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[TocnepHa akTyanusauus: 13.08.2020 r.

IlonyuyaBaHe Ha IIallaHUuAaA OT KynilyBauu uype3
HNuTepHeT

HedpuHUIHHA

I'eHepa/IHO cmopa3yMeHHe - ['eHepallHO ciopa3yMeHue 3a
IIJIaTeXHU YCIIYTYU, YUUTO YCIIOBUS Ce IMpuiarart 3a Tbproeelia.

Teprosen - KiineHTHT Ha cucTeMara Paysera, KOUTO ImpogaBa CTOKHU U
YCJIYyT'HM, U3I0JI3BaK1 elHa WUJIU I10BeYe YCIIYyTU 3a IoJlydyaBaHe Ha
IJialnaHus 3a Teproeuy, mocoyeHu B CucteMara U IIpegoCcTaBeHu OT
Paysera.

(*YTounenue: KoraTto pa3snopendurte Ha 'eHepamHOTO cIoOpa3yMeHHUe
3a IJIaTeXXHU YCIIYT'U Ce IIpujiaraT 3a BCUYKU KJIMEeHTHU - KaKTOo
Toprosuu, Taka U Opyru KinueHTH, ce U3I0ji3Ba TEPMUHBT "KiueHT", a
KOraTo pa3nopendouTe Ha 'eHepaTHOTO Criopa3yMeHHe 3a IJIaTeXKHHU
YCIIYyTH Ce ImpujaraT camo 3a ThpProBiiy, Ce U3I0JI3Ba TEPMUHBT
“T'bproserir").

KynyBad4 - nnaTelbT U/UIU KPauHUAT [IoJIy4daTesl Ha IPegoCTaBIHUTE
yCJIYyTU U CTOKHUTE, IpomaBaHu OT Tbproselia, mon3saill CucremMarTa 3a
IoJiyyaBaHe Ha TJIalllaHus.
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IIpoeKT - ToapoOHO ONKMCaHUue Ha CTOKUTE U/UJIU YCIIyTUTE,
IIpeqoCTaBAHU OT T'bproselia 3a LIeJINTe Ha IoJIlyYaBaHe Ha IlalllaHusa
oT KymiyBayu 3a CTOKHU/yCJIyTH, IIPEOOCTAaBAHU UM OT T'Bprosera, uype3
MeTOOuTe, mocouyeHu B Cucremara.

OO0mu pa3nopendou

1. Ycnyrara 3a mony4aBaHe Ha IjalllaHus 4ype3 MHTepHET ocurypsBa
Ha Tbproeeila Bb3MOXKHOCT [Ia II0JIy4YaBa mnaiaHusg oT KymyBauu,
M3II0JI3Ball Paysera cMeTKa, CUCTEMUTE 3a eJIEKTPOHHO OaHKUPaHe,
rocoyeHu B CucremMaTa, KpeJUTHHU U NeOUTHHU KapTH, 0003HAaYeHHU B
CucreMara, IJjlaTeXXKHH UHCTPYMEHTH, U3OadeHu oT Paysera u opyru
MEeTOOu, mocodyeHu B Cucremara.

2. Ilpu n3nosi3BaHe Ha Ta3u yCciyra 3a TbproBLIUTE Ca IIPUITOKUMU
BCUYKM pa3nopendu Ha ['eHepaTHOTO Cciopa3yMeHue u
OOIIBJIHUTEIIHUTE YCIJIOBUSA, 3aJIeTHAJIU B TOBa [[OMbIIHEHUE.
TepMuHUTE B TOBa [OIIBIHEHNE CE U3II0JI3BAT B CMUCHIIA, IOCOYEH B
['eHepanIHOTO CrIOpa3yMeHHUe.

3. HauuHuTe 3a nmojiyyaBaHe Ha IJIalllaHUSA Ca YKa3aHU TYK.
KoHKpeTHU HauWHM 3a oJIydaBaHe Ha MJalllaHus ce u30uparT oT
Thproeella Ha HETOBUsI/HEVHNSI AKaAYHT IIpu rmogaBaHe Ha [IpoekTa.

4. 3a ma u3MnoJ3Ba Ta3u yCiayra, I'bproBeilbT TPsiOBa ma IpenoCcTaBU
cBos IIpoekT Ha Paysera, Kako U Opyru JOKYMEHTH, U3KUCKBAHU OT
Paysera.

5. Paysera vMa mpaBo fJa OTKazxe na moTBbpau IIpoekrTa u ga
IIPEea0oCTaBU yciayraTa Ha Teproeeiia 6e3 HUKAKBO 00SICHEHHE.

6. Yciyrarta ce nmpegocTaBd, cieq KaTo Paysera noTtBbpau IIpoekTa Ha
Teprosema u THpProBeubT U3BBPIINU UHTETPALIUATA B CbOTBETCTBUE C
WHCTPYKLMUTE 3a UHTErpanusd, npegocraBeHu ot Paysera. TbeproBeubT
MOXKe [a I10JI3Ba yciiyraTra 3a IIojiydyaBaHe Ha IIJlalllaHusd caMO B TaKHBa
eJIEKTPOHHM Mara3mHu Ha T'bproseria U caMo OT TaKuBa MHTepHET
anpecu (URL), kouTo ca 6unu npeaBupaeHu B [IpoekTa, 3asiBeH OT
Tobproseiia u NOTBBPOEH OT Paysera. AKO Bb3HUKHAT U3MEHEHUS B
II0Co4YeHaTa B mOoTBbpAeHud [IpoekT nHdpopmanusi, TeproBemsT TPsiOBa
He3ab0aBHO ma mHPopmupa Paysera. U3meHeHusiTa Ha IIpoekTa ce
IIofgaBaT U IIOTBBPZKOaBaT ChIJIACHO IIpolenypaTa 3a caMusa [IpoexKT.

7. Paysera nipemocTaBs yciyrara 10 IIoJiydyaBaHe Ha IjlalllaHUuSg OT
Kynysauu ype3 UHTepHET caMoO IIpU yCJIOBUE, 4e TbProBebT, KOUTO
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“Ma 3a IieJ1 Ja U3M0JI3Ba [I0HEe eJWH OT MEeTOOUTE 3a II0JIy4daBaHe Ha
raimaHusa oT Kynysauu upe3 MHTepHET, ce 3adbJIXKU fa UHCTaIupa u
M3I10JI3Ba MeTOoa 3a [IoJlyyaBaHe Ha IlJlalllaHusg 4ype3 Paysera cmeTkKa.
AKO TBproeeusT HEe U3MBJIHN BMEHEHOTO C Ta3HU Kilay3a 3adb/IKEHUE,
OPYTUTEe METOOU 3a MoJIydaBaHe Ha MNJallaHus Ie ObaaT
IeBaKTHBUPAHU B CPOK OT 14 (YeTupuHageceT) pabOTHU OHU clieq,
H3MOpalllaHe Ha YBeJOMJIEHHETO KbM Tbproee1ia. B ciy4au Ha HIOBTOPHO
HapylIIeHNe Ha Ta3M Kjay3a, IIPedoCTaBIHETO Ha yCIIyTrd MOXKe Oa Obae
IIPeyCTaHOBEHO 0e3 mpeau3BeCTHUe.

8. [lonnbnHeHUueTO "[lomyyaBaHe Ha IJlalllaHUsS 4ype3 MHTEepHET C
pasniallaTe/IHd KapTU" ce mnpusara 3a I'bproselia, KOUTO HCKa Oa
I10JI3Ba yCJiyrara 3a [ojlydYaBaHe Ha IJIalllaHUuSd 4pe3 KPEeOUuTHU U
OeOUTHU KapTH, 3aeOHO C HACTOSIIOTO CIIOPa3yMeHHe U OPYTUTe
yIIOMeHaTH, U TO1/TS TPsiOBa ma OTroBapsi Ha BCUYKM M3WCKBaAHHUS Ha
rOPEeCIoMeHaToTo [IOmbIHEHUE.

