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[locnepHa akTyanusauus: 16.11.2020 r.
HOEKJTIAPAILIAA 3A ITIOBEPUATEJIHOCT

OOmu pa3nopeaou

1. CvrimacHo Conopa3yMeHHEeTO 3a ChBMECTHO 00paboTBaHe Ha TUYHU
maHHU Ne 20180919 o1 19.09.2018 r., BamuudaT agMUHUCTPATOP Ha
JINYHU OJaHHU € MpexXaTa Ha Paysera. [laHHUTe 3a KOHTAKT C Paysera
ca HaJIM4YHU Ha www.paysera.bg. [laHHHUTE 3a Bpb3Ka C OJIIbXKHOCTHOTO
JIMIE 3a 3allliTa Ha JaHHUTE U YIIbJIHOMOIIEHO OT Paysera ca
cienHuTe: dpo@paysera.com.

2. JImuauTe gaHHU, cbOupaHu oT Paysera, ce o6paboTBaT B
ChOTBETCTBHE ChC 3aKOHA 3a 3alluTa Ha JINYHUTE JaHHU Ha PenyOnuka
JIutBa, OOIIMS perilaMeHT 3a 3allluTa Ha JaHHUTe (HapudaH 3a
KpaTkocT "GDPR") u npyru npaBHU aKTOBE. BCUYKU CIIyKUTEIIH,
areHTHU U CIIYXKUTEJIM Ha areHTUTe Ha Paysera, KOUTO ca UMaJId OOCTBII
OO TMYHU JaHHHU, TPsAOBa a ' ChXpaHsaBaT C HEOOXOOMMUTE HHUBA Ha
CUTYPHOCT, OOPHU CJie[ IIpeKpaTsaBaHe Ha TPYOOBOTO UJIX JOTOBOPHOTO
IIPaBOOTHOIIIEHUE.

3. Paysera, B ChOTBETCTBHE C IIPUIOXKHUMUTE 3aKOHOBU U3UCKBaHUS,
OCUTYyPsiBa IOBEPUTEJIHOCTTA Ha JIMYHUTE JAaHHU U IIpUIaralHeTo Ha
IIOOXOSIIIYN TEXHUYECKN U OPTaHU3allMOHHN MEPKHU 3a 3alluTa Ha
JINYHUTE JaHHU OT HEeIIpaBOMEPEH OCTHII, Pa3KpuBaHe, ClIydalHa
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3ary0a, IpoMsiHa, YVHHUIIIOKaBaHe WUJIK OPyra He3aKOoOHHa oOpaboTkKa.

4. HacrtogmiaTta J[leknapalyis 3a IOBEPUTEIHOCT OIIpeneisi OCHOBHUTE
IIpaBHJia 3a ChOMpPaHe, ChbXxpaHeHue, 00paboTBaHe U 3aabpKaHe Ha
BamiTe nTUYHYM OAaHHU ¥ Opyra HHGOpMaIus, OTHacsmia ce oo Bac,
KaKTO 41 oOxBaTa Ha 00pabOTBaHUTE IMYHU JaHHU, II€JIUTE,
M3TOUYHUIIUTE, IOJIyYaTEeINuTe U OPYTy BaKHU acIeKTH Ha oOpaboTKaTa
Ha Barllrte nTu4YHY OAaHHU IIPU II0JI3BaHe Ha yCIYyruTe Ha Paysera KaTo
OOCTABYMK Ha IIJIaTeXKHU yCJIyTH.

5. JocThIBaMKU W/UJIH UINOJI3BAMKN MH(POPMaIIusaTa Ha TO3U yebcauT
1/UIU HallITe yCIyru, Bue mprueMarTe ¥ MOTBbpPKOaBaTe, 4ye CTe
IIpoYenu, pa3dpanm U CTe CbIJIaCHU C HacTosdIaTa JlekKnapaius 3a
IIOBepUTeHOCT. Crieq KaTo ce perucTpupaTe B CUCTeMaTa U
3all0YHEeTEe [1a M3II0JI3BaTe HAIIUTE YCIIYT'U, HacTodAllaTa [lekmapanuusa
3a IIOBEPUTEJIHOCT Ce MpeBpbhIa B [loIbIHEHNWE KM ['€eHepasIHOTO
CIlOpa3yMeHUe 3a IJIaTeXXHU YCIIYyT'U.

6. Paysera cu 3ama3Ba IIpaBOTO 10 CBOE YCMOTpPEHMUE [a IIPpOMeHH
HacTos1aTa [leknapalus 3a IIOBEPUTEITHOCT 110 BCSIKO BpeMe 4ype3
nyOnMKyBaHe Ha aKTyaJM3upaHa Bepcus Ha [leknapalusaTa 3a
IIOBEPUTENHOCT Ha yebcauTa, a B cIy4dal, 4e IPOMEHHUTE ca
CBIIECTBEHU - YBEJOMSIBaHE Ha PETUCTPUPAHUTE IIOTPEOUTENHN 110
nMmens. U3MeHeHaTa WiId akKTyaJlu3upaHa BepCus Ha HacTodAllaTa
Ileknapaliys 3a IOBEPUTEIHOCT BIIM3a B CUIa cieq MyO0IuKyBaHEeTO U’
Ha yeOcaiTa.

7. AKO TIOTpeOUTENAT Ha YCIYTUTE € IOPUANYECKO HIle, HacToAllaTa
Ileknapaliysi 3a HIOBEPUTEJIHOCT Ce Ipuiara 3a GU3NYeCKUTe IUla,
YUUTO OJAaHHU Ca HU IIPefOoCTaBeHU OT IPUOUYECKOTO JIUIIE.
[TorpeburtensaTt nHpopMupa CyOEeKTUTE Ha JaHHU (MEHUOXKBPH,
1oJjiyyaTeJsiyd, areHTHU U T.H.) 3a IPefOoCTaBsIHEeTO Ha TEXHUTE OJaHHU Ha
Paysera, B cboTBeTcTBUE C 4jieH 14 oTr GDPR.

IIenx Ha oOpadoTrkara. [locTaBYNUIIM HAa JaHHH, YCIIOBUS H
Mmojiy4yaTeIn

8. OcHoOBHaTa 1eJ1, mopaau KoaTo Paysera cvOupa Bamnute nudHuU
OaHHU, € Ja IIPedoCTaBs NIaTeXXHUTe YCIYTd Ha Paysera Ha KIIMEHTH,
KOWTO M3MpalllaT U IIoJIy4YaBaT mialllaHusa. KaTo HoCTaB4YUK Ha
IIaTeXXHU ycnyru, Paysera e 3agbiizkeHa 110 3aKOH [la YCTAHOBU U
IIOTBBPAY CaMOJIMYHOCTTa By, mpenu ma OpUCTHOM KbM IIpenjiaraHeTo
KbM Bac Ha ycnyru no (puHaHCOBHU TpaH3aKIMM, KaTo 10 BpeMe Ha
IIPeOOCTaBsAHETO Ha yCJIyrUuTe Ja U3UCKa OONbJIHUTEJIHA HHpopMalLus,



KaKTO U Ia OIleHUW U ChbXpaHHu Ta3u MHPoOpMallis 3a Iepuoaa Ha
ChbXpaHeHUe, oIpeaesieH OT 3aKOHOIATEJICTBOTO. IIpenBua ToBa, Bue
TpsiOBa Oa IIPegoCTaBUTE TOYHA U ITbJIHA MH(OpMaIIus.

9. HEJ/I: UneHnTu(HUKallusaA Ha KJIMEHTa, IpeadoCTaBsIHEe Ha
IUIaTEe2KHHU YCIIYTd (OTKpHBaHe Ha CMEeTKa, IPeBOI Ha CPeaCcTBa,
noJjiydaBaHe Ha IUIAIIAHUS M APYIrM) WIH U3II'b/IHEHHE HA OPYIrHU
IIPAaBHHU 3a0bJ/I2KEHHUSI Ha JOCTAaBYHKAaA Ha IUIATEKHU YCIIyI'HA.

