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AKTyanm3npaHoTO Criopa3syMeHue BJM3a B cuia Ha: 16.09.2025 r.

3a kKAneHTUTe Ha Paysera LT, UAB, Paysera Albania SH.P.K. n Paysera Kosova SH.P.K. oT 1 aHyapwu 2027 r.
HacCToALWOTO Cropa3yMeHune ce 3amMmeHs oT eHepaaHoTo cnopasyMeHue n CnopasyMeHUeTo 3a NaaTexXHu
YCAyru 3a diMsnyecku auua.

[eHepasHO cropa3yMeHue 3a NNaTeXHU YCAYrn 3a MU3ndeckn nnua

1. Obwwn pa3nopendbn

1.1. ToBa cnopa3yMeHune ce ckJo4YBa Mexay Paysera n knmeHTa.

1.2. NpeaMeT Ha cropa3yMeHNeTo: HaCToALLOTO Cropa3yMeHmne onpeaens oOCHOBHUTE NpaBa U 3a4b/XKEHUS Ha
KAneHTa n Paysera, KOUTO perynmpaTt OTHOLIEHUSATA NpU perncTpaums Ha KJIneHTa B cuctTemaTa, npu
OTKpMBaHe Ha Paysera cMeTKa, KakTo 1 Npu M3MNoA3BaHe Ha Apyru ycayru, npefocTaBsaHu oT Paysera.
YcnoBusTa 3a NpeAocTaBaAHe Ha OTAeNIHUTE yCayru oT Paysera ca onpeneneHun B AOMNbJAHEHNS KbM
crnopasyMeHNeTo, APYrn CNopasyMeHUsl, KaKTO U MPUIOXKEHNS U MpaBusia KbM TOBa CNopasyMeHne, KOUTo ca
Hepa3/ZiesiHa 4acT OT HACTOSALLOTO cnopa3yMeHue. Te3un ycnoBusl ce npuaaraT B OTHOLLEHUSATA C KJINEHTA OT
MOMEHTA, B KONTO KJIMEHTBHT Ce 3aro3Hae C yCJI0BUATA Ha Cropa3syMeHneTo 1 3anoYyHe 1a U3non3ea
CbOTBETHUTE ycnyrn. OCBEH B TOBa CNopa3yMeHMne, OTHOLWIEHUATaA Mexay KAneHTa n Paysera, cBbp3aHu ¢
NnpefloCTaBAHETO Ha YCyrn, ce peryampaT U CbrjlacHo pa3nopenbuTte Ha NPUIOKUMUTE 3aKOHMU,
cnopasyMeHus, CKI0YEHWN C KINEHTa, APYrX CNopa3syMeHus, npasuia u NPUHLUMIN Ha Pa3yMHOCT U
CnpaBennnBoCT.

1.3. ToBa criopa3yMeHune e BaXKeH 1 OCHOBEH [JOKYMEHT B OTHOLLEHMATA C KJIMEHTA U KJINEHTBT TpsibBa
BHMMaTENHO 1 3aabN60YeHO Aa ce 3amno3Hae C Hero, Npean aa ce pernctTpupa B cuctemMaTa, oTKpue Paysera
CMeTKa WM U3MnoJsi3Ba APYrun ycayru, npefocTaBsHu oT Paysera. Mons, npoyeTeTe BHUMATENHO pasnopenbuTe
Ha HaCTOALLOTO Cropa3yMeHue, Npean Aa ce cbriacuTe Aa ro npvemere. HacTosWOTO cropa3yMeHne, 3aeiHO
C [AOMbJIHEHMSTA KbM HEro, o4epTaBa CNeLNPUYHNTE PUCKOBE, KOUTO MOraT Aa Bb3HUKHAT Mpu M3M0JI3BaHETO
Ha cucTemMaTa M NpefocTaBs PbKOBOACTBO 3a 6€30MacHO MoJsi3BaHe Ha cucTeMaTa.

1.4. JonbAHEeHNATa KbM TOBa Crlopa3yMeHue ca AOoNbJHUTENIHN Cropa3yMeHus:, rno cuiaTa Ha KOUTO KJINEHTBbT
n Paysera ce norosapsT 3a yC/I0BMATA 3a NOJI3BAHETO Ha KOHKPETHW YCJIyrX, KakTo Ca onpeaeseHn B
AonbJIHeHMATA. MocovyeHNTEe B AONbJIHEHMATA pa3nopenbu ca cneunanHu pasnopenbu, KOUTO NMaT
BBbPXOBEHCTBO CNPSMO pa3nopenbuTe Ha ToBa cnopa3ymeHune. KoraTo KJIMEHTBHT 3anoyHe Aa U3non3Ba ycayru,
KOUTO He e U3MoJsi3Bas gocera, ce npuaaraTt pasnopenbute Ha CbOTBETHUTE AOMBbJHEHUSA KbM
crnopasyMeHuneTo. B cnyyan 4ye 3a npenocTaBsAHETO Ha HOBOM3BpaHUTE yCnyrn ce n3nckea AONbJAHUTENHO
MOTBbPXAEHNE UK NPEenoCTaBAHETO Ha AOMbJHUTESNIHN AOKYMEHTU Ha KJIMEHTA, KOHKPETHUTE yCIyru e
6boaT NnpefocTaBeHN eUHCTBEHO U CaMO c/lef KaTo KJMEHTbT U3MbJAHU U3NCKaHMUTe oT Paysera cneumndnyHmn
nencTeus.


https://www.paysera.com/v2/bg/dogovori/generalno-sporazumenie-za-fizicheski-litsa
https://www.paysera.com/v2/bg/dogovori/sporazumenie-za-platezhni-uslugi-za-fizicheski-litsa
https://www.paysera.ee/v2/bg-EE/index

1.5. Pa3nopenbuTte Ha HaCTOALWOTO CNOpa3yMeHne, KOMTO Ce NpuaaraT camo 3a notpebutennTe, He ce
npunaraT KbM KJIMEHTU, KOUTO He ca NoTpebuTenn n AencTBaT CbrlacHO HACTOALLLOTO CriopasyMeHme n/mnm
HeroBuTe OOMbJHEHNS 33 LieInTe Ha CBOATa BU3HeC, TbProBCcKa Uan npogecnoHasiHa AenHoCT.

1.6. OCHOBHU MOHATMA Ha Cropa3yMeHNeTo:

JInYyHM paHHM - BCAKa MHGoOpMaLms, CBbp3aHa C PU3nNYecko (4acTHO) nnue, YNATO CaMOJIMYHOCT e
N3BECTHa uan Moxke fa 6bae NpPAKo Uan HEMPSKO onpeneneHa 4Ypes U3rnosi3BaHe Ha OaHHW KaTo nYeH
HoMmep (EMH) nnn egnH nnm noseydye pumsnyeckun, GrUsnonorn4yHmn, NCUXoI0r "4eCKn, MKOHOMNYECKN,
KYATYPHU NN COLMANTHN XapaKTepUCTUKKY, cneungunyHn 3a nHanBnaa.

PaboTeH peH - eH, B KONTO Paysera npefnoctaBsa ycayruTe cu, onpenenenmn ot Paysera. Paysera
MOXXe [a 3afaBa pa3nyHu paboTHM AHW 3a pa3IMYHKU YCAYrn, KaTo MM NoCO4YBa 3ae4HO0 C
LeHoobpa3yBaHeToO.

ENeKTPOHHM Napm - NapuTe Ha KJIMEHTAa, Ha4YNCIeHN NN NMPEXBbPIEHN N AbpXKaHW no Paysera
CMeTKa, onpefie/sieHn 3a NaaTeXHN TPaHCaKLUUKN Ypes cMcTeMaTa.

Paysera - KomnaHuu oT Paysera rpynaTa, B 3aBUCMMOCT OT Abp)xaBaTa Ha npebrnBaBaHe Ha KJNEHTA,
N opyruv lpuaNYeCcKn nnLa, KOMTo MoraT Aa 6baaT HaeTu 3a LenuTe Ha NpefoCTaBsAHETOo Ha YCayru;
BCUYKMN MNATEXHN YCJIYrU LWe Cce NPefoCTaBAT CaMO OT JIMLEH3NPpaHN APY>XKeCTBa. [TbpBoOHaYanHUAT
npocunn ce oTKpMBa OT ApPY)XecTBOTO Paysera Ltd, nssbpluBa ce npaBujHa naeHTUdUKauna Ha
KnuneHTa, a IBAN cMeTKa ce nsgasa oT pupMa, KOATO NPUHALNIEeXU Ha rpynata KoMnaHum Paysera u
UMa JINLEeH3 3a TakaBa AenHoCT. lpaBHMTe faHHW Ha Te3n Apy)XeCTBa Ce NpefoCcTaBAT B Kpas Ha
CriopasyMeHuneTo.

Mony4aTen - GU3NYECKO UK IOPULNYECKO NNLe, APYra OpraHM3auns WiIn HEroB KJIOH, MOCOYEHO B
NIaTeXXHOTO HapeXAaHe KaTo nojslyvyaTen Ha cpeacTBaTa OT NaaTeXxHaTa TpaHcakums.

MpoBepka Ha nony4yatensa (VoP) - ycayra, KoAToO No3BosisiBa Aa Cce NOTBbPAM, Mpean Aa Ce N3BbPLUN
He3abaBHO, SEPA vnu BbTpeLwHo niawaHe 4Ypes Paysera, nanan BbBeAeHUST HOMep Ha cMeTKaTa (IBAN)
CbOTBETCTBA Ha UMETO Ha noayvyaTens nan Ha mpmaTa, perucTpupaHo Npm SOCTaBYMKa Ha NJATEXHU
ycnyru. Tasuw yciyra e goCcTblHa 3a niawlaHusa KbM CMeTKU B Paysera, KakTo U KbM CMETKUW, Obp>KaHU
npv opyrn AoCTaBYuLUM Ha raTtexHu ycnyru B EC n B cTpaHu, KbAETO A0CTaBYMKBLT Ha MnoJsiydaTtens
npegnara ycnyrata ,lpoBepka Ha nony4atensa” (VoP).

N3BneyeHme - [OKYMEHT, N3rOTBEH U NpenocTaBeH oT Paysera, KONTO CbAbprKa UHPOPMaLMa 3a
NnJaTeXHU TpaHCaKLMU, U3MNBJIHEHW Mpe3 onpefesieH Nepuos oT BpeMe.

LLeHM - LieHN 3a yC/IyrnTe 1 TpaHcakuuuTe Ha Paysera, NoTBbPAEHU OT Paysera B CbOTBETCTBMUE C
yCTaHOBEHUTE MNpaBuia.

KnueHT - hn3nyecko nuue, KoeTo ce e pernctpupaso B cucteMaTta M e Cb3gano npogpul.

NpeHTudUKaLUA Ha KJIMEHTA - NPOBEpPKa Ha CaMO/IMYHOCTTA Ha KJIMEeHTa CbriacHoO npoueaypaTa,
ornpepnesneHa B cucTemMaTa.

KoMucMoHHa Takca - Takca, Ha4yucnasaHa oT Paysera 3a nsiaTe)xHa TpaHCaKUUA U/Man CBbp3aHun
yCInyru.

MpeBop Ha NnawaHe - MNJlaTeXXHa TpaHCaKLKUA, MpY KOATO CcpefcTBaTa Ce npeBexaaT no rnjaTe)xxHa
CMeTKa Ha nony4yatena no MHMunaTmBa Ha nJjateua.



MnaTte>xxHO HapeXaaHe -NMopb4kKa (npeBou, Ha naalaHe) oT naaTteua uan nony4daTeniad KbM
ANOCTaB4YMKa Ha NaaTeXHW ycnyrn 3a N3nbJIHEHNE Ha NiaTeXHa TpaH3aKunA.

MnaTe>xHa TpaHCAKUMA - NPEBO Ha Napy UaK onepauus rno BHacsHe/TersneHe Ha napu, MHULMUPaHa
OT nJaTeua Wuav noayyaTtens.

Ycnyra 3a nnawaHe - ycjyru, npy npefocTaBsHETO Ha KOUTO Ce Cb3haBaT YC/I0BMS 3a AErno3MpaHe u
TerneHe Ha Napu4yHN CpencTBa OT NJaTeXHaTa CMeTKa, KakKTo U BCMYKUN TPaHCAKLUMN, CBbP3aHM C
yrnpaBJ/IEHMETO Ha MJlIaTe)XxXHaTa CMETKa; NJaTEXHWN TPAHCAKLUWN, BKJILOYUTETHO NPEBOA Ha NapuYvHu
CPeACTBa, AbpP>KaHM MO MJaTe)XxHaTa CMeTKa OTKPUTa B MHCTUTYLMSATA Ha AOCTaBYMKaA Ha NJIATEXHU
yCNyru Ha non3BaTensa Ha NAaTeXHW yCayr Wan B Apyra naatexXHa UHCTUTYUMS; NNaTexXHn
TPaHCaKLWUN KOraTo Ha NoJI3BaTeNs Ha NAaTEXHN YCNyrn ce NpefoCcTaBAaT NapuyHM CpeacTBa Mo
KpeaAUTHa JIMHUS: NAaTeXHN TPaH3aKLUKN C MJIaTeXXHa KapTa nan nogobeH MHCTPYMEHT U/uimv npeeoau
Ha KpeauTu, BKIOUYNTENHO NepuoanyHu NpeBoau; ngaBaHe u/unm npuemMaHe Ha nnaTexxHu
NHCTPYMEHTU; MapUYyHN NPEBOAN; YCAYr N0 MHULMMPAHE Ha NJallaHus; ycayriu 3a nHgopmMaums 3a
cMeTKaTa.

MHCTPYMEeHT 3a naalaHe - BCSKO MJaTeXHo cpeacTBo, koeTo CuctemaTa No3BoJisiBa [a Ce CBbpXKe C
Paysera akayHTa 1 [1a Ce€ U3M0J13Ba 32 U3BBbPLLBAHE HA MJATEXHUN NPEBOAMN.

MnaTteuy - PU3N4ECKO NN IOPUONYECKO NnLe, opyra OpraHn3auunsa Niam HeMH KJOoH, KoeTo uMa
pasnnawaTtesiHa CMeTKa N NMo3B0OJIABa Aa Ce N3MNbJIHN NaTeXHO HapeXXaaHe OT HeA CMeTKa nnn, npun
Mnca Ha njaTe>XXHa CMeTKa, NoAdaBa MNjaTe>XXHo HapexXXadaHe.

Paysera cMeTKaun/iMm cMeTKa - CMeTKa, oOTKpuTa B CnctemaTa Ha MMeTOo Ha KnueHTa 1 n3nosssaHa 3a
M3BBbPLUBAHE Ha NJallaHMsa N Opyru naaTexHn TpaH3akuum. CMeTKaTa ce OTKpuBa caMo cnep,
naeHTuduunpaHe Ha Knmexra.

TpaHcdoep oT cmeTKa Ha Paysera v TpaHcdep oT cMeTKa - rNpexsbplisHe Ha Paysera cmeTKaTa
KbM OpYr OOCTaBYMK Ha NAATEXHW YCAYrn WA gpyra amueH3smpaHa KoMnaHmsa oT rpynaTta Paysera,
KOETO Ce M3BbpLIBaA N0 MHULMATMBA (MCKaHe) Ha Paysera nam Ha KnneHTa.

Ycnyra - ycayraTta no usfasaHe n 06paTHO U3KynyBaHe Ha €NeKTPOHHW Napu U Apyru ycnyrn,
npenocTtaBaHW OT Paysera; nnaTexHa ycsyra, npefoctassHa oT Paysera, KakTo 1 BCSIKa Apyra ycnyra,
npenocTtaBsAHa oT Paysera.

MpunoxxeHueto Ha Paysera - MOOMIHO NPUNIOXKEHME 3a yNpaBieHne Ha Paysera akayHT, KOETO ce
WHCTanMpa u n3non3sa Ha MOBUHKN YyCTPONCTBA.

Mpodun -pes3yntaTsbT OT perncTpaumsaTa B CuctemaTa (4pe3 yebcanTta bank.paysera.com), no speme
Ha KOATO Ce 3ana3BaT JIMYHUTE AaHHU Ha perucTpmpaHns KnmeHT, ce cb3aaBa MMe 3a BXO4 U ce
onpenenaT npaBaTa Ha KnneHTa B cuctemMaTa.

aneTVI e3unuMm - BCeKN OoT e3nunTe, HaJIndiHM B cuctemMaTa.

JonbaHeHMe - criopa3dymMeHue Mexay Paysera n KnneHTa 3a npefoCcTaBAHETO N N3MOJI3BAHETO Ha
OTAENHW YyCNyrKn, NpenoctaBsaHn oT Paysera. [lonbAHEHNETO MOXXe Aa 6bae onpefeneHo KaTo
criopasyMeHue, rnpasuia, geknapaumus, niaH nan no Apyr Ha4duH. JJonbjiHEeHNETO e Hepa3AesiHa YacT
OT HacTosawoTo Criopa3yMeHue.

Strong Customer Authentication - npouegypaTta 3a npoBepka Ha CaMOJIMYHOCTTa Ha PM3NYECKO
AN IPULANYECKO N1LLE Bb3 OCHOBa Ha M3M0OJI3BAHETO Ha ABa WX NMOBeYe efieMeHTa, KiacupuumpaHu
KaTo 3HaHue (Hanpumep cTaTW4Ha napona, Kog, JIMYeH NAeHTUPNKALMOHEH HOMED), MpUTeXXaHue
(Hanpumep TOKeH, CMapT KapTa, MmobuneH TenedoH) n NnpucbcTeue (Hanpumep BUoMeTpUYHU
XapaKTepUCTUKN, KaTo OTNeYaTbK OT NPBLCT), KOUTO Ca HE3aBUCMMUK eAVH OT ApYyr, Tb KaTo



HapylwaBaHeTO Ha eNH OT THAX He HaMasisBa HaAeXAHOCTTa Ha oCTaHanuTe. Ta3m npouenypa ce
npunara, Korato KnmeHTbT BJM3a B CBOS MJIAaTEXEH aKayHT OHMAMH WX Ype3 ApYyrn CpeacTBa 3a
oThaNievyeH OOCTbIM, UHULMNPA eNeKTPOHHA MiaTeXXHa TpaH3aKLUWs 1 Ype3 cpeacTBaTa 3a oTAasieveH
0OCTHbN N3BbPLUBA AENCTBUSA, KOUTO MOraT Aa Aa Ca CBbpP3aHu C PUCK OT M3MaMa Npu U3BbpLLUBaHE Ha
nnawaHe nan apyru smpose 3noynotpeba.

CucteMma - CogTyepHoO pelleHne Ha yeb cTpaHuunTe Ha Paysera, pa3paboTeHo oT Paysera u
N3MN0N3BaHO 3a NPeaoCTaBAHETO Ha ycyruTe Ha Paysera.

Cnopa3yMeHMe — crnopa3syMmeHne mexay KnmeHTa n Paysera, KoeTo BKJ4YBa HacTtoawoTo O6wo
crnopa3syMeHune 3a NJaTEXHN YCNIYTN 3a YaCTHU KJIMEHTU N BCUYKUW APYTX YCIIOBUA U LOKYMEHTH
(DoONbJAIHEHUS, CNOpPa3yMeHUs, NpaBua, AeKaapaunum u ap.), BKJAYNTENIHO, HO HEe caMo,
MHpopMaumaTa Ha yebcanToBeTe, KbM KOATO Ce NpaBu NpenpaTka B HacTosAwoTo O6uo
cnopa3syMeHune 3a NAaTEXHN YCIYIU 3a YaCTHU KJIMEHTW.

Cbrnacme — cbriacme Ha njaaTeula ga U3BbPLIM NaTeXHa TpaHCaKuKMs, nogageHa cbriacHo
npoueaypaTta, npeasnaeHa B 4ieH 8 ot CrnopasyMeHMeTOo.

Mapona - kof, cb3ganeH ot KnneHTa n nsnonseaH 3a Strong Customer Authentication, nnmn kog,
npenocTaBeH Ha KJMEeHTa 3a A0CTbN A0 Npoduna u/mnmn Paysera cMeTKaTa, UaW 3a MHULMMpPaHE,
MOTBbPXXAEHNE N yNpaBJIEHNE Ha OTAENHN YCAYyrn Ha Paysera n/unm nHnunmnpaHe, paspeLleHmne,
N3NbJIHEHNE, MOTBBLPXXAEHME U MPUEMAHE Ha NJIaTeXHa TpaHCakuus.

CrtpaHa - Paysera uan KJMeHT®HT.

YHuKaneH npeHtudukarTop -KkoMbrnHaums ot 6ykBu, Undpu nam CMMBOAN, KOUTO Paysera, KaTo
[OCTaBYMK Ha MAATEXHU YCIyru, NpegocTaBs Ha NoTpebuTens Ha NaaTeXHU yCayri 1 KosTo ce
M3Mon3Ba 3a UaeHTUdUUMpaHe Ha NoTpebuTens Ha NNaTEXHW YCAyrKn, y4acTBallyM B NiaTeXHaTa
TpaH3aKUWs, /M cMeTKaTa Ha noTpebuTens, N3nos3BaH B NMJaTe)XXHaTa TPaHCAKUUS.

MoTpedbuten - KnneHT, KonTto paboTn No Aoroeopa 3a LEan, KOUTO He Ca CBbP3aHu c busHec,
TbProBCKa uan npogecrnoHanHa AEeNHOCT Ha TOBa JnLie.

2. Pernctpauynda B CucreMaTta U Cb3aaBaHe Ha AKayHT

2.1. Bcekn KnmneHT, KONTO »Kenae ga u3nonssa yCcayrute, npenoctaBsaHm oT Paysera, Tpsabsa foa ce permcrtpupa
B CuctemaTa. Paysera BMHarum nma npaBo Aa OTKaXke perncrpaumnsata Ha HoB KnneHT, 6e3 aa nocoysa NpuymnHm
AN aprymeHTun 3a ToBa. Bbnpekun ToBa, Paysera yBepsBa, 4e BCEKM 0TKa3 3a perncrpauns Ha Hos KnneHT we
6bae BCneacTBmMe Ha 3HAa4YMMUM NPpUYMHU, KouTo obayde Paysera HAMa 3agbJIXKeHNe UM HaMa NpaBo fa
paskpusa.

2.2. Mo BpeMe Ha pernctpauunsaTa B CncrtemaTa ce Cb3faBa AKayHT 3a KnveHTa. AKayHTbT € JIM4eH n
€MHCTBEHO 1 CaMO HeroBuAT cOBCTBEHUK, T.€. KNMeHTHLT, MMa NpaBoToO Aa ro n3nosnssa (Aa BAM3a B Hero
ype3 onumaTa “Bxoa”). Cnen kKato KnneHTbwT ce pernctpupa B CuctemaTta v Cb3gage CBOM AKayHT,
aBTOMaTUYHO 3a Hero ce OTKpmMBa U Paysera cmeTKa. Paysera cmeTKaTa ce non3Ba CbrjacHO NpUHLMANTE Y
npasunaTa, NpeacTaBeHn B cekumm 4 n 5 ot Toa CnopasymeHue.

2.3. Bcekn KnneHT MoXXe fa Ma camMo eguH AKayHT.

2.4. Cnopa3yMeHNeTo BJKU3a B CJ1a U CTaBa BaJiMgHO 3a HEOrpaHU4YeHOo BpeMe OT MOMEHTa, B KONTO KANeHTbT



ce peructpupa B CuctemaTa, 3ano3HaJs ce e ¢ pasnopenbute Ha ToBa CropasyMeHue 1 No efIeKTPOHEH MbT €
N3pasuna CbriacneTo C BCUYKM YCI0BUS B HErO.

2.5. KnneHTtckaTa peructpauma B CncrtemaTta ce cynta mexay CTpaHuTe 3a NoTebpxaeHne oT KnneHTa, 4ye ce
€ 3aMno3Han n e cbrnaceH ¢ ycnosmaTa Ha CrnopasyMeHMeTO U Ye ce 3a4bJ1XKaBa fAa rm cnassa. Paysera
npenocTaBsa ycayrm Ha anua, KOUTo MMaT HaBbpLWEHM NMoHe 7 (cegeM) roguHN KbM MOMEHTa Ha
peructpaumnsaTa cu. U3nonssaHeTo Ha NpefocTaBAHNTE OoT Paysera ycnyru oT nnua nop 7 (cegem) roauHm e
3abpaHeHo. AKO KNneHTbT e hrnsnyecko nmue Ha Bb3pacT nog 18 (oceMHapeceT) roauHM KbM MOMeHTa Ha
peructpaunaTta cn, KnneHtsbT TpabBa Aa npenocTaBm NMCMEHO Cbrjlacue oT CBOMTE 3aKOHHW NpeacTaBuTenu
(poanTenwn / HaCcTOMHMLKM / NoNeYnTenn), 3a Aa Nona3Ba ycayrmuTte Ha Paysera. Paysera nma npaBoTO Aa M3NCKa
MMCMEHO 1 HOTapuasHO 3aBepPeHo Chracme OT 3aKOHHUTe npeacTtasnTenn (pogutenn / HacToNHULUN /
rnone4ynTenn) Ha KnneHTa no BCAKO BpeMe. B ciydan 4e KNMeHTHT He NpefocTaBu M3NCKAHOTO MMCMEHO
Cbrnacue B NpefocTaBeHUs My oT Paysera cpok, Paysera nma npaBo He3abaBHO fa NpeycTaHOBM
npenocTaBsAHETO Ha BCUYKN UIIN Ha YacT OT yCayruTe.

2.6. KNMeHTBHT NOTBBbPXKAABA U AeKSlapupa, Ye No BpeMe Ha perncrtpaumsta cm B CuctemaTta e npefocTaBu
[OCTOBEpHa MHpopMauuns 3a cebe cu 1 4OCTOBEPHU AAaHHW OTHOCHO NIErNTUMaUMSaTa CU, KaKTo U Ye
BMOCNENCTBME, KOraTO NPOMEHS UM OOMbJIBa MH(pOPMaLKMs 3a cebe cu, MpoMeHeHaTa MHoPMaLIUS UK
HoBOMpeAoCTaBeHaTa TakaBa LWe Ca AOCTOBEpHU. B cinyyal Ha HacTbNuAM Bpean (MMyLeCcTBEHN UK
HEeMMyLLeCTBEHWN) OT NpeaoCTaBsiHe Ha HEBSIPHA UM HEKOPEKTHa UH(OopMaumMs, BCUYKK NOCNeaCcTBUSA ca 3a
CMeTKa U B TeXeCT Ha KnuneHTa.

2.7. B cboTBeTCTBUE C 06CTOATENCTBATA U NpouenypuTe, npeasnaeHn B CnopasymeHmeTo uam B Cuctemara,
KnneHTtbT TpabBa Aa noTebpan AKayHTa, NpenocTaBAHETO Ha HOBa yCJyra Wan 4acT oT ycayra, U 4a usnbjHu
npouenypa no naeHTUPMKauma Ha KnmeHTa, KoeTo e npeanocTtaBka Paysera fa 3ano4yHe ga npefocTtaBsa Uian
MPOABLJIKN NpefocTaBaHEeTO Ha ycnyru. MNpouenypute no ngeHtTudmnkaunsa Ha KnveHTa, noTebpXXoeHue Ha
AKayHTa 1 Ha NpefoCcTaBAHETO Ha HOBM YCAYIrn Cce N3BbpLUBAT C Uen ga 6baaT 3alnTeHn HTepecnuTe Ha
KnueHTa n Paysera.

2.8. Paysera nMa npaso fa U3NCKBa OAHHU U/ OOKYMEHTU, NocpenCcTBOM KOUTO Aa ce nageHtTunduumnpa
KnneHTsbT, n/unn ga ce npenoctasun Heobxoamma 1 Ba)KHa nHgopMauma 3a KnnenTta, Heobxoauma 3a
HaaNeXXHOTO NpenocTaBsAHe Ha ycnyru oT Paysera kbMm KnneHTa. CbobuieHne oo KnmeHTa, 3aaBsBallo
HeobxogumocTTa Aa 6bOaT NpeacTaBeHn onpeneneHn 4oOKyMeHTu u/mnu nHgopmaums, we 6bae nanpaTeHo
00 KnneHTa c uen ga ce ocbLeCcTBM nNpouenypaTa no ugeHTudunkauma nam noTebpxaeHMe.

2.9. Mpwn n3nbvsHeHWe Ha npoueaypaTa rno ngeHtTugpunkaunsa Ha KnuenTa, Paysera nma npaBoTo Aa U3NCKa OT
KnneHTa foa npefocTaBn B OPUrMHanN OOKYMEHTUTE, U3NCKaHu oT Paysera, n/unu TexHu Konusa, u/unu Konus Ha
VN3UCKaHNTEe OOKYMEHTU, KOUTO Ca 3aBepeHn OT HOTapuyc Wian opyro avue ¢ Takmea NpaBoMoOLLNS,
npefocTaBeHU My OT CbOTBETHaTa Abp)KaBa.

