paysera

3a HOB KJIMEHT HACTOALLOTO Criopa3yMeHne ce npuaara ot MOMEeHTa, B KOUTO TOW ro npmneme npu
pernctpaumaTa cm B CuctemaTa, a 3a CblWlecTByBaWMTE KINEHTU - OT 1 aHyapu 2027 r. o 1 aHyapwu 2027 r.
CeHepanHOTO criopa3dyMeHue 3a NJaTeXHU YCIyr npoabjKasa Aa ce rnpuara 3a KJIneHTUTe, KOUTo ca ro
npunenu.

[eHepasiHO cropa3yMeHue 3a MU3ndecky n1ua

HacTtoswoTo NeHepanHo cnopa3yMeHue 3a punsnyeckn nuua (Hapm4aHo no-gonay ,feHepanHOTO
crnopasymMeHune”) onpepnens obwnTe ycnoBmsa Ha OTHOWEeHUATa Mexay MpexaTa Paysera u Bac, KnuenTa. To
CJTIYXKM N KaTO OCHOBHA paMKa 3a LOCTbMN 00 KOHKPETHU yCayru, npenoctaBaHu oT MNMNapTHbopUTeE CbriacHo
oTaoenHn JonbaHEHUA.

1. O6wu pasnopenou

1.1. HacTtoswoTo NeHepasHO cnopa3lyMeHune ce Ckito4YBa Mexay MpexxaTa Paysera (KakTo e onpeaeneHa B 4.
1.6) n Bac (KnueHTa).

1.2. HacToawoTo eHepasHO cnopasyMeHue CJIY>KN KaTo OCHOBHA paMKa Ha oTHolwleHuATa Bu ¢ MpexaTa
Paysera. To ypexgaa peructpaunsaTta Bn B CnucrtemaTta, cCb3faBaHeTO Ha AKaAyHT U AOCTbMNa A0 TEXHMYeCKaTa
MHpaCcTpyKTypa. Ypes Bawmna AKayHT MOXKeTe fa noay4yuTe AO0CTbMN 40 Pa3INYHN YCIyrn, npenocTtaBsaHn oT
pasanyHu MapTHbOPK OT Mpe)kaTa, BKJKYNTENHO, HO He caMmo, MnaTexHu ycnyru, MNpogaxba Ha buneTtn,
ABTeHTUKauma n TepMmnuHanm 3a camoobcny>xBaHe. HacTosAwoTo NeHepanHO cnopa3yMeHmne He ypexxaa
cneunduyHNTE YCI0BUS Ha Te3n SONBbAHUTENHN YyCyrn. 3a Aa u3nonsBaTte KoATo 1 ga e CneundunyHa ycnyra
(He3aBMCUMO pganu e nuueH3npaHa, unu He), Tpsabsa ga NnpyemeTe OTAENHOTO JlonbJ/IHEHME 3a ycayraTa (Hanp.
Cnopa3yMeHMeTOo 3a NaTeXHW ycayru - 3a puHaHcoBuTe ycnyru, nnm MNpaewnaTta 3a npodaxba Ha buneTtu -
3a NOKYMNKUTE 3a CbbUTKSA) C KOHKPEeTHUS MNapTHLOP, KONTO NpPenoCcTaBsa Ta3un ycayra.

1.3. HacToawoTo MeHepasiHO Cropa3syMeHNEe e Ba)KeH AOKYMEHT, C KONTOo TpsibBa BHUMATESIHO Aa ce
3ano3HaeTe, Npegn fga ce pernuctpupaTte B CuctemaTa namv ga vUsnossBaTe KakKBUTO U fa e yc/yru Ha MpexkaTa
Paysera. Mons, npo4yeTeTe BHUMATENIHO TE3U YC/I0BUSA, Npean Aa ce cbriacmrte ¢ Tax. HactoawoTo eHepanHo
crnopasyMeHune n JonbaHeHNUsaTa KbM Hero passacHaBaT cneunuyHnTe pUCKoBe, KOUTO MOraT Aa Bb3HUKHAT
npu n3non3esaHeTo Ha CuctemaTa, N CbAbp>XaT HAaCOKM 3a 6€30MacHOTO M U3MNOoJI3BaHe.

1.4. MpexaTa Paysera gencTtsa KaTo nopTaJj 3a AOCTbMN A0 pa3anyHum ycayru. Korato nsbeperte ga nsnonsesate
KOHKpeTHa ycnyra (kaTo MNnatexHu ycnyrn, Npoanaxba Ha 6uneTtu, NMpoBepka Ha caMONMYHOCTTa 1 Ap.), Bue
BCTbMNBaTe B NPSAKO OOMOBOPHO OTHOLWEHME C KOHKpeTHUSA MapTHbOP, KOMTO NpefocTassa Tasu ycnayra. B
C/ly4ai Ha NPOoTUBOpPEYME YyC0BMATA Ha CbOTBETHOTO [lONbJ/IHEHME MMAT NMPEgMMCTBO Npes HaCToALWOTO
(eHepanHo cropa3syMeHuMe rno OTHOLLEeHMEe Ha Ta3n KOHKpeTHa ycnyra.
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1.5. Paznopenbute Ha HacToAWOTO MeHepasHO CNopa3yMeHune, KOUTO ce npunaraT camo 3a MNoTpebutenu, He
ce npunaraT 3a Bac, ako He cTe NMoTpebuten n nencreate 3a BU3HEC, TbProBCKMN NN NpodecnoHasIHn Lenu.

1.6. OCHOBHM NOHATNSA B [eHepasIHOTO CriopasyMeHune:
MpueMnuB e3uK 3a KOMYHUKaLUSA - BCEKM OT e3munTe, HaamdHm B CuctemarTa.

PaboTeH peH - geH, B KONTO MapTHLOPBLT NpefocTaBa CBOMTE ycayru. MapTHLOPBLT MOXKe Aa onpenens
pasanyHu PaboTHM oHW 3a pa3nn4yHmnTe YCayru.

KnueHT - hm3nyecko numue, KoeTo ce e perncrtpmpasno B CncrtemaTa n e cb3fano AKayHT.

NeHepanHO cnopasyMeHMe - HaCcToALWOoTOo eHepasHO Cnopa3yMeHune 3a PU3NYECKN Nmua N BCUYKN CBbP3aHn
C Hero ycJloBms 1 AOKYMEHTU (KaTo LOMbAHEHNS, CNOPa3yMeHNs, NpasBuia AN geknapaunm), BKIKYNTENHO
MHpopMaunaTa Ha yebcanToBeTe Ha MapTHbOpPa, KbM KOATO Ce Npenpalla B HacToAWwoTo eHepanHo
cropasyMeHue.

UHdpacTpyKTYpPHM YCAYIK - BCAKa yCyra, npenoctassaHa Bu B Cuctemata (Hanp. ynpassieHne Ha AKayHTa,
[0CTbN A0 NPUNOXKXEHNETO), NpeaocTaBsaHa oT MpexaTa Paysera cbriacHo HacToawoTo FeHepanHo
cnopasyMeHue.

MapTHbLOP - NMLEH3NPaAH YeH Ha MpexaTa Paysera, konTo npegoctassa CneundunyHm ycayrm cbrnacHo
CbOTBETHMA CU NINLLEHS.

CrpaHa - Mpe)xaTa Paysera, MapTHbOPBHT UM KIINEHTBT.

Mapona (Maponum) - BCekn Koa, KONTO cb3naBaTe B CncrtemaTta nam Konto MNapTHbOpbT Bu npenocTtass, 3a
DOCTBbMN A0 Bawuna AKayHT.

MpexaTta Paysera - napTHbOpUTE N0 CbBMECTHa AENHOCT Ha Paysera, oencTBalln CbraacHo
Criopa3yMeHMeTo 3a CbBMeCTHa OeNHOCT, NpeacTaB/ifsBaHu 3a LeinTe Ha HacToawoTo NeHepaHO
crnopasymeHune ot KoopamHaTtopa - Paysera Tech (B kKa4eCcTBOTO Ha ynbaHOMOLWEH npeactasuTen). CbraacHo
HacToAwWwoTOo MeHepasnHO cnopa3yMeHne MpexxaTa Paysera npefoctasa TexHU4YeckaTa MHPacTpykKTypa,
focTtbna go CncremaTta n adMUHNCTPUPaAHETO Ha AKayHTa, KouTo By no3sosisiBaT fa ce CBbpXKeTe C
KOHKpeTHN MapTHbOPU 3a pasivyHu YyCayru.

Paysera npuso>xeHue - MOBUHO NpUAOKeHNe 3a ynpassieHne Ha Bawna AkayHT n BawaTa Paysera cmeTka
(cbrnacHo onpepeneHneTo B CNopasyMeEHUETO 3a NNATEXHU YCAYrn), MHCTaanpaHo Ha MOBUIHO YCTPONCTBO.

JINYHKM pBaHHM - BCSIKA MHOPpMaLUs, CBbp3aHa C NASHTUPUUMPAHO PU3NYECKO NnLe Nan € PU3nNYecko auLe,
KoeTo MoXXe aa 6bae naeHTUduUmMpaHo, CbrjlacHo onpenesieHNETo B YieH 4, Tovyka 1 oT PernameHT (EC)
2016/679 (O6w pernaMeHT OTHOCHO 3aliMTaTa Ha JaHHUTeE).