9.1. 3a Ta3u Len TUYHUTE OaHHU ce 00paboTBaT B CbOTBETCTBUE ChC
3aKOHOBHUTE U3UCKBAHUS, CBbP3aHHU C:

9.1.1. ycTaHOBsIBaHE U IIPOBEPKa Ha CaAaMOJIMYHOCTTAa Ha KJIINEHTa;

9.1.2. cKIII0OUBaHe U UIITbJIHEHNE Ha JOrOBOPHU/CIIOPa3yMEHUS C
KJIMEeHTa WUJIX 3a IpearpueMaHe Ha OerCTBUSA 10 UCKaHe Ha KJIMEeHTa;

9.1.3. u3nbJIHEHNE Ha IIPeBOOU Ha MapHU4YHU Cpe[CcTBa U IIpegaBaHe Ha
HeoOxomuMaTa nH@opMallis 3aeOHO ChC CbOTBETHUSA TpPaHC)ED, B
CBhOTBETCTBUE CHC 3aKOHOOATEJICTBOTO;

9.1.4. npunaraHe Ha n3uckBaHusaTa Ha "Know Your Client"
("Ommo3HaBall CBOS KJIMEHT");

9.1.5. HeIpeKbCHAT U IIePUOOUYEeH MOHUTOPUHT Ha JeMHOCTTa Ha
KJINEHTa;

9.1.6. olleHKa Ha pPUCKa;

9.1.7. akTyanu3upaHe Ha JaHHUTEe Ha KJIMEeHTHUTe, 3a Ja ce rapaHTupa
TsSIXHATa TOYHOCT;

9.1.8. ripemoTBpaTaBaHE Ha €BEHTYaJIHO IIPaHe Ha Iapu u
(bmHaHCHUpaHe Ha TEPOPU3BM, IPEeOOTBpaTsIBaHe Ha N3MaMH,
pa3KpuBaHe, pa3cieaBaHe U nHPOpMUPaHe 3a Nogo0Ha OEeHMHOCT,
ompenessHe Ha IIOJUTHYECKHU HU3JI0KEHU JIUIa Uin GUHAHCOBU
CaAHKIIUM, HAaJIOZKEHHU Ha KJIMEHTa;

9.1.9. ocurypsiBaHe Ha IIOOXONSINO yIIPaBI€eHUE Ha PUCKa U
OopraHu3aIusiaTa.

9.2. 3a Ta3wu 1ey1 MoTraT Ja ce 00paboTBaT CIeOHUTEe JIMYHYU OaHHU:

nMme, paMuInsd, TudeH uaeHaTudukanmoned Homep (ET'H), agpec, gaTta
Ha paxKgaHe, JaHHU OT JOKYMEHT 3a CAMOJIMYHOCT U KOIIHE OT
OOKYMEeHTa, CHUMKA Ha JIMIeTO, JUPEeKTHO BUOe0 npegaBaHe (AUPEKTHO
BHIEO0 U3JIbYBaHe), IpaXKIOaHCTBO, agpec Ha eJIeKTPOHHA noina (email



agpec), TenedoHEH HOMEDP, HOMEDP Ha pa3IiallaTelHa cMeTKa, [P
agpec, TeKyllla IeMHOCT, TeKyIlla o0IecTBeHa QYHKIINS, OPYTH JaHHU,
M3KMCKBaHU OT HOPMaTUBHUTE aKTOBe, Peryaupally IIpeBeHIusaTa Ha
IIPAaHETO Ha IIapu U GUHAHCHUPAaHETO Ha Tepopu3Ma.

9.3. Te3u nMuyYHU JaHHU ce chOUpaT u oOpaboTBaT Ha Oa3aTa Ha
3aKOHOBO 3adbJI2ZKEHHE, HAaJIOKEHO Ha [J0CTaBYMKa Ha IJlaTeXKHU
YCIJIyTH, T.e. 3aKOHAa 3a MJalllaHnusdaTa, 3JaKOHa 3a eJIEKTPOHHUTE IIapu U
OpyzKecTBaTa 3a €JIeKTPOHHM I1apy, 3aKOHa 3a IMpegoTBpaTsaBaHe Ha
IIPaHEeTOo Ha IMapu U PUHAHCUPAHETO Ha TepopU3Ma U OpPyru
IIPUJIOXKKUMU HOPMAaTHUBHU aKTOBe, ¥ Ca HEOOXOOUMH 3a OTKpHBaHE Ha
CMeTKa U/UJIU IIpefoCTaBsHe Ha IJlaTeXXHa yciyra.

9.4. [laHHUTE Ce ChXpPaHSABAT B NpoobiKeHue Ha 10 (meceT) roouHu
cieq MPUKIIIOYBaHe Ha OM3HeC OTHoHmIeHusaTa ¢ KnueHTta. ChriacHo
3akoHa 3a MEPKUTE CpeIly IpaHeTo Ha Imapu U (PUHaHCUpPaHe Ha
TepopHu3Ma HaHHUTEe TPsIOBa [a ce ChXPaHsIBaT 3a CPOK OT 8 (ocem)
roguHu. CPOKBT Ha ChbXPaHsIBaHE € YOBbIXKEH C OIONBIHUTEIHU 2 (OBe)
rOOWHY, Bb3 OCHOBA Ha 3aKOHHM MHTepecH Ha Paysera, Kacaemmn
oOnYalHUs JAaBHOCTEH CPOK 3a ChAeOHU Oeia.

9.5. locTaBumnIlM Ha JaHHU: CyOEKTa Ha HaHHUTE, KPeOUTHU U OPYTU
(brHaAHCOBU MHCTUTYLIUU M TEXHUTE KIOHOBE, IbPKABHU U
HeObp>KaBHU pPerucTpu, 0a3u JaHHU 3a IIPOBEPKa Ha JaHHU Ha JINYHU
OOKYMeHTH (0a3u maHHU C JOKYMEHTM C U3TEKbJI CPOK Ha BAaJIUOHOCT U
OPYyTrd MeXOyYHapPOOHU 0a3u JaHHHU), PETUCTPUTE Ha OPraHUTE 3a
IIPOBEPKaA (perucTpuTe Ha HOTapuaJHUs OpraH U Opyru 60a3u JaHHU),
Perucrppa Ha HETPYOOCIIOCOOHUTE U JIHIIATa C YBPEXKOaHUS,
Perucrbpa Ha HaCeleHHUEeTO, OIpyru 0a3a JaHHU, KOMIIAHUUTE,
0OpaboTBaIly PErUCTPU Ha OIBXKHUINTE (HanmpuMmep B JIuTBa -
"Creditinfo Lietuva" UAB unu gpyru), upmu, mogobpzKallld PETUCTPHU
Ha MeXIOYHapPOOHU CaHKIIMH, IIpaBONpUIIaramniy areHIuu, CboeOHU
U3IIBIHUTENH, IOpUOUYeCcKU Julla (IpHU yCJIOBUE, Ye CTe IIPedCcTaBUTE],
CIIy2KHUTEJI, OCHOBATEJ, aKIIMOHED, YYACTHUK, U3 BJIIHUTE]T UJIN
peanHusIT COOCTBEHUK Ha Te3U IOPUANYECKHU JINIla), IaPTHbOPU UJIU
OPYTU IOPUONYECKHU JIMIla, KOUTO HU aHTaXXKupaT UJIHU Ca aHTaXKupaHu
OT HAC B IpPeOoCTaBsHEe Ha YCIYTHU, COITMAIHN MPEXKH, B KOUTO UMaTe
mpo@us, CBbP3aH C HalllaTa CUCTeMa, U OPYyru JIulia.

9.6. I'pynu nony4daTesnad Ha JaHHU: HAO30PHU OpraHu, KPeOuTHH,
(mHaAHCOBHU, INIAaTEXKHU UHCTUTYIINU U/UIN OPYKECTBA 3a €JIeKTPOHHU
Iapu, 0OoChbOeOHU pa3cieaBallly UHCTUTYLIUY, IbPKaBHU HaHbYHU
areHIIMU, ITPeOCcTaBUTENIU Ha IMIaTeXKHU YCIYTU UM IIapTHHOPU Ha
Paysera (ako omepanusiTa ce U3BbPILIBaA Ype3 YCIYTUTE UM),



IIoJTydaTesid Ha CpencTBa OT TPaH3aKIWH, II0oJTydYaBally nHopMalusaTa
B U3BJIeYEHUS 3a [JIalllaHeTO, 3aedHO ChC CpeacTBaTa Ha
TPaH3aKIMsATa, JOCTaBYMUIINTE U KOPECIIOHOEHTHU Ha IIJIaTeXKHU YCIYTHU
Ha IIoJy4YaTesis, Y4aCTHUIIM U/UIU CTPaHM, CBbP3aHU C HallMOHAJIHY,
€BPOIENCKU U MEXKIYHAaPOOHU IIJIaTEeXKHU CUCTEMHM, areHIIUM 3a
cbOMpaHe Ha 3a0b/IKEeHUI M B3eMaHus, GUPMH, KOUTO 00pabdoTBart
KOHCOIUOWPaHU JOoCHeTa 3a IJIbXKHUIU, aABOKaTH, CbaeOHMN
U3IIBbJIHUTENMN, OOUTOPH, OPYTHY JINila, KOUTO UMAT 3aKOHEH UHTEPEC,
OPYTHU JIHlla 10 criopa3dyMeHue ¢ Paysera uiu Ha Apyry 3aKOHOBU
OCHOBaHUSA.