9. Korato ThproBeusT € IOpUOUYECKO JINIlE, C IIpHeMaHeTO Ha
yCJIOBUSITa Ha TOBa [lombiHeHNE ThProBeusT (IpeacTaBIIBAIIIUST)
IIOTBBPIKOaBa, 4ye JIUIETO, KOETO OerCTBa OT UMEeTO Ha T'bproseiia,
pa3mnosiara ¢ BCUMYKM HeOOXOOMMH IIPaBOMOIIMS, 3a Ja IMopbhya Tal3u
yciiyra OT UMEeTO Ha IPUONYECKOTO JIhlle. TbproBelbT € AJIbXKEH Ja
IIPpegOoCTaByU BCUYKHU OJOKYMEHTH, HYXKHU 3a [MIOTBbPXK/IaBaHe Ha Te3Uu
IIpaBOMOIIMS, 10 UCKaHe Ha Paysera.

IIlenu u IlnaTezxkHa npoueaypa

10. LlenuTe 3a mojsiyyaBaHe Ha IIJlalllaHUs 4ype3 MHTepHET ca 0COYeHU
TYK. TBproBerbT NOTBBPKAABa, Y€ Ce € 3al03Hall BHUMATEIHO U B
OeTauIm C IIeHUTE U YCJIOBUSTA 3a IOoJIydaBaHe Ha MJIalllaHus,
IIapu4YHU IPEBOOM, KaKTO M C BCUUKH YCIYTH Ha Paysera, KOouTo ca
IIPUJIOKMMU 3a HETO U Ca OT 3HaYeHUe 3a Hero.

11. Cymara (KOMUCHOHHAaTAa), KOSITO IIPUHAAJIeKu Ha Paysera, ce
IIpHCHaga aBTOMATUYHO ClIed KaTo ThproBelbT IIOIY4H IjlaljaHe. AKO
KOMMCHOHHATa He Ob[e IIpucHagHaTa 10 BpeMe Ha TPaH3aKIIusITa,
Paysera vMa mpaBoO Oa YObPKY KOMHUCHOHHATA H0-KbCHO.
KoMucroHHaTa ce U34YMCIisiBa B IIEHTOBE, 3aKPBIJIEHN KbM IOpHATa
II0JIOBHUHA.

12. TeproBebT ce 3aAbJIzKaBa Jla He Hajlara HUKaKBHU JONbIHUTEIHN
TaKCH, KoraTo KymnyBaunTe u30upar aa mjiaalaT Ha Thproselja mmpes
CucreMmara M He Ype3 OPYTH IIJIaTeXXHU CUCTEMH, Ma He Hajiara
OOITBJIHUTEIHN OTPAHUYEHU I, KOUTO OMXa MOTIM Oa OUCKPUMHUHUPAT
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KYHYBB_T-II/ITG IIPHU IIJIalllaHE 4YpPe3 CucreMaTa, KaKTO U HQUWHUTE Ha
IIJIalllaHe, IIpenjlaraii 4pe3 Cucremara.

13. Paysera rnipuemMa oT KyrnyBadya cymMara, II0OCOY€E€HA B IIJIaTE€XKHOTO
HapeXpaaHe (DOKyMeHTa) M aBTOMaTU4YHO yBeOoMsiBa MH(pOpPMalMOHHa
cucTeMa Ha T'bproselia 3a U3BBPIINEHOTO IJamlaHe. CucremMara ChIIO
Taka nHpopmupa KynyBauuTe 3a yakallld HapexXOaHUsa. TbProBebT
II0 CBOU U300p MOKe Ia Ce OTKaxKe OT Ta3u QPyHKIIHU.

14. Paysera yBegoMsiBa U TbproBeIlbT IIOTBbPKOaBa, Ye pa3dupa, 4e 3a
oIpeesieHN HaYMHU Ha IJIalllaHe (HaIllpuMep yciyra 10 UHUIINNupaHe
Ha IJialllaHe) uH@opMaluaTa 3a YCIIEIIHO Ialfale Ha KynyBada
O3Ha4yaBa CaMO MNOTBbPKAeHUE, ye KynmyBaubT € U3BBbPIINII
IJTalllaHETO, HO He € IOTBBbPKOEHNeE, Ye IIJIalllaHeTOo € MOJIy4YeHO.
Paysera He rapaHTupa, 4e KynmyBadbT MO-KbCHO HSIMa Ja OTMEHU
IJIallaHeTo M CpejicTBaTa Iie ObJaT 3aBepeHu I10 CMeTKaTa Ha
Toeprosena. [Ipu mpemocTaBsisHe Ha YCIIYTH UJIXM Npogak0ba Ha CTOKH 0e3
II0JIlydaBaHe Ha IIalllaHeTo (MM KoraTo IIjIalllaHeTO e Pe3epPBUPaHo,
CBhIJIaCHO YCJIOBHUSITA Ha HACTOSIIIOTO OONBIHEHNE), THproBebT
oelcTBa Ha CBOIM COOCTBEH pUCK. ThproBelbT MOXKe Aa u3bdepe ma
IIONIy4Yu HHpOPMAIUs 3a IIOJIYYEeHO IJIalllaHe caMO ClIeqd KaTo
cpencTBaTa ObJaT 3aBepeHM I10 HeroBaTa CMeTKa.

15. Paysera 3aBepsiBa Paysera cMmeTKaTa Ha Tbprosera CbC CYMUTE,
KOUTO IIPUHAaOjexkaT Ha T'bproeelia 3a HETOBUTE CTOKU U YCIIYTH ,
KOSITO CMEeTKa € OTKpUTa ChIJIaCHO YCJIOBUATa Ha ['eHepasTiHOTO
CIIOpa3yMeHUeE.

16. Ilo cunmaTa Ha oTOesIHA 3asiBKa OT CTpaHa Ha T'bproeelia U ChbC
cbriacueTo Ha Paysera, Paysera Moxe ma mpegocTaByd Ha Tbproselia
BBb3MOXKHOCT [a u3bepe BCUYKM CPEeACTBa, IOCTHIIMJIN II0 CMeTKaTa, Ja
ObOaT aBTOMaTHYHO KOHBEPTHUPAHU B €IHa BallyTa.

17. TeproBebpT Ce ChriziacsaBa, ye Paysera Mozxe oa M3II0JI3Ba
IIPUXOOUTE UJIM YacCT OT IIPUXOOUTE, IIOJIyYeHHU OT TBpProBela 3a
IIpedoCTaBeHaTa yCiyra, II0 CBOS IIPelleHKa, 3a Aa Mninamia O0HyCcH Ha
KyryBaua, ¥ TOBa Ille Ce CUMUTa 3a OTCThIIKA, KOCBEHO IMIpegoCcTaBAHa
Ha KynyBauda oT Twsproserlia.

18. TeproBerbT rapaHTHpa, Ye NPoOaaeHuTe CTOKU U/UIU YCIIYTH
HsIMa [a ITofJjiexkaT Ha JONBbIHUTEIHN TaKCH, Thil KaTo CrucTeMarTa ce
M3M0JI3Ba 3a MJalllaHe.

