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[eHepanHo crnopasymeHye 3a naaTexHu
YCAYT 38 npyanYeck nnua

1. 06w pasnopenou
1.1. ToBa CriopasymeHue ce ckitousa Mexay Paysera n KnueHra.

1.2. MpeameT Ha CnopasymeHneTo: HacToswwoTo CnopasyMeHye onpeaens OCHOBHWTe Npasa 1 3agb/keHunst Ha KnneHTa 1 Paysera, kouto perynmpar
OTHOLUeHWsTa Npy permctpaums Ha KnveHTa B CucTemarta, Mpy oTKpuBaHe Ha Paysera cMeTka, KakTo v Mpu U3Non3BaHe Ha Apyr ycayri,
npeaocTaBsHM OT Paysera. YCNoBusATa 3a NpejoCcTaBsHe Ha OTAeNHUTE YCyrv oT Paysera ca onpegeneHn B JonbaHeHWst kbM CropasyMeHNeTo, Apyru
CrMopasyMeHUsi, KakTo ¥ MPUNOXEHWs 1 NpaBuia KbM ToBa CriopasymMeHue, KOWUTO Ca HepasZe/iHa YacT oT HacTosioTo Cnopa3symeHue. Tesn ycnosus ce
npwnarat B OTHOLEHUATa ¢ KnneHTa OT MOMEHTa, B KOTO KNMeHTBT ce 3ano3Hae ¢ ycnoBusTa Ha CnopasyMeHVeTo 1 3anoyHe Aa 13non3sa
cboTBeTHUTe ycnyrn. OceH B ToBa CnopasymeHye, OTHoLLeHWsTa Mexay KnveHTa n Paysera, cBbp3aHU C NpeAoCTaBsAHETO Ha YCyru, ce peryampat u
CbINacHo pasnopeabuTe Ha NPUAOXKMMUNTE 3aKOHK, CNIOPa3yMeHUsi, CKItoUeHW ¢ KNneHTa, Apyri CnopasyMeHusi, paBuaa v NPUHLMNU Ha pa3yMHOCT 1
CrnpaBeANnBOCT.

1.3. ToBa CnopasyMeHue e BaxeH 1 OCHOBEH JOKYMEHT B OTHOLLEeHMSTa ¢ KnveHTa 1 KnneHTbT TpsibBa BHUMATENHO U 3a4bA604eHO Aa ce 3ano3Hae ¢
Hero, Npeaw Aa ce pernctpupa B Cuctemarta, oTkpue Paysera cMeTka Uiy M3Mon3ea Apyri ycayri, NpefocTaBsHn oT Paysera. Mons, npoueTeTe
BHMMaTE/IHO pasnopesbuTe Ha HacToAWwoTo CnopasyMeHue, Npeamn Aa ce CbraacuTe Aa ro npuemeTte. HactosLwoTo CnopasyMeHue, 3aeAH0 ¢
JonbAHEHVsTa KbM Hero, o4yepTaBa creluenyHNTE pUCKOBE, KOUTO MOTraT Aa Bb3HUKHAT Npu M3Mo/3BaHeTo Ha C1ucTemata 1 NpejoCcTaBs
PBKOBOACTBO 3a 6e30MnacHo nosissaHe Ha CucTemarta.

1.4. JlonbNHEHMATa KbM TOBa Cnopa3yMeH|/|e ca lonbAHUTENHN CrnopasymMeHus, no cniaTta Ha KOUTo KnueHtTsT 1 Paysera Cce AoroBapAT 3a ycnoBudaTa
3a N0/I3BaHETO Ha KOHKPETHW YC/1yr, KakTo Ca onpejeneHn B JAonbnHeHusaTa. NocoyeHnTe B JoNb/HEHNATA pa3r|opep,6|/| Ca cneunanHum pa3nope,q6|/|,
KOWTO MAaT BbPXOBEHCTBO CNPAMO pa3r|0pep,6|/|Te Ha ToBa Cnopa3ymeHV|e. Korato KnneHTbT 3ano4He ga n3nonsea ycnyrum, KOUTo He € N3non3Ban
Aocera, ce npunarat pa3r|opep,6|/|Te Ha CboTBeTHUTEe JONbAHEHUS KbM CI'IOpa3yMEHVIeTO. B cnyula|7|, 4e 3a NpeAoCTaBAHETO Ha HOBOI/I36paHI/ITe ycnyrn
Ce N3NCKBa AONMBAHNTENHO NOTBBbPXAEHWNE NN NPEA0CTaBAHETO Ha AONB/IHUTENHW JOKYMEHTU Ha KnneHra, KOHKPEeTHUTE yCnyru e 6baaT
npejoctaBeHN eJNHCTBEHO 1 CaMO Cej KaTo KNneHTBbT N3nbaHM N3NCKaHUTE OT Paysera CI'IeLI,I/Iq)I/I'-iHI/I AencTBus.

1.5. OCHOBHW NOHATUA Ha CnopasymMeHneTo:

JINYHM paHHNM - BCsika MHOPMaLS, OTHACsLLA ce 40 GU3NYECKO INLIE, KOETO e UAEHTUOULMPAHO NN MOXe Aa 6bje MAEHTUGULMPAHO NPSKO UK
Henpsiko NoCcPeACTBOM CneAHaTa MHGOpMaLVs: IMYeH naeHTudrKaLmoHeH Homep (EMH) 1 upes eguH unv noseye cneunGUUHM NPU3HaLW, OTHACALLN
ce 0 pU3MYECKM, MCUXONOTNYECKM, UKOHOMUYECKM, KyNITYPHU WA COLMANHM XapakTepuCcTVKy, CreLnGUYHM 3a KOHKPETHOTO nLie.

Pa6oTeH fleH - JHeBeH MHTEpBan OT BpPeMe, onpegeneH oT Paysera, npes KoiiTo Paysera npegocTass ycnyri. Paysera Moxe Aa onpegeny pasnnyHu
pPaboTHUN AHW 3a Pa3INYHK YCAYTK, KaTo MV MOCOYBa 3aeAHO ¢ LieHoo6pasyBaHeTo.

EnekTpoHHM napm - napu Ha KnveHTa, 3aBepeHu, MpeBeAeHn 1 CbXpaHsaBaHM B Paysera cMeTKa 3a U3MbJ/IHEHMe Ha NIaTeXHN onepauumn/TpaH3akuymn
upes CucremarTa.

Paysera - komnaHuu B rpynata PAYSERA, B 3aBMCMMOCT OT Abp)xaBaTta Ha npebrBaBaHe Ha KnveHTa, 1 Apyrv topuanyecku Inua, KOUTo ca HaeTu 3a
npejsiaraHe Ha ycnyruTe; BCUUKW NNaTEXHW YCNyru Liie ce NpesoCcTaBsaT CaMo OT ANLEH3MpaH kKoMnaHun. NbpBoHayanHaTa CMeTka ce OTKpuBa oT
ApyxecTBoTO "Paysera” Ltd., n3BbpLUBa Ce HagnexHo naeHTudnUMpaHe Ha KnmeHTta v ce npegoctass IBAN cmeTka OT Apy>KecTBo, KOeTO NpuHaanexm
KbM rpynaTa ApyxecTBa Ha Paysera v nMa nunueHs 3a No4obHa gerHocT. JeTalinHa nHopmaums 3a Tesn ApyKecTsaTa e NpejocTaBeHa B Kpasi Ha
CnopasymeHnerto.

MonyuaTten - GV3NYECKO NN PUANYECKO NKLE, APYra OPraHM3aLMs AN HeliHUTe KIOHOBE, MOCOYEHN B HApEXAAHETO 3a MaLlaHe KaTo nosyyaten
Ha NapuUYHNTe CPeACTBa, KOUTO Ca MPeAMET Ha NaaTexHaTa ornepaums/TpaH3akLus.

M3BneueHmne - JOKYMEHT, U3rOTBEH 1 3aBepeH OT Paysera, KOMTo yAocToBepsiBa MHOPMaLMs 3a NaaTexXHUTe ornepauuy, N3BbPLUEHN NPe3 KOHKpeTeH
nepuog, ot Bpeme.
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LieHn (LleHoo6pasyBaHe) - LieHV 3a Paysera yciyri 1 onepaumu, NoTBbPAEHW MO pes, onpejeneH oT Paysera.
KnueHT - topuanyecko nuvue, koeto e ckatoumno CropasyMeHueTo 3a ycayru Ha Paysera.

MpeactaBuTen Ha KNneHTa - N3MNBLAHUTENHUAT AUPEKTOp Ha KnneHTa uav 4pyr npejctasuten Ha KaneHTa, KOWTO, MO cunata Ha NpasBHK akTose W/
VAN AOKYMEHTM 33 leiHOCTTa Ha IpUANYEeCcKOTO L, e yMbIHOMOLLEH Ja NpeAcTaBaasa KnnmeHTta B CbTPyAHWNYeCTBOTO C Paysera.

NaeHTudMKauus Ha KnmMeHTa - NoTBbPXAaBaHe Ha CAMOIMYHOCTTA Ha KAMeHTa W/unm KpanHus My CO6CTBEHNK, CbrIacHO onpejeneHara B
CucTemaTta npouegypa.

KomMucmoHHa (Takca) - Takca 3a nnaTtexHa onepaumns n/mnm CBbpP3aHn ycnyrn, HadmcngaBaHa ot U Ab/IXKMMa Ha Paysera.

MapuueH TpaHchep/npeBoA - NaaTexHa TPaH3aKLMs, NPU KOSTO Ce MpeBexaaT NapuyHy CPeAcTBa KbM MNaaTexHa cMeTka Ha lNosydatens no
MHUUMaTMBa Ha MnaTeua.

NMnaTe>xHo HapeXxaaHe/HapexxaaHe 3a nnawjaHe - HapexaaHe (NnapvyeH npesoa) oT Mnateuya nan Nonyyatens kbm JocTaBumka Ha NnaTexHu
ycayru, 3a Aa U3NbHW NaaTexHa onepaums/TpaH3akums.

MnaTe>kHa onepaums/TpaH3aKUUSA - NapuyeH NPeBOZ UiV TereHe/BHacsHe Ha napu no uckaHe Ha Maateua wan Monyyatens.

MnaTtexxHa ycnyra - ycayra, npy npejgocTtaBAHETO Ha KOATO Ce Cb34aBaT yC(10BUA 3a BHACAHE WU TereHe Ha CyMu B 6p0|7| OT NnaTeXHa CMeTKa, KakTo
1 BCUYKK onepaunn, CBbpP3aHn C ynpaB/IeHMETO Ha NaaTeXHaTa CMeTKa, N1aTexHn onepaumm/TpaH3aKu,VW|, BKHOYNTE/IHO MAapUYHK NPeBOAN Ha
CpeAcTBa, CbXpaHABaHW B NnaTteXXHa CMeTKa, OTKpUTa B UHCTUTYLMATA Ha A0CTaBYMKa Ha NNaTeXHW yCnyrn Ha HOTpeGI/ITeI'IFl Ha nnatexxHw ycnyrn nnmn B
Apyra nnatexHa NHCTUTYLNA; NNaTexXHW onepaunn, Nnpn KONTo Ha nOTpe6I/ITeﬂFI Ha NnaTtexHw yaiyrn ca npeaocrtaBaHu Napu Noa q)oprvlaTa Ha
KpeaAnTHa NNHNA: NNaTexXHn OﬂepaLWII/I/TpﬂHBaKLI,VIVI, Npn KONUTO Ce N3MO0N3Ba NaaTeXHa KapTa nin ﬂOAOGeH NHCTPYMEHT n/mnn KpeanTHN Tpchq)ele,
BKAKOYBaLWM N neprnognyHin Tpch¢epV|; n3gaBaHe U/vam npremMaHe Ha nNaaTeXHn NHCTPYMEHTU,; NaprYHW NpeBoan, ycnyrn no nHMumMrpaHe Ha
nnawiaHe; VIHq)OpMaLU/IOHHVI ycnyru 3a cMeTKa.

MnaTe>keH MHCTPYMEHT - BCeKM NaTeXeH MHCTPYMeEHT, KoiiTo CcTeMaTa No3Bo/IsBa Aa 6bAe CBbp3aH KbM Paysera cmMeTkaTta 1 upes Ko/To MoraT Aa
Ce OCbLUecTBABaT Napy4HM NPeBOAU.

MNnaTey - ¢I/I3I/I'-{ECKO nnn ropnanyecko nmue, nnn gpyra opraHmsauyma Nan HemH KN0oH, KOeTo UMa nnateXXHa CMeTKa U pa3pellaBa U3NbAHEHNETO Ha
nnaTexHa onepauusa (nnaTtexxHo Hape>|<,ane) OT CMeTKaTa, a1 Nnpu Nnnca Ha nnatexHa CMeTKa, NPpeACTaBA TU1aTeXHO HapeXjaHe.

Paysera CMeTKa U1n CcMeTKa - BUPTyasiHa CMeTKa, OTKpUTa B Cuctemata Ha UmeTo Ha KaveHTa 1 nsnonssaHa, 3a ga ce M3BBbPLUBAT NAallaHuna 1 4pyrn
nnaTtexHn OﬂepaLJ,I/II/I/TpaHBaKLJ,I/II/I. CmeTka ce OTKpKvBa CcaMo cnej I/IAeHTI/Iq)VIKaLWIﬂ Ha K/IMeHTa.

Ycnyra - yciyra no nsgaBaHe 1 06paTHO U3KyMyBaHe Ha eNeKTPOHHM Napy, KakTo 1 Apyr yaiyri, MpeaocTaBsHn oT Paysera; nnaTexHa ycnyra,
npeAocTaBsiHa oT Paysera, KakTo 1 BCsika Apyra yciyra, npefocTtaBsHa oT Paysera.

Paysera npunoyxeHue - Mo61IHa Nporpama 3a yrnpas/eHyvie Ha Paysera cMeTKa, MHCTannpaHa 1 noissaHa Ha MOBUIHW YCTPOCTBa.

AKAYHT - pe3yNTaTbT OT PerncTpaumsTa B KOMMIOTbPHATa CUCTEMA, MPY KOSITO PerncTpaLmns e CbXpaHeHa MyHa MHGopMaLMs 3a PerncTprpaLLoTo ce
NVLe, Ha NLETO e NpeAoCTaBeHO NOTPEBUTEICKO MMe 3a AOCTBMN U NpaBaTa My B C1CTeMaTa ca ornpejeneHun.

MpremMAnNB e3UK 32 KOMYHUKALWUSA - IMTOBCKY, aHMINACKI, PYCKY, NaTBUIACKIA 1 MONCKMA e3UK.

AonbnHeHue/loMbNHUTENHO cIopa3syMeHMe - criopasymeHve mexgy Paysera n KnneHTa, pernameHTVpaLLo NpejocTaBsaHeTo 1 MNON3BaHETO Ha
OTAENHW YCIyrI, NpesocTaBsiHn oT Paysera. Besiko [lonbaHeHWe Moxe fa 6bge HapedeHo CriopasymeHue, Mpasuna, [leknapauus, MNaax nam no apyr
NoAXoAsLL Ha4MH. Beako JlombHeHMe e HepasjenHa YacT oT HacToawoTo CropasymeHue.

YpocToBepsiBaHe Ha KnveHTa - npolegypaTta 3a npoBepka Ha CaMoIMUYHOCTTa Ha GM3MUYECKO MU IOPUANYECKO NNLe, Bb3 OCHOBA Ha V3M0N3BaHETO
Ha ZiBa WM NOBeYe efleMeHTa, KaTeroprsrpaHmn KaTo 3HaHWe (HanprMep CTaTUYHa Napona, KoA, NepcoHaneH naeHTndrKaumoHeH Homep - ECH),
nputexaHue (HanprmMep TokeH, CMapT KapTa, Mo6ueH TenedoH) N HEMPUKOCHOBEHOCT (HanpuMep 6MOMETPUYHIN XapakTEPUCTUKM KaTo NPbCTOB
oTrneyaTbk). Tasu npoLedypa ce npuaara, korato KnMeHTBbT BAM3a B MaTexHaTa cM CMeTKa OHaliH UK Ypes Apyru CPeACTBa 3a OTAAeUeH AOCTb,
NHMLMMPA eNeKTPOHHA MNaaTexHa TPaH3aKLms 1 Ypes CPeACcTBO 3a OTAaNeUeH 4OCTM M3BbPLUBA BCAKO AENCTBME, KOETO MOXEe Aa 6bAe CBbP3aHo C
pYICK OT M3MaMa MpwW U3MbAHEHWE Ha MAaLLaHe UAK Apyr BUA 3n0ynoTpe6a.

Cuctema - codpTyepeH NPOAYKT, KOTO e A0CTBINeH Ype3 yeb cTpaHuLuTe Ha Paysera, pasapaboTeH oT Paysera 1 KOTO ce NOM3Ba 3a NpeAocTaBsHe Ha
ycnyrute oT Paysera.

CnopasymeHue - CriopasymMeHune Mexay Paysera n KnneHTa, KOeTo BK/IOYBa HACTOALLOTO [eHepasHO crnopasyMeHMe 3a NpejoCcTaBsiHe Ha MAaTEXHN
YCIyri 3@ FOPUANYECKI INLA, KaKTO U BCUYKI APYTY YCIOBUS N AOKYMEHTU (JonbaHeHWs/LonbAHNTENHN criopa3yMerusi, CnopasyMeHus, Mpasuna,
Jeknapaumu 1 T.H.), BKIOUNTEHO, HO HE CaMO, U VIHTepHEeT CTpaHMLM, KbM KOUTO Ca HarmpaBeHu NpenpaTky B ToBa FeHepasiHoO criopasymeHue 3a
naaTeXHW ycnyrn 3a lopuanYeckn amua.

Cbrnacume - cbrnacve Ha lNnaTeua 3a U3BbPLUBaHE Ha NaaTexXHa TpaH3akums, nojajeHa no peda Ha yi. 8 ot CnopasymeHmeTo.

Mapona/naponu - BCEKWN KNMEHTCKN KOJ, Cb3aajeH oT KnveHTa B CucTemara, Koj, Cb3jajeH ot KnveHTa 1 n3nonssaH 3a yaoctosepsBaHe Ha KnveHTa,
VAN KOA, NpegocTaBeH Ha KnveHTa 3a gocTbn 40 AKayHTa n/unm Paysera cMeTKa, Win 3a 3asaBaBaHe, 0TOpU3aLus, U3NbHEHNe, NOTBbPXAEHME U
nony4aBaHe Ha MnaatexHa onepaums/TpaH3akums.

CtpaHa - Paysera nnu KnmeHTbT.



YHuKaneH I/Ip,eHTVIq)VIKaTOp - KOM6I/IHaL|,I/IF| oT 6yKBI/1, LI,I/I¢pI/I nnm cMMBOIN, KONUTO Paysera, KaTo AOCTaBYMK Ha NnaTtexxHu ycnyru, npejsoctaBsa Ha
|_|0Tpe6I/ITeﬂF| Ha NnaTtexxHw yaiyrn n KOITO ce 13rnon3ea 3a I/I,Cl,eHTI/Iq)I/IKaLlI/Iﬂ Ha nOTpe6VITEI'IFI Ha nnaTtexHu yaiyru, ydactBall, B niaTexHata onepaumns,
n/vnn cmeTtkaTa Ha |-|0Tpe6I/ITeﬂ9-|, nonseaHa B NniaTexXHaTta onepauuna.

2. Perncrpaund B CncremaTa

2.1. Bcekun KnveHT, KOMTO Xenae 4a 13Mnon3ea yolyrute, npeAocTaBsHu oT Paysera, TpsibBa Aa ce pernctpupa B Cictemata. Paysera BMHaru uma npaso
[la OTKaxKe perncTpauysTa Ha HoB KnveHT, 6e3 Aa Nocoysa NpUUMHN UK apryMeHTy 3a ToBa. Bbnpeku ToBa, Paysera yBepsiBa, 4e BCeky 0TKas 3a
pervcTpauysi Ha HoB KAMEHT e 6bje BCIeACTBYE HA 3HAUMMU NMPUYMHK, KOUTO 06ade Paysera HiMa 3aAb/KEHNE Ja paskpuBa.

2.2. Mo BpeMe Ha peructpauusita B Cuctemata MbpBOHAYaNHO Ce Cb3AaBa AKayHT 3a NpeacTaBuTens Ha KaveHTa. AKayHTbT e IMUeH 1 Nopaamn ToBa
BCeKV NpeACTaBuTeN Ha KNneHTa, KOMTOo 1MMa npaBo Aa ynpaenssa AkayHTa, Tpsi6Ba Aa ce peructprpa B CuctemaTa, Aa Cb3ajde CBOsi InYeH AKayHT 1
A3 V3MbAHW NpoLeaypaTta 3a naeHtudurkaums Ha KnmeHta, nsncksaHa ot Cuctemara.

2.3. AkayHTBT 3a KnneHTa Moxe Aa b6bae OTKpUT OT npeactaBuTens Ha KnnenTa. MNpu pernctpupaHe Ha KaneHT B cuctemara, NpeacTaBUTensT Ha
KnneHTa noTBbpxAaBa, Ye TON/TA e HaANeXHO U3bpaH/-a v HasHaveH/-a Aa npeAcTaBnsBa KaveHTa, KakTo 1 Ye tpUgMYeckoTo auLe,
npeACTaBNsSBaHO OT HEro/Hes, e Haj/1eXHO yupeAeHo 1 orneprpa 3akoHHo. MpeacTaBuTensT Ha KnneHTa TpsibBa fa npejocTasBu ykasaHuTe B Cnuctemata
JLOKYMEHTW, 3a Aa 6bje HaaneXHo nageHTnduLmMpaH, B CbOTBETCTBME C NpoLiesypuTe, nocoyeHn B Cuctemara. MNpu oTKprBaHe Ha cMeTKa
npeacTaBnTenaT Ha KnneHTa nma npaso ja NpejocTaBu Npasa 3a yrnpas/ieHne Ha cMeTKaTta Ha ApYrv yrmbHOMOLLEeHN nua Ha KnneHTa, cieg kaTo 1e
ce perucTpupat B Cnuctemara 1 Cb34ajaT CBOV IMUYHU AKayHTW.

2.4. Cnopa3ymeHVeTo BAM3a B CU1a OT MOMEHTa, B KOWTO NpeacTaBuTenaT Ha KnveHTa e pernctpmpan KnveHta B CuctemaTa, 3ano3Han ce e C
pasnopea6buTe Ha ToBa CropasymeHye 1 Mo eNekTPOHeH NMbT e 13pasna CbrNaceTo C BCUYKM YC1oBUA B Hero. Tosa CropasymeHue e 6e3CpoYyHO.

2.5. KnveHTckaTa permctpaums B Cuctemata ce cumta Mexay CTpaHuTe 3a NOTBbPXAeHVE oT KnneHTa, Ye e CbriaceH ¢ ycioBusita Ha CnopasyMeHreTo
1 Ye ce 3afb/XaBa ja rv cnasea.

2.6. KnneHTbT noTBbpXAaBa 1 AeKnapnpa, Ye Nno BpeMe Ha perncTtpaumsatTa cn B Cuctemata e npeaoctaByn AOCTOBEPHa I/IH(I)OpMaLLI/Iﬂ 3acebecn
AOCTOBEPHU AaHHW OTHOCHO NIermTMaumaTa Ch, Kakto 1 4e BnocieACTBME, KOrato NpoMeHsa Uan gonbsiBa VIHq)OpMaLI,VIﬂ 3a cebe cu, npomeHeHaTa
|/|H¢opma|.|,|/|;| nnn HoBonpeaoCTaBeHaTa TakaBa LWe Ca JOCTOBEPHN. B cnyqa|7| Ha HaCTbnuan Bpegn (VIMyLLl,eCTBeHVI mnnn HeI/IMyUJ,ECTBeHVI) oT
npeaocTaBAHe Ha HEBAPHa UM HEKOPEKTHAa VIH¢OpMaLI,VIﬂ, BCUYKM NOCNEACTBUSA Ca 3@ CMeTKa 1 B TexxecT Ha KnneHTa.

2.7. B cboTBeTCTBME C 06CTOATENCTBATA 1 NMpoLueaypuTe, npeasugeHn B CnopasymeHmeto nnv B Cuctemata, KnmeHTsT n/unm npegcrasuten Ha KnveHTa
TpsibBa Aa NOTBBbPAM AKayHTa, NPejOCTaBsHETO Ha HOBa yc/yra Uax YacT oT yCayra, 1 Aa U3nb/HW npoLuesypa no naeHTuemnkaums Ha KnmeHTa, koeTo e
npeanocTtaeka Paysera a 3ano4He Aa NnpeAocTaBsa AV NPOABIXMN NPeAoCTaBAHETO Ha ycayru. MNpouesypuTe no naeHTuemnkauma Ha KnmenTa,
noTBbPXAeHNe Ha AKayHTa 1 Ha NpejoCTaBAHETO Ha HOBW YC/Iyr Ce M3BBLPLLBAT C Lien Aa 6bAaT 3almUTeHn nHTepecnte Ha KnveHTa n Paysera.

