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ITonryuyaBaHe Ha IUIallaHUsA Ype3 UHTEepHeT C
pa3IllaniaTe/THH KapTH

HedpuHUIHHA

I'eHepa/IHO cmopa3yMeHHe - ['eHepallHO ciopa3yMeHue 3a
IIJIaTeXHU YCIIYTYU, YUUTO YCIIOBUS Ce IMpuiarart 3a Tbproeelia.

IHemo3uT - CpencTBaTa, CbXpaHsaBaHU B Paysera cMeTKaTa Ha
Thprosena, KOUTo oOe3rneyaBaT UCKaHUSITA Ha IJIaTHUTE KbM
Teproeela, Ipou3TUYaIlX OT CIIOPOBE.

EleKTpoHEH Mara3uH - ye0 callT Ha Thproeena, yKka3aH BbB
BbvrnpocHuKa, KbOeTO TbProBensT npeajara CBOUTE CTOKM U YCIIYTH.

BBb3cTaHOBsIBaHE HA CyMa - MCK cpeiny KinreHTa ga Bb3CTaHOBU
IIapUuyYHU CPEeACTBa [IPU OCIIOPBaHe Ha TpaH3aKlusAaTa, ChIJIaCHO
rnpasusiaTa u perinameHTuTe Ha ICCO (MexXaoyHapOoOgHU OpraHu3aluu
3a KpPeOuTHU KapTHu).

BBIOPOCHUK - BLIIPOCHUK, KbOETO THProBeIlbT IPpeaocTaBs IIogpoOHa
nHpopMalrs 3a cede CH, CBOSI eJIEKTPOHEH Mara3uH, CTOKU U YCIIYTH,
KAKTO M BUla Ha IPUEMaHUTE KapTU. BBIIPOCHUKBT € Hepa3delHa 4acT
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OT HACTOSAIIOTO [HOMBbJIHEHUE.

KapTa - pa3mnamiaTenHa KapTa Visa/Visa Electron, MasterCard unu
Maestro, rmon3BaHa 3a U3BbPIIBaHEe Ha TPaH3aKIIUHU.

KapTrogbpzKaTesl - OPUANYECKO UIN (PU3UYECKO JIKIle, KOETO Ijalla
c KapTaTa 3a CTOKHY /UM YCIIYT'U Ha THProBelia B €eIeKTPOHHUA
Mara3uH.

Teprosen - KiinueHT Ha cucTeMaTa Paysera, IOpugu4YeCcKoO JIULIE,
pPerucTpupaHo B T'bProBCKUS PErUCTHP Ha CTpaHa-4JIeHKa Ha
EBpoOIIerCKus Chi03, KOUTO € Ipueil ['eHepalTHOoTO CIIopa3yMeHUe C
Paysera u nmpogaBaKu CTOKU U YCIIYT'Y, U3II0JI3Ba €Ha UJIU II0BeYe
YCIIyT'4 3a II0JIy4YaBaHe Ha IIJjlalllaHus 3a ['bproBLUTE, YKa3aHU B
Cucremara U rpegoctaBssHU OT Paysera, u uMa 3a LieJI a U3I10JI3Ba
ycilyraTa II0 II0ojJlydaBaHe Ha MialllaHusa ype3 UHTepHeT C
pa3nanlaTelIHd KapTyu, IpenocTaBsaHU OT Paysera.

(*ITossicHeHue: Ko2zamo pa3znopedbume Ha ' eHepaaHomMo
cnopasyMmeHue 3d NjAadmeiCcHuU ycay2u ce npusadaaam 3d 8CU4KU
Kauenmu - kakmo Tep2osuume, maka u opy2u KaueHmu - ce
u3nos3ea mepmuHsm "KaueHm"; koeamo pa3dnopedbume Ha
I'enepaaHomo cnopa3ymeHue ce npusadazam camo 3a Tepao8uu, ce
u3nos3ea mepmuHsm "Tepaoseu,).

PCI DSS - cTa"HgapT 3a CUT'YPHOCT Ha JaHHUTE IIPU pa3IljialllaHe C
IJIaTeXXKHU KapTH.

KynyBad4 - nnaTelubT U/UIU KPAaUHUAT IIoJIydaTesl Ha IIPeOOCTaBAHUTE
yCJIyTM U CTOKHUTE, IIpoJaBaHu OT Tbproselia, mon3sam] CucreMara 3a
IoJly4yaBaHe Ha IjlalllaHUuA.

IIpoekT - moapoOHO onrMcCaHWe Ha CTOKUTE U/UIIHA YCIIYTUTE,
IIpefocTaBaHU OT Tbproselia 3a LeJINTEe Ha IIoJIyYaBaHe Ha MIalllaHudg
oT KynnyBaunTe 3a CTOKU/YCIIyTH, IIPEAOCTAaBAHU UM OT TBProBelia,
ype3 MeToguTe, mocouyeHu B CucreMara.

BbaHKa-mapTHBLOP - 0aHKa, KOSITO IPEeaoCTaBs yciyraTa 3a IprueMaHe
11 yIIpaBjieHNne Ha KapTu u cu ChTPyOHUYHU ¢ Paysera nmpu ocurypsiBaHe
Ha Tbproeeiia Ha Bb3MOXKHOCTTA [Ia MpueMa IJIalllaHusg C KapTu OT
Kynysauute (Wirecard Bank AG, agpec: Einsteinring 35, 85609
Aschheim, Germany, www.wirecardbank.com,
service@wirecardbank.com, unu AS Latvijas pasta banka, per. No.
V50103189561, agpec: Brivibas 54, Ryga, Latvija, LV-1011,
www.lpb.lv, info@lpb.lv).



Ycayra nmo nepuoguYHM IUIAITAHUS - YCIIyra, KOATO [I03BOJIsIBa Ha
Tovproeela ga nmpegoctasu Ha KynyBaya Bb3MOXKHOCT fia Ce
perucTpupa 3a aBTOMaTUYHO TaKCyBaHe, KaKTO U MYy II03BOJIsIBa [a
TaKCyBa aBTOMAaTUYHO U/UIMU perynapHo KynyBada, 0JjI3BalkKu
pasmialfaTejiHaTa KapTa Ha KynyBaya.

IIpaBuia 3a aHy/IMpaHe HAa MOKYIIKM - IIpaBuja, OyOIU4YHO
IIpeaCcTaBeHU U IIOTBbPOEHU OT T'bproselia, peryiaupaliy aHyJInpaHeTo
Ha [MOKYIIKYW Ha CTOKHU U/UJIN YCIIYyTU, HallpaBEHU B €JIEKTPOHHUSA
MarasuH Ha T'bproseiia.

IIpaBuia U pa3mopenou - [IpaBuna 3a padboTta Ha Visa Europe u/unmn
[IpaBuna u pa3snopendu Ha MasterCard B TaXxHaTa aKTyajIHa BEPCHUS.

HUurtepdenc - uatepderic (copryep) mexknay Paysera u Trproseriia,
OCUTYyPSIBAIll IPXeMaHeTO Ha ChOOIIeHUsI 3a aBTOpU3alus Ha
TPpaH3aKIIus 1 yIIpaBiaeHue Ha KapTu B pealHo BpeMe.

TpaH3aKIusi - UHaAHCOBO OEeUCTBUE, U3ITBIHEHO 3a U3BBbPIIIBAHETO
Ha IIOKYIIKa Ha CTOKM UJIN YCIIYyT'U B €JIEKTPOHHUSA Mara3uH, I10JI3BallKu"
KapTara.

IIaHHHU 3a TPaH3aKIus - “HQopMaIuga 3a TpaH3aKIUsATa,
nHdopmalusa 3a Kaprara, n3noja3BaHa 3a TPaH3aKIIusATa U
ngeHTUUIINPaHe Ha KapToabpKaTeJs.

ICCO - MexnyHapogHu Visa u/unu MasterCard opraHu3anuu 3a
KPEeOUTHU KapTHu.

OO0mu pasmopenou

1. Ycnyrara 3a 1rojyd4aBaHe Ha IIJlalllaHWs C pa3IijlalllaTeIHU KapTu
ype3 MHTEepHET OCUT'ypsaBa Ha T'bproseiia Bb3MOXKHOCT 3a IOJIly4YaBaHe
Ha MialllaHuda oT KynyBauu, u3non3Baliu KapTu, IOCOYEHU B
CucremMmara.

2. Ilpu n3mnosi3BaHe Ha Ta3u yciyra 3a Teproeela ca IIPUI0XKUMU
BCUUYKHU YCIIOBUS Ha ['eHepayiIHOTO criopa3yMeHue, [[OnIbIITHEHUETO
"IlonmyyaBaHe Ha mallaHus oT Kymnysaum upe3 MUHTepHeT",
OOIBJIHUTEJIHUTE YCJIOBUSA, 3aJIeTHaJIU B TOBa [[OMBbIIHEHUE U
npasusiata Ha ICCO. TeproeeusbT HOTBbPXKaaBa, Y€ Ce € 3al03Hall C
HaCTOSIIUTE YCJIOBUS U Ce 3a[bjizKaBa [a I'i clia3Ba. 3a Tbprosela ce
rpuiaraTt U npaBuiiata u perinmamMentute Ha ICCO. B cinyyau Ha
HEeChOTBETCTBUE MeXOy Criopa3yMeHUEeTO, HeTOBUTE [OIIbIIHEHUS U
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rnpaBusiarta u periamenTute Ha [CCO, ce npunarart ¥ UMaT IIPEBEC
npasusiata u pernamedHTute Ha [CCO. YcnoBusta B ToBa [onbIIHEHUE
Ce U3I0JI3BaT B CMUCHJIa, IOCOYEH B ['eHepasTHOTO ciopa3yMeHUe.