AKayHT - NOTPebnTENCKUSAT akayHT, Cb34aAeH Nnpu peructpauunsaTa Bu B CuctemaTa, B KOWTO Ce CbXpaHABaT
BawunTe NMNMYHM faHHW, Cb3AaBa ce NnoTpebuTencko nme 3a BXoA 1 ce onpenensTt npasaTta Bu B Cuctemarta.

Ycnyru - IHOpacTpyKTYPHUTE YCAYrn 3aefHO cbC CneunduyHmnTe ycnyru.

CneumcdmuHM YCAYIM - BCAKa yCayra, npenoctaBsHa Bn B Cuctemata (Hanp. MnatexuHun ycnyru, Mpogaxba
Ha buneTtn, ABTeHTUKaunsa, TepMmnHanm), npeaoctaBsaHa 0T KOHKPETHMK MapTHLOPU CbrNacHO OTAENHM
JonbaHeHuns.

JonbaHeHMe - cnopasymeHne mexay Bac v MapTHbop oT MpexxaTa Paysera (unn camaTta Mpexxa Paysera) 3a
npefoCcTaBAHETO U M3MN0JI3BAaHETO Ha KOHKPETHU yciyrn. LonbaHeHNeTo MoXe Aa 6bae HapedeHo
cropa3syMeHve, NpaBuia, Aeknapauns, naad nav no Apyr HavmH. To e Hepa3snesiHa 4acT OT HACTOoALOTO
feHepanHO cnopasyMeHune.



CuctemMma - cohTyepHOTO pelleHmne Ha yeb cTpaHuumTe Ha Paysera, pa3paboTeHo oT MpexaTa Paysera 3a
npepocrtaBsHe Ha Ycnyrure.

MoTpeburten - KnneHT, KONTO M3MON3Ba YCAYruTe rno HacToAWOTO eHepanHO cnopa3yMeHmne 3a Lenu,
HecBbp3aHM C HeroBaTa Bu3Hec, TbpProBcka UM NpoecrnoHanHa ENHOCT.

2. Pernctpauua B CucrteMmaTta 1 cb3gaBaHe Ha AKayHT

2.1. 3a pa n3nonseaTte ycayrute Ha MpexaTa Paysera, TpsibBa oa ce peructpupaTte B CuctemaTa. MpexaTa
Paysera nnu MapTHLOPBT MMa NMPaBO Aa OTKaXke perncrpaumata Ha HOB KIMEHT Bb3 OCHOBA Ha CbLUECTBEHMU
MPUYNHU, KOUTO HAMa 3a4bJIKEeHUe UM NpaBo ga pa3kpuea.

2.2. Npwun pernctpaunata Bu ce cb3paBa AkayHT. BawmaT AKayHT e sin4eH n camo Bue nmaTte npaso fa ro
n3rnosi3BaTe.

2.3. MoxeTe fla uMaTe CaMo egnH AKayHT.

2.4. HacToswoTo NeHepasHO cnopa3yMeHmne BAn3a B CUJla U AENCTBA 3a HeonpeneseHo Bpeme, cnef KaTo ce
peructpupate B CuctemaTa, NOTBbPAUTE, He CTe Ce 3amo3Hanan C yC/I0BUATa, U Ce CbrnacuTe ga rm crnassaTe.

2.5. OrpaHnyeHns Ha ycnyrute n U3anCKBaHms 3a Bb3pacT.

2.5.1. Ycnyrunte ce npenocTaBAT caMO Ha (PU3NYECKM SInLa, KOUTO OTroBapsAaT Ha U3NCKBaHUATA 3@ MUHMMAJIHA
Bb3PacT M AeecnoCobHOCT, MPUAoXKUMU B Abp>KaBaTa Ha BaweTo npebnBaBaHe UaN KbM KOHKPETHUSA
MapTHbOP, NpenocTasaAw, Ycnyrnte. KOHKpeTHUTE Bb3pacTOBM OrpaHUYeHns 1 ycaoBus ca nybankyBaHu Ha
obLlonocTbNHaTa cTpaHuua Ha CuctemarTa.

2.5.2. N3non3BaHe OT HEMbJIHONETHU. AKO CbIr1aCcHO MPUJIOXKMMOTO 3aKOHOLATEJICTBO Ce cyUTaTe 3a
HenmbJHONEeTEH (MK HAMaTe NbJiHa AeecnocobHocT), TpabBa Aa NpefoCTaBMTe NUCMEHO Cbriacue oT BawwnTte
poanTenn, HaCTOMHNUW UM NonedYnTenun, 3a ga ninosssate Ycayrute. MNapTHLOPBLT MMa NpaBo Mo BCAKO
BpeMe Ada M3NCKa TakoBa Cbriacue (BKJOYNTESIHO HOTapMasiHO 3aBEPEHO NOTBbPXKOEHME).

2.5.3. MpaBHU orpaHnyeHnsd. C pernctpaumnsata cm NOTBbPXKAaBaTe, Ye OTroBapsaTe Ha NMPUIoKMMUTE KbM Bac
Bb3paCTOBU U3UCKBaHMSA. AKO Ce YCTaHOBMU, Ye He OTroBapATe Ha Te3n U3NCKBaHUA, NapTHLOPBT UMa Npaso
He3abaBHO fa NpeyCcTaHOBM NpenocTaBaHeETOo Ha YcayruTe.

2.6. MoTBbpKOaBaTe, Ye AaHHNTE, KOUTO CTe NpenoCcTaBuan Npn perncTpaunsaTa, ca BepHU. AKO ce HaJI0XKu
0a NPOMeHUTE Uan AOMbJHUTE OaHHU, We NpenocTaBsaTe caMo BApHa MHgopMaumsa. HocmTe oTroBOPHOCT 3a
BCUYKM 3arybun, nponsTruyawm oT NpeaoCcTaBAHETO Ha HEBEPHM AaHHW.

2.7. CTpaHI/ITe ce CblrlacaBaT, 4e MOXKETE Oa NOoTBbpXOaBaTe (noannceaTte) AOOKYMEHTN, KaTO Crnopa3syMeHuna
n Cbrnacusa, No eNIeKTpPpoOHEH MNbT, BKJIIOYUTEJTHO 4Ype3 noanmcBaHe CbC CTUNYC BbPXY eKpaH.

2.8. lLle nony4unTe yBegomsieHne, NnoTBbpKO4aBawo Bawma AKayHT, 3ano4BaHeTO Ha NpenoCcTaBsasHETO Ha HOBa
Ycnyra nan Bb3obHOBABaHETO Ha NpeaoCTaBAHETO Ha NpeycTaHOBeHa Ycnyra. YBeaomseHmneTo we 6bae
MU3rpaTeHo Ha ajpeca Ha efleKTpOoHHaTa rnowla, nocoveH oT Bac npmn perncrpaumaTta, nam 4ypes SMS, ako cTe
MocoYnIn CaMoO HOMEpP Ha MobuneH TenedoH.

2.9. AKo CTe NpenocTaBUIN HEBEPHM AaHHW, TPAbBa Aa rv Kopurnpate. AKo Nnopaan HETOYHN OaHHK CTe
Cb3[anun HAKoJIKO AKayHTa, Tpsabsa na ysegomute MapTHbOpPa, 3a Aa 6baat Te obegnHeHn B eanH AKayHT. AKO
He U3NbJIHUTE TOBa U3UCKBaHe, Bawnat AKayHT u/unn BawaTa cmeTKa (cMeTKKn) Moxe ga 6baaT 6/10kmpaHuy,
BawnTe onepaunn moxe ga 6bOaT cHeTeHU 3a HEOEeNCTBUTENHN, a AaHHUTe By Moxxe npn HeobxoammocT Aa
6baaT NpefafeHn Ha npasonpuaaralmTe opraHm.



2.10. nb>XHKM cTe no cobcTBeHa MHULIMATUBA U He3abaBHO Aa yBegoMsaBaTe MapTHbLOpPa 3a BCAKA CblLUECTBEHA
npoMsiHa B eCTeCTBOTO Ha BalwaTa AelHOCT nan B UenTa Ha u3nonsBaHe Ha CuctemaTa 1 YcayruTe.

2.11. KoraTo He MOXeTe Aa NpPeMMHeTe CTaHAapTHaTa npouenypa no naeHTudnKaumsa nopaan obekTnBHM
npuYnHM (Hanp. yooCcToBEPEHO yBpexaaHe), MapTHbOPBT MoXXe da Bun npennoxmn antepHaTUBEH MeTOA 3a
UOEHTU(PUKaLNA B CbOTBETCTBME C BbTPELLIHNTE MOJIMTUKN Ha MMapTHbOpa N U3UCKBaHUATA 3a
npegoTBpaTaABaHE Ha nanmpaHeTo Ha napu (AML).

3. Bb3Harpa>kpeHue 3a Ycnyrure

3.1. AKo He 3annaTuTe Ha MNapTHbOpa 3a NpenoCTaBeHNTE YCyrK, nNpu nonckeBaHe ot MNMapTHbopa Tpabsa Aa
3annaTuTe nxea B pa3mep Ha 0,05% 3a Bcekn aeH 3abaBa, Npu ycsioBue Ye obLLUMAT pa3Mep Ha IMxBaTa 3a
3abaBa He HadBULIaBa MaKCMMasHWA pa3Mep, A4ONYCTUM CbrrlaCHO MPUIOXKMMOTO NpPaBso.