2.8. Paysera nma npaBo Aa W3MCKBa AaHHU U/ AW AOKYMEHTU, MOCPEACTBOM KOUTO Aa ce naeHTudnumpa KnmeHTsT, W/uam 4a ce npejoctasm
HeobxoavMa 1 BaxHa HGopMauus 3a KnneHTa, Heo6xoaMMa 3a HaA/1eXHOTO NpejocTaBaHe Ha yaiyri oT Paysera kbM KnveHTa. CbobLueHmne go
KnveHTa, 3asB51BaLLO HEO6X0AMMOCTTa Aa 6bAAT NPeACTaBeHV onpeaeneHn AoKyMeHT n/vnv nHbopmauys, e 6bae n3npaTeHo Ao KnneHTa ¢ Len aa
Ce 0CbLUecTBY NpoLeaypaTa no AeHTUdUKaLMS K NOTBbPXAEHME.

2.9. Npu n3nbaHeHVe Ha NpoueAypaTta no naeHTndmnkaumsa Ha Knventa, Paysera nma npaBoTo ga n3ncka ot KnveHTa Aa n3BbpLUK ClefHNTe AeCTBUS:

2.9.1. ga npejoctaBy B OpUrnHan AOKyMeHTUTe, N3NCKaHW OT Paysera U/vnu TexXHn Konus, U/nnm Konusa Ha N3nckaHuTe JOKyMeHTH, KOUTO ca 3aBepeHn
OT HOTapuyc Uan Apyro fiviLie ¢ TakmMBa NpaBoOMOLLNS, NPeAoCTaBeHN My OT CbOTBEeTHaTa AbpXaBa;

2.9.2. Paysera, KaTo NuLie, MMALLO 3a4b/IXEHVETO Aa MAEHTUOULMPA 06arogeTencTBaHNTE NLA (4eACTBUTENHNTE CO6CTBEHNLM), UMa NPaBo Aa
n3uncka oT KnveHTa Ja NpesocTaBy akTyaleH CrcbK Ha YYacTHULMTE B NPEACTaBSBAHOTO OT HEro PUANYEcKo uLe. Korato Npefoctass Cnmcbka,
KNneHTBLT ce 3aAb/KaBa 4a AeK1apupa 1 NOTBbPAX, Ye TO3U CMIUCHK e akTyaNeH 1 TOUeH, KakTo 1 Ye MOCOYeHNTE NLA KOHTPOAMPAT akummnte/
ASNI0BETE Ha FOPUAMYECKOTO NnLLE OT CBOE MME, @ HE OT UMETO Ha TPeTun nLa. AKO akLMnTe/4an0BeTe Ha OPUANYECKOTO IMLE Ce KOHTPOAMpaT oT
1IMeTO Ha TpeTu nua, KnneHTbT TpsabBa AOMBAHUTENHO 4a MOCO4M Te3n 06CTOATENCTBA, KakTo 1 cledBa Aa 6bae npejocTaBeHa nHbopmauys 3a
NLATa, KOUTO peanHo NpUTeXaBaT 1 yNpaxHsBaT npasaTa no akuunTe/ganoBeTe. Paysera vMa Npaso Aa OTKaxe Aa NPeAocTaBs yCayru, ako ce okaxe,
Ye AeCTBUTENHMTE COBCTBEHNLM HA FOPUANYECKOTO INLIE He € Bb3MOXHO A4a 6bAaT NAeHTUGULMPaHI (Hanpumep 4eACTBATENIHUTE COBCTBEHNLM Ha
FOPVAMYECKOTO INLLE Ca MPUTEXATENN Ha akLMK Ha MPUHOCKTEN).

2.10. YcnoBusaTa, 10KaLumTe, NpoLeAypuTe U pasmepy Ha Takcu, CBbp3aHn ¢ MAEHTUdUKALMA Ha KNreHTa, ca MoCcoYeHw Tyk.

2.11. B KOHKPETHW CNyyaw, B U3MbJIHEHVE Ha KOHKPETHU 3aKOHOBM M3WCKBAHWS WV aKO XapakTepbT Ha AOKYMEHTVTE ro Hanara (Hanprmep
3afb/IKeHVe Aa ce NPeACTaBAT OPUTMHANHK AOKYMeHTH), Paysera Ma NpaBoTo Aa 13ncka oT KaneHTa ga U3nbiHM cneunduyHa npoeaypa no
NAEHTUOUKALMNA 1 N3MbHEHNE Ha KOHKPETHWN N3MCKBaHWS, onpegeneHun oT Paysera (Hanprmep B MpeACTaBUTENCTBO 3a 06CyXBaHE Ha KNNEeHTN).

2.12. CtpaHuTe ce cbrnacasart, ye KnMeHTbT MoXe fa NoTBbpAV (NoAnunLue) JOKYMEHTV (B TOBa YMC/I0 CNopasyMeHus, Cbriacus 1 T.H.) MO eNeKTpoHeH
MNbT (BKAYNTENHO, HO HE CaMO, Ype3 NOAMUCBAHETO UM CbC CneumaneH NHCTPYMEHT (,X1MMKrKan“) BbpXy ekpaH).

2.13. Paysera BUHarm iMa npasoTo Aa U3NCKa OT KnneHta gonbaHUTENHA I/IH¢)OpMaLJ,I/IH n/mnun AOKYMEHTWN, CBbP3aHNn C KnneHta nnn TpaH3akuun,
M3NBb/IHEHW OT HEro, Kato UMa Nnpaso Aa NPeyCcTaHOBU TPaH3akKUnA Ha KnneHTta, sokato KNMeHTbT He npeaocrtasy AONBbAHNTENIHA I/IHCI)OpMaLJ,I/I‘iI n/mnum
AOKYMEHTU, CBbP3aHn CbC CNpAaHaTa TpaH3akuua. Paysera Ma npaso ga U3ncka ot KnveHTa ga nonbaHn n nepnognyHo Aa aktyaamsmpa KINeHTCKNA
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BBMNPOCHVK. B ciyyaid, Ye KnveHTBT He NpeocTaBy AOMbAHUTENHA MHPOPMaLIMS U/UAN JOKYMEHTI B CPOKa, MOCoYeH OT Paysera, Paysera 1ma
NpaBoTo Aa NpeycTaHOBW NPejoCTaBiHETo KbM KnveHTa Ha BCUYKM WAW YacT oT ycayruTe. Paysera MMa NpaBo Aa M31cka KOMNust OT JOKYMEHTUTe,
3aBepeHU HOTapuasHo U/UNKW NpeBejeHU NMoHe Ha eAuH e3uK, MpreMvB 3a Paysera. Bcvuku JOKYMEHTU 1 MHbOpMaLUs ce U3roTBST U NPeAoCcTaBsT Ha
pasHocku Ha KnveHTa.

2.14. KnMeHTbT nonyyasa yBeZOM/eHMe 3a MOTBbPXAEHWe Ha AKayHTa, NPeAoCTaBsiHe Ha HOBU YCyri, Bb306HOBsSIBaHe Ha MPejoCTaBsHETO Ha
npeycTaHOBEHW YCIyri, Ha MOCOYeHVs OT NpeAcTaBuTens Ha KaveHTa no BpeMe Ha pervctpaumsta B CucTemata agpec Ha enekTpoHHa noia (umeiin/e-
mail) nnm upes SMS cboblueHne, B cydail e KNMeHTBT € MOCoYMA caMo HoMep Ha Mo6uneH TenedoH No Bpeme Ha perncrpauusTa cu.

3. LleHun Ha ycnyrmnTe Ha Paysera 1 nnaTexHa npoleaypa

3.1. LleHuTe 1 ycnoBuWsiTa Ha NpeAocTaBaHUTe OT Paysera ycnyri ca mocoyeHn B CbOTBETHATa CeKLWs Ha HacToALWwoTo CnopasyMeHMe, Ha CTpaHNLaTa,
yKa3BalLia TakcuTe 1 LieHopasnuca, uav B lomb/HUTENHOTO CriopasyMeHue, ypexaallo OTHOLWeHWsTa Mexay CTpaHWTe 3a CbOoTBeTHaTa ycyra.

3.2. B cnyyaii, 4e Paysera Hamanm OCHOBHUTE LieHW Ha yCIyriTe, npejoctaBsaHu Ypes CuctemaTa, HOBUTE LieH ce npuaaraTt HesabaBHO cnej TAXHOTO
nybnvikyBaHe, 6e3 ornes Ha ToBa Aann KAneHTbT e 61N yBeJOMeH 3a TsX, HO caMo B Cy4ali, Ye LieHUTe He ca 61uiv MpoMeHeH Mo HavrHa, onpejeneH
BuneH 11.

3.3. Paysera yAbp>a AbHKUMUTE 1 KOMUCVOHHW TaKCu:
3.3.1. NpY U3NBAHEHWe Ha NnaTexHaTa onepaums/TpaH3akLums;

3.3.2. aKO KOMUCMOHHUWTE TaKcK He ca bunm YAbPXaHW Npn N3Nb/IHEHWE Ha NNaTeXHaTa onepauuns, Paysera MMa NpaBoTO Aa ' YABPXW BnocneacTeme,
HO He MO-KbCHO OT 2 (4Be) rOAMHU Cnef N3Mb/HEHNETO Ha naaTexHaTta onepauus. KnneHTHLT ce yBefoMsBa 3a TakcuTe (KOMUCNOHHUTE), yAbpiKaHn no
npouegypata, npeasnjeHa B Ta3n TOYKa, OT OTYETa 3a TaKCUTE 3a nepunoja, 3a KOWTO e YAbpXaHa TakcaTa (KOMUCNOHHaTA);

3.3.3. BbB BCUUKM ciydan pasMepbT Ha KOMUCMOHHWTE TakCh Ce MocoYBa Ha KnneHrta npean nnatexHarta onepayna (ocBeH ako e Moco4eHo Apyro B
ycnoBusdaTa 1 npaBunnata, NpuaoXKMMM 3a KOHKPETHUA naaTexeH MHCTPYMEHT NN ycnyra).

3.4. B 3aBUCMMOCT OT C/IOKHOCTTa Ha NpejocTaBeHaTa ycayra U/viavu UHANBWAYaIHOTO HUBO Ha puUck Ha KnveHTa, Paysera uMa npaso Aa onpegesns
OTAENHN LLEHOBU HUBA 3a KveHTa, KOWTO ce pasnnyasaT OT CTaHAapTHOTO LieHoo6pasyBaHe, npunaraHo oT Paysera. TakoBa LieHoo6pasyBaHe ce
npunara 3a KnvieHTa oT AeHst Ha OTKprBaHe Ha cMeTKaTa (UAv OT MbpBaTa KAMeHTCKa NpoBepKa) Uan B pamkuTte Ha 30 (TPUAECET) AHM OT AeHS, B KOWTO
KnneHTBT e nHGOpMUpaH 3a NpuiaraHeTo Ha MHAMBKAYaNHOTO LieHoo6pasyBaHe. Ako KNMEHTBT He e CbI/1aceH C MPUI0XEHOTO LieHoo6pasyBaHe, Toit/
TS Ma MpaBo Aa npekpaty CrnopasyMeHWeTo A0 JeHs,, B KOWTO LieHoo6pa3syBaHeTo Bfie3e B Cua.

3.5. KnneHtsT noTBbpPXKAaBa, ve AeTaI‘/‘IﬂHO Ce € 3ano3Han 1 e CbrnaceH C LeHnTe N ycnoBuUATa 3a M3BbpPLUBaHE Ha NapUyHU NpeBoAN, KakTo 1 C
ycnoBudaTa N LEHUTE Ha BCUYKK YCIYrn Ha Paysera, KOWTO Ce npunarat n ca OTHOCUMUN KbM KnwneHra.

3.6. Paysera nma npaBso Aa yAbp>ka KOMUCMOHHWTe Takcy oT CmeTkaTa Ha KnveHTa, OT KOATO ce M3Mb/iHABa CbOTBETHATa NiaTeXHa onepauus, v ot
Apyra Paysera cMeTka, oTKpwvTa oT KnneHta.

3.7. KOoM1CMOHHUTE TakcK ca NaaTMu BbB BaslyTaTa, nocoveHa s CnopasymeHuneTo, Herosute JlonbaHeHUa nan JonbAHUTENHN CNOPasyMeHns, nan
NHTepHeT cTpaHuLm, NpenpaTkyn KbM KOUTO Ca HarnpasBeHW B HAcToALLOTO CnopasymeHue nan JombAHUTENHM cnopasyMeHns (JonbaHEeHNs) KbM Hero.

3.8. KnneHTBT ce 3ab/xaBa fja oOCUrypu JOCTaTbYHO MNapUYHN CPeACcTBa Mo CBOsiTa CMeTKa, OT KOWTO Aa MoXe fa 6baaT yAbpxXaHu/3annaTeHun
KOMUCUOHHMWTE Takcy. AKO 06eMbT Ha CpejCcTBaTa B MOCOYeHaTa BayTa e HejocTaTbueH, 3a Aa 6bAaT 3annaTeHn KOMUCMOHHWTe Takcu, Paysera nma
NpaBOTO, HO He 1 3a4b/KEHNETO, a YABPXN KOMUCMOHHATa Takca OT CpeAcTBaTa, CbXpaHsABaHW B CMeTKaTa B Apyra BasyTa, 0OMeHsANKn HannyHaTa
BaJslyTa OT CMeTKaTa BbB BayTaTta, B KOATO Ce Ab/IXW 3arnallaHe Ha KOMUCUOHHUTE TakCcW, B CbOTBETCTBMNE C Pa3MEHHUTE BaJlyTHN KypCoBe,
npunoxeHu ot Paysera kbM KnveHTa. CTaHAapTHUTE 06MeHHUW BanyTHW KypcoBe Ha Paysera ca ny6nvkyBaHu Tyk. B cnyyaid, ye no KnveHTtckata cMeTka
ce CbXpaHsBaT Napu B HAKONKO pasnnyHu BanyTu, Paysera 1Ma nNpaBo ga ri obMeHn B HeobxognmaTa BanyTa, KaTo 3arnoYHe oT MbpBaTa no asbyyeH
pea, onpegeneH Ha 6asaTta Ha obLLonpueTUTe MeXAyHapOAHM CbKpaLLeHUs, C KOUTO ce 0603Ha4aBaT OTAeNHUTe BanyTL (M3NMCaHW Ha NaTUHNLA).

3.9.B cnyqa|7|, 4e Ab/DKUMOTO Bb3HarpaxaeHume 3a npejoctaBeHNTE OT Paysera yanyrun He 61:,0,6 3annateHo ot KnueHTa, KnneHTsT ce 3aAb/1KaBa Aa
3annatu Ha Paysera JINXBa BbPXY 4Ab/DKUMUTE N HE3an1aTeH CyMUW B pa3Mep Ha 0.05% ot CymMuUTE 3a BCEKN AeH 3abaBa, npn NonckBaHe OoT Paysera.

4. OTKprBaHe Ha Paysera cmeTka. YCNoBMA 3a U3AaBaHe 1 06paTHO U3KynyBaHe Ha
eNeKTPOHHW Napw

4.1. Mo cnnata Ha HaCToSALLOTO Cnopa3yMeH|/|e Paysera CMeTKa Ce OTKpKBa 3a KnneHta B CncrtemaTa 3a HeonpejeneH nepunoj oT Bpeme.
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4.2. Paysera CMeTKaTa npejocTaBa Ha KnneHTa Bb3MOXHOCT Aa Aenosvpa (BHacs), npesexaja (npexsbpnﬂ), KaKTO 1 Aa CbXpaHABa cpejcTBa Mo CBOATa
CMeTKa 3a NpeacToaLm npesojn (Tpchq)epl/I), 4a M3BBbpLUBa MECTHU N MeXAYHapoAHW NapuYHK NpeBoAn, Aa nojlydaBa napu B CBoATa CMETKa,
3annalla 3a CTOKM 1 ycnyrmn n Aa n3sbpLuBa Apyrn AEVICTBMH, NpPAKO CBbp3aHW C NpeBeXjaHe Ha NapuyHn cpeacTsa.

4.3. MNapwuTe, KOMTO ce HammpaT no Paysera cmeTkaTa Ha KnveHTa, ce cumTaT 3a eNleKTPOHHW napw, kouTo Paysera nsaaBsa, cnej kato KnneHTHT npeseje
WAV BHece napu B cBosiTa Paysera cmeTka. Cneg kaTo noayymn napute, Paysera 3aBepsasa KnneHTckata cMeTka € MOCTbNUAMTE Napu, Kato
e/JHOBPEeMEHHO 13/aBa eNekTPOHHY Napu No HOMUHaNHaTa UM CTOMHOCT. EnekTpoHHMTE Napu ce oTpassaBaT U ce CbxpaHsBaT no KnneHTtckata Paysera
cmeTka.

4.4. KnneHTBbT n361pa HaunH 3a AenosvpaHe Unun npeBoj Ha napu B Paysera cmeTkaTta B AKayHTa Cuv, M3Mon3Baliku onuusTa “3axpaHBaHe Ha cMeTka” n
npeBexAalkn CpescTBa, Cbl1acHO MHCTPYKLMMTE 3@ 3aXpaHBaHe Ha CMeTKa 3a BCeKW KOHKPeTeH MeTOA Ha nnallaHe. IHCTpykuunTe 3a AenosnpaHe Ha
CpeACTBa W MpeAoCcTaBeHNTE B TAX AaHHW Ce CUMTaT 3@ YHUKaNHU NAeHTUGMKATOPU, HeObXOAMMM 3@ MPaBUAHOTO U3BbPLUBAHE Ha NiaTeXxHa onepauys.

4.5. HoMnHanHaTta CTOMHOCT Ha €/IEKTPOHHUTE Napu OTroBapA Ha HOMWHaIHaTa CTOWNHOCT Ha BHECEHUTE UK npeesejeHnTe CpeacTea B Paysera
cMeTKaTa.

4.6. EneKTpOHHUTE Napu, KOMTO ce CbXpaHsiBaT Nno Paysera cMeTKaTa, He ca Aeno3uT 1 Paysera npu HYKaKBY 06CTOSTEICTBA He HAUNC/ISBA U He
3an/aLla nvMxBa BbpXy eNeKTPOHHMTE Napu, HaMMpallm ce B Paysera cMeTkaTa, 1 He MpeAocTaBs KakBUTO U Aa 6110 Apyrv o6aaru, CBbp3aHu CbC
CbXpaHeHWETOo 1 Nepuoia Ha CbXpaHeHWe Ha eNeKkTPOHHUTE Napu.

4.7. KIMeHTbT MOXe Aa OTKpu1e MHOXeCTBO Paysera cMeTKu.

4.8. Mo nckaHe Ha KnveHTa eNeKTPOHHMTE Napu, CbXpaHsiBaHW B KMeHTckaTa Paysera cmeTka, MoraT ga 6baaT U3KyrneHu o6paTHO Mo TaxHaTa
HOMWHaNHa CTOMHOCT BbB BCEKW eAVH MOMEHT, C U3K/I0YeHMe Ha cny4vau, nocodeHn B CnopasyMeHreTo, KoraTo ce npuaaraTt orpaHn4eHns KbM
cmeTKaTa Ha KnueHTta.

4.9. KNnMeHTBT Nojasa UckaHe 3a 06paTHO U3KyMyBaHe Ha eNeKTPOHHM Napy Ypes reHepripaHe Ha HapexaaHe 3a NPEeBOJ Ha eNeKTPOHHU Napu oT
cBosiTa Paysera cMeTka KbM BCsika Apyra CMeTka, mocoyeHa oT KnneHTa (6aHKUTe 1 eNIeKTPOHHIWTE MIATEXHM CUCTEMM, KbM KOWTO Paysera Moxe 4a
N3TBUN NapuyeH TpaHchep, ca MOCOYEHN TyK), KaKTo 1 3a Aa U3TErIv eNeKTPOHHYM Mapu OT CBosiTa Paysera CMeTKa Mo APYrvt HAUVHK, MOAABPXKAHMN OT
Paysera 1 nocoyeHu B Cuctemarta. Paysera Ma NpaBoTo Aa HaNoXM OrpaHNYeHNs 3a 06paTHOTO U3KYNyBaHe Ha eNeKTPOHHW Napu, KOUTO ca MOCOYeH
TyK.

4.10. H1kakBm cneuyndryHmN ycnoBust 3a 06paTHO M3KymyBaHe Ha eNeKTPOHHUN Napy, pasanyHmn OT CTaHAaPTHUTE YCI0BIWS 33 NapUYHN TpaHCchepy 1
APYrU NAaTeXHU onepaLuy, M3BbPLUEHN NOCpeAcTBOM Paysera cMeTKaTa, HaMa Aa 6bAaT npunaraHi. KonnyecTBoTo Ha 06paTHO U3KyneHnTe U
npeBejeHUTe eNeKTPOHHM Napu ce n3bupa oT KineHTa.

4.11. He ce HauncnsaBa AOMb/IHUTEHA Takca 3@ 06paTHO M3KyMyBaHe Ha eNeKTPOHHY Napw. B ciyyaii Ha 06paTHO 13KyMyBaHe Ha efeKTPOHHM napw,
KAneHTLT 3amalla cTaHAapTHa KOMUCMOHHA Takca 3a MapyyeH MPeBOZ WAV TEr/IeHe, KOSITO 3aBICK OT MaTexHaTa TpaH3akuys, U3nbaHeHa oT
KnueHTa. Mpunarat ce CTaHAAPTHUTE KOMUCMOHHW Takcu Ha Paysera 3a napuyeH NpeBoj Uaun TerneHe Ha napu.

4.12. B cnyyain, ye KnneHTsT NpekpaTty CnopasyMeHneTo 1 Nojaje UcKaHe 3a 3akprBaHe Ha CBosiTa Paysera cmeTka v 3akpue cBost AKayHT B CucTemaTa
AN ako Paysera npekpaTy NpejoCcTaBaHETO Ha yCyru no Paysera cMeTkata Ha KnveHTa 1 aHynmpa/3akpue AkayHTta Ha KnveHta B CuctemaTta B
cnyyanTe, npeasngeHn B CnopasymeHMeTo, NapuyHUTe cpejBa, CbxpaHaBaHu B KnveHTckaTa Paysera cmeTka, ce npesexaaT no KnneHtckata 6aHkoBa
CMeTKa WY NOo CMETKa B pyra CMCTeMa 3a e/IeKTPOHHW pasnnalaHuns, nocodeHa ot KnmeHta. Paysera viMa npaBo Aa yAbpXu OT TakmBa Bb3CTaHOBEHW/
npeseAeHV napu BCUYKN CyMn, KOUTO NpuHagiexar Ha Paysera (Takcu, AbKMMY 3a YCIyry, NpejocTaBeHu oT Paysera, KakTo 1 pasxoAun, KOUTO He ca
3annarteHun oT KnmeHTa, BKIKOUNUTENHO, HO He caMo, o6y, obesLLeTeH st 3a HaHeCeH Bpeaw, MpeTbpreHun oT Paysera BCleACTBME Ha HapyLUeHWs Ha
CnopasyMeHneTo, N3BbpLLEHN OT KNMeHTa, KOMTO ca HalloXeHW OT MeXAyHapOoAHW OpraHn3aumm 3a pasniaLlatenHu KapTu, Apyry GUHaHCOBM
VHCTUTYLMN W/ AbPXXaBHU MHCTUTYLMK). B cnyyaii Ha cnop mexay Paysera 1 KnvneHta, Paysera nma npaBo Aa 3a4bpXu napute, NpeAMeT Ha crnopa,
[l0 paspeluaBaHeTo Ha cropa.

4.13. B cnyyaid, 4e Paysera He n3niaty obpatHoO napuTte Ha KnveHTa nopaam Hesasucelyy oT Paysera npuynHu, KnmeHTsT 61Ba yBeAOMeH 3a TOBa
He3abaBHO. KNMEeHTBT e ANbXeH He3abaBHO Aa Nocoyn Apyra cMeTka Uau Aa NPejoCcTaBu AONbAHMUTENHa MHGOPMaLMS, HeobxoAMMa 3a Aa Ce U3naaTaT
0b6paTHO nNapuTe (4a Ce N3BLPLUM NAaLLaHe).

5. [lon3saHe Ha Paysera cmeTka

5.1. MpeactaBuTens Ha KnveHTa, KOMTO e yNb/HOMOLLEH Aa ynpaBnsea Paysera cmeTkaTta, MOXe Aa 51 ynpaBassa upes VIHTepHeT, KaTo Biese B CBOS
NnyeH AKayHT Ha npejcTaBuTes Ha KnnmeHTa ¢ IMYHOTO MMe 1 Naposa 3a AoCTbN Ha NpeAcTaBnTens Ha KaveHTa v u3nb/iHv 4oNbHWTeNHa NpoLesypa
no yaocToBepsiBaHe (YaocToBepsiBaHe Ha KnneHTa).

