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[eHepasIHO Cnopa3yMeHye 3a NAaTeXXHW YCAYri 3a PpUANYeCcKy
L3

1. Obwwn pasnopendn

1.1. Toea Cnopa3yMeHune ce ckto4dBa Mexnay Paysera n KnueHTa.

1.2. MpeameT Ha Cnopa3yMeHNEeTo: HacTosALwoTo Cnopa3yMeHue onpeens OCHOBHUTE NpaBa U 3a4b/KEHUS
Ha KnneHTa n Paysera, KOUTO perynnmpaTt OTHOLUEHUATA Npu peructpaunsa Ha KnneHta B CuctemaTa, npu
OTKpUBaHe Ha Paysera cMeTKa, KaKTo W NpuW N3MoJi3BaHe Ha APYru ycayru, npeaoctaBsHu oT Paysera.
YcnoBuaTa 3a NpeaocTaBsHe Ha OTAEeNHUTE ycayru oT Paysera ca onpegenerHn B JOMbJAHEHUSA KbM
Crnopa3syMeHMneTo, APYrv CopasyMeHuns, KakTo 1 NPUJIoXKeHUs 1 Npasuia KbM ToBa CnopasyMeHue, KOUTo ca
Hepa3ZesiHa 4acT oT HacToswoTo Cnopa3symeHune. Te3n yCcoBMs Ce nNpuiaraT B OTHOLWIEHMATa ¢ KnueHTa oT
MOMEHTA, B KONTO KNMEHTBHT ce 3aro3Hae C ycnoBuaTa Ha Cnopa3yMeHUeTo 1 3arno4YyHe fa 1U3Mnosi3Ba
CbOoTBeTHUTe ycnyrn. OceeH B ToBa CnopasyMeHune, OTHOLLUEeHUSATa Mexay KnneHTa v Paysera, CBbp3aHu C
NpefoCTaBAHETO Ha yCyrn, ce peryampaT U CbrjlacHo pasnopeabuTte Ha NPUIOKUMUTE 3aKOHMU,
crnopasyMeHus, ckaoYeHn ¢ KnneHTa, opyru cnopasyMeHus, npasusia v NPUHLUAN Ha Pa3yMHOCT U
crnpaBeanBocCT.

1.3. ToBa Cnopa3ymMeHune e BaXKeH N OCHOBEH [NOKYMEHT B OTHoLLUeHUsATa ¢ KnneHTta n KnneHTsT Tpsibea
BHMMaTe/HO 1 3aabN60YeHO Aa ce 3amno3Hae C Hero, Npean aa ce pernctpupa B CuctemaTa, oTkpue Paysera
CMEeTKa WM U3MnoJs3Ba APYru yCyru, npefocTaBsHu oT Paysera. Mons, npoyeTeTe BHUMATENHO pasnopenbuTe
Ha HacTosAwoTo Cropa3syMeHne, Npean ga ce cbriacuTte Aa ro npueMeTe. HacTosiwoTo Cnopa3syMeHune, 3aeqHo
¢ lonbAHEeHNsATa KbM HEro, o4epTaBa CreundruiHNTe PUCKOBE, KOUTO MOraT Aa Bb3HUKHAT NPU U3MN0NA3BaHETO
Ha CuctemaTa 1 NpefocTaBs PbKOBOACTBO 3a 6e3onacHo non3BaHe Ha CuctemaTa.

1.4. Jonb/HEHUSATa KbM ToBa Cnopa3ymMeHue ca Jonb/HUTENIHN CNOopa3syMeHUs, No cuaaTa Ha KOUTO
KnneHTbT 1 Paysera ce noroBapsT 3a YC/I0BMSATa 3a NOJI3BAHETO HA KOHKPETHW YCJYr, KakTo Ca onpeneneHun
B [lonb/iHeHUsTa. MocoyeHnTe B onbaHeHUATa pa3snopenbu ca crneynanHu pasnopenbun, KOUTO nMaT
BbPXOBEHCTBO CNpPsiIMO pa3nopenbute Ha ToBa Crnopa3syMeHune. Korato KnneHTbT 3ano4vyHe Oa 13nossBa
YCYT1, KOUTO He e 1U3MoJi3BaJl Jocera, ce npunaraT pasnopeadbuTe Ha cCboTBEeTHUTE JONbJIHEHUS KbM
Cnopa3yMeHuneTo. B ciiyyai 4ye 3a npefoCcTaBAHETO Ha HOBOM3BpaHNTE YC/yrn ce N3MCKBa OOMbJHUTENIHO
MOTBBbPXXAEHME UK NPEeAOoCTaBAHETO Ha AONBJHUTENHN AOKYMEHTU Ha KNneHTa, KOHKPEeTHUTE yCiyru e
6bOaT NpenocTaBeHn eAMHCTBEHO U CaMo ciel KaTo KNMeHTBbT U3MbJHU U3KUCKaHUTe oT Paysera cneundunyHmn
nNencreus.

1.5. OcHOBHM NoHATNA Ha Cnopa3yMeHneTo:

JIN4HM JaHHM - BCSIKA MHOPMaLMsA, CBbP3aHa C (PM3MYEeCKOTO (4aCTHO) NLLE, YUATO CAMOJIMYHOCT €
N3BeCTHa N Moxxe Aa 6bae NpPsko Uiy Henpsiko onpeaesieHa Ypes N3non3BaHe Ha JINYeH HoMmep
(EFTH) n egmH nnm noBeye ursn4eckn, GU3N0SIOrNYHN, NCUXOSIOrNYECKM, MUKOHOMUYECKN, KYATYPHU UK
couMasHN XapaKTePUCTUKK, CNeUNdUYHN 38 UHANBMAA.

PaboTeH peH - feH, B KONTO Paysera npenocTaBs ycayrute cu, onpenenenun ot Paysera. Paysera
MOXKe [a 3afaBa pa3iM4yHM paboTHM AHW 3a pPa3IMYHN YCAYrK, KaTo MM MocoYBa 3aefHo C
LeHoobpa3yBaHeToO.
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ENeKTPOHHM Napm - NapuTe Ha KJIMEHTAa, HaYNCIeHN NN MPEXBBbPIEHN N AbpXKaHKW no Paysera
CMeTKa, onpenesieHn 3a NaaTeXXHU TpaHCakLUmn Yypes cucteMaTa.

Paysera - KomnaHuu oT Paysera rpynaTa, B 3aBUCMMOCT OT Abp)XaBaTa Ha npebrnBaBaHe Ha KJNEHTa,
W OPYrun lopnaondeckn nmua, KonTo MoraT ga 6baaT HaeTun 3a LuennTe Ha NpenoCcTaBsHETO Ha yCayru;
BCUYKU MJATEXHN YCYTU We ce NPpefoCcTaBAaAT caMo OT JIMLLeH3NpaHU Apy>XecTBa. [NbpBOHAYaNHNAT
npocunn ce oTKpMBa OT APY»XeCcTBOTO Paysera Ltd, nssbpluBa ce npaBujHa naeHTudKauns Ha
KnneHTa, a IBAN cMeTKa ce nsgasa oT oMpMa, KOATO NPUHALNIEeXN Ha rpynata KoMnaHum Paysera v
MMa NMLUeH3 3a TakaBa AenHOCT. lNpaBHMUTe OaHHW Ha Te3n Jpy>XeCcTBa Ce NpeaoCTaBAT B Kpas Ha
criopasyMeHueTo.

MonyydyaTen - pU3NYECKO UM KLPULNYECKO NnLe, Apyra opraHm3sauns Uian HeroB KJoH, MOCO4YeHOo B
NnNaTeXXHOTO HapeXgaHe KaTo noJiydaTtest Ha CpeacTtBaTa OT njlaTeXHaTa TpaHCaKunA.

Mpoeepka Ha nony4yatensa (VoP) - ycnyra, KoaTo No3BoJisiBa Aa ce NoTBbPAWU, Npean fa ce n3sbpLun
He3abaBHO, SEPA vnu BbTpeLllHo niawaHe 4Ypes Paysera, nann BbBeAeHUST HOMep Ha cMeTKaTa (IBAN)
CbOTBETCTBa Ha MMETO Ha noJsiy4aTens uiam Ha pupmaTa, perucTpupaHo npu AoCTaBYMKa Ha MiaaTeXHN
ycnyrun. Tasum ycnyra e AoCTbMHa 3a niawaHnusg KbM CMeTKM B Paysera, KakTo U KbM CMETKU, Obp)XaHu
npv opyrv 4oCTaBYuLM Ha raTexHu ycnyru B EC n B CTpaHu, KbAETO A0CTaBYUKBLT Ha MnoJsiyyaTtens
npegnara ycnyrata ,lpoBepka Ha nony4atensa” (VoP).

N3BnevyeHmne - JOKYMEHT, U3rOTBEH M NpeaocTaBeH oT Paysera, KOWTO CbAbp>Xa MHGOpMaLna 3a
NaaTeXHU TPaHCaKLUMN, U3NbJIHEHW Npe3 onpefeneH nepuon oT BpeMe.

LLeHM - LieHN 3a YCNIyrnuTe 1 TpaHcakuunTe Ha Paysera, NoTBbPAEHU OT Paysera B CbOTBETCTBMUE C
yCTaHOBEHUTE MNpaBuia.

KnueHT - hn3nyecko nuue, KoeTo ce e pernctpupasno B cucteMaTta M e Cb3gano npogpul.

NpeHTuduKaumua Ha KJIMEHTa - NPOBEpPKa Ha CaMOJIMYHOCTTA Ha KJIMEHTa CbriacHO npoueaypaTa,
orpefeneHa B cucTemMaTa.

KoMMCHOHHA TaKca - Takca, HauyucnseaHa oT Paysera 3a niaTe)XHa TPaHCaKUMs /U CBbP3aHu
yCcnyri.

MpeBop Ha NnawaHe - NJaTeXxxHa TpaHcakuua, NMpu KOATO cpefcTBaTa Ce npeBexaaT no rnjaTe)xxHa
CMeTKa Ha nony4yatena no MHMUnaTmBa Ha njateua.

MnaTe>xHO HapeXaaHe -Nopbyka (MPeBoA Ha MnJallaHe) oT NaaTeua Uin NoJlyYaTeNnss KbM
0OCTaB4YMKa Ha MJIATEXHM YCAYrv 3a U3MNbJHEHWE Ha NaTe)xHa TpaH3aKuus.

MnaTte)xHa TpaHCcaKUMA - MPeBOJ Ha Napu Uav onepauns No BHacaHe/TerneHe Ha napu, MHUUMUpaHa
OT NnaTeua Nnian nonyvaTtens.

Ycnyra 3a nnawaHe - ycjyru, npy NnpefocTaBsHETO Ha KOUTO Ce Cb3[aBaT YC/I0BMSA 3a Aerno3MpaHe u
TerneHe Ha Napu4yHn CPeacTBa OT MJaTeXHaTa CMeTKa, KakKTo U BCMYKUN TPAHCAKLUMN, CBbP3aHM C
yrnpaBJ/IeHMETO Ha MJaTe)XXHaTa CMETKA; NNaTeXHWN TPaHCAKLUKN, BKJILOYNUTETHO NMPEeBO Ha NapuyvHu
CpefCcTBa, OAbP>XXaHM Mo MJaTe)XxHaTa CMETKa OTKPUTA B MHCTUTYLMSATA Ha AOCTaBYMKaA Ha NIaTEXHU
yCNlyri Ha Non3BaTesna Ha NAaTeXHW yCayr Uan B Apyra naaTtexXHa UHCTUTYUMS; NNaTeXHN
TpaHCaKLUKN KOraTo Ha NoJi3BaTeNs Ha NaaTeXHW yCNyrn ce npefoCcTaBaT NapuyHM cpeacTBa Mo
KPeAUTHa JIMHUSA: NNaTeXHM TPaH3aKLUKN C NaTeXxXHa KapTa uan nogobeH MHCTPYMEHT U/uiv npeeoau
Ha KpeauTu, BKJIIDYUTENHO NMEPMOANYHM NPEeBOAW; N34aBaHe U/ NpUeMaHe Ha NaaTeXHu
NHCTPYMEHTU; MapUYHN NPEBOAN; YCAYr N0 MHALMMPAHE Ha NJallaHus; ycayri 3a nHgopmMaums 3a
cMeTKaTa.

MHCTpYMeHT 3a nJsalaHe - BCSKO NJaTeXxHo cpeacTBo, koeTo CuctemaTa No3B0OJIsiBa fla Ce CBbPXKe C
Paysera akayHTa 1 fla Ce 13MoJi3Ba 3a U3BbPLUBAHE Ha NJATEXHU NPEeBoaMW.

MnaTew, - GN3NYECKO UM LOPUANYECKO NINLE, APYra OpraHn3auns Ui HENH KJOH, KOeTo 1Ma
pa3nnawjaTtesHa CMeTKa M No3BOJIsiBa [la CE U3MbJIHW MATEXHO HapeXaaHe OT Hesl CMeTKa Uiaun, npu
JINMCA Ha NnaTeXHa CMeTKa, NoJlaBa NJiaTeXHOo HapeXXaaHe.



Paysera cmeTKaun/M cMeTKa - CMeTKa, OTKpuTa B CnctemaTa Ha MMeTOo Ha KnueHTa 1 n3nosssaHa 3a
M3BBbPLUBAHE Ha MNJallaHMa N OpYru naaTexHn TpaH3akuum. CMeTKaTa ce OTKpuBa caMo cnep
naeHTuuunpaHe Ha KnmeHra.

TpaHcdep oT cMeTKa Ha Paysera v TpaHcdep oT cMeTKa - NpexBbp/isHe Ha Paysera cMeTKaTa
KbM Apyr AOCTABYMK Ha NAATEXHWN yCyr uav apyra JiMueH3snpaHa KkomnaHus oT rpynaTa Paysera,
KOeTOo Ce M3BBbpLUBA N0 UHULIMATUBA (MCKaHe) Ha Paysera unn Ha KnneHTa.

Ycnyra - ycayraTa no ndgasaHe n o6paTHO N3KynyBaHe Ha €1eKTPOHHUW Mapu 1 Apyru ycnyrm,
npenocTaBsaAHWM OT Paysera; nnaTe)xXHa ycsyra, npenoctaBsHa oT Paysera, KakTo 1 BCSKa gpyra ycnyra,
npenocTtaBsHa oT Paysera.

Mpuno>xeHmerto Ha Paysera - MOOUIHO NpMNOXXeHWe 3a yrnpaBJieHMe Ha Paysera akayHT, KOETO ce
WHCTasaMpa 1 n3nonssa Ha MOGUAHN yCTPONCTBA.

Mpodun -pes3yntaTbT OT perncTpaumsaTa B KOMMNIOTbPHaTa CUCTemMa, No BPEME Ha KOATO Ce 3ana3BaT
JIMYHUTE OaHHWN Ha perncTpupanHmnsa KnneHT, ce cb3gaBa MMe 3a BXO4 U Ce onpeaenaT npaBaTa Ha
KnneHTta B cuctemMmarTa.

MpueTn e3num - BCEKN OT e31MUnNTe, HaJIMYHU B CUCTeMaTa.

HdonbaHeHue - criopasyMmeHue mexay Paysera n KnneHTa 3a NnpefoCcTaBsAHETO N N3MOJ1I3BAHETO Ha
oTheNHW ycayru, npegoctaBsaHn oT Paysera. [JonbaHeHNeTO MoXe fa bbae onpenesieHo KaTo
cropasyMeHue, npasua, gekaapauuns, niad nav no Apyr HavyvH. lonbaHeHMeTOo e Hepa3aesiHa 4YacT
OT HacTosawoTo CriopasyMmeHue.

Strong Customer Authentication - npoueaypaTta 3a npoBepka Ha CaMOJIMYHOCTTa Ha PM3NYECKOo
AV IOPUANYECKO NnLEe Bb3 OCHOBa Ha M3MN0J1I3BaHETO Ha ABa WK NOBeYe eNeMeHTa, KnacudunumpaHu
KaTo 3HaHWe (HanpuMmep CTaTU4YHa Napona, KoAd, IMYeH NaeHTUPnKaLmoHeH HoOMep), MpUTeXXaHue
(Hanpumep TOKeH, CMapPT KapTa, MobuneH TenedoH) u NpUcbCTBUe (Hanpumep BUOMETPUYHN
XapaKTepPUCTUKK, KaTOo OTNeYaThbK OT NpbCT). Ta3m npoueanypa ce npuiara, Korato KameHTbwT BAM3a B
CBOS NJ1IATEXXEH aKayHT OHJIaH UM Ype3 ApYyrun CpeaAcTBa 3a oTAasiedeH O0oCTbMN, MHULUMKpa
eNeKTPOoHHa nnaTeXxHa TPaH3aKuua 1 Ypes3 cpeacTBaTa 3a oTAasiedeH A0CTbMN U3BBbPLIBA AEeNCTBUA,
KOMTO MOraT Ada [a Ca CBbp3aHW C pUCK OT M3MaMa Npu M3BbPLIBAHE Ha NJalaHe nan opyru BuaoBe
3noynoTtpeba.

Cuctema — copTyepHoO pelwleHue Ha yeb cTpaHuumTe Ha Paysera, pa3paboTeHo oT Paysera un
N3MN0JI3BaHO 3a NpefoCTaBAHETO Ha ycayruTe Ha Paysera.

CnopasyMeHue — cropa3syMeHue mexay KnmeHta n Paysera, KoeTo BKJtO4YBa HacTosAwoTo 060
cnopa3syMeHume 3a NAaTEXHN YCYIN 3a YaCTHU KJIMEHTU N BCUYKUW APYIX YCIOBUSA U LOKYMEHTH
(monbaHEeHKWsA, cnopasyMeHns, npasuna, Aeknapauum n gp.), BKAKYUTENHO, HO He caMo,
MHopMaumaTa Ha yebcanToBeTe, KbM KOATO Ce NpaBu NpenpaTka B HacTosAwoTo O6Lwo
Cnopa3syMeHune 3a NAaTEXHN YCYIN 3a YaCTHU KJIMEHTW.

Cbrnacme — cbriacue Ha nsaTteua ga U3BbPLUM NJAaTEXHA TPaHCaKLUMA, NoganeHa CbriacHoO
npouenypaTa, npeasuaeHa B 4ieH 8 oT CnopasyMeHUeTO.

Mapona - Koj, cb3ganeH ot KnneHTa n nsnonseaH 3a Strong Customer Authentication, nnun kop,
npenocTaBeH Ha KJIMEHTa 3a AOoCTbN A0 npoduna u/wan Paysera cmeTkaTa, Uan 3a MHULUMPAHE,
MOTBBPXXAEHME N YNPaBJeHNEe Ha OTAESIHU YCNyru Ha Paysera n/vunm nHuunmpaHe, paspelleHume,
Mn3NbJHEHUe, MOTBBLPXXAEHME N NpUeMaHe Ha NiaTexHa TpaHCaKLus.

MapTua - Paysera uam KJINEHTHLT.

YHuKaneH MAEHTMCbuKaTOp -KoMbuHauusa oT 6yKBI/I, undpu nam cMMBON, KOUTO Paysera, KaTo
AOOCTaB4YMK Ha NMJIaTeXXHW ycnyrun, npenocCTtaBda Ha I'IOTpe6I/|TeJ'IFI Ha NMJ1aTe>XXHN yCcnyrm n KoAaTo ce
M3nosi3Ba 3a naeHTuduumpaHe Ha r|0Tpe6|/|Ten9| Ha MJIaTeXHW yCnyrun, ydactBalll B rnJiate>XHaTa
TpaH3aKuusa, u/mnm cMeTkaTa Ha n0Tpe6|/|Ten;|, MN3MNonN3BaH B NJiaTe>XHaTa TpaHCakKuusa.

MoTpebuTen - KNneHT, KONTO paboTun Mo AOroBopa 3a Lesiv, KOUTO He ca CBbp3aHu ¢ 6usHec,
TbProBCKa UAn NpogecnoHasHa AeNHOCT Ha ToBa auLe.



JINYHM paHHM - BCAKa NHGOpMaLmns, oTHacsWa ce 00 PU3NYeCKOo nLe, KoeTo € NAeHTUPULUPaHo UM MoXxxe
na 6bae npeHTndnumMpaHo NPSKo NN HENPSAKO NOCPEeACTBOM ClefHaTa MHOPMaLNs: JINYEH
naeHTndukaymoHeH HoMmep (EMH) n ypes eamH nnm noeseye cneunduUyHM NpuUsHaLm, oTHacaLWM ce oo
dU3nHecKn, NCUXONOrNYeCKN, NUKOHOMUYECKWN, KYTYPHU NN COLMANTHN XapaKTepUCTKK, cneundunyHmn 3a
KOHKPETHOTO nunue.

PaboTeH peH - JHEBEH UHTEpPBaJ OT BpeMe, onpegesieH oT Paysera, npe3 KoTo Paysera npenocTaBs ycayru.
Paysera Mo)xe oa onpenenn pasandHn paboTHM OHM 3a pPa3INYHN YCAYrK, KaTo I'M NOCOYBa 3aeHOo C
LleHoobpa3yBaHeTO.

ENeKTPOHHM Napm - Napu Ha KnneHTa, 3aBepeHu, NpeBeaeHn N CbXxpaHaBaHU B Paysera cmeTka 3a
M3MNbJHEHNE Ha MJIaTEeXHU onepauun/TpaH3akumm 4ypes CucrtemaTa.

Paysera - komnaHuu B rpynaTta PAYSERA, B 3aBMCMMOCT OT Abp>KaBaTa Ha npebrnBaBaHe Ha KnueHTa, n apyru
opuanYecKn nuua, KOUTo Ca HaeTu 3a npepilaraHe Ha yCyruTe; BCUYKU MaTeXXHU YCyrn ce npefocTaBsaT
CaMo OT JIMUEH3MPaHN KoMnaHuu. MbpBoHaYasiHaTa CMeTKa Ce OTKPMBa OT APYyXKecTBoTo "Paysera" Ltd.,
M3BBbPLUBA Ce HafNeXXHOo ngeHtTudpuumpaHe Ha KnneHta v ce npenoctassa IBAN cmeTKa OT Apy>XeCcTBO, KOeTo
NMPUHagNeXxmn KbM rpynaTa Apy>xecTsa Ha Paysera n nma numueH3s 3a nogobHa oenHocT. [leTalsnHa
MHOpMaLns 3a Te3n gpy)XecTBaTa e npepocrtaseHa B 4. 17.10. Ha CnopasyMmeHumeTo.

Mony4yaTten - hU3M4ECKO NN IOPUANYECKO NNLe, ApYyra opraHm3aumnsa Nin HeMHUTE KJIOHOBE, NOCOYEHU B
HapeXx[aHeTo 3a MNJallaHe KaTo noJjiydaTes Ha NnapnyHUTe cpencTBa, KOUTO Ca NpeaMeT Ha rnJlaTexHaTa
onepauunsa/TpaH3akums.

N3BnevyeHmne - OKYMEHT, U3rOoTBEH U 3aBepeH OT Paysera, KOMTO yOooCTOBEPsiBa UHOPMALIMA 3a NAaTeXHUTE
ornepauun, N3BbpPLLUEHM NPE3 KOHKPETEH Nepuos OT BpeME.

LLeHun (LLeHooOpa3yBaHe) - LeHu 3a Paysera ycnyrm n onepauunmn, NnoTBbpPAEHN MO pepn, onpeneneH ot
Paysera.

KnueHT - topngn4ecko nmue, KoeTo e ckto4dmno CnopasyMeHMeTo 3a ycayrun Ha Paysera.

MpepcTtaBuTten Ha KnMeHTa - U3NBJHUTENHUAT OANPEKTOP Ha KnneHTa nnu gpyr npeacrtasmuten Ha KnveHTa,
KOWTO, NO CuiaTa Ha rMpPaBHU aKTOBE N/UN OOKYMEHTU 3a OenHOoCTTa Ha ropnagn4eckoTo aunue, e
ynbJHOMOLLEH Aa npencTaBnsasa KnmeHTa B CbTpyAHMYeECTBOTO C Paysera.

UpeHnTndmnkauma Ha KnumeHTa - NOTBbp)XAaBaHe Ha CaMOJIMYHOCTTa Ha KnueHTa n/unm KpanHmsa my
(mencrteunTeneH) cobCcTBEHUK, Cbr1acHoO onpegeneHaTa B CuctemaTta npoueaypa.

KoMucuoHHa (Takca) - Takca 3a niaTexHa onepauuns u/uam cBbp3aHn yCayru, HaducnsasaHa oT U Ob/DKUMa
Ha Paysera.

MapuyeH TpaHcchep/npeBon - NaaTeXHa TPaH3aKLUUsA, MPU KOSTO Ce NpeBexXxaaT NapuyHu cpeacTsa KbM
nnaTe)xxHa cMeTKa Ha lNonyyaTens no nHMUMaTMBa Ha MnaTeua.

MnaTe)xHo HapeXxpaHe/Hape)XxpaaHe 3a naawaHe - HapexaaHe (mapuyeH npesoa) ot MnaTeua nan
Mony4aTens KbM JoOCTaBYMKa Ha MAATEXHU YCYrn, 3a 4a U3NbJHW NiaTe)XHa onepauns/TpaH3akums.

MnaTte)xxHa onepaums/TpaH3aKUMA - Napu4eH Npesod UM TersneHe/BHacsHe Ha rnapu nNo NckaHe Ha MnaTteua
unun MNonyvatens.

MnaTexxHa ycayra - yciyra, npy NnpefocTaBsAHETO Ha KOATO Ce Cb3[aBaT yC/IOBUS 3@ BHAaCSHE UKW TerjeHe
Ha cyMu B B6poi OT nJiaTeXXHa CMEeTKA, KaKTO U BCUYKIN OMepaLmn, CBbP3aHuM C YNpaBJIEHWETO Ha NJlaTexXHaTa
CMeTKa; NAaTeXXHU onepaunn/TpaH3akLUnmn, BKIKYUTENHO NapuyiHnN NpeBoamn Ha CPeaCcTBa, CbXPaHaBaHU B
niaTe)xxHa CMeTKa, OTKPUTa B MHCTUTYUMSATA Ha AOCTaBYMKA Ha MAATEXHU ycnyru Ha MoTpebutens Ha
NAaTeXHWU YCYr WA B Apyra njiaTe)xxHa UHCTUTYLUS; NMIaTeXHM onepauumn, npyu Kouto Ha MoTpebutens Ha
NaaTeXHW yCayr ca NpefocTaBsHU napw nod dopMaTa Ha KpeanuTHa JIMHNUSA: NAaTexXHU onepaunn/
TPSAH3aKLUMN, MPU KOUTO CE M3M03Ba NJaTeXHa KapTa uan nogobeH MHCTPYMEHT U/Un KPpeauTHU TpaHcgepu,
BKJIIOYBALLM 1 NEPUOANYHM TPpaHChepU; n3faBaHe N/uam npueMaHe Ha NaaTeXHU UHCTPYMEHTW; NapUYHU
NnpeBoau; YCIyrv no MHULMMPAHE Ha niallaHe; NHMOPMaLIMOHHM YCYrv 3a CMeTKa.



MnaTe>XeH MHCTPYMEHT - BCEKU MJIaTEXEH UHCTPYMEHT, KoTo CucTemMaTa Nno3BosisiBa Aa 6bae CBbp3aH KbM
Paysera cMeTKaTa 1 4Ype3 KOWTO MOoraT Aa Ce OCbLUEeCTBABAT NMapu4yHu NPeBoaN.

MnaTewy - pn3nNHECKO NN LOPUNONYECKO NnLe, NN Apyra opraHu3aunsa Uim HemH KJ0H, KOeTo MMa MnJaTexxHa
CMeTKa U pa3pellaBa U3NbJIHEHNETO Ha MJlaTe>XXHa onepaund (nnaTexxHo Hapem,u,aHe) OT CMeTKaTa, Uin npu
Nnnca Ha nNniaTeXHa CMeTKa, NnpenctaBsa TUlaTeXXHO HapeXgaHe.

Paysera cMeTKa Wi/ CMeTKa - BUpTyasiHa CMeTKa, OTKpuTa B CucTemMaTa Ha MMeTo Ha KnneHTa u
N3Mon3BaHa, 3a Aa Ce M3BbPLUBAT MJALLaHUSA 1 APYTU NAAaTEXHN onepaunn/TpaH3akumm. CMeTKa ce 0TKpUBa
camo cnef NAeHTUMUKALUSA Ha KINEHTa.

MpexBbpnsaHe Ha Paysera cMeTKa WM NpexBbpJiiHe HA CMeTKa - NpexBbpJisiHe Ha Paysera cMeTKa KbM
APYr OOCTaBYMK Ha MJATEXHW YyCAyru Unv gpyra JuLeH3npaHa KoMnaHus oT rpynaTta Paysera, KoeTo ce
M3BBLPLUBA MO UHULMATUBA (MCKaHe) Ha Paysera unn Ha KnneHTa.

Ycnyra - ycnyra, npegoctaseHa oT Paysera cbrnacHo HactoawoTo CnopasyMeHune u (Mam) Herosute
HonbAHEHNSA, BKAOYNTENHO n3fgaBaHe 1 06paTHO N3KYMNYyBaHE Ha €/IeKTPOHHW Mapu, NiaaTeXXHa ycsyra, KakTo
M BCAKa Apyra ycsyra, npenocrtassHa oT Paysera.

Paysera npuno>xeHue - MobusiHa nporpamMa 3a ynpasJsieHne Ha Paysera cmeTka, MHCTanMpaHa 1 nofi3BaHa Ha
MOBUMHW YCTPOMCTBA.

AKayHT - pe3ynTaTbT OT pernctpaumsta B CuctemaTa (cneqn Bxon B yebcanTa bank.paysera.com), npu KoaTo
perncTpauns € CbXxpaHeHa JIMYHa UHgopMaLMs 3a PErNCTPMPALLOTO Ce NINLLE, Ha JIMLLETO € NpeaoCTaBeHo
noTpebuTencko ume 3a AOCTLMN 1 NpaBaTa My B CUCTEMaTa ca onpefesieHu.

MpueMnus e3ukK 3a KOMYHUMKaUuua - BCEKN OT e3nunTe, HaJiImn4Hm B CUCTeMaTa.

JdonbnHeHMe/NONBbAHUTENIHO CNOpPa3yMeHue - criopasymeHmne mexxny Paysera n KnmeHTa,
pernamMeHTUpaLLo npenocTaBaHETO U MNOJSI3BAHETO Ha OTAENHN YCNyrn, NnpenoctaBsaHn oT Paysera. Bcsako
HonbnHeHne moxe pa 6bae HapeyveHo CniopasymeHune, Mpasuna, Aeknapauwns, MnaH nam no gpyr nogxoasiy
HayuH. Bcako [Jonb/HEeHWe e Hepa3aesiHa YacT oT HacToAwoTo Cnopa3syMeHune.

