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[lonyYaBaHe Ha naallaHwa 4Ype3 VIHTepHeT C pa3njallaTesiHn KapTu

HedunHununn

FeHepanHo cnopasyMeHue - [[eHepasiHO CropasyMeHMe 3a NAaTeXHU YCAYrn, YAMTO YCN0BUA ce npunarat
3a TbproseLa.

Jeno3uT - cpefcTBaTa, CbXpaHaBaHM B Paysera cMeTKaTa Ha Tbproeeua, KOUTO obe3nevyaBaT UCKaHMATa Ha
naaTuuTe KbM Tbhproeevua, NPOM3TUYaLLM OT CMOPOBE.

EneKTpOHeH Maras3uH - yeb caliiT Ha TbproseLa, yKasaH BbB BbnpocHuKka, kbaeTo TbproeelbT npeasara
CBOUTE CTOKM U YCAYI .

Bb3cTaHOBsIBaHE Ha CyMa - UCK cpelly KnneHTa da Bb3CTaHOBW NapuyHU CpeacTBa Nnpu ocriopeBaHe Ha
TpaH3akumaTa, CbrnacHoO NpasuiaTa n pernameHTuTe Ha ICCO (MexxayHapoOoHU opraHu3aLmm 3a KpeanTHU
KapTwn).

BBbNPOCHMUK - BLIMPOCHUK, KbAeTo ThproBeubT NpeaocTaBsa noapobHa nHdopmaums 3a cebe cu, cBos
€/1eKTPOHEH MarasuH, CTOKM U YCIYr, KaKTo U BUAa Ha NMpYeMaHuTe KapTu. BbNpOCHUKBT € Hepa3aesHa YacT
OT HacToAWOTO donbJ/HEHNE.

KapTa - pasnnawaTtenHa KapTta Visa/Visa Electron, MasterCard nnn Maestro, non3eaHa 3a M3BbpLUBAHE Ha
TpaH3akuumu.

KapToabp>Xaten - opuanyecko nnm husnvecko nuue, KoeTo nnatla ¢ KaptaTa 3a CTOKWU W/Wan YyCyr Ha
Tbproeeua B €/IEKTPOHHUSA MarasuH.

TobproeBewy - KineHT Ha cuctemMaTa Paysera, opnon4ecko nmue, pernctpmpaHo B TbproBCKUS PerucTbp Ha
CTpaHa-4YJeHKa Ha EBponenckuns cbto3, KONTo e npuen FeHepasHOTO cnopa3yMeHue ¢ Paysera n npogaBaniku
CTOKWU N YyCNyrun, N3Noa3Ba efHa Uam noeseye ycayru 3a nojliyd4aBaHe Ha njaawaHusa 3a TbproBunuTe, yKasaHu B
CncTtemaTa 1 npefocTaBsaHM oT Paysera, u UMa 3a Len Aa U3nosi3Ba ycsyraTa No nojiydyaBaHe Ha naallaHus
ype3 VMIHTepHeT C pa3njalaTesiHN KapTu, NnpedocTaBaHM oT Paysera.

(*MosicHeHne: KoraTo pa3snopeabute Ha eHepasiIHOTO Ccriopa3yMeHne 3a MNaaTeEXHU yCayr ce rnpyuaaraT 3a
BCUYKUN KJIMEHTU - KAKTO TbproBunTe, Taka v Apyrv KJineHTu - ce U3rnoJsi3sa TEPMUHBT "KIneHT"; korato
pa3riopenbute Ha FeHepasIHOTO criopa3yMeHue ce rnpuaarat caMo 3a TbproBuu, Ce U3roJ38a TEPMUHBLT
"Tbprosed).

PCI DSS - cTaHAapT 3@ CUFYPHOCT Ha AaHHUTE Npu pa3nsallaHe C NiaTeXHN KapTu.

KynyBau - naaTteubT UW/WIN KPaNHUAT NMoJslydaTen Ha NpenocTaBsaHUTE YyCyrn n CTOKMUTE, NMpoAaBaHn oT
Tbproseua, nonssaw, CncremaTa 3a nojsly4aBaHe Ha nJjalaHus.


https://www.paysera.ee/v2/bg-EE/index

MpoeKT - NnoapobHO onNncaHMe Ha CTOKUTE N/UIn yCcayruTe, NpenocTaBaHM OT Tbproeeua 3a LesnTe Ha
rnojlydaBaHe Ha rnjawaHna ot KynyesadmTe 3a CTOKU/yCnyrun, npenoctaBsaHn UM oT Tbproeeua, 4pes metoauTe,
nocoyeHm B CnuctemaTa.

BaHka-napTHboOp - 6aHKa, KOATO NpefoCcTaBsa ycjyraTa 3a npuemMaHe u yrnpasJfieHe Ha KapTu n cn
CbTPYAHMYM C Paysera npu ocurypsisaHe Ha TbprogeLa Ha Bb3MOXKHOCTTa Aa Npuema nnallaHnsa ¢ KapTu oT
Kynyea4dute (Wirecard Bank AG, agpec: Einsteinring 35, 85609 Aschheim, Germany, www.wirecardbank.com,
service@wirecardbank.com, nnun AS Latvijas pasta banka, per. No. LV50103189561, agpec: Brivibas 54, Ryga,
Latvija, LV-1011, www.Ipb.lv, info@Ipb.Iv).

Ycnyra no nepMoauyvHM nJjaLlaHusa - yciayra, KoATo Nno3Bosisisa Ha Thproeeua fa npefocrtasn Ha Kynysaya
BBb3MOXHOCT [a Ce perncrtpupa 3a aBTOMaTUYHO TaKCyBaHe, KakToO U My MO3BOJIsIBa [a TakCyBa aBTOMaTUYHO
n/vnun perynapHo Kynyea4a, Nosa3Bankun pa3sniawaTenHaTa KapTa Ha Kynysada.

MpaBuna 3a aHy/NMpaHe Ha NOKYNKM - npasuia, Nnyban4yHO NnpeacTtaBeHn n NOTBbPAEHM OT Thproeeua,
perynmpawin aHyIMpaHeTo Ha MOKYMNKW Ha CTOKW WU/UNN YCAYTrK, HanpaBeHU B e1IeKTPOