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I'eHepa/IHO CIIOpa3yMeHHe 3a IIJ/IaTeKHH YCJIIYyI'd 3a
du3nuecku auia

1. O0mu pasnopenou

1.1. ToBa Criopa3yMeHue ce CKiIouYBa Mexny Paysera u KnueHra.

1.2. IIpegmet Ha Cnopa3dyMeHUETO: HacToAI1oTo Criopa3yMeHUue
OIIpeqesisi OCHOBHUTE IIpaBa U 3adb/ixKeHUud Ha KnueHTa u Paysera,
KOUTO peryampaT OTHOIIEHUATa IIPU peructpanusa Ha KnueHnrta B
Cucremara, IIpu OTKpPHBaHe Ha Paysera cMeTKa, KaKTO U IIpHU
M3II0JI3BaHe Ha OPYr'd yCIIYTH, IIpegocTaBsaHu OoT Paysera. YcioBusta
3a IIpenoCTaBsgHE Ha OTHOEJIHUTE YCIIYyTU OT Paysera ca OIpefesieHu B
HonbnHeHUs KbM Cliopa3dyMeHUeTO, OIPYTrU CIIOpa3yMeHHUsi, KaKTO U
IIPUJIOKEHHUS U IpaBuila KbM TOBa CriopasyMeHue, KOUTO ca
Hepa3gesiHa YacT OT HacTogloTo Criopa3dymMeHue. Te3u yCIOBUS Ce
rpuiiaraT B OTHOILIIeHusTa ¢ KimreHTa OT MOMEHTa, B KOUTO KIIHeHThT
ce 3alo03Hae C ycioBusaTa Ha Criopa3yMeHUEeTO U 3all04YHe Ja U3I0JI3Ba
ChbOTBeTHUTE yciayru. OcseH B ToBa Criopa3yMeHUe, OTHOLIEHUATa
MexXnay Knuvenrta u Paysera, CBbp3aHU C IPEOOCTAaBAHETO Ha YCIIYT'H, Ce
perynupar U ChrijlaCcHO pa3nopenduTe Ha IPUIOKNUMUTE 3aKOHH,
CIIOPa3yMEHHU, CKIII0YeHU C KilmeHTa, Opyru Criopa3yMeHus, IIpaBuiia
Y IIPUHIIAIIA Ha Pa3yYMHOCT U CIIPaBEJINBOCT.
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1.3. ToBa Criopa3ymMeHHe € BaXXeH U OCHOBEH JOKYMEHT B
oTHoIieHusITa ¢ Knuenrta u KnueHThT TpsiOBa BHUMATEIHO U
3a0BbJI00YEHO a ce 3all03Hae C Hero, npeau ga ce perucrpupa B
Cucremara, OTKpUe Paysera cMeTKa WM U3I0JI3Ba OPYIU YCIIYTH,
npemocTtaBaHu OT Paysera. Mojisi, mpo4YeTeTe BHUMATEJIHO
pa3nopenduTe Ha HacTosAmoTo Cnopa3yMeHune, Ipedu ga Ce ChrjlaCuTe
oa ro nnpuemMete. Hacrtosioro Criopa3dymMeHue, 3a€oHO C
IonbIHEHUsITa KbM HEro, o4epTaBa CIeln(puIHNTE PUCKOBE, KOUTO
MOraT Jia Bb3HUKHAT IIPU U3I0JI3BaHEeTO Ha CucreMara U IpeaocTaBs
PBKOBOMCTBO 3a O0e30macHOo moji3BaHe Ha Cucremara.

1.4. lonbnHeHUsATa KbM TOBa CriopadyMeHue ca [lOmbIIHUTETHU
CIIOpPa3yMEeHU, 10 CUjIaTa Ha KOUTO KnueHTHhT U Paysera ce moroBapsat
3a yCJIOBHUATA 3a II0JI3BAHETO Ha KOHKPETHHU YCIIYT'Hd, KakKTo ca
orpenesieHu B llonbiaHeHusaTa. IlocoueHuTe B [IOMIbIHEHUSITA
pa3nopendu ca CuelyalIHyu pa3nopendu, KOUTO UMAaT BBPXOBEHCTBO
CIIpsMO pa3nopenduTe Ha ToBa Cropa3symeHue. Korato KnueHTHT
3allOYHe [a MU3II0JI3Ba YCIIyT'H, KOUTO He € U3IM0JI3BaJll Jocera, ce
IIpusaraT pa3nopeaduTe Ha ChOTBETHUTE [ OIIbIIHEHUS KbM
Criopa3yMeHueTO. B ciy4daii, 4ye 3a mpegocTaBsIHETO Ha HOBOU30paHUTEe
YCIIyT'Y Ce U3UWCKBA OOIIbJIHUTEJIHO MOTBbPKOECHUE NN
IIPpegoCTaBAHETO Ha OOIBbIIHUTEJIHY JOKYMEHTH Ha KineHTa,
KOHKPETHHUTE YCIYTH Ile ObOaT IIPeOdoCTaBeH! €IUHCTBEHO M CaMO
cinen Kato KIMeHThT U3NBbIHU U3NCKaHUTe OT Paysera cnenuguyHu
OEeuCTBUS.

1.5. PasnopenbuTe Ha HacTosAIoTo Criopa3yMeHne, KOUTO Ce ITpujarar
caMmo 3a [ToTpeburtenurte, He ce mpunaraT KbM KineHTH, KOUTO He ca
[ToTpebuTenu u gercTBaT ChIIaCHO HacTOSAUI0TO CIopa3yMeHue 1/uin
HeroBuTe [IOIIbJIHEHUS 3a IIeJIUTEe Ha CBosiTa OM3HEC, ThProBCKa UIIN
npodecruoHanHa OJerHOCT.

1.6. OCHOBHH NNOHATHUSA Ha CIIopa3yMeHUETO:

JINYHU OJAaHHM - BCAKa HHPOpMalKs, OTHACIa ce 00 GPU3UIECKO
JIHIle, KOETO € NOeHTUPUIIMPAHO UIU MOXKe Oa Obae ngeHTu@UIIUPaHO
IIPSIKO WM HEIIPSKO MOCPEACTBOM CliegHaTa HHPOPMAlUi: JIUNYeH
nneHtTuukanuonexH HoMep (EI'H) u upe3 enguH uiu moBeye
crienmu(PUYHYU OPU3HALM, OTHACAIIU ce OO0 PU3UIECKH,
IICUXOJIOTUYECKH, UKOHOMUYECKHU, KYJITYPHU UIIN COLIMaIHU
XapaKTEePUCTUKHU, CIeIUu(PUYHU 3a KOHKPETHOTO JIUIIE.

PabdoTeH meH - THeBeH MHTEPBAJl OT BpeMe, onpeaesieH oT Paysera,
rpe3 KouTo Paysera nipegocTaBs yciiyru. Paysera Mozke fa ornpeneiu



pPa3nUYHU PAOOTHU OHU 3a PA3TUYHHU YCIIYTH, KATO I' II0COYBa 3a€IHO
c LlermooOpa3yBaHETO.

EleKTpOHHHU mMapH - nmapu Ha KireHTa, 3aBepeHu, IPEBEOEHU U
CbXpaHABaHU B Paysera cMeTKa 3a U3NbJIHEHUE Ha MJIaTEXHU
omepauuu/TpaH3akum ype3 CucreMara.

Paysera - komrnanuu B rpyrnata PAYSERA, B 3aBUCHUMOCT OT
ObprKaBaTa Ha IpebuBaBaHe Ha KnueHTa, ¥ OPyry IOPUONYECKU JTUIIA,
KOUTO Ca HaeTH 3a ImpejiaraHe Ha YCIYIUTe; BCUYKHU MIaTEeXHU
YCIIyT'H 1lle Ce IIPefgoCTaBiaT caMO OT JIMIeH3UPaHU KOMIIaHUHU.
IIbpBOHAYaIHaTa CMETKa Ce OTKpHUBa OT OpyxKecTBOTO "Paysera" Ltd.,
M3BBbPIIBA Ce Ha[JIe2kKHO uaeHTuduimpane Ha KnueHTta u ce
nnpenoctaBda IBAN cMeTKa OT OPYyXeCTBO, KOETO IPUHAOJIEKU KbM
rpynaTta OpyzKecTBa Ha Paysera m nMa nuiieH3 3a mogoOHa OJenHOCT.
IHeTaunHa nH@OpPMalLMAd 3a Te3U ApyzKecTBaTa € IIpefgocTaBeHa B Kpasd
Ha Criopa3yMeHHUETO.

ITonyuaTesn - pu3n4YECKoO UK IOPUONUYECKO JIHIle, IpyTra OpraHu3alus
1IN HeWHUTE KJIOHOBE, II0OCOYEeHU B HapexXJaHeTo 3a IJlallaHe KaTo
II0JIy4daTesl Ha IIapUYHUTE CPeOCcTBa, KOUTO ca IIpeaMeT Ha
IJIaTeXXHaTa olepalus/TpaH3aKIns.

N3BIe4YeHHre - TOKYMEHT, U3TOTBEH 1 3aBepeH oT Paysera, KOUTO
yIOOCTOBepsiBa MHGpOpPMAaIlKs 3a IJIaTeXKHUTE Omepalluu, U3BLPIIeHU
IIpe3 KOHKPETEeH IIepuod OT BpeMe.

Ilenu (ILlemooOpa3yBaHe) - IleHU 3a Paysera yCcinyru u omnepaluiy,
IIOTBBPAEHH IO PEef, onpeaeseH ot Paysera.

KnueHT - pU3nyecKo JIulle, KOeTO Ce € perucTpupaso B CucreMara U
e cb3majio AKayHT.

NnenTtudukanmusi Ha KiaueHTa - OoTBbpKAaBaHe Ha CaMOJIMYHOCTTa
Ha KnueHTa, cpriiacHo omnpepgesneHata B CucreMaTa mIpoienypa.

KoMmucuonHa (Takca) - Takca 3a IJIaTeXXHa olepanus u/uin
CBBbP3aHM yCHIyTd, Ha4dMCIIsiBaHa OT U ObIXKKUMa Ha Paysera.

Ilapuden Tpancdep/nmpeBoOa - IIaTeXXHa TPaH3aKIUs, IIPU KOSITO Ce
IIpeBeXaaT MapruyYHM CpeCcTBa KbM IIJIaTeXXHa cMeTKa Ha [lonyuaTtend
10 UHUIIMaTUBA Ha [InaTerlia.

IInarexxHo HapexknaHe/HapexkaaHe 3a IUIalllaHe - HApeXOaHe
(mapuueH npeBon) oT IlnaTtena unu [lony4daTens KpM [locTaBYKMKa Ha



IIJIaTE€2KHH YCIJIYI'U, 3a Oa U3IIBIITHU IIJIaTEe2KHa OHepaHI/IH/TpaH3aKL[I/IH.

IInarezxHa onepanusi/TpaH3aKIUA — IIapUYEH IIPEBOM UJIU TerjieHe/
BHACsAHE Ha ITapu 10 UuCKaHe Ha [InaTtena unu [lony4dyartens.

IImaTexXHa yciayra - yciayra, Ipu IpegocTaBsSHETO Ha KOSITO ce
Cbh3IaBaT yCJIOBUS 3a BHACSIHE UJIM TerjieHe Ha CyMH B OpoOu OT
IJIaTeXXHa CMEeTKa, KaKTO ¥ BCUYKHU OIlepalluy, CBbP3aHU C
yIIpaBIeHHUETO Ha IJIaTeXXHaTa CMEeTKa; IJIaTeXXHU ollepaluu/
TPaH3aKIMH, BKIIIOYUTEIHO MapUYHU IIPEeBOOY Ha CPEeICcTBa,
ChbXpaHsBaHU B IIJIaTeXKHa CMETKa, OTKPUTA B UHCTUTYIIUSATA Ha
OOCTaBUYMKa Ha MJIaTeXXHHU YCIYTrUd Ha [ToTpebuTesnsa Ha IIaTeXHU
YCIIyTYU UM B OIpyTa NiaTexXHa UHCTUTYIINS; IJIaTeXXHU Onepaluu, IIpu
KOUTO Ha [ToTpebuTesisa Ha IJIaTeXXHU YCIIYTH Ca IIPedoCTaBsIHU Mapu
rmoa ¢opMaTa Ha KpeouTHA JIMHUA: IIJIaTeXKHU ONepallii/TPSIH3aKIINH,
IIPH KOUTO Ce H3I0JI3Ba IJIaTeKHa KapTa Uik mogo0eH MHCTPYMEHT u/
UV KPEeOUTHHU TpaHcdepHu, BKITIOUBAIIY U ITIEPUOONYHU TpaHchepu;
“3gaBaHe 1/UIN IIPHEeMaHe Ha MIaTeXXHU MHCTPYMEHTHU; HapudHu
IIPEBOOY; YCIYTH 10 MHUIIMKUPAHE Ha IMIalllaHe; MHPOPMAIlMOHHU
YCIIyTU 3a CMEeTKa.

IIlmaTe:XeH HHCTPYMEHT - BCEKHU IIJIaTeXKEH UHCTPYMEHT, KOUTO
Cucremara m03BOJIsIBa fa ObOe CBbP3aH KbM Paysera cMeTKaTa M 4pe3s
KOIMTO MOTaT [a Ce OCBINEeCTBSIBAT NapuYHU IPEBOOU.

IInaTren - GU3MYECKO UK IOPUAUYECKO JINIle, UM OApyTra OpraHu3anus
1JIM HEeWH KJIOH, KOeTOo MMa IJlaTe>XHa CMeTKa U pa3pelllaBa

N3O BbJIHEHNETO Ha IIJIaTeXKHa onepanus (IIaTeKHO HapexXaaHe) OT
cMeTKaTa, UJIU IIPHU JIUIICa Ha IIJlaTeXKHa CMeTKa, IPeAcTaBs IJIaTeXHOo
HapexXJaHe.

Paysera cMeTKa HMJIM CMEeTKa - BUPTya/lHa CMeTKa, OTKpUTa B
CucreMaTa Ha uMeToO Ha KnmneHTa u M3I10/1I3BaHa, 3a Ja Ce U3BbPIIBAT
ITAIlaHuS U OPYTH IJIAaTeXXKHU ollepaliui/TpaH3aknuu. CMeTKa ce
OTKPHBa CaMoO cJiel UaeHTU(UKaInsI Ha KJINeHTa.

Ycayra - ycnyra no u3gaBaHe u 00paTHO U3KyIIyBaHe Ha €IeKTPOHHU
rapyu, KakKTO U OPYTr'y YCIIYTH, IIPeaoCTaBAHU OT Paysera; miaTexxHa
yClyra, IIpefocTaBsHa OT Paysera, KakKTo U BCdKa Opyra yciyra,
IpegocTaBsaHa OT Paysera.

Paysera nmpujIokKeHHe - MOOUMITHA IporpaMa 3a yIpaBJIeHHe Ha
Paysera cMeTKa, MHCTaJIupaHa ¥ IToJI3BaHa Ha MOOUIIHU YCTPONCTRA.

AKaYHT — PE3YIITATHT OT PETUCTPALUATA B KOMIIIOTHEPHATaA CUCTEMaA,



IIPH KOSITO PEerucTpalius e ChbXxpaHeHa Iu4YHa nHopMaliis 3a
PErUCTPUPAIOTO Ce IUIle, Ha JIMIIETO € IPegoCTaBeHO MOTPeOUTETICKO
Me 3a OOCTHII U ITpaBaTa My B CrucTeMaTa ca OnpeneeHu.

IIpueM/IuB €3UK 3a KOMYHHUKAIIUSA - JINTOBCKU, aHTJIMUCKU, PYCKH,
JIATBUMCKH U TIOJICKU e3UK.

Honmb1HeHHe/[IONBIHUTE/IHO CIIOPpa3yMeHHe - ClIopa3yMeHue
Mexknay Paysera u KnueHTa, periaMeHTHUpPAallo IIPpegoCTaBAHETO U
I10JI3BAHETO Ha OTOEJIHU YCIIYTH, IIpenocTaBsaHu OT Paysera. Bcsko
IHonbnHeHNE MOXKe na Obpae HapeueHO Criopa3dyMmenue, [IpaBuia,
Hexkmnapanusd, [1rnad uiu 1o gpyr NOOgXOondall HauyuH. Becako [onbiHeHue
e Hepa3geJiHa YacT OT HacToAlnoTo Criopa3yMeHUeE.

YomocTtoBepsiBaHe Ha KiIiHeHTa - npoleaypara 3a IpoOBEPKa Ha
CaMOJIMYHOCTTAa Ha (pU3NYECKO UIU IOPUAUYECKO JIUIle, Bb3 OCHOBA Ha
M3II0JI3BAHETO Ha [Ba UJIU II0BeUe eJIeMeHTa, KaTeropu3npaHu KaTo
3HaHMNe (HampuMep CTaTHu4Ha I1apoJia, KO, IIepCOHaIeH
naeHTu(uKanInoHeH HoMep - EI'H), npurtexkaHue (HarrpuMep TOKEH,
CMapT KapTa, MoOuneH TenedoH) 1 HETPUKOCHOBEHOCT (HaIIpUMep
OMOMETPUYHU XapPaKTEPUCTUKHU KaTO IIPBCTOB OTIIeHaThK). Ta3u
IIpoIeaypa ce mpujaara, Korato KnmeHThT BAu3a B IIJlaTexKHaTa CH
CMEeTKa OHJIaWH UJIX YpPe3 OPYrd CpedcTBa 3a OTHajiedeH OOCThII,
MHUIIMKPa eJIEKTPOHHA IJIaTeXKHa TPaH3aKIUa U 4Ype3 CPeaCcTBO 3a
OTHajiedeH OJOCTBHI U3BBbPIIBA BCSIKO IEUCTBUE, KOETO MOXKe OJa Obfe
CBBP3aHO C PUCK OT U3MaMa IIPU U3ITbJIHEHNE Ha IJIalllaHe UJId OPYyT
BU[ 3710ynoTpeoda.

Cucrema - copTyepeH NPOOyKT, KOUTO € IOCTHhIIEH Uype3 yeb
cTpaHunuTe Ha Paysera, pa3dpaboTeH oT Paysera u KOUTO ce MOJI3Ba 3a
IIpedoCTaBsgHEe Ha yciayrute oT Paysera.

Cunopa3ymenue - Cnopa3yMmeHnue Mmexnay Paysera u KnueHTa, KOeTo
BKJII0YBa HACTOAMIOTO ['eHepalHO CIiopa3yMeHNte 3a IpegocTaBsgHe Ha
IJIaTEXKHU YCIIYyTU 3a PU3NUYECKHU JIMlla, KaKTO U BCUUKU OAPYTUd YCIIOBUS
1 0OKyMeHTH ([lonbimHeHUs/JOMBbIHUTEIHA CIIOPa3yMeHUs,
CnopasymeHnus, [IpaBuna, [leknapalid 1 T.H.), BKIIIOUATEIHO, HO HE
caMo, U MHTepHeT CTpaHUIlX, KbM KOHUTO Ca HallpaBEeHU IIPEIIpPaTKU B
TOBa ['eHepayiHO CIIOpa3yMeHUe 3a IIJIaTeXKHU YCIIyTU 3a GU3UnUYEeCKHN
JIvna.

Cobriacue - coeriacue Ha Ilnarelia 3a u3BbPIIBaHE Ha MJIaTeXXKHa
TPaH3akKIlud, mogageHa I10 pena Ha 4. 8 oT Criopa3yMeHUETO.

ITaposa/mapojin - BCeKU KJIMEHTCKM KO, Ch3maneH oT KiiueHTa B



Cucremara, KO, cCb3dageH oT KiineHTa U U3II0JI3BaH 3a
yOOCTOBepsABaHe Ha KnueHTa, UM KO, IIpefocTaBeH Ha KnneHTa 3a
OOCTBII 0O AKayHTa u/unm Paysera cMeTKa, UJIU 3a 3asdBABaHeE,
IIOTBBPXKOEHNE U yIIPaBJIEHWE Ha OTHOEJIHU YCIIYTU, IPeOgoCTaBsIHU! OT
PAYSERA, u/unu 3a 3asgBsgBaHe, OTOPU3aliiia, U3IIbIIHEHNUE,
IIOTBBPXKOEHNE U II0JIlyYaBaHe Ha IJlaTeXXHa ollepalus/TpaH3aKIus.

CrTpaHa - Paysera unu KiIneHTBHT.

YHukaneH uaeHTUGHUKATOP - KOMOMHAIMA OT OYKBU, NG PU WU
CUMBOIIHA, KOUTO Paysera, KaTo JOCTaBYUK Ha IJIaTEXKHU yCIIyTH,
npepocTtaBsa Ha [loTpebuTensa Ha MJIaTeXXHU YCIIYyTU U KOUTO Ce
M3M0JI3Ba 3a ugeHTudukanmsa Ha [lorpebuTens Ha IaTeXXHU yCIIYTH,
ydacTBalll B IJTaTeKHaTa ollepalus, U/uiIu cMeTKa Ha [loTpeburerns,
II0JI3BaHa B IJIaTeKHaTa omeparus.

IToTpeduTesn - KireHT, KOUTO OelicTBa B CbOTBETCTBHUE ChC
Criopa3yMeHHEeTO, 3a I[IeJId, KOUTO He Ca CBbP3aHM C HeroBaTa OM3HEC,
THhPrOBCKa UJIM NpodecroHarHa OeUHOCT.

2. Perucrpanmus B CucreMara U Cb3IaBaHe Ha AKayHT

2.1. Bceku KnueHT, KOUTO XeJjlae Oa U3I0JI3Ba YCIIYTUTE,
npenocTtaBsiHu OoT Paysera, TpsiOBa ma ce peructpupa B Cucrtemara.
Paysera BuHaru uMa IIpaBo [a OTKaXKe perucrpauusTa Ha HOB KiueHrT,
0e3 ma moco4YBa NIPUYUHU WU apTyMEHTH 3a TOBa. BbIIpeKH TOBa,
Paysera yBepsiBa, 4e BCEKU OTKa3 3a perucrpalnus Ha HOB KiueHT 11e
ObOe BCIeOCTBUE Ha 3HAaUYMMU NPUUYUHU, KOUTO 00ade Paysera HaMa
3a0Bb/I2KEeHNe 1a pa3Kpusa.

2.2. Ilo BpeMme Ha perucrtpanusata B CucreMaTa ce cb3gaBa AKayHT 3a
KnueHTa. AKayHTHT € INYEH U €QUHCTBEHO U CaMO HETOBUSAT
cOOCTBEHUK, T.e. KIHeHTHT, UMa IIPABOTO [ia I'0 M3M0JI3Ba (Ja BIu3a B
Hero 4ype3 onnusara “Bxon”). Cnen kato KIueHTHT ce peructpupa B
Cucremara 4 Chb3faje CBOM AKayHT, aBTOMaTU4YHO 3a HEro ce OTKpUBa
1 Paysera cMeTka. Paysera cMeTKaTa Ce I10JI3Ba ChIJIACHO IPUHIIUIINTE
Y IIpaBujlaTa, IpeacTaBeHu B ceKluu 4 u 5 oT ToBa Crnopa3yMeHUe.

2.3. Bceku KnueHT MOXe a uMa caMO equH AKayHT.

2.4. Cnopa3yMeHMNEeTO BJIM3a B CUJla U CTaBa BaJIUJHO 3a HEOTPAHUUYEHO
BpeMe OT MOMeHTa, B KOUTO KiIueHTHhT ce peructpupa B CucremMmara,
3aIl03HaJl Ce e C pa3nopenburte Ha ToBa CriopasyMeHUE U 10
eJIEKTPOHEH IIbT € U3pPa3uil ChIrjIaCUeTO C BCUYKM yCJIOBUSA B HETO.



2.5. KnmueHnTckara perucrtpaiius B CucrtemMaTa ce CUuTa MexXay
CTpaHuTe 3a HOTBBPXKAEHKE OT KJjIMeHTa, 4ye e ChrijlaceH C yCIIOBUATA
Ha Cropa3yMeHHEeTO U 4Ye ce 3albjIXKaBa [a I'd cria3Ba. Paysera
IIpenocTaBs YCIIYT'd Ha JIMila, KOUTO UMaT HaBbPIIIeHU IoOHe /7 (cemeMm)
rOOWHY KbM MOMEHTA Ha PerucrpanusaTa cu. M3moin3BaHEeTO Ha
IIpegoCTaBIHUTE OT Paysera yciyru ot jauila nopn 7 (cemem) rOOUHU €
3abpaHeHo0. AKo KnueHTBT e GHU3u4YecKo JIuile Ha Bb3pacT rnoxg 18
(oceMHameceT) TOOMHN KbM MOMEHTA Ha perucrpanusaTta cu, KnmeHTsT
TPsiOBa Ja MpemoCTaBU MHUCMEHO ChIJIacle OT CBOMTE 3aKOHHU
rpegcTaBuTeNu (poouTenu / HaCTOMHUIIY / TIOTIeYUTENN), 3a [da I10JI3Ba
yciayruTte Ha Paysera. Paysera rMa mpaBOTO Ja M3NCKa MUCMEHO U
HOTapHaJIHO 3aBEPEHO ChrjlaCue OT 3aKOHHUTE IIPEeaCTaBUTEIIN
(poguTenu / HACTOMHUIM / IONeYnTenn) Ha KiimeHTa 110 BCSIKO BPEME.
B cnyyau, ye KIueHTHT He IpefoCTaBu U3UCKAaHOTO IIUCMEHO
ChIJIaCUe B IIpegocTaBeHus My OoT Paysera cpok, Paysera uMma npaBo
He3a0aBHO Ia IPeyCTaHOBU MPEaOCTaBIHETO HAa BCUYKHU WM Ha YacCT
OT YCIIYTUTE.

2.0. KnueHTHT NOTBBPXKIOaBa U AeKjlapupa, 4ye I10 BpeMe Ha
peructpauusaTa cu B CucreMara e IIpeaocTaBuil JOCTOBEPHA
nHpopMalus 3a cebe CHU ¥ OCTOBEPHU OaHHU OTHOCHO
JIeTUTUMAalUATa Ch, KaKTO U 4Ye BIIOCJIEeACTBUE, KOTaTO IIPOMEHS UJIU
OOoIIbIBa MHGpOPMalimsd 3a cebe cu, IpoMeHeHaTa UHPOPMaIusa Uiln
HOBOIIpeJOoCTaBeHaTa TaKaBa Ille ca JOCTOBepHHU. B ciyyau Ha
HaCTBIIUIN Bpeau (UMYILEeCTBEHU UJIM HEUMYILIECTBEHM) OT
IIPeaoCTaBsiHE Ha HEBSIPHA MM HEKOPEKTHa UHPOpMaIlusa, BCUYKHA
IIOCJIEACTBUS Ca 3a CMETKa U B TeXeCT Ha KireHTa.

2.7. B cbOTBETCTBUE C OOCTOSITEIICTBATA U IIPOLEAYyPUTE, TPEIBUOEHU B
Cniopa3symeHueTo unu B Cucremara, KnueHThT TpsiOBa Ja NOTBBPOUN
AKayHTa, IpefoCTaBsIHETO Ha HOBa yCJIyra UM 4acT OT yCJIyra, U fga
U3ITBJIHU IIPoLeaypa o ngeHTudukanusa Ha KinreHnTa, KOeTo e
npennocTtaBka Paysera fa 3anio4yHe ga IpenoCcTaBA UJIU IIPOOBIIKYU
IIPEeaoCTaBIHETO Ha yCiayru. [Ipolieaypure mo uaeHTu@UKaInmsa Ha
KrnureHTa, MOTBBPKAECHUE Ha AKayHTa U Ha IIPEeOOoCTaBIHETO Ha HOBU
YCIIyTHU Ce U3BBPIIBAT C IIel Aa ObaaT 3allluTEHU MHTEPECUTE Ha
Knuenrta u Paysera.