YnoctoBepsBaHe Ha KnueHTa - npouejypaTa 3a NpoBepkKa Ha CaMOJIMYHOCTTa Ha hU3NYEeCKO nan
OPNONYECKO nLEe, Bb3 OCHOBa Ha M3MOJI3BaHETO Ha ABa WM NoBeYye efleMeHTa, KaTeropmsnpaHm Kato 3HaHume
(Hanpumep cTaTu4YHa Naposa, Kog, NepcoHaneH nageHTudPnKaunoHeH Homep - EMH), nputexanne (Hanpumep
TOKeH, CMapT KapTa, MobuneH TenedoH) n HEMPUKOCHOBEHOCT (HanpuMmep 6MOMeTPUYHN XapaKTePUCTUKN
KaTo NpbCTOB OTNevyaThbk). Ta3m npouenypa ce npuiara, kKorato KAMeHTHT BAM3a B NJlaTeXXHaTa CUM CMeTKa
OHJIaMH NN Ype3 ApYru cCpeacTBa 3a oTAaJsieyeH AOCTbMN, MHULMUPA eNeKTPOoHHA NaaTexHa TpaH3aKkumsa n
4ypes CpeACTBO 3a OTAaNIe4eH A0CTHhMN M3BBbPLUBA BCAKO AEACTBUE, KOETO MoXe Aa 6bae CBbp3aHO C pUCK OT
n3MaMa Nnpu U3NbJIHEHME Ha NJalWaHe unu apyr sma 3noynotpeba.

CucrteMma - copTyepeH NPoayKT, KOMTO e AoCTbMeH Ype3 yeb cTpaHuumTe Ha Paysera, pa3paboTeH oT Paysera
N KOMTO Ce MoJi3Ba 3a NpeaocTaBsHe Ha ycyruTe ot Paysera.

Cnopa3symMmeHue - Cnopa3ymeHue Mmexnay Paysera u KnineHTta, KoeTo BKJIl0OYBa HacToAWoOTO NeHepasiHo
criopa3yMeHue 3a NpefocTaBsaHe Ha NJaTeXHU YCyr 3a lpuandyecku anmua, KakTo U BCUYKN OpYrn YC0BUA U
OOKyMeHTU (JonbaHeHns/OonbAHNTENHN criopa3yMeHus, Cnopa3lymeHns, MNMpasuna, eknapayum n T.H.),
BKJIIOUUTESIHO, HO He caMo, N NHTepHeT CTpaHuLM, KbM KOUTO Ca HarnpaBeHW npernpaTkn B ToBa eHepasiHO
criopa3yMeHue 3a NJjaTeXXHU yCiyrm 3a lopuandyeckm nuua.

Cbrnacme - cbrnacume Ha lNnaTteua 3a N3BbPLUBAHE Ha MaaTeXHa TPaH3aKuuMA, NnoganeHa rno peda Ha 4. 8 oT
Cnopa3yMeHuneTo.

Mapona/naponum - BCEKN KJIMEHTCKU KoL, Cb3ganeH B CuctemMaTa, KJIMEHTCKU KoL, Cb3ganeH B CucteMaTta U
M3Mnon3BaH 3a yoocToBepsBaHe Ha KnneHTa, nin egHoOKpaTeH Ko 3a CUIFYPHOCT, NpeaocTaBeH Ha KnneHTa oT
Paysera 3a poctbn A0 AKayHTa u/mnu Paysera cMeTKa, WM 3a 3asBsBaHe, NOTBbP)XAEHWE N/Uan ynpasreHune
Ha OTAeNIHU YCyru, npefocTaBaHn oT Paysera, n/unuv 3a 3asBsaBaHe, oTopu3saumns, UsnbjHeHne,
MOTBBbPXXAEHME Ha MJAaTEXHN onepaunn/TpaH3akumum UM nosyvyaBaHe Ha niallaHe.



CtpaHa - Paysera nnn KnmeHTbT.

YHUKaneH ngeHtudukarTop - KoMbnHaums oT 6ykBu, LUGPU UM CUMBOAKN, KOUTO Paysera, KaTo AOCTaBYMK
Ha NNaTeXHW ycnyru, npenoctass Ha MoTpebuTtens Ha NIaTeXHU YCAYry N KOWTO Ce U3MoJi3Ba 3a
naeHTUMUKaLUNA Ha MNoTpebuTens Ha NaaTeXXHW yCayru, y4acTBall B NJaTeXXHaTa onepauus, u/unm cMetTkaTa
Ha NoTpebuTens, Nnon3BaHa B NJaTeXHaTa onepauus.

2. Pernctpauynd B CuctemaTta

2.1. Bcekn KnneHT, KOWTO >Kenae Ooa WU3rnonsea ycayrute, NnpenoctaBsHu oT Paysera, TpsibBa oa ce peructpupa
B CnctemaTta. Paysera BuHaru nma npaBo Aa OTKaXke perncrpaumata Ha HoB KnneHT, 6e3 ga nocoyBa NpUymnHu
WM apryMeHTun 3a ToBa. Bbnpekn ToBa, Paysera yBepsBa, Y€ BCEKN O0TKa3 3a perucTpauns Ha HOB KNuneHT Lwe
6bOe BCeaCTBME Ha 3HAYMMUM NMPUYMHU, KOUTO obayde Paysera HAMa 3a4bJIXKeHNE UM HsIMa NpaBo Oa
pa3kpuea.

2.2. o BpeMe Ha peructpaumata B CncreMmaTa NbpBOHAYasIHO Ce Cb3haBa AKAayHT 3a npeacTtaBuTens Ha
KnneHTa. AKayHTBT € JIn4eH 1 nopagn ToOBa BCeKU npenctasmTesn Ha KnneHTta, KOMTO MMa npaBo Ada
ynpaBnsiBa AKkayHTa, TpabBa Oa ce peructpmpa B CuctemaTa, Aa Cb34afe CBOSA IMYEH AKAayHT U Aa U3MbJIHU
npoueanypaTa 3a ngeHTngpunkaumsa Ha KnmeHTa, nsanckeaHa ot Cucrtemara.

2.3. AKayHTbT 3a KnneHTta moxe ga 6bae oTKpuT OT npeactaBuTens Ha KnneHTa. MNpu perncrtpmpaHe Ha
KnneHT B cucTemaTa, NpPeacTaBUTensaT Ha KnneHTa NoTBbp)XAaBa, Ye TOW/Ta e HaasexXxHo usbpaH/-a nnm
Ha3Ha4deH/-a ga npeacTtasfaaBa KnmeHTa, KakTo U 4Ye IiopuandeckoTo auue, npeacTaBfsgBaHoO OT Hero/Hes, e
Haa/IeXXHO yYpeaoeHo 1 ornepupa 3akoHHO. MNpeactaButenaTt Ha KnmeHTa TpsbBa Aa npenocTaBn yKa3aHUTe B
CucteMaTa LOKYMEHTH, 3a Aa O6bae Hag/1eXXHO naeHTUugUUnpaH, B CbOTBETCTBME C NMPOLEAYPUTE, MOCOYEHN B
CnctemaTa. Npn 0OTKpMBaHe Ha CMeTKa NpencTaBuTenaT Ha KnveHTa nMma npaso fga npejocTasuy npasa 3a
ynpaBJlieHNe Ha CMeTKaTa Ha gpyru ynbJHOMOLWEHW Nuua Ha KnneHTa, cnef KaTo Te ce permcTpupar B
CnctemaTa 1 Cb34anaTt CBOU JINYHWN AKayHTU.

2.4. Cnopa3yMeHNeTo BN3a B CKJ1a OT MOMEHTA, B KOMTO NPeAcTaBUTENAT Ha KnneHTa e peructpupan
KnueHTa B CucTteMaTa, 3ano3Han ce e c pasnopenbute Ha Toea CriopasyMeHMe 1 MO e/IEKTPOHEH MbT €
n3pasuna CbrnaclueTo C BCUYKN yCnoBus B Hero. Toea Cnopa3ymeHune e 6€3CcpoyHo.

2.5. KnueHTtckaTa pernctpaumna B CncrtemaTta ce cimta Mmexnay CTtpaHuTe 3a NoTBbpXXAeHMe oT KnneHTa, 4e ce
€ 3aMno3Hajl N e CblraceH C ycnoBuaTa Ha CriopasyMeHMETOo U Ye ce 3a4bJIXKaBa fa r'v crnassa.

2.6. KnneHTBHT NOTBBbPXKOABA N AeKsapupa, 4e rno BpeMe Ha perncrtpaynaTta cm B CuctemaTa e npenoctaBui
OoCToBepHa MHGopMauns 3a cebe cm n [OCTOBEPHU AaHHN OTHOCHO NIerMTUMaumsaTa CU, KakTo 1 4ye
BMoc/sieACTBME, KOraTo NPOMEHS UM AonbsBa MHPopMauus 3a cebe cu, npoMeHeHaTa NHdopMaLnsa Unn
HOBOMpeaoCcTaBeHaTa TakaBa Lie Ca [OoCToBepHU. B cnyyanm Ha HacTbNuAu Bpean (MMywecTBEHU UK
HenMyLlecTBeHN) OT NpenocTaBsHe Ha HEBAPHa UM HEKOPEKTHA UHgopMaLums, BCUYKK NOCNeaCcTBUSA Ca 3a
CMeTKa M B Te)ecT Ha KnneHTa.

2.7. B cboTBETCTBME C 06CTOATENICTBATA 1 Npouenypute, npeasmaeHn B CnopasymeHmeTo unm B CuctemaTa,
KNneHTbT u/vnun npenctasuTen Ha KnneHTta Tpabsa Aa noTBbpAn AKayHTa, NMPenoCcTaBsAHETO Ha HOBa ycCJyra
WM YacT OT yCJlyra, 1 Aa M3nbJIHK npoueaypa No naeHTugukaums Ha KiMeHTa, KoeTo € npeanocTaBka
Paysera fa 3ano4yHe fa NpenocTaBs UK NPOoab/KU NPefoCcTaBAHETO Ha ycayru. MpoueaypuTte no
naeHTnUKaums Ha KnmeHTta, NoTBbpXKAeHMe Ha AKAyHTa 1 Ha NMPefoCTaBsAHETO Ha HOBU YCyru ce
M3BBPLLBAT C LeN ga 6baaT 3aWmTeHn nHTepecuTe Ha KnneHTta un Paysera.

2.8. Paysera nma npaBo Aa U3NCKBa AaHHW U/VIN OOKYMEHTW, NoCpenCcTBOM KOUTO Aa ce ngeHtTndpuumnpa
KnneHTsT, n/unn ga ce npenoctaBn Heobxoamnma 1 Ba)xHa nHdopMaumsa 3a KnneHTta, Heobxoauma 3a
Haa/eXXHOTO NpefocTaBsAHe Ha ycayrun oT Paysera kbMm KnneHTa. CboblieHne oo KnmeHTa, 3aaBsBaLLlo
HeobxoaumocTTa Aa 6bAaT NpeacTaBeHW onpeneneHn 4oOKyMeHTU u/unu nHgopmaums, we 6bae nanpaTeHo
0o KnneHTa c uen ga ce ocbWeCcTBM NpoueaypaTa no uaeHTUPUKaUnsa nan noTBbp)XKaeHune.



2.9. Mpwn n3nbaHEeHWe Ha npouenypaTa No ngeHTngpnkauma Ha KnmenTa, Paysera nma npaBoTo Aa U3UCKa OT
KnneHTa fga u3BbpLUM cnegHuTe AencTBUS:

2.9.1. pa NnpenocTaBu B OpUrnHasna OKYMEHTUTE, U3NCKaHW OT Paysera n/unm TexHm Konus, n/mnm Konmsa Ha
U3NCKAHNTE LOKYMEHTU, KOUTO Ca 3aBepeHn OT HOTapuyc uan gpyro auue ¢ Takmsa rnpaBoMoLLmS,
npenocTaBeHU My OT CbOTBETHaTa AbP>KaBa;

2.9.2. Paysera, KaTo Ji1Le, MMALLIO 3a4b/DKEHNETO Aa naeHTugunumpa obnarogetencTeaHUTe nmua
(nencTBuTenHUTE COBCTBEHMUM), MMa NPaBO [a U3NCKa OT KNMeHTa Aa NpefoCcTaBu akTyaneH CrnchK Ha
yYacTHULUMTE B NPeACTaBAABAHOTO OT HEro IPUANYECKO NunLe. KoraTto npeaocTaBa Cnucbka, KNMeHTHT ce
3a0b/KaBa [a AeKjlapupa U NOTBbPAW, HYe TO3M CMUCHK € aKTyaneH N TOYEH, KaKTO U Ye NoCcoYeHunTe anua
KOHTPONIMPAT aKUMNTE/ASN0BETE Ha IOPUANYECKOTO JINLE OT CBOE UME, a He OT MMETO Ha TpeTu nua. AKo
aKLMUTE/0AN0BETE Ha IOPUONYECKOTO JINLLE C€ KOHTPOJIMPAT OT UMEeTOo Ha TpeTun nuua, KnneHTobT TpAbsa
JOMBJIHUTESTHO @ NOCo4YM Te3n 0bCToATENCTBa, KAaKTo U cfiefBa Aa 6bAe npenocTaBeHa MHMopMaLums 3a
JNLIaTa, KOUTO peasniHo NpUTEXXaBaT U yrpa)kHABaT NpaBaTa No akuunuTe/aanosete. Paysera nma npaso Aa
OTKa)ke [a NpenocTaBs YCYru, ako Ce OKa)ke, Ye AeACTBUTENIHUTE COBCTBEHULN Ha I0PUANYECKOTO NnLe He e
Bb3MOXXHO Aa 6bAaT uaeHTMUUMPaHn (Hanpmumep OeACTBUTENHNTE COBCTBEHULN Ha IOPUANYECKOTO NLLE Ca
NnpuUTeXaTesnn Ha akLun Ha NpuHocuTen).

2.10. YcnoBusaTa, NokauumTe, npoueaypuTe U pasMepn Ha TakCu, CBbpP3aHu C naeHTUhnKaums Ha KnmeHTa, ca
NOCOYEHW TYK.

2.11. B KOHKpeTHU c/ly4yaun, B U3MbJIHEHNE HA KOHKPETHUN 3aKOHOBU N3NCKBaHUSA UM aKo XapaKTepbT Ha
OOKYMEHTUTE ro Hanara (Hanpumep 3agbJ/KeHNe aa ce NnpeacTaBaT OpUrnHasHKM AOKyMeHTu), Paysera nma
MPaBoTO Aa U3ncCKa OoT KnmeHTa Aa u3nbJHu cneundunyHa npouegypa no nAeHTUPMKaunusa u n3nbJHEHNE Ha
KOHKpPeTHU N3NCKBaHWUS, onpepeneHmn ot Paysera (Hanpumep B NpeacTaBUTENICTBO 3a 06Cy)KBaHe Ha
KJINEHTN).

2.12. CTpaHuTe ce cbrnacsaeaT, 4e KNMeHTbT MoXKe fa NoTBbLPAKM (nognuuwe) OKYMeHTU (B TOBa YMC0
CropasyMeHus, Cbraacms 1 T.H.) N0 eENEKTPOHEH NbT (BKJAKYUTESIHO, HO HE CaMO, 4Ype3 NOANMUCBAHETO UM CbC
creumaneH NHCTPYMEHT (,XUMUKan") Bbpxy eKpaH).

2.13. Paysera BUHarn nMma npaBoTo Aa U3UCKa OT KnmeHTa gonbaHUTENHa nHpopMaumsa n/unm OKYMeHTH,
CBbp3aHU ¢ KnneHTa nam TpaH3akumu, U3NbJHEHW OT HEro, KaTo UMa npaBo Aa NpeycTaHOBM TpaH3aKumMsa Ha
KnueHTa, fokato KNIMEeHTHT He npefoCTaBu AONbJAHUTENHA NHopMauusa n/mnam 4OKYMeHTU, CBbP3aHU CbC
CrnpsiHaTa TpaH3akuus. Paysera nMma npaBo ga M3ncka ot KaneHTa ga nonbJHWM U NEPUOAMNYHO Aa aKTyanam3npa
KJIMEHTCKUSA BbMPOCHUK. B ciiydan 4e KNnmeHTbT He NnpefocTaBu AOMbJHUTENHA MHOpMauns u/uinm
OOKYMEHTU B CPOKa, NnocoyeH oT Paysera, Paysera nma npaBoTo fa NpeycTaHOBU NPefoCTaBAHETO KbM
KnneHTa Ha BCUYKU UM HacT OT ycayruTe. Paysera nma npaBo Aa U3UCKa KOMUA OT AOKYMEHTUTE, 3aBepeHu
HOTapuasHO U/Mnn nNnpeBeneHnN NoHe Ha egunH e3ukK, NpneMmnmns 3a Paysera. BCMYKKM OOKYMEHTN U MHpOpMaUKUs
Ce U3roTBAT N NPenoCcTaBsaAT Ha Pa3HOCKM Ha KnueHTa.

2.14. KnneHTBHT noJsiydaBa yBeAoOMJIeHME 3a NOTBbPXKAeHMe Ha AKayHTa, NpeaocTaBssHE Ha HOBU YCNyru,
Bb306HOBABaHE Ha NPenoCTaBAHETO Ha NMpeyCTaHOBEHM YCYrn, Ha NOCOYEHMS OT NpeacTaBuTens Ha KnneHTa
rno Bpeme Ha perucTpaumsaTa B CuctemaTa agpec Ha eNeKTpPoHHa nowa (umenn/e-mail) nnm 4ypes SMS
cbobuieHune, B cnydan 4e KNMeHTBbT € NoCo4Yns CaMo HoMep Ha MobuneH TenedoH No BpeMe Ha perncrpauunsaTta
cu.

3. LeHn Ha ycnyruTe Ha Paysera 1 njaaTe)xHa npouenypa

3.1. UeHnTe u ycnoBusiTa Ha NpeaocTaBsHUTE OT Paysera yciyrn ca Noco4eHn B CbOTBETHATa CEeKL NS Ha
HacToswoTo Cropa3syMmeHne, Ha CTPaHuLaTa, yKa3Balla TakCUTE U LieHopa3nuca, an B JonbAHUTENHOTO
cropasyMeHue, ypexxaallo oTHoweHnsATa mexxay CTpaHUTe 3a CbOoTBETHaTa ycayra.

3.2. B cny4yan 4ye Paysera HamMmasim OCHOBHUTE LIEHM Ha YCyrnuTe, NnpenocTaBsiHn Ype3 CuctemaTa, HOBUTE LIEHU
ce npunaraT He3abaBHO cned TAXHOTO nNybnnkyBaHe, 6e€3 ornen Ha ToBa Aasnn KnmeHTbT e bun yBegoMeH 3a
TAX, HO CaMO B CJy4al, Ye LueHnTe He ca buam NpoMeHeHW No HadyuHa, onpeaeneH B YneH 11.
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3.3. Paysera yabp>Xa Ab/KUMUTE N KOMUCUOHHW TaKCK:
3.3.1. npn n3nbJIHEHME Ha NJaTeXHaTa onepauuns/TpaH3akuus;

3.3.2. aKO KOMUCNOHHUTE TaKCU He ca bunun yOABPXaHN NPU N3NbJHEHWE Ha NiaTe)xHaTa onepauus, Paysera
“Ma nMpaBoToO Aa MM yabp>Xn BrnocaencTeme, HO He No-KbCHO OT 2 (nBe) roamHun cnepg M3nNbJHEHMETO Ha
niaaTe>xxHaTa onepaunda. KNMeHTsT Cce yBe4OoMsBa 3a TakcuTte (KOMUCUOHHUTE), yYAObp>XaHW Mo npouenypaTa,
npeasmnaeHa B Ta3uv TO4YKa, OT OTHETa 3a TaKCUTE 3a rnepnopa, 3a KOWNTO e yYObp>XXaHa TaKCaTa (komMucroHHaTa);

3.3.3. BbB BCUYKU C/yHan pa3MepbT Ha KOMUCMOHHUTE TakKCU Ce NoCco4YBa Ha KnneHTa npean nnatexHaTa
ornepauus (0CBEH ako € NoCcoYeHOo APYro B YC/IOBUATA U NMpaBuiaTa, NMPUIoKNMIN 3a KOHKPETHUS MiaTexXeH
WHCTPYMEHT WUan ycayra).

3.4. B 3aBUCMMOCT OT CJIOXKHOCTTa Ha npegocTaBeHaTa yciyra u/vam nHGnBnayasaHOTO HMUBO Ha PUCK Ha
KnueHTa, Paysera nma npaBo ga onpeaens oTAe/HM LEeHOBU HMBa 3a KneHTa, KOUTO Cce pa3aimyaBaT OT
CTaHOapTHOTO LeHoobpa3lyBaHe, NpuaaraHo oT Paysera. TakoBa LeHoobpa3yBaHe ce npunara 3a KnvmeHTa oT
OEHA Ha OTKpUBaHe Ha CMeTKaTa (KMam OoT NMbpBaTa KJMEHTCKa NpoBepKa) nau B pamkute Ha 30 (Tpuaecer)
OHW OT O€eHSA, B KONTO KNMeHTBT € nHopMupaH 3a npuiaraHeTo Ha UHAWBNUAYaNHOTO LeHoobpa3yBaHe. AKO
KAneHTBbT He e cbriaceH C NPU0OXKEHOTO LleHoobpa3yBaHe, TON/TS MMa NpaBo fa npekpatn CnopasyMeHneTo
00 [eHs, B KOWTO ueHoobpa3yBaHeTO BJie3e B ChJla.

3.5. KnneHTtsT noTBbPXKAOaBa, 4e OeTannHo Ce e 3ano3Han N e CbrlaceH C LeHNTE N YCI0BUATA 3a
M3BBbPLUBAHE Ha NAapPUYHU NMPEBOAMN, KAKTO U C YCZIOBUATA U LeHUTEe Ha BCUYKK YCNyrn Ha Paysera, KOUTO ce
npunaraTt U ca OTHOCUMUN KbM KnneHTa.

3.6. Paysera nMa npaBo Aa yAbp)Xa KOMUCMOHHUTE Takcy oT CMeTKaTa Ha KNMeHTa, oT KOSITO Ce U3NbJHABA
CbOTBETHATa NJIaTeXHa onepauns, nan ot apyra Paysera cmeTka, OTKpUTa OT KnneHTa.

3.7. KOMUCMOHHMTE TakKCW Ca NAaTuUMK BbB BaJlyTaTa, nocovyeHa B CnopasyMeHneTo, Herosute LonbaHeHUs
nnn JONbAHUTENHN CrOpa3yMeHust, Uy VIHTepHET CTpaHULM, NpenpaTKn KbM KOUTO Ca HanpaBeH B
HacTosiwoTo CnopasyMeHune nam JonbJAHUTENHN cnopa3syMeHus (LonbaHEHNS) KbM Hero.

3.8. KNMEeHTBT ce 3aA4bJKaBa Aa OCUIypu AOCTAaTbYHO MapUyYyHN CPeCcTBa Mo CBOATA CMETKa, OT KOUTO Aa
MOXXe fa 6baaT yabp)KaHu/3annaTeHn KOMUCUOHHUTE Takcu. AKO 06eMbT Ha cpefCcTBaTa B MNocoYyeHaTa
BajlyTa € HeJloCTaTb4eH, 3a Aa 6bAAT 3anJaTeHNn KOMUCMOHHUTE Takcu, Paysera nmMa NpaBoTo, HO He U
3abJKEHNETO, a YObPXKN KOMUCMOHHATa Takca OT cpeAcTBaTa, CbXpaHsABaHW B CMeTKaTa B Apyra BanyTa,
06MeHSINKM HannYyHaTa BaJlyTa OT CMeTKaTa BbB BajlyTaTa, B KOATO Ce€ AbJIKM 3ansallaHe Ha KOMUCUOHHUTE
TaKCW, B CbOTBETCTBME C pa3MeHHUTe BaJlyTHU KYpCOBE, NPUI0XeHN oT Paysera KbM KnneHTa. CTaHOapTHUTE
obMeHHM BaNyTHU KypcoBe Ha Paysera ca nybaunkyBaHu TyK. B cnyyal 4ye no KnveHTCckaTa CMeTKa ce
CbXpaHsIBaT Napwv B HAKOJIKO pa3/In4yHu BanyTu, Paysera nma npaBo ga rm obMeHu B HeobxoammaTa BayTa,
KaTo 3armoyHe oT NbpBaTa no a3byyeH pen, onpeneneH Ha 6asaTa Ha obLoNpreTUTE MEXAYHAPOAHM
CbKpalleHus, C KouTo ce 0603HavYaBaT OTAENHUTE BanyTu (M3NUCAHM Ha NaTUHMLA).

3.9. B cnyyai 4ye Ab/HKUMOTO Bb3Harpa)kaeHune 3a npegoctaBeHuTe oT Paysera ycnyru He 6bae 3anjaTeHo oT
KnneHta, KnneHTHT Ce 3aabJ/XKaBa Aa 3anjaTu Ha Paysera MxBa BbpXYy AbJIKUMUTE N He3anJaTeHU CyMU B
pa3mep Ha 0.05% oT cymnTe 3a BCekn AeH 3abaBa, npu nonckeaHe oT Paysera.

4. OTKpuBaHe Ha Paysera cmeTka. MeTou 3a CbxpaHdBaHe Ha cpeacTtBaTa Ha K/veHTa B
Paysera cmeTkaTa. YC/I0BMA 3a Oen0o3npaHe, NPexBbp/iaHe U TerjieHe Ha cpeacTBa.

4.1. Mo cnnaTa Ha HacToswoTo Cropa3yMeHme Paysera cMeTKa ce oTKpuBa 3a KnneHTta B CucTeMaTa 3a
HeonpepneseH nepuon oT BpeMe.

4.2. Paysera cMeTKaTa NpefocTaBs Ha KnneHTa Bb3MOXXHOCT Aa Aenosupa (BHacs), npesexaa (npexsbps),
KaKTO U la CbXpaHsiBa CpeAcTBa Mo CBOSiTa CMETKa 3a NpeAcTosAlmn npeBoan (TpaHcdepm), Aa U3BbPLLBA
MECTHU 1 MeXXAYHapOoa4HN MapuyHU NpeBoaun, Aa rnoJjiydaBa napu B CBOSiITa CMETKA, 3anallia 3a CTOKU U YCIyru
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1 0a U3BBbPLUBA APYrY OENCTBUS, NPSKO CBbP3aHM C NpeBexAaHe Ha NapuyHn cpeacTBa.

4.3. B 3aBMCUMOCT OT HaJIMYHUA MLLEH3 Ha KOMMaHUATa OT rpynaTa Paysera, KOATO e peructpupana KnveHTa
N My e npegocTaBuia Paysera cMeTKa, cpedcTBaTa Ha KnneHTa B Paysera cmeTkaTa moraT ga 6baaTt
CbXpPaHsABaHW MO €AUH OT CIeJHUTE HAYNHU:

4.3. B 3aBNCUMOCT OT HaJINYHNSA JINLLEH3 HA KOMMNaHUATa OT rpynaTta Paysera, KOATo e peructpupana KnneHrta
n My e npefocTtaBuna Paysera cmeTKa, cpeacTBaTa Ha KnmneHTa B Paysera cmeTkaTa moraT ga 6bvaat
CbXpaHsBaHW Mo €4AVH OT CegHUTE HauYMHU:

4.3.1. EneKTpoHHN Napu, KkouTo Paysera usgaea, cnen Kato KNMeHTHLT NpeBene niav BHecCe napu rno cBosiTa
Paysera cmeTKa. Paysera, cnepn KaTo nosyyu NapuyHUTe CpeacTBa, 3aBepsiBa KNnMeHTCcKaTa CMeTKa C
nocTbNuiIaTa CymMa, KaTo € IHOBPEMEHHO M3[aBa €IEKTPOHHM Napwu No HOMUHAJIHaTa UM CTOMHOCT.
EnekTpoHHUTE NMapu ce 3aBepsBaT, AbpPXXaT U CbXpaHABaT B Paysera cMeTKa Ha KJIMeHTa B CbOTBETCTBUE C
NPUJIOXKMMOTO 3aKOHOAATENCTBO.

4.3.2. Cpe)J,CTBa (navaHa cyMa), YMATO HOMUHAJIHA CTOMHOCT CbOTBETCTBA Ha HOMWHa/IHaTa CTOMHOCT Ha
cpencTBaTa (napqua cyMa), heno3npaHun, NnonyvdeHn nnm npexesbprieHn B Paysera cMeTKaTa.

4.4, KnneHTbT n3brpa KOHKpPETEH METOA 3a CbXPaHsBaHE Ha eIeKTPOHHM Mapu Wi cpencTea (NapuyvHa cyma)
(Hapuy4aHu No-gony 3aedHo "cpencrtsaTa') B Paysera cMeTkaTa B AKayHTa CU, U3N0N3BanKM onuuaTa
“3axpaHBaHe Ha CMeTKa” 1 NpeBeXAankn cpencTBa, CbrlaCHO MHCTPYKLUMNTE 3a 3axpaHBaHe Ha CMeTKa 3a
BCEKN KOHKpPEeTeH MeTo[ Ha nJallaHe. IHCTpyKuunTe 3a gerno3mpaHe Ha cpeacTBa U NpefoCTaBeHUTe B TAX
OaHHKM ca (MoraT ga 6bAaT) CYNTaHM 3a YHUKAHN naeHTudnKaTopu, Heobxoanmm 3a NPaBUIHOTO
M3BbpPLUBAHE Ha NaTe)XHa onepauus.

4.5. HoMMHasiHaTa CTOMHOCT Ha cpeAcTBaTa OTroBapsi Ha HOMMHAaJIHAaTa CTOMHOCT Ha BHECEHUTE Un
npeesefeHNTe cpeacTBa B Paysera cmeTkaTa.

4.6. CpencTBaTa, KOUTO Ce CbXpPaHABaT No Paysera cMeTKaTa, C U3KJIoYEeHNE Ha efleKTPOHHUTE napu, MoraT Aa
6bAaT CYMTAHM 3a OEen03nT, 3a KOUTO MOXXE [la Ce 3ansalla JIMXBa B CbOTBETCTBUE C YCJIOBUATA Ha OTAENHO
[onbiHeHMe KbM HacTosWwoTo Cnopa3symMmeHne. ENeKTpoHHUTE Napu, KOUTO ce CbXpaHaBaT no Paysera
CMeTKaTa, He ca Aeno3uT 1 Paysera npu HUKaKBM 06CTOATENCTBA HE HAYUC/ISIBA U He 3arJlalla JINXBa BbpXy
eNeKTPOHHUTE Napu, HaMupalium ce B Paysera cMeTKaTa, U He NpeflocTaBsa KakBUTo 1 aa 6uno apyru obnaru,
CBBbP3aHM CbC CbXPAaHEHMETO 1 NMepuoaa Ha CbXPaHEHNE Ha eNeKTPOHHUTE Napu.