10. HEJI: YnpaBjIieHHEe Ha ObJITOBE.

10.1. JIuyHEUTE JaHHU 3a TOBA OCHOBaHHeE ce 00paboTBaT C el
yIpaBJieHHe U chOMpaHe Ha ObJIT0OBe, ITogaBaHe Ha MCKOBe/XKauou,
MCKaHUs, CbIeOHM geja U OPYTd JOKYMEHTH, ITPedoCTaBsIHe Ha
OOKYMEHTH 3a ChOMpaHe Ha ILJITOBE.

10.2. 3a Ta3u 1es Morar fa ce o0padoTBaT CIeOHUTE JIUYHU JaHHU:
nme, hamunusa, nundeH uneHtTudukanmonen Homep (EI'H), agpec, gaTta
Ha paXOaHe, JaHHU OT JOKYMEHT 3a CaMOJIMYHOCT, agpec Ha
eJIEKTPOHHaA ITomla (email agpec), TenedoHEeH HOMED, HOMEP Ha
pasmnalnaTeiiHa cMeTKa, [P agpec, u3BjedyeHus 10 pa3IialliaTejiHa
CMEeTKa W OPYTHU OJaHHH, CBbP3aHMU C 00CTOSTEICTBATA, IPU KOUTO
OBITBT € Bb3HUKHAII.

10.3. Ilepuog Ha chXpaHEeHNEe Ha DJaHHUTE: JaTaTa Ha gaBHOCT € 10
(meceT) roOuMHU OT JaTaTa Ha Bb3HHWKBaHEe Ha OBJra, a cjeq 3alo4YBaHe
Ha CbOeOHO MPOM3BOACTBO CPOKBT Ce yIObIzKaBa OO0 BPBIIAaHETO HaA
ObIra U 3a 24 (OBageceT M YeTHUPH) Mecella Cieq U3MJIallaHeTo.
IlepuogbT Ha ChXpPaHEeHUWE Ha JaHHUTE C€ OCHOBaBa Ha JAaBHOCTHUTE
CPOKOBE 3a ChOeOHO IIPOM3BOACTBO, IPeABUAeHO B ['paxkgaHCKUs
IIpolecyasieH Kogekc Ha PemnyOnuka JIuTBa.

10.4. TocTaBuulli Ha HaHHU: CyOEKTa Ha JaHHUTE, KPEOUTHH,
(rHaAHCOBU MIaTEeXKHU UHCTUTYILIUN /UK OPYy2KECTBa 3a eJIEKTPOHHU
Iapy, ObPKaBHU U HeObPKAaBHU PEruCTpH, KOMIIQHHUUTE,
ChbXpPaHsBalll PETUCTPU Ha IIbXHUIINTE (HarmpuMep B JIUTBa -
"Creditinfo Lietuva" UAB unu apyru), Opyru aulia.

10.5. I'pynu mony4daTenyd Ha JaHHU: GUPMU, KOUTO 00pabdoTBaT
KOHCONIUOWPaHU JOCHeTa 3a IJIbXKHUIU, KpeaAuTHU, GUHAHCOBH,
IJIaTEeXKHU MHCTUTYLIMU U/UJIU OPYKECTBa 3a eJIEKTPOHHU MapH,
agBOKaTH, CbAeOHU U3NBIIHUTEIN, ChbONUINIIA, JOChOEOHN CIIEICTBEHU
MHCTUTYIUU, ObPKABHYU JAaHbYHU MHCIEKIINH, areHIIN1 3a ChbOUpPaHe U



BH3CTAHOBsSIBAaHE Ha B3eMaHMUS U OPYTH JIKIA, KOUTO UMAT 3aKOHEH
HHTEepec.

10.6. Morss, uMalnTe IpeaBul, 4Ye ako uMaTe ObJII KbM Paysera u
oTJiaraTe U3NbJIHEHNEeTO Ha 3adbJI2KeHUsITa Ch 3a nosede oT 30
(Tpupgecet) oHU, Paysera nMa npaBo Aa IpegocTaBu nHGOpMaIusATa 3a
BamraTta caMOJIMYHOCT, JaHHU 3a KOHTAKT U KpeOuTHa UCTOpUS, T.€.
(rmHaAHCOBU ¥ UMYIIECTBEHU ITaCUBU U MHPOPMAIUA 3a TIXHOTO
U3IIbJIHEHNE, OBITOBE U TIXHOTO HU3IIJIalllaHe, Ha OPY2KECTBa,
yIpaBJsBaniy 0a3u JaHHU Ha OIbXHUIM (KaTO KpeauTHaTa
nHctutyuus "Creditinfo Lithuania" UAB B JIuTtBa*), KakKToO U Ha
OpyzKecTBa 3a cbOMpaHe Ha B3eMaHUsi. MoxkeTe [ia IOIy4YuTe OOCTBHII
OO0 KpeouTHAaTa CU UCTOPHUS, KaTO Ce CBbPKETe OUPEKTHO C
KpeOguTHaTa ciiyxkoa.

11. OEJI: Ilookpena ¥ afMMHUCTPHUPAaHE HAa OTHOIIIEHUATA C
KJIMEHTHUTE, IpeaoTBpaTrsiBaHe Ha CIOPOBE H ChOupaHe Ha
OJOoKa3aTeJ/ICTBa (3alMcCBaHe Ha Tejle(pOHHHU Pa3rOBOPH),
KOPECIOHOEeHIIUsI Ha OM3HEeC OTHOIIeHHUSTA C KJIHeHTa.

11.1. JIuuEuTE maHHU ce oOpaboTBaT 3a Ta3u IIeJl, 3a:

11.1.1. moggppKaHe Ha OM3HEC OTHOIIIEHUSITA U KOMYHUKAIIUSATA C
KJIINEHTa;

11.1.2. 3ammTa Ha UHTEPECUTE Ha KJIIMeHTa u/unu Paysera;

11.1.3. mpegoTBpaTsaBaHe Ha CIIOPOBE, IPpenoCTaBAHE Ha
OoKa3aTeJICTBa 3a OM3HeC KOMYHUKAIIUs C KJIMEeHTa (3alucu Ha
Pa3roBOpPH, KOPECIOHOEHIINA);

11.1.4. u3BbpIiliBaHe Ha OlleHKa Ha Ka4YeCTBOTO U rapaHTHpPaHe Ha
Ka4yeCTBOTO Ha YCIIYyTUTe, IIPegoCcTaBaiHu OT Paysera;

11.1.5. koraTo TOoBa € He0OXOOMMO 3a U3NBLJIHEHUETO Ha
CIIOpa3yMEeHHETO, 3a Ja Ce INpeanpueMar CThIKHU 110 UCKaHe Ha
KJIMEeHTa UJIU IIPU U3MNbJIHEHNEe Ha IIPaBHO 3adbIXKeHue.

11.2. 3a Ta3u 1eq Morar ga ce o0pabdoTBaT CIeOHUTE IUYHU JaHHU:
nMme, baMuIKs, agpec, JaTa Ha paxkKjaHe, aJpec Ha eJIeKTPOoHHa IIoIla
(email agpec), Tenedonen HoMmep, IP agpec, n3BIe4YeHUs IO
pa3naniaTeilHa CMeTKa, 3allMCH Ha TeJle(pOHHU Pa3rOBOPHU U
KOPECIOHEHIINS C KJIINEeHTa.