2.10. YcnoBudaTa, nokaumnTe, npouenypuTte n pasMepm Ha TakCu, CBbP3aHU C ngeHTUdUKauma Ha KnmeHTa, ca
MOCO4YeHN TYK.

2.11. B KOHKpPEeTHU c/lydau, B U3NbJIHEHNE HA KOHKPETHUN 3aKOHOBW U3NCKBAHNS UM aKO XapaKTepbT Ha
OOKYMEHTUTE ro Hasara (HanpuMmep 3agb/DKeHMNe fa ce NpeacTtaBaT opuUrnHaaHn gokymeHTun), Paysera nma
MpaBoTO Aa U3MCKa OT KnneHTa Aa u3nbJHU cneundmnyHa npouegypa rno nAeHTUPUKaLNAG U U3NbJHEHNE Ha
KOHKPETHU M3NCKBaHMA/MeToA, onpenenenn ot Paysera (HanpuMmep B NpeAcTaBUTESNICTBO 3a 06Cy>KBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnacaeat, 4e KIIMeHTbT MoXXe fAa NnoTBbpAaun (mognuuwe) OKyMeHTH (B TOBa YMC0
CropasyMeHuns, Cbraacmsa U T.H.) N0 eNeKTPOHEH NbT (BKAKYUTESIHO, HO HE CaMOo, 4Ype3 NoANMNCBAHETO UM CbC
cneumnaneH MHCTPYMEHT (,XMMnKan“) Bbpxy eKpaH).
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2.13. Paysera BUHaru nMma npasoTo Aa n3ncka ot KnmeHTa gonbJHUTENHA UHpOopMaunsa n/uin OKYyMeHTH,
CBbp3aHU C KnneHTa uamn TpaH3akuuu, U3NbJHEHN OT HEro, KaTo MMa NpaBo Aa NpeycTaHOBWU TpaH3akumsa Ha
KnneHTa, nokaTto KNnMeHTbT He NpefocTaBu AOMbJ/IHUTESIHA NHpopMaLmnsa U/Man JOKYMEHTU, CBbP3aHU CbC
cnpsiHaTa TpaH3akuusa. Paysera nMa npaso Aa n3ncka oT KnveHTa fa nonbjiHn U NepuognyHo ga akTyanmsupa
KJIMEHTCKNSA BBMPOCHUK. B cnyyanm 4e KNMeHTHbT He NpefocTaBn A0ONbJAHUTENHA UHopMaLma n/mnm
JOKYMEHTU B CpOKa, NnocoyeH oT Paysera, Paysera nma npaBoTo Aa NpeyCcTaHOBU NpefoCcTaBsiHETO KbM
KnueHTa Ha BCUYKU WM YacCT OT ycayrute. Paysera Ma rnpaso Aa U3ncKa Konus oT AOKYMEHTUTE, 3aBEPEHU
HOTapuasHO N/unn NpeseneHu rNoHe Ha eauH e3nk, NnpuemMnms 3a Paysera. BCUYKM JOKYMEHTU N MHpopMaLumsa
Cce U3roTBAT M NPefoCTaBAT Ha pa3HOCKN Ha KnneHTa.

2.14. KnneHTBHT Nony4yaBa yBeLoOMJIeHUe 3a NOTBbPXKAeHNe Ha AKayHTa, npefocTaBsaHe Ha HOBU yCyru,
Bb300OHOBSABaHE Ha NPeaoCTaBAHETO Ha NpeyCTaHOBEHMW YC/IYrK, HA MOCOYEHMS MO BpeEMe Ha perncrpaumsaTa B
CncTemaTa agpec Ha efleKTpoHHa nouwa (umenn/e-mail) nnu ypes SMS cbobuieHue, B cnyvan 4ye KNnmeHTbT e
noco4mnsa camo HoMep Ha MobuneH TenedoH.

2.15. B cny4anm 4e KnmeHTbT € NpenocTaBus HEBSPHa MHAOpMaums, TON nMMa 3a4bJ/IKeHne ga g Kkopurupa. B
CNyyan 4ye BCnenCTBME Ha NpenocTaBsAHe Ha HEBAPHa/HEKOpeKTHa MHpopMaunsa KIneHTbT e cb34al HAKOJIKO
AkayHTa, KnmeHTbT € 3a4bJIXKeH Aa uHgopmmpa HesabaBHO Paysera, KaTo B Ta3n CUTyaunsa BCUYKN
cb3paneHn AkayHTun we 6bvaaTt obeamnHeHn B eaunH. MNpu HapylweHne Ha pa3nopenbuTte B Ta3nm TOYKa,
0OCTbNBbT Ha KnneHTa oo CuctemaTta Mmoxe ga 6bvae 6/10kmpaH, HenpaBoMepHUTe 4encTema morat ga 6vaat
06sABEHUN 3a HEQENCTBUTENHWN, KAKTO U MHOpMaLmaTa MoxXe Oa 6bae npefocTaBeHa Ha CbOTBETHUTE
npasonpuaarawm MHCTUTyLnn.

3. LUeHwn Ha ycnyrnTe Ha Paysera v nnaTexxHa npouenypa

3.1. leHnTe n ycnosmnsaTa Ha npefocTaBsaHUTe OT Paysera ycsyrmn ca noco4yeHu B CbOTBETHATa CeKLUA Ha
HacTosAwoTo Cnopa3syMeHune, Ha CTpaHuMUaTa, yKa3Balla TakCUTe 1 LieHopasnuca, Wan B JOMbAHUTENHOTO
criopasyMeHue, ypexgallo oTHoweHnsaTa Mmexay CTpaHuTe 3a CbOTBEeTHaTa ycsyra.

3.2. B cny4an 4ye Paysera Hamanm OCHOBHUTE LLEHW Ha yCayruTe, npefocTaBsaHn 4ypes3 CuctemaTta, HOBUTE LLEHM
ce npunaraT He3abaBHO cnepf TAXHOTO NybankyBaHe, 6e3 ornen Ha ToBa Aann KnneHTsT e 6un yBeaoMeH 3a
TAX, HO CaMO B CJly4al, 4ye LeHuTe He ca buan NnpoMeHeHn No Ha4vymHa, onpeaeneH B 4naeH 11.

3.3. Paysera yabp>xa OAb/DKUMUTE N KOMUCUOHHMW TaKCu:
3.3.1. Npn n3nbJIHEHNE Ha NJIAaTeXXHaTa onepaunsa/TpaH3akuus;

3.3.2. aKO KOMUCNOHHUTE TaKCWU He ca Bunn yabp>XaHu Npu U3nbjHEHWE Ha NaaTeXxHaTa onepauuns, Paysera
“Ma NpPaBoTO Aa M'M yObP>XMN BNOCNEACTBME, HO HE MO-KbCHO OT 2 (ABe) roguHu cien n3nbJHEHNETO Ha
nnaTe)xHaTa onepauns. KnmeHTbT ce yBeAOMABa 3a TakCUTe (KOMUCUOHHUTE), yObp>KaHW Mo npouenypaTa,
npegsnaeHa B Ta3n TOYKa, OT OTYETa 3a TakCUTe 3a Nepuoaa, 3a KONTO e yabp>KaHa TakcaTa (KOMUCMOHHAaTA).

3.3.3. BbB BCMYKM ClyHan pa3MepbT Ha KOMUCMOHHMTE TaKCK Cce MOCoYBa Ha KnneHTa npeau naaTexHaTa
onepauuns (0CBEH ako e NOCOYEHO APYro B YC/I0BMATA U NpaBuiaTa, NPUIOKNUMUN 38 KOHKPETHUS MIaTeXeH
WNHCTPYMEHT UK yCyra).

3.4. KNnneHTbT NOTBbP)KXAaBa, 4e OEeTalJIHO Ce e 3ano3Has U e CbrjaceH C LeHUTE 1 ycsoBusTa 3a
M3BbpLUBAHE Ha NAapPUYHM NPEBOAN, KAKTO U C yC/I0BUATA M LLEHUTE Ha BCUYKN yCyru Ha Paysera, KouTo ce


https://www.paysera.ee/v2/bg-EE/taksi
https://www.paysera.ee/v2/bg-EE/taksi

npunaraTt U ca OTHOCUMUN KbM KnneHTa.

3.5. Paysera nma npaBso fa yaobp)Xa KOMUCNOHHUTE Takcu oT CMeTKaTa Ha KnmeHTa, OT KOATO ce U3nbJiHABa
CbOTBETHaTa NnJjlaTe)XXHa ornepauusa, uam oT gpyra cMeTKa, OTKpuTa B cucteMaTa Paysera.

3.6. KOMUCMOHHUTE TaKCKu ca nJaTuMu BbB BaJslyTaTa, nocodeHa B Cnopa3syMeHmneTo, HerosuTe Jonb/iHEHNS
nnn JonbJHUTESIHWU cnopa3yMeHuns, nnnm NHTepHeT CTpaHuuKM, NnpenpaTkyu KbM KOUTO Ca HanpaseHU B
HacTosAwoTo CnopasyMeHue nan JonbaHUTENHW cnopa3syMmeHus (JonbiHeHnsa) KbM Hero.

3.7. KnneHTBbT Cce 3aAb/)KaBa Aa OCUrypu A0CTaTb4yHO MapuyHM CpeacTBa no CBoATa CMETKa, OT KOMTO Aa
MOXXe fa 6baaT yobp)KaHu/3annaTeHn KOMUCUOHHUTE Takcu. AKO 06eMbT Ha cpeAcTBaTa B MoCoYeHaTa
BaJlyTa e HeJoCTaTb4eH, 3a Aa 6bAaT 3ansaTeHn KOMUCMOHHMTE Takcu, Paysera nMma nNpaBoTO, HO He U
3a4bJ/KEHNEeTO, Aa YOBbPXKUN KOMUCMOHHATa Takca OT CpeAcTBaTa, CbXpaHsABaHM B CMEeTKaTa B Apyra BanyTa,
oB6MeHANKM Hann4yHaTa BaJlyTa OT CMeTKaTa BbB BaJjlyTaTa, B KOATO Ce AbJ/DKM 3ansallaHe Ha KOMUCUOHHUTE
TaKcu, B CbOTBETCTBME C pa3MeHHUTE BajlyTHU KypCOBe, MpuJioXeHu oT Paysera kbM KnneHTa. CTaHgapTHUTE
obMeHHM BanyTHU KypcoBe Ha Paysera ca nybnukyBaHu TyK. B cnydam 4e no KnneHTcKaTa CMeTKa ce
CbXxpaHsBaT Napu B HAKOJIKO pa3fin4yHu BanyTu, Paysera nma npaso ga rn obmeHu B HeobxogmmaTa BaayTa,
KaTo 3ano4yHe OT nbpBaTa no a3by4yeH pea, onpenesneH Ha 6aszaTa Ha obLoNpneTUTE MEXOYHAPOLHN
CbKpalleHuns, C KouTo ce obo3Ha4YaBaT OTAENHUTE BasyTh (M3NMCaHN Ha NaTUHMLA).

3.8. B cayy4ain 4e 4b/HKUMOTO Bb3Harpa)kaeHune 3a npegoctaBeHuTe oT Paysera ycnyru He 6bae 3anfaTeHo oT
KnneHTa, KnneHTHT Cce 3a4bJ/1XKaBa Aa 3arjaTu Ha Paysera iMxBa BbpXy AbJIKUMUTE N He3anjaTeHU CyMU B
pa3Mep Ha 0.05% oT cymunTe 3a BCekn AeH 3abaBa, Npn NnonckBaHe oT Paysera.

4. OTKpuBaHe Ha Paysera cmeTka. MeToau 3a CbxpaHdBaHe Ha cpeacTtBaTa Ha K/veHTa B
Paysera cmeTKaTa. YCN0BU4A 3a Aeno3npaHe, NMpexBbp/idHe 1 TerneHe Ha cpencTsa.

4.1. Mo cunaTta Ha HacToAawoTo Cnopa3yMeHne Paysera cMeTKa ce oTKpuBa 3a KnneHTa B CnuctemaTa 3a
HeornpeneneH nepuon oT BpeMe.

4.2. Paysera cMmeTKaTa nNpeaoctaBs Ha KnveHTa Bb3MOXKHOCT Aa Aeno3unpa (BHacs), npeesexxna (Npexesbpis),
KaKTO 1 fa CbXpaHsaBa CpencTBa NO CBOATA CMeTKa 3a NpeacTosLwm npesoan (TpaHcghepu), Aa N3BbpLUBa
MEeCTHU U MeXAYHapOoAHU NapuyHW NpeBoan, Aa 3anJjalla BHOCKWU/TakKCKu, Aa NoJlydaBa NMapu B CBOATa CMETKa,
3ansala 3a CTOKW U YyCIIyrn 1 aa U3sbpluBa ApYry AeNCTBUSA, NPAKO CBbP3aHM C NpeBexhaHe Ha Napu4vHu
cpeacTBa.

4.3. B 3aBNCMMOCT OT HaJINYHNSA JINLLEH3 HA KOMMNaHNATa OT rpynaTta Paysera, KOATO e peructpupana KnneHrta
n My e npepocTtaBuna Paysera cmeTKa, cpeacTBaTa Ha KnneHTa B Paysera cmeTkaTa moraT ga 6bvaat
CbXpaHsBaHW Mo €4ANH OT CeOHUTE HaYMHU:

4.3.1. EneKTpOHHN Napu, kouTo Paysera usgaea, cnen Kato KNMeHTbLT NpeBeae niv BHecCe napu rno cBosiTa
Paysera cmeTKa. Cnes KaTo KNMeHTBLT e Aeno3npar, NPexsbpan Uian nosiy4mn cpeacTsa rno cMeTKaTa,
Paysera, cfieq KaTo NoJly4s NapuYyHUTeE CpefiCTBa, 3aBepsiBa KMeHTCKaTa CMeTKa C NocTbnuiaTa cyma, KaTo
€lHOBPEMEHHO N3aBa eNeKTPOHHN Napu No HOMUHAJIHATa UM CTOMHOCT. ENEeKTPOHHUTE Napu ce 3aBepsBarT,
OBbPXKAT N CbXpaHsABaT B Paysera cMeTKa Ha KJIMEHTa B CbOTBETCTBUE C MPUIOXKUMOTO 3aKOHOAATENCTBO;

4.3.2. Cpe)J,CTBa (navaHa cyMa), YMATO HOMUHAJIHA CTOMHOCT CbOTBETCTBA Ha HOMWHaIHaTa CTOMHOCT Ha
cpencTBaTa (napqua cyMa), heno3npaHn, nonyvdeHn nnm npexesbprieHn B Paysera cMeTKaTa.
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4.4. KNnMeHTbT M3bMpa KOHKpPETEH MeTO/ 3a CbXPaHABaHE Ha €NeKTPOHHU Napu unm cpeacTea (NnapmnyHa cyma)
(HapuyaHu No-gony 3aedHo "cpeacteaTa") B Paysera cmeTkaTa B AKayHTa CU, M3N0A3BaNKM onuuaTa
“3axpaHBaHe Ha CMeTKa"” 1 NpeBeXxaankn cpencTBa, CbrnacHO MHCTPYKLUMMTE 3a 3aXpaHBaHe Ha CMEeTKa 3a
BCEKU KOHKpeTeH MeTo/ Ha rnsawaHe. IHCTpyKuuuTe 3a geno3vpaHe Ha CpeAcTBa U NpefoCcTaBeHUTe B TAX
[aHHW ca (MoraT Aa 6bAaaT) cyMTaHu 3a YHUKaNHN ngeHTndukaTopu, HeobxoammMmm 3a NpaBuIHOTO
M3BBbpLUBaHE Ha NJaTexXHa onepauns.

4.5. HoMMHanHaTa CTOMHOCT Ha cpeAcTBaTa OTroBaps Ha HOMUHAsIHAaTa CTOMHOCT Ha BHECEHUTE 1N
npesegeHNTe cpeacTBa B Paysera cMeTKaTa.

4.6. CpencreaTa, KOUTO Ce CbhXpaHABaT Mo Paysera cMmeTKaTa, C U3KJIIOYEHMNE Ha eIeKTPOHHUTE napu, MoraT ga
6baaT CYHMTaHM 3a 4eno3nUT, 3a KOUTO MOXKe Aa Ce 3anJalla JIMxBa B CbOTBETCTBME C YCN0BUATA Ha OTAEJSTHO
JonbsHEHNE KbM HacToAwoTo Cnopa3syMeHune. ENeKTpoHHUTE napu, KOUTO ce cbxpaHaeaT no Paysera
CMeTKaTa, He Ca Aeno3nT 1 Paysera Npy HUKaKBM 06CTOATENCTBA HE HAYNCSBaA N He 3arJialla JINXBa BbPXy
eNIeKTPOHHMTE Napu, Hammpalwm ce B Paysera cMeTKaTa, 1 He NpefocTaBsa KakBUTO 1 ga buno gpyru obnarm,
CBBbP3aHU CbC CbXPAaHEHMETO U Nepuoa Ha CbXpPaHEHNE Ha eJIeKTPOHHUTE Nnapwu.

4.7. KNnneHTBbT MOXe [la OTKpUe MHOXeCTBO Paysera CMeTKM B eANH U CbLly AKayHT 1 Ja rv u3nonssa n3usaio
Mo CBOSA NpeLeHkKa.

4.8. Mo nckaHe Ha KnueHTa cpefcTBaTa, CbXpaHaBaHW B KJIMeHTCKaTa Paysera cmeTka, morat gda 6vaaT
n3terneHu (nskyneHm obpaTHO) NO TAXHaTa HOMUHAJIHA CTOMHOCT BbB BCEKN €ANH MOMEHT, C U3KJII0YEHME Ha
cny4aun, nocoveHun B Cnopa3yMeHUETO, KOraTo ce npuiaraT OrpaHU4YeHus KbM CMeTKaTa.

4.9. KNnMeHTBbT M3pa3saBa XesaHue 3a TerneHe (obpaTHO n3KynyBaHe) Ha CpeAcTBaTa Ypes3 Cb3JaBaHe Ha
naaTe)XHO HapeXxJaHe 3a NpexBbpJisHe Ha CpeAcTBaTa OT CBOATa Paysera cMeTKa KbM BCSIKa Opyra cMeTKa,
noco4veHa oT KnueHTa (baHKUTe 1 eNIeKTPOHHUTE NJIaTEeXHM CUCTEMU, KbM KOUTO Paysera Moxxe fa n3nbyu
napu4eH TpaHcdep, ca NocoYeHu TyK), KaKTo 1 3a a U3Ternum cpefacrteaTa OT CBosiTa Paysera cMeTKa o
APYrn Ha4ynHW, Nogabp>KaHu oT Paysera n nocoyeHn B CuctemaTta. Paysera nma npaBoTo Aa Hasl0XNn
orpaHn4yeHuns 3a TerneHe (06paTHOTO N3KyMyBaHe) Ha cpefcTBaTa, KOUTO Ca MOCOYEHU TYK.

4.10. HnkakBu crneundunyHn ycroBus 3a TerneHe (obpaTHo N3KynyBaHe) Ha cpeacTBaTa, Pas/inyHKN OT
CTaHOapTHUTE YCN0BUA 3a NapUyYHK TpaHchepn 1 Apyrn naaTeXXHW onepaunmn, N3BbpLUeHN NoCpPeaCcTBOM
Paysera cmeTKaTa, HAMa fga 6baaT npunaraHn. KonnyecTBoTo Ha nsterneHnTe (06paTHO N3KYMNEHUTE) NN
npeeeneHNTe CpeacTBa ce n3bumpa ot KnuenTa.

4.11. He ce HayncnsBa OOMbJHMUTENHA Takca 3a TersieHe (0bpaTHO N3KyNyBaHe) Ha cpeacTBaTa. B cnyyain Ha
TerneHe (obpaTHO N3KyMyBaHe) Ha CpeacTBa, KNIMEHTHT 3anala CTaHAapTHa KOMUCUMOHHA TaKca 3a napuyeH
npeBoA WK TerfieHe, KOSTO 3aBUCK OT MJlaTexxHaTa TpaH3akuus, n3nbjHeHa oT KnneHTa. MpunaraT ce
CTaHOapPTHUTE KOMUCUOHHM TakKcu Ha Paysera 3a napuyeH NpPeBo WA TeraeHe Ha napu.

4.12. B cny4an 4e KnneHTbT npekpaT Cnopa3yMeHMeTo 1 Nogahe UCKaHe 3a 3aKpuBaHe Ha CBosTa Paysera
CMeTKa 1 3akpue cBos AkayHT B CnctemaTa uam ako Paysera npekpaTu npefocTaBAHETO Ha yciyru no Paysera
CMeTKaTa Ha KnneHTa v aHynupa/3akpue AkayHTa Ha KnneHTta B CuctemaTa B C/lyvaunTe, NpeasuaeHun B
Cnopa3syMeHuneTo, NapuyHnTe cpenBa, CbxpaHaBaHU B KnneHtckaTa Paysera cMeTKa, ce npeBexxaaT no
KnueHTckaTa 6baHKOBa CMeTKa UK MO CMeTKa B Apyra CMCTEMa 3a eNeKTPOHHW pa3rniallaHus, nocoYeHa oT
KnuneHnTta. CTpaHUTe U3PUYHO Ce CbriacasaT, Ye Apyrn MeToAn Ha rnoracsasaHe, BKJAOYNTENHO, HO He CaMo,
nnawaHug B 6pon, He ce npunaraT. Paysera nma npaBo Aa yObP>XM OT TakMBa Bb3CTaHOBEHW/NIpeBeaeHn napu
BCUYKN CYMU, KOUTO NpUHaAneaT Ha Paysera (Takcu, Ab/KMMUM 32 YCAYrn, NpefocTaBeHun oT Paysera, KakTo
M pa3xonmn, KOUTO He Ca 3anfaTeHn oT KnneHTa, BKIKYNTESNTHO, HO He camo, rnobun, obesweTeHns 3a HaHeCEHN
Bpeaw, mpeTbpreHn oT Paysera Bcnencrteme Ha HapyweHusa Ha Cnopa3yMeHneTo, n3sbplueHn oT KnneHTa,
KOUTO Ca HaJIOXKEHU OT MeXAyHapo4HU opraHusauum 3a pasnjawaTesiHu KapTu, Apyrun uHaHCoBMU
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VHCTUTYLUMN U/MAn ObpXXaBHN NMHCTUTYUUN). B cny4an Ha cnop Mexay Paysera u KnnenTa, Paysera nma npaso
0a 3a4bpXXWN NapuTte, NnpegMeT Ha Ccropa, A0 pa3pellaBaHeTo Ha cropa.

4.13. B cny4dan 4ye Paysera He u3nnaTtun obpaTHO NapuTe Ha KnneHTa nopagn HesaBucelwm oT Paysera NnpnymnHn,
KnneHTbT BBa yBeAOMeH 3a ToBa He3abaBHO. KNMEHTBHT e OJ1b>XeH He3abaBHO Aa Noco4un Apyra CMeTKa uan
0a npenocTtaBn AonbJHUTENHa nHdopmauumsa, Heobxognma 3a ga ce nsnnatat obpaTHo napuTe (ga ce
M3BBbPLIM MNawaHe). AKo KJIMeHTBHT He nMpenocTaBm HeobxoanMnTe OaHHWU U/unuv He npegnpueme
OONBAHUTENIHN OEeNCTBUSA, aKO TOBa e NMouckaHo, B Cpok oT 30 (TpupeceT) KaneHgapHU AHW OT AaTaTa Ha
yBegomieHmneTo, Paysera nma rnpaso La NpexBbpan cpencTesaTa Ha KnveHTa B onpefeneHa CMeTKa Ha
Paysera, KbAeTo Te We ce CbXpaHsaBaT, 4OKATO KNMEeHTBHT He fafe noaxoasalin MHCTPYKLUN 33 TAXHOTO
npexebprigHe. 3a CbXpaHABaHe Ha cpeAcTBaTa B onpefesieHaTa CMeTKa 3a noeseye OT 3 Mecela mMoraT fa ce
HavyuncngesaT Takcu, nocovyeHu B LleHopasnuca.

5. [on3BaHe Ha Paysera cmeTka v poBepka Ha nosaydatens (VoP)

5.1. KnneHTBbT MOXe fa ynpassisiBa Paysera cmeTKaTa 4pe3 NIHTepHeT, KaTo BJie3e B CBOS AKayHT CbC CBOETO
MMe 1 naposia 3a AoCTbN Ype3 yeb bpay3bp Mam KaTo BNese B MOBUAHOTO NpunoXXeHue Ha Paysera, cnef KaTo
M3NBbJHW OONBJHUTENHA npoueaypa No yaocToBepsaBaHe (YaocToBepsiBaHe Ha KiiMeHTa) Ypes3 BbBeXAaHe Ha
e[QHOKpaTEeH KOA 3a CUIYPHOCT, MosyyYeH 4ype3 SMS mnm 4pe3 pyHKUMATa 3a MOTBbPXAEHNE Ha MOBMAHOTO
npuno>xeHue Paysera.

5.2. Paysera n3npalla egHoOKpaTeH KO 3a CUTYPHOCT Ha KnneHTa 4pe3 SMS nauv npefoCcTaBs Bb3MOXXHOCT 3a
NOTBBLPXAEHME Ha AEeNCTBNETO Ype3 hyHKLMATa 3a NOTBbPXKAEHNE Ha MOBUAHOTO NpunoxxeHue Ha Paysera B
cnefHUTe cnyvau:

5.2.1. KoraTto KnneHTbT BAiM3a B CBOA AKAYHT OT YCTPOWCTBO, Pa3/inyHO OT 06M4alHOTO;
5.2.2. koraTto KNmeHTbT NpoMeHs naposiata Ha AKayHTa;

5.2.3. Korato KAnMeHTbT NpoMeHsa NMenna agpeca, NOCoO4YeEH B AKayHTa;

5.2.4. korato KNnneHTbT NpoMeHs HoOMepa Ha TenedoHa, NocoYeH B AKayHTa;

5.2.5. B ciyqanTe, NnocoYeHU B NpaBHUTE aKTOBE Ha Abp)KaBaTa, B KOATO Cce HaMupa AuLeH3npaHaTa Paysera
KoMMNaHuga, pernctpmpana KnmeHTa, u/unm Ha EBponencknsa Cbios, KOraTto € 3a4b/IKUTENHO npujiaraHeTo Ha
no-curypHa npouenypa 3a yaoCTOBepSABaHeE;

5.2.6. Korato KfMeHTBHT Bie3€e OT CbLLOTO YCTPONCTBO, akKo Npeamn ToBa € U3na3ba 0T AKayHTa;
5.2.7. korato KnmeHTbT NoTBbpAUN TesiehOHHUA HoMep.

5.3. KnneHTbT TpsabBa oa npegnpuemMe BCUYKM Bb3MOXKHN MEPKW 3a CUTYPHOCT, Aa NpoBepu cepTudukaTa Ha
yebcanTa bank.paysera.com n ga ce yBepu, 4e eGHOKPATHUAT KO 3a CUFYPHOCT, Nosy4eH 4pe3 SMS, nan
GyHKLMATa 3a NpoBepkKa Ha MOBUTHOTO NpuoXeHne Paysera ce n3nosssaT NPaBUIHO U € AHOKPATHUAT KO 3a
CUI'YPHOCT Ce BbBeXa nnm yHKuMsaTa ce n3nonssa B AKayHTa B Paysera. Paysera He HOCM OTFrOBOPHOCT 3a
3arybm Ha KnmeHTa, NpuYnHEeHn OT U3MOA3BaHETO Ha e4HOKPAaTHMA KO 3a CUTYPHOCT WM PyHKUMATa 3a
npoBepka BbB anwmnem yeb ctpaHnumn, nmutupawm Paysera, Cb3fgafeHn OT TPETU CTPaHU N0 HE3aKOHEH
Ha4YuH C Uen n3MaMa, KakTo 1 OT pasKpmBaHe Ha eAHOKPaTHUA KO 3@ CUIYPHOCT Ha TPeTU CTPaHu, KOUTO
HAMAT NPaBO Ha LOCTbN 00 AKayHTa Ha KnueHTa, nan npu gpyru yciaoBus, noco4eHu B 4. 14.4 ot



Cnopa3symMeHueTo 3a Hecna3BaHe Ha 3ajbJ/KeHuATa Ha KnneHTa.
5.4. Napu4Hn NpeBoan/TpaH3akumm moraT ga 6baaT n3BbpLUBaHN OT KIMEHTCKaTa Paysera cMeTKa:
5.4.1. KbM ppyru CMeTKN Ha noTpebuTtenn B CuctemaTa;

5.4.2. kbM 6aHKOBM CMETKW B NINTOBCKN BaHKK, BaHKN B EBponenckmsa cbio3 1 Yy>xgectpaHHn 6aHku (c
N3KJoYeHMe Ha BaHKM B Yy)KAECTpaHHW Obp>KaBW, NJaTEXHN TpaHcdhepn KbM KOUTO Ca 3abpaHeHn; Paysera
nHdopmmpa KnneHTta 3a Te3n abpKasm B Cnctemara);

5.4.3. KbM CMETKMN B APYrY eNeKTPOHHWN NJaTeXHU cucTtemMun, nocovyeHn B CucrtemarTa.

5.5. Korato KnneHTHT nodaBa njaTexxXHo HapeXxAaHe 3a U3MNbJHEHNE Ha MeXAyHapoaeH nNpeBoa/TpaHcdep,

ce npunara JonbiHeHNeTo YCA0BMSA 3a N3BbPLIBAHE HA MEXAYHAPOAHW MapuyHW Npesoaun, B OMNbJHEHNE Ha
HacTosAwoTo CnopasymeHune.

5.6. ObMsHaTa Ha BanyTa ce 6a3npa Ha BaNyTHUA KypcC Ha Paysera, BainaeH B MOMEHTA Ha KOHBEPTUPAHETO U
ce akTyanmsumpa n nybamkyBa NOCTOSAHHO TYK (BasyTHUTE KypcoBe ce npuiaraT He3abaBHO u 6e3 oTaesHo
n3BecTtume).