4.7. KNNeHTBbT MOXe Ja OTKpMe MHOXXeCTBO Paysera cMeTKu.

4.8. o nCKaHe Ha KnneHTa eNeKTPOHHUTE Nnapu, CbXpaHsaBaHWN B KJIMEHTCKaTa Paysera cMeTKa, MoraT da
6baaT n3ternenn (M3KyneHu obpaTHO) Mo TaxXHaTa HOMUHaIHA CTOMHOCT BbB BCEKU €IH MOMEHT, C
U3KJIl0OYEeHMe Ha CJlydaun, nocodeHn B Criopa3syMeHMeTo, KoraTo ce npuiaraT orpaHU4YeHnsa KbM CMeTKaTa Ha
KnuneHTa.

4.9. KnneHTbT M3pa3sBa XeNlaHue 3a TerseHe (06paTHO M3KyMNyBaHe) Ha CpeacTBaTa Ype3 Cb3JaBaHe Ha
niaaTeXHo HapeXAaHe 3a NpexBbpJisHe Ha CpeACcTBaTa OT CBOATa Paysera CMeTKa KbM BCSiKa Apyra CMeTKa,
nocoveHa oT KnmeHTa (baHKUTE N eNeKTPOHHUTE MIATEXHU CUCTEMM, KbM KOMTO Paysera Moxxe fa usnbyun
napu4eH TpaHcdep, ca NMOCOYEHWN TYK), KaKTO U 3a Aa U3Teraum cpeacTtBaTa OT cBoATa Paysera cmeTka no
APYrv HA4YUHK, Noaabp>XKaHW oT Paysera 1 nocovyeHn B CuctemaTa. Paysera uma npaBoTo Aa HaJIOXM
orpaHuyeHuns 3a TerneHe (0bpaTHOTO U3KYyMyBaHe) Ha CpeaCcTBaTa, KOMTO Ca MOCOYEHU TYK.

4.10. HuKakKBM CNeundUYHN ycaoBua 3a TerneHe (0bpaTHO U3KynyBaHe) Ha CpeAcTBaTa, PasiyHM OT
CTaHAapTHWUTE YCNOBKA 3a NapyyHW TpaHCMEPU 1 APpYru NiaTeXXHW onepauny, U3BbpLIEHN NOCPELCTBOM
Paysera cMeTKaTa, HAMa Aa 6baaT npuaaraHn. Konm4yecTBoTo Ha n3TerneHnTe (06paTHO N3KYNEHUTE) Un
npeeBefeHNTe cpeacTBa ce n3bupa oT KnneHTa.

4.11. He ce HayncnsiBa OOMbJHMTENIHA Takca 3a TersieHe (0bpaTHO N3KynyBaHe) Ha cpeacTBaTa. B cnyyain Ha
TerneHe (0bpaTHO M3KyNyBaHe) Ha cpeacTBa, KNMeHTHT 3analla CTaHAapTHA KOMUCMOHHA Takca 3a Napu4yeH
npeBoA WM TerfieHe, KOSITO 3aBUCK OT MJlaTeXxHaTa TpaH3akuus, n3nbjHeHa oT KnneHTa. MpunaraT ce
CTaHOAAPTHUTE KOMUCUOHHM TakKCW Ha Paysera 3a napuyeH NpeBo WA TerjaeHe Ha napu.
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4.12. B cnyyanm 4e KnueHTsT NpekpaTn Cnopa3yMeHMeTOo 1 Noaane NCKaHe 3a 3aKpuBaHe Ha cBodATa Paysera
CMeTKa 1 3aKpue cBos AKayHT B CucTeMaTa unm ako Paysera npekpaTu npefocTaBAHETO Ha ycayrm no Paysera
CMeTKaTa Ha KnneHTa u aHynupa/3akpue AkayHTa Ha KnneHTta B CuctemaTa B C/iyqaunTe, npeasuaeHun B
Cnopa3syMeHuneTo, NapuyHnTe cpenBa, CbxpaHsaBaHu B KnneHtckaTa Paysera cMeTKa, ce npeBexxaaT no
KnneHtckaTa 6aHKOBa CMeTKa WM NO CMEeTKa B Apyra CUCTEMA 3a eNeKTPOHHW pa3njawaHns, moco4yeHa oT
KnueHTa. Paysera nma npasBo Aa YAbLPXXUN OT TakKMBa Bb3CTaHOBEHW/NPEBEAEHN NAPU BCUYKM CYMU, KOUTO
npuHagnexaT Ha Paysera (Takcu, Ob/OKUMW 3@ YCIIyru, npenocTaBeHn oT Paysera, KakTo 1 pa3xogn, KouTo He
ca 3annaTeHun oT KnmeHTa, BKAYNUTENHO, HO He camo, rnobun, obesweTeHna 3a HaHeCeHN Bpegn, NpeTbpneHn
oT Paysera BCciieacTBMe Ha HapyweHusa Ha Crnopa3yMeHneTo, U3BbpLlUueHn oT KnaneHTa, KOUTO Cca HaJloXKEHMN OT
MeXxAyHapoOHW opraHu3aumnmn 3a pasniawaTenHn KapTn, Spyrn MUHAHCOBU NMHCTUTYLUN /UKW ObPXKaBHU
MHCTUTYUMK). B cnyyanm Ha cnop mexay Paysera n KnueHTa, Paysera nMa npaBo Oa 3a4bp>Xu napuTte, npegmeTt
Ha cnopa, 40 pa3pellaBaHeTo Ha cropa.

4.13. B cny4an 4e Paysera He usnnaTtun obpaTHO NapuTe Ha KnneHTa nopagn Hesasucelwm oT Paysera NnpnymHn,
KnneHTbT 6nBa yBeAOMeH 3a ToBa He3abaBHO. KNIMEHTBHT e AJ1b>XeH He3abaBHO Aa Noco4un Apyra CMeTKa uin
[a NpefocTaBun AOoNbJHUTENHA MHGOopPMaLmnsa, HeobxoanMa 3a Aa ce n3naaTat obpaTHO napuTe (Oa ce
M3BBbPLIM MAawaHe). AKo KJMeHTBHT He nMpefocTaBm HeobxoaumMmnTe gaHHW u/unu He npegnpuneme
OONBJHNTENIHN OENCTBUSA, ako ToBa 6bae NonckaHo, B cpok oT 30 (TpuaeceT) KaneHdapHW AHM OT AaTaTa Ha
yBenomneHmneTo, Paysera nma npaBo La NPexBbpan cpencTeBaTa Ha KnveHTa B onpegeneHa cCMeTKa Ha
Paysera, kbaeTo Te we 6baaT 3a4bp>KaHW, 4OKaTO KNMeHTbT He NpefocTaBn NoaxXo4AWmM NMHCTPYKLUN 3a
TAXHOTO NPexBbpligHe. 3a 3a4bp>XXaHeTo Ha cpeacTBaTa B onpefesieHaTa CMEeTKa 3a noBeye oT 3 Mecela
MoraT fa Cce HaducnasaT Takcu, noco4yeHun B LleHopasnuca.

5. [lon3saHe Ha Paysera cmeTka u [NpoBepka Ha nony4datend (VoP)

5.1. NMpeacTtaBntenaT Ha KnneHTa, KOMTO e yNbJIHOMOLLLEH Aa yrnpaBisaBa Paysera cmeTkaTa, MOXe aa A
ynpasisBa 4pe3 MIHTepHeT, KaTo BJie3e B CBOS JINYeH AKayHT Ha npefcrtaBuTes Ha KnneHTa cbC CBOETO MMe 3a
BXOZ W NapoJia 3a 40CTbN 4Ype3 yeb 6pay3bp uam KaTo Bae3e B MOBMAHOTO NpunoxxeHne Ha Paysera, cnep KaTo
M3MbJIHM AONBJIHUTE IHA NpoLedypa no yaoctoBepssaHe (YoocTtosepsBaHe Ha KnneHTa) 4pes BbBeXXaHe Ha
e[QHOKpaTEH KOA 3a CUIYPHOCT, Mojsy4yeH 4ype3 SMS mnm 4pes pyHKUMATa 3a MOTBbPXXAEHNE Ha MOBMAIHOTO
npuno>xeHue Paysera.

5.2. Paysera u3snpallia eqHOKpaTeH KO 3a CUrypHOCT Ha KnuneHTa 4pe3 SMS nnm npenoctaBs Bb3MOXKHOCT 3a
MOTBBLPXKAEHME Ha AEeNCTBNETO Ype3 hyHKLMATa 3a NOTBbPXKAEHNE Ha MOBUAHOTO NpuioXXeHne Ha Paysera B
criegHuTe cayydau:

5.2.1. Korato KIMeHTbT BiM3a B CBOA AKAYHT,;

5.2.2. korato KnneHTbT NpoMeHs napoJsiaTta Ha AKayHTa;

5.2.3. korato KNmeHTbT NpOMeHsa NMenn agpeca, NOCo4YeH B AKayHTa;

5.2.4. koraTo KNnMeHTbT NpoMeHs HoOMepa Ha TenedoHa, NocoYeH B AKayHTa;

5.2.5. B c/lyqauTe, NocoYeHU B NpaBHMUTE aKTOBE Ha Obp)KaBaTa, B KOATO Ce HamMmmpa snueH3npaHaTa Paysera
KoMMaHusa, peructpmupana KnneHTta, n/unu Ha EBponencknsa cbio3, Korato € 3agbJ/DKUTESIHO npujlaraHeTo Ha
Mno-cUrypHa npouenypa 3a yoocToBepsBaHe;

5.2.6. Korato KinmeHTbT BJie3e OT CbLLOTO YCTPONCTBO, ako Npeaun ToBa e U3/1A3bJ1 0T AKayHTa;

5.2.7. korato KnneHTHbT NOTBBLPAU TesieOHHUSA HOMeP.

5.3. KnneHTsT TpsbBa oa npegnpuemMe BCUYKM Bb3MOXKHN MEPKW 33 CUTYPHOCT, Aa NpoBepu cepTudukaTa Ha
yebcanTa bank.paysera.com n ga ce yBepu, 4e eHOKPATHUAT KO 3a CUFYPHOCT, Nosy4eH 4ypes SMS, nan
yHKLMATa 3a NpoBEpPKa Ha MOBUTHOTO NMpuoXKeHne Paysera ce n3nossBaT NPaBUIHO N €AHOKPATHUAT KO 3a

CUI'ypPHOCT ce BbBeXnga nnm yHKuMsaTa ce nsnonssa B AKayHTa B Paysera. Paysera He HOCW OTFrOBOPHOCT 3a
3arybm Ha KnmeHTa, NpuYnHEeHn OT U3MOA3BaHETO Ha e4HOKPaTHMA KoL 3a CUTYPHOCT WM PyHKUMATa 3a



npoBepkKa BbB anwmnem yeb ctpaHnun, uMntupawm Paysera, cCb3ganeHn OT TPETU CTPaHU MO HE3aKOHEH
HaYuH C Uen n3MaMa, KakTo 1 OT pasKpuBaHe Ha e4HOKPAaTHUSA KO 3a CUTYPHOCT Ha TPETU CTPaHU, KOUTO
HAMaT NpaBoO Ha AOCTHLN 00 AKayHTa Ha KnneHTa, nam npu gpyrun ycnoBus, NoCo4eHu B 4. 14.4 ot
CnopasyMeHMeTOo 3a HecnaseaHe Ha 3a4b/IKeHuATa Ha KnmneHTa.

5.4. Mapun4yHM NnpeBoAn/TpaH3akumMm MmoraT Aa 6baaT M3BbPLUBAHM OT KNIMEHTCKaTa Paysera cmeTKa:

5.4.1. kbM Opyru cMeTKM Ha noTpebuTtenu B CuctemaTa;

5.4.2. KkbM 6aHKOBU CMETKW B INTOBCKU BaHKK, BaHKN B EBponenckns cbio3 1 Yy>xagecTpaHHM 6aHkuy (C
n3kKo4eHne Ha 6aHKN B Yy)KAeCTpaHHU Abp>KaBu, NAaTeXHU TpaHcdhepn KbM KouTo ca 3abpaHeHn; Paysera
MHpopmupa KnneHTta 3a Te3un Abpxasu B Cucrtemara);

5.4.3. KbM CMETKMN B APYIY eNIeKTPOHHU MaaTeXHN cucTtemu, nocodeHu B Cuctemara.

5.5. Korato KnmeHTbT nogasa rnjaTe)XXHo HapexaaHe 3a U3NbJIHEHNE Ha MeXOyHaponeH npesoa/TpaHcdep,

ce npunara JonbaHeHUeETO YCN0BUA 3a N3BBLPLLIBaHE HA MEXAYHapoAHW MapudHu NpeBoau, B A0MbJIHEHNE Ha
HaCTOoAWOTO CnopaayMeHme.

5.6. ObmsaHaTa Ha BanyTa ce 6a3mpa Ha BaNlyTHUSA KypcC Ha Paysera, BaingeH B MOMEHTa Ha KOHBEPTUPAHETO U
ce akTyanmaunpa 1 nybamkyBa NOCTOSAHHO TYK (BaslyTHUTE KypCcoOBe ce npuiaraT He3abaBHO n 6e3 oTaenHo
n3BecTume).

5.7. LeHnTe 3a oTKpMBaHe N Nogabp>XaHe Ha cMeTKa B Paysera ca npefoCcTaBeHU Ha CTpaHuuaTa C LLeHN n
Takcn. AKO KIMEHTBT He e BIn3aN B CBOA AKayHT 1 He U3BbPLIBAA TpPaH3aKUMKM MO CMeTKaTa noee4ye oT egHa
rogunHa, Paysera we cyeTe, 4e AKayHTBbT 1 CMeTKaTa/-uTe He ce n3nonssaT (Te ca HeakTMBHK). Paysera nma
npaso ga npekpaTn CropadyMeHMeTo 1 Aa 3akpue AkayHTa n CmeTkaTa/-ute, Kato yBegomun KnmeHTa 3a
HeakKTuBHUTE AKayHT n CmeTKa/-n 30 oHU Npenun npekpaTsaBaHeTo, Npu ycnoBue 4e AKayHTbT n CMmeTKaTa/-
UTe He ce N3MOoJI3BaT U Mo CMeTKUTE HAMa HaJIMYHN cpencTBa. AKO NOHe efHa HeaKTMBHa CMeTKa nMa
HaM4YHM cpencTBa, Paysera we ocTaBu AKayHTa OTBOPEH U LLLe 3aKpue caMo HeaKTuBHUTe CMeTKa/-n. AKo
AKayHTBT Ha KnneHTta n CMeTKaTa/-nTte CbC cpefCcTBa Mo TAX OCTaHAT HEAKTUBHU B NPOAbJIKEHNE Ha ABe
roavHu, Paysera wie 3ano4He ga npusara Takca 3a noggbp)XaHe Ha HeakKTUBHUA AKayHT U CMeTKU C HaJIYHN
CpeacTBa MO TAX, KOATO € NOCOYEHa TYK.

5.8. BaHKa unn apyra enekTpoHHa CUCTEMA 33 NapUYHU NPEBOAN MOXXE [a HaNoXaT TakKC/ 3a NapuyeH NpeBos
oT Paysera cMeTKaTa Ha KnneHTa KbM GaHKOBaTa CMeTKa Ha K/MeHTa, KapTa Win KbM MJlaTeXHa CMeTKa B
Jipyra cuctema 3a enNeKTPOHHU pa3nallaHus, KakTo U Npu NpeBo Ha NapuyHu cpeacTea oT 6aHKOBA CMETKA,
KapTa Wan oT Apyra cCMCTeMa 3a eJIeKTPOHHM pa3nnallaHns KbM Paysera cMeTKaTa.

5.9. CNUCBKBT C BaHKUTE N eNeKTPOHHUTE MNATEXHUN CUCTEMM, KbM KOMTO MoraT Aa 6bAaaT npaBeHn NapuyHm
NMpPeBoAun, KaKTO 1 KOMUCUOHHUTE TaKCh, KOUTO Ce AbJ/KAT NpU TpaHCHepmTe, KakTo 1 yCloBUATa 3a
M3BBLPLUBAHE Ha NPeBoANTE, Ca MOCOYEHW TYK.

5.10. TakcuTe 3a NpenocTaBsHMTE OT Paysera yciyru ce yabp>kaT OT NapuTe, CbxpaHsiBaHW B Paysera
cMeTKaTa Ha KnueHTa. B cnyvan 4e 06eMbT Ha napuTe no KnneHTckaTa Paysera cMeTKa € No-MaibK oT
pa3Mepa Ha 3asiBEHOTO MJalllaHe U LieHaTa, Ab/KMMa 3a YCIyruTe, npenocTaBeHun oT Paysera, npeBoabT Ha
cpelcTBaTa He Cce M3BBbPLUBA.

5.11. KoraTo ce nspbpluBa pasnunydeH oT SEPA, TARGET2 nnu SEPA Instant TpaHcdep n KnneHTwT npeBexaa
rmapu oT cBosiTa Paysera cMeTKa KbM CMeTKa/-n B 6aHKW v Apyrn eNeKTPOHHU NAATEXHN UHCTUTYLUUN,
Paysera 6mBa nocoveHa KaTo MnaTew. 3aedHO C NapuU4HMA NpeBo Ha MNonyvyaTensa ce faBa u clegHaTa
MHpopMaLuns, KOSTO B 3aBUCUMOCT OT TEXHUYECKUTE Bb3MOXXHOCTUN MOXe Aa 6bhe npefaneHa no eguH namn
HAKOJIKO OT n3bpoeHnTe NO-40Jy HAYUHN:

5.11.1. peTannHa nHgopmaums 3a MNnaTeua-KnaneHT e noMmecTeHa B NMoJsieTo 3a oCHoBeH lMnaTey, ako nogobHa
cucTeMa e nogabp)KaHa oT CbOTBETHaTa CUCTEMA 3a MHTepHeT BaHKMpaHe UK NaaTexHa cucTema;

5.11.2. peTtannHa nHdopmaumsa 3a MNnateua-KnmeHT e noMecTeHa B NOJIETO 3a OCHOBaHME Ha NpeBoaa;

5.11.3. 3ae4H0 C NapuyHua TpaHcgep, Ha MNMonyvyaTens ce NPenocTaBa U YHUKAJIEH JIMHK CaMOo 3a TO3M
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KOHKpEeTEeH NpeBofl, KONTO JINHK BOoAW KbM yebcalT agpec ¢ AeTailsiHa nHdopMauusa 3a niawaHeTo u MNnateua.

5.12. lNpwn n3pbpLlUBaHe Ha NaaTeXHW NpeBoan, NpouenypaTa 3a NpoBepKa Ha AaHHUTE Ha nonyvyaTens,
npenocTaBeHn OT KAMeHTa (YHUKaneH ngeHtudnkaTop n nme/paMmmnansg), KakTo 1 TO4HOCTTa Ha Te3n AaHHU U
OTrOBOPHOCTTA 3@ €BEeHTYaJ/IHN HECBOTBETCTBUSA, Ce ypexxaaT U3KIYNTENIHO OT To4KK 5.28-5.39 oT
HacTosALWOTO cnopasyMmeHue ,lpoBepka Ha nonyyatensa (VoP)“. KnneHTbT NOTBbPXKAABaA, 4Ye e 3ano3HaT C
npasuiaTa, NoCco4YeHn B To4kn 5.28-5.39, n noema nbsHa OTFOBOPHOCT 3a BCUYKUN peLleHus, B3eTu Bb3 OCHOBA
Ha pe3ynTtatuTe oT lpoBepkaTa Ha nony4aTtens (VoP).

5.13. KnneHTBbT € gNb>XXeH fa NpefocTaBs njaTe)XXHO HapexxaaHe 3a U3MbJIHEHNE Ha MapuUyHN NpeBoau,
CMa3BalKn TOYHO MHCTPYKUUNTE, Noco4eHn B CncrtemaTa M BaJIMAHN KbM MOMEHTa Ha nNpeBoda. B cnyyanm ye
KnneHTtsT e MonyyaTen, Ton/Ta Tpsabea Aa npenoctaBn NnogpobHu n ToYHM AaHHW Ha lMnaTeua, Taka ye
NMJaTeXXHOTO HapeXXAaHe 3a U3MbJIHEHME Ha MJlaTeXXHa onepauns BbB BCUYKM clydan ga 6bvae B
CbOTBETCTBME C UHCTPYKLMUTE, NpefocTtaBeHn B CnctemaTa 1 BaangHN KbM MOMeHTa Ha npesofa. lNpeauv ga
Mn3NpaTu NIaTeXHO HapeXxdaHe 3a M3NbJIHEHME Ha MJlaTeXHa onepauns nan ga usnpaTtu nHpopmaums oo
apyr MNnateu, KnneHTsT TpsabBa ga NpoBepu U fa Ce OCBEAOMU 3a aKTyaJIHUTE UHCTPYKL MW 3@ 3axpaHBaHe Ha
cMeTKa. Takmea yKa3aHUa v npefocTaBeHUTe B TAX LaHHU Ce CYMTAT 3a YHUKAJNHU ngeHtTudukatTopu,
HeobxoaMMK 3a NPaBUHOTO N3BBbPLUBAHE Ha MNJaTexXHa onepauns/TpaH3sakums.

5.14.2. Ako NMnaTeubT Nogane HEKOPEKTHO NJIaTEXXHO HapeXX4aHe UK NOCOYN HEKOPEKTHM AaHHW 3a
napu4HNsa Npeso, HO MAapPUYHUAT NPEBO BCE OLLE He € N3NbJIHeH, [naTeubT MOXKe Aa Noucka Aa Kopurmpa
naaTeXXHOTO HapeXaaHe. B To3m cnyyan ce npuiara TakCca 3a KOPEKL NS Ha NJAaTEXHOTO HapexxaaHe, KakTo e
noco4eHo B CucremaTa.

5.15. MNpwn ycnosune, 4e Paysera nosyym napudHu cpencTea, HO He € B CbCTOSAHME [la 3aBepu cpeacTaaTa,
MoCoYeHn B NJATEXHOTO HapexxaaHe, No cMeTKaTa Ha lMonyyaTens (Hanp. cMeTKaTa Ha lNonyyaTena e
3aKpuTa, noco4yeHmaT IBAN HoMep He cbllecTBYBa WK Ap.), Paysera Bpblla CyMaTa Ha TpaH3aKkuMsaTa Ha
HapeauTens He No-KbCHO OT ABa paboTHM OHW. B TO3m ciiyy4al MoraT da Cce MpuyioXKaT TakKCu 3a BpbLLaHe Ha
nnaTexXHo HapexaaHe, npeasnaeHn B CucteMmaTta. AKo Paysera He MOXXKe fa 3aBepu cpefcTBaTa, NOCOYEHU B
NaaTeXXHOTO HapexXxdaHe, KbM [onydYaTena nopaau rpewwkn Ha NMnaTteua, HanpaBeHM NpU NonbJBaHe Ha
HapeXAaHeTo 3a niawaHe, Ho MNMnaTeubT NOMCKa Aa BbpHe CcpeacTBaTa, MOCOYEHU B MJATEXHOTO HapexaaHe,
MaaTeXHOTO HapexXxaaHe Moxe ga 6bae OTMEHEHO 1 cpeAcTBaTa BbpHaATKU Ha MnaTeua, HO caMo NpU NMUCMEHO
nckaHe oT lNnaTeua n camo ako lNonyyYyaTenaTt ce cbriacu ga BbpHe napuTe Ha MNnaTeua (ako MNMonyyatenart
MoXXe fa 6bae naeHTudMUnpaH). B TakbB CilyyYal ce npunaaraT TakKCUTe 3a OTMsAHa Ha NJlaTeXHO HapeXaaHe,
rnoco4yeHn B Cnucrtemara.

5.16. BbB BCU4YKN Cnydan, KoraTto Paysera noJsiydaBa njaTeXXHO HapeXxhaHe, HO cpeacTBaTa He MoraT Aa
6baaT 3aBepeHn Nopaan rpewkn B N1aTEXXHOTO HapeXXgaHe i HegoCcTaTbyHa MHGQOPMaAUNSA, N HUTO
MnaTeubT, HUTO MoNyYaTenaT ce CBbLPXKAT € Paysera 3a yTOYHSABaHE Ha NMJaTEXHOTO HapeXxaaHe uan
Bb3CTaHOBABaHe Ha cymaTa, Paysera npeanpuemMa BCUYKN Bb3MOXKHU MEPKM 3a NpocsefsBaHe Ha NaaTe)xHaTa
onepauus, 3a fa NONy4Yn KOHKpeTHa UHpopMaunsa 1 ga usnbJHU HapeXX4aHeTo 3a rnjawaHe. 3a ga ce
npocnegun naaTexxHaTa onepaunsa MoraT Aa ce U3non3BaT CegHUTE MePKU:

5.16.1. Ako Ha Paysera ca 1 U3BeCTHM OaHHUTE 3a KOHTaKT ¢ MNMnaTeua (Mmenn agpec nnu tenedoHeH HoMep),
Paysera ce cBbp3Ba C [1naTeua 3a YTOYHABaHe Ha MJaTe)XHOTO HapexXxdaHe.

5.16.2. Ako Paysera He pa3nosara ¢ JaHHW 3a KOHTaKT ¢ NnaTteua n HUTo MnaTeubT, HUTO MNony4vaTenaT ce
CBBbpXKaT C Paysera OTHOCHO CpefCcTBaTa, MOCOYEHM B NNaTEXHOTO HapexaaHe, Paysera ce cBbp3Ba C
OOCTaBYMKa Ha nJaTeXHW ycayru Ha lNnaTeua, KOWTO € u3npaTui cpeacreaTa, MOCOYEHN B MIaTEXHOTO
HapexhaHe, C UCKaHe fa ce cBbpXKe ¢ [NnaTeua 3a yTo4dHABaHe Ha UH(pOpPMaLKnATa, MOCOYEeHa B HapeXxaaHeTo
3a naawaHe. Tasnm MApKa ce npunara, ako MMa Bb3MOXXHOCT 3a Bpb3Ka C AOCTaBYMKaA Ha MJaTeXHWN yCyrun Ha
MnaTeua 4pes3 eNeKTPOHHN KOMYHUKALNOHHU MHCTPYMEHTW.

5.16.3. AKO NOCOYEHMNTE MNO-rope MEPKN HE MOMOrHaT 3a NpocsieasBaHe Ha NJlaTe)XXHaTa onepauus, Paysera
MMa Npaso Ada U3BbpLN NpeBoa KbM [naTeua 3a cymaTa ot 0,01 EUR (cyma, paBHa Ha Ta3m cyMa B Apyra
BaJlyTa, aKo MJaTeXHUAT NpeBo € U3BBbPLIEH B ApYyra BaJlyTa) Wi gpyra MMHUMaJsHa CyMa, MoCoYBalkn B
OCHOBaHWEeTO 3a NiallaHe UCKaHe Aa ce CBbp)Ke ¢ Paysera n Aa yTOYHU HEKOPEKTHOTO MNMaTEXHO HapexXaHe
ypes3 eNeKTpoHHa nowla. Ta3n MsApKa ce npunara, ako Ha Paysera e nssectHeH HOMepbT Ha CMeTKaTa Ha
MnaTeua, pa3xoguTe 3a nogobeH NapmyeH NpeBod Ca pa3yMHU U CyMaTa Ha NapuU4HMA NPEBOA € He MOo-MaJiko
oT 10,00 (neceT) eBpo (cyMa, paBHa Ha Ta3u CyMa B Apyra BaJlyTa, ako NJaTeXHUAT NpeBOL € U3BbPLUEH B



apyra BasyTa).

5.17. BbB BCMYKK cydaun, onmncaHu B 4. 5.16, TakcaTa 3a YTOYHABaHE/KOpeKLUMsS Ha NaTEXHOTO HapeXxhaHe,
noco4veHa B CuctemaTa, ce npusara 4pes B3eMaHeTo 1 OT CyMaTa Ha npeBoga npejn 3apepsaBaHeTo Ha
npesofa No cMeTkaTa Ha KnueHTta-lMony4aTten.

5.18. AKO He e Bb3MOXXHO fa Cce NPUIoXXn HUTO egHa OT MepKnUTe, Noco4eHn B 4. 5.16 3a npocnensisaHe Ha
nnaTe)XHaTa ornepaumsa n B Apyrun cJydanm, KOraTto BCe olle e HEBb3MOXHO fa ce ugeHtuduumpa NonyvatensarT,
Cbr1IaCcHO NMOCOYEHNTE UM KOPUrMPaHNTE OaHHW, cpefcTBaTa ce CbXpaHsaBaT B cMcTeMaTa Paysera, fokaTo
MnaTteubT nnum MonydaTenaTt ce CcBbpXKAT U 6bAaT NpeaoCcTaBeEHN AONBJIHUTENHN OaHHW, KOUTO Buxa
MoO3BOJINAM Oa Ce 3aBepAT CpeAcTBaTa Ha Mony4vaTens (cnepn B3eMaHe Ha TakcaTa 3a YTOYHABaHE Nan
KOpuUrnpaHe Ha NJaTeXHOTO HapeXXAaHe OT npesegeHaTa cyMa npegn 3aBepsaBaHETO 1 N0 CMeTKaTa Ha
KnuneHta-MonyyaTen). TaknBa cpeacTBa MoraT Cblo Aa 6baaT BbpHATW Ha MnaTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha MNnaTeua. B To3M cnyyanm TakcaTa 3a Bb3CTaHOBSIBaHE Ha cpeAcTBaTa, nocoyeHa B CuctemarTa, Wwe
6bae yaobp>KaHa OT npeBefeHaTa CymMa, Npean BpbllaHeTo N KbM naTeua.

