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OO01Iu YCJIOBHSA 3a CMETKa KbM IIaTe>kHa KapTa Visa

HacTtosmuTe OOIIM yCJIOBUS Ce OTHACAT 3a CMeTKaTa Ha IJlaTeXXHa
KapTa Visa U caMarTa IIJlaTeXXHa KapTa Visa. MoJist, 3alil03HauTe ce C
TSIX BHUMAaTEJIHO. MoxeTe ma U3TerjanuTe Konue Ha Te3u OOIu YCI0BUSI
110 BCSIKO BpeMe OT Bamius oHnauH npodui. Bae3Te ype3 Hallludg

yeOCcaurT.

Paysera cMeTKaTa U IjlaTeXXHaTa KapTa Visa ca yCIyTrHu 3a eJIeKTPOHHU
rmapu, npegoctaBsiHu oT Finansinés paslaugos Contis UAB. Bamusar
OUCTPUOYTOP MOXKE Oa MPEXBbPIISI CPEeACTBa OT IIOPTQEN, KOUTO
IIpUTEexkaBaTe, OUPEKTHO KbM TAX, 3a [a [IOKpHe CTOMHOCTTa Ha
TPaH3aKUUNUTE, KOUTO U3MBbJIIHABATE C IIOMOIITA Ha BalaTa Visa KaprTa.

INedbuHUIIMY Ha MOHSATHS, U3N0JI3BaHU B Te3u OOMIN yCIIOBU:

“IuctpubyTOop” 03Ha4YaBa TpeTa cTpaHa ,Paysera LT” UAB
(ugeHTUQUKALIMOHEH KO Ha ropuandeckoto nuile 300060819, nuiien3
3a OpPYyXKeCTBO 3a eleKTPoHHU mnapu Ne 1, uagagex Ha 27.09.2012 r. ot
Haa30pHUS opraH LlenTpanHa 6aHKa Ha JIutBa (Www.lb.It); manHUTE 3a
"Paysera LT" UAB ce cpOupar u CbxpaHsBaT B TbPrOBCKUSA PETUCTHP
Ha PenyOnuka JIuTBa), KOSITO pa3npoCTpPaHsIBa CMeTKaTa U KapTaTa.

“Bue” o3HayaBa IOCOYEHUST TUTYJIIP HAa CMeTKa, KOUTO €
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YIOIBJITHOMOIIIEH ITOTPeOUTEN Ha Paysera cMeTKaTa U ImaTexXHaTa KapTa
Visa, KaKTO U BCEKM OOMBJIHUTEJIEH KapTOObpZKaTeIl.

“Hue”, “Hac” unm “Halr/Hamia” o3HadaBa "Finansines paslaugos
Contis" UAB unu guctpuOyTOpP®T, OelcTBall OT uMeTOo Ha "Finansines
paslaugos Contis" UAB.

B cmyuaii, 4e UMaTe BLIIPOCH, MOXKETE a Ce CBbPIKETE C HAIIUSA OTHOE]
“O0cnyKBaHe Ha KIIHMEHTH” Ha:

e Tenedon: +359 2 49 49 770 (pa3roBopuTe ce TaKCyBaT CIIPSIMO

CTaHOapTHUTE MECTHHU TaKCH);

Email: support@paysera.bg

OunauH: Brne3Te B cBOs Paysera akayHT Ha www.paysera.bg u
KJINKHeTe BbPXy CoobweHus > Hanuweme cvobueHue;

e MoOUIHO NPUIOXKEHNE: KIIUKHETEe BbPXY IIpogus > Bpw3ka c
"Ob6cayxceaHe Ha kaueHmu" BbB BallieTo MOOMITHO IPUIIOKEHUE U
HU M3IpaTeTe ChOOIIEeHUE;

e [loma: Paysera LT, UAB, Pilaites pr. 16, Vilnius, Lithuania.

IInaTexxHaTa KapTa Visa U CMeTKaTa KbM Hes Ce u3gaBaT OT
Finansineés paslaugos Contis UAB, ¢upmen kog 304406236,
perucTpupalo B Perucrbpa Ha IOpUOUYECKUTE uila Ha PenyOnuka
JInTBa, cbC cemanuile B JIuTBa, rp. BunHtoc, yi. 'equmuHOo Ne 20.
IIpuTexkaBaMe JIUIIEH3 3a OPYXKECTBO 3a eJIeKTPOHHU mnapu Ne 53 oT
maTa 23.072019 r., usgageH oT LleHTpanHa 60aHKa Ha JIuTBa, KOSITO € U
HalllUAT HaJ30PeH opraH, ¢ agpec B JIutea, rp. Bunxtoc, LT-01103, yi.
I'eguMmuHaO Ne 6, LT-01103, Tenedon +370 800 50 500. MoxkeTe ga
IIOJIYYUTE OOMNBJIHUTEIHA HHpopMalusa oTHOCHO LleHTpanHa OaHKa Ha
JImTBa Ha https://www.lb.lt/en. Bamnrata kapTa Visa ce pa3npocTpaHsaBa
oT “Paysera LT” UAB.

1. KakBO nmpeacraBjisiBa IIaTeKHaTa Kapra Visa u
CMeTKaTa KbM Hes?

CMeTKaTa Ha IIJlaTexKHaTa KapTa Visa e cCMeTKa 3a eJIEKTPOHHU IIapH,
OT KOSATO MOXKETe a HapeXaOaTe U IojiydyaBaTe IJlalllaHusd.

KapTtaTta Visa e nnaTexkHa KapTa Visa, KOsITo MoxKe Ja Obae
M3II0JI3BaHa I10 LIeJIUA CBAT B JIOKAlIMK, KOUTO IIpUeMaT KapTu Visa.
Moxe ma ObOe u3MnoJi3BaHa OHJIAMH, B Mara3uHu, o TejaedoHa UM 3a
TerjieHe Ha mapu oT OaHKOMaT.

MozxkeTe fa u3pa3xomBaTe MAapHUYHU CPEACcTBa CaMo [0 pa3Mepa Ha
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cyMarTa, C KOSITO CTe 3aXpaHMu/IM CMeTKaTa Ha KapTa Visa. 3aToBa e
BaXHO BCEKHU MI'bT, MIPeOH a HapeauTe IIPeBO[ UJIK Ja U3M0JI3BaTe
KapTaTa, Ja Ce YBEPHUTe, Ue pasmnojaraTe C JOCTaThYHO HATUYHOCT 110
KapToBaTa cMeTKa. [lapuyHUTE CpefcTBa 10 Ta3u CMeTKa He ca OaHKOB
OEemOo3UT U He TeHepupaT OOXOTHOCT Ioa opMaTa Ha JIMXBa.

2. Ko Moxke ma mopb4a IJlaTekXHa KapTa Visa u
CMeTKa KbM Hes?

3a ma Bu ObOe u3maneHa maTexkHa KapTa Visa ¥ OTKpHUTa KapToBa
CMeTKa, € He0OXO0OHUMO [a mMaTe HaBbPIIIeHH! MoHe 16 roguHu u ga
rMaTe IMOCTOSIHHO MECTOXKUTEJICTBO B AbpzKaBa oT EM3. MoxkeTe fa
3asIBUTE KapTa eOJNHCTBEHO aKO CTe KJIMeHT Ha [uctpubyTop (umMare
OTKpuTa Paysera cmMeTKa, U3IIBJIHUIIA CTE IIpoLieaypara 1o
naeHTHPUKaIMUa, n3UCKBaHa oT JuctpubyTopa, ¥ CTe IIOTBbPANIN
CBOSITa CAMOJIMYHOCT). 3a a Ch OTKpUEeTe CMeTKa B Paysera e
HeoOX0oguMO J1a IIPegoCTaBUTe UMENJI agpec 1 HoMep Ha MOOHJIeH
TenedoH 3a BPb3Ka ¢ Bac. ®u3ndeckKu jauila MOXKe Oa OTKPUST OO0
YeTUPU CMETKHU, a OPUOUYECKUTE JIHIla pa3rojiaraT ¢ Bb3AMOXKHOCT 3a
20 cmeTKH.

3. Mora jiu Ja mopb4YaM IIaTe€2KHa KapTa Visa 3a
OPYI o jIulie 4ype3 MOsI aKayHT?

MoxeTe Ja 3agdBUTE OOIIBJIHUTEHA IIJIaTeXXHa KapTa Visa 3a
OOITBJIHUTEJIEH KapToobpaKaTell U MoxKe Ja Bu Obe HauyunciieHa Takca,
KOSITO € YKa3aHo B TabuilaTa C TaKCU U TUMUTHU (pa3gen 33).
IOIBITHUTENMHUST KapToobp2KaTes TPsA0Ba Ja UMa HaBbPIIEHHU
MUHUMYM 14 roguuu. CbC 3a9BABAHETO Ha OOIIBJIHUTEIHA KapTa 3a
opyro nuile, Bue ce cbrinacsBaTe ma My Oble u3ganeHa KapTa, C KOSTO
pa3pellaBaTe Ha CHIIKSA Ja U3BbPIIBaA TPaH3aKIuU OT Baille ume.
HONBIHUTEIHUAT KapTOoObp2KaTesl UMa OOCTBII OO0 cpeacTBaTa I10
cMeTKaTa Ha BalltaTa niaTexkHa KapTa Visa ¥4 3a HEro ca B CHJia
CBILUTE JINMUTH.

Bue ce chriacsiBaTe Ja HOCUTE OTTOBOPHOCT 3a BCUYKH TPaH3aKIINH,
M3M'bJIHEHU OT BCEKU MOIBbIIHUTEJIEH KapToabpKaTel, 3a
M3M0JI3BAHETO Ha OOMBbJIHUTEJIHATA KapTa, KaKTO M 32 BCUYKHU TAKCH,
KOUNTO € Bb3MOXKHO fa ObIaT IIPUI0XKEHN KbM OONbIHUTEITHHUS
KapToabpKaTell.

4. Kak MoOra Ja OTKpHus CMeTKa KbM IIaTezKHa KapTa
Visa?



MoxxeTe ma HalpaBHUTE 3asiBKa Ype3 Halllng yeOCauT.

ITpeou ma Bu oTKpueM cMeTKa U na Bu u3mameM KapTa, Ie U3uCKaMe
IOKa3aTeJICTBA 3a BaIllata caMOJIMYHOCT, KaTO MOXKe ma OpmaT
IIOMCKAaHU JOKa3aTeJICTBa U 3a Baluda agpec o MecToxXuBeeHe. Moxe
a Ce HaJIOXKU [1a HU IpegoCTaBUTe JOKYMEHTU KaTo I1acCIopT,
110(hpbOPCKa KHUKKa, HallMOHAJIHU JOKYMEHTH 3a CaMOJIMYHOCT,
OMTOBY CMETKM, 0AHKOBU HN3BI€YEHUS WU OPYTrHd JOKYMEHTH, 3a [a
IIOTBBPOUTE CBOSATa CaMOIUYHOCT. CBIIlO TakKa, Ile € HY>KHO Ja
U3BBPINUM I[IPOBEPKU 10 €JIEKTPOHEH IIBT.

IIpu nmopbyKaTa Ha KapTa(-1) e HeoO0X0oguMoO [a pa3mnojarare C
OOCTaTh4YHO CpeacTBa 110 BalaTta Paysera cMeTKa, Taka 4e ga
IIOKpHETEe TaKCUTE 3a U3JaBaHe U NOCTaBKa Ha KapTaTa, KaKTO U
II'bpBaTa MeCedYHa TaKca 3a 00C/Iy>KBaHe Ha KapTaTa. AKO pa3MepsT Ha
cpencTsaTa 1o Ballata cMeTKa B Paysera He e mocTaThb4yeH, HAMa da
MOXKETe J1a mopb4yaTe KapTa(-m).