19. 3BneyeHUETO IO CMEeTKaTa 3a yCJIyTuTe, IIOCOYEHU B HAaCTOSIIOTO
IombIHEHNEe U IpeaocTaBeH! Ha Thpropera, KaKTo U yOobpKaHaTa



TaKcCa 3a KOMHCHOHHa, I1le Oble KaueHo B CucTteMarTa WM, 110 UCKaHe
Ha Tbproselia, ce U3npallla Ha UMEUJI agpeca, nHogageH oT Tbproseiia.
V3Bj1e4eHUEeTO 10 CMeTKaTa e paBHOCTOUHO Ha [IIC dakTypa,
n3gageHa 3a puHaHCcOBU yCiyru, ocBobomenu oT [IIIC u
KOHKpPEeTU3UupaHu B 4jieH 28 oT 3akoHa 3a I1C, B CbOTBETCTBUE C
Kiay3u 18-1 ot IIpaBuiHMKa 3a U3gaBaHe U IIPU3HaABaHe Ha
CUETOBOOHUTE NOKYMEHTH, U3IIOJI3BaHU 3a M3YHCIIsIBaHe Ha JaHblY,
IIOTBBPAOEHU OT Pe30mionysa Ha IpaBUTEICTBOTO Ha Penybnuka JIuTBa,
r3nageHa Ha 29 mau 2002 r. mog No 780. IIpu uckane Ha Toproselia
oa IOJIY4YU IIUCMEHO U3BJIeUeHte, IIOANNCAaHO U IToAnedYaTaHo OT
Paysera, ce HauyucCsgBa Takca, onnpeneiieHa oT Paysera.

20. Paysera cbxpaHsiBa KOIUSA OT IIJIaTEKHU HapeXIOaHUsS 3a He II0-
MaJIKO OT 6 (IlIeCT) Mecella, HO He IIO-OBJIT0 OT ONPEOEeIeHOTO OT
IIPUJIOKMMOTO 3aKOHOOATEJICTBO.

BBb3CcTaHOBsIBaHE Ha CYMH

21. Ao mamiaHe, IPUETO B 1I0JI3a Ha T'bproseiia, TpsiOBa ma ObOe
BbPHATO Ha KynyBada, Paysera Bb3CTaHOBABA IisgjlaTa UJIN YacT OT
cyMaTa Ha KyrnyBada 110 IIMCMEHO MCKaHe Ha Tbpprosera uUjiu 1o
UCKaHe, nojaneHo B CucremMarta. Bb3CTaHOBSIBAHETO Ha CPeNCTBa ce
M3BBPIIBA 10 CHIIUA HAYUH, 10 KOUTO € U3BBPIIEHO IIJIalllaHeTo (He ce
npepfJjiara Bb3CTaHOBsSIBaHe Ha cyMa B Opoir). KomucruoHHarTa,
HaJIoXKeHa Ha ThproBella 3a IpHeMaHeTOo Ha MOJo0HOo MHiallaHe, He ce
BpbIia Ha ThproBeiia. [Ipenu ma 0bae U3BBPIIIEHO Bb3CTAHOBSIBAHETO
Ha cyMu KbM KyrniyBada, CucTtemMaTa moKa3Ba KOMMCHUOHHATa 3a
yciiyraTta 3a BpblllaHe Ha CyMHU.

22. B cny4day, 4e miallaHeTo, IIPUETO B I10JI3a Ha Tbproselia, €
M3BBbPIIEHO 10 Hepa3pellleH HauuH (Kpaxk0a Ha mIaTeXHU
WHCTPYMEHTH, I1apoJik UJIU OPYTrU Cliy4dau, KoraTo IIjlalllaHeTO Ce CUuTa
3a HEOTOPU3UPAHO) U CpedcTBaTa ca Ouam 0e3Bb3BPATHO YOABPKAHU OT
Paysera, Paysera nMa IipaBo fa IIpUCIIafgHe ChIlaTa cyMa oT T'bproseia
1 TeproeebT TPsiOBa He3abaBHO Oa NIPEXBBHPJIM Ha Paysera
yObpzKaHaTa CyMa U Ja Bb3CTaHOBM Ha Paysera BCUUYKHU pPa3xX0Omu,
HallpaBEeHU IOpaau TaKWBa Hepa3pelleHu Mialllanus. Paysera He
II0oeMa PUCKa U He HOCHU OTTOBOPHOCT 3a BpeauTe, IPpUYUHEHU ITopagu
HEOTOPHU3UPAHU IJIalllaHus, U3BBbPIIEHU Ype3 TPEeTU CUCTEMU. AKO
THproeeubT HE pasroiara ¢ JOCTaTb4HO cpeacTBa B CucTemara, 3a ga
Bb3CTAHOBU IIPEThPHEHUTE 3aryou, To ThproBeilbT TPsIOBa ma mpeBede
HeoOxoouMaTa cCyMa IO moco4YeHaTa OT Paysera 6aHKOBa CMeTKa B
paMKuTe Ha 7 (cemeM) KaJleHOapHU OHU CJie[ [MojiydyaBaHe Ha
n3BecTueTo. Paysera yBegoMmsiBa KireHTa 3a BCEKM TaKbB Cilydalu 4ype3



MHOVWBUOYAIHO N3BECTHE 10 UMEM]I.

23. B 3aBUCHMOCT OT KaTeropusrta Ha [IpoekTa u MmeToaa Ha IIJjialllaHe,
Paysera mMa mpaBo [a olipemesd pa3Mepa Ha cpeacTBaTa, KOUTO Oa
ObOe mogabpzKaH o Paysera cMeTkaTta Ha Tbhproaeiia (mapudeH
pe3€epB), 3a a Ce rapaHTHUpAT B3eMaHHUsTa Ha IJIaTIUTe, HAJIOKEHN
KbM T'bproselia, IpoOu3THUYAIIlM OT CIIOPOBE. Pa3MephT Ha pe3epsa ce
ompenesiss MHOUBUOYAJIHO 3a BCEKU TBProsel], B 3aBUCUMOCT OT
crnegHuTe (PaKTOPH:

23.1. TpproBel’bT HAIBJIHO IIPEKpPaTsBa CBOSI OM3HEC UJIU MpeKpaTsBa
II0-rojigsMaTa 4acT OT Hero;

23.2. TBproBebT IIPOMEHSI ChIIIECTBEHO CBOS OM3HEC MOETI;

23.3. IeUHOCTTa, OChIlleCTBABaHa OT T'bproselia, IpeacTasiisiBa
3HA4YUTEJIEH PUCK, B CPaBHEHHNE C IEeMHOCTTa Ha APYyTru ThProBiu,
IIPEO0OCTABSINY aHAJIOTUYHU YCIIYTY;

23.4. o6110TO (pMHAHCOBO CHCTOSIHME Ha Thproselia ce e IIPOMEHUIIO;

23.5. TeproBe’bT € B HECHCTOSTEITHOCT/HEIIAaTEeK0CIIOCOOHOCT UIIH TI0
OPYTrY NPUYMHU HEe MOXKeE [1a M3MJIallla 3agb/I)KeHUsITa CBOEBPEMEHHO;

23.6. Paysera 1o cBost cOOCTBeHa IIpelleHKa OCHOBATEIHO CUUTAa, e
THProBeIbT HEe MOXKe Ja U3NbJIHSABA CBOUTE 3a0bIKEHUS, CbIJIaCHO
['eHepalHOTO CIIOpa3yMeHue U ToBa [IONbIHEHUE;

23.7. Paysera 1ojly4aBa MHOI'O OIlJIaKBaHUA OT KynyBauu OTHOCHO
ycilyraTa o IIojlydaBaHe Ha IJalllaHus, ChIJIaCHO HAaCTOSIIOTO
CIIOpa3yMeHNe, 3asiBKU 3a Bb3CTaHOBsSIBaHEe Ha CyMH, HOKJIagu 3a
HEeOTOpU3HWPaHU MJlalllaHusa. MHOTO O3Ha4yaBa I1oBe4Ye OT 2% OT BCUUYKHU
IJlIaTeXXHU Oollepalluy, U3BbPIIEHU B I10J13a Ha T'bprosela.