11.3. Ilepuoa Ha ChXpaHEHHE Ha JaHHUTE: 5 (IeT) TOOUHU CIeq



IIPUKJIIOYBaHe Ha Ou3Hec oTHoIIeHusATa ¢ KnueHTa. CpoKbT Ha
3agbpKaHe MOXKe Ja ObOe yObIKEH 3a IIepuof, He MO-ObJIBT OT 2 (OBe)
TOOWHY, IIPU YCIIOBHE Ye UMa 000CHOBAHO MCKaHEe OT KOMIIETEHTEH
opraH. To3u CpoOK 3a ChbXpaHEeHMNe Ha HaHHHU ce U3MCKBa OT 3aKOHa 3a
MEPKUTE CPeIlly NpaHeTOo Ha mapu 1 (UHaHCHPaHe Ha Tepopu3Mma.

11.4. JocTaBuullM Ha JaHHU: CyOEKTHT Ha JaHHUTE.

11.5. Ilony4yaTenu Ha JaHHU: HAJA30PHU OpPraHu, OPyzKeCcTBa, KOUTO
00paboTBaT KOHCOJIMONPAHU OOCHEeTa 3a JIbXKHUIY, afBOKATH,
ChaeOHU U3NBJIHUTEIIN, ChOUINIIA, HOChOeOHMN CIIedCTBEHHU CITyKO0u,
areHIIMY 3a chbOMpaHe Ha B3eMaHUs 1 Bh3CTaHOBsIBaHe Ha
3a0bJIZKEHUs, OPYI'U JIulla, KOUTO UMaT 3aKOHEH UHTEpPEeC, OPYyTHU JIulla
110 Criopa3yMeHue c Paysera.

12. IIEJI: OneHKa Ha KPeJUTHHSI PEeHTHHT, YIIPpaBJIeHHEe Ha
KPEJUTHHUS PUCK H aBTOMAaTHU3UPAHO B3€MaHe Ha pelIeHusl.

12.1. JIuuEUTE maHHU 3a Ta3u Iejl ce 00pabdoTBaT, 3a Jia Ce OlleHHU
KpPeOuTOCIIOCOOHOCTTA Ha KJIIMEeHTHUTE, Ja Ce yIIPaBJisiBa KPEOUTHUST
PHUCK U [Ia Ce U3MNBJIHIAT U3UCKBAaHUATA, CBbP3aHU C YIIPABIEHUETO Ha
oIlepaTUBHUS PHUCK U KalHuTaJloBaTa aJeKBaTHOCT, 3a Ja Moxe Paysera
oa IpeajoxKu puHaHCUPaHe.

12.2. 3a Ta3u 1esa Morar ga ce o0paboTBaT CIeOHUTE NTUYHU OJaHHU:
nMme, haMuIns, agpec, JaTta Ha paxKoaHe, UMeUI agpec, TenedoHeH
HOMEP, HOMEP Ha pasmialllaTeliHa CMeTKa, IP agpec, u3BinedyeHus 110
pasIianiaTelHa CMeTKa, 0allaHC Ha KJIMEeHTa 10 CMeTKaTa, GUHaHCOBU
3a0bIXKEHUS, KpeOuTHA UCTOPUS U UCTOPUS Ha IIallaHUATaA, JOXOOH,
oOpa3oBaHUue, pabOTHO MSICTO, TEKyIlla paO0THA IIO3UIUS, TPYOOB
CcTaxk, HaJIMYHU aKTHUBHU, HJaHHU 3a 4JIEHOBE Ha CEMEeMCTBOTO, KpeauTeH
PEUTHHT U Opyra uHPOpMaIus.

12.3. Cpok Ha cpxpaHeHHe Ha gaHHUTe: 10 (geceT) roouHu cieqn
IIpeKpaTsBaHe Ha OM3HeC OTHOIIEHUSITAa C KJIMeHTa.

12.4. locTaBYuIlM Ha HaHHU: CYOEKTHT Ha JAaHHUTE, KPeOUTHU U OPYyru
(brHaHCOBY MHCTUTYLHUH U TEXHUTE KJIOHOBE, IpaBoIIpUjIaraliu
OpraHu, OPYTd PETUCTPU U ObPKABHU UHCTUTYIUU, GUPMHU, KOUTO
00paboTBaT KOHCOMHUANPaHM (palijioBe Ha MIbXKHUIY (Hanp. B JIUTBa -
"Creditinfo Lithuania" UAB u np.), u3nu4ecKu ja1ulia, KOUTO
IIPEeOOCTaBAT HaHHM 3a ChIPY3UTeE, IellaTa U OPYTrH JIUIa C POOHUHCKHU
BPB3KHU, CHIJTLKHUIIM, IOPBUYNTEIH, JIUIa, IPeoCTaBsIIIN
obe3mnedeHue U Op., OPUAUYECKHU JIHUIA, B KOUTO KIIMEHTHT €
IIPeOCTaBUTEJI, CIIYKUTEN, U3NbJIHUTEN, aKIIMOHEeP/IIPUTEKaBalll



Os1710Be, YYaCTHUK, COOCTBEHUK U T.H. Ha Te3U IOPUOUYECKU JINIIA,
KaKTO ¥ ITaPTHLOPHU UJIM OPYTU IOPUONYECKU JIHIla, KOUTO Paysera
M3M0JI3Ba 3a NpeJoCcTaBsiHe Ha yCIIyTH.

12.5. ITony4yaTenu Ha DJaHHU: KpeOuTHU, GPUHAHCOBHU, Pa3IljlalllaTeIHN
MHCTUTYIUU U/UIU OPYKECTBA 3a €JIEKTPOHHHU apH, UM JOCTaBUYUIIU
Ha YCJIYTH, KOUTO ChOENCTBAT 3a OlleHKaTa Ha KPeOuTOCIIOCOOHOCTTA,
KaKTO 1 KOMIIaHHUK, KOUTO 00paboTBaT KOHCOIUAupaHu (¢aiiioBe Ha
IJTBXKHUIIN.

12.6. 3a ma CKJ/II04YM UM Ja IpenjioXU CKJII0YBAHE Ha CIIopa3yMeHue
3a (puHaHcUpaHe Cc Bac u 3a ma Bu npemocTtaBu yCiIyTry, B OIIpenesieHu
ciy4dau Paysera 1ie npujara B3eMaHeTO Ha pelleHusa B3 OCHOBa Ha
aBTOMaTHU3WpPaHaTa 00paboTKa Ha MuUYHUTEe Bu maHHu. B TO3M ciy4dau
cucTeMaTa IpoBepsBa BamraTa KpeguTOCIIOCOOHOCT C OIIpeaeieH
aJITOPUTHM U OLleHsIBa Oajiu yCciyraTa MozxKe ga Obae ImpegocTaBeHa.
AKO aBTOMaTHU3UPAHOTO PEIIEHNE € OTPUIIaTENHO, TO MOXKe fa Obae
IIPOMEHEHO OT KJIMEeHTa, KaTo IIpenocTaBu moBevye gaHHU. Paysera
npennpreMa HeoOXOOMMHUTE MEPKHU 3a 3allluTa Ha BammuTe mipasa,
cBOOOOY U 3aKOHHM MHTepecu. MMaTe mpaBo Ja U3KWCKaTe YOBEIIKa
HaMeca, Ja u3pa3uTe MHEHUETO CU U [a OCIIOPUTE aBTOMaTU3UPaHO
peuienve. MMaTe nmpaBo ga ce IPOTUBOIIOCTAaBUTE Ha aBTOMATUYHOTO
B3eMaHe Ha pelleHue, KaTo ce CBbpXKeTe JUPEKTHO ¢ Paysera.

13. HEJI: 3amuTa Ha UHTepecure Ha Paysera u KjimeHTa
(BuOeoHaO/II0OOeHNEe B IMIOMeIlleHusiTa Ha Paysera).

13.1. 3a Ta3u men TUYHUTE JaHHU ce 00paboTBaT, 3a Ja Ce rapaHTHUpa
CUTYPHOCTTA Ha Paysera u/unu KineHTa, 3a Ia Ce 3alllUTU XKUBOTHT U
30paBeTO Ha KJIMEeHTa U/UJIU HEerOBUS NpPeOCcTaBUTEell U OPYru nIpaBa Ha
Paysera u knueHTa (BugeoHaOII0OOeHe U BUEO 3alluC B IIOMEIIeHuATa
Ha Paysera), B U3IIbJIHEHWE Ha 3aKOHHUS UHTEPEC KIINEHTUTE,
CIIYKUTEJINTE U IIoCeTuTenuTe Ha Paysera u TsixHaTa COOCTBEHOCT,
KaKTO ¥ UMYHIIECTBOTO Ha Paysera ga OpgaT 3alluTEHMU.