TakcuTe 3a m3maBaHe M JOCTaBKa Ha KapTa ce yObpzKaT aBTOMAaTUYHO
IIpu IIOpbYKaTa, a MecedHaTa TaKca 3a 00CJIy>KBaHe Ce yObpxKa B
MOMEHTa Ha aKTHBHpPaHe Ha KapTarTa.

KapTtaTa ce goctaBd Ha KireHTa 110 moiarta Ha II0COYEeHUs OT HEro
agpec B paMKHuTe Ha 00 (1mecTtmeceT) OHU OT JaTaTa Ha IIopbYyKaTa. AKO
KnneHTHT He MOJIyUYUd KapTaTa B paMKUTE Ha €OUH KaJleHOJapeH MecCell,
e HeoOxoouMo ma uHpopMmupa MHCTUTyIHMATA 3a TOBa 0OCTOSTENICTBO.

AKO ce ycTaHOBH, 4ye KIHMEeHTHT He e nmonyuyusl Kaprata He 110 BUHA Ha
KnueHTa, u3npaTeHaTta KbM HEro KapTa ce 0JI0KMpa TpalHO U Ha
KrnreHTa ce m3maBa U u3npaiiia 0e3IIlaTHO HOBa KapTa. AKO KIueHTBbT
He IIOJIYYHU M BTOpaTa KapTa, TOM MOXKe [1a II0JIy4Yd HOBa KapTa B oduc
Ha Paysera.

5. Kak ma 3almo4yHa Ja M3Mm0JI3BaM KapTara Visa u
cMeTKaTa KbM Hes?

Benmnuara iom ITIOJIYHUTE KapPTaTa CH, TpH6Ba Oa IIOJIO2KHUTE ITOOIINCa CH
Ha JIEHTaTa 3ad IIOAIINC, PA3II0JIO2ZKEHA Ha 3aHaTa CTPaHa Ha KapTaTa.

Crnen ToBa TpsA0Ba Ja akKTHBHUPATE KapTaTa. ToBa MOXKeTe [ia
HallpaBUTe KaTo BjIe3eTe B CBOS aKayHT B Paysera Ha www.paysera.bg.

3a ma MOoXKeTe Oa U3BBbPIIBATE IJIalllaHUA C KapTaTa U a TETTIUTE CYMU
oT 6aHKOMaT, e HeoOxXoauMo fa pa3nosnarare ¢ [IMH kKoma Ha KapTaTa
cu. [IMH KoOobT Ha KapTaTa € HaJIudeH BbB Balllugd oHJIaliH aKayHT B
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Paysera Impu akKTUBMPAHETO Ha KapTaTa.

C akTHBUPAHETO Ha KapTaTa, Bue ce crriacsiBate ¢ HactosiuTe OO
yciioBUd. [10 OTHOLIIEHVE Ha OTKPUBAHETO Ha CMeTKa B Paysera KbM
Bac ce mpuiaraTt u BCUYKM pa3nopendou Ha ['eHepamHOTO
CIIOpa3yMeHUe 3a IIJIaTeXKHHU YCIIYyTu 3a QU3NUYECKUA UJIU IOPUOUIECKHN
JIAIla, KakTo U JlonbiHeHueTo “IInmaTeXHu MHCTPYMEHTH .

Barrata KapTta TpsiOBa ga ObJie akKkTHBHUPAHa B PaMKUTE Ha 3 Mecelia OT
maTaTa Ha M3aBaHeTo . B IpoTuBeH ciy4dau T4 11e 0bae
aBTOMATHUYHO aHyJIMpaHa U CMeTKaTa KbM Hes MOxKe ma Obae 3aKpuTa.

AKO cTe mopp4Yanu KapTa Ha Opyro jaule, Balta OTTOBOPHOCT € fa My
IIpegoCTaBUTe HeoOxoguMaTa nHdopMaliis 3a aKTUBHPaHe Ha KapTaTa
U nony4daBaHe Ha [TMMH kon. AKO OONMBIIHUTEIHUAT KapTOObpKaTell
3all04yHe [1a U3I0JI3Ba KapTaTa, TOBa Ce MpueMa 3a IIOTBbPXKOEHUE, Uue
CTe Io 3allo3Haau ¢ HacTosmuTe OOMIM yCIIOBUA M Y€ OOIIbIHUTETHUST
KapToOobpZKaTeJl I' € IIpUell.

B cny4aii, 4e IIOMIEHCKUAT MUK € C HapyllleHa LsJI0CT UIU Bb3HUKHAT
ChbMHEHHUS, Ye KapTaTa MOxKe [Oa e Ousa u3BageHa OT IJIUKa, He
aKTUBHPANTE KapTaTa. He3ab0aBHO yBeOgoMeTe 3a ToBa JuctpubyTopa
(B paMKHUTe Ha 24 yaca) ¥ BbpPHETe IIJIMKa C KapTaTa o0OpaTHO Ha
HuctpubyTopa.

>6. Kak ma npomensi ceosi ITMH Kona?

AKoO xkejaeTe ga npoMeHuTe cBos ITMMH Kom, MoxkeTe Ja ro HalpaBUTe
eOIVHCTBEHO Ha OaHKOMAT, ITpeajarailll OniinsaTa 3a yIIpaBJieHue Ha
I[TMH. MoxeTe ma oTkpueTe 0aHKoMaT ¢ onmnusa "I[Ipomsina Ha [TMH" Ha
https://www.visa.com/atmlocator. MoxeTe ma u3moja3BaTe OIIUATa 3a
HarmtoMHsAHe Ha [IMH upe3 Baiusa oHIaliH akKayHT Ha Www.paysera.bq.

7. Kak Ja 3axpaHsi CMeTKaTa KbM IIaTeXXKHa KapTa
Visa?

MoxeTe Oa U3BBPIINTE 3aXpaHBaHe OT CBOsiTa CMETKa OT
raaTdopmMaTa Ha www.paysera.bd.

BpemeTo 3a 3aBepsiBalHe Ha CpefcTBa mo BaraTta cMeTKa 3aBUCH OT
M3MO0JI3BAHUs METO[ Ha 3axpaHBaHe. HsaMa Bb3MOXKHOCT [ia 3axpaHBaTe
KapToBaTa CMeTKa 4Ype3 IIPeXBbPJIsSHEe Ha CPeACcTBa OT KapTa. MoxeTe
Oa U3BbPIIBATE Pa3IlIallaHWs eJUHCTBEHO C HAJIMYHUTE II0 CMeTKaTa
CpeIcTBa [0 pa3Mepa Ha MaKCHUMaJIHKs OajlaHC II0 CMeTKaTa.
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3a BCSIKO IJIalllaHe 1o BamtaTa cMeTKa MoxKe Ja Obae HaducjeHa
TaKcCa, KOSITO MO2Ke ma Obae pa3riiefaHa B TabuilaTa C TaKCHU U
numMuTty (pa3gen 33). 3a BammaTa cMeTKa 1 KapTa ce npujaarat
oInpenesieH MUHUMAJIHA ¥ MaKCUMaJIHUA JIUMUTH U YCIIOBHUS 3a
M3II0JI3BaHe, KOUTO Ca OINMCAHU IIoAPOOHO B TabnuIilaTa C TaAKCHU U
nuMuTH (pa3gen 33). 3ama3BaMe CH IIPaABOTO Aa OTKaXKEM Ja IpPHeMeM
KOHKPETHO IIJIalllaHe, aKo IToJo3upaMe KaKBaTo U Jla € He3aKOHHa
OEeNHOCT WUJIM B CJIydal Ha OPYTHd U3KIIOYUTEIHU 00CTOSATEJICTBA.

CpepcTBaTa 1mie ObOaT 3aBepeHu o BalllaTa KapToBa CMeTKa BegHara
CJIeql KaTo I'¥ MOJIy4YuM. Bb3MOXKHO € B OIIpefesieHu ciliydau
3aBepPsIBAHETO Ha cpefcTBaTa 1o BalllaTa cMeTKa ga ce 3a0aBu IO TPHU
paboTHU nHU. [TomoOHO 00CTOSATENICTBO MOXKe Ia Bb3HHKHE, KOraTo 3a
TPaH3aKIMsITa Ce U3MCKBA NOTBLPXKIOEHNE OT OaHKATa Ha HapeauTessd.

B cnyuamu, 4ye 1o BalllaTa cMeTKa e IIpexXBbpJiieHa IIo-rojisiMa cyMa I10
IIoTrpellKa, CH 3ala3BaMe ITPaBOTO fa gJeduTupamMe CMeTKaTa C
HaaBHUIIIeHaTa CyMa C LieJI KOpUrupaHe Ha IjlaTeXXHaTa TPaH3aKIIusd.

8. KakBu TpaH3aKIMHU MOra da U3Ib/JIHABaM?

MoxkeTe ga n3mnoji3BaTe BalllaTa mnjaTexHa KapTa Visa, 3a ga
aBTOPU3UpPAaTE CIIeOHUTE TPaH3aKIUU KbM ThProOBIY, KOUTO IIPUeMaT
IIJIalllaHUSA C IIJIaTeXXHa KapTa Visa:

e IInamanus ¢ Kapra ¢ yun ¥ ITMAH, kaTto mocraBuTe BalilaTa
IJIaTeXXHa KapTa Visa B TepMuHajsa u BbBeneTe cBosd [IMH;

e IInamaHus C KapTa C MarHUTHA JIEHTAa KbM BCEKHU THPrOBeEll,
KOWTO He MOXe fa npuema Kaptu ¢ uyun u [IMH, kaTto mognuiiere
OOKYMEHTa 3a Ipomaxko0a;

¢ be3KOHTAKTHHU IUIAIllaHUSA C KapTa 4Yype3 IIJIb3BaHe Ha
IJlaTe’kHaTa KapTa Visa Haj 0e3KOHTAaKTHUSA KapTOB YeTell;

e OlJIa¥MH IUIAIIaHHUS C KapTa KbM OHJIAHH THProBIIH Upe3
IIpenocTaBdAHEe Ha HaHHUTE 3a IJiaTeXXHaTa KapTa Visa U Opyru
OaHHM 3a CUTYPHOCT, KaTO UOAEeHTU(PUKAIIMOHHUTE TaHHU 3a
Bamrsa Ko 3a CUTYPHOCT, ChI'JIaCHO U3NCKBAHETO Ha OHJIalH
ThProBela;

e IInamane ¢ KapTa Ha NIOPBbYKa II0 NMoulaTa UiIH 110
TeaedoHa KbM THPrOBIIM Ype3 MPeaoCcTaBsIHe Ha JaHHUTE Ha
IyIaTeXXHaTa KapTa Visa, ChrjilaCHO U3MCKBAaHETO Ha ThPIroBella;

e TerjeHe Ha CyMHu OT OAHKOMATH C JIOTOTO Ha Visa, KaTo
IIocTaBuTe BailllaTa mjaTtexkHa KapTa Visa B OaHKOMarTa, BbBeJieTe
cBosa IIMH kKop u ciegBaTe MHCTPYKLIUUTE;

o IInamaHHus C eJIEKTPOHEeH nmoprtden, Kkato fodaBuTe BaiaTa



KapTa KbM nopTdennute Ha Samsung Pay, Google Pay unu Apple
Pay (KoraTo ca HaJIU4YHU) B MOOMIIHUSA CU Tele(dOH U IIJTb3HTE
MOOUITHUS TenedoH Hag 0e3KOHTAKTHHUS KapTOB YeTell UIn
I10JI3BaTe €JIEKTPOHHUS NOPTQEeuI OHlauH. Bue aBTOpu3upare
TPaH3aKIMusATa C eJIEKTPOHHUS NOPTQeNs, U3II0I3BalKu
IIPOTOKOJIa 3a CUTYPHOCT Ha Bamius moOuneH tenedoH, KOUTO
MO2Ke Ia BKJII0OYBa OmoMeTpUYHa MH(POpPMaIus, KaTo IPBbCTOB
OTIHeYaThK UM JINIEBO pa3llO3HaBaHe.