4. 3abpaHeHu peiHOCTU U obe3LleTeHne 3a Bpeau

4.1. KoraTo nsnonssaTe Yciyrure, HaMaTe rnpaso fa:

4.1.1. He cnasBaTe yCJ/I0BUATA Ha HACTOALWOTO NeHepanHo crnopasyMeHune, JonbaHEHUATa KbM HEro n
MPUIOXKNMOTO 3aKOHOLATESICTBO;

4.1.2. HapylwaBaTe npaBaTa Ha Mpe)aTa Paysera, Ha lNapTHbOpa Win Ha TPETKU nLa BbPXY ThProBCKM MapKu,
aBTOPCKW NpaBa, TbProBCKU TaHW UK ApYra NMHTeNeKTyanHa cobCTBEHOCT;

4.1.3. NnpenocTaBsATe HEBAPHA, NoABeXAalla UK HETOYHa MHAOopMaLMs Ha MapTHLOPa UM OTKa3BaTe Aa
npenocTaBmTe MHGOPMaLMA N da npegnpueMeTe Apyrn 0encTBus, KOUTo MNapTHLOPBLT OCHOBATEJIHO
N31CKBa;

4.1.4. npefocTaBaTe Ha TpPeTU JinLa HEBAPHAa, NogBexxjalla nan HeTo4Ha MHpopmaumnsa 3a MpexxaTa Paysera,
3a lMapTHbOpa nnn 3a BaweTo CbTPYAHNYECTBO C [MapTHLOPA;

4.1.5. n3nonseaTe ycnyrute Ha MNapTHbOpPa MO Ha4YMH, KOWTO NPUYMHSABa 3arybu, oTroBOPHOCT,
HebnaronpusTHM NpPaBHU NOCNEANLN U Bpeaun Ha BusHec penyTaumsTa Ha MapTHbopa UM Ha TPETU nLa;

4.1.6. pa3npocTpaHsaBaTe KOMMIOTLPHU BUPYCH AWM npegnpmemaTe gpyrun 4encTens, KOMTo MoraT ga aosegat
00 HenpaBuaHO PYHKUNOHMpPaHe Ha CucTemaTa, Aa NOBPedsaT WK YHUWOoXAT nMHpopMaumnsa nnm no apyr
Ha4uH fa yepenaT CncrtemaTa, o6opyoBaHETO MM MHGOPMaLNATA;

4.1.7. npegnpmeMaTe KakBUTO 1 Aa € YMULLIEHN OENCTBUSA, KOUTO MOraT da HapywaT NnpeaoCTaBAHETO Ha
ycnyruTe Ha lMapTHbopa Ha Bac nan Ha Apyrun nvua uam ga nonpedat Ha HOPMasHOTO PYHKLMOHUPaHe Ha
Cuncrtemara;

4.1.8. nmaTe noBeye OT eanH AKayHT; perncrpmpate AKayHT C PUKTUBHO MMe UK C UMETO Ha Apyro auue 6e3
MbJIHOMOLLHO; U Ce perncrpupaTte, KaTo U3rnon3saTte aHOHUMHU TesfleOHHU HoMepa UK agpecn Ha
efleKTPOHHa nowia oT YCJIyru Ha TpeTn NuUa;

4.1.9. npefocTaBsATe YC/Yrv, KOMTO Ca HE3AKOHHW UM NPOTMBOPEYaT Ha o0bLLecTBeHMs pel U Mopana;

4.1.10. ce cBbp3BaTe CbC CucTeMaTa aHOHMMHO (Hanp. Ype3 Ny6JANYHN NPOKCK CbPBBPU), OCBEH aKOo
n3nonseaTte VPN cbC cTaTuyeH (nocTtosHeH) IP agpec 3a rapaHTMpaHe Ha CUrypHOTO NpefaBaHe Ha AaHHW;



4.1.11. pa3skpuBaTe [laponnTte Cn Ha TPeTu JnLa Uin rno3sosigBaTe Ha APYru vua Aa U3non3saT Ycayrurte ot
Bawe nme;

4.1.12. n3nonseaTe rpeLwkmn, NPonyCckn nianm HeCboTBeTCTBUA B CucTeMaTa UM B HEMHM YaCTu B CBOSA MNoJi3a
WaKn B NOJI3a Ha TPETOo Amue n He cbobuwaBaTe Ha NapTHbOPa 3a TakMBa rpewkn HesabaBHO c/iel OTKPMBaAHETO
nM. AKO OTKpueTe rpewka B CuctemaTa, TpsibBa He3abaBHO Oa NMpeyCTaHOBUTE BCUYKN OENCTBUSA, CBbP3aHU C
rpewkaTa, n ga ysegomuTte lNMapTHbOpa 3a Hes.

4.2. Anb>XHW cTe oa obe3weTuTe MapTHbOPa 3a BCUYKM Npekun 3arybu, rnobun n gpyru napnyHn CaHKLmu,
KouTo MapTHBOPBT NOHecCe nopanun HapylwaBaHe oT Bawa cTpaHa Ha 4. 4.1 oT HacToALWwOoTO ["'eHepasHo
cropasyMeHue.

4.3. Bue HOCMTEe OTFOBOPHOCT U CTe ANbXXHW Aa obe3weTnTe MapTHbOPaA, APYrY KANEHTU 1 TPETU N1ua 3a
BCMYKM 3arybu, KOMTO Te NpeTbpnaT Nopagmn HapyllaBaHe OT Bawa cTpaHa Ha HacToAWwoTo MeHepaHo
criopasyMeHuve wian JonbJHEHUATA KbM HEro rnpu n3nosisaBaHeTo Ha Yciyrute. AKo MapTHLOPBHT YCTaHOBU, Ye
BawmaT AKayHT e cb34afeH C nognpaBeHn Uan HeBepHU A0KYMeHTU, MapTHLOPBT e cYuTa 3a MUHUMaseH
aOMUHUCTPATUBEH pa3xod cyMmaTa oT 100 EUR (unn paBHOCTOMHOCTTA 1 B Apyra BajsyTa), KOSTO
npeacTtasnsaBa obpocbBecTHa npeBapuTesiHa oLleHKa Ha pa3xoauTe 3a pa3cnejBaHe 1 crpaBsHe C TakuBa
cJly4aun, OCBEH aKO MMMNEepPaTUBHOTO MECTHO 3aKOHOAATeICTBO Ha Abp)KaBaTa Ha BaweTo npebusBaBaHe
npensmxga apyro. NapTHLOPBHT MMa NpaBo Aa npucrnagHe Tasn cyma oT BawaTa cmeTka (CMeTKu).
MapTHLOPBLT Lie obocHOBaBa NpeTeHLUMN 3a Mo-rojisiM pasMep Ha BpeauTe C MMCMEHN foKa3aTencTsa. AKo
MapTHLOPBLT YCTAHOBM MPU3HALLM HA HE3aKOHHa AeNHOCT, MapTHLOPBT LWe yBeAOMU NpaBonpuiarawmTe
opraHun. AKO ce yCTaHOBW, Ye CTe nonay4ynnm onHaHcoBa unm apyra obnara, KaTto CTe Cce Bb3MN0J13BaJn OT
rpewkmn B CucteMaTa, KakTo e onnucaHo B 4. 4.1.12, NapTHLOPBT MMa NpaBo Aa rnpucnagHe HernpaBoMepHO
nony4vyeHaTta obnara (cpefcTBa MM TAXHAaTa PaBHOCTOMHOCT) OT KOATO 1 Aa € oT BawunTte cMeTkn 6e3
oTAeNHOTO Bu cbrnacue, a Bue cte onbxHm ga obeswetumte MapTHbOPa 3a BCUYKM MPOM3TUYALLM OT TOBa
3aryoun.

5. N3npawaHe Ha yBeaooMJieHUA, KOMYHUKaUuuUA U KOHCYJITUPaHEe Ha KnueHTa

5.1. CbernacsBaTe ce, 4ye [NapTHbOPBT MOXe Aa Bu nanpawa ysegomneHus, kato rn nybnnkysa Ha yebcannTa Ha
MapTHbOpPa, M3NpaLlla rv No esIeKTPOHHa NoLa Ha agpeca, Noco4eH oT Bac npu perncrpaunaTa, usnpatia ru
rno nowiaTta Ha perncTpupaHmsa Bu agpec nnm nsnpawa SMS, ako cTe Nnoco4mnm camo HoMmep Ha MobuneH
TenecoH. CbrnacseaTe ce, 4e cbobLieHMEe, N3NPAaTEHO MO KONTO U Aa € OT Te3M Ha4YUHK, Ce CYUTa 3a
Haa/eXXHO BpbYeHO. AKO yBe4OMJIeHUsATa He Ce OTHACAT A0 CbLeCTBEHA NPOMSHA B HAaCcTOAWOTO FeHepasiHO
CropasyMeHune, Te ce cYMTaT 3a nonyyeHn egnH PaboTteH aeH cnep nybnmkyBaHeTo UM Ha yebcanTa Ha
MapTHbOpPa MM n3npallaHeTo UM No esIeKTPOHHA nowa naum 4ypes SMS. YeegomneHnaTa, nsnpateHu rno
rmowiaTa, Ce cymTaT 3a noayyeHun net PaboTHW OHW cnep u3npawaHeTo UM, OCBEH aKo AENCTBUTENIHO T
Mosly4ynTe No-KbCHO. BawunTe cboblieHns (onnakBaHMs, 3anMTBaHNA UK xxanbu) ce cynTaT 3a NOJyHYeHU B
0eHsa Ha nogaBaHeTo UM, ako ca nsnpateHn mexnay 8:00 n 20:00 4. B yacoBaTa 30Ha Ha [lapTHbOpa OT
MpexaTa Paysera, konTo Bu npegoctass Cneundundnmnte ycnyru. CrobweHunsaTta, nogageHn B 4pyro BpemMe, ce
cyuTaT 3a nony4deHu B 8:00 4. B YacoBaTa 30Ha Ha [NapTHbopa Ha cnefBalWlna OeH.