5.7. UeHnTe 3a oTKpMBaHe N nogabp>XaHe Ha cMeTKa B Paysera ca npefocTaBeHM Ha CTpaHuLUaTa C LeHU n
Takcn. AKO KIMEHTBHT He e BJn3as B CBOA AKayHT 1 HEe M3BbpLUBaJl TPaH3aKUuM No CMeTKaTa noseye oT efHa
rogvHa, Paysera we cyete, 4e AKayHTBHT U CMeTKaTa/-uTe He ce N3MNon3eaT (Te ca HeaKTuBHW). Paysera uma
rnpaso fa npekpaTtn CriopadyMeHneTo 1 Oa 3akpue AKayHTa n CMmeTkaTa/-nte, Kato yBegomu KnveHTa 3a
HeaKTUBHUTE AKayHT n CmeTka/-n 30 oHU npeaun npekpaTsaBaHeTo, Npu ycsoBue 4ye AKayHTbT U CmeTKaTa/-
nTe He ce M3Moa3BaT U Mo CMeTKUTE HAMa HaJIn4HN cpencTBa. AKO MNOHe elHa HeaKTMBHa CMeTKa nMa
Ha/M4YHM cpepcTBa, Paysera e ocTaBn AKayHTa OTBOpPEH U Le 3akpue caMo HeaKTuBHUTe CMeTKa/-n. AKo
AKayHTBT Ha KnueHTa n CMeTKaTa/-uTe CbC CpencTBa NO TAX OCTaHaT HeaKTUBHU B NMpoabJKeHMe Ha ABe
roavHu, Paysera Lie 3ano4yHe fa rnpuiara Takca 3a nogabp>XaHe Ha HeaKTUBHUA AKayHT U CMeTKM C HaJINYHN
CpefcCTBa Mo TAX, KOATO e nocoyeHa TykK.

5.8. BaHKa nnu gpyra eneKTpoHHa cucTeMa 3a NapuyHU NMPEBOSN MOXe [la HaJioXKaT TaKCU 3a NapuyeH rnpesos
oT Paysera cmeTKaTa Ha KnveHTa KbM BaHKOBaTa CMeTKa Ha KnneHTa, KapTa UanM KbM niaTe)xHa CMeTKa B
Apyra cMcTema 3a eJIeKTPOHHU pa3nallaHus, KakTo U Mpu NpeBog Ha NMapuyHn cpeacTBa oT 6aHKOBa CMeTKa,
KapTa Win oT Apyra cuctemMa 3a efleKTPOHHU pa3rnalaHma KbM Paysera cMeTKaTa.

5.9. CNUCBKBT € BaHKNTE N eNeKTPOHHUTE NJIaTEXHU CUCTEMU, KbM KOMTO MOraT Aa 6baaT npaBeHU NapuyHu
npeBoAun, KakTo N KOMUCMOHHUTE TaKCK, KOUTO Ce OAbJKAT NMpu TpaHchepuTe, KakTo U yC/IoBUATa 3a
N3BbpLLUBAHE Ha NPeBOAUTE, Ca MOCOYEHM TYK.

5.10. TakcuTe 3a NnpepocTtaBsaHUTe OT Paysera ycnyru ce yaobp»XaT OT rnapuTe, CbXpaHsaBaHW B Paysera
cMeTKaTa Ha KnmeHTa. B cnydain 4e 06eMbT Ha NnapuTe No KnmeHTckaTa Paysera cmeTka € no-ManbK OT
pasMepa Ha 3asBEHOTO MnJawlaHe v ueHaTa, Ab/DKUMa 3a yCyrute, npenoctaBeHn oT Paysera, npeBoAbT Ha
cpefcTBaTa He Ce U3BbPLUBA.

5.11. KoraTo ce nssbpuBa pasnmyeH oT SEPA, T2 nnan SEPA Instant TpaHchep n KnnmeHTbT npesexaa napu oT
CBosiTa Paysera cMeTKa KbM CMETKa/-11 B GaHKN nnan Apyrvi eNeKTPOHHMN NAATEeXHN UHCTMTYLMK, Paysera 6rBa
rnocovyeHa Kato MNnaTeu. 3aefHo C MapnyHNA npesos Ha lMony4daTensa ce faBa v ciefHaTa UHGOpMaLUs, KOATO
B 3@aBMUCMMOCT OT TEXHUYECKNTE Bb3MOXKHOCTN MOXXe Aa 6bae npedadeHa No eanH UK HAKOJIKO OT
n36poeHnTE NO-[0J1y HAYMHU:

5.11.1. petannHa nHpopmauma 3a MNnaTeya-KAneHT e noMecTeHa B NMoJIeTo 3a ocHoBeH MNnaTew, ako nogobHa


https://www.paysera.ee/v2/bg-EE/dogovori/mezhdunarodni-perevodi
https://www.paysera.ee/v2/bg-EE/taksi/valuten-kalkulator
https://www.paysera.ee/v2/bg-EE/taksi
https://www.paysera.ee/v2/bg-EE/taksi/upravlenie-na-akaunt-i-identifikacia-fiziceski-lica
https://www.paysera.ee/v2/bg-EE/taksi

cucTeMa e nogabp)KaHa oT CbOTBETHATa CUCTEMA 3a MHTepHeT BaHKMpaHe UK nNaaTeXxHa cucTema;
5.11.2. peTannHa nHgopmauma 3a MNnaTeua-KAneHT e mnoMecTeHa B MOJIeTO 3a OCHOBaHWE Ha NMpeBoaa;

5.11.3. 3aefHoO C napu4Hua TpaHchep, Ha lMNMonydyaTensa ce npenocTaBa U YHUKaANEH JIMHK CaMO 3a TO3U
KOHKpeTeH NpeBo4, KONTO JIMHK BOAU KbM yebcanT agpec ¢ geTtanaHa nHdopmauma 3a niaawaHeTo v MNnaTteuya.

5.12. MNpwn n3pbpluBaHe Ha NMJjaaTeXHW NpeBoaun, NpoLenypaTa 3a NpoBepKa Ha AaHHUTE Ha nosiyyaTens,
NpenocTaBeHn OT KAMeHTa (YHUKaneH ngeHtudmnkaTop n nme/haMmnansg), KakTo 1 TOYHOCTTa Ha Te3n AaHHU U
OTrOBOPHOCTTA 3a eBeHTYya/IHU HECBbOTBETCTBUSA, Ce ypexxaAaT U3KJIIYNTESIHO OT To4Kn 5.28-5.39 oT
HacToAWOTO cnopasyMmeHue ,lpoBepka Ha nonydatensa (VoP)“. KnneHTbT NOTBbPXKAABaA, 4Ye e 3ano3HaT C
rnpasunaTa, NocoyYeHm B ToYKKU 5.28-5.39, 1 noema NbJIHaA OTFOBOPHOCT 3@ BCUYKU peLleHus, B3eTU Bb3 OCHOBA
Ha pe3ynTtaTuTe oT lpoBepkaTa Ha nony4aTtens (VoP).

5.13. KnneHTBHT e gNbxXeH fa npefocTaBs njaTeXHo HapexXdaHe 3a N3NbJIHeHMe Ha NapuyHu rnpeson,
CMa3BalKn TOYHO MHCTPYKUUNTE, NocoYeHn B CncrtemaTa M BaJMAHN KbM MOMEHTa Ha nNpeBoda. B cnyvanm ye
KnneHTtsT e MonyyaTen, Ton/Ta TpsbBa Aa npenoctaBn NnogpobHu n ToYHM AaHHW Ha lMnaTeua, Taka ye
MJaTeXHOTO HapeXadaHe 3a M3NbJIHEHME Ha NJ1IaTe)XHa onepaunsa BbB BCUYKM Clydan fa 6bae B
CbOTBETCTBME C UHCTPYKLMUTE, NpefocTtaBeHn B CnctemaTa 1 BaangHU KbM MOMeHTa Ha npesofa. lNpeauv fa
n3npaTn NIaTEXHO HapeXXadaHe 3a N3NbJIHEHME Ha MJlaTeXHa onepauns nan ga nanpaTtu nHpopmaumns oo
apyr Mnateu, KnneHTbT TpsabBa Oa npoBepu 1 fa Ce 0CBEAOMU 3a aKTyasIHUTE MHCTPYKL MM 3a 3axXpaHBaHe Ha
cMeTKa. TakmBa yKa3aHUa U NpefocTaBeHUTe B TAX LaHHU Ce CHMTAT 3a YHUKANHU ngeHtTudukatTopu,
HeobxoauMK 3a NPaBUIHOTO M3BBbPLUBAHE Ha MNJaTeXHa onepauns/TpaH3akums.

5.14. Ako NnaTeubT NOAaAE HEKOPEKTHO MJIATEXHO Hape)XAaHe UM NMoCOYN HEKOPEKTHU OaHHW 3a NapUYHMS
npeBoa, HO MAapUYHUSAT NMPEBO BCE OLLE He € U3MbJHeH, MNnaTeubT MoXXe Aa NOUCKa Aa Kopurmpa niaTeXxHoTo
HapeXxaaHe. B To3m cny4val ce npuiara Takca 3a KOpekuus Ha NnjaTeXXHOTO HapeXaaHe, KaKTo € NMOCOYEHO B
Cucrtemara.

5.15. Mpwn ycnosue, ye Paysera nosayyn napu4Hu cpencTBa, HO He e B CbCTOAHME fa 3aBepu cpencreaTa,
MOCOYEHU B NNaTEXHOTO HapexxdaHe, No cMeTKaTa Ha lMonyyaTens (Hanp. cMeTKaTa Ha NonyvaTens e
3aKpuTa, nocoyeHmnaT IBAN HoMmep He cbulecTByBa Wan Ap.), Paysera Bpblla CyMaTa Ha TpaH3akymsTa Ha
HapeauTensa He No-KbCHO OT ABa paboTHW AHW. B To3m ciydan moraT fga ce nMpuaoXxaT TakCu 3a BpblUaHe Ha
niaTexxHo HapexaaHe, npeasuaeHn B CuctemaTa. Ako Paysera He MOXKe fa 3aBepu cpeacTsaTa, Noco4eHn B
niaTeXXHOTO HapexaaHe, kbM lMonyyYaTens nopagun rpewkn Ha MNnateuya, HanpasBeHW Npu NoNbJBaHe Ha
HapeXAaHeTo 3a nJjawaHe, Ho MNMnaTeubT NOMCKa Aa BbpHe CpeacTBaTa, MOCOYEHU B MIATEXHOTO HapexXxaaHe,
NJaTeXHOTO HapexaaHe Moxe Aa 6bae 0OTMeHEeHOo 1 cpeAcTBaTa BbpHaTU Ha MnaTeua, HO CaMo NMpU NUCMEHO
nckaHe ot lNnaTeua n camo ako lNony4yaTenaTt ce cbriacum ga BbpHe napuTe Ha MnaTeua (ako MNMonyyatenart
MoXe fa 6bae nageHTuduumpaH). B TakbB Ciyyan ce npuaaraT TakCUTE 3a OTMSHA Ha NMJaTEXHO HapexaaHe,
rnoco4yeHn B Cnucrtemara.

5.16. BbB BCn4kK cnyydau, Korato Paysera nosy4vaBa niaTeXXHO HapexXaaHe, HO cpeacTBaTa He MoraT fa
6bOaT 3aBepeHn Nopaan rpeLkmn B NJaTeXHOTO HapeXAaHe nan HefocTaTbyHa UHopMaLms, U HATO
MnaTteyusbT, HUTO lNoNy4yaTeNnAaAT ce cBBbPXKAT C Paysera 3a yTO4YHSABaHE Ha NNaTEXHOTO HapexXxdaHe nau
Bb3CTaHOBsABaHe Ha CyMaTa B paMKUTe Ha eAunH Mecel, OT MnoJjlydaBaHeTO Ha NJaTeXHOTo HapexaaHe, Paysera
npeanpmema BCMYKU Bb3MOXXHM MEPKW 3a npocsiesBaHe Ha njaTexxHaTa onepauuns, 3a Aa nojlydm KOHKpeTHa
MHpopMauma 1 Aa U3NbJHM HapeXX4aHeTo 3a NnalwaHe. 3a Aa ce Npocsiean nnaTexxHaTa ornepauus moraT aa
Cce U3N0A3BaT CleAHNTEe MepKu:

5.16.1. AKo Ha Paysera ca n U3BeCTHM OaHHUTE 3a KOHTaKT ¢ MNMnaTeua (umenn agpec nnn tenedoHEH HOMeP),
Paysera ce cBbp3Ba C NnaTeua 3a yTo4HSABAHE Ha MJIaTEXHOTO Hape)xdaHe.



5.16.2. Ako Paysera He pa3snonara ¢ JaHHW 3a KOHTaKT ¢ Nnateua n HUTo MnaTeubT, HUTO MonydaTenaT ce
CBbpXKaT C Paysera 0OTHOCHO CcpefCcTBaTa, NOCOYEHW B NNAaTEXHOTO HapexaaHe, Paysera ce cBbp3Ba C
OO0CTaB4YMKa Ha NJaTeXHW ycayrn Ha MNnaTteua, KONTO € U3npaTua cpeacTeaTa, NOCOYEHM B MAATEXHOTO
HapexhaHe, C UCKaHe fa ce cBbpXKe C [NnaTeua 3a yTouYHABaHe Ha MH(opMaLuuATa, MOCOYEeHa B HapeXxaaHeTo
3a naawaHe. Tasnm MApKa ce npunara, ako nMa Bb3MOXXHOCT 3a Bpb3Ka C A0CTaBYMKa Ha MJAaTEXHUN YyCyrn Ha
MnaTeua 4Ypes eNIeKTPOHHN KOMYHUKALMOHHU UHCTPYMEHTMU.

5.16.3. AKO Noco4YeHUTE NMo-rope MepKn He NOMOrHaT 3a npocjieasiBaHe Ha rnJaaTe)xHaTa onepauns, Paysera
MMa NpaBo Aa M3BBbPLWM NpeBof KbM [MnaTeua 3a cymata o1 0,01 EUR (cyma, paBHa Ha Ta3n cyMa B gpyra
BaslyTa, ako MJAaTEXHUAT NPeBo € U3BbPLUEH B Apyra BasyTa) Wan Apyra MMHMMaJIHa CyMa, NMOCOYBaNKN B
OCHOBaHMETO 3a MJallaHe NckaHe fa ce cBbpxe ¢ Paysera n fa yTO4HU HEKOPEKTHOTO MJiaTeXXHO HapeXXdaHe
ypes3 eNeKTpoHHa nouwia. Ta3nm MsApKa ce npuiara, ako Ha Paysera e nagectHeH HoOMepbT Ha CMeTKaTa Ha
MNnaTeua, pasxoauTte 3a nogobeH NapmnyeH NpeBoA Ca pa3yMHU U CyMaTa Ha NapuyHMa nNpeBoj € He No-MaJsiko
o1 10,00 (neceT) eBpo (CyMa, paBHa Ha Ta3u CyMma B Apyra BanyTa, ako MJaTeXHUAT NpeBoj € U3BbpLUeH B
apyra BanyTa).

5.17. BbB BCUYKK C/lydan, onuncaHu B 4. 5.16, TakcaTa 3a YTOYHSABAHE/KOPEKLMNS Ha MNJIaTEXHOTO HapexXxhaHe,
noco4eHa B CnucrtemaTta, Cce npusara 4pes B3eMaHeTo 1 OT CyMaTa Ha npeBoga npegn 3aBepsBaHeTo Ha
npesoja No cMeTkaTa Ha KnueHTta-lMonyyaTten.

5.18. AKO He e Bb3MOXXHO fa ce NpuJoXKn HUTO eiHa OT MePKUTeE, MocoYeHn B 4. 5.16 3a npocnensBaHe Ha
nnaTe)XHaTa ornepaumsa n B Apyrn cJydanm, KoraTo BCe oule € HEBBb3IMOXKHO fa ce ugeHtuduumpa NonyvatensaT,
Cbr1aCcHO MOCOYEHNTE UM KOPUrMPaHNTE AaHHMW, cpefcTBaTa ce CbXpaHsaBaT B cmcTteMaTa Paysera, ookaTo
MnateubT nam NonyyaTenaTt ce cBbpXKaAT M 6baaT NpefocTaBeHn JONBbAHUTENHN AaHHW, KouTo buxa
Mo3BOJINAM A Ce 3aBepAT CpeAcTBaTa Ha Mony4vyaTens (cnepn B3eMaHe Ha TakcaTa 3a YTOYHABAHE NUan
KOpuUrnpaHe Ha NJaTEXHOTO HapeXXAaHe OT npesefeHaTa CyMa npegn 3aBepsaBaHETO N N0 CMeTKaTa Ha
KnneHta-Monyyaten). TaknBa CpefAcTBa MoraT CbLo Aa 6baoaT BbpHaTW Ha MnaTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha MNnaTeua. B To3n cny4al TakCcaTa 3a Bb3CTaHOBsIBaHe Ha CpeAcTBaTa, NocodyeHa B CucrtemarTa, wWwe
6bae yaobp>KaHa OT npeBefeHaTa Cyma, Nnpean BpbllaHeTo N KbM naTeua.

5.19. KnneHTbT, cnep KaTo 3abenexun, 4e nNo HeroeaTa Paysera cMeTKa Ca npeBefeHn napu, KOUTO He My
npuHagnexaT, ce 3aAbJ/XKaBa He3abaBHO Aa yBeaoMu Paysera 3a ToBa. KNMEHTHT HAMa NpaBo Aa ce
pasnopexga CbC CpencTBa, KOMTO He My NpuHaanexaT. B cnydan 4ye no Paysera cmeTkaTa Ha KnmeHTa ca
nobaseHu (3aBepeHn) Napu nnam ot Paysera cMeTKaTa Ha KniMeHTa ca npeBefeHn Napu KbM Apyryu HEroBu
CMeTKN NOo norpeLuKka nin no gpyrn Ha4ynmHm, KOMTo HAMAT NPaBHO OCHOBaHMe, Paysera nMma nNpaBoTo ”
KnneHTHT faBa HEOTMEHMMOTO CU cbrilacme Paysera fa oT4ncanm cpencreaTta oT KnmeHTcKaTa Paysera cMeTKa
6e3 n3pnyHoO HapexpaHe oT KnmeHTa. B cny4an 4e pa3mepbT Ha NapuTe no KnueHTckaTa Paysera cmeTka e
HeOoCTaTb4€eH, 3a Aa Ce OTYUCAAT CpeacTBaTa, 3aBEPEHN NO UM YAbPXKaHM NOo norpelwka ot Paysera
CMeTKaTa KbM APYrn CMeTKM Ha KnneHTa, KnneHTbT 6e3pe3epBHO ce 3agb/KaBa fa Bb3CTaHOBM Ha Paysera
3aBepeHnTEe No UK yAbPXXaHUTE NO NMOorpeLlka Napu4yHn CpeacTBa B CPok oT 3 (Tpu) paboTHU oHM cnep,
rnosay4yaBaHe Ha NMokaHa (nckaHe) ot Paysera. B cnyyan 4e KIMEHTDHT He yCrnee fa BbpPHE B CPOK 3aBEPEHMUTE Mo
rnorpewka cymm, no nckaHe Ha Paysera, KnneHTbT 3anialla AHEBHa HeycTonKa B pa3Mmep Ha 0,05% 3a Bcekn
O€eH Ha 3abaBa.

5.20. KnneHTHT nMa npaBo ga NnpoMeHu JIMMUTUTE 3a Mapu4Hn NpeBoaun OT CBOATa pa3nJallaTesiHa Paysera
CMeTKa 4pe3 npouenypa no JONbJAHUTENHO NOTBBbPXAEHME Ha AKayHTa, CbrlacHO npoueaypaTa, 3aJl0)KeHa B
CunctemaTa, 1 fa onpenenu gpyrn 1MMUTKW 3a NpeBogn, KOUTO BJIM3aT B CUNa cnefd 12 vyaca cnepg
nopouenypaTa No NOTBbPXXAEHWE 3a onefesiiHe Ha AOMNbAHUTEIHUTE AMMUTU. KIMeHTBbT uMa npaso a
onpefens pasMmepa Ha IMMUTUTE MO CBOE yCMOoTpeHne. KNMeHTHT MOoXKe Aa NpoBepn AeNCTBaLLNTE JINMAUTH,
npunaraHun 3a Hero, KaTo BJie3e B CBOA AKayHT, KaTo Paysera nma npaBoTO fa OrpaHn4mn nNo pasMep JINMMUTUTE
M 0a n3ncka KnmeHTsT a M3nbiHU ONBJHUTENIHO YAOCTOBEpPsBaHe, B CbOTBETCTBME C NpouenypaTa,
3anoxeHa B Cucrtemata. KNIMeHTHT Cce yBeAOMSBa 3a BJI3aHe B CUJ1a HA NPOMeHeHUTe JIMMNTU NnocpencTBoM



MNCMO, N3NpaTeHO Ha eNIeKTPOHHa nowa (umenn). Tasn Knaysa Ha Cnopa3syMeHNETO MOXe Oa He 6bae
MpUao>KeHa 3a MasioIeTHU Niua Ha Bb3pacT nog 14 (4eTuprHageceT) roavHn U opyru anua, 3a KOUTO MOXXe
[a ce npuaoXaT PUKCUPaHN TNMUTN.

5.21. KnueHTbT MOXe Oa npoBepun 6anaHca Mo cBosTa CMeTKa, KakKTO U UCTOPUATA Ha OAENCTBUATA, KaTo Bnese
B AKayHTa, KbAeTO TOW/TA MoraT Aa HaMepAaT U MHPOPMaLNS 38 BCUYKU HAaN0XKEHN KOMUCUOHHW, KaKTO U1 3a
APy TakCu, KOUTO Ca yAbPXXaHM OT CMeTKaTa Mo Bpeme Ha usbpaH nepuog oT Bpeme.

5.22. KnneHTHT NOTBBLPXKOABa U AeKnapupa, Ye:

5.22.1. napuTe, nocTbnNBalWm B Paysera cmeTKaTa, UMaT fierajeH nponsxoa n He ca Nnpnaobutn B pe3ynTtaT Ha
npecTbnHa AEeNHOCT;

5.22.2. KnMeHTbT HAMa [a U3nos3Ba yCcayrute, npenocrtaBsaHu OoT Paysera, 3a He3aKOHHU Len, KakTo 1 ye
HAMa da M3BbPLUBa AENCTBUA AW onepauuun C Len ga feranvsmpa napu, nosy4yeHn B pesyntaT Ha
KPUMWHANHN NN BPYTrN HE3aKOHHN OENHOCTW.

5.23. KnueHTHT MOXe fa yrnpasiisBa Paysera cMeTKaTa U fa U3BbPLUBa MiaTeXXHW onepauunn ot Paysera
CcMeTKaTa No c/iefHUTE Ha4YnHU:

5.23.1. npe3 NIHTepHeT, KaTo ce ngeHtTudunumpa n Bnese B CBOA AKayHT;
5.23.2. 4ype3 npunoxxeHmneTo Paysera (Npunara ce JONbJHNTENHOTO Criopa3dyMeHune YnpaeaeHune Ha Paysera

cMeTKa ype3 Paysera MoBUIHO MpuaoXKeHUe, cief KaTto KInMeHTbT ce Cbriacu C yC0BMSATa Ha
JonbaHeHneTo);

5.23.3. 4Ype3 nnaTtexxHn NHCTPYMEeHTHN, CBbpP3aHmn C Paysera cmeTkaTa (Npunara ce JoNbJHUTENIHOTO
cnopasyMeHune NaaTexXHW MHCTPYMEHTHU, cnef KaTo KNneHTHhT ce Cbrnacu € ycnosusaTa Ha JonbaHeHNEeTo);

5.23.4. ype3 gpyrv MHCTPYMEHTH, NMOcoYeHn oT Paysera, cnef KaTo KNMeHTBT ce Cbhbrlacu ¢ yCIoBUATa 3a
rnon3saHe Ha NOAOOHWN UHCTPYMEHTN.

5.24. KNIMeHTCKUTE MOTBBbPXKAEHUS, HAPEXAAHWS, 3a59BKWN, YBEAOMIIEHUA U APYTrX AeACTBUS, N3BBPLLUEHN Ype3
VIHTEepHEeT CTpaHULUM Ha TPeTu nua UM oT ApYyrv MecTa Ypes BXoA4 U naeHTUduKaumns B KnneHtckmsa Paysera
aKaYHT 1 naeHTUMOULMpPankn KnneHTa no To3m HayuH, MMaT cuiaTa Ha CKJOYBAHeE Ha CAenkKa, NoTBbPAEHA
4ype3 eneKTPOHEeH NMoAanuc.

5.25. N3nbNHeHne Ha nNnaTe)xXHU HapexxhaHusa oT Paysera cMeTKa npes3 NHTepHeT:

5.25.1. 3a ga M3BbPLIK NNaTexHa onepauns npes UHTepHeT, KNMeHTHT NonbJiBa NJaTeXHO HapeXXaaHe B
CncTemMaTa 1 ro n3npawa 3a U3nbJIHEHWE, KaTO C TOBa NMOTBbP)XAaBa Mo e/IeKTPOHEH NbT B CUCTEMaTa CBOETO
cbrnacue ga ce U3nbJiHU MPEeBOAHOTO HapeXxAaHe.

5.25.2. lNogaBaHeTO Ha NaTe)XXHOTO HapexxaaHe B CncrtemMaTa Cce cYMTa 3a Cbrjlacue oT cTpaHa Ha KnneHTa
na 6bae nsBbplleHa nNaaTexxHaTa onepaumsa n He Moxxe fa 6bae oTMeHeHOo (0OTMSAHA Ha MJAaTEeXHOTOo
Hape)[aHe e Bb3MOXXHa €eAWHCTBEHO N CaMO akKO U3MbJIHEHNETO Ha MaalaHeTo He € 3arnoYHaNo - CTaTyCbT
Ha BCSAKO MNJawaHe u Bb3MOXXHOCTUTE 3a OTMAHaTa My ce BMXAAT B KNNeHTCknsa AKayHT).

5.25.3. KoraTo u3BbpLuBa BbTpelweH 3a CucrtemMaTa NpeBos OT CcBosiTa Paysera cMeTKa KbM Paysera cMeTKaTa
Ha Apyr notpebuten, KNMeHTbT MOXe Aa n3bepe Aa ce M3BBbPLUM 3alLUTEH C NapoJia Napu4eH npeeog. B To3m
cnyyanm KnmeHTbT 3a4aBa NaposaTa 3a NpeBoda, KoraTo U3roTBA MAaTeXHOTO HapexXxaaHe. NapuvHmnaT
TpaHCcdep e 3aBbpLleH U3LSA10 eJUHCTBEHO U caMo KoraTo lMony4aTenaT sbBefe naposaTa, 3ajafeHa oT
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KnneHTa-lNnaTeu 1 KOATO € npefocTaBeHa OT Hero Ha lNonyydaTtensa. Ako lNMonyvyaTenaT He BbBeAe naponaTa,
KoATO My e fafeHa oT lMnaTeua, napuTe ce BpbLaT aBTOMaTU4YHO B Paysera cMeTKaTa Ha lNnaTeua cnep,
n3TudaHeTo Ha 30 (TpupeceT) AHWN. 3a MOMEHT Ha aBTopu3aumsa Ha nogobeH NnapuyeH TpaHcgep ce cHuTa
MOMEHTBT, B KONTO MNonyyYyaTenaT BbBeLe naposaTa, KaTo TakbB TpaHchep He MoXXe Aa 6bae oTMeHeH cnep
MOMeEHTa, B KOMTO lNoslyyaTenaT BbBee napoJsaTta 3a KOHKpeTHUA npesol. KINeHTHT e U3LA10 OTroBOpeH 3a
Ha4ynHa n 6e3onacHoOCTTa Ha Ha4yMHa, Mo KOMTO NaponaTa ce npefasa Ha [lonyyaTens, KakTo 1 3a ToBa
naponaTta Aa 6bAe paskpuTa eAMHCTBEHO 1 CaMO Ha lMonyyaTens Ha NapuyHnTe cpeacTBa.

5.25.4. KoraTo nonb/siBa NaaTeXHOTO HapexxaaHe, KnneHTbT MoXXe aa nonbJjHm 6baelwla gaTa, Ha KOATO ga ce
M3MbJIHX MJallaHeTo, KOATO AaTa He Moxxe aa 6bae no-KbCHa OT 2 (ABe) roguHu cfleq faTtaTa Ha nonbJiBaHe
Ha NJaTeXHOTO Hape)xaaHe. AKO pa3MepbT Ha cpencTBaTa No KJMeHTCKaTa Paysera cMeTKa e AocTaTbyeH
KbM faTaTa, NocoyeHa OoT KnneHTa, niaTeXHOTO HapexXadaHe ce n3nbjHgasa. [Npeson KbM gpyra Paysera
CMeTKa Lle ce n3NbJHW B Ha4asioTo Ha nocovyeHus geH (00:00 vaca, B 3aBUCMMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLLBaA B CPOKOBETE, NocoyeHn B CnuctemaTa.

5.25.5.B cnyqa|7| 4e N1aTe)XXHOTO HapeXXgaHe e NonbJIHEHO HeNpaBWUJIHO, NpeBOABbT HE Ce N3BbPLIBa, OCBEH B
U3KJIIOYUTENHN CNyYan, KoraTo Paysera Kopurmpa rnjaaTe>XXHOTOo HapexXxjaHe rno cobcTBEeHa MHMLUMATUBA UK
KOraTo MMa 0oCTaTb4Ha VIHCpOpMaLI,I/IFI, rMo3BoJisiBallla Aa ce B3eMe 06eKTUBHO peweHne 3a NpaBUJIHOCTTAa Ha
Ha MHopMaLKMATa, 3a Aa ro U3NbJIHU CbrlaCcHO CTaHO4apTHaTa npouenypa.