24. CTpaHuTe Morar fa oOChbXKOaT pa3Mepa Ha 3aabpKaHe/0JIOKUPaHe
11 CPOKa B OTHEJIHO CIIOpa3yMeHHue.

25. Paysera Moxe Oa NIpuJIOKU BPEMEHHO pe3epBUpaHe Ha IapUYHU
CpenCcTBa, IIoJIy4YyeHH 110 Paysera cmeTkaTa Ha Tbproseiia.
CTaHOApPTHUST IIPOIEHT U CPOK Ha MomoOHa OJIOKHMPOBKA Ca IIOCOUYEHU
TYK. YCJIOBUSITA U ITPOLIEHTHT MOraT fa ObaaT IPOMeHeHH, KaTo
TeproBeubT Obae yBegoMeH 30 KaJleHOapHYU OHU MpedBapUTENHO. AKO
KynyBaubsT OTMEHM IJlalllaHEeTO uu Paysera He IOJIy4Yu CpegcTBaTa I10
Opyru npu4ymHu, Paysera yobppzKa pe3epBupaHaTa CyMa OT cCMeTKaTa Ha
Teproesera.
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TexHu4YeCcKa HHTerpalusi Ha YCIIYyTUTe

26. TpproseusT, KOUTO MMa 3a LIl a U3IM0JI3Ba yciIyrara 3a
II0JIy4yaBaHe Ha IjlalllaHuda ype3 MHTepHeT, onucaHa B TOBa
IHonmbiHEeHUe, Ce 3aab/I’KaBa 1a CBbPXKe CBOsATa CUCTeMa C Ta3u Ha
Paysera, B CbOTBETCTBUE C UHCTPYKILUUTE, IIPpegoCTaBeHu OT Paysera

TYK.

27. ToproBeurbT pa3dbupa U ce CbriacsBa, Ye HeIpaBUIHATa
WHTerpanusa MoXe fa [Ipegu3BUKa OONBIIHUTEJIHM HaTOBapBaHUA Ha
Cucremara, KOUTO He Ca XKeJlaTeJIHU U IpueMIuBU. ETO 3a1ro,
THpProBe1bT TPsSIOBA Ia rapaHTHPA, Y€ CBbP3BAHETO IIie Obae CTPUKTHO
U3IBbJIHEHO, ChIJIaCHO UHCTPYKILIUUTE.

28. Paysera Moxe [a IIPOMEHH PEIIeHNEeTO 3a TEXHUYEeCKa UHTeTrpanmnus
Ha yClIyru 0e3 OorpaHUYEHHS U II0 BCSIKO BpeMe. YBeOIOMIIEHHUETO 3a
KaKBHUTO U [a € IIPOMEHU, KOUTO U3KWCKBAT KOPEKIIUM B cOpTyepa Ha
Teprosera, ce u3BbpIIBa Hali-Manko 90 (meBeTmeceT) OHU
IIpeaBapUTeIHO. ThpProeebT pa3dbupa, Ye cien Kato Paysera mpoMeHu
WHCTpYKINUTE 3a HHTerpanusa u uHpopmupa Toprosena, ToproBenbT
OT CBOS CTpaHa TPsiOBa Ia aKTyaJau3upa Bpb3KaTa Ha CUCTEMUTE 3a
CBOSI CMEeTKa U Hal-KbCHO B paMKuTe Ha 90 (meBeTmeceT) OHU OT
maTaTa Ha yBemoMieHneTo. HeoOxogmMuTe MpOMEHHU OT CTpaHa Ha
Tbproseiia ce u3BHPIIBAT 3a CMETKa Ha T'bproselia.

HOTB'LP}KI[eHHﬂ H CIIOPa3yMeHHus1 Ha CTPpaHHUTe

29. TeproBe1bT ce 3adbiI2KaBa BUHAru ga nHdopmupa KymnyBauure, ye
Cucremara Iie ce M3MO0JI3Ba 3a U3BbPIIIBAHE Ha MIalllaHUud.

30. AKO ce U3KWCKBAT KOHKPETHHU JIMNYHU JaHHU Ha KynyBada, 3a ga
MO2Ke THpProBensT Ja U3IIbJIHU CBOsiTa OeruHOCT (Hanp. ETTH) u
TBHProBe1bT € IIopbhYajl KOHKPEeTHAaTa yCiIyra 3a IpefaBaHe Ha JIU4YHU
manHu Ha KymnyBada, Paysera rapaHTupa, 4e 3a Ja U3BbPIIU IPEeBOaa,
KynyBaubsT MOXKe OJa HOTBBPOM TPpaHCcdepa, caMO akKo Ce ChIjlacHu
JINYHUTE OaHHU, U3NCKBAHHU OT T'bpProBelia, Ja ObOaT nmpegageHu Ha
Toproseria.

31. TeProBe1rbT HIMAa IPaBO Oa M3MO0JI3Ba JIOT0 Ha OAaHKU UM OPYTHU
IIJIaTEXXKHU CUCTEMU 0e3 MMCMEHO CbhbIjlacie Ha COOCTBEHUIIUTE UM, C
N3KII0YEeHNEe Ha CIIy4auTe, B KOUTO COOCTBEHUIINTE Ha CUCTEMUTE HE
N3MCKBAT TaKOBa ChIJIaCHe.

32. AkKo Ha ye0 caliTa Ha Tpproaema ce U3MOJI3BaAT JIOTO, UMEeHa UJIU
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opyra nH@opManusd 3a OaHKM WU OPYTH IIJIaTE€XKHU CUCTEMH, TE3U
OaHHU Ce IIpefaBaT OT cucTeMaTa Paysera, 3a ma MoraT OJaHHUTE [Oa
OTrOBapsAT Ha U3NCKBaHUSTA, OIIPedesIeH: OT MPUTexKaTesa Ha
ODaHHUTE. TBProBelbT Ce 3aAbIKaBa a IpociensiBa IPOMEHUTE B
JIOTOTO, UMETO UJIM Apyra HHGoOpMalisa Ha JOCTaBYMKa Ha MIaTeXHU
YCIYTH U Ja aKTyaJlu3upa Te3W OaHHU Ha CBOs yeb callT B paMKHUTE Ha
1 (eguH) Mecel] OT HaCThIIBAHETO HAa CbOTBETHUTE IIPOMEHHU.

33. Perucrtpanusita Ha Tsproseiia B CucreMara O3HadyaBa HETOBOTO
IIOTBBPXKOEHNE U rapaHiusa KbM KynyBauuTe, ye TbproeeuswT 11ie
OerCcTBa YeCTHO M I10 TaKbB HAYMH, Ye [1a OTroOBaps Ha UHTEPECUTE Ha
Paysera, Teprosemna u Kynysada. TeproseunsT oTroBaps 3a
ChOBbP2KaHNETO Ha yeb caliTa Ha CBOS eJIEKTPOHEH Mara3uH.
THProBebT CHIIO CEe aHTaxKupa Ja MpeaocTaBda YCIYrd U Oa IIpofgaBa
CTOKHY Ha KynmyBaunTe KOPEKTHO, HaBPeEME M Ka4eCTBEHO.

34. TeproeBeubT MOTBBbPXKAABa, Ye IIPUTEKaBa BCUUKN HEOOXOOUMU
IIpaBa Ha COOCTBEHOCT 3a ITpofgaxkbaTa Ha CTOKU U/UIH YCIIYTU U
rapaHtupa, 4ye Cuctemara HAMa ga Obae M3I0JI3BaHa OT TPETH JIUIIA,
KOUWTO He Ca YIBJIHOMOIIIEHU [a mon3BaT CucreMmara.

35. TbproBeubT rapaHTUpa, Y€ BCUYKHU OeHUCTBUS Ha T'bproselia,
CBBbP3aHU C U3NBbIIHEHHUETO Ha Ciopa3dyMeHUeTO, KaKTO U IIpogameHuTe
CTOKHY W/UJIY YCIIyTH, IPEJOCTaBsIHU OT HETO, Ile ObgaT cChoOpa3eHu
ChC 3aKOHOOATEJICTBOTO Ha PenyOnuka JIuTBa U mbp2KaBaTa, KbIETO Ce
IIpoagaBaT CTOKHUTE U Ce NPEedoCTaBiAT yCayruTte. Bcsika OTTOBOPHOCT 3a
IIOCJIEICTBUSITA, IPOU3TU YAl OT HECIIa3BaHETO Ha Te3U 3aObJ/IXKEeHUSI,
ce HocH OT T'bproseria.

36. IIpu mpegocTaBsaAHe Ha yciyrara, II0CoO4YeHa B HaCTOMAIIOTO
IHombpnHeHue, Paysera He HOCU OTTOBOPHOCT 3a HNpogageHuTe CTOKU U/
UJIA YCIIYTUTE, IPpenoCcTaBeHU OT T'bproselia, U MOCIEOCTBUATA,
IIPOU3THUYAIIM OT IMpodaxkbaTa Ha CTOKHU /UM IPEegoCTaBIHETO Ha
ycnyru. Paysera CbIIIO He rapaHTHpPa, Ye ApyraTta cTpaHa I10
TpaH3akKLuATa, chb3gageHa oT Tbprosena (Kynysada), 1ie U3IIbIIHU
TPaH3aKIUATa (HampuMep KOoraTo MjallaHeTO He € OTMEHEHO UJIN He
ca U3NBbJIHEHM OPYTU OeuCcTBUs). AKO apyrara ctpaHa (Kymysad) Ha
TpaH3aKIUATa, U3BbPIIeHa OT T'bproeelia, He 3aBbPIIN TPaH3aKIUATA,
TOBa Ce CUMUTa 3a ObJr Ha KyrnyBada UIu OPyro HapylleHue Ha
3a0bJIZKEHHUsATa cCupsaMo Teproselia. Paysera ChIlIo Taka He rapaHTHUpPa
caMOJIMYHOCTTa Ha KymnyBaua.

37. Ilpu mpegocTaBsIHETO Ha IIJIaTeXXHU YCayru Paysera o6paboTBa
JINYHUTE DaHHU Ha KynmyBaumTe, KaTo IJIATIU, ChIJIACHO

N31MCKBaHHSATaA Ha 3aKOHA 3a 3alllliTa Ha JINYHUTE JaHHHW Ha PeHy6.TII/IKa
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JInTBa 1 OOIMA perjiaMeHT 3a 3allliTa Ha naHHuTe Ha EC.

[TpuHIIMONTE 3a 00paboTKa Ha NWYHK JaHHW ca PerJaMeHTHUPAaHN OT
[TexkmapalmdaTa 3a IOBEePUTEIHOCT.

38. JIuuHuTe JaHHMU Ha KymyBauuTe, KOUTO HE ca BKIIIOYEHH B
KaTeropusita Ha JIMYHUTE OJaHHU, ITIocoYyeHa B 4. 37 OT
Criopa3yMeHHeTO, ce 00paboTBaT B CbOTBETCTBUE ChC

Crmopa3yMeHHMeTO 3a 00paboTKa Ha TUYHU JaHHU, CKIIIOYEHO MEeXKIy
Tovproseiia u Paysera.

39. Ctpanurte (TwproseusT U Paysera) ce anraxupar ga He
CbXpPaHsaBaT UOeHTU(PUKAIIMOHHY OJaHHU 3a [IjaTexKHU UHCTPYMEHTH
Ha KynyBauure, ma ob6e3nevyaT IIOBEPUTEIHOCTTA Ha
UOeHTU(PUKAIIUOHHUTE JaHHU Ha [l/maTeXXHUTe MHCTPYMEHTH Ha
KyrnyBauuTe ¥ TUYHUTE UM OJaHHU U rapaHTUpaT, 4e TaKuBa JaHHU
HsIMa Ja CTaHaT JOCTOSHHE Ha TPETHU JIKlia, BKIIOUUTEJIHO CIIYXKUTEIIU
Ha T'bproserla.

40. M3non3BaliKy yCIyruTe Ha Paysera 3a 6u3Hec uiau npodecruoHaIHU
IIeJIX, Ce IpernopbyBa THProBelbT Oa MoCTaBu "3HayKa 3a
HadeXXOHOCT" Ha yeOcauTa Ha Thproselia 110 BpeMe Ha Iepuoga Ha
BaJIMOHOCT Ha Criopa3dyMeHUEeTO, 3aelHO C mpemnpaTka KbM CucremMara,
cllegBalKU YKa3aHUATA, aJdeHUTVK.

41. TeproBebT Ce ChrijIacsiBa HETOBOTO JIOTO U OIIMCaHue Ha
IIpenjaralHuTe YCIYTH U/UIM IIPOJdaBaHU CTOKU, Ja ObOaT IIOKa3aHU B
Cucrtemara. Paysera uMa mpaBoO Ja U3Tpue TOBa OINCAHUE OT
Cucremara, 6e3 OTOEIHO IpeOynpexkaeHrue u 0e3 ga MocoYBa IPUYHUHU
3a TOBa 3aJInYyaBaHe.

42. TeproBeybT TpsiOBa He3abaBHO, HO He MO-KBCHO OT b (11eT) paboTHHU
OHY IIpeay HacThIIBAHETO Ha IIPOMeHH, Oa nuHdopMupa Paysera 3a
KaKBHUTO U da OMJIO IPOMEHHU, BKIIIOUNTEJIHO HHPOpMallusi, CBbp3aHa
ChC 3aKOHOBUS CTAaTyC Ha Thproaeia (lOpUAUUYECKOTO JIHIIE,
IIPeOCTaBIsIBaHO OT HETO/Hes), TUMIA OEeUHOCT, YIIbJIHOMOIIIEHUTE IHUIla
c IIpaBo Ha noanuc, MHTepHET agpec u opyra uHopMaIusa, KOsTo
MOKe 3HAaUUTEJIHO Ja MOBJIMsSIe U3IIbJIHEHNEeTO Ha ['eHepaHoTo
cIlopa3yMeHuUe 1 ToBa [lombIHeHHe. TbProBeIrbT € OTTOBOPEH 3a
BCUYKH IIOCJIeOCTBUS, IPOU3TUYAIIM OT HEIIPaBUJIHO U3ITbJIHEHNE Ha
TOBa 3aJbJIXKeHHUEe U IPU HeCBOEBPEMEHHOTO IIpefocTaBsHe Ha
ropecrnomMeHaTaTta HHpOPMalUs.

43. TeproBenbT TPsiOBa He3abaBHO Oa yBeOoMH Paysera 3a BCUUKH
00CTOSITEJICTBA, IIOPaagu KOUTO € IpUYNHEeHa uian Ou Morja ga Obae
IIPUYMHEHA Bpeda BbpXy UHPOPMAIIMOHHUTE CUCTEMHU U/UIHN
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M3MbJIHEHUETO Ha CIIOPa3yMeHMUeTOo, KaKTO U [la MPegoCcTaBu OApyra
nHGOPMAaIMsa, KOITO MOXKe [1a € HeoOxXoauMa 3a IPaBUITHOTO
U3IT'bJIHEHNE Ha CIIOPa3yMeHUETO.

3a0paHeHH NeHHOCTH

44. 3abpaHeHUTe JEeMHOCTH ca IIOCOYeHHU B pa3gesn 9 Ha I'eHepanHOTO
CIIOpa3yMEeHUeE.

45. KoraTo npuema mniainanus ype3 MHTepHeT, ThPproBeubT CHINO TaKa
HsAMa IIpaBo ga:

45.1. npueMa IIalllaHUS B HeperyjiaupaHa U/UjIi HeEKOHTPOJIMPaHa
BUPTYyallHa BaJyTa;

45.2. mocouyBa HEKOPEKTHA IleHa Ha CTOKU/YCIYTU UJIU He IT0CoYBa
1s11aTa eHa;

45.3. peknamupa, noa3pavku SPAM (HanpuMep u3mnpaliaHe Ha MHOTO
nmMmennu, skype u ICQ cproOiIeHNSI, UNTU pPeKIaMupa, II0JI3BalKu OPYyTrHU
MHTEPHET CpeaCcTBa 3a KOMyHUKaAIIUsI).