5.2. AKO eflHa CMeTKa Ce AbP>XXM OT HAKONKO Nnua (Hanp. TUTYNSpU Ha CbBMeCcTHa cMeTKa), MapTHboOPbT MMa
npaBo Aa v3npala yBe4oMJIEHMS L0 KOETO U Aa € OT TsX. JIMLETOo, NoJly4Ynno yBe4OMIEHNETO, OTroBaps 3a
CMoAeNISTHETO My C OCTaHa/IuTe TUTYJIIpU Ha CMeTKaTa.

5.3. NapTHbLOPBLT We Bu yBeaomsBa 3a NU3MEHEHUSA B HAaCTOALWOTO eHepasiHO Copa3yMeHne Han-manko 2
MeceLa npenBapuTesiHO. IsMeHeHnsTa BAM3aT B Cula 2 Meceua cnefl KaTo MNMapTHeopbT Bu nsnpatu
yBeOMJIEHNETO MO eJIEKTPOHHa noLa uam no Apyr nsbpaH ot Bac npu pernctpaumnaTa HavymH (KaTo nowia wuamv



SMS c Bpb3Kka). MapTHLOPBT CbLLO Taka we nybnmkysa nHgpopmaumsa 3a M13MeHeHUsTa Ha yebcalTa Ha
MapTHbLOpPA.

5.4. IBymMeCce4yHUAT CPOK 3a yBeOOMSBaAHE He ce npuaara n ysegomMaeHmnaTa ce BpbYBaT MO Ha4YMHa, onncaH B
yn. 5.1, KoraTo:

5.4.1. HacToAWOTO NeHepasiHO criopa3syMeHne ce U3MEeHS NMopaan HOBU 3a4bJ/IXKUTESIHN 3aKOHOBU U3NCKBAHUS;
5.4.2. ueHnTe Ha YcnyrmuTe ce HaMansaBaT WM OPYrn yCAoBMA CTaBaT no-6naronpusaTHM 3a Bac;
5.4.3. ce BbBeXAa HOBa yC/yra uam 4acT OT ycJslyra, KoaTo MmoxxeTe fa nsbepete fanu oa nsnosssaTe, UK He.

5.5. HecbllecTBeHN U3MeHeHNA ca NMpoOMeHU, KOUTO He orpaHnyasaT npaBaTa Bu v He yBenu4yasaT
OTroBopHOCTTa Bn. KbM TaAX cnagaT CTUIUCTUYHN U rpaMaTUYeCcKn Kopekuun, nepudpasmpaHe, npemMmecTsaHe
Ha n3pedyeHne uam knaysa ¢ uen no-gobpo pasbupaHe nnm gobassHe Ha npumepn. IByMeceyHNAT CPoK 3a
yBeZoMsABaHe Mo 4J. 5.3 He ce npuiara 3a HeCbLEeCTBEHN N3MEHEHUS; 3a TAX Ce yBeJoMsABaTe Mo Ha4ynHa,
onuncaH B 4. 5.1.

5.6. ANb>XXHW CTe pefoBHO, Hali-Manko BeAHbXX Ha PaboTeH AeH, fAa NpoBepsiBaTe efleKTPoOHHaTa CX MoLla,
APpYyrnTe HauyMHU 3a yBeoMsiBaHe, MOCOYeHN BbB Balwimns AkayHT, n yebcaliToBeTe Ha MapTHbopa, 3a Aa
nosly4aBaTe CBOEBPEMEHHO YBEeAOMJIEHUSATA 3@ U3MEHEHNS B HaCTOoSALLOTO eHepasiHO cropa3syMeHue.

5.7. UsnaTta koMyHukaumna mexay CtpaHnTte Tpabea ga ce ocbliecTBsABa Ha MNprueMnunB €31k 3a KOMyHUKaLmMs
WM Ha e31Ka, Ha KOMTO HacToAawoTo NeHepanHo cnopa3yMmeHue Bu e 6uno npepoctaBeHo.

5.8. CbobLieHns 3a ANPEKTEH MAapPKeTUHI (KaTo 6ioneTnHu, oepTn n npomounmn) we Bu 6bOoaT nanpawaHu
CaMO aKo CTe fasin OTOEsIHO, aKTUBHO Cbracue (opt-in) 3a Tasu uen. ToBa Cbriacue e oTAesIHO OT
yBEOOMJIEHUSATA, CBbP3aHN C YCJIYrnTe, MOCOYeHM B Y. 5.1, n Mmo)xeTe ga usnonseate YcnyruTe, 6e3 ga ro
haBaTe.

5.9. Mo)eTe fa oTTernmTe CbracnmeTo CU 3a AUPEKTEH MAapKETUHI Mo BCSKO BpeMe n 6e3nnaTHo ypes
BPb3KaTa 3a OTNNCBaHe BbB BCSKO MAapPKETUHIOBO CbODLLEHME NN B HACTPONKUTE Ha Bawma AkayHT.
YBegoMJIeHUsATa, CBbP3aHu C ycayrute (4. 5.1), He cbAbpXXaT Bb3MOXKHOCT 3a OTNUCBAHe, Thil KaTo ca
HeobXxoAMMM 3a NPefoCTaBAHETO Ha YCNYrnTe N He ce OCHOBaBaT Ha CbrfilacneTo By 3a MapKeTuHr.

6. IameHeHun B NeHepasIHOTO copa3yMeHue

6.1. NMapTHLOPBLT UMa NpaBo egHOCTPAHHO a N3MEeHS WK AoNbJIBa YC/IOBUATA Ha HAacToAWOTo FeHepanHo
cnopasyMeHue, KaTo Crna3Ba npoueaypaTta 3a yBefoMsiBaHe, NpeABuaeHa B pa3gen 5.

6.2. Bve HaAMaTe NpaBo eHOCTPAHHO 3 NPOMEHATE NN U3MEHATE YCI0BUATA Ha HACTOALLOTO FeHepasnHo
criopasyMeHue.

6.3. MoxeTe fa npueMeTe U3MeHeHUsTa Ui ga rm oTXBbpJnTe, KaTo yBegomuTe lNapTHbOpa npenn
B/IN3@aHETO MM B cuia. AKO 40 faTaTa Ha BiiM3aHe B CUJla Ha M3MeHeHusaTa He yeegomuTe lNapTHbOpa, 4Ye He
CTe cbrnacHu ¢ Tax, MapTHLOPDBT LWe cHYUTa, 4e CTe rM Npuenu, 1 Te we BNg3aT B CKUa Ha Tasn gaTta. AKo
yBegoMuTe MNapTHbOpPa, Ye He CTe CbIIaCcHN C U3BMEHEHNATA, MMaTe NpPaBo Aa npekpaTuTe 6e3nnaTHo
HacToAWOoTO NeHepasHO cnopa3yMeHune, CYUTaHO OT BCEKM MOMEHT nMpeaun Bn3aHeTo B CM/1a Ha
npeasoXXeHnTe nsMmeHeHns. [1o BIM3aHETO B CUJ1a Ha TOBa NpeKkpaTsaBaHe npoab/iKaBaT fa ce npuiarat
AencreawmTe ycsiosus Ha NeHepasHOTO cnopa3yMeHue.



6.4. JoNbNHEHMATA KbM HacTOSALLOTO FeHepasHO cropa3yMeHmne ce M3MEHAT CbIrJlacHOo npoueaypaTa,
npeaBnaeHa B CbOTBETHOTO [onbaHeHne. AKo AageHo JonbaHeHNe He npeaBuxaa npoleaypa 3a
n3MeHeHue, ce Npunara npolenypaTa 3a U3MeHeHne, NpeaBuaeHa B HAaCTOALWOTO eHepasHo crnopasyMeHue.

6.5. MNapTHLOPBLT U Brne MoxXxeTe fa JOroBopuTe OOMBJHUTENHU YCJI0BUSA, KOUTO HE Ca YypedeHU B HAaCTOoSALWO0TOo
eHepanHo criopasymeHne nauv B lonb/IHEHNATA KbM HEro, 4pes oTAe/IHO NMUCMEHO CropasyMeHne, KoeTo
CTaBa Hepa3fesiHa 4acT oT HacToALwoTo NeHepasiHO cnopa3yMeHune. o Bawe nckaHe MNapTHbOPBT e N3roTBMU
MPoeKT Ha cropasyMeHue u e Bu ro nsnpaTtu nNo efeKTpoHHa noula. AKo CTe CbrilacHuU € NpoekTa, Tpabea fa
ro noanuweTe N Aa U3npatute CKaHMpaHo Konue obpaTHo Ha MapTHbLopa. MapTHEOPBT UMa NPaBO Aa N3NCKa
oT Bac fa m3npaTtuTe no nowaTta opurnHasa Ha noAnMcaHoOTo cnopasymMmeHue. CriopasyMeHNEeTo Bn3a B CMAa,
cnep KaTo MNapTHBOPBLT NONYYM NOAMNNUCAHOTO Konve oT Bac; noanuc Ha MNMapTHbOpa He ce U3UCKBa U
MapTHLOPBLT He € ANbXXeH Aa Bu ninpawa obpaTHO NnoanmncaHo Konue.