5.19. B cny4an 4e no Paysera cMeTKa Ha KnneHTa ca gobaBeHun (3aBepeHn) Wi yobpr>XaHu napu no norpeLuka
WX MO APYrY Ha4YUHW, KOUTO HAMAT NpPaBHO OCHOBaHMEe, KNNMeHTHT ce 3aAbJ/)KaBa Aa yBeaoMu Paysera 3a
ToBa. KNnMeHTBHT HAMa MpaBo Aa Cce pa3nope)kaa CbC CpeaAcTBa, KOUTO He My NMpuHagnexxaT. B nogobHn cnyyvaum
Paysera nma npaBoTo U KNMeHTHT AaBa HEOTMEHUMOTO CM Cbriacue Paysera ga oT4ucam cpeacreaTa oT
KnneHTtckaTa Paysera cmeTKka 6e3 n3pundHo HapexgaHe oT KnneHTa. B cnyyain 4ye pasmepbT Ha napuTe no
KnuneHTckaTa Paysera cMeTKa e HefjoCTaTb4€H, 3a a Ce OTYUCAAT CpeaAcTBaTa, 3aBEPEHU MO UKW YAbPXKaHU
Mo nmorpewka oT Paysera cMeTKaTa KbM Opyru cMeTKn Ha KnneHTa, KnneHTbT 6e3pe3epBHO Ce 3aab/1XKaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHUTE MO UM YAbPXKaHUTE MO NMorpellka napnyiHn cpeacTsa B CpoK oT 3 (Tpwu)
paboTHW OHW cnep nosyyYyaBaHe Ha NokaHa (MckaHe) oT Paysera. B cnyyvanm 4e KNnMeHTBHT He ycnee Aa BbpHe B
CPOK 3aBepeHunTe Mo norpeLika CyMu, rno uckaHe Ha Paysera, KnmeHTbT 3anfawa gHEBHa HeyCTOWKa B pa3mep
Ha 0,05% 3a Bcekn AeH Ha 3abaBa.

5.20. Cnen oTKpMBaHe Ha CMeTKa 3a KnmeHTa ce npuiaraT CTaHAApTHUTE IMMUTK 3a NpeBoan. KNnMeHTbT uma
rMpaBo Aa NPOMEHUN TIMMUTUTE 3a NAPUYHM NMPEBOAN, KaTOo Bae3e B CBOS AKayHT U 3afafe JIMMUTU NO CBOS
npeueHka. Paysera BMHarm nma nNpaBoTO Aa OrpPaHM4M Mo pasMep JMMUTUTE 3a NPEBOA U Aa U3NCKa KNneHTbT
03 U3NbJAHU SONMbAHUTENHA NaeHTUdMKaLmMs, B CbOTBETCTBME C NpoueaypaTa, 3as0XeHa B Cucrtemara.
KnneHTHbT ce yBeoOMSBa 3a B/IM3aHe B CMJ1a Ha MPOMEHEHUTE IMMUTK NMOCPenCTBOM NMUCMO, N3MNpPaTeHo Ha
eNeKTPOHHa nouia (nmenn).

5.21. KNMeHTbT MOXXe Aa npoBepyn HanaHca No CBOSATA CMETKA, KaKTo U UCTOPUSATA Ha AelCTBUATA, KaTo Ble3e
B AKayHTa, KbAETO TOW/TS MOraT la HaMmepsaT U MHPOPMaLMA 33 BCUYKN HAJIOXKEHN KOMUCUOHHU, KakTo U 3a
APYrv Takcu, KOUTO Ca yAbpP)XaHW OT CMeTKaTa Mo Bpeme Ha n3bpaH nepunos oT Bpeme.

5.22. KnneHTBHT NOTBBbPKOABa U AeKapupa, 4e:

5.22.1. napuTe, nocTbnNBalWn B Paysera cmeTKaTa, UMaT JierajeH nponsxoa n He ca Nnpnaobutn B pe3ynTtaT Ha
npecTbnHa OENHOCT;

5.22.2. KINeHTBT HAMa [a U3M0J13Ba YyCyruTe, NnpenocTaBsHn oT Paysera, 3a HE3aKOHHU LieNn, KakTo 1 Ye
HAMa [la N3BbpLUBaA AEACTBMS WU onepaunn C uen aa eraamsvpa napu, nosyvyeHn B pesynTaT Ha
KPUMUHANHU AN OPYr HE3aKOHHW 0eNHOCTMW.

5.23. KnneHTBHT MOXe fa yrnpasnsBa Paysera cMeTKaTa 1 [a U3BbPLUBA MJaTEXHU onepaumnmn oT Paysera
CMeTKaTa Mno c/iegHUTe Ha4ynHu:

5.23.1. npe3 IHTepHeT, KaTo NpeaAcTaBuUTensaT Ha KnneHTa ce ngeHtndunumpa n Brese B CBOS n4eH AKayHT,;
5.23.2. 4ype3 npunoxxeHmneTo Paysera (Npunara ce JONbJAHNTENHOTO Criopa3dyMeHune YnpasaeHme Ha Paysera

cMeTKa ype3 Paysera MobuaHO NpuaoXeHue, ciel KaTo KNMeHTHbT ce Cbracu C yCIoBUATa Ha
JonbiHeHneTo);

5.23.3. ype3 nnaTeXxHn MHCTPYMEHTU, CBbP3aHu C Paysera cMmeTKaTa (NMpunara ce JonbAHUTENIHOTO
crnopasyMeHune MNaaTexxHuW MHCTPYMEHTHU, cned KaTo KNMeHTbT ce cbrjacu C ycsioBusTa Ha lonb/IHEHMETO);
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5.23.4. ypes gpyru MHCTPYMEHTU, NMOocoYeHn oT Paysera, cnef KaTo KNMeHTBT ce Cbhbracu C yCnoBuATa 3a
rnonsBaHe Ha NogobHN NHCTPYMEHTMN.

5.24. KnneHTCKMUTE NOTBBbPXAEHUSA, HAape)XXAaHWA, 3a9BKN, yBEOOMJIEHNS U APYTr OENCTBUS, N3BBbPLLUEHN Ypes3
WHTepHeT cTpaHnuM Ha TpeTu nuua Wian oT ApYyru MecTa 4pes BXo U ngeHtudukauma B KnueHTckusa Paysera
aKayHT 1N ngeHTudnumpankm KnmeHta rno To3m Ha4YnH, UMaT CUliaTa Ha CKJloYBaHe Ha caefika, NoTBbpAEHA
ypes3 eNeKTPOoHeH MOAMNnC.

5.25. I3nbaHeHWe Ha NaaTeXXHU HapexXaaHusa oT Paysera cMeTKa npes MIHTepHeT:

5.25.1. 3a ga M3BbPLIK NNaTexHa onepauns npes MHTepHeT, KNMeHTHT NonbJiBa NJaTeXHO HapeXXaaHe B
CuctemaTa 1 ro nsnpawa 3a U3nbJHEeHNe, KaTo C TOBa NOTBbP)XAaBa Mo e/IeKTPOHeH NbT B CuctemMaTa CBOETO
Cbrnacue ga ce U3nbjiHU NMPEBOAHOTO HapeXxAaHe.

5.25.2. MNogaBaHeTO Ha NJaTEXHOTO HapexxgaHe B CncteMaTa Cce c4MTa 3a Cbracme oT cTpaHa Ha KnneHTa
ha 6bae n3BbplIEHa NMaaTeXXHaTa onepauns n He MoXke da 6bae OTMEHEHO (0TMAHa Ha NJ1IaTEXHOTO
Hape)[aHe e Bb3MOXXHa eAVHCTBEHO N CaMO aKO U3MbJIHEHNETO Ha MialaHeTo He € 3arno4yHano - CTaTyCbT
Ha BCSKO MNJallaHe U Bb3MOXXHOCTUTE 3a OTMAHATa My Ce BMXAAT B KIIMEHTCKMA AKAYHT).

5.25.3. KoraTo u3BbpLUBa BbTpelweH 3a CuctemaTa NpeBos OT cBosiTa Paysera cMeTKa KbM Paysera cMeTKaTa
Ha Apyr notpebuten, KNMeHTHT MOXe Aa n3bepe Aa ce M3BBbPLUM 3aLLUTEH C Napoia Napu4yeH npeeog. B To3m
cnydanm KnmeHTHT 3a4aBa NaposaTa 3a NpeBoda, KoraTo U3roTBA MAaTeXHOTO HapexXxaaHe. NapuvHmnaT
TpaHcdep e 3aBbpLIeH U3LAN0 eJUHCTBEHO U caMo KoraTo lNosy4aTenaT sbBefe rnaposaTa, 3ajafeHa oT
KnueHTa-lnaTtew 1 KOATO e NnpefocTaBeHa OT Hero Ha lNonydvaTtens. AKo lNMoayyaTenaTt He BbBede naposaTa,
KOATO My e fageHa ot lNnaTeua, napuTe ce BpbLlaT aBTOMaTUYHO B Paysera cmeTKaTa Ha lMnaTeua cnep
n3TudaHeTo Ha 30 (TpupeceT) AHWN. 3a MOMEHT Ha aBTopu3aumsa Ha nogobeH napuyeH TpaHcgep ce cHnTa
MOMEHTBT, B KOWTO lNonyyaTenaT BbBede NaposiaTa, KaTo TakbB TpaHCdep He MoXe Aa 6bae oTMeHeH cnepn
MOMeHTa, B KONTO lMNMonyy4aTenaT BbBeAe NaposiaTa 3a KOHKPEeTHUSA npeBoq. KANeHThT e n3ua0 0OTroBOpeH 3a
Ha4nHa n 6e3onacHOCTTa Ha Ha4YMHa, MO KOWTO NapoJsiaTa ce NnpedaBa Ha lNMonyyYyaTens, KaKTo 1 3a ToBa
naponiaTa Aa 6bae pa3kpuTa eQUHCTBEHO U CaMo Ha lNonyyaTens Ha NapuYyHNTE CpeacTBa.

5.25.4. KoraTto nonb/sBa N1aTeXHOTO HapexXxaaHe, KnneHTbT MoXXe Aa nonbJjHum 6baelwla gaTa, Ha KOATO Oa ce
M3MbJIHX MJallaHeTo, KOATO AaTa He Moxxe Aa 6bae no-KbCHa OT 2 (ABe) roauHu cfled gaTtaTa Ha nonbJiBaHe
Ha NMJaTeXXHOTOo HapexXxaaHe. AKoO pa3MepbT Ha cpefcTBaTa No KJAMeHTcKaTa Paysera cMeTKa e gocTaTb4eH
KbM flaTaTa, nocoyeHa oT KnuneHTa, NnaTeXXHOTO HapexXaaHe ce n3nbriHgaBa. lNpeso KbM gpyra Paysera
CMeTKa Le ce M3NbJIHU B Ha4YasnoTo Ha noco4veHusa aeH (00:00 yaca, B 3aBMCUMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbpLUBaA B CPOKOBETe, NocoyeHn B CuctemaTa.

5.25.5.B cnyqa|7| 4e N1aTe)XXHOTO HapeXXgaHe e NonbJIHEHO HeNnpaBW/IHO, NpeBOoAbT HE Ce N3BbPLIBa, OCBEH B
MU3KJIIOYUTENHN CNyYaun, KoraTo Paysera Kopurmpa njaaTe>XXHOTOo HapexXxgaHe no cobcTBEeHa MHULUMATUBA UK
Korato uMa AocTaTb4yHa UH(OopMaLKMs, No3BOiABalLla Aa Ce B3eMe 06eKTMBHO peleHne 3a NpaBnJIHOCTTa Ha
Ha MHopMaLKMATa, 3a 4a ro U3NbJIHU CbrlacHO CTaHJapTHaTa npouenypa.

5.25.6. AKO pa3mMepbT Ha CpefcTBaTa B KJIMeHTCKaTa Paysera cMeTka He e focTaTbyeH, 3a Aa Ce U3MbJIHN
NMapu4yHUAT NpesBo, NiallaHe He ce U3BBbpPLIBA. CucTeMaTa obade LWe NpaBu ONUTU Aa U3BBLPLUN NALLAHETO
npes3 cnegpalunTe 5 (NeT) AHM OT MOMEHTa Ha MoJly4aBaHe Ha MJAaTEXHOTO HapexXxaaHe. AKo nNpe3 To3un
nepuoj oT BpeMe pa3MepbT Ha cpeacTBaTa no Paysera cMeTKaTa BCe OLe He € AoCTaTbyeH, 3a Aa Ce U3MbJIHN
NIaTEXHOTO HapeXaaHe, MNaTeXXHOTO HapeXAaHe ce 0TMeHs 1 HMa Aa 6bae U3nb/HeHo. AKO pa3MepbT Ha
cpencTBaTa B Paysera cMeTkaTa He e foCTaTb4Y€eH B MOCOYeHaTa BaJlyTa, HO Mo CMeTKaTa MMa AOoCTaTbyHa
HA/IMYHOCT B Apyra BajsyTa, NPeBOAbT HE Ce U3NbJIHABA, A0KATO KNNEHTbT He NpeBanyTupa Apyra HaJu4yHa
BaJlyTa BbB BasyTaTa, B KOSTO € HapeZeH NpeBoabT (C U3KJIOYEHNE Ha ClydauTe, KOraTo K/IMeHTsT e
Hapeaun aBTOMATUYHO NMpeBasyTMPaHe UK KOraTo NPeBOAbT CE N3BBLPLUBA KATO MJallaHe 3a CTOKU 1an
yCcnyru ypes cuctemaTa Paysera).

5.26. YcnoBuATa 3a U3noa3BaHe Ha OPYrn Ha4duMHW 3a yripasJsieHne Ha Paysera cMeTKa, pa3nnyHu oT
rnoco4yeHuTe B 4. 5.21. oT ToBa Cnopa3syMmeHue (C U3KI4YeHne Ha ynpasseHne Ha Paysera cmeTKka npes
NHTepHET), Ca NocoYeHn B OTAENHN JONbAHNTENHN CrIOpa3yMeHUs, OTHOCUMUN KbM CreunpuiHng HaumH 3a
yrnpasJsieHne Ha Paysera cMeTKaTa. KoHKpeTHO JOonbJHUTENHO Cropa3yMeHune, ypexxaalo gpyrm HaumHu 3a
ynpaBieHune Ha Paysera cMeTKa, ce npuiara, ako KnneHtbT nibepe ga nanonasBa CbOTBETHUA METOL 3a
ynpaBiieHne Ha Paysera cMeTKaTa. BCAko TakoBa JONbJHUTENHO CNOpasyMeHme ce npusaara B oTHOWEHMATa C



KnneHTa oT MOMEHTa, B KOWTO TOW MOTBBLPAU, Ye ce e 3armo3Hall C pa3nopenbute My 1 nspasm BonsaTa cu aa
N3MoJs3Ba yC/yruTe, NOCoOYeHU B [JONbJHUTENHOTO Copa3yMeHne, No eIeKTPOHEH MbT UK MO APYT HaYMH.

5.27. NHopMaumsaTa 3a N3BBbPLUEHUTE U MNOJIyHYEHNTE TPaH3aKLUMM Cce NnpenocTass oT Paysera B U3BJ1IeHEHNETO
Mo cMmeTKaTa Ha KnmneHTa. KnMeHTbT MOXKe [ia BJie3e B CBOATA CMeTKa W Aa npersnefa 6e3nnaTHO Tasun
MHpOpMaLMSa 3a XKelaHuda nepuog nnm ga a pasneyara.

MpoBepka Ha nony4yatens (VoP)

5.28. NMpean KNneHTbT OKOHYaTesIHO Aa oaobpu nnaTexxHo HapexxaaHe, Paysera He3abaBHO
npenocTaBs pesyaTaTa OT NpoBepkaTa Ha nosydaTtensa (VoP), kaTo moco4Ba Aanv MMeTOo Ha
nofslydyaTtens, BbBeAeHo oT KnmeHTa, CbBNaja Hanb/HO, YHaCTUYHO CbBNada (HanpuMmep, passn4yasa ce
C HIKOJIKO CMMBOJ1a WX € MOCOYEeHO CaMO €4HO OT HAKOJIKOTO MMeHa) Ui He CbBrnaja C aHHUTe,
CBbP3aHU C YHUKaNHNA naeHTudunkaTop. B caydan Ha 4acTUYHO CbBNageHme Paysera npenocTaBs Ha
KnneHTa npaBuaHOTO nMe Ha Mony4vaTtens. Ako lNpoeepkaTa Ha nosy4daTtens (VoP) e BpeMeHHO
He[OoCTbMNHa Nnopagn TEXHUYECKN UK SPYTrX NPUYNHN, KOUTO Ca U3BBbH KOHTpPOJa Ha Paysera,
KnneHTbT ce nHhpopmMmupa, 4e npoBepkaTa He e bmuna nsBbpLUeHa 1 KaTo npodb/kaea ¢ MNnaTtexHaTa
TpaHCaKLUKns, TOM NnoeMa BCMYKN CBbP3aHM C TOBA PUCKOBE.

5.29. KAMeHTBHT e OTroBOpeH 3a OKOHYaTesIHOTO peLleHmne 3a 0OTOpU3npaHe Ha NJaTeXXHo HapexXjaHe
cnep nojsiydaBaHe Ha pe3yfaTaTuTe OT npoBepkaTa Ha noaydatens (VoP). AKo KNnMeHTbT NoTBbpAn
NJaTeXHOTO HapeXxaaHe BbNpeku npeaynpexaeHneTo Ha Paysera 3a NbJIHO UM YaCTUYHO
HEeCbOTBETCTBME Ha UMETO Ha nonydaTens, KnneHtbT 6e3yCc/ioBHO MoeMa BCUYKN PUCKOBE, CBbP3aHU C
TaKOBa pelleHne. KIneHTbT ce CbracsaBa, Ye B TakKuBa CllyyYaun CpefcTBaTa Wwe 6baaTt npeseneHn no
cMeTKaTa, Moco4YeHa B YHUKaHMA NMOAEHTUMMKATOP, N aKo Ce OKaXe, 4Ye cpencTeaTa ca bunm
n3npaTeHn Ha rpeweH nonyyarten, KNMeHTbT HAMA Aa UMa rnpaBHO OCHOBaHWe fa npeteHgumpa 3a
obe3weTeHne nan Bb3CTaHOBSABaHE OT Paysera. KIMeHTBHT ce 3a4b/)KaBa fa pa3peLln BCUYKN
BBbMPOCK, CBbP3aHUN C Bb3CTaHOBSABAHETO Ha CpeAcTBaTa, OUPEKTHO C AENCTBUTENIHMNSA NosyvaTen.

5.30. Mpn nHMuMnpaHe Ha NiaawaHe 4Ypes NpuoKeHneTo Paysera, n3non3Bankm TeneoHHNS HoMep
Ha noJsiy4yaTens, Ha KIMeHTa ce NPeaoCTaBAT AaHHMTE Ha nosyyaTens (ume, haMmuamns, HoMmep Ha
CMEeTKa), CBbP3aHn C TO3M HOMepP, aKo TakKMBa AAaHHW Ca HaMYHU. KIMEHTBT HOCU NbJIHA OTFOBOPHOCT
3a NpoBepKaTa Ha BEPHOCTTa Ha NoKa3aHuTe faHHW Ha nosiydaTens, npeauv Aa noTBbpAN NNaTEXHOTO
HapexaaHe. Cnej KaTo KJMEHTBT NMOTBbPAN TPpaH3aKuMATa, TA Ce CYMTa 3a HanbJIHO OTOpM3MpaHa n
KJIMEeHTBHT NoeMa BCUYKN PUCKOBE 3a eBeHTYaJsIeH NpeBoj Ha CpeCTBa Ha MPeLLlHOoTOo JnLe.

5.31. Npwn cb3gaBaHe Ha CriopasyMeHue 3a NepnoanyHun niawlaHns, Ha KnneHTta ce npenocTaBs
e[IHOKpaTHa Bb3MOXXHOCT [ia NMpoBepun nMeTo Ha lNMosydyaTena B CbOTBETCTBUE C npouenypaTa
»IpoBepka Ha nosyydyaTtensa (VoP)“, noco4yeHa B cnopa3syMmeHuneTo. C NOTBbp)XKOaBaHETO Ha
CropasyMeHueTo 3a NepuoanyHu niaawaHusa ce c4mTa, Ye KNmeHTHbT € NOTBBbPAWII TOYHOCTTa Ha
MOCOYEeHOTO MMe Ha lonlyyaTensa 3a BCUYKKU nocaedBallm niallaHnsa no Toesa criopasymMeHue. Paysera
HAMa fa M3BbpLUBa NOBTOPHa NPOBepKa Ha MMETO Ha NoJsiydaTens 3a Nno-KbCHU NepnoanyHM nnaLlaHuna
N HAMa fa HOCKM OTrOBOPHOCT 3a 3arybu, nponsTnyalim oT MpoMsiHa B MUMETO Ha Nosiy4yaTens nam ot
MbpBOHAYaJIHO HEMNPABUJIHO BbBEOEHO UMeE.

5.32. B cniydanTe, KoraTto njaTteXxHo HapexXjaHe ce nofaBa KbM Paysera 4pes3 0OCTaByMK Ha yCJyru 3a
MHUUMMpaHe Ha nnawanusa (PISP), 3aAb/)XKeHNETO 3a NPOBEpKa Ha AaHHUTE Ha nonyvyaTens u
MH(popMMpaHe Ha KJIMeHTa 3a pe3yntaTtuTte ce Hocu oT PISP. Paysera He HOCM OTrOBOPHOCT 3a HauduHa,
no Konto PISP nanbfaHgABa ToBa 3aAbJ/KEHME, N HE U3BDBbPLLBaA NOBTOPHa npoeepka. CynTa Cce, 4e C
MOTBbPXXAAaBaHETO Ha NJIAaTEXXHOTO HapexaaHe 4Ype3 PISP KNMeHTBT NOTBbpXAaBa N BepHOCTTa Ha
JaHHNTe Ha noJsiyvyaTens.

5.33. KnneHTHbT ce 3aabJ/)KaBa Aa u3nonsea ycnyrata ,llpoBepka Ha nonyyatena” (VoP) eAMHCTBEHO
Mo npefHasHa4YeHne - 3a NMPoBepKa Ha AaHHUTE Ha NnoayvyaTensa npean ga oTopm3Mpa KOHKpeTHa
njaTe)xHa 3anose. 13nos3BaHeTOo Ha Ta3n ycsyra 3a gpyru uenam, BKa4YnuTesIHo, HO He caMmo,
cbbupaHe nam NpoBepka Ha JIMYHM AaHHW Ha TPeTU nua, Nan 3a NU3MaMHU UM HE3AKOHHU OENHOCTN,
e cTporo 3abpaHeHo.



5.34. 1oCTaB4YMKDBT Ha MJIaTEXHUN YCAYry, YUATO KJINEHT XKenae fa npesene cpenctsa Ha KnnenTa,
MOXe fa ce obbpHe KbM Paysera € 3anuMTBaHe fannm npefocTaBeHaTa OT HeroBa cTpaHa MHGoOpMaLLns
3a KnuneHTa (cMeTKa 1 nme, hammnamna nam HanMeHoBaHUe Ha APY>XeCTBOTO) € npaBuHa. AKO UMeTO Ha
MonyyaTens B 3aNMTBaHETO YacTM4YHO CbBMaja C ToOBa Ha KnneHTa, HMe we paskpnem npaBuHOTO
nme, paMnana NIn HauMeHoBaHMEe Ha APY)XECTBOTO Ha AOCTaB4YMKa Ha MaaTeXXHW yClyrn Ha niaarteua.
JOCTaBYMKBT Ha NJAaTEXHW YCIYyr Ha naaTela MoXXe c/iefdl TOBa [a pa3kpue nNpaBuIHOTO UMe,
haMuna nam HamMeHoOBaHME Ha OPY>KEeCTBOTO Ha rnsaTeua. BbB BCMYKKM gpyru cnydam Paysera HaAMa
Ja pa3kpuea BaweTo nme, paMmniansg nam HamMmeHoBaHUe Ha APY>KeCTBOTO.

5.35. MNpu nogaBaHe Ha HAKOJIKO MJIAaTEXHN HapeXXAaHNs eHOBPEMEHHO KAaTO MakKeTHO MnallaHe,
KNueHTBLT MMa NpaBo Aa Aale yKa3aHus Ha Paysera fia He npwfara nposBepka Ha nonyyaTtens (VoP) 3a
LesiNs NakeT OT MalllaHusa WK 3a 4acT OT Hero.

5.36. KnueHTBbT NOTBbPXXAaBa, 4Ye pa3bupa 1 noemMa BCUYKN PUCKOBE, MPOU3TUYALLM OT PELUEHNETO Aa
He ce npwunara NpoBepka Ha nony4aTtens (VoP). B Takuea ciydamn Paysera nanb/HSABa MaaTeXHUTE
npesoan eAVHCTBEHO Bb3 OCHOBA Ha YHUKaNHUTE ngeHtTudmnkatopu Ha nonydartens (IBAN),
npenocTtaBeHn oT KNveHTa, N He HOCKM OTFOBOPHOCT 3a €BEHTYaJIHM 3arybu, Kouto MoraT Oa
Bb3HMKHAT B pe3yiTaT Ha NpexBbp/isHe Ha CPpeAcTBa KbM rpeweH noayyaTen. Mpu nsbop Ha Tasu
onuuns BCUYKKU NpeTeHumn Ha KnneHTa KbM Paysera OTHOCHO HENPaBUJIHO U3MNbJIHEHW MIaTEXHN
TpaHcakuum (KoraTto ca U3BbpLUEHUN CbrNacHO NocovYeHns oT KnmeHTa YHUKaneH naeHtugunkaTop) ce
CYNTAT 3@ HEOCHOBATEJHMU.

5.37. Paysera He HOCK OTrOBOPHOCT 3a HUKAKBU 3arybu, noHeceHn oT KnneHTa, ako cief rnosiydyaBaHe
Ha yBeZloMJieHne oT Paysera 3a NbJIHO UIN YaCTUYHO HECHLOTBETCTBME Ha AaHHUTe Ha MNony4vaTens,
KAneHTBT € MoTBbPAWI, Ye XKenae ga npoAb/iku ¢ MnaTeXXHOTo HapexaaHe. B TakuBa ciy4vaun ce
cunTa, Ye KAMeHTHT e Noen BCMYKM PUCKOBE, CBbP3aHu ¢ MnaTexxHus npesod, n Paysera e nanbaHuNa
BCUYKW CBOW 3a4bJ/KEHUS MO HaAJIeXXeH HauyuH.

5.38. He3zaBucmMMo oT gpyruTe pasnopendbu Ha HacTosAwoTo Cnopa3ymeHue, Paysera He HoCK
OTrOBOPHOCT 3a 3arybu, noHeceHn oT KnmeHTa B pe3y/iTaT Ha NpeBeXxaaHe Ha cpeacTBa Mo CMeTKa,
YUUTO OAHHU Ha TUTYJNISPA HE CbOTBETCTBAT Ha MHMopMauuaTa 3a MonyyaTens, NnpegocTaBeHa oT
KnueHTa, nnm KoraTto He e 6una npenoctaseHa lMpoeepka Ha nosy4vaTens (VoP), B cnefHuTe
KOHKPETHU C/lyyau:

5.38.1. korato KAnMeHT®HT, Csieq KaTo e noJiy4un sCHo yeeaomsieHne oT Paysera 3a NbJIHO Uan
4YaCTUYHO HECBHLOTBETCTBME Ha AaHHUTe Ha Mony4aTens, [obpoBOSHO € MOTBBLPANN
MnaTe>XHOTOo HapeXxhaHe;

5.38.2. KoraTo npoBepkaTa Ha nonay4daTtens (VoP) e buna BpeMeHHO HeAOCTbMHA nNopaau
TeXHUYECKN Uan APYyru NpuYnHN, KOUTO Ca U3BBH KOHTpPOJ1a Ha Paysera, n KnueHTsT, cneg
KaTo e b nHopmMmpaH 3a TOBa, € NPOABLJIKUA C NaTeXHaTa TpaHCaKuus;

5.38.3. KoraTo nNaaTeXXHoTo HapeXxdaHe e 610 MHUUMNPAHO Ype3 OOCTaBYMK Ha yCyru 3a
MHMUMUpaHe Ha nnawaHusa (PISP);

5.38.4. koraTo naaTeXXHUAT NPeBo Ce U3NbJHABA KbM MoJsiydaTes1, YANTO AOCTaBYNK Ha
NnJaTeXHW YCNYrn e yCTaHOBEH B Abp>KaBa 0T EBpONencKOTO MKOHOMUYECKO MPOCTPAHCTBO, B
KOSITO ChIMTaCHO NPUIOXKUMOTO 3aKOHO4aTesICTBO BCe OLLe He € BbBeeHa 3adb/DKUTesIHaTa
pa3nopenba 3a npoBepka Ha nony4vatens (VoP);

5.38.5. KOraTo NJaTeXHUAT NPeBo/, Ce U3NbJHABA KbM MNoay4vyaTes, YANTO A0CTaBYMK Ha
NAATEXHW YCNYrn € yCTaHOBEH M3BbH EBPOMENCcKOTO MKOHOMMYECKO MPOCTPAHCTBO.

5.38.6. koraTto 6u3Hec KNMeHT, NoJaBall, MacoBO MNJallaHe, € yrpa><HW NpaBoTo CU da ce
OTKa>ke OT npoBepKaTa Ha nosydaTtensa (VoP).

5.39. BbB BCUYKM rOPENOCOYEHM ClyHaun ce c4uTa, 4e KnneHTbT e AencTBa Ha CBOM puUck, a Paysera e
M3NbJHUNa HaOJ1eXXHO CBOUTE 3a4bJIKEHUS, KaTo e n3nbJHWAa NnaTexHusa npeson CbriacHo
YHUKanHua ngeHtmngukauymnoHeH Homep (IBAN), npegoctaBeH oT KnueHTa.

6. BHacaHe v TersieHe Ha napu B bpow



6.1. Paysera npenocTaBs Ha KnveHTa npaBoTo Aa Aeno3upa napu B 6poi B Paysera cmeTkaTa npuv ycnoBuaTa,
onpepenenn B CuctemaTta. MecTtaTa, yCNoBUATa, BanyTUTe, IMMUTUTE U TapuduTe 3a BHAcsSHe Ha Napu B 6pon
ca npencTaBeHU TyK.

6.2. Paysera npefocTaBs Ha KineHTa NpaBoTo Aa Ternv napu B 6pon oT Paysera cMeTKaTa Npu YC/I0BUATA,
nocoyeHun B CuctemaTa. MecTtaTa, yCnoBuUsTa, BanyTuTe, IMMATUTE U TapudguTe 3a TeraeHe Ha napu B 6poii ca
npencTaBeHN TYK.

6.3. MNpenctasnTtensaT Ha KnneHTa e AbJIXKEH IMYHO Aa Npebpon NnapuyHUTe CpencTBa, KOUTO Le BHECe B
Paysera cmeTKaTa, Npegn La rv BHece unun csef KaTto rm n3Ternm, n ga nspasm nosmumsa nam ga ocropu
pa3Mepa Ha cymaTa B 6poi nam Ka4ecTBOTO Ha nosyvyeHuTe 6aHKHOTU BedHara cief U3TerasaHeTo UM, KoraTto
e Heobxogmmo.

6.4. Korato KnneHTbT BHAcsA napu B 6poli B cBosAATa Paysera cMeTKa, TO MOXe [ia yrNpaB/isiBa eNeKTPOHHUTe
napu no Paysera cMeTkaTa CU HEMOCPEeACTBEHO C/ief noJsiy4aBaHeTo uM oT Paysera.

/. TlpyemMaHe Ha NaaTexXHW HapexxaaHna, N3NCKBaHUA, MPUI0XKVMM KbM MaTexHunTe
HapeXOaHWd N 0TKa3 3a U3MbJIHEHWE Ha MJIaTeXHW HapeXOaHWnA

7.1. Korato KnneHTbT e MnaTeu, N1aTeXHOTO HapeXXjaHe ce c4MTa 3a noJsydeHo oT Paysera (oT4mMTaHeTo Ha
CpOKa 3a U3NbJIHEHME Ha TakKOBa NJaTeXHO HapeXXAaHe 3arno4sa) B leHS Ha HEeroBOTO NoJsly4aBaHe, a ako
MOMEHTBT Ha MoJly4aBaHe Ha MJaTeXXHOTO HapeXkaaHe He e paboTeH AeH 3a Paysera, N1aTeXHOTO HapexhaHe
Ce cYnTa 3a NoJiy4eHo B NbpBUA cleadsaly paboTeH aeH 3a Paysera.

7.2. NnaTe)xxHo Hape)XxaaHe, KOeTo e noslyyeHo B paboTeH aeH 3a Paysera, HO cnen n3TnyaHe Ha paboTHOTO
Bpeme Ha Paysera 3a KOHKpeTHUS AeH, Ce CHMUTa 3a NoJly4eHo B MbpBMA Nnocnenpaly, paboteH geH 3a Paysera.

7.3. NnaTtexxHUTe HapeXdaHus 3a BbTpelHN 3a CuctemaTa Paysera npeBoamn ce n3nbaHsaBaT He3abaBHoO (00
HAKOJIKO MUHYTW, OCBEH aKO MjaTeXxHaTa onepauuns e cnpsHa/npekpaTteHa B c/iy4aun, BU3NPaHN B
NPUNOXKUMUTE 3aKOHOBU pasnopenbun n HacToawoTo CnopasymeHmne), He3aBnUCMMO OT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera uMa npaBo Aa 3anucBa M CbxpaHsBa UHGOPMaL M 3@ BCUYKU NAATEXHN HapeXXaaHus, noganeHun
Nno KONTO 1 Aa 6110 0T HAYUHNTE, CblrlaCyBaHM 1 AOrOBOPEHM C Paysera, CbLLO Taka Aa 3anncBa U CbXpaHsBa
NHGOPMaLMSA 3@ BCUYKU MAaTEXHW onepaLunumn/TpaH3akLunmy, N3BbpLUeHn oT KarneHTa uam cbriacHo
nnaTexxHUTe HapexxAaHua Ha KnveHTa. YnoMeHaTuTe no-rope 3anucy moraT Aa 6baaT npefocTaBeHn Ha
KnueHTa oT Paysera u/vnm Ha TpeTu Anua, KOMTO MMaT NMpaBo Aa noJjlyYyaBaT NnoAobHW AaHHW, CbriacHo
NPUJIOXKMMOTO 3aKOHOAATENCTBO, KAaTO A0KA3aTeJICTBO, MOTBbPKAABALLO NoAaAeHNTE NAaTEXHN HapeXXdaHus
/NN N3NbJIHEHUTE NATEXHU onepauunn.

7.5. NopageHuTe oT KNmeHTa naaTeXHn HapexXxaaHusa TpsabBa fa oTroBapsaT Ha BCUYKM M3MCKBaAHMA 3a
rnodaBaHe Ha MNJIaTeXHU HapeXX4aHUs OT TaKbB BN U/UAN HA U3UCKYEMOTO OT MPUSIOKUMUTE 3aKOHU UIN OT
Paysera cbabp>XaHWe Ha NAaTeXHUTe HapexXxdaHus. MNnaTtexxHnuTe HapexaaHusa, nogageHu ot KnneHTa,
cnepBa fa ca hopMympaHn ACHO, He4BYCMUCEHO, rogHn Aa 6baaT n3nbJHEeHWN, KakKTo 1 Aa CbAbPXKAT ACHO
n3paseHa BosATa Ha KnneHTta. Paysera He HOCU OTrOBOPHOCT 3a FpeLlku, HECbOTBETCTBUS, MOBTOPEHUS U/NN
NMPOTUBOPEYMSA B MaTEXHNTE HapeXAaHus, NpenocTaBeHN 3a U3NbJIHEHNE OT KnneHTa, KOeTo BKJIK4YBa, HO
He e orpaHn4yeHo, MPaBUJIHOCT U ACHOTa Ha PEKBU3MTUTE Ha HapeXxaaHusaTa 3a njawaHe, NpeaocTaBeHn oT
KnneHTa. AKO NaaTe)XXHOTO HapeXxaaHe, npefoctaBeHo oT K/MeHTa, He CbAbp)Xa AOCTaTb4YHO MH(pOpMauuns
WA CbAbp>Ka HECLOTBETCTBUA, Paysera, HE3aBMCUMO OT BUAa Ha HEACHOTUTE B NJ1AaTEXHOTO Hape)kKaaHe,
MOXKe [a OTKa)ke fa U3MbJHM MOAAAEHOTO NJAaTEXHO HapeXXhaHe, Wi a ro N3NbJHU CbrnacHo
MHOpMaLMAaTa, KOSATO € NpefocTaBeHa B NJIaTEXHOTO HapeXXjaHe.

7.6. Paysera nma npaBo fa OTKa)ke Oa U3MbJHU NJaTEXHOTO HapeXxaaHe B C/ly4al Ha OCHOBATEJIHO
CbMHEHMe, Ye NnaTeXxXHOTOo HapexXXdaHe, nofafeHo OT npeactasuTesn Ha KnneHTa, v 4e nogageHnTte
AOKYMEHTUK He OTroBapAT Ha M3NCKBAHMNATA Ha 3aKOHO4ATesICTBOTO u/mnn Paysera, unn Paysera nma
OCHOBaTEJSIHN CbMHEHMWSA OTHOCHO aBTEHTUYHOCTTa N AOCTOBEPHOCTTa Ha BbNPOCHUTE AOKYMeHTU. AKo Paysera
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MMa OCHOBaTes/IHO CbMHEHUE, Ye NJAaTEXXHOTO HapeXXgaHe He e nogageHo oT KaneHTa nam 3akoHHUS
npenctasnTen Ha KnveHTa, uam Nnogo3peHne oTHOCHO aBTEHTUYHOCTTA Ha NpeacTaBeHNTe AOKYMEHTU, in
ApYyro nogo3peHme OTHOCHO 3aKOHHOCTTa UM CbAbPXKaHUETO Ha NoJafeHOoTo niaTeXXHo HapexaaHe, Paysera
“Ma NpaBo Aa M3Mcka oT KnmeHTa ga NnoTBbpAM A0MNBJHUTENIHO MOAAAEHOTO NJATEXHO HapeXXgaHe u/unm aa
npeacTaBn JOKYMEHTU, MOTBBbPXKAaBalLM NpaBaTa Ha inLaTa Aa ynpaBnsaBaT cpefcTBaTa No cMeTKaTa uin
OpYyrn LOKYMeHTU, NnocoYyeHun oT Paysera, no Ha4yuH, npmemnaus 3a Paysera, 3a cMeTKa Ha KnneHTa. B cnyvdauTe,
npeaBunaeHn B Ta3nm Knay3a, Paysera gencrsa c uen ga 3alUTu 3aKOHHUTE nHtepecn Ha KnueHTta, Paysera v/
nnn apyru nuua, Kkato Paysera He noemMa OTrOBOPHOCT 3a 3arybu, KonTo MoraT Aa Bb3HMKHAT Nopaan oTKas 3a
M3NbJHEHME Ha U3NPaTEHO MJaTEXHO HapeXXaaHe.

7.7. KNMeHTBHT e ONTbXXEH [a OCUTYypU A0CTAaTb4yHO NapuyHM cpeacTBa B CbOTBEeTHaTa BajslyTa Mo CBOATa
CMeTKa, 3a Aa MoXe Aa 6bae M3NbJIHEHO NOAAAEHOTO NJIAaTEXXHO HapeXaaHe.

7.8. Mpean ga n3nbiHU NIaTeXHO HapexaaHe, nogageHo ot KnneHTa, Paysera nma npaBoTo Aa U3NCKa OT
KnneHTa foa npenocTtaBy OOKYMEHTU, KOUTO Aa OOKa)XaT 3aKOHHWSA MPoM3xod Ha NnapuTe, KOMTo Wwe bbaaT
M3MNoNa3BaHW, 3a a Ce U3MBJIHU MJaTeXXHOTO HapexaaHe. AKO KNIMEeHTBHT He NpefoCTaBn TakMBa LOKYMEHTH,
Paysera nmMa npaBoTO La OTKa)ke Aa U3MbJIHU NJaTEeXXHOTO HapeXxaaHe.

7.9. Paysera uMa NpaBOTO U3LSJI0 WX YAaCTUYHO Aa NMPEXBbPN AEAHOCTUTE MO U3MbJIHEHMETO Ha MIATEXHOTO
HapexxdaHe, NofaZeHo OT KnneHTa, Ha TPeTM NinLia, ako TOBa CE M3UCKBA OT MHTepecuTe Ha KnveHTa u/vnu
CbLUIHOCTTA Ha U3MNbJIHEHME Ha HapeXX[aHeTo 3a NiallaHe. B cnyvan 4ye nnaTeXxHOTo HapexxaaHe Ha KnueHTa
M3NCKBa M3NpallaHe 1 N3MbJIHEHNE Ha NialaHeTo oT Apyra (hUHaHCOBa MHCTUTYLNS, HO Ta3n UHCTUTYLNS
OTMEHU MaTeXHOTO HapexxaaHe Ha KnueHTa, Paysera He HOCU OTrOBOPHOCT 3a TakMBa AENCTBUSA Ha
(pMHaHCOBaTa UHCTUTYLIUS, HO MPaBu ONUTY @ YCTaHOBU NMPUYNHUTE 3a OTMAHATa Ha HapeXxAaHeTo 33
niawaHe. Paysera vMa NpaBoToO Aa Cnpe U/Man Aa OTMEHU U3MbJIHEHNETO Ha MJIATEXHOTO HapeXXaaHe,
nonazeHo oT KnneHTa, ako TOBa Ce M3UCKBA OT MPUJIOXKMMOTO 3aKOHOAATENCTBO UM nopaan Apyru NpuynHmn
M3BBLH KOHTPOa Ha Paysera.

7.10. Ako Paysera oTKaxke fa U3NbJIHU NMNaTeXXHO Hape)KaHe, noganeHo ot KnneHTa, T4 yBegoMasa KnmeHTa
3a TOBa WK Cb3adaBa HeobxoaMMUTe yCsloBMS, 3a Aa Cce 3ano3Hae KNMeHTbT C TakMBa yBEAOMJIEHUSA, OCBEH
Korato nogobHo yBegoMsBaHE € TEXHNYECKN HEBB3IMOXXHO NN 3abpaHeHo OT 3aKOHa.

7.11. Paysera He npuema 1 He U3MNbJHABA MIaTEeXHN HapeXxaaHns oT KnveHTa 3a U3BbpLUBAHE Ha TPaH3aKLMN
OT CMeTKaTa, ako napuTe Nno cMeTKaTa Ca 3anopupaHun, ako NpaBoTo Ha KnveHTa ga ce pasnopexaa C
napuvyHUTE CPeacTBa € 3aKOHHO OrpaHNYeHo Mo APYr Ha4YUH, UK aKo TpaH3akuuuTe Ha KnveHTa ca
OrpaHNYeHn B CIy4auTe, ONUCaHn B MPUSIOKUMUTE 3aKOHN.

7.12. AKo napuTe, KOUTO Ca NpPeBeAeHN B U3MbJIHEHWE Ha MJAaTEXHO HAapeXXAaHe, Ca BbpPHaTX Nopaau
NMPUYNHUN, KOUTO Ca OTBBJ KOHTPOJa Ha Paysera (HenpaBu/iHa MHGOPMaLINA B NIAaTEXHOTO HapexXaaHe,
CMeTKaTa Ha MnoJlyyaTens e 3aKpuTa 1 T.H. ), CMeTKaTa Ce 3aBepsiBa C BbpHaTUTE CyMu. TakCcuTe, KOUTO ca
61nm 3annaTteHn oT MnaTeua 3a U3MNbJHEHWE Ha NJAaTEXHOTO HapexXXaaHe, He NoAJieXXaT Ha BpbllaHe, CblLOo
TakKa APYrv TakCu U Pa3HOCKU, KOUTO Ca CBbP3aHU C BPbLLUAHETO Ha NapuTe 1 ca HaJloXKeHW Ha Paysera, MmoraT
Aa 6bOaT yaobp>KaHW OT CMeTKaTa.

7.13. Napu4yHUTE TpaHCchepn, MHULUUMPaHK OoT Paysera, MoraT Aa 6bAaT CTaHOAPTHU U CNeLwHn (ako e Hanuue
TEeXHU4YEeCKa Bb3MOXXHOCT 3a TAXHOTO U3NbJIHEHNE). MeToABT Ha NApPUYHUA NMpeBoa ce u3bunpa oT KnneHTta
(aKo e HannLe TexHN4Yecka Bb3MOXXHOCT 3a ToBa). AKO KNnMeHTbT He n3bepe MeToda Ha Napu4yHUs NpeBoa, ce
CYMTa, Ye KIMeHTBLT e MHULMMPan NnapuyeH Npesod, KONTo wwe 6bae U3NbJHEH Ype3 aBTOMaTUYHO n3bnpaHe
Ha Hal-6naronpuaTHUTE ycnoBus 3a KnneHTa.

8. llogaBaHe U OTTernigHe Ha Cbracue, OTTerndHe Ha njaaTe)XHo HapexkaaHe, N3nbHeHve
Ha MJaTeXHOTO HapexXdaHe

8.1. MnaTe)xHaTa onepaunsa ce c4nTa 3a ogobpeHa 3a N3NbJIHEHME, CaMO cnied KaTo MnaTeubT Aaje CBOETO

cbrnacme. Cbrnacuve, gageHo Ha nocpedHUK Uan npepcrtasuTen Ha Paysera, ce cynTa 3a gageHo Ha Paysera.
KnneHTsT (MNaTteubT) MOXKE Aa Aafe CBOETO Cbrjacue, CbrjacHo onpegeneHnTe oT Paysera oopMa U HaumH
WM MO TakKMBa, 3a KOMTO € NOCTUrHaToO criopa3syMeHune c Paysera. Cbrnacue, nogangeHo B nucMeHa copma,



TpsabBa ga 6bAe noanucaHo oT KnMeHTa A HEroB 3aKOHEH npeacTaBmTen. CbrlacMeTo MoXKe CbLo Taka ada
6bae NOTBBLPAEHO M C €/IeKTPOHEH NOAMNMC, MapoJia, KOOOBE WU/Un Ype3 Opyru CpencTBa 3a NOTBbp)KAaBaHe
Ha caMosIM4yHOoCTTa. CbrnacmeTo 3a N3BbPLUBAHE Ha MiaTeXXHa TPaH3aKUUSa UK HAKOJIKO MJaTeXXHU
TpaH3akuum Moxxe ga 6bae npenocTaBeHo 1 Ypes MonyvyaTens nam AocTaByMKa Ha ycsyraTta rno MHUUmMmnpaHe
Ha nnawaHua. CbraacmeTo, MOTBbPLEHO MO HAKOM OT HAYMHUTE, ONUCaHW B HacTosAWaTa KJjay3a, Cce c4MTa 3a
HaaseXHo NoTBbpAeHo oT KnmneHTa (MnaTeua), MMa cblaTa NpaBHO-06BbpP3Balla CUJla KaTo XapTUEH
DokymeHT ("Cbrnacmeto"), nognucaH oT KnneHTa (Heros npeacrtaBuTen) n Moxke ga 6bae U3nossBaHoO KaTo
OO0Ka3aTeNCTBO Npu pa3pellaBaHe Ha cropoBe Mexxay KnmeHTa n Paysera B cbAa uav npeg opyru
VHCTUTYUMKN. KNMEHTBHT HAMa NpaBo Aa OCMopu naaTeXxHa onepauns, ussbplleHa oT Paysera, ako NiaTeXHOTO
HapeXaaHe e 6uno NoTBbPAEHO CbC ChrnacneTo, NoJafeHo Mo Ha4yMH, ONMMCaH B HacTosLLaTa To4vKa.

8.2. CvrnacmeTto Ha KnuneHTa (MNnaTteu) ce gasa (NpenoctaBd) npean na ce U3BbPLIN NaaTeXXHaTa onepauns.
Mo cnopa3ymeHune mexnay Knuenta (MnaTteu) n Paysera, nnate)xxHaTa onepauna moxe aa 6bae asTopusnpaHa/
paspeweHa, T.e. nogobHo cbrnacue Ha KnneHTa Moxe fga 6bae oafeHo ciel n3nbJHEeHNETO Ha niaTeXxHaTa
onepauwus.

8.3. KnneHTbT gaBa CBOETO Ccbrjacume npuv U3BbLPLUBAHETO Ha MJaTeXXHa onepaunsa Paysera na npenocrass
MH(opMaLUKns, NoCoOYeHa B MJIAaTEXXHOTO HapeXxaaHe (BKNOYMTENHO NIMYHKU AaHHU Ha KnneHTa), Ha auua,
ONPEKTHO CBBbP3aHUN C NU3NBbJIHEHNETO Ha TaKaBa MJlaTe>XXHa onepaunda - MmexgyHapoaHu opraHn3aunn 3a
KapTOBW pa3rJiallaHnda, KOMNaHnM, KOUTO O6pa6OTBaT MHOopMaLUMa 3a NallaHua C nNiaTexHU KapTy,
DOCTaB4YMKa Ha naaTeXXHW ycnyru Ha lNMonydyaTtens, onepaTtopa Ha njaTe)xHaTa cMcTemMa, KOATO ce noJi3Ba 3a
n3nbJIHEHUWE Ha NnaTeXHaTa onepaund, npeactaBUTeEsIM Ha A0CTaBYNUWM Ha NMJ1aTeXXHWM yCcnyrum, 0oCtaB4mMKa Ha
ycnyraTa no MHMUUMMpaHe Ha nnalaHe n Ha camud lNonydaTen.

8.4. MNpouenypa No oTTeErsIsHE Ha NJaaTeXXHo HapeXxhaHe:

8.4.1. MNaTeXxHOTO HapeXxJaHe He MoXe Na Oble oTTerneHo, cnen Kato Paysera ro nosy4du, ¢ U3KJOYEHWE Ha
cnyyauTe, onncaHu B CriopasyMeHneTo;

8.4.2. KoraTo naaTexxHaTa onepauunsa e nimuumpada ot Mony4vyaTens nnm 4ypes Monyyatensa (Hanpumep
nialwaHe ¢ NaaTeXxHa KapTa), WK Ype3 A0CTaBYMK Ha ycayraTa Nno MHUUMUPaHe Ha nnallaHe, MNnateubT He
MOXXE [la OTTEr/IM NAaTEXHOTO HapeXXAaHe, C/iel, KaTo NJaTeXHOTO HapexXaaHe e NoAaAeHo 3a U3MNbJIHEHME,
MnaTeubT € NPenoCTaBU Cbriacne Ha AOCTaByYMKa Ha ycsyraTa Mo MHULMMpaHe Ha NnawaHe ga 6bae
MHULUMMpPaHa niaTexxHa TpaH3akuus unm MnaTeusbT e Aan cbrinacue Ha MonyyaTens ga M3nbJHU NaaTeXHaTa
onepauusi;

8.4.3. NnaTe)xxHUTe HapeXaaHus, onucaHn B Touka 5.23.4 ot Cnopa3yMeHueTo, Moxe Aa 6baaT oTTerneHu oo
Kpas Ha paboTHMA aeH Ha Paysera, egunH OeH Npenn yroBopeHus OeH;

8.4.4. cnep Kpad Ha BpeMeBuUTe nepuogun, onncaHun B 4. 8.4.1.-8.4.3. ot CnopasyMeHMETO, MNJIaTEXHOTO
HapexaaHe MoXe fa 6bae oTTer/neHo egMHCTBEHO N CaMo ako KnueHToT (MnaTew) n Paysera ce cnopa3symesT
3a TOBa, KaTo B Cly4anTe, onucaHu B 4. 8.4.2. Ha Cnopa3yMeHuneTo, € HeobXxoaAMMO 1 Cbr1acMeTo Ha
MonyyaTtens.

8.4.5. KoraTo nnaTe)xxHaTa TpaH3akuua e nHuummnpada ot MonyyaTtens unm ypes MNony4vyaTtensa 4ypes
M3BbPLUBAHE Ha Napu4yHa TPaH3aKUMUsA C pasniallaTesiHa KapTa U KoraTo ToYHaTa CyMa Ha TpaH3aKUMsaTa He e
M3BECTHa KbM MOMEHTa, B KOMTO MnaTeubT Aafe CbrlacMeTo CM Aa Ce U3MNbJHM NapuyHaTa TPaH3aKuUus,
Paysera MO)e Aa pe3epBupa cpeacTBaTa No cMeTKaTa Ha lNnaTeua camo npu ycnosue, Ye MnateubT fage
cbrnacueTo cu na 6bae pesepBupaHa onpeaesieHa cyma. Mpu nosyyaBaHe Ha UHGOPMALMA 3a TOYHUSA pasMep
Ha MapuyHaTa TpaH3akuua Paysera He3abaBHO U HE MO-KbCHO OT MOMEHTA Ha MoJlyYaBaHe Ha NJaTeXHOTOo
HapeXx[aHe NpeMaxBa pe3epBaLuMaTa OT cMeTKaTa Ha lMNnaTeua.

8.5. Paysera 3aBepsBa cpefCTBa No CMeTKa N OTYMUCNSABa CpecTBa OT CMeTKa, CbrlacHO YHUKaJIHNSA
NaeHTUMUKaTop, NOCOYEH B NJATEXHOTO HapexaaHe - HoOMep Ha Paysera cMeTKa nian HoMmep Ha IBAN cMmeTKa.
Paysera nma npaBoToO, HO HE N 3a4bJIXXKEHUETO, Aa rnposepssa faan YHUKANHUAT naeHTudukaTop, noco4eH B
naaTeXXHOTO HapeXaaHe, noayyeHo oT Paysera, oTroBaps Ha MMeTO 1 haMuangaTa (MMeTo Ha IPUANYEKOTO
Nmue) Ha NpuTexxaTesd Ha cMeTKaTa. AKO NOCOYEHUAT YHUKaNeH naeHTunKaTop e npenocrtaBeH Ha Paysera,
3a [a U3Tersuv napuv oT Uan ga 3aBepu napu no cMeTkKaTa, MNIaTeXXHOTOo HapexXxjaHe ce cH4MTa 3a NpaBUJIHO ”
HahJ/1eXXHO N3MbJIHEHO, aKO € U3NbJIHEHO CbIr/laCcHO NMOoCoYeHNs B Hero YHuUKasneH ngeHtugpunkatop. Ako Paysera
NPoBepu MNJIaTEeXXHOTO HapeXXfaHe N YCTaHOBU O4eBUAHO HECHOTBETCTBUE MeXAY YHUKaIHNS



naeHTUhUKaTop, NpeaocTaBeH Ha Paysera, u UMeTo U haMunmaTa (MMeTo Ha IPUANYECKOTO NLIE) Ha
cobcTBeHUKA (TUTYNSAPS) Ha CMeTKaTa, Paysera MMa NMpaBoOTO fa OTKa)ke Aa U3MbJIHM TakaBa NjaTe)xxHa
onepauus.

8.6. Ako Paysera nony4u nnaTexxHoO HapeXxZaHe C UCKaHe [a npesefe napu B naaTexxHa CMeTKa Ha opyr
OOCTaB4YMK Ha NMaaTeXHW yCnyrun, TakaBa rnjaTexHa onepaunsa ce uanbsHaBa OT Paysera, cbriacHo YHUKanHus
naeHTUduKaTop, NpPeLoCTaBeH B NOJIYYEHOTO MJaTeXXHOo HapeXXaaHe - HoMepbT Ha cMeTKa Ha lonyvyaTens B
IBAN cpbopmaT, 0OCBEH KOrato AOCTaBYUKBT Ha MNaaTexXHu ycnyru He usnonssa IBAN opmaT 3a ngeHtndpumnkaumsa
Ha cMeTKuTe. Paysera He HOCU OTFOBOPHOCT, aKo YHUKANHUAT UAEHTUPUKATOP He e NpefoCcTaBeH B
MaaTe)XXHOTO HapeXdaHe WiIn e HenpaBwueH, U/Uin ako AOCTaBYUKDBT Ha MaTexHW ycayru Ha lNonyyaTtensa e
onpenenun Apyr YHNKaneH naeHTuguKaTop 3a Haf/ie)XXHOTO U3NbJIHEHNE Ha TakKaBa rnJjaTexXXHa onepauus
(3aBepsaBaHe Ha MapuyHM CcpencTBa B NaaTeXxHaTa cMeTKa Ha lonyyaTtens).

8.7. B cnyvanm 4e uma Hy»Xaa U/Mnm n3ncKBaHe, KOeTo Ce npunaara oT MHCTUTYLUM Ha apyra Abp>kaBa, Paysera
CW 3ana3Ba NPaBOTO Aa WU3NCKa AOMbJHUTENHa n/unn gpyra Heobxoanma nHhopmaumsa (Hanpmumep nMe 1
damnnung Ha NonydaTtens, MMe Ha IPUANYECKOTO anue Ha MNonyyaTtens, Kkog 3a nJawaHe), KoaTo nHdopmaumsa
TpsbBa na 6bAe NnpefocTaBeHa, 3a Aa MOXe NAAaTEXHOTO HapexaaHe fa 6bae HafNeXXHO U3NbJHEHO.

8.8. MnaTeXXHOTO HapeXfaHe ce c4MTa 3a U3NbJIHEHO, KoraTo Paysera npeesefe cyMmaTa Ha rnJjaTexHaTa
TpaH3aKLUMs Mo CMeTKaTa Ha JOCTaB4YMKa Ha NjaTeXHW ycayrn Ha MNMony4vatens. JoCcTaBYMKBT Ha NaTEXHU
ycnyru Ha lNMonyyaTens e OTroBOpeH 3a 3aBepsiBaHeTO Ha CyMaTa Ha rnsiatexxHaTa TpaH3akuus, npaBuiHO
rnpexsbpsieHa OoT Paysera KbM JOCTaB4YMKa Ha NJaTeXHU ycayru Ha lNosyvyaTensd, no niaTe)XHaTa CMeTKa Ha
Mony4aTens.