5.2. NMapuyHu NpeBoAW/TpaH3akLMK MoraT Aa 6bAaT U3BbPLLBAHM OT KAMeHTCKaTa Paysera cmeTka:
5.2.1. KbM Apyru cMeTKM Ha noTpebutenn B Cnucremara;

5.2.2. KbM 6aHKOBW CMeTKM B IMTOBCKM B6aHKW, 6aHKM B EBpoOMeickms Cblo3 1 YyXAecTpaHHN 6aHKM (C U3KAtoveHne Ha 6aHKm B HyXAecTpaHHN
AbpXaBW, NiaTexHW TpaHcdepn KbM KOUTO ca 3abpaHeHy; Paysera nHdopmupa KnveHta 3a Tesn ctpaHu B Cnuctemarta);

5.2.3. KbM CMeTKN B APYrn eNeKTPOHHW NnaTexXH cnctemm, NnocoYeHn B Cucremara.
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5.3. A MmexayHapogeH npesoa/TpaHcdep, ce npunara lonbaHeHNeTO "YCN0BUS 33 U3BBPLLBAHE Ha MEXAYHAPOAHWN NapuyHu NpeBogun", B JoMblHEHWe
Ha HacTosLwoTo CnopasymeHue.

5.4. O6MsiHaTa Ha BasyTa ce 6a3npa Ha BanyTHUsS Kypc Ha Paysera, BanAeH B MOMEHTa Ha KOHBEPTUPAHETO U Ce akTyanusvpa v ny6amkysa
MOCTOSIHHO TyK (BaslyTHUTe KypCoBe ce Npuiarat HezabaBHO 1 6e3 OTAEHO U3BeCTUe).

5.5. LleHnTe 3a oTKpVBaHe 1 MoAAbPXaHe Ha cMeTka B Paysera ca mpefocTaBeHN Ha CTpaHMLaTa C LeHn 1 Takcn. AKo KNMeHTBT He e Bv3an B CBOS
AKayHT 11 He 13BbpLUBaa TPaH3aKLMm No cMeTKaTa noseye OT eAHa roanHa, Paysera e cueTe, Ye AKayHTBLT 1 CmeTKaTa/-nTe He ce 13Mon3Bar (Te ca
HeakTVBHM). Paysera nma npaso ga npekpat CrnopasymeHneTo 1 ga 3akpuve AkayHTa n CmeTtkaTa/-uTe, Kato ysegomun KnneHTa 3a HeakTuBHUTE AKayHT
1 CmeTka/-n 30 gHK Npean npekpaTaBaHeTo, Npu ycnosme Ye AKayHTbT 1 CMeTKaTa/-uTe He ce U3MNoN3BaT 1 Mo CMeTKUTe HAMa HalNYHK cpeacTBa. AKO
NMOHe efiHa HeaKTMBHa CMeTKa MMa HaIM4HWN CpeACTBa, Paysera Lle ocTaBu AkayHTa OTBOPEH 1 LLie 3akpue caMo HeakTuBHUTe CMmeTKa/-n. AKO AKayHTbT
Ha KnneHTta n CmeTkaTa/-UTe CbC CpeAcTBa MO TAX OCTaHaT HeakTUBHW B NPOABL/KEHWE Ha JBe rognHu, Paysera e 3anoyHe Aa npunara Takca 3a
noAAbpXaHe Ha HeakTUBHMA AKayHT 1 CMEeTKM C HaIMYHW CPeACTBa MO THAX, KOATO € MocoYeHa Tyk.

5.6. BaHKa nnv gpyra enekTpoHHa crcTemMa 3a NapyyH NPeBOAN MOXe Aa HanoxaT Takcy 3a NapuyeH npesog oT Paysera cMeTkaTta Ha KnveHTa kbm
6aHKoBaTa cMeTka Ha KnreHTa, KapTa Uam KbM niatexHa cMeTKa B Apyra CUcTema 3a eleKTPOHHU pasniallaHns, KakTo 1 Npy NpeBoj Ha NapuyHm
cpezcTBa OT baHKOBa CMeTKa, KapTa WM OT Apyra cMcTeMa 3a enekTpoHHM pasniallaHus kbM Paysera cmeTkara.

5.7. CNNCBKBT € BaHK1Te U €N1eKTPOHHUTE NaTexXHN CNCTeMun, KbM KOUTO MoraT Aa 6bAaT npaBeHW Napun4vHn NnpesoAn, Kakto 1 KOMUCUOHHUTE TakcK,
KOWTO ce Ab/KaT npu Tpchq)epMTe, KaKTO 1 yCNnoBKATa 3a M3BbPLLUBaHE Ha NpeBoAunTe, Ca MOCOYeHN TyK.

5.8. TakcuTe 3a NpeAOCTaBAHMTE OT Paysera ycnyru ce yAbpkaT oT NapuTe, CbXpaHsiBaHu B Paysera cmeTkaTa Ha KnveHTa. B ciyyaii, e 06eMbT Ha
napwvTe no KnveHtckata Paysera cMeTka e Mo-MaibK OT pa3Mepa Ha 3asiBeHOTO MalliaHe v LieHaTa, Ab/XKUMa 3a YCyruTe, npejoctaBeHun oT Paysera,
NpeBoALT Ha CPeACTBaTa He Ce N3BbLPLUBA.

5.9. KoraTo ce n3BbpLuBa pasnuyeH oT SEPA, TARGET2 nnn SEPA Instant TpaHcdep 1 KnveHTbT npeBexaa napw oT cBosiTa Paysera cmeTka KbM CMeTKa/-
1 B 6aHKM UV APYri eNeKTPOHHW NAaTeXHN MHCTUTYLMK, Paysera 6nsa nocoyeHa kaTto Mnatel. 3ae4HO ¢ mapuyHUa NpeBo Ha MonyyaTens ce gasa 1
cnepHaTa MHPOpMaLMS, KOSTO B 3aBUCMMOCT OT TeXHWNYeCKMTe Bb3MOXHOCT MOXe Aa 6bAe npeAazeHa no eAnH UAn HAKOKO OT 3bpoeHnUTe no-gony
HauNHM:

5.9.1. geTaiinHa nHdopMauys 3a Mnateua-KamMeHT e noMecTeHa B MOJIETO 3a OCHOBEH [1naTeL, ako Nogo6Ha cucTeMa e NoAAbpXKaHa OT CbOTBeTHaTa
CUCTEMA 3a MHTEPHEeT 6aHKMpaHe Uav naaTexHa cuctema;

5.9.2. getaiinHa nHpopmaums 3a Mnateua-KnmeHT e nomecTeHa B MONETO 3@ OCHOBaHVE Ha NPeBoAd;

5.9.3. 3ae4HO ¢ Napu4yHUsA TpaHcdep, Ha MoayyaTens ce NPejoCTaBa U YHUKANEH JIMHK CAMO 3@ TO3W KOHKPETEeH MPeBOZ, KOWTO JIMHK BOAM KbM ye6cainT
aApec ¢ geTalinHa uHdopmMaLws 3a nnatlaHeTo 1 Mnateya.

5.10. B cnyyaid, ye MNnateubT Nocoum rpelwHa nHopmauus 3a Monyyatens (YHUKaAHN UAEHTUPUKATOPU) N MAATEXHOTO HapeXAaHe e N3MbJHeHO
CbrnacHo npegocraseHnTe oT Mnateua AaHHW (Hanpumep MaateubT e NOCoYN rpeLleH HOMep Ha CMeTKa), ce cYnTa, Ye Paysera e U3nbaHWNa
HaZA1eXHO 1 KOPEeKTHO CBOMUTE 3a4b/KeHNA 1 Paysera HAMa 3aAb/KeHre Ja Bb3CTaHOBM Ha lnaTeLa npeBejeHnNTe cpeAcTBa. Paysera ce aHraxupa ja
npeanpuemMe BCUYKN HEOBXOANMU AeACTBUA 3a MpoC/iejsaBaHe Ha niatexHaTa TpaH3akLus 1 Liie ce CTPeMU Aa BbpHe CpeACTBaTa no naaTexHarta
TpaH3aKUMs, HO B ClyYaii Ha Heycnex MnaTelbT ciejBa Aa Ce CBbPXe AMPEKTHO C INLLETO, KOETO e MOyYnIo CpeacTBaTa 1 4a NoTbpcu
Bb3CTaHOBABAHETO 1M OT Hero.

5.11. KnneHTLT e AnbXeH Aa NpeAocTaBs MiaTexHO HapexX/jaHe 3a U3Nb/IHEHVE Ha NapuYHW MPeBOAW, CNa3Baiky TOYHO NHCTPYKLMUWTE, MOCOYEHN B
Cucremata v BaAnAHM KbM MOMEHTa Ha NpeBoJa. B cnyuait, ue KaveHTsT e Monyyaten, ToW/Ta TpA6Ba 4a NpejoCcTaBy MNoAPOOHN Y TOUHN JaHHN Ha
MnaTela, Taka Ye NIATEXHOTO HapexAaHe 3a U3MbJIHeHWe Ha MaaTeXHa onepaumsa BbB BCUYKK Ciydan ja 6bje B CbOTBETCTBIE C UHCTPYKLUKWTE,
npegoctaseHy B Cnuctemata 1 BannAHM KbM MOMEHTa Ha NpeBoja. Npean Aa n3npatu NaaTexHo Hapex/jaHe 3a U3Mb/IHeHVe Ha MaaTexHa ornepauus
nnn Aa nsnpat nHdopmaumsa Ao Apyr Mnatew, KimeHTbT TpsAbBa Aa NPOBEPU 1 Aa Ce 0CBeAOMM 3a aKTyasHUTe UHCTPYKLMW 38 3aXpaHBaHe Ha CMeTKa.
TakvBa ykasaHusa 1 NpejoCTaBeHnTe B TAX JaHHW Ce CUNTAT 38 YHUKANHW NAeHTUGUKATOPY, HEOOXOAMMI 38 MPaBUIHOTO U3BBLPLLIBAHE Ha NiaTexHa
onepauus/TpaH3akums.

5.12. Ako lMNnaTeubT Nojaze HEKOPEKTHO MNaTeXHO HapeXaaHe Wan NocoYn HEKOPEKTHN JaHHW 3@ NapUYHNSA NPeBoj, HO NapUYHUAT NPeBOoj BCe oLLe
He e U3nbaHeH, MnaTewbT MOXe Ja No1cKa Aa Kopurnpa niaaTexXHoTo HapexjaHe. B To3u ciyyali ce npuaara Takca 3a Kopekumst Ha niaTexHoTo
HapexzaHe, KakTo e nocoyeHo B Cucrtemara.

5.13. Mpw ycnosue, Ye Paysera nonyyn Napu4Hu CPeACTBa, HO He e B CbCTOSIHME /la 3aBepU CPeACTBaTa, MOCOYEHM B M1aTEXHOTO HapexaaHe, no
cMeTkaTa Ha Monyyatens (Hanp. cmeTkaTa Ha MNonydaTtens e 3akpuTta, nocoueHmaT IBAN Homep He cbLyecTByBa UK Ap.), Paysera Bpblua cymaTta Ha
TpaH3aKUMATa Ha HapeanTens He No-KbCHO OT ABa PaboTHM AHW. B To3um ciyyal moraT Aa ce Npuioxat Takcy 3a BpbLUaHe Ha MaaTexHOo HapexjaHe,
npeasugeHn B CuctemaTta. AKo Paysera He MoXe fia 3aBepu cpeAcTBaTa, MOCOYEHWN B MNATEXHOTO HapexXaHe, KbM [lonyyatens nopagu rpeLukn Ha
MnaTteua, HanpasBeHW NPY NONb/BaHE Ha HapeXAaHeTo 3a NnalaHe, Ho MNaaTeybT NOUCKa Ja BbpHe CPeACTBaTa, NOCOYEHU B NIATEXHOTO HapexjaHe,
NNaTeXHoOTO HapexAaHe MoXe Aa b6bje OTMeHeHO 1 CpeAcTBaTa BbpHaTK Ha lMNnaTewla, HO caMo NMpu NMCMeHo 1ckaHe oT MaaTtela 1 camo ako
MonyuaTendar ce cbrnacy ga BbpHe napute Ha Mnateua (ako Monyuatenat Mmoxe Aa 6bae ngeHTnduLmpaH). B Takes cayyali ce npunaraT TakcuTe 3a
OTMSIHA Ha NNaTeXHOo HapeXjaHe, nocoyeHn B Cnuctemara.

5.14. BbB BCMYKM Cly4dan, KoraTo Paysera noslyyaBa nnaTeXHoO HapeXaaHe, Ho CpeACcTBaTa He MoraT Aa 6bAaT 3aBEPeHU NMOopaayW FpeLLKM B MAaTeXHOTO
HapexgaaHe Unn HegocTaTbyHa MHGOPMaLMa, 1 HWUTO MnaTeubT, HATO MonyyaTenaT ce CBbPXKAT C Paysera 3a yTOUHsABaHe Ha MATEXHOTO HapexaaHe
W Bb3CTaHOBAIBaHe Ha cymaTa, Paysera npegnpuema BCUUKM Bb3MOXHW MepPKU 3a Mpoc/ieAsBaHe Ha NaaTexHaTa onepauys, 3a Aa Noayym KOHKpeTHa
NHbOPMaLWs ¥ Aa U3MBAHW HapexXAaHeTo 3a NiallaHe. 3a Ja ce NpoCaean NaaTexHaTta onepawums MoraT Aa ce U3noi3BaT CefHUTE MepKU:

5.14.1. Ako Ha Paysera ca i1 U3BeCTHW AaHHUTe 3a KOHTAKT c NnaTeua (Mmelin agpec nnm TenedpoHeH Homep), Paysera ce cBbp3Ba C lnaTeua 3a
YTOYHABAHE Ha NIaTeXHOTO HapexaaHe.
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5.14.2. Ako Paysera He pa3srnonara ¢ JaHHW 38 KOHTaKT ¢ [nateua v HUTO MNnaTeubT, HUTO MonyyaTenaT ce cBbPXAT ¢ Paysera OTHOCHO cpe/cTBaTa,
NnocoYeHn B NNaTEXHOTO HapeXjaHe, Paysera ce CBbp3Ba C JOCTaBuMKa Ha NaaTeXHW ycnyru Ha Mnatela, KOWNTO e n3npaTua CpescTeaTa, MoCoOYeH B
NiaTeXHoOTO HapexAaHe, C nckaHe Ja ce cBbpXXe ¢ [MnaTeua 3a yTouHsBaHe Ha MHGOPMaLMATa, MocoYeHa B HapeXAaHeTo 3a naallaHe. Tasu Mapka ce
npwiara, ako MMa Bb3MOXHOCT 3a BPb3Ka C 40CTaBUMKa Ha MiaTexXHW yaiyru Ha lNiateua ypes eNekTPOHHU KOMYHNKALUMOHHW NHCTPYMEHTW.

5.14.3. ako mocoyeHnTe No-rope Mepky He MOMOrHaT 3a MpocneAsBaHe Ha MaaTexHaTta onepauus, Paysera nma npaso Aa M3BbPLUN MPeBOA KbM
MnaTteua 3a cymata o1 0,01 EUR nan gpyra MMHUMaNHa cyma, MOCo4Balikvi B OCHOBAHWETO 3a MnJallaHe nckaHe ja ce cBbpXe ¢ Paysera 1 Aa yTOUHM
HEKOPEeKTHOTO NIaTeXHO HapeXaHe Ypes enekTPoHHa nowa. Tasm MApKa ce npunaara, ako Ha Paysera e 13BeCTHeH HOMepbT Ha cMeTKaTa Ha lNnaTteua,
pasxoAuTe 3a NoAobeH NapuyeH NpeBoj ca pasyMHU 1 cyMaTa Ha Napu4HUsA NpeBog e He no-manko ot 10,00 (aeceT) eBpo.

5.15. BbB BCUYkM Cnydaun, onmcaHum B Y. 5.14, TakcaTa 3a yTOl-IHFIBaHe/KOPGKLI,I/IH Ha NNaTeXHOTO HapeXjaHe, Noco4veHa B CucTemara, ce npwrnara 4pes3
B3eMaHeTo i oT cymata Ha npeBoja npean 3aBepAaBaHETO Ha npeBoja No CMeTKaTa Ha KI'II/IEHTa-ﬂOﬂyLIaTeJ'I.

5.16. AKO He e Bb3MOXHO fia Ce MPUIOXN HATO efHa OT MepKM1Te, MOCoYeHU B Y. 5.14 3a Npoc/iesaBaHe Ha NaaTeXxHaTa onepauvs U B 4pyri caydau,
KOraTo Bce OlLie € HeBb3MOXHO Aa ce naeHTuouumpa Moayyatensit, CbrnacHoO NOCOYEHUTE UV KOPUTMPaHUTE JaHHW, CpescTBaTa ce CbXpaHsaBaT B
cuctemata Paysera, gokaTo lMNnateusT vam Monyyatenst ce cBbpXaT 1 6bAAT NpeAoCTaBeHN AOMbAHUTENHU AaHHW, KOUTO Brxa NO3BOAUAN ja ce
3aBepsAT cpeAcTBaTa Ha lNonyyaTtens (C1ej B3eMaHe Ha TakcaTa 3a YyTOUHABaHe WK KOpUrMpaHe Ha NaaTeXxHoTo HapeXxjaHe oT npesejeHaTta cyma
npeAyv 3aBepsiBaHeTO 11 Mo cmeTkaTa Ha KnveHTa-Monyyaten). TakmBa cpesCcTBa MoraT CbLLo Aa 6bAaT BbpHaTV Ha lNnaTeua npy NMCMeHO nckaHe oT
CTpaHa Ha Mnateua. B To3m cnyyali TakcaTa 3a Bb3CTaHOBsIBaHe Ha CPeACTBaTa, nocoyeHa B CucTemaTa, Le bbae yAbpXaHa oT npesejeHarta cyma,
npeav BpbLUaHeTO i kbM MnaTeua.

5.17. B cnyyaid, ye no Paysera cmeTka Ha KnveHTa ca fobaBeHu (3aBepeHn) UM yabp KaHW napu Mo NorpeLuKka Ui no Apyrn HaumHu, KOUTo HAMaT
NpaBHO OCHOBaHWe, KANeHTLT ce 3a4b/xaBa Aa yBejoMmu Paysera 3a ToBa. KIMeHTBLT HAMa NMpaso Aa ce pasnopexpa CbC CPejCcTBa, KOUTO He My
npuHagnexar. B nogobHu cnydan Paysera nma npaBoTo 1 KNMeHTHLT faBa HEOTMEHUMOTO C Cbrnacue Paysera fa oT4ncav cpeacTBaTta oT KnveHTckaTta
Paysera cmeTka 6e3 U3pnyHo HapexgaHe oT KnneHTa. B cnyyali, Ye pasmepbT Ha napuTe no KnveHTckaTta Paysera cmeTka e HeocTaTb4eH, 3a Aa ce
OTUNCNAT CPeACTBaTa, 3aBepeHn No WK yAbpXKaHW Mo norpeLuka oT Paysera cmeTkaTa KbM Apyru cMeTkun Ha KnueHTa, KnneHTsbT 6e3pesepBHo ce
3aAb/kaBa [a Bb3CTaHOBW Ha Paysera 3aBepeHunTe Mo AW YAbPXaHUTE MO NorpeLlka napuyHn cpeacTsa B CPoK OT 3 (Tpu) paboTHU AHW cnej,
nosly4aBaHe Ha nokaHa (nckaHe) ot Paysera. B cayyaii, ye KnmeHTBT He ycnee ja BbpHe B CPOK 3aBepeHuTe Mo norpeLuka cymMu, No nckaHe Ha Paysera,
KnneHTbT 3annaLla AHeBHa HeycToka B pa3mep Ha 0,05% 3a Bcekun AeH Ha 3abaBa.

5.18. Cief oTKpUBaHe Ha cMeTKa 3a KnueHTa ce npunarat CTaHAapTHATE IMMUTY 33 MPeBoAMN. KNMEeHTLT MMa NpaBo Aa NPOMEHW IMMUTHTE 3@ NapryHM
npeBoAw, KaTo Bnese B cBOS AKAyHT 1 3a4a4e IMMUTM MO CBOS MpeLieHKa. Paysera BUHarv ma npaBoTo Aa OrpaHuyu no pasmep AMMUTHTE 3a NPEBOZ U
Aa n3uncka KAMeHTbT Aa U3MbAHW AOMbAHWTENHA MAEHTUdUKALMS, B CbOTBETCTBME C MpoLesypaTa, 3anoxeHa B Cuctemata. KNMeHTBT ce yBeAOMSIBa 3a
B/IN3aHe B C1Na Ha MPOMEHEHUTE IMMUTU NOCPEACTBOM MUCMO, U3MPaTEHO Ha e/1eKTPOHHA MoLua (MMmeiin).

5.19. KnneHTBT MOXe Aa NpoBepu banaHca no CBOSATa CMeTKa, KaKTo 1 UCTOPUSATA Ha AeNCTBUATA, KaTo BAe3e B AKayHTa, KbAeTO TOW/TH MoraT Aa
HaMepsT 1 MHGOPMaLMS 3@ BCUYKM HANOXEHW KOMUCUOHHMW, KaKTo 1 3a APYrv TakCu, KOUTO Ca YAbpXaHW 0T cMeTKaTa no BpemMe Ha 13bpaH nepuog ot
Bpeme.

5.20. KNIMeHTBT NOTBBbPXAABa U Aeknapmpa, Ye:
5.20.1. napuTe, MOCTLMBALLY B Paysera cMeTKaTa, UMaT IerafieH NPOW3X0Z 1 He ca NpUAOGWTN B pe3ynTaT Ha NpecTbrHa AeHOCT;

5.20.2. KnMeHTBLT HAMa Ja 1N3non3Bea yanyrnte, npeaoctaBaHu OT Paysera, 3a He3aKOHHW Lienn, KakTo 1 4e HAMa [a U3BbpLUBa LeNcTBuA nnn onepaumnmn
cuen fa nerannsnpa napu, nonyyvyeHn B pesyntat Ha KpUMUHaAHN NN ApYyr HE3aKOHHU AEVIHOCTI/I.

5.21. KnMeHTBT MOXe Aa ynpaBnsiBa Paysera cMeTkaTa 1 ja U3BbpLUBA NaTeXHU ornepauuy oT Paysera cMeTkaTa Mo CIeAHUTE HaunHU:
5.21.1. npe3 VIHTepHeT, KaTo NpeACTaBUTENST Ha KnneHTa ce MAEHTUGULIMPA 1 Bie3e B CBOS INYeH AKayHT;

5.21.2. upes npunoxeHneTo Paysera (npunara ce JonbAHUTENHOTO cnopasymeHue "Mpasuna 3a nonssaHe Ha Paysera MOBUAIHO NpuaoXeHKe", cney,
KaTo KAMeHTHLT ce Ccbriacu € ycnosuaTa Ha Jomb/HeHNETO);

5.21.3. upes nnaTexHn NHCTPYMEHTU, CBbP3aHu ¢ Paysera cmeTkaTa (npunara ce lonbAHUTENHOTO crnopasymMeHue "MnaTtexHu MHCTPYMeHTN", ciej KaTo
KnneHTbT ce cbrnacu ¢ ycnosuaTa Ha JombiHEHMETO);

5.21.4. upes Apyru MHCTPYMEHTY, MOCOYeHM oT Paysera, cieg KaTo KAMEHTBT ce Cbriacy € yCI0BYsTa 3a NO3BaHe Ha MOAOGHN MHCTPYMEHTU.

5.22. KNMeHTCKMTE MOTBbPXAEHNS, HapeXAaHWs, 3asiBKM, YBEAOMIEHUS U APYTY AeACTBUS, 3BBbPLUEHW Ype3 MIHTepHeT CTpaHNLM Ha TPeTV nua uan
OT APYrn MecTa UYpes BXOA U AeHTUdMKaLumna B KnneHTckWs Paysera akayHT v MAeHTUdMUMpaliki KAMeHTa no To3n HauyuH, MMaT cunaTta Ha CK/touBaHe
Ha cAenka, MoTBbpAeHa Upes eNleKTPOHeH MoAmnuc.

5.23. Vi3nbaHeHve Ha nnaTtexHn HapexaaHusa ot Paysera cmeTka npes NHTepHeT:

5.23.1. 3a Aa n3BbpLUK NaaTexHa onepaumsa npes NHTepHeT, KIMeHTHLT nonbasa nNaaTexHo HapexjaHe B CuctemaTa v ro nsnpatla 3a usnbjiaHeHue,
KaTo C ToBa MNOTBbPXAAaBa Mo efieKTpoHeH NbT B CrucTemMarta CBOeTO Chriacre a ce U3NbJAHN NPeBOAHOTO HapexjaHe.