3. [Ipegm n3mon3BaHETO Ha Ta3M yCiyra, TpproBeusT TpsiOBa Oa
rnopgage KeM Paysera:

3.1. cBOA IPOEKT, monbjIHEH B CUucTteMara;
3.2. IONbJIHEH BBIIPOCHUK, IPpeaocTaBeH OT Paysera;
3.3. Opyru JOKYMEHTH, U3UCKBaAHU OT Paysera.

Ycnyrara ce mpemocTaBsi caMo Cjiell KaTO ThProBeIlbT IMomame BCUYKU
OOKYMEHTH 1 mHpOopMallns, u3NMCKBaHMU OT Paysera, u cjef KaTo
Paysera (unu O0aHKaTa-mapTHLBOP) omoOpu Tohprosela.

4. Paysera uMa IIpaBo [1a OTKaxe fa ImoTBppau [IpoekTa u ga
IIPEea0oCTaBU yciayraTa Ha TeproBeiia 6e3 HUKAKBO O0SICHEHHE.

5. 3a ma 3amo4yHe [a MoJj3Ba ycjyraTa, T'bproBeisT TPsiOBa fa M3BBPIIU
TeXHHYeCcKa MHTerpalius, B CbOTBETCTBHE C UHCTPYKIIUUTE 3a
MHTEerpalus, IpeaocTaBeHu oT Paysera.

6. ToBa [lonbpiHEHUE M3jlara U ONpenessd yCIOBUATa 3a IIoJiyyaBaHe Ha
miaifaHusg ype3 UHTepHeT U 3aAb/IXKeHUuATa Ha CTPaHUTe, KOoraTo
[InaTeusT mailia Ha Teproseia ¢ Kaptu o MHTEpHET.

7. ToBa J1OIIBbJIHEHUE € U3TOTBEHO B ChOTBETCTBUE CHC
3aKOHOOATEJICTBOTO Ha EBPOIENCKUS ChI03, PerjlaMeHTHUPAlIIO
IIPEefOCTaBAHETO Ha IJIaTEXKHU YCIYId U IIJIalllaHusd C pasIiallaTeIHU
KapTH, IpaBujiaTa U U peraamMedHTute Ha ICCO u npaBuiara 3a
M3II0JI3BaHe Ha KapTHU, OIIpenesieHu oT OaHKUTe-MapPTHhOPU Ha Paysera.

8. ToBa [lonbIHEHNE € HEpa3OeliHa 4acT OT ['eHepaiHOTO
cIlopa3yMeHue U TpsiOBa ma Obae 4eTeHO U MHTEPIIPETUPAHO 3aegHO C
HEro, B ChOTBETCTBUE C OOIIMSA KOHTEKCT Ha JOTOBOPHUTE JOKYMEHTH.

9. lombJIHEHUETO MOXKE [ia Ce IIpujiara caMo 3a IPUOUYECKHU JIUIIA,
KOUTO Ca PerucTpupaHu B THbProBCKUs PETUCTHP Ha CTpaHa-4YJIeHKa Ha
EBponeunckus Cbl03, U Ca IIpUeiu ['eHepaHOTO CIlopa3yMeHue C
Paysera.

IIpaBa 1 3aab/IKeHHus1 Ha Tbprosena



10. TeproBebT ce 3aabjKaBa da:

10.1. npuema ot KapTtogbspxkKaTeyiss KapTu KaTo IjIaTexXHU
MHCTPYMEHTH 3a CTOKHU U YCIIYyT'U, IPEeOOoCTaBAHU B €JIEKTPOHHUSA
Mara3uvH Ha T'bprosela;

10.2. rnailla KOMMCHUOHHA 3a ycJyrara, KOaTOo € II0OCO4YeHa TYK;

10.3. ako KapTogbppXKaTenaT OTKaxKe 3aKyIIeHUTe CTOKHU U/UJIU YCIIyT'U
UJIA aKO TBprosenbT He JOCTAaBU CTOKUTE U/UJIU YCIIyTUTE KOPEKTHO,
cieq Imojiy4yaBaHe Ha ChbOTBeTHaTa MHpopMaluusa TbproBeusT ce
3ab/IXKaBa [qa BbpHe Ha KapTogbpKaTeinsa cymMaTa Ha TpaH3aKLUuATa,
YaCTUYHO UJIU U3LAJIO, B CbOTBETCTBUE C [IpaBuiaTa 3a OTMsAHAa Ha
IOKYIIKY, IOTBBPAEHM OT ThproBella U NyOJINYHO JOCTHIIHU 3a
KynyBauure;

10.4. cnep mosydyaBaHe Ha ChOOIIeHHETO OT Paysera 3a
Bb3CTAaHOBSIBaHE Ha CyMaTa, I'bpProBelbT Ce 3adbiizKaBa ga uHpopMupa
Paysera 3a CBOETO pellleHre B paMKUTe Ha 3 KaJleHJapHU OHU: Oalu
II1e U3BBPIIN UM OCIHOPU Bb3CTAHOBSABAHETO Ha cyMara,
IIPEOOCTaBAUKU Ha Paysera MOKyMeHTH, IOTBbPXKOaBallll
TpaH3aKIusaTa. AKO ThproselbT HE € ChIJIAaCeH C XKajnbaTa Ha
KynyBada U C U3WMCKBaHETO 3a Bb3CTaHOBABAHE HAa CyMa U I'O OCIIOPBAQ,
ThproeebT TPsAOBa Ja MOKPHE BCUYKM Pa3xX0Ou, IIPOU3TUYAIIN OT
CIIOpa, BKJIIDUUTEIIHO KOMUCHUOHHATAa 3a pa3rjieXagaHeTo Ha
OIJITaKBaHETO M KajbaTa, KaKTO U IMOTEHIIUAIHU apOUTPaKHU Pa3xXonu;

10.5. nu3non3Ba camo nHTepPdenca, IpegocTaBeH OT Paysera 3a
IIpeMaHe Ha KapTU B €JIEKTPOHHUS Mara3uH;

10.6. ce yBepu, 4ye CIyXKUTENUTE/TIPEeOCTaBUTEJINTE Ha Thproeela ca
OTrOBOPHMU 3a IIpUlaraHeTo Ha ToBa [lombjIHeHue, IpaBujiaTa u
pernmamenTuTe Ha ICCO U TeXHUTE UBMEHEHUS;

10.7. cu cbTPYOHUYM U [a OCUTypsiBa Ha Paysera HeoOXOOWMO IIOMOIII B
CJly4dau Ha CIIOP OTHOCHO TpaH3aKLuUuTe Ha KapTogbpzXKaTeuTe B
eJIEKTPOHHHUS Maras3uH;

10.8. uadpopmupa Paysera 3a BCIKakKBU M3MaMH UM HEOTOPU3UPaAHU
OEelCTBUSA, CBbP3aHu ¢ KapTu 1 U3NbJIHEHNE Ha 3a0b/IKEHUSTA,
M3JI0KEHHU B TOBA [ OIIbIIHEHUE;

10.9. nmpueMa BCUYKHU BalIUOHU U MOOXOOSINO0 UOAeHTUPUIIMPaHu KapTu
KAaTO MHCTPYMEHT 3a Oe3HaIUYHU IJIalllaHus 3a CTOKU WU/UIIU YCIIYTH,
II0OCOYBAMKU IIeHaTa Ha CTOKUTE H/UJIM YCIIYTUTE 110 BpeMe Ha
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TPaAH3adAKIIUATA,

10.10. rapanTupa crra3BaHETO Ha IIpaBujiaTa U PeriaMeHTUTE Ha
ICCO, kakTo u apyru usucksanuda Ha ICCO, Ha CBOs eJIEKTPOHEH
MarasuH;

10.11. usnpaiia KOnuda OT JOKYMEHTH, IOTBbPXKAaBalllkd TPaH3aKIuATa
U IIOMCKaHU OT Paysera, He IO-KbCHO OT 3 KaJIEeHOApPHU OHU OT
II0JIy4aBaHETO Ha 3asBKaTa (1o ¢akc, eJIeKTPOHHA IIOIIa,
IIpernopbyaHa Mollla UK II0 OPYT Ha4YKWH, KOraToO 0OCTOSITEIICTBOTO HA
JOCTaBKaTa MOxKe Jia ObIe MOTBBPAeHO0). AKO ThpropeubT He MOXKe [a
M3MNpaTU UCKaHUTE JOKYMEHTHU B PpaMKHUTE Ha CPOKa, IOCOYEH MMO-TOpeE,
TOM/TsI TpsIOBa Oa YyBeOOMM B IMHCMeHa (popMa U Ja IOCOYH JaTaTa Ha
IIpegaBaHe Ha MHpoOpMalLuAaATa, KaKTO U IIpuYrHaTa nHpopMaliusiTa aa
He ObOe U3IIpaTeHa CBOEBPEMEHHO UM U300I0 fa He Obae U3IIpaTeHa.
AKO mpencTaBUTENAT Ha Paysera oTuae Ha MsICTO IIpu T'bproseiia, Tou/
TSI UMa IIPaBO Oa MOJIy4YHu KOomue OT nHGopMaliusiTa, IOTBbpKOaBallla
TPaH3aKIUATA;