9. 3abpaHeHn oenHoCTK

9.1. 3non3Banku ycnyrute Ha Paysera, KnueHTbT HAMa NpaBo Aa:

9.1.1. He ce cbobpa3saBa c pa3snopenbuTte Ha CnopasymeHueTo, JonbaHeHUssTa KbM Cnopa3syMeHMeTo,
3aKOHOLATEsICTBOTO U APYrM 3aKOHOBU aKTOBE, BKJIIOYUTENHO, HO He CaMO, 3aKOHU, CBbP3aHun C
npenoTBpaTABAHETO Ha U3NUPAHETO Ha Napu U pUHaHCMpaHe Ha TePoOpPU3Ma;

9.1.2. HapyllaBa NpaBaTa, KOUTO NMPUHaANexaT Ha Paysera 1 TpeTu CTPaHU, BbPXY TbProBCKU MapKu,
ABTOPCKM NpaBa, TbProBCKa TaliHa W Apyrn GopMn Ha UHTENeKTyasHa COOGCTBEHOCT;

9.1.3. npenocTaBs HEBSAPHA, NoABeEXAalla UK HernpaBuiHa MHGopMauua Ha Paysera; OTka3Ba na NnpenocTaBu
nHopMaUmsa Unu ga npearnpuemMe apyru 4encTeus, KoMTo ca 060CcHOBaHO U3NCKaHW oT Paysera;

9.1.4. npenocTaBsa HEBAPHaA, NOoABeXAaAlLla UM HenpasuaHa NHpopMaumsa 3a Paysera 1 3a OTHOLIEHUATa CU C
Paysera Ha TpeTu CcTaHu;

9.1.5. rnpesexxna n/vnu nony4asa napu, KOUTO Ca I'IpI/I)J,OGI/ITVI NMNo HE3aKOHEH Ha4lH, B cnyqa|7| ye KNIMeHTBbT
3Hae 3a ToBa uan 6um Tpﬂ6BaJ'IO Oa 3Hae;

9.1.6. n3nonsBa ycnyrute Ha Paysera no Ha4yuMH, KONTO NPUYNHABA 3arybu, BMEHsIBa 3a4bJ/KEHUS NN OAPYTA
HeraTUBHU NMPaABHM AN (PUHAHCOBU NMocaeamum, Nan ypoHsa bnsHec penytaumsita Ha Paysera unm Ha TpeTu
ua;

9.1.7. n3nos3sBa ycnyrute Ha Paysera, ako KNIMeHTbT, HEroB NpefcTaBUTeN, KpaeH (AencTBuTeneH)
COBCTBEHUK, U3MBJIHEHUAT UKW NOJIyYeH MapuYeH NpeBod OTFrOBAPAT HAa KPUTEPUNTE, MOCOYEHUN B CMUCHKA C
OrpaHMyeHusTa 3a NPeaoCTaBAHETO Ha yCayruTe Ha Paysera;

9.1.8. pa3npocTpaHsaBa KOMMNIOTbPHN BUPYCK U NpegnpvemMa ApYrv AenCcTBUSA, KOUTO MoraT Ada gosejaT Ao
HapyweHune BbB PyHKUMUTE Ha CncTeMaTa, yBpeXdaHe Win YHULLLoXKaBaHe Ha MHOopMaLns, KakTo 1 aa
M3BBbPLUBA APYrM OENCTBUS, KOUTO a AoBedaT O0 NpUYnHsaBaHe Ha Apyru Bpegn Ha CuctemaTa,
obopynBaHeTO N MHPopMaumaTa Ha Paysera;
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9.1.9. npeanprveMa KakBuTo 1 ga brnno apyru ueseHacoyeHn uan yMuLLeHn 4eNCTBUS, KOUTO MoraT Aa
HapywaT npefocTaBAHeTO Ha ycayrun oT Paysera Ha KnveHTa uam Ha TpeTu CTpaHn, uam ga npekbCcHaT uam
HapywaT paboTaTa Ha CuctemaTa;

9.1.10. opraHM3npa HeE3aKOHHMW Xa3apTHW Urpy, HE3AaKOHHA TbProBUsA C aKLUK, MHOEKCU, CYPOBUHM, BaslyTa
(Hanp. Forex), onuuun, 6opcoBo TbpryBaHu oHaoBe (ETF); npenocTaBs TbproBCKU, MHBECTULIMOHHW WX APy
ycnyru no obMsiHa Ha BanyTa, Forex nasapu n opyrvu eNekKTpoHHN CUCTEMU 3@ TbProBus C BaayTa; Aa Tbprysa
NPOTUBO3aKOHHO C TIOTIOHEBU U3AEJINS, aJIKOXOJ, IeKapCTBa, CTEPOMAN, OPBXKUSA, HAPKOTULM 1 NMPON3BOLHN,
NOpPHOrpadCKM NPOAYKTU, HENNLEH3MPAHW JIOTAaPUAHN UrPKU, HeNeraneH copTyep 1 APYrv BELU unn
NPOAYKTW, 3abpaHeHN OT 3aKOHA, KaKTOo 1 Aa OCbLIECTBSIBa APYryn AEAHOCTN, 3abpaHeHmn OT 3aKOHa;

9.1.11. npmeMa nnallaHna B HeperyanpaHu U/uam HEKOHTPOJIMPAHW BUPTYasIHN Baay T, KAaKTO 1 Aa KynyBa,
obMeHs Un ynpasisiBa TakMBa MO KaKbBTO U Aa € HayMH (3abpaHaTa BKIOYBA U3NBJIHEHUE UK MOyYaBaHe
Ha NMpeBoOAN OT BUPTYaJIHU MHCTPYMEHTU 3a oOMsiHa Ha BaJslyTa, T.e. C/lydanTe, KoraTo Ce U3NCKBa
N3BbPLLUBAHETO UM NoJlyYaBaHETO Ha NPeBo B perysvpaHa BajlyTa, obavye TakbB NMPeBof € CBbP3aH C
nnaTgopMm 3a o6MeH Ha AurvTasHa BanyTa);

9.1.12. 6e3 npeaBapuTESIHO MMCMEHO Cblracue Ha Paysera Aa npenocTaBs PUHAHCOBU YCYTU U/UN 3aKOHHO
OpraHu3npaHe Ha TbProBus C akLUK, UHOEKCU, CYPOBUHM, BanyTu (Hanp. Forex), onuuun, 60pCcoBO TbpryBaHM
¢oHpoBe (ETF), na npenoctaBs TbProBCKW, MHBECTULIMOHHW UAW APYrv yCayri no obMsiHa Ha BanyTa, Forex
nasapu n Apyrun eNeKTPOHHW CUCTEMN 3a TbProBus C BanyTa. B cnyvan 4e KNMeHTHT Bb3HamMepsBa fa
npefnocTaBsa MUHAHCOBU YCyru, non3eaku CMeTKaTa, To TpsabBa Aa NpUTeXaBa BaMAeH NLUEH3, n3ganeH
OT Obp>KaBa-4ieHKa Ha EBponenckns cbio3 Wam TpeTa ObprKaBa, HaJloXKNa EKBUBAJIEHTHW UM MO CbLLECTBO
nonobHN N3NCKBAHNSA N Ce peryampa oT KOMMNETEHTHUTE OPraHn Nno OTHOLLIEHWE Ha CNa3BaHETO Ha Te3un
N31CKBaHUS;

9.1.13. 6e3 npeaBapuUTENIHO MMCMEHO Cbracme Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapun, Apyru
cneunanHo NMUEH3NpaHn OEeNHOCTU NN TakuBa, N3NCKBaALWLM pa3pelwleHne. B cnyyanm 4e KnneHTsbT
Bb3HaMepsBa Aa NpenocTaBsa MOCOYEeHUTE yCayru, nonssankm CmeTkaTa, Ton TpsabBa Oa npuTeXxaBa BainaeH
NIMUEH3, n3gadeH oT AbprKaBa-4/eHKa Ha EBponenckusa Cbio3 1 ce perysampa oT KOMMETEHTHUTE OpraHun no
OTHOLUEHME Ha Crna3BaHeTO Ha Te3n U3NCKBaHWUS;

9.1.14. pa nMa noBeYe OT eAnH AKAyHT; Aa peructpupa AKayHT C QUKTUBHO MME NN UME Ha ApYyro nuue, 6e3
[a Ma NbJIHOMOLWHO; Aa perncrpmpa AKayHT, NoN3Bakn aHOHMMHN TenedOoHHN HoOMepa Ui MMenn agpecu,
npefocTaBeHU OT ApYru nuua nam yeb canToBe;

9.1.15. npepocTaBs ycnyru, 3abpaHeHn oT 3aKoHa UM NPOTUBOPEYaLLn Ha obLLecTBeHUS ped i Mopana;

9.1.16. na ce ngeHtndunumpa (Bnm3a) B Cucremata KaTo aHOHUMeH noTpebuten (Hanpumep 4pes Ny6aNYHK
MPOKCK CbPBBPU), OCBEH B Clly4anTe, Korato nsonssaHnte VPN ce onpenenat oT UHAMBULYaHN
XapaKTePUCTUKMN, KaTO M3MOJI3BAaHETO Ha CTaTmn4eH (nocTosiHeH) IP apgpec, 3a Aa ce rapaHTUpa CUrypHOCTTa Ha
npefaBaHeTo Ha OaHHW;

9.1.17. Pa3KpuBa naposin n gpyrn rnepcoHasIM3anpaHn 3alUlUTHN €JIEMEHTU Ha MJ1IaTeEXHU NHCTPYMEHTWU Ha
TpeTun nmua nau ga Nno3BoJsigBa Ha TpeTu anua ga N3nonseaT ycayru nogd nmeTto Ha KnmeHTa.

9.2. KNINeHTHT € OTroBOPEH 3a BCUYKW MPEKN Bpeaun, rnobum n apyru napmyHn CaHKLUM, HanoxxeHn Ha Paysera,
BC/Ie4CTBME Ha TOBa, Ye KIMEHTBT € HapyLwu/ yCIoBMsATa, BKJKOYMTENHO, HO He caMo, pa3nopeabuTe Ha 4.
9.1. ot ToBa Cnopa3syMmeHune, No BUHa Ha KnneHTa.

9.3. KNIMeHTHT € OTroBOPEH U Ce 3aAbJ/IXKaBa [a Bb3CTaHOBU BCsIKakBUW 3arybu, npetbpneHun oT Paysera, apyru
KINEeHTK Ha Paysera n TpeTu nvua nopaan noa3BaHeTo Ha ycayruTe Ha Paysera n HapyllaBaHeTO Ha ToBa
Cnopa3syMmeHue 1 HeroBuTe JonbaHEHUS OT CTpaHa Ha KnneHTa. AKO ce OKaxke, 4Ye cMeTKaTa B Paysera e 6una
Cb3pafeHa 4Ypes3 nofgaBaHe Ha noanpaBeHn naun anwmsem GOKyMeHTH, cymaTa oT 100 (cTo) eBpo (cyma,
€KBMBaJZIeHTHa Ha Ta3wn CyMa B ApYyra BaJlyTa, ako yCiyruTe ce npenocTaBAaAT B Apyra BaayTa) ce cymTa 3a
MWUHUMaNHa 3aryba, KoaTo He TpsbBa fa 6bae AoKa3BaHa U KoATO Paysera uMma nNpaso fAa npucnagHe oT
CMeTKaTa Ha KnuneHTa. lMo-ronam pasmep Ha 3arybaTa cnepgBa Aa 6bae 06ocHoBaH C NpeAcTaBsAHE Ha MUCMEHN
AoKa3aTencTsa. BbB BCMYKM Clly4anm Ha 3aCuMY4aHe Ha Npu3HaLmM Ha He3akoHHa AenHOoCT Paysera ciiefBa fa ce
CBBbp>Ke C NpasonpuiarawmTe opraHu.



10. N3npallaHe Ha yBegoOMIeHNd Ha CTPpaHNTe, KOMYHUKaLUWA U KOHCYNTaunm Ha KaneHTnTe

10.1. KnneHTbT NOTBBPIKAABA, Y€ Cce CbracsiBa Aa NoJjlydaBa yBeaoMsieHus, cbobueHns n gp. ot Paysera
ype3 nybankyBaHeTo UM Ha MIHTepHeT cTpaHuuaTa Ha CnctemaTa 1 4Ypes3 n3npawaHeTo UM C eNeKTPOHHO
MACMO Ha afpeca Ha eNleKTPOHHa rnoula, NocoyYeH oT KineHTa no BpemMe Ha perncrpaunaTta my B Cucrtemarta,
WM 4Ypes3 ninpawaHeTo MMa Ha NMOWEHCKM agpec, noco4yeH oT KnmeHTa no BpeMe Ha perncrpaumata My B
CncTtemaTa, Wan 4pes nsnpawaHeTo Ha SMS cbobleHne, ako KNMeHTHT € N0COYMT CaMO HOMep Ha MobuneH
TenegoH. KnneHTbT NOTBbPXKAABA, 4Ye ce CbrlacsiBa BCAKO U3MpPaTeHOo NO NMOCOYEHUTE No-rope HavynHu
cbobLEeHMe fa ce cynTa 3a HadJiexxHo nanpateHo. CboblieHns Ha MOoLEeHCKW aapec uin 4pes SMS ce
n3npawaT e4UHCTBEHO U CaMO, ako KNIMEHTBHT HE e NoCco4Yna agpec Ha eNeKTPoHHa nowa. B cnyyvanm 4ye tesum
CbObLLEHNSA HE Ce OTHACAT 3a CbLECTBEHN NPOMEHM B YC10BUATa Ha Crnopa3symeHuneTo, CTpaHuTe ce
cnopasyMmsBaT, 4e BCMYKN NoJ0bHN CbobLieHNA ce cHMTaT noJsiyvyeHun oT KnneHTa cnef n3tmnvaHe Ha 24 Yaca oT
nybankyBaHeTo um B MHTepHeT cTpaHnuaTa Ha CuctemaTa, OT M3NpawaHeTo UM Ha e/IeKTPOHHa MNoLLa Ha
KnuneHTa nnm 4pe3 SMS. AKo yBe4OMJIEHNETO € N3NPaTEHO Ha MOWEHCKN afgpec, TO ce cHYMTa NoJly4eHo oT
KnueHTa B paMknTe Ha 5 (neT) paboTHM AHW OT U3NpallaHeTo My, OCBEH B C/ly4auTe, B KOUTO KNMEHTBT
haKTUYeCKM e Moslydus yeenoMeHneTo cfel cpokoBeTe nocovyeHn B ToBa CnopasymMmeHue. CyunTa ce, 4ye
cbobuieHnaTa (MCKaHMa nanm xanbu) ot KnnenTun ce nosyvyaBaT B AeHS Ha NOAABaHETO UM, aKo Ca NoAadeHu
oT 8:00 no 20:00 4aca (EET). CrobLweHunsaTa, nogaaeHn n3BbH onpeaeneHnTe CPOKOBE, Ce CHUTAT 3a NoJlyHeHu
B 8:00 yaca (EET) Ha chepBawma goeH.

10.2. KnneHnTtbT 6MBa yBeAOMEH 3a NPOMeHMN B pa3nopenbute Ha CnopasymeHneTo 60 (ecTtaeceT) OHW MNo-
paHo. CTpaHuTe ce cnopasyMsaBaT, 4e B OTHOLUEeHMATa UM ce npueMa, 4e KJIIMeHTBT € NnoJsiyyns ysegoMsIeHneTo
3a U3MEHEeHUSA N N3MEeHeHUATa Ha ycoBmaTa Ha Criopa3yMeHNeTo BAM3aT B Cula C U3TU4aHeTo Ha 60
(wecTpeceT) oHM OT M3NpalaHeTo Ha yeegomaeHne 4o KnmeHTta no eneKTpoHHa nowia uam rno apyr HayuH,
rMoco4YeH oT KnveHTa no BpeMe Ha permctpaumaTa My (NoweHCcKkn agpec nnm SMS cbvobuieHne ¢ IMHK KbM
cboTBeTHaTa NHTepHeT cTpaHunua). MHdopmauma 3a NpoMeHn B ycroBusaTa Ha Cnopa3omMeHuneTo ce nybnmkyBa
DOMNBNHNTENIHO Ha NIHTepHeT cTpaHuuaTa Ha Cuctemara.

10.3. 60 (wecTheceT) AHEBHMSA NepuoS 3a YBeAOMSABAHE HAMa Aa Ce npunara n ygegomsaeHus we 6baaTt
MN3rpaTeHn B CbOTBETCTBME C pa3nopeabure Ha yn. 10.1., B cnyyanm ye:

10.3.1. ycnoBuATa Ha Cnopa3yMeH|/|eTo Ca U3MeHeHWn BCJieacTBme Ha NpomMsaHa B 3a4bJIXXNTEJIHN 3aKOHOBU
N3NCKBaHWNA;

10.3.2. ueHUTe Ha yCNnyrute ca HamasieHn nnun 3a KnneHTa ca BbBefeHu gpyru 6J'IaFOI'IpI/IﬂTHVI ycnoBus,

10.3.3. cebecTONHOCTTa Ha npenoCTtaBaHUTE yCciyrun ce e nosumilinia n BCreacrtene Ha ToBa Ce NnoBuLllaBaT ”
LeHUTe Ha ycnyruTte, npenocTaBsaHu oT Paysera;

10.3.4. 3ano4Ba fa ce nNpepjJsiara HoBa ycsiyra UWam 4acT OT ycsyra, Kouto KnMeHTbT MoXXe fa M3Mo3Ba Uin He
no cobcTeseH n3bop.

10.4. HecblecTBeHn n3MeHeHns B Criopa3yMeHNeTo ca CTUINCTUYHMN U FrpaMaTUYHM KOPEKLIUN,
nepugpasnpaHe n NpeMecTBaHe Ha U3pedeHne, Knaysa uam cekumus ot CropasyMeHMeTo C Les Aa ce NosiCHU
CMUCBIBT; NPenocTaBsiHe Ha NPUMeEPU KbM Y/ieHoBeTe U Noao6HM N3MEHEHWS, KOUTO HE OrpaHnYyaBaT Unn
HamansBaT npasaTa Ha KnveHTa 1 He BOAAT A0 NoBuMLLABaHe Ha HerosaTa OTFOBOPHOCT WJIM BJOLLIABAT
HerosaTa Nno3uuus.

10.5. KNnMeHTBHT ce 3aa4b/XKaBa [a NpoBepsiBa pefoBHO, Hall- MasIko BeAHbXX AHEBHO B PabOTHMN AHM,
nocoYyeHaTa OT HEro eJIeKTPOHHa MoLLa 1 APYruTe NnocoYeHn oT Hero B AKayHTa CpeAcTBa 3a rnoJjlyyaBaHe Ha
yBelOMJIEHUS, KaKTo 1 VIHTepHeT cTpaHuuaTa Ha CucTemaTa, 3a Aa ce 3arno3Hae CBOEBPEMEHHO C
n3npaTeHnTe CbobLleHUs 3a nsmMmeHeHus B CropasyMeHmneTo.

10.6. Bcnukn yegomneHus oo CTpaHuTe cnedBa Aa 6baaT nanpaTeHn Ha NpUemMsInB e3nK 3a KOMyHUKauuns
WSN Ha e31Ka, Ha KonTo CnopasyMeHneTo e NpefoCcTaBeHO Ha KnneHTa, 3a Aa ce 3arno3Hae C Hero.

10.7. KnneHTbT cneadBa Oa BbBeAE M B ClyYall Ha NpoMeHn Aa obHoBM He3abaBHO CBOUTE AaHHU 3@ KOHTAKT B



cBOSi AKayHT (TenedoHeH HoMep, agpec Ha eNleKTPOHHa MoLLa 1 MOoLWEeHCKN agpec ), Ypes3 KouTto Paysera moxe
CMeLHOo Aa OCbLIECTBU KOHTAKT C KnneHTa unv npeactaBuTen Ha KnmeHTa. AKO KNIMEHTBT He U3MbJIHK
3a[bJIXKEHNETO CU 3@ aKTyan3aLnsa Ha KOHTaKTHaTa MHopMaLIMA B CBOA AKayHT, BCUYKW nocieauum ot
HernoJly4aBaHETOo Ha M3npaTeHuTe oT Paysera yBelOM/IEHUS Ca 3a CMeTKa Ha KnuneHTa.

10.8. 3a ga ocurypu 3awmTa Ha NnapuTe Ha KineHTa oT Bb3MOXXHUN HE3AKOHHW OENCTBUSA Ha TpeTu nuua,
KnneHTbT e anb)xeH He3abaBHO Oa yBenomu Paysera B nucMmeHa opma npu Kpaxkba nnm 3aryba Ha nndHmnTe/A
CW OOKYMEHT/N 3a CaMOJINYHOCT.

10.9. KnneHTBHT MOXe ga noJsiydaBa KOHCy/Tauun, CBbP3aHM C BCUYKK acnekTn Ha CuctemMaTta U n3nbJiHEHUe
Ha Cnopa3yMeHMeTo, KaTo M3NpaTu CBOMTE BbMNPOCK Ha afpecC Ha eNeKTPOoHHa MnoLla, Noco4veH B yeb canTa Ha
Paysera, kaTo ce o6baaun Ha nocovyeHns Homep 3a "Ob6cny)KBaHe Ha KJIMEHTU" UK KaTo NOMNbJIHU BbNPOCUTE CU
B NpenocTaBeHaTa 3a ToBa hopMa B AkayHTa cu. KnneHTckute cboblieHns n Bbnpocu no ToBa CnopasymeHune
cnefBa fa ce u3npawaT Ha agpec Ha eNleKTPOHHa noLla, noco4eH B yeb canTa Ha Paysera nam Ha NoLLeHCKUA
apapec Ha Paysera, nocoyeH B Criopa3syMeHneTo. Bcnykn cbobuernnsa cnegsa ga 6baaT nsnpawaHn Kbm
Paysera, 6e3 3Ha4YeHNEe KON € QUPEKTHUAT AOCTaBYMK Ha rnocoyeHnTe B CnopasyMeHMeTOo yCayrun Ha Paysera.

10.10. Paysera yBegomMmsBa npegBaputenHo KnmeHTa, cbrinacHo npoueaypute B 4. 10.1. Ha Cnopa3yMeHneTo,
3@ U3BECTHUTE M Bb3MOXKHUTE TeEXHMYEeCKM npobsemun B CuctemaTta n cuctemum nnm obopyaBaHe Ha TpeTu
nvua, HaeTun oT Paysera 3a NpefoCTaBAHETO Ha YCAYrn, KOUTO OKa3BaT Bb34ENCTBME BbPXY NpeaoCTaBAHETO
Ha ycnyruTe Ha Paysera.

10.11. Paysera Mo)xe Oa NPoOMeHs HAaYMHUTE/TEXHNKNTE 3a TEXHUYECKOTO MHTEerpupaHe Ha ycayruTte, 6es
orpaHM4YeHns U No BCsiKo Bpeme. Ob6sSBABaAHETO Ha BCMYKU MPOMEHU, KOUTO N3NCKBAT KOPEKLUUN B copTyepa Ha
KnneHTa, Tpabea oa 6bae HanpaBeHo Hal-Manko 90 (oeBeTaeceT) AHM NpenBapuTenHo. Heobxoanmure
MPOMeHU OT CTpaHa Ha KnneHTa ce n3BbpLBAT 3a CMeTKa Ha KnueHTa.

10.12. CTpaHuTe ce 3aab/kaBaT He3abaBHO Oa ce yBeAoOMsBaAT B3aUMHO 3a BCSIKakBU 06CTOSATENCTBaA UIN
CbObUTUSA, KOUTO Ca 3HAYMMM 33 U3MBJHEHMNETO Ha CropasyMeHNeTo. KAMeHTBHT e OJ1bXXeH fa npenocTaBu
OOKYMEHTU, KOUTO yAOCTOBepsBaT TakmBa obcToATENCTBA (HAaNpUMep NPOMeHN B UMETO, haMunnaTa,
rnoannca, agpeca, TesieoOHHUA HOMEP N OPYTYN OaHHW 338 KOHTaKT, JINYHU OOKYMEHTU Uau JinuaTta, KOUTo nmat
npasa fa ynpasnasaT cpencTsaTa no CMeTKaTa, 3arnoyBaHe Ha npouenypu rno HeCbCTOATENHOCT Ha KnveHTa n
T.H.), 6€3 3HaYeHne ganu Ta3n nHpopmMaumsa e Bedye oTpaseHa (NpenocTaBeHa 3a oTpa3siBaHe) B Ny6anyHm
perucTpu nam He.

10.13. Paysera nMa NpaBo Aa U3MCKBA AOKYMEHTUTE, KOUTO Ca U3NaZleHn UK CKITIOYEHN B Yy>KOnHa, Aa 6baaT
npeseneHn, neraansvpaHn, C NoCTaBeH anocTWl, OCBEH B C/lydauTe, KOraTo 3aKOH NMpensuXxaa apyro.

10.14. BCUYKM pa3HOCKU MO CKJIIOYBAHETO, MoAaBaHETO, NOTBbPXAaBaHeTO/3aBepsBaHETO 1 NpeBoha Ha
DOKYMEHTHN, NpenocTtaBaHN Ha Paysera, ca 3a cMeTKa Ha KnuneHTa.

10.15. KnMeHTBbT MMa NpaBoTO MO BCAKO BpeMe fa Ce 3ano3HaBa C BIe3/INTe B CUJla U3MEHEHUSA Ha
Cnopa3yMeHueTo, HerosuTe [lonb/AHEHUSA N LeHuTe Ha yeb cTpaHuuaTa Ha Paysera.

11. IameHeHua B Cnopa3yMeHneTo

11.1. Paysera nma npaBo e4HOCTPAHHO Aa U3MeHsa u/mnu gonbiea ycnosmaTa Ha CriopasyMeHUeTo, KaTo
cnepBa npouenypata, nocodeHa B 4. 10 Ha HacTosAwoTo CriopasymeHue.

11.2. KNMeHTBbT HAMa NpaBo egHOCTPaHHO ga NpoMeHsa u/mnu namMeHs ycnosusata Ha CnopasyMeHMeTo.

11.3. KnneHTbT MMa NpaBo da ce Cbracu uan ga He ce Cbrjacm C U3MeHeHudATa Nnpenn npennoXXeHmsa OeH Ha
NPOMeHNTe, KaTo NpefBapuTenHO yBeaoMm Paysera 3a ToBa. AKo KnmeHTbT He yBegomu Paysera 3a
HecbrnacneTo CU C U3IMEHEeHUsATa 00 NpensioKeHUsa OeH Ha BAM3aHEeTO UM B CUNa, ce cHnTa, 4e KNMeHTbuT
npnema naMmeHeHmnsaTa B CropasyMeHUEeTo U USMEHEHNATA BAMU3AT B CMJ1a Ha NMOCOYEHUA OEH HA BJIN3AHETO UM
B cnna. AKo KnmeHTbT yBegomMmum Paysera 3a HeCbrjlacmeTto cu ¢ npomeHuTe B CriopasyMeHMeTo, No TO3M HauunH
TOon/Ta NpekpaTaBa CnopasyMeHNETO, CbIr1acHO npouenypaTa, npeasmaeHa B 4a. 12.12 ot Cnopa3yMeHMeTo,



KaTo CbllecTByBaLwmnTe ycnosusa Ha CriopasyMeHUeTo ca BanaHu 3a KnmeHTa npes nocoveHuns nepuog ot 30
(TpnaeceT) KaneHJapHU OHW.

11.4. JonbhHUTENHNTE cnopa3yMeHnsa KbM ToBa CriopasyMeHue ce NU3MEHAT N AO0NbJ/IBAT B CbOTBETCTBMUE C
npouenypaTa, npegsupeHa B CbOTBETHOTO JonbAHUTENIHO Cnopa3syMeHue. AKO He e npeasuieHa npouenypa
Mo n3MeHeHue N/Unn gONbJIHEHNE B CbOTBETHOTO JONMb/AHUTENHO CNOpa3yMeHune, ce npuaaraT npouenypure
Mo U3MeHeHne 1 yBeaoMsBaHe 3a U3MeHeHusATa, onmcaHm B Toa Cnopa3symeHue.

11.5. CTpaHuUTe MoraT 4Ype3 oTAe/IHO MUCMEHO Cropa3yMeHune fa ce [0roBopPAT 3@ AOMbJHUTESIHN YCI0BUS,
KOWUTO He ca npeasuaeHn B CriopasymMeHneTo uan B JonbAHUTENHUTE CNopa3yMeHUs, Uamn 3a ycJoBus,
pa3nnyHM OT Te3n, npeasuaeHn B CnopasyMeHneTo nin B JonbJHUTENHUTE Ccropa3yMeHuns. TakoBa
cropasyMeHue e Hepa3aesiHa YacT oT Cnopa3yMeHuneTo. o nckaHe Ha KnneHTa ce U3roTesi MPOEKT Ha
cnopa3syMeHue oT Paysera 1 ce nanpaua Ha KimeHTa no hakc uam efleKTPoHHa noula (CrnopasyMeHNeTo MoXxe
CbLUO Taka fa ce CKJYM nog popMaTa Ha Aeknapaums). B cnyyaih 4e KNMeHTBLT e cbriaceH ¢ npegocTaBeHus
MY MPOoeKT, KNMeHTHbT TpsbBa Aa noAnuile NpoekTa U [a U3npaTu CKaHUPaHo Konue Ha JoKyMeHTa a0 Paysera
no akc nam enekTpoHHa nolla. Paysera nma npaBo ga n3ancka ot KnneHTa ga u3npaTu CropasyMeHMeTo Mo
nollaTa C opuruHaneH noanuc Ha Knnenta. TakoBa cropa3yMeHune B/vM3a B CUa Ciefl U3rnpallaHeTo Ha
noAnucaHoTo criopasyMeHune Ha Paysera, T.e. MOANUC OT CTpaHa Ha Paysera BbpXy Cropa3syMeHUETO He ce
N31CKBa 1 Paysera HAMa 3a4b/KEHWE Aa U3NpaTu NoAnnucaHoTo cnopasyMeHne obpaTHO Ha KnneHTa.

12. lNpeycTaHOBdABaHe Ha NpefocTaBaHeTo Ha ycnyru. [lpekpaTaBaHe Ha Cnopa3yMeHneTo

12.1. Paysera, No CBOA NMpeueHKa 1 C oriel Ha KOHKpeTHa cuTyauus, KaTo ce faBa npeamMmcTBO Ha
M3MbJIHEHMETO Ha NPaBHUTE aKTOBE, MPUIOXKNMUN KbM AENHOCTTa Ha Paysera, n nHTepecuTe Ha KMeHTa, MMa
npaBo eAHOCTPaHHO 1 6e3 NnpeaBapuUTENHO NpenynpeXxaeHne Aa Hajlara egHa WM HAKOJIKO OT C/IeAHUTe
MepKu:

12.1.1. npeyCTaHOBU U3NbJHEHUETO Ha €4AUH NN HAKOJIKO MapuyHn NpeBoaa;
12.1.2. npeyCTaHOBU NMpefoCTaBAHETO Ha BCUYKN UKW HacT OT yCiyrute Ha KnmneHTa;
12.1.3. 3a4BbPXXN MAapUYHN CpeaCcTBa Ha KJIMEeHTa, No NoBo Ha KOUTO € Bb3HUKHAaJ Crop;

12.1.4. 6nokupa cMeTKaTa (HanpuMep U3LUAI0 UM YaCTUYHO NPeKpaTU NJaTEXHUTE OnNepaLun OT CMeTKaTa)
nU/MNn NNaTEXXEH MHCTPYMEHT (HanpuMep HanbJIHO UM YaCcTUYHO Aa 3abpaHun U3N0a3BaHETO Ha NJiaTeXeH
WHCTPYMEHT);

12.1.5. oTKa>ke pa npenocTaBn yCiyru;

12.1.6. oa BbpHe BJ0KMpaHMUTE Mo CMeTKaTa Ha KIMeHTa CpeAcTBa Ha MbPBOHAYaIHUA HapeauTesn Ha
cpeacTBaTa.

12.2. MepknTe, nocovyeHn B 4n. 12.1.1-2.1.6 Ha Cnopa3symMeHuneTo, MoraT Aa 6baaT HaflaraHn caMo B CieHUTe
V3KJIOYUTENHU CyYaun:

12.2.1. ako KNMeHTBT HapyLUX OCHOBHU/PYHAAMeHTaNHN pa3nopenbu Ha Cnopa3yMeHVeTo UN HeroBuTe
[OMbAHUTENHM CNOPa3yMeHUs, U NPX HaJIMYMEe Ha peasiHa OMacHOCT KJNEHTHT Aa HapyLIW OCHOBHW/
byHOaMeHTanHn pasnopenbv Ha CnopasyMeHneTo in HeroBute Jonb/JHUTENHN CNopPa3yMeHUs;

12.2.2. aKo OenHOCTU, N3BbpLIBaHM OT KnneHTa npu non3BaHe Ha Paysera cMeTKa, MoraT Aa AonpuHecaT 3a
yBpexaaHe Ha busHec penyTauunsaTa Ha Paysera;

12.2.3. aKO KJIMEHTBT He M3NbJIHN HeobxoauMmTe Npoueaypu No NaeHTUPUKaumsa Nim He nNnpegocTasu
MHpOpMaLns, N3NCKBaHa OT Paysera, nav KAMEHTBbT NpenocTaBn NMHpopMaLms, KOSATO He OTroBaps Ha
M3NCKBaHUATaA, NpeaBnaeHn oT 3aKOHO4aTeNICTBOTO unn Paysera, unm 3a Paysera Bb3HUKHAT CbMHEHUA
OTHOCHO BEPHOCTTA M aBTEHTUYHOCTTa Ha NoJafeHnTe OOKYMEHTH, CbLLO N ako Paysera nMa oCHOBaTEJIHO
rnogospeHve, 4e KJIMEHTHT He Ccna3Ba U3NCKBaHMATa, NOCOYeHM B YneH 9 oT [Jorosopa;



12.2.4. ako B C/ly4al Ha NpoAbJ/iXKaBaHe NpeaoCTaBAHETO Ha YyCIyri U AernHoCcT Ha KnneHTa MoraT ga 6baat
060CHOBAHO yBpeLeHn NHTEepeCcn Ha TpeTu Nnua;

12.2.5. ako BCcreacTeme Ha 06ekTnBHO 060CHOBAHMU MPNYNHN, CBBbP3aHN CbC CUTYPHOCTTa Ha NapuiHunTe
cpencTBa Mo cMeTKaTa U/Unnm nnatexxeH MHCTPYMEHT, MMa CbMHeHMe 3a Hepa3pellueHO 1IN He3aKOHHO
rnoJi3BaHe Ha NnapuTe No cCMeTKaTa U/Maun nNaaTexHUs NHCTPYMEHT,;

12.2.6. ako Paysera oTKpue, 4Ye naaTe)xeH UHCTPYMEHT € B61n oTKpaaHaT uanm nsrybeH, ycbMHU ce Uan
yCTaHOBW, Y€ Ce U3BbPLUBAT AKX MoraT Aa 6baaT n3BbpLeHn 3abpaHeHn OT 3aKOHa MOKYMKU UK
HepaspeLleHo N3MoJI3BaHe Ha NJIaTeXEeH UHCTPYMEHT, KaKTO U MpU HanyMe Ha AaHHU UKW CbMHEHUS, Ye
NMepcoHaJIHUTE CpeaCcTBa 3a OCUIypsiBaHe Ha CUTYPHOCTTA Ha NAaTeXeH MHCTPYMEHT (BKJIIOYMUTESNIHO U Ha
cpencTBaTa 3a NMOTBbP)KAaBaHE Ha CaMOJIMYHOCTTA) Ca CTaHa/IM U3BECTHU unu 6ruxa Moram ga 6baaT
M3MoN3BaHN OT TPeTu nrua. AKo Paysera nma OCHOBaTE/IHM NMOA03PEHUSA, Ye NapuTe Nno cMeTKaTa unmn
naaTe)XxeH NHCTPYMEHT MoXe Aa 6bAaT U3rnon3BaHn oT TPETU N1La B MPOoTMBOpPeYMne CbC 3aKOoHa UK Ye
cMeTKaTa U/Unu nnaTeXXeH MHCTPYMEHT UMa pUck aa 6bAaT U3nos3BaHu 3a HE3aKOHHU OeNHOCTY;

12.2.7. ako Paysera nosy4m noTBbpAEHa NH(OPMaLIMA 3a NMKBUAAUMS Ha KnneHTa nan B ciy4vai Ha
HECBHCTOATENHOCT;

12.2.8. B c/iydaun, NnpeBUAEHN B 3aKOHOOATesICTBOTO;
12.2.9. B gpyru cny4au, npensngeHu 8 CnopasyMmeHuneTo nin Herosute JonbJ/IHEHUA.