5.25.6. AKo pa3MepbT Ha cpefcTBaTa B KJIMEeHTCKaTa Paysera cMeTKa He e focTaTbyeH, 3a 0a Ce U3MbJIHU
MapuyHUAT NpeBoj, NiallaHe He ce n3BbpluBa. CnctemaTta obaye Lie NpaBu ONUTU Aa M3BBLPLLKN NaLlaHeTo
npes cnegsawnte 5 (NeT) 4HWM OT MOMEHTa Ha NnoJly4yaBaHe Ha MJjaTeXXHOTO HapexXaaHe. AKO rnpes To3u
nepuopg oT BpeMe pa3MepbT Ha cpefcTBaTa no Paysera cmeTKaTa BCe oLle He e AoCTaTb4€eH, 3a la Ce U3NbJIHK
NJaTeXHOTO HapeXAaHe, NJIAaTEeXHOTO HapexXAaHe ce 0TMeHs 1 HAMa Aa 6bae n3nbaHeHO. AKO pa3MepbT Ha
cpefcTBaTa B Paysera cMeTKaTa He e OoCTaTb4€H B NocoYeHaTa BaJlyTa, HO N0 CMeTKaTa uMa focTaTbyHa
HaJIMYHOCT B Apyra BasyTa, NPeBOABLT HE Ce N3NbAHABA, A0KATO KIIMEHTHT He npeBanyTupa Apyra HaamyHa
BaslyTa BbB BaJlyTaTa, B KOATO € HapeAeH NpeBoabT (C U3KIIOYEHME Ha C/lyYanTe, Korato KnmeHTsT e
Hapeaws aBTOMaTUYHO NpPeBayTUPaHE NN KOraTo NPeBOAbT Ce N3BBLPLLUBA KAaTo MialwaHe 3a CTOKN U
ycnyru 4ypes cuctemaTa Paysera).

5.26. YcnoBuATa 3a U3non3BaHe Ha OPYrn Ha4vuMHW 3a yripassieHne Ha Paysera cmeTKa, pa3nnyHu oT
rnoco4yeHuTe B 4. 5.23 oT ToBa CrnopasyMeHue (C n3ka4deHne Ha ynpaBneHue Ha Paysera cMeTKa npes
NHTepHeT), ca Noco4eHn B oTAeNHN JONbAHUTENHN CNOPa3yMeHUs, OTHOCUMU KbM CrieunprnyHnsa Ha4ymH 3a
yrpasJsieHne Ha Paysera cMeTKaTa. KOHKpeTHO JonbJHUTENHO Cropa3yMeHune, ypexxaalo gpyrm HaumHu 3a
ynpaBieHune Ha Paysera cMeTKa, ce npuiara, ako KnneHtbT nibepe ga nanossBa CbOTBETHUA METOA 3a
ynpasseHne Ha Paysera cmeTKaTa. Bcsiko TakoBa JOMb/HUTENIHO CriopasyMeHue ce rnpuiara B OTHoOWeHUsATa ¢
KnueHTa OT MOMeHTa, B KOWTO TOM MOTBBLPAU, Ye Ce e 3ano3Has C pasnopenbuTe My 1 n3pasnm BondTa C1 da
M3Mosi3Ba yCayrute, Nnoco4yeHn B JONbJAHUTENIHOTO Cropa3yMeHue, No eNeKTPOHEH MbT UM MO APYT HAYUH.

5.27. NHopMaumsaTa 3a N3BBbPLUEHUTE U MOJIyHYEHNTE TPaH3aKLUMM Cce NnpenocTass oT Paysera B U3B1Ie4EeHNETO
Mo cMmeTKaTa Ha KnneHTa. KnMeHTHbT MOXKe [a BJie3e B CBOATA CMeTKa W Aa npersega 6e3nnaTtHoO Tasu
MHOpMaLMa 3a XKelaHusa nepuog nnn ga a pasneyara.

Mposepka Ha nony4yaTtens (VoP)

5.28. NMpean KNneHTbT OKOHYaTesIHO Aa oaobpu nnaTexxHo HapexxaaHe, Paysera npenocraBs
pesynTaTa OT NpoBepkaTa Ha nony4datensa (VoP), kKaTo noco4sa fann nMeTo Ha nosy4vaTtens, BbBeAeHO
oT KnneHTa, cbBNaga Hanmb/HO, YaCTUYHO CbBMada (HanpuMep, pasinyaBa ce C HAKOJIKO CMMBOJ1a NN



€ NOCOYeHO CaMO e4HO OT HAKONIKOTO MMEHA) UK He CbBMada C AaHHUTE, CBbP3aHM C YHUKaNHNSA
naoeHtTudukaTop. B cnyvanm Ha 4acTM4YHO cbBNageHme Paysera npenoctaBsa Ha KnneHTa NnpaBuIHOTO
nme Ha MonyvaTensa. Ako lNpoBepkaTa Ha nosay4daTensa (VoP) e BpeMeHHO HedoCTbMHa nopagun
TEXHUYECKU UK APpYry NPUYnNHN, KOUTO Ca N3BBH KOHTpOJa Ha Paysera, KnneHTbT ce nHpopMmupa, 4e
npoBepKaTa He e Buna n3BbpLIEHA U KaTO NMpoab/KaBa C [MnaTe)xHaTa TpaHCakKumsa, TON NoeMa
BCUYKM CBbP3aHN C TOBA PUCKOBE.

5.29. KNMeHTBbT e OTroBOpeH 3a OKOHYaTesIHOTO peLleHmne 3a OTopu3npaHe Ha NJjaTeXXHo HapeXXjaHe
cnep nosyyYyaBaHe Ha pe3ynTtaTuTe OT NpoBepkaTa Ha nony4datens (VoP). Ako KnneHTbT NnoTebpAM
NnaaTeXXHOTO HapeXxAaHe BbNpekn npenyrnpexxaeHneTo Ha Paysera 3a MbJHO WK 4aCTUYHO
HeCHOTBETCTBME Ha MMEeTO Ha nosydaTtens, KnneHTsT 6e3yCcnoBHO noemMma BCUYKU PUCKOBE, CBBbP3aHn C
TakKOBa pelleHune. KnneHTbT ce Cbracsasa, Ye B TakuBa ClyyYaun cpefcTBaTa Wwe 6baaT npeseneHun no
CMeTKaTa, NoCoYeHa B yHUKaNHNA ngeHTuuKaTop, 1 ako ce OKaxke, Yye cpeacTBaTa ca bunnm
n3npaTeHu Ha rpelweH nony4yaTten, KineHTbT HAMa [ia MMa NpaBHO OCHOBaHWe Aa npeTeHaupa 3a
obesuweTeHne namn Bb3CTaHOBABaHE OT Paysera. KnneHTHT ce 3aA4b/)KaBa fa pa3peLln BCUYKN
BBMNPOCK, CBbP3aHN C Bb3CTaHOBABAHETO Ha CpeacTBaTa, OUPEKTHO C AENCTBUTENHNA NoslyyaTer.

5.30. Mpn nHuunmnpaHe Ha NnawaHe 4pe3 NpuioxxeHneTto Paysera, nanonssankm TeneoHHNS HoMep
Ha rMoJly4yaTesis, Ha KJIMeHTa ce MpefoCcTaBAaAT AaHHUTE Ha nojy4daTensa (mme, paMunams, HoMep Ha
CMeTKa), CBbpP3aHun C TO3M HOMEP, aKOo TakKMBa AaHHU Ca Ha/IMYHU. KINEHTBHT HOCK MbJiIHA OTFOBOPHOCT
3a NMpoBepKaTa Ha BEPHOCTTa Ha NMoKa3aHUTe AaHHW Ha nosy4YaTtens, npean Aa noTBbpAU NAATEXXHOTO
HapexpaHe. Cnef KaTo KAMEeHTbT MOTBbPAN TPpaH3aKLMATa, TA Ce CHMTa 3a HanbJIHO OTOPM3MpPaHa n
KJIMEeHTBHT NOeEMa BCUYKN PUCKOBE 3a eBEHTYasIeH NpeBo Ha CcpeacTBa Ha rPewWwHoTo auLe.

5.31. MNpwn cb3naBaHe Ha criopasyMeHme 3a NepuoanyHuM nnawaHus, Ha KnmeHTa ce npenocraBs
efHOKpaTHa Bb3MOXXHOCT fa nposepun nMeTo Ha lMonyyaTens B CbOTBETCTBME C npouenypaTa
»IpoBepka Ha nosydatens (VoP)“, noco4yeHa B cnopasyMmeHuneTo. C NOTBbp)KOaBaHETO Ha
CcriopasyMeHMeTOo 3a NepuoanyHin niawaHusa ce cyuTa, 4e KNnmeHTsbT € NOTBbPpAUI TOYHOCTTa Ha
noco4yeHOTO UMe Ha lNMony4aTensa 3a BCUYKKU Nocaesalln niawaHus no Toea cnopasymeHue. Paysera
HAMa [a M3BbpLUBa NOBTOPHA NpPOBEpPKa Ha UMETO Ha noJjiy4aTens 3a Mo-KbCHU NMepuoanyHin niaaHms
N HAMa [la HOCKM OTFOBOPHOCT 3a 3arybu, nponsTunyalim oT MPoMsHa B UMETO Ha NosyyYaTens uam ot
NbPBOHAaYa/IHO HEMNPaBWUIHO BbBEAEHO UMe.

5.32. B cnyvyauTe, KoraTo njaTe)xHo HapeXxjaHe ce nogasa KbM Paysera 4ype3 00CTaBYMK Ha yCyru 3a
MHULMMpaHe Ha naawaHuga (PISP), 3aab/hKeHNeTOo 3a NpoBepKa Ha AaHHMUTE Ha noJjy4aTens u
MHOPMMpPaHe Ha KJIMeHTa 3a pe3yntaTute ce Hocu oT PISP. Paysera He HOCKM OTFOBOPHOCT 3a HauyunHa,
Mo KorTo PISP n3nbnHsABa TOBa 3a4bJ/IXKeHMe, N He N3BbpLUBa MOBTOPHa npoBepka. CynTa ce, Ye C
MOTBBPXKLAABAHETO Ha MNJIaTEXXHOTO HapeXxdaHe 4Ype3 PISP kK/IMeHTHT NOTBbPXKAaBa N BEPHOCTTA Ha
JaHHUTEe Ha nonyyaTtens.

5.33. KnmeHTbT ce 3agb/KaBa fa n3nonsea ycnyraTa ,llposBepka Ha nonyyvaTtensa” (VoP) egnHCTBEHO
Mo rnpefHasHavYeHne - 3a NMPOBEepPKa Ha AaHHUTE Ha nojslyyYaTena npeauv fa oTopu3mpa KOHKpPeTHa
rnjaTe)xHa 3anosea. I3nosi3BaHETOo Ha Ta3n ycJiyra 3a Apyruv uesau, BKJIYMUTEsIHO, HO He caMo,
cbbupaHe nnm NpoBepka Ha NNYHU AaHHU Ha TpeTu Anua, Uam 3a NU3MaMHU NN HE3AKOHHN AeNHOCTN,
e cTporo 3abpaHeHo.

5.34. loCTaB4YMKDBT Ha MJaTEXHUN YCNYrK, YUATO KJINEHT XKenae fa npesege cpencrtea Ha KnnenTa,
MOXe fa ce obbpHe KbM Paysera c 3anMTBaHe Aanuv npefocTtaBeHaTa OT Herosa CTpaHa UHgopmaums
3a KnmeHTa (CcMeTKa n nme, hamMuansg nam HamMeHOoBaHME Ha APY>XKEeCTBOTO) € NpaBuiHa. AKO MMETO Ha
MonyyaTens B 3aNMTBaHETO YacTMYHO CbBMaja C ToBa Ha KnneHTa, HMe we paskpmem npaBuHOTO
nme, haMmmnang nanm HamMmeHoBaHMe Ha OPY>KEeCTBOTO Ha AOCTaBYMKa Ha MaaTeXHU YCIyrn Ha naaTteua.



JOCTaBYMKBT Ha NJATEXHU YCIIYyrn Ha naaTela MoXKe c/iefl ToBa [a paskpue NpaBuIHOTO UMe,
haMunna nam HamMeHoBaHME Ha OPY>XeCTBOTO Ha rnJsaTeua. BbB BCMYkKM gpyrun cnydam Paysera HaAMa
0a paskpuBa BaweTo ume, haMmnang nam HamMmeHoBaHMe Ha OPY>KeCTBOTO.

5.35. lNpn nogaBaHe Ha HAKOJIKO MJaTeXHUN HapeXJaHNa eJHOBPEMEHHO KaTo NakeTHO rnialiaHe,
KnneHTbT MMa NpaBo Oa Aafe yka3aHusa Ha Paysera oa He npunara nposepka Ha nonydatensa (VoP) 3a
Lenna nakeT oT naalaHnusa Uam 3a 4acT OT Hero.

5.36. KnueHTBbT NoTBbpXXAaBa, 4Ye pa3bupa n noemMa BCUYKN PUCKOBE, MPOU3TUYALLM OT PELUEHNETO Aa
He ce npwunara Npoeepka Ha nony4aTtens (VoP). B Takuea ciydamn Paysera nanb/HSABa MaaTeXHUTE
NpeBoAN eONHCTBEHO Bb3 OCHOBA Ha YHUKaNIHUTE uaeHTudukaTopun Ha nony4datens (IBAN),
npenocTtaBeHn oT KNMeHTa, N He HOCKM OTFOBOPHOCT 3a €BEHTYasIHM 3arybu, KomTto MoraT ga
Bb3HMKHAT B pe3yaTaT Ha NpexBbp/isHe Ha CpeacTBa KbM rpeweH nonyyaTen. Mpu nsbop Ha Tasu
onumsa BCUYKN NpeTeHunn Ha KnveHTa KbM Paysera OTHOCHO HeNpaBWUJIHO U3MbJHEHWU NJATEXHU
TpaHcakuum (KoraTto ca U3BbpLUEHUN CbrNacHO NocoYeHus oT KnvneHTa YHUKaneH naeHtTugunkaTop) ce
CYMTaT 3@ HEOCHOBATEJTHMW.

5.37. Paysera He HOCK OTIFrOBOPHOCT 3a HUKakBW 3arybu, noHeceHun oT KnneHTa, ako cned nosy4yaBaHe
Ha yBeJoMJsieHne oT Paysera 3a NbJIHO UM YaCTUYHO HECBHOTBETCTBME Ha AaHHUTe Ha Mony4vaTens,
KNneHTBHT € NOTBBLPAWIA, Ye XKenae Aa Npoab/Ku ¢ NnaTexxHoTo HapexpaHe. B Takna cny4dau ce
cynTa, Ye KNMeHTHT e noes BCUYKN PUCKOBE, CBbp3aHU ¢ MNnaTexxHua npeson, n Paysera e usnbJjHWNA
BCUYKM CBOU 3a4bJ/KEHUSA N0 HaJJIeXXEeH Ha4nH.

5.38. He3zaBucmMMo OT ApyruTe pasnopenbu Ha HacToawoTo CnopasymeHue, Paysera He HoCK
OTrOBOPHOCT 3a 3arybu, noHeceHn oT KnneHTa B pe3yNiTaT Ha NpeBexxAaHe Ha cpeacTBa Nno CMeTKa,
YUUTO OAHHU Ha TUTYNISPS HE CbOTBETCTBAT Ha MHopMauuaTa 3a MonyyaTens, NnpegocTaBeHa oT
KnueHTa, unu Korato He e 6buna npegoctaBeHa MNpoBepka Ha nony4vatens (VoP), B cnenHuTe
KOHKPETHU Cay4au:

5.38.1. korato KnnMeHT®HT, C/sieq KaTo e noJiy4un sCHO yBenomsieHne oT Paysera 3a NbJIHO Uan
4YaCTUYHO HECBHOTBETCTBME Ha faHHUTe Ha Mony4aTens, [obpoBOSHO € MOTBBLPANN
MnaTe>XHOTOo HapeXxhaHe;

5.38.2. koraTo npoBepkaTa Ha nonay4daTtens (VoP) e buna BpeMeHHO HeAOCTbMHA nNopagu
TeXHUYECKN Uan ApYyru npuYnHN, KOUTO Ca U3BBH KOHTpPOJ1a Ha Paysera, n KnueHTsT, cnen
KaTo e 6bua nHopmMmpaH 3a TOBa, € NPOABLJIKUA C NaTeXHaTa TpaHCaKuus;

5.38.3. KoraTo nNaaTeXXHoTo HapeXdaHe e 610 MHUUMNPAHO Ype3 OOCTaBYMK Ha yCayru 3a
WHULMMPaHe Ha nnawaHusa (PISP);

5.38.4. KoraTo naaTeXXHUST NPeBo Ce U3MNbJHABa KbM MoayyYaTen, YANTO OOCTaBYMK Ha
NAaTeXHW YC/Iyrn € yCTaHOBEH B Abp>KaBa OT EBPONencKOTO MKOHOMNYECKO MPOCTPaHCTBO, B
KOSITO CbI1aCHO NPUJIOXKMMOTO 3aKOHOAATE/ICTBO BCE OLLE He € BbBeAEHa 3aAb/DKMTENIHaTa
pa3nopenba 3a npoBepka Ha nony4atens (VoP);

5.38.5. KOraTo NJaTeXXHUAT NPeBo[, Ce U3NMbJIHABA KbM MNoay4vyaTes, YANTO A0CTaBYMK Ha
NAATEXHW YCAYrn € yCTaHOBEH M3BbH EBPOMENCcKOTO MKOHOMMYECKO MPOCTPAHCTBO.

5.39. BB BCUYKKM FrOPEMOCOYEHN C/ydan ce cHuTa, 4e KNneHTbT € AeNnCcTBa Ha CBOM pUCK, a Paysera e
M3MbJHWI1A HaOJ1€)KHO CBOUTE 3a4bJIXKEHUS, KaTo e n3nbJiHWAa [naTexxHns npeso CbriacHo
YHuKanHua ngeHtudunkaunoHeH Homep (IBAN), npenoctaBeH oT KnueHTa.



6. BHacaHe 1 TerneHe Ha Napu B bpon

6.1. Paysera npepoctaBs Ha KnneHTa npaBoTO Aa Aeno3vpa napwv B bpon B Paysera cMeTKaTa Npu ycsioBUATa,
onpepeneHn B CuctemaTta. MectaTa, yC/ioBuaTa, BaayTute, iMMUTUTE N TapudunTe 3a BHacsHe Ha napwu B 6pon
Ca npencTaBeHn TYK.

6.2. Paysera npepoctaBsa Ha KnneHTa npaBoTO Aa Tersam napu B 6pon oT Paysera cMeTKaTa Npu yCs0BUATa,
nocoyeHun B Cncrtemata. MectaTa, ycnoBumaTa, BanyTuTe, IMMNTUTE N TapuduTe 3a TerneHe Ha napu B 6pon ca
npeacTaBeHn TyK.

6.3. KNneHTbT e AbJ/IKEH INYHO fa npebpon napnyHuTe cpencTBa, KOMTO We BHece B Paysera cMeTKaTa,
npenun oa rn BHeCe Unun cnep Kato rv u3Ternam, U ga nipasm no3numsa Uam aa ocnopu pasmMepa Ha cymaTa B
O6poi UM Ka4ecTBOTO Ha NMosydyeHnTe 6aHKHOTN BeAHara cned n3TernsHeTo UM, KkoraTo e Heobxoammo.

6.4. Korato KnueHTbT BHacs napu B 6poin B cBosTa Paysera cmeTka, TON MO)Xe [a ynpaBsisiBa €JIeEKTPOHHUTE
napu no Paysera cMeTKaTa C/ HEMOCPenCTBEHO Cief nojsiy4aBaHeTo UM oT Paysera.

/. TlpremMaHe Ha NaaTexXXHW HapexxaaHua, N3NCKBaHUA, MPUI0XKVMUM KbM MaTexHunTe
HapeXOaHWda M 0TKa3 3a U3MbJIHEHWE Ha MJ1aTeXHW HapeXOaHWnA

7.1. Korato KnneHTbT e MnaTeu, N1aTeXHOTO HapeXXhaHe ce c4nTa 3a noJsiydeHo oT Paysera (oT4MTaHeTo Ha
CpOKa 3a M3NbJIHEHME Ha TaKoBa MJaTEeXHO HapexAaHe 3arno4yBa) B AeHS Ha HEroBoTOo NnoJiy4yaBaHe, a ako
MOMEHTBT Ha MNoJly4YaBaHe Ha MJaTeXHOTO HapexXadaHe He e paboTeH AeH 3a Paysera, NnaTeXXHOTO HapeXXdaHe
Ce cYMTa 3a NoJly4eHo B NbpBUSA cleaBaly, paboTeH aeH 3a Paysera.

7.2. NnaTe)xxHo Hape)xaaHe, KOeTo e noslyyeHo B paboTeH AeH 3a Paysera, HO cnen n3TnyaHe Ha paboTHOTO
BpeMe Ha Paysera 3a KOHKpeTHUSA AeH, Ce CY4MTa 3a NoJly4YeHo B NbpBMA nocnensall paboTeH aeH 3a Paysera.

7.3. NnaTtexxHUTe HapexXaaHus 3a BbTpelHn 3a CuctemaTa Paysera npeBoamn ce n3nbiaHsaBaT He3abaBHo (00
HSAKOJIKO MUHYTUW, OCBEH aKo MiaTexHaTa onepauus e cnpsiHa/npekpaTteHa B cJiydau, BU3MPaHU B
MPUNOXKNUMNTE 3aKOHOBM pa3nopenbun n HacToawoTo CnopasyMeHmne), He3aBnCMMO OT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera nMa NMpaBo Aa 3anucBa 1 CbXpaHsBa NHMOPMaLIMS 338 BCUYKU NNATEXHU HapeXXAaHus, noaajaeHu
Nno KONTO 1 Aa 6110 0T HAYUHNTE, CblrlaCyBaHM 1 AOrOBOPEHM C Paysera, CbLLO Taka Aa 3anncBa U CbXpaHsBa
MHMOPMALMS 3a BCMYKM MJIATEXHM ONepauun/TpaH3akumm, U3BbpPLUIEHW OT KneHTa Uan cbriacHo
NaaTeXXHUTE HapeXXOaHnsA Ha KnneHTa. YoMeHaTuUTe no-rope 3anucu MoraT Aa 6baaT npefocTaBeHn Ha
KnueHTa oT Paysera u/vnm Ha TpeTu Anua, KOMTO MMaT NMpaBo Aa noJjlyYyaBaT NnoAobHW AaHHW, CbriacHo
NMPUIOXKNMOTO 3aKOHOATENICTBO, KaTO A0KA3aTEeJICTBO, MOTBBLPXKAABALL0 NodafeHNTe NIaTEeXHN Hapexx AaHns
N/ N3MNbAHEHUTE NJIaTEXHN onepauuun.

7.5. NopageHnTe OT KnveHTa naaTexxHu HapexaaHus TpsibBa Aa OTroBapsT Ha BCUYKU N3NCKBaHUA 3a
nofaBaHe Ha MJaTEeXHN HapeXXaaHnsa oT TakbB BUA U/WN Ha N3UCKYEMOTO OT NPUJIOXKUMUTE 3aKOHU UK OT
Paysera cbAbp)XaHWe Ha NaTeXHUTE HapexXaaHusa. MnaTexHuTe HapexXxaaHusa, nogageHn ot KnmenTa,
c/flegBa Oa ca POpMyIMpaHu ICHO, HEABYCMUC/IEHO, FOAHWN fa 6bAaT U3NbAHEHUN, KAKTO U A CbAbPXXAT ACHO
n3paseHa BoJsiSTa Ha KnneHTa. Paysera He HOCY OTFOBOPHOCT 3@ FpeLlku, HeCbOTBETCTBUSA, MOBTOPEHUS U/unn
NPOTMBOPEYMS B MNATEXHUTE HAapPeXXAaHWs, NPefoCTaBeHM 3a U3NbAHEHWE OT K/IMeHTa, KOeTO BKJI0YBa, HO
He e orpaHnYeHo, NPaBUIHOCT N ACHOTA Ha PEKBU3UTUTE Ha HapeXXJaHusTa 3a nallaHe, NpeaoCcTaBeHN OT
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KnueHTa. AKO NNaTeXHOTO Hape)XaaHe, nNpefoCcTaBeHOo OT KiIneHTa, He CbAbp)Ka LOCTaTb4YHO UHpOpMaL U4
WM CbObp>Ka HECLOTBETCTBMUSA, Paysera, B 3aBUCUMOCT OT BUAA HA HEACHOTUTE B NNATEXHOTO HapexaaHe,
MOXXe Na OTKaX>Xe fa N3NbJIHU NoaaaeHOTO MNiaTe>XHO HapexXXdaHe, nian Aa ro n3nbv/iHKW Cbr1aCHO
MH(opMaLUuATa, KOATO e NpefoCTaBeHa B MNJIaTEXXHOTO HapexXxhaHe.

7.6. Paysera nma npaBo fa OTKa)ke Oa U3MbJHU NJAaTEXHOTO HapeXxaaHe B C/ly4al Ha OCHOBATEJIHO
CbMHEHM e, Ye NNaTeXHOTO HapexXdaHe e nodajeHo oT Jinue, passinyHO OT 3aKOHHUA NpencTtaBnuTes Ha
KnueHTa, nan ako npencraseHnTe Ha Paysera OKYMeHTU HE OTroBapsaT Ha U3UCKBaAHUATA Ha
3aKOHOOaTesICTBOTO U/unun Paysera, uiu Paysera uMa OCHOBaTe/IHN CbMHEHUSA OTHOCHO aBTEHTUYHOCTTa U
[OCTOBEPHOCTTa Ha BbMNPOCHUTE AOKYMeHTU. AKO Paysera nmMa oCcHoBaTe/IHO CbMHEHNE, Ye NIaTexXHoTo
HapeXfaHe He e nofganeHo oT KnveHTa nnm 3akoHHUA NpeacTtasnTes Ha KnneHTa, nam nofgo3peHne oTHOCHO
aBTEHTWYHOCTTa Ha NpeAcTaBeHUTe AOKYMEHTU, Uan APYro Nofo3peHne OTHOCHO 3aKOHHOCTTa Mau
CbAbPXKaHNETO Ha NoJaAEeHOTO MiaTeXXHO HapexaaHe, Paysera nMa npaBo fa U3ncka oT KnneHTa fa
MOTBBbPAN OONBJAHUTENHO NOJALEHOTO NAaTEXHO HapexXxaaHe n/nunn fa npencrasn AOKYMEHTH,
noTBbpXKAaBallyM NpaBaTa Ha MuaTa Aa ynpasnaBaT cpeacTBaTa Mo CMeTKaTa UK APYrv AOKYMEHTH,
rnoco4veHn ot Paysera, no Ha4ynH, NnpueMnms 3a Paysera, 3a cMeTKa Ha KnneHTa. B chyvyanTe, npeasuaeHuv B
Ta3un Knay3a, Paysera gencrsa C uen Aa 3aluTn 3aKOHHUTE nHTepecn Ha KnnenTta, Paysera n/wnm gpyrun anua,
KaTo Paysera He noeMa OTroBOPHOCT 3a 3arybu, KouTo MmoraT Aa Bb3HUKHAT Nopaan 0TKas 3a U3nbJHeHne Ha
M3rpaTeHo NJaTeXXHO HapexXaHe.

7.7. KNMeHTBbT € AJTbXKEH Aa OCUTypy AOCTaTb4YHO NapuU4yHN CpeacTBa B CbOTBETHATa BaJlyTa Mo CBOATA
CMeTKa, 3a Aa MoxXe Aa 6bAe N3MNbJIHEHO NOAAAEHOTO NAaTEXHO HapeXaaHe.

7.8. Mpean na n3nbJHU MJaTEXHO HapexaaHe, nogageHo ot KnneHTa, Paysera nma npaBoTo Aa U3NCKa OT
KnneHTa fa npenocTtaBy OOKYMEHTU, KOUTO Aa OOKaXaT 3aKOHHUSA MPOoM3xon Ha NnapuTe, KOMTo we bbaaT
M3MNoa3BaHW, 3a Aa Ce U3NbJIHU MAAaTEXXHOTO HapexadaHe. AKO KIMEHTBHT He NpenocTaBn TakMBa 4OKYMEHTH,
Paysera nma npaBoTO Aa OTKaXke Aa WU3MbJIHU MJaTEXHOTO HapexaaHe.

7.9. Paysera uMa NpaBOTO U3LSJI0 WK YAaCTUYHO Aa NMPEXBbPN AEAHOCTUTE MO U3MbJIHEHNETO Ha MJIATEXHOTO
HapeXdaHe, nogafeHo oT KiMeHTa, Ha TPeTU NMLa, ako TOBa Ce U3MCKBA OT UHTepecuTe Ha KnueHTa u/mnn
CbLUIHOCTTa Ha U3MNbJIHEHME Ha HapeXX[aHEeTo 3a NiallaHe. B cnyvan 4ye nnaTeXxHOTO HapexxaaHe Ha KnvueHTa
W3NCKBa M3npaliaHe 1 N3nmbJIHEHNE Ha NaawaHeTo OT Apyra (UHaHCOBa MHCTUTYLNSA, HO Ta3n UHCTUTYLMS
OTMEHU MJaTEeXHOTO HapexaHe Ha KnveHTa, Paysera He HOCY OTrOBOPHOCT 3a TakMBa AENCTBUS Ha
(prHaHCOBaTa UHCTUTYLIUS, HO MPaBu ONUTY Aa YCTAaHOBU MPUYMHUTE 3a OTMsHATa Ha HapeXxAaHeTo 3a
niawaHe. Paysera vMa NpaBoTo Aa Cnpe U/Man Aa OTMEHU U3MbJIHEHNETO Ha MJIATEXHOTO HapeXXaaHe,
nomaneHo ot KnneHTa, ako ToBa Ce U3NCKBa OT MNPUJTIOXKUMOTO 3aKOHOAATENICTBO UM Nopaan Apyrv NpuyYnHn
M3BHLH KOHTPOa Ha Paysera.