7. MNpekpaTaBaHe Ha NeHepaNHOTO cnopa3dyMeHue (M3TpmBaHe Ha AKayHTa)

7.1. OrpaHnyeHusaTa B HAaCcToALWOTO [TeHepasHO cnopasyMeHue n B [lonbJIHEHNATa KbM Hero nMaT 3a uen ga
3awmTaT MpexaTa Paysera, MapTHbopa, Bac n gpyrun TpeTu namua oT NOTEHUMANHN NapUYHU CaHKLUMK, 3arybun
Wan apyrun HeratueHM nocnegunun.

7.2. UMmaTe npaBo fa npekpaTuTe HaCcToALWOTO NeHepanHO cropa3yMeHuMe Nno BCAKO BpeMe 1 No BCSKaKBa
MpuU4YnHa, KaTo yBeaoMnUTe NMCcMeHo MapTHbopa Han-Manko 30 KaneHpgapHW AHW NpeaBapuTesHo. Mpu
npekpaTsaBaHe BCUYKU BbNPOCK, CBbP3aHN C ypeKAaHeTo Ha cpeAcTBaTa no BawaTa Paysera cMeTKa (ako
MMaTe TakaBa), Ce pellaBaT CbracHO criopasdymeHmneTo 3a Cneuynduynm ycnyru (Hanp. CnopasymMeHWeTo 3a
nnaTexxHu ycnyru). NpekpaTasaHeTo He nNpeyn Ha MapTHbOpa Aa M3BBLPLUM, Npeaun u3nniawaHeTo Ha BawwuTte
CcpencTBa, BCUYKM MPOBEPKN, N3NCKBAHW OT MPUIOXKUMOTO Npaso.

7.3. NapTHbOPBT MMa NpPaBo e4HOCTPaHHO Aa NpeKpaTn HaAcToAWOTO [f'eHepasiHO cnopa3yMeHune n
JonbAHEHNATa KbM HEro 1 ga crpe npefocTaBAHETO Ha YCAYry camo Mno BaXKHW NpuU4nHM, kato Bu ysegomn 2
Mecella npejBapuTesiHO, KakTo e onncaHo B pa3aen 5. B ysegomneHneTo 3a npekpaTaBaHe MNapTHLOPBT
Moco4YBa KOHKpPETHUTE NPUYNHU 1 MOTUBU 3a NPeKpaTaBaHEeTO, OCBEH aKo pa3KpMBaHETO Ha TakKaBa
nHpopMaums e 3abpaHeHo OT MPUIOXKMMOTO NpaBo. [MapTHLOPBT MMa NPaBo CbLLO Aa NPeKpaTu HACTOSALWOTO
feHepanHO cnopa3syMeHue rno Npu4YnHNTE, NocovyeHn B lonvsHeHNATa, KaTo Bu yBenomm 30 kKaneHOapHU OHN
rnpensapuTesiHO. AKO Ce YCTaHOBU, Ye U3rnon3saTe YCyruTe 3a u3BbpLliBaHe Ha NPecTbNHO UM HE3AaKOHHO
neaHune, NapTHLOPBLT MMa NPaBo Aa NpekpaTn HacToAwoTo NeHepasiHO cnopa3yMeHune C npeanssectue ot 5
KaneHJapHW OHW.

7.4. Tpn npekpaTsABaHe Ha HacToALWOTO 'eHepasiHO crnopa3yMeHue MapTHBOPBT yYABbPXKa OT BawmnTe cpencrea
BCUYKUN CYMU, KOUTO AbJ/KMUTE Ha NapTHbOpa 3a YCYru, KaKTo 1 BCUYKU rnobu, 3arybu nnam apyrm cymu, KouTto
MapTHLOPBT € NNaTu Ha TPpeTu nua Uan Ha gbp>KasaTa No Bawa BuHa. AKO cpencTBaTa no BawaTa cmeTKa
He Ca O0CTaTb4HM 3a MOKpMBaHeE Ha Te3n cymun, Tpsbea Aa nNpeBeneTe ocTaTbKa Ha MNMapTHbOpPa B CPOK OT 3
PaboTHM aHW. AKo BnocneacTeme MapTHLOPBT CM Bb3CTAaHOBM HAKOS OT CyMUTE, NAaTEHU Ha TpeTn nnua,
MapTHbOPBT He3abaBHO We Bn BbpHE Bb3CTaHOBEHATa CyMa.

7.5. NpekpaTaBaHETO Ha HacToALWOTO NeHepasnHo cnopa3yMeHue He B ocBobo)kaaBa OT 3aAb/KeHUsTa Bu
KbM MapTHbOpa, Bb3HUKHaAM Npean gaTtaTa Ha nNpekpaTsaBaHeTo.

7.6. MNMpekpaTsaBaHeTO Ha HacToALWOTO eHepasiHO cropa3yMeHne BOAW A0 aBTOMaTUYHO rNpeKkpaTsaBaHe Ha
BCUYKUN CriopasyMeHuns 3a CneunduyHn ycayrm, Nnpyu cna3saHe Ha 3a4b/DKUTESIHUTE CPOKOBe 3a npejunssecTtue,
npouenypuTe rno NOCTENeHHO NpeKkpaTsaBaHe 1 MePKMTE 3a 3aWmTa Ha NoTpebuTennTe, NPUIOKUMN KbM Te3Nn
CrneungunyHn ycnyru cbrilacHo NpUI0XXMMOTO NPaBo UM CbOTBETHOTO JonbaHeHune.



7.7. AKO He NOTBBLPAUTE CBOS AKAyHT N HEe 3aBbpLIMTE NAEHTUPUKALMATA Ha KNIWeHTa (BKIIOYNTESTHO
NMbpBOHaYasiHaTa ngeHTudnKaumnsa) B Cpoka, onpegeneH ot NapTHbopa, HacToAWOoTo FeHepanHo
crnopasyMeHune oTnaga (NpekpaTsBa ce aBTOMATMUYHO), @ HEMOTBBbPAEHUAT B AKayHT 1 BCsKa Paysera cMeTKa,
OTKpuTa 3a Bac, ce aHynmnpaT. B TakMBa c/ly4am CpoKoBeTe 3a npegussectue, npeasmaeHn B 4. 7.2 - 7.3, He
ce npunarar.

7.8. AKo cTe noTpebuTen, MMaTe NpPaBo Aa Ce OTKa)keTe OT HaCToALWOTOo [eHepaHO Cropa3yMeHNEe, KakTo U
OTOEeNHO OT BCAKO [lonb/IHEHME, KOETO NpeacTaBsisiBa AOroBOp OT pa3CTosHME 3a NpenoCcTaBsaAHe Ha
pMHaHCOBU yCNyrun, B CPOK OT 14 KaneHgapHu aHn (mnu 30 KaneHgapHW gHW Npu onepauum, CBbP3aHu C JINYHO
MeHCMOHHO OCUrypsBaHe) OT AaTaTa Ha CKJloYBaHe HAa CbOTBETHOTO CNOpa3yMeHne ian oT AeHS, B KOUTO
MoJsly4nTe HEeroBuTe yCN0BUA N N3NCKBaHaTa OT 3aKOHa MHGopMaLMsa, ako TO3M AeH e No-KbceH, 6e3 aa
rnoco4ysaTe NpUYMHa, B CbOTBETCTBUE C MPUIOXKUMOTO 3aKOHOAATENCTBO 3a 3allMTa Ha noTpebutenute n
OunpekTnea (EC) 2023/2673. MoxxeTe Aa ynpa>kHMUTe ToBa NpaBo 4ype3 pyHKUMATa 3a 0TKa3 (byToH ,,0TKa3 oT
Aorosopa TyK"), npefocTaBeHa B OHIaNH NHTepgenca, nin 4pes HegBYyCMUCTIEHO U3ABJIEHNE (BKIIOYUTETHO
4ypes cTaHAapTHUSA hopMynsap 3a oTkas). Cnepl nosyyaBaHe Ha yBeAoMieHNETOo Bu 3a 0Tka3 MapTHLOPBT
CBOeBpeMeHHO Bu npepocTasa NOTBbPXKAEHME 3a NoJsly4aBaHEeTO MYy Ha TpPaeH HOCUTEN, BKJYMUTENHO faTtaTa
M 4aca Ha oTKa3a. [paBOTO Ha OTKa3 He ce npwuiara, KoraTto Ycayrnte ca nsnbjHeHn n3usaao no Bawe nckaHe.
AKO KbM MOMEHTa, B KONTO yrpa>KHABaTe NPaBoTO CU Ha 0TKa3, YCAyruTe ca n3nbjHEeHN camMo YacTu4Ho, Bue
3anfawaTe cyma, NpornopumoHasiHa Ha YCayrnte, npefocTaBeHn A0 MOMEHTa, B KOWTO CTe yBeAoMUaun
MapTHbOpa 3a O0TKasa cu.