5.23.2. MoaaBaHeTo Ha NaaTexXHOTO HapexaaHe B CucTemata ce cumTa 3a Cbriacue oT cTpaHa Ha KnveHTa a 6bae n3BbpLueHa nnaTexHaTa onepauus
1 He MOXe Aa 6bJe OTMeHeHO (0TMsIHa Ha NIaTeXHOTO HapeXAaHe e Bb3MOXHAa eJUHCTBEHO 1 CaMO aKo M3MbJIHEHNETO Ha NiallaHeTo He e
3aMoyYHano - CTaTyCbT Ha BCAKO M/allaHe N Bb3MOXHOCTUTE 3@ OTMAHATa My ce BUXAAT B KnneHTckmsa AKayHT).

5.23.3. KoraTto 13BbpLUBa BbTpeLleH 3a CuctemaTta NpeBog OT cBosiTa Paysera cmeTka KbM Paysera cmeTkaTa Ha gpyr notpebuten, KnveHTbLT Moxe ga
n3bepe ja ce N3BbPLUM 3aLMTEH C Maposa napuyeH npesoA. B To3u cnyuali KnneHTbT 3agaBa naponaTta 3a NpeBoAa, KOraTo N3roTes NiaTexHoTo
HapexaHe. MNapn4HuAT TpaHcpep e 3aBbpLUeH M3LUAN0 eANHCTBEHO 1 camMo KoraTto MonyyaTensT BbBeje naponata, 3ajgajeHa ot Knnenta-lMnartey n
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KOSITO e NpeAoCTaBeHa OT Hero Ha Monyyatens. Ako MonyyaTenaT He BbBeje Naposata, KoaTo My e AajeHa oT MnaTeua, napvTe ce BpbLUaT
aBTOMaTWYHo B Paysera cmeTkaTa Ha MnaTeua cnes nstnyaHeto Ha 30 (TpMAECET) AHW. 38 MOMEHT Ha aBTOpM3aLMs Ha NoZo6eH napuyeH TpaHchep ce
CYMTa MOMEHTBT, B KOiTO MonyyaTenaT BbBee NaposaTa, KaTo TakbB TpaHchep He Moxe Aa 6bAe OTMEHEH Cies, MOMEHTa, B KOITO MNonyyaTensT
BbBe/ie naposiaTta 3a KOHKPeTHUS NpeBoj. KNMeHTBT e U3LSN0 OTrOBOPEH 3a HauMHa 1 6e30MacHOCTTa Ha HauvlHa, Mo KOMTo naposiaTa ce npeAasa Ha
MonyyaTens, KakTo 1 3a ToBa Naposata Aa 6bje paskputa eAMHCTBEHO 1 camo Ha lMonyyaTensi Ha NapuYHUTe CPeACTBa.

5.23.4. Korato nonb/iBa NNaTeXHOTO HapexXaaHe, KnMeHTbT MoXe Aa NoNb/IHM 6beLla 4aTta, Ha KOSITO Aa Ce U3Mb/IHN NNaLaHeTo, KOATo AaTa He
MoXe Aa 6bJe MNo-KbCHa 0T 2 (4Be) FOAVHW Clej JaTaTa Ha MOMb/BaHe Ha NAaTeXHOTO HapexaaHe. AKO pa3MepbT Ha CPeACTBaTa Mo KAneHTcKaTa
Paysera cmeTka e focTaTb4eH KbM gaTtaTa, MocoyeHa oT KnmeHTa, mnaTexHOTo HapexXjaHe ce u3nbHsaBa. [peBoj kbM Apyra Paysera cmeTka Lie ce
V3MBAHM B HAYanoTo Ha noco4veHust geH (00:00 yaca, B 3aBUCMMOCT OT YacoBaTa 30Ha Ha CbpBbpa EET). MpeBog KbMm 6aHKOBa cMeTKa Ce N3BbpLUBa B
CcpokoBeTe, nocoyeHn B Cuctemara.

5.23.5.B cnyqaﬁ, Ye NNaTexHOoTo HapeXjaHe € MoNb/IHEHO HeNnpaBWIHO, NPEeBOABLT He Ce N3BbPLUBA, OCBEH B U3K/TKOYUTENTHW C/ydan, KOrato Paysera
KOpuUrmnpa nnatexHoTo HapexjaHe no CO6CTBEHA NHMLMATMBA UKW KOraTo MMa AOCTaTbyHa VIHd)OpMaLI,VIﬂ, Nno3Bo/idBalla Aa Ce B3eMe 06eKTUBHO
pelweHne 3a NpaBUIHOCTTa Ha Ha I/IH(I)OpMaLLI/IﬂTa, 3a fa ro U3anv/IHM CbrnacHo CctaHgapTHaTa npoueaypa.

5.23.6. AKO pa3MepbT Ha cpeAcTBaTa B KIMeHTCKaTa Paysera cMeTKa He e oCTaTby4eH, 3a 4a Ce U3Mb/HU NapuyHUAT NpeBoy, NnallaHe He ce
n3BbpLIBa. CuctemaTa obaye Lie NpaBn ONUTK a3 U3BBPLUN MNALLAHETO Npes cieABalumTe 5 (NeT) AHM OT MOMEHTa Ha Noay4YaBaHe Ha Ni1aTexXHoTo
HapexzaHe. AKO Mpes To31 Mepuroj OT BpeMe pa3MepbT Ha CpeAcTBaTa Mo Paysera cmeTkaTa BCe OLLe He e 4oCTaTbyeH, 3a Aa Ce U3MbJIHM MNAaTeXHOTO
HapexzaHe, MNaTeXxHOTO HapeXjaHe ce OTMeHS 1 HAMa Ja 6bje N3Mb/iHeHO. AKO pasMepbT Ha cpejcTBaTa B Paysera cMeTkaTa He e oCTaTbyeH B
nocoYeHaTta BanyTa, HO NO CMeTKaTa MMa A0CTaTb4Ha HaNNYHOCT B Apyra BanyTa, NPeBOAbLT He Ce U3Nb/IHABA, JOKaTO KnneHTsT He npesanytTnpa Apyra
Ha/n4Ha BanyTa BbB BaNyTaTa, B KOSITO € HapejeH NpeBoAbLT (C M3K/IYeHVe Ha CyvanTe, korato KnveHThT e HapeAna aBTOMaTMYHO npeBanyTupaHe
VI KOTaTo NPeBOAbT Ce M3BBLPLLBA KaTo MalllaHe 3a CTOKWN UAW yCIyru Ypes cucTemata Paysera).

5.24. YcnoBuisiTa 3a M3noni3BaHe Ha ApYrit HaUWHW 3a yripaB/eHne Ha Paysera cMeTka, pasiIMuHmM OT MocoveHnTe B Un. 5.21. oT ToBa CnopasymeHue (c
U3K/IKOYeHVe Ha yrpaBneHne Ha Paysera cmeTka npes VIHTepHeT), ca MocoYeHn B OTAENHW lOMbAHNTENHN CMOPa3yMeHNst, OTHOCUMU KbM
cneundUUHMS HauVH 3a yripaB/eHvie Ha Paysera cMeTkaTa. KOHKpPeTHO Jlomb/HUTENIHO CMopasyMeHue, ypexaallo APYri HaunHW 3a yripaB/ieHne Ha
Paysera cMmeTKa, ce npwaara, ako KameHTsT n3bepe Aa U3Moni3Ba CbOTBETHYS METOZ 3a ynpas/ieHne Ha Paysera cMeTkaTa. Besiko TakoBa lombAHUTENHO
crnopasymeHwe ce npuiara B OTHOLLEHMsTa ¢ KnveHTa OT MOMEHTa, B KOTO TOW MOTBBbPAY, Ye ce e 3ano3Han ¢ pasrnopesbuTte My v 13pasiu BoasiTa cu
Aa V3MoNi3Ba yCnyruTe, NocoyeHn B JombAHUTENHOTO CriopasyMeHue, Mo efeKTPOHeH MbT UV MO APYT HauMH.

5.25. MH¢OpMaLI,I/I9|Ta 3a N3BbPLUEHUTE N NONTyHYEHUTE TPpaH3aKUMKn Ce npeaocTtaBa OT Paysera B M3B/IeYEHMETO No cMeTKaTa Ha KnneHTta. KnneHTtsT
MOXe fa B/ie3e B CBOATa CMeTKa 1 Aa nperneia 6e3nnaTHo Ta3un VIH(I)OpMaLWIFl 3a XesaHua nepuoa nnn ja a4 pasnedarta.

6. BHacaHe v TerneHe Ha napw B 6pou

6.1. Paysera npejocTaBs Ha KnveHTa NpaBoTo Aa Aeno3upa napw B 6poii B Paysera cmeTkaTa npw ycnoBusTa, onpegeneHn B Cuctemata. Mecrara,
yCnoBuMSITa, BaNyTUTE, IMMUTATE 1 TapuduTe 3a BHACsiHE Ha Napw B 6poii ca NpeAcTaBeHu Tyk.

6.2. Paysera npejocTaBs Ha KnvieHTa NpaBoTo Aa Ternu napu B 6poii oT Paysera cMeTkaTa npu ycnoBusiTa, mocodeHr B Cuctemata. MecTaTa, ycioBumsTa,
BanyTUTe, IMMUTATE 1 TapuduTe 3a TerNeHe Ha Napu B 6poii ca MpeAcTaBeHN TyK.

6.3. MpeacTaBuTensT Ha KnneHTa e Ab/XeH IMYHO Aa Npebpov NapuyHmTe CPeACTBa, KOMTO Liie BHece B Paysera cMeTkata, Npeam Aa ri BHece Uan cneg
KaTo M1 N3Ternu, 1 Aa N3pasu No3nLmUsa UaM 4a oCropy pasmepa Ha cymaTta B 6pOoii UM KauecTBOTO Ha NoayYeHUTe 6aHKHOTY BegHara cieg
M3TErNAHETO UM, KOraTo € HeobXoANMO.

6.4. Korato KnneHT®LT BHaca napu B 6poii B cBosiTa Paysera cmeTka, TO MOXe Aa ynpas/isiBa efeKTpoHHMTe napu no Paysera cmeTkarta cu
HernocpeACTBEHO CNej NoayvasaHeTo UM oT Paysera.

/. I_Ipl/leMaHe Ha MaaTexXHn HapexgaHad, N3NCKBaHWA, MPUTOXNMW KbM TMJ1aTexXHWTe
HapexXaaHAa 1 OTKa3 3a N3IMbJ/IHEHWE Ha MIaTeEXHW HaPeXAaHNA
7.1. KoraTo KnmeHTHT e [naTew, NAaTexHOTO HapexXAaHe ce CYMTa 3a NoyyeHo OT Paysera (OTUMTaHETO Ha CPOKa 33 U3MbHEHME Ha TaKoBa MNaTeXHO

HapexXjaHe 3ano4Ba) B eHA Ha HEroBoTO nojsiy4yaBaHe, a ako MOMEHTBLT Ha MNojslydaBaHe Ha N1aTexXHOTO HapeXjaHe He e pa60TeH AeH 3a Paysera,
NNaTeXHOTO HapeXjaHe Ce CYMTa 3a NoJly4eHO B NMbpPBUA CnejBall pa60TeH AeH 3a Paysera.

7.2. MnaTtexHo HapexXjaHe, KOeTo € Nosly4eHo B pa6OTEH AeH 3a Paysera, HO Cnej n3tnyaHe Ha pa6OTHOT0 BpeMe Ha Paysera 3a KOHKpeTHWA AeH, ce
CYKTa 3a NoNy4vYeHo B NbpBKA nociejBally pa60TeH A€EH 3a Paysera.
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7.3. TInaTexHnTe HapexzaHns 3a BbTpellHy 3a CcTemaTta Paysera NpeBoAy ce U3Mb/HABAT He3abaBHO (40 HAKOMKO MUHYTW, OCBEH ako naaTexHaTta
onepauvs e cnpsiHa/npekpaTeHa B clyyaw, BUUPaHW B NPUAOXMMUTE 3aKOHOBY pasnopesbun 1 HactosLwoTo CnopasyMeHue), He3aBUCKMO OT
paboTHOTO BpeMe Ha Paysera.

7.4. Paysera Ma NpaBo Aa 3anncBa 1 CbXpaHsaBa MHGOPMaLIMSA 3@ BCUYKM NAATEXHN HapexXAaHus, MoAajeH Mo KONTO 1 ga 6110 OT HauMHUTe,
CbrnacyBaHu 1 JOorosopeHu ¢ Paysera, CbLUO Taka Aa 3anvcBa 1 CbxpaHsaBa MHPopMaLMs 38 BCUYKM MAaTeXHW onepaunn/TpaH3akuum, N3BbpLUeHn oT
KnveHTa nam cbrnacHo nnaTexHuTe HapexaaHua Ha KnneHTa. YnomeHaTuTe no-rope 3anucu moraTt Aa 6baat npegoctaBeHn Ha KnveHTa oT Paysera n/
WAV Ha TPeTn AnLa, KOUTO MMaT MpaBo Aa nosyyYaBaTt NoA06HM AaHHW, CbIacHO NPUIOXMMOTO 3aKOHOAATENCTBO, KaTo A0Ka3aTeNcTso,
NOTBbPX/AaBaLLo NoJajeHnTe niaTexHn HapexzaaHusa U/uan U3nbAHEHUTE NaaTexHW ornepayunu.

7.5. MojageHnTe oT KnueHTa NaaTexHy HapexaaHus TpsibBa 4a OTroBapsaT Ha BCUYKM M3MCKBAHWSA 3a NOAaBaHe Ha NNAaTeXHW HapeXAaHVs OT TakbB
BUZA W/ Ha U3NCKYEMOTO OT MPUIOXKMMUTE 3aKOHW UK OT Paysera CbAbpyxKaHe Ha NaaTexHNTe HapexaaHus. MaaTexHUTe HapexaaHus, NogaseHn
oT KnneHTa, cnejBa Aa ca GopMynnpaHu icHO, HeABYCMUCIEHO, TOAHWN Aa 6bAaT M3MbJIHEHN, KakTO U Aa CbAbPXaT CHO M3pa3eHa Bo/iATa Ha KiveHTa.
Paysera He HOCV OTFOBOPHOCT 3a FPeLLKM, HECBOTBETCTBYS, MOBTOPEHNUSA U/WUW NPOTVBOPEYMs B NNATEXHUTE HapeXAaHWs, NpeAocTaBeH 3a
N3MbAHeHWe OT KINEeHTa, KOeTO BK/IKOYBA, HO He & OrpaHnyeHo, NPaBuMIHOCT U ICHOTA Ha PEKBU3UTUTE Ha HapeXAaHWATa 3a naaLlaHe, NpesocTaBeHu
oT KnneHTa. AKO NAaTeXXHOTO HapexzaHe, NPeAoCTaBeHo oT KNneHTa, He CbAbpxa A0CTaTbUYHO MHGOPMAaLMA UK CbAbpXa HeCbOTBETCTBUSA, Paysera,
He3aBMCUMO OT BUAA Ha HEACHOTUTE B MIaTEXHOTO HapeXAaHe, MOXe Aa OTKaxXe Aa U3MbJ/IHWN NOAAAEHOTO MaTeXHO HapexaaHe, an Aa ro N3MbAHN
CbrNacHO MHOPMaLMATA, KOSITO € MPeAoCcTaBeHa B MAaTEXHOTO HapexAaHe.

7.6. Paysera nma npaBo Aa OTKaxe Aa U3MbJ/IHN NAATEXHOTO HapexAaHe B ClyYall Ha OCHOBATEHO CbMHEHNE, Ye NNaTeXHOTO HapexAaHe e NoAageHo
OT NpeAcTaBmTeN Ha KNneHTa, nam ye nogajeHnTe 4oKyMEHTU He OTFOBapsT Ha U3MCKBAHWSATA Ha 3aKOHOAATeNCTBOTO U/unn Paysera, unun Paysera nma
OCHOBATE/IHN CbMHEHWsi OTHOCHO aBTEHTUYHOCTTA U 4OCTOBEPHOCTTA Ha BbMPOCHUTE JOKYMEHTU. AKO Paysera 1Ma OCHOBATeNIHO CbMHEHWE, Ye
NNaTeXHOTO HapexAaHe He e NoAAAEHO OT KNneHTa Uav 3aKOHHUS NpeacTaBuTen Ha KnveHTa, v nogo3peHrie OTHOCHO aBTEHTUYHOCTTA Ha
npeacTaBeHnTe AOKYMEHTW, UV 4PYro NOA03PEHNE OTHOCHO 3aKOHHOCTTA AN CbAbPXKaHMETO Ha NOAAAEHOTO NAaTeXHO HapexaaHe, Paysera 1ma
npaBeo Aa 1n3ncka oT KnneHTa Aa NoTBbpAN AOMBAHUTENHO NOAAAEHOTO NAATEXHO HapexaaHe U/ Aa NPeacTaBy JOKYMEHTH, NOTBbPXAABaLLM
npasaTa Ha N1uata Aa ynpasasiBaT CpeAcTBaTa No cMeTkaTa Uamn Apyru JOKYMeHTH, MOCoYeHn oT Paysera, No HauyunH, NpveMavB 3a Paysera, 3a cMeTka
Ha KnvieHTa. B ciyvaunTe, npeaBrAeHN B Tasn knaysa, Paysera feiicTBa ¢ Len Aa 3almTyi 3aKOHHUTE MHTepecy Ha KnneHTa, Paysera n/unu gpyrv nnua,
KaTo Paysera He noema OTrOBOPHOCT 3a 3arybu, KOUTO MOTaT Aa Bb3HMKHAT NMOPaAn 0TKa3s 3@ U3MbJIHEHWE Ha U3MNPATEHO MIATEXHO HapexaaHe.

7.7. KNMeHTBT e AbXeH Aa ocnrypu AoCTaTb4HO NapnyHU CpeacTBa B CbOTBETHATA BanyTa NO CBOATA CMETKa, 3a Aa MOXe Aa GBAE M3Nb/IHEHO
nojgaZeHOoTOo NNaTeXHo HapexXjaHe.

7.8. Mpean Aa V3NbAHN NNATEXHO HapexaaHe, nogaseHo oT KnveHTa, Paysera ima NpaBoTo Aa 13ncka oT KnveHTa Aa NpeAocTaBun ZOKYMEHTM, KOUTO
A3 BOKaXaT 3aKOHHUSA NPOMU3X0A4 Ha NapuTe, KOUTO e 6bAaT M3M0N3BaHW, 3a 4a Ce U3MbJHW NATEXHOTO HapexXaaHe. AKO KNMeHTBT He NpesocTaBmn
TakuBa AOKYMEHTU, Paysera Ma MpaBoTo fa OTKaxXe Aa U3Mb/IHW NAAaTeXHOTO HapexaaHe.

7.9. Paysera Ma NpaBoTO U3LUANO NN YaCTUYHO Aa NpexBbpan AeNHOCTUTE MO U3MNBAHEHWNETO Ha NAaTeXHOTO HapexJaaHe, nojajeHo oT KnneHTa, Ha
TPEeTn nla, ako ToBa Ce U3NCKBa OT NHTepecuTe Ha KnneHTa n/vinn CbLHOCTTA Ha U3NbJHEHWEe Ha HapexXaaHeTo 3a nnallaHe. B cnyual?], ye
NNaTeXHOTO HapeXjaHe Ha KnneHTa nsnckea m3npawiaHe N n3nbIHEHWE Ha NJallaHeTo OT Apyra ¢VIHaHCOBa NHCTUTYL WA, HO Ta3n MHCTUTYUMA
OTMEHWU NNAaTeXHOTO HapeXjaHe Ha KnwneHra, Paysera He HOC/ OTrOBOPHOCT 3a TaknBa LeNCcTBUA Ha (I)VIHaHCOBaTa NHCTUTYUWA, HO MpaBuv onntn ga
YCTaHOBW NMPUYNHNTE 38 OTMAHATa Ha HapeXAaHeTo 3a naallaHe. Paysera Ma NpaBoToO Ja cnpe W/Vnn fa oTMeHU U3MbJIHEHVETO Ha MN1aTexHOTo
HapexXjaHe, nojgajeHo oT KnneHTa, ako ToBa ce 13nckBa ot NPUNNOXKNMOTO 3aKOHOAATENCTBO AN Nopaan ApYr NPUYNHUN N3BBH KOHTPO/1a Ha Paysera.

7.10. Ako Paysera OTKaXe Aa M3Nb/IHW N1aTexHo HapexXaHe, NnojajeHo oT KnvnenTa, 18 yBeAoMsABa KnveHTa 3a ToBa v cb3jasa HeO6XOAI/IMI/ITe
ycnoBug, 3a a ce 3ano3Hae KnneHTHbT € TakmBa yBeAOMNeHNA, OCBEH KoraTto HOAO6HO yBegoMsABaHe € TeXHNYECKN HEB3MOXHO NN 3a6paHeHo oT
3akKOHa.

7.11. Paysera He npuema n He N3nb/IHABa N1aTexXHW HapexaaHusa oT KnneHta 3a M3BbpPLUBaHE Ha TpaH3akuMn OT CMEeTKaTa, ako napute no cMeTkaTa ca
3anopurpaHn, ako NnpaBoToO Ha KnneHta ga ce pasnopexaa C napnyHmTe cpeactBa € 3aKOHHO OrpaHM4YeHo No Apyr Ha4vyrH, N1 ako TpaH3akKUynnTe Ha
KnveHTa ca OrpaHun4yeHn B ciydanTe, onncaHn B NPUAOXKNMUTE 3aKOHN.

7.12. AKo napuTe, KOUTO ca NpeBejeHN B N3MbJIHEHWE Ha NIATEXHO HapeXAaHe, ca BbpHaTWN NopaAn NpUYnHN, KOUTO Ca OTBBb/A KOHTPOa Ha Paysera
(HenpaBWHa nH$OPMaLMSA B NNATEXHOTO HapeXjaHe, CMeTKaTa Ha noay4vaTtens e 3akpuTa 1 T.H. ), CMeTKaTa ce 3aBepsiBa C BbpHaTUTe CyMu. TakcuTe,
KOWTO ca bunu 3annateHu oT MNnaTtela 3a U3NbAHEHVE Ha M1aTeXHOTO HapexjaHe, He MoANeXaT Ha BpblLUaHe, CbLL0 Taka ApYrv Takcu 1 pasHOCKH,
KOWTO Ca CBbP3aHU C BPbLLAHETO Ha MapuTe 1 ca HanoxXxeHu Ha Paysera, MoraT Aa 6bAaT yAbpXaHu OT cMeTKarta.

7.13. MapuyHWTe TpaHChepu, MHMLMMPaHKN OT Paysera, MoraT Aa 6bAaT CTaHAAPTHUW 1 CMELLHN (aKO e HannLe TeEXHUYeCka Bb3MOXHOCT 3@ TAXHOTO
N3MbAHeHWe). MeToABT Ha MapuyHWs NPEBOZ ce 1361pa oT KnneHTa (ako e HannLe TeXHUYecka Bb3MOXHOCT 3@ ToBa). AKO KNneHTLT He n3bepe
MeToAa Ha MapuyHWs NPEBOJ, Ce CUYNTa, Ye KINEeHTLT e MHULMUPaa NapyyeH NPeBog, KOWTO Lie 6bAe N3Mb/IHEH Ype3 aBTOMATUYHO M36VpaHe Ha Hali-
6naronpuaTHUTE ycnoBus 3a KnvenTa.

8. [logaBaHe v oTTerngHe Ha Cbriacve, OTTerIgHe Ha MaaTexHo HapeXdaHe

8.1. MnaTexHaTa onepauus ce cumTa 3a 0406peHa 3a 3NbJIHEHNe, CaMo C/1ef KaTo lNnaTeubT gaje cBoeTo cbriacme. Cbriacve, JajeHO Ha MOCpPeaHNK
Unn npegcrasnTen Ha Paysera, ce cunta 3a gaZieHo Ha Paysera. KnueHTsT (MnaTeusT) MOXe Aa faje CBOETO Cbrlacke, CbrliacHo ornpejeneHnte ot
Paysera ¢opma 1 HauMH UK MO TakmMBa, 3a KOUTO e NMOCTUrHaTo cnopasymeHue ¢ Paysera. Cbrnacue, nogageHo B nucmeHa opma, Tpsibea ga b6bae



noAnucaHo ot KnvmeHTa nan Heros 3akoHeH npeActasmTen. CbraacmeTo Moxe CbLLUO Taka Aa 6bAe NOTBbPAEHO U C eNleKTPOHEH MOoANNC, Napona,
KOA0BE U/UNK Ypes Apyrn CPeACTBa 3a NOTBBbPX/AaBaHe Ha caMonnyHocTTa. CbriacneTo 3a U3BbpLUBaHe Ha NniaTexHa TPaH3aKLMs AN HAKOIKO
nnaTexH TpaH3akumMmn Moxe Aa 6bje npejocTaBeHo 1 upes MoyyaTtens Uav 4ocTaByumnka Ha yoiyrata no MHULMrpaHe Ha naawanHus. Cernacueto,
NMOTBBPAEHO MO HAKOW OT HAYMHNTE, ONCAHWN B HACTOALLATa Knay3a, Ce CYMTa 3a HaJ/1eXHO NoTBbPAeHO oT KnvenTa (MnaTteua), Ma cbLyata NpaBHoO-
06BBbP3BaLLa CU1a KaTO XapTWeH AOKYMEHT (MMCMEHO U3pa3eHo CbrnacKe), NoAnuncaH ot KnveHTa (Heros NnpejcTaBuTen) 1 Moxe ja 6bae N3MoN3BaHO
KaTo A0Ka3aTeNcTBO Mpu paspeLlaBaHe Ha cnopose Mexay KnneHTa v Paysera B Cbfa v Npej Apyrn UHCTUTYLMN. KNMeHTBT Hama Npaso Aa ocrnopu
nnaTexHa onepauus, n3BbpLUEHa OT Paysera, ako M1aTeXHOTO HapeXjaHe e 6110 NOTBbPAEHO CbC Cbrnacue, NOAaAeHO MO HAaUYMH, OnuncaH B
HacTosiLlaTta Touka.