[TomoOGHO Ha Opyru pas3maalllaTelHN KapTyU, He MOXKeM [ia
rapaHTHpaMe, Ye ThProBeIbT UIU OAHKOMATHT Ile IIpremarT BamiaTa
KapTa.

B momenHEeHUME, Bb3MOIKHO € [Ja Ce HaJIOXKHU [Ja BbBEeOeTe eOHOKpPAaTEeH
KO[ 3a HOTBBPXKAEHUE UK OPYTY OaHHU 3a CUTYPHOCT, BKJIIOUUTEJIHO,
aKO € HaJIn4Ha U cTe u30pasi TO3M TUIl UAeHTu(UKAIIUSI,
oumoMeTpUYHa MHpOPMaIlus, 3a fa IIOTBbPANTE TPaH3aKIUATa UM Oa
HallpaBUTe IIPOMEHHU B akayHTa. EJHOKpaTHU KOOOBE 3a
IIOTBBPKOEHNE Ce U3IpallaT Ha HOMepa Ha MOOUIHUA TenedoH,
perucTpupaH BbB Baliusa Paysera akayHT.

BepgHara oM TpaH3akusaTa ObOe MMOTBbPAOEHA, e YObPKUM TaKcaTa
3a TPaH3aKIUATa OT HaIn4dHus OajaHC Io cMeTKaTa Bu. Takcure ce
IIpUCIiafaT 10 BpeMe Ha IOTBbPKIOEHUETO Ha TPaH3aKIUsATa UJIU IIPU
IIOTBBPXKOEHNE Ha ollepalusaTa B cucTeMara Ha Visa. [leTalniiHa
nHpOpMaliMs Ha BCAKa edHa TPaH3aKIus, BKIIIOYHUTEIIHO 3a
yObpsKaHUTE TaKCH, € OOCThIIHA BbB Balliusa oHIaWMH akKayHT B Paysera.

Cren KaTo MOJIyYUM IIOTBBhPKOEHNE 3a TPAaH3aKIUsITa, Ile IPEeXBbPIIUM
cCpencTBa KbM ThProBella B paMKHTe Ha 3 OHU MM KbM OaHKa UJIN
(rHaHCOBa MHCTUTYILIUS - B JeHsI, B KOUTO MOJIyYUM aBTOpPU3allus, UIIU
B JIeHSI, B KOMTO CTe ITONCKAJIU IIJIalllaHeTo Oa Obae U3MbIHEHO IPHU
TPaH3aKIIMK ChC 3afaleHa Obaella JaTa. 3a TPaH3aKIUM ¢ KapTa Visa
TPpaH3aKIKsTa Ie Obae HoJIydYeHa B MOMEHTA, B KOMTO IIOIYYUM
MHCTPYKIIMS 3@ TPaH3aKIUATa OT ThpProBella UJIx OT oIlepaTopa Ha
OaHKoOMaATaA.

9. Mora jid 1a OTMEHsS TPaH3aKIus?

B moBeueTo ciiydau Bede MOTBbPOEHAa TPaH3aKIIusI HIMa Bb3MOXKHOCT
ma ObOe oTMeHeHa oT Bac. Bernpeku ToBa € Bb3MOXKHO JIa OTMEHUTE
Bede MOTBbPAEHA OIepalus, KoraTo HEMHOTO U3ITbJIHEHNE € C Obaemnia
maTa. B ciydaii, 4e e mocodyeHa KOHKpPeTHa faTa obade, He MOXKeTe Oa
OTMEHUTEe TPaH3aKIMsITa cjied Kpas Ha paboTHHUS [eH, IpeaxoxKIalll



ITIOCOY€HAaTa OaTa.

3a ma OTMEeHHTe Bede IPEeJOoCTaBeHO IIOCTOSIHHO NOTBbPXKASHUE 3a
IJIalllaHe C MjIaTexkKHa KapTa Visa, e Heo0XoouMo fa YBeJOMUTE
ThProBella 3a TOBa IIpeaun Kpasi Ha pab0THUS [eH, IIPeaxoxkKaalll IeHs, B
KOMTO TpsiOBa Jla ce M3BBPIIN TPAaH3aKIUATA, KAKTO U Ja HU
IIPedOCTaBUTE KOIIMEe OT YBEIOMJIEHHNETO, aKo ObJle MOMCKaHO TaKOBa.

3a oTMsHATa Ha TPaH3aKIUs € Bb3MOXKHO ma Bu Obme HauucieHa

TaKca 3a aHyJIupaHe (BuxkKTe TabauIilaTa C TAaKCH U JTUMUTHU (pa3gerl
33))

10. Mora nm4 ma Uu3BBbPIIIBaM IUIAIIlaHUA B
yyXKaeCcTpaHHa BajiyTa?

OcHOBHaTa BajyTa Ha Balmata Kaprta e eBpo. [Ipu moKymnKa UiIn
TerjieHe Ha OaHKOMaT BBHB BaJIyTa pPa3jMdyHa OT BajJiyTaTa Ha KapTara,
HUe IIle 0OOMEeHUM CyMaTa B €BPO, U3M0JI3BaKu 0OMEHHUS KYPC,
ornpepesnieH oT Visa B JeHs Ha 00paboTKa Ha TpaH3aKIlusTa. [laTaTa Ha
00paboTKa Ha TpaH3aKIMusATa MOXKe Ja He ChBIala C JaTtaTa, Ha KOSTO
TSI € MHUITUHUPaHa.

AKO n3nosn3BaTe BalllaTa feHOMUHNPaHa B €BPO KapTa B eBpoIllercKa
ObpXKaBa, KOATO He U3II0JI3Ba €BPO, MOXKeE [a IMOJIYYUTEe U3BECTUE OT
Bariiisi mocTaBYMK, IIOKa3Balllo U3IMI0JI3BaHus 0OMeHEeH KypC U cyMaTa B
€BpO0, 3a€HO C IIPOIeHTHaTa pa3/inkKa MeXOy Kypca, IIPUII0KEH OT
KapToBaTa CHCTEMa U Kypca Ha EBporielickaTa 1ieHTpajlHa OaHKa

(ELIB) .

3a BcsiKa nmoaoOHa omepalius mie Oboe HadylciieHa TaKca 3a
MeXKIOyHapoOoHa TpaH3aKIus (BUKTe TaOnuilaTa C TaKCU U TUMUTHU
(pa3mgen 33)).

KoraTto 3axpaHuTe CMeTKaTa Ha IjlaTeXXHa KapTa Visa BbB BallyTa,
pa3nryHa OT €BpO, CyMarTa Iie ObJde aBTOMaTUYHO IpeBajlyTUpaHa B
CBOTBETCTBHE C BaJIyTHUSA KypcC Ha [JuctpubOyTopa, BaluaeH B
KOHKPETHUS MOMEHT. BaJlyTHUAT KypC Ce aKTyaJlu3upa [OCTOSIHHO U €

nyOnuKyBaH Ha ye0 cariTa Ha Paysera.

Bcuuku rpoMeHu B 0OOMeHHUS KypC, U3II0JI3BaH 3a IIpeBajlyTUPaHe Ha
TPpaH3aKIIMKU B Opyra BaayTa, Iile ObgaT oTpa3eHu He3abaBHO.
Wudopmalius 3a BalyTHUS KypC, IPUIIOXKEH Ha OIpeesieHa JaTa 3a
TPpaH3aKIMs, U3BbPIIIeHa BbB BajlyTa, pa3IndHa OT €BPO, € HaJIu4yHa

TYK.
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11. 3a KakBO He MOra Ia U3II0JI3BaM CBOsATA
IJIaTeXKHa KapTa Visa?

KapTaTta He Moxke Ja ObIe M3IM0JI3BaHa 3a He3aKOHHU Iienu. KapTaTta
He MOXKe Ja Obae m3MoJji3BaHa U 3a HAKOHU CIIeIN(UYHU OoIlepaliiu.
IToBeue mMogpoOHOCTHU Ca HAIU4YHU B 4. 9 Ha [eHepanaHOTO
CIIOpa3VMEHUE 34 IIJIaTEXKHU VCIIVI'U

12. Kak ga nmpoBepsi cMeTKaTa KbM MOSITA IIJIaTeXXHa
Kaprta Visa?

MoxeTe ma nmpoBepuTe OajlaHCa Ha CBOSITa KAPTOBa CMEeTKa CUTYPHO
Ha Hamwmsa yeb cauT. MI3BjledueHUeTOo 10 CMeTKaTa ChAbpzKa clegHaTa
MHPOPMALIUS:

e [IOJIy4YaTeJisd Ha BCSIKa TpaH3aKIKWsa ¥ OCHOBaHUE 3a IIjIalllaHe,
KoeTo Bu 1mo3BossiBa Ja ugeHTU@UIpaTe BCIKa TPaH3aKIINSsI;

¢ CTOMHOCTTA Ha TPaH3aKIUATa BbB BajlyTaTa, B KOSATO €
N3BBPIIeHa UIn JebuTHupaHa II0 CMeTKaTa;
CTOMHOCTTA Ha yObpXKaHUTEe TaKCHU 3a TPaH3aKIUATa;
BaJIyTHHUS KyPC, KOUTO € MPUJIOKEH 3a TpaH3akIiusg (KoraTto e
IIPUJIOKUM TaKbB); U

e JaTaTa, Ha KOSITO TPaH3aKIUsATa € IIOTBbPAEeHa UJIK OTpa3eHa I10
CMeTKarTa.

Tas3u nadopMalus e JOCThIIHA 110 BCIKO BpeMe BLB Bamius oHIalH
akayHT B Paysera, Oe3milaTHa e U MOxKe fa Obe chXpaHsBaHa U
BB3MNPOH3BEKOaHa IIPU HEOOXOOUMOCT. XapTUEHHU U3BJIeUEHUS Ce
IIPEIOCTABST IIPU ITOMCKBaAHE M 3a TSIX Ce HAaYHCJIsSIBa TaKca (BUXKTe
TabOJuIlaTa C TAKCHU U JIMMUTH B pa3gen 33).

B monbnHeHNEe, Bb3MOXKHO € [Ia Ce HaJIOXKM Ja BbBeOeTe eJHOKpPaTeH
KO 3a MOTBBbPKIEHUE UJIU OPYTH OaHHU 3a CUTYPHOCT, BKJIIOUHUTEITHO,
aKoO e HaJIM4YHa U CTe U30pajii TO3U TUIl UAeHTHUPUuKaIus,
oumoMeTpUYHa MHGPOPMaAIK, 3a [a IIOJIyYUuTe OOCTBHII IO CBOSITA
cMeTKa. EmMHOKpaTHU KODOBEe 3a IIOTBBLPKAEHNEe ce u3npaliaT Ha
HOMepa Ha MOOuIHUS TenedoH, peruCcTpupaH BEB Balmus akayHT.