7.10. Ako Paysera oTKa>ke fa U3NbJIHU MNaTeXXHO Hape)KaHe, noganeHo ot KnneHTa, T4 yBegoMasa KnmeHTa
3a TOBa WM Cb3a4aBa HeobxooMMUTe yCloBMS, 3a Oa Cce 3ano3Hae KNMeHTbT C TakMBa yBEAOMJIEHUSA, OCBEH
Korato nogobHo yBegoMsBaHE € TEXHNYECKN HEBB3IMOXXHO NN 3abpaHeHOo OT 3aKOHa.

7.11. Paysera He npveMa u He N3NbAHABA NNATEXHU HapeXaaHns oT KnneHTa 3a U3BbpLUBaHE Ha TpaH3aKLum
OT CMeTKaTa Ha KnneHTa, ako napuTe Nno CMeTKaTa Ca 3arnopupaHun, ako npaBoTo Ha KnneHTa aa ce
pasnope)aa C NapuyHUTe CPeACTBa € 3aKOHHO OrpaHNYeHO Mo APYr HAYMH, UK aKo TpaH3aKUMUTe Ha
KnneHTa ca orpaHUYeHun B Csly4anTe, ONUCaAHM B MPUNOXKUMUTE 3aKOHN.

7.12. AKo napuTe, KOUTO Ca NpeBefeH B U3NbJIHEHME Ha MNJ1IaTeXHO HapeXaHe, ca BbpHaTK nopagu
MPUYMHK, KOUTO Ca OTBBA KOHTpPOJa Ha Paysera (HenpaBuaHa NMHPQOPMALIMA B NIATEXHOTO HapexaaHe,
CMeTKaTa Ha rnosny4vaTesis e 3aKpuTa 1 T.H. ), CMeTKaTa Ce 3aBepsiBa C BbpHaTUTE CyMU. TakCUTe, KOUTO Ca
6unu 3annateHun oT MNnaTeua 3a U3NbJIHEHME Ha NJATEXHOTO HapeXAaHe, He noAJsiexxaT Ha BpbllaHe, CbLlo
Taka Opyrv TakCu 1 pa3HOCKN, KOUTO Ca CBbP3aHM C BPbLLAHETO Ha NapuTe 1 ca HaoXXeHn Ha Paysera, moraT



Na 6baaT yobp)XaHu OT CMeTKaTa.

7.13. MapnyHuTe TpaHchepn, nHNUMUPaHK OT Paysera, moraT ga 6baaT cTaHOapPTHU U CrewHn (ako e Hananue
TeXHUYeCKa Bb3MOXKHOCT 3a TAXHOTO U3MbJIHEHME). MeTOABT Ha NapnyHMs nNpesof ce n3bupa ot KnneHta
(ako e Hanmue TexHn4Yecka Bb3MOXHOCT 3a ToBa). AKO KnmeHTbT He n3bepe metoda Ha napun4yHUS NpeBoa, ce
cYMTa, Y4e KNMeHTHT € nHULMMpan NnapuyeH npesos, KONTo we 6bae n3nbjHeH Ype3 aBToMaTUYHO nsbupaHe
Ha Han-6naronpuATHWUTE ycnoBua 3a KnneHTa.

8. [lofgaBaHe v OTTerjIgHe Ha Cbrjacune, OTTerJIdHe Ha MnJjaTe>xHo HapeXgaHe, U3MNbJIHeEHNE
Ha MJaTeXHOTO HapeXOaHe

8.1. MnaTe)XHaTa onepaumsa ce cyMTa 3a ogobpeHa 3a n3nbaHeHMe, caMo cnef KaTo MnaTeubT Aaje CBOETO
cbrnacue. Cbrnacme, oafeHo Ha NMOCpPenHUK UM NpencTaBuTen Ha Paysera, ce cyuTa 3a fadeHo Ha Paysera.
KnneHTtbT (MnaTeusbT) MOXXe Aa fafe CBOETO Cbrjacme, CbriacHo onpegesneHnTe oT Paysera oopmMa U Ha4yuH
WK No TakMBa, 3a KOUTO € NOCTUrHaTO cnopa3syMeHune ¢ Paysera. Cbrnacme, nogageHo B nMcMeHa gopma,
TpsbBa ga 6bAe noanucaHo oT KnMeHTa i HEroB 3aKOHEH npeacTaBmTen. CbriacMeTo MoXKe CbLo Taka da
6bae NOTBBLPAEHO M C €/IeKTPOHEH NOAMNMC, MapoJia, KoOAOBE WU/UNn Ype3 opyru CpencTBa 3a NOTBbp)KAaBaHe
Ha caMosIMYHOCTTa. CbrnacmeTo 3a N3BbPLUBAHE Ha MiaTeXXHa TPaH3aKUUSa UK HAKOJIKO MJaTeXXHU
TpaH3akuum Moxxe ga 6bae npenocTaBeHo 1 Ypes MonyvaTens nam gocTaByMKa Ha ycsyraTta rno MHUUmMmnpaHe
Ha nnawaHua. CbraacmeTo, MOTBbPLEHO MO HAKOM OT HAYMHUTE, ONUCaHW B HacTosAWaTa KJjay3a, Cce c4MTa 3a
HaaseXHo NoTebpAeHo oT KnmneHTa (MnaTeua), MMa cblaTa NpaBHO-06BBbP3Ballla CU/la KaTo XapTUEH
DokymeHT ("Cbrnacmeto"), nognucaH oT KnneHTa (Heros npeacrtaBuTen) n Moxe ga 6bae U3nosisBaHo KaTo
OO0Ka3aTeNCTBO Npu pa3pellaBaHe Ha cropoBe Mexxay KnmneHTa n Paysera B cbAa uauv npeg opyru
WHCTUTYUMKN. KNMEHTBT HAMa NpaBo Aa OCMopu niaaTeXxHa onepauns, ussbplleHa oT Paysera, ako NiaTeXHOTOo
HapeXaaHe e 6uno NoTBbPAEHO CbC CbrnacneTo, NoJaneHo Mo Ha4yMH, ONMMCaH B HacTosLWLaTa To4vKa.

8.2. CvrnacmeTto Ha KnuneHTa (MNnaTteu) ce gasa (NpenoctaBd) npean ga ce U3BbPLUN NaaTeXXHaTa onepauns.
Mo cnopa3ymeHune mexnay Knuenta (Mnateu) n Paysera, nnate)xxHaTa onepauna moxe aa 6bae asTopusnpaHa/
pa3pelwleHa, T.e. nogobHo Cbrnacme Ha KnneHTta Moxxe ga 6bae fageHo cneg Usnb/HEHMETO Ha NiaTeXXHaTa
onepauwus.

8.3. KnneHTbT gaBa CBOETO Ccbrjacume npuv U3BbLPLUBAHETO Ha MJaTeXHa onepaunsa Paysera na npenocrasd
MH(opMaLKns, NoCOYEeHa B MJIAaTEXHOTO HapeXxaaHe (BKNOYMTENHO NNYHU gaHHU Ha KnneHTa), Ha auua,
ONPEKTHO CBBbP3aHUN C NU3NBbJIHEHNETO Ha TaKaBa MJlaTe>XXHa onepauna - MmexgyHapoaHu opraHn3aunn 3a
KapTOBW pa3rJiallaHnda, KOMNaHMM, KOUTO O6pa6OTBaT MHOopMaLUMa 3a NallaHua C niaTexHU KapTy,
DOCTaB4YMKa Ha naaTe)XXHW ycnyru Ha lNMony4yaTtens, onepaTtopa Ha njaTe)xHaTa cMcTemMa, KOATO ce noJi3Ba 3a
M3NbJIHEHME Ha MJIaTeXXHaTa onepauuns, nocpegHNUM Ha Paysera n Ha AOCTaBYMKA Ha MaaTeXHU YCNYyrn Ha
Mony4yaTens, ooCcTaB4YMKa Ha ycsyraTta No HUUUUpaHe Ha naauwlaHe n Ha camus Nony4vaTen.

8.4. MNpouenypa No oTTeErsIsHE Ha NMJaaTeXXHo HapeXXaaHe:

8.4.1. MNaTeXXHOTO HapeXxJaHe He MoXe Na 6ble oTTerneHo, cnen Kato Paysera ro nosy4du, C U3KJOYEHWE Ha
cnyyYauTe, onncaHu B CriopasyMeHneTo;

8.4.2. KoraTo naaTe)xxHaTa onepauunsa e nimuumpada ot Mony4vaTtens nnm 4ypes Monyyatensa (Hanpumep
nialwaHe C NiaTeXxHa KapTa), WK Ype3 A0CTaBYMK Ha ycayraTa Nno MHUUMUPaHe Ha nnallade, MNnateubT He
MOXXE [la OTTEr/IM NNAaTEXHOTO HapeXXhaHe, C/iel, KaTo NJaTeXHOTO HapeXaaHe e NoAaAeHo 3a U3MNbJIHEHME,
MnaTeubT € NPenoCTaBU Cbriacne Ha AOCTaByYMKa Ha ycyraTa Mo MHULMMpaHe Ha NnawaHe ga 6bae
MHULUMMpPaHa niaTexxHa TpaH3akuusa unm MnaTeusbT e Aan cbrinacue Ha MonyyaTens ga M3nbJHU NaaTeXHaTa



onepauus;

8.4.3. MNnaTe)XHUTe HapeXaaHus, onmcaHm B To4ka 5.23.4 ot Cnopa3yMeHuneTo, Moxe ga 6baaT oTTerneHu oo
Kpas Ha paboTHMA oeH Ha Paysera, eOuH OeH Npenn yroBopeHus OeH;

8.4.4. cnep Kpas Ha BpeMeBuUTe rnepuoau, onncanHun B 4. 8.4.1.-8.4.3. ot Cnopa3syMeHNeTo, NiaTe)xXHOTo
HapeXaHe Moxe fa bbae oTTerneHo eAMHCTBEHO 1 caMo ako KnneHTsT (MnaTtew) u Paysera ce cnopasymesTt
3a TOBa, KaTOo B Cly4anTe, onucaHum B 4. 8.4.2. Ha Cnopa3yMeHneTo, e HeobXxoaAMMO 1 Cbr1acMeTo Ha
Mony4aTtens.

8.4.5. KoraTo nnaTe)xHaTa TpaH3akuua e nHuumnpaHa ot lNMony4aTtena nnm 4pes MNonydaTtens ypes
M3BbpLUBaAHE Ha NapuYHa TPaH3aKUWMS C pa3njallaTesiHa KapTa M KOraTo To4YHaTa CyMa Ha TpaH3akuudaTa He e
N3BEeCTHa KbM MOMEHTa, B KOWTO MnaTeubT Aade Cbr1acMeTo CM Aa Ce U3NbJHW NapuYyHaTa TpaH3aKuus,
Paysera MoXe fa pe3epsupa cpeacTBaTa No cMeTkKaTa Ha lNnaTeua camo npu ycnosue, Yye MNMnaTteusbT fgajge
cbriacueTo cn fa 6bae pesepBupaHa onpegesieHa cyma. Mpu nony4asaHe Ha MHgpoOpMaLmMa 3a TOYHUS pa3Mep
Ha MapuyHaTa TpaH3akunsa Paysera He3abaBHO M He MO-KbCHO OT MOMeHTa Ha NoJiy4aBaHe Ha N1aTe)XXHOTOo
Hapexx[aHe npemMaxsa pe3epsauusaTa OT cMeTKaTa Ha lNMnaTeua.

8.5. Paysera 3aBepsBa cpefCTBa No CMeTKa N OTYMCASBa CpeacTBa OT CMeTKa, CbrflacHO YHUKaJTHNSA
naeHTUMUKaTop, NOCOYEH B NJAaTEXHOTO HapeXxaaHe - HOMep Ha Paysera cMeTKa niam HoMep Ha IBAN cmeTKa.
Paysera nma npaBoTO, HO HE 1 3a4bJ/DKEHNETO, Aa NpoBepsiBa fann YHUKaNHUAT naeHTudukKaTop, Noco4yeH B
niaTeXxHOTO HapeXaaHe, noslydyeHo oT Paysera, oTroBaps Ha MMeTO 1 haMunnsaTa (MMeTo Ha IOPUANYEKOTO
niue) Ha NpuTexxaTensd Ha cMeTKaTa. AKO NOCOYEHUAT YHUKaNeH naeHTnrnkaTop e npenocraBeH Ha Paysera,
3a Aa u3Teram napuv oT Wan ga 3aBepun napu no cMeTKaTa, MAaTeXHOTO HapexXdaHe ce cYMTa 3a NPaBUJIHO U
HaOJ1IeXXHO N3NBJIHEHO, @Ko € N3MNBbJIHEHO CbI1IaCcHO NMOCOYEHNS B HEro YHUKaneH ngeHtngunkaTop. AKo Paysera
rnpoBepu NMJaTEXHOTO HapeXaaHe N YCTaHOBU 04EeBUAHO HECBHOTBETCTBUE MeXAY YHUKANHUSA
naeHTUUKaTop, NpenocTtaBeH Ha Paysera, n umeTo 1 hammnnaTa (MMeTO Ha IPUANYECKOTO SNLLE) Ha
cobcTBeHUKa (TUTyNApA) Ha cMeTKaTa, Paysera nma NnpaBoTO Aa OTKaXke Aa WU3MbJIHM TakKaBa naaTexHa
onepauus.

8.6. Ako Paysera nony4du nnaTexHo HapexJaHe C UCKaHe [a npesefe napu B niaTexHa cMeTKa Ha apyr
OOCTaBYMK Ha MjaTeXXHU yCayru, TakaBa njaTe)XHa onepauns ce n3nbJiHgaBa oT Paysera, CbriiacHoO YHUKaiHMA
naeHTUduKaTop, NpeLoCTaBeH B NOJIYYEeHOTO MJaTe)XXHO HapeXXgaHe - HoMepbT Ha cMeTKa Ha llonydyaTens B
IBAN ¢bopmaT, 0OCBEH KOrato AOCTaBYMKBT Ha NaaTexXHU ycnyru He usnonssa IBAN copmaT 3a ngeHtndpunkauymsa
Ha cMeTKuTe. Paysera He HOCK OTFOBOPHOCT, akKo YHUKaNIHNAT UAEHTU(UKATOP He e NpenoCTaBeH B
MaaTeXXHOTO HapeXJaHe WiIn e HenpaBuJieH, U/Un ako AOCTaBYUKDBT Ha MaTexHW ycayru Ha lNonyyaTtens e
onpenenun Apyr YHNKaneH naeHTuguUKaTop 3a Hao/le)XXHOTO U3NbJIHEHNE Ha TakKaBa MnJjaTexXXHa onepauus
(3aBepsiBaHe Ha MapunyHW cpeacTBa B NjaTeXXHaTa cMeTKa Ha lNMonyyaTens).

8.7. B cnyyvaml 4e nMa Hy>Aa U/Uan n3ncKBaHe, KOETO Ce npuiara oT MHCTUTYLMKN Ha Apyra Abp)xaBa, Paysera
MMa npaso fa onpeaenu AoNbAHUTENHa U/UAn gpyra 3agb/KUTesiHa nHMopMauns (Hanpumep nMme v
dhamunnusa Ha Mony4vaTens, MMe Ha IOPUANYECKOTO Anue Ha MNMonyyaTens, Kog 3a niawaHe), KoSaTo nHdopmauuma
Tpsabea na 6bAe NnpenocTtaseHa Ha Paysera, 3a fla MOXe MJIATEXHOTO HapexXxaaHe aa 6bae HagnexHo
M3NBbJIHEHO.

8.8. MNnaTexxHOTO HapeXxaaHe ce cYMTa 3a U3NbJIHEHO, KoraTo Paysera npeBefe cyMaTa Ha nJjaTe)xHaTa
TpaH3aKLuMa No cMeTKaTa Ha A0CTaBYMKa Ha NaaTexXHU ycnyru Ha MNony4daTtensa. JoCcTaBYNKBT Ha NJATEXHU
ycnyru Ha lNMonyyaTens e OTroBOpeH 3a 3aBepsiBaHETO Ha CyMaTa Ha nsaTeXHaTa TpaH3akuus, npaBuiHO
npexsbpsieHa oT Paysera KbM JOCTaB4YMKa Ha NJaTeXHU ycayrn Ha lMony4aTensd, no niaTe)xxXHaTa CMeTKa Ha
MonyyaTtens.



9. 3abpaHeHn OemnHoOCTK

9.1. 3non3Bankm ycnyrute Ha Paysera, KnueHTbT HAMa NpaBo Aa:

9.1.1. He ce cbobpa3zsaBa c pasnopenbute Ha CnopasymeHueTo, JonbaHeHUsaTa KbM Cnopa3yMeHMeTo,
3aKOHOOATeNCTBOTO N APYrv 3aKOHOBU aKTOBE, BKJIIOYUTESIHO, HO HE CaMO, 3aKOHW, CBbP3aHu C
npefoTBpaTABaAHETO Ha M3NUPAHETO Ha Napu U PUHaHCMPaHe Ha Tepopu3Ma;

9.1.2. HapyLlaBa NpaBaTa, KOUTO NMPUHaANEeXaT Ha Paysera 1 TpeTu CTPaHU, BbPXY TbProBCKU MapKu,
aBTOPCKM NpaBa, TbProBCckKa TallHa 1 Apyru (hoOpMmn Ha MHTENEeKTyasiHa COBCTBEHOCT;

9.1.3. npenocTaBsa HEBSAPHaA, NoABeXAalla UM HenpasuaHa NHpopMaumsa Ha Paysera; OTKasBa fa npenocTasu
nHdopMaumsa nnm ga npeanpuemMe opyrun 4encTensa, Komto ca obocHoBaHO U3nckaHm oT Paysera;

9.1.4. npenocTaBsa HEBSAPHaA, NOABEXAaALla UM HenpasuaHa NHpopMaumsa 3a Paysera 1 3a OTHOLLEHUATA CU C
Paysera Ha TpeTu cTaHu;

9.1.5. npeBexxaa n/unu nosyy4yaBa Nnapu, KOUTO ca NPUAOCOUTU NO HE3AKOHEH HA4YMH, B clydall ye KNMeHTbT
3Hae 3a ToBa unn 6u Tpabeano oa 3Hae;

9.1.6. U3M0JsI3Ba ycayruTe Ha Paysera rno Ha4YuH, KOWTO NPUYNHSABA 3arybun, BMeHsIBa 3a0bJ/IKEHUA WU APYrA
HeraTUBHU NMPaBHM AN (PUHAHCOBU NMocaeanuu, nan ypoHsa busHec penytauusita Ha Paysera unm Ha TpeTu
mua;

9.1.7. nanonsea ycnyrute Ha Paysera, ako KNMeHTbT, HEroB NpeacTtaBuTes, KpaeH (AenCcTBUTENEH)
COBCTBEHUK, U3MBJHEHUAT UK MONYYEH NapuUYeH NPeBo OTroBapAT Ha KpUTepunMTe, NOCOYEHU B CMNCHKA C
OorpaHMYeHUsITa 3a NPenoCTaBsAHETO Ha ycayrnte Ha Paysera (CMMCBHKBT C OrpaHUYeHnATa, NpuaaraHn oT
Paysera 3a npenocTaBsiHE Ha yCJyru, € AoCTbMeH Ha yeb canTa);

9.1.8. pasnpocTpaHsaBa KOMMIOTbLPHU BUPYCU U NpeanpuemMa Apyru 4encTBUsA, KOUTO MoraT Aa AoBenaTt Ao
HapylLleHne BbB PyHKUMNTE Ha CucTeMaTa, yBpexxAaHe Uan YHULLL0XKaBaHe Ha MHopMaLns, KakTo 1 aa
N3BbpPLLBA APYrn OEACTBMS, KOUTO Aa OOBeAaT A0 NPUYMHSABaHE Ha Apyrv Bpeaun Ha CuctemarTa,
obopynBaHeTo uan nHhopmaumsaTa Ha Paysera;

9.1.9. NnpeanpuemMa KakBUTO 1 Aa 6uno apyru LueneHacovyeHn Ui yMULLIJIEHN OeACTBUS, KOUTO MoraT Aa
HapyLaT NPenocTaBAHETO Ha YyCayrun oT Paysera Ha KnieHTa M Ha TpeTu CTPaHU, WA Aa NpekbCHaT Uan
HapywaT paboTaTa Ha CucTemaTa;

9.1.10. opraHm3npa He3aKOHHU Xa3apTHU UFPU, HE3AaKOHHA TbProBus C akLMK, MHAEKCN, CYPOBUHU, BanyTa
(Hanp. Forex), onuwnun, 6opcoso TbpryBaHn oHaoBe (ETF); npenocTtaBs TbProBCKW, UHBECTULMOHHWN NN OPYTU
ycnyru rno obMsiHa Ha BanyTa, Forex nasapu n apyru efleKTPoOHHU CUCTEMU 3@ TbProBus C BasyTa; Aa Tbpryea
MPOTUBO3aKOHHO C TIOTIOHEBU N3AENNSA, aJIKOXO0J1, IEKapCTBa, CTEPOUNAN, OPBXKMA, HAPKOTULM U MPON3BOSHU,
nopHorpadCkn MPOAYKTU, HEIMLLEH3UPAHW NIOTAPUAHN UrpW, HeNerasieH coTyep U APYrv Bewm nin
MPoayKTn, 3abpaHeHn OT 3aKOHa, KakKTo N a oCbLleCcTBABa APYrv AEeNHOCTK, 3abpaHeHn OT 3aKOHa;

9.1.11. npmnema nnawaHusa B HeperyampaHm n/Unm HEKOHTPOJIMPAHN BUPTYaJIHU BaNlyTU, KAKTO 1 fa KynyBa,
obmeHs nan ynpasnsBa TakMBa NO KaKbBTO M da € HavyuH (3abpaHaTa BKOYBA M3MbJIHEHME UM NOJly4YaBaHe
Ha NPeBOAW OT BUPTYasHU NMHCTPYMEHTU 3a obMaHa Ha BanyTa, T.e. CJlydauTe, KOraTo ce U3NCKBa
M3BBbPLUBAHETO WM NOJly4aBaHETO Ha MPeBOA B perynampaHa BasyTa, obadye TakbB NPEBO € CBbP3aH C
nnatTgopmm 3a obMeH Ha ournuTanHa BanyTa);


https://www.paysera.ee/v2/bg-EE/dogovori/izkupuvane-ogranichenia

9.1.12. 6e3 npeaBapuUTESIHO MMCMEHO Cbriacme Ha Paysera moa npegocTaBs (PMHAHCOBU YCAYTU /U 3aKOHHO
OpraHm3mpaHe Ha TbProBuA C akLMKn, MHOEKCK, CYPOBUHUM, BanyTu (Hanp. Forex), onunun, 60pcoBO ThpryBaHu
¢doHpose (ETF), na npenocTtaBsa TbProBCKU, MHBECTULIMOHHW UAK APYIrn yCayru no obmsaHa Ha BanyTa, Forex
rnasapuv u Apyrm eneKTpoHHU CUCTEMMN 3a TbProBums C BasayTa. B caydan 4e KnmeHTHT Bb3HamMepsaBa Aa
npenoctaBs hMHaAHCOBW yCayru, noasBanku CMmeTkaTa, Ton Tpabea Aa npuTexxasa BainaeH JNLUEH3, U3OaneH
OT ObprKaBa-4eHKa Ha EBponencknsa cblo3 nanm TpeTa ObprKaBa, HaJI0XKNMNa eKBMBAJIEHTHU UM MO CbLECTBO
noaobHM N3NCKBAHMA U Ce perysampa OT KOMMNEeTEeHTHUTE OpraHn No OTHOLIEHNE Ha CNa3BaHETO Ha Te3n
N3UCKBaHMS;

9.1.13. 6e3 npeaBapuUTESIHO MMCMEHO Cbriacme Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapuu, Apyru
cneunanHo NMUEH3NpaHN OENHOCTU NN TakuBa, N3NCKBALWLM pa3pelleHne. B cnyyanm 4e KnneHTsT
Bb3HaMepsiBa Aa NpenocTaBs MOCOYEeHUTE yCayrn, nonssankm CmeTkaTa, Ton TpsabBa Oa npuTeXXaBa BainaeH
NMLeH3s, nsganeH oT Abp>KaBa-4yJieHKa Ha EBpoOnNenckumsa cbio3 1 ce peryampa OT KOMMNeTeHTHUTe OpraHu no
OTHOLUEHME Ha Crna3BaHeTO Ha Te3U U3NCKBaHWUA;

9.1.14. na nma noBeYe OT eANH AKayHT; Aa perncrtpmpa AKayHT C PUKTUBHO MMe UK UME Ha Apyro nauue, 6es
0a UMa NbJHOMOLLHO; Aa perncrpmpa AKayHT, N0/13BalkKM aHOHUMHU TeneOoHHN HOMEepa NN NMenn agpecu,
npenocTaBeHn OT Apyru Anua nnuv yeb cantose;

9.1.15. npepocTaBa ycnyru, 3abpaHeHn OT 3aKoHa UM NpoTMBOpPEeYaLLn Ha obLecTBeHUs peqn nan Mopana;

9.1.16. na ce ngeHtTndunumpa (Bnm3a) B Cucremata KaTo aHOHUMeH noTpebuten (Hanpumep 4pes Ny6anNYHK
MPOKCK CbPBBLPU), OCBEH B Clly4anTe, Korato nsonssaHnte VPN ce onpenenat oT UHAMBULYAHN
XapaKTeEPUCTUKMN, KaTO M3MOJSI3BAaHETO Ha CTaTmyeH (nocTosiHeH) IP agpec, 3a Aa ce rapaHTUpa CUrypHOCTTa Ha
npefaBaHeTO Ha JaHHW;

9.1.17. Pa3kKpuBa naposin n gpyrn rnepcoHasmanpaHn 3alUlUTHN eJIEMEHTU Ha MJIaTeEXHU NHCTPYMEHTWU Ha
TpeTun nmua nau ga no3BoJsisBa Ha TpeTu anua ga n3nonseaT ycayru nogd nmeTto Ha KnmeHTa.

9.2. KIMEHTBT € OTroBOpEeH 3a BCUYKU NPEKU Bpeau, rnobu n Apyrmu napuyiHn CaHKLMKW, HanoXeHn Ha Paysera,
BC/eACTBUE Ha TOBa, Ye KINeHTHbT e HapyLna yCI0BUSATa, BKAOYNTENHO, HO He camMo, pasnopenbuTe Ha 4.
9.1. ot ToBa Cnopa3symeHune, no BuHa Ha KnuneHTa.

9.3. KNMeHTHT € OTroBOPEH U Ce 3aAbJ/I>KaBa [a Bb3CTaHOBU BCsIKakBUW 3arybu, npetbpneHun oT Paysera, apyru
KINEeHTK Ha Paysera n TpeTu amua nopaan noa3BaHeTo Ha yCayruTe Ha Paysera n HapyllaBaHeTO Ha ToBa
Cnopa3syMeHue 1 HeroBuTe JonbAHEHUS OT CTpaHa Ha KnneHTa. AKO Ce OKaxke, Ye cMeTKaTa B Paysera e 6una
Cb3AafeHa 4Ype3 nogaBaHe Ha noanpaBeHn nnun anwmsem GOKyMeHTn, cymaTa oT 100 (cTo) eBpo (cyma,
€KBMBaJZIeHTHa Ha Ta3n CyMa B ApYyra BaJlyTa, ako yC/yruTe ce npefoCcTaBAaT B Apyra BaayTa) ce cymTa 3a
MWUHUMaNHa 3aryba, KoaTo He TpsbBa fa 6bae AoKa3BaHa U KOoATO Paysera uMa nNpaBo Aa npucnagHe oT
CMeTKaTa Ha KnmneHTa. lMo-ronam pasmep Ha 3arybaTa cnepnBa oa 6bae o06ocHoBaH C NpeacTaBsAHE Ha MUCMEHN
OOKa3aTencTsa. BbB BCNYKM CllyYanm Ha 3aCMYaHe Ha NpM3HaLmM Ha He3akKoHHa AenHOCT Paysera csiiefBa fa ce
CBBbp>Ke C NpasonpuiarawmTe opraHu.