10.12. cna3Ba I'eHepaiHOTO criopa3yMeHue Ha Paysera, HEroBure
IonmbIHEHNSI, THCTPYKIIUUTE Ha OaHKaTa-IIapTHROP (aKO TakKuBa ca
OCUTYPEHHU Mpe3 IIepuoa Ha U3ITbJIHEHUE Ha JOTOBOPHUTE
3a0bJIZKEHHU) U IIpaBujlaTa Ha MeXOyHapoOOHUTE OpraHu3alivy 3a
KPEeOUTHU KapTUu. 3a0b/I2KEHUETO € BaJIUOHO M 3a [IpaBusara,
HapenOuTe U N3NMCKBaHUSATA 3a NpueMaHe Ha KapTu, mpueTtu ciep
IIOAIIMCBaHEe Ha ToBa [OIIbJIHEHUE;

10.13. rapaHTUpa, Ye HeroBsaTa JeMHOCT € 3aKOHHA U Ille OCTaHe
3aKOHHa I10 BPEMETO Ha CPOKa Ha BaJIMAHOCT Ha [[ONbJIHEHUETO, KaKTO
1 4Ye CIla3Ba U IIle Clla3Ba HOPMATUBHUTE aKTOBE, IIPUIIOKUMU
CBhIJIaCHO MECTOHAXOXKOEHMETO Ha Thproeema, KakKTo ¥ IpaBuilaTa u
pernamMenTuTe Ha ICCO;

10.14. mo uckaHe Ha Paysera fia ce nmpegoTBpaTH HapyIlIeHNe Ha TOBa
HonbvnHeHUe UiU IpaBusiata u pernmamedHTute Ha [CCO, ToproeeusT ce
3abJIXKaBa Ja IpenoTBpaTU TaKOoBa HapyllleHue B 3-OHEBEH CPOK OT
IojiydyaBaHe Ha YBEOOMJIEHUETO;

10.15. TeproeeubT MOXKeE [a I10JI3Ba yCyrara IIo IIojlydyaBaHe Ha
IJIalllaHUs caMO B €JIEKTPOHHUTE Mara3vHU Ha T'bproselia U caMo OT
HNuTtepHeT anpecute (URL), KouTo ca OuIM mocoueHu BbB BBIIPOCHUKA,
nomameH oT Teproselia, U B IIpoekTa, ¥ MOTBEPOEHHU OT Paysera. AKO
“Ma HAKaKBU IIPOMEHU B MH(pOPMalKsiTa, IOCOYEeHa B IIOTBbPOEHUS
ITpoekT u/unu BenpocHUK, ThproeebT He3ab0aBHO HHPOPMUPA
Paysera 3a 11X u uaMeHeHusTa Ha [IpoekTa u/unu BrIopoCcHUKA ce



IIOTBBPXKAaBaT, ChIJIaCHO ChIllaTa IIpolleaypa KakKTo 3a caMus [IpoekT
/U BBIIPOCHUK;

10.16. mpu mouckBaHe OT Paysera, He3a0aBHO [a U3BbPIIIBA IPOMEHH
110 CBOUTE yeb caliTOoBe, KaKTO M Ja U3BBPIIIBA APy HEOOXOOUMU U
IIOOXOISINIYN OEeMCTBHUS, 3a Ja Ce rapaHTUpa ChOII0gaBaHETO OT
Teproselia Ha nnpasusiata Ha ICCO 3a u3Mo0i13BaHETO Ha ThbPrOBCKU
MapKu;

10.17. ga m3npaTu BCUYKHU OJOKYMEHTHU M HHPOPMAIUs, IIONCKAHU OT
Paysera (ako TbproeeubT He U3IIBJIHU U3UCKBaHUsATa, Paysera uma
IIpaBo Oda IIPEeyCTaHOBU MPEeOoCTaBAHETO Ha YCIIyTH);

10.18. cBOeBpeMEHHO [a IIpefocTaBsa Ha Paysera akTyaJlHUA agpec Ha
BCEKHU OT CBOUTE O(PUCH, BCUUKU UMEHa/ThbPrOBCKM HaMEHOBAHUS, I10[
KOUTO T'BProBelsT ollepupa U KOUTO U3IM0JI3Ba, U IIBJIHO ONIKMCaHUe Ha
IIPOJAaBAaHUTE CTOKU U IIPENOCTaBIHUTE yCIIYTU;

10.19. uadpopmupa KapTogbrpzKaTeauTe I10 ICEH U HEOABYCMUCIIEH
Ha4yuH 3a [IpUeMaHeTO UJIM HeIpueMaHEeTO Ha OnpenesieHU
pa3niallaTelIHd KapTy, IO-CIelialHO Ype3 IOKa3BaHe Ha CBOS
yeOCcauT Ha JI0Ta, OTHACSAINN Ce OO0 IPpUEeMaHeTO Ha pa3mniallaTe/ITHUTE
KapTH, 10 SICHO BU3yaJ/Iu3WpaH HaYMH U B CbOTBETCTBUE C
3MCKBaHUsATA Ha OaHKaTa-IIapTHHOP;

10.20. sscHO 1 HEOBYCMUCJIEHO Ia nHpopMupa KaprogbppKaTens 3a
CaMOJIMYHOCTTA Ha T'bproeelia BbB BCUYKM TOYKM Ha B3aHMO[ENCTBUE,
TakKa 4ye KapTombpKaTessT JIECHO Ja MOXe [1a pa3/inyu Tbprosela oOT
BCsSKa Apyra cTpaHa (KaTo JOCTaBYMK Ha IIPOAYKTHU UJIHA YCIIYTU KbM
Teproseria);

10.21. ocurypu Te3u u3NCKBaHUS Ha yeOcaliTa Ha Tbproaeia:

10.21.1. Ha BUOHO MSICTO Ha yeOcauTa Ja BU3yaJu3upa u
noeHTUQUIMpa UMeTO Ha Thpropella U BCsAKa Apyra uHpopManus,
II0COYeHa Ha yeOcauTa;

10.21.2. TeproBesT TPsiOBa Oa rapaHTupa, ye KaprTogbpKaTensaT
pa3bupa, ye ThProeebT € OTTOBOPEH 3a TPaH3aKIMsATa, BKIIIOUUTEIHO
OOoCTaBKaTa Ha MPOAYKTUTE (He3aBUCUMO Oaiu ca GU3UYEeCKHU NN
OUTWUTAIHN) UJIU IIPEeJOCTaBIHETO Ha YCIIYTUTEe, KOUTO Cca MpeaMeT Ha
TpaH3aKIusATa, ¥ 3a 00CIy>KBaHe Ha KJIMEHTU U pa3pellaBaHe Ha
CIIOPOBE, BCUYKO B CbOTBETCTBHUE C YCIIOBUATA, IPUITOXKKUMU 3a
TPaH3aKIUAT.



10.22. ripu uCKaHe OT CTpaHa Ha Paysera CBOeBpPEMEHHO ia
IIpenocTaBy Ha Paysera 1isgiaTa nHQOpMalUsad U OOKyMeHTallus, KOSITO
Paysera cumTa 3a He00XOauMa 3a U3MbJIHEHNE Ha ToBa [lombIHEHUE.
THProBe1rbT ce 3aabIzKaBa CBOEBPEMEHHO 1 0e3 HeonpaBoaHO
3abaBsiHe ma yBemoMmsiBa Paysera B nmucMmeHa popMa 3a BCUUKHU
IIPOMEHHU B IMpeocTaBeHaTa HHPopMalis (0coOeHO 3a IPOMEHH B
IIpegMeTa Ha JeMHOCT Ha ¢pupMaTa, IPOMEHU BBB BUa Ha
IIPOOYyKTOBAaTa raMa, npogak0a MM JTU3NHT Ha KOMIIAHUATA, KaKTO U
BCsIKa Apyra IIPoMsHa Ha COOCTBEHHUKa, IIpaBHaTa ¢popMa Uik UMETO
Ha OPYXKEeCTBOTO; IPOMEeHHU BbB (pMHAHCOBOTO ChCTOSIHHE Ha
TBpromelia, KOUTO OMXa MOTJIM Jla 3aCTpPallaT IPaBUJIHOTO U3IIbIIHEHHUE
Ha 3a0b/IXKeHUsITa Ha T'bproseia, Ipou3TUYaNId OT TOBa [ OIIBIHEHHUE).
THProBeusbT € OJIbXKEH, IPU IIONCKBaHe OT CTpaHa Ha Paysera, ga
IIpegoCcTaByu JOKYMEHTH, KOUTO Ca Ha €3UK, Pa3JInYeH OT aHI'JIMKUCKHU,
3aeHO ChC 3aBEPEH aHITIMKUCKM NPeBo. ThproBelbT rapaHTupa, e
IisijlaTa IpegocTaBeHa nHpopMalus € BIpHa U ObIXKHUMa;