13. KakBa e BaJIMIHOCTTA Ha MaJiITe2KHa KapTta Visa?

BamraTa KapTa e BajJiMgHa 3a Cpok oT 4 rogunu. Cien gataTa Ha
“3TUYaHe Ha CpOKa Ha BaJIUJHOCT HsIMa Ja MOXKeTe [a U3M0JI3BaTe
KapTaTa cu. ToBa criopa3yMeHHUe ce IIpeKpaTsaBa, KoraTto BamraTa
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KapTa Oble aHy/IUpaHa WU H3Tede HelHaTa BaJIUIHOCT 1 He ObJe
npeu3nangeHa.

Crnep n3TU4YaHe Ha BaJIMOHOCTTA Ha KapTaTa (-ute) mie Bu 0bae
M3gafeHa aBTOMaTU4YHO HOBa KapTa (ako B Cpok ot 90 gHu npenou
maTaTa Ha M3TU4YaHe Ha KapTaTa € U3BbpIleHa II0He ejHa IIJlaTeXKHa
TPpaH3aKIMs C KapTaTa) U 1ie Obae u3npaTeHa Ha agpeca, IIOCOYEeH OT
Bac B cuctemarta Ha Paysera.

AKO XejaeTe KapTaTa ga ObIe mocTaBeHa Ha OPYyr agpec, TpsaOBa Oa
IIOCOYHUTE TOBaA B CBOS aKayHT B cucTeMarTa Ha Paysera He MO-KbCHO OT
30 OHU nIpeagu U3TUYaHETO Ha CPOKa Ha BaJIMOHOCT Ha KapTarTa,
CBhI'JIaCHO MHCTPYKIIUUTE, IIPEeOOCTaBeHU B cucTteMara Paysera.

3a n3maBaHETO U JOCTaBKaTa Ha HOBa KapTa(-u) ce mpuaarart
CTaHOAPTHUTE TaKCU. TaKCHUTe ce yOobpKaT aBTOMaTHU4YHO OT BailmraTta
Paysera cMeTkKa B MOMEHTa Ha IIOOHOBsSBaHe Ha KapTara.

14. AMa 14 THMHUT 3a TPAaH3aKIIUH C IUIaTEeXKHa KapTa
Visa u KapToBaTa cMeTKa?

MoxeTe Ja u3pal3xogBaTe caMO CpeacTBaTa, C KOUTO pa3lrosarare o
Bairata kapToBa cMeTKa. JIMMUTH Cce mpujiaraT " 3a TerjieHe Ha CYMU
oT OaHKOMaT. Moxe ma ObOaT NIPUIOXKEHU JIMMUTH U 3a pa3Mepa Ha
TPaH3aKIMNUTEe, KaKTO 1 3a Opos TpaH3aKIUHU, KOUTO MOKeTe Ja
n3BbppmnTe. [Ipernenaiite tabauiiaTta C TaKCH U TUMUTHU (pa3gen 33) u
Bamivs oHlauH aKayHT B Paysera 3a moBeude uH@OpPMAaILUA.

AKO 110 HIKaKBa NIpUYMHAa Ce U3BBLPIIN TPaH3aKIMs, KoraTo 1o BamiaTa
CMEeTKa HSMa JOCTaThYHO HAaJIMYHOCT, Ile TPsiOBa Ja HU Bb3CTAaHOBUTE
pa3jirKaTa, OCBEH aKO TOBa He € CJIe[ICTBHE OT I'pelllKa Ha ThProBella,
KBbM KOTOTO € HapeaeHOo IjlalllaHeTo.

MozxkeM ga npucnagHeM HegoCcTHuralllaTa cCyMa OT KOSTO U [a € KapTa,
KOSITO MMaTe IIPU HacC, UJIU OT CPEQCTBa, KOUTO BIIOCIIEICTBHUE
IIpeBexKIaTe II0 CBOsSITa CMeTKa. Bb3MOXKHO € Ia meaKTUBHUpPaMe
BarriTe KapTu, IOKATO OTPHUIIATETHUAT OajlaHC He ObOe IIOKPUT.

15. KakBo TpsiOBa OJa HampaBsi, akKO Ca MH HaJIB3€TH
TaKCH UJIM Ca MM HAaYHC/IEHM TAaKCH 3a TPaH3aKIIUuH,
KOMTO He CbM U3BBLpIIUI/-a?

AKO peIllniTe fa OCIOPUTE TPaH3aKIUs, KOSITO € Oula U3BbPIIeHa C
Baritata KapTa, € Heo0XOOUMO IIBPBO Jla Ce€ CBbPKETe NUPEKTHO C
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ThPTOBeIla, Thil KATO TOBA MOKe a YCKOPH Impolieca Ha pelllaBaHe Ha
cnopa. AKO CIIOPBT He MOKe fga Obe pa3pellleH ¢ ThProBella Uin
OCIIOpBaTe Apyra IlaTeXHa TPaH3aKIMs, € HeoOX0guMo ga ce
CBBbpPzKeTe C Hac He3abaBHO, HO He MO-KbCHO OT 13 Meceria, cieqm KaTo
y3HaeTe 3a HeoTOpHu3MpaHa MJIM HeIIPAaBUJIHO U3ITbJIHEeHa IIJIaTeXHa
TPaH3aKIIHA.

Korato HU yBeJOMUTE, Ye U3BBPILIEHO IIJIalllaHe He € pa3pelleHo OT
Bac u He € B CbOTBETCTBUE C HacToAmmuTe OOMIM YCIOBUS, U CTE
IIpenOnpuesy BCUYKY pa3yMHU MEPKH, 3a Oa 00e3nmednuTe CUTYPHOCTTA
¥ 3alliTaTa Ha IIepCOoHaJIM3upPaHUTe JaHHU 3a CUT'YPHOCT U BailaTta
KapTa, He cTe pa3kpunu csod [IMH kKo vian maHHU 3a CUTYPHOCT Ha
OPYTru Iulla U He CTe U3BbPIIBaId HEIIPaBOMEPHU OEUCTBUS, HUE IIIe
W3BBPIINM CJIEJHUTE OEeUCTBUS:

(a) 11e Bu Bb3CTAaHOBUM CyMaTa Ha HEOTOPU3UPAHOTO IJIalllaHe; U

(b) me Bb3cTaHOBUM OajlaHCa IO IjIaTeXXHAaTa CMEeTKa B CbCTOSITHUETO, B
KoeTo Ou Oul, Impenu Ia € U3BbPIIEeHO HEOTOPU3UPAHOTO MIalllaHe.

OcCBeH ropeonucaHoTo, He HOCUM Opyra OOIBIHUTEIHa OTTOBOPHOCT
KbM Bac. AKO JaHHUTe 3a IoJjiydyaTeJsis, IpenocTtaBeHu oT Bac, ca
HETOYHHU, He HOCHUM OTIOBOPHOCT 3a HEU3N'bJIHEHUE UJIU HEIIPABUITHO
U3NbJIHEHUE Ha IIJlaTeXXHaTa TpPpaH3aKILMs, HO 1€ [I0JIOXKUM pa3yMHU
yCUJINA Oa Bb3CTAaHOBUM CyMaTa Ha IIjlaTeXXHaTa TpaH3aKuuda U e Bu
yBEeOOMUM 3a pe3yiTara.

HNwmaTte IIPABO Oad ITOUCKATe€ Bb3CTAHOBABAHE Ha CYMH BEB BPB3Ka C
TPAH3adKIIHNH, KOI'aTO:

e TpaH3aKIIMsITa He € IIOTBbPIOeHa B ChOTBETCTBUE C HACTOSIINTE
OO1Iu1 yCIIOBUS;

* HHEe CMe OTTOBOPHH 3a HEM3BBPIIEHA UM HEKOPEKTHO U3MIbJIHEHA
TpaH3aknusd. [Ipu Te3u obcTosgTencTBa 11le Bu Bb3CTaHOBUM
CTOMHOCTTA Ha IJaTexXHaTa TPaH3aKIUsa, KOSTO He e U3BbPIleHa
NJIX He e U3N'bJIHeHa KOPEeKTHO, U Ille Bb3CTaHOBUM OajilaHca Ha
IIJIaTeXXKHa CMeTKa B ChCTOSIHHUETO, B KoeTOo O OuJI mpenu
U3IIbJIHEHAaTa HellpaBUJIHA IIJIaTeXHa TpaH3akiuudgd. llle Bu
Bb3CTAHOBUM U CYMUTE 3a: (@) BCUUYKHN IPEKU Pa3xXOdu, 3a KOUTO
HOCHTE OTTOBOPHOCT; U (0) HeyCTOlKa, KOSITO TPsiOBa Oa IIJlaTUTe
BCJIE[ICTBHE OT HEUIII'bJIHEHUETO UJIU HelIPaBUJIHOTO U3IIbJIHEHUE
Ha IIJIaTexKHaTa TPaH3aKI1s; WU

IIPU IIPEeOBapPUTEJIHO pa3pelleHa TpaH3aKIug He € II0COYeHa
KOPEKTHa CyMa II0 BpeMe Ha HEMHOTO aBToOpu3upaHe/



pa3pellaBaHe M yObpzKaHaTa CyMa HaJBUIlaBa oYaKBaHaTa, KaTo
ce B3eMaT NpeOBU NPEeOUuITHUTE MOOEIN Ha pPa3X0au 10 KapTaTa
1 00CTOSITENICTBATa IO TPpaH3aKIusTa. Hue 11e Bb3CTaHOBUM
IIbJIHATA CyMa Ha IVIaTeXHaTa TPaH3aKIUs UIIU IIle IPeaoCTaBuUM
000CHOBAH OTKa3 3a Bb3CTAaHOBsSIBAHE Ha CyMarTa IO IIJlaTeXXHaTa
TpaH3aKIns. Bcsko Bb3CTaHOBSIBaHE Ha CyMa WJIHN
IIpegoCcTaBIHETO Ha 0OOCHOBAH OTKa3 3a Bb3CTaHOBSIBAHE IIle
ObOe U3NbJIHEHO B paMKuTe Ha 10 paOOTHU OHU cieq IIolydaBaHe
Ha MCKaHe 3a Bb3CTAaHOBSIBaHE MJIU, KOraTO € MPUJI0KNMO, B
paMKuTe Ha 10 pa®OTHU OHU CJie[ HOoJIy4YaBaHETO Ha MOMCKaHa
OOIIbJIHUTEIHA nHPopMaliisi. cK 3a Bb3CTaHOBSIBaHe HSAMA a
ObIOe MpHeT, ako cyMaTa IO TpaH3aKIusATa € Oujia n3BeCcTHa Hal-
MaJKo 4 cemMUIIY NPeayn maTaTa Ha TPpaH3aKIUsITa UJIA aKO UCKbBT
e mMoJaJeH moBeUde OT 8 cCeIMUIIY CIIe[ JaTaTa, Ha KOSTO
cpencTBaTa ca mebuTupaHu oT BallaTa cMeTKa.

16. CurypHoct

TpsibBa ma chxpaHSBaTe CUTYPHO JaHHUTE Ha CBOSITA KapTa U HaHHUTE
3a OOCTHII A0 BalllaTa cMeTKa ¥ OJa He OOoIlycKaTe HUKOU OPYr Oa I'm
y3HaBa UJIU KU3II0JI3Ba. TpsiOBa ma 00e3rnedynTe CUTYPHOCTTA U Ia
CbXpaHsBaTe JAaHHHUTE, TaKa 4Ye Jla He CTaBaT JOCTOsSIHUE Ha TPEeTH
JINIQ; TPU HUKaKBU yeOcaliTa Ha Paysera MM KaTo Ce CBBPIKETE C

otoen ,O0cayKBaHe Ha KIHNEeHTH".