45.4. npenocTtaBda Ha KynyBaya cpaBHeHNE MEXAY LIEHUTE Ha
Ha4YMHUTE Ha IJalllaHe.

46. TpproBebT € OIIbXKEH Ja Ce YBepH, Ue IIpeaoCTaBsIHUTe yCIyru/
IIpogaBaHUTE CTOKU OTIrOBapsAT Ha U HEe HapyllaBaT
3aKOHOATEJICTBOTO Ha ChOTBETHATA OAbpXKaBa, KbOETO YCIIYTUTE Ce
IIPenoCTaBAT/CTOKUTE Ce MpoaaBaT, KakKToO U 4e ThbProBeubT
IIPHUTEKaBa BCUYKU HEOOXOOMMU pPa3pelieHus U/UIn JINIEeH3N 3a
W3BBPIIBAaHE Ha CbOTBETHATAa OENHOCT.

47. AKO cTaHe BUOHO, 4e ThproBebT HE € U3IBIIHUI UJIN € HaPYIINII
OrpaHUYEHMSATa 3a U3BbPIIBaHEe Ha 3a0paHeHu JeNHOCTH, IIOCOYEHU B
IHHoIbIIHEHUETO, UJIU HeroBaTa JEUMHOCT He OTroBaps Ha/e Hapylluia
3aKOHOOaTeJICTBOTO Ha JaJleHa AbpzKaBa U IIopany Ta3u IIpUYrHa
Paysera e nmpeTbpIisiiia 3aryou (HampuMep OuJIM ca HaJlOKeHHU IJ1o0u,
HeoOXomouMM ca Ousiu 00siICHEeHUS, 3aKpHuTa € CMeTKa), Paysera uma
IIPaBO [a IIpUCHagHe o COOCTBEHA BOJIS OT CMEeTKaTa Ha Thproaelia
BCHUYKM Pa3x0du M 3aryOu, MIOHECEHU B pe3yiaTaT Ha TaKOBa
HapyllIeHue Ha T'bproeelua, 3a KoeTo T'bproBeusT JaBa CBOETO
HEOTMEHMMO ChIjiacue B TOBa [onbiIHeHMEe. AKO HIMa JOCTaThYHO
CpenCTBa II0 CMeTKaTa Ha T'bproBelia 3a IOKpPHUBaHe Ha pa3XOoOuTe,
ThproeebT Ce 3aAb/IKaBa He3ab0aBHO [Ia IpeBede cyMaTa Ha
IIOHECEHUTE 3aryou, ImocodyeHa oT Paysera, mo cMeTKa, yKa3aHa OT
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Paysera.

48. AKO cTaHe BUOHO (HammpuMep e 00sIBEeHO MyOInYHO), 4e ThproBenbT
He € B CbCTOSIHIE UJIM HsIMa Ja ObIe B ChbCTOSIHHE [a IIPeaoCcTaBs
ycnyru Ha KymyBada (HaripuMep € B HeChCTOSATEIHOCT), Paysera nma
IIpaBo [a IIpeKpaTHu yciyrara 3a IIojlydaBaHe Ha MJIalllaHusA U/Uju
M3IJIalllaHeTO Ha II0JIydeHUuTe Iialladus (B cpok no 180 oHu) 3a
THpromelia, OCTaBAMKN Bh3MOXKHOCTTa Aa ObOaT BbPHATH CpeacTBa Ha
KynyBauu 4ype3 CucreMarta. Ta3u Kjiay3a He ce IIpuUjiara, ako
THpProeBeunbT NIpPegoCTaBu JOKYMeHTH Ha KyryBada, KOUTO
IIOTBBbPKOaBaT CIOCOOHOCTTa Ha Thpropela ga IpeaocTaBs yCIyTu Ha
KynyBaua.

49. Paysera, meiiCTBaKu pa3yMHO U B3eMalKU IIpegBUL UHTEPECUTE
Ha TBproseliia, 110 BCIKO BpEME MMa MPaBo Ja OrpaHuy4U
IIPedOCTaBIHETO Ha YaCT UM BCUYKHU YCIYTU 0€3 mIpeaBapuTEeIHO
IpenynpexageHue, Ja NIPeyCTaHOBU IIPEaOCTaBsIHETO Ha yCiyrara,
omrcaHa B TOBa [lombiIHEHMWE /UM Oa 3aMpa3u (3aabp2KK) IJ1alllaHusd,
cbOpaHu OoT UMeTO Ha Tbprosena mo 180 (cTo u oceMaeceT) OHU, Oa
IIPpEeKpaTyu JOTOBOPHUTE OTHOIIIEHUS U Ja OTKaxKe Ja IMpPeaocTaBs
yCIIyru B ObOellle, aKo CTaHe SIBHO, Ye:

49.1. TeproeeusT He Clla3Ba UJIM HapylllaBa U3WCKBaHUSATA Ha pa3genl
"3a0paHeHU JeHOCTH" Ha ToBa [lONbJIHEHUE;

49.2. pa3npocTpaHsaBaHETO Ha CTOKU UJIM YCIIYT'U Ha T'bprosela MoxKe
oa HaBpeOu Ha OM3HEC pelyTalnusaTa Ha Paysera;

49.3. aKO 3aab/I2KeHusATa Ha Thproeelia, moeTu Ha 60a3aTa Ha TOBA
IlonbIHEHNE, Ca HAaPYUIEHU UJIU € HaluIle peajlHa OMaCHOCT Ja Opaar
HapyIIeHH’, UM aKO MoraT Ja OboaT YyBpeOeHHU ChIleCTBEHU MHTEPECH
Ha KymyBauuTe B pe3yJTaT Ha II0-HaTaThIMIHOTO IIPeaoCcTaBsHe Ha
YCIIYTH;

49.4. aKo NPOILIEHTHT Ha HenpaBoOMepHHU ("u3MaMHMN") MIalllaHUA,
IIPHETH B I10JI3a Ha Thproeelia, HagBUIIaBa 5% (IIeT IIpoleHTa) KaTo
Opoi unu cyMa. HenmpaBoMepHHU IJTallaHKUs BKIIIOYBAT IJIAlllaHUATA,
M3BBPILIEHM C TOMOIITa Ha HE3aKOHHO yIIpaBIsBaHU IIJIaTEXKHU
MHCTPYMEHTH U/UJU IIapu U HeperjiaMeHTUPaHU IJlallaHud;

49.5. TeproeeusT, HapylllaBaKM YyCTaHOBEHAaTa IIpolieypa, U3I0Ji3Ba
yciyraTa 3a ImojiydaBaHe Ha maaliaHus Ha ye0 agpecu (URL), kouto He
ca rmocouyeHu B [IpoekTa Ha T'bproeelia Ui HETOBUTE U3MEHEHUSA U HE
ca OuIu NMOTBBPHOEHU OT Paysera;



49.6. BbB BCUUYKU OPYI'U ClIy4yau, olpeneeHu B ['eHepaTHOTO
CIIOpa3yMeHUe 3a IJIaTeXXHU YCIIyTU.

50. Paysera yBegoMmsiBa Thproeelja 3a TaKOBa OrpaHAYEHNE Ha
IIPeOOCTaBIHETO Ha yCIyru He3abaBHO (B paMKHUTe Ha €O1H 4ac).
ThproeebT Ce YBEAOMSIBA 3a Bb3MOXKHOCTTA Ja ObaaT BbpPHATH
cpeOcTBaTa B paMKHuTe Ha 2 (OBa) paOOTHU OHU OT IPEyCTaHOBSIBAHETO
Ha IpegoCTaBsIHETO Ha YCIIyTUTe.