2.8. Paysera vMa npaBO Ja U3UCKBa OaHHU U/UJIA JOKYMEHTH,
IIOCPEACTBOM KOHTO [da ce uaeHtTuduimpa KnmeHTsT, U/Unm ga ce
IIpeaoCcTaBu HeoOxXoauMa U BaxkHa mHpopManusa 3a KnneHTa,
HeoOXxoauMa 3a HalJIeKHOTO IIPedoCTaBsIHEe Ha YCIYyTH OT Paysera KbM
Knuenrta. CpoOieHue mo KnueHTa, 3asiBIBaIll0 HEOOXOOUMOCTTA Jda
ObOAT NPeaCcTaBeHU ONpeneleHn JOKYMEHTH U/UId nHopMalius, e



ObOe U3mpaTeHo A0 KnueHTa C 1e1 ia ce OCBIIeCTBH IIpollegypaTa IIo
NOeHTUDUKAIIUS WIIHA IOTBbPXKISHHUE.

2.9. Ilpu u3nviIHEHVE Ha OpollefyparTa 10 ugeHTu(prUKanus Ha
Knuenra, Paysera nma nmpaBOTO Oa U3UCKa OT KiiveHTa a IpenocraBu
B OpUTUHAJI JOKYMEHTUTE, U3UCKaHU OT Paysera, U/Unm TeXHU KON,
Y/UJIU KONIIMS Ha U3UCKaHUTE NJOKYMEHTH, KOUTO Ca 3aBEepPeHU OT
HOTAPUYC WUJIX OPYTO JINIle C TaKWBa IPABOMOIIUSA, TPESOCTaBEHU MY OT
ChbOTBETHaTa ObprKasa.

2.10. YcnoBusTa, TOKaluuTe, IMIPOLEOYPUTE U Pa3MepPu Ha TaKCH,
CBBbP3aHU C UAeHTU(PHUKalMsg Ha KireHTa, ca IIOCO4YEeHU TYK.

2.11. B KOHKpEeTHU Ccjiy4au, B U3IbJIHEHNE Ha KOHKPETHU 3aKOHOBU
W3UCKBAHUA UJIM aKO XapaKTephbT Ha JOKYMEHTHUTE I'0 Hajlara
(HammpuMep 3aAbJIXKEeHUe [1a Ce IIPeacTaBiaT OpUTMHAIHU JOKYMEHTH),
Paysera uMa npaBOTO Aa U3KUCKa OT KiueHTa fa U3NbIHU CriequpruyHa
npolenypa o ugeHTu@ruKalus U U3NbJIHEHNEe Ha KOHKPETHU
U3KWCKBaHUs, OollpenesieHu oT Paysera (HaripuMep B IIpeOCTaBUTEJICTBO
3a 00cJTy>kBaHe Ha KJIMEHTH).

2.12. CTpaHuTe ce cowriaacsBar, 4ye KiIneHThT MOXKe [a IHOTBbPOU
(mogmnwuilie) JOKYMEHTH (B TOBa YUCJIO CIIOPA3yMEHUs, ChIjlaCus U T.H.)
II0 eJIEKTPOHEH IbT (BKIIOUMUTEIHO, HO HE caMO, Ype3 MOAIINCBAHETO
1M ChC CIleliialieH UHCTPYMEHT (,,XuMHKal“) BbPXy €KpaH).

2.13. Paysera BuHarm mMa mmpaBoOTO da U3MCKa OT KirueHTa
OOIIBbJIHUTETHA MH(pOpMalusa U/uiu JOKYMEHTH, CBbp3aHu ¢ KiireHTa
WUJIN TpaH3aKIuM, U3MBbJIHEHU OT HETr0, KaTo UMa IIpaBo aa
IIPEyCTAaHOBY TPaH3aKLuia Ha KnrveHTa, mokaTto KIMEeHTHT He
IIPea0oCTaBU OOITbIIHUTENHA NHpopMalusa 1u/uiu JOKYMEeHTH, CBbP3aHu
ChC CIIpAHAaTa TpaH3akKluda. Paysera vMa rnpaBo Ja u3ucKa oT KinueHTa
Ioa IOIIBbJIHU U IIEPUOOUYHO [1a aKTyaJIu3nupa KIMEHTCKUSA BBIIPOCHUK. B
ciny4dau, ye KjIMeHTHT He IIpeaocTaBy OOIIbJIHUTEIHA UHpopManus u/
WJIN JOKYMEHTHU B CPOKa, IOCO4YeH OT Paysera, Paysera uMa mpaBoTO fga
IIPEyCTAaHOBU IIPEOOCTAaBAHETO KbM KiiMeHTa Ha BCUYKHU UJIM YacCT OT
yciayrute. Paysera uMa mpaBoO Oa U3WCKa KOIIUA OT JOKYMEHTHUTE,
3aBEepPEeHU HOTApHaAIHO U/UJIU MIPEBEJEHU II0OHE Ha €OUH e3UK,
rnpueMinauB 3a Paysera. Bcuukuy OKyMeHTU U MHPOPMAILIUS Ce U3rOTBAT
U IIPEeOoCTaBAT Ha pa3HOCKU Ha KiueHTa.

2.14. KnueHTHT noJIyyaBa yBeJOMJIEHKE 3a IIOTBBPXKOEHNE Ha
AkayHTa, IIpefoCcTaBsIHe Ha HOBU yCJIyT'M, Bb30OHOBsIBaHE Ha
IIPeqoCTaBAHETO Ha IPeyCTaHOBEHU YCIIYI'U, Ha II0OCOYEHUs 10 BpeMe
Ha peructpanmsaTa B CucreMaTa agpec Ha elIeKTpPOHHa moilna (umeur/e-
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mail) unu upe3 SMS croOiieHue, B cinydyal 4ye KITMeHTHhT € ITOCOYUIT
caMO HOMep Ha MoOuieH TenedoH.

2.15. Ha KnueHnTa e 3a0paHeHO [ia ©Ma IOBeYe OT eaAuH AKayHT B
CucreMaTa 4 ga IpegoCTaBs HEBAPHA/HEKOPEKTHaA MH(opMaluusa u
OaHHU [IPU peructpauusdara cu B Cucrtemara. B cinyuau, ye KJIMeHTHT €
IIPeaoCTaBUI HEBAPHA UHPOpPMAaIUA, TOM UMa 3adb/IKeHHe da
Kopurupa. B ciy4au, 4ye BClIeICTBHE Ha IIpegoCTaBsIHe Ha HeBsApHa/
HEKOPEeKTHa nHpopMaliusa KIueHThT € Cb3aal HAKOIKO AKayHTa,
KnueHTHT € 3a0biIKeH Oa nHhopMupa He3abaBHO Paysera, KaTo B Ta3u
CUTyallusl BCUYKU Ch3OadeHUu AKayHTHU mie ObmaT oOeguHEeHU B eOUH.
[Tpu HapyllleHWe Ha Pa3nopenduTe B Ta3u TOYKaA, JOCTHIIBT Ha
KnuenTta go CucrteMaTa Moxke fia Obae 6J7I0KupaH, HeIIPaBOMEPHUTE
OelcTBUS MoraT ga ObaaT 00sIBeHM 3a HeOelCTBUTEJIHN, KaKTO U
nHpoOpMalMsiTa MOxKe Ia Obe IIpeaocTaBeHa Ha CbOTBETHUTE
IIpaBopusiaraiiyi MHCTUTYLIUH.

3. lleHu Ha yciayrure Ha Paysera M 1mjiaTrezkHa npoieaypa

3.1. lleHuUTe U yYCIIOBUATA Ha MPegoCTaBAHUTE OT Paysera yciyru ca
IIOCOYEHU B CbOTBETHATa CEKIMs Ha HacToALIoTO Criopa3yMeHue, Ha
CTpaHHullaTa, yKa3Ballla TaKCUTe U [IeHOpa3nuca, UJiu B
HONBIIHUTEIHOTO CIIOpa3yMeHue, ypexKaalllo OTHOIIEHUATa MEXAY
CTpaHuTe 3a CbOTBETHATA yCiIyra.

3.2. B ciny4au, ye Paysera HaMaii OCHOBHUTE LIEHU Ha YCJIyTUTE,
npengocTaBAHU Yype3 CuctemMaTa, HOBUTE IIeHU Ce ITpujlaraT He3abaBHO
cieq TIXHOTO MyO/IuKyBaHe, 0e3 orieqn Ha ToBa ganu KiIneHTHhT e Oun
yBEIOMEH 3a TSX, HO CaMO B ClIy4dal, ue IIeHUTe He ca Ounu
IIPOMEHEHU 10 Ha4yuHa, orpenesieH B ujieH 11.

3.3. Paysera yobpKa OBIXKUMUTE M KOMUCUOHHU TaKCH:
3.3.1. npu U3NbJIHEHKE Ha IJlaTeXXHaTa olepalus/TpaH3aKIusd;

3.3.2. aKO KOMHUCHOHHUTE TAaKCH He ca OMIu yObpKaHU IIPU
U3IIbJIHEHNE Ha IIJIaTexKHaTa ornepalus, Paysera nMa npaBoTO [a I'm
yObPKHU BIIOCIIEOCTBYE, HO He MO-KbCHO OT 2 (OBe) TOOWHU Clie[
N3ITBJIHEHHUETO Ha MjIaTexXHaTa onepanus. KnueHTsT ce yBeooMsBa 3a
TaKCuTe (KOMUCUOHHHUTE), yObpPKaHU [0 Ipolengypara, IpeaBugeHa B
Ta3d TOYKa, OT OTYETa 3a TAaKCUTE 3a Iepuoja, 3a KOUTO € yabpKaHa
TakKcaTa (KOMHCUOHHATA).

3.3.3. BbB BCUUYKH CJIy4au pa3dMepbT Ha KOMUCUOHHUTE TaKCHU Ce
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II0COYBa Ha KnueHTa mmpenu IjiaTexkHaTa onepaliysa (0CBEH ako €
IIOCOYEHO IPYTO B YCJIOBUSITA U MIpaBujlaTa, IPUIOXKUMHU 3a
KOHKPETHUS IIJIaTe>KeH MHCTPYMEHT UJIH YCIIyTa).

3.4. KnueHTHT NIOTBBPXKOaBa, 4e OeTauIHO Ce e 3all03Hall U €
CBhI'JIAaCE€H C LIEHUTE U VCIOBUATA 3a U3BbPIIIBaHE Ha MapPUYHU IIPEBOH,
KaKTO U C YCJIOBHUSATA U LIEHUTE Ha BCUUYKU YCIIYT'U Ha Paysera, KOUTO ce
IIpujiaraT U ca OTHOCUMHU KbM KiueHTa.

3.5. Paysera vmMa 1paBo ga yobpzKa KOMUCUOHHUTE TaKCu OT CMeTKaTa
Ha KireHTa, OT KOSITO Ce U3MNbJIHABaA CbOTBETHATAa IIJlaTeXKHa
omepalus, Ujau OT Apyra CMeTKa, OTKpHUTa B cucTteMmara Paysera.

3.6. KOMUCHOHHNTE TaKCH Ca IIJIaTUMHU BBB BajlyTaTa, II0COYeHa B
Crnopa3yMeHUueTO, HETOBUTE [LONbIHEHUA UMK O BIIHUTEIHU
Cropa3yMeHusd, uiam MHTepHEeT CTPaHUILIM, IPenpaTku KbM KOUTO Cca
HallpaBeHU B HACTOALIOTO CriopasyMeHue Uian OombIIHUTETHU
criopa3dyMeHusd (IOmbIHEHNS) KbM HETO.

3.7. KnueHTHT ce 3agbJiXKaBa ja OCUTYPU OJOCTaTbYHO [TapPUYHU
CpeOCcTBa II0 CBOSITa CMETKa, OT KOUTO J1a MOXKe da ObaaT yobpKaHu/
3aljlaTeHu KOMHCHOHHUTE TaKCH. AKO 00eMbT Ha CpefcTBaTa B
IIocoYeHaTa BajlyTa € He[JoCcTaTh4eH, 3a Oa ObaaT 3amjiaTeHu
KOMMCHOHHHUTE TaKCH, Paysera umMa npaBOTO, HO He 1 3adbJI2KEHHETO,
oa yobp2KM KOMHUCHOHHATa TaKCca OT CPeACTBaTa, CbXpaHsIBaHU B
CcMeTKaTa B OIpyra BajlyTa, OOMeHsSKMN HaJludHaTa BajlyTa OT CMeTKaTa
BBB BaJlyTaTa, B KOSITO Ce OBbJIXKMU 3alljlalllaHe Ha KOMUCHOHHUTE TaKCH,
B CHbOTBETCTBHE C pa3MEHHUTE BaJlyTHU KYPCOBE, IIPUJIOKEHU OT
Paysera kbM KnuenTta. CTaHmapTHUTE 0OMEHHU BaJlyTHU KYyPCOBE Ha
Paysera ca nyOnuKyBaHU TYK. B ciny4ayi, 4e mo KnmeHTcKaTa CMeTKa ce
CbhbXpaHsIBaT ITapy B HAKOJIKO pa3lIU4YHM BanyTu, Paysera nMa ImpaBo Oa
ru oOOMeHU B HeoOXoOuMaTa BajlyTa, KaTO 3alo04YHe OT IbpBaTa Mo
a30y4eH peq, onpeneneH Ha 0a3aTa Ha OOIMONPUETHUTE MEXXKOYHAPOIHU
CBhKpallleHusI, C KOUTO ce 0003HaYaBaT OTOETHUTE BalyTH (M3MUCAHU
Ha JIATUHUIIA).

3.8. B ciyuyain, 4e OBI2KMMOTO Bb3HarpaxXgeHue 3a IIpPegoCTaBeHUTe OT
Paysera ycnyru He 0bOe 3amnnateHo oT Knuenra, KineHTHT ce
3agbJI2KaBa [a 3amaaTyd Ha Paysera nmuxBa BbpPXY OBJIIXKUMUTE U
He3arnaTeHu cymu B pa3Mep Ha 0.05% oT cymMuTe 3a BCEKHU [EH
3abaBa, Ipu MOMCKBaHe OT Paysera.

4. OTKkpuBaHe Ha Paysera cMeTKa. YC/I0BUsI 3a U3[laBaHE U
00paTHO U3KyNIyBaHe Ha eJIEKTPOHHHU MapH
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4.1. Ilo cunaTta Ha HacToa1oTO Criopa3dymeHue Paysera cMeTKa ce
oTKpuBa 3a KnueHTa B CucTeMara 3a HeOIIpenesieH Iepuos OT BpeMe.

4.2. Paysera cMeTKaTa IIpegocTaBd Ha KiirmeHTa Bb3MOXKHOCT Oa
meno3upa (BHaCs), IIpeBexkaa (MIpexBbpiisd), KaKTO U Ja ChbXPaHsBa
CpenCcTBa IO CBOsSITA CMETKa 3a IIPEeACTOosINu IIpeBoagu (TpaHcdepu), ga
M3BbPIIIBA MECTHU M MEXKAYHaAapPOOHHU MapUYHU IPEBOOHU, da MoJjy4daBa
IIap¥u B CBOsITa CMETKa, 3alljiallla 3a CTOKM U YCJIYT'4d U [a U3BbPIIIBa
OPYTY OEeUCTBUS, IPSIKO CBbP3aHM C IpeBeXKaaHe Ha MapUudHU
cpencTBa.

4.3. ITapute, KOUTO ce Hamupar 1o Paysera cmeTkaTta Ha KineHTa, ce
cuuTaT 3a eJIEKTPOHHU I1apu, KOUTO Paysera usmasa, Ciien KaTo
KinueHTHT IIpeBeie UM BHECE I1apu B CBosATa Paysera cmeTka. Cref
KaTo II0JIy4Hu Imapute, Paysera 3aBepsiBa KimeHTCKaTa CMeTKa C
IIOCTBIIUJINTE IIapy, KaTO €JHOBPEMEHHO H3laBa eJIEKTPOHHU IIapu I10
HOMUHAJIHaTa UM CTOMHOCT. EJIEeKTPOHHUTE Mapu ce OTpa3daBarT U ce
cbXpaHaBaT o Knuenrtckara Paysera cMeTKa.

4.4. KnueHTHT u30Mpa HAaUWH 3a Jello3UpaHe UM IIPEBOI Ha IIapu B
Paysera cmMmeTkaTa B AKayHTa CH, U3II0JI3BaUKHU OIMUATa “3axXpaHBaHe
Ha CMeTKa” U IMpeBeXOalKu CpeacTBa, ChIJIaCHO MHCTPYKIIMUTE 3a
3aXpaHBaHe Ha CMeTKa 3a BCEKU KOHKpPEeTeH METOM Ha IjlalllaHe.
WMHCTPYKLUMUTE 3a Oeno3upaHe Ha CPeacTBa U IPEegoCTaBeHUTE B TAX
OaHHU Ce CUUTAT 3a YHUKAJIHU UIeHTU(PUKATOPH, HeOOXOOUMHU 3a
IIPaBUIIHOTO U3BBbPIIBAHE Ha IJIaTeXHa olepanms.

4.5. HomuHanHaTa CTOMHOCT Ha €JIEKTPOHHUTE IIapu OTroBaps Ha
HOMMHAaJITHaTa CTOMHOCT Ha BHECEHUTE UM IIPEBEIEeHUTE CPEencTBa B
Paysera cmeTkara.

4.6. ENTeKTpOHHUTE I1apu, KOUTO Ce ChXpaHaBaT 1o Paysera cMeTKarTa,
He ca JeI0o3uT U Paysera nmpu HUKaAKBU OOCTOSATEICTBA HE HAUUCIISIBA U
He 3alljiallla JIuXBa BbPXY €JIEKTPOHHUTE IIapu, HaMUupalllu ce B Paysera
CMeTKaTa, U He IpegoCcTaBs KaKBUTO M ga Ouilo apyru obiarw,
CBBbpP3aHU ChC CbXPAaHEHUETO U IIepruoga Ha CbXpPaHeHUe Ha
eJIEKTPOHHUTE Iapu.

4.7. KIueHTHT MOXKe Ja OTKPHEe MHOXKEeCTBO Paysera CMeTKU B €JUH U
ChI] AKayHT M [a ' U3I0JI3Ba U3LAJIO 10 CBOA IIPElleHKa.

4.8. Ilo uckaHe Ha KiineHTa eJIEKTPOHHUTE IIapu, CbXpPaHsIBaHU B
KJIMeHTCcKaTa Paysera cmeTka, MoraT fa ObOaT u3KyIleHu o0paTHO II0
TsIXHaTa HOMHHAaJIHa CTOMHOCT BbB BCEKH €OUH MOMEHT, C U3KI/IIOUYEeHNEe
Ha Cly4au, mocodyeHu B Cnopa3yMeHHEeTO, KOraTo ce Impuiarar



OrpaHU4Y€eHHusdaA KbM CMETKaTa.

4.9. KnmueHTHT NOoOaBa NCKaHe 3a 00paTHO U3KyIyBaHe Ha €IeKTPOHHU
Iapu 4pe3 reHepupaHe Ha HapeXaaHe 3a IIPEeBO[ Ha eJIEKTPOHHU I1apu
OT CcBOsATa Paysera cMeTKa KBM BCsKa Opyra CMeTKa, II0OCO4YeHa OT
KnueHTa (0aHKUTE U €I€eKTPOHHUTE MJIaTEKHU CUCTEMU, KbM KOUTO
Paysera Moxke OJa U3/Tb4YU IIapru4YeH TpaHcdep, ca IIOCOUYEHHU TYK),
KaKTO ¥ 3a [la U3TErJIN eJIEKTPOHHMU I1apu OT CBosATa Paysera cMmeTKa 110
OpPYyTY Ha4YWHU, DOoOObp2KaHu OoT Paysera u mocoyeHu B Cucremara.
Paysera mMa mpaBOTO Aa HA/JI0XKHK OTPaHUYEHHUS 3a 00pPaTHOTO
U3KyIlyBaHe Ha €JIEKTPOHHU I1apu, KOUTO Ca IIOCOYEHU TVK.

4.10. HukakBu cuelii@uyHU yYCJIOBUS 3a 00paTHO M3KyIyBaHe Ha
eJIEKTPOHHHU [Iap¥, Pa3JIMYHU OT CTAHOAPTHUTE YCIIOBUSA 3a IIapU4YHU
TpaHChepu U OPYIU IJIaTeXKHU Ollepaliii, U3BbPIIEHU IOCPEACTBOM
Paysera cMeTKaTa, HsMa ga ObaaT npujlaranu. KonuyecTBoTO Ha
oOpaTHO M3KYNEHUTE UK IIPEBEeIeHUTE eJIeKTPOHHMU IIapu ce u3dupa
oT KnueHTa.

4.11. He ce HauucCnsiBa OOMBJIHUTEIHA TaKCca 3a 00paTHO U3KyITyBaHe
Ha eJIEKTPOHHU Mapu. B ciy4dau Ha oOpaTHO M3KyHyBaHe Ha
eJIEKTPOHHU Iapu, KnueHTHhT 3amialia CTaHgapTHa KOMUCHUOHHA TaKca
3a IMapuyeH IPeBOM UIN TEerJIeHe, KOSTO 3aBUCHU OT IjlaTeXXHaTa
TpaH3aKIudA, u3nbjiHeHa oT KnueHnTa. [Ipunarar ce ctraHgapTHUTE
KOMMCUOHHY TaKCU Ha Paysera 3a mapuyeH IIPEBOM UJIM TETrJIeHe Ha
Iapu.

4.12. B cnyuau, ye KnueHThT npekpaTtu Criopa3yMeHUETO U IIogaje
VCKaHe 3a 3aKpuBaHe Ha CBOsTa Paysera cMeTKa U 3aKpUe CBOSA
AxkayHT B CucTeMaTa UM ako Paysera rpekpaTu nMpegocTaBAHETO Ha
ycnyru o Paysera cmeTkaTa Ha KiveHTa ¥ aHynupa/3akpue AKayHTa
Ha KnueHTa B CucTteMara B Cliyd4auTe, IIPedBUOEHU B
Cropa3yMeHUETO, IapUYHUTE CpelBa, CbXpaHsaBaHU B KineHTCKaTa
Paysera cMeTKa, ce npeBexkpgaT 110 KinreHTcKaTa OaHKOBa CMeTKa UIIU
110 CMETKAa B Apyra CUCTeMa 3a €JIEKTPOHHH pa3IljlalllaHud, TOCOYeHa
oT KnueHTa. Paysera uMa 1paBo ga yObPXKHU OT TaKWMBa Bb3CTaHOBEHU/
IIpeBeIeHHU [Tapu BCUUYKU CyMHU, KOUTO IIpUHAaaJjexaTt Ha Paysera
(TakcHu, OBJIKUMH 3a YCIYTH, IpenocTaBeHu OoT Paysera, KakTo u
pa3xonu, KOUTO He ca 3amjaaTeHu oT KiiueHTa, BKIIOYUTETHO, HO HE
caMmo, ri100u, 00e3meTeHnsI 3a HaHEeCEeHU BpeOu, MPEThPIIEHU OT
Paysera BclieicTBUE Ha HapyllueHUda Ha CIiopa3yMeHUETO, U3BBbPIIEHU
oT KnmreHTa, KOUTO Ca HallOXKEeHU OT MeXOyHapOOHU OpraHu3aliuu 3a
pasrJialaTe iy KapTy, Opyru GUHaAHCOBU UHCTUTYLIUU U/UJIU
Obp2KaBHU MHCTUTYLMMU). B ciyyau Ha criop Mmexnay Paysera u KnueHTa,
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Paysera ¥Ma IIpaBo Oa 3aAbpPxKHU IIAapUTe, IpeagMeT Ha CIIopa, [0
pa3pelraBaHeTO Ha CIIopa.

4.13. B cny4au, 4ye Paysera He u3mnjaTu oOpaTHO napuTte Ha KnueHra
ropagu He3aBucelu oT Paysera nmpuunau, KnueHTHT OMBa yBeIOMEH
3a ToBa He3ab0aBHO. KIUEHTHT € OiTbKeH He3a0aBHO [a MOCOYHU ApyTa
CMeTKa HUJIM da IIpedoCTaBu OOIIbIIHUTETHA nHPOpMaIus, HeoOxoguMa
3a Oa ce M3nnaTdaT o0paTHO napute (ga ce U3BBLPIIU MIallaHe).

5. Ilon3Bane Ha Paysera cMmeTKa

5.1. KmnueHThT MOXKe [a yrnpasnJiisiBa Paysera cMmeTkaTa, KaTo BJIe3€ B
CBOS AKayHT ChC CBOETO UME U I1apoJjia 3a OOCTBII U U3IMBIIHU
OONBJIHUTEIHA IIPolieypa Mo yaoCcToBepsiBaHe (YoocToBepsiBaHe Ha
KnueHnTa).

5.2. ITapuuHu npeBoAu/TPaH3aKIIMKM MoraT ga ObaaT U3BbPIIBAHU OT
KJIMeHTCKaTa Paysera cmeTka:

5.2.1. KbM OpPYTu CMETKM Ha nmoTpebuTtenu B CucremMara;

5.2.2. KbM OaHKOBU CMETKHU B IMTOBCKMN OaHKM, OaHKU B EBpoIeicKus
ChIO3 U YyKOEeCTPaHHU OaHKM (C U3KIII0YeHle Ha OaHKHU B
yyKIOeCTpPpaHHU ObPKaBHU, IJIAaTEXKHU TpaHcpepu KbM KOUTO Ca
3a0paHenu; Paysera nHdpopmupa KnmeHTa 3a Te3u CTpaHU B
Cucremara);

5.2.3. KbM CMETKHU B APYTY €JIeKTPOHHU IIJIaT€XKHU CUCTEMHU, IOCOUYEHU
B CucremMara.

5.3. KoraTo K/ueHTHT 1ogaBa mjaTexkKHOo HapeXaaHe 3a U3IIbJIHEHUE
Ha MeXOyHapoOeH npeBoa/TpaHcdep, ce npusiara HonbIHEHUETO

'YcnoBud 3a M3BBEPINBAHE Ha MEXIVHAPOIHY MapUYHU IIPEeBOON", B
OOMNbJIHEHUE Ha HacToAloTo Criopa3yMeHuUe.

5.4. OOMsaHaTa Ha BajlyTa ce Oa3upa Ha BaJlyTHHUS Kypc Ha Paysera,
BaJIMJeH B MOMEHTA Ha KOHBEPTUPAHETO U Ce aKTyaJausupa u
nmy0JIMKyBa IMOCTOSTHHO TYK (BaJIyTHUTE KypCOBe Ce mpujarar
He3a0aBHO U 0e3 OTOeJIHO U3BEeCcTue).

5.D. lleHuTe 3a OTKpUBaAHE U MogabpzKaHe Ha cMeTKa B Paysera ca
IIpegoCTaBeHU Ha CTPaHuIlaTa C IIeHU U TaKCU. AKO KIIMEeHTHT He €
BJIM3aJl B CBOSI AKAYHT Y He U3BbPIIBAJI TPaH3aKIUM 10 CMeTKaTa
II0BeUYe OT ejHa roguHa, Paysera 1e cuete, ye AKayHTHT U CMeTKaTa/-
UTE He Ce UIIO0JI3BaT (Te ca HeaKTUBHU). Paysera uma 1mmpaBo ga
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rnpekpatu Cnopa3yMeHUEeTO U Oa 3akpue AkayHTa u CMeTKaTta/-urte,
KaTo yBegoMu KinureHTa 3a HeakKTUBHUTE AKayHT U CmeTKa/-u 30 oHHA
Ipenou npekKkpaTsABaHETO, [IPU YCJIOBUE 4ye AKayHTHT U CMeTKaTa/-urte
He Ce M3I0JI3BaT U 10 CMETKUTE HIMa HaJIMYHU CPeacTBa. AKO IIOHE
eJHa HeaKTWBHa CMETKa MMa HaJlIMYHU Cpe[cTBa, Paysera 11e ocTaBu
AKayHTa OTBOPEH H Ille 3aKpue caMo HeaKTUBHUTE CMeTKa/-u. AKO
AxkayHTHT Ha KnueHTa u CMeTKaTa/-uTe ChC CPEACTBa I10 TAX OCTaHaT
HeaKTUBHU B IPOOBJIZKEHNE Ha OBe roguHu, Paysera I1e 3alo4yHe na
IIpUjiara Takca 3a NOOabpzKaHe Ha HeaKTUBHUS AKayHT U CMETKHU C
HaJINYHU CPENCTBa [0 TAX, KOATO € II0OCOYEeHa TVK.

5.6. baHa unu gpyra ejJleKTPOHHA CUCTeMa 3a IapUYHU IIPEBOOU
MOJKe [a HajloXKaT TaKCH 3a [IapuyeH npeBof oT Paysera cMeTKaTa Ha
KnreHTa KbM OaHKOBaTa CMeTKa Ha KineHTa, KapTa UIN KbM
IJlaTe’XXHa CMeTKa B Jpyra CUCTeMa 3a eJIEKTPOHHU pa3IjialllaHus,
KaKTO U IIPU IIPEBOO Ha MapUYHU CpPedCcTBa OoT 0aHKOBa CMeTKa, KapTa
UJIU OT Opyra CUCTeMa 3a eJIeKTPOHHU pa3IllalllaHus KbM Paysera
cMeTKarTa.

5.7. COUCBKDBT C OAHKHUTE M €JIEKTPOHHUTE IIJIaTE€KHU CUCTEMHU, KbM
KOHTO MOraT fa ObmaT mpaBeHU MapUYHU IIPEBOON, KaKTO U
KOMUCHOHHHUTE TAaKCH, KOUTO Ce ObJIKAT IIPU TPaHCPepuTe, KakKTo U
yCJIOBUSITA 3a U3BBHPIIIBAHE Ha IIPEBOOUTE, Ca IIOCOUYEHU TVK.

5.8. TakcuTe 3a npenocrtaBgaHUTe OT Paysera yciayru ce yabpKart OT
rapuTe, CbXpaHsaBaHU B Paysera cMmeTkaTa Ha KnueHrta. B ciyuyau, 4ye
00eMbT Ha napute 1o Knuenrtckata Paysera cMeTKa € mo-MaiTbK OT
pa3Mepa Ha 3adBEHOTO IIJlalllaHe U I1eHaTa, OBbJIXKUMa 3a YCIIyTUTe,
IIpenocraBeHu OT Paysera, IpeBOObT Ha CpencTBaTa He Ce U3BbPIIBA.

5.9. Korato ce u3psbpiiBa pa3snaudeH oT SEPA, TARGET2 unu SEPA
Instant TparHCchep u KnueHTHT mpeBexkaa Imapu OT CcBosATa Paysera
CMeTKa KbM CMeTKa/-u B OaHKU UJIU OPYTU €JIeKTPOHHU NJIaTeXHU
MHCTUTYIUU, Paysera OuBa rmocodeHa Kato [lnarer. 3aemHo C
IMapu4yHus npeBoq Ha [lony4daTens ce gaBa U cliegHaTa MH(pOpMalus,
KOSITO B 3aBHUCHUMOCT OT TEXHUYECKHUTE Bb3MOKHOCTHU MOXKe Oa Obae
IIpegageHa 10 eOVH UJIU HAKOJIKO OT M30POEeHUTE MMO-A0JTy HaUUHU:

5.9.1. gerannHa nuHpopmanus 3a Ilnarena-KianueHT e moMecTeHa B
II0JIETO 3a OCHOBeH IInaTel], ako momoOHa cucTeMa € HogabpzkKaHa OT
ChOTBETHATa CUCTEMa 3a MHTEePHEeT OaHKMpPaHe UJIU IJIaTexXKHa
CHUCTEMA;

5.9.2. metaunnHa nHpopmanusa 3a [Inatena-KnueHT e moMecTeHa B
II0JIETO 3a OCHOBaHME Ha IIPeBOaa;
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5.9.3. 3aenHoO Cc mapu4yHus TpaHcdep, Ha [lonydaTens ce mpegocTtaBs u
YHUKAaJIEH JIMHK CaMO 3a TO3W KOHKPETEH IIPeBOMd, KOUTO INHK BOOU
KbM yeOcalT agpec C JeTaliIHa uHGpopMallusa 3a HianiaHeTo U
[InaTena.

5.10. B cnyuau, 4ye IlnaTeusT IIOCOYH I'pelllHa HHPOPMALKs 3a
[Tony4yaTens (YHUKaIHU UOEHTUPUKATOPHU) U IIJIaTEXKHOTO HapeXKaaHe
e U3NBbJIHEHO ChIJIaCHO IMpefgocTaBeHuTe OT [lnaTena JaHHU
(HanpuMmep IlnaTenrbT € IIOCOYMII TPEIleH HOMEP Ha CMEeTKa), Ce CUHUTa,
ye Paysera e uU3mrbIHUIIA HAOJI€2KHO U KOPEKTHO CBOUTE 3aObJI2KEHUS U
Paysera HsiMa 3agb/IKeHMeE [a Bb3CTaHOBU Ha [laTelia mpeBeneHuTe
cpencTBa. Paysera ce aHraxupa fa OpeanpueMe BCUYKHA HeOOXOOUMU
OEeNCTBUSA 3a NpocieqsBaHe Ha IJlaTeXXHaTa TPaH3aKIUs U Ilie Ce
CTPEMHU Ia BbpPHE CpedcTBaTa II0 IjlaTexXHaTa TPpaH3aKIus, HO B
ciay4alu Ha Heycnex [InaTemsT cieaBa ga ce CBbpzKe OUPEKTHO C
JINIIETO, KOETO € IIOIYYMIIO CPefCcTBaTa U Oa MOTbPCH
Bb3CTAHOBSIBAHETO UM OT HETO.

5.11. KIueHTHT e OIbXKEH [a IpenocTaBd IIJlaTeXXKHO HapeXaaHe 3a
U3MbJIHEHVE Ha ITapU4YHU [IPEBONOY, ClIa3BaKU TOYHO UHCTPYKIIUUTE,
rnmocoyeHu B CucrtemMaTa U BaJIUOHU KbM MOMEHTAa Ha mpeBoda. B
caydai, e KnueHTHT e [lomydaTten, Toi/Tsa TpsaOBa Oa IIpenocTaBu
IIOAPOOHY U TOUHU JaHHHU Ha [InaTella, Taka 4e IJIaTEXKHOTO
HapeXOaHe 3a U3MbJIHEHWE Ha MJIaTeXHa olnepalnus BbB BCUYKU
ciny4dau ga ObOe B CbOTBETCTBUE C MHCTPYKIIMUTE, ITPEOOCTAaBEHHU B
Cucremara 4 BaJIuOHUA KbM MOMEHTAa Ha npeBopa. [Ipenu ma usnpaTtu
IJIaTeXXHO HapeXaaHe 3a U3IIbJIHEHUE Ha IJlaTeXXHa ollepalus Uiu na
n3npartu nHpopmalusa go apyr [nartern, KnueHTsT TpsiOBa ma MpoBepPU
¥ Ja Ce OCBEeOOMM 3a aKTyaJIHUTe MHCTPYKLINU 3a 3aXpaHBaHe Ha
CMeTKa. TakvBa yKa3aHU4 U [IPEeOOCTaBEHUTE B TSIX HaHHU Ce CUUTAT
3a YHUKAJIHU UOAeHTU(PUKATOPHU, HEOOXOOUMHU 3a MIPaBUITHOTO
W3BBLPILBaHE Ha IJlIaTeXXHa onepanusa/TpaH3aKIus.

5.12. Ako IlnmaTtenbT mogage HEKOPEKTHO IJIaTEXKHO HapexXaaHe UIu
II0COYY HEKOPEKTHU JaHHU 3a [TapUYHUS [IPEBOM, HO HIAPUYHUAT
IIPEBO BCe Ollle He € U3NbJIIHEH, [[ImaTenrsT MOXKe Ja IIOMCKa [a
KOpuUrupa IjlaTeXXHOTO HapexaaHe. B To3u ciy4dau ce mmpusara Takca
3a KOPEeKIUS Ha IJIaTeXXHOTO HapexXaaHe, KaKTO € II0OCOYEHO B
CucremMmara.

5.13. IIpu ycnoBue, ye Paysera Iojly4u Iapu4yHU CPEOCTBa, HO HE € B
CBhCTOSIHUE [1a 3aBEPU CpefcTBaTa, IIOCOYEHHU B IJIaTEXKHOTO
HapeXXgaHe, 10 cMeTKaTa Ha [lonyyaTtens (Hamp. cMeTKaTa Ha
ITonyuyaTenda e 3akpurta, nocouyeHuaT IBAN HOMep He CBIEeCTBYBa UJIU



op.), Paysera Bpbllla CyMaTa Ha TPaH3aKIUsITa Ha HapeguTeJisd He I10-
KBbCHO OT OBa pabOTHU OHU. B TO3m ciydau MoraT ga ce IIPuaoxkar
TAaKCH 3a BPbIllaHe Ha IJIaTeXXHO HapeXaaHe, IIPpegBUIeHU B
Cucrtemarta. AKo Paysera He MOXKe [1a 3aBepPU CpefcTBaTa, IOCOYEHU B
I1J1aTeXKHOTO HapexaaHe, KbM [lony4daTens rnmopany rpeiiky Ha
IInaTella, HallpaBeHM MPU MONbJIBaHE Ha HapeXOaHeTo 3a IJalllaHe,
HO [ImaTeubT MOKCKa Oa BbPHE CpeacTBaTa, IIOCOYEHU B MJIaTEXKHOTO
HapexXKOaHe, IIaTeXKHOTO HapeXOaHe MOXKe ma Obge OTMEHEHO U
cpencTBaTa BbpHaATHU Ha [Inarelia, HO caMo IIpU IIUCMEHO UCKaHe OT
IInaTeuia 1 caMo akKo [lony4yaTesnsaT ce Chrjlacu Oa BbPHE IIapuTe Ha
[InaTtena (ako [lomy4yaTensT Moxke ma ObOoe UOeHTUuUuIMpaH). B TakbB
cJlydal ce IIpuUjaraT TaKCUTe 3a OTMsHa Ha IJIaTeXHO HapexXaaHe,
rnocoyeHu B Cucremara.

5.14. BpB BCUUYKM clIy4au, KoraTto Paysera mojiy4aBa IjiaT€XXHO
HapexXOaHe, HO CpefcTBaTa He MorarT Ja OboaT 3aBepeHu Hopaau
TPELIKU B [IJIaTEXKHOTO HapeXOaHe UM HeJocTaTbYyHa MHPOpMaLus, U
HUuTO IInatenst, HUTO [lonmyyaTenaT ce cBppzKart c Paysera 3a
YTOYHSBaHE Ha IJIaTEXXHOTO HapeXaaHe UJIM Bb3CTaHOBsABaHE Ha
cyMarta, Paysera npegnpremMa BCUYKM Bb3MOXKHU MEPKU 3a
IIpocCiieisiBaHe Ha IJylaTeXXHaTa olepalusd, 3a Ja [I0JIly4Yd KOHKpeTHa
rHpopMalrs U Oa U3MbIIHYA HapeXXaaHeTo 3a IjlalllaHe. 3a ga ce
IIPOCJIe sy IjlaTeXXHaTa Oollepalusa MoraT ga ce U3II0JI3BaT CIIeJHUTE
MEPKU:

5.14.1. Ako Ha Paysera ca ¥ U3BeCTHU JaHHUTE 3a KOHTaKT C [lnaTtera
(umen agpec unu TernedoHeH HoOMeD), Paysera ce cBbp3Ba ¢ IlaTena
3a YyTOYHSIBaHE Ha MJIaTeKHOTO HapeXaaHe.

5.14.2. Ako Paysera He pa3mnoJiara C JaHHU 3a KOHTakT C [lnarema u
HUuTO I[Inatenst, HUTO [lonmyyaTenaTt ce cBbpKaT ¢ Paysera OTHOCHO
cpencTBaTa, IOCOYEHU B IJIaTEXKHOTO HapexXnaaHe, Paysera ce cBbp3Ba
C DOCTaBYMKa Ha IJIaTeXHHU YCIyTHA Ha [lnaTena, KOUTO € U3MpaTuil
cpencTBaTa, IOCOYEHU B IJIaTEXKHOTO HapeXaaHe, C KCKaHe fa ce
cBbpxXKe c [InaTena 3a yTouHsABaHe Ha MHPOpMalUsaTa, IOCOYEHA B
HapeXOaHeTo 3a amfaHe. Ta3u MsIpKa ce IIpujiara, ako uMa
BBb3MOXKHOCT 3a Bpb3Ka C JO0CTaBYMKa Ha IIJIaTeXKHU yCJIyT'U Ha
[InaTena 4pe3 e1eKTPOHHU KOMYHUKAIIMOHHY WHCTPYMEHTH.

5.14.3. aKO MMOCOYEHUTE MMO-TOPe MEPKU He IIOMOTHAT 3a IIPOoCJieasiBaHe
Ha IIJlaTeXKHaTa olepalius, Paysera nMa npaBo ga U3BBbPIIN IIPEBOL
KbM [InaTena 3a cymara ot 0,01 EUR unm gpyra MuHUMAalIHa CyMa,
II0OCOYBaMKMN B OCHOBAHMETO 3a IMJIalllaHe MCKaHe Jia Ce CBbpPIKeE C
Paysera 1 Ja yTOYHM HEKOPEKTHOTO MJIaTEXKHO HapeXaaHe 4pe3



eJIEeKTPOHHa IIollla. Ta3u MApKa ce mIpujara, ako Ha Paysera e
13BECTHEH HOMEPHT Ha CMeTKaTa Ha [Inarera, pa3xoguTe 3a 1mogooeH
IIapuyeH IPeBO[ ca Pa3yMHM U CyMaTa Ha HapUu4YHUuA [IPEBOM € He II0-
Mmasiko oT 10,00 (meceT) eBpo.

5.15. BBB BCMUKU ciiy4yau, OIIMCaHu B 4Jjl. 5.14, TakcaTa 3a
YyTOUYHSIBaHE/KOPEKIIMS Ha IIJIaTeKHOTO HapeXJaHe, I0OCOYEeHa B
Cucremara, ce mpuiara 4pes3 B3eMaHeTO ¥ OT cCyMaTa Ha IIpeBoJa
IIpeOu 3aBepsiBaHETO Ha MpeBOoda MO0 CMeTKaTa Ha KnueHTa-
[Tony4arer.

5.16. AKO He € Bb3MOXKHO [1a Ce IIPUJIOXKU HHUTO €dHa OT MEPKUTE,
II0OCOYEHU B 4Jl. 5.14 3a pociiefsiBaHe Ha IJjlaTeXXHaTa ollepalvis U B
OPYTY Clly4yau, KOraTo BCe OlIlle € HEBb3MOXKHO Jla Ce UgeHTUupuumpa
Ilony4aTensaT, ChrjlaCHO IOCOUYEHUTE UJIM KOPUTUPAHUTE NaHHU,
CpelcTBaTa Cce CbXxpaHsaBaT B cucrteMara Paysera, gokato IlimaTensT
unu [lony4daTensaT ce CBbpPKaT U ObaT NPemoCTaBeHU HONbIIHUTETHUN
OaHHU, KOUTO OMxa ITO3BOJINIIM Aa Ce 3aBepPsT CpeacTBaTa Ha
[lonyyaTernda (ciien B3eMaHe Ha TakKcaTa 3a YTOYHSABaHe WU
KOpUTrHUpaHe Ha IJIaTeXXHOTO HapexXgaHe OT IpeBefeHaTa cCyMa IIpenu
3aBepsABaHeTO U 110 cMeTKaTa Ha Knuenrta-Ilony4yarern). TakuBa
CpefcTBa MoTraT ChINOo Aa ObOaT BbpHATU Ha [InaTena nmpu MuCMeHO
MCKaHe OT CTpaHa Ha [lnaTeuna. B To3u ciyyaud TakcaTa 3a
Bb3CTaHOBsIBaHe Ha CpeAcTBaTa, ITocodyeHa B CucteMarTa, mie Obae
yOobpzKaHa OT IpeBefieHaTa CyMa, IIpeau BpbhIlaHeTo u KbM llnaTena.

5.17. B cny4ai, 4e o Paysera cmeTka Ha KnueHTa ca mobaBeHHN
(3aBepeHu) UK YObPKaHU Mapy M0 MOrpelikKa Uiix Mo Apyru Ha4yuHU,
KOUTO HsIMaT [IPaBHO OCHOBaHUe, KIIMEeHTHT ce 3aabiIzKaBa [a YBeJOMU
Paysera 3a ToBa. KiineHTHT HsMa IIPaBo Ja Ce pas3nopezxkaa ChbC
CpeOCcTBa, KOMTO He My IIpHUHaajexaT. B mogoOoHu cioydau Paysera uma
IIPaBOTO U KJIMEHTHT JaBa HEOTMEHMMOTO CU ChbIjlacue Paysera ga
OTYMCIIM CpeacTBaTa oT KnueHTcKaTa Paysera cmMeTka 0e3 U3pu4HO
HapexmaoaHe oT KnueHTta. B ciiyyaut, 4ye pa3sMepbT Ha IIapuTe 1Mo
KnueHnTckaTta Paysera cMeTKa € HeJoCTaTbhb4€eH, 3a [a Ce OTUYUCIIAT
CpencTBaTa, 3aBEpPeHM 10 UJIU YOBbPXKaHU 110 IIorpelnka oT Paysera
cMeTKaTa KbM Apyru cMeTKu Ha KnuenTa, KinreHTHT 0e3pe3epBHO ce
3abJI2KaBa [Ja Bb3CTaHOBU Ha Paysera 3aBepeHUTEe 110 UIIU
yObpP2KaHUTE 10 IIOTpelllKa Hapru4YHU CPeacTBa B CPOK OT 3 (Tpu)
pabOTHYU OHU Clef IMojydaBaHe Ha NoKaHa (MckaHe) oT Paysera. B
ciiydyau, ye KJIMeHTHhT He yCIiee 1a BbPHE B CPOK 3aBEPEHUTE II10
IIOTpelllKa CyMHU, 110 UCKaHe Ha Paysera, KiinMeHTHT 3amiallla fHEBHA
HeycTolKa B pa3Mep Ha 0,05% 3a Bceku feH Ha 3abaBa.



5.18. KnueHTHT UMa IpPaBo Ja IPOMEHU JINMUTUTE 3a ITapUuiHU
IIPEeBOOU OT CBOSTA pa3IjlalllaTe/IHa CMEeTKa Ype3 IIpoleaypa o
OOI'BJIHUTEIIHO IIOTBBPXKAEHNE Ha AKayHTa, CbIJIaCHO IIpolieaypara,
3aji0keHa B CucreMarta, U [1a OIpelenn OPyru JUMUTU 3a IIPEBOH,
KOHUTO BJIM3aAT B cuja cjieqg 12 4aca cien mpoBepPKa Ha
OONBJIHUTEIHUTE JTUMUTU. KJIMEeHTHT UMa MpaBo da oIIpeneis pa3Mepa
Ha JIUMUTUTE 110 CBOe YyCMOTpeHune. KIneHTHhT MOXKe [1a IPOBEPH
OeuCcTBalluTe JIMMUTHU, IIpUjlarTaHy 3a HEero, KaTo Bjie3e B CBOSA AKaVHT,
KaTo Paysera mMa paBOTO Ja OrPaHUYMU 10 pa3Mep JIMMUTUTE U Oa
M3UCKa K/IMeHTHhT Ja U3NBbIIHU OJOIBIHUTEIHO YOOCTOBEPSIBaHE, B
CBbOTBETCTBME C IpolleaypaTa, 3aj10keHa B Cuctemarta. KIHMeHTHT ce
yBeoMsBa 3a BIM3aHe B CUJIa Ha IIPOMEHEHUTE JINMMUTHU ITOCPEOCTBOM
IIMCMO, U3IIPaTEHO Ha eJIeKTPOHHAa Ioia (nMenn). Ta3u Kiay3a Ha
Criopa3yMeHHEeTO MOXKe [a He Obae NPUJIOKEHa 3a MaJIOJIeTHHU JTHUIla Ha
Bb3pacT nop 14 (yeTupuHameceT) TOOWHYU U OPYTH JIKila, 3a KOUTO
MOZKe [a Ce IIPUI0kKaT GUKCUPaAHU JINMUTH.

5.19. KnueHTHT MO2Ke [a IIPoBepu OajlaHca II0 CBOSITAa CMETKa, KaKTO U
HCTOPUSTA Ha OeNCTBUSTaA, KaTo Biae3e B AKayHTa, KbAEeTO TOU/TS
MoOraT Ja HaMepsaT 1 HHPOPMAaIlus 3a BCUYKH HAJIOXKEeHU KOMHCUOHHH,
KaKTO ¥ 3a OPYTr¥ TaKCH, KOUTO Ca YObPKaHU OT CMEeTKaTa II0 BpeMe
Ha n30paH Iepuon OT BpeMe.

5.20. KnMeHTHhT NOTBBPKOaBa U AeKjlapupa, ye:

5.20.1. mapuTe, nocThIIBaIU B Paysera cMmeTkKaTa, UMarT JierajieH
IIPOMU3X0[ M He ca NpuaoOUTH B pe3yJiTaT Ha NPeCThIIHA OEWHOCT;

5.20.2. KimueHTHT HAMA [Oa U3I0JI3Ba YCIIYTUTE, IPEeOoCTaBAHU OT
Paysera, 3a He3aKOHHH 1€JIM, KaKTO U Y€ HIMa [Ja U3BbPIIBa JEeUCTBUI
WJIM OIlepaliii C Liesl Ja Jlerajiu3upa napy, ojlydyeHU B pe3yJiTaT Ha
KPUMUHAJIHU UJIU OPYT'Y HE3aKOHHU OEVHOCTHU.

5.21. KnueHThT MOXKe Oa ynpaBiisgBa Paysera cMeTKaTa U ia U3BbPIIBaA
IJIaTeXXHU Oollepaluu OoT Paysera cMeTKara 10 CJIeOHUTE HaYUHU:

5.21.1. mpe3 MHTEpPHET, KaTo ce UOeHTUu(@UIINPa 1 BIe3e B CBOA
AKayHT;

5.21.2. uype3 Paysera npunozxkeHue (rpunara ce [JOObIHATETHOTO

criopa3yMeHue ,IlpaBusa 3a non3BaHe Ha Paysera MOOMITHO
IpunoxeHue", cien Kato KIUeHTHhT Ce ChIJlaCu C YCIIOBUATA Ha

ITOIBbIIHEHUETO);

5.21.3. ype3 naTexXHU UHCTPYMEHTH, CBbP3aHu C Paysera cMmeTKaTa
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(mpunara ce [OOBIHUTEIHOTO ClIOpa3ymMeHue L llnaTexxHu
WHCTPYMeEHTHN", ciien KaTo KJIIMeHTHhT Cce ChIJlaCu C YCJIOBUATA Ha
ITOIBbIIHEHUETO);

5.21.4. ype3 Opyru UHCTPYMEHTH, II0OCOYEHU OT Paysera, ciieq KaTo
KIHMeHTHT ce ChrilacHu C YCIIOBUSTA 3a II0JI3BaHe Ha IIOJ00HHU
WHCTPYMEHTH.

5.22. KnIneHTCKUTE NOTBbPKOEHHUS, HapexXOaHus, 3asiBKH,
yBEeOOMJIEHUS U OPYTU OENCTBUS, U3BLPIIIEeHU Ype3 MHTEepHET
CTPAHUIIM Ha TPETHU JIUIla UJIM OT OPYTH MecTa 4Ype3 BXomd U
npentuduramusa B KinneHTckus Paysera akayHT U UIeHTUGUIIMPAUKHT
KnueHTa 110 TO3M Ha4YWH, UMAT CHUJjIaTa Ha CK/IIOUBaHe Ha CHOeJjIKa,
IIOTBBbPJEHA YPe3 eJIeKTPOHEH MOMIIINC.

5.23. M3nb/IHEHNE Ha IIJIaTeXXKHU HapeXnaHuda oT Paysera cMeTKa mmpe3
HNHuTepHET:

5.23.1. 3a ma u3BBLPIIH IIJIaTeXKHa ornepanus npe3 MHTepHeT,
KnneHTHT MOIIbJIBA IIJIaTEXKHO HapexXnaHe B CucreMara U o uampaiia
3a U3NbJIHEHME, KaTO C TOBa NOTBbPXKOaBa I10 €JIEKTPOHEH II'bT B
Cucremarta CBOETO ChIJIaCHUe [a Ce U3MBJIHU IIPEBOOHOTO HapeXKaaHe.

5.23.2. [lompaBaHeTO Ha MJIaTEXKHOTO HapeXaaHe B CucTteMara ce
CYmMTa 3a Chbrjlacue OT CTpaHa Ha KnueHTa ga ObOe U3BBHPILIEHA
IIaTeXXHaTa omepalusa U He MoXKe Ia Obe oTMeHeHO (0TMSHa Ha
IJIaTE2KHOTO HapeXXgaHe € Bb3MOXKHa €IUHCTBEHO U CaMO aKo
U3MTbIIHEHUETO Ha IJIalllaHEeTO He € 3al0YHaJlI0 - CTaTyChT Ha BCIKO
IlallaHe ¥ Bb3MOXKHOCTUTE 3a OTMsHaTa My ce BUuXKpaaT B KiineHTCKus
AKayHT).

5.23.3. KoraTo u3BbpilBa BbTPeIllleH 3a CucreMarTa IIPeBOf OT CBOSATa
Paysera cmeTkKa KbM Paysera cMeTkaTa Ha Apyr norpeouten, KiueHTHT
MO2zKe ma m30epe ma ce M3BHPINU 3alIUTEH C IIapojia IIapudeH IIPeBo].
B To3u cnyyau KnueHTHT 3ajaBa I1apoJjaTa 3a IIpeBoja, Korato
M3rOTBA IIJIaTEXKHOTO HapexXnaHe. [lapuyHusaT TpaHCcPep e 3aBbPIleH
HU3IAJI0 eJUHCTBEHO U caMoO KoraTo [lonyuyaTendaT BbBefie mapoJara,
3amageHa oT KnueHTa-IlnaTel 1 KOATO € IpeaocTaBeHa OT Hero Ha
[Tonyuatensa. Ako Ilony4dyaTenaT He BbBEE mapojiaTta, KOSITO My €
maneHa ot I[lnmaTella, mapuTe ce BpbhIIaT aBTOMaTU4YHO B Paysera
cMeTKaTa Ha Ilnartenia cien n3tudaHeTo Ha 30 (TpumeceT) oHU. 3a
MOMEHT Ha aBTOpM3allus Ha Nomo0eH mapudyeH TpaHcdep ce cuuTa
MOMEHTHT, B KOUTO [lonyyaTesnsaT BbBeOe rmapojiaTta, KaTo TaKbB
TpaHchep He MOxKe fa Obe OTMEHEH cJjie MOMEHTAa, B KOUTO
[lony4yaTensaT BbBeOeE mapojlaTa 3a KOHKPETHHUA IIPpeBon. KIIueHThT e
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M3II5JI0 OTTOBOPEH 3a HaunHa ¥ 0e30IMaCHOCTTa Ha HaYyHHa, 110 KOUTO
ImapoJiaTa ce mmpenaBa Ha [lomydaTersiss, KaKTO ¥ 3a TOBa IIapojiaTa ga
Obe pa3KpUTa eIUHCTBEHO M caMo Ha Ilosy4yaTens Ha Mapu4YHUTe
CpencTBa.