17. A3ry0eHa WiIn OTKpaJdHaTa IUIaTeXXKHa Kapra Visa
M KOMIIpOMETHpPaHe Ha JaHHUTE Ha CMeTKaTa

AKo u3rybuTe CcBOsiTa KapTa HUJIH TS Oblle OTKpagHaTa, UJn
rnmogo3upare, 4ye Bamuar [TMH unu nHpopmaliusa 3a CUTYPHOCT ca
CTaHaJId OOCTOSTHUE Ha TPEeTH JIUlla, UJIU 4e TPETHU JIKlia ca IOJIy4YnJIn
OOCTBII 00 cMeTKaTa Bu 0e3 pa3pemnienue oT Bamia cTtpaHa, €
HeoOXOAMMO JIa HM yBeOOMUTE He3abaBHO, KaTO Ce CBbPKEeTe C Hac 10
TenedoHa unu 4pe3 Barmiusg akayHT B Paysera. BamraTa kapra 1ie 0bae
aHyJIMpaHa He3ab0aBHO, a cMeTKaTa Bu Mmoxke ma Obpme OmokupaHa. Ha
pa3mnoJIoKEeHUeE e Cliel[uajiHa JIMHUA 3a [IofaBaHe Ha CUTHAaJIU 3a
n3ry0eHM UM OTKpPaJgHaTH KapTH; Pa3TOBOPUTE Ce TaKCyBaT CIPSIMO
CTaHOAPTHUTE MECTHU TaKCHU. AKO CJie[ [TIoJgaBaHe Ha CUTHaJI 3a
n3ry0eHa KapTa, HaMepUTe KapTaTa, He TpsiOBa Ja s u3moji3BarTe.
CpexeTe KapTaTa Ha [Be IIOJIOBUHU IIPe3 II0JIETO 3a IOAIINC,
MarHWTHaTa JIeHTa U 4YHUIla.
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AKO OTIIpaBUTE NCKaHe K'bM HaC YU HU IPeJoCTaBUTe eTalIHa
nHpopMalus U ChbOeUCTBUE, IITe pa3ciieqBaMe BCsKa CIIOPHA
TPaH3aKIIMA UK 3JI0yroTpeba ¢ BamaTta KapTa ujiu cMeTKa.

AKO pa3ciegBaHeTo MOoKaxe, 4Ye OCIIOpBaHaTa TPaH3aKIusa e Ouia
IIOTBBPAEHAa OT Bac unu cTe melcTBaanu HegoOpPOCHBECTHO (C 1el
r3MaMa) UM IIPpU rpyda HeOPexKHOCT (HanpuMep, ako He CTe
ChbXpaHsIBaJIl CUTYPHO CBOsITa KapTa, MHPOPMAIIN 3a CUTYPHOCT HUJIH
I[INH kom, unu ako He CTe HU YBeJOMUIIU He3abaBHO 3a 3aryoa,
Kpaxx0a, 371oynoTpeba MM HEOTOPU3UPaAHO M3MN0JI3BaHe Ha KapTaTa
1UJIM CMeTKaTa), HaMa Ja Bb3CTaHOBUM CyMaTa Ha TPaH3aKIUATa U IIe
ObOeTe M3ISAI0 OTTOBOPHU 3a BCUYKHU IOHECEHHU 3ary0u, Bb3HUKHAIU B
pe3yJTaT Ha HEOTOPU3UPAHO M3MN0JI3BaHe Ha KapTaTa UJIX CMeTKara.

AKO pa3ciegBaHETO IIOKaXe, 4e He CTe IeMCTBalIu HemdoOpOCHBECTHO
1IN IpU rpyda HeOPEeKHOCT, MaKCUMaJIHaTa CTOMHOCT Ha BamiaTa
3ary0a UM OTTOBOPHOCT KbM HAC 3a BCSIKa HEOTOpU3UPaHa
TPaH3aKIus 11e 0bae He nmoBede oT 50 eBpo. ObpaboTKkaTa Ha
Bb3CTAaHOBSIBAHETO Ha CpeacTBarTa Ie 0bae U3MbIHEeHa Bb3MOXKHO Hau-
CKOPO, HO He MO-KbCHO OT Kpas Ha paOOTHUSA OeH, CleaBalll OeHs, B
KOUTO CMe IOoJIy4yuu BarlieTo u3BecTue.

18. BHb3MO2KHO JIM TPaH3aKIIUsI Ja Obae OJIoKupaHa
0e3 Mmoe chriacue?

MozkeM fa OTKaxkKeM M3IIbIHEeHUEeTO Ha TPaH3aKIUs B CIIeOHUTE
cITy4damu:

® aKO cMe 00e3IMOKOEHH OTHOCHO CUTYPHOCTTA Ha BailllaTa KapTa
1JIM CMEeTKa, UK IIoJo3upaMe, 4ye KapTaTa U cMeTKaTa Bu ce
M3I10JI3BAT 110 HellpaBoOMepeH MUJIN He3aKOHeH HauylH;

® AaKO B MOMEHTa Ha TpaH3aKIus 1o BalllaTa cMeTKa HsMa HaJlu4YHU
OOCTAaThYHO CPEACTBa, 3a Ja MOKPHEeTe CyMaTa Ha TPaH3aKIHsITa
U BCUYKHU OBIIZKUMHU TAaKCH;
aKo II0 CMeTKaTa Bu e HaTpymaH oTpullaTeleH OalaHC;
aKO MaMe OCHOBaHMUeE Jla CMSATaMe, 4ye He M3I0JI3BaTe KapTraTa
1JI CMEeTKaTa B CbOTBETCTBUE C HacTosIuTe OOMIIN yCIIOBUS;

® AKO cumTaMe, Ye TpaH3aKIMsATa € IIOTEeHIIMaIHO II0JO3PUTeJIHaA
I He3aKOHHAa (HanpuMep, aKo CMsiTaMe, Ye TpaH3aKIUs ce
W3BBPIIBaA C IIeJI u3MaMa); UIn

* IIOpaaHu IPemIKy, HEU3IIPABHOCTHU (He3aBMCHMO OajId ca
TEXHUYECKHU HUJIN OT OPYr0o eCTECTBO) UIX OTKa3 ma Obhae
oOpaboTeHa TpaH3aKIMsATa OT CTPaHa Ha ThPrOBIH, IIJIATEXKHU
CHCTEMHU UJIU IIJIaTeXKHU cxeMHu, KaTto Visa, SEPA, BACS, CHAPS



NI OPYyI'H.

B cny4yail Ha OTKa3 Ha U3IIbJIHEHWE Ha TPaH3aKIus 11e Bu
nHpopMHUpaMe 3a MIpuYrHaTa He3ab0aBHO, aKO CMe B CbCTOSTHUE U B
cIy4al, 4e TOBa He € B IIPOTHBOpPEeYHNe ChC 3aKOHOOATEIICTBOTO.
MozxkeTe Ja Kopurupare BCcsiKa nHQOpMalins, KOSTO CbXpaHsBaMe U
KOSITO MOKe [a IIOCITy2KM KaTOo MpHuYrHa 3a 0TKa3 3a U3IIbJIHEHUE Ha

TPaH3aKI1sI, KaTo ce CBbpxkKeTe ¢ oraen ,O0cnyKBaHe Ha KINEHTH".

KapTaTa Moxke ma 0bOe OKOHYATEJIHO OJI0OKMpaHa M aHy/IHpaHa, ako 3
(Tpu) nmopenHu IbTU BbBemeTe norpelineH [TMH koo Ha 6aHKOMAT WU B
TBhPTOBCKHU OOEKT.

Moxke BpeMeHHO [a IPeyCTaHOBUM Bb3MOXKHOCTTA 3a IIOJI3BaHE Ha
KapTaTa IIopaju ChIeCTBeHHU NPUUYNHHU (MogOpbKKa, ITogoOpsiBaHe Ha
cucTteMara, CMsiHa Ha copTyep u Op.).

19. Mora 14 ga a"Hy/JIMpaM CBOsITa II/IaTeXHa KapTa
Visa um 1a 3aKpusi KapToBaTa CH CMeTKa?

HMmaTe 3aKOHHO IIPaBO [1a aHyJIupaTe CBOsATa CMeTKa U KapTa B
paMKuTe Ha 14 gHU OT maTaTa Ha OTKPHUBaHEe Ha CMeTKaTa, 0e3 ma Obae
HajlaraHa KaKBaTO M [a € HeyCTOMKa, KaTO HUe IIe Bb3CTaHOBUM
BCHYKHU TaKCH, CBbP3aHM C u3JaBaHETO Ha KapTaTa. Bb3MOXKHO € na
ObOeTe TaKCyBaHHU C TaKca 3a aHyJIMpaHe Ha KapTa, B ClIy4dal, 4ye Bede
CMe HallpaBUIIM Pa3XOonu, MopbYyBauvKu KapTa Ha Baiie nme. MoxeTte
oa aHyJIupaTe KapTaTa CU U 10 BCAKO BpeMe ciiefl Kpad Ha 14-mHeBHUSA
repuoq upe3 yebcaiTa Ui MOOMIHOTO MPUIOKEHNUE, UITU KaTo Cce
CBBbpXKeTe ¢ oTaen ,O0cnykKBaHe Ha KIMEHTU"” - B TE3M CJIy4au Ce
IIpujaraT TaKCUTe, IOCOUEHM B TabjuIilaTa C TaKCHU U JINMUTHU (pa3gen
33). Cnenm KaTo aHy/IMpaTe KapTaTa, TPsiOBa Oa s cpexkKeTe Ha OBe
IIOJIOBUHMU IIPE3 IIOJIETO 3a MOAIIKMC, MarHUTHaTa JIeHTa U YuIla.

Bcuuku Takcu Iile ObOaT pa3npenesieHu 10 MOMeHTa Ha IpeKpaTsIBaHe
Ha JOTrOBOPa, KaToO TAaKCUTE, 3alljlaTeHU IIPeABapuTENIHO, 1Ie ObaaT
Bb3CTaHOBEHM ITPONOPIIMOHAaNIHO. HsaMa ga umaTe mpaBo Ha
Bb3CTAaHOBSIBaHE Ha CpPeOCcTBa, KOUTO Bedye CTe u3pa3XxoaBaiu U
IJIaTUIM 3a Pa3pelieHy ¥ NOTBbPAEHU TPaH3aKINK, UM TPaH3aKIuY,
KOUTO Ca B IIPOIleC Ha U34YaKBaHe Ha U3NbJIHEHHE, KaKTO U Ha
Bb3CTAaHOBsIBAHE Ha KAaKBUTO M Aa OMJIO TaKCH 3a M3MO0JI3BaHe Ha
KapTaTa UM CMeTKaTa, IJIaTeHU IIPeau aHyJInpPaHeTo 1i/3aKpuBaHETO U
1JIM U3TUYaHETO Ha CPOKa Ha BalIUOHOCT.

20. Moxe 11 KapToBaTa CMeTKa Ha IIJlaTeKHa KapTa Visa fma 0bae
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3aKpura?

BB3MOXKHO € Ja 3aKpueM KapToBaTa Bu cMeTKa U fa IIpekpaTuM TOBa
CIIOpa3yMeHue, KaTo By yBemoMUM 3a TOBa C Ha-MaJIKO JBYMECEYHO
Ipeau3BecTrue. Bb3MOXKHY IPUYKMHM 3a aHYJINPaHe/3aKpUBaHe ca:

CPOKBT Ha BaJIMAHOCT Ha TOBa CIIOpa3yMeHMNe UIn Ha Bailiarta
KapTa u3THU4a;

HapYILIXUJIA CTe BaXKHO YCJIOBHE Ha HAaCTOMAIIIOTO CIIopa3yMeHue
1JIM MHOTOKPATHO CTe HapyIIUJIXU CIIOPpa3yMeHHUETO U He CTe
OTCTPAHMNJIA HEUI3MPABHOCTUTE CBOEBPEMEHHO;

oercTBusaTa Bu ca 3amimaniMTeIHy UIu OOMIOHM 3a Halll|
CIIY2KUTENY UJIU IIPEaCTaBUTEIIN; UIIN

aKO He CTe 3alJIaTUJIM HaUYMWCJIEHUN TaKCHU UJIM He CTEe ITOKPHUJIIU
oTpuIlaTesieH OajlaHC 110 KapTaTa CH.