10. I/|3|‘|pau_LaHe Ha yBeAOMJIeHUA Ha CTpaHnNTe, KOMYHWKauna N KOHCYJTTauln Ha KaneHTunTe

10.1. KnneHTHT NOTBbPXKAABA, Y€ Ce CbracsiBa Aa nosyvyaBa yBeAoMIeHus, cCbobuieHns n gp. ot Paysera
4ype3 nybanKyBaHETO UM Ha MIHTepHeT cTpaHuuaTa Ha CucTemMaTa 1 Ype3 M3MpaLlaHeTo UM C eJIEKTPOHHO
MUCMO Ha aZlpeca Ha efeKTPOHHa MolLla, NocoyeH oT KnneHTa no BpeMe Ha peructpaumsaTta my B CuctemarTa,



MM 4Ypes3 n3npallaHeTo MMa Ha MOLWEHCKM agpec, nocovyeH oT KnmeHTa No BpeMe Ha perncrpaumata My B
CuncTtemaTa, Win 4ype3 nsnpawaHeTo Ha SMS cbobueHne, ako KNMeHTHT € N0COYMST CaMo HOMep Ha MobuneH
TenegoH. KnmeHTbT NOTBBbPXKAABA, 4Ye Ce CbrlacsBa BCAKO U3NMpaTeHo oT Paysera no Nnoco4YeHnUTe no-rope
Ha4YnHM cbobLleHMe da ce CcYMTa 3a HadsleXXHo nanpaTteHo. CbobuieHns Ha NOLWEHCKW aapec nnn 4ypes SMS ce
n3npawaT eAUHCTBEHO U CaMO, aKo KIMEeHTBHT He e Noco4uni agpec Ha eNeKTpoHHa nowla. B cny4vanm 4ye tesu
CbOobOLLEHNA He Ce OTHACAT 3a CbLEeCTBEHM NPOMEHM B YC0BUATa Ha Cnopa3symeHuneTo, CTpaHuTe ce
crnopasyMsaBaT, Y4e BCUYKM NoJobHM cbobLueHns ce cHMTaT NoaydeHn oT KnvmeHTa B paMkuTe Ha 1 (eaunH)
paboTeH AaeH oT nybnmkyBaHeTo UM B IHTepHeT cTpaHuuaTa Ha CncteMaTa, OT M3MpaWaHeTo UM Ha
eNleKTPOHHa nowa Ha KnneHTta nanm 4ypes SMS. AKo yBeJOMJIEHNETO € U3npaTeHo Ha NOLWEeHCKN agpec, To ce
CYMTa NMoayyeHo oT KnneHTa B paMKuTe Ha 5 (neT) paboTHM OHW OT M3nNpalwaHeTo My, OCBEH B C/ly4anTe, B
KOUTO KNMEeHTBT (hakTU4eCckKn e nonay4mna ygeaoMaeHneTo cel CpoKoBeTe nocovyeHn B Toea CnopasymeHue.
CuyunTa ce, 4e cbobLieHuATa (MCKaHMa nan xanbu) ot KnneHTn ce nosy4aBaT B AEHS Ha MO4aBaHETO UM, ako Ca
noganeHun ot 8:00 go 20:00 yaca (EET). CvobwieHnsaTa, nogafneHn N3BbH onpenesieHnTe CPOKOBe, Ce cYMTaT 3a
nonydenun B 8:00 vyaca (EET) Ha cnegBalimsa OeH.

10.2. AKO nMa HSAKOJIKO CTpaHu no Cnopa3syMeHneTo (TUTYNSpU Ha CbBMECTHa cMeTKa 1 nofobHu), Paysera
MMa NpaBo Aa OTMpaBs yBEAOMJIEHUSA KbM KOETO 1 Aa e oT nuuaTa. MNofyyaTensT ce 3agb/kaBa Aa npepane
nojlydyeHaTa UHgopMauma Ha ApyruTe anua, nocoyeHn B CnopasyMeHneTo.

10.3. KnnenTtbT 6MBa yBeAOMEH 3a NPOMeHMN B pa3nopenbute Ha Cnopa3ymeHuneTo 60 (LuecTtaeceT) OHW MNo-
paHo. CTpaHuUTe ce cnopa3yMsBaT, 4e B OTHOLIEHUSATa UM ce npuema, 4e KNnMeHTHT € Noayyna yBeaoMeHNeTo
3@ U3MeHeHNs N N3MeHeHMATa Ha ycsioBusaTa Ha Cnopa3yMeHueTo BAM3aT B CUla C U3TUYaHeTo Ha 60
(wecTpeceT) oHM OT M3NpalaHeTo Ha yBeaomaeHne 4o KnmeHTta no eneKTpoHHa rnowia uam rno gpyr HayuH,
rMoco4eH oT KnveHTa no BpeMe Ha permcrpaumaTa My (NoweHckn agpec nam SMS cboblieHne ¢ IMHK KbM
CbOoTBeTHaTa VMIHTepHeT cTpaHuua). MHdopMauma 3a npoMmeHu B ycnoBusaTa Ha Cnopa3oMeHneTo ce nybnumkysa
DOMNBNHNTESNIHO Ha NIHTepHeT cTpaHuuaTa Ha CuctemarTa.

10.4. 60 (wecTheceT) QHEBHMSA Nepnop 3a yBeAoMsBaHe HAMa Oa Ce npuaara n ysegomaeHus we 6baat
M3npaTeHn B CbOTBETCTBME C pa3nopeabute Ha yn. 10.1., B cnyyanm ye:

10.4.1. ycnoBudaTa Ha CnopaayMeHmeTo Ca U3MeHeHN BCJ1IeEACTBUE Ha NPOMAHa B 3a4bJIXNTEJIHN 3aKOHOBU
N3NCKBaHWNA,

10.4.2. ueHUTe Ha yCNyruTe ca HamaneHun unu 3a KnmeHTa ca BbBegeHu apyrv 61aronpusaTHN yCNoBUS;

10.4.3. 3ano4Ba pa ce npegsara HoBa ycJiyra UM 4acT oT ycayra, Konto KiameHTbT MoXKe Aa U3MnoJsi3Ba Uin He
no cobcTeeH mn3bop.

10.5. HecbuwecTBeHU n3MeHeHUa B CropasyMeHNeTo ca CTUIUCTUYHN N FpaMaTUYHU KopeKkuuu,
nepudpasnpaHe n npeMecTeaHe Ha n3pevyeHune, Knaysa win cekuma ot CnopasymMeHVeTo C Les Aa ce NOSACHU
CMUCBIBT; NpefocTaBsaHe Ha MPUMEpPU KbM YieHoBeTe N NoA06HN N3MEeHEeHUs, KOUTO He orpaHmn4yaBaT nan
HamansBaT NpaBaTa Ha KnveHTa 1 He BOAAT A0 MoBuLIaBaHe Ha HeropaTa OTrOBOPHOCT UM BAOWagaT
HerosaTa Mo3nuuns.

10.6. KnneHTHT Cce 3adbJ/1>KaBa da NpoBepsBa peaoBHO, Hal- MasIko BEAHBX AHEBHO B paboTHU aHw,
MocoYeHaTa OT HEro esIeKTPOHHA rnoula N gpyruTe Nnoco4eHu oT Hero B AKayHTa cpefCcTBa 3a noJsiy4aBaHe Ha
yBeOoMNeHuns, KakTto u MHTepHeT cTpaHnuyaTa Ha CnctemaTa, 3a Aa ce 3arno3Hae CBOEBPEMEHHO C
n3npaTeHnTe cbobLleHns 3a usMeHeHns B CriopasyMeHmneTo.

10.7. Bcnukn yeegomneHus go CTpaHuTe cnedBa Aa 6baaTt nanpaTeHn Ha NPUeMsIMB e3MK 3a KOMYHUKauus
WM Ha e3nka, Ha Kkonto CropasyMeHNETO e NpefocTaBeHo Ha KnmeHTa, 3a Aa ce 3ano3Hae C Hero.



10.8. KnneHTbT crieBa Aa BbBeOE U B ClyYall Ha NpoMeHn aa obHoBM He3abaBHO (He NO-KbCHO OT eAuH
paboTeH OeH) cBOUTE OaHHW 3a KOHTAKT B CBOSI AKayHT (TenedoHeH HoMep, afipec Ha eNeKTPOoHHa nowia u
MOLLEHCKM afapec ), 4pe3 KomTo Paysera Mo)Ke CNeLHO Aa OCbLLEeCTBN KOHTAKT C KineHTa unv npegcrasuTen
Ha KnneHTa. AKOo K/IMEHTBT HE U3NBJIHU 3a4b/IKEHNETO CU 3a akTyam3aumnsa Ha KOHTakTHaTa MHGpopMaLns B
CBOSI AKayHT, BCMYKM Nocneguum oT HENOJly4YaBaHETO Ha u3npaTteHnTe oT Paysera yBeooMIEHNS Ca 3a CMeTKa
Ha KnuneHTa.

10.9. 3a ga ocurypwu 3awmTa Ha NnapuTe Ha KnneHTa oT Bb3MOXXHUN HE3AaKOHHW AENCTBUSA Ha TpeTu anua,
KnneHTbT € AnbXxeH He3abaBHO Oa yBeaomu Paysera B nucMeHa popma npu Kpaxkba nnm 3aryba Ha nm4HnTe/A
CW OOKYMEHT/U 3a CaMOJINYHOCT.

10.10. KnneHTBHT MOXe fa rnoJsiydyaBa KOHCyNTauunM, CBbP3aHM C BCUYKKU acrnekTn Ha CucteMaTa U UsnbJiHEHWE
Ha Cnopa3yMeHMeTo, KaTo N3NpaTu CBOMTE BbMNPOCK Ha afpecC Ha eNeKTPOoHHa MoLLa, Noco4veH B yeb canTa Ha
Paysera, kaTo ce obaaun Ha nocovyeHns Homep 3a "Ob6cny)xBaHe Ha KJIMEHTU" UK KaTo NOMNbJIHN BbNPOCUTE CU
B NpegocTaBeHaTa 3a ToBa hopMma B AKayHTa cu. KnneHtckute cbobuieHns n sbnpocu no Toa CnopasymeHume
cnefBa fa ce n3npalaT Ha agpec Ha eNleKTPOHHa noLla, noco4veH B yeb caTa Ha Paysera nnm Ha NoLLeHCKUA
appec Ha Paysera, nocoyeH B Criopa3syMeHneTo. Bcnykn cbobuernnsa cnegsa ga 6baaT nsnpawaHn Kbm
Paysera, 6e3 3Ha4yeHMe KON e OUPEKTHUAT AO0CTaB4YMK Ha nocoyeHuTe B CnopasyMeHVeTo yciyrun Ha Paysera.

10.11. Paysera yBegomMsaBa npensaputesnHo KnmeHTa, cbrnacHo npouenypute B 4. 10.1. Ha Cnopa3yMeHuneTo,
3a@ U3BECTHUTE N Bb3MOXKHUTE TexHu4eckn npobnemm B CnuctemaTta n cuctemmn nam obopyasaHe Ha TpeTu
nvua, HaeTun oT Paysera 3a NpefoCTaBAHETO Ha YCYrn, KOUTO OKa3BaT Bb34AENCTBME BbPXY NPeaoCTaBAHETO
Ha ycnyruTe Ha Paysera.

10.12. Paysera Mo)xe Oa NPOMeHs HAaYMHUTE/TEXHNKNTE 3a TEXHUYECKOTO MHTEerpupaHe Ha ycnayruTte, 6es
orpaHM4YeHnst N No BCsiKo Bpeme. OB6sSBABAaHETO Ha BCUYKW MPOMEHU, KOUTO N3NCKBAT KOPEKLUUN B cohTyepa Ha
KnneHTta, Tpabea ga 6bae HanpaBeHo Hal-Masnko 90 (geseTaeceT) AHM NpefBapuTenHo. Heobxognmute
MPOMeHWN OT CTpaHa Ha KnneHTa ce n3BbplUBaT 3a CMETKa Ha KnuneHTa.

10.13. CtpaHuTe ce 3agb/KaBaT He3abaBHO fOa ce yBeooMsaBaT B3auUMHO 3a BCAKaKBU o06cToATeNCTBa Uan
CbObUTUSA, KOUTO Ca 3HAYMMM 33 U3MBJIHEHMETO Ha CropasyMeHneTo. KIMeHTBLT € OJ1bXXEH fa NpenocTaBun
OOKYMEHTU, KOUTO yAOCTOBepsBaT TakmBa obcToATENCTBA (HAaNpUMep NMPOMeHN B UMETOo, haMunnaTa,
noanunca, agpeca, TesieoHHUA HOMEP N APYTY OaHHW 338 KOHTAKT, JIMYHWN OOKYMEHTU UAKn nuaTta, KOUTo nmat
npasa fa ynpasnseaT cpefactsaTa no CMeTKaTa, 3arnoyBaHe Ha npouenypu rno HeCbCTOATENHOCT Ha KnveHTa n
T.H.), 6€3 3HaYeHne ganu Ta3n nHgpopmMaLmsa e Beye oTpaseHa (NpenocTaBeHa 3a oTpa3siBaHe) B Ny6nyHM
perucTpu nam He.

10.14. Paysera nma npaBo Oa U3UCKBa OOKYMEHTUTE, KOUTO Ca U3gafdeHn Uan CKJYeHN B Yy)xKbuHa, aa 6bvaaTt
npeesefeHn, neraan3npaHn, C NOCTaBeH anoCTW/, OCBEH B Cly4anTe, KOraTo 3akKoH npensmxna apyro.

10.15. BcnykK pa3HOCKN Mo CKJIIO4YBaAHETO, NoJaBaHeTOo, MOTBbpXKAaBaHeTo/3aBepsaABaHeTO 1 NpeBoja Ha
OOKYMeHTU, NpefocTaBsaHnN Ha Paysera, ca 3a cMeTKa Ha KineHTa.

10.16. KnneHTHT MMa NMpaBOoTO MO BCAKO BpeMe fa Cce 3aro3HaBa C BJ1e3JInTe B CUJ1a U3BMEHEHUNSA Ha
Cnopa3syMmeHueTo, HerosuTe [onb/HEHNA 1 LeHuTe Ha yeb cTpaHuuaTa Ha Paysera.

11. N3meHeHWnd B Criopa3syMeHneTo



11.1. Paysera nma npaBo e4HOCTPAHHO A U3MEHS U/Mnun gonbiBa ycioBuaTa Ha CnopasyMeHneTo, KaTo
cnepBa npoueayparta, nocoyeHa B 4. 10 Ha HacTosAwoTo Cnopa3yMmeHune.

11.2. KNIMEeHTBHT HAMa npaso eAHOCTPaHHO Aa MPOMEHSA N/Uin U3MeHs yC/I0BUATa Ha Cnopa3yMeHV|eTo.

11.3. KnineHTBHT MMa NpaBo da ce Cblracu uin ga He ce cbrjlacu C U3MeHeHUATa npenn npennoXXeHnsa neH Ha
npoMeHuTe, KaTo NpeasapuTesiHO yBegomMum Paysera 3a ToBa. AKo KIMeHTBT He yBegoMu Paysera 3a
HeCcbr1acneTo CM C USMeHeHNATa 40 NPeaioXXeHNA OEH Ha B/IN3aHeTO UM B CUa, Ce cUuTa, Ye KnneHTbT
npmvemMa nsmeHeHusTa B CnopasyMeHNeTO 1 U3MeHeHNATa BAM3aT B CU1a Ha NOCOYEHUSA A€H Ha BJIU3AHETO UM
B cuia. AKo KNMeHTBT yBeaoMUM Paysera 3a HeCcbrjlacmeTo cu C npomMeHuTe B CriopasyMeHneTo, no TO3M Ha4yuH
TOWN/TA NpekpaTasa CrnopasyMeHNETO, Cbr1acHO npoueaypaTa, npeasmaeHa B 4a. 12.12 ot Cnopa3yMeHuneTo,
KaTo CblUecTByBaluTe ycnoBmnsa Ha Cnopa3yMeHNeTo ca BaJMaHW 3a KnveHTa npes nocovyeHus nepuog ot 30
(TpnaeceT) KaneHOapHN OHW.

11.4. JonbAHUTENIHUTE Cnopa3yMeHns KbM ToBa CriopasyMeHue ce USMEHAT U AoNbJIBaT B CbOTBETCTBUE C
npouenypaTa, nNpeisneHa B CbOTBETHOTO JoNbJHUTENIHO cnopa3yMeHune. AKO He e npejsuieHa npoueanypa
Mo U3MeHeHne n/unu AonbJHEeHNEe B CbOTBETHOTO [lONBLJ/IHUTEJIHO Cropa3yMeHue, ce npuaaraT npouenypuTre
rno n3MeHeHve 1 yBeloMsiBaHe 3a U3MeHeHnATa, onucaHn B ToBa CnopasymeHue.

11.5. CtpaHuTe MoraT 4ypes3 oThesIHO MUCMEHOo CropasyMeHne fa ce LOroBOpPAT 3a AONBbJIHUTESIHU YCJI0BUSA,
KOUTO He ca npeasuaeHn B CnopasyMeHNeTo uav B LoNbAHNTENTHUTE CrOpasyMeHns, i 3a ycsosus,
pa3fnyHK oT Te3un, npeasmnaeHn B CrnopasyMeHUeTo unam B JonbAHUTENHUTE Criopa3yMeHns. TakoBa
crnopasyMeHune e HepasgenHa 4acTt oT CnopasyMmeHuneTo. Mo nckaHe Ha KnneHTa ce U3roTes NpPoeKT Ha
crnopa3yMeHune oT Paysera n ce n3npaiwa Ha KnneHTa no akc nan efieKTpoHHa nolla (CrnopasyMeHNneTo MoxXe
CbLLO Taka da Cce CKJYM noa popMaTa Ha Aeknapauuns). B cnydan 4e KNMeHTHT e CbrlaceH C NpefocTaBeHuns
My NpoekT, KnneHTbT TpsabBa Aa mognuvile npoekTa U Aa U3npaTu CKaHMPaHO Konue Ha AOKyMeHTa A0 Paysera
nMo akcC unm eNeKTpoHHa nowa. Paysera nma npaBo fa n3ncka oT KnMeHTa ga usnpatu Cnopa3syMeHMeTo no
rnowtaTa Cc opurmHaneH nognuc Ha KnmeHTa. TakoBa cropa3yMeHune BaM3a B CUa el n3npallaHeTo Ha
MOAMMCAHOTO CriopasyMeHne Ha Paysera, T.e. noanuc OoT cTpaHa Ha Paysera Bbpxy criopasyMeHUeTo He ce
N31CKBa 1 Paysera HAMa 3agb/KeHMe ga n3npaTt NnognnucaHoTo cnopasymeHne obpaTHo Ha KnneHTa.

12 [peycTaHOBABaHe Ha NPeaoCTaBAHETO Ha yCnyru. MNpekpaTaBaHe Ha Cropa3yMeHneTo
(M3TprBaHe Ha akayHTa)

12.1. Paysera, rno CBOA NpeLeHKa U C orne Ha KOHKpeTHa CMTyaLus, KaTo ce AaBa NpejuMcTBO Ha
M3NbJHEHMETO Ha NPaBHUTE aKTOBE, MPUJIOXKNMU KbM AENHOCTTa Ha Paysera, U MHTepecuTe Ha KJIneHTa, MMa
npaBo eaHOCTPaHHO 1 6e3 NpefBapuTesIHO NpenyrnpeXXaeHne oa HaJl0XKKN efHa NN HAKOJIKO OT CNegHUTe
MepKU:

12.1.1. npeyCTaHOBU N3MBbJIHEHNETO Ha e4VH UK HAKOJIKO Napu4Hu Npesoaa;

12.1.2. npeyCTaHOBU NPefoCTaBAHETO Ha BCUYKM WU HacCT OT YCJIYTUTE Ha KJINEHTa;

12.1.3. orpaHu4un 4OCTbMNa Ha KJIMEHTa 00 aKayHTa;

12.1.4. 3a0BbP>XXN MApPUYHN CpeaCcTBa Ha KJIMEHTa, No NoBo Ha KOUTO € Bb3HUKHAaJ Crop;

12.1.5. 6nokmpa cMeTKaTa (HanpuMmep U3LUAJI0 UM YaCTUYHO NMPeKpaTn NiaTeXXHUTe onepauum oT cMeTKaTa)
N/VNN NNaTeXeH NHCTPYMEHT (HanpruMep Hanb/HO MW YaCcTUYHO Aa 3abpaHu N3N0N3BAHETO Ha MATEeXeH



WHCTPYMEHT);
12.1.6. oTKake fa NnpefocTasun ycnyru;
12.1.7. pa BbpHe 3a4bp>XXaHUTe Mo CMeTKaTa Ha KJIMeHTa cpefCTBa Ha OCHOBHUA HapeauTen Ha cpencTeaTa.

12.2. MepknTe, nocovyeHn B 4n. 12.1.1-2.1.7 Ha cnopa3yMeHneTo, MoraT ga 6baaT HasaraHu camo B CnegHuTe
U3KJTIOYUTENHN CNyYau:

12.2.1. aKOo KJIMEHTHT HapyLIN OCHOBHU/pYHAAMEHTaIHN pa3nopenbn Ha cnopasyMeHMeTo Ui HeroBmTe
LOMbJIHUTENHN CMIOPA3yMeHUs, WK NP HaJIMYMe Ha peasiHa ONAaCHOCT KJNEHTHT Aa HapyLUX OCHOBHW/
dyHAaMeHTaNHN pa3nopenbn Ha cCnopasyMeHNeTo WM HErOBUTE AOMbJIHUTENHN CMOpPa3yMeHNs;

12.2.2. aKo 4ENHOCTU, N3BBPLUBAHN OT KJMEHTA Npu NoN3BaHe Ha Paysera cMeTKa, nopaxkgaT nofo3peHmns 3a
n3nnpaHe Ha Napu n PUHaHCKMpaHe Ha TepopusMa U/Mam MoraT Aa SonpuHecaT 3a yBpexkdaHe Ha busHec
penyTaumnaTta Ha Paysera;

12.2.3. aKO KJIMEHTDBT He M3MNbJIHM HeobxoanMmnTe Npoueaypu No NaeHTUPMKaLmsa nam He NnpenocTasn
MHpopMaLns, N3NCKBaHa OT Paysera, Nav KAMEHTBLT NpenocTaBn NHpopMaLms, KOSTO He OTroBaps Ha
M3NCKBaHNATaA, NpeaBnaeHn oT 3aKOHO4aTesNICTBOTO uan Paysera, nnm 3a Paysera Bb3HUKHAT CbMHEHUA
OTHOCHO BEPHOCTTa N aBTEHTUYHOCTTa Ha NodafeHNTe OOKYMEHTH, CbLUO N ako Paysera nMa oCHOBaTEJIHO
nogospeHue, 4e KJIIMEHTHbT He Cna3Ba U3NCKBaHMATa, NOCOYeHM B YneH 9 oT Cnopa3yMeHNeTo;

12.2.4. ako B c/ly4al Ha NpoAbJ/KaBaHe NpefoCcTaBAHETO Ha YCAYrn N ENHOCT Ha KnneHTa MmoraT ga 6baat
060CHOBAHO yBpeaeHN NHTepEeCcK Ha TpeTn nmua;

12.2.5. ako BCcreacTeme Ha 06eKTnBHO 060CHOBaHM NPUYNHN, CBBP3aHU CbC CUTYPHOCTTA Ha NapuU4vHnNTE
cpencTBa NO CMeTKaTa WU/Unun nnaTexeH MHCTPYMEHT, Ma CbMHEHME 3a Hepa3peLleHo Uin He3aKOHHO
rnosi3BaHe Ha MapuTe No CMeTKaTa WU/WanN NiaTexxHna MHCTPYMEHT;

12.2.6. ako Paysera oTkpue, 4Ye naaTe)xeH UHCTPYMEHT e 61n oTKpaaHaT uanm nsrybeH, yCbMHU ce 1an
yCTaHOBW, 4Ye Ce U3BbPLUBAT WK MoraT Aa 6baaT n3BbpleHn 3abpaHeHn OT 3aKOHa NOKYMKK Uan
Hepa3peLleHo U3MNoJI3BaHe Ha MaTeXXeH UHCTPYMEHT, KakTo U Mpu Halnyne Ha OaHHU UM CbMHEHMS, Ye
NMepcoHaJIHUTE CpeaCcTBa 3a OCUIypsiBaHe Ha CUIYPHOCTTa Ha NiaTeXXeH MHCTPYMEHT (BKJIIOYMTENIHO U Ha
cpencTBaTa 3a NOTBbP)KAAaBaHE Ha CaMOJIMYHOCTTA) Ca CTaHa/IM U3BECTHU unu bruxa Mmoram ga 6baaT
N3MoJsiI3BaHM OT TpeTu Anua. AKo Paysera nMa ocHOBaTEJIHU MOMO3PEHMS, Ye napuTe Nno cMeTkaTa uan
naaTe)XxeH UHCTPYMEHT MoXe Aa 6bAaT U3non3BaHn oT TPETU LA B MPOoTMBOpPeYMne CbC 3aKOHa UK Ye
cMeTKaTa U/Unu nnaTeXXeH MHCTPYMEHT MMa pUck aa 6bAaT n3nos3BaHu 3a HE3aKOHHU OeNHOCTY;

12.2.7. ako Paysera nony4m noTBbpAeHa NHHOPMaLINA 3a CMBPT Ha KJAMEHTa UAW B ClyYal Ha
HECBHCTOATENHOCT Ha (PU3NYECKOTO NNLLE;

12.2.8. B ciyyaun, NnpeABUAEHN B 3aKOHOOATeJICTBOTO;
12.2.9. B apyru cnydan, npenasugeHu B CriopasyMeHUeTo Uin Herosute AoNbJHEHUS.

12.3. MgpkaTa, noco4eHa B 4. 12.1.7. Ha Cnopa3yMeHneTo MoXXe fa ce NpuioXxXun KbM KnneHTta, caMo ako
Paysera nma oCHOBaTe/IHM MOAO3PEHUS, Y€ KJINEHTBHT N3BbPLUBA HE3AKOHHM AENHOCTU. B TO3M cayvan
NbpBOHaYasIHO CpeAcTBaTa Ha U3HaYasIHUTE nNaaTum ce 3anopmpaT/6nokmpaT No CMeTKaTa Ha KINeHTa, ako
KJINEHTBHT HE U3NBJHUN NCKaHUTE AeNCTBUA (M3NbJHABaHe Ha npoueaypa no AoNbJHUTENIHa naeHTugnKkaums,
n3npalliaHe Ha NCKaHUTe AOKYMEHTU) nam ako KnmeHTbT He npeactasm 06oCcHOBaHO 0b6sCHEHNE OTHOCHO
KOHKpPEeTHUA C/ly4all B paMKUTE Ha ornpeneneHns cpok, 6J1oKMpaHnTe CpeacTBa Ce BPbLLAT Ha



NbpBOHAaYa HUTE HapeauTenn. Ta3u MapKa ce npwuiara n B cny4vyanTte, korato Paysera vma 3anoBsepf 3a
NPMHYAONTENHO N3MNbJIHEHNE 3a BPblLlaHe Ha 6J'IOKVIpaHVITe cpeacTBa Ha NbpBOHa4YaJIHUAA NMJlaTel,.

12.4. LlenTa Ha orpaHnyeHmnsaTa, NOCoOYeHM B ToYKa 12.1. Ha cnopa3syMeHMeTO, € Aa ce 3auTaT Paysera, TpeTu
JNL@ N KIIMEHTBT OT NOTEHUMAHW NAapUYHN CaHKLUMK, 3arybn n gpyru HeraTMBHW NMociegnun.

12.5. Paysera nHgopmmpa KnneHTta 3a MepkuTe, Noco4eHun B 4n. 12.1., BegHara (B paMKnTe Ha eAuH 4ac),
KaKTO 1 3a Bb3MOXHOCTUTe Aa 6bAaT BbpHaTW Napu4HM CpeacTBa Ha KneHTa - 8o 2 (asa) paboTHW oHW OT
MOMEHTa Ha MnpeyCcTaHOBABaHETO Ha NpefoCTaBsHe Ha YCJ1yrn, OCBEH B CJlydaunTe, KOraTo rnpefocTaBsHeTOo Ha
TakaBa MH(MOPMaLMA MOXKe la KOMNPOMETMPa MEePKMUTE 3a CUFYPHOCT Wi e 3abpaHeHo 0T 3aKoHa.

12.6. B cay4van 4ye Paysera nma OoCHOBaTEJIHM MOAO3PEHMSA, Y€ KIMEHTBHT N3BBPLUBA UK Ype3 KnmeHTCcKaTa
CMeTKa Ce M3BbpLUBa NpaHe Ha napu, GUHaHCUpPaHe Ha TEPOPUCTUYHN AENHOCTM UAN OpraHn3aunn nanm apyra
npecTbhHa AenHocT, Paysera nMma npaso, 6€3 HMKaKBO nMpeABapuUTesIHO NpeaynpexaeHue, obscHeHne nau
n3BecTue, HanbJIHO NN YaCTUYHO Aa NpeycTaHOBWU NpPefoCTaBAHETO Ha YCAYrM KbM KaMeHTa 3a rnepuog ot 30
(TpupeceT) AHM C NPaBOTO Aa ro yobJKKU HeorpaHnyeH 6pon NbTn, 4O MOMEHTA, B KONTO OCHOBaTeNHUTE
noao3peHnsa oTnagHaT HanbaHO uan 6bAaT AoKa3saHwu.

12.7. Ako Paysera nMa OCHOBaTe/IHM NOA03PEHNS, Ye HAKOW € OCHLLEeCTBUA HepersiaMeHTUpaH 4OCTbM
(xakepcko NpoOHMKBAHE) A0 akayHTa unu Oo Paysera cMeTKaTa Ha KaneHTa, Paysera nma npaBoTO Aa OrpaHnym
NpefioCTaBAHETO Ha HAKOW UM BCUYKW YCIIYTU Ha KNMeHTa, 6e3 npeaBapuTenHo yBeagomsasaHe. Korato
NpefoCTaBAHETO Ha ycayrun e 6uno orpaHMYeHo BCIeACTBME Ha HAKOE OT MoCoYeHMTe OCHOBaHMs, Paysera
yBeOoMsBa KJIMEHTa N NpeAoCcTaBs UHpopMaums 3a OeNCTBUsATA, KOUTO KINEHTHT C/ieABa ga npeanpueMe, 3a
na 6bae NoHOBEHO NPeNoCTaBAHETO Ha YC/IYr Ha KJIMeHTa.