8. KOHCII)M.IJ,EHI.I,ManHOCT U 3alllUTa Ha AaHHUTe

8.1. CtpaHuTe ce 3agbJ/KaBaT [a MasaT NoBepuTesiHa TeXxHMYeckaTa 1 TbproBckaTa MHopMaumnsa Ha gpyraTta
CTpaHa, € n3KJYeHne Ha Nyban4yHO AoCTbMNHaTa MHpopmauna. CTpaHMTe HAMa Aa cnogenaTt Tasu
MHopMaLmsa ¢ TpeTu Anua 6e3 NMCMEHOTO Cbracue Ha gpyrata CTpaHa, OCBEH ako TOBa Ce U3UCKBa OT
3aKoHa.

8.2. Bne ce cbrnacsaeate lNapTHOPBLT ga ynpasnsasa BawwuTe JiIndyHM faHHW, 3a na Bu npepoctassa ycnayrn v ga
M3MbJIHABA APYINTE CM 3a4b/DKEeHNS NO HacToAWoTOo NeHepanHo cnopa3syMmeHue. CTpaHuTe rapaHTupat
CUINYPHOCTTa Ha BCUYKM JIMYHU OAHHU, KOUTO NOayYaBaT NMpu U3NbJHEHNE HA 3a4bJ/KEHUATa CU MO
HacToAWwoTOo NeHepasHO cnopa3syMeHue.

8.3. CbXxpaHeHMeTOo 1 3aWmTaTa Ha JaHHUTeE ce ypexxaaT oT [JeknapauusaTa 3a NOBEPUTESIHOCT, KOATO e
Hdonb/HEHME KbM HacToALWOTO FeHepasnHoO cnopa3yMeHue. Bue noTBbp>KAaBaTe, Y4e CcTe ce 3an0o3Hananm C Hea n
ce cbrjlacsiBaTe fa A crnassarTe.

8.4. Bune Tpabea oa nasute BCUYKM Maponm v Aa He v pa3kpuBaTe Ha TPETU LA, KaKTo 1 Aa He AornyckaTe
APYrv Anua ga u3rnonseaT yCiyrmuTe oT Bawe vMe. AKO HE U3NBJIHUTE TOBa 3a4bJ/KEHNE YMULLSIEHO U
nopaau rpyba HebpeXxHoCT, Bue npremaTe, 4Ye BCEKUN A0CTHMN A0 Bawins AKayHT v BCSKO M3MOJI3BaHE Ha
YcnyruTte we ce cy4mTaT 3a U3BbpLUEHM OT Bac. B Takuea cnyyam Bue HoCUTe NbsiHa OTFrOBOPHOCT 3a BCUYKU
npon3sTunydallnm 3arybu n Tpabea ga obesweTnte opyrute Nuua 3a TexHuTe 3arybu.

8.5. Ako 3arybuTe cBoaTa MNapona unm T CTaHe n3BeCTHa Ha Apyru avua 6es3 BuHa oT Bawa cTpaHa nam oT
CTpaHa Ha lMNMapTHbOpa, MM aKo Bb3HMKHE peasiHa 3ansaxa 3a Bawwusa AkayHT, Tpsbsa He3abaBHO fa cMeHUTe
MaponaTa cn. AKO He MOXKETe fla ro HarnpasuTe, Tpabea He3abaBHO (B paMKUTe Ha eQunH KaleHdapeH AeH) aa
yBegomMmuTe MNMapTHbOpa, KaTo U3Mos3BaTe HAYNHUTE 3a YyBeAOMSsABaHe, MOCOYEHN B HAaCTOALWOTO eHepanHo
crnopasymeHue. MapTHLOPBT HE HOCU OTFOBOPHOCT 3a NOC/eAnunNTe, ako He yBeagomuTe MapTHbopa.

8.6. Cnep nosy4aBaHe Ha yBegomaeHneTo By no 4. 8.5 MapTHbopbT He3abaBHO cnupa gocTbna Ao Bawwus
AKayHT 1 NpeycTaHOBSBa NpefoCTaBAHETO Ha yCyrun, LoKaTo He 6bae cb3fazeHa HoBa Mapona.



8.7. MapTHLOPBLT BM HAaNoOMHS, Y4e aApechbT Ha eNleKTPOHHaTa noLla 1 ApyruTe cpeacTsa (Hanpumep Bawmar
MobuneH TenedoH), CBbP3aHM C Bawmna AkayHT, ce U3Mos3BaT 3a KOMYHUKaUWSa U naeHtudmnkauns. Bue
TpsbBa oa 3awmMTaBaTe Te3n CpeAcTBa U AaHHUTE 3a BXO4 B TAX. Bue HocmTe nbsiHa OTroBOPHOCT 3a
CUrypHOCTTa Ha napoJsiaTa 3a eJIeKTPOHHaTa C/ nolla 1 Ha BCUYKN OPYrv U3MN0Ji3BaHU OT Bac MHCTPYMEHTMW.
MaponuTte ca TaHM N Bne HOCUTE OTrOBOPHOCT 3a TAXHOTO pa3kKpuBaHe M 3@ BCUYKN OENCTBUSA, U3BBPLLEHN
cnief, n3nosisBaHe Ha lMNaposia 3a focTbn 00 Bawuna AkayHT. MapTHROPBT nNpenopbyBa ga 3arnoMHuTe [aponuTe
CU 1 Ja He rv 3anuceaTe Wau BbBexXaaTe TaM, KbAeTo Apyru anua buxa morauv ga ru BuasT.

8.8. MapTHLOPBLT MMa NpaBo Aa NpefoCcTaBsa BaXkHa MHGopMauma 3a Bac n BawaTta [enHoCT Ha
rnpasonpuiarawmte oOpraHn, Obp>XXaBHUTE OpPraHun, Ha30pPHUTE 1 PerysiaTopHUTE OpraHn, JaHbYHUTE OpraHu
V ApYyrn MHaHCOBU MHCTUTYLMW, aKO TOBa Ce U3NUCKBa OT MPUJI0OXKMMOTO Npaso, Uiu 3a Aa YCTaHOBU Aasn
HacToAWOTO MeHepasiHO CNOpa3yMeHMe NN HAKAKBM 3aKOHU ca bunn HapyLleHu.

8.9. Bue npepnocTaBaTe Ha MNapTHLOpPa NPaBoOTO Aa NpeanpuemMa HeobXoAMMUTE MePKU, BKAOYUTESTHO Aa
0TMNpaBs 3aNUTBAHMA 00 TPETU LA NPSKO WK YPe3 APYrv AOCTaBYMLUN Ha yCayru, 3a Aa nposepwn BalwaTa
CaMOJINYHOCT 1 TOYHOCTTa Ha NpeaocTaBeHuTe oT Bac AaHHMW.

8.10. Mons, nmanTe npensung, 4e NMNapTHLOPBHT OENCTBA €4UHCTBEHO KATO AOCTaB4YMK Ha ycayru 3a Bac un He
npenocTaBs U He npedsiara HUKakKBWU yCNyr Ha nosiydyaTens Ha BaweTo nnawaHe, 4OKaTO TOM He CTaHe
KnneHT Ha lMapTHbopa.

8.11. MapTHLOPBT MMa NpaBo Aa 3anncea TenedoHHNTe pa3rosopu ¢ Bac. CTpaHuTe ce cbriacsasar, ve
TeneoHHUTE Pas3roBopun 1 cbobLleHnsTa, n3NpaTeHM No nowlaTta, Mo eIeKTPOHHA NoLLa UM No APYr Ha4YuH,
MoraT ga 6bAaT n3non3BaHM KaTo A0Ka3aTeICTBO MNpu paspellaBaHe Ha cnopose. KaTo npvemMaTe Te3u
ycnosus, Bue notBbpxgaBaTte, 4Ye pasbupaTte u ce cbrnacaeaTte MapTHLOPBLT Aa 3anmcBa TenedoHHNTE
pasrosopu € Bac nam c BawnTte npeactasutenn. NMapTHLOPBHT MMa NMpPaBo CbLUO Aa 3anncBa U CbXpPaHsaBa aApyra
KopecnoHgeHuus. Bne cbLLo nMaTe NpaBoToO fa 3anucBaTe U CbXpaHsaBaTe 3anucn oT TenedoHHa
KOMYHMKaUmMa n gpyra KopecnoHaeHuus.

8.12. 3a fa 3alMTN 3aKOHHUTE CU NHTepecKn, KoraTto nybnmkyBaTe pakTUYECKN HETOYHa NHhopMaL KA 3a
MapTHbOpa B Ny6/ANYHM N3TOYHULM Ha NHGOpMauns, 6e3 npean ToBa Aa CTe U3Non3Banan cpeacTeaTa 3a
3awmTa no pasgen 10, MapTHLOPBT MOXXe Aa NybAMKyBa PaKTUYECKa KOPEKLUWNS Uan OTroBOp, OrpaHUYeHun oo
MHpopMaumaTa, CTPOro HeobxoaMa 3a KOpUrnpaHe Ha AOKaA3yeMo HEBEPHU TBBLPAEHMNSA, U B CbOTBETCTBUE C
MPUIOXKMMOTO 3aKOHOAATEJICTBO 3a 3allkTa Ha AaHHUTE.