BBp3MOXKHO € He3a0aBHO [a aHylIupaMe BailllaTa KapTa UiIu ga
O/I0KMpaMe CMeTKaTa Bu 1 B ciegHUTE CIIy4dau:

rmogo3upame, de BamraTa KapTa WM CMETKa Ce U3II0JI3BaT
HeIIpaBOMEPHO UJIM C IIeJI u3MaMa;

MMaMe OPYTU OIlaCeHUsI, CBbP3aHU ChC CUTYPHOCTTA;

KOraTO 3aKOHO[ATeJICTBOTO HU 3a[bJIKaBa Jla IIpeaprueMeM
IIOOOOHU MEeVCTBUS;

aKoO He CTe 3alJlaTHuJIM HauMCJIeHU TaKCH UM He CTe IIOKPUIN
oTpuIlaTesieH OalaHC 110 KapTaTa CH;

aKO ca Halulle OPYTHu IIPUYMHU 3a HOJOOHU OEeNCTBUS, B
ChOTBETCTBHE ChC 3aKOHOOATEJICTBOTO MM ['eHepanmHOoTOo
CIloOpa3yMeHUe 3a IJIaTeXXHU YCIIYTH.

BB3MOXKHO € [1a OTKaXXeM OOCTHII 0 BalllaTa KapTa U/Uiu CMEeTKa, ako
cMsiTaMe, 4e Ca CBbP3aHM C MpaHe Ha Hapu uim puHaHCHUPaHe Ha
TEPOPU3BM, U3MaMa UM Opyra IpecThiIHa JEeUHOCT. B cliy4yau, ye cMe
IIPUHYOEHU Oa NpeanpueMeM IIOogo0OHU OelCTBUs, e Bu
“HpoOpMUpPaMe 3a IPUYNHUTE, aKO TOBa € Bb3MOXKHO, OCBEH aKO
1I0g00HO JelCTBUE HEe € B IPOTUBOPEeYHne ChbC 3aKOHA.

[Tpu mogoOHM ciy4Yau € HeoOXOOUMO Oa HU YBEOOMUTE 3a
npennoyuTanus oT Bac MeToq 3a u3IljialllaHe Ha OCTaHAJIUTE MapUYHU
cpencTBa 1o Baitata cMeTKa. ToBa TpsiOBa ma CTaHe B paMKHUTE Ha 10 3
Mecella OT JaTaTa Ha IIoJlydyaBaHe Ha U3BECTHUETO, 4e cMeTKaTa Bu e
3aKpuTa.

21.

Mora ga Ccu mojiyda o0paTHO IIapHuTe, cjieq KaTo



Bede ca BHEeCeHH 110 cMeTKara?

MozkeTe ma U3pal3xXoauTe CpencTBaTa I10 BalllaTa KapToBa cCMeTKa 3a
IJTalllaHe Ha IMOKYIKY, KaTO T'M U3TerauTe Ha OaHKoOMaT WU T'U
IIpeBegeTe KbM Opyra cCMeTKa. [IpuiIoXKuMuTe 3a TOBa TAKCHU Ca
II0COYEeHH B TabjHnIllaTa C TaKCHU U JIUMUTH (pa3men 33).

BB3MOXKHO € [1a 3asIBUTE U BPBIIlaHE Ha CPencTBa I10 BalraTa cCMeTKa,
KaTo ce CBbpkKeTe c otnen ,O0cinyKBaHe Ha KIUEHTU“ U IIOTBHPOUTE,
ye BamaTa KapTa € pu3ndecKu YHUITOKEHa Ype3 pa3psa3BaHe. Hue 11e
Bu npeBeneM HaJIMYHUTE CpedcTBa O0e3 ma ObmaT mpuaaraiid TakKCH BBB
BCUYKM OCTaHAJIM CJIy4yau, OCBEH:

* JKejlaeTe M3IUIalllaHe IIpeau NpeKpaTsBaHeTOo MIu U3TUYaHeTOo Ha
CpPOKa Ha TO3H JOTOBOP;

* aHyJIHpaTe TOBa CIOpPa3yMeHHe IIpeau TOTOBOPEHUS CPOK 3a
IIpeKpaTsBaHe WX JaTaTa Ha M3THYaHe Ha BaJIMOHOCTTA MY; HIIH

* 3asBHUTE HUIMJAlllaHe Ha IIapPUYHUTE CYMH CJIe[ IIoBeue OT egHa
rofuHa OT JaTaTa Ha IpekKpaTsBaHe WM M3THYaHe Ha CPOKa Ha
TOBA CIIOPa3yMeHHe.

B Te3u cnydau 1ie 6bOaT OPUIOKEHHN OOMNBJIHUTEIHU TaKCHU (BUXKTE
TabJIKIlaTa C TaKCU U TUMUTH (pa3aen 33)). BB BCMYKH OCTaHalIu
clIy4dau He Ce Ipuiara OONBbJIHUTEJIHA TaKCca 3a 00paTHO M3KYIyBaHe
Ha eJIEKTPOHHU mapu. B ciy4dai Ha oOpaTHO M3KyIyBaHE Ha
eJIEKTPOHHU Mapu Bue 3armnaliiaTe CTaHOapTHaTa TakKca 3a IIapu4YeH
IIPEeBOM UJIU TerjieHe, B 3aBUCHMOCT OT u30paHusa oT Bac meTon Ha
IIPEBOM Ha €JIEKTPOHHU IIapHu/TerjieHe Ha CPeacTBa.

[IpunmaraT ce CTaHOApPTHUTE TaKCH Ha Paysera 3a mpeBoj/TerieHe Ha
IIapuYHU CPeaCcTBa.

Hsima ga 3aBepuM 00paTHO CpedcTBaTa IO cMeTKaTa Bu, ako BamreTo
CKaHe 3a 00paTHO M3KYyITyBaHe Ha CpefcTBaTa € OTIIPaBEeHO II0BeYEe OT
IIeCT TOOUHU CJIe[] JaTaTa Ha IIpeKpaTsBaHe UJIU U3TUYaHe Ha
HaCTOSIOTO CIOpa3yMeHUeE.

Bcuuku cpencTBa I1ie 0bOaT BbPHATH II0 TOCOYeHa OT Bac 6aHKOBa
CMeTKa B €BpO. 3alla3BaMe CH ITPaABOTO Aa M3KCKaMe J0Ka3aTeJICTBO 3a
cobcTBeHOCTTa Bu Brpxy OaHKOBaTa CMeTKa, IPey Ia IpeBeaeM
CpencTBa Mo Hesi. BbB Bpb3Ka C HAIIMTE ITPAaBHU 3abIXKEHUs, Ipeau
na oOpabotuM BarraTa 3asiBKa 3a M3ILIAlllaHe Ha CPedCcTBa € Bb3MOXKHO
oa U3WCKaMe [a HU IIPenoCTaBUTe olrpeneeHa nHGopMalis, KaTo
HaITpuMep JOKYMEHT 3a CaMOJIMYHOCT. B ciyuaii, ue He MoxKeM [a
IIPEXBBHPJIMM CpeICcTBaTa II0 ITocoueHaTa OoT Bac cMeTKa mmopaau



HEe3aBHCEIX OT HaC IIPUYHXHHY, Ille Bu yBemoMuM 3a TOBa He3abaBHO. B
TaKbB CJIy4yay, llle u3rckKaMe OoT Bac ga mocouuTe gpyra cMeTKa UJIY Ja
IIPEIOCTABUTE NONBIHUTEIHA HHMOPpMalla, HeoOXoouMa 3a
M3MJialllaHe Ha cpefcTBaTa (3a u3mbJIHEHNE Ha IIPeBoaa).

Mors, pa3rinenanTe pa3nen 28 oT HacTosmuTe OOMINTE YCIIOBUS,
KOHTO Kacae 00CTOsSITeJICTBaTa, IIPU KOUTO cpencTBaTa Bu He ce
Bb3CTAaHOBSIBAT.

22. CpeacrBara IO CMeTKaTa Ha IIaTekKHa KapTa Visa
3alIUTEeHH JIU Ca, KAaKTO Cca MO MOosiTa OaHKOBa
cMeTKa?

CMmeTKaTa U CBbp3aHaTa C Hes KapTa ca IPOOYKT BbB JopMaTa Ha
eJIEKTPOHHU ITapH U BLIIPEKU Ue e peryaupan oT lleHTpanHa O0aHKa Ha
JIuTBa, TOM He BIK3a B 00XBaTa Ha IIporpamMara 3a KOMIIeHCalluyd Ha
doHpa 3a rapaHTUpaHe Ha BIoroBeTe B Penybnuka JIutea. He ce
IIpeOBuXKOa OApyra IIporpaMa 3a o0e3meTeHne, KOSATO Ja IMOKpUue
3ary0u, 3asiBeHU BbB BPb3Ka ChC CMETKaTa U CBhp3aHaTa C Hes KaprTa.
Hue obaue rapanTupamMe, 4e BCUYKHU MOJIy4YeHU OT Bac cpencTsa ce
CbXpaHSBaT B OTAEeJIHA CMEeTKAa, TaKa 4e B ClIy4yald Ha HECBhCTOSITEJTHOCT
BaimuTe cpencTBa Iie ObaaT 3allUTEHU OT B3eMaHUs Ha Halllu
KPEeOUTOPHU.

23. Kaxk Mora ma mogaM zKajioa/omiakBaHe?

AKO nopanu HIKaKBa IpUYrHa He CTe JOBOJIHU OT KapTaTa U CMeTKaTa
KbM Hes UJIU OT HauMHa, I10 KOUTO Te Ce yIIpaBjigaBaT, MOXKETe la ce
cBBbpXKeTe ¢ oTHen ,O0cnyxkBaHe Ha KJIIMEHTH ", 3a Ja MOXKeM [Oa
IIPOYYUM JameHuTe 00CTOsSITeJICTBa. BCMYKM OIJIaKBaHUS, KOUTO
nMare, Ie 0bJaT pas3riegaHu ObP30 U CIIPAaBEIJIMBO.

[Ile HampaBUM BCHYKO Bb3MOXKHO JIa Pa3peIriM BCUYKH BBIIPOCH,
CBBbP3aHU C OIlJTaKBaHETO, Mo umeln. Illle mony4yuTe OTTOBOP B paMKUTE
Ha 15 pa®oTHUM OHU cleq mojly4daBaHe Ha XkKajbaTa. AKO B paMKUTE Ha
TO3HU CPOK He MOKe Ia Objle IpeaoCTaBeH n3deprnaTeleH OTTOBOPD, e
Bu u3npaTuM BpeMeHeH OTTOBOP, KaTO IIbJIHUSIT OTTOBOP Ie Obae
IIpegocTaBeH B paMKUTe Ha 35 paOOTHH OHU OT maTaTa Ha IIoJIlydaBaHe
Ha KajobarTa.