12.8. Paysera npeycTaHoBsBa LSAJIOCTHOTO AN YaCTUYHOTO BoOKMpaHe Ha CMeTKaTa U/Mnn NnnaTe)xeH
WHCTPYMEHT (UK ro 3aMeHs C HOB NJIaTeXEeH MHCTPYMEHT), KoraTo npu4nHmuTe 3a 6710KMpaHeTo Ha CMeTKaTa
WU Ha NNaTeXHNA MHCTPYMEHT npecTaHaT fa CblecTByBaT.

12.9. CMeTKaTa u/uav NAaTEXHUAT MHCTPYMEHT ce 61oKmnpaT No MHULMATUBA Ha KJIMEHTA, akKo KJINEHTBbT
rnogaje CbOTBETHOTO UCKaHe a0 Paysera unu ysenomu Paysera, 4e naaTeXHUAT MHCTPYMEHT Ha KJIMeHTa e
6mn oTKpagHaT wan n3rybeH, nam 4ye mapmte No CMeTKaTa U/MAn NiaaTexXeH MHCTPYMEHT Ca U3MNoa3BaHn Uan
bvxa mornu ga 6bAaT N3Non3BaHM NO APYr NPOTUBO3aKOHEH HayuH. Paysera nMa npasoTo Aa U3MCKa OT
KAveHTa Aa NOTBBLPAUN MUCMEHO YCTHO MOUCKAHOTO 6n0oKMpaHe Ha cMeTKaTa U/WUAKN Ha NNAaTEXEH MHCTPYMEHT
nawn no apyr, npuemname 3a Paysera Ha4yMH. AKO CMeTKaTa U/UAn NaaTeXeH NMHCTPYMEHT ca 6J10KnpaHm no
MHUUMaTMBa Ha KnneHTa, Paysera nma npaBoTo fla oTMeHU 610KnpaHeTo e AMHCTBEHO 1 CaMo cnef
rnosly4aBaHe Ha NMUCMEHO UCKaHe OT KJIMeHTa Uau Aa NpuoXXun Apyrv npouenypu 3a ngeHtudnkauma Ha
KNneHTa, ocBeH ako CrnopasyMeHNeTo NpeABuxaa Apyro. Paysera uma npaBoTo Aa 3amMeHu 610KMpaHmns
naaTteXxeH UHCTPYMEHT C HOB.

12.10. Paysera He HOCK OTIFrOBOPHOCT 3a NpeTbpneHn 3arybu nam nponycHaTy Nossu oT KJWEeHTa, BCAeaCcTBMeE
Ha orpaHn4YaBaHe Ha NpedoCTaBAHETO Ha yCayru, 61oKMpaHe Ha CMeTKaTa U/Man naaTeXXeH NHCTPYMEHT Uian
OPYrn OeNCTBUSA, aKo CbLUMTE Ca U3BBPLUEHN CbIIacHO NpoLeaypa, NocoYeHa B Cropa3yMeHUETO Uan
HEroBuUTEe JOMNBJIHEHUA N Ca U3BBPLUEHN NPK 0BCTOATENCTBA N YCJI0BUS, ONMUCAHN B MOCOYEHNTE OOKYMEHTMU.

12.11. CnenBaikn 3aKOHOBO onpejesieHun npouenypu, Paysera nma nNpasoTo [a 3a4bpXXU Napu no niatexxHa
onepauus 3a cpok Ao 10 (neceT) paboTHM AHM UAW 3@ NO-AbABLI CPOK, ONpeaesieH B 3aKOoHa, Cropa3yMeHNeTo
W HEroBuTe OOMbIHEHUS.

12.12. KnmeHTbT MMa NpaBo Aa NpekpaTu CrnopasyMeHNETo eaHOCTPaHHO, 6e3 oa ce3mpa Cba, KaTo OTNpPaBu
0o Paysera nncmeHo ysegomseHmne 3a npekpaTsaBaHeTo, NMpelecTBallo AaTaTa Ha NMpekpaTsaBaHeTO Han-
Masnko ¢ 30 (TpuaeceT) KaneHaapHN OHWU. AKO KJIMEHTBT NpPeKpaTn CropasyMeHNeTo, N3gafeHNTe eNleKTPOHHN



rmapu ce BpbLWaAT Ha KJIMEHTa MO Ha4ynHa, Mo KONTO Ton e nsbpan (NOCoYeH B cCNopa3yMeHMETOo), B
CbOTBETCTBME C HACTOALLOTO Cropa3yMeHune. Paysera nmMa NpaBo Aa OTNI0XKMW NMpeKkpaTsaBaHeTo Ha
Cnopa3syMeHMeTo 3a nepmnoda, HeobxooMM 3a NMPUKJIOYBaHe Ha BCMYKN BbTPELLHM NMpoLeaypu N NPoBEPKN,
CBbp3aHUN C NpeKkpaTABaHETO Ha AOrOBOPHUTE OTHOLLEHMS.

12.13. Paysera nMa NpaBoTO fa NpeKpaTn CnopasyMeHNeTo N HEerosuTe AONbJAHUTESIHU CNopa3yMeHuns
€HOCTPaHHO, KaKTO 1 Aa OTKa)kKe Aa npefoctaBsa ycnyru, 6e3 ga nocoysa NpmMYnHa, KaTo yBeAOMU KMEHTA
60 (wecTheceT) OHW NpeaBapuUTEsIHO MO HaYMHNTE, NpeasngeHn B 4a. 10 oT HAaCTOALWOTO Copa3yMeHue.
Paysera cbL0 MMa NpaBo fa NMpekpaTn eGHOCTPaHHO CropasyMeHNeTo U HEeroBMTe AONbJHEHNA N Oa OTKaxe
[a npenocTasBsa yCyru rno npuiynHUTE, NOCOYEHU B 4. 12.2 OT HaCTOALLOTO Cropa3syMeHue, KaTo yBeaomMu
knneHTa 30 (TpuaeceT) AHW NpeaBapuUTEsIHO NO HavYMHNTE, NpeaBnaeHn B 4a. 10 oT HaCTOALWOTO
crnopasyMeHune. B cnydanTe KoraTo ce oKaxe, 4e KJANEHTHT U3BbpLUBa NpecTbiHa U/Wan He3akKoHHa AEeNHOCT
rnpes cmeTkaTa, Paysera nma npaBo fa npekpaTu cnopasyMeHneTo C npeacTaBsHe Ha NeTAHEBHO
npepunssecTtue.

12.14. B cnyyaln Ha npekpaTsaBaHe Ha cnopa3syMeHueTo, Paysera yabp)Ka OT cMeTKaTa Ha KJMeHTa Cymu,
OBJDKUMN 3@ NPefoCTaBEHUTE Ha KIMEHTa ycyru oT Paysera, KakTo un rnobu, HeyCcTonku, 3arybu n gpyrm
CyMU, NJIaTEHN Ha TpeTu inLa Win Ha Obp)XaBaTa, KouTo Paysera e noHecna uam naatuiaa no BMHa Ha
KnueHTa. AKO pasMepbT Ha cpeacTBaTa no Paysera cMeTkaTa/-ute Ha KnneHTa e HepoCTaTb4eH, 3a Aa nokpue
BCUYKU OBJDKUMU CYMU, MOCOYEHU B HacToALWATa ToYkKa, KNMeHTHT ce 3a4b/1)KaBa [Aa npesefe rnocoyeHmnTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHu gHu. B cny4an 4e Paysera ycrnee fa Bb3BbpHE 4acT
OT M3rNJlaTeHUTe Ha TPEeTu nuua cymu, Paysera ce 3aabikKaBa He3abaBHO fla BbpHe Bb3CTaHOBEHUTE CYMU Ha
KJIMeHTa.

12.15. NpekpaTsaBaHeTo Ha FeHepaHOTO CriopasyMeHne He ocBoboxaaBa KnmeHTa OT 3a4bJ/IKEHNETO
HagJIeXXHO Aa U3NbJIHM BCUYKUN 3a4b/HKEHUS KbM Paysera, KOUTO Ca Bb3HMKHAN 1 ca 61N NpuIoXKMMm KoM
KJZIMeHTa 0O MOMEeHTa Ha rnpekpaTsaBaHeTo.

12.16. Cnep npekpaTsBaHETO Ha cnopa3yMeHneTo Mexnay Paysera u knneHTa, KnneHTbT TpssbBa oa nsbepe
Ha4uH 3a 06paTHO N3KyMyBaHe Ha HErOBUTE eNIeKTPOHHKN Napu oT CMeTKaTa Ha KJneHTa. AKo
NOEHTUPUKALNOHHOTO HMBO Ha KnneHTa He CbOTBETCTBA Ha HMBOTO, HEOBX0AMMO, 3a Aa ce U3KynaT obpaTHO
BCUYKWN €N1eEKTPOHHN Napu, KNINeHTBLT TpsAbsa fa nsbepe Apyro noaxonsaLo NAEHTUMPUKALMOHHO HUBO U Aa
MN3MbJIHU UCKaHUTE OENCTBUSA 3a NPOMSAHA Ha UAEHTUPUKALNOHHOTO HMBO. KNIMEHTBT Ce CbrfacsBa Aa
MN3BBbPLUMN HeoBXxoQNUMUTE AENCTBUSA, 3a Aa 6bae N3NbAHEHO 06pPaTHOTO M3KYMNyBaHE Ha eJIEKTPOHHUTE Mapun 1
3asBsBa pa3bupaHeTo cu, 4Ye Mo TO3M HayuMH Paysera uenu ga orpaHn4Ym pUCKoBeTe OT M3MaMa U ce
cbobpassABa CbC 3aKOHOAATENICTBOTO NMPOTUB M3MNMPaHEe Ha Napwu, KAKTO U C APYrn 3aKOHOBU N3NCKBaHUS.

12.17. B cny4yanTe KoraTo, chef NpekpaTABaHETO Ha Crnopa3yMeHMneTo Mexxay Paysera n KnmeHTa, KJINEeHTBbT
He n3bepe Ha4vnH 3a 06paTHO N3KyMNyBaHE Ha NPUTEXaBaHWUTE OT HEro eNeKTPOHHM Napu 1, KoraTo e
HeobxoaMMo, He U3MbJIHK NOCoYeHaTa oT Paysera npouegypa No AONbJAHUTENHA NAEHTUPUKALXA 3a
yBeJIn4aBaHe Ha NIMMUTNTE, Paysera Mo)Ke (HO HAAMa 3a4bJ/IKEHME 3a TOBa) Aa U3KyNu 06paTHO e/IeKTPOHHUTE
rMapu Ha KJMeHTa Mo Ha4YuH, KOMTO € MPUI0XKNM KbM MOMeHTa Ha 06paTHOTO MU3KyrnyBaHe.

13. lpexBbprdHe Ha Paysera cMeTKa

13.1. KnnueHT, KONTO »Xeslae cMeTKaTa My Aa 6bae npexBbpiieHa KbM ApYr AOCTaBYMK Ha MNAaTEXHM yCayru,
TpsibBa Aa nogane CbOTBETHO MCKaHe. VICKaHeTOo Ha KJIMeHTa 3a NPexBbPJIsiHE HAa CMeTKaTa KbM Apyr
LOCTaBYMK Ha NJaTeXHU ycnyrn TpsibBa fa oTroBaps Ha U3MCKBaHMATA Ha Abp)XaBaTa, B KOSATO e



JIMLIEH3MPaHa KOMMaHMATa Ha Paysera, KOSITO € perucTpupana KameHTa, U/uamnm n3nckBaHUsaTa, yCTaHOBEHMN OT
3aKOHOAaTEe/ICTBOTO Ha EBponenckmsa cbios.

13.2. B usknto4nTenHu cnydau Paysera MoXKe fa npexBbp/iM CMeTKaTa Ha KJIMeHTa OT efHa JnueH3npaHa
KOMMaHus Ha Paysera, KOSTO e perncrtpupasia KJMeHTa, KbM gpyra JMueH3npaHa KomnaHna Ha Paysera.
MpexBbpPASAHETO Ha CMEeTKa B TakmMBa Cjlydamn ce n3ebpuiBa 6e3 oTaenHo cbriacne Ha kaneHTa n 6es
npunaraHe Ha npouegypaTa 3a npefBapuTesiHO yBeLOoMABaHe Ha KJIMeHTa, nocoyeHa B 4. 10 oT
criopasyMeHumneTo.

13.3. MpexBbpsSHETO Ha CMeTKa Ce n3BbpLuBa OoT Paysera 6e3nnaTHO B Cay4anTe, mocovyeHn B 4a. 13.1-13.2 oT
criopa3yMeHuneTo.

14 KoHMUAeHUWa AHOCT W 3aliuTa Ha MHpopMaundTa

14.1. CTpaHuTe ce 3a4b/KaBaT Aa CbXpaHABAT B KOHPUOEHUMNANTHOCT TEXHNYECKaTa U TbproBckaTa
MHOopMaLMa Ha gpyraTta cTpaHa (C nskntveHne Ha nybamyHo gocTbnHaTa MHPOPMaLUs, KOSTO UM e CTaHana
M3BECTHa NMpu U3MbJIHEHME Ha HacToAWOTOo Cnopa3yMeHmne) 1 Aa He NpenoCcTaBAT TakaBa UHgopMaumsa Ha
TpeTu nnua, 6e3 NncMeHo cbrinacme oT ApyraTa CTpaHa Win HeMHUTE 3aKOHHW NMpeAcTaBuTenu.

14.2. KnMeHTBHT NpenocTaBs cbrjacueTo cu Paysera fa adMUHUCTPUPA M yNpaBisaBa JIMYHUTE AAHHUN Ha
KnveHTa n e HasicCHO, Ye NINYHNTE AaHHK ce 06paboTBaT C uen fa NpefocTaBy Ha KnveHTa ycnyru u aa
N3NBAHU APYTX 3a4bJ/KEHNS, CbrlacHO HacTosawoTo CrnopasyMeHune. CTpaHUTe rapaHTMpaT 3awmTaTa Ha
JINYHUTE OaHHU, NONYYEHW NPW/No BpeMe Ha U3NbJIHEHME Ha HacTosawoTo Cnopa3yMeHue.

14.3. BbripocuTe 3a 3anas3BaHe U 3all1Ta Ha LaHHUTe ca peryavpaHn n ot JOonb/IHEHUETO KbM HacCTOALLOTO
CnopasyMeHune, a UMeHHO [ekjapauunsaTta 3a MNoBEPUTENHOCT, C KOATO KNMEHTBT Aekapupa, 4e ce e 3arno3Han
M ce 3adb/1>KaBa [da Crnas3Ba.

14.4. KNnMeHTBT Cce 3aAb/KaBa Aa nasu 1 a He paskpuBa Ha TPETU N1MLUa HUKAKBU Naponu, Cb3AaAeHn oT
Hero NanM NpenocTaBeHN My CbriacHoO HacToAWwoTo CrnopasyMeHne, AN ApYru NepcoHanm3npaHn cpeacTsa 3a
3alUMTa Ha NAATEXHU NHCTPYMEHTU, 1 @ He MOo3B0oJISIBa Ha APYrv Anla Aa U3rnoa3BaT yCayri oT UMETO Ha
KnueHTa. AKo KNMEHTBHT He € N3NBbAHWA TOBa CU 3a4bJKEeHNE U/UN € MOXKEeS, HO He e NpeaoTBpaTu
HapYLIEHNETO Ha 3a4bJIKEHUATA CM MO TO3M YJIEH, KAKTO U aKOo € N3BbPpLINA NoaobHn AeNncTBUS BUHOBHO U
Ca HacTbNUAK Nopaaun cobcTBeHaTa My HEBPEXHOCT, Ce CYMTa, Ye B AKayHTa € OCbLIECTBEH AOCTbM U
CbOTBETHUTE yCyrn Ha Paysera ce n3non3eaTt OoT MMeTo Ha KnueHTa. B To3n cnyyai KnmeHTbT noeMa ususno
npetTbpreHnTe 3arybu n 6e3pesepBHO ce 3aAbJ/)KaBa Aa Bb3CTaHOBU BCUYKM 3arybu, npeTbpneHn oT gpyru
JINLA, aKo TakKMBa Ca NPeTbprneHn BC/IeACTBME Ha MOCOYEHUTE TYK AeNCTBUA Ha KnneHTa nnv BCaeacTBme Ha
HeroB MpornycK Aa n3BbpLUIN HeobxooMmMmnTe OenCcTBuUS.

14.5. Ako KnneHTbT 13rybu naponaTta 3a CBOS AKayHT Uau Apyrn Napoam nam T4 (Te) ca pa3kpuMTu HE NO BUHA
Ha KnneHTa unu Ha Paysera, nam ako peaJsiHa 3arnJsiaxa e HacTbnuia uin MoXe Aa HacTbnu 3a AKayHTa Ha
KnueHTa, KnneHTbT ce 3aabl/kaBa He3abaBHO Aa CMeHW naposinTe Uam, ako He pasnosiara € Bb3MOXHOCT Aa
ro Hanpaswu, fa yeegoMn He3abaBHO 3a ToBa Paysera (He Mo-KbCHO OT eAUH KaJileHJapeH AeH) C MoMoLLTa Ha
VH(pOPMaLMOHHNTE NHCTPYMEHTHN, NocoyveHn B pa3nen 10. Paysera He HOCK OTrOBOPHOCT 3a MocseacTBusaTa,
Bb3HWUKHaNW Nopaan HeyBenoMsABaHe.

14.6. Cnepn kKaTo Paysera nosiy4u yBegomsieHueTo oT KneHTa, KakTo € noco4YeHo B 4. 14.5., Paysera
He3abaBHO cnupa fJocCcTbNa A0 AKayHTa Ha KnneHTa, KakTo U NpeaoCcTaBAHETO Ha yCyru, oKaTo Ha KnveHTa
ce npenocTaBn Nau cb3paje HoBa rnapoJsa.


https://www.paysera.ee/v2/bg-EE/dogovori/deklaracia-za-poveritelnost

14.7. Paysera Haco4Ba BHUMaHMETO Ha KnneHTa KbM (haKTa, 4e eNleKTpOoHHAaTa nouwia, cBbp3aHa ¢ Paysera
CMeTKaTa, KakTo U APYIrn NMHCTPYMEHTK (Hanpumep HoMep Ha MobuneH TenedoH), KouTo Mo n3bop Ha KnneHTa
Ca CBbp3aHU c HeroBaTa Paysera cmeTKa, ce n3non3saT KaTo CpeAcTBa 3a KOMyHMKauma ¢ KnveHTa nnm
CpefcTBa 3a MAeHTUPUKaumsa Ha KnmeHTa, 3apaan ToBa Te3U CpeacTBa U JOCTbNBLT A0 Tax Tpsabsa ga 6baaTt
3aWNTEHN N Na3eHn oT KnneHTa. KAMeHTBT HOCK MbJiHA OTFrOBOPHOCT 3a CUTYPHOCTTA Ha CBOUTE NapoJin 3a
e/IeKTPOHHa MnoLa 1 BCUYKU ApYrn cpeacTBa, U3noJsi3BaHW OT Hero, 1 3a ornasBaHe Ha TeXHUTe rnapoau 3a
DocTbn. MNaponuTe ca cekpeTHa nHpopMauma n KJINEeHTHT € OTroBOPEH 3a TAXHOTO pa3kpuBaHe npen opyru
Jvua v 3a BCMYKK onepaunmn, n3BbpLUeHn cfief BMMCBAHETO Ha NapoJsaTa Ha KnneHTa 3a JocTbn 4o
CbOTBETHUA AKAYHT UAN OPYr njaTeXXeH MHCTPYMeHT. Paysera npenopb4Ba NaposnTe Aa ce 3anoMHAT U Aa He
6bOaT 3anMCBaHN NN BbBEXAAHWN B HAKAKBU MHCTPYMEHTU, KbAETO Te MoraT Aa 6baaT BuaeHn oT opyru
avua.

14.8. Paysera nma npaBo fga NpenocTaBs usanaTa cbbpaHa Ba)kHa UHpopMauma 3a KnmeHTa 1 Herosmute
OENHOCT U OeNCTBMA Ha ApYyrv npasonpuaarawm MHCTUTYLNK, ObpP>XaBHU opraHu (Hanp. HaunoHanHaTa
areHums 3a npuxogunTte (MM CbOoTBETHA), HauMOHaNHNS ocUrypmuTesieH UHCTUTYT (MM CbOTBETHA) U T.H.),
KaKTO U Ha (PUHAHCOBU MHCTUTYLUWUN, aKO TakoBa 3a4bJIXKEHME € BMEHEHO OT 3aKOHO4aTeNCTBOTO M e C uen ga
ce yCTaHoBW, 4e ToBa Cnopa3yMeHne 1 NpPMI0XKNUMOTO 3aKOHO4ATENICTBO He ca bunan n HaAmMa ga 6bvaaTt
HapyLweHn.

14.9. KnneHTbT faBa NpaBoTo Ha Paysera fa npegnpuema HeobxognMmuTe MepKN, BKAKOYUTENHO, HO HE CaMO -
[a n3npawla Ha TpeTu Anua Monbu n NCKaHnsa, GUPEKTHO UK Ype3 TpeTn CTpaHu, KOUTO ca Heobxoanmmun 3a
yCTaHOBSABaHE N NOTBbP)XAaBaHe Ha CaMOJINYHOCTTa Ha KiMeHTa 1 AOCTOBEPHOCTTa Ha ApYyra uHdopmaumsa
(Hanp. TbproBCKU perncTbp, CACTEMU 3a NPOBEPKa Ha BaMAHOCTTA Ha JIMYHN JOKYMEHTU U T.H.),
npenoctaBeHa OT KinmeHTa.

14.10. Paysera n3TbkBa, 4e BbB BCMYKU Clydam paboTm caMo KaTo U e AMHCTBEHO KaToO A0CTaBYMK Ha yCayru 3a
KnueHTa n He npefocTaBa Uan npeanara HAKaKBW yciyrn KbM lMonydaTens, 4OKAaTO TON He CTaHe KJMEHT Ha
Paysera.

14.11. Paysera nMa NpaBoTO fa 3anucBa TeseoHHUTe pasrosopu ¢ KnmeHTa. CTpaHUTe gaBaT U3PUYHOTO CU
cbrnacue, 4ye teneOHHN PasroBopu 1 CbObLWEHNSA, N3NpaLlaHn Mo noLia, UMens Uan opyrm
TeJIeKOMYHUKaUWOHHW cpenCcTBa, MoraT [a ce NpujoXxaT KaTo BaJIMAHU AoKa3aTesICTBa Npu pa3pellaBaHe Ha
cnopoBe Mexay CtpaHuTte. C HacToAawoTo Cnopa3ymeHne KnmeHTbT NMOTBbPXAABaA, 4Ye pa3bupa un ce
cbrnacsea Paysera pa 3anucea, 6e€3 oTAenHo yBedoMJIeHNE UK NPeaynpeXxaeHne, BCUYKM TenedOoHHN
pa3rosopu ¢ KnimeHTa n/unu ¢ Herosu npenctasntTenn. KNMeHTHT CbLO MMa NPaBoOTO fa 3anucBa U CbXpaHsBa
3@ CBOU JINYHW Lenn 3anucm ot TenedoHHa KOMyHUKaLNA N Apyra KopecnoHaeHUus.

14.12. KnneHTBbT Ce Ccbriacsasa, 4e HeroBnuaT HOMEpP Ha CMeTKa U JINYHU daHHN, HeobxoOomMMin 3a N3BbPLUBaHE
Ha MapuyeH nNpesoA, MoraT ga 6baaT pa3kpuUTU U NOKa3BaHM Ha Opyr noTpebuten Ha Paysera, KONTO
Bb3HaMepsBa Aa U3BbPLUM NNalaHe KbM KnneHTa, ako apyr notpebuten Ha Paysera BbBefe NOTBbPAEH
naeHTnpukKaTop Ha Knnenta (nme, hammnnsa, 6aHkoBa cMeTKa, agpec Ha efleKTPOHHa noLa uaun tesnedoHeH
HoMmep).

14.13. Cbc cbrnacueTo Ha KnneHTa gaHHUTe Ha KnneHTa MoraT fa ce npegasaT U Ha UHCTUTyUuuTe 3a
YCIYrY MO UHUUUMPAHE Ha MAalaHnsa UamM MHCTUTYLUMKn 3a obcny)xBaHe Ha MHGOPMaLKUs 3a CMeTKU. Paysera
MO>XKe Oa OTKa)ke Oa NpenocTaBu Ha AOCTaBYMK Ha MH(POPMaAUVMOHHWN YCAYrK 3a CMETKN AW Ha AOCTaB4YMK Ha
ycayra no MHUUMmMpaHe Ha njawaHns 4oCTbN A0 CMeTKaTa Ha KAMeHTa, Bb3 OCHOBaA Ha 06eKTNBHU n
HaaseXXHo 060CHOBaHM MPUYNHU, CBbP3aHN C HeEpa3peLUeH UM HEKOPEKTEH AOCTbMN A0 CMeTKaTa, NpmaobuT
OT AOCTaB4YMKa Ha MHMOPMALMOHHN YCNYrK 3a CMETKN NAK AOCTaB4YMKa Ha ycyraTa no MHUUMMUpaHe Ha
naalaHng, BKJIOYNTENIHO HepPa3peLLEeHO NN HEKOPEKTHO MHULMMPaHE Ha niaTexHa onepauns. B Taknea
cny4vaun Paysera yBegomsaBa KiimeHTa 3a 0TKasa fa npefocrtasm Joctbn o CMeTkaTa U NocoyBa NpUYNHUTE 3a



nogobHo gencreue. Ta3m MHGpopMauns Tpabea ga 6bae npegoctaBeHa Ha KnneHTa npean oTkasa 3a
npenocTaBsHe Ha 4oCTbN A0 CMeTKaTa, ako € Bb3MOXHO, U HE MO-KbCHO OT OTKa3a Aa 6bae npefocTaBeH
[OCTbM, OCBEH aKO NPefoCTaBsAHETO Ha TakaBa MHGMOPMaLUS MOXXe Aa 0TC/1abu MepKNTe 3a CUTYPHOCT UK e
3abpaHeHOo OT 3aKOHOAATEeNICTBOTO.

14.14. 3a pa ce 3aWNTAT NerMTUMHUTE MHTEepecn Ha Paysera, KIMEHTCKUTE OaHHW MoraT ga 6baat
npexBbpsieHN KbM NyBANYHN NMHHOPMALIMOHHU CpeacTBa, Korato KnneHTbT ce 06bpHE KbM TE3M CpeacTBa,
6e3 na n3nos3Ba CpeacTBaTa 3a NpaBHa 3aWKUTa, NpeaBuaeHn B Y. 16.6 ot Cnopa3yMeHneTo, U KoraTo
MHopMaLmaTa 3a cnopa, NnpegocTaBeHa Ha NybaAnYHMTE MHPOPMALIMOHHK CpeacTBa, He CbOTBETCTBAT Ha
MHOopMaLnaTa, C KOATO pasnonara Paysera, n yBpexaaT busHec penyTaunsaTa Ha Paysera.

15. OTroBopHOCT Ha CTpaHuTe

15.1. Bcska CTpaHa oTroBaps 3a BCUYKM rnobu, HeyCcTonkn 1 3arybm, kouto gpyrata CTpaHa e npeTbpnsana
nopaaun HapywasaHe Ha Criopa3yMeHMeTo OT BMHOBHaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAbJ/1)KaBa fAa
obe3LeTn NpeknTe Bpenn, NOHeCeHN B pe3ynaTaT Ha HaCcTbMuaa TakaBa OTrOBOPHOCT 3a 3acerHaTtaTta CTpaHa.
BbB BCMYKK Cly4aun, OTFOBOPHOCTTa Ha Paysera no cunaTta Ha CnopasyMeHMeTOo ce orpaHmyaBa CbhbracHo
cnegHnTe pa3snopenbu:

15.1.1. Paysera HOC/ OTrOBOPHOCT CaMoO 3a Npeku Bpein, NpUYnNHEHN OT NPSAKO N CbLUEeCTBEeHO HapyLlleHue Ha
CnopasymeHuneTo, n3BbpLueHo oT Paysera, n camMo 3a TakvMBa Bpenu, KOUTo ca Mornum ga 6bvnaTt ocHoBaTeNIHO
o4YakBaHW oT Paysera npu HapyweHue Ha Criopa3syMeHneTo;

15.1.2. pa3mMepbT Ha obe3leTeHNETO 3a NpUYNHeHN Bpean oT Paysera BcnencTeme Ha HapylleHue Ha
Cnopa3yMeHMeTo He MO)Ke Aa NpeBuLlaBa cpedHaTa CTOMHOCT Ha KOMUCUOHHUTE TakKCcu 3a nocnegHuTe 3 (Tpu)
Meceua, KouTo ca 6bunm nnaTteHn oT KnneHTta Ha Paysera 3a npenocTaBeHn ycnyrn. ToBa orpaHnyeHme ce
npunara 3a obwmsa pa3Mmep Ha BCUYKN HApPYLLEHMSA 3@ KOHKpeTeH Mecel. AKO cpefHaTa CTONHOCT oT 3 (Tpu)
MeceLa He Mo)Xe fda Ce U34YUCAN, KOMNEeHcaunsaTa He Moxxe aa Hagsuwasa 2000 EUR (gBe xunagm eBpo) (cyma,
€KBMBaJZIEHTHa Ha Ta3n CyMa B Apyra BaJlyTa, ako yC/yruTe ce NnpefocTaBAT B Apyra BasayTa);

15.1.3. Paysera npu BCUYKK CyHan HEe HOCK OTrOBOPHOCT 3a Henoay4eHu rnedanba n goxoam ot KnveHTa,
HaHeCeHn Bpeaun BbpXy penyTauusaTa Ha KnveHTa u 3arybu, nponsnesnm oT ToBa, KakTo 1 3a 3aryba nnu
HaHeceHn Bpean Bbpxy busHeca Ha KnveHTa, KakTo 1 3@ KOCBEHU LLETK;

15.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4eHns ca 3abpaHeHn
OT MPUJIOXKNMOTO 3aKOHOLATEsICTBO.