10.23. ma cma3Ba 3aKOHOBUTE pa3nopenou, IPUIOKUMHU 3a Tbproseliia
11 HETOBUTE OM3HEC NeMHOCTH, IMO-CIellnaIHOo 3aKOHOIAaTeJICTBOTO U
pa3nopendouTe 3a 3alluTa Ha moTpedbutenuTe. ThProBeibT IIPeaocTaBs
clemHaTa HHGOPMAIUS 3a CTOKUTE U YCIIYTUTe, Ipeajaraiu ype3
cBouTe yeOcalTOBe U 3a KOUTO IIpeqsara nnamjadHe ¢ Kaptu, kaTo
11s171aTa nHQOPMaIUs € IIpedcTaBeHa I10 IPelnu3Ho GopMyIupaH, siCeH,
JIECHO IOCTBIIEH U YMECTEeH HaulH, KaKTO U B CbOTBETCTBHE ChC
3aKOHOBUTE pa3nopenou:

10.23.1. mIBJIHOTO UMe U ampec Ha cemasullle, TbproBCKUs PErucTsp, B
KOUTO e peructpupaHo gpyxectsoTto, EMK u nisanara gpyra
nHopMalus, KosaTo TPsiOBa ga Obje mpegocTaBeHa B OM3HEC
KOPECIOHOEHIINS, B CbOTBETCTBHE C MPUJIOKUMOTO 3aKOHOOATEJICTBO;

10.23.2. O0mu ycnoBus, pa3nopendu OTHOCHO IIPABOTO 3a OTMSHa U/
1IN BpbIlaHe, CBbP3aHu ¢ 00paboTKaTa Ha Bb3CTAaHOBSIBaHE Ha CYMH H,
KOTaTo € HeoOX0oauMo, ITpeBapuTeIHa MOrOBOPHA MHMOPMAIIHS;

10.23.3. Bp3HArpaxkgeHnueTo, KoeTo TPsiOBa Ja ce U3IJIaTH OT
KapToaobpsKaTeins, BKJIIOYHUTEIHO JOCTaBKa, OIIaKOBKA U JaHBIIN (BCAKO
BBHB BaJlyTa Ha TpaH3aKIMsTa, JOTOBOPeHa ¢ OaHKaTa);

10.23.4. nbpiKaBUTe, B KOUTO THProBelbT U3BHPIIBA JOCTABKU, U
YCJIOBUSATA 3a JOCTaBKa, KOUTO Ce Impujarart;

10.23.5. BanmyTaTa, B KOATO Ile ObJaT 3aljlaTeHU CTOKUTE U YCIIYyTUTE
Ha Tbproseia;



10.23.6. nbpIHUSA agpec Ha OTaesia 3a 00CIy>KBaHe Ha KJIMEeHTHU Ha
Tohproeela, BKJIIUYUTEIHO BCUYKU HAJIMYHU CPEeNCcTBa 3a
KOMYHUKAIUA;

10.23.7. pa3nopendu 3a 3alIuTa Ha JaHHUTE, II0-CIIEeINalIHo
IIPUHIIMIINTE 3a 3allluTa Ha JaHHUTe, IpuJIaraiu ot Thpropeia npu
M3II0JI3BAaHETO Ha KJIIMEeHTCKHU JaHHU UM 00paboTKaTa Ha JaHHU 3a
IIIalaHus;

10.23.8. HanM4YHM OpOLEOyPHU 3a CUTYPHOCT (HallpuMep IIPOoleaypuTe
3a YOOCTOBepPsiBaHe, U3II0JI3BaHU 3a KapTOBU IIJIAlllaHMUs);

10.23.9. nBJIHO ONKMCaHUeEe Ha CTOKUTE U YCJIYyTUTe, Ipeajaradu OT
Tovproseia;

10.23.10. cpok 3a pakTypupaHe U CPOK 3a U3MbJIHEHHE Ha JOT0OBOPA;

10.23.11. yTouHsiBaHe Ha BPEMETO, B KOETO Ifle Obae mebuTupaHa
KapTara.

11. TeproBebT HsIMa MIpaBo ga:

11.1. HauucsgBa OOIIBJIHUTEJIHA TAaKCa, 3a [1a Ce U3BBPIIH IIJlalllaHe C
KapTa (c u3K/I04YeHne Ha CJIydauTe, KOraTo TOBa € II0OCOYEHO B
3aKOHOOATEeJICTBOTO U ChoOpa3eHo ¢ Paysera u OaHKaTa-lmapTHHOP, B
CcbOTBETCTBME C mpaBuiarta Ha ICCO). AKO JonbpJIHUTEIHATaA TaKca €
II0OCOYeHa B 3aKOHO[ATEeJICTBOTO, TSI TPsiOBa ma Obaoe BKIII0OYeHa B
cyMaTa Ha TpaH3aKIusTa U He MOxKe Ja Obae cbOmpaHa OTOEIHO;

11.2. 3agaBa MUHMMAJIHA CyMa Ha TpaH3aKIIng;

11.3. npuema KapTaTa KaTo IIJIalllaHe C IieJI Ja Ce IMOKPUAT UJIU
pedbuHaHCUPAT OPYTrd CTOKU UM YCIYTU, UJIN HAKAKBO OPYTO
3a0bJIXKeHNe, U3BbH [TOCOYEHUTE B TOBa [LONIbIIHEHNUE UJIU BHB
BBIIpoCHUKA;

11.4. n3gaBa nnapu B Opoi 3a TpaH3aKIMsITa UK cJield HelHaTa
OTMSIHQ;

11.5. u3maBa MeHUTEJIHUIIA, Y€K UM OPYT IJIaTeXkeH MOKYMEHT 3a
OOIIBJIHUTEJIHY IIJIallaHUs;

11.6. pa3gensa TpaH3akKIMsATa Ha OTOEJIHU YaCTH;

11.7. cbxpaHsBa ¥ pa3KpuBa Ha TPETHU JIMIla JaHHU Ha
KapTogbpzXKaTesisi, HOMepa Ha KapTaTa, faTaTa Ha BaJIUOHOCT Ha



kKaptaTta, CVC/CVV u BCsiIKaKBa Opyra nH(pOpMallus, CBbpP3aHa C
npueMaHeTo Ha KapTaTta unu Kaprogepzkartess. Ta3u OTTOBOPHOCT Ha
Toeprosena e 6€3CPOYHA;

11.8. npuema KapTaTa KaTo njaTexXeH UHCTPYMEHT 3a ThPrOBCKa
OEUHOCT, U3BBbPIIEHA OT TPETO JIUIIE;

11.9. u3gaBa eJIEeKTPOHHU I1apu KaTo pe3yiiTaT OT TpaH3aKLUusiATa;

11.10. usnon3Ba maHHUTE Ha KapTaTa 3a Apyru Lejiu, OCBEH 3a
o0paboTKka Ha TpaH3akiusaTa, IIPEeau, CJIeqd U II0 BpeMe Ha
TpaH3aKIIUATA;

11.11. momaBa 3a u3nbjIHeHUe TpaH3aKIUA, KOITO € He3aKOHHAa UJIN
HepaspellleHa oT KapTogbpzkaTesisd, KoraTo TOBa € U3BECTHO Ha
Thproselia UIKn ce IIpeamnosjara, 4e TpsOBa Ja My € U3BECTHO; CBIIIO
Taka, TpaH3aKIiia, KOSITO € U3IbJIHEHA C IIeJI U3MaMa ChC ChI'JIaCUETO
Ha TbproBera. TbproBebT HOCH OTTOBOPHOCT 3a JEeMCTBUATA Ha
CBOUTE CIIYyXKUTENHU, areHTH, [IOCPEeOHUILIU U IIPEeOCTaBUTEIIHU 3a
U3NBJIHEHUETO Ha YCJIOBUATA Ha TOBa LOIIBIIHEHUE;

11.12. pa3kpuBa nHGOpPMaIUsI Ha TPETHU JIHIla, KOSITO € CTaHalla
M3BeCTHA IIPU UIINbJIHEHNE Ha 3a0bJIXKEHHUATa, U3JI0KEHU B TOBa
IOIIbIIHEHUE;

11.13. mogaBa TpaH3aKIUM C KapTH, KOUTO IIPEaU TOBa ca Oumu
OTXBBPJIEHHU OT OaHKaTa-mapTHEOP. OTXBBPJIEHUTE OT OaHKaTa-
IIAPTHHOP TPaH3aAKIINM C KapTu ce 00paboTBaT caMO B ChOTBETCTBUE C
rnpaBunaTa u perinaMeHTute Ha ICCO;

11.14. npenyiara Ha KapToabpzKaTelsd Bb3MOXKHOCT [a Ce perucTpupa
eOHOBPEMEHHO C eJHa TPaH3aKIIus 3a Pa3/IM4YHU YCIIYyT'd U/UIn
YJIEHCTBA, IIPedoCcTaBeHu OT Tbpropelia UjiIu KOMIIaHUU Ha TPETU
CTpaHu (, KpbCTOCAHHU IIPOHaKOMU“);

11.15 nmpeTeHOgupa 3a 3arjallaHe Ha HE3aKOHHU UJIM aMOpPaJIHU CTOKH
WUJIA YCIIyTH;

11.16. npuema IlnaTexxHaTa KapTa, IpeacTaBeHa PU3n4eCcKu OT
KapTtoobpzxkaTess;

11.17. nu3uckBa ot KapToobpzKaTessd ga Ce OTKazKe OT IIPaBOTO aa
OCIIOPM TpaH3aKIUs;

11.18. pa3peliaBa CbLMHUTEJIHU TPaH3aKIIUM, I10-CIIEel1MaIHO aKo:



11.18.1. mo uckane Ha KapTogbpzKaTess obmiaTa cyMa Ha IjaTeXHaTa
TpaH3aKIusa ga ObJe pa3mnpeneneHa MeXay HAKOJIKO KapTu;

11.18.2. npengu nnaianeTo KapToabpKaTesasaT choOIU 3a
IIOTEHIMAJIHU NIPo0JIeMu C mpueMaHeTo Ha Kaprara; unn

11.18.3. 6b1e u3BBLpPIIIeHa MoBede OT egHa IIJIaTeXXHa TPaH3aKIU I10
pa3/IM4YHO BpeEMe C edHa U chlla KapTa B paMKuTe Ha ABa (2)
I10CJIeJOBaTE/IHN KaJleHOapHU OHHU.