8.2. Cbernacmeto Ha KnneHTta (Mnatew) ce AgaBa (NpefocTass) Npean 4a ce U3BbPLUM NaatexHaTta onepauns. No cnopasymeHne mexay Knnenta (Mnatew)
1 Paysera, mnaTexHarta onepauys Mmoxe Aa 6b4e aBTopusnpaHa/paspelleHa, T.e. NOA06HO cbriacune Ha KnveHTta Moxe ja 6bae AafeHo cnej
M3MBbAHEHNETO Ha NaTexHaTa onepauus.

8.3. KnneHTHLT AaBa CBOETO Chbriacve npu n3BbpLUBAHETO Ha NaaTexHa onepauus Paysera ga npejoctasa MHGOpMaLms, NocoyeHa B NAaTeXHOTO
HapexaaHe (BKIOUMNTENHO INYHN AaHHW Ha KnueHTa), Ha vua, AMPEeKTHO CBbP3aHu C M3Mb/JHEHNETO Ha TakaBa NnaaTeXHa onepauus - MexzayHapoaH
opraHusaummy 3a KapToBM pasniallaHuns, KOMnaHuy, KouTo obpaboTeaT MHPOpPMaLMS 3a NNALLAHNS C NAATEXHW KapTy, AOCTaBYMKa Ha MNAaTeXHM
ycnyru Ha lNonyuaTens, onepaTopa Ha niateXxHaTa c1ucTema, KOSTo ce Mo/3Ba 3a M3MbJIHeHWe Ha niaTeXHaTa ornepauus, NpeacTaBuTenn Ha
AOCTaBUNLM Ha MAATeXHW yCayru, JOCTaBUMKa Ha ycayrata no MHULMMpaHe Ha naalaHe n Ha camus MNonyyaren.

8.4. Mpoueaypa No oTTErNIsiHe Ha NaTeXHO HapexaaHe:
8.4.1. MnaTeXHOTO HapexAaHe He MoXe a 6bje OTTErNIeHo, cieg KaTo Paysera ro nosyyu, ¢ U3katoUeHne Ha ciyyaunTe, onvncaHn B CnopasyMeHneTo;

8.4.2. xoraTo nnaTexHaTta onepaums e H1Lunpana oT Moayyatens unm ypes MoiydaTtens (HanpumMep naallaHe ¢ naaTexHa kapTa), uav upes
JAOCTaBUYMK Ha yCyraTa Mo MHULMMPaHe Ha nnallaHe, MNnatewbT He MOXe Aa OTTerN NNaTeXHOTO HapexAaHe, caes KaTo NIaTexXHOTO HapexaaHe e
noAaseHo 3a M3nbiHeHue, MNnaTewbT e NpeAocTaBUA Cbriacve Ha A0CTaBuMKa Ha ycayraTta no MHULMMpaHe Ha nnallaHe Aa 6bae MHULMpaHa
nnaatexHa TpaH3akums unm MnatewbT e gan cbriacve Ha MonydaTens 4a M3MbAHW NAaTeXHaTa onepauus;

8.4.3. MnaTexHUTe HapexAaHws, ON1caHn B Touka 5.23.4 oT CopasyMeHNeTo, MOXe Aa 6bAAT OTTerNIeHn 4o kpast Ha paboTHWsS AeH Ha Paysera, eaunH
JeH Npeau yroBopeHust 4eH;

8.4.4. cnep kpasi Ha BpeMeBUTe Nepuoau, onmcaHu B Ui. 8.4.1.-8.4.3. ot CnopasymMeHneTo, N1aTeXHOTO HapeXAaHe MoXe Ja 6bae oTTer1eHo
eAINHCTBEHO 1 caMo ako KnneHTsT (MnaTew) n Paysera ce cnopasyMesT 3a TOBa, KaTo B C/lydanTe, onncaHn B Ui. 8.4.2. Ha CnopasymeHveTo, e
HeobXoAMMO 1 cbriacneTo Ha Monyyartens.

8.4.5. Korato nnatexHaTa TpaH3akuns e Huuumpana ot lMosyyatena nam ypes Monyyartens ypes M3BbpLUBaHe Ha NapnyHa TpaH3akums ¢
pasnnailatenHa KapTa 1 Korato TouHaTa Cyma Ha TpaH3aKuMsaTa He e 3BeCTHa KbM MOMEHTa, B KOWTO MnaTeubT Aaje CbrnacneTo Cn Aa ce U3NbAHU
napuyHata TpaH3akums, Paysera Moxe Aa pe3epBurpa cpeAcTBaTa No cMeTkaTta Ha [natevla camo npu ycnosue, Ye MnateubT 4aje CbraacuMeTo cn ga
6bAe pesepBMpaHa onpejenerHa cyma. Mpu nonyyasaHe Ha MHGOPMAaLMA 3a TOUHWS pasmep Ha Napu4YHaTta TpaH3akumsa Paysera HesabaBHO 1 He Mno-
KBCHO OT MOMEHTa Ha MoJlyYaBaHe Ha NiaTeXHOTO HapeXjaHe Npemaxsa pesepBaLusaTa OT cMeTkaTa Ha MnaTteua.

8.5. Paysera 3aBepsiBa cpeACTBa MO CMeTKa 1 OTUNC/IABA CPeACTBa OT CMETKA, CbI1aCHO YHUKaAHNA AEHTUPUKATOP, MOCOYEH B NIaTeXHOTO
HapexgaHe - Homep Ha Paysera cmeTka i Homep Ha IBAN cmeTka. Paysera vMa npaBoTo, HO He 1 3aAb/KEHNETO, Aa NPoBepsABa Aaiv YHUKANHUAT
MAEHTNPUKATOP, MOCOYUEH B NIATEXHOTO HapeXaHe, MosyyYeHo oT Paysera, oTroBaps Ha UMeTo 1 pamMununsTa (MMeTo Ha topUANYEKOTO NnLe) Ha
nputexaTens Ha cMeTkaTta. AKO MOCOYEHUAT YHMKaneH naeHTUGMKaTop e npejocTaBeH Ha Paysera, 3a Aa U3Ternn napu oT Uauv Aa 3aBepu napwu no
CMeTKaTa, NJ1aTexXHOTO HapeXAaHe ce cYMTa 3a NPaBUIHO N HaA/1eXHO U3MbJIHEHO, aKO € U3Mb/HEHO CbIIaCHO NOCOYEHNSA B HEro YHUKaseH
naeHTndnkatop. AKo Paysera nposepu NiaTeXHOTO HapeXAaHe 1 yCTaHOBM OYEBUNAHO HECHOTBETCTBME MeXAY YHVKaNHNA AeHTUdMnKaTop,
npefoctaBeH Ha Paysera, © UMeTO 1 pamMunmsiTa (MMeTo Ha HPUANYECKOTO NNLLe) Ha COBCTBEHMKA (TUTYNAPSA) Ha cMeTkaTa, Paysera nma npaBoTo Aa
oTKaxe Aa N3NbJ/IHN TakaBa njaTexHa onepawus.

8.6. AKo Paysera nosyuu nnatexHo HapexzaHe C CKaHe Jja npeseje napu B naaTeXxHa cMeTka Ha Apyr A0CTaBUMK Ha NaaTexHW ycnyru, Takasa
nnaTexHa onepauus ce U3MbHABa OT Paysera, CbrnacHO YHUKanHUs naeHTnéeukaTop, NpejoctaBeH B NONy4eHOTO NAaTeXHO HapeXjaHe - HOMepbT
Ha cmeTka Ha MonyyaTtens B IBAN ¢opmaT, ocBeH KOraTo AOCTaBUMKBT Ha MaaTexHW ycnyr He nsnonssa IBAN dopmat 3a ngeHTndumkaums Ha
cmeTKuTe. Paysera He HOCK OTFOBOPHOCT, ak0 YHUKANHUAT NAeHTUOUKATOP He e MpejoCcTaBeH B M1aTeXHOTO HapexAaHe Nan e HenpasuieH, U/nnm ako
JLOCTaBUMKBT Ha MNAaTeXHW ycyrn Ha MNMonyyatens e onpeaenvn Apyr YHUKaneH UAeHTUPUKATOP 3a HaA/IeXHOTO U3Mb/HEHVe Ha TakaBa naaTexHa
ornepauus (3aBepsiBaHe Ha Napu4YHK CpeACcTBa B NiaTexHaTa cMeTka Ha lNonyyatens).

8.7. B ciyyaid, Ye MMa Hyxza U/Mamn N3NCKBaHe, KOETO Ce Npuiara oT MHCTUTYLMW Ha Apyra AbpxaBsa, Paysera cv 3anasBa NpaBoTo Aa U3ncka
JOMbAHWUTENHA W/WAKW Apyra HeobxoaumMa MHdopMaLms (Hanpumep nMe 1 damunvs Ha MonydaTens, UMe Ha LPUANYECKOTO NKLe Ha MonyJaTens, Kog
3a nnataHe), KosiTo MHGopMaLmsa TpsbBa Aa 6bje NpeocTaBeHa, 3a Aa MOXE MIAaTEXHOTO HapexXaaHe Aa 6b/e HaNeXHO U3Mb/HEHO.

9. 3abpaHeHu AenHOCTA

9.1. M3nonssariku ycnyrute Ha Paysera, KnMeHTBT HAMa nNpaso Aa:

9.1.1. He ce cbobpassiBa ¢ pasnopeabute Ha CnopasymeHneTo, lonbaHeHnsATa KbM CropasyMeHNeTo, 3aKOHOAATeNICTBOTO U APYril 3aKOHOBM akToBe,
BKJ/IIOYMTENIHO, HO He CaMo, 3aKOHU, CBbP3aHn C NpejoTBPaTABaHETO Ha U3NVPaHeTo Ha Napu 1 pUHaHCMpaHe Ha TepopuUsMa;



9.1.2. HapyLLlaBa npasaTa, KOUTO NpUHaanexaT Ha Paysera 1 TpeTu CTPaHK, BbPXY TbProBcky MapKK, aBTOPCKM Npaea, TbProscka TaliHa 1 Apyru Gopmu
Ha VHTeNekTyanHa co6CTBEHOCT;

9.1.3. NpeAoCTaBs HEBAPHA, NOABEXAALLA VN HEeNpaBuiHa UHGopMaLys Ha Paysera; OTkasBa Aa NpejocTaBy MHGOPMaLMS UK Aa NpeAnpreme 4pyru
AelicTBUSA, KOUTO ca 060CHOBAHO M3MCKaHW OT Paysera;

9.1.4. NnpeAocTaBa HeBAPHa, MoABeXAalla Unn HenpaBuaHa nHGopmMaLms 3a Paysera 11 3a OTHOLLeHUATa cv € Paysera Ha TpeTu CcTaHu;
9.1.5. npeBexga n/vnan nony4asa napu, KOUTO ca NPUACBUTN NO He3aKOHEeH Ha4vuH, B ciydaid, ye KJIMEHTBT 3Hae 3a ToBa nauv 6u Tpsabeano ga 3Hae;

9.1.6. M3non3Ba ycnyruTe Ha Paysera no Ha4uH, KOMTO NPUYMHSIBA 3ary6u, BMeHsIBa 3a4b/IKEHUSs AN APYrA HeraTUBHUW NpaBHU UK GUHAHCOBM
nocneauLy, v ypoHBa 613Hec penyTaumsita Ha Paysera unu Ha TpeTu Mua;

9.1.7. n3nonsea ycnyrmnTe Ha Paysera, aKo KnneHTsT, Heros npeacraBuTen, KpaeH COBCTBEHWK, N3NBAHEHUSAT NN nony4yeH napuryeH npeBsoj OTroBapAaT
Ha KpuTepmnnte, NnoCcoYeHn B CNCbKa C OrpaHNYeHrATa 3a NpesocTaBAHETO Ha yaIyruTe Ha Paysera;

9.1.8. pa3npocTpaHaBa KOMMIOTLPHN BUPYCY 1 Npeanprema Apyru AeicTBrs, KOMTO MoraT Aa A0BeAaT A0 HapyLueHne BbB GyHKLumumUTe Ha Cuctemara,
yBpeXZAaHe Uv yHULLIoXaBaHe Ha MHPOpMaLIMs, KakTo 1 4a U3BbPLUBA APYri AeCTBUS, KOUTO a A0BeAAT A0 NPUYMHSABAHE Ha ApYrv Bpean Ha
Cuctemata, o6opyABaHeTo v nHdopmauusTa Ha Paysera;

9.1.9. npeanpnemMa KakBuTto 1 Aa 6uno Apyru LeneHacoveHn nnnm ymnneHun [encTBns, KOUTO MoraT Aa HapyLwlaT npejoCcTaBAHETOo Ha yciyru ot Paysera
Ha KnvneHTta nnn Ha TPETn CTPpaHn, NKn Aa nNpekbCcHaT Uin HapyLllaTt pa60TaTa Ha CuctemarTa;

9.1.10. opraHv3vpa He3aKOHHW Xa3apTHW UTPK, HE3aKOHHA TbProBUS C akLUW, UHAEKCU, CYypOBUHW, BanyTa (Hanp. Forex), onuummn, 60pcoBo ThprysaHu
¢doHgoBe (ETF); NpeAocTaBs TbproBCKW, UHBECTULMOHHI MW APYTY YCYri o 06MsiHa Ha BanyTa, Forex nasapw v Apyr eNeKTpoHHW CUCTeMU 3a
TbProBusl C Ba/lyTa; 4a TbPryBa MPOTMBO3aKOHHO C TIOTHOHEBU U3AE/VS, ankoX0J, 1eKapCTBa, CTEPOUAM, OPBXMIS, HAPKOTULM 1 MPON3BOAHM,
nopHorpadck NPOAYKTA, HENNLEH3UPaHW NOTapUIAHN Urpy, HeneraneH copTyep 1 APYri BeLLM UAW MPOAYKTY, 3a6paHeHn OT 3aKoHa, KakTo 1 Aa
OCBbLLECTBABA APYr ANHOCTW, 3a6paHEHN OT 3aKOHa;

9.1.11. nprnemMa nnawlaHunsa B HeperyampaHu n/mnn HEKOHTPONMPaH BUPTYyaHWN BanyTu, KakTo 1 Aa KynyBa, 06MeHs 1N ynpaBnsBa TakvBa Mo KakbBTO
n Aa € Ha4unH (3a6paHaTa BK/HOYBa N3MNb/IHEHNE UK NMoNyYaBaHe Ha NpeBoAn OT BUPTYa/IHUN MHCTPYMEHTU 3a o0bMsHa Ha BanyTa);

9.1.12. 6e3 npeABapUTENHO NMCMEHO Cbrnache Ha Paysera ga npegocTtaBs GUHAHCOBW YTy U/UAK 3aKOHHO OpraHM3MpaHe Ha TbProBus C akLuw,
WNHZAEKCW, CypOBUHY, BanyTu (Hanp. Forex), onumu, 60pcoBo TbpryBaHn ¢oHgose (ETF), 4a NpeAoCTaBs TbProBCKUW, MHBECTULMOHHN AW APYTA YCIYTA MO
o6MsHa Ha BanyTa, Forex nasapwu v Apyrv eNeKTPOHHM CUCTEMY 3a TbProBus € BanyTa. B cnyyais, ye KnmeHTbT Bb3HaMepsiBa 4a NpeAocTaBs
¢duHaHcoBM ycyru, monseaiiky CMeTkaTa, Toli TpsibBa Aa NpuTeXasa BafuAeH NNLEHS, N3AajeH OT AbpxaBa-4ieHka Ha EBporelickus cbto3 nam TpeTa
[A'bpXaBa, HafoXunNa ekBUBaNEHTHU UAN MO CbLLECTBO NOAO6HW U3NCKBAHWS 1 Ce Perynnpa oT KOMMNeTEHTHUTE OpraHu Mo OTHOLLEHWE Ha CNa3BaHeTo
Ha Te3 N3NCKBaHNS;

9.1.13. 6e3 NpesBapuTesHO MMCMEHO CbracKe Ha Paysera Aa opraHu3npa 3akoHeH XasapT, 10Tapuu, ApYrv cneumanHo NNLeH3NpaHy AeiHOCTY 1an
TaKUBa, M3MCKBALLM paspelleHne. B ciyyaid, e KnneHTLT Bb3HaMepsiBa 4a NpejocTaBs MOCOYEHUTe YCIyru, nonseaiiku CmeTkaTa, Toli Tpsibea Aa
npuTexasa BaWAeH NVLEeH3, 34aZeH OT AbpxkaBa-yieHka Ha EBponelickvisi Cbio3 1 ce perynvipa oT KOMMeTeHTHWUTE OpraHu Mo OTHOLLIEHWe Ha
CMa3BaHEeTO Ha Te3 N3NCKBaHWS;

9.1.14. fa ma noBeYe OT efnH AKayHT; Aa perncTpmpa AKayHT ¢ PUKTUBHO MMe UAN Me Ha Apyro auvue, 6e3 Aa Ma MbJHOMOLLHO; Aa pernctpmpa
AkayHT, non3Baiikv aHOHVMHW TenepOHHN HOMepa NN UMeliN aapeck, NpejocTaBeHn OT ApYr nua uamv yeb caiitoBe;

9.1.15. NnpegocTaBs yciyru, 3abpaHeH 0T 3aKoHa WX MPOTVBOPeYaLLM Ha O6LLEeCTBEHNS pes v Mopana;
9.1.16. ga ce ngeHtTndMUMpa (Bnnsa) B Cuctemarta kato aHoOHMeH NOTpebuTen (Hanpumep Ypes Ny6ANYHN NMPOKCN CbPBBLPW);

9.1.17. pa3KkpuBa naponuv 1 4pyrn nepcoHaansnpaHn 3allinTHN eNeMeHT Ha nNaaTexH NHCTPYMEHTW Ha TpeTu nla Naun Aa No3BONABa Ha TpeTu nnua
Aa n3nonseat yciyru nog UMeTo Ha KnneHra.

9.2. KnneHTbT € OTroBOPEH 3a BCUYKWM Npekn Bpean, rnoéu n APYyrn napuyHn caHKuMm, HanoXxeHn Ha Paysera, BC/eACTBME Ha TOBa, Ye KNMeHTbT e
Hapywunn ycnoBuAaTa, BKAKOYNTENHO, HO HE CaMO, pa3r|opep,6|/|Te Ha un. 9.1. oT TOBa Cnopa3ymeHV|e, no BMHa Ha KnveHra.

9.3. KnueHTbT € OTroBOpeH 1 Ce 3a4b/1KaBa Ja Bb3CTaHOBW BCAKaKBU 3ary6|/|, npeTbpneHn ot Paysera, APYTU KNNEHTU Ha Paysera n TpeTn nnua
nopaan Nos3BaHETO Ha yCnyrmTe Ha Paysera M HapyLwaBaHETO Ha ToBa CnopaayMEHme 1 HerosuTte JlonbaHeHUs OT CTpaHa Ha KnneHra.

10. M3npallaHe Ha yBeAoMNeHNA Ha CTpaHnTe, KOMYHVKALUUA 1 KOHCYTaumm Ha
KnneHtmte

10.1. KneHTBT NOTBBPXAABa, Ye ce CbraacsiBa Aa NojyyaBa yBeoM/eHWs, CbobLLeHVs 1 Ap. OT Paysera upes ny6/mMKyBaHeTo UM Ha VIHTepHeT
cTpaHuuaTa Ha CucTemaTa 1 Ypes 13MpaLLaHeTo UM C e/IEKTPOHHO MCMO Ha ajpeca Ha eNeKTPOHHa MoLLa, MocoyeH oT KnneHTa no BpeMe Ha
pervcTpauuvsiTa My B CUCTEMaTa, AN Ypes 13MNpaLLaHeTo MMa Ha MOLLEHCKU aZpec, MocoYeH oT KnveHTa no BpeMe Ha peructpauusta My B Cucremara,
VAN Ypes n3npaLlaHeTo Ha SMS cbobLueHre, ako KNMEeHTBT e NOCoUnI caMmo HoMep Ha Mo6uneH TenedoH. KNMeHTLT NOTBbPXAABa, Ye Ce CbriacsBa
BCSIKO M3MPATEHO MO MOCOYEHUTE MO-TOPe HaUMHYM CbOobLLEeHME Aa ce CUMTA 3@ HaANeXHO m3npaTeHo. Cbo6LLEHMS Ha MOLLEHCKU agpec uan ypes SMS
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ce n3npaLlat eUHCTBEHO 1 caMo, ako KNMeHTBLT He e nocoYmn ajpec Ha enekTpoHHa notua. B cayyali, Ye Tesn cbobLLeHNS He ce OTHACAT 3a
CbLUEeCTBEHM NPOMeEHU B ycnoBusTa Ha CnopasymeHureTo, CTpaHuTe ce cnopasymsBar, Ye BCUYKM MOAO06HM CbobLLeHNs ce cumTaT nosyyeHn ot
KnneHTa cneg nstnyaHe Ha 24 yaca ot Ny6nmkysaHeTo UM B VIHTepHeT cTpaHuuaTa Ha CcTemarta, oT M3npallaHeTo M Ha efeKTPOHHa noLla Ha
KnueHTta nan upes SMS. Ako yBeAOMIEHMETO e N3MpaTeHOo Ha MOLLEHCKM agpec, TO Ce cymTa noay4veHo oT KnveHTa B paMkuTe Ha 5 (neT) paboTHu AHK
OT M3NpaLlaHeTo My, OCBEH B C/lydaunTe, B KOUTO KNMEHTBT GpakTUUeckn e Noayymna yBeJOMAEHNETO C/lef CpOKoBeTe NocoyeHn B ToBa CnopasymMeHue.
Cunta ce, Ye CbOBLLEHMATA (MCKaHNS UK Xanbu) oT KnneHTn ce noayyasaT B eHs Ha MNojaBaHeTo 1M, ako ca nogageHu ot 8:00 go 20:00 yaca (EET).
CbobLLeHMATa, NoAaAeHN N3BBH OnpeAeneHnTe CPOKOBe, Ce cHMTaT 3a nonyyeHu B 8:00 vaca (EET) Ha cnegBalyms geH.

10.2. KnneHTBT 61Ba yBeAOMEH 3a NpoMeHM B pa3nopeabuTe Ha CnopasymeHuneTo 60 (LecTaeceT) AHW No-paHo. CTpaHWTe ce cnopasymsBeart, ve B
OTHOLLEHMATA UM Ce Nprema, Ye KIVeHTBLT e NoJlyyuns yBeJJOM/IEHNETO 3a U3MEHEHNS N 3MEHEHWSATa Ha yc1oBusATa Ha CnopasyMeHneTo Bnn3aT B
cua ¢ n3TnyaHeTo Ha 60 (LecTgeceT) AHKW OT U3NPaLLaHeTo Ha yBegoMneHue 40 KaneHTa no eekTpoHHa MnoLla Uamn no Apyr HauuH, NocoyeH ot
KnueHTa no BpeMe Ha perucrpauuvsita My (noLeHcky agpec nam SMS cbobLueHre € IMHK KbM CboTBeTHaTa VIHTepHeT cTpaHuua). HdopmMaums 3a
npomMeHu B ycnoemsita Ha CnopasoMeHreTo ce NybankyBa AOMbAHNTENHO Ha VIHTepHeT cTpaHuuaTa Ha Cuctemara.