13.2. 3a Ta3u 1men MoraT ga Obpmat o6paboTBaHU CIIEOHUTE IUYHHU
OaHHMW: BUIE03alNCH B IIOMEIIleHusITa, YIPaBJsaBaHu OoT Paysera.

13.3. IIpenu ma Biie3eTe B MOMellleHUATa Ha Paysera, B KOUTO Ce
13BBPIIBa BUOeoHabmogeHue, Bue cte nHGOpMHUPaAHU 3a
HaOMIOOEeHNEeTO Ype3 MapKUPOBKHY, CIEINaIHO ITOCTaBEeHH 3a Ta3u Lell.

13.4. Ilepuopa Ha 3ama3BaHe Ha JaHHU: 1 (egHa) roguHa.

13.5. JocTaBuuiiy Ha JaHHMW: CyOEeKThT Ha JaHHUTE, KOUTO IT0CellaBa



IIoMeIlleHusaTa Ha Paysera, KbIeTo ce OChIIeCcTBsIBa BUIOeOHAOI0IeHue,
1 € 3aCHET OT KaMepaTa 3a HaOIogeHue.

13.6. I[Tony4yaTenu Ha JaHHU: ChOAUIINIIG, JOCHOEOHN pa3CcienqBallu
MHCTUTYILIMK, aABOKaTHU (CaMO B CJIydal Ha OIHUT 3a aTaka).

14. AndopMupaHe Ha KJIMEHTA 3a YCAyrure. JINYHNUTe JaHHU 3a
Ta3Hu eI ce oOpaboTBaT, 3a Ja Obme nHPOPMUPAH KINEHTHT 3a
YCIIYTUTE, IIPEeaOoCTaBsIHU OT Paysera, TeXHUTE 1LieHU, CllelIu(PUKa,
IIPOMEHH MO CKJIIOUEHUTE C KJIMEeHTa CIIopa3yMeHus, 3a CuUCTeMarTa,
yIpaBJsiBallla U3NpalllaHusTa U OPYTryd ChOOIIEeHUsI, CBbP3aHU C
IIpegoCTaBeHUTe YCIIyru Ha Paysera.

14.1. CnegHuTe NUYHU OAaHHU MoraT ga ObgaT oOpaboTeHH 3a Ta3u
IIeJI: aJpec Ha eJIeKTPOoHHa nomia (email agpec), TenedpoHeH HOMED.

14.2. CyOeKThT Ha JaHHUTE IIOTBBbP2KAaBa, Ye € HasIiCHO, Ye TaKHBa
CBHOOIIEeHNS ca HeoOX0OuMHU 3a U3MNbJIHEHNEeTO Ha ['eHepasHOoTo
CIIOpa3yMeHUe 3a IJIaTeXXHU YCIIYT'U U/UJIN HETOBUTE OOIIbJIIHEHUS,
CKJIIOUEHH C KJIMEHTa, U Te He Ce CUMTAT 3a JUPEKTHU MapPKEeTUHI OBU
CBHOOIIIEeHUS.

14.3. Ilepuon Ha cbXpaHEeHHE Ha JaHHU: 24 (HBageceT U 4YeTHUPU)
Mecella cliefl IpeKpaTsaBaHe Ha OM3HeC OTHOIIIEHUSATA C KJINEHTa.

14.4. [locTaBYUIY Ha OaHHU: CYyOEKTHT Ha JaHHUTE.

14.5. TTony4yaTenu Ha JaHHUW: JAaHHUTE 3a Ta3U 1eJT He Ce IIPEI0CTaBsT
Ha OPYTH JIUIa.

15. [IupeKTeH MapKeTHHI. 3a Ta3u LeJl JINYHUTE JaHHU Ce
oOpaboTBarT, 3a Ja Ce IPEeaoCTaBsT Ha KJIMeHTa 0pepTH 3a YCIIYTHUTE,
npenocTtaBaHU OT Paysera.

15.1. CnegHuTe MTUYHU JaHHU MOraT ma ObOgaT oOpaboTeHHu 3a Ta3u
Ile: aIpec Ha eJIeKTPOHHa nomia (email agpec), TenedoHeH HOMED.

15.2. C To3u JOKYMEHT NOTBbPXKOaBaTe, 4e CTe HasICHO C paKTa, ye
rOpernocovYeHnTe TJaHHU MoraT ga ObmaTt o6paboTBaHU 3a IleJINTe Ha
OUPEKTHUS MapPKeTHUHT U Ye uMaTe IIPaBo Ja He CTe ChIJIaCHU U Oa
Bb3pa3uTe Cpelly U3I0JI3BaHEeTO Ha BamuTe MMYHU JaHHU 3a Ta3W LeN
II0 BCSIKO BpeMe, KaTo nHpopMuparte Paysera mrucMeHoO 1o
eJIeKTPOHHATAa II0Ila Ha afapec: support@paysera.bg. CrobmieHneTo
TpsiOBa Ia ChObpzKa NBJIHOTO UMe U email agpeca Ha cyOeKTa Ha
JINYHUTE JaHHU.



15.3. Ilepuon Ha cbXxpaHeHHe Ha JaHHU: 00 IpeKpaTsiBaHe Ha Ou3HeC
OTHOLIEHUSATA C KJIMEeHTa UJIM 00 OeHS, B KOUTO KJINEHTHT Bb3pa3u
cpeily oopaboTKaTa Ha JaHHU 3a Ta3u e .

15.4. locTaBuulii Ha OJaHHU: CYyOEKTHT Ha JaHHUTE.

15.5. I[Tony4yaTenu Ha gaHHU: [laHHWUTE 3a Ta3u L€l MorarT Ja ce
IIpegaBaT Ha CUCTEMMU 3a ThbPCEHE UJIU COLIMATHU MPEXKU
(Bb3MOKHOCTTA 3a Bb3paxKeHue cpelny oOpaboTKaTa Ha DJaHHU Ce
oCcuUrypsBa OT yeOcalTOBeTe Ha Te3u cuctemu). [laHHUTE He Ce
IIPEeOOCTaBsAT Ha OPYTrHd JIUIIA.

16. CtaTHCTHYE€CKH aHA/IHU3. BamuTe MUYHU OaHHU, CHOpaHU 3a
rOpPernocoYeHuTe ey, C U3KJII0UeHre Ha JINYHUS UNeHTU(OUKAIIMOHEeH
HoMmep (ET'H), JOKyMeHTH 3a CaMOJIMYHOCT U TEXHUTE HaHHU, KaKTO U
TOYHOTO MSICTO Ha ITpeOuBaBaHe, MoraT ga ObmaT oOpaboTBaHM 3a
IIeJINTe Ha CTaTUCTUYECKUS aHalau3. 3a Tal3u Iiejl TUYHUTE JaHHU Ce
oOpaboTBaT 110 TaKbB HAYMH, Y€ Ype3 BKIII0OYBAHETO UM B 0OXBaTa Ha
CTAaTHCTHUYECKHUS aHAJIN3 He € Bb3MOXKHO [1a ce uaeHTuuIpar
ChOTBETHHUTE CYyOeKTH Ha maHHHU. ChOMpaHeTO Ha BamuTe MUYHU
OaHHU 3a LIeJIUTe Ha CTaTUCTUYEeCKHUs aHalm3 ce OCHOBaBa Ha
3aKOHHUSA MHTEPEC 3a aHaam3, NogoOpsiBaHe U pa3BUTHUE Ha
IIpOBeeHaTa OeuHOoCT. HasicHO cbM, Ye mMaM IIPaBO Aa He CbM
ChIJIaCeH/-Ha U IOa Bb3pa3s cpellly oOpaboTKaTa Ha JIMYHUTE MU JaHHU
3a momoOHa I1eJl M0 BCSIKO BpeMe U o[ KaKBaTo M Oga € popMa, KaTo
nHpopMmupam Paysera 3a ToBa. Beripeku ToBa, Paysera Mmoxe ma
IIPOOBIIKY Ja 00paboTBa JaHHUTE 3a CTAaTUCTUYECKU IIEIH, aKo
OoKaxe, 4e JaHHUTe ce oO0paboTBaT mopaau yoOeouTeTHU 3aKOHHU
IIPUYMHU NU3BBH HHTEPECUTE, IIpaBaTa ¥ CBOOOOUTE Ha CyOeKTa Ha
OaHHNTE WM 3a YCTaHOBSIBaHe, yIIPaXKHSABaHe WX 3alllliTa Ha IpaBHU
IICKOBE.