12. TpproBesT IMMOTBBPXKAABa U Ce ChIJlacsaBa, 4e:

12.1. ICCO ca emMHCTBEHUTE U U3KIIOUUTEIHU COOCTBEHUIIN HA
THhPrOBCKUTE MapPKU Ha KapTuTe. T'bProBerbT MOXKe Oa MU3M0JI3Ba JIOTO,
THProBCKHU MapKu U 3HaIly Ha ICCO unm 6aHKaTa-IapTHLHOP 3a
MapPKETHUHTOBMU IIeJIM CaMO C MPegBapuUTEIHO INCMEHO ChIJlacue Ha
baHKaTa-mapTHBOP, OCBEH aKO He € OTOPU3UPaH I10 APyl Ha4YuH 3a
TOBQ;

12.2. ICCO Mmo3ke 110 BCSIKO BpeMe, He3abaBHO, 0e3 IpeaBapuTeIHO
npegynpexaoeHue W II0 KaKBaTo U Ja e IpUuYrHa ga 3a0paHu Ha
THproee1a ga M3I0JI3Ba TbPTOBCKUTE MapPKH Ha KapTUTE U/UJIH Ja
IpekpaTu HacTosanioTo [ombiaHeHUe ¢ Thproselia (TakKMBa IpaBa UMa U
OaHKaTa-mapTHLOP);

12.3. ICCO MoxKe 110 BCAKO BpeMe [a [IPUBENE B NEeUCTBUE
M3ITBbJIHEHUETO Ha KOSATO U [a € Kjlay3a OT IpaBujiaTa M perjiaMeHTUTe
Ha ICCO u ga 3a0panu Ha Thproeela ga U3BHPIIIBA KAKBATO U [a €
OEMHOCT, KOSITO IPUYMHSABA UIN MOXKe OJa NpudnHu Bpeda Ha ICCO,
BKJIIOUUTEIHO OIIeTsIBaHe Ha OM3HeC pernyTalys U IeTH, KOUTO MOoTaT
oa UMaT OTPUIIaTETHO Bb3OEMCTBUE BbPXY 1IeJIocTTa Ha CucTteMara 3a
oOMeH U IIpeacTaBJIsaBaT 3aljiaXa 3a IIOBepuTeIHa nHpopMalus Ha
ICCO;

12.4. TbproeeusT 11ie Clia3Ba BCUYKU IIPUIOXKUMHU IIPaBUiia u
pernaMeHnTd Ha ICCO, KaTo ce B3eMaT IpenBu CbOTBETHUTE
W3MEHEHUS U OOIIbJIHEHNE Ha IIpaBusarTa;

12.5. TpproBeusT HIMa Oa OCIOPBa COOCTBEHOCTTA HAa ThPTOBCKHU
MapKU Ha KapTUTE;

12.6. TBproeeuswT 11e ce Bb3ObpKa OT BCIKAKBU OEUCTBUSA, KOUTO
Morart ga nomnpedart unu Bb3npensaTcrsaT [CCO oT npunaraHeTo Ha
TEXHUTE IIpaBa.



13. B usknoounuTeaHu cay4dyau (HaopuMep, ako ThproBeubT OOCTUTHE €
1.000.000 rogunien o6eM Ha TpaH3aKIMK Ha MapkKa Ha KapTta (Visa unm
Mastercard)), mpu n3uckBaHe OoT 6aHKaTa-napTHLOp unu ICCO ma
IIPOOBIIXKY IIPEOOCTaBIHEeTO Ha YCIIYyTH, OT Thproeeia MoxKe ma Obae
IIOMCKAHO Jia MOAIIHNINle OUPEKTHO CIlIopa3yMeHue ¢ OaHKaTa-IapTHHOP
1 Ja IpeKpaTu WU U3MeHU ToBa [[OnbIHEHNE, ChIJIaCHO
N3MCKBaHMUsATa Ha OaHKaTa-mapTHhop unu ICCO.

ITpaBa 1 3aab/I2KeHUus1 Ha Paysera

14. Upes untepderica Paysera npexBbpiisgs uHGOpMausa 3a
TPaH3aKIUATa, IIpegocTaBeHa oT Thproseia, Ha OaHKaTa-IIapTHHOD,
KaKTO ¥ OTTOBOpa Ha OaHKaTa-IIapTHROP KbM TBhproselia o
OTHOILIEHWE Ha TPaH3aKIUATA.

15. Paysera uma 1mmpaBo ga U3WCKBa MH(pOpPMaIusa 3a Bb3CTaHOBSIBaHE
Ha CYMHU U Opyra uHpopMammsa 3a Theproselia, NorucKaHa OT ODaHKaTa-
nnapTabop unu [CCO.

16. Paysera nuapopmupa Tobproselia, 4e KakTo Paysera, Taka u
OaHKaTa-MapTHLOP MMAaT IpPaBo [Oa:

16.1. 3agbpKaT cpeacTBaTa OT TpaH3aKIKsTa 3a CPOK A0 5 paboTHMH
OHU, aKO, ChIJIACHO U3KWCKBaHHUATaA U npenopbkute Ha ICCO,
Tpan3aknusaTa TpsiOBa ma Obae IPOBEPEHA;

16.2. 3agppzKaT cpeacTBaTa OT I'paH3akiyAaTa 3a Cpok 10 180 oHu,
aKo, chriacHo npaBuiarta Ha ICCO, e nomanmeHa 3asiBKa 3a
Bb3CTAaHOBsIBAHE Ha CyMa MJIM MMa peajiHa OIaCHOCT NOO00HO MCKaHe
na Obaoe rmogameHo;

16.3. 3agbpzkaT cpeacTBaTa OT TpaH3akKIUsiTa U aBTOpU3alusiaTa Ha
opyru TpaH3aKIUuM, aKO UMa CbMHEHNE 3a IIpaHe Ha Iapu Ujiu Opyru
CbMHUTEIHU TPaH3aKIIuHU.

17. Paysera uma mpaBo ga:

17.1. npucniagane cymMmuTe Ha TpaH3akiuuu OT Paysera cMeTKaTa Ha
Thproeelia Ipu UCKaHUSA 3a Bb3CTaHOBsABaAHE Ha CYMU, B CbOTBETCTBUE
c nnpaBuiarta Ha ICCO;

17.2. 3agbpKa CyMH, KOUTO CbOTBETCTBAT Ha (PMHAHCOBU 3asBKH,
rmogageHu KbM Tbproee1ia oT Paysera unn Ha OaHKaTa-IIapTHHOP;

17.3. ripoBepsiBa gajiv onepanunuTe, U3BbPIIBaHU OT T'bProselia,



OTTOBApPAT Ha YCJIOBHATA HA TOBaA IHOII'bIIHEHHUE;

17.4. Paysera uMa IpaBo [a U3UCKBa U T'bProBelbT IPeaocTaBs Ha
Paysera cBouTe BbTPEIIHU IIPOLEOYPH, CBbP3aHMU C Bpb3KaTa Ha
HWHTepdelica 1 yopaBIeHUETO U OTMSAHATa Ha IIJlalllaHUsA, He IT0-KbCHO
OT 7 KaJIeHOapHU OHU OT II0JIyYaBaHETO Ha UCKAHETO;

17.5. 3agbppxka 110 Paysera cMmeTKaTa Ha T'bproselja BCUYKU CyMH 3a
pPa3xoau, BKIIOYUTEJIHO 71001 oT OaHKaTa-nmapTHROp unm ICCO,
CchbaeOHU Pa3HOCKM U CYMHU Ha TpaH3akIuu, 00EKT Ha CIOP, HallpaBeHU
oT Paysera nmopanu geHOCTTa Ha T'bproBelia U TpaH3aKIIMUTE B
eJIEKTPOHHHUS MYy Mara3uH.

18. Paysera ce aHraxwupa fa rapaHTupa, 4ye Paysera Iiie cria3Ba BCUYKU
n3uckBaHusg Ha PCI DSS (CtaHgapT 3a CUTYPHOCT Ha JaHHUTE IIpU
pas3mnailllaHe C IJIaTeXXHU KapTu), KOUTO ce npunarar 3a Paysera mo
CTEeIIeHTa, 10 KOSITO UMaT BPb3Ka ChC ChbXpPaHEeHueTo, 00pab0TBaHETO U
IIPEXBBPJITHETO Ha HaHHU Ha IIJIaTeXXHU KapTu, KaKTO U ChbC
CUTYPHOCTTA U CpefaTa Ha ChbXpaHsIBaHe Ha JaHHUTE Ha MJIaTeXXKHUTE
KapTH.