51. 3a ga npennas3u Twprosuute, Knuentute u Kynysauure ot
HMHTepHeT n3MamMu, Paysera BUHaru ce CTpeMu 00€KTHUBHO 1 OBP30 Ia
OLIEHU TEKYIIOTO MMOJIOKeHue Ha TeproBelia U KynmyBaya 1 fa
pegnpreMe CbOTBETHUTE MEPKHU 3a 3aliuTa. B ciyyau Ha KOHPIUKT U
3a IIpegoTBpaTsaBaHe Ha Bb3MOXKHU IIPECThIIHU OeUCTBUA, Paysera cu
3alas3Ba [IPaBOTO Oda [IPeyCTaHOBU IPenoCTaBAHETO Ha YCIIYyT'U U/UIA
IJlalllaHeTO Ha [Mapu4YHU cpeacTBa. TakKoBa IIpaBO HUKOTa He ce
yIIpazxKHsBa, KOraTo Ce MOJIy4YHu OIJIaKBaHe I10 OTHOIIEHNE Ha
TBHProBeli, KOUTO yCHEIITHO Pab0OTH OT OBJIITO BPEME U M3MO0JI3Ba YCIIyTU
Ha Paysera, Thi KaTo NogoOHU THProBiii OOMKHOBEHO peIllaBaT BCUYKU
Hegopa3yMeHUus OUPEKTHO ¢ KiveHTa. 3a [a npoBepu ganu
oOcTosATesICTBaTa, ONIMCaHu OT Thproeela uian KymyBada, ca BEPHH,
Paysera cu 3ama3Ba IIpaBOTO Aa [IOMCKa OOMBbJIHUTEIHO JOKa3aTeJICTBO
3a CaMOJIMYHOCT Y MPeaIpueTyu OeruCcTBUs. AKO CUTyallusiTa He MOXKe
ma ObOe pa3pellleHa Ype3 Ouajior U aKo BMa OCHOBATEJIHO MOO03PEeHHNEe
3a eBeHTyaJIHa u3MaMa, IisgjiaTa nHpopMamnus 3a Criopa U JoroBopa ce
IIpenoCcTaBs Ha IIpaBolpuilarallyuTe Opraly, a IpeaoCcTaBAHEeTO Ha
YCIIyT'Y ¥ IJIalllaHEeTO Ha [IapU4YHU CPeCTBa Ce IMpeyCcTaHOBsBa.

b2. llenTa Ha OrpaHNYEHUATA, U3JIOKEHU B HACTOAILIOTO [[OMBbIIHEHUE
U B 'eHepasIHOTO criopa3yMeHue 3a IIJIaTeXHU YCIIyT'Y, € Ia ce
3ammTaT Paysera, Toprosuute, npyru Knuentu, KynnyBauu u gpyru
TPETH JUIla OT Bb3MOXKHUTE NapUYHU CAHKIIUU, 3ary0u U OpyTru
HeraTUBHU ITOCJIEOULIU.

HNHadpopManus 3a rpeniku

53. Paysera yBemoMsiBa KnreHTa ripegBapUTEIHO B CbOTBETCTBUE C
npouenypara, npeaBuageHa B ['eHepalHOTO Cllopa3yMeHue, 3a
W3BECTHU U IIOTEHIUAJIHU TEXHUYECKHU HEeU3NpaBHOCTU Ha CucTtemara
¥ CUCTEeMUTe uau o00pyaBaHETO Ha TPETHU JIulla, HaeTu oT Paysera 3a
IIPEOOCTaBsIHEe Ha yCIIYyTU, KOUTO UMaT BIIUSTHUE BBPXY IPEgOCTaBAHETO
Ha ycinyruTe Ha Paysera. ThproBelbT ChIO Ce 3agbjI2KaBa He3abaBHO
na uHpopmMmupa KynyBauute u Paysera 3a TeEXHUUYECKU HEU3IIPABHOCTH,
IJIaHWpPaHa nNpoduIakTUKa U JEeMHOCTHU 110 MOIIPaBKX, KOUTO MOraT fda



“MaT Bb3OEeNCTBHUE BbPXY IIPEIOCTAaBIHETO Ha YCIYTruTe Ha Thprosema
UM mpojaxkbaTa Ha CTOKK Ha KymyBauwnre.

OTroBopHOCT

54. OTTOBOPHOCTTA Ha CTPaHUTE Ce OIIpenesid OT YCIIOBHUATA Ha
['eHEepa/IHOTO CIIOPa3yMeHUE.

Cuoopose mexay Tsproeuu u Kynysauu

5b. Paysera pa3srinexpaa criopoBe Mexnay Tesproseria u Kynysaua,
CBBbP3aHU C IpoAgaBaHUTE OT T'bproseria CTOKH, KOTaTO CIIOPBT
OTroBaps Ha BCUYKHU yCJIOBUS, IIOCOUYEHU MO-HOJIY:

55.1. Korato KyryBauwsT IIjlallla 3a CTOKUTE Ha T'bproseiia ypes3
Cucremara;

55.2. KoraTo e IjiaTeHa IigjaTa I[leHa Ha CTOKUTE;

55.3. KOoraTo CTOKUTE He Cca MOCTAaBEeHU MJIN € JOCTaBEeHO HeIllo ChBCEM
pPa3In4YHO OT TOBa, KOeTo KyryBauybT € o4akBaJl (HalpuMep, BMECTO
DVD e mocTtaBeHa BUOEO KaCceTa; DOCTaBEeHUTE CTOKU HEe Ca HOBH,
BBIIPEKH 4Ye ca OMJIN peKJaMHpPaHH KaTO HOBH; KOJIMYECTBOTO Ha
CTOKHTE He CbBIIaja; CTOKUTE ca OMIM MOBPEeHU 10 BpeMe Ha
TPAHCIIOPTHUPaHe U T.H.). CTOKUTE MOTraT [a Ce CYUTAT 3a MOOXOOAIIH,
aKo TBpProBensT IIpegBapuUTesiHO € mocouus Ha Kynysada
HeOoCTAaThbINTEe Ha CTOKUTE.

6. Paysera He pasriexaa CIIOPOBe II0 ClIy4yauTe, IOCOYEHHU B TOBa
HonbIHEHVE, aKO CIOPBHT Bb3HUKHE:

56.1. korato KynyBauwsbT Ijiallla 3a IpeaoCTaBeHU YCIYTU U BCUUYKO
OCTaHaJlo, KOEeTO € HeMaTepPHuaJliHo;

56.2. IIpH IJlalllaHe 3a HeOABUXKMWMU UMOTH, IIPEBO3HU CPECTBa, liIeHHU
KHI>Ka, IPOU3BEEeHNS Ha U3KYCTBOTO U aHTUKBAapPHU NIPEeOMETH.

57. Ilpenu ma ce cBbpKe C Paysera, KynmyBausT TpsiOBa fa ce CBbPKE
OUPEKTHO C Thproaeiia.

58. TppropeubT TPsIOBA Ja OTTOBOPH €KCIEeOUTHUBHO (He MO-KbCHO OT
ennH pabOTeH OeH) Ha 3anuTBaHusTa Ha KymnyBauuTe, KOUTO ca OuUIMn
OTIIpaBeHHU KbM Tbproselia, U3r0JI3BaKU JaHHUTE 3a KOHTAKT,
II0OCOYeHU Ha AKayHTa Ha Tbproseilia.