10.3. 60 (WwecTgeceT) AHEBHMSA NEPUOJ 3a YBeJOMABaHe HIMa Ja Ce npunara v yseoMaeHns LWwe 6b4aT n3npaTeHn B CbOTBETCTBME C pasnopesouTe Ha
un. 10.1., B cnyyaii ve:

10.3.1. ycnoBusaTa Ha Cnopa3ymeH|/|eTo Ca N3MeHeHW BCeACTBME Ha NPOMSAHa B 3aAb/DKATENIHN 3aKOHOBW N3NCKBaHWA;
10.3.2. yeHuTe Ha ycnyrmnte ca HamaneHun nnun 3a KnneHta ca BbBegeHN Apyrn 6I'IaFOFIpVIF|THI/I yanoBug;

10.3.3. cebecTOIHOCTTa Ha NPeAOCTaBAHNUTE YC/IYrK Ce e NoBULLWAA U BCNeACTBYE Ha TOBA Ce MOBULLABAT 1 LieHNTe Ha yCIyruTe, NpeAoCcTaBsaHN oT
Paysera;

10.3.4. 3ano4Ba ga ce npeanara HoBa ycniyra nam 4act oT ycnyra, KOuto KnneHTBLT MOXe Aa U3Mos3Ba AN He No CcO6CTBEH I/I360p.

10.4. HecbluecTBeHN N3MeHeHNs B Cnopa3ymeHV|eTo ca CTUANCTUYHN N TpaMaTUYHW KopekLnn, rlepl/lcbpa3|/|paHe 1 npemecTBaHe Ha n3pedyeHune,
Knaysa namn cekumsa ot Crlopa3ymeHV|eTo cuen ja ce NoACHN CMUCHABT, NpejaocTaBAHe Ha NPpUMepPn KbM YieHoBeTe U I'IO,D,O6HI/I MN3MEHEHWNA, KOUTO He
OorpaHun4yaBaT NN HaManaBaT NpaBaTa Ha KnvneHTa n He BOAAT A0 NoBMLLaBaHe Ha HeroeaTa OTrOBOPHOCT 1M BOLWAaBaT Heroeata NosnunA.

10.5. KNMeHTBT ce 3agb/kaBa Aa NpoBepsiBa PeA0BHO, Hai- MaNko BEAHBX AHEBHO B PaBOTHU AHW, MOCOYEHATa OT Hero efleKTPOHHa MoLa 1 apyrute
NOCoYeHu OT Hero B AkayHTa CpeACTBa 3a NoflydaBaHe Ha yBeAOMNEHNS, KakTo U MIHTepHeT cTpaHuLaTa Ha CucTemara, 3a Aa ce 3ano3Hae
CBOEBPEMEHHO C U3MpaTeHnTe CbObLLEHNS 3a M3MeHeHUs B CriopasyMeHKneTo.

10.6. Bcnukn yBegomneHua Ao CTpaHI/ITe cneaBa aa 6bAaT n3npaTteHn Ha NpuemMamnBe e3rk 3a KOMyHKauna namn Ha e3nka, Ha KOITO Cnopa3yMeH|/|eTo e
npeaoctaBeHO Ha KnwneHTa, 3a Aa ce 3ano3Hae C Hero.

10.7. KNeHTBT CneABa 4a BbBeAe U1 B Clyyali Ha NPOMeHU Ja 06HOBM He3abaBHO CBOWTE aHHW 3a KOHTAKT B CBOSi AKayHT (TenedoHeH HoMep, agpec
Ha eNeKTPOHHa MOLLA 1 NMOLLEHCKM agpec ), Ype3 KoMTo Paysera MOXe CrNeLlHOo 4a OCbLLeCTBY KOHTAKT ¢ KnveHTa nnv npeactaBmTen Ha KnveHTa. Ako
KNMeHTLT He U3MbHW 3a4b/IKEHMETO CU 3@ aKTyaNmn3aLms Ha KOHTaKTHaTa MHGopMaLums B CBOst AKAyHT, BCUUKW MOCIEANLM OT HEMONYy4YaBaHETO Ha
n3npateHuTe oT Paysera yBeJOM/IeHWs Ca 3a CMeTKa Ha KnuneHTa.

10.8. 3a Aa ocurypu 3aLimTa Ha napute Ha KaveHTa oT Bb3MOXHW HE3aKOHHW AeACTBUSA Ha TpeTu nnua, KNMeHTLT e gnbXeH He3abaBHO Aa yBeAoMMU
Paysera B nucMeHa dopma npu kpaxkba nunuv 3aryba Ha IMYHUTE/S C1 JOKYMEHT/N 3@ CAMOJINYHOCT.

10.9. KnIMeHTBLT MOXe Aa MnoslydaBa KOHCYNTaumu, CBbP3aHn € BCUYKW acnekTu Ha CucteMata v usnbiiHeHve Ha CropasyMeHneTo, KaTo n3npaTu ceouTe
BBLMPOCK Ha aApec Ha eNeKTPOHHaA MoLlia, NocoYeH B yeb calita Ha Paysera, kaTo ce 0baan Ha NocoyeHNs Homep 3a "ObcnyxBaHe Ha KNMeHTU" an KaTo
Nonb/HM BbNPOCUTE C1 B NpejocTaBeHaTa 3a ToBa popma B AkayHTa cu. KnmeHTckmTe CbobLleHns 1 BbApocy no Toea CnopasymeHve cieisa Aa ce
M3npaLaTt Ha azpec Ha efleKTPOHHa MoLLa, MocoYeH B yeb caliTa Ha Paysera unm Ha noLeHcknsa aapec Ha Paysera, nocoyeH B CropasyMeHuneTo.
Bcuuku cboblueHns cneaBa Aa 6bAaT M3npallaHn KbM Paysera, 6e3 3HaueHue Kol e AMPeKTHUAT A0CTaBYMK Ha mocoveHnTe B CopasyMeHneTo ycnyri
Ha Paysera.

10.10. Paysera yBeoMsiBa MpeABapuTeNHO KaneHTa, CbraacHo npoueaypute B 4. 10.1. Ha CnopasyMeHNeTo, 3a 3BECTHUTE 1 Bb3MOXHUTE
TexHVYeckun npobiemm B CcTeMaTa U CUCTEMU UV 06OpyABaHe Ha TPeTU LA, HaeTh oT Paysera 3a NpeAoCTaBSHETO Ha YC/yri, KOUTO OKa3BaT
Bb3/eCTBNE BbPXY NPejoCcTaBiHeTo Ha yClyruTe Ha Paysera.

10.11. Paysera Moxe Aa NPOMeHs HaUMHUTE/TEXHVKNTE 33 TEXHUYECKOTO MHTerpupaHe Ha yciyrute, 6e3 orpaHnYeHst 1 No BCSIKO BpeMe.
065aBABaHETO Ha BCUYKM MPOMEHM, KOUTO U3NCKBAT KopeKLumn B codpTyepa Ha KnneHTa, TpsabBa Aa 6bae HanpaBeHO Ha-manko 90 (aeBeTgeceT) AHN
npeABapuTesHO. HeobxoAMMUTe MPOMeHN OT CTpaHa Ha KaveHTa ce M3BbpLUBAT 3a cMeTka Ha KnueHTa.

10.12. CTpaHuTe ce 3agb/XaBaT He3abaBHO Aa ce yBeAOMSIBaT B3aMMHO 3a BCSIKaKBU 06CTOSTENCTBA UM CbOUTUSA, KOUTO Ca 3HaYUMM 3a U3MbJHEHNETO
Ha crnopasymeHueTo. KNnMeHTBT e gbXeH Aa NpejocTaBn A0KYMEHTU, KOUTO YA0CTOBepSABaT TakvBa 06CTOATENCTBA (HanpriMep NpoOMeHU B UMETO,
damunnuaTa, nognuca, agpeca, TenedoHHNA HOMEpP 1 APYr AaHHW 3@ KOHTAKT, IMYHN JOKYMEHTU AW AnLaTa, KOUTO MMaT npaBsa 4a ynpasnssaT
cpegctBaTta no CmeTkara, 3aroyBaHe Ha NpoLedypy Mo HECHCTOATENHOCT Ha KnveHTa 1 T.H.), 6e3 3HaYeHne fann Ta3n MHPopMaLus e Beve oTpaseHa
(MpepocTaBeHa 3a OTpa3sBaHe) B My6ANYHN PErnNCcTPU AN He.

10.13. Paysera nMa npaBo Aa 131CKBa AOKYMEHTUTE, KOUTO ca U3AAAEHUN NN CKIOYEHW B YyX61Ha, Aa 6bAaT NpeBeAeHy, 1erann3npanHy, ¢ noctaBeH
anocTu, OCBEH B CyYaunTe, KOraTo 3aKOH npeasmxza Apyro.

10.14. BCUYKM pa3HOCKM NO CKIKOYBAHETO, MOJaBaHeTo, NOTBbPXAaBaHeTO/3aBepABaHEeTOo 1 NpeBoJa Ha AOKYMEHTU, NpeAocTaBAHM Ha Paysera, ca 3a
cMeTKa Ha KnneHrta.

10.15. KNIMeHTBLT MMa NPaBoTO MO BCAKO BPeMe Ja Ce 3ano3HaBa C BNe3NnTe B CUa 3MeHeHVst Ha CriopasyMeHneTo, Herosute lonbAHEHUS U LeHUTe
Ha ye6 cTpaHuLaTa Ha Paysera.



11. 3meHeHna B CnopasymeHneTo

11.1. Paysera nma npaBo eAHOCTPAHHO Ja U3MeHs 1/unn Aonbasa yc1oBmATa Ha CnopasymMeHmneTo, KkaTo ciejsa npouedypaTa, mocoyeHa B un. 10 Ha
HacToswoTto CnopasymeHue.

11.2. KIMeHTBT HAMa NpaBo e4HOCTPAHHO Aa NPOMEHS U/VAN N3MeHs ycnoBusiTa Ha CrnopasymMmeHuneTo.

11.3. KNnMeHTBLT MMa NpaBo Aa ce CbIacu AN 4a He ce Cbr1ack C USMeHeHMATa Npean NpeAnoXeHus AeH Ha MPOMeHNUTe, KaTo NpeABapuUTeNHO
yBeomMmu Paysera 3a ToBa. AKO KnneHTLT He yBeAOMM Paysera 3a HeCbriacmeTo CU C U3MEeHEHMUsTa 40 NPea/IoXKeHNs AeH Ha BM3aHeTo UM B C1na, ce
cyunTa, Ye KAneHTbT nprema nsmeHeHmnsTa B CropasymMeHMeTo 1 U3SMeHeHWsATa BN3aT B CU1a Ha MOCOYEHUS ieH Ha BAN3aHeTo UM B cuna. AKO
KnueHTbT yBegomu Paysera 3a HeCbriacleTo c1 ¢ npoMeHuTe B CnopasymMeHreTo, Mo TO3M HauuH Tol/Ta npekpaTtsaBa CnopasyMeHneTo, CbriacHo
npoueaypara, npeaBugeHa B un. 12.12 ot CnopasymMeHNeTo, KaTo CblLUecTByBaLyuTe yc10BMs Ha CnopasyMeHneTo ca BaangHu 3a KnneHTa npes
nocoyeHns nepunog ot 30 (TpnAeceT) KaneHZapHW AHN.

11.4. JonbAHUTENHNUTE CNopa3yMeHnsi KbM ToBa CropasymeHue ce U3MeHST 1 AoMb/BaT B CbOTBETCTBME C NpoLesypaTta, NpeasnjeHa B CbOTBETHOTO
JonbAHNUTENHO criopasyMeHye. AKO He e NpeABUAeHa NpoLeAypa Mo nsMeHeHve U/uan AombAHeHNe B CbOTBETHOTO JOMbHWUTE/IHO CriopasyMeHue, ce
npwaarat npouesypuTe no M3MeHeHe 1 yBeoMsiBaHe 33 U3MeHeHVsITa, onvcaHy B ToBa CnopasyMeHue.

11.5. CTpaHuUTe MoraT Ypes OTAeHO MUCMEHO CTIoPasyMeHIe Aa Ce J0rOBOPST 3a AOMbAHUTENHM YCI0BIS, KOUTO He Ca NpeBUAeH! B
CrnopasyMeH1eTo unu B loMbIHUTENHATE CNOPasyMeHUs], N 3@ YCIOBUS, Pa3IiHK OT Te3u, NpeasrgeHi B CriopasyMeHneTo nim B
JombaHUTENHNTE cropasymMeHus. TakoBa cropasyMeHue e HepasgesnHa yact o1 CropasymeHueto. Mo rckaHe Ha KiveHTa ce n3roTes NpoexT Ha
crnopasymeHue oT Paysera 1 ce n3npaiia Ha KnveHTa no $akc nim enekTpoHHa noLua (CnopasymMeHneTo Moxe CbLLO Taka Aa Ce CKoUn Noj dopmara
Ha geknapauvs). B ciydaii, ve KIMeHTBLT e CbrnaceH ¢ MpegocTaBeHst My NpoekT, KIMeHTLT Tpsibsa Aa NOAMNMLLE MPOEKTa M Aa M3MPaTU CKaHUPaHO
KOMue Ha AOoKyMeHTa A0 Paysera no dbakc nim enekTpoHHa nowa. Paysera uma npaso Aa M3mncka ot KaveHTa 4a 13npati criopasyMeHreTo no nowyara c
opurnHaneH noanuc Ha Knvera. TakoBa criopasyMeHue BAM3a B CUAA Cled U3MpaLLaHeTo Ha NoAN1CcaHoTo cropasymMeHue Ha Paysera, T.e. MoAnuc ot
cTpaHa Ha Paysera BbpXy CropasyMeHMeTo He ce M31CKBa 1 Paysera HaMa 3aAb/XeHe 4a U3npaTu NognmcaHoTo cropasymeHvie o6paTtHo Ha KnveHTa.

12. TlpeycTaHoBABaHe Ha NpefoCTaBAHeTo Ha ycnyri. [1pekpatdBaHe Ha
CropasyMeHuneTo

12.1. Paysera, Mo cBOSI MpeLeHKa U C or1ed Ha KOHKPEeTHa CMTyaLus, KaTo ce AaBa NpejuMCTBO Ha U3Mb/IHEHVETO Ha NMPaBHWTE aKTOBE, MPUIOXKMMY
KbM AeHOCTTa Ha Paysera, 1 nHTepecuTe Ha KaveHTa, MMa NpaBo efHOCTPaHHO 1 6e3 NpeABapUTENHO NpesynpexaeHne Aa Hanara efHa Uamn HAKoNKo
OT CiefH1Te MepKu:

12.1.1. npeycTaHOBU U3NbJHEHNETO Ha eVH U HAKOIKO Napu4Hn Npesoaa;
12.1.2. npeycTaHOBW NPejOoCTaBAHETO Ha BCUYKW WA YaCT OT yciyrnte Ha KnneHTa;
12.1.3. 334bpXV NapuYHn cpectBa Ha KaneHTa, no NoBoj Ha KOUTO e Bb3HWKHa crop;

12.1.4. 6bnoknpa cMeTkaTta (HanpvmMep 13LsA10 UAN YaCTUYHO NpekpaTy NaaTeXHuTe onepawumn oT cMeTKaTa) U/Uam nnaTexeH MHCTPYMEHT (Hanpumep
HaMBAHO UM YacTUYHO Aa 3abpaHu M3MNON3BaHETO Ha MaaTexXeH NHCTPYMEHT);

12.1.5. oTKaxe fa npejocTaBun ycnyru;
12.1.6. Aa BbpHe 610KMpaHNTE MO CMeTKaTa Ha K/IMeHTa CpejCcTBa Ha MbPBOHaYanHWA HapeauTeN Ha cpejcTBaTa.
12.2. MepkuTe, nocoyeHn B 4. 12.1.1-2.1.6 Ha CnopasymeHneTo, MoraT a 6bAaT HanaraHu Camo B CIeHNTE U3KIOUNTENHN CayYan:

12.2.1. ako KnMeHTBT HapyLLW OCHOBHW/yHAAMeHTaNHN pa3nopeabn Ha CnopasyMeHNeTo nam HerosuTe JOMbAHUTENHN CMOPa3yMeHWS, UK NpU
Hainyme Ha peasiHa onacHoCT KNMeHTBLT Aa HapyLLW OCHOBHW/QyHAAMeHTaNHN pa3nopeAbun Ha CnopasyMeHneTo Uam HerosuTe JJOMbAHUTENHN
cropasymeHus;

12.2.2. aKko AeiHOCTH, N3BbPLUBaHN OT KnneHTa npu nonssaHe Ha Paysera cmeTka, MoraT Ja AonpuHecarT 3a yBpexzaHe Ha bu3Hec penyTaumsaTa Ha
Paysera;

12.2.3. aKko KNVMEHTBT He U3MbHN HEO6X0ANMUTE NMPOLIEAYPU MO MAEHTUUKALMA UK He MPeocTaBy MHGOpMaLMs, N3ncKBaHa OT Paysera, unu
KAveHTBT NpegocTaBy MHGOPMaLMS, KOSITO He OTFOBaps Ha M3NCKBaHUATA, NPeABUAEHN OT 3aKOHOAATE/ICTBOTO UK Paysera, unu 3a Paysera
Bb3HUKHAT CbMHEHWSI OTHOCHO BEPHOCTTA N aBTEHTUYHOCTTA Ha NOAAAEHNTE JOKYMEHTH, CbLLO 1 ako Paysera nMa 0CHOBaTeNHO MOAO3peHMe, Ye
KAMeHTBT He cnasBa U3NCKBaHWATA, MOCOYEHM B UneH 9 oT lorosopa;

12.2.4. aKo B C/lyYaii Ha NpoAb/KaBaHe NPeoCcTaBAHETO Ha YCIYr U AeAHOCT Ha KnveHTa MoraT Aa 6bAaT 060CHOBaHO yBpeAeHN NHTEPEeCH Ha TPeTu
nnug;



12.2.5. ako BCheACTBYE Ha 06eKTUBHO 060CHOBaHU NPUYNHUN, CBBP3aHW CbC CUTYPHOCTTa Ha Napun4yHUTe CpeacTBa Mo CMeTKaTa W/vinu nnaTexen
NHCTPYMEHT, UMa CbMHeHKe 3a Hepa3peLleHO Ui He3aKOHHO No/i3BaHe Ha NapuTe no cMeTkaTta n/nnu nnaTexHuns NHCTPYMEHT;

12.2.6. ako Paysera oTKpue, Ye NaaTexeH UHCTPYMEHT e 61N OTKPaAHaT UKW U3ry6eH, yCbMHW Ce W YCTaHOBM, Ye Ce U3BbPLUBAT UM MoraT Aa 6bAaT
M3BbPLLEHN 3a6paHeH OT 3aKoHa MOKYMKU UV Hepa3peLLeHo 13MOo3BaHe Ha MaaTexeH UHCTPYMEHT, KakTo v MPU Hasnvue Ha AaHHW UK CbMHEHUS,
Ye NepCcoHaNHNTe CPeACTBa 33 OCUTypsiBaHe Ha CUTYPHOCTTa Ha MiaTeXeH UHCTPYMEHT (BK/TFOUMNTETHO U Ha CpeACTBaTa 3a MOTBbPXAaBaHe Ha
CaMOIMYHOCTTA) Ca CTaHanN U3BECTHU UK 6rixa MOrAn Ja 6bAaT M3MN0N3BaHM OT TPeTW nLa. AKO Paysera Ma OCHOBAaTe/HW NOA03PEHNs, Ye napuTe
o cMeTKaTa WK nnatexkxeH MHCTPYMEHT MOXe fa 6bAaT M3NoA3BaHW OT TPeTU 1L B NPOTBOPEeUrEe CbC 3aKOHa AW Ye cMeTKaTa U/Waun nnatexeH
WHCTPYMEHT UMa pucK Aa 6bAaT 13M0N3BaHM 3a HE3aKOHHU AeiHOCTY;

12.2.7. ako PAYSERA nonyun noTBbpgeHa MHPopMaLms 3a nnkemaaums Ha KnneHTa nnm B ciyyain Ha HeCbCTOATENHOCT;
12.2.8. B cnyyau, npejsujeHn B 3aKOHOAaTeNcTBoTo;
12.2.9. B Apyrvi cnydau, npeasungeHu B CrnopasyMeHNeTo nnmn Herosute JombaHeHUs.

12.3. MsipkaTa, nocoyeHa B un. 12.1.6. Ha CnopasyMeHMeTo Moxe Aa Ce MpUAoXu KbM KnneHTa, camo ako Paysera Ma ocHOBaTeNHU MOA03PEHNS, Ye
KNneHTBT M3BBbPLLBA HE3aKOHHW AeliHOCTU. B TO31 cy4yaii mbpBoHayaiHO CpeAcTBaTa Ha M3Ha4anHWTe NaaTLum ce 3anopupaTt/6oKkupaT no cMeTkaTta
Ha KnuneHTa, ako KnMeHTbT He M3MbIHW UCKaHWTe AeliCTBUSA (M3Mb/HsBaHE Ha NpoLedypa Nno A0MbAHWUTENHA MAEHTVGMKALWS, N3MNpaLlaHe Ha
NCKaHVTe AOKYMEHTM) AN ako KAMeHTBLT He NpejcTaBy 060CHOBAHO 0BsICHEHE OTHOCHO KOHKPETHIS C/lyYaid B pamMKuUTe Ha orpe/enieHus Cpok,
610KMpaHKTe CPpeACTBa Ce BPbLUAT Ha MbpPBOHaYanHMTe HapeaguTenu. Tasu Msipka ce npunara u B ciyyauTe, korato Paysera Ma 3anoBef 3a
NPUHYANTENHO U3MbHEHNE 3a BpbLLaHe Ha 6/10KMpaHnTe CpeacTBa Ha MbPBOHAYaIHKS NaaTel,.

12.4. LlenTta Ha orpaHn4YeHnATa, NOCOYEeHN B TOYKa 12.1. Ha Cnopa3yMeH|/|eTo, e Ja ce 3alnTaT Paysera, TpeTn nnua n KAneHTBLT OT NOoTeHUManHm
napuvyHM caHkunmn, 3ary6|/| " Apyrn HeratMBHM nocneanuyn.

12.5. Paysera nHpopmumpa KnmeHTa 3a MepkuTe, Moco4veHn B Y. 12.1., BegHara (B paMKuTe Ha eMH 4ac), KakTo 1 338 Bb3MOXHOCTUTE Aa 6baaT BbpHaTH
napu4Hu cpeacTsa Ha KnveHTa - 4o 2 (4Ba) paboTHM AHM OT MOMEHTa Ha NpeyCcTaHOBABaHETO Ha MpeAoCTaBsAHe Ha YCyr, OCBeH B Cy4YaunTe, Korato
npeAoCcTaBAHETO Ha TakaBa MHGOPMaLMA MOXe Aa KOMAPOMETVPa MePKUTE 3a CUTYPHOCT UN e 3abpaHeHo OT 3aKoHa.

12.6. B cnyyait, 4e Paysera vMa OCHOBaTe/IHWN MNOAO03peHNs, Ye KnneHTbT n3BbpLUBa Uam vpes KnveHTckaTa cMeTKa ce M3BbpLUBA NPaHe Ha napw,
dUHaHCMpaHe Ha TEPOPUCTUYHN AeNHOCTU UAN OpraHn3aumy Unn gpyra npecTbnHa AeliHocT, Paysera Ma NpaBo Hamb/HO WAW YaCTWUYHO Aa
npeycTaHoBW NPeAOCTaBAHETO Ha yCIyr kbM KnveHTa 3a nepurog ot 30 (TpuAeceT) AHW C MPaBoTO Aa o YAB/IKN HeorpaHnyeH 6poli mbTu, 40
MOMEeHTa, B KOTO OCHOBaTe/IHUTe NMOAO3PeHNS OTNaAHAT HaNbAHO UK 6bAAT AoKa3aHu.

12.7. Ako Paysera nMa O0CHOBaTeNHW NOA03PEHMS, Ye HAKOW e OCbLLECTBWI HEPErNaMeHTUPaH AOCTbI (Xakepcko NPOHUKBAHE) 40 AKayHTa Ui 4o
Paysera cMeTkaTa Ha KnveHTa, Paysera Ma npaBoTo Aa OrpaHnym NPeAoCTaBsAHETO Ha HAKOU UAW BCUYKW YTy Ha KnveHTa, 6e3 npeABapuTenHo
yBeAoMsiBaHe. Korato NpeAocTaBsHeTo Ha YCIyri e 6110 OrpaHNYeHO BCIEACTBYE Ha HAKOE OT MOCOYeHNTEe OCHOBaHWS, Paysera yBefomsiBa KiveHTa 1
npegoctass nHbOpMaLVs 3a AecTBUsATa, KOUTO KNMEHTBT credBa Aa npeanpreme, 3a Aa 6bAe NOAHOBEHO NPeAOCTaBAHETO Ha YCnyru Ha KnveHTa.

12.8. Paysera npeycraHoBsABa UAIOCTHOTO UM YaCcTUYHOTO 6n0|<|/|paHe Ha CmeTKaTa U/unm nnaTexeH NHCTPYMEHT (nnn ro 3aMeHsi C HOB N1aTexeH
I/IHCprMeHT), KOraTo npnynHuTE 3a 6I'IOKI/IpaHeTO Ha CMeTKaTa UK Ha NaaTeXHUs WHCTPYMEHT npecTaHaT Aa CbllecTByBarT.