17. ITlomoOpsiBaHe Ha ycayrure. ChbOpaHuTe HaHHU 3a BCUYKU
rOPEenoCOYeHy eIu MoraT aa ObaaT U3II0JI3BaHu 3a NOoOoOpsBaHe Ha
TEeXHUYECKUTE U OpraHUu3allMOHHU UHCTpyMeHTH, UT
MHPpPaCTPyKTypaTa, agalThpaHe Ha YCIYyTUuTe KbM U3M0JI3BaHUTE
YCTPOUMCTBA, pa3paboTBaHe Ha HOBU YCIYTH Ha Paysera, IToBUIIIaBaHEe
Ha YOOBIIETBOPEHOCTTA OT CBILECTBYBAIIIUTE YCIIYTH, KAKTO U TECTBAHE
1 mogoOpsiBaHe Ha TEXHUYECKUTE UHCTPYMeHTH u UT

HHPPaCTPYKTypa.

18. IIpegoTrBpaTrsiBaHe Ha 3JIOYMOTPEOM C YCIIYIH U IPABU/THO
npeaocraBsiHe Ha yCayru. CrO0paHuTe JaHHU 3a BCUYKU
rOPEeIOCOY€eHM 1ieqiM MoraT ga ObaaT U3IMO0JI3BaHU 3a IIpefgoTBpaTsIBaHe



Ha HEOTOPHU3UPAH AOCTHI U yImoTpeda, T.e. 3a rapaHTHPaHe Ha
IIOBEPUTEJTHOCT U CUTYPHOCT Ha MHGPOPMAIIUITA.

19. 3a menuTe Ha 00paboOTBaHETO Ha JIMYHU OaHHU Paysera Moxke ma
aHTaXxKrpa JIuIla, KOUTO Jda 00pabdoTBaT JaHHUTE U/UIH II0 CBOE
YCMOTPEHUE Oa Ha3Hauu OPYTrHU JIUIa, KOUTO Oa U3NbJIHSIBAT
onpeneneHn QyHKIIUYU OT UMETO Ha Paysera (HaIp. IIeHTPOBE 3a JaHHHU,
XOCTHHT, 00JIaueH XOCTUHT, afMUHUCTPHUPaHe Ha CHCTeMara,
pa3paboTBaHe Ha CHCTeMH, pa3paboTKa Ha copTyep, IpeaocTaBsiHe,
YCJIyTH II0 TIOAAPBXKKA KaTo MogoOpsiBaHe U pa3BUTHUE; YCIIYTH Ha
IIEHTPOBE 3a 00CNIy>KBaHe Ha KJIMEHTU; MapKEeTUHT, KOMYHHUKAIIUSI,
KOHCYJITAllu¥W, BpEMEHEH IIePCOHAal Ui NOOO0HM yCiIyru). B TakuBa
ciay4dau Paysera npennpruemMa HeOOXOOUMUTE MEPKH, 3a [la TapaHTHPa,
ye Te3u HaHHU ce 00paboTBaT OT aAMHUHUCTPATOPUTE Ha JINYHU JaHHU
B ChbOTBETCTBHE C MHCTPYKIIUUTE Ha Paysera u IIPUI0KKUMOTO
3aKOHOOATeJICTBO. Paysera ChIllo TaKa M3UCKBa OT JIHUIATa,
oOpaboTBaIly TUYHU JaHHH, Ja IIpeOnpueMar IIOOXOOsIny MEPKU 3a
CUTYPHOCTTa Ha MUYHUTE OaHHU. Paysera chIIo rapaHTUpa, Ye Te3Uu
nuIla e 0paaT 00eKT Ha 3adb/IZKEHHETO 3a HEOOBECTsIBaHe U HsAMA
oa MoraT da M3MIO0JI3BaT Ta3u MHGOPMAIMs 3a KaKBaToO U Oa € gpyra
I1eJI, OCBEH B CTeleHTa, HeoO0XoauMa 3a U3IbIHEeHNEe Ha Bb3JIOKEHUTEe
UM QYHKIIUH.

20. JInuHuTEe maHHHU, CbOpaHM 3a IeJInTe, IOCOYEeHU B HacTosIaTa
Ileknapaliis 3a IIOBEPUTEJIHOCT, He ce 00pabdoTBaT 110 HUKAKbB HAaUYHH,
HEeCHbBMECTHM C T€3U 3aKOHHU IIeJIU UJIN 3aKOHOBU U3HNCKBAHUSI.

21. Cprimaces/-Ha cbM, Ye MOUTE JaHHH, IIOCOYEHU MOo-Tope, I1le 0baaT
IIPedOCTaBEeHHU U IIOJIy4eHHU 4pe3 COPTyepHO CPEeOCTBO, N3MOI3BAHO OT
Paysera unu HEWH YITBJIHOMOIIEH IPEOCTAaBUTEJ, ChIIO U C OPYTHU
CpeOCcTBa U TPETH JIHIla, C KOUTO Paysera e CKi04nsia ClIOpa3yMeHHUs
3a 00paboTKa Ha IWYHU JaHHU, B CbOTBETCTBHE ChC 3aKOHOBUTE
pa3nopendu U peryaluin.

I'eorpadcka o0;1acT Ha 00padoTKa

22. KaTo 11710 TUYHUTE JaHHU ce 00pabdoTBaT B PaMKUTE Ha
EBponenckus cpi03 / EBponerickaTa nKOHOMHU4YecKa 30Ha (EC / EHU3),
HO B OIIpe[eIeHU CIy4dyau MorarT ga ObaaT nmpegaBaHu U 0OpaboTBaHU
n3BbH EC / EU3.

23. JInuHNUTE JAaHHU MOTaT Ja ObOaT MPexXBbPJISHU 1 00paboTBaHMU
13BbH EC / EM3, KoraTo NpexBBPISIHETO € Heo0X0OuMO 3a CKJII0UBaHe
1JIM U3MbJIHEHWE Ha JOTr0BOP (HampuMep, KoraTo IjlalllaHeTo Cce



M3BBPIIIBA KHM TPeTa CTpaHa MJIM Ype3 NapTHLOP TPeTa CTpaHa
(KOPECIIOHOEHT)) UJIM ChC ChIJIACUETO Ha KJIHNEeHTa. BbB BCUYKHU Te3U
cIy4au Cce CTPEMUM Jla TapaHTHpaMe, Ye ca HaJlulle MOOXOOsIIn
TEeXHUYECKU 1 OpTaHU3allMOHHU MEepPKH.

IIpodpunupane

24. ITpodunupaHeTo, U3BBPILIEHO OT Paysera, BKiIlouBa 00pabOTKa Ha
JINYHYU OJaHHU C aBTOMATHU3WPaHU CPeOCcTBa 3a IleJIuTe Ha
3aKOHOMATEJICTBOTO, CBHP3aHO C yIIPaBIEHUETO Ha PUCKa U
HEIIPeKbCHATOTO U ITePUOOUYHO HabOJIofeHe Ha TPaH3aKIIMUTE C Ie
IIpegoTBpPaTsBaHe Ha M3MaMM; TOBa TEKYIo npoduInpaHe ce OCHOBaBa
Ha IMpaBHUTE 3adb/IXKeHus Ha Paysera.

25. 3a enuTe Ha OUPEKTHUS MapPKETHUHT U CTaTUCTUYECKHUS aHaIu3
npoduIrpaHeTo MOXKe Jla Ce OCBIIIECTBH, KaTO Ce U3MoI3BaT Matomo,
Google, Facebook u npyru nHCTPyMEHTHU 3a aHaIN3.