12.3. MgpkaTa, noco4eHa B 4. 12.1.6. Ha Cnopa3yMeHneTO MoXe fa ce NPUIoXXN KbM KJIMeHTa, CaMo ako
Paysera nma oCHOBaTeJ/IHM MOAO3PEHUNS, Y€ KJINEHTBHT N3BBbPLUBA HE3AKOHHM AENHOCTU. B TO3M cnyvan
MbpBOHaYasIHO CpeAcTBaTa Ha U3HaYaIHUTe NaaTum ce 3anopupaT/6nokmpaT No cMeTKaTa Ha KnneHTa, ako
KJINEHTBHT HE U3NBJHU NCKaHUTe AeNCTBUA (M3NbJHABaHe Ha npoueaypa no AoNbJHUTENHa ngeHTugnkaums,
n3npawiaHe Ha NCKaHUTe AOKYMEHTWN) NN aKo KNMEHTBT He npenctasm 060CHOBaHO 0bsicCHeEHNE OTHOCHO
KOHKPEeTHUA C/ly4all B paMKUTE Ha ornpeneneHns cpok, 6J1okMpaHnTe CpeacTBa Ce BPbLIAT Ha
MbpBOHaYaNHUTe HapeguTenu. Tasn MapKa ce npwuiara u B Ciy4auTe, Korato Paysera nma 3anosef 3a
MPUHYONTESIHO U3MbJIHEHWE 33 BpblUaHe Ha 6/10KMpaHMTe cpencTBa Ha NbpBOHAaYaHUSA NaTew,.

12.4. LlenTa Ha orpaHuU4eHnATa, Noco4eHn B Todka 12.1. Ha Crnopa3syMeHUeTO, e Aa ce 3awmnTaTt Paysera, TpeTtu
U@ v KJIIMEHTBT OT MOTEeHUMaIHN NapuUYHn CaHKUuMK, 3arybmn n gpyrmn HeraTuBHW nocaeaunuun.

12.5. Paysera nHdopMupa KJneHTa 3a MePKUTE, MocoYeHn B 4. 12.1., BegHara (B paMKUTe Ha eaunH Yac),
KaKTO 1 3a Bb3MOXXHOCTUTE Aa 6baaT BbpHaTU NapuU4yHM CpeaCcTBa Ha KaneHTa - 4o 2 (aBa) paboTHM aHW OT
MOMEHTa Ha NpeyCcTaHOBSABAaHETO Ha NpeaoCcTaBsAHe Ha YC/yrv, OCBEH B CJlydauTe, KoraTo npefocTaBsHETO Ha
TakaBa MHMOPMaLMSA MOXXe fla KOMMNPOMETMPa MEPKUTE 3a CUIYPHOCT UK e 3abpaHeHo 0T 3aKoHa.

12.6. B cnyyan 4ye Paysera nma oCHOBaTEJIHMN MOAO3PEHMNSA, Ye KJIMEHTBHT N3BBPLLUBA UM Ype3 KJIMeHTCKaTa
CMEeTKa Ce M3BbpLUBA NpPaHe Ha Napu, GUHaHCUPaHe Ha TEPOPUCTUYHU OENHOCTM UAN OpraHn3auun nin apyra
npecTbnHa AenHocT, Paysera nma npaso, 6€3 HNKaKBO NpeaBapuUTENIHO nNpedynpexaeHue, ob6sacHeHWe nan
N3BECTUE, HaMbJIHO NN YaCTUYHO Oa NPeyCcTaHOBU NPenoCTaBAHETO Ha YCJYrM KbM KMeHTa 3a nepuog ot 30
(TpnaeceT) OHW C NPaBOTO Aa ro yAbJIXKK HeorpaHuyeH 6pon NbTU, 4O MOMEHTA, B KOWTO OCHOBATEJIHUTE
Moao3peHns oTnagHaT HanbJHO nan 6bAaT AOKa3aHW.

12.7. Ako Paysera nma oCHOBaTeJIHU MOAO03PEHUS, Ye HAKOW € OCBbLLECTBUIT HEPErjlaMeHTUpPaH 4oCTbN
(xakepcko NpoHMKBaHeE) 00 akayHTa uan Ao Paysera cMeTKaTa Ha KaneHTa, Paysera nma npaBoTo Aa OrpaHMym
npenocTaBsHETO Ha HAKOM UM BCUYKN YCIYIX Ha KIneHTa, 6e3 npenBapuTesiHO yBegoMsiBaHe. KoraTto
NpenocTaBsaHETO Ha ycyru e 6uao orpaHn4yeHo BCIEACTBUE Ha HAKOE OT MOCOYEHNTE OCHOBaHUA, Paysera
yBeLOMSBa KNMeHTa 1 npenocTtaBs nHgpopmaumsa 3a 4EeNCTBUATA, KOUTO KJMEHTBT ciefBa Aa npeanpueme, 3a
na 6bae NogHOBEHO NMPeAOoCTaBSAHETO Ha YCAYrn Ha KIMEHTa.

12.8. Paysera npeycTtaHoBsBa LUSA/IOCTHOTO MW YaCTUYHOTO 6n0K|/|paHe Ha cMeTKaTa U/unn nnatexeH
NMHCTPYMEHT (unn ro 3amMeHs € HOB NJaTeXXeH I/IHCprMeHT), KOraTo npn4YnHmMTE 3a 6)'IOKI/IpaHeTO Ha CMeTKaTa

N Ha nnatTeXXHMa MHCTPYMEHT npecTaHaT Aa CbleCcTByBaT.

12.9. CMeTKaTa n/unm nnaTexHuaT MHCTPYMEHT Ce 6J'IOKI/IpaT no MHNUMATUBa Ha KJINeHTa, aKo KJIMEHTDBT



nogane CbOTBETHOTO MCKaHe A0 Paysera 1 yBegoMu Paysera, Y4e NAaTeXHUAT UHCTPYMEHT Ha KAneHTa e 6un
OTKpaaHaT unm nsrybeH, nam 4ye napute rno cMeTKaTa U/Mnun NnaTexxeH NMHCTPYMEHT ca U3MoJsi3BaHu nnv buxa
MOrau fa 6bAaT N3Mnon3BaHM No Apyr NPOTUBO3aKOHEH HAaYWH. Paysera nMa NpaBoTo Aa U3UCKa OT KJIMeHTa fa
NOTBBPAN MUCMEHO YCTHO MOUCKAHOTO H6oknpaHe Ha CMeTKaTa WU/MAn Ha NaaTeXeH MHCTPYMEHT UK Mo Apyr,
npuemnme 3a Paysera HauuH. Ako CMeTKaTa U/Uan nnaTe)xeH UHCTPYMEHT ca 6/10KMpaHu No MHULIMATUBA Ha
KnueHTa, Paysera nma npaBoTo Aa OTMEHU 6JIOKMPAHETO €AIMHCTBEHO U CaMO cnef rnoJly4yaBaHe Ha NMUCMEHOo
NUCKaHe OT KJMeHTa Win Aa NpuioXun Apyru npouenypu 3a MAeHTUMKaLnsa Ha KIMeHTa, OCBEH ako
CrnopasyMeHuneTo Npeasuxaa apyro. Paysera nma npaBoTo Aa 3aMeHn 6/10KMpaHns NnaTeXXeH MHCTPYMEHT C
HOB.

12.10. Paysera He HOCK OTrOBOPHOCT 3a NMpeTbpreHun 3arybu nnm npornycHaTu Nos3uv oT KJNeHTa, BCeacTBme
Ha orpaHMYyaBaHe Ha NpeaoCcTaBsaAHETO Ha yciyru, 6nokmMpaHe Ha CMeTKaTa U/WAn NNaTeXXeH UHCTPYMEHT Uan
APYrv OEeACTBUSA, aKOo CbLUUTE Ca U3BBbPLLEHN CbIJIACHO Npouenypa, nocodeHa B CnopasyMeHNeTo 1an
HEroBMTE AOOMbJHEHUS U Ca U3BBLPLLUEHU NPU 06CTOATENCTBA U YC0BUSA, OMUCAHN B MOCOYEHUTE OOKYMEHTU.

12.11. CnepBalikn 3aKOHOBO ornpeaeneHn npoueanypwu, Paysera nMa NnpaBoTO Aa 3a4bp XU Mapu Mo niaaTtexHa
onepaums 3a cpok Ao 10 (aeceT) paboTHM AHM UK 3@ NO-AbAbI CPOK, onpeaeneH B 3aKoHa, Cnopa3syMeHuneTo
UM HerosuTe LonbiAHEHNS.

12.12. KnMmeHTbT UMa NpaBo Aa NpekKpaTu CrnopasyMeHneTo egHOCTpaHHO, 6e3 ga ce3mpa Cba, KaTo OTNpaBu
[0 Paysera NnMCMeHO yBeAOMJIEHME 3a NPeKpaTABaHETO, MpeawecTBallo AaTaTa Ha NpeKkpaTsaBaHeTo Hal-
Masiko ¢ 30 (TpuaeceT) KaneHgapHN OHN. AKO KINEeHTBbT npekpaTu Cnopa3yMeHUETO, n3gafeHNTe eleKTPOHHN
rmapu ce BpbLAT Ha KJIMEHTa MO Ha4nHa, Mo KONTo Ton e nsbpan (nocovyeH B CopasyMeHNETO), B
CbOTBETCTBME C HacToAWwOoTO Cnopa3syMeHue.

12.13. Paysera nMma npasoTo ga npekpaTtn CriopazyMeHneTo n HerosuTe JONb/HUTENHN Cropa3syMeHns
€0HOCTPaHHO, KaKTO 1 Aa OTKa)ke Aa npenocTtaBs ycayru, 6e3 ga noco4sa NpuymMHa, KaTo yBe4OMMN KJIMEHTA
60 (wecToeceT) OHW NpeaBapuUTEsIHO N0 Ha4YMHUTE, NpeaBsnaeHn B 4ia. 10 oT HacToAwoTo Cnopa3syMeHume.
Paysera cbLl0 MMa NpaBo fa npekpaTtn egHOCTpaHHO Cnopa3syMeHMNeTo U Herosnte JonbAHUTENHN
criopa3yMeHusa 1 ga oTKake fa npenoctaBs ycayrn no npUYNHUTE, MOCOYEHN B 4. 12.2 OT HAaCTOALLOTO
Cnopa3symMmeHue, KaTto yeegomum knmeHTa 30 (TpnaeceTt) oHWM NpenBapuUTesIHO NO Ha4YUHUTe, NpeaBULEHN B Y.
10 oT HacTosawoTo CrnopasyMeHune. B cnydyauTe KOraTo Cce oKa)ke, 4Ye KJMEeHTBHT U3BbPpLUBaA NMpecTbrHa u/man
He3aKOHHa LleMHOCT npes3 cMeTKaTa, Paysera nma npaso fa npekpaTtn CnopasyMeHMeTo C npeacTaBsHe Ha
neTAHEBHO nNpejunssecTue.

12.14. B cnyyal Ha npekpaTsBaHe Ha Criopa3syMeHuneTo, Paysera yabpiKa OT CMeTKaTa Ha KJINeHTa CyMu,
AbJDKMMU 32 NMpenocTaBeHnTe Ha KnneHTa ycnyru oT Paysera, KakTo 1 rnobu, HeycTonku, 3arybu n gpyru
CYMW, NAaTEHN Ha TPETU NINLLa UK Ha Abp)KaBaTa, KOUTO Paysera e noHecna wam naaTuaa rno BUHa Ha
KnnMeHTa. AKO pa3MepbT Ha cpeAcTBaTa no Paysera cMeTKaTa/-UTe Ha KJIMeHTa € HefJoCcTaTbhbyeH, 3a a rnokpue
BCUYKN OBJDKMMU CYMU, MOCOYEHN B HACTOSALWATA TOYKA, KJIMEHTHT Ce 3afb/)KaBa [a NpeBene nocoyeHnTe
CyMW rMo cMeTKa Ha Paysera B paMkuTe Ha 3 (Tpu) paboTHu AHWU. B cnyyal 4ye Paysera ycnee ga Bb3BbpHe 4acT
OT U3NJaTeHNUTE Ha TPeTn nnua cymu, Paysera ce 3agb/)kaBa He3abaBHO Aa BbpHe Bb3CTaHOBEHUTE CYMM Ha
KJINeHTa.

12.15. NpekpaTsaBaHeTo Ha FeHepaHOTO Criopa3syMeHne He ocBoboXxaaBa KnmeHTa OT 3a4bJ/I)KEHNETO
HagJIeXXHO Aa U3MNbJIHN BCUYKUN 3a4b/HKEHUS KbM Paysera, KOMTO Ca Bb3HMKHAIN 1 ca 61NN NpUIoKNMnN KbM
KJINeHTa OO MOMEeHTa Ha npeKkpaTaBaHeTo.

12.16. Cnep npekpaTsiBaHeTo Ha Cnopa3yMeHneTo Mexay Paysera n kKnnMeHTa, KIMeHTBLT Tpsbea aa nibepe
Ha4uH 3a 06paTHO N3KyMyBaHe Ha HErOBUTE eJIEKTPOHHWN Napu. KNMeHTBHT ce cbriacsasa Aa U3BbpLUn
HeobxoouMuTe OencTBus, 3a Aa 6bae N3NbJAHEHO 06PaTHOTO N3KYMYBAHE Ha e€JIEKTPOHHUTE NMapu 1 3asBsBa
pa3bupaHeTo cu, 4Ye Mo To3M HayMH Paysera uenm ga orpaHM4Yn pUcKoBeTe OT M3MaMa U ce cbobpa3siBa CbC
3aKOHOLATEesICTBOTO NMPOTUB U3NMUPaAHE Ha Napu, KAKTO N C ApYry 3aKOHOBU U3NCKBaHUA.

12.17. B cny4anTe KoraTo, cnef npekpaTaBaHeTo Ha CriopasyMeHMeTo Mexay Paysera n KaneHTa, KJIMEHTBT
He n3bepe Ha4vnH 3a 06paTHO N3KYNYyBaHE Ha MPUTEXXaBaHNTE OT HEro eNeKTPOHHWU Napu U/UAn HE U3MbJIHU
npouegypaTa no AonbJHUTENHa NAEHTUPMKALNSA 3a YBeSInYaBaHe Ha IMMNTuUTe, Paysera Mmoxxe (HO HAMa
3a4bJKEHNE 3a ToBa) Aa U3KYMM 06paTHO eNEKTPOHHUTE Mapu Ha KJMEHTa MO Ha4YnH, KOMTO € MPUIoXKUM KbM
MOMeHTa Ha 06paTHOTO N3KynyBaHe.



13. lNpexBbpnaHe Ha Paysera cMeTKa

13.1. KnneHT, KOWTO XeNae cMeTKaTa My Aa 6bae npexebpieHa KbM APYr AOCTaBYMK Ha MIaTeXHU ycnayru,
TpsbBa fa nodane CbOTBETHO UCKaHe. IckaHeTo Ha KMeHTa 3a NpexBbp/isgHe Ha CMeTKaTa KbM Apyr
OOCTaBYMK Ha NnaTexxHu ycnyru Tpsabsa Aa oTroBaps Ha U3MCKBAaHUATA Ha Abp)XaBaTa, B KOSATO e
NMueH3npaHa KoMmnaHmaTa Ha Paysera, KOATO e peructpupana KnmeHTta, n/mnm nanckBaHmaTa, yCTaHOBEHMN OT
3aKOHOOATEeNCTBOTO Ha EBpoONenckns cbios.

13.2. B nskno4uTenHn cnydam Paysera MoXXe fa NpexBbp/in CMeTKaTa Ha KJIMeHTa OT efHa nueH3npaHa
KoMMaHunsa Ha Paysera, KOSTO e peructpupana KaMeHTa, KbM gpyra JMueH3npaHa KomnaHua Ha Paysera.
MpexBbPASHETO Ha CMETKa B TaKMBa CJlydan ce n3BbpLiBa 6€3 oTAeNHO Cbriacne Ha KaneHTa n 6es
npunaraHe Ha npoueaypaTa 3a npenBapuUTesiHO yBeLoMsaBaHe Ha KnneHTa, nocoyeHa B 4. 10 oT
CnopasyMeHuneTo.

13.3. MpexBbpsSHETO Ha CMeTKa Ce n3BbpLuBa OT Paysera 6e3nnaTHO B Caly4anTe, nmocovyeHn B 4n. 13.1-13.2 oT
CnopasyMeHuneTo.

14. KoHQUOeHUMaNHOCT U 3aluuTa Ha nHpopMaLUmngaTa

14.1. CTpaHuTe ce 3ab/KaBaT fa CbXPaHABAT B KOHPUAEHUMANHOCT TeEXHUYEeCcKaTa U TbproBckaTa
MHOopMaLna Ha gpyraTta CcTpaHa (C n3knveHne Ha nybamyHo gocTbNHaTa MHPOPMaLUs, KOSTO UM e CTaHana
M3BECTHa Npu N3MbJIHEHNE Ha HacToAWwoTOo Cnopa3syMeHmne) N fa He NpPeaoCcTaBAT TakaBa MHGopMauns Ha
TpeTun nnua, 6e3 NMCMeHOo Ccbracme OT ApyraTta CTpaHa Win HEMHMUTE 3aKOHHWN NpeacTaBuTenu.

14.2. KnneHTBHT NpenocTtaBsa cbrjiacueTo cm Paysera fa agMUHUCTPUPA 1 ynpaBasaBa JIMYHUTE OaHHU Ha
KnneHTa n HeroBuTe npencraBuTesNin N € HAasCHO, Ye INYHUTe aaHHW ce obpaboTBaT C Len ga NpenocTaBn Ha
KnueHTa ycnyrn n fa UsnbJHUN CBOUTE 3a4bJ/KEHUSA CbrlacHO HacToAawoTo CrnopasymMeHue. CTpaHuTe
rapaHTMpaT 3aWmMTaTa Ha JINYHUTE AAaHHU, NoJIyYeHWN Npu/no BpeMe Ha U3nbJIHEHME Ha HACTOoALWOTO
CnopasyMeHue.

14.3. BbnpocuTe 3a 3amna3BaHe 1 3alluTa Ha OaHHUTEe Cca peryavmpandn n ot Jonb/JIHEHNETO KbM HAaCTOALLOTO
Cnopa3syMmeHue, a UMeHHO [leknapaunsaTa 3a MOBEPUTENHOCT, C KOATO KNNeHTBbT Aeknapupa, 4e ce e 3ano3Han
M ce 3aAQbJ/hKaBa fa cnasBa.

14.4. KnneHTHT Ce 3a4bJ/IXKaBa fa MNasu U Ja He pa3KpuBa Ha TPeTu JinLa HUKaKBU Maposu, Cb3fageHun oT
Hero nan nNpefocTaBeHN My CbrilacHO HacToAwoTo CnopasyMeHune, Win Apyru nepcoHaansmpaHun cpencTaa 3a
3allMTa Ha MJaTEeXXHN NHCTPYMEHTU, U Aa He NO3BOJISIBa Ha APYrv Avua ga n3nosssaT yCayru oT MMeTO Ha
KnuneHTa. AKO KNIMeHTBHT He € U3NbJIHWUI TOBA CU 3a4bJ/DKEeHMNE U/UNnN € MOXKeJl, HO He e npefoTBpaTu
HapyLeHNEeTO Ha 3a4b/IKEeHNATa CU N0 TO3M Y/1eH, KaKTO WU aKo € U3BbpLWA NogobHn oencTBns BUHOBHO NN
ca HacTbNUAM nopaan cobcTBeHaTa My HEBPEXXHOCT, Ce CUYMTa, Ye B AKayHTa € OCbLLEeCTBEH AOCTHMN U
CbOTBETHUTE YCAyrn Ha Paysera ce nsnonssaT oT MMeTo Ha KnneHTa. B To3m cnydam KnmeHTsHT noema nsusaio
npetTbpreHnTe 3arybu n 6e3pesepBHO ce 3a4bJ/)KaBa Aa Bb3CTaHOBU BCUYKM 3arybu, npeTbpneHn oT gpyru
NlMua, ako TakuBa Ca NMPeTbpreHn BCAeACTBME Ha MOCOYEHNTE TYK AENCTBUA Ha KnneHTa nam BcneacTteBme Ha
HeroB NPonyckK Aa n3BbpLin HeobxoaummnTe LENCTBUA.

14.5. Ako KnneHTbT n3rybmn naponata 3a cBosi AKayHT WA Apyru naponun uam Ta (Te) ca paskpuTy He Nno BUHa
Ha KnueHTa nnu Ha Paysera, nnu ako peasnHa 3ansaxa e HacTbnuaa uam MoxXe fa HacTbnu 3a AKayHTa Ha
KnueHTa, KNnMeHTHT ce 3aab/kaBa He3abaBHO Aa CMEHU NaponuTe WUan, ako He pa3nosiara C Bb3MOXHOCT Aa
ro Hanpasw, [a yBegomu He3abaBHO 3a ToBa Paysera (He MO-KbCHO OT eAMH KaJileHAapeH AeH) C MoMoLTa Ha
MHOPMAaLMOHHNTE UHCTPYMEHTM, Noco4yeHn B pasgen 10. Paysera He HOCKM OTFrOBOPHOCT 3a MOCNeACTBUATA,
Bb3HUKHaNM Nopaan HeyBeOMSABaHE.
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14.6. Cnepn kaTo Paysera nonyym ysegomseHneTo oT KnMeHTa, KakTo e noco4eHo B 4. 14.5., Paysera
He3abaBHO cnnpa gocTbna 40 AKayHTa Ha KnmeHTa, KakTo 1 NpefocTaBAHETO Ha yCyru, 4oKaTo Ha KnveHTa
ce npefocTaBu nan cb3gaje HoBa napona.

14.7. Paysera Haco4Ba BHUMaHueTO Ha KnneHTa KbM (haKTa, 4e efleKTpoHHaTa noula, cBbp3aHa C Paysera
CMeTKaTa, KakTo U APYrn NMHCTPYMEHTK (Hanpumep HoMep Ha MobuneH TenedoH), KouTo rno n3bop Ha KnneHTa
Ca CBbp3aHM C HerosaTa Paysera cmeTKa, Ce N3NoJi3BaT KaTo CpefCTBa 3a KOMYHMKaUuusa ¢ KnneHta uan
cpepncTBa 3a naeHTudunkauma Ha KnmeHTa, 3apan ToBa Te3n cpeacTBa U AOCTbNBLT A0 Tax Tpsabsa ga 6boaTt
3alMTEeHU N NaseHn oT KnneHTa. KIMeHTBbT HOCK MbJIHA OTFrOBOPHOCT 33 CUFYPHOCTTa Ha CBOUTE Naposin 3a
eNleKTPOHHa NoLla U BCUYKU OpYyrn cpencTBa, U3MoJi3BaHW OT HEero, 1 3a ona3BaHe Ha TeEXHUTE Maposin 3a
boctbn. NaponuTte ca cekpeTHa UHpopMauma n KJINeHTHLT e OTroBOPEH 3a TAXHOTO pa3kpuBaHe npen apyru
Nnua n 3a BCMYKK onepaunn, N3BbpLUEeHN cnef BNMUCBAaHETO Ha naposiata Ha KnveHTa 3a A0CTbN A0
CbOTBETHUA AKAYHT WAN OPYT MNiaTexXeH MHCTPYMEeHT. Paysera npenopb4Ba NaposinTe fa ce 3anoMHAT U fa He
6baaT 3anncBaHN NN BbBEXOAHU B HAKAKBN MHCTPYMEHTUW, KbAETO Te MoraT Aa 6baaTt BuaeHn oT Apyru
nnua.

14.8. Paysera nma npaBo fa NpenocTaBs usanaTa cbbpaHa Ba)kHa nHdopMauma 3a KnmeHTa n Herosmute
OENHOCT U OeNCTBMA Ha OPpYyrv npasonpuaarawm MHCTUTYLUNN, Obp>KaBHU opraHu (Hanp. HaunoHanHaTa
areHums 3a npuxoauTe (Mnn cboTBeTHa), HaunMoHanHUSA OCUTYpPUTENEH UHCTUTYT (MK CbOTBETHA) U T.H.),
KaKTO M Ha PUHAHCOBUN NMHCTUTYUWNN, aKo TaKoBa 3a4bJ/I>KEHME € BMEHEHO OT 3aKOHO4AaTEeNCTBOTO M € C uen ga
ce yCTaHoBW, Yye ToBa Cnopa3yMeHMe 1 NPUI0XKNUMOTO 3aKOHOAATENICTBO He ca bunnm n HaAMa na 6baaTt
HapyLleHn.

14.9. KnneHnTbT gaBa NpaBoToO Ha Paysera ga npeanpuemMa HeobxoanMmmuTe MepKN, BKAKOYUTENHO, HO HE CaMO -
4a n3npawa Ha TpeTu nnua Mosbn n NCKaHnsA, GUPEKTHO UK Ype3 TPeTU CTPaHU, KOUTO ca Heobxoanumun 3a
yCTaHOBABaHe N NOTBbPXAaBaHe Ha CaMOJINYHOCTTA Ha KnneHTa U AOCTOBEPHOCTTa Ha apyra nHgopmauus
(Hanp. TbproBCKN perucTbp, CUCTEMU 3a NMPOBEPKA Ha BaJIMGHOCTTA Ha INYHU OOKYMEHTU U T.H.),
npepocrtaBeHa oT KnneHTa.

14.10. Paysera n3TbkBa, 4e BbB BCMYKU C/lydan paboTm caMo KaTo U e AMHCTBEHO KaTo A0CTaBYMK Ha yCJyru 3a
KnneHTa n He npenocTassa Wian npegnara HUKaKBu ycnyrm Kbm Nonyyatens, 4OKATO TOM He CTaHe KJIMEHT Ha
Paysera.

14.11. Paysera uma npaBoToO Aa 3anncea TenedOHHNTE pa3roBopu C npeacrtasutennTe Ha KnneHta. CTtpaHuTe
0aBaT U3PUYHOTO CU Cbriacue, 4e TenedoHHN pa3roBopun n cbobLeHns, n3npawaHm no nowa, UMenn Nan
OpYyrn TeneKoMyHUKaLMoHHW cpeacTBa, MoraT ga ce NpuaoXkaT KaTo BaangHun gokKasaTesicTBa npu
pa3peluaBaHe Ha criopoBe Mexay CtpaHuTe. C HacTosawoTo Cnopa3syMeHmne KNnMeHTbT NOTBbLPXKAABA, Ye
pa3bupa u ce cbrnacasa Paysera aa 3anucsBa TenedOHHW pa3roBopu C NpeacTaBuTennTe Ha KnneHTa.
KAMeHTBHT CbLO MMa NpaBoTO Aa 3annucBa M CbxpaHsBa 3anucu oT TenedoHHa KOMyHUKauma n gpyra
KOpPeCcnoHAEHLUMSA 32 3aKOHHUTE Lenun, onpegesieHn oT AeksapaunsaTa 3a noBepuTesHOCT Ha KnneHTa un
npasuiaTa 3a 06paboTKa Ha NNYHUN OAHHW.

14.12. KnneHTBT Ce CcbryacsiBa, 4e HeroBUAT HOMEP Ha CMeTKa U JINYHU AaHHWN, HeobxooMMn 3a N3BbPLLUBAHE
Ha NapuyeH npesoA, MoraT Aa 6bAaT pa3kpuUTK U NOKa3BaHW Ha Apyr noTpebuTten Ha Paysera, KONTO
Bb3HaMepsiBa Aa M3BbPLUM MaallaHe KbM KnneHTa, ako gpyr noTpebuten Ha Paysera BbBeae NOTBbLPAEH
noeHTudunkaTop Ha KnmeHTta (MMe Ha IOPUANYECKOTO fnue, baHKOBa CMeTKa, afpec Ha eNleKTPOHHa MoLa namn
TenedoHeH HoMep).