5.23.4. KoraTo moImbJjBa IIJ1IaTeXKHOTO HapexXnaHe, KIneHThT MOXKe a
IION'BLJIHU OBbOela JaTa, Ha KOSTO Ja Ce M3MBJIHU IIIallaHeTo, KOSITO
IaTa He MOozKe ma ObIe mo-KbCHa oT 2 (OBe) TOOWHU CJIel maTaTa Ha
IIOITbJIBaHE Ha IJIaTeXKHOTO HapexXnmaHe. AKO pa3MepbT Ha CpefcTBaTa
110 KJIMeHTCKaTa Paysera cMeTKa e JoCTaThb4€H KbM JaTaTa, IoCOoOYeHa
oT KnueHTa, Ia1aTexXHOTO HapexKagaHe Cce U3MbIHsSIBa. IIpeBod KM
opyra Paysera cMeTKa IIle ce U3ITbJIHU B HAa4aJIOTO Ha IIOCOYEHUS IeH
(00:00 yaca, B 3aBUCHUMOCT OT YacoBaTa 30Ha Ha cbpBbpa EET).
IIpeBom KbM OaHKOBA CMeTKa Ce M3BHPIIBA B CPOKOBETE, IIOCOYEHU B
CucremMara.

5.23.5. B ciyyaui, 4ye miaTeXXKHOTO HapeXaaHe € IIOMIbJIHEHO
HEeIIPaBUJIHO, IIPEBOOBT HE Ce U3BBPIIBA, OCBEH B U3KJIIOYUTEIHU
ciy4dau, KoraTto Paysera Kopurupa mnaaTexkHOTO HapezKaaHe 110
coOCTBeHa MHHUIIMATHBA UJIM KOraTO UMa OJOCTaThbYyHa HH(OpMaIus,
II03BOJISABAllla Aa ce B3eMe 00EKTHBHO pellleHHe 3a IIPaBUJIHOCTTA Ha
Ha HH(pOpMalKMATa, 3a Oa I'o U3NBbJIHU ChIIaCHO CTaHOapTHaTa

Ipolieaypa.

5.23.6. AKO pa3MepbT Ha CpefcTBaTa B KIiMeHTcKaTa Paysera cMmeTKa
He € IOCTaTh4YeH, 3a [a Ce U3NbJIHU MapUYHUAT IIPEBO/, IJIalllaHe He
ce U3BbpHIBa. CucTeMaTa obaue IIle IIPaBu OMNUTH Oa U3BBLPIIHU
IJIallaHeTo Ipe3 ciaeaBaliuTe 5 (IeT) JHU OT MOMEHTA Ha IIoJIlydaBaHe
Ha I1JIaTEeXKHOTO HapexXaaHe. AKO IIpe3 TO3U Mepuoy OT BpeMe
pa3MepbT Ha cpeacTBaTa 110 Paysera cMeTKaTa BCe OIlle He €
OOCTaTh4Y€H, 3a Ja Ce U3NBJIHU IIJIaTe’KHOTO HapexXKaaHe, IIJIaTeKHOTO
HapeXgaHe ce OTMEeHS M HaMa Ja ObJe U3IIbJIHeHO. AKO pa3MepbT Ha
cpencTBaTa B Paysera cMeTKaTa He € JOCTaTh4Y€eH B II0OCOUYEHaTa
BaJIyTa, HO II0 CMEeTKaTa MMa JoCTaTbYHa HaJIMYHOCT B Opyra BalayTa,
IIPEBOOBT HE Ce UI3ITbJIHSIBA, JOKAaTO KIIMEeHTHT He IIpeBalyThpa Apyra
HaJIn4Ha BaJjlyTa BbB BajlyTaTa, B KOSITO € HapedeH NpeBOabT (C
M3K/II0UYEHNEe Ha ClIydauTe, KoraTto KJIneHThT e Hapeausl aBTOMaTUuYHO
IIpeBajiyTUPaHe HUJIM KOraTo MPEeBOObT Ce M3BBbPIIBA KaTo IjallfaHe 3a
CTOKHU WJIM YCIIYTH 4pe3 cucteMarTa Paysera).

5.24. YcroBusATa 3a U3M0JI3BaHE Ha OPYIr'd HAYKWHU 3a yIIpaBJIeHue Ha
Paysera cMeTKa, pa3/In4YHU OT IIOCOYEHUTE B YJl. 5.21. OT TOBa
Crniopa3symMeHue (C U3KJIIOYEHUE Ha yIIpaBjieHrue Ha Paysera cMeTKa
npe3 MHTEpHET), ca IOCOYEHU B OTHEJIHU [ONBIIHUTEIHU



CIIOpa3yMeHU s, OTHOCUMU KbM CIIelIN(PUUYHNS HaYUH 3a yIIpaBJIeHUE
Ha Paysera cmeTkata. KOHKpeTHO [OIIBIHUTEIHO CIIOPa3yMeHNe,
ypexkpaallo Apyru HauvHU 3a ylpaBiieHue Ha Paysera cmeTka, ce
npuiara, ako KnueHTsT u3bepe ga U3M0JI3Ba CbOTBETHUS METO 3a
yipasjieHue Ha Paysera cmMeTKaTa. BCsIKO TakoBa [OIIBIHUTEIHO
CIlOpa3yMeHUe Ce IIpujiara B OTHOIIeHusATa ¢ KjiimeHTa OT MOMEHTa, B
KOWTO TOU MOTBBPAU, Y€ Ce € 3al03HaJl C pa3nopenduTte My ¥ u3pas3u
BOJISITA CU Oa U3I0JI3Ba YCIIyTUTE, IOCOYEHU B [LONIBIIHUTEIIHOTO
CIIOpa3yMeHUe, 10 eJIEKTPOHEH II'bT UJIU I10 APYTr Ha4YUH.

5.25. UH(popMmalmsaTa 3a U3BbPIIECHUTE U IOJIy4EeHUTE TPaH3aKIUU Ce
IIpenocTaBsa OT Paysera B M3BJIEYEHMETO 10 CMeTKaTa Ha KinueHTa.
KnneHTHT MOKe [a Bjie3e B CBOSITAa CMEeTKa M Ia mperjena 0e3mIaTHO
Ta3u HHPoOpPMaIU 3a KeJlaHus IIepuod Uik Ja g pal3mnedara.

6. BHacsiHe M TerjieHe Ha IIapH B OpoH

6.1. Paysera nipegoctaBs Ha KiireHTa IpaBOTO Oa Oelio3upa Iapu B
Opoi B Paysera cMeTKaTa IIpU YCIOBHUsITA, openaeneHu B CucreMara.
MecTtaTa, yC/IOBUSITa, BalIyTUTE, IUMUTUTE U TapuduTe 3a BHACSIHE Ha
Imapu B Opou ca NpeacTaBeHU TVK.

6.2. Paysera mmpenocTaBs Ha KnueHTa nIpaBOTO Oa TeTrJik Hapu B Opou
oT Paysera cMmeTKaTa IIpU YCJIOBUSATaA, TocouyeHU B CucreMara.
MecraTa, yC/I0BUsTa, BalyTUTE, IUMUTUTE U TapuduTe 3a TerjieHe Ha
Iapu B Opou ca IIpeacTaBeH! TYK.

6.3. KnueHTHT e ObIKeH JINYHO Ja Npedpou IIapuyHUTe CPEecTBa,

KOHTO IIle BHece B Paysera cMeTKarTa, ITpeau da ' BHECEe UK CJIef

KaTOo 'Y U3TETIIN, U [a U3Ppa3u HO3UIIMS UK Oa OCIIOPU pa3Mepa Ha
cyMaTa B Opoi MM KaueCTBOTO HAa NOIyYeHUuTe OaHKHOTH BegHara
cieqd U3TETISTHETO UM, KOraTo € HeoOX0OuMo.

6.4. Korato KnueHTHT BHaAcs mapu B Opoit B cBosiTa Paysera cMeTKa,
TOU MOXKe [a yIIpaBiIsiBa eJIEKTPOHHUTE IIapu 1o Paysera cmeTKaTa cu
HEIIOCPEACTBEHO CJie[] IojlydaBaHEeTO UM OT Paysera.

7. IIpueMaHe Ha IUIaTEeXKHHU HapeXXKIaHusl, H3UCKBaHUsI,
IIPUIOKHMUMHU KBbM IIVIAaTEKHUTE HapeXIaHHUsI U OTKa3 3a
MU3Nb/IHEHHE Ha IUIAaTEe2KHHU HapeXKITaHHUus

7.1. Korato KnueHTsHT e [lnaTel, mjaaTexkHOTO HapexXaaHe ce CYuTa 3a
IIOJIYy4€eHO OT Paysera (oT4uMTaHETO Ha CpOKa 3a U3MbJIHEHNE Ha TaKOBa
IJIaTeXKHO HapezkgaHe 3allo4yBa) B JeHs Ha HeTrOBOTO MOJIydaBaHe, a
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aKO0 MOMEHTHT Ha II0JIyYaBaHe Ha IJIaTeXXHOTO HapexXaaHe He e
paboTeH meH 3a Paysera, mmaTexXHOTO HapexkagaHe ce CYHTa 3a
IIOJIyYeHO B IbPBUS cieaBall paboTeH meH 3a Paysera.

7.2. [InaTexHO HapexXgaHe, KOETO € IIOJTy4eHOo B pab0TeH OeH 3a
Paysera, HO cieq u3Thu4daHe Ha paO0OTHOTO BpeMe Ha Paysera 3a
KOHKPETHHS OEeH, Ce CUMTA 3a IIOJIy4eHO B IIbPBUS IIOCIeaBall paboTeH
oeH 3a Paysera.

7.3. IlnmaTeXXHUTe HapeXaaHus 3a BbTpelllHu 3a CucrteMmara Paysera
IIPEBOOM Ce U3ITbIHSABAT He3a0aBHO (OO0 HIKOIKO MUHYTH, OCBEH aKO
IJlaTeXXKHaTa ollepalus e CIIpsHa/lIpeKpaTeHa B Cllydyau, BU3UPaAHU B
IIPUIOKUMUTE 3aKOHOBHU pa3nopendu m HacToAoTo Crnopa3yMeHHUe),
He3aBUCUMO OT pabOTHOTO BpeMe Ha Paysera.

7.4. Paysera uMa mpaBoO [Oa 3alliCBa U ChbXpPaHsABa MHPOpMAaIUI 3a
BCUYKU IIJIaTEXKHHU HapeXIaHus, IOoOaJdeHu 110 KOUTO U Ia OMJIO OT
Ha4YUHUTE, ChIJIaCyBaHU U OOTOBOPEHU C Paysera, ChIIO TakKa [a
3allCcBa U ChXpaHsaIBa MHpOPMAaIUa 3a BCUYKU IJIATEXKHU OIepalium/
TPaH3aKIIUuK1, U3BLPIIEHU OT KjIIMeHTa UJIX ChIJTIaCHO IIJIaTEXXKHUTE
HapexnaHus Ha KiureHTa. YIIoMeHaTUuTe I10-rope 3alucu Morart [a
OpOaT nmpemocTaBeHU Ha KnmeHTa oT Paysera u/unm Ha TPETH JIHIIA,
KOHWTO MMaT IIPaBO OJa IMolay4YaBaT IIOOOOHU HaHHU, ChIJIaCHO
IIPUJIOKMUMOTO 3aKOHOOATEJICTBO, KaTO JOKa3aTeJICTBO,
IIOTBBPKOABAIIIO IIOOafeHUTE IIJIaTeXXHU HapeXXTaHUuA U/UJIu
U3IMIbJIHEHUTE IIJIaTEXXKHU OllepPallui.

7.5. TTomamenuTe ot KnneHTa miuaTeXXHU HapexXgaHusa TpsiOBa ma
OTrOBapAT Ha BCUYKHU M3KWCKBAaHUA 3a II0JaBaHe Ha MJIaTeXHU
HapeXOaHus OT TaKbB BUI W/UINU Ha U3UCKYEMOTO OT IIPUIOKUMUTE
3aKOHU UM oT Paysera cbObpzKaHUE Ha MIaTeXHUTE HapeXOaHUs.
[InaTexXHUTE HapeXaaHusd, IogameHu oT KiiueHTa, cjieBa a ca
dopmynupaHu ICHO, HEABYCMUCJIEHO, TOOHU Oa ObOaT M3NbJIHEHH,
KaKTO ¥ Ja CbObPXKAaT ACHO M3pa3eHa BoiATa Ha KnueHTa. Paysera He
HOCH OTTOBOPHOCT 3a I'PEIIKU, HEChbOTBETCTBU S, [IOBTOPEHUS U/UIU
IIPOTHUBOPEYNS B IIJIaTEXKHUTE HapeXOaHusd, IpegoCTaBeHU 3a
U3IIbJIHEHME OT KjlMeHTa, KOeTO BKJII0YUBa, HO HE € OTPaHU4€HO,
IIPaBUJIHOCT U SICHOTA Ha PEKBU3UTHUTE Ha HapeXOaHUsTa 3a IIJlalllaHe,
npegoctaBeHu OT KireHTa. AKO I1JIaTeXKHOTO HapeXXaaHe,
IIpeaocTaBeHo OT KnreHTa, He chObp2Ka AOCTaThYHO MHPOPMAIIUSI UIN
ChObpzKa HECHbOTBETCTBUS, Paysera, He3aBUCHUMO OT BHa Ha
HESICHOTHUTE B IIJIaTEXKHOTO HapexXaaHe, MOXKe Oa OTKaXe [a U3MNbIHU
II0JafgeHOoTOo IIaTeXXHO HapeXaaHe, UJIX [1a 'O U3MBbJIHU ChIJIaCHO
nHpopMalusaTa, KOSATO € IpefocTaBeHa B MJIaTeXKHOTO HapexXaHe.



7.6. Paysera uma I1ipaBoO Ja OTKaXe [a U3IIbJIHU IJIaTeXKHOTO
HapeX[aHe B ClIydal Ha OCHOBATEJIHO CbMHEHME, 4Ye IJIaTEXKHOTO
HapeXOaHe WU OOKYMEHTUTE, IIpencraBeHu oT KiueHTa uiu
VIIBJIHOMOIIIEH ITPEeNCcTaBUTENl Ha KiireHTa, He OTTOBapAT Ha
W3MCKBAHUSATA HAa 3aKOHOOATEJICTBOTO u/unu Paysera, unu Paysera uma
OCHOBATEJIHU CbMHEHHS OTHOCHO aBTEHTUYHOCTTAa ¥ JOCTOBEPHOCTTAa
Ha BBIIPOCHUTE OJOKYMeHTU. AKO Paysera nMa OCHOBaTEJIHO CbMHEHUE,
4ye IJIaTeXXHOTO HapeXOgaHe He e IomaaeHo oT KinueHTa Uuiu 3aKOHHUSA
rpencTaBuTes Ha KirMeHTa, UK IOO03PEeHNe OTHOCHO aBTEHTUYHOCTTA
Ha [IpeacTaBeHUTe OOKYMEHTHU, UJIU OPYro IOOO3PEHUE OTHOCHO
3aKOHHOCTTa WJIKM ChOBbPKAaHUETO Ha IOOageHOTO MJIaTeXKHO
HapexnoaHe, Paysera vMa rpaBo Ja u3ucCKa oT KirveHTa Ja moTBbPOU
OOITBJIHUTEJIHO IMOOameHOTO IIJIaTeXXHO HapeXgaHe U/Uilu oa
IIpeACcTaBU OJOKYMEHTH, IOTBhPXKAaBAlllM [IpaBaTa Ha JIuliaTa ga
yIIpaBJsBaT CpefcTBaTa 10 CMeTKaTa UJIN OPYI'd JOKYMEHTH,
II0COYEeHHU OT Paysera, 1o Ha4yuH, IpUeMInUB 3a Paysera, 3a cMeTKa Ha
KnueHTta. B cnyyauTe, mpeaBUaeHU B Ta3u Kiiay3a, Paysera meucTsa C
11eJI Ja 3alllUTU 3aKOHHUTE MHTepecu Ha KnueHTta, Paysera u/umnu
OpyTH JIHlla, KaTo Paysera He rmoeMa OTTOBOPHOCT 3a 3aryou, KOUTO
MoOrarT Ja Bb3HUKHAT IIopagyd OTKa3 3a UIIIbJIHEHUE Ha U3IPaTeHO
IIJIaTEXXKHO HapexKaaHe.

7.7. KIMEHTHT € IJIbXKEH Ja OCUTYPU JOCTaThb4YHO HapUyYHU CPEnCcTBa B
ChOTBETHATA BaJIyTa II0 CBOSITa CMETKa, 3a a MOxXKe fa Obae
U3NBJIHEHO [IOJageHOTO IIJIaTeXXHO HapeXIaHe.

7.8. [Ipeou ma uU3IIbJIHY MJIaTEXKHO HapexXaaHe, moganeHo oT KiueHTa,
Paysera mMa mpaBOTO Oa U3MCKa OT KiiMeHTa ga mmpenocTaBu
OOKYMEHTH, KOUTO da JOKazKaT 3aKOHHUA IIPOU3X0 Ha HapuTe, KOUTO
Ie ObOaT M3MO0JI3BaHM, 3a Ja Ce U3ITbJIHU IIJIaTeXKHOTO HapeKaaHe.
AkKO KIIMeHTHT He IIpenocTaBy TaKuBa JOKYMEHTH, Paysera nma
IIPaBOTO [1a OTKazxke [a U3MbJIHU IIJIaTEeXKHOTO HapexXaaHe.

7.9. Paysera uma 11ipaBOTO U3ISAJIO UJIM YAaCTUYHO [1a IPEXBBbPIIU
OEUHOCTUTE I10 U3MBIIHEHUETO Ha I1JIaTeXXKHOTO HapeXaaHe, ITogageHo
oT KnueHTa, Ha TpeTH Jiniia, aKo TOBa Ce U3NCKBa OT MHTEPECUTE Ha
KrnueHTa 1/Unu ChIIHOCTTA Ha U3IIbJIHEHUE Ha HapeXIaHeTo 3a
IJalaHe. B ciy4dal, 4ye mjaaTeXXHOTO HapexXaaHe Ha KiveHTa U3KWCKBa
M3MpalllaHe 1 U3IIbJIHEHUE Ha IIJIalllaHeTOo OT aApyra (ruHaHCOBa
WHCTUTYILIUSA, HO Ta3U UHCTUTYLIUS OTMEHH IIJIaTEXXHOTO HapeXIaHe Ha
Knuenrta, Paysera He HOCH OTTOBOPHOCT 3a TaKWBa OEeUCTBUS Ha
(bmHaAHCOBaTa MHCTUTYLIUA, HO IPaBU OIIUTH Aa YCTAHOBU IIPUYUHUTE
3a OTMSAHATa Ha HapeXOaHeTo 3a IalllaHe. Paysera ¥Ma IpaBOTO Oa
CIIpe U/UNIM Oa OTMEHHU UIITbJIHEHUETO Ha MJIaTEeXKHOTO HapexXaHe,



roganeHo oT KireHTa, ako TOBa Ce U3UCKBa OT IPUIOKUMOTO
3aKOHOMATEeJICTBO UJIM IIOpafy OPYTU IIPUYUHY U3BBH KOHTPOJIa Ha
Paysera.

7.10. Ako Paysera oTKaxke ga U3ITBJIHU IIJIaTEXKHO HapeXaHe,
rnmogageHo oT KnueHTa, TS yBemooMsiBa KireHTa 3a TOBa UM Ch3daBa
HeOoOXOOUMMTE YCIIOBHS, 3a Ja ce 3allo3Hae KIueHTHhT ¢ TaKuBa
yBeOOMJIEHUSI, OCBEH KOraTo II000HO YBeIOMSsIBaHEe € TeXHUYECKH
HEeBBH3MOKHO MK 3a0paHeHOo OT 3aKOHa.

7.11. Paysera He nmpueMa 1 He U3ITbJIHSIBA IJIATEXKHY HapeXOaHUs OT
KnueHTa 3a u3BbPIIBaHe Ha TPaH3aKIMKM OT CMeTKaTa Ha KineHTa,
aKo IapuTe II0 CMEeTKAaTa ca 3alopHupaHH, aKo npaBoTo Ha KimeHTa ma
ce pal3nopexaa C IIapUYHHUTE CPeICTBa € 3aKOHHO OrPaHUYEHO I10 OPYyT
HA4YWH, WJIK aKO TpaH3akKnuuTe Ha KimeHTa ca orpaHuYeHu B
CJIy4auTe, OIIHMCAHU B IIPUJIOKUMUTE 3aKOHH.

7.12. AKo mapuTe, KOUTO Ca IPeBeOeH’ B U3MbIHEHNE Ha MJIaTEeXKHO
HapexKaHe, ca BbpHATHU MOpaay IPUYNHHN, KOUTO Ca OTBBI KOHTPOJIa
Ha Paysera (HemmpaBuiiHa HHGpOPMAIUA B IJIATEXKHOTO HapexkaaHe,
cMeTKaTa Ha IojIy4daTeJis € 3aKpuTa U T.H. ), CMeTKaTa Ce 3aBepsiBa C
BbpPHATUTE CyMHU. TaKCUTe, KOUTO ca OMNIU 3amnaTeHu oT [InaTela 3a
N3MIbIIHEHNE Ha MJIaTeXXKHOTO HapeXKaaHe, He MoOJiekaT Ha BPbhIIaHe,
CBIIIO TaKa APYTrY TAKCU U Pa3HOCKHU, KOUTO Ca CBbP3aHHU C BPbBILAHETO
Ha IIapHTe U Ca HalloXKeHHU Ha Paysera, moraT ma ObOaT yObp2KaHU OT
cMeTKarTa.

7.13. IlapuuyauTe TpaHcdepu, UHUIIMUPaHU OT Paysera, Morar aa
ObJaT CTaHJAPTHU U CIIEHIHHU (aKO e HaJhlle TeXHUYeCKa Bb3MOXKHOCT
3a TSIXHOTO M3NbJIHEHHe). MeToObT Ha Mapu4YHUS IIPEeBO[, ce U30upa oOT
KnueHTa (aKo e Hanulle TeXxHUuYeckKa Bb3MOXKHOCT 3a ToBa). AKO
KnneHTHT He n30epe MeToa Ha IMapUYHHUS IPEBOJ, Ce CUUTA, Ye
KnneHTHT € HHUIIMNpas NapudeH IPeBofl, KOUTO mie ObAe N3N bJIHEH
Yype3 aBTOMaTU4YHO n30HUpaHe Ha Hau-0IaronpusTHUTE yCIIOBUS 3a
KnueHTa.

8. IlomaBaHe M OTTErJIsIHe Ha ChbI'JIlaCHe, OTTerJisiHe Ha
INIATEe2KHO Hapez2KIaHe

8.1. [InaTexkHaTa ornepaliys ce CUnTa 3a omoOpeHa 3a U3INIbJIHEHUE,
camo cien Kato [InatensT mame cBoeTo cbrjiacue. Cobriacue, OameHo
Ha IIOCPEeOHUK UM IIPEeACTaBuUTe] Ha Paysera, ce cuuTa 3a maJeHo Ha
Paysera. KnueHTsT (IInaTensbT) MOXKe Oa Jage CBOETO ChIlacue,
CBhrJIaCHO omnpepeneHuTe oT Paysera ¢popMa ¥ Ha4YWH UJIY 10 TaKWBa, 3a



KOMTO € IIOCTUTHAaTO cliopa3yMeHue ¢ Paysera. Covriacue, mogageHo B
nrcMeHa ¢popMa, TpsiObBa ma ObhOe moanucano oT KnueHTa uiu HEeroB
3aKOHEH npeacTaBuTes. CbriacueTo MOXKe CBIIO TaKa ga Obae
IIOTBBPOEHO U C €JIEKTPOHEH MOAIMNC, Iapojia, KOOAOBE U/UJIH Ype3
OPYTY CpencTBa 3a NOTBbpPXKAaBaHe Ha CaMOJIMYHOCTTa. ChrijiacueTo 3a
M3BBbPIIBAaHE Ha IIJIaTeKHa TPaH3aKIINs UKW HAKOJIKO IJIaTeXXHU
TPaH3aKIINK MOXe ga Obae NpegocTaBeHOo U upe3 [lonydyaTtens unu
OOoCTaBYMKa Ha ycJyrara 10 MHULINKMpPaHe Ha Iialanusa. Ceriiacuero,
IIOTBBPAEHO 110 HAKOU OT HAYMHUTE, OIIMCaHU B HaCTOsIlllaTa Kjiay3a,
Ce CumrTa 3a Ha[OJIexXKHO IMOTBbpAeHO OT KnueHnTa (Ilnarteria), uma
chIlaTa IPaBHO-0O0BBP3BaAllla CHJIa KAaTO XapPpTUEH JOKYMEHT (IIMCMEHO
13pa3€eHo Cchriacue), moanucal oT KnumeHTa (HErOB IpeaCcTaBUTEN) U
MO3Ke IOa ObJe M3MI0JI3BAaHO KaTo JoKa3aTeJICTBO IIPU pa3pelllaBaHe Ha
criopoBe MexXay KnueHTa u Paysera B cblia UJu Ipen Apyru
MHCTUTYyLMHU. KIMEeHTHhT HAMa IIpaBo Aa OCIIOPHU IIJIaTeXXHa olepalus,
N3BbpIIeHa OT Paysera, ako IJIaTeKHOTO HapexXaaHe e OHIIo
IIOTBBPOEHO ChC ChIJIaCHe, IOgameHo 10 Ha4YMH, OIIMCaH B HAaCTosdIlaTa
TO4YKa.

8.2. Cerinacueto Ha Knuenta (IInaTel) ce gaBa (mmpegocTaBs) OIpenu oa
ce U3BBPIIN IIaTexXHaTa onepanus. [1o cmopasyMeHrue MexXay
KnuenTta (Ilnater) u Paysera, mjiaTexxHaTa omnepamnus Moxke fa Obae
aBTOpHU3WpPaHa/pa3pellleHa, T.e. I0A00HO chrjlacue Ha KnmeHTa Moxe
ma ObOe majeHo cien U3ITbJIHEHHEeTO Ha MJjIaTexXHaTa ollepaliis.

8.3. KiineHTHT maBa CBOETO ChIJIaCHe IIPU M3BHPIIBAHETO Ha IIJlaTeXXHa
onepauusa Paysera ma npegocTaBs nHGOpMalus, IoCO4YeHa B
IJIaTEeKHOTO HapexXnaHe (BKIIOYUTEIHO JIMYHY JaHHU Ha KnreHTa), Ha
JIMlla, JUPEKTHO CBhP3aHU C U3ITBbJIHEHWETO Ha TaKaBa IlJlaTexkKHa
omepanus - MeXIOyYHapOOHU OpPraHM3alliy 3a KapTOBU pa3IjiallaHus,
KOMIIaHU1, KOUTO 00paboTBaT nHpOpPMausa 3a MallaHus C IIaTexXKHU
KapTH, JOCTaBYMKa Ha IJIaTeXXHU YCIyru Ha [lony4aTtens, omepaTopa
Ha IJIaTeXXHaTa CUCTeMa, KOSTO Ce I10JI3Ba 3a U3NbJIHEHUE Ha
IJIaTexkKHaTa ollepalius, IpeacTaBUTEIN Ha JOCTAaBUUIIM Ha IIJIaTeXKHU
YCIIyTH, OOCTaBYMKa Ha yciayraTa II0 HUHUIIMKWPaHe Ha MJalllaHe W Ha
camus Ilomy4darer.