OOpadoTKa Ha JIUYHHTE JaHHH Ha HEeII'b/IHOJIETHH JIHIIA

26. HenbIHONIETHO NIUIle Ha Bb3pacT nof 14 (yeTupuHageceT) TOOUHH,
JKeJlaello Ja M3I0JI3Ba IIJIaTeXXKHUTE YCIyru Ha Paysera, mpenocTaBs
IINCMEHO ChIJIaCHE OT CBOS IpeacTaBuUTEN (POOUTEN UJIN 3aKOHEH
HACTOMHUK) II0 OTHONIEeHNEe Ha 00paboTKaTa Ha HETOBUTE JIMYHU
OAaHHU.

IIpaBuia 3a u3nojI3BaHe Ha "OuCKBUTKH" ("cookies")

27. Ha To3u yebcauT Paysera Moxke ga u3mnoj3Ba "OMCKBUTKH"
(cookies). "BuCKBUTKUTE" ca MaJIKu ()aujioBe, U3NPATEHU KbM
HMHTepHeT Opay3bpa Ha JUIETO U ChXpPaHsBaHU Ha HETOBOTO
YCTPOUCTBO. "BUCKBUTKUTE" Ce IIPEXBHPJIAT Ha IIePCOHAIeH KOMIIOTHP
IIPY IBPBOTO IIOCEIlleHue Ha yebcaiTa. Paysera n3moi3Ba caMo
HeoOxoouMu OMCKBUTKM, KOUTO Ce M3II0JI3BAaT Ha JIMYHHU YCTPOMCTBA 3a
naeHTUGUIMpaHe Ha JIMLETO, Ja MOOo0pAT QYHKIIMOHAIHOCTTa U
M3II0JI3BaHETO Ha yebcalTa, KaKTO U [a ONTUMHU3UPAT OOCTHIIa 00
yeOcalTa U chabpzKalllaTa ce B Hero nHopMalus.

28. IloBeueTo yeb Opay3bpu nmpuemMar "OMCKBUTKHU", HO TUIIETO MOXKE
oa IPOMEeHU HaCTPOMKHUTE Ha Opay3bpa, TaKa 4ye "OMCKBUTKUTE" Oa He
ObOaT npueTu. B To3u ciaydan oO0ade HIKOU (QYHKIIMK MOXKe [1a He
pPadoTHT.



29. LUsanaTta nHdopMaliys 3a U3II0JI3BAaHUTE OT yebcalTa "OMCKBUTKHN",
TSIXHaTa LieJI, BaJIMJHOCT U U3II0JI3BaHUTE JaHHHU, Ca [IOCOYEHH B
TabauIaTa mo-goiy:

HNMe Ha OMCKBHTKA IIpoabIKHUTETHOCT Len
PHPSESSID flosato yeo ceciAra e MeitcTane
SWIFT visitor 0 mHU IlercTBUE
SWIFT client 6 mHU ITeurcTBUE
SWIFT visitorsession aﬂ}?f;;;ayeﬁ cecuita e HevicTBUe
SWIFT sessionid80 g};);{;;gaye6 cecuita € IlericTBUe
SWIFT sessionid40 ggf;;;aye6 cecuita e evictBUe
JSESSIONID aﬂng;;;ay% cecuAra e TeiicTBHE
XSRF-TOKEN flosaTo yeo cecuAra e TeficTBHe

ITomoOpsiBaHe Ha
1 roguHA UM JOKATO

my language IIOTPEOUTETICKUS
- IIOTPEeOUTEJISIT CMEHU €3UKa .
nHTEepdeunc
IHokaTto yeb cecusita e
aKTHBHA WUJIM OOKaTO .
user token ITeticTBUE
- IIOTPEOUTENST U3JIe3€ OT
crucTeMara
_ cfduid 29 oHu ITeurcTBUE
CookieConsent 1 roguHa [TelicTBUE
plshk HeonpepneneHo IleuicTBUE
SC 1 rooguHa IlercTBUE

IIpaBOTO Ha MOCTHII, KOPUTHUPaHe, U3TPHUBaHe Ha Bamwure MTHYHH
OJaHHH U OrpaHHM4YaBaHe Ha oOpaboTkarTra Ha JaHHH

30. UMmaTe cinegHUTeE IIpaBa:

30.1. ITTPABO HA INOCTBII 1O DAHHMH: ga nonyuyute uHPOpMaILui
nanu Paysera oOpa0oTBa unu He BalvTe MTUYHU OaHHU, Ja IIOJIyUYUTE
OOCTBII IO TUYHUTE JaHHU, 00paboTBaHM OT Paysera, ¥ ma MOIy4duTe
nHopMaIusa KakKBU ca TUYHUTE JAaHHU U OT KaKBU U3TOUHUILIY Ca
cbOpaHu, 1leuTe Ha 00paboTKaTa, IIoJIy4YaTelnTe, Ha KOUTO ca



IIpefoCTaBeHU WU MoTraT Aa ObaaT IMpemoCcTaBeHU JIMYHUTE JaHHY; [a
IIOoJIyuuTe OT Paysera Komue OT IMYHUTE OAaHHU, KOUTO ce 00paboTBar,
B CbOTBETCTBUE C IIPUJIOKUMOTO 3aKOHOAATEICTBO. [Ipu monydyaBaHe
Ha MMCMEHOTO MCKaHe OT Bamia cTpaHa, Paysera nmpegocTtaBsi HCKaHUTE
OaHHU B IMCMEH BUJ B paMKUTE Ha CPOKa, OIpenesieH B
3aKOHOMIATEJICTBOTO, UJIN ITOCOYBA ITPUYNHUTE 3a OTKa3. [JaHHUTE
MorarT fa ObaaT IIpefocTaBeHu Oe3IIaTHO BEAHBXK B PaMKUTE Ha eqHa
KaJieHJapHa rofuHa, a B APYyru Cllydyau TaKcaTa 3a IIpefoCcTaBsIHe Ha
OaHHU He HagBUIllaBa CTOMHOCTTA Ha NPedoCTaBsIHETO Ha JaHHU.
[ToBeue nHOpMaIMsI OTHOCHO MPABOTO Ha AOCTBII A0 JaHHU M TAXHATa
oOpaboTKa MOzKeTe fa IIperienaTre TYK;

30.2. [TIPABO HA KOPEKIIWA: ako nanauTe Bu, o6paboTBaHu OT
Paysera, ca HEKOPeKTHH, HEITbJIHHA UJIM HETOYHH, MOXKETe [a ce
oOBpHEeTe B mrucMeHa ¢opMa KbM Paysera 3a oTcTpaHsIBaHe Ha
HEKOPEKTHUTE UM HETOYHU JaHHU UM Oa OONBbIIHUTE HEII'bIIHU JTUYHU
OaHHU, KaTO U3NPAaTUTE ChOTBETHO NCKAHE;

30.3. ITPABO BAIIUTE JAHHU OA BBIOAT 3ATTMYEHU
(BABPABEHM): ma mouckaTe npekpaTsBaHe Ha oOpaboTKaTa Ha
ODaHHUTe (U3TPUBaHEe Ha JaHHUTE), B Cliydall, 4ye CyOeKTHhT Ha MaHHUTE
OTTETJIU CBhIJIaCHUEeTO, Ha KOeTO Ce OCHOBaBa oOpaboTKaTa, Uiu
JINYHUTE OJaHHU Bede He ca HeoOXOOUMH 3a IIeJIuTe, 3a KOUTO ca OuiIn
cbOpaHu, TMYHUTE JaHHU ca OMJIM He3aKOHHO 00paboTeHU HUIIu
JIMYHUTE JaHHU TpsOBa ga ObOaT M3TPUTH 3a CIla3BaHe Ha 3aKOHOBO
3agbiKeHne. [TMCMEeHOTO yBeIoOMIIeHe 3a Bb3paxkeHue 3a 00paboTKa
Ha JIMYHU TaHHU Ce II0JlaBa KbM Paysera JIWYHO, U3IIpallia ce II0
rolraTa UK 110 €JIEKTPOHEH IbT. AKO Bb3PaxKeHueTo Bu e
3aKOH0000CHOBaHO, Paysera, cjien KaTo pas3riena NCKAaHETO,
IIpeKpaTsiBa OerCcTBUSATA 0 00paboTKaTa Ha BammTe nuYHM JaHHHU, C
N3KJII0YeHle Ha IpegBueHuTe OT 3aKOHa ciaydau. CrenBa ga ce
oTOesiexky, 4ye MPaBOTO Jia Ce N3HMCKBa He3abaBHO U3TPHUBaHEe Ha
BarmiTe nTUYHN JaHHU MOXKe fa Obje orpaHu4YeHo MJIM HeBb3MOXKHO,
IIopany 3adb/IXKeHeTo Ha Paysera KaTo JOCTaBYMK Ha IJIATEXKHU
YCJIYT'M da ChbXPaHsBa JaHHU 3a UOeHTU(UKAIIMSATA Ha KINEeHTUTe,
IJTAaTEeXXHYU TPaH3aKIUK, CKIIIOUEeHH CIIOpa3yMeHUs U OpP. 3a IIepuoa,
omnpepnesieH B 3aKOHOATEJICTBOTO;