12.9. CmeTKaTa W/vnm NNaTeXHUAT UHCTPYMEHT ce 6iokmpaT Nno nHuumMaTBa Ha KnmeHTa, ako KnnmeHTbT nojage cCbOTBETHOTO 1ckaHe Ao Paysera 1
yBeAoMmu Paysera, ye NNaTeXHUAT MHCTPYMEHT Ha KnveHTa e 6un oTkpajHaT naun nsrybeH, nam 4Ye napute no cMeTkaTa U/Wam naatexeH NHCTPYMEHT ca
13M0A3BaHW v buxa Morav ga 6bAaT M3Non3BaHM No Apyr NPOTUBO3aKOHEH HauMH. Paysera Ma MpaBoTo da usKncka oT KnneHTa ga NoTBbPAU
MUCMEHO YCTHO MOMCKAHOTO 610KMpaHe Ha CMeTKaTa W/Wam Ha naaTeXXeH MHCTPYMEHT UAW MO ApYr, NnpueMnune 3a Paysera HaumH. Ako CmeTkaTta n/vnn
nnatexeH MHCTPYMEHT ca 610KMpaHu No nHULMaTnBa Ha KnveHTa, Paysera nma npaBoTo Aa OTMeHW 610KMPaHETO eANHCTBEHO U CaMo Cej
nony4aBaHe Ha MUCMeHO 1ckaHe oT KarveHTa nnm aa npuioXu Apyru npouesypu 3a naeHTnomnkauma Ha KnmeHTta, ocseH ako CnopasymeHneTo
npeABuXaa Apyro. Paysera nma npaBoTo Aa 3aMeHW 610KMpaHNs NaaTexeH MHCTPYMEHT C HOB.

12.10. Paysera HE HOC/ OTFrOBOPHOCT 3a NpeTbpneHn 3ary6|/| nny nponycHaTy Non3n ot KnneHTa, BCneacTBume Ha OorpaHn4yaBaHe Ha NpeAoCTaBAHETO Ha
ycnyrwu, 6/'IOKVIpaH€ Ha CmeTKaTa W/nnu nnaTexeH WHCTPYMEHT Nnn Apyrn LeNCTBMA, ako CbLumTe Ca M3BbPLUEHN CbITIaCHO npouejypa, noco4veHa B
Cnopa3yMeHmeTo WAn HerosuTe Jonb/HEHUA 1 ca MN3BbPLLUEHN Npn obcToATeNCTBa U ycnoBus, onncaHy B NOCOYEHUTE JOKYMEHTW.

12.11. Cnepgaiiki 3aKOHOBO onpejenieHn npoLeaypu, Paysera nma npaBoTo Aa 3aAbPXM Napu Mo naatexHa onepauus 3a cpok Ao 10 (geceT) paboTHU
AHV UAW 3@ NO-ABABI CPOK, OnpejeneH B 3akoHa, CnopasymeHVeTo nan Herosute lombaHeHS.

12.12. KnneHTLT MMa NpaBo Aa npekpat CropasymeHeTo eHOCTPaHHO, 6e3 Ja cesnpa Cbj, KaTo 0Tnpasu 4o Paysera NMCMeEHO yBejoM/eHe 3a
npekpaTaBaHeTo, NpejLlecTBaLLo 4aTaTa Ha NpekpaTaBaHeTo Hall-manko ¢ 30 (TpuaeceT) kaneHAapHW AHW. AKo KnneHTbT npekpaTy CnopasyMeHuneTo,
n3AafeHnTe eneKTPOHHM Napw ce BpbLUAT Ha KaveHTa No HaumnHa, No KOMTo Tow e n3bpan (nocoyeH B CnopasyMeHNeTo), B CbOTBETCTBME C IMMUTITE
Ha napuyHmnTe NPeBOAK, MOCoYeHU B HacToALoTo CrnopasymeHue.

12.13. Paysera iMa npaBoTO Aa npekpaTt CnopasymeHneTo 1 HeroBuTe JonbAHUTENHN CNOPa3yMeHnst e JHOCTPAHHO, KakTo 1 Ja oTKaxe Aa
npejocTaesa ycayru, 6es fa nocoysa npuynHa, kato ysegomu Knnenta 60 (LectaeceT) AHM NpeABapUTEIHO MO HaYNHUTE, NpeABuAeHn B Un. 10 oT
HacTosLwoTo CnopasymeHue. Paysera CbLLO MMa NPaBo ja npekpaTtn eAHOCTpaHHO CriopasymMeHneTo 1 HerosuTe JonbAHUTENHN CNOPa3yMeHUs 1 Aa
oTKaxe Aa NpeAoCTaBsa ycayrv No NpUYNHATE, MocoYeHr B Y. 12.2 oT HacToswwoTo CnopasymeHue, KaTo ysegomu KnneHta 30 (TpugeceT) AHN
npejBapuTenHO N0 HauYMHUTe, NpeasuaeHn B Y. 10 oT HacTosiwoTo CnopasymMeHue.

12.14. B cnyyali Ha npekpaTsiBaHe Ha CnopasyMeHuneTo, Paysera yabpyka 0T cMeTkaTa Ha KnveHTa cymu, AbXUMN 3a NpegocTaBeHnTe Ha KnneHTa
ycnyri oT Paysera, KakTo 1 rnobu, HeycToliku, 3arybu 1 4pyrv cymu, MaaTeHn Ha TPeTu MLa AN Ha gbpxkasaTa, KouTo Paysera e noHecia uav nnatuna
no BWHa Ha KnveHTa. AKo pa3smepbT Ha cpejcTBaTa no Paysera cmeTkaTta/-ute Ha KaveHTa e HejocTaTbueH, 3a Aa MOKpUe BCUYKM ABDKUMU CymU,



nocoYeHu B HacTosLaTa Touka, KnmeHTbT ce 3agbkaBa Aa npeseje NocoyeHnTe cyMmn Mo cMeTka Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHu AHW. B
cnyyait, ve Paysera ycnee fa Bb3BbPHe YacT OT U3naaTeHuTe Ha TpeTu nua cymu, Paysera ce 3ab/kaBa He3abaBHO fja BbpHe Bb3CTaHOBEHUTE CyMin
Ha KnneHTa.

12.15. nperaTﬂBaHeTO Ha I’eHepanHOTo cnopasymeHune He ocso6o>|<,ana KnneHTa oT 3aA4b/IXXKeHNeTO HaANEXHO Aa N3NBAHN BCUYKUN 3a4b/KEHNS KbM
Paysera, KOWTO Ca Bb3HUKHaNM 1 ca bunn APUNOXKNMUN KbM KnneHTa 0 MOMeHTa Ha npekparqaBaHeTo.

12.16. Cneg npekpataBaHeTo Ha CnopasymMeHuneTo Mexay Paysera n KnvenTa, KnneHTbT TpsibBa a n3bepe HaumH 3a 06paTHO M3KyMyBaHe Ha HerosuTte
eNeKTPOHHM napu. KnmeHTbT ce cbriacsiBa Aa U3BbPLUM HEOOXOoAMMUTE AeACTBUS, 3a Aa 6bje N3MbIHEHO 06PAaTHOTO V3KYMNyBaHe Ha eNeKTPOHHUTE
napv v 3asBsiBa pa3bupaHeTo Cu, Ye Nno To31 HaunH Paysera Lenu ja orpaHnymn pyckoBeTe OT M3MaMa W ce CbobpassBa CbC 3aKOHOAaTeNCTBOTO
NPOTUB M3NMpPaHe Ha Napw, KakTo 1 C APYr 3aKOHOBU N3MCKBaHWS.

12.17. B cnyyamTe KoraTo, cnej npekpaTtsaBaHeTo Ha CnopasymeHuneTo mexay Paysera v KnveHTa, KnMeHTbT He n3bepe HaumH 3a 06paTHO 13KyryBaHe
Ha NpUTEXaBaHUTE OT HEro e/IeKTPOHHM Napy U/WAN He N3MbJHK NpoLeaypaTa Nno AoNbAHUTENHA NAEHTUOMUKALWS 3a YBeIMYaBaHe Ha TMMUTUTE,
Paysera Moxe (HO HIMa 3aJb/KeHMe 3a TOBa) Ad V3KyNn 06paTHO eNeKTPOHHUTE Napu Ha KnveHTa No HauvH, KOWTO € MPUIOXKMM KbM MOMEHTa Ha
06paTHOTO N3KynyBaHe.

13. KoHOUaeHUManHoCT 1 3alMTa Ha UHGOPMaLMSATa

13.1. CTpaHuUTe Ce 3afb/XXaBaT Aa CbXPaHSABAT B KOHOUAEHLIMANHOCT TeXHMYeCKaTa 1 TbproBckaTa MHbopMaLys Ha ApyraTta CTpaHa (C U3kIuUeHne Ha
ny6aMYHO AOCTBMHATa MHPOPMALMS, KOSTO UM e CTaHasa M3BecTHa Npu U3Mb/HeHWe Ha HacToALoTo CropasyMeHue) 1 Aa He NpejoCTaBsT TakaBa
NH$OPMaLWs Ha TPETW ML, 63 NMMCMEHO Cbrnacue oT ApyraTa CTpaHa WanN HeliH1Te 3aKOHHV MPeACTaBUTeNN.

13.2. KNnMeHTHT AaBa HEOTMEHVMOTO CU Cbriacve Paysera Aa agMUHUCTPUPA W YNpaBaaBa INYHUTE JaHHW Ha KnneHTa n HerosuTe npeacTaBuTenn n e
HasiCHO, Ye INYHNTE AaHHW ce 06paboTBaT C Lien Aa NpeAocTaBu Ha KnveHTa ycnyrv v Aa U3nbiHN CBOUTE 3a4b/KEHNS CbrNacHO HaCTOSILLIOTO
CnopasymeHue. CTpaHUTe rapaHTMpaT 3alumTaTta Ha IMYHUTE JaHHW, NOAyYeHn Npu/no BpemMe Ha U3nbAHeHNe Ha HacTosLwoTo CnopasymeHune. JINYHN
JAaHHW ce 13non3saT A0 TONKOBA, KOJKOTO € HeO6X0AMMO 3a M3MbJHEHWE Ha 3agb/KeHVsATa o ToBa CnopasymeHue. CnoMeHaTuTe INYHNTE AaHHN He
moraT ga 6baT paskprBaHu Ha TpeTW vLa 6e3 cbrnacneTo Ha cybekTa/cobCTBEeHMKa Ha T3 JaHHW, C U3K/TIOYeHNe Ha CiyvanTe, NpesBrieHn B
3aKOHOAATENCTBOTO WM HacToALoTO CnopasymeHue.

13.3. BbnpocuTe 3a 3ana3BaHe 1 3allMTa Ha JaHHUTe ca peryimpaHn v ot JonbJHEeHNeTo KbM HacTosAwoTo CnopasymeHue, a UMeHHo “JleknapauusaTta
3a MOBEPUTEIHOCT", C KOATO KNMeHTBLT geknapupa, Ye ce e 3ano3Han 1 ce 3ajb/kaBa Ja cnassa.

13.4. KNnMeHTBT ce 3a4b/kaBa Aa Nasun 1 Aa He pas3kprBa Ha TPETU MLA HUKAKBY Napon, Cb3AaAEHN OT HEro UM NPeAOCTaBEHN My Cbr1acHO
HacTosiLwoTo CnopasyMeHue, UAu Apyr MEPCOHANM3MPaHY CPEACTBA 3@ 3aLLMTa Ha NAATEXHN MHCTPYMEHTW, 1 Aa He NO3BOASABA Ha APYrv nLa Aa
N3M0N3BaT YCNYrn OT UMETO Ha KnveHTa. AKo KMEHTBT He € U3MbHWA TOBa CV 3a4bJ/IXEHME U/WIN € MOXEN, HO He e NPeAoTBpaTW/ HapyLLUEHNETO Ha
3a4b/IKEHVSITA CV MO TO3M Y/IEH, KAKTO 1 aKo € M3BBPLUNA NMOAO6HW AeCTBYS BUHOBHO UM Ca HAaCTBNUAW NOPaAM CO6CTBEHATa My HE6PEXHOCT,
KAMeHTBT noemMa M3Lsno npeTbpreHnTe 3arybu 1 6e3pesepBHO Ce 3a4b/XKaBa Aa Bb3CTaHOBW BCUYKM 3ary6u, MpeTbpreHn OT APYri INLA, ako TakvBa
ca nNpeTbprieHV BCeACTBYE HA NOCOYEHNUTe TyK AeicTBMS Ha KnveHTa unmn BCeACTBME Ha HEroB Npomnyck Aa U3BbPLLUY HEOBXOANMUTE AeCTBIS.

13.5. Ako KnreHTBT 13rybu naponata 3a cBost AKayHT UAW APYri Napoan Unu Ts (Te) ca paskputi He Nno BrHa Ha KnveHTa nnun Ha Paysera, nam ako
peasnHa 3ansiaxa e HacTbnuaa UK MoXe Ja HacTbnu 3a AkayHTa Ha KnueHTa, KnneHTBT ce 3aAb/kaBa He3abaBHO fa CMeHV NapoanTe UK, ako He
pasnonara ¢ Bb3MOXHOCT a ro Hanpaswv, Aa yBeoM1 He3abaBHO 3a ToBa Paysera (He Mo-KbCHO OT eAVH KaleHAapeH JeH) C MoMOLLTa Ha
VHPOPMALIMOHHNTE NHCTPYMEHTU, mocoYeHun B pa3gen 10. Paysera He HOCK OTFOBOPHOCT 3a MOCNeACTBUATA, Bb3HMKHAAN NOPaAn HeyBejoMaBaHe.

13.6. Cnea kaTo Paysera nonyun yBegoMneHneTo ot KnneHTa, KakTo e nocoyeHo B ui. 13.5., Paysera He3abaBHO cnvpa AocTbna Ao AKayHTa Ha
KnuneHTa, KakTo 1 NpeAocTaBAHETO Ha yCyri, 40KaTo Ha KnveHTa ce npeAocTasn Uav Cb3Aaje HoBa napona.

13.7. Paysera HacouBa BHMMaHMeTo Ha KnveHTa kbM dakTa, Ye enekTpoHHaTa NoLa, CBbp3aHa ¢ Paysera cmMeTkaTa, KakTo U ApYrv MHCTPYMEHTH
(Hanpvmep HomMep Ha MobuneH TenedoH), KOUTO Mo U36op Ha KnreHTa ca cBbP3aHKM C HerosaTa Paysera cmeTka, e M3M0N3BaT KaTo CPeACTBa 3a
KOMYHMKaLms ¢ KnneHTa nnm cpeacTea 3a naeHTuomnkaums Ha KnmeHTa, 3apaam ToBa Te3un CpeACTBa U JOCTBMBT A0 TAX TpsbBa Aa 6bAaT 3alMTeHN 1
naseHu ot KnneHTta. KAMeHTBLT HOCK Mb/IHa OTFOBOPHOCT 3a CUIYPHOCTTa Ha CBOMTE Napon 3a eNeKTPOHHa MOoLLa 1 BCUYKN APYTi CPeACTBa,
V3M0/3BaHW OT HEro, 1 3a OMa3sBaHe Ha TexXHUTe Naponu 3a AocTbn. MaponnTe ca cekpeTHa MHPopmaums 1 KITMeHTBT e OTroBOpeH 3a TAXHOTO
paskpuBaHe npej Apyru nua 1 3a BCUYKK onepaunn, U3BbpLUEHY cie BNNMCBaHeTo Ha naposaTta Ha KniveHTa 3a A4oCTbN 40 CbOTBETHUSA AKayHT Unun
ApYr nnaTtexeH NHCTPYMeHT. Paysera npenopbyBa NapoauTe Aa ce 3anoMHST 1 Aa He 6bAaT 3annCBaHN AN BbBEXAAHW B HAKaKBU MHCTPYMEHTY,
KbAeTo Te MoraT Aa 6bAaT BUAEHW OT APy InLa.

13.8. Paysera 1Ma npaBo a NpejocTass LsnaTta cbbpaHa BaxHa HopMaLms 3a KnveHTa 1 HerosuTe AeliHOCT 1 AeCTBYIS Ha APy NpaBornpuaaratm
WHCTUTYLMW, AbPXXaBHW OpraHu (Hanp. HaumoHanHaTa areHums 3a NprxoAuTe (UM CboTBETHA), HaLMOHaNHNsA OCUTypUTENEH UHCTUTYT (Mn
CbOTBETHA) U T.H.), KaKTO 1 Ha GUHAHCOBU MHCTUTYLIMK, aKO TaKOBa 3ajb/KEHVIE € BMEHEHO OT 3aKOHOAATe/ICTBOTO 1 e C Lie/l Aa Ce YCTaHoBW, Ye TOBa
CrnopasymeHue 1 NPUAOXMMOTO 3aKOHOAATE/ICTBO He Ca 61NN 1 HAMa Aa 6bAAT HapyLLEHU.

13.9. KnneHTBT AaBa NpaBoTo Ha Paysera Aa npeanpreMa HeobxoAMMMTe MepKU, BKTKOUUTEIHO, HO He CaMo - ja M3MnpaLla Ha TpeTu 11ua Monbu n
VNCKaHWS, AMPEKTHO UM Ypes TpeTu CTpaHu, KOUTO ca HeOBXOAMMM 3a yCTaHOBABaHE 1 NOTBbPXAaBaHe Ha CaMoNIMYHOCTTa Ha KnveHTa n
JOCTOBEPHOCTTa Ha Apyra MHpopmaLms (Hanp. TbproBckun perucTbp, CUCTEMU 3a NMPOBepPKa Ha BaIMAHOCTTA Ha IMYHN AOKYMEHTU U T.H.),
npejocraBeHa ot KnveHrta.
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13.10. Paysera N3TbKBa, Ye BbB BCUYKW CllyHan pa60T|/| CaMo KaTo N eANHCTBEHO KaTo AOCTaB4YUMK Ha yCnyru 3a KnveHTta n He npeaoctasa Unwv npeanara
HUKaKBW ycnyrm Kkbm nOﬂy‘-IaTeﬂﬂ, AOKaTo TOIA He CTaHe KMEeHT Ha Paysera.

13.11. Paysera nma npaBoTo Aa 3anuncea TeneGoHHUTE pasroBopw C nNpejctaBuTenmTe Ha KnmeHTa. CTpaHuTe AaBaT U3PUYHOTO CU Cbriacue, Ye
TenepoHHW pasroBopy 1 CboBLLEHWS, N3MpPaLLAHN MO NOLLa, UMERN NN Apyrv TeNeKOMYHUKALMOHHY CPeACTBa, MoraT Aa Ce MpuioXaT KaTo BafugHU
JloKasaTe/sIcTBa NMpu pa3speLLaBaHe Ha cropoBe Mexgy CTpaHuTe. C HacToswoTo CropasymMmeHre KnmeHTbT NOTBbPXAABa, Ye pa3bupa 1 ce cbrnacssa
Paysera fa 3anuvcBa TenepoHHW pa3roBopu C NpejctaBuTenmTe Ha KnneHTta. KAMeHTHT CbLUO MMa NPaBOTO Aa 3anuvcBa 1 CbXpaHsBa 3anmcn ot
TenepoHHa KOMyHUKaLMS 1 Apyra KOPeCcrnoHAeHLMS 3a 3aKOHHUTe Lien, onpejeneHn oT geknapaunsaTta 3a noBeputenHocT Ha KnveHTa 1 npasunata 3a
06paboTka Ha MNYHW JaHHMU.

13.12. KNMeHTBT Ce CbrNacsiBea, 4e HEroBUST HOMEP Ha CMeTKa U IYHK AaHHUN, HEO6X0AVMU 3a M3BbPLLBAHE Ha NapuUYyeH NPeBos, MoraT Aa 6baat
pasKpUTK 1 NOKa3BaHW Ha Apyr NoTpebuTen Ha Paysera, KOTO Bb3HaMepsBa a U3BbPLUN NaallaHe KbM KnneHTa, ako Apyr noTpebuten Ha Paysera
BbBe/ie MOTBbPAEH NAEHTUPMKATOP Ha KnveHTa (MMe Ha IpUANYECKOTO nnLe, 6aHKOBa CMeTKa, ajpec Ha eNekTPOHHa NoLLa Wan TenepoHeH Homep).

13.13. Cbc cbrnacmeto Ha KnneHTa gaHHuTe Ha KnneHTa morart ga ce npejaBat M Ha UHCTUTYUNNTE 3a yOIyr No UHNUrnpaHe Ha nialaHuna nam
NHCTUTYUUWM 3a 06cny>s<BaHe Ha VIHq)OpMaL[VIH 3a CMeTKW. Paysera MOXe fa OTKaXe Aa NpefoCTaBu Ha AOCTaBYMK Ha VIHq)OpMaLU/IOHHVI ycnyru 3a CMeTKn
NN Ha A0CTaBYMK Ha yciyra no MHMUMmMpaHe Ha nnawaHna 4oCTbn A0 CMeTKaTa Ha KIMeHTa, Bb3 OCHOBa Ha 06eKTUBHU 1 HaanexHo 060CHOBaHM
NPNYNHUN, CBBbP3aHW C Hepa3speLleH AN HeKoOpeKTeH A4OCTbMN A0 CMeTKaTa, ﬂpI/IAO6I/IT OT AOoCTaB4YMKa Ha VIHq)OpMaLI,I/IOHHVI yanyru 3a CMeTK1 nnn
AOCTaBYMKa Ha ycnyraTta no nHnunmpaHe Ha nnawaHma, BKIKYNTE/THO Hepa3peweHo NI HEKOPEKTHO NHUMKPaHe Ha niaTteXXHa onepauuns. B TaknBa
cnydan Paysera yBeagoMsABa KnneHTa 3a oTkasa ga npeaocTaBu 4OCTHN A0 CmeTkaTta 1 nocouysa npunynHMTE 3a noao6Ho aencreue. Tasn VIH(I)OpMaLWIFI
TPHSBa Aa 61:,qe npeaoctaBeHa Ha KnneHta npean oTkasa 3a npejoctaBaHe Ha 40CTbN 40 CmeTKaTa, ako e Bb3MOXHO, U He Mo-KbCHO OT OTKasa ja
61=p,e npejocrtaBeH AOCTbHIMN, OCBEH akKo NPeAoCTaBAHETO Ha TakaBa I/IH(‘I)OpMaLI,I/Iﬂ MoXxe Aa oTcnabu MepKW1TEe 3a CUTYPHOCT nnn e 3a6paHeHo oT
3aKOHOAATEeNNICTBOTO.

14. OTroBopHOCT Ha CTpaHuTe

14.1. Bcsika CTpaHa oTroBaps 3a BCMUKM 106U, HEYCTOMKM 1 3arybu, kouTo gpyrata CTpaHa e npeTbpnsiia nopaju HapyliaBaHe Ha CnopasymeHneTo
0T BMHOBHAaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAb/xaBa Aa 0besLeTy npekuTe Bpeau, MOHeceHW B pe3ynTaTt Ha HacTbMuia TakaBa OTTOBOPHOCT 3a
3acerHaTarta CTpaHa. BbB BcuUkM cnydaun, OTrOBOPHOCTTa Ha Paysera no cunata Ha CnopasyMeHMeTo ce orpaHunyaBa CbrlacHoO cneAHuTe pasnopeaou:

14.1.1. Paysera HOC1 OTFOBOPHOCT CaMo 3a Npeky Bpeau, MPUYUHEHW OT MPSIKO 1 CbLLECTBEHO HapyLLeHre Ha CNopasyMeHNeTo, U3BbpPLLEHO OT
Paysera, 1 camo 3a TakviBa BpeZu, KOUTO ca MOTAN Aa 6bjaT OCHOBAaTe/IHO 0YakBaHW OT Paysera npu HapylleHWe Ha CropasyMeHUeTo;

14.1.2. pa3amepbT Ha 0be3LLeTeHeTOo 3a NPUUYMHEHN Bpean OT Paysera BCieACTBME Ha HapyLUeHne Ha CnopasyMeHNeTo He MoXe Aa NpeBKLlaBa
cpefHaTa CTOMHOCT Ha KOMUCUOHHMTE Takcy 3a nociegHuTe 3 (Tpuy) MeceLa, KOUTO ca bunm naateHn oT KnneHTa Ha Paysera 3a npeAocTaBeHU yCayru.
ToBa orpaHunyeHue ce nNpunara 3a o6LMs pasMep Ha BCUYKM HapyLLEeHWs 3a KOHKpeTeH MeceL,. AKO cpefiHaTa CTOHOCT OT 3 (TpuW) MeceLia He MoXe fa
ce U34ncan, KoMneHcaumsaTa He Moxe Aa Haasumwasa 2000 EUR (gBe xunsgn espo);

14.1.3. Paysera npu BCUYKM Clydan He HOCK OTFOBOPHOCT 3a HEMOyYeHU neyanba v JOXoAM oT KnveHTa, HaHeceHW BpeAn BbpXy penyTauusaTta Ha
KnveHTa 1 3ary6u, Npovianesnm oT TOBa, KakTo 1 3a 3ary6a Uy HaHeceH! Bpean BbpXy 613Heca Ha KNneHTa, KakTo U 3a KOCBEHM LLETY;

14.1.4. OorpaHn4eHraTa Ha OTTOBOPHOCTTAa Ha Paysera He Ce npunarat, ako Te3n orpaHn4yeHunsa ca 3a6paHeH|/| OT NPUNOXNMOTO 3aKOHOAaTe/NICTBO.