8.4. IIpouieaypa o OTTErJIsTHE Ha IIJIaTEeXXHO HapeXagaHe:

8.4.1. I[InaTexxHOTO HapexKaaHe He MoxKe Jia ObJie OTTerIeHo, cieq
KaTo Paysera ro momny4u, ¢ U3KJIIOYEHNE Ha CIy4YanuTe, ONNCaHU B
Crnopa3yMeHHUETO;

8.4.2. KoraTo mjaTeXxHaTa olepanusa e uHunuupaHa ot [lonydarens
nnu 4ype3 l[lony4yaTena (HanpuMep mjalllaHe C IjlaTeXXHa KapTa), Uu



ype3 JOCTaBYMK Ha yCyraTa 1o HHUIUHPAaHe Ha IjalmlaHe, [TnaTensT
He MOXKe [a OTTEr/IM IJIaTEeXXKHOTO HapezKaaHe, CJIeq KaTo IJIaTeXKHOTO
HapexXkgaHe e IIoJaneHo 3a u3nbjlHeHue, [InaTensT e mpegocTaBuil
chIrjlacHle Ha JOoCTaBYMKa Ha yCayraTa 10 MHUIIMMPaHe Ha MJalllaHe Oa
ObIOe MHUIIMMPAaHa IJIaTexKHa TPpaH3aKIusg uiau IlnaTerrsT e gail
chbriacue Ha Ilonmy4aTesis ma U3MNbJIHU IJIaTeXKHaTa olepalius;

8.4.3. IInmaTexXXHUTEe HapeXaaHus, OIIMCaHu B TOYKa 5.23.4 oT
Criopa3yMeHHEeTO, MOXKe ga ObOaT OTTErJIEeHW OO0 Kpas Ha PaOoTHUS
oeH Ha Paysera, equH OeH IIpegu YTOBOPEHUS [I€H;

8.4.4. cien Kpas Ha BPeMEBUTE IIePUOaHU, onrucaHu B ui. 8.4.1.-8.4.3.
oT Cmopa3yMeHHUETO, MIaTEeXKHOTO HapexXaaHe MOXKe fma Obae
OTTErJIEHO eAMHCTBEHO U caMoO akKo KnueHTsT (IlnaTel) u Paysera ce
CIIOpa3yMesT 3a TOBa, KaTo B ClIydauTe, onucaHu B 4i. 8.4.2. Ha
Criopa3yMeHHEeTO, € HeoOXOOuMO U ChrIacueTo Ha IlomygaTers.

8.4.5. KorarTo miaTexXHaTa TpaH3akKLug € nHunuupaHa ot [lony4yaTtens
unu uypel3 [lonyyaTersns ype3 u3BbPIIBaHEe Ha MapyuyHa TPaH3aKIUs C
pa3MniallaTeliHa KapTa M KoraTo TOYHaTa CyMa Ha TpaH3aKIusTa He €
M3BECTHa KbM MOMEHTQ, B KOUTO [InmaTensT mage ChriaCcueTo CH Ja Cce
W3MIbJIHU TIapruyHaTa TpaH3aKlus, Paysera Moxe [a pe3epBupa
cpefncTBaTa 0 cMeTKaTa Ha IlnmaTelia caMo npu ycioBue, de IlnaTensT
maje ChbrjlaCHMeTo CH Oa ObOe pe3epBHUpPaHa ompegeneHa cyMa. [Ipu
[I0JIy4aBaHe Ha HHPOpMallis 3a TOYHUSA pa3Mep Ha IIapuyHaTa
TpaH3aKIus Paysera He3a0aBHO U He MO-KbCHO OT MOMEHTA Ha
IIoJiydaBaHe Ha MJIaTEeXKHOTO HapeXaaHe IIpeMaxBa pe3epBalusiTa OT
CMeTKarTa Ha lIlmartela.

8.5. Paysera 3aBepsiBa CpeacTBa 10 CMeTKa ¥ OTYHUCIIABaA CPeOcTBa OT
CMEeTKa, ChIJIaCHO YHUKAJIHUS UOEeHTU(PUKATODP, IOCOYEH B
I1J1aTeXKHOTO HapexXgaHe - HoMep Ha Paysera cMeTKa UJjIxd HOMED Ha
IBAN cmeTka. Paysera uMa npaBOTO, HO He U 3aObJIKEHUETO, a
IIPOBEPSBA OJajid YHUKAIHUIT UOeHTU(PUKATOP, IOCOYEH B IIJIATEXKHOTO
HapeXXOaHe, IOJIydeHOo OT Paysera, oTroBaps Ha UMETO U (aMHUJIHUsITa
(MMeTO Ha IPUANYEKOTO JINIEe) Ha IpUTeXkKaTelsa Ha CMeTKaTa. AKO
IIOCOYEHUST YHUKaJIeH ngeHTu(PUKaTop € IIpegocTtaBeH Ha Paysera, 3a
oa U3TEerJId Iapy OT UM OJa 3aBePU IIapu II0 CMeTKaTa, I1JIaTeXXHOTO
HapezxOaHe Ce CYuTa 3a MPaBUJIHO U HadJIe3KHO U3IIbJIHEHO, akKo €
N3IBJIHEHO CBhIJIaCHO MOCOYEHUS B HETO YHUKAJIEH UAEeHTU(MUKATOP.
A0 Paysera mpoBepHu MJIaTEXXKHOTO HapeXaaHe U YCTAHOBU OYEBUIOHO
HECBHOTBETCTBHE MEXKOY YHUKAIHUSI NOeHTUPUKATOP, IPeaoCcTaBeH Ha
Paysera, u umeTo u pamMunaudaTa (MMeTO Ha IPUOUYIECKOTO Iulie) Ha
coOCTBeHUKA (TUTYISAPS) Ha CMeTKaTa, Paysera uma npaBoTO da



OTKa2XXe Ia UIIIBbJIIHU TaKadBa IIJIaTE€2KHa OIlepPaliri.

8.6. AKo Paysera mony4u mjiaTeXXHO HapeXOaHe C UCKaHe [1a IpeBene
Iapu B IJIaTeXXHa CMeTKa Ha OPYyr JOCTaBUYUK Ha IJIaTeXXHHU YCIIYyTH,
TaKaBa IIJlaTeXXHa Ollepaliis ce U3NbJIHABA OT Paysera, CbprijiacHO
YHukanHus uaeHTu@UKaTop, IIPeaoCTaBeH B MIOJIYYEHOTO IIJIaTEXKHO
HapexXgaHe - HOMePbT Ha cMeTKa Ha [lonyuartens B IBAN ¢opmar,
OCBEH KOTr'aTO JOCTAaBYUKET Ha IJIaTEXKHU yCIyru He u3mnoj3sa IBAN
dopmar 3a ugeHTHU(UKaAIUA Ha CMeTKUTe. Paysera He HOCHU
OTTOBOPHOCT, aKO YHUKAJTHUAT UAEeHTU(PUKATOP HE € IPedoCTaBeH B
IJIaTEXXKHOTO HapeXOaHe UM € HellpaBUJIeH, U/UJIu aKO JOCTaBYUKBT
Ha IIJIaTEeXHU YCIIyru Ha [lonyyaTersns e onpeneun opyr YHUKaaeH
HOeHTU(PUKATOP 3a HaOJIeKHOTO U3MbJIHEHNE Ha TaKaBa IIaTeXHa
omepalus (3aBepsiBaHe Ha IIapU4YHU CPeAcTBa B IIJlaTeXXHaTa CMeTKa
Ha [lonyuaTterns).

8.7. B ciiyyau, 4e uMa HyXK[Oa U/UJIU U3KWCKBaHe, KOETO Ce mpujara oT
MHCTUTYIUU Ha Opyra ObpzkKaBa, Paysera cu 3ama3Ba IPaBOTO Oa
1M31CKa OOIIbJIHUTENHA U/UIKN Opyra HeoOxoguMa HHGPOPMAIIUsI
(HanpuMmep uMe U pamMunud Ha [lonydaTens, uMe Ha IOPUOUIECKOTO
nuile Ha [TonmydaTens, Koo 3a maalllaHe), KOSATO HHpopMausa TpsiOBa ma
ObOe mpenocTaBeHa, 3a Ja MOXKe MJIaTeXKHOTO HapeXKaaHe ma Obae
HaJJIE’KHO U3ITbIIHEHO.

9. 3a0paHeHH JeHHOCTH

9.1. M3nnon3Bauku yciayrute Ha Paysera, KiueHTHT HsIMa IIpaBo ga:

9.1.1. He ce cproOpa3sBa Cc pa3nopenduTe Ha CIIopa3yMeHUETO,
HonbnHeHUsATa KbM Criopa3yMeHUETO, 3aKOHOAaTEJICTBOTO U APYTrU
3aKOHOBHU aKTOBE, BKIIIOUMTEIHO, HO He CaMO, 3aKOHH, CBbP3aHU C
IIpegoTBPaTsIBaHETO Ha U3MIMPAHEeTO Ha mapu U (puHaHCHUpPaHe Ha
TePOPU3Ma;

9.1.2. HapylllaBa IIipaBaTa, KOUTO IIpUHaAjieXaT Ha Paysera ¥ TpeTu
CTPaHH’, BbPXY ThPrOBCKM MapKM, aBTOPCKU IIpaBa, ThProBCKa TalHa U
opyru GopMU Ha MHTEeJIeKTyallHa COOCTBEHOCT;

9.1.3. mpemocTaBs HEBAPHA, IIOABexKallla UJIX HeIllpaBUJIHa
nHpopMalius Ha Paysera; OTKa3Ba ga IIpenocTaBu nHGOpMaIus UIN Oa
IIpennpueMe OPyTru OJeuCTBUS, KOUTO ca 00O0OCHOBAHO U3UCKAHU OT
Paysera;

9.1.4. npegocTaBsa HEBSAPHA, IToOABexKOallla UJIX HellpaBUIHa



I/IH(I)OpMaL[I/IH 3a Paysera N 3a OTHOIIIEHUATA CHU C Paysera Ha TpeTHu
CTaHU;

9.1.5. mpeBexkOa u/UIK IIoJy4YaBa Mapu, KOUTO ca IPUOOOUTH 110
He3aKOHEH HauWuH, B ciIydal, 4e KnueHTHT 3Hae 3a ToBa UIIU OuU
TpsA0BasIo Ja 3HaeE;

9.1.6. u3non3Ba ycayrute Ha Paysera 1o HayuH, KOUTO IIPUYMUHABA
3ary0u, BMeHsIBa 3abJI2KEHUS UJIU OPYTrY HeraTUBHU IIPaBHU
IIOCJIeAUIA, UJIN YPOHBa OM3HeC penyTalusaTa Ha Paysera unu Ha
TPETHU NIulia;

9.1.7. nu3non3Ba ycayrute Ha Paysera, ako KiinueHTHT, HETOB
IIPeICTaBUTE]I, KpaeH COOCTBEHUK, U3ITbIIHEHUSAT UJIH IOJIy4YeH
IIapu4eH IIPEeBOO OTTOBapPsT HAa KPUTEPUHUTE, IOCOYEHU B CIHUCHKA C
OrpaHUYEHMSATa 3a IPeJoCTaBIHETO Ha YCIyruTe Ha Paysera
(CIUCBKBT C OTPAaHUYEHUATa, IpularaHu oT Paysera 3a mpegocTaBsiHe
Ha YCJIYTH, € OOCThIIEH Ha yeb caiTa);

9.1.8. pas3npocTpaHsaBa KOMIIIOTHPHU BUPYCHU U IIpearpueMa gpyru
OEelCTBUSA, KOMTO MOraT ga JoBedaT OO0 HapyllleHre BbB QYHKIIUUTE Ha
CucreMara, yBpexKaaHe NUJIM YHHUIOKaBaHe Ha nH@oOpMalius, KaKTo 1
oa M3BBbPIIBA OPYrd OenCTBUS, KOUTO Oa JoBeaaT OO0 IpuYHMHSIBaHE Ha
opyru Bpenou Ha CucrtemarTa, o00pyOgBaHETO UIM HHPOpMalUaTa Ha
Paysera;

9.1.9. nmpennpueMa KaKBUTO U ga OMJIO OPYTH LieIeHaCOUYeHU NN
YMUIIJIEHW OEeNCTBUSA, KOUTO MOraT Ja HapyllaT IpenoCTaBAHETO Ha
ycnyru ot Paysera Ha KnueHTa uiv Ha TPETU CTPaHU, UJIX Oa
IIpeKbCHAT WU HapyllaT paboTaTta Ha CucTeMara;

9.1.10. opranu3upa HE3aKOHHU Xa3apTHU UT'PU, HE3aKOHHA ThPrOBUS C
aKIIM¥M, MHOEKCHU, CYPOBUHH, BanyTa (Hanp. Forex), omiuu, 60pcoBo
TbpryBaHu ¢poHmoBe (ETF); npegocTaBss ThbPrOBCKYM, MHBECTUIIMOHHU
JIM OPYTH yCJIyTu 1o 0OMsSHA Ha BajyTa, Forex ma3apu u Opyru
eJIEKTPOHHHU CHUCTEMU 3a THPrOBUS C BajlyTa; Ja Thprysa
IIPOTUBO3aKOHHO C TIOTIOHEBU HM3[eJINs, aJIKOXO0JI, JIeKapCTBa,
CTEPOUIU, OPBXKUSA, HAPKOTUIM U MPOU3BOOHU, ITOPHOrpadpCcKm
IIPOOYKTHU, HEJNINIIEH3UPaHU JIOTaPUUHU UTPH, HejleraaeH copryep u
OPYTY BEIX WU MPOOYKTH, 3a0paHeHu OT 3aKOHa, KaKTOo U Ia
OCBINIECTBSIBA IPYTH OEeMHOCTH, 3a0paHeHn OT 3aKOHA;

9.1.11. npuema mnnaiaHus B HEPeryjanupaHu /WU HEKOHTPOJINPaHU
BHUPTYaJIHU BaJIyTH, KaKTO U Oa KyIIyBa, OOMeHs MJIH YIIpaBJIsiBa TaKUBa
II0 KaKbBTO U [1a € HauuH (3a0paHaTa BKJII0OYBaA U3NBbIHEHUE UIN
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II0JIlydaBaHe Ha IIPEeBOaY OT BUPTYaJIHU MHCTPYMEHTH 3a oOMsiHa Ha
BaJlyTa);

9.1.12. 6e3 nmpeaBapuTEIHO INCMEHO ChIjlacue Ha Paysera ma
IIpenocTaBs (GMHAHCOBU YCIYTH U/UJIX 3aKOHHO OpraHUu3npaHe Ha
THPrOBUS C aKLIMU, UHOEKCH, CYPOBUHH, BanyTu (Hamnp. Forex), omniuuy,
6opcoso TepryBanu poumgose (ETF), ma npemocTaBs ThPrOBCKH,
MHBECTUIIMOHHU WJIN OPYTU YCIYTH II0 0OMsiHa Ha BaiayTa, Forex
ra3apu U OpPyTru €JIeKTPOHHU CUCTEMH 3a ThbProBUSA C BajlyTa. B
ciny4dau, ye KiiMeHTHT Bb3HaMepsiBa Aa IpeaocTaBsd pruHaHCOBU
yCIIyTH, Imon3Baiku CMeTKaTa, Tou TpsaOBa Oa IIpuTexKaBa BalUuaeH
JIMLIEH3, U3JadeH OT ObpzKaBa-4JleHKa Ha EBpOneuCcKus Chl03 UIIN
TpeTa ObprKaBa, HaJIOXKMJIa €KBUBAJIEHTHHU UJIU 110 CHIIECTBO ITOJOOHU
M3UCKBAHUS U Ce Peryiaupa OT KOMIIETEHTHUTE OPraHM 10 OTHOIIIEHUE
Ha CIIa3BaHETO Ha Te3U M3UCKBaHUSI;

9.1.13. 0e3 nmpeaBapUTEIHO IIMCMEHO ChIjlacue Ha Paysera ma
opraHu3upa 3aKOHEH Xa3apT, JIoTapuu, OPYTU CreluaiHo
JIULeH3UPaHU OEeMHOCTHU UJIM TaKMBa, U3UCKBalllu pa3pelleHue. B
ciiydyau, 4ye KiiMeHTHhT Bb3HaMepsABa [a IpenocTaBsa IIOCOYEHUTE
yCIIyTH, IToI3Baviku CMeTKaTa, Tou TpsiOBa Ja IIpuTexKaBa BalulaeH
JINLIEH3, U3JaaeH OT ObpzKaBa-4JieHKa Ha EBpOIeicKusa cbhio3 U ce
perynupa OT KOMIIETEHTHUTE OPraHu 10 OTHOIIIEHWE Ha Clla3BaHeTO Ha
Te3U U3NCKBaHUSI;

9.1.14. ma nuMa 11oBeUYe OT eguH AKAYHT; Oa perucrpupa AKayHT C
(UKTUBHO UMe UIU UMEe Ha OPyro auiie, 0e3 ma uMa ObIHOMOIIHO; Oa
peructpupa AKayHT, IOI3BaliK aHOHUMHM Tejle(pOHHU HOMEepPa UIIU
MMEU agpecH, IPedoCTaBeHU OT OPYTU Iulla uiu yed caiTOBE;

9.1.15. mpexmocTaBs yCAyTH, 3a0paHeHu OT 3aKOHA UJIU
IIPOTHUBOPEeYalyd Ha OOIIeCTBEHUS pPel UK MOpaa;

9.1.16. ma ce ngeHTHUUIMpa (Bnu3a) B CucTeMaTa KaTo aHOHUMEH
rmoTpebuTen (HarrpuMep Ype3 NyOIndYHU IPOKCU ChPBBPHU);

9.1.17. pa3kpuBa Mapojiu 1 OPyTru MepCoHalIu3upaHu 3alllUTHU
eJIEeMEeHTHU Ha IJIaTeXXHU MHCTPYMEHTU Ha TPETHU JIUlia UJIA Oa
I103BOJISIBA Ha TPETH JIUIla Ja WU3I0JI3BaT YCJIYyTrHu 100 UMETO Ha
Knuenra.

9.2. KnueHTHT € OTTOBOPEH 3a BCUYKU IIPEKU Bpenu, r1o0u U Opyru
IIapu4YHU CaHKIUM, HAJIOXKeHU Ha Paysera, BclieCcTBUe Ha TOBa, 4ye
KnUeHTHhT € HapyILIUJI YCIIOBUSTA, BKIIIOYUTEIHO, HO HE CaMo,
pa3nopenduTe Ha 4ia. 9.1. oT ToBa Crtopa3ymMeHue, 110 BUHA Ha



Knuenra.

9.3. KIIMeHTHT € OTTOBOPEH M Ce 3adbji2KaBa Ja Bb3CTaHOBU BCAKaKBU
3ary0u, nmpeTbpueHu oT Paysera, mpyru KnueHTH Ha Paysera u Tpetu
JIUIla Iopanu MOJI3BaHETO Ha YCIIyIruTe Ha Paysera U HapylllaBaHETO Ha
ToBa Criopa3yMeHue u Heropute [{onbIHEHUS OT CTpaHa Ha KiueHTa.

10. A3npaiaHe Ha YBeJOMJ/IEHHUSI Ha CTPAHUTE, KOMYHUKAIIUs U
KOHCyJITanud Ha Kiuenrure

10.1. KnmueHTHT MOTBBPIKOaBa, Ye ce ChrjacsaBa [a IIojiy4dyaBa
yBeOOMJIEHUS, CbOOIIeHUS U OP. OT Paysera upe3 nyOJIMKyBaHETO UM
Ha HTepHeT cTpaHuilaTa Ha CucTteMaTa M 4pe3 U3IIPallaHeTO UM C
eJIEKTPOHHO IIMCMO Ha agpeca Ha eJIeKTPOHHAa II0Ila, IIOCOYEH OT
KrnreHTa Mo BpeMe Ha perucrtpanusita My B CucremMara, UM 4pe3
M3IIpallaHeTO uMa Ha IIOIIEeHCKU aapec, TOCo4YeH OT KnueHTa 1o
BpeMe Ha perucTtpanusara My B CucremMara, UIu 4pe3 U3NpalllaHeTo Ha
SMS croOiienue, ako KIIueHTHT € TOCOYUII caMO HOMeP Ha MOOUIIeH
TenedoH. KIIMeHThT IOTBBPKIOABa, Y€ Ce ChrilacsiBa BCAKO U3IIPATEHO
II0 ITIOCOYEHHUTE II0-TOPEe HAaUYMHU CHOOIIEHNE Ja Ce CUUTa 3a HagJIeKHO
n3npareno. ChoOIeHUs Ha IIOIeHCKHU agpec Uiu upe3 SMS ce
U3IpalnlaT eqUHCTBEHO M CaMO, aKO KJIMeHTHT He e ITOCOYUJI agpecC Ha
eJIeKTPOHHA IIomla. B ciy4ali, 4e Te3u ChOOIIeHUsI He Ce OTHACAT 3a
CBILIECTBEHU IIPOMEHU B yCIOBUATa Ha Cnopa3dymeHueTto, CTpaHUTe ce
CIIOpa3yMsBaT, Ye BCUYKHU MOOOOHM CHOOIIEHHUS Ce CUNUTAT IMOJIyYeHHn
oT KnmeHTa cneg n3tudaHe Ha 24 4aca OT ONyOJIMKyBaHETO UM B
HWHTepHeT cTpaHUllaTa Ha CucTteMaTa, OT u3IpalllaHeTO UM Ha
eJIEKTPOHHaA Iolla Ha KnreHTa unu upe3 SMS. AKO yBEeIOMJIEHUETO €
M3IIPaTEeHO Ha IMOIIEeHCKHU aapec, TO Ce CUUTa HNOoIydeHo oT KiueHTa B
paMKuUTe Ha 5 (1meT) pabOTHU OHU OT U3MNPAIlaHeTO MYy, OCBEH B
ciay4dauTe, B KOUTO KIUeHTHT GaKTUUECKH € IIOIYYUJI YBEIOMIEHUETO
cjie] CDOKOBeTe IM0COYeHHU B ToBa Crmopa3symMeHune. CuuTa ce, 4ye
choOIIeHMATa (MCKaHUA UM XKajibu) oT KiMeHTH ce moily4daBaT B OeHS
Ha IIogaBaHeTO UM, aKo ca noganmeHu oT 8:00 mo 20:00 gaca (EET).
CpoOmieHusiTa, mogageH!d U3BbH ONPeesIeHuTe CPOKOBE, Ce CUUTAT 3a
rmonydyeHu B 8:00 vaca (EET) Ha cnegBalius OeH.

10.2. AKo nMa HAKOJIKO CcTpaHu 110 Criopa3dyMeHUeTO (TUTYJIAPU Ha
ChBMECTHa CMeTKa U mogobHu), Paysera nMma mmpaBo fia OTIIpaBs
yBEeOOMJIEHH S KbM KOETO U Ia e OT nuuarta. [lonyyartensar ce
3abjIZKaBa fa npepage mojydyeHaTa nH@opMalusd Ha OPYTUTe JIUlia,
1ocouyeHu B Crmopa3yMeHUHETO.

10.3. KnueHThT OMBa yBeOJOMEH 3a IPOMEHH B pa3nopendounuTe Ha



Cnopa3dymenueTo 60 (1ectmeceT) oHU O-paHO. CTpaHUTE ce
CIIOpa3yMsBaT, Ye B OTHOIIEHHUSATa UM Ce ITprueMa, 4ye KIneHThT €
IIOJIYYHUJI YBEIOMJIEHHUETO 3a U3MEHEHUS U NU3MEHEHUATa Ha YCIIOBUITaA
Ha Cropa3yMeHHeTO BIM3aT B Cujla C u3Th4aHeTo Ha 60 (1ectmecerT)
OHU OT U3MOpalllaHeTO Ha yBegoMJleHHe 00 KinrneHTa Io eTeKTPOHHA
IIOIIla WJIM IO OAPYTr Ha4WH, IOCO4YeH oT KiieHTa Mo BpeMe Ha
perucrpanusaTa My (IIOmIeHCKU agpec unm SMS croOiieHne ¢ TNHK KbM
cboTBeTHaTa MHTEepHET cTpaHulla). MEpopMalisa 3a IPpOMEHN B
ycrnoBusiTa Ha CIiopa3oMeHHEeTO ce MyO0IMKyBa OOIIbIHUTEIHO Ha
HHTepHET cTpaHullaTa Ha Cucrtemara.

10.4. 60 (mectmeceT) DHEBHUS IIEPUOL 3a yBegOMsBaHe HsIMa Oa Ce
IIpujara U yBeIoMJIeHHUs Iie ObOaT U3IIPaATEeHU B ChOTBETCTBUE C
pas3nopenoute Ha 4. 10.1., B ciny4dau de:

10.4.1. ycnoBusita Ha Criopa3yMeHUETO Ca U3BMEHEHU BCIIENCTBUE Ha
IIPOMSIHA B 3a0bJIZKUTEIHN 3aKOHOBYU U3NCKBAHUSI;

10.4.2. neHUTe Ha yCJIyrUTe Ca HaMaJIeHU UJIM OTHACSIIU Ce OO
KnueHTa Knay3u ca MOOUQpUIIMPaHY;

10.4.3. 3anmo4yBa ga ce mpepjiara HoBa ycCilyra UM 4acT OT YCJIyra,
KouTo KnnMeHThT MO2Ke Ia M3II0JI3Ba MJIN He II0 COOCTBEH u300p.

10.5. HecrpinectBeHu uaMeHeHusa B Ciopa3yMeHUETO Ca CTUIIUCTUYHU
1 rpaMaTU4YHU KOPEKIUHU, Tepudpa3vpaHe U IpeMecTBaHe Ha
n3peyeHune, Kjiay3a Ui ceknus oT CriopasyMeHHeTo C 1eJ1 Ja ce
IIOSICHU CMHUCBIIBT; IIPEJOCTaBsIHEe Ha IPUMEPU KbM YJIEHOBETE U
nongoOHU M3MEHEHHUs, KOUTO He OrpaHU4YaBaT UM HaMalisgBaT IpaBaTa
Ha KrveHTa ¥ He BOOSAT OO MMOBHIIaBaHe Ha HeroBaTa OTTOBOPHOCT UJIU
BJIOIlIaBaT HeroBaTa MO3ULIMS.

10.6. KnmueHTHT ce 3agbiizKaBa [a [IpOBepPsiBa PEOOBHO, Hall- MaJIKO
BEeIHDBK OHEBHO B PaOOTHU OHU, ITIOCOUYEHATa OT HEro eJIeKTPOHHA
II0IIla ¥ OPYTUTEe IIOCOUYEHHU OT HEero B AKayHTa CpeacTBa 3a
II0JIy4YaBaHe Ha YBeOOMIIeHHUs, KaKTO U MHTEepHET CTpaHHUIlaTa Ha
Cucremara, 3a JIa Ce 3al03Hae CBOEBPEMEHHO C U3MPAaTEHUTE
CchOOIIeHNs 3a u3MeHeHus B Cliopa3yMeHUETO.

10.7. Bcuuku yBegoMmieHus 0o CTpaHuTe ciedBa ga ObpaaT U3IIPaTEeHU
Ha [IPpUEMJIMB €3UK 3a KOMYHUKAlUA UJIU Ha e€3UKa, Ha KOUTO
Cropa3yMeHUETO € IIpegocTaBeHo Ha KiieHTa, 3a Ja ce 3ario3Hae C
HEero.