8.13. BawwuTe JInyHu gaHHm ce obpaboTBaT N CbxpaHABaT B LLEHTPOBE 3a AaHHW, pa3nosioXkeHn B EBponenckns
Cbl03 (BKIOYNTENHO BbB BunHioc n ®paHkdypT). NoBeve nHgpopmMaumns 3a obpaboTsaHeTo Ha AaHHUTE,
CpOKOBeTe 3a CbXpaHeHue 1 BawuTe npaBa e npensuaeHa B [leknapauunsaTta 3a NOBEPUTENHOCT.

9. OTroBOopHOCT Ha CTpaHuTe

9.1. Bcsika CTpaHa oTroBaps 3a BCUYKMK r1obu, caHKuMn 1 3arybu, konto gpyraTta CTpaHa npeTbpnu nopaam
HapyLLUeHNe Ha HacTosALWOoTo FeHepasiHo cnopa3syMeHune. BuHoBHaTa CTpaHa ce 3aAb/XkKaBa Aa obesueTu
npyrata CTpaHa 3a NpeknTe Bpean. BbB BCMYKM C/lyYanm OTFOBOPHOCTTA Ha MNMapTHbOpa ce orpaHnyaBa, KakTo
cnepga:

9.1.1. NapTHLOPBLT OTroBapsa CamMo 3a NPEKM Bpeau, NPUYNHEHM OT NPSKO U CbLLECTBEHO HapyLUEHNE Ha
HaCTOALWOTO FeHepasnHO cropasyMeHne OT CTpaHa Ha MNapTHbopa, 1 caMo 3a Bpeaun, KouTo MNMapTHLOPBLT e
MOrbJ1 Aa NpeABNAM KbM MOMEHTA Ha HapyLUeHNeTo;



9.1.2. Obe3weTeHneTO 3a 3arybu, npninHeHun ot MapTHbOpPa, HE MOXe Oa HaABULLIaBa CpedHNs MeceyeH
pasMep Ha TakCuUTe, KOUTO CTe NaaTuau Ha MapTHbopa npes nocnegHuTe 3 Meceua. ToBa orpaHnyeHue ce
npunara obuwo 3a BCMYKM HapYyLLUEHNS Npe3 eanH N Cbll Mecel. AKO CpeaHUAaT pa3Mep 3a 3 Mecela He MOXe
na 6bae nsvncneH, obesweTeHMeTo He MoXXe da Hagsmwaba 2000 EUR (nnn paBHOCTOMHOCTTa UM B Apyra
BasiyTa). ToBa orpaHunyeHue He ce npuiara 3a nMnepaTuBHUTE 3a4bJ/XKeHNsA Ha NapTHbOpa CbrnacHo
MPUIOXKNMOTO 3aKOHOAATEsICTBO B 0b61acTTa Ha NaaTeXXHUTe ycayru;

9.1.3. BbB BCUYKM Csiydan NapTHLOPBT HE HOCU OTFOBOPHOCT 3a BawunTe nponycHaTM NOA3U U JoXonu,
3aryba Ha penyTauusa, NpeKkbCBaHe Ha AEeNHOCTTa UK KakKBUTO 1 Aa 6uno Apyru KocBeHu 3arybu;

9.1.4. OrpaHuyeHnsaTa Ha OTFOBOPHOCTTa Ha MapTHbLOpPa He ce NpuaaraT, ako ca 3abpaHeHn OT NPUIOXKUMOTO
npaso.

9.2. MapTHLOPBLT He rapaHTupa, 4e CuctemaTa Lie paboTn 6e3 NpekbCcBaHe, Thil KaTo paboTaTa 1 MoXxe aa
6bAOe 3acerHaTa OT MHOIo (DakTopu M3BbH KOHTpOoSa Ha MapTHbopa. [MapTHLOPBT We nosara ycunams ga
OCUrypu Bb3MOXHO Hal-6e3npobneMHOTO hyHKUMOHUpPaHe Ha CnctemaTa, HO HE HOCM OTFOBOPHOCT 3a
nocneanunTe oT cMylleHUs B paboTaTa 1, KOMTO He ca Mo BUHA Ha MapTHbOpa.

9.3. AKo CuctemaTa e HeJOCTbMHa NO NPUYNHU, KOUTO Ca Nof KOHTpo1a Ha MNMapTHbopa, NapTHLOPBT He
npepoctaBsa obesweTeHne, ako CuctemaTta e buna goctbnHa noseve ot 99% o1 06WOTO BpeMe, N34YNCNEHO
KaTo cpefHa CTOMHOCT 3a nepunopg oT Hal-MaskKo 3 Meceua.

9.4. MapTHLOPBT HE HOCU OTFOBOPHOCT 3@ NEPUOANTE, NMPe3 KOUTO BPEMEHHO OrpaHMyaBa A4OCTbMNA A0
CncTemaTa 3a He noBeye oT 24 Yyaca nopagn PeEMOHT, noaobpeHus nnm nogobHn paboTun, Npu ycnoBue ve
MapTHLOPBT Bu yBeaoMun Han-Masnko 2 KaJeHgapHW AHW NnpeaBapuTenHo.

9.5. NapTHLOPBT HE HOCU OTrOBOPHOCT 3a:

9.5.1. 3arybu, KonTo NpeTbpnnTe, 3aLL0TO He CTe onasuam ceouTe Maponu nam MeToamn 3a ngeHTudnkaums,
nan nopagn NpecTbnHN AENCTBUS Ha TPeTW nLua, N3Mon3BaLln NoAnpaBeHn, HE3aKOHHU NN HE3AKOHHO
npnaobuTn JOKYMEHTU UK AaHHW;

9.5.2. nocneauumn, npousTu4allm OT HaMeca Ha TPeTo JinLe, KOATO Bb3npenaTcTBa MNapTHbOpa Aa U3NbJIHN
3a4bJ/IKEeHUsATa CU, ako Tasn HamMmeca e N3BbH KOHTposa Ha MapTHbOopa;

9.5.3. nocnegnumn, HacTLNUAKM Criel KaTo MapTHBOPBT NPaBOMEPHO e NMpekKpaTua HacToALWOoTO 'eHepasiHO
crnopasyMeHune, aHynmpan e Bawma AKayHT nam e orpaHu4na gocTbhna 40 Hero, uauv cnepf KaTto MNapTHbopbT
060CHOBaAHO € OrpaHnyna UM NpekpaTua YacT oT YcayruTe;

9.5.4. CTOKU 1 YyCNYyrn, KOUTO 3aKyrnyBaTe C nomouiTa Ha Paysera, nnm 3a HecrnassaHe Ha yCJI0OBUSATA Ha
cAoesnkaTa OT ApyraTta CTpaHa no Hes;

9.5.5. Hem3nbsIHeHNe OT lNMapTHbOpPa Ha AOrOBOPHUTE MY 3a4bJIKEHUS, aKo TOBa Heu3nbJIHEHME € NPUYNHEHO
OT M3NbJIHEHNETO Ha 3aKOHOBUTE 3a4b/KeHNs Ha MNapTHbopa.

9.6. Bue noTBbpXXaaBaTe, Ye BCUYKN Balum neincTBums, CBbP3aHUN C HAaCcTOALWOTO eHepasiHO cnopasyMeHue, Lie
6bAaT B CbOTBETCTBUE C MPUSTOXKUMOTO NpPaBso.

9.7. Bue HocuTe NbJIHA OTFOBOPHOCT 3@ BEPHOCTTA Ha AaHHUTE, HapeXXJaHuaTa N OOKYMEHTUTE, KOUTO
rnogasaTe Ha [lapTHbopa.

9.8. CTpaHaTa ce ocBoboXAaBa OT OTFOBOPHOCT 3a HEU3MbJ/IHEHME Ha HACTOAWOTO 'eHepasiIHO CNopa3yMeHue,
aK0 [OKaXke, Ye HeU3MbJIHEHMETO Ce AbJIKU Ha PopCMakopHM obCcToATeNcTBa (HenpeasManMu,
HEKOHTpOAMpyeMn n HenpepoTepaTuMm obcToAaTeNcTea), AOKasaHN B CbOTBETCTBME CbC 3aKoHa. Bne Tpsbea



Aa ysegoMmuTe MNapTHbOpPa NMMCMEHO 3a HaCTbMNBaHETO Ha (POPCMa KOPHO O0BCTOATENCTBO B CPOK OT 10
KaneHhapHW AHW OT HacTbnNBaHeTo My. MNapTHLOPBT We Bn yBenomsasa 3a hopcMakopHu obcToaTencrTea no
efleKTPOHHa noLa nam Ha yebcantoseTe Ha lNMapTHboOpa.

10. YpexpaHe Ha cnopoBe U NPUJIO>XKUMO npaBo

10.1. NMapTHLOPBLT Ce CTPEMU fa ypexaa BCUMYKK CriopoBe ¢ Bac no B3anMHO cbrsacme, CBOEBPEMEHHO 1 MpK
B3aMMHO NpMeMamBKn ycaosmns. B cny4an Ha cnop MapTHLOpBHT By HacbpyaBa NbpBO Aa ce obbpHeTe OANPEKTHO
KbM lMapTHbOpa. CrnopoBeTe ce pa3pellaBaT 4Ype3 Nnperosopu.

10.2. MoxeTe ga noganete xanba naum onsakBaHe 0THOCHO YCNyruTe no efleKTPOHHa nolla, KaTo ce obagute
Ha otaen ,,O6cny>XBaHE Ha KJIMEHTU” UM KAaTO U3NpaTUTe yBeAOMJIEHNE OT CBOSI AKayHT.