59. Ako KynnyBaubT He yCIiee Ja pa3pellu Criopa OUPEKTHO C
Tepproseiia, CIOPbT ce pelraBa OoT Paysera. 3a ga 3arouyHe Paysera
pa3pelaBaHeTo Ha cropa, KynmyBausT TpsOBa ma:

59.1. monwsnHU HeoOXomuMaTa ¢popMa B AKayHTa WU Oa U3IIPaTU
yBedoMIIeHHe 00 Paysera Ha uMelnsn agpec support@paysera.bg He 10-
KBCHO OT 30 (TpupoeceT) OHU CJIeqd OeHs Ha IIjIalllaHe Ha CTOKUTe. AKO
CIIOPBT € Bb3HUKHAJI IToPaayu HeJoCTaBeHU CTOKM, TAKOBa HCKaHe
TPsiOBa OJa Obae moJageHo He II0o-paHo oT 7 (cegeM) OHU ciieqd U3TU4YaHe
Ha CpOKa Ha JOCTaBKa;

59.2. mpeqcTaBy LisgjlaTa HaIu4YHa UHPOPMAaLIUA U JOKYMEHTH, KOUTO
OBIOaT IMOMCKaHU OT Paysera, He mO-KbCHO OT 3 (TpH) OHU CJieq
IoJiyyaBaHe Ha HCKaHeTOo OT Paysera. Paysera Moxe fOa IouCKa "
OoKa3aTeJICTBO, 4ye KynmyBadsT € BbpHAaJI CTOKUTE Ha T'bproselia.

60. Cnepg kaTo Paysera nmony4u MCKaHe W OONBbJIHUTEIHA HHPOPMALIUI
oT KynyBaua, Paysera ce oO0p&bita KbM Thproselia 3a IpegoCTaBIHETO
Ha 00sICHEHHUS U JoKa3aTeJICTBa 3a IPaBUJIHOTO M3MbJIHEHUE Ha
3agb/IKeHuATa. ThproeebT Ce 3aAbJI2KaBa Aa NpeaocTaBu Ha Paysera
IIsIJaTa HaJln4YHa NOoMCKaHa nHpopMalusa U JOKYMEHTH He MO-KbCHO OT
3 (Tpm) OHM OT MOJIly4YaBaHETO Ha MCKaHeTO Ha Paysera.

61. Cneg kaTo Paysera o1leHu Iisi1aTa cbOpaHa nHGOPMaIlusa U JaHHHU,
B3eMa pellleHue B 110j13a Ha KyrnyBaua unu Teproseia. ToH KaTo
Paysera He € HUTO cbaeOHa MHCTUTYILIMS, HUTO apOUTpPakKeH Ch],
peIIeHneTo ce B3eMa Ha 0a3a KpuTepuuTe Ha Paysera, KOUTO
OTIrOBapAT Ha U3UCKBAHUATA 3a PA3YMHOCT U YECTHOCT. PelleHrueTo Ha
Paysera He TpsiOBa [a ChBIIaJla C PEIIEHUETO Ha Chaa, KOUTO TpsiOBa fa
pa3pelnu cropa Mmo-KbCHO, B ciay4Yyaur 4ye KynyBausT uiu TbproBensbT
OTHecaT CcIiopa KbM Chba. Paysera nMa mpaBo [a OTKaxe [a B3eMe
pelleHre IMopany JIUIca Ha nHpOopMalusa UIU OPYTY BaXXKHU IPUYHAHHA.

62. [lo BpeMe Ha ypexXaaHe Ha criopa Paysera uMa mpaBo fa 3agbpXKu
cyMarTa o cropa 1o Paysera cmeTkaTta Ha T'bprosera.

63. AKo Paysera B3eMe pellieHue B 110J13a Ha KyriyBaua, Paysera uma
IIpaBo fa 3agbjiXuU Thproeela Ja BbPHE ChOTBETHATA CyMa U pa3xonu
3a gocTtaBKa Ha KymnyBauya (unu Paysera ripeBexpa cpeacTBa Ha
Tobproeema KpM KyIlyBada, ako cpefcTBaTa Ha TbproBeia ca Oumm
3abpzKaHU I10 BpeMe Ha pelllaBaHe Ha CIiopa), U Aa 3agbJiXKU
KynyBaya fja BbpHE CTOKUTE Ha T'bproeelia 3a CMeTKa Ha Tbproseiia.

64. PeimnenureTo Ha Paysera 3a Kymnysaua u Teprosera € C
IIpernopbuYuTeier XpakTep. KynyBausT ¥ ThproBeubT ce 3aabiIKaBaT



oa mercTBaT YeCTHO M [a ChOIIomaBaT perneHueTo Ha Paysera.

65. B HacTodmoTo [HombIHEHNE Ce YTOUHABAT U3NCKBaHUSATaA Ha
IIPEKUS JOCTAaBUYMK Ha YCIYTU KbM JUPEKTHUTE MOTPEOUTENN Ha
yCIIyruTe - ThProBiy, KbM KOUTO T'bProBeLbT Ce 3aabJiXKaBa [a ce
npuabpxKa. B ciiyuyau, ye NpekKusaT JOCTaBYUK Ha YCIIYTH HaJIOXKU
OTrOBOPHOCT Ha Paysera mopaau HapyllleHHe Ha 3aJbJIXKeHUsITa Ha
Toprose1ia, TeproBeusT ce 3aabJIKaBa 1a Bb3CTaHOBU BCUYKHU
CBBP3aHU C TOBa IIPEKU U KOCBEHU 3aryou.

66. PasnopenbuTe Ha ToBa [JonmbIHEHNE 3a PeryarupaHe Ha
pa3riexagaHeTo Ha cuopa Mexay KynyBauu v Tbprosuu He ulllaBa
HUTO KynnyBaua, HUTO Thproseria Ot IpaBoOTO Ja Ce OTHeCe KbM ChOa
WJIU Opyra KOMIIETEHTHA MHCTUTYLIUSA 3a 3allluTa Ha HapyIllIeHU IpaBa.

O6paTHO KbM COHCHKA
Apxus

Bepcusa Ha copa3yMeHueTo '[lonydyaBaHe Ha IjalffaHusd oT KynyBayu
uype3 UuTepHeT" nipenu 27.10.2020 1.

OTHOCHO

3a KOMIIaHuITa

bu3Hec nmapTHLOPCTBO
HoBuuanu
IIpecaTa 3a Paysera

Kapuepu
bror

YCIIYI'HA

e bu3Hec peleHuyd

e PazmimalmiaTtesHa CMETKa
e MoOMUIHO ODAHKHUDPAaHE

FAQ

e Kak Mora a crtaHa KJIUEHT?
e B Kou nbpxkaBu onepupa Pavsera?
e Ma nu npobiieMu ChHC cucTeMaTa?

HAYYETE IIOBEYE


https://www.paysera.ee/v2/bg-EE/dogovori
https://www.paysera.ee/f/collection_of_payments_BG
https://www.paysera.ee/v2/bg-EE/za-nas
https://www.paysera.ee/v2/bg-EE/reshenia-za-partniorstvo
https://www.paysera.ee/v2/bg-EE/blog/paysera-hq
https://www.paysera.ee/v2/bg-EE/presata-za-paysera
https://www.paysera.ee/v2/bg-EE/career
https://www.paysera.ee/v2/bg-EE/blog-estonia
https://www.paysera.ee/v2/bg-EE/biznes-reshenia
https://www.paysera.ee/v2/bg-EE/paysera-digitalni-platejni-uslugi
https://www.paysera.ee/v2/bg-EE/mobilno-prilojenie
https://www.paysera.ee/v2/bg-EE/faq
https://www.paysera.ee/v2/bg-EE/faq/kyde-raboti-paysera
https://status.paysera.com/

e [ImaTeTe HAaOIM30

KOHTAKTHA

+359 24 949 770

I[IuneTe HU

IIloBeye maHHU 3a KOHTAKT

Conopa3yMeHud U nonbiaHeHud CUTYPHOCT [I0BEPUTETHOCT
[TokymeHTanua u API

Become a follower



https://www.paysera.ee/v2/bg-EE/karta
tel:+35924949770
https://www.paysera.ee/v2/bg-EE/napisite-sobsenie
https://www.paysera.ee/v2/bg-EE/kontakti
https://www.paysera.ee/v2/bg-EE/dogovori
https://www.paysera.ee/v2/bg-EE/sigurnost
https://www.paysera.ee/v2/bg-EE/dogovori/deklaracia-za-poveritelnost
https://developers.paysera.com/
https://follow.paysera.com/signup