15.2. Paysera He rapaHTupa HenpekbcHaTa paboTa Ha CucTemMaTa, Tbi KaTO CUCTEMHUTE onepauum MoraT Aa
6baaT NOBANAHM (Pa3CTPOEHN) OT MHOIo (PakTopU, KOUTO Ca U3BbH KOHTPOJ1a Ha Paysera. Paysera nonara
BCUYKN YCUMSA 32 OCUIypPsiBaHe Ha Bb3MOXKHO Hall-6e3npenaTcTBeHo pyHKLUNOHMpaHe Ha CuctemaTa. Paysera
obaye He HOCK OTrOBOPHOCT 3a MNOCAEACTBMSA, MPON3X0XKAALLM OT CMYyLLEHUA/HapyLeHna B paboTaTa Ha
CuctemaTa, ako TakMBa CMYyLLEHUSI/HAPYLLUEHUS He Ca Bb3HMKHaMM No BUHaA Ha Paysera.

15.3. CnuctemaTta Moxe Aa 6bae HeaKTMBHaA Nnopagu NpuUYnHN, 3a KouTo Paysera oTroBaps 1 Paysera He ObJIXKU
KoMreHcaumu, ako CuctemaTta e buna gocTtbnHa 3a noeeye oT 99% (OeBeTneceT u AeBET NpoLEeHTa) oT
BPEMETO, N34YNCIEHN BBPXY CpefHaTa CTOMHOCT 3a Nepuof oT Han-Manko 3 (Tpu) meceua.

15.4. Cny4anTe, B KOUTO Paysera orpaHn4asa noctbna go CncreMmata BpeMeHHO, 3a Nepnof He no-A4babr oT
24 (nBapeceT n 4eTupw) 4aca, nopaan pemMoHT Ha CnctemaTta, pa3Butme Ha CuctemaTta 1 gpyru nogobHu



c/lydau, u KoraTo Paysera e uHopMumpasia KnnmeHTa 3a TakmBa cjlydam Han-mManko 2 (OBa) KaneHOapHU OHU
npefBapuUTEesIHO, He Ce CYMTAT 3a ONepaTUBHM HapylleHus/cmyLlleHns B CuctemaTa.

15.5. Paysera He HOCV OTFOBOPHOCT 3a:

15.5.1. 3a TerneHe Ha napu n TpaHcdep Ha cpencTBa OT Paysera cMeTKaTa 1 3a APYrv naaTeXxHu onepauum
CbC CpeAcTBa, CbxpaHaBaHW B Paysera cMeTKa Ha KnneHTa, ako KNnmeHTbT He e o6e3neynn curypHocTTa Ha
cBOUTE Napoan N NAEHTUMUKALMNOHHN NHCTPYMEHTU 1 NOpaan TOBa Te Ca CTaHaJIM N3BECTHM Ha ApYyru avua, a
CbLLO TakKa N 3@ HEe3aKOHHU AeNCTBUA 1 onepauun Ha TpeTu anua, U3BbpLIeHN Ypes U3rnon3BaHe Ha
HEUCTUHCKU U/ HE3aKOHHU JOKYMEHTU UM He3aKOHHO nojly4yeHa nHgopmaums;

15.5.2. 3a rpewku, 3abaBeHn NnawaHna 1 3a4bpXXaHN CPeACcTBa OT CTpaHa Ha 6aHKK, CUCTEMU 38 CETBJIMEHT
VU ApYyrun TpeTu cTpaHu;

15.5.3. 3a nocneguun, NPoOU3TMUYaLLM OT HApPYLEHNS Ha N3MbJIHEHNETO Ha HAKOW OT 3a4bJ/KeHUATa Ha
Paysera, nopagn Npu4nHn, NpeansBmMKaHnm oT TpeTa CTpaHa, KOSTO € U3BbH KOHTpoJ1a Ha Paysera;

15.5.4. 3a nocneguumn, Bb3HUKHaNW cnep KaTo Paysera npaBoMepHO e npekpaTtusia CnopasyMeHMeTo,
aHynuMpana e uan e orpaHm4mna foctbna Ha KnneHta go CmeTkaTa, CbLlwo 1 cnen 060CHOBaAHO OrpaHuYeHune
Wan NpekpaTsaBaHe Ha NPefoCTaBAHETO Ha YacCT OT YC/YruTe;

15.5.5. 3@ CTOKM 1 YC/IyrK, 3aKyrneHn Ypes n3non3BaHeTo Ha Paysera cMeTKaTa, U CbLLO Taka 3a HEU3MbJHEHne
Nno TakuBa CAEJSIKU OT ApyraTa CTpaHa, KOSTO MoslyyaBa naawaHus oT Paysera cMeTkaTa, 6e3 na 6baat
Cra3eHun yCnoBMATa Ha KOETO U [la € CropasyMeHue;

15.5.6. 3a CBOW OENCTBMS, KONTO Ca OOBENN 00 HEM3MbBJIHEHMNE Ha 3a0bJ/DKEHUSA N/Mnn Bpeaun, ako AencTemaTa
MO HEU3MbJIHEHMETO Ha 3a4bJ/IKEHUATA NN NMPUYMHABAHETO Ha BpeauTe ca U3BbpLleHn oT Paysera B
MU3NbJHEHWE Ha APYrn 3a0bJ/IKEHNS, MPOU3TUYALLM OT 3aKOHOLATENCTBOTO.

15.6. KnneHTbT rapaHTmpa, Y€ BCUYKM HEroBN OENCTBUSA, CBbP3aHU C n3NbJHeHneTo Ha CrnopasyMeHneTo, e
ce cbobpas3aT ¢ pasnopenbuTe Ha NPUIOXKMMOTO 3aKOHOAATEJICTBO.

15.7. KNIMeHTBbT HOCK NbJIHA OTTOBOPHOCT 3a BEPHOCTTa Ha MHopMaumaTa, HapeXxaaHnata n OKYMeHTuUTe,
KOWUTO nojaBa KbM Paysera.

15.8. He3abaBHO 1 He MO-KBbCHO OT Kpas Ha cnedsBawing paboTeH AeH, cned KaTo e y3Hasna uam e buna
yBeLoOMeHa 3a HeoTopu3npaHa niaaTeXxHa TpaH3akuusa, Paysera we BbpHe CymMaTa Ha HeoTopu3MpaHaTa
niaTe)xHa TpaH3aKuusa Ha KnvneHTa 1, Korato € yMecTHO, Le Bb3CTaHoBM BanaHca no CMeTKaTa, OT KOATOo e
M3nbyeHa cymaTa, 40 HMBOTO Npean U3MbJIHEHMETO Ha Hepa3pelleHaTa TpaH3aKUKus, C N3KJIYeHne Ha
cnyYanTe, KoraTto Paysera nMa oCHOBaTENHW NPUYNHWN Oa NMOAO03Mpa HeEMpaBoOMepHa OENHOCT U CbobLun
MACMEHO Te3M NPUYNHN Ha HAaA30PHUS OpraH.

15.9. Ako MoTpebnTtensaT oTpnya NOTBbPIXKAABAHETO (aBTOPM3MPAHETO) Ha NaTeXXHa onepaumns/TpaH3akums,
KosiTo e Buna n3nbJHEHA, UK TBBPAMW, HYe NJaTeXHa ornepauns e n3nbJHeHa HenpaBuiHo, Paysera uma
3a0b/DKEHNETO Aa AO0KaXe, Ye € buna NoTBbpAeHa aBTeHTUYHOCTTA Ha NMJaTe)XxHaTa onepauus, onepauusita e
6una permctpmpaHa NpPaBuUHO U 0TPa3eHa B CMETKU, KAaKTO 1 4Ye He e Buna NoBINAHA OT TEXHUYECKN UK
apyru npobnemu.

15.10. MoTpebuTensaT Mmoxe Aa noHece 3arybu o 50 (neTaeceT) eBpo (CyMa, EKBUBANIEHTHA Ha Tasn cyMa B
Apyra BanyTa, ako yCayruTe ce npefocTaBAT B Apyra BasyTa) B pe3y/iTaT Ha Hepa3peLLeHn MaaTexXHu
TpaH3aKLUWK, ako Te3un 3arybu ca moHeceHu B pe3ynTaT Ha Mos3BaHe Ha U3rybeH uam oTKpagHaT niaTexeH
WNHCTPYMEHT UM HE3aKOHHO MPUCBOSIBAHE Ha MIATEXEH UHCTPYMEHT.



15.11. AKo KnneHTbT He e MoTpebuTten nam nnatexxHaTa onepaunst ce U3BbpLUBa BbB BaslyTaTa Ha CTpaHa-
Y/IeHKa KbM/OT 4y>X4a Abp)XaBa WM BbB BaslyTaTa Ha Yy)xAa Obp>KaBa, KAMeHTHT NoHacsa BCUYKKM 3arybu,
Bb3HUKHaAN NMopaaun NpuYnHUTE, nocoyeHun B 4. 15.10 Ha CnocasyMeHMeTO.

15.12. Bcuyku 3arybu, Bb3HMKHaAN BCIEACTBME Ha HEpa3peLLleHn NaaTeXXHW onepaunm, ca 3a CMeTKa Ha
KnueHTa, ako npu n3sbpLluBaHETO UM KNMeHTHT € AencTBas HeENoYTEeHO, Npu rpyba HEBPeXXHOCT nnu
YMULLJSIEHO, KAaTO YMULLJIEHO HE € U3NBJIHW e4HO WX NoBeYye OT NOCOYEHUTE NOo-A0J1y 3a4b/DKEHUS Ha
KnneHTa:

15.12.1. koraTo n3noJs3Ba njaTexeH MHCTPYMEHT - Oa Ccrna3Ba pa3nopeabuTe, perynmpalim n3aaBaHeTo U
MOsI3BaHEeTO Ha NJIaTeXXHUA NHCTPYMEHT, NpeacTaBeHn B HacToAawoTo Cnopa3syMeHne n Heropute
OONbAHNTENHU CrOpa3yMeHUs;

15.12.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>kba, He3aKoHHO NpMcBOsABaHe UM Hepa3peweHa ynotpeba Ha
NAaTeXHUA MHCTPYMEHT, Y3Hae 3a (hakTu uaun ca Hanuue nogo3peHUs, 4e NepcoHann3npaHnTe 3anTHN
€/IeMeHTU Ha HeroBMTe NaTeXHN NMHCTPYMEHTU Ca CTaHa M U3BECTHU MK MOXe [a Ce U3MO0JI3BaT OT TpeTun
nnua, KnueHTsT TpabBa ga yBegomu Paysera nnm nuueTo, noco4eHo oT Paysera, He3abaBHO 1 B CbOTBETCTBUE
C NpaBunaTa, peryavpawm n3faBaHeTo 1 N3MNoA3BaHETO Ha MJaTeXHUA NMHCTPYMEHT, NpeaBUAEHMN B
HacToawoTo CnopasymeHne n onbAHUTEIHUTE COoPa3yMeHUs KbM Hero;

15.12.3. cnep nony4dyaBaHe Ha MJiaTe>XXHuUqa NMHCTPYMEHT Aa npeanpmnemMme BCUYKN Bb3MOXXHU MEPKK 3a 3alllUTa
Ha nepcoHaJIn3npaHnTe 3allTHN OaHHW Ha NJIaTeXXHUA NHCTPYMEHT.

15.13. Cneg MmoMeHTa, B KONTO KNMeHTBT € Nnofan yBeAoMIEeHMNE, KaKTOo € MoCcoYeHo B 4. 14.5. Ha
Crnopa3yMeHMeTo, C HanpaBeHO UCKaHe aa 6bae 61oKMpaH NIaTEXHUAT UHCTPYMeHT, Paysera Tbpnu 3arybute
Ha KnneHTa, Bb3HMKHaAN Nopaan oTkpagHaTusa, narybeH nnm He3akoHHO NpuaobuT nnaTexxeH MHCTPYMEHT, C
N3KJIIOYEHME Ha CilyvauTe, B KouTo KnneHTbT e gencTean HegobpocbBecTHO. Pasznopenbute Ha Ta3m Knay3a
ce nmpunaraT camo 3a MoTpebuTens.

15.14. B cnyyan 4e Paysera He rapaHTUpa Bb3MOXHOCTTa Aa 6bae yBeaoMeHa no BCAKO BpeMe 3a n3rybeH,
OTKpPaAHaT UM HEe3aKOHHO NpuAobuT NnaTeXXeH MHCTPYMEHT, KakTo 1 B C/lydauTe, KoraTo Paysera He U3NCKBa
no-6esonacHo yaoctoBepsBaHe, Paysera Tbpnn Bb3HMKHanUTe 3arybu Bcnencrene Ha HeOToOpU3nMpaHo
Mon3BaHe Ha MJaTeXHUS MHCTPYMEHT, C U3KJIIDYEHNE Ha CllyYaunTe, B KOUTO KNneHTHLT e Aencrean
HenobpocbBeCcTHO. PasnopenbuTe Ha Ta3nm Knaysa ce npunaraT camo 3a MNoTpeburtens.

15.15. KnueHTBT nposepsBa MHpopMaLmaTa 3a N3BbPLUEHUTE rnJlaTeXXHu TpaH3akuum B CMeTKaTa rnoHe
BeOHBXX Mece4yHo 1 yBefoMsBa NUCMeHo Paysera 3a HEOTOPM3MPaAHN UMW HEMPABUIIHO N3MNBJIHEHWN NJIaTEXHU
TpaH3aKLUNK, KaKTO 1 3a BCAKAKBU APYrU rpewKkn, HeCbOTBETCTBUSA UM HETOYHOCTU B U3BJIE4YEHUNETO.
YBenomneHneto Tpabea ga 6bae noganeHo HesabaBHO, HO HE NO-KBbCHO OT 60 (LWecTAeceT) KafleHaapHU AHN
chepn feHs, B KONTO Paysera, cropef KnneHTa, e n3sbpLlunsia HeoTopusnpaHaTa nnaTeXxHa TpaH3akumsa nin e
M3NbJIHWIA HEKOPEKTHO NiaTe)XHaTa TpaH3akuus. NMoTpebutenaTt e onbxeH HezabaBHO fa yBeaoMUM B
nucMeHa opMa Paysera 3a HEOTOPU3NPAHO UM HENPABUJIHO U3NbJIHEHA MJlaTe)XXHa TpaH3aKung BbB BaJlyTa
Ha Obp)KaBa-4/ieHKa KbM Obp>kaBa oT EC He no-KbCHO OT 13 (TpMHageceT) Meceua cnef OeHs Ha
MU3/TbYBAHETO Ha CyMaTa OT pasnjaliatesiHata cMeTKa. AKo KNIMeHTBT He npencrtaBn NocovyeHuTe
yBEOOMNIEHNS B MOCOYEHUNS CPOK, Ce CHUTA, Y& KNMeHTHT 6Ee3yC/I0BHO Ce e Cbrnacua C niaTexxHuTe
TpaH3akKuuKn, KoUTo ca buam n3nbaAHeHW No pa3niawaTtesnHaTa cMeTKa. KnneHTsT Tpsbea Aa npefocTasuy Ha
Paysera Bcsika nHopMaLmMs 3a He3aKOHHO BAM3aHe B CMeTKaTa uam Apyrn He3akoHHW OeNCTBUSA, CBbP3aHu
cbc CMeTKaTa, 1 fa npeanpuemMe BCUYKN pa3syMHU MEpKK, nocodyeHu oT Paysera, 3a na NMOMOrHe B
pa3csiefBaHETO Ha HeE3aKOHHUTE OeNCTBUS.

15.16. Bcsika CTpaHa ce ocBob0)XXAaBa OT OTFOBOPHOCT 3a HeM3MbJIHEHVE Ha pa3nopenbuTe Ha



Crnopa3yMeHMneTo, ako ycrnee fa AOoKaxe, Y& HEU3MbJIHEHMETO Ce AbJIKU Ha opCMakopHM 06CToATeNcTBa,
HaCTbMNBAHETO Ha KOUTO € AoKa3aHo B CbOTBETCTBME C NpouenypaTa, 3aJi0)KeHa B 3aKoHO4aTesICTBOTO.
KJIneHTHT ce 3aAbJ/>KaBa MMCMEHO Aa yBefoMu Paysera 3a HacTbnuamTe hopcMaKopHu obcToaTencTea,
KOMTO Bb3MpenaTCcTBaT n3nbiaHeHneTo Ha Crnopa3yMeHneTo, B CpoK oT 10 (oeceT) KaneHJapHW AHW cfel AeHs
Ha HacTbMnBaHe Ha TakMBa obcTosATesncTBa. Paysera TpsibBa na yBegomm KnneHTta 3a OpCMa kopHU
obcTosaTencTBa Ypes esIeKTPOHHO NMMCMO Ha NocoYeHuns oT KnneHTa agpec Ha eNekKTpoHHa nowa uam Ha
NHTepHeT cTpaHunuaTa/Te Ha CucTtemaTa.

16. YpexagaHe Ha cnopose Mexay KnmeHTa U Paysera, npouenypa 3a nofaBaHe Ha »Kasibu

16.1. Paysera nMa 3a LN Oa pa3pellaBa BCUYKM cnopoBe ¢ KiveHTa No B3aUMHO Cbriacue, CBOEBPEMEHHO U
npu ycnosus, npuemnmen 3a CTpaHUTE; 3aTOBaA, B CJly4all Ha Bb3HWKBaAHE Ha crnop, KnneHTuTe ca
HacbpYaBaHM Ha MbPBO MACTO Aa ce o6bpHAT AMPEKTHO KbM Paysera. CriopoBeTe ce pa3peluaBaT
nocpencTBOM MPeroBopu.

16.2. KnneHTHT MOXXe fa nofafe BCAKO CBOE OrJiakBaHe Man »anba OTHOCHO MJaTeXHW ycayrn,
npenocTaBsHM oT Paysera, Ype3 n3npalaHe Ha cboblleHne Nno eNeKTPoHHa nowla, Ypes oba>kgaHe KbM
HoMepa Ha oTaen "Obcny)xBaHe Ha KJIMEHTU" naun 4Ypes nanpallaHe Ha yBeOoMJIeHNEe Ype3 CBOS AKayHT.

16.3. JlnueTo, KoeTo npensBsaBa xanba, cnensa ga NoCcoYM KOHKPETHUTE 06CTOATENCTBA U JOKYMEHTU B
noakpena Ha TBbPAEHUSATA, KOUTO Ca NOMeCcTeHM B xxanbaTa. AKo onflakBaHUsATa Ha KnveHTa ce 6a3mpaT Ha
LOKYMEHTU, C KOUTo Paysera He pa3nonara, KIMeHTHT CbLLo Taka TpsabBa Aa NpefocTaBy Te3n LOKYMEHTU
UM KOMUS OT TSIX, KOraTo nonbJiBa »kanbaTa.

16.4. Paysera pa3rnexxga nucMeHaTa »anba Ha KineHTa uam nsnoXxeHuTe onjakBaHna Ha KnneHTa B paMKuTe
Ha 15 (neTHapeceT) paboTHM AHW, CHNTAHO OT AEHS Ha NoslyYyaBaHe Ha »kanbaTa, 1 NpefocTaBa Ha KnneHTa
nonpobeH, obocHoBaH oTroBop, 6a3npaH Ha AOKYMEHTU. B n3kno4mMTenHu cay4vam, korato Paysera He e B
CbCTOAHME fa Aaje OTroBop B paMkuTe Ha 15 paboTHM AHW nopaaun NPUYUHU M3BBH KOHTPOJIa Ha
ApyxecTBoTo, Paysera npenoctass Ha KiineHTa HeokoH4YaTesieH OTroBOp, KaTo NOCoYBa npu4nHaTa 3a
3abaBaHeETO 1 KpalHMA CPOK 3a NMoJaBaHe Ha OKOHYaTeNeH oTroBop. KpanHMAT CPOK 3a NpefocTaBsAHE Ha
OKOHYaTesiIeH OTroBOp He MOXXe Aa HagBuwaea 35 (TpugeceT u neT) paboTHU gHWM. OTroBopbT We bbae
npenoctaBeH Ha KnneHTa 4pes cpencraaTa, nocoyeHn B 4. 10.1 ot Cnopa3yMeHMeTo, OCBEH ako KNneHTbT
He Noucka oTroBopbT Ha HeroBaTa anba/onnaksaHe ga 6bAe NpefocTaBeH Ypes Apyru CpeacTBa.

16.5. Paysera pa3rnexga BCAKO orJiakBaHe 6e3 3annallaHe Ha TakCa 3a ToBa.

16.6. AKO K/IMeHTBT He e y0BJIeTBOPEH OT peleHneTo Ha Paysera, KnueHTbT MMa NpaBo Aa WU3MoJs3Ba gpyru
npaBHW CpefCcTBa 3a 3alinTa Ha CBOUTE npasa 1 Aa:

16.6.1. nogage xanba KbM Hag30pPHMA OpraH, CbriacHo npoueaypaTa, yCTaHOBEHa OT HaA30pPHUS OpraH;

16.6.2. 3aWwnTM CBOMTE NOTPebuUTENCKM NpaBa, KaTo ce 06bpHE KbM HaA30PHUSA OpPraH B KAYECTBOTO MY Ha
M3BbHCbAEDOHA NHCTUTYUNS 3a pa3pellaBaHe Ha NOTpebuTesnickn CrnopoBe, CbrjlacHO npoueaypaTa,
yCTaHOBEHa OT Ha[A30pPHNA OpraH.

16.6.3. AKo cnopbT He 6bae ypeneH No B3aMMHO Cbriacme nam 4pes apyru cpeacTtsa 3a U3BbHCbAEDOHO
ype)KhaHe Ha cropose, CropbT Ce pellaBa 0T KOMMNETEHTHUSA CbA, Cblr/laCcHO paoHa Ha cefasinWeTo Ha
Paysera, KakTo e npefBMAeHO B yCTaHOBEeHaTa 3aKOHOBa npoueaypa.



16.7. NMNoapobHa npouenypa 3a nofaBaHe n 06paboTeBaHe Ha Xanbu (onnakBaHUSa) Ha KAneHTn e nocovyeHa B
MpaBwfaaTa 3a NoflaBaHe W pa3rfiexjaHe Ha »xanbu (onnakBaHWA) Ha KaveHTw.

16.8. ToBa Crnopa3symeHue, HerosuTe JonbAHEHNS/OONbAHUTENHA CNOPa3yMeHNs N OTHOLLIEHUSATA Ha
CTpaHUTe, KOUTO HEe Ca YpedeHU ¢ HacToswoTo Crnopa3yMeHune, ce NoAYUHSABAT Ha 3aKOHOAATE/NICTBOTO Ha
Lbp>KaBaTa, B KOATO C€ HaMUpa JINLEeH3paHaTa KOMMaHua Ha Paysera, KoATo e pernctpupana KnneHTa,
BKJILOYMTENHO CJlydaun, KoraTo cnop mexxay KnmeHTta u Paysera nonafa noz topucankumsTa Ha Cbha Ha apyra
Lbp>KaBa.

17. 3akaw4nTenHu pasnopenbu

17.1. Bcsaka CTpaHa noTBbp>KAaBa, vYe npuTe)xasa BCUYKN paspeLunTesiHU U JINLEH3N, U3NCKBAHU CbracHo
MPUIOXKNMOTO 3aKOHOLATEsICTBO, KOMTO Ca HeobXxoaAnMMM 3a N3NbJIHEHMETO Ha HacToAwoTo CnopasyMeHue.

17.2. 3arnasndaTta Ha pa3gennTte n 4ieHoseTe oT Crnopa3yMeHMeTo ca npeaHasHavYeHn eguHCTBEHO 3a
ynobcTBo Ha CTpaHuTe n He MmoraT ga 6bhaT u3nonsBaHu 3a ThJIKyBaHe Ha pa3nopenbu oT HacToAWOTO
CnopasyMeHue.

17.3. CTpaHuTe HOCAT OTrOBOPHOCT Npef Abp)XaBaTa U APYrv avua 3a U3nbJIHEHVE Ha BCUYKU OaHBYHN
3a4bJKeHus, BCsKa 3a cebe cn. Paysera He HOCY OTIFOBOPHOCT 3a U3MNbJIHEHNE Ha AaHBbYHUTE 3a4bJIXKEHUS Ha
KnueHTa nnu ns4ymcnasaHe v Npesoj Ha AaHbuw, npuiaraHn 3a KnveHnTa.

17.4. Paysera BbB BCUYKU C/iydam e He3aBucmMa CtpaHa no Cropa3syMeHUeTo, KOATO He KOHTpoiMpa N He
rnoemMa OTrOBOPHOCT 3a NPOAYKTU N YCNYrn, KOUTO Ce 3arnjawlaT Yypes3 nsnonssaHe Paysera ycnyru. Paysera He
rnoemMa OTroBOPHOCT, 4Ye KynyBaybT, MpoLaBavybT UK gpyra CTpaHa no caeska we n3nbJHN caenkaTa C
KnuneHTa.

17.5. KNineHTBT He MOXXe a Bb3Jlara CBOUTE rnpasa N 3a4bJ/IXKEHUs, npousTuydallm ot Tosa CnopasymeHume, Ha
TpeTu cTpaHu 6e3 npeaBapuUTESIHOTO NMMCMEHO Cbrlacue Ha Paysera. Paysera cu 3ana3sa npaBoTo Aa
npexsbpJsis CBOMTE NpaBa U 3a4b/DKEHUS, MPOU3TUYaLLM OT HacToawoTo Crnopa3yMeHne, Ha TpeTu mua rno
BCAKO BpeMe, 6e3 cbrnacme Ha KnneHTa, ako TakoBa NpexBbprisiHe Ha npaBa U 3a4bJ/IXKeHUs € N3BBbPLUEHO B
CbOTBETCTBME C AEeNCTBaLLOTO 3aKOHOAaTeSICTBO.

17.6. AKo HAKOSA OT pa3nopenbute Ha CropasyMeHMETO e Npu3HaTa 3a HegencTBMTeNHa, OCTaHannTe
pa3nopenbun Ha HacToAwoTo CnopasyMeHne ocTaBaT B CuJia M NpogbJ/KaBaT Aa ce npunarar.

17.7. Cnopa3yMeHMeTO BAM3a B CUJ1A, KAKTO e npeaBnaeHo B 4ieH 2.4. oT Cnopa3syMeHneTo. KNMeHTbT MoXKe
fa 3ana3n TekcTa Ha Cnopa3yMeHMeTOo Mo BpeMe Ha CBOSATa perucrpaums B cuctemaTa.

17.8. HactosawoTo CnopasyMeHue e npenoctaBeHo B CnuctemaTa Ha HAKOJIKO e3MKa. CnopasyMeHuneTo ce
npunara 3a KnneHTa Ha e3uKa, Ha KonTo e 6uno NpeacTaBeHO Ha KnneHTa no BpeMe Ha perncrpaumsa My B
Cuctemara.

17.9. Bpb3ku KbM yebcanToBe Ha Paysera, nocovyeHu B CriopasymMmeHneTo 1 JonbJHUTENHN Cropa3yMeHus,
perynmpaliv npegocTaBsHeTO Ha OTAEJHWN YCYri, ca HepasAesiHa YacT oT HacTosawoTo Cnopa3yMeHune u ce

npunaraT 3a KnneHTa oT MOMEHTa, B KOWTO TOW 3amoYHe Aa M3MnoJsi3Ba CbOTBETHATa ycayra.

17.10 laHHM Ha rpynaTa KoMnaHuu Ha Paysera:
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"Paysera LT” UAB, ngeHtudmnkaunoHeH Ko Ha topunagmnydeckoto nmue: 300060819; apy>KeCTBO 3a €/IeKTPOHHMN
napu c nnueH3 No. 1, usganeH Ha 27.09.2012 r., napgaaeH ot LeHTpanHa 6aHka Ha JlinTBa. Hag3opHMAT opraH
Ha "Paysera LT” UAB e LleHTpanHa 6baHka Ha JIuTea (ngeHtundpmnkaumnoHeH kog 188607684, agpec: Jintea, rp.
BunHioc, LT-09128, yn. Zirmdny Ne 151, www.lb.It/en). JlaHHuTe 3a “Paysera LT” UAB ce cbbupaT 1 cbxpaHsaBaT
B TbproBckusa pernctoup Ha Penybnnka Jintea. NMNoapobHn naHHW 3a rpynaTa Apy>XecTBa Ha Paysera,
BKJIIOYMNTEJIHO aApecnTe Ha KOpnopaTUBHMNTE 0PUNCN N afpecnTe Ha esIeKTPOHHa NoLa, ca NpenoCcTaBeHN TYK.
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Money Issuance licence No. IFJB/069, issued on 8 June 2020; the licence was issued by the Central Bank of
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Kosovo. More details about Paysera Kosova SH.P.K., including the registered address and email addresses, are
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Entities of the Republic of Albania. More detailed information about Paysera Albania SH.P.K., including registered
office address and email addresses, can be found here. The supervisory authority of Paysera Albania SH.P.K. is
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