10.8. KnueHTHT cleBa fa BbBe[e U B ClIy4yal Ha IIPOMEHU ga 00HOBU



He3a0aBHO CBOUTE JaHHU 3a KOHTAKT B CBOSI AKayHT (TenedoHeH
HOMED, aJpec Ha eJIeKTPOHHA MOoIlla ¥ MOUIeHCKU afpec ), Ype3 KOUTO
Paysera MOzKe CIIEIIHO a OCBIIECTBU KOHTAKT C KjiineHTa Uin
rnpenacrtaBuTesnl Ha KnrveHnTta. AKO KJIMEeHTHT He U3MBJIHU 3a0b/I2KEHUETO
CH 3a aKTyaJju3allus Ha KOHTaKTHaTa MHPoOpMalusa B CBOSI AKAyHT,
BCUYKH IIOCJIEOUIIN OT HEIOJIydaBaHETO Ha U3paTeHuTe oT Paysera
yBEOOMJIEHHUS Ca 3a CMeTKa Ha KiueHTa.

10.9. 3a ma ocurypwu 3alinTa Ha rmapuTte Ha KinueHTa OT Bb3MOXKHU
HE3aKOHHU OeMCTBUS Ha TPETHU Nulla, KIueHTHhT e OTbKeH He3abaBHO
oa yBegoMu Paysera B mucMeHa ¢opMa IIpu Kpaxkba unu 3aryda Ha
JINYHUTE/A CU OOKYMEHT/U 3a CaMOJIMYHOCT.

10.10. KnnueHTHT MOXKe [a ImojilydyaBa KOHCYJITAlluUi, CBbP3aHU C BCUYKU
acrnekTu Ha CucrteMaTa U U3NbjiHEeHWEe Ha Criopa3yMeHUETO, KaTo
M3MpaTU CBOUTE BBIIPOCHU Ha afpecC Ha eJIeKTPOHHA I10Illa, IOCOYEH B
yeb caiiTa Ha Paysera, kaTo ce o0any Ha ITOCOUYEHUS HOMED 3a
"OOcnyKBaHe Ha KJIMEHTH" UM KaTO HOIIbJIHU BHIIPOCUTE CH B
IIpegocTaBeHaTa 3a ToBa (opma B AKayHTa cu. KIMeHTCKUTe
CBHOOIIEHUS U BBIIPOCH I10 TOBa Criopa3yMeHMe CliefiBa Ja Ce u3mpailiar
Ha aJpec Ha eJIeKTPOHHa II0Illa, IToCo4YeH B yeb cauTa Ha Paysera unu
Ha MOIIIEeHCKUA aapec Ha Paysera, mocoyeH B Criopa3yMeHUETO.
Bcuuku choOmIeHus cieaBa Oa ObOaT U3IIpalllaHy KbM Paysera, 0e3
3HaYeHNe KO € NUPEKTHUAT JOCTaBUYUK Ha ITIOCOYEHUTE B
Criopa3yMeHUETO yCayru Ha Paysera.

10.11. Paysera yBemoMsiBa npenBapuTenHo KiueHTa, CbrIaCHO
npouenypute B uji. 10.1. Ha Criopa3yMeHUETO, 3a U3BECTHUTE U
Bb3MOXKHUTE TEXHUYECKHU IMTpobnemu B CrucTeMaTa M CUCTEMHU UJIU
oOopynoBaHe Ha TPETH JIKIla, HaeTH OT Paysera 3a IIpemoCTaBIHETO Ha
YCIIyT'Yd, KOUTO OKa3BaT Bb3[AEUCTBUE BbPXY IIPEOOCTaBIHETO Ha
yciayruTte Ha Paysera.

10.12. Paysera Mmoxe Oa IpoOMeHs HaYMHUTE/TEXHUKUTE 3a
TEXHUYECKOTO MHTETPUPaHe Ha YCIyruTe, 0e3 orpaHUYeHUs U 110
BCSIKO BpeMe. O0OsiBsiBaHETO Ha BCUYKHU IIPOMEHU, KOUTO M3MCKBAT
Kopekuu B copTyepa Ha KnueHTa, TpsiOBa ma ObJe HanpaBeHO Hau-
Manko 90 (meBeTmeceT) OHU IIpeaBapuTeHO. HeobxoguMuTe NpoOMeHHU
OoT cTpaHa Ha KnueHTa ce U3BBPIIBAT 3a cMeTKa Ha KnueHTa.

10.13. CTtpanuTe ce 3agbiXKaBaT He3abaBHO Oa Ce yBeOOMsBaT
B3aMMHO 3a BCIKaKBHU O0OCTOSATENICTBA UJIU CHOUTHS, KOUTO Ca 3HAYUMMU
3a U3NBJIHEHUETO Ha CIOpa3yMeHHUeTo. KIMeHTHT e OJIbXKEH [a
IIpegoCcTaBy JOKYMEHTH, KOUTO YOOCTOBEPSIBAT TaKUBa 00OCTOSATEIICTBA
(HampuMep IPOMEHHU B UMETO, (paMuIMsATa, IOANnuca, agpeca,



TenedOHHUS HOMEP U OPYTH JaHHU 3a KOHTAKT, TUYHU TOKYMEHTH HUIIU
nuIaTa, KOMTO UMAaT IIpaBa [a yIIpaBasBaT cpeacTBaTa mo CMeTKara,
3al04YBaHe Ha MPOIleIypH 10 HECHhCTOSATENHOCT Ha KnueHnTa u T.H.), 6e3
3Ha4YeHHe maau Ta3u nmHGopMallusa € Beye oTpa3eHa (IIpemocTaBeHa 3a
OTpa3siBaHe) B MyOJIMYHN PETUCTPH UJIX He.

10.14. Paysera uma mpaBoO a U3UCKBa JOKYMEHTHUTE, KOUTO Ca
“3naJeHu UK CKIIIOYeHHU B 4yKOnHa, Ja OboaT IIpeBedeH ,
JieraJu3upaHy, C IOCTAaBEH allOCTUJI, OCBEH B ClIlydauTe, KOraTo 3aKOH
npeagBuxkaa APyro.

10.15. Bcu4yku pa3HOCKH I10 CKJIIDYBAHETO, IIOIaBaHETO,
IIOTBBPXOaBaHETO/3aBePsABaAaHETO U IIPEeBOa Ha HOKYMEHTH,
IIpefocTaBaHU Ha Paysera, ca 3a cMeTKa Ha KiueHTa.

10.16. KnueHTHT MMa IIPaBOTO I10 BCSAKO BpPpeEMeE [1a Ce 3all03HaBa C
BJIE3JINTE B CUJIa U3MEHeHUdA Ha Criopa3dyMeHUeTO, HETOBUTE
IonmbnHEHUS U IIeHUTE Ha yeb cTpaHuliata Ha Paysera.

11. A3meHeHus1 B Cnopa3yMeHHUETO

11.1. Paysera nMa 1mpaBo €OHOCTPAHHO Ja U3MEHS W/UJIX OOIbJIBa
ycroBusTa Ha Criopa3yMeHHMEeTO, KaTo ClieiBa Ipoleaypara, IIoco4yeHa
B 4jI. 10 Ha HacTosoTo Cnopa3dyMeHUeE.

11.2. KnnueHTHT HAIMa IIpaBO €OHOCTPAHHO Ja IPOMEHS U/UJIU U3MEHS
ycioBusTa Ha Ciopa3yMeHUEeTO.

11.3. KnmiueHTHT UMa IpaBo [a Ce ChIJlaCu UM [1a He Ce ChIJlacu C
W3MEHEHUsATa [Ipeau IpenIoXeHus JeH Ha IIPOMEHUTE, KaTo
IIpeaBapUTeIHO YBenooMU Paysera 3a ToBa. AKO KIIMEeHTHT HE YBEOIOMU
Paysera 3a HeCbhrjiacueTo CH C U3MEHEHUsITa OO0 IIPEeOIoKeHUs JeH Ha
BJIN3aHETO UM B CHUJIa, Ce CUuTa, 4ye KIneHThT IprueMa U3MEHEHUATa B
Cropa3yMeHUETO U U3MEHEeHUATa BJIN3aT B CUJia Ha [IOCOYEHUA OeH Ha
BJIN3aHETO UM B cujia. AKO KnueHThT yBemoMu Paysera 3a
HEeCBhI'JIaCUETO CU C TpoMeHuTe B Ciopa3yMeHUETO, 110 TO3U HaYUH
TOU/TA nipekpaTsaBa Cliopa3yMeHHUEeTO, ChIJIaCHO Ipoleaypara,
npeasugeHa B 4. 12.12 ot Criopa3yMeHHUETO, KaTO ChIEeCTBYBAIIUTE
ycnoBus Ha Criopa3yMeHHEeTO Cca BalugHU 3a KiueHTa npes3 MOCOYeHU I
nnepuon ot 30 (TpumeceT) KaJleHOapHU OHMU.

11.4. [IoIBbIIHUTETHUTE CIIOPa3yMeHuda KbM ToBa Criopa3yMeHHUe ce
W3MEHAT U OOIIbJIBAaT B ChOTBETCTBUE C IIpolienypara, IpeaBuaeHa B
CBHOTBETHOTO [OIIBIIHUTEJIHO CIIOpa3yMeHre. AKO He e IIpegBuaeHa



npolenypa o u3MeHeHue U/UjIu OOITbJIHEHNE B CbOTBETHOTO
IlonbMHUTEIHO CIOpa3yMeHue, ce IpusaraT IIPoLefyPUTe I10
“3MEeHEeHNe U yBeJOMsBaHe 3a U3MEHEHUsTa, OIIMCaHU B TOBa
Criopa3syMeHue.

11.5. CTpaHuUTE MoOraT 4pe3 OTOEJIHO IMCMEHO CIIopa3yMeHue faa ce
OOTrOBOPAT 3a OOMNBJIHUTEIHU YCJIOBUS, KOUTO HE Ca IPEeOBUEHU B
Cropa3yMeHUEeTO UM B [IONBIHUTETHUTE CIIOpPa3yMeHus, UJIh 3a
YCJIOBUSI, PA3JIMYHU OT Te3u, npeaBugeHu B Criopa3yMeHUEeTO UJIA B
IHOIIBIIHUTEITHUTE CIIOpPa3yMeHus. TaKoBa CIIOpa3yMeHUe €
Hepa3nenHa yacT oT Cropa3dymMmeHueTo. [1o nckane Ha KnueHTa ce
M3rOTBA IIPOEKT Ha Ciopa3dyMeHMe OT Paysera u ce u3Ipaila Ha
KnueHnTa mo pakc uau eJIeKTPOHHAa Momla (CIopa3yMeHHeTO MOXKe
CBIIIO TaKa Ja Cce CKIouu mofd opMaTa Ha OeKiapalius). B ciaygan, de
K/IHMeHTBT € ChrilaceH C IPegoCTaBeHUs My IIPOeKT, KnueHThT TpsiOBa
oa [MoAmnuille IIPOoeKTa U Oa U3NpaTh CKaHUPaAHO KOIIMe Ha HOKYyMeHTa
oo Paysera 1o ¢pakc unu eneKTpoHHA Iomla. Paysera umMa mpaBo Oa
M3UCKa OT KjiMeHTa a u3npaTy CIiopa3yMEHUETO 110 IollaTa C
opuruHalieH nognuc Ha KnueHTa. TakoBa criopa3yMeHUe BjiU3a B CUJIa
cjieq u3IlpalllaHeTo Ha MOANNCaHOTO Cllopa3yMeHue Ha Paysera, T.e.
IIOOMNKC OT CTPaHa Ha Paysera BbpXy CIIOpa3yMeHHETO He ce U3UCKBa U
Paysera HsMa 3agb/IzKeHUe ga U3lpaTu [MOAINCAaHOTO CIlopa3yMeHue
obpaTHO Ha KnueHTa.

12. IIpeycTaHOBsIBaHEe Ha IIPEIOCTABSAHETO HAa YCJIYI'H.
IIpekpaTrsiBaHe Ha CIOpPa3yMEHHETO (M3TPHBaHe Ha AKayHTa)

12.1. Paysera, 110 CBOs IIpelleHKa U C Orjiell Ha KOHKpPEeTHa CUTyallusd,
KaToO Ce [aBa IIPEeJUMCTBO Ha U3IIBbJIHEHUETO Ha IIpaBHUTE aKTOBE,
IIPUJIOKUMU KBM INeUHOCTTa Ha Paysera, u uatepecute Ha KineHTa,
Ma IIpaBO €JHOCTPAHHO U 0e3 MpeaBapUTEeIIHO IpeayIIpexaeHne aa
Hajlara egHa UM HAKOJIKO OT CJIEOHUTE MEPKU:

12.1.1. mpeycTaHOBM UIIIBJIHEHUETO Ha €O0WH UM HIKOJIKO ITapUYHU
IIPeBOa;

12.1.2. mpeycTaHOBM IPeaoCTaBsIHETO Ha BCUUYKHU UJIM YacCT OT
yciayrute Ha KnueHTa;

12.1.3. orpanuyu gocThiia Ha KnneHTa 0o AKayHTa;

12.1.4. 3agbpKu IMapudyHU CpeacTBa Ha KireHTa, 1Mo 11oBOg Ha KOUTO €
Bb3HUKHAJI CIIOP;



12.1.5. 6mokupa cMeTKaTa (HalrpuMep M3ILAJI0 UJIN YaCTUYHO
IIPEKpaTHu IIJIaTeXKHUTE OMepaliiy OT CMeTKaTa) U/UJIN IIaTeXKeH
MHCTPYMEHT (HallpuMep HAITbJIHO UM YaCTUYHO Ja 3abpaHu
M3II0JI3BAHETO Ha IIJlaTeXXEeH UHCTPYMEHT);

12.1.6. oTKaxe Oa nmpeaocTaBu YCIIYyI'Y;

12.1.7. ga BbpHe OJIOKMPAHUTE II0 CMeTKaTa Ha KJIMeHTa CpeCcTBa Ha
OCHOBHUA HapeOquTeJl Ha cpefcTBara.

12.2. Mepkurte, nnocoyenu B uj. 12.1.1-2.1.7 na Criopa3yMeHHUETO,
MoraT ga ObJaT HajaraHW caMO B CIIEOHUTE UIKJIIOUYUTETHU CIIy4Yau:

12.2.1. ako KnueHTHT HapyIlIin OCHOBHU/DYHOaAMEHTAaIHU pa3nopendon
Ha Cropa3yMeHHUEeTO UJIK HeroBUTe [ OIIbJIHUTEJIHU CIIOPa3yMeHusd,
WJIU IIPU HaJIn4yMe Ha peajiHa OIlaCHOCT KJIMeHTHT Ja HapyIlliu OCHOBHU/
dyHmamMeHTanHu pa3nopendou Ha Criopa3yMeHUEeTO UJIU HEerOBUTE

OO BIIHUTEIHU CIIOPA3yMEHUS;

12.2.2. aK0O IenHOCTH, U3BBbPIIBaHU OT KjIMeHTa npu MoJi3BaHe Ha
Paysera cMeTKa, MorarT [a OOoIIpuHecaT 3a yBpexKaaHe Ha Ou3HecC
penyranusaTa Ha Paysera;

12.2.3. ako KnueHThT He U3IIBIIHA HEOOXOOUMUTE IIPOIeAYPHU M0
HaeHTU(QUKAIINS UM He IPeaoCcTaBu MH(pOpMaIins, n3uCKBaHa OT
Paysera, unu KnueHTHT npegocTaBu UHPOPMAILUA, KOATO He OTroBaps
Ha U3WCKBAHUATA, IIPEABUOEHU OT 3aKOHOAATEJICTBOTO Uin Paysera,
UM 3a Paysera Bb3HMKHAT CbMHEHUSA OTHOCHO BEPHOCTTAa U
AaBTEHTUYHOCTTA Ha IMOJaJeHUTe HJOKYMEHTH, ChII0 U aKO Paysera uma
OCHOBATEJIHO II003peHue, 4ye KIIMeHThT He Clla3Ba U3WCKBAHUSTA,
I1I0COYeHU B 4jieH 9 oT [lorosopa;

12.2.4. aKo B cjly4yadd Ha IpoObJI2KaBaHe IPenoCTaBAHETO Ha YCIIyT'U U
nenHoCT Ha KnuenTa Mmorat ga 60bgaT 000CHOBAHO YBPEeOEeHU MHTEPECHU
Ha TPETHU JINLA;

12.2.5. ako BciencTBue Ha 00EKTUBHO 0O0OCHOBAHU IIPUYHHU, CBbP3aHU
ChC CUT'YPHOCTTA Ha [TapUYHUTE CPencTBa 10 cCMeTKaTa U/Uuiu
IJlaTeXXeH MHCTPYMEHT, KMa CbMHEHMNE 3a Hepa3pelleHOo UJu
HEe3aKOHHO II0JI3BaHe Ha IIapuTe II0 CMeTKaTa U/UIHU IJIaTeXKHUS
WHCTPYMEHT;

12.2.6. ako Paysera oTKpue, 4e IIJlaTeXXeH UHCTPYMEHT € Ou
OTKpPaOgHAT UJIK u3ry0eH, yCbMHHU Ce UM YCTAaHOBH, Y€ Ce U3BBbPIIBAT
11 MoraT ga ObOaT M3BBbPHIEHU 3a0paHeH’ OT 3aKOHA IIOKYIIKU NN



Hepa3pelleHOo U3I0JI3BaHe Ha IJlaTeXeH UHCTPYMEHT, KaKTO U IIPU
HaJInuve Ha JaHHUW UJIM CbMHEHUS, Ye [IePCOHAIHUTE CPEenCcTBa 3a
OCUTYpPsIBaHE Ha CUT'YPHOCTTAa Ha IJIaTeXXeH UHCTPYMEHT
(BKJIIOUHUTEJIHO U Ha CpencTBaTa 3a IIOTBbpzKOaBaHe Ha
CaMOJIMYHOCTTA) Ca CTaHajIu M3BECTHU WU OUXa MOTJIU Oa OpmaT
U3II0JI3BAaHU OT TPEeTH Jiklla. AKO Paysera uMa OCHOBaATEIHU
IIOJ03PEeHNsI, 4e MapuTe 0 CMeTKaTa WU IIJlaTeXeH UHCTPYMEHT
MOKe fa ObJaT M3I0JI3BAaHU OT TPETHU JIHIla B IIPOTUBOPEYHE ChC
3aKOHa UJIK Y€ CMeTKaTa U/UJIM IJlaTeXeH UHCTPYMEHT MMa PUCK [a
OBbIOAT U3II0JI3BAHU 34 HE3aKOHHU OEeUHOCTH;

12.2.7. ako Paysera nony4u nOTBbpAeHa UHPOpMAIUA 3a CMBPT Ha
KrnueHTa Uiy B ciiy4yal Ha HECHCTOSTETHOCT Ha PU3NYECKOTO JTUIIE;

12.2.8. B ciiy4dawu, IpeOBUeHU B 3aKOHOOaTEJICTBOTO;

12.2.9. B gpyru cnyuawu, npegBugeHu B Criopa3yMeHUETO UJIN HETOBUTE
HombIIHEHUA.

12.3. Msgpkarta, mocodyeHa B 4. 12.1.7. Ha Cnopa3ymMeHHEeTO MOXKe [a
ce MPUJIOKU KbM KnreHTa, caM0O ako Paysera nmMa OCHOBATE/IHU
Imogo3peHus, 4ye KnueHThT U3BbPIIBAa HE3aKOHHU OEeNHOCTH. B TO3n
cly4dyal IbPBOHAYAJIHO CPECTBaTa Ha N3HAYAJIHUTE IIJIaTIH Ce
3amopupar/6JI0oKHUpaT 10 cMeTKaTa Ha KnueHTa, ako KnueHTHT He
U3ITBbJIHU UCKAaHUTE OeuCTBUS (M3MbIHSABAHE Ha IIpolieaypa I10
OOIIBbJIHUTEIHA UOEeHTU(UKALUA, U3IIPalllaHe Ha UCKaHUTE JOKYMEHTH)
1nnn ako KnmueHThT He npeacTtaBu 000CHOBAHO 00SICHEHHE OTHOCHO
KOHKPETHHS CJIydal B paMKHTeE Ha OnpefneieHusI CPOK, OJIOKHPaHUTE
CpedcTBa Ce BpPbhIIAaT Ha MbpPBOHAYaIHUTE HapeauTenu. Ta3u MspKa ce
IIpusara 4 B CJIy4auTe, KoraTto Paysera ruma 3aroBeq 3a IIPUHYOUTETHO
N3TbIIHEHNE 3a BPbIllaHe Ha OJIOKUPaHUTE CpeacTBa Ha
IIbPBOHAYAIHUS IIJIaTell.

12.4. IlenTa Ha orpaHNYeHUsITa, IOCOYEHU B TOUYKa 12.1. Ha
Cropa3yMeHHUETO, € Oa ce 3aiuTAT Paysera, TpeTu nuna U KiIueHTsT
OT IOTEHIUa/IHY IIaPUYHU CAaHKIIMHU, 3aryOu ¥ OPyTru HETaTUBHU
TIOCJIEOUIIN.

12.5. Paysera nadopmupa KnueHrta 3a MepPKUTe, mOCO4YeHH B 4. 12.1,,
BeJHara (B paMKuUTe Ha €OUH 4YacC), KaKTO U 3a Bb3MOXKHOCTUTE [a
ObOAT BbPHATU IMAapPUYHU cpeacTBa Ha KireHTa - 0o 2 (mBa) paboTHHU
OHA OT MOMEHTAa Ha IIPeyCTaHOBSIBAHETO Ha MpPeaoCTaBsIHe Ha YCIIYTH,
OCBEH B CJIy4auTe, KOraTo IpegoCTaBAHEeTO Ha TaKaBa MHGpOpMalus
MOXK€ [a KOMIIPOMETHPa MEPKUTE 3a CUTYPHOCT UIH € 3a0paHeHO OT
3aKOHa.



12.6. B cnyuaii, ye Paysera umMa OCHOBaTEJIHU IIOO0O3PEHUS, 4de
KnneHTHT U3BBPIIBaA UK Ype3 KinueHTcKkaTta CMeTKa Ce U3BbpIIBa
IIpaHe Ha mapu, puHaHCUPaHe Ha TEPOPUCTUYHHU OEMHOCTU UJIU
OopraHu3alluy UJIU Opyra IIpecTbhIIHa OeUHOCT, Paysera vuma 1paBo
HaIllbJIHO UJIM YaCTUYHO [1a IIPEeyCTaHOBHU IIPEeOOCTaBIHETO Ha YCIYTU
KbM Knnenra 3a nepuopg ot 30 (TpumeceT) OHU C IPaBOTO Oa ro
YOBJIZKA HEOTPaHUYEeH OpoM ITbTH, O MOMEHTA, B KOUTO
OCHOBATEJIHUTE IIOO03PEeHUs OTIIagHaT HAIThbJIHO UM ObOaT JOKa3aHMU.

12.7. AkKo Paysera Ma OCHOBaATEJIHU IIOOO3PEHNUA, Ye HAKOU €
OCBIIIECTBUJI HEPErjijaMeHTHPaH JOCTHI (XakKepCKO IPOHUKBaHE) 0
AxkayHTa unu 0o Paysera cmeTkaTta Ha KnueHnTta, Paysera uMa npaBoTO
Ia OrpaHUYM MIPEegoCTaBsIHETO Ha HAKOU UJIM BCUYKM YCIIYT'Ud Ha
KnureHTa, 0e3 npeaBapuUTeIHO yBegoMsiBaHe. KoraTo mpegocTaBsHETO
Ha yCHIyTHu € OUJI0 OTPaHUYEHO BCJIEOCTBHE Ha HIKOE OT IIOCOYEHUTE
OCHOBaHU$, Paysera yBegoMmsBa KireHTa u rmpegocTtaBs HHpopMalus
3a JencTBUsATa, KouTo KJIIMEeHTHT ciiefiBa ga NpeanpueMme, 3a ga obae
IIOOHOBEHO MMPenoCTaBAHETO Ha YCIIyru Ha KiireHTa.

12.8. Paysera npeycTaHOBSIBa LSAJIOCTHOTO UJIX YaCTUYHOTO OJIOKUpPaHe
Ha CMeTKaTa H/Uu IJjlaTeXXeH WHCTPYMEHT (MJIU I'O 3aMeHs C HOB
IIaTeXXKeH MHCTPYMEHT), KOTaTo IIPUYNHUTE 3a OJIOKUPaHETO Ha
CMeTKaTa WUJIY Ha MJaTeXXHUS MHCTPYMEHT IIpecTaHaT aa
ChIIIECTBYyBaT.

12.9. CMmeTKaTa 1U/unu IJIaTeXXHUAT UHCTPYMEHT ce OJIOKHpaT I10
WHUIMaTNBa Ha KireHTa, ako KJIMEeHTHhT mogage CbOTBETHOTO UCKaHE
no Paysera u yBegoMu Paysera, ye 1mjiaTeXXHUAT UHCTPYMEHT Ha
KnueHTa e OMJI OTKpagHaT WM U3ry0eH, UKl Ye ImapuTe o CMeTKaTa
1/UIN IJIaTeXKEH MHCTPYMEHT Ca MU3II0JI3BaHU UJIM OMXa MOTIM Oa
ObOaT U3MOJI3BaHU IO OPYT IIPOTUBO3aKOHEH HauuH. Paysera uma
IIpaBOTO a U3uCKa OT KinreHTa ma HOTBbPAU MUCMEHO YCTHO
IIOMCKAHOTO OJIoOKMpaHe Ha CMeTKaTa 1U/UJIX Ha IJIaTeKeH MHCTPYMEHT
WUJIN [10 OPyr, npueMnuB 3a Paysera HauuH. AKO CMeTKaTa U/Uimn
IJIaTeXXKEH MHCTPYMEHT ca OJIOKMpaHM 110 MHUILIMaTUBa Ha KireHTa,
Paysera nMa npaBOTO Ja OTMeHHU OJIOKHMPaAHETO €AWHCTBEHO M CaMO
cjieq IojiyyaBaHe Ha MAMCMEHO MCKaHe OT KilMeHTa UJIu [a IPUJI0OXKHU
OpyTH Ipolleaypu 3a uaeHTudukaiysa Ha KnmueHTa, OCBEH aKoO
Crnopa3yMeHUeTO NIpeaBuxkKaa Apyro. Paysera mMa npaBoTO fa 3aMeHU
OJTOKMpPaHUS IJIaTeXXeH NHCTPYMEHT C HOB.

12.10. Paysera He HOCH OTTOBOPHOCT 3a NPETHPIIEHU 3aryou uiu
IIPONyCHaTH MOJI3U OT KireHTa, BCIIeACTBUE Ha OrpaHMYaBaHe Ha
IIpegoCTaBAHETO Ha yCIyry, OjioKupaHe Ha CMeTKaTa U/Uu IJlaTeXKeH



MHCTPYMEHT UJIX OPYT'HU OEeNCTBUS, aKO CHIIUTE Ca N3BBPIIIEHU
CBI'TTaCHO ITponenypa, IoCoO4YeHa B CHOpa3YMeHI/IeTO NJIX HETOBUTE
IHHOIIBbIIHEHUS U Ca N3BBPIIEHHU IIPHU oOCTOsITEJICTBA U YCJIOBHUS, OITMCAaHHU
B ITIOCOYEHHUTE NOKYMEHTH.

12.11. CnegBariku 3aKOHOBO OIpefesieHHu IIpolenypu, Paysera nma
IIPaBOTO Oa 3aAbpzKU IMapu II0 MJIaTeXkXHa olepalnusa 3a Cpok ao 10
(meceT) pabOTHU OHHU MM 3a IIO-OBIBI CPOK, OIIpedesieH B 3aKOHa,
Criopa3yMeHUETO UJIM HErOBUTE [IOMBbIHEHUS.