14.2. Paysera He rapaHTupa HenpekbCcHaTa paboTta Ha CcTemaTta, Thii KaTo CUCTEMHMTE OMnepaLymn MoraT Aa 6b4aT NOBAUSHM (Pa3CTPOEHM) OT MHOTO
dakTopK, KOWTO Ca N3BLH KOHTPOAA Ha Paysera. Paysera nonara BCUYKM YCUINSA 3@ OCUTypsiBaHe Ha Bb3MOXHO Haii-6e3npenaTcTBeHo GyHKUMOHMpaHe
Ha CnctemaTa. Paysera o6aye He HOCU OTFOBOPHOCT 3a MOCAEACTBUS, MPOM3XOXKAALLM OT CMYLLEHUS/HapyLLleHns B paboTaTa Ha CcTemaTta, ako TakumBea
CMYLLeHWsi/HapyLLEeHWst He ca Bb3HWKHAW MO BMHa Ha Paysera.

14.3. CuctemaTa MOXe Aa bbae HeakTMBHA NOPaAW MPUYNHY, 3a KOUTO Paysera oTroBaps 1 Paysera He Ab/Xn KoMneHcaumn, ako Cuctemara e buna
JOCTBbMHa 3a noBeye oT 99% (feBeTAeceT 1 AeBeT NPOoLEeHTa) OT BPEMETO, U3UNC/IEHN BbPXY CpejHaTa CTOMHOCT 3a Nepuoj oT Hali-Manko 3 (Tpu)
MeceLa.

14.4. CnyyanTe, B KOUTO Paysera orpaHuyaBa focTbna 4o CMcTeMaTa BPEMEHHO, 3@ NEPUOA He NO-Abbr OT 24 (ABajeceT 1 YeTupu) yaca, nopaau
peMOHT Ha CucTeMaTa, pa3BuTue Ha CrcTemaTa v 4pyrv MoA06HM ciydan, 1 KoraTo Paysera e nHopmMurpana KnveHTa 3a TakvBa clydan Hali-Manko 2
(ABA) KaNneHAAPHM AHV NPeABapUTENIHO, HE Ce CYMTAT 3a OnepaTUBHY HapyLLUeHUs/cmyLLeHns B Cuctemara.

14.5. Paysera He HOCM OTrOBOPHOCT 3a:

14.5.1. 3a TerneHe Ha Napw 1 TpaHcdep Ha cpeAcTBa OT Paysera cMeTKaTa M 3a APYri MaTeXHW onepaLmmn CbC CPeACTBa, CbXpaHsiBaHW B Paysera
cMeTKa Ha KnneHTa, ako KnveHTBT He e 06e3neymnn CUrypHocTTa Ha CBOMTe Maposin U AEHTUGUKALMOHHN MHCTPYMEHTIN 1 NMopaav ToBa Te ca CTaHanw
WN3BECTHW Ha APYrY IMLQ, @ CbLLO Taka W 3a HE3aKOHHW AeCTBUA 1 oMnepaLun Ha TPeTU LA, 3BbPLUEHW Ype3 N3MoA3BaHe Ha HEUCTUHCKA U/nan
He3aKOHHMW AOKYMEHTM N He3aKOHHO NoslydeHa nHbopmMauums;

14.5.2. 33 rpeLLKM 1 3aKbCHENN WAV NPOMYCHATU TPaH3aKLMK, U3BbPLUEHWN OT 6aHKW, CUCTEMU 3a TakCyBaHe 1 APYri TPETU CTPaHY;

14.5.3. 3a nocnegmnum, NpPoOn3TUYaLLKM OT HapyLleHUA Ha USMNb/IHEHUNETO Ha HAKOW OT 3aAb/KeHUATa Ha Paysera, nopaan NnpuynHW, npeanssnkaHm ot
TpeTa CTpaHa, KOATO € U3BbH KOHTPO/1a Ha Paysera;



14.5.4. 3a nocneanum, Bb3HUKHaAN Cnej KaTo Paysera npaBoOMepPHO e npekpatunia CnopaayMeHmeTo, aHynupana e AKayHTa Ha KnneHta nnn e
orpaHuyunia JocTbMa A0 HEro, CbLo 1 cnej 060CHOBaHO orpaHu4yeHne Uiy npekpaTaBaHe Ha NpejoCTaBAHETO Ha YacT OT yCnyruTe,;

14.5.5. 3a cTOKN U yanyru, 3akyrneHum 4pes 1n3non3BaHeTo Ha Paysera cMeTKaTa, U CbLLo Taka 3a Hen3nbHeHWe No TakMBa CAeNIKW OT ApyraTa CTpaHa,
KOATO nosiydaBa nnawaHma ot Paysera cMeTKaTa, 6e3 Aa GBABT cnaseHn ycnoBUATa Ha KOETO 1 Aa € cnopasyMeHune;

14.5.6. 3a cBON ﬂ,eVICTBVIﬂ, KOWUTO ca AOBeNn A0 Hem3nbaHeHNe Ha 3a4b/KeHUs n/mnn Bpean, ako AeVICTBVIﬂTa MO HEU3NB/IHEHNETO Ha 3aAb/KEHNATA
N NPUYNHABAHETO Ha BpejnTe ca U3BbpPLUEeHN OT Paysera B U3N'b/IHEHWE Ha APYTW 3a4b/KeHNA, NPOU3TUYaLLM OT 3aKOHOA4aTe/ICTBOTO.

14.6. KNMeHTBT rapaHTUpa, Ye BCUYKM HErOBUW AeliCTBYS, CBBP3aHM C M3Mb/IHeHMEeTo Ha CNopasyMeHMeTo, Le ce CbobpassT C pasnopesbuTe Ha
NMPUNOXMMOTO 3aKOHOAATENCTBO.

14.7. KIMeHTBbT HOCK NBbJIHa OTFOBOPHOCT 3@ BEPHOCTTa Ha MHPOpMaLMaTa, HapexaaHuaTa 1 JoKyMeHTUTe, KOUTO NojaBa kbM Paysera.

14.8. Ako Paysera y3Hae 3a HeoTOpM3vpaHa niaTexHa TpaH3akLys, Paysera e BbpHe cymaTa Ha HeoTopM3MpaHaTa naaTexHa TpaH3akumsa Ha KiaveHTa
1, KOTaTo e YMEeCTHO, LLie Bb3CTaHOBW 6anaHca no CMeTkaTa, OT KOSITO e U3/TbYeHa CymMaTa, A0 HWBOTO NPeAV M3Mb/HEHNETO Ha HepaspelleHaTa
TpaH3aKUKs, C U3KNtOUYeHMe Ha ClyyaunTe, Korato Paysera Ma OCHOBaHWS Aa NoA03vpa HermpaBoMepHa AeMHOCT Y CbOo6LLM Te3W NPUUMHK Ha
Haj30pHWS opraH.

14.9. Bcuukum 3arybu, KOUTO ca Bb3HWKHAW B Pe3yNTaT Ha HepaspeLLeHM NaaTexHN onepaLni, ca 3a cMeTka Ha KnveHTa, ako Tesu 3aryéu ca
Bb3HMKHaV NOPaan: N3Moi3BaHe Ha M3ry6eH UanM oTKpaAHaT NaaTexeH UHCTPYMEHT; He3aKOHHO NpUA06MBaHe Ha NAaTeXeH MHCTPYMEHT, ako
KAMEeHTBT He e 3aLMTUA NepcoHanv3mpaHnTe Ci CPeACTBa 3a CUTYPHOCT (BKIOUNTENHO UHCTPYMEHTU 3@ MOTBBPXAEHMNE Ha CAMOIMYHOCTTA).

14.10. Bcnuku 3ary6u, Bb3HVKHaAW BCIEACTBME Ha Hepa3peLLeHW MaTexHN onepaLum, ca 3a cMeTka Ha KineHTa, ako Npuv M3BbpLUBAaHETO UM
KNneHTBLT e AelicTBan HemouTeHo, Npu rpy6a HEGPEXHOCT UK YMULLIEHO, KaTO YMULLNEHO He € U3MbAHUA €4HO UV NoBeYe OT NOCOYEHNUTE NOo-A40/Y
3afbKeHVs Ha KnneHTa:

14.10.1. koraTo n3non3ea niaTexeH WHCTPYMEHT - Aa Cna3Ba pa3nopeA6|/|Te, perynupalin n3aBaHeTo 1 NoA3BaHETO Ha NAaTeXHNA UHCTPYMEHT,
npeacrtaBeH B HaCTOALLOTO CnopasyMeHVle 1 HeroBuTe JONBb/HUTENHU cnopasymMmeHus;

14.10.2. ako KNnMeHTBT ycTaHOBW 3ary6a, Kpaxba, He3akOHHO NPUCBOsIBaHE NN HepaspeLleHa ynoTpeba Ha NaaTexHWst MHCTPYMeHT, y3Hae 3a ¢akTu
VAN Ca HanLe NoJ03peHNs, e NepcoHannsrpanHnTe 3alUTHN eleMeHTU Ha HeroBrTe NAaTeXHN MHCTPYMEHTU ca CTaHaIN U3BECTHU UM MOXe Aa ce
13nonseat oT TpeTu nua, KnneHTsT TpsbBa Aa yBegoMm Paysera uav anLeTo, noco4eHo oT Paysera, He3abaBHO 1 B CbOTBETCTBME C NPaBuaaTa,
perynmpaLuym n3jaBaHeTo 1 13MoA3BaHeTO Ha MAATEXHWS MHCTPYMEHT, MpeABUAEHN B HacTosALLOTO CnopasyMeHue 1 JonmbAHUTENHUTE CopasyMeHus
KBM Hero;

14.10.3. cneg nojslydaBaHe Ha NnaTexXHna MHCTPYMEHT Ja npeanpriemMme BCUYKU Bb3MOXHW MEePKW 3a 3allTa Ha NepcoHannsnpaHnTe 3alTHN AaHHN
Ha NNaTtexXHua NHCTPYMEHT.

14.11. KnneHTbT NpoBepsBa MHPOPMaLMATA 33 M3BbPLUEHWTE MAaTeXHM TpaH3akLumu B CMeTKkaTa NoHe BeJHBX MeceyHo 1 yBeAoMsiBa Paysera 3a
HEeOTOPU3MPaHN AN HEMPABWIHO N3Mb/HEHM NIATEXHN TPaH3aKLMK, KakTo 1 3a BCAKakBU APYrv rpeLuky, HeCbOTBETCTBUS NN HETOYHOCTU B
13BNneYeHneTo. YBegoMaeHneTo TpsbBa ga 6bAe NojajeHo He No-KbCHO OT 60 (LwecTaeceT) KaneHAapHU AHW Ciief AeHs, B KOWTOo Paysera, cnopej
KﬂVIeHTa, e mssbpmmna HGOTOpVBI/IpaHaTa nnaTtexHa TpaHBaKLI,VIFl nnn e n3nbvaHmNa HEKOpeKTHO nnaTeXHata TpaH3aKL|,VIF|. AKO KNneHTbT He
npeACTaBy NOCOYEHNTE YBeAOMIIEHMSA B MOCOYEHUS CPOK, Ce CUNTA, Ye KNMeHTBT 6e3yc/IOBHO Ce e CbI1acui ¢ NnaTexHUTe TpaH3akLmm, KoUTo ca buan
M3MbAHEHN MO pasniallaTenHaTa cmeTka. KnmeHTsT TpsibBa Aa NpefocTaBu Ha Paysera Bcsika MHGOpMaLms 3a He3akoHHO BAn3aHe B CMeTkaTa nunu
APYr/ HEe3aKOHHU AeNCTBUSA, CBbp3aHu cbc CMeTKaTa, U ga npegnpuemMe BCUYKM pa3yMHN MepKn, MocoYeHun oT Paysera, 3a 4a MOMOrHe B
pa3scnesBaHeTo Ha He3aKOHHWTE AeNCcTBumA.

14.12. Bcka CTpaHa ce 0CBO60OXAaBa OT OTFOBOPHOCT 3a HeM3MbJ/IHEHME Ha pa3nopeabuTte Ha CnopasyMeHneTo, ako ycree Aa Aokaxe, ve
Heun3MbJHEHNETO Ce Ab/XM Ha GOPCMaXKOPHM 0BCTOATENCTBA, HACTBMBAHETO Ha KOWUTO e J0Ka3aHo B CbOTBETCTBYE C NpoLielypaTa, 3a10XeHa B
3aKkoHogaTencTsoTo. K/IMeHTBLT ce 3agb/KaBa NMCMEHO Aa yBeJoMM Paysera 3a HacTbNnAnTe popcMaKopHM 06CTOATENCTBA, KOUTO Bb3MpensaTcTBaT
n3nbaHeHMeTo Ha Cnopa3symMeHneTo, B cpok oT 10 (geceT) kaneHAapHW AHW Cej AeHs Ha HacTbMBaHe Ha TakmnBa obcToATescTBa. Paysera TpsbBsa Aa
ysegomu KnveHTa 3a popcMarKopHu 06CTOATENCTBa UYpe3 eNeKTPOHHO NMMCMO Ha nocoyeHus oT K/neHTa agpec Ha efleKTpoHHa nowa nan Ha NHtepHer
cTpaHuuara/te Ha Cucremara.

15. YpexaaHe Ha cnopoBe mexay KnveHTta 1 Paysera, npoueaypa 3a noZaBaHe Ha
xanou

15.1. Paysera nmMa 3a Uen ja paspeLlaBa BCUYKM CropoBe ¢ KnveHTa no B3avMHO Cbrnacue, CBOeBpeMeHHO 1 Npu ycnosus, npueMansn 3a CTpaHuTe;
3aTOBa, B C/ly4aii Ha Bb3HMKBaHe Ha cnop, KnmeHTuTe ca Hacbp4aBaHW Ha MbPBO MSACTO Aa ce 06bpHaT ANPEKTHO KbM Paysera. CnopoBeTe ce
paspeLuaBaT MOCPeACTBOM NPeroBopu.

15.2. KnneHTBT MOXe Aa Nojaje BCAKO CBOE OMiakBaHe Unu xanba 0THOCHO MaaTexHW yCnyri, MpeAocTaBsaHN oT Paysera, ypes nsnpatlaHe Ha
CbobLLEeHVe Mo efleKTPOHHa MoLLa, Ypes obaxzaHe KbM HOMepa Ha oTaen "Ob6cnyXBaHe Ha KNMeHTU" NAK Ypes usnpaLlaHe Ha yBeOM/IeHMe Ypes CBos
AKayHT.



15.3. JnyeTo, koeTo npejasaBa xanbéa, cnejBa fia Noco4Yn KOHKpeTHUTe 06CTOATENCTBA U AOKYMEHTW B NojKpena Ha TBbpAeHWNATa, KOUTO ca
rnomMecTeHu B xanbata. AKo onnakBaHusATa Ha KnveHTa ce 6a3|/|paT Ha JOKYMEHTU, C KOUTO Paysera He pa3snonara, KNMeHTBbT CcbLLo Taka Tpﬂ6Ba Aa
npeaoctaBn Te€3N AOKYMEHTU NN KOMKWA OT TAX, KOrato nonb/iBa xan6éara.

15.4. Paysera pasrnexga nucmeHara xanba Ha KnneHTa nnv nsnoxeHuTe onnakBaHusa Ha KnveHTa B pamkuTte Ha 15 (meTHageceT) paboTHU AHWK,
CUMTAHO OT AeHs Ha MoJslydaBaHe Ha XanbaTa, 1 npejoctass Ha KnveHTa nogpobeH, 060CHOBaH OTroBop, 6basnpaH Ha JOKYMEHTW. B nskaoumntenHn
cnyyan, koraTto Paysera He e B CbCTOsIHME Jia fiaZie OTrOBOP B pamMkuTe Ha 15 paboTHU AHW Nopaan NPUYNHA N3BBH KOHTPOA Ha ApYyXecTBoTo, Paysera
npegoctaBsa Ha KnneHTa HeokoHYaTeNleH OTroBOp, KaTo MOCOYBA NpUYMHaTa 3a 3abaBAHETO 1 KpaliHWs CPOK 3a NojaBaHe Ha OKOHYaTeNeH OTroBop.
KpaliHmAT cpok 3a NpejocTaBsiHe Ha OKOHYaTeleH OTrOBOP He MOXe Ja HaABuLwaBa 35 (TpuaeceT 1 neT) paboTHN AHW. OTroBopbT Lie 6bae
npegoctaBeH Ha KnneHTa upes cpeacTeata, nocoveru B 4. 10.1 or CnopasymeHmneTo, ocBeH ako KNMeHTbT He Mouncka OTroBOpbT Ha HerosaTa Xanba/
onnakeaHe ja 6bje NpejocTaBeH upes Apyri CpecTsa.

15.5. Paysera pasrnexaa BCAKO OrnjiakBaHe 6e3 3annallaHe Ha Takca 3a ToBsa.

15.6. AKO KNMeHTBT He e y0B/IETBOPEH OT peLleHreTo Ha Paysera, KnMeHTbT MMa NpaBo Aa M3Mon3Ba Apyrv NpaBHU CPeACTBa 3a 3aLlMTa Ha cBouTe
npasa 1 Aa nojaae xan6a KbM HaA30pHUS opraH, cbrnacHo npolieaypata, (4 ycTaHoBeHa OT HaZ30pHUS opraH.

15.7. AKO CropbT He 6bje ypeaeH Mo B3aMMHO CbIiacve Uan Ypes Apyrv CPeACTBa 3a U3BBbHCBbAEGHO ypexaaHe Ha CropoBe, CNopbT Ce peLuasa oT
KOMMETEHTHUS CbA, CbIIaCHO palioHa Ha ceAanyLLeTo Ha Paysera, KakTo e mpejBuAeHo B yCTaHOBeHaTa 3akoHoBa npoLedypa.

15.8. 3akoHoAaTencTBoTo Ha Penybauka J/lInTea ce npunara kbM ToBa CropasymeHue, HeroBute JonbaHeHUs/AonbAHUTENHN CNOpa3yMeHWs, KakTo 1
KBbM OTHOLLEeHMATa MexXay CTpaHnTe, KOUTO He ca ypeseHn ¢ HacToAwoTo CnopasymeHure, BKIIOYUTENHO ClyYaun, Korato cnop Mexay KnneHra u
Paysera monaga nog lopucankLMaTa Ha CbAa Ha Apyra AbpXasa.

16. 3aKNHOUUTENHM pa3nopeady

16.1. Bcaka CTpaHa NoTBbPXAaBa, Ye NpuTexasa BCUYKN paspeLllnTenHu v INLEH3N, N3NCKBAHW CbIacHO NPUIOXNMMOTO 3aKOHOAATENCTBO, KOUTO Ca
HeobXoAMMU 3a N3NbAHEHVETO Ha HacToALoTo CnopasymeHue.

16.2. 3arnasusita Ha pasjgennte n YneHoeseTe OT Cnopa3yMeH|/|eTo Ca npejHasHayeHN eJNHCTBEHO 3a y,ﬂ,06CTBO Ha CTpaHI/ITe 1 He MoraT Aa 61=,an
M3N0ON3BaHU 3a Tb/IKyBaHe Ha pa3r|opep,6|/| OT HaCToALLOTO Cnopa3ymeH|/|e.

16.3. CTpaHI/ITe HOCAT OTFOBOPHOCT Npej AbpXaBaTa U APpYrX nla 3a U3Nb/IHEHWE Ha BCUYKU JaHBYHU 3a4b/IXeHNA, BCAKa 3a cebe cu. Paysera He
HOCW OTFOBOPHOCT 3a M3MbJ/IHEHMNE Ha AaHBYHWTE 3a4b/IKEHNA Ha KnneHTa nnn nsumcnsasaHe n npeBoA Ha AaHbUMW, NpunaraHn 3a KnuneHra.

16.4. Paysera BbB BCUUKYM Clly4an e HesaBrcuMa CTpaHa no CriopasyMeHMeTo, KOSITO He KOHTPO/IMPA W He NoeMa OTFOBOPHOCT 3a MPOAYKTY 1 YCAyry,
KOWTO Ce 3annallaT Ypes n3nonssaHe Paysera ycnyru. Paysera He moema oTroBOPHOCT, Ye KynyBaybT, MPoAaBayubT UK Apyra CTpaHa Mo cAeska e
M3MBAHK caenkaTta ¢ KnneHTa.

16.5. KnMeHTBLT He MOXe Aa Bb3/1ara CBoUTe npaBa 1 3a4b/MKeHUs, Npom3TnyaLLm ot ToBa CnopasyMeHue, Ha TpeTu cTpaHu 6e3 npeaBapuTeNHOTO
nnUcMeHo cbrnacve Ha Paysera. Paysera cv 3ana3ssa NpaBoTo Aa NPexXBbpAs CBOUTE NpaBa 1 3a4b/KEHNS, NPOM3TUYALLM OT HAaCTOALLOTO
CnopasymeHue, Ha TpeTu AnLa No BCsIKO BpeMe, 6e3 cbriacve Ha KnveHTa, ako TakoBa Npexsbp/siHe Ha MpaBa W 3aAb/XKeHNS e U3BbPLLEHO B
CbOTBETCTBME C AeiCTBALLOTO 3aKOHOAATeNCTBO.

16.6. AKO HsIKOS OT pa3nopeA6rTe Ha CNopasyMeHNeTo e Npu3HaTa 3a HeAelCTBUTENHA, OCTaHanMTe pasnopeA6u Ha HacTosLwoTo CropasyMeHne
oCTaBaT B CWAa 1 NPoAb/XKaBaT Aa ce npunarart.

16.7. Cnopa3yMeHM1eTo B/M3a B CUNa, KaKTO e NpejBuAeHo B UeH 2.4. oT CnopasymeHneTo. KnMeHTbT MOoXe Aa 3anasm Tekcta Ha CnopasymMeHneTo no
BpeMe Ha CBOsiTa perncrpauus B cucremara.

16.8. HactosAwoTo CnopasymeHue e npegoctaBeHo B CcTemaTa Ha HAKOIKO e3rka. Cnopa3syMeHuneTo ce npuaara 3a KnveHTa Ha e3urka, Ha KOTo e
6uno npeacTaBeHo Ha KnmeHTa no BpeMe Ha perncrpaums My B Cuctemara.

16.9. Bpb3ku kbM yebcaiiToBe, nocoyeHn B CnopasyMeHneTo 1 lonbaHUTENHW CNOPasyMeHWsi, peryavpatyn npejocTaBAHeTo Ha OTANHN Yy, ca
HepaszenHa 4acT oT HacToaLoTo CnopasyMeHue 1 ce npunarat 3a KnveHTa oT MOMeHTa, B KOWTO TOl 3amMoyHe Ja 13ron3sa CboTBeTHaTa ycyra.

MpaBHa nHpopmaums: “Paysera LT" UAB, naeHTdMKaLMOHEH KOA Ha topuanyeckoTo nnue: 300060819; ApyxecTBO 3a eNeKTPOHHW napwu ¢ nnueHs No.
1, 3pageH Ha 27.09.2012 r. (n3gageH oT LieHTpanHa 6aHka Ha JIntea). JlaHHUTe 3a “Paysera LT” UAB ce cbbupat 1 cbxpaHsiBaT B TbproBckusi perncrbp
Ha Peny6nuka J/inTea. MogpobHu JaHHYW 3a rpynaTa ApyxXecTBa Ha Paysera, BK/IIOUMTENHO agpecnTe Ha KOpnopaTusHUTe opucy 1 agpecute Ha
€/1eKTPOHHa MoLLa, Ca NpeAoCTaBeHN TyK.

HaasopHuAT opraH Ha “Paysera LT” UAB e LleHTpanHa 6aHka Ha /InTea, naeHTndukaumoHeH kog 188607684, agpec: /Intaa, rp. BunHioc, LT-09128, ya.
Zirmany Ne 151, www.lb.It/en.


https://www.lb.lt/en/our-contacts#group-1608
https://www.paysera.lt/v2/bg-LT/za-nas/danni-za-firmata
https://www.paysera.lt/v2/bg-LT/za-nas/danni-za-firmata

leHepanHo cnopasymeHue 3a NnaTexHW yoiyri 3a topuamnyeckn amua (sanngHa o 16.09.2019)


https://www.paysera.lt/f/generalno-sporazumenie-korporativni.pdf