AKO He cMe B ChCTOSIHHME Oa pa3pellnM xkanbdata Bu cmopeqn Baruire
M3WCKBAHUS U IIPU YCJIOBUE, Ye CTe ITOTpedbuTen, MoXkKeTe aa ce
o0OBpHETE KbM MHCTUTYIHSTA 3a pa3pelllaBaHe Ha CIIOPOBe Ha
nnorpebutenu - lleHTpanHa 6aHKa Ha JIUTBa, 4ype3 Nom'bJIBaHe Ha



MoJ10a B cBOOOOHa (hopMa U u3npairaHe go CnyxkobaTa 3a HaO30p Ha
agpeca, IOCOYEH Ha HEeWHUs yeOcauT.

24. KakBO TpsiOBa Ja HaIIpaBsi, aKO JaHHHUTE MH Ca
IIPOMEHEeHHu?

Heo0xoOoumo € ma HM YBEAOMUTE Bb3MOXKHO Hal-CKOPO IPU IIPOMSHa
BbB Baillieto ume, aapec, teneoHeH HOMep UJIX UMEU agpec. AKO
TpsIOBa Ma ce CBbPKeM C Bac 3a BbIIPOCH, Kacaellld cMeTKaTa Bu, 3a
BPb3Ka C Bac 11e n3nosi3BaMe MOCIeOHUTE OJaHHU 3a KOHTAKT, KOUTO
CTe HU IIpegoCTaBUJIu. BCIKO u3nmpaTeHo 40 Bac eJIeKTPOHHO IUCMO
nnu SMS cpoOIIleHue IIe Ce CYUTA 3a MOoJIyYeHOo, BegHara nioM Obe
U3MpaTeHOo OT Hallla cCTpaHa. He HOCUM OTTrOBOPHOCT KbM Bac, ako
OaHHHUTE Bu 3a KOHTAKT ca OUJIM IPOMEHUIN U HE CTE HU
rnHpoOpMUpasIu 3a TOBa.

25. Kak ce o0OpadorBaT JHYHHTE JaHHH?

Hue cMe agMUHKUCTPATOPHT Ha BalmnuTe MUYHNU JaHHU, KOUTO
M3IM0JI3BaMe 3a OTKPUBAHETO, afMUHUCTPHUPAHETO 1 YIIPABIEHUETO Ha
BairaTta cMeTKa, KakKTO U 3a IPEe0CTaBSIHETO Ha IJIaTeXXHU yciyru. C
HACTOSIIOTO Ce ChIlacsBaTe ma HOCThIIBaMe, 0OpaboTBaMe u
ChXpaHsiBaMe BCsiKa MH(pOpPMalisi, KOSITO HU IIPenoCcTaBsaTe, C Ilejl ga
Bu npegocTaBuM IIJIAaTEXKHU YCIIYTH UM 3a U3ITbJIHEHHE Ha TOBa
cnopa3lyMeHue. [JombIHUTEIHA HHPOpMaIlus OTHOCHO oOpaboTKaTa Ha
BamiTe MTUYHY JaHHU € HaJlu4dHa B JleKmapalusiTa 3a IIOBePUTETHOCT.
MozkeTe ga OTTErJIMTe ChIJIaCUeTO CHU 3a 00pabOoTKa Ha Te3Uu JaHHU,
KaTO 3aKpueTe CMeTKaTa CH.

26. Moxe 1M Ja ObJaT IPOMEHEHH HAaCTOAIIHTE
O0mu ycioBusa?

MozxkeM ga npoMeHUM Te3u OO yCIoBuSs, KaTo By yBeqOMUM II0
eJIEKTPOHHAaTa II0ollla UJIX 10 APYTr OJOTrOBOPEH HauYWH IIOHE [IBa Mecella
IIpear BJIM3aHETO B CHJIa Ha IPOMEHUTE, C KOETO IIle IPHUEMEM, Ye CTe
CBhI'JIaCHM C IIPOMEHUTE. B ciy4dal, 4e He CTe ChIrJIaCHU C IIPOMEHUTE, €
HeoOXOOMMO [1a HM YBEIOMUTE IIPEOU CbOTBETHUTE IIPOMEHM Ia BIsS3aT
B CHUJla U HUe He3abaBHO IIe 3aKkpueM Baliata cmeTka. B To3u ciy4dan
11e By Bb3CTAaHOBUM Ha/JIMYHUS OajlaHC IO cMeTKaTa Bu, 0e3 ma Bu
ObOe HayKCJIeHa Takca.

AkTyanHa Bepcus Ha OOHIuTe yCIOBUSA 3a CMEeTKaTa, KaKTO U BCUYKH
13BECTHUS 3a ObOeIy IPOMEHHU, Ca BUHATU JOCTHIIHU Ype3 Halusa yeod



cauit. Heob6xoguMo e peloBHO Ia MpoBepsiBaTe yeb cailTa U CBOS
aKayHT 3a MOOOOHU M3BECTHUS U IIPOMEHMU.

27. B KOH CjIy4daM M3M0J/I3BAaHETO Ha II/IaTeXHa KapTa
Visa 1 KapToBaTa CMeTKa MoXe ada Obae
Bb3MPENsATCTBAHO?

B penku ciny4dau Bb3MOXKHOCTTA Ia M3II0JI3BaTe CBOsiTa KapTa WUJIH
CMeTKa MOKe ga Obae Bb3MNPENsTCTBaHA, HAaIpUMeEp IIPHU
M3BBbPIIBAHETO Ha JEMHOCTHU I10 MOOOPbKKa Ha HAIIIUTEe CUCTEMU. AKO
TOBa Ce CIIy4YH, MOXKe [a He CTe B CbCTOSHUE:

a) ma M3II0JI3BaTe KapTaTa CU 3a IJIalllaHe Ha IIOKYIKH WJIN TerjeHe Ha
Iapu B Opoi Ha OaHKOMAT, U/UIHN

0) ma mpoBepuTe OanaHca I10 BamiaTta cMeTKa U/UIU Ja HOJIy4YUTe
MHPOPMaAIMs 3a CKOPOIIHNUTEe By TpaH3aKIUM.

B monmbiHeHMe, Momo0OHO Ha APYrd pasIllalllaTe/IHu KapTH, He MOXKeM
oa rapaHTHUpaMe, Ye ThProBelbT e IIprueMe BamlaTa KapTa, HUTO 4e
3aBJIZKUTEJIHO Ile MOTBbPAUM HSIKOS KOHKpeTHa TpaH3akIiusa. ToBa
MOXKe [la ce OBJIXKU Ha ITPo0JieM ChC cCUCTeMaTa, 00CTOsSITeJICTBA U3BbH
HAIIUS KOHTPOJI, 3abJI2KeHHe [a Clla3BaMe 3aKOHOBUTE U
HOPMAaTHUBHUTE pa3nopendy, KaKTo U IIopaay IIpeKpaTsiBaHe,
orpaHM4YaBaHe WM 3aKpuBaHe Ha cMeTKaTa Bu unu oTkas ma Obae
3aMeHeHa, B ChOTBETCTBHUE C HacTosmuTe OO yCIIOBUS.

28. KakBa e HalllaTa OTTOBOPHOCT?

B crnyyalt Ha HEKOPEKTHO yYAbpXKaHe Ha CpefacTBa OT BalllaTa cMeTKa,
Cce aHraXxxupaMe [a Td Bb3CTaHOBUM. AKO BIIOCJIE[ICTBUE CE€ OKaxe, 4ye
BbpHATaTa CyMa B JEHCTBUTEIHOCT e Ousa yabpzKaHa KOPEKTHO, €
BHb3MOXKHO [a s IpUcHagHeM OT HaludHMuSA 0alaHC 10 cMeTKaTa By,
KaToO 3a TOBa € Bb3MOXKHO fa Bu ObIOe HaumciieHa U Takca. AKO HIMaTe
OOCTAaThYHO HAJIMYHU CPEOCTBa, TPsIOBa Oa 3amjaTUTe CyMaTa BegHara
CJIe[ IOMCKBaHe.

HocuM OTTOBOPHOCT U B ClIy4all, 4Ye ca U3BbPIIEHU HEOTOPU3UPaAHU
TPaH3aKIIMHU CJIe]] IOJIy4YeHO yBeJoMJieHHe 3a 3aryba, Kpaxko0a,
KOMIIpOMETHPaHe UIX Hepa3pellleHo U3MoI3BaHe Ha BalraTa KapTa
I CMEeTKa, U He CTe JelCTBaJIi HellpaBOMEPHO HUJIM B HapyIIeHue Ha
HacTosuuTe OOIIYM YCIOBUS.

He HOCUM OTTOBOPHOCT B CJiIegHHUuTeE CJIy4daMu:

e KOraToO THhProBell OTKazke Ja npuemMme Baillata KapTa;



e 3a ITpeKbCBaHe, HapylllaBaHe WX BIIOIIaBaHe Ha HalllaTa yCiIyra
1UJIV Ha YCIYTUTEe Ha TPETH JIMIla, KOUTO CMe aHTaXXUpaJsiu IIpu
U3MbJIHEHNE Ha 3abIXKEHUSITA CU 10 HAaCTOSIIUS JOTOBOP;

IIPpY OTKa3 Ja Obae pa3pellieHa TPaH3aKIIns;
3a aHyJIMpaHe WU IPeyCTaHOBsIBaHe Ha M3II0JI3BAHETO Ha
BailtaTa KapTa UM CMETKAQ;

e 33 3ary0u, IIPOU3THYAIIM OT HEBH3MOXKHOCTTA [a U3M0JI3BaTe
KapTaTa CU UJIH Jla MOJYYUTE OOCTHII 0 CMeTKaTa CU Iopaau
HEeU3IIPABHOCTH;

® 33 KAaKBUTO U Jla € IIPEeKU NN KOCBEHU IeTH UJIU 3ary0u, KOUTO
MO2Ke [a IIPeTHhPIINTE, BKIIIOUUTEJIHO 3aryda Ha IIPUX0OH,
HaKbpPHSIBaHe Ha pPenyTalus, UMHOXK, IPOIYyCHATH Bb3MOXKHOCT
1IN OYaKBaHU CIIECTSIBaHMS, B Pe3yJITaT Ha ISIJIOCTHOTO Bu unu
YaCTUYHO U3M0JI3BaHe UJIM HEBb3MOXKHOCTTA Aa U3M0JI3BaTe
CBOsiTa KapTa, MOOMIIHOTO IIPUI0OXKEeHUe, yebcaliTa UM CMETKA,
1IN U3II0JI3BaHeTO Ha BalllaTa KapTa WM CMeTKa OT KOSITO U [a €
TpeTa cTpaHa (OCBEH aKO 3aKOHBT He M3UCKBA [PYT0);

® 33 Ka4eCcTBOTO, 0€30I1aCHOCTTA, 3aKOHHOCTTA UJIX BCEKU OPYT
acCIIeKT Ha CTOKUTE UJIU YCIYTUTe, 3aKyIIeHu ¢ BalmiaTa KapTa; u

* BCSIKaKBU HeOOMYaWHU M HEIIPeOBUOUMU 00CTOSITEJICTBA U3BHH
HAIITKUsI KOHTPOJI.

3a SMS ycnyrure, KOUTO IIpeajaraMe, He HOCUM OTTOBOPHOCT 3a
13ry0eHu, 3a0aBeHU UIIU HEOJOCTaBEeHU TEKCTOBU CHOOIIEHNSI,
M3BECTUS UM KOMyHUKalusa. Hue He moeMaMe OTTOBOPHOCT 3a
KaKbBTO U Jla € TEXHUYEeCKH, KOMIIOThbPEH, OHJIalH, Telle(OHEH,
KabeJieH, eTeKTPOHEH, COPTyepeH, XapaAyepeH, CBbP3aH C TPAaHCMUCHSI,
BPb3Ka, UHTEPHET, yeOcauT Uil Opyr npobjeM C JOCThIIa, KOUTO MOXKeEe
oa BB3IPENATCTBa Bb3MOXKHOCTTa Bu 3a gocTsil 0o SMS yciyrure.