12.12. KnueHTHT UMa mIpaBo ga npekpatu Criopa3yMeHUuETO
edHOCTPaHHO, 0e3 Ja ce3upa ChI, KaTo OTIIpaBu A0 Paysera mucMeHO
yBeOOMJIEHUE 3a IIpeKpaTsaABaHeTo, IIPeallecTBalllo JaTaTta Ha
IIpeKpaTsaABaHeTo Hau-MankKo ¢ 30 (TpumeceT) KaJleHOapHU OHU. AKO
KnueHTsT npekpaTtu Cnopa3yMeHUEeTO, U3OaJeHUTe eJIeKTPOHHU ITapu
ce BpbINIAT Ha KnueHTa Mo HaYyMHA, 10 KOMTO TOM e n30pai (I0OCOYeH B
Criopa3yMeHHEeTO), B CbOTBETCTBUE C IUMUTUTE Ha HapPUIHUTE
IIPEBOAM, TIOCOUYEHU B HACTOAIOTO Criopa3yMeHUe.

12.13. Paysera umMma 1mpaBoTO Oa npekpatu CrmopasyMeHUeTo U
HeroBuTe [OMbIHUTEIHU CIIOpPa3yMeHusI eOJHOCTPAHHO, KaKTO U [a
OTKaxKe [a IIpedoCcTaBs yCayrd, 0e3 ma moco4YBa MPUYMUHA, KaTo
yBegomu KnueHTta 60 (mIectmeceT) OHU NIpPedBapPUTENIHO 10 HAYUHUTE,
npegBuageHu B 4ji. 10 oT HacTos1oTo Cnopa3dymeHue. Paysera CbIIIO
“Ma IIpaBo OJa IpeKpaTyu egHOCTPaHHO Cropa3yMeHUEeTO U HETOBUTE
OO BIIHUTEIHHU CIIOPAa3yMEHHU U Ja OTKaxXe [a IIpegoCcTaBsi YCIIYT'd I10
IIPUYUHUTE, IIOCOYEHM B 4il. 12.2 oT HacTodAwmoTo CrnopasdyMeHue, KaTo
yBegomu KnueHTta 30 (TpugeceT) OHU IpegBapUTEIHO 10 HAYUHUTE,
npenBuageHu B 4ji. 10 oT HacTodauoTo Cnopa3dyMeHUe.

12.14. B cnyyait Ha ripekpaTtsaBaHe Ha CrnopasymeHueTto, Paysera
yObpKa OT CMeTKaTa Ha KiueHTa CyMU, OBJIKUMU 3a IIPEefOCTaBEHUTE
Ha KnueHTta ycnyru ot Paysera, KakTo u 71001, HEYCTOUKM, 3aryou u
OPYyrd CYMHU, IIJIaT€HU Ha TPETH JINlla UIX Ha ObpzKaBaTa, KOUTO
Paysera e moHecsia Uiy mjaTuia 1o BuHa Ha KinueHTa. AKO pa3MepsT
Ha cpencTBaTa o Paysera cmeTkaTta/-uTe Ha KiveHTa € HeJoCTaTh4EeH,
3a [a [MOKpHe BCUYKU OBJIDKUMHU CYMHM, IIOCOYEHU B HacTosALllaTa TOYKa,
KnueHTsT ce 3anbiikKaBa [ga [IpeBefie IOCOYEeHUTEe CyMH 10 CMETKa Ha
Paysera B paMkute Ha 3 (Tpu) paboTHU OHU. B crny4daii, 4e Paysera
yCIiee a Bb3BBbPHE YacT OT U3IJIaTeHUTE Ha TPeTH Jiulla cyMu, Paysera
ce 3aIbJIKaBa He3ab0aBHO Ja BbpPHE Bb3CTAHOBEHUTE CyMM Ha KnueHra.

12.15. IIpekpaTsaBaHeTO Ha ['eHepa/IHOTO CIIOpa3yMeHUe He
ocBoOOXkmaBa KnreHTa OT 3agbI2KEHMETO Ha[JIe’KHO [a U3ITbIHU
BCUYKHU 3a0b/IKeHUSI KbM Paysera, KOUTO ca Bb3HUKHAIN U ca OUIn



IIPUJIO2ZKU MU KBM KnueHTa 7O MOMEHTa Ha IIpeKpaTdaBaHETO.

12.16. Cnen npekpaTtsdaBaHeTo Ha Criopa3yMeHueTo MexXay Paysera u
KnuenTta, KnueHThT TpsiOBa ma n30epe HauyMH 3a 00paTHO U3KYIIyBaHe
Ha HETrOBUTE eJIEKTPOHHU rapu oT CMeTKaTa Ha KnueHnrta. AKo
HOeHTU(PHUKAIIMOHHOTO HUBO Ha KireHTa He ChOTBETCTBa Ha HUBOTO,
Heo0X0OuMO, 3a [la Ce U3KYIST 00paTHO BCUYKHU €IeKTPOHHU MHapH,
KnreHTHT TpsiOBa ma n3bepe APyro MOOXOOsIno UAeHTU(PUKAITMOHHO
HIBO U Ja M3MNBbJIHU UCKAHUTE OEeMCTBUS 3a MPOMSIHA Ha
UOEeHTUPUKALIUOHHOTO HKUBO. KJIMEHTHT Ce CchrijlacsaBa fa U3BbPILU
HeOOXOOMMUTE IEeNCTBUS, 3a Ja ObJe U3IIbJIHEHO 0OPAaTHOTO
N3KyIIyBaHe Ha €JIEKTPOHHUTE MMapu 1 3asBsBa pa3dUpPaHETO CH, 4Ye 110
TO3U HauuH Paysera 1iesi1 Ja OrpaHUYU PHUCKOBETE OT M3MaMa U ce
cbhboOpa3siBa ChC 3aKOHOOATEJICTBOTO IMPOTHUB U3INIKPaHe Ha IMapH, KaKTo
1 C IPYTH 3aKOHOBY U3UCKBAHUSI.

12.17. B cnyyauTe Koraro, cjeq npekparsaBaHeTo Ha Cmopa3yMeHUEeTO
Mexkny Paysera u KnueHTta, KnueHTHT He n3bepe Ha4yuH 3a 00paTHO
M3KYIIyBaHE Ha IIPUTEeXKaBaHUTE OT HEro €JIEKTPOHHU IIapyu U/UJIU HEe
W3ITBJIHU IIPoLlegypaTa I10 AONbJIHUTETHA UAEHTU(PUKALIUA 3a
yBeJIn4aBaHe Ha TUMUTHUTE, Paysera Moxke (HO HsSMa 3adbJIZKEHUE 3a
TOBA) Ja U3KyIHU OOpaTHO eJIeKTPOHHHUTE Mapu Ha KnueHTa mo HauyuH,
KONTO € IIPUJIOKKM KbM MOMEHTa Ha 00pPaTHOTO U3KyIyBaHeE.

13. KoHQuIeHITHATHOCT M 3allUuTa Ha HHPoOpMaIusiTa

13.1. CTtpaHuTeE Cce 3agbJiXKaBaT Oa CbXpPaHsIBaT B KOHPUOAEHIIMATHOCT
TeXHUYeCKaTa M TbProBCKaTa HHPOpMaluda Ha gpyraTa cTpaHa (c
N3KJII0YEeHNe Ha MyOJINYHO OOCThIIHATA MHPOPMAIIUI, KOSITO UM €
CTaHaJla M3BEeCTHA IPU U3IMbJIHEHNE Ha HACTOSIOTO Cmopa3yMeHHUe) U
oa He IIPeOoCTaBAT TaKaBa MHPOPMaAIMI Ha TPETH Jixlia, 0e3 IIMCMEHO
cbhrjiacue OT ApyraTa CTpaHa WM HEMHUTE 3aKOHHU NpPegCTaBUTEIIN.

13.2. KnueHTHT JaBa HEOTMEHUMOTO CH Chrijiacue Paysera fa
aOMUHUCTPHUPA U yIIPaBJisgBa JIMYHUTE JaHHU Ha KiiMeHTa U € HasiCHO,
ye JTUYHUTE JaHHU ce oOpaboTBarT C el Ja npepgoctaBu Ha KnueHTa
YCIYTH U Oa U3NBbJIHU OPYTHU 3a0bJI2KEHUS, ChIJIaCHO HACTOSIIOTO
CnopasymMmenue. CTpaHUTE rapaHTUpaT 3alliuTaTa Ha JINYHUTE OaHHU,
IIOJIYYEHU MIPU/II0 BpeMe Ha U3MbJIHEHHE Ha HAaCTOSIIOTO
Cnopa3ymeHnue. JINYHU JaHHU Ce M3IIOI3BaT OO0 TOJIKOBa, KOJIKOTO €
HeoOXOOMMO 3a U3MNbJIHEHHE Ha 3aJbJIZKEHUSTa 10 TOBa
Crnopa3ymeHue. ClloMeHaTUTE TNYHU JaHHYM He MoraT ga Opaar
pPa3KpuBaHU Ha TPETHU Juila 0e3 ChriiacueTo Ha cy0eKTa/CcoOCTBEHUKA
Ha Te3U OJaHHU, C U3K/II0YEHNE Ha ClIydyauTe, IPedBUOeHHU B



3aKOHOOATeJICTBOTO UJIM HaCTOAIIIOTO Cnopa3yMeHHe.

13.3. BerpocuTe 3a 3ara3BaHe M 3allliTa Ha JaHHUTE ca PeryjvpaHu u
oT JIOIIbJIHEHMETO KbM HaCTOAIIOTO Ciopa3yMeHre, a UMEHHO

“JlekyapaluaTa 3a HOBEPUTENHOCT”, C KOATO KJIMEeHTHT AeKiapupa, 4ye

Ceé € 3allO3HaJI U Ce 3adbJI2ZKaBa [Ia CIIa3Bd.

13.4. KnmueHTHT ce 3agbjI2KaBa [a [1a3u U [Ja He pa3KpUuBa Ha TPETU
JIMlla HUKaAKBU IIapoJjid, Cb3OadeHU OT HEero Uju NpegoCTaBeHu MY
CBhrJIaCHO HacTOAIOTO Cmopa3yMeHue, UIN OPYTU HepCOoOHaIn3upPaHu
CpedcTBa 3a 3allliTa Ha IIJIaTeXKHU MHCTPYMEHTH, U Ja He MO3BOIsSBa
Ha OPYr¥ JIulla ga U3I0JI3BaT YCIIyT'u OT UMeTO Ha KnueHTta. AKO
K/IMeHTHT He € U3IIBbJIHUII TOBa CU 3adb/IKEeHNe U/UJIA € MOXKEJI, HO He
e IpedoTBpaTU/I HapyIlleHNeTO Ha 3adb/IXKeHUsATa CHU I10 TO3M YJIEH,
KAaKTO ¥ aKO € U3BBPIIUII IT0J00HU IeCTBUS BUHOBHO UJIX Ca
HaCTBIIUJIA IOopPagu coOCTBeHaTa My HeOpexkHOoCT, KnmueHThT moeMa
3151710 IIPEeThPIIEeHUTE 3aryou 1 0e3pe3epBHO ce 3adbiizKaBa da
Bb3CTAHOBU BCHUYKHU 3aryOu, IPeThbPIIEHN OT OPYTH JIUIla, aKO TaKHBa
ca IIpeThbPIIeHU BCIEOCTBYE Ha TOCOYEHUTE TYK OeuCcTBUuA Ha KinueHTa
1JIN BCJIEICTBYE Ha HETOB MIPOMYCK Aa U3BBPIIN HEOOXOOUMUTE
OEeUCTBUS.

13.5. Ako KnueHThT u3ryou naposaTa 3a CBOSI AKAayHT UJIN OPYTHU
IIapoJiu Uin T4 (Te) ca pa3KpUTHU He 110 BUHa Ha KiireHTa Uiy Ha
Paysera, unu ako peajsiHa 3alljlaXa € HaCThIIUJIa UJIM MOXKe [Ja HaCTbIIU
3a AkayHTa Ha KnueHnrta, KnmueHTHT ce 3agbiikaBa He3abaBHO Ia
CMEHU IIapOJIUTE UM, aKO He pa3sIiojiara C Bb3MOXKHOCT [a I'0O HallpaBH,
oa yBegoMu He3ab0aBHO 3a ToBa Paysera (He mMO-KbCHO OT €IUH
KaJIeHJapeH OeH) C IoMOoIllTa Ha HHPOPMaLlUOHHUTE UHCTPYMEHTH,
rnmocouyeHu B pa3aen 10. Paysera He HOCU OTTOBOPHOCT 3a
IIOCJIEACTBUSATA, Bb3HUKHAIIU IIOPaAu HeyBeqOMsBaHe.

13.6. Cnen kaTo Paysera monydyu yBegoMJieHHETO OT KinreHTa, KakTo €
rmocoueHo B 4. 13.5., Paysera He3abaBHO CIIMpa JOCThIA OO0 AKayHTa

Ha KnueHTa, KaKTO U IIPeOoCTaBIHEeTO Ha YCIYTH, JoKaTo Ha KnueHTa
ce IpedoCTaBu WU Ch3Tdale HOBa I1apoia.

13.7. Paysera HacoYyBa BHUMaHUEeTO Ha KinueHTa KpM QakKTa, e
eJIEKTPOHHATAa I0Illa, CBbP3aHa c Paysera cMmeTKaTa, KakKTO M OPYTHU
MHCTPYMEHTH (HallpuMep HOMEeP Ha MoOuieH TenedoH), KOUTO I10
1300p Ha KnreHTa ca CBbp3aHU C HeroBaTa Paysera cMeTKa, ce
M3II0/I3BaT KaTO CpeAcTBa 3a KOMyHUuKalus ¢ KireHTa uiu cpegcTsBa
3a ugeHTUuuUKalua Ha KnreHTa, 3apagu ToOBa Te3M CPeaCcTBa U
OOCTBIBT OO0 TSIX TPsIiOBa Oa ObIOaT 3alIMTEeHHU U IIa3eHu oT KireHTa.
KIHMeHTHT HOCH MbJIHA OTTOBOPHOCT 3a CUT'YPHOCTTA Ha CBOUTE IIapOJit
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3a eJIEKTPOHHA II0Illa ¥ BCUYKU OPYTrd CPeacTBa, U3MO0JI3BaHU OT HETO,
¥ 3a Olla3BaHe Ha TEXHUTE IMapoJiv 3a OOCTHII. [laponuTe ca CeKpeTHa
nHpopmalusa u KJIMeHThT € OTTOBOPEH 3a TIXHOTO pa3KpuBaHe MIpeq,
OPYyTU JIULla U 3a BCUYKU Ollepallvy, U3BBPIIEHU CJie[] BIIMCBAHETO Ha
rapoaTa Ha KnrveHTa 3a JOCTBII OO0 CbOTBETHUA AKAayHT WUJIU OPYT
IJjlaTeXXeH MHCTPYMeHT. Paysera npenopbyBa IapoIuTe ga Cce
3allOMHSAT 4 JIa He ObOaT 3alliCBaHU UJIU BbBEXKOaHU B HAIKAKBU
MHCTPYMEHTH, KbAETO Te MOoraT ma ObOaT BUAEHHU OT OPYTH JIHIla.

13.8. Paysera uMa IpaBoO [a IIPeaoCTaBs IIsj1aTa ChOpaHa BaxKHa
nHpopmanus 3a KnrueHTa 1 HeroBuTe JEeNHOCT U JEeNUCTBUS Ha APYIrU
IIpaBoOIIpUiiarallly MHCTUTYLIUM, ObP2KaBHU OpraHu (Hamp.
HarmmoHanHaTa areHius 3a IpuxonuTe (UM CbOTBETHA),
HairvoHanHUs OCUTYPUTENIEH UHCTUTYT (MJIM ChOTBETHA) U T.H.), KAKTO
1 Ha (QMHAHCOBY MHCTUTYIIUM, aKO TaKOBa 3adbJ/IZKEHNE € BMEHEHO OT
3aKOHOOATEJICTBOTO U € C IieJI Ja Ce YCTaHOBHU, 4ye ToBa Criopa3yMeHue
1 IIPUJIOKKUMOTO 3aKOHOJATEJICTBO He ca OMIM 1 HsIMa ga ObOaT
HapyIIEeHN.

13.9. KnueHTHT gaBa 1paBoTO Ha Paysera ma npennpuema
HeOoOXOOMMUTE MEPKH, BKIIIOUHUTETHO, HO HE caMo - [a u3mnpalla Ha
TPEeTH JIUIla MOJION U MCKaHUsI, TUPEKTHO UM YPe3 TPETU CTPaHHU,
KOHTO ca HeoOXOOMMHU 3a YCTaHOBsIBaHE U MOTBbP2KAaBaHe Ha
CaMOJIMYHOCTTa Ha KnueHTa ¥ JOCTOBEPHOCTTA Ha Opyra nHdopMalus
(Hamp. THProBCKU PETUCTHP, CUCTEMHU 3a IPOBEPKa Ha BaIUOHOCTTA Ha
JINYHU OOKYMEHTHU U T.H.), IpenocTaBeHa oT KnueHTa.

13.10. Paysera u3TbKBa, 4Ye BbB BCUYKHU ClIy4yau PabOTH caMO KaTo U
eOWHCTBEHO KaTO OOCTaBYMK Ha yCJyru 3a KnmeHTa v He npenocTaBs
WJIU IIpenjiara HUKakKBU yCIIyrd KbM [lojlyyaTerns, JoKaTo TOU He CTaHe
KJIMEHT Ha Paysera.

13.11. Paysera umMa mpaBOTO Oa 3amucBa Tele(OHHUTE Pa3roBOPHU C
KnueHnTta. CTpaHuTe JaBaT U3PUYHOTO CH ChIjiacue, ye TeledOoHHU
Pa3roBOpPHU U CHOOINEHU I, U3MPAIllaHU 110 II0oIa, UMEMHJI UJTh OPYyTrHu
TEJIEKOMYHUKAIIMOHHU CPEeICcTBa, MOraT Ja Ce IIPUJIoKaT KaTO BaJIUuOHU
OOoKa3aTeJICTBa IIPU pa3pelllaBaHe Ha cuopoBe mexay CtpaHute. C
HacTtosAnoTo Cnopa3symenue KinneHTHhT NOTBbP2KIOaBa, 4ye pa3dbupa u ce
cbriacsBa Paysera ga 3amucBa Tene@OHHU pa3roBopu ¢ KinueHTa uinu
C HETOBU IpencTaBUTenn. KIMEeHTHT ChINO MMa IIPaBOTO OJa 3allicBa U
CbXpaHsBa 3aluCcHU OT TeledOHHa KOMyHUKAIUSI U ApyTa
KOPECIOHOEHITUS.

13.12. KIMeHTHT Ce chIjlacsaBa, Y€ HErOBUST HOMEP Ha CMETKa U
JINYHU JaHHU, HeoOX0OuMHU 3a M3BHPIIBAaHE Ha IIapu4YeH IPeBOMd, MoraT



ma ObOaT Ppal3KpPUTH U IMOKA3BaHU Ha OPYT IoTpebuTten Ha Paysera,
KOMTO Bb3HaMepsBa Ja U3BBbPIIM IIJIalllaHe KbM KinmeHTa, ako OpyT
rmotpebutesn Ha Paysera BbBede NOTBbPIAEH NOEeHTUPUKATOP Ha
KnuenTa (ume, pamunusa, 6aHKOBa CMeTKa, aJpec Ha eJIeKTPOHHa
II0II1A).

13.13. Cwc cprinacueTto Ha KnueHTta gaHHuTe Ha KiueHTa Morar ma ce
IIpenaBaT M Ha UHCTUTYLIMUTE 3a YCIIYTH 10 UHUIIMKUPaHe Ha MIalllaHus
I MHCTUTYIMHU 3a 00CJIy2KBaHe Ha HHpoOpMaliis 3a CMEeTKH. Paysera
MOXKe [a OTKazkKe [Ja IIpeaoCcTaBU Ha JOCTaBYMK Ha UHPOPMaIUOHHU
YCIIYTH 3a CMETKM UJIM Ha JOCTaBYMK Ha yClIyra 10 MHULIMKPaHe Ha
ITalllaHUS JOCTHII JO CMEeTKaTa Ha KJIMeHTa, Bb3 OCHOBA Ha OOEKTUBHU
1 Ha[JIe3kHO 000CHOBaHU IIPUYHUHU, CBbP3aHHU C Hepa3pelleH U
HEKOPEKTEH JOCTHII 0 CMeTKaTa, IIPUOO0OUT OT MOCTaBYNKa Ha
MH(POPMAILIMOHHU YCJIYTH 3a CMETKH WJIM OOCTaB4YMKa Ha yciayrara mo
MHULMMPaHe Ha MHalllaHus, BKJIIIOYUTEJIHO Hepa3pelleHo Uilu
HEKOPEKTHO MHUIIMMPaHe Ha IjIaTeXHa olepalus. B TakuBa ciy4dau
Paysera yBegomsaBa KriveHTa 3a OTKa3a Ja IpeaocTaBU OOCTBHII A0
CMeTKaTa 1 MOCOYBa IIPUUYNHHUTE 3a MOJ00HO mericTBue. Ta3u
nHpopMalusa TpsiOBa ma Obae mpemocTaBeHa Ha KnueHTa mpenu oTKasa
3a IMpenocTaBsiHe Ha JOCTBII 0 CMeTKaTa, ako € Bb3MOXKHO, 1 He MOo-
KBbCHO OT OTKa3a Ja Obae mpegocTaBeH OJOCTHI, OCBEH aKoO
IIPedOCTaBIHETO Ha TaKaBa MHpOPMaAIUa MOXKe Ja OTCJIad0u MEPKUTE
3a CUTYPHOCT HJIK € 3a0paHeHO0 OT 3aKOHOIATEICTBOTO.

14. OrroBopHocT Ha CTpaHuTe

14.1. Bcsska CTtpaHa OTroBapsi 3a BCUYKM I''I00OM, HEYCTOUKHU U 3aryou,
KouTo gpyrata CTpaHa e IIpeTbprsiia IIopagyd HapyllaBaHe Ha
Cnopa3yMeHUETO OT BUHOBHAaTa CTpaHa. BuHoBHaTta CTpaHa ce
3abJIKaBa Ja 00e3MIeTH IIPeKNUTe Bpeau, IIOHEeCEeHW B pe3yaTaT Ha
HaCThIIMJIa TaKaBa OTTOBOPHOCT 3a 3acerHarara CTtpaHa. BbB BCUUKHU
clIy4au, OTTOBOPHOCTTA Ha Paysera no cusnarta Ha Criopa3yMeHHETO ce
orpaHMYaBa ChI'JIaCHO CI€OHUTE pa3nopenon:

14.1.1. Paysera HOCH OTTOBOPHOCT CaMO 3a IIPEKU Bpeau, IPUYUHEHHU
OT IIPSAKO U ChILECTBEHO HapylleHne Ha Cliopa3yMeHUETO, U3BbPIIEHO
oT Paysera, m camMo0 3a TakKHMBa Bpeau, KOUTO Ca MOT/IHA Aa ObOaT
OCHOBATEJIHO O4YaKBaHU OT Paysera ripu HapyllIeHUE Ha
Cropa3yMeHUETO;

14.1.2. pa3aMepbT Ha 00e3IIeTEHNETO 3a IPUYNHEHHU Bpeau oT Paysera
BCJIEACTBUE Ha HapylleHue Ha CIiopa3yMeHUEeTO He MOXKe [a
ITPEBUIIaBa CpegHaTa CTOMHOCT Ha KOMHUCHUOHHUTE TaKCHU 3a



rnociaengHute 3 (Tpu) Mecella, KOUTO ca Omau miaateHu oT KnueHTa Ha
Paysera 3a nmpegocTaBeHU YCIIyTru. ToBa OrpaHUYEeHMe Ce mpusara 3a
oOmIms pa3Mep Ha BCUYKU HaPYIIeHUS 3a KOHKPEeTEeH Mecell. AKO
cpegHaTa CTOMHOCT OT 3 (TpHu) Mecella He MOXe [a Ce U34YUCIIHU,
KOMIIeHcalusiTa He Moxe fna Haapuinasa 2000 EUR (gBe xunssgu €BpO);

14.1.3. Paysera 11pu BCUYKU CJIy4yau HE HOCU OTTOBOPHOCT 3a
HeIloJyueHu Immedanba u goxonu oT KnneHTa, HaHeCEeHU BpPeOu BHPXY
penyTanusaTta Ha KnueHTa u 3aryou, mpou31e3/Iu OT TOBA, KaKTO U 3a
3ary0a UM HaHEeCEeHU Bpeau BbpPXy Ou3Heca Ha KinueHTa, KakKTo U 3a
KOCBEHU IIETH;

14.1.4. orpaHuYeHHUATa Ha OTTOBOPHOCTTA Ha Paysera He ce rpujarar,
aKO Te3U OrpaHNYeHUs ca 3a0paHeHH’ OT IPUI0KUMOTO
3aKOHOaTeJICTBO.

14.2. Paysera He rapaHTHpa HeOopeKbCcHaTa paboTa Ha CucTteMaTa, Thi
KaTO CUCTEMHUTE ONepalliy MoraT Oa ObOaT IIOBIUSHU (Pa3CTPOEHN)
OT MHOTO (paKTOpPH, KOUTO Ca U3BBH KOHTPOJIa Ha Paysera. Paysera
Iojilara BCUYKHM YCHUJIMS 3a OCUTYpPsSIBaHe Ha Bb3MOXKHO Hal-
0e3nmpensaTCcTBeHO PyHKIIMOHMpPaHe Ha CucteMmara. Paysera obaue He
HOCH OTTOBOPHOCT 3a ITOCJIEACTBUS, IIPONU3XO0KOAIIU OT CMYIIEeHU T/
HapyHmieHus B pabotata Ha CucteMara, akO TaKBa CMYyHIIEeHUSI/
HapyIlIeHus He ca Bb3HMKHAJIU I10 BUHA Ha Paysera.

14.3. CuctemaTta MOXKe Oa Oboe HeaKTHUBHA MOpPaOy IPUYNHU, 382 KOUTO
Paysera otroBaps u Paysera He ObJIKM KOMIIEHCcalliu, ako CucreMaTa
e OMJia JOCTBIIHA 3a nmoBede oT 99% (meBeTHmeceT U OeBeT IIPOIleHTa) OT
BPEMETO, U3YHMCJIEHU BBPXY CpeagHaTa CTOMHOCT 3a IIepuof OT Hau-
MaJko 3 (Tpu) Mecelia.

14.4. Cny4yaute, B KOUTO Paysera orpaHn4yaBa goCThIIa 0o Cucremarta
BPEMEHHO, 3a IIePHUOM He IMO-ObIbI OT 24 (OBageceT U 4eTHPH) Yaca,
ropagu peMoHT Ha CucrteMmara, pa3BuTue Ha CucremMara U OpPyru
1momoOHu cinydau, u Korato Paysera e uHdopmupana Knuenra 3a
TaKWBa CJIy4au Hau-MaJKo 2 (OBa) KaJleHOapHHU OHU IIPeaBapUTEIIHO,
He Ce CUMTaT 3a OllepaTUBHU HapyIleHus/cMyllleHus B CucreMara.