IInanraHe 1 OTTOBOPHOCT

19. Paysera ce aHraxupa ga KpeguTupa CyMUTe Ha TpaH3aKInH,
U3BbpPIIBaHU OT KyriyBauu, C U3KJIIOUEeHNE Ha KOMUCUOHHUTE, I10
Paysera cmeTkaTa, moco4eHa OT Teproeenia. KOMUCHOHHUTE, KOUTO CE
Ipusarar, ca IOCOYEeHU TYK.

20. Paysera nMma npaBo [a 3agbpKU OeN03UT 110 Paysera cMmeTKaTa Ha
ToeproBena B Cpok 00 180 guHu (aKO He ca mogameHu 3asIBKHU 3a
Bb3CTaHOBsIBaHe Ha cyMHu). CTaHOAPTHUSAT pa3Mep Ha JeIrno3uTa OT
3a0bpzKaHU CPeOCcTBa U BpeMeTO Ha HEroBOTO 3adbpzKaHe ca IIOCOYEeHU
TYK. Paysera Moxe fa onpenenn UHOUBHUOYaA/IHO 3a BCEKU ThProBel]
OPYyr pa3Mep Ha OJelno3uTa U BPpeMeTO Ha HETOBOTO 3aJbpzKaHe.

21. Paysera nMa mmpaBo 0e3 IIpeaBapUTEIIHO U3BECTHE Ja YObPKU OT
KOSATO U Oa e Paysera cMeTKa Ha Tbproselia CJIeqHUTE CYMU:

21.1. cymara Ha TpaH3aknusaTa, ako Paysera e nmony4duna nHQOpMaIu
oT OaHKaTa-MapTHROP 3a Bh3CTaHOBSIBaHe Ha cyMa uam chargeback,
W3BBPILIEHO B ChOTBETCTBHUE C IIpaBuilaTa U peraaMeHTute Ha ICCO;

21.2. BcuuKu rio0u UjaIu OPyru TaKCH, HaloXKeHHu Ha Paysera ot
O6aHkaTa-mapTHbLOP u/unu ICCO, 3a Teproeeiia 3a HECBOEBPEMEHHO
IogaBaHe Ha MH(popMalusaTa, IIOTBbPXKAaBalla TpaH3aKIIusiITa;
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21.3. Bcuuku 171001 UIM OPYryd TaKCH, HaJloXKeHU Ha Paysera npsiko
1IN KOCBEHO OT OaHKaTa-mmapTHROp u/unu ICCO, DOKOIKOTO Te3u Iriodu
1JIM OPYTY TAaKCHU Ca HaJIOKEHU BCIIEeACTBHE Ha TPaH3aKIMUTEe Ha
Thproeelia UK NOpagu rpPemiky Ha Thproeelia, U3BbPILNEHU IPU
IIpreMaHe Ha Kaptu unu mopagu u3IpalllaHe Ha IOTPEeIHY, HEBEPHU
OaHHY, UM Ca CBbP3aHM C U3IIBbJIHEHUETO Ha TOBa [[OIIbIIHEHUE;

21.4. BCUYKH 100U, IPYTY TAaKCHU WJIN HalpPaBeHU Pa3x0Oy, HaJlOXKeHU
Ha Paysera ot 6aHkaTta-mapTHboOp u/unu ICCO, ako TeprosensbT
HapylllaBa IIpaBuiaTa u perinaMeHTuTe Ha ICCO, BKIIIOUUTEIIHO, HO HE
caMo, Cilly4au, CBbp3aHU C Bb3CTAaHOBsSIBAaHE Ha CyMHU, 00eM/00I1] pa3Mep
Ha He3aKOHHM TPaH3aKIuu u 00paboTKa Ha TpaH3akuuu. HampaBeHuTe
pPa3xoau BKIIIOYBAT Pa3xXoauTe Ha Paysera u pa3xoguTe Ha OaHKaTa-
nmapTHLOP, ako ICCO Hanara rioba, cBbp3aHa ¢ TpaH3akIiusTa (-MuTe)
Ha Thproseia;

21.5. BCUYKH 100U, OIPYTY TAaKCHU UJIN HalpPaBeHHU Pa3x0Oy, HaJlOXKeHU
Ha Paysera ot 6aHkaTta-mapTtHbeoOp u/unu ICCO, ako TeprosensbT
pa3Kkpue gaHHU 3a KapraTa Ha TpeTa CTpaHa UJIU U3I0JI3Ba
nHopMaIus, mojydyeHa Ha Oa3aTa Ha ToBa [[ONbIIHEHUE, IO APYT
HEe3aKOHEH UJIU HemdoOpOCHhBECTEH HAYUHUH;

21.6. BCU4YKH I7100M, IPYTY TAaKCHU WU HaOdpaBeHU Pa3Xx0Oy, HAalOXKEeHU
Ha Paysera oT 6aukaTa-nmapTHbop u/unu ICCO, ako THproBeisT He €
ChbXpPaHUJI JaHHU 3a TpaH3akiusTa (C U3KJII0OYeHNe Ha YYBCTBUTEJIHU

maHHY, 3a0paHeHu Ja ObOaT ChXpaHsBaHU, ChIJIaCHO U3MCKBaHMUsITA Ha
PCI DSS);

21.7. ako TeproeebT Hapyllu [ eHeparIHOTO CIOpasyMeHue u/uin
TOBa JOIIBbJIHEHNE U IIOpPaau Ta3u MpUYMHa Paysera e moHeca
pPa3xXonu.

22. B cnyuau, ye ICCO Hamoxkwu rioba uiam opyra Takca Ha Paysera
1y OaHKaTa-IIapTHHOP IOpaau HapyllleHne, CBbP3aHO C TPaH3aKIINUTEe
Ha T'bprose1ia UiIn OPYr¥ U3UCKBAHUA 110 HACTOAILOTO ONBIHEHUE
Uiy rpasusiata u perinameHTute Ha [CCO, ToproeeusT ce 3agbIKaBa,
IIPY IBbPBO HCKaHe, ma 00e3uieTu Paysera 3a mogoOHU ri100u UKW TaKCH
W/WJIY [a T'M 3alljlaTh. 3a Ta3H Liejl He ce B3UMa I10[] BHUMaHuWe Oajiu
IIapruYHaTa CaHKIUA € OlpaBOaHa. 3adb/I2KEHUEeTO 3a 00e3IleTeHne ce
Ipusiara 4 ako T'bproBelbT HE € uMaJl Bb3MOXKHOCT Ja OTIIPpaBU
Bb3paXkeHue UJIU [a Ce 3alllUTHU IIpenu IjialaHeTo oT Paysera. Paysera
“Ma IIpaBo ga YOBPKU cyMu OT Paysera cmeTkaTta Ha Tbproseiia B
CucrteMarta, 3a Ja HOKpPHEe BCUYKHU I'ITOOM M BCUYKU OPYTH Pa3xX0onu,
KOUTO Ca NPeThPIEHU B CIIECTBUE UM 3apagu HapylleHue Ha
TBproee1ia, ¥ ChIIO TaKa ga IOKpUe BCUUYKHU pa3xoau Ha Paysera u



OaHKaTa-IMapTHLOP 3a IIPeJoTBpaTsBaHe Ha HapyIIeHUs.

23. AKO HIMa JoCTaThb4YHO CPencTBa 1o Paysera cmeTKkaTa Ha
Thproselia 3a TOKpUBaHe Ha 100U, pa3xoou UJIM OPYTU (puHAHCOBU
3a0bJIZKEeHUd 110 ToBa [HonwiHeHue, THProBelbT Ce 3aabiKaBa aa
3ariaTd Ha Paysera HeoOXOOUMHTE CYMH B PaMKHUTE Ha D paOOTHU OHU
OT IIOJIy4YaBaHe Ha yBeOOMJIEHUETO OT Paysera, ype3 nmpeBexXaaHe Ha
II0oCcoYeHaTa CyMa II0 CMeTKa, yKa3aHa oT Paysera.

24. TeproeeuybT HEOTMEHUMO YII'BIIHOMOIIIaBa Paysera ga yobppzKa OT
Thproseiia CyMu, CBbP3aHHU C pas3riiexkaaHe Ha KaJjiou Ha Thproeera u
CIIOPOBE 3a Bb3CTaHOBSIBaHE Ha CyMU UM I'1o0u, 0e3 HONBbIIHUTEITHO
IIOTBBbPKOEHNE UJIM U3PUYHO ITBJITHOMOIITHO 3a TOBa.

25. TpproeeusT rapalnTUpa U HOCH IIPSAKa OTTOBOPHOCT Iipen Paysera
110 BCAAKO BpeMe 3a IIPaBUJIHOTO U3INbJIHEHUE Ha IIOETUTE 3a0bI/IKEHUS
110 HACTOAILIOTO [OMIBbJIHEHNE, KAKTO M 3a CTPUKTHOTO CIla3BaHe Ha
IIpaBumaTa u pasnopenoure.