10.3. BawaTa xxanba Tpsbea Oa cbAbprka rNno3oBaBaHe Ha obcToATeNICTBATA U AOKYMEHTUTE, HA KOUTO ce
ocHoBaBa. AKo xanbaTa Bu ce ocHoBaBa Ha AOKYMEHTU, C KOUTO MapTHLOPBLT He pa3nonara, Tpsbea aAa
npenocTaBMTE TE3M OOKYMEHTU MU TEXHU KOMUS.

10.4. NMapTHLOPBT We pa3rnena BawaTta nucMmeHa xanba nam onnakeBaHe u We npefoctasn nogpobeH,
MOTUBUPAH N AOKYMEHTaJIHO 060CHOBAH OTroBOP B CPOK OT 15 PaboTHM AHM OT nmosydYaBaHeTo n. B
W3KJTIOYUTESTHM Cydan, ako MNapTHbOPBHT HE MOXKe Oa Aafe OKOH4YaTesieH OTroBop B CPOK OT 15 PaboTHU AHKM
Mo NPUYUHU N3BBH KOHTPOsa Ha MNapTHbopa, MNapTHLOPBLT Le By nanpaTtn BpeMeHeH 0TroBop, B KONTO
o6acHABa NpM4MHMTE 3a 3abaBAHETO U NocoYBa HOB CPOK. OKOHYaTENIHUAT CPOK HEe MOXXe Aa HaaBuwasa 35
PaboTHM aHW. MapTHLOPBT WE U3NpaTn OTroBopa CK NO Ha4YUHUTE, ONMCaHM B 4. 5.1, 0OCBEH aKO He NouckaTe
APYr HAa4YuH.

10.5. MapTHbOPBT pasrnexnpa BawwnTte xxanbu 6esnnaTtHo.

10.6. AKO He CTe ya0BJIETBOPEHU OT pelleHneTo Ha lNMapTHbopa, nMaTe NpaBo Aa U3rnonssaTte APYrv NpasBHU
CpeAcCTBa 3a 3alWMTa Ha npaBaTa Cu. AKO COpbT He MOXe Aa 6bAe ypedeH No B3auMHO Cbrjacme uan 4ypes
ApYyrn n3BbHCBHAEOHN cpeacTBa, TOM Ce pellaBa 0T KOMMETEHTHUA CbA U/UAN KOMMETEHTHNA OpraH Ha
Abp)XaBaTa, B KOATO € nnueH3mpaH MNapTHbopbT 0T MpexaTa Paysera, konto Bu npenoctasa YcnyruTe.
KoraTto cTe notpebuten, MmoxxeTe Aa NpeasBuTe UCK 1 Npen CbAuaMLaTa No BaweTo mecToxXmeeeHe, a
nckose cpeuly Bac moraTt ga 6bvaaT npeasiBsiBaHM caMo TaM, B CbOTBETCTBUE C MPUSIOXKUMOTO MpaBso.
NHpopMaLMs 3a KOHKPETHUTE OpraHu 3a U3BBHCBHAEOHO pellaBaHe Ha CMOPOBE 3a BCAKa OPUCONKLNA €
npenocTaBeHa B CbOTBETHUTE JonbAHEHUA nan B Ny6ANYHO JoCTbMHUA CNCHK 3a onpegensHe Ha
MapTHbOpUTE.

10.7. NogpobHa npouenypa 3a NnogaBaHe 1 pasrnexxnaHe Ha »kanbu e npeasnaeHa n B NpaBunaTa 3a
rnodaBaHe N pa3rnexgaHe Ha xanbu (onnakBaHuaA) Ha KnneHTu.

10.8. HacToswoTo NeHepasiHO cnopa3yMmeHue, Heropute [JonbJ/IHEHMSA U BCUYKN BBNPOCKU, KOUTO He ca
ypeneHun B TAX, Ce MoAYMHABAT Ha NPaBOTO Ha Abp)XaBaTa, B KOATO € NnueH3npaH MNMapTHLopbT OT MpexaTa
Paysera, konTo Bn npepoctassa Ycnyrute (u e oTkpua BawaTta Paysera cmeTka, ako nMaTe TakaBa). ToBa ce
rnpunara gopu ako CbA B Apyra Abp)KaBa € KOMMeTeHTeH Aa pa3rnena cnop Mmexnay Bac v NapTHbopa. KoraTto
cTe noTpebuten, ToBa He Bu nuwaga oT 3awWwmMTaTa, NpeaocTaBeHa OT uMnepaTuBHUTE pasnopenbu Ha
NpaBoTO Ha Abp>KaBaTa Ha BaweTto npebuBaBaHe.

11. 3akno4uuTeNnHu pasnopenom



11.1. Bcsaka CTpaHa NnOoTBbPXKAOaBa, Ye NputTeXXabBa BCUHKUN Heobxognmu pa3pewieHnda n n1mueH3n, N3nCKeaHm OT
3aKOHa 3a U3NbJIHEHMETO Ha HACToAWOTO [T'eHepasiHO cnopa3yMeHue.

11.2. 3arnasndaTta Ha pa3fennTte N 4YieHOBETe B HAaCTOALWOTO [feHepasiHO cnopa3yMeHne ca npegHasHayvyeHu
€OQNHCTBEHO 3a yaobCcTBO 1 He cnefBa Aa Cce U3Mon3BaT Npu TbJIKYBaHETO Ha HEroBMTe pasnopenbu.

11.3. Bcgka CTpaHa oTroBapsi CaMOCTOATEJSIHO 3a CBOUTE OaHBbYHM 3a0bJ/DKEHUSA KbM Obp)KaBaTa U gpyru
cybekTn. MNapTHLOPBLT HE HOCKM OTFOBOPHOCT 3a M34YNUCNABAHETO UKW NallaHeTo Ha BawunTte panbuw.

11.4. BbB BCUYKU cnyvaum MapTHbOPBT AENCTBA KaTO HE3aBUCMMa CTPaHa. MapTHbLOPBT HE KOHTPOJINPa U He
rnoemMa OTrOBOPHOCT 3a MPOAYKTUTE U YCNYruTe, KOUTO 3annawaTte 4ypes YcayruTe. [NapTHbOPBT He rapaHTupa,
ye KynyBsa4, NpofaBay uan gpyra cTpaHa we n3nbJHU yC/I0BMATa Ha caenka ¢ Bac.

11.5. HamaTe nNpaBo fa npexsBbp/ATe rnpaBaTa U 3a4bJ/KEHUSATa CM Mo HAaCTOALLOTO [TeHepasiHO criopa3yMeHue
Ha TpeTo nuue 6e3 NnpeABapMTENHOTO NMCMEHO Cbhriacme Ha MapTHbopa. MapTHEOPBT CM 3ana3Ba NPaBOTO Aa
npexBbp/iv NpaBaTa 1 3a4bJ/DKEHNATa CU Ha TPeTOo sinue no BCako BpeMe 6e3 BaweTo cbrinacme, npu ycaosume
ye (@) ToBa He NMPOTUBOPEYN Ha 3aKOHa 1 (6) NpnobpeTaTenaT e B CbCTOAHME Aa M3MNbJIHABA 3a4b/KEeHNATa no
HacToAWOTO MeHepasHO CNopa3yMeHne Ha-Maslko Ha CbLLOTO HUBO. MNapTHLOPBLT e Bu yBefoMum 3a BCAKO
TaKoBa NpexBbprisHe.

11.6. AKo HAKOS OT pa3nopenbute Ha HacToAWwoOTOo NeHepasHO cnopa3yMeHne CTaHe HedeNCTBUTENHA,
oCTaHanuTe pasnopenbu octaBaT B CMAa.

11.7. HacTosawoTo N'eHepasiHO criopa3syMeHue BfM3a B CUJ1a, KaKTO e npeaBuaeHo B 4. 2.4. MoxeTe fa
3anasuTe Kornue OoT HaCcToALWOoTo eHepasHoO cnopasyMeHne Npu perncrtpaumnsaTta cu.

11.8. HacTosiwoTo MeHepasiHO criopa3yMeHme e AoCTbMHO B CUCTEMaTa Ha HAKOJIKO e3uka. E3mkoBaTa Bepcus
Ha F'eHepanHOTO Ccropa3yMeHue, KOATO ce npunara 3a Bac, e Tasu, kosaTo Bu e 6una npeacraseHa npu
perncTpaumnsTa.

11.9. Bpb3kuTe KbM yebcanToBeTe Ha NapTHbOPa, MOCOYEHN B HACTOALWOTO NeHepasHO cnopa3yMeHue 1
HerosuTe [lonbsHEeHNA, Ca Hepa3AesHa 4acT OT HacToAWOoTOo 'eHepasiHO crnopa3yMeHune 1 ce npunaraT 3a Bac
OT MOMEHTa, B KOWTO 3ano4yHeTe Aa M3rosi3BaTe CbOoTBEeTHaTa ycyra.

11.10. OaHHW 3a MapTHbopuTe OoT MpexxaTa Paysera: noapobHa nHpopMaLnsa OTHOCHO NAEHTUPUNKALMOHHUTE
OaHHN, agpecuTe Ha opucuTe N JaHHUTE 3a JnueH3a Ha Bcekun MapTHbop oT MpexxaTa Paysera e
npefoctaBeHa B Ny6an4yHo focTbnHUA CNUCHK 3a onpeaensHe Ha MapTHbopuTe.