30.4. IIPABO HA OT'PAHHUYABAHE HA OBPABOTKATA: na nmouckare
oOpaboTKaTa Ha TMYHU JaHHU OJa ObIe orpaHH4YeHa, KoraTo TOYHOCTTA
JINYHUTE JaHHU Ce OCIOpPBa OT CyOeKTa Ha HaHHUTEe, 3a IIepuomd, KOUTO
II03BOJISIBA Ha afMHUHKCTPATOPa Ja IPOoBepPH TOYHOCTTA Ha JIUYHUTE
OaHHN; KOraTo 00pab®oTBAaHETO € He3aKOHHO M CyOeKThT Ha MaHHUTE Ce
ITPOTHUBOIIOCTABS Ha M3TPHUBAHETO Ha JIMYHUTE JaHHU ¥ BMECTO TOBa
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M3VCKBa OrpaHMYaBaHe Ha TIXHOTO M3II0JI3BaHEe; KOraTo
aIMUHHCTPATOPHT BeUe He Cce HyXKae OT JIUYHUTE MaHHU 3a IeJIuTe Ha
oOpaboTKaTa, HO Te ce M3NCKBAT OT Cy0OEKTa Ha JaHHHUTE 3a
yCTaHOBSIBaHe, YIIPaXKHsIBaHe WX 3allluTa Ha IPaBHU UCKOBE.
CyOeKThT HaA JaHHM, KOUTO € IIOJIY4YMJI OrpaHUYeHre Ha o0pabdoTKara,
TpsiOBa ma Obae nHpoOpMUPaH OT aAMHUHHCTPATOPA Ha JaHHUTE Ipeau
OTMsIHATa Ha OrpaHUMYeHueTo 3a 00pabdoTKa;

30.5. ITPABO HA BB3PAXKEHHME: mpaBoTO Ha Bb3paxKeHUe CPeIry
oOpaboTkaTa Ha BalmuTe NMYHY OaHHU 3a [EINTe Ha OUPEKTHUA
MapKETHUHT;

30.6. ma ce oObpHETE KbM HaJ30PHHUSA OPraH C Kajidba OTHOCHO
oOpaboTKaTa Ha TUYHUTE Bu maHHHU, aKO CMATaTe, Ye JTUYHUTE JaHHU
ce oOpaboTBaT B HapyllleHNe Ha BallnTe npaBa ¥ 3aKOHHU UHTEPECH,
IIpeIBUOEHHN OT IIPHUJIOKKMMOTO 3aKOHOATEJICTBO;

30.7. ma ce cBbpXKETE C afMUHNUCTPATOpPa Ha JaHHU U/UIU
OJIB2KHOCTHOTO JIMIIE 3a 3allluTa Ha JaHHUTe, C Liel yIIpaKHsIBaHe Ha
BariuTe npasa;

30.8. opyru 3aKOHOBM IIpaBa.

31. MoxeTe ma u3npaTuTe 3adBKaTa CU 3a OOCTBII, KOPEKLIUSI UIU
Bb3paxkKeHue 3a 00paboTKaTa Ha JaHHU Ha UMEUI aIpec:
support@paysera.bqg. JIuiieTo, mogaBalllo KCKaHETO, TPsAOBa SICHO Ia
IIOCOYM IIBJIHOTO CH MMe U Ja HMOAIMuINe 3asiBKaTa C KBanuduiupaH
eJIeKTPOHEH IIONIINC.

YeO cTpaHHUIIM Ha TPETH CTPAaHU

32. Paysera He HOCH OTTOBOPHOCT 3a 3allluTaTa Ha ITIOBEPUTEJIHOCTTa
Ha KnueHTa Ha yeOcalTOBe Ha TPETH CTPAHHU, JOPU aKO KIIHeHTHT
OCBIIIECTBSIBA HOCTHII 0 TaKKWBa yeOCalTOBE Upe3 BPH3KH,
IIpedoCTaBeHU Ha TO3U yebcaluT. Paysera nmpemopbyBa fa ce
3arto3HaeTe c J[lekimapaliusiTa 3a IIOBEPUTEIHOCT Ha BCEKU yeb cauT,
KOMTO He NpuHaajaexu Ha Paysera.

ITIosi3BaHe Ha JIOTO

33. KnueHTHhT, U3MIONI3BalKU YCIIYyTrd Ha Paysera 3a OM3HEC eI U
npodeCcroHaIH! UHTEPECH, Ce ChrjlacsiBa HETOBOTO UMe M/UJIU JIOTO Ja
ce u3Moj3BaT OoT Paysera 3a 1ieln Ha OUPEKTEH MapKEeTUHT (HalpuMep,
3a [a rnokaxe, ye KjIMeHTHT U3II0JI3Ba YCIYTUTE, IPEeOOoCTaBAHU OT
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Paysera).
OcurypsiBaHe Ha 3alIiuTa Ha HHpoOpMausaTa

34. Paysera nMa 3a LIeJI Ia OCUT'YPU Hal-BHUCOKO HUBO Ha CUTYPHOCT 3a
Iisi71aTa nHpOpPMaliys, moaydyeHa oT KnueHTta u nyOonuyHu panjioBe C
OaHHU. 3a Ja 3allliTU Ta3u MHGopMalus OT Hepa3pelleH OOCThII,
M3II0/I3BaHe, KOIMpaHe, CJIy4alHO UM He3aKOHHO U3TPUBAHE,
IMoOMsHA UM pa3KpUBaHe, KaKTO U OT BCsSKa Apyra Hepa3pelleHa
dopma Ha 0O6paboTKa, Paysera m3mosn3Ba NOOXOOAINN IPaBHU,
aOIMUHUCTPATUBHYU, TEXHUYECKU U PU3NUECKU MEPKU 3a CUTYPHOCT.

3aKJII0OYUTE/IHH pa3nopenoun

35. Pasnopenbute Ha Ta3u JleKmapalus 3a IIOBEPUTEIHOCT Ce
perynupar OT 3aKOHOOaTeJICTBOTO Ha Pemnybnuka JluTtBa. Bcuuku
CIIOPOBE OTHOCHO pa3mnopenouTe Ha [leKmapalusaTa 3a IIOBEPUTETHOCT
Cce pelIlaBaT 4Ype3 MPEeroBOpPH, a B ClIy4yal Ha HEIIOCTUTaHe Ha Chrjiacue
- CIIOP®T I1le Obe OTHECEH KbM ChOuIuIllaTa Ha PemnybOnuka JIuTsa.

* - "Creditinfo Lithuania" UAB (¢pupmen ko0: 111689163, adpec: ya. A.
Gostauto Ne 40, LT 01112, ep. BuaHwoc, Jlumea, www.manocreditinfo.lt,
meaegoH: (8 5) 2394131 - Opyacecmao, Koemo ynpasaiaed u
npedocmassa Bawa unHgopmauus Ha mpemu auua (puHaHcosu
UHCMuUMyuuu, meaeKoOMYyHUKAUUOHHU d2eHUuuU, 3acmpaxosameJu,
docmasyuuyu Ha es1eKkmpoeHep2us U KOMYHA/AHU yCay2U, MbpP208CKU
Opyacecmaad u 0p.) 3a 3dKOHHU UHMepecu U ueau: oueHsasa Bawama
KpedumocnocobHocm u ynpasasiea 0wv/a208e. [JaHHUmMe 3a
KpedumHama ucmopusi obukHoseHo ce cevxpaHsaeam 10 200uHu csaeo
U3NvJAHEeHUeMO HA 3d0vadceHuUAma).
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Apxus

[leknapaliysa 3a HoBepuTenHocT (BanuagHa o 20.07.2020 r.)
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