26. TeproBeubT Ce 3agbiizKaBa da o0e3mieTsBa Paysera u ma mpepnna3Ba
Paysera OoT BCSIKaKBU ILIETH, IPOU3TUYAIIMN OT JEUCTBUA UIIA
0e3meiCcTBUSA OT CTPaHa Ha Tbproselia. B Ta3u Bpb3Ka THProBemsT
IIoeMa ¥ pa3xOo[uTe 3a IIpaBHa 3alluTa Ha Paysera, BKIIIOUUTEIIHO
BCUYKHU ChOeOHM TAaKCHU U aABOKATCKU XOHOPapPH.

27. B cny4yau, ye TbproBeubT HAPYIIXU TOBa [[ONbIHEHUE U/UIU
[IpaBunaTta u pa3nopendurte, Paysera CbIlo nMa IpaBo fa:

27.1. yobpXKa cpenctBa Ha Thproselia, JOKaTO ITIOCOYEHO HaPYIIEHUE
ce KOpUTHpa M HaJllOXKEHUTE T'100U Ce 3aniaTAT U3IIIO0;

27.2. mpekpaTu He3abaBHO IIPegoCTaBsIHETO Ha yCcayrara II0 ToBa
IombIHEeHMEe 1, B U3KJTIOYHUTEJIHU CJIy4Yau, 10 APYTHU [LOmbIIHEeHUS U
['eHepaTHOTO CIOpa3yMeHHUE.

28. TeproBe1rbT CHIIO Ce 3aabizKaBa Aa miaaTtu rioda ot 25 000 eBpo 3a
BCSIKO CBIIIECTBEHO HapPYyIIEeHNEe Ha pPa3nopeaduTe Ha TOBa
ITOoIIBbJIHEHUE.

29. Paysera He HOCH OTTOBOPHOCT 3a 3aryou Ha Tbprosela UiIu TPETHU
JIMIAa, Bb3HUKHAJIN MOPaau OelCTBUSA UIn 0e3meliCcTBUE Ha
KOMYHUKAIIMOHHYU KOMIIaHUH, OPyru OaHKU UIU TPETH JIHIIA.

30. Paysera He HOCH OTTOBOPHOCT 3a 3aryou Ha Thproselia,
Bb3HUKHAJIM IIOPaaAu 3agbpKaHe Ha CpeacTBaTa UJjId OTMSAHA Ha



TPaH3aKIMsATa, U3BbPIIeHAa IPHU YCIOBUSATA Ha TOBa [ONbIHEHUE UIIH
['eHEepasIHOTO cIopa3yMeHUe.

Oourt

31. Paysera, 6aukaTta-napTHbop u/unu ICCO mMaT mmpaBo ga U3BbPIIBAT
TOOUIIMHY UJIX HAJIOXKEHU OT MHIIUJAEHTHN MECTHU OOUTU Ha OM3Heca,
CUCTEMUTE U IIOMeEILIeHuATa Ha ['bproselja Ui CBbp3aHU MeCTa,
CUCTEMH, IIPeaCcTaBjIsIBallld UHTEPEC, UJIN JOCTaBYUIU Ha YCIIYyT'd Ha
Toprosila, Kato ThProBebT rapalHTUpa, 4e ce MpeaocTaBsd
HeOoOXOOUMMST OOCTHII 3a TOBA. I'bPTOBEIIBT Ce 3aabjizKaBa [ia 3alljlaTU
BCUYKM pa3xoOu, MPOU3THUYAIlU BbB BPb3Ka C OOUT Ha Paysera,
0aHKaTa-nmapTHbOP u/unu ICCO.

IIpexpaTsiBaHe Ha NMPEeIOCTABsIHETO Ha YCIyI'H

32. Paysera nMa mmpaBo He3a0aBHO U eOHOCTPAHHO Oa IpeKpaTu
IIPeOOCTaBsIHETO Ha yciyrara, CbriacHo J[IOmbIHEHUETO, U Oa
IIPEYCTaHOBU ChbTPYOHUYECTBOTO C Thprosela, KaTo ro uHGoOpMUpa 3a
TOBa, aKO yCTaHOBH, Ye€:

32.1. TeproBebT NIpPeaoCcTaBsa HeBSIPHa UHpopMalua Ha Paysera;

32.2. TeproBeusT He € uHPOpMHUpPan Paysera 3a mpoMsiHa B IPaBHUS
CTaTyT Ha T'bproBelia UM HAKaKBa Apyra BaXXHa HHPOpMallus,
3aJI0KeHa B ToBa LOIbIIHEHUE;

32.3. TeproBelbT HE OTrOBapPsa Ha U3NCKBaHUSATA UM IPEMOPBHKUTE Ha
ICCO unu HapymiaBa HSIKOsI OT pa3nopenouTe Ha ToBa [IOMbIHEHUE;

32.4. TpproBebT € B HECHhCTOSITEIHOCT/€ HeIllJIaTeXK0CII0CO0eH;
32.5. Paysera akayHTBT Ha Thproeeia e 0un OJIOKHPaH;

32.6. TbproeebT Ce 3aHMMaBa C JEMHOCT, KOSITO MOXKe [la HaBpeau Ha
penyTanusaTa Ha Paysera, Ha 6aHkaTa-mapTHbOP unu ICCO;

32.7. T'bproselia u3BbpIlIBa TpaH3aKIMM, KOUTO C€ CUYUTAT 3a u3MaMa
1/ He3aKOHHAa OEeNHOCT;

32.8. TpproeebT, HapylllaBaKu yCTaHOBEHAaTa Ipolleaypa, U3I10I3Ba
ycilyraTa Ha II0JlydaBaHe Ha IJIalllaHusa Ype3 pa3allaTeIHU KapTu
Ha agpecu Ha yeb cautoBe (URL), kouTo He ca rmocodyeHnu B I[IpoekTa Ha
Thprosela Ui HETOBUTE U3MEHEHUS U He ca OUJIM HOTBBPOEHHU OT



Paysera;
32.9. ako ICCO unu napTHbOpPCcKaTa OaHKa o N3HUCKBAaT;
32.10. B opyru 3Ha4UMU CJIy4Yau.

33. [IpenynpexgeHUeTo 3a IIpeKpaTsBaHe Ha IpenoCTaBAHETO Ha
yciyraTa He ocBoOoOXKgaBa TbproBela OT 3adb/I2KEHUETO Oa IIOKpue
BCHUYKHU 3aryOu, a ChIIO TakKa He 0CBOOOXKOaBa APYru TbProBLHA OT
U3IIbJIHEHVE Ha 3a0b/IKeHUsATa KbM Paysera.

34. Paysera nMa I1paBo He3a0aBHO Ja NpeKpaTu NPegoCTaBIHETO Ha
YCIIyTH, B CbOTBETCTBHE C HACTOAILIOTO [lonbIHEHUE, 0€3
IIpegBapUTEIIHO IpenynpexneHrue, ako baHKaTa-mapTHLOP OTKaxe aa
IIpegoCTaBy MUJIM HsIMa IIPaBo Ja IpenocTaBsa HacTodlllaTa yCciiyra Uju
He MOXKe [1a U3IM0JI3Ba CbOTBETHUTE ThPIrOBCKU MapKH, a ChIIO U aKO
Paysera u3ryou IpaBOTO CH Oa IIPegoCTaBs CbOTBETHUTE YCIIYTH.

CnennduuyHu pa3nopeadHs, CBbBpP3aHH C ycjayrara mo
IEePHOTHYHH IUIAIAHHU

35. 3a ma “3mos3Ba yciyraTa I10 IEPUOOUYHMY IJIalllaHuA, TbProBebT
rpeacrass Ha Paysera CbOTBETHUSA IIPOEKT UJIK U3MEHEHUE Ha IIPOEKT.
BCcrUuKM ropernocoYeHu yCIOBUS BaXxaT 3a I'bproselia, [MoJI3Balll
yciyraTta 10 IIePUOOUYHY IIJIalllaHusd B OOMbJIHEHUE KbM KJIay3UTE,
IIOCOYEHHU B Ta3U CEKIIUS.

36. B cinyuyau, ye TbproBeusT mpueMe TpaH3aKIUM, CBbP3aHU C
IIEPUOOUYHMU IJIalllaHusd, ThproeebT TPsIOBa Oa IIPenoCTaBu
nHpopMalrs Ha KapTogbpKaTensd OTHOCHO TOBa KaKBU IEeUCTBUS
TpsiOBa ma npeanpueMe KaproobpKaTessT, 3a fa OTMEHU JocTaBKaTa
Ha CTOKHY U/UJIH YCIIYTH U CbOTBETHUTE TAKCH, KOTaTO
KapTogbpzKaTensaT aHyIupa CTOKUTE U/UTU YCIYTUTe, U He TpsAOBa 1da
r3mnpaiiia gaHHu 3a TpaH3akuuu KbM ICCO, korato ICCO unu
MHCTUTYLUSTa-u3gaTen Ha KapToabpkKaTess 3asiBi IOO00HO
IIpeKpaTsaBaHe I10 HCKaHe Ha KapTogbpxKaTess.