14.5. Paysera He HOCHU OTTOBOPHOCT 3a:

14.5.1. 3a TersieHe Ha mapu u TpaHcdep Ha cpeactBa oT Paysera
CcMeTKaTa UM 3a OPYI'd IJlaTeXXHU Oollepalluu CbC CPEeOCcTBa, ChbXpaHsABaHU
B Paysera cmeTka Ha KnueHTa, ako KnueHTHT He e 00e3nedurn
CUTYPHOCTTA Ha CBOUTE MapOId U UOeHTU(PUKAIIMOHHNA UHCTPYMEHTHU U
IIopagy TOBa Te ca CTaHalIM U3BECTHU Ha OPYTU JIMIla, a ChIIO TaKa U



3a He3aKOHHU OENCTBUS U Ollepalluy Ha TPETH JIKila, U3BBbPIIECHHU Ype3
M3II0/I3BaHe Ha HEMCTUHCKU M/UIN HE3aKOHHU JOKYMEHTHU UIN
HEe3aKOHHO MoJIydeHa HHPOpMallui;

14.5.2. 3a rpeliku ¥ 3aKbCHEJIU UJIU IIPOIyCHATU TPaH3aKIUHY,
M3BBbPIIEHN OT OAHKM, CUCTEMH 3a TaKCyBaHEe U OPYTrd TPETHU CTPAHU;

14.5.3. 3a mocyenuiy, IIPOU3TUYAIIMN OT HAPYIIEHUS Ha U3 bJIHEHUETO
Ha HAKOM OT 3aAbJI2KeHUsATa Ha Paysera, mopagy IpU4YUHHU,
IIpeOu3BUKaHU OT TPeTa CTpaHa, KOSITO € U3BbH KOHTpo/Ia Ha Paysera;

14.5.4. 3a nocnenuiy, Bb3HUKHAJIU Cjieq] KaTo Paysera nmpaBOMeEpHO €
npekpaTtuna Crnopa3yMeHHUETO, aHynIupasna € AKayHTa Ha KirueHTa unm
e orpaHuyYHa JOCThIIa OO HEro, ChIo 1 cjies 000CHOBAHO
OrpaHHYeHUEe UJIH IIPeKpaTsiBaHe Ha IIPegoCTaBSIHEeTO Ha 4acT OT
YCIIYTUTE;

14.5.5. 3a CTOKM ¥ YCJIyT'¥, 3aKyII€eHU Ype3 U3I0I3BaHeTo Ha Paysera
CMeTKaTa, U ChIII0 TaKa 3a HEU3IIbJIHEHUE I10 TAKUBa COEJIKU OT
gpyraTra CTpaHa, KOSTO ITOjly4daBa IjlalllaHus OT Paysera cmeTkarta, 6e3
ma ObOaT clla3eHHU YCJIOBUATA Ha KOETO M [la € CIIoOpa3yMeHHUE;

14.5.6. 3a cBOM meMCTBHS, KOUTO Ca JOBEJIH OO0 HEeU3NbJIHEHUE Ha
3a0bJIKEHHUS V/UIK Bpeou, akKo JeHCTBUsITA 110 HEU3IbJIHEHUETO Ha
3abJIKEHHUSATA UM IPUYNHSIBAHETO HAa BpPeOuTe Cca U3BBLPIIEHHU OT
Paysera B U3NbIHEHWE HA OPYTd 3aAbJIXKEHHUS, IIPONUI3TUYAIIIA OT
3aKOHOaTeJICTBOTO.

14.6. KnnueHTHT rapaHTHpa, Y€ BCUYKU HETOBU NEeVCTBUSA, CBbP3aHU C
U3IIbJIHEHNETO Ha CIIopa3yMeHHETO, Ille ce ChoOpa3sT C pa3nmopenduTe
Ha IIPUJIOKUMOTO 3aKOHOOATEJICTBO.

14.7. KnueHTHT HOCH IThJIHA OTTOBOPHOCT 3a BEPHOCTTA Ha
nHPOpMallusiTa, HapeXXOaHusTa U JOKYMEHTUTEe, KOUTO IIogaBa KbM
Paysera.

14.8. Ako Paysera y3Hae 3a HeoTOpu3HWpaHa IJlaTeXXHa TpaH3aKIUd,
Paysera 11ie BbpHE CyMaTa Ha HEOTOPU3UpPaHaTa IjlaTeXXHa
TpaH3aKuA Ha KireHTa ¥, KOraTo € yMeCTHO, 1€ Bb3CTaHOBU
OamaHca mo CMeTKarTa, OT KOSITO € U3JTbYeHa cyMaTa, 00 HUBOTO Ipenu
M3NbJIHEHWETO Ha Hepa3pellleHaTa TPaH3aKIMus, C U3KJIIDUEeHNEe Ha
cJlydauTe, Korato Paysera nMa OCHOBaHHUS Oa MOOO3upPa HellpaBOMEPHa
OEeMHOCT U ChOOIIM Te31W OCHOBAHMS Ha HAA30PHUS OpraH.

14.9. Ako IToTpebuTensaT oTpru4da NOTBbP2KAaBaHETO (ABTOPHU3UPAHETO)



Ha U3BBPIIEeHAa MJIaTexXHa ollepalus/Tpal3aKkiius, KOsSTo e Ouia
IIOTBBbPOEHA, UJIM TBBPOU, Ye IIJIaTeXKHa Oomepalus € U3IMbIHeHa
HenpaBUIHO, Paysera nMa 3agb/I2KEHHETO da JOKaxe, 4e e Ousa
IIOTBbPAEHA aBTEHTUYHOCTTA Ha IIJIaTeKHaTa oIlepalius, oImepalisiTa e
Ouila perucTpupaHa IpPaBUJIHO M OTPa3eHa B CMETKH, KaKTO U Ye He €
Omia IIOBIMSHA OT TEXHUYECKHU UM OPYTU IPoOIeMHu.

14.10. TToTpebuTensaT MoxKe Oa MoHece BCUYKM 3aryou, IPOU3TEKIIN OT
HEIIOTBbPOEHU IIJIaTeXKHU Ollepalluy B pa3Mep OO0 eKBuBajieHTa Ha 50
(meTmeceT) eBPO, aKO Te3M 3ary0u ca MIOHECEHM B pe3yJITaT Ha:
II0JI3BaHe Ha U3ry0eH UM OTKpPagHAaT IIJIaTeXXeH MHCTPYMEHT UJIU
HEe3aKOHHO IIPUCBOsSBaHe Ha I1JlaTeXXEeH MHCTPYMEHT.

14.11. Ako KnueHTHT He € [loTpebuTten unu mjaaTeXHaTa omepalus ce
W3BBPILBaA BbB BajlyTaTa Ha CTpaHa-4YJIeHKa KbM/OT YyzXKaa ObpKaBa
WJIN BBB BaJjIyTaTa Ha 4yXaa AbpzKaBa, KIIMEeHTHT IOHACA BCUUYKU
3aryou, Bb3HUKHAJIA IOPaay NPUUYUNHNTE, TOCOYeHH’ B 4. 14.10.

14.12. Bcuuku 3ary0u, Bb3HUKHAIM BCJIEACTBYE Ha Hepal3pelleH!U
IIJIaTeXKHU OIlepalliy, ca 3a CMeTKa Ha KinueHTa, ako nipu
M3BBPIIBAHETO UM KIIMEHTHT € merCcTBall HEIIOYTEHO, IIPu rpyda
HeOPEexKHOCT WM YMUIIJIEHO, KaTO YMUIIJIEHO HE € U3NBJIHUI €THO
WJIU II0BEeYEe OT II0OCOYEHUTE I10-O01y 3aab/I2KeHus Ha KiueHrTa:

14.12.1. KoraTo “3M0JI3Ba IIJIaTeXKEeH MHCTPYMEHT - Ja CIla3Ba
pas3nopenouTe, peryaupaliy u3gaBaHETO U II0JI3BAHETO HA MIaTeXKHUSI
WHCTPYMEHT, IPpeCcTaBeHU B HaCTOAIIOTO Cliopa3yMeHUEe U HETOBUTE
IO BIIHUTEIHU CIIOPA3yMEHUS;

14.12.2. ako KnueHTHT ycTaHOBU 3ary0a, Kpaxk0a, He3aKOHHO
IIPUCBOSIBaHEe UJIM HepalpellleHa ynoTpeba Ha MiIaTeXXKHUS
MHCTPYMEHT, Y3Hae 3a GaKTu UIU ca Halulle MOoO03PeHNns, ue
IIePCOHAIU3UPAHUTE 3AlIUTHY eJIEeMEeHTH Ha HEeTOBUTE I1JIaTEeXXKHU
WHCTPYMEHTH Ca CTaHa/Id U3BECTHU UJIU MOXKe [a Cce MU3I0JI3BaT OT
TpeTu nuila, KnueHTsT TpsAOBa ga yBegoMu Paysera Uiy JIUIIETO,
rmocouyeHo oT Paysera, He3ab6aBHO U B CbOTBETCTBHE C ITPABUJIATA,
perynupaliu u3gaBaHeTo U U3II0JI3BAHETO Ha IJIaTEeXKHUS UHCTPYMEHT,
npenBuaeHU B HacToAIOTO CriopasyMeHue U [JOIbIHUTEJTHUTE
CIIOpa3yMeHUs KbM HEro;

14.12.3. cnep rmony4YaBaHe Ha MIaTeXHUSI MHCTPYMEHT [a IIpearnpueme
BCUYKHU Bb3MOZKHM MEPKM 3a 3alliTa Ha IIePCOHAIM3NPAHUTE 3alIUTHHU
OaHHU Ha IIJIaTeXXHUS UHCTPYMEHT.

14.13. Cnemg MOMeHTa, B KOUTO KJIMEHTHT € mofall yBeOOMJIEHHE, KaKTO



e Ioco4yeHo B 4j. 13.5., c HampaBeHO uCKaHe Ja Obae OJI0OKupaH
IJTAaTEXXHUSAT UHCTPYMEHT, Paysera Thpnu 3aryoute Ha Knuenra,
BBb3HUKHAJIM ITOpPaau OTKPagHATHsS, U3TyOeH UM He3aKOHHO IPUI0OUT
IJIaTeXXeH MHCTPYMEHT, C U3KJIIOUeHNe Ha CIIydauTe, B KOUTO
KnneHTBT e melicTBall HegoOpPOoChBECTHO. Pa3mopenduTe Ha Ta3u
KJjlay3a ce Ipujarart caMo 3a [Torpeburess.

14.14. B cnyuaii, ye Paysera He rapaHTUpa Bb3MOXKHOCTTa fAa Obae
He3ab0aBHO yBeJOMeHa 3a U3ry0eH, OTKpagHaT UJIU He3aKOHHO
IIPUOOOUT MIaTeXXKeH MHCTPYMEHT, KaKTO M B CIIydauTe, KOraTo
Paysera He u3KuCKBa I10-0e30mMacHO yooCTOBepsaBaHe, Paysera Tbpnu
Bb3HUKHAJINTE 3aryOu BCIIEOCTBUE Ha HEOTOPU3UPAHO IOI3BaHe Ha
IJIaTEXKHUSA UHCTPYMEHT, C U3KII0YEeHNEe Ha ClIydauTe, B KOUTO
KnneHTBT e melicTBall HegoOpPOoChBECTHO. Pa3mnopendure Ha Ta3u
Kjlay3a Ce mpujarart caMo 3a [Torpeburess.

14.15. KnueHTHT NpPoBepPsiBa HHPOPMAILUATA 3a U3BBPIIEHUTE
IIJIaTEeXXKHU TpaH3akKIinyu B CMeTKaTa IOHEe BeOHbXK MEeCEeYHO U
yBenoMsiBa Paysera 3a HeOTOPU3WPaAHU UIN HEIPABUIIHO U3 bJIHEHN
IJIaTEeXKHU TPaH3aKIUK, KaKTO U 3a BCIKaKBU OPYTY I'PEIIKH,
HEeCBHOTBETCTBUS UJIU HETOYHOCTH B U3BJIEUEHUETO. YBEJOMJIEHUETO
TpsiOBa ma ObAe momadeHo He MO-KbCHO OT 60 (11ecTmeceT) KaJleHOapHUu
OHU cleqd OeHsi, B KouTo Paysera, cnopen KnueHTa, e u3BbpHINIA
HeOoTOopH3UpaHaTa IIJlaTeXXHa TPpaH3aKIKua UIKd € U3IIbJIHNIIa
HEKOPEKTHO IIJIaTexXXHaTa TpaH3aKnusa. [ToTpedbuTensaT e ObXKeH Oa
yBeOOMMU B nucMeHa ¢popma Paysera 3a HEOTOPU3UPAHO UIIU
HEeIpPaBUJIHO U3MbJIHEHA I1JlaTeXXKHa TPaH3aKIIusd BbB BajlyTa Ha
ObpKaBa-4jleHKa KbM ObpxKaBa 0T EC He mo-KbCHO 0T 13 (TpuHamecer)
Mecella ClIe[ JeHs Ha U3JTbYBaHeTO Ha CyMaTa OT pa3MiialllaTe/IHaTa
cMeTKa. AKO KJIMeHThT He IIPeaCcTaBu IIOCOYEHUTE YBEOOMIIEHHUS B
IIOCOYEHHS CPOK, Ce cumuTa, 4ye KnueHThT 0e3yCJIIOBHO Ce € CBhIJIaCHull C
IJIaTEXKHUTE TPaH3aKIINK, KOUTO ca ONIN U3NBIHEHU I10
pa3nalaTrenHara cMeTKa. KimneHTHsT TPsiOBa [a IIpeaocTaBy Ha
Paysera Bcsika nH(poOpMalius 3a He3aKOHHO Biam3aHe B CMeTKaTa Ulu
OPYTY HEe3aKOHHU [IeMCTBUS, CBbp3aHu cbC CMeTKarTa, U Ia
IIpeanpueMe BCUYKU Pa3yMHU MEPKHU, IOCOYEeHHU OT Paysera, 3a ma
IIOMOTHE B pPa3CjiefBaHETO Ha HE3aKOHHUTE el CTBHUII.

14.16. Bcsaka CtpaHa ce ocBOOO2K[gaBa OT OTTOBOPHOCT 3a
Hen3MNbJIHEHNE Ha pa3nopenduTte Ha Cnopa3yMeHHETO, aKo yCIiee aa
OOKaxKe, 4e HEU3MbIIHEHHUETO Ce OBbJIKM Ha (POPCMaKOpPHU
00CTOSITEJICTBA, HACTHIIBAHETO Ha KOUTO € JOKa3aHO B ChOTBETCTBUE C
Ipolenypara, 3aj10XxkeHa B 3aKOHOOaTeJICTBOTO. KJIMeHTHsT ce
3agbJIKaBa IIMCMEHO Oa yBegoMu Paysera 3a HaCTBIIUIIUTE



bopcMakopHU 0OCTOSATENCTBA, KOUTO BB3IMPENATCTBAT N3N BITHEHUETO
Ha Crnopa3yMeHUueTO, B CPOK OT 10 (meceT) KaneHOapHU OHU CJieqd OE€HS
Ha HaCTbhIIBaHe Ha TaKKBa 00CTOSITeNICTBa. Paysera TpsiOBa Ja yBeqoMHU
KnueHTa 3a ¢popcMakKopHU 00CTOSATEJICTBA YPe3 €JIEKTPOHHO MMUCMO Ha
nmocoyeHuda oT KJIMeHTa agpec Ha eJIeKTPOHHA IIollla Ui Ha MHTepHeT
cTpaHullaTa/Te Ha CucreMara.

15. Ypexgane Ha cnopoBe Mmexay Kinuenra u Paysera,
nmporeaypa 3a nogaBaHe Ha XKajaou

15.1. Paysera nMa 3a 1ieJl a pa3pellaBa BCUYKU CIIOpoOBe ¢ KnueHTa
I10 B3aMHO ChIJIaCHe, CBOEBPEMEHHO U IIPU YCIIOBUS, IPUEMJIMBU 3a
CTpaHuTe; 3aTOBa, B ClIydal Ha Bb3HUKBaHe Ha CIiop, KnueHnture ca
HacbhpUyaBaHU Ha IIBPBO MSICTO JIa Ce OObPHAT JUPEKTHO KbM Paysera.
CnopoBeTe Ce pa3pelllaBaT IOCPEACTBOM IIPETOBOPH.

15.2. KnueHTHT MO2Ke [a Imomaje BCSIKO CBOE OIJIaKBaHe MIIU KaJjida
OTHOCHO IIJIaTEeXHHU YCIIYI'Yd, IpeaocTaBsaHu OT Paysera, 4pes
HN3IIpalllaHe Ha ChoOIeHte 10 eJIEKTPOHHA II0Illa, Ype3 obaxKaaHe KbM
HoOMepa Ha otgen "OOcnyKBaHe Ha KJIIMEHTH" UIN 4Ype3 U3IIpallaHe Ha
yBeOOMJIEHHE Ype3 CBOsI AKayHT.

15.3. JIunieTo, KoeTo IpensBsiBa kKaJjida, ceaBa ga MOCOYH
KOHKPETHUTE 00CTOSITEJICTBA U MJOKYMEHTHU B MOOKPEIa Ha
TBBPOEHUSITA, KOUTO Ca IOMECTEHH B KajlbaTa. AKO OIJTaKBaHHUSITA Ha
KnueHTa ce 6a3upaT Ha JOKYMEHTHU, C KOUTO Paysera He pa3sImosnara,
KIHeHTHT CBhINO TakKa TPsiOBa Ja MPeaoCTaBu T€3U NOKYMEHTU UIHN
KOIINS OT TSIX, KOTaTo IIOI'bJIBA XKajbaTa.

15.4. Paysera pa3riexkmga IIMcMeHaTa xkajba Ha KinreHTa unu
M3JI0KEHHUTE OmjIakBaHMA Ha KnueHTa B paMKuTe Ha 15 (meTHamecerT)
pabOTHYU OHU, CHUTAHO OT JeHS Ha IIoJIlydyaBaHe Ha XkKajbaTa, u
npenocTansi Ha KinueHTa nonpobeH, o00CHOBaH OTTOBOP, 6a3upaH Ha
OOKYMEHTHU. B U3KIIOUYUTENIHU CiIydau, Korato Paysera He € B
CBhCTOSIHME JIa Jade OTTOBOP B paMKuTe Ha 15 paboTHU OHU mopanu
IIPUYNHY N3BBH KOHTPOJIa Ha OPYyKeCTBOTO, Paysera npegocraBs Ha
KreHTa HEOKOHYATeJIeH OTTOBOP, KaToO IMMOCOYBa MpuYKMHaTa 3a
3a0aBsHETO M KPauHUS CPOK 3a MoJaBaHe Ha OKOHYaTeJIEH OTTOBOP.
KpalHUSAT CPOK 3a IIpenocTaBsiHe Ha OKOHYAaTEeJIeH OTTOBOP HE MOXKe
oa HagBuilaBa 35 (TpumeceT u neT) padboTHU OHU. OTTOBOPGBT Ie Obae
rpegocTaBeH Ha KnmeHTa 4pes cpencTBaTa, mocodenu B 4. 10.1 ot
Criopa3yMeHHueTO, OCBeH akKo KIIueHTHhT He MOKMCKa OTTOBOPHT Ha
HeroBaTa 2KaJjiba/omiakBaHe ma Oble IIpedoCTaBeH Upe3 Opyru
CpencTBa.



15.5. Paysera pa3rnezxmga BCSIKO OIJIaKBaHe 0e3 3alalllaHe Ha TaKca
3a TOBa.

15.6. AkKo K/IMeHTHT He e yOOBJIETBOPEH OT PelleHneTo Ha Paysera,
KnueHTHT MMa IpaBo Oga U3I0JI3Ba OPYTru IpaBHU CpPeacTBa 3a 3alluTa
Ha CBOUTeE IIpaBa U fa:

15.6.1. momame xkanba KbM HaO30PHHUS OpraH, ChrjilaCHO MpoIlleaypara,
yCTaHOBEHa OT HaJ30PHHUS OPTraH;

15.6.2. 3amuTH CBOUTE NOTPEOUTENICKU IIpaBa, KaTo ce 0ObPHE KbM
HaJ30PHHUS OpPraH B KAYeCTBOTO MYy Ha M3BbHCHAEOHA UHCTUTYIIUSA 3a
pa3pelllaBaHe Ha MOTPEOUTENCKHU CIIOPOBE, ChIJIaCHO IIpolleaypara,
yCTaHOBE€HA OT HaJA30pPHUS OpraH.

15.6.3. AKo criop®sT He Oble ypeleH M0 B3auMHO ChIJIacue UJIH Ype3
OPyTH¥ CpeAcTBa 3a U3BbHCHAEOHO ypexKaaHe Ha CIIOPOBe, CIIOPHT Ce
pelraBa OT KOMIOETEHTHHUS ChbA, ChI/IaCHO paliOHa Ha CeJaulleTo Ha
Paysera, KakTo € IIpedBUOEHO B yCTaHOBEHaTa 3aKOHOBA IIpoleaypa.

15.7. ITogpoOHa mpolenypa 3a nmogaBaHe u 00pabOTBaHe Ha Kalou
(ommakBaHUs) Ha KnmeHTH e rmocodyeHa B IIpaBuiaTa 3a HOIaBaHE U

Pa3TJIEe2KIaHEe Ha Kanby (onnakBaHWsg) Ha KIneHTH.

15.8. 3akoHOmaTencTBOoTO Ha Penybnuka JIuTBa ce mpuiara KbM TOBa
Cnopa3ymenue, HeroBute [lonbiHeHUA/ 1 OIBIIHUTETHU
CIIOpa3yMeHH s, KaKTO U KbM OTHOIIIeHUsTa MexXay CTpaHUuTe, KOUTO
He Ca ypeleHu Cc HacTosAloTo Criopa3yMeHue, BKIIIOYUTEIIHO Cily4dau,
KOraTo cuop Mexny KnueHTa u Paysera rnomnanga mon OPUCOUKIIMATA Ha
CbhbIa Ha Ogpyra gbpxKasa.

16. 3aK/JIIOYHTE/IHH pa3nopendou

16.1. Bcsaka CTpaHa IOTBBbPXKOaBa, Ye IIpuTexaBa BCUYKU
pPa3penInTesIHA U IUIeH3U, U3UCKBAHU ChIJIaCHO MIPUIOKUMOTO
3aKOHOIOATEJIICTBO, KOUTO ca He0OXOOUuMH 3a U3NBbJIIHEHUETO Ha
HacTosA1oTo Criopa3yMeHUe.

16.2. 3arnasusdaTa Ha pa3OenuTe U 4ieHoBeTe 0T Cliopa3yMeHUEeTO ca
IIpedHa3Ha4YeHU eJUHCTBEHO 3a yooOcTBO Ha CTpaHUTE U He MorarT Ja
ObOaT M3MOJI3BaHM 3a ThIIKyBaHe Ha pa3nopendu OT HaCTOSIIOTO
Criopa3symMeHue.

16.3. CTpaHUTE HOCAT OTTOBOPHOCT IIpe[ OAbpzKaBaTa U OPYTU JIULa 3a
N3MbIIHEHNE Ha BCUYKM JaHbYHHU 3adbJI2KEeHHUsI, BCsIKa 3a cebe CHu.


https://www.paysera.ee/v2/bg-EE/dogovori/pravila-za-jalbi-na-klienti-podavane-i-razglejdane

Paysera He HOCH OTTOBOPHOCT 3a U3MbJIHEHUE Ha JaHbYHUTE
3aabJIXKeHus Ha KiirueHTa Uiy u34ucisgBaHe U IIPeBO[ Ha OaHbIIY,
npuiaraHu 3a KnueHra.

16.4. Paysera BbB BCUUKU ClIyyau € He3aBucuMa CTpaHa 10
Criopa3yMeHUueTo, KOSITO He KOHTPOJIUpa U He I1oeMa OTTOBOPHOCT 3a
IIPOLYKTU U YCJIYTH, KOUTO Ce 3alljlalllaT Ype3 U3Ioji3BaHe Paysera
ycinyru. Paysera He 1toeMa OTTOBOPHOCT, Y€ KyIlyBadbT, IIPOAaBadYbT
WJIM Opyra CTpaHa II0 CHeJIKa Iie U3MBJIHU caejikaTa ¢ KiueHra.

16.5. KiiMeHTHT He MOXKe [a Bb3jlara CBOUTE IIpaBa U 3a0bJIKEHUH,
IIpou3THYaNniy OT ToBa Crmopa3yMeHHe, Ha TPETHU CTpaHu 0e3
IIpegBapUTEIHOTO IINCMEHO ChIjlacue Ha Paysera. Paysera cu 3ama3Ba
IIPaBOTO [1a IPEXBBbPJISA CBOUTE MMPaBa U 3adbJIXKE€HHUS, IPON3TUYAIIU OT
HacTosAuoTo Cnopa3yMeHNe, Ha TPETHU JIUIla II0 BCIKO BpeMe, 0e3
chrjacue Ha KnmeHTa, akO TaKOBa IIPEXBbLPJISIHE Ha IIpaBa u
3a0bJI2KEHHUS € U3BBbPIINEHO B ChbOTBETCTBUE C OEMCTBAIIOTO
3aKOHOIOATEeJICTBO.

16.6. AKO HSKOsI OT pas3nopendouTte Ha Criopa3yMeHHEeTO e Ipu3HarTa 3a
HeOeWCTBUTEIHA, OCTaHaIuTe pa3nopen0du Ha HaCTOSIIOTO
Criopa3yMeHUe OCTaBaT B CUJla M IPOAbIIXKaBaT Ja ce IIpusarar.

16.7. Cmopa3yMeHHMEeTO BjIM3a B CUJjia, KaKTO € IIPEeOBUOEHO B 4JieH 2.4.
oT Criopa3dymeHueTo. KnueHThT MOXKe fa 3alla3u TeKCTa Ha
Criopa3yMeHUETO 110 BpeMe Ha CBOsTa pPerucrpanus B CucTeMara.

16.8. Hactoguioro CriopadyMeHue e rnpegocrtaBeHo B CucreMaTa Ha
HSKOJIKO e3uKa. Criopa3yMeHUEeTO ce Inpuiara 3a KnrueHTa Ha e3UKa,
Ha KOMTO e Ouyo npeacraBeHo Ha KnueHTa 1o BpeMe Ha perucrpanus
My B Cucremara.

16.9. Bpb3ku KbM yebcauToBe, ITocodyeHu B CIOpa3yMeHUETO U

IO BIIHUTEIHU CIIOPa3yMEeHUsI, Pperyaupallly npenocTaBAHEeTO Ha
OTHOE/IHU YCJIYTH, Ca Hepa3desiHa YacT OT HacToAloTo Criopa3yMeHue
1 ce mpuarart 3a KimeHTa OT MOMEHTa, B KOMTO TOU 3allO4YHe [a
M3II0JI3Ba ChOTBETHATAa yCJiIyra.

IIpaBHa nHpopmanusa: “Paysera LT” UAB, ugeHTU(UKALIMOHEH KOO Ha
ropunuyeckoTo nuie: 300060819; npykKeCcTBO 3a €JIEKTPOHHU I1apu C
nuneH3 No. 1, u3gagern Ha 27.09.2012 r. (u3gageH ot LleHTpanHa
OaHka Ha JIuTBa). [lanHuTe 3a “Paysera LT” UAB ce cvbupar u
ChbXpaHsaBaT B ThProBCKUs PErucTbp Ha Penyonuka JIutea. [TogpoOHU
OaHHU 3a rpyraTa gpyxecTBa Ha Paysera, BKIIIOUUTEJIHO agpeCcUuTe Ha
KOPIIOPaAaTUBHUTE OpHUCH M afpeCuTe Ha eJIeKTPOHHaA II0Ila, ca



IIpeagoCTaBEeHU TYK.
Hanzopuusat opraH Ha “Paysera LT” UAB e LleuTpanHa OaHKa Ha
JIuTtBa, ngeHTuduKanmuoneH Kog 188607684, agpec: JIuTsa, rp.
Bunsioc, LT-09128, yn. Zirmuny Ne 151, www.1lb.1t/en.
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