14.13. Cbc cbrnacmeTo Ha KnneHTa gaHHUTe Ha KnmeHTa MoraT fa ce npegasaT M Ha MHCTUTyUUUTe 3a
YCAYrY MO UHUUUMPAHE Ha MAallaHnga UanM MHCTUTYLUMK 3a obcny)XxBaHe Ha MHOPMaLKUsa 3a CMeTKU. Paysera
MO>Xe Oa OTKa)kKe fa NpefocTaBu Ha OOCTaBYNK Ha MH(POPMaUVMOHHWN YCNYrK 3a CMETKN UM Ha AOCTaBYMK Ha
yCayra no MHMUMmMpaHe Ha njawaHus OoCTbM A0 CMeTKaTa Ha KJIMeHTa, Bb3 OCHOBA Ha 06eKTUBHU 1
HaaneXHo 060CHOBaHM MPUYNHUK, CBbP3aHN C HEpa3peLleH UK HEKOPEKTEH AOCTbMN A0 CMeTKaTa, NpmaobuT
OT AOCTaB4YMKa Ha MHMOPMALMOHHN YCNYrK 3a CMEeTKN NAK AOoCTaB4YMKa Ha ycyraTa no MHMUMnpaHe Ha
naaLlaHng, BKJIOYNTENIHO Hepa3peLleHo NN HEKOPEKTHO MHULMMPaHE Ha niaTexHa onepauns. B Takmnea
cny4vaun Paysera yBegomsaBa KiimeHTa 3a 0TKasa fa npepfocrtasnm JocTbn o CMeTkaTa 1 nocoysa NpUYNHUTE 3a
nogobHo gencreue. Ta3m MHGPopMauns Tpabea ga 6bae npegocTtaBeHa Ha KnneHTa nNpean oTkasa 3a
npenocTaBsHe Ha 4oCTbN A0 CMeTKaTa, ako € Bb3MOXHO, U HE MO-KbCHO OT OTKa3a Aa 6bae npenocTaBeH
0OCTbMN, OCBEH aKO NPeaoCTaBAHETO Ha TakaBa MHMOPMaLMA MoXKe Aa oTCc/1abu MepknTe 3a CUFYpPHOCT UK e
3abpaHeHOo OT 3aKOHOAATEesNICTBOTO.



14.14. 3a pa ce 3aWNTAT NerMTUMHNUTE MHTEepecn Ha Paysera, KIMEHTCKUTe OaHHW MoraT ga 6baat
npexBbpJieHN KbM NyBANYHN NHHOPMALIMOHHU CpeacTBa, Korato KnneHTbT ce 06bpHE KbM TE3U CPpeacTBa,
6e3 na 1u3nos3Ba CpeacTBaTa 3a NpaBHa 3aWKUTa, NpeaBuaeHn B Y. 16.6 ot Cnopa3yMeHneTo, U KoraTo
MHdopMaLMaTa 3a cnopa, NpegocTaBeHa Ha NybaAnYHMTE MHHOPMALIMOHHK CpeacTBa, He CbOTBETCTBAT Ha
MHpOopMaLnaTa, C KOATO pa3nonara Paysera, n yBpexaaT busHec penyTaunsTa Ha Paysera.

15. OTroBopHOCT Ha CTpaHuTe

15.1. Bcsika CTpaHa oTroBaps 3a BCUYKM rnobu, HeyCcTonkn 1 3arybm, kouto gpyrata CTpaHa e npeTbpnsana
nopaau HapywasaHe Ha Crnopa3yMeHMeTo OT BMUHOBHaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAbJ1)KaBa fa
obe3weTn npeknuTe BpeaAn, NoOHeCeHW B pe3yiTaT Ha HaCTbMNW/a TakaBa OTFOBOPHOCT 3a 3acerHaTtaTta CTpaHa.
BbB BCMYKK Clyd4aun, OTFOBOPHOCTTa Ha Paysera no cunaTta Ha Cnopa3syMeHMEeTOo ce orpaHm4yaBa CbrjiacHo
cnegHnTe pasnopenbu:

15.1.1. Paysera HOCM OTrOBOPHOCT CaMO 3a MPeKM Bpean, MPUYNHEHM OT MPAKO U CbLIECTBEHO HapYyLUEHUe Ha
Cnopa3yMeHMneTo, U3BbpLLUEHO OT Paysera, u caMo 3a Tak1uBa Bpeau, KOUTO ca Morav Aa 6baaT ocHOBaTesIHO
o4akBaHM oT Paysera npu HapyleHne Ha Cnopa3syMeHNeTo;

15.1.2. pa3mMepbT Ha obe3leTeHNEeTO 3a NpUYNHeHn Bpean oT Paysera BcnencTeme Ha HapylleHue Ha
Cnopa3yMeHMeTo He MO)Xe da NpeBuLLaBa cpegHaTa CTOMHOCT Ha KOMUCUOHHUTE TakCu 3a nocnegHuTe 3 (Tpw)
MeceLla, KOUTo ca bunm nnaTteHn oT KnneHTa Ha Paysera 3a npenocTaBeHun ycayru. ToBa orpaHuyeHune ce
npunara 3a obwmsa pa3Mmep Ha BCUYKN HAPYLUEHMS 3@ KOHKpeTeH Mecel,. AKO cpefHaTa CTONMHOCT oT 3 (Tpu)
MeceLla He MoXe [a Ce U34UCAKM, KOMMNEeHcaumsaTa He MoXXe Aa Haasuwaga 2000 EUR (goBe xunagun espo) (cyma,
€KBMBaNIEHTHa Ha Ta3n CyMa B Apyra BasyTa, ako ycJayruTe ce NnpefocTaBAT B Apyra BajyTa);

15.1.3. Paysera nNpu BCUYKKU ClyHan HE HOCKM OTFOBOPHOCT 3a HemnoJslydeHu rnevanba n goxoan ot KnmeHTa,
HaHeceHu Bpelin BbPXy penyTaunaTa Ha KnneHTa v 3arybu, nponsnesnu oT ToBa, KakTo U 3a 3aryba uam
HaHeceHu Bpeaun Bbpxy 6u3Heca Ha KiMeHTa, KaKTo 1 3a KOCBEHU LLEeTH;

15.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4eHus ca 3abpaHeHun
OT MPUJIOXKNMOTO 3aKOHOLATEsICTBO.

15.2. Paysera He rapaHTupa HenpekbCHaTa paboTa Ha CncTtemaTa, T KaTO CUCTEMHUTE ONepauMn MmoraT aa
6bOaT NOBANSAHN (Pa3CTPOEHN) OT MHOIoO (DaKTOPU, KOUTO Ca U3BBH KOHTPOJa Ha Paysera. Paysera nonara
BCUYKN YCUING 3@ OCUTypPsSBaHE Ha Bb3MOXXHO Han-6e3npenaTcTBeHO hyHKUMOHMpaHe Ha CuctemaTa. Paysera
obaye He HOCK OTrOBOPHOCT 3a MocCNenCcTBUS, NPON3X0XAaLUW OT CMYyLLEHUS/HapyLeHns B paboTaTa Ha
CucTtemaTa, ako TakMBa CMYLLUEHUSA/HapYyLLEHNS He Ca Bb3HUKHaN Mo BUHa Ha Paysera.

15.3. CuctemaTa MoXe Oa 6bae HeaKTMBHa rMopaan NpuYnHK, 3a KouTo Paysera otroBaps v Paysera He ObJXKK
KoMreHcaumu, ako CuctemaTa e buna gocTtbnHa 3a noeeye oT 99% (meBeTneceT u AeBET NpoLEeHTa) oT
BPEMETO, N34YNCIEHN BbPXY CpefHaTa CTOMHOCT 3a Nepuof oT Hal-Manko 3 (Tpu) meceua.

15.4. Cny4anTe, B KOUTO Paysera orpaHm4aBa goctbna go Cncremata BpeMeHHO, 3a Nepmno He no-4babr oT
24 (nBapeceT n 4eTupw) 4aca, nopaan pemoHT Ha CnctemaTa, pa3Butme Ha CuctemaTta 1 gpyrm nogobHu
cny4aun, n korato Paysera e nHgopMupasa KnmeHTa 3a TakuBa C/lydanm Han-Manko 2 (aBa) KaneHgapHW OHK
npegBapuTesiHO, He Ce CHUTAT 3a onepaTMBHU HapyweHusa/cMyLweHnsa B Cnctemara.

15.5. Paysera He HOCV OTFOBOPHOCT 3a:

15.5.1. 3a TerneHe Ha napu n TpaHcdep Ha cpeacTBa OT Paysera cMeTKaTa U 3a APYruY niaaTexHW onepaumm
CbC CpencTBa, CbxpaHABaHW B Paysera cmeTka Ha KnneHTa, ako KNMeHTHT He e o6e3neynn curypHocTTa Ha
CBOUTE Maposiv U UAEHTUPUKALNOHHU UHCTPYMEHTU U Nopagn ToBa Te Ca CTaHa M U3BECTHU Ha Apyru avua, a
CbLLO TaKa W 3a HE3aKOHHW AENCTBMSA 1 ornepaunn Ha TPeTU nua, U3BbPLUEHWN Ype3 U3MoJi3BaHe Ha
HENCTUHCKN U/VNN HE3aKOHHW OOKYMEHTU NN HEe3aKOHHO MnoJly4yeHa nHgopmMmaumns;

15.5.2. 3a rpewkn n 3aKbCHENN UK MPONYCHATU TPpaH3aKUnn, N3BbPLUEHN OT 6aHKK, cnctemn 3a TaKCyBaHe ”n



APYrv TPETU CTPaHK;

15.5.3. 3a nocneamum, NPon3TUYaLLM OT HAPYLLUEHUS Ha U3NBJHEHNETO Ha HAKOW OT 3aAb/DKEHUATA Ha
Paysera, nopaau NpuYnHn, Npean3BnKaHn oT TpeTa CTpaHa, KOSITO e U3BbH KOHTPOoJs1a Ha Paysera;

15.5.4. 3a nocneguun, Bb3HUKHaAM cnep Kato Paysera npaBoMepHO e npekpaTtuia CnopasyMeHneTo,
aHynuMpasna e AkayHTa Ha KnnmeHTa nnm e orpaHm4mnnaa 4octbna A0 Hero, Cbuo u csien 060CHOBaHO
OorpaHMm4yeHune uin npekpaTaBaHe Ha NpefocTaBAHETO Ha 4acT OT YCYyruTe;

15.5.5. 3a CTOKM 1 yCnyru, 3akyrneHu 4pes n3nosisaBaHeTo Ha Paysera cMeTKaTa, 1 CbLLO Taka 3a Hen3nbJ/IHEHNE
Mo TakmBa CAEJSIKM OT gpyraTa cTpaHa, KOATOo noJjiydaBa njaawaHunsa ot Paysera cmeTkaTa, 6e3 ga 6vaaT
Cnas3eHu ycJloBMATa Ha KOeTOo 1 fa e criopasyMeHune;

15.5.6. 3a cBOM OENCTBUS, KOUTO Ca OOBESIN 00 HEU3MNbJIHEHNE Ha 3a4bJ/KEeHNa n/nnm Bpean, ako nencTeuaTa
Mo HEN3MbJIHEHNETO Ha 3a4b/IKEHUATa WIK NpU4YnHABaHETO Ha BpeaunTe ca U3BbpLieHn oT Paysera B
N3NbJIHEHNE Ha APYTrW 3a0bJIXXEHUA, NPON3TUYHaLLLK OT 3aKOHOA4ATEJICTBOTO.

15.6. KNMeHTBLT rapaHTupa, Y€ BCMYKN HEroBU AeNCTBUSA, CBbP3aHN C U3NbAHEHNeTo Ha Crnopa3yMeHuneTo, e
ce cbobpa3AT c pasnopendbuTe Ha NPUIOXKMMOTO 3aKOHO4ATENCTBO.

15.7. KNINeHTBT HOCK NbJIHA OTFrOBOPHOCT 3a BEPHOCTTa Ha MHoOpMaumaTa, HapeXaaHnaTa n JOKYMEHTUTE,
KOUTO nofasa KbM Paysera.

15.8. AKo Paysera y3Hae 3a HeOTOpM3MpaHa naaTexHa TpaH3akuus, Paysera Lie BbpHe cyMaTa Ha
HeoTopu3MpaHaTa NiaaTeXXHa TpaH3akKuusa Ha KiMeHTa 1, Korato e yMecTHO, Lie Bb3CTaHoBM BanaHca no
CMeTKaTa, OT KOATO € M3/ibYyeHa CyMaTa, 10 HUBOTO Mpean U3nbjHEHNETO Ha HepaspelleHaTa TPaH3aKLUms, C
N3KJIlOYEHMe Ha C/lyvyauTe, KoraTo Paysera uma ocHOBaHMUA Aa NoA03Mpa HeNpaBoOMepHa AeHOCT U CbobLwm
Te3n NPUYNHN Ha HAA30PHUSA OPraH.

15.9. Bcnykm 3arybum, KouTo ca Bb3HUKHaIN B Pe3yNTaT Ha HepPa3peLlleHn NJjaTeXHM ornepaunn, ca 3a CMeTKa
Ha KnueHTa, ako Te3n 3arybu ca Bb3HUKHaNM Nopaan: U3nosisBaHe Ha N3rybeH nam oTkpagHaT niaTe)xxeH
WHCTPYMEHT, HE3aKOHHO npnaobnBaHe Ha NAaTeXXeH NHCTPYMEHT, ako K/IMEHTBHT He e 3awmTun
rnepcoHaan3npaHnuTe CN CPeacTBa 3a CUTYPHOCT (BKJKOYNTENHO MHCTPYMEHTU 3a NOTBbP)XXOEHME Ha
CaMOJINYHOCTTA).

15.10. Bcnyku 3arybu, Bb3HUKHaAN BCJIEACTBME Ha HEpPa3pPELLEHWN NaTEXHW onepaunmn, ca 3a CMeTKa Ha
KnneHTa, ako Nnpuv n3BbpLIBaHETO UM KNIMEHTBT € AeCTBaN HenoyTeHo, npu rpyba Hebpe)>xHOCT nnun
YMULLIEHO, KaTo YMULLJIEHO HEe € U3NBbJIHUA e4HO UK NoBeYe OT NMoCoYeHUTEe MNo-A40JY 3a4b/IKEeHUA Ha
KnuneHTa:

15.10.1. koraTo n3nos3Ba njaTexeH MHCTPYMEHT - Oa Ccrna3Ba pa3nopeabuTe, perynmpalim n3gaBaHeTo U
Mosa3BaHETO Ha MJIaTeXHUSA UHCTPYMEHT, NpeacTaBeHN B HacToALWOoTo Cnopa3yMeHne n HerogmTe
JONbJIHNTENHU Criopa3yMeHus;

15.10.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>kba, He3aKoHHO NpMUCBOsSBaHe WM Hepa3pelleHa ynoTpeba Ha
naaTeXXHUAa MHCTPYMEHT, y3Hae 3a pakTu Uin ca Hasauue nono3peHuns, 4ye rnepcoHaansvpaHnTe 3aWwmnTHN
eJ/ieMeHTUN Ha HeroBuTe rnjaaTexxH NHCTPYMEHTU Ca CTaHasIu U3BECTHUN UM MOXXe [a Ce MU3MNoJi3BaT OT TpeTu
nvua, KnueHTbT Tpsbea Ooa yBeaomu Paysera nnm nnueTto, nocovyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBME
C NpaswiaTa, peryampaliv nsgaBsaHeTo N N3MNO0JI3BAHETO Ha MNaTEXHUA UHCTPYMEHT, NpeaBuieHn B
HacTosawoTo Crnopa3symMeHne 1 JONbJAHUTENHUTE CNOPa3yMEHUSA KbM Hero;

15.10.3. csieg nony4vyaBaHe Ha NMjaaTeXHUS MHCTPYMEHT aa npegrnpmemMe BCUYKN Bb3MOXKHM MEPKUM 3a 3alumTa
Ha NepCoHaNM3NpaHUTE 3aLUNTHU OAHHW Ha NNATEXHUA NHCTPYMEHT.

15.11. KnneHTbT npoBepsBa MHPopMaUmMaTa 3a U3BBPLUEHNTE NJaTEXHU TpaH3akumm B CMeTKaTa noHe
BEOHBX Mece4yHo N yBegomssa Paysera 3a HEOTOPU3UPaAHN NN HENPABWUIIHO U3NBJHEHW MJIATEXHN
TPaH3aKLUNN, KAKTO N 3a BCAKAKBU APYrn rpewKkn, HeCbOTBETCTBUSA NN HETOYHOCTU B N3BJI€YEHUETO.
YBepnomneHneTo Tpsabea ga 6bae nogageHo He No-KbCHO OT 60 (LecTaeceT) KaJleHOapHW OHW cnef OeHs, B
KonTo Paysera, cnopen KnveHTa, € n3BbpLUKa HEOTOPM3MPaHaTa NaaTeXxHa TPaH3aKuua uim € n3nbjHnna
HEKOPEKTHO NlaTeXXHaTa TpaH3akunsa. AKO KNMeHTBHT He npedcTaBu NMOCOYEHNTE YBEAOMJIEHUSA B NOCOYEHMUS



CPOK, ce cHnTa, Ye KNnmeHTHbT 6e3yC/IOBHO Ce e Cbrlacui C njaTeXXHUTe TPaH3aKLUun, KOUTo ca bunu
M3NbJIHEHW NO pa3nialwaTenHaTa cMeTKa. KnneHTbT TpsibBa Oa npenocTaBu Ha Paysera Bcsika MHGopMaLus
3a He3aKOHHO B/M3aHe B CMeTKaTa UK APYrv He3aKoHHM AeNCcTBUs, CBbp3aHn cbc CMeTKaTa, U Aa
npeanpueMe BCUYKW Pa3yMHU MepPKU, MocoyeHn oT Paysera, 3a [4a NMoMorHe B pa3c/ieiBaHETO Ha HE3aKOHHUTE
nNencreus.

15.12. Bcsika CTpaHa ce ocBobo)xgaBa OT OTFOBOPHOCT 3a HEU3MbJIHEHWE Ha pa3nopeabuTe Ha
Crnopa3yMeHMneTo, ako ycrnee fa AOKaXe, Ye HeMU3MbJHEHMETO Cce AbJIKU Ha (hopCMakopHM 06CToATeNCTBa,
HacTbMNBaHETO Ha KOUTO € lIoKa3aHo B CbOTBETCTBME C npoueaypaTa, 3a5i0)kKeHa B 3aKOHO4aTesICTBOTO.
KJIneHTHbT ce 3aabJ/>KaBa NMMCMEHO Aa yBeaoMu Paysera 3a HacTbnuamTe hopcMakopHU obcToaTencTea,
KOUTO Bb3MPEenATCTBAT M3NbJIHEHMETO Ha Cnopa3yMeHneTo, B CPoK oT 10 (oeceT) KaneHgapHW AHWU Crned OeHSA
Ha HacTbMnBaHe Ha TakmBa obcToATesncTBa. Paysera TpsibBa na yBegomm KnneHTta 3a GOpPCMa kopHU
obcToATEeNCTBa Ype3 eNEKTPOHHO MUCMO Ha NMocoYeHns oT KnrMeHTa agpec Ha eNleKTPOHHa noLla Ui Ha
WHTepHeT cTpaHunuaTa/Te Ha CuctemaTa.

16. YpexpgaHe Ha cnopoBe mexay KnueHTa u Paysera, npouenypa 3a NofaBaHe Ha »Ka1bu

16.1. Paysera nma 3a LeN fa paspellaBa BCUYKM cropoBe ¢ KiveHTa no B3aUMHO Cbriacue, CBOEBPEMEHHO U
npw ycnoeus, npuemnmen 3a CTpaHUTe; 3aTOBA, B C/ly4all Ha Bb3HUKBaHe Ha crnop, KnueHTuTe ca
HacbpyaBaHM Ha MbPBO MACTO Aa ce ob6bpHAT AMPEKTHO KbM Paysera. CriopoBeTe ce pa3peluaBaT
nocpencTBOM MPeroBopu.

16.2. KnneHTbT MOXXe fa nofafe BCSAKO CBOE OrMJlakBaHe UM »anba OTHOCHO MJaTeXHW yCnyrn,
npenoctaBsaHU oT Paysera, Ypes3 usnpallaHe Ha cbobLieHne No eNleKTPoHHa NoLla, Ypes obaxaaHe KbM
HoMepa Ha oTaen "Obcny)XBaHe Ha KJINEHTU" naun 4Ypes nanpalwaHe Ha yBeOoMJIeHNE 4Ype3 CBOA AKayHT.

16.3. JluueTo, KoeTo npenassiBa »xafba, cnenBa fa NoCcoYN KOHKPETHUTe 0b6CcToATEeNCTBa U AOKYMEHTU B
noakpena Ha TBbPAEHMATA, KOMTO Ca NMOMeCTeHM B xasibaTa. AKO oniakBaHUATa Ha KnneHTa ce 6a3mpaT Ha
[IOKYMEHTU, C KouTo Paysera He pa3nosara, KIMeHTBHT CbLLUO Taka TpsbBa Aa NpenoCcTaBu Te3N AOKYMEHTU
WJIN KOMKUS OT TAX, KOraTo nonbJiBa »xanbaTa.

16.4. Paysera pa3rnexpna nucMeHaTa »anba Ha KnneHTa uav nsnoXxeHuTe onjakBaHUa Ha KnneHTa B paMKuTe
Ha 15 (neTHageceT) paboTHM AHWU, CHNTAHO OT AeHSA Ha Nosy4aBaHe Ha »kanbaTa, n NpenocTaBsa Ha KnneHTa
noapobeH, obocHoBaH oTroesop, 6a3npaH Ha AOKYMEHTU. B naknountenHu cnyvyau, korato Paysera He e B
CbCTOAHME fa Aafe OTroBoOp B paMKUTE Ha 15 paboTHM AHM Mopaaun NPUYNHU N3BBH KOHTPOJIa Ha
Opy>XecTBOTO, Paysera npefocTtaBsa Ha KnnveHTa HeOKOHYaTeleH OTroBop, KaTo Noco4ysBa NnpuynHaTa 3a
3abaBsHETO U KpaHWS CPOK 3a NofaBaHe Ha OKOHYaTesiIeH OTroBop. KpaHUAT CPoK 3a NpeAocTaBsHe Ha
OKOHYaTeslIeH OTroBOP He MOXXe Aa HagBuwaBga 35 (TpuaeceT n neT) paboTHM gHW. OTroBopbT We 6bvae
npepnocTtaBeH Ha KnneHTa 4ypes cpenctsaTa, nocodeHn B 4. 10.1 oT Cnopa3syMeHneTo, ocBeH ako KiMeHTbT
He NOMCKa OTroBOPBLT Ha HeroBaTa »Kafiba/onnakBaHe fa 6bae NpefoCTaBeH Ypes Apyrun cpencTsa.

16.5. Paysera pa3rnexa BCAKO orJiakBaHe 6e3 3annallaHe Ha Takca 3a ToBa.

16.6. AKO KNMeHTDBT He e YOOBJ/IeTBOPEH OT pelleHneTo Ha Paysera, KnmeHTHT MMa npaBo ga U3nos3sa apyru
npaBHW CpeAcTBa 3a 3alluTa Ha CBOUTE rnpasa 1 Aa nogage »anba KbM Haf30pHUSA OpraH, CbriacHoO
rnpouenyparta, yCTaHOBEeHa OT Ha430pHUSA opraH.

16.7. AKO CcropbT He 6bAae ypedeH Mo B3auMHO Cbrjlacue uam 4pes gpyru cpencrsa 3a U3BbHCbAEOHO
ypeXxhaHe Ha CnopoBe, CNOpPbT Ce pellaBa OT KOMNETEHTHUSA CbA, CblMJlaCHO paloOHa Ha ceflasinLLEeTo Ha
Paysera, KakTo e npejBuOeHO B yCTaHOBEHaTa 3aKOHOBa npoueaypa.

16.8. ToBa Cnopa3ymMmeHue, Herosute JonbaHeHUs/0oNbAHUTENHW CNOPasyMeHns N OTHOLIEHUSATa Ha
CTpaHWUTE, KOUTO He Ca ypeleHU C HacToawoTo Cnopa3syMeHue, ce NoavYnHABaAT Ha 3aKOHOAATEsICTBOTO Ha
Obp>KaBaTa, B KOSATO Ce HaMupa JIMLEH3UpaHaTa KoMMaHua Ha Paysera, KoaTo e pernctpupana KnmenTa,
BKJILOYMTENHO CJlydaun, KoraTo cnop mexxay KnmeHta u Paysera nonafa nof topucavkumsTa Ha Cbha Ha apyra
Abp>xaBa.


https://www.lb.lt/en/contacts#group-1608

17. 3aka4nTenHu pasnopenbu

17.1. Bcsaka CTpaHa NMOTBbPXKAOaBa, Ye NnpuTeXXaBa BCNYKN paspewinTesHn n nnueH3n, NanCKkBaHmM CbriaCHoO
NMPNNIOXKMMOTO 3aKOHOOATEeJICTBO, KOUTO Ca HeobxoaAnMKM 3a U3MbJHEHNETO Ha HACTOSALLOTO CnopasymMmeHue.

17.2. 3arnaBusiTa Ha pa3sgenuTe n 4YieHoBeTe oT Cropa3syMeHNETO ca npefHa3HavYeHn eaANHCTBEHO 3a
yno6cTBo Ha CTpaHuTe 1 He MoraT Aa 6bAaaT M3Moa3BaHW 3a ThJIKYBaHE Ha pa3nopeabu oT HacToAWOTO
CnopasyMeHue.

17.3. CTpaHuTe HOCAT OTrOBOPHOCT Npen Abp>XaBaTa U gpyru nmua 3a UsnbJ/IHEHUE Ha BCUYKN LAHDBYHMU
3a4bJ/IKEeHNs, BCAKa 3a cebe cn. Paysera He HOCM OTFOBOPHOCT 3a U3MNbJIHEHME HA OAaHDBbYHUTE 3a4bJIKEHMSA Ha
KnneHTa nnm nsd4ncisgBaHe u npesod Ha daHbuW, NnpunaraHm 3a KnneHTa.

17.4. Paysera BbB BCUYKN C/yyYan e He3aBucmMa CtpaHa no Cropa3syMeHUeTo, KOATO He KOHTpoiMpa n He
rnoemMa OTrOBOPHOCT 3a NPOAYKTU N YCNYrn, KOUTO Ce 3aniawlaT Yypes3 nsnonssaHe Paysera ycnyru. Paysera He
rnoemMa OTFrOBOPHOCT, Ye KynyBaybT, NpogaBadybT WK gpyra cTpaHa no caeska we u3nbjHU caenkaTta C
KnuneHTa.

17.5. KnneHTBbT HE MOXKe [a Bb3Jlara CBOMUTE npasa N 3a4b/HKEHNA, npousTnydawm ot Toea CrnopasymMmeHue, Ha
TpeTn cTpaHu 6e3 npeaBapMTENHOTO NMCMEHO Cbhrfiacme Ha Paysera. Paysera cn 3ana3Ba NpaBoTo Aa
NpPexBbpsid CBOUTE NMpaBa N 3a4bJ/IXKEHNSA, MPOU3TUYALLM OT HacToAawoTo Cnopa3yMeHne, Ha TpeTu anua no
BCAKO BpeMe, 6e3 cbrnacme Ha KnnmeHTa, ako TakoBa NPeXBbPJIsTHE Ha NMpaBa M 3a4bJIXKEHUS € N3BBbPLUEHO B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATENCTBO.

17.6. AKo HAKOS OT pa3nopenbute Ha CropasyMeHNETO e Npu3HaTa 3a HeQencTBUTENHA, OCTaHannTe
pa3nopenbu Ha HacToswoTo Cnopa3yMeHne ocTaBaT B CUla M Npoab/xKaBaT Aa ce npunarar.

17.7. Cnopa3yMeHMeTO BJIM3a B CUJ1A, KaKTO e npeasnaeHo B YieH 2.4. ot Cnopa3yMeHneTo. KIIMEHTBT MOXe
[a 3ana3n TekcTa Ha Cnopa3yMeHMeTO Mo BpeMe Ha CBOATa perucrtpauns B cucteMara.

17.8. HacTtosawoTo Cnopa3yMeHune e npenoctaBeHo B CucrteMaTa Ha HAKOJIKO e3nKa. Cnopa3syMeHneTo ce
npunara 3a KnveHTa Ha e31Ka, Ha KOMTo e 6nno npencrtaBeHo Ha KnneHTa No Bpeme Ha perucrtpauns My B
Cucrtemara.

17.9. Bpb3ku kKbM yebcanToBe Ha Paysera, nocovyeHu B CriopasymMmeHneTo 1 JonbJIHUTENHN Clopa3yMeHUs,
perynampalin npegocTaBsHeTO Ha OTAEJHWN YCAYri, ca HepasaesiHa YacT oT HacToswoTo Cnopa3yMeHune n ce
npunaraT 3a KnveHTa oT MOMEHTa, B KOMTO TOM 3aMoYHe Aa M3MoJi3Ba CbOTBETHATa ycayra.

17.10 JaHHW Ha rpynaTa KoMrnaHuu Ha Paysera:

"Paysera LT” UAB, ngeHtudmnkaunoHeH Ko Ha ropngmnyeckoto nmue: 300060819; apy>KeCTBO 3a €/IeKTPOHHN
napu c nnueH3 No. 1, nsganeH Ha 27.09.2012 r., napaneH ot LleHTpanHa 6aHka Ha JlnTBa. JaHHWTe 3a
“Paysera LT” UAB ce cbbupaT n cbxpaHsBaT B TbProBCckus pernctovp Ha Penybnnka Jintea. NoapobHn naHHM
3a rpynaTa gpy»xecTBa Ha Paysera, BKJIOYUTEJIHO afpecnTe Ha KoprnopaTuUBHUTE ohnCK U agpecnTe Ha
e/lIeKTPOHHa rnolla, ca NnpenocTaBeHn TykK. Haa3opHuaT opraH Ha "Paysera LT” UAB e LleHTpanHa 6aHka Ha
Jlutea (MoeHTuduKaLmoHeH kog 188607684, agpec: JluTtea, rp. Bunnioc, LT-09128, yn. Zirmany Ne 151,
www.lb.It/en)

[[eHepasiHO cnopa3yMeHue 3a NJaTEeXHW YCIYIrv 3a iopuandyeckn auua (BanngHo no 16.09.2019 r.)

[[eHepasIHO cNopa3yMeHue 3a NJaTEeXHW YCAYrv 3a npuandyeckm amua (sanngHo go 01.10.2021 r.)

[eHepasIHO CMOopPa3yMeHMe 33 NJATEXHU YCYIrK 33 opuanyeckm amua (BanngHo go 07.03.2022 r.)



https://www.paysera.ee/v2/bg-EE/za-nas/danni-za-firmata
https://www.paysera.ee/f/general-agreement-for-legal.pdf
https://www.paysera.ee/f/GPSA_business_clients_BG_2019.pdf
https://www.paysera.ee/f/GPSA%20business%20clients%20BG

[[eHepasiHO cnopa3yMeHue 3a MJ1aTeXHU YCAYIr1 3a lopuanyecku anua (BannagHo go 01.08.2023 r.)



https://www.paysera.ee/f/gpsa_business_bg.pdf