37. 3a ma “3moJi3Ba yciiyraTa I10 IIepUOOUYHU IJlalllaHusd, TbproBebT
TpsI0Ba Ja CKIII0YU CIIOpa3dyMeHUe 3a MePUOAUYHY IJIalllaHu s
(Hapuyano no-goiny "CIIIT") ¢ KynyBay, ype3 KoeTo TbprosebT
TpsiOBa:

37.1. ma mony4m U3PUYHO ChIrJIacue OT CTpaHa Ha KymyBada 3a
IIePUOOUYHO TaKCyBaHe B MOMEHTAa Ha pa3IjalllaHeTO U
nmponaxkObaTa BbB Bpb3Ka C yCiIyraTa 10 NEePUOOUYHYU IIalllaHUuSa U da



ce CIIOpa3yMee 3a IIPOOBII2ZKUTEJIHOCTTA Ha JadE€HOTO Pa3pPeElleHne;

37.2. mpu nDojlydaBaHe Ha TOBa Cbhriiacue ThproBemsT TpsAOBa Oa
rnpegoctaBu Ha KymyBada ciemHaTa HHPOpPMAIIUS:

37.2.1. maTaTa Ha IJalllaHe U Jajlu TS € PuKCcHUpaHa WUIu IIOAJIeKH Ha
IIPOMSIHA;

37.2.2. JOTOBOPEHUAT HAUMH Ha KOMYHHKaIIKs 3a ObpaeniaTa
KOPECIIOHOEHIIUS.

37.3. ma 3ama3u JOoKa3aTeJICTBO 3a TOBa pa3pelleHne BbB (popMar, B
KOWUTO TO € IIPeaoCcTaBeHo (KaTo UMeuJsI, APYyr eIeKTPOHEH 3alucC Uin
XapTUEH HOCUTEJI, UJIU SICHO OIIMCaHMe Ha IIPOolleca, aKO pa3pelleHUueTo
e mageHO U3PUYHO 10 BPpeMe Ha Ipolleca U HaMa Bb3MOXKHOCT
IIPOIECHT Ia Obae NPOObIXKeH 0e3 MpeaocTaBsIHe Ha pa3pelleHune), 3a
CPOKa Ha Ta3u IOBTapdllla Ce TpaH3aKIUd U Oa I'o IIpenocTaBy Ha
Paysera (vnu Ha u3gaTesnsa Ha KapTaTa Ha KynyBada) npu MCKaHe OT
TsIXHa CTpaHa.

38. BcuuKu IMOBTapPSNIIN Ce/IIepUOAUYHN TPaH3aKIUKU TPsIOBa ma OboaT
oTopu3upaHu. [Ip1 HEBB3MOXKHOCT a Ce IMOJIy4YM pa3pelleHne 3a
IIepruognuyYHa TPaH3aKIIMs UM U3NpalllaHe 3a KJIMPUHT Ha MOBTapsila
ce TpaH3aKIMs, KOSTO IIpeau ToBa e Oujia OTXBbPJIeHa, MOXKe [a
noBemne mo HecwhoTBeTcTBUE C ICCO.

39. TeproBeubT TPsIOBa Ja rapaHTHPa, Y€ TOU/TH:

39.1. He BKJIIOYBA OPYrd TaKCU UJIM MJIAlllaHUA, Pa3/INYHU OT TE3H,
nnocoueHnu B CIIII;

39.2. He UHULIUMPA TIepPUOAUYHA TPAaH3aKIUA, aKOo II0JIy4u OTTOBOD,
II0COYBalIll OTMEHEHO pa3pelleHre 3a ObOenu TpaH3aKIuY;

39.3. He u3npallla HeKOPEKTHU UM 3a0IyKaaBallll JaHHU 3a
pa3pelleHne/aBTOPU3alisa B ONUT OJa U30erHeTe UHCTPYKIIUUTE 3a
IIpeyCTaHOBsIBaHe, JaJeHU 3a KapTa;

39.4. He cpXpaHsBa JaHHUTE Ha KapTaTa CJie[ aBTOpU3alius.
40. TeproBebT TPsIOBa:

40.1. ma ce yBepH, 4e TAaKCYBaHETO e IMpeKpaTeHo He3abaBHO, Cleq
KaToO KJIMEHTHT U3IBbJIHU YCIIOBUSTA 3a aHyJIUpaHe - Ja IpenocTaBu Ha
KJIMEHTa IIOTBbPXKAEHNE 3a aHyJIMpaHe, BKIIOYUTEJIHO KOraTo
IIOCJIEJHOTO IJIalllaHe € OBbJIKMMO, aKO TO BCe Ollle He € U3IbJIHEHO,



UM B ClIy4Yal, Ye ce ObJI2KM Bh3CTaHOBSIBaHE Ha CyMa, Kora Iie Obae
00paboTEeHO Bh3CTAHOBSIBAHETO;

40.2. ma rapaHTUPa, Y€ KJIIUEHTHT € YBeOIOMEH, KOraTO CTOKUTE UJIU
YCIIYyTUTE He MorarT Ja ObaaT OOCTaBeHHU UIIU IIPedoCTaBEeHU Ha
OOroBOPEHAaTa JaTa;

40.3. ma oO0y4yu mepcoHala Ha Tbproselia, OTTOBaPAII 3a IIPOogaxkouTe
1 00CJIy>kBaHe Ha KJIMEHTH, OTHOCHO MPaBUJIHUTE MPOIleOAyPHU 3a
IJIallaHe U MoJaBaHe Ha IIOBTAPSINU Ce/TIePUOOUYHU TPaH3aKIUuM, Thil
KAaTO Te MpPeCcTaBJIsaBaT U3MCKBAIl 0COOEHO BHUMAaHNE eJIEMEHT B
IIpoIleca Ha oOCy>KBaHe Ha KJIIMEeHTHUTE.

41. TeproBebT TPsiOBa Oa M3IM0JI3Ba HJOTOBOPEHUS METOM Ha
KOMYHUKAIIMS 1 J1a YBeIOMM KJIMEHTa IIpeau U3BLPIIBAHETO Ha
IIepUoOOHUYHAa TPAaH3aKIIMS UJIN HEIIOCPEeACTBEHO cjiell HeMHOTO
oOpaboTBaHe, aKO e HaJluIle HAKOe OT CIeOHUTE YCIIOBUS:

41.1. u3MHHAJIMU Ca HaJ IIeCT Mecella OT IIpeauIllHaTa IIepuognuyHa
TPaH3aKIUAg;

41.2. CIIII e u3MeHeHO, BKIIIOUUTEIIHO BCAKa IIPOMSAHA B cyMaTa UlIu
maTtaTa Ha IepuoguyHaTa TpaH3aKIUsd.

42. TeproBebT TPsAOBa Ja OCUTYPHU CIIE€OHOTO:

42.1. ma ripemocTaBu IMpoliegypa 3a OHJIavH aHyJIMpaHe Ha
IIEPUOOVYHU TPaH3aKIINY;

42.2. IIpoBEPKa Ha 3alMCUTE 3a KOHTAKT C KJIMEHTUTE 3a 3asdABKU 3a
aHyJIMpaHe UJIX 3a OTMsHa Ha IIOJHOBABaHE, CBbP3aHU C
IIEPUOOUYHUTE TPAH3AKIINY;

42.3. aKO 3asgBKaTa 3a aHyJIUpaHe e I10JIy4YeHa TBbpPae KbCHO, 3a [1a
IIPpegoTBPAaTHU IMOCIeOHaTa IIepuogudHa TPaH3aKIusI OT U3NbIIHEHHE I10
CMeTKaTa Ha KJIMEeHTa, Ja 00padoTu KpeauTa Bb3MOXKHO Hal-CKOPO U
oa yBeIOMH KJIHMEHTa.

42.4. AKO KJIMEHT OCIIOpUY IepUOoOUYHa TPpaH3aKLUuA U/UJIh U30aTeJIAT
Ha KapTaTa MHUIIMKPA BPbIllaHe Ha CyMa, TOBa He MOXKe fa Obae
OCIIOpPeHO, cbriacHo [IpaBunara u pa3nopendurte. TbproBebT TPsIOBa
oa pa3ariefa TO3U BbIIPOC OUPEKTHO C KJIUEHTAa CH.

3aKJIIOYUTE/IHH pa3nopenou



43. [JomrbJIHEHUETO BJIM3a B CUJIa, CcJIel KaTo ThproBelbT 3asaBU 10
eJIEKTPOHEH IIBbT CBOETO ChIJIaCcHe C yCJIOBUATA Ha [[OIIbIHEHUETO,
KOETO Ce CUMTa 3a eJIeKTPOHEH MOMIINC, U CjIed KaTo ThpProBeirbT
Iojaze NOKYMEHTUTEe, U3MCKBaHU OT Paysera.

44. 3pa3ssBalKu ChIJIaCUETO CU C YCJIOBUSATA Ha ToBa [ONbIIHEHUE,
KnreHThT NOTBBPAKAABaA, Ue TOM/TS pas3liojiara C BCUYKHU HEOOXOOUMU
IIPaBOMOILIYS a CKJIIOYU JOTOBOP 3a Ta3Hu ycCjiyra OT UMETO Ha
IOPUOUYECKOTO JIULIE.

[TonyyaBaHe Ha nnaiaHvdg ype3 MHTEpHET C pa3njallaTe/IHu KapTu
(BanuoHa mo 15.10.2019)
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