Hukost oT pa3nopendute Ha HacTosmuTe OOIIN yCIOBUS HE MOXKe fa
Cce M3II0JI3Ba 3a 0CBOOOKIaBaHEe OT OTTOBOPHOCT B CIydyal Ha CMBPT
IV TeJleCHa MoBpena, MIPUYNHEHU OT HeOpPeXXHOCT, U3MaMa UJIn
IIpegHaMepeHo n3ollavaBaHe Ha (PaKTH, KAKTO U OT BCsSIKa YCTaHOBEHa
OT 3aKOHA OTTOBOPHOCT, KOSITO He MOxKe fa Obae U3KJII0UeHa HUJIn
IIpOMEeHeHa I10 B3aUMHO ChIJlIacue Ha CTPaHUTe.

29. KakBH TaKcCH (pPa3/IMYHHU OT TaKCHUTEe B pa3aeia 33)
MoOrarT Jda ObJaT Ha4YHUCJIeHu?

B1b3MOXKHO € Ja HaYMCJINM TaKca 3a BCUYKH 000CHOBaHM Pa3XxonH,
KOHWTO CMe IIOeIU IIPHU IIpealIprueMaHeTo Ha OeMCcTBUSI, HaCOYeHU KbM
IIPpeKpaTsBaHe Ha M3I0JI3BAaHETO Ha KapTaTa UJIM CMeTKaTa U
Bb3CTAaHOBSIBaHe Ha IIapPUYHM CyMHM, OBIKUMHU B pe3yaTaT Ha Baiu



OEeNCTBUS, aKO:

® I3II0JI3BaTe KapTaTa M CMeTKaTa HeJOOPOCHBECTHO U C LieJ
“3MaMa;

e He M3IMO0JI3BaTe BalllaTa KapTa UJIU CMeTKa B CbOTBETCTBUE C
HacTosamuTe OOIIY yCIIOBUS; WU

® IIPOSIBUJIM CTe IrpyOa HEOPEeKHOCT, HallpUMEP KaTo He CTe
ChbXpaHsBasu CBOsATa KapTa unu IIMH Kopg 3aliuTeHu Uid KaTto He
CTe HM YBEJOMUJIM CBOEBPEMEHHO, aKo BailllaTa KapTa e Ouna
13ry0eHa, OTKpagHaTa UM U3II0JI3BaHa OT OPYyro Julle, UiIn
KOTraTO OOCTBHIOBT OO CMeTKaTa Bu e OMI KOMIIpPOMETHUPAaH.

ITpu momoOHU 0OCTOSATENICTBA HSAMA Ja Bb3CTAHOBUM CpPeCTBa OT
TPaH3aKIIM{ U CU 3alla3BaMe ITPaBOTO Ja YObPXKUM OT CMeTKaTa Bu
BCSIKaKBH 000OCHOBaHM Pa3X0aM, KOUTO CME IOEeJIH IIPHU
IIpeanprueMaHeTo Ha OeMcTBUSI, HaCOYeHU KbM IIpeKpaTsBaHe Ha
M3II0JI3BAHETO Ha CMeTKaTa Bu 1 Bb3CcTaHOBsIBaHE HA Mapu4YHU CYMH,
OBJIKMMU B Pe3yJiTaT Ha Bamm gelicTBuUs.

B cnyd4aii, 4ye He CTe [elCTBaIu HeJoOpPOCHBECTHO UK C TPy0da
HeOpPexKHOCT, ¥ CTe M3II0JI3BaJIi CBOSTAa KapTa M CMeTKa B
ChOTBETCTBHE C HacTosiuTe OOIIM ycioBus, BamaTa MakKcuMasTHa
OTTOBOPHOCT 3a BCsIKa HeOTOpu3upaHa TpaH3aKIIus, Ipou3THuyallia oT
II0JI3BAHETO Ha M3rybeHa WM OTKpaJHaTa KapTa WM OJaHHU IIpeou Oa
HI YBEIOMUTE 3a TOBa, Ile Obe B pa3Mep Ha 50 eBpo.

BB3MOKHO € la HaUYUCJIUM U OONBJIHUTEIHU TaKCH, B CIIy4ai, 4e ce
Hajlara PbYHO Ja N3BBHPIIUM OeHCTBUS 3a U3NBbJIHEHNE Ha MaTexkKHa
oIepalius Uin Oa Kopurupame rpeiika 1o CMeTKaTa, HallpaBeHa B
pe3yJTaT Ha rpelllka UM IIPOITyCcK OT Bailla cTpaHa.

30. MMmaM 511 rpaBo [a IpengocTaBs OJOCTBHII 0 CBOSITAa CMETKa Ha TPeTHu
CTpPaHHU OOCTaBYUIM?

MozxeTe ma pa3pellnTe Ha peryjinpalHu TPeTHU CTPaHU JOCTaBYUILIU
(HapuyaHu no-gony ,, TCI") (BKIIOUUTETHO OOCTaBYUIU Ha YCIYTU 110
IIpegocTaBssHe Ha mHpopMalnusg 3a CMETKU U JOCTaBYUIIM HA YCIIYTH I10
MHULIMMPaHe Ha OialllaHus) OOCTHhI A0 BailllaTa OHIaliH CMeTKa 3a
M3BbPIIBaHe Ha MiallaHus, IoJIydaBaHe Ha nHopMaliusg 3a OanaHC 110
CMETKHU UJIU 3a IIPEeOUuIlIHNA TPaH3aKIIHUHU.

[Ipenu ma 6bOe mameHo chriiacue Ha TCII, e HeobOxoouMO HOa:

a) ce yoenurte, ue TC]II e oTopu3upaH U IpuTeKaBa BCUUKHN
HeOOXOOUMM PEeryJIaTOPHU Pa3pelleHns;



0) IpoBepHuTe Ha KaKBO HMBO Ha JOCTHII Ce ChIJIacsBaTe, Kak IIle ce
M3II0JI3BAa CMEeTKaTa Bu ¥ 0O KakBa CTelleH BammmTe maHHu 11ie ObpOoaT
CIOHEJIIHU C TPETU CTPaHU; U

B) Ce 3all03HaeTe C IpaBaTa U 3adbJIZKEHUsITa CU I10 ClIOPa3yMEeHUETO C
TClI, mo-crmenuaniHo C IIPaBOTO CHU [a OTTETJTIUTE ChIJIaCUEeTO CU 3a
OOCTBII 0O BaIlltaTa cMeTKa.

Moxe ga oTKaxeM fa paspemum gocThil Ha TCJ o BaimaTta cMeTKa,
KOraTo Imogo3vpamMe HellpaBOMEPEH UJIM HEOTOPU3UPAaH OOCTBHII.

Hue He ce aBgaBaMe cTpaHa 1o Bamu cnopa3ymeHuda ¢ TCIl 1 He HOCUM
OTTOBOPHOCT 3a Te3U Cropa3yMeHudA. B cboTBeTCTBUE C BaluTte npasa
3a Bb3CTaHOBSIBaHE Ha CyMHU ChIJIaCHO HacTodAmnuTe OOILIU yCIOBUS,
HUe He HOCUM OTT'OBOPHOCT 3a:

a) 3aryou B pe3ynraT Ha u3nonl3BaHe Ha TC]l u cKiIo4YBaHe Ha
criopa3yMenue ¢ TCI; u

0) merictBusTa, npegupueTtu oT TCIl BbB Bpb3Ka ChC CIIMPaHE UIIU
IIpeKpaTsiBaHe Ha U3I0JI3BaHEeTO Ha TAXHATa ycjyra oT Baillia cTpaHa
1JIM 3a Bb3HUKHA/IN 3aryou.

31. Mora 14 Oa npexsbpPJ/isi MOUTE IpaBa U
3adbJ/IZKEHHsI, ChI'JIACHO HacTOossmure O0mmu ycioBus?

HsimaTe 1mmpaBo ma OIPEeXBBHPJISTE UIIKU Bb3JlaraTe Ha OPYyro JuIle IIpaBaTa
NJIN 3a0bJIXKEeHHUsITa, KOUTO MOXKe Jla UMaTe ChIJIaCHO HAaCTOSIIUTe
OO1u ycinoBusi, 0€3 IIpeaBapuTEIHO IIMCMEHO ChIJIaCHe OT Hallla
cTpaHa. Bb3MO2KHO € ma NpexBbPJIMM IIpaBaTa U 3agbJI2KEHHUSITA 110
HacTosAmuTe OOIK YCIOBUS Ha BCSIKO OPYTO JIMIlE IO BCIKO BPEME,
ciieq KaTo By yBegoMHM 3a TOBa [ABa Mecella IpeasapuTeiHo. [Ipu
1mofgo0Hu 00CTOsITeNICTBa, BamuTe nmpaBa HsIMa Ja ObOaT 3acerHaTH.

32. IIpuI0XKuUMO IMpaBo

HacTtossuiure OOIIM YCIOBHUS 1€ Ce ThJIKYBaT B ChbOTBETCTBHE ChC
3aKOHOOATEIICTBOTO Ha PenyOnuka JIuTBa U ce MOOYMHSIBAT Ha
M3KJIIOUNTETHATA IOPUCOUKIINS Ha ChOUINNIIATa Ha Peny6nuka JIuTsa.

33. KaKBH TaKCH H JIUMHUTH Ce IIpujiarar?
TakcuTe U TUMUTHUTE Ha Paysera ca Imoco4eHu Ha Hallusg yeOcauT.

Bamara miarexkHa Kaprta Visa M KapToBaTa cMeTKa ce u3naBart oT Finansines paslaugos
Contis UAB, kouTto ca oropu3upaHu oT IleHTpasiHa 0aHKa Ha J/IMTBa Oa H3daBaT €JIeKTPOHHH


https://www.paysera.ee/v2/bg-EE/taksi/razplashtatelni-karti-taksi

napu (pupmen xoa: 304406236) u ca wieH Ha Visa. CegaiMuieTo Ha JPy2KeCTBOTO Ce HaMHpa
B JIutBa, rp. Buianioc, yia. 'egzumuno Ne 20.

Moisi, 00bpHETE BHUMaHHKeE, Y€ IUIaTeKHaTa Kapra Visa u KaproBaTa CMeTKa ca IPOIYyKT Ha
€JIEKTPOHHH IIapH M BBIIPEKH, 4ye ce peryiaupar ot IlenrpasiHa 6anka Ha JIluTBa, He ca
NnOKpuTH oT POoHIAa 3a rapaHTHPaHe Ha BjIorosere Ha Penyonuka J/Iurea. Hue rapanTupame,
ye BCHYKH IOIy4eHH OoT Bac cpeacTBa ce cbxpaHsiBaT B OTAE/IHA CMETKa, TaKa 4e MPH MAJIKO
BEPOSITHHS CJIydad Ha HeIlaTezkocnmocodHocT Ha Finansinés paslaugos Contis UAB Bamiure
CpencTBa Ie ObJaT 3allUTEeHH Cpelly B3eMaHHUsI Ha KPeJUTOPH.

O6paTHO KbM COHCHKA

Apxus

OOIu yCI0BUS 3a CMeTKa KbM IjaTekKHa KapTa Visa (BaaugHa oo
31.07.2021)

OOIM yCI0BUS 3a CMeTKa KbM IjlaTekKHa KapTa Visa (BaaugHa oo
01.10.2020)

OOIM yCI0BUS 3a CMeTKa KbM IjlaTekKHa KapTa Visa (BaaugHa oo
16.09.2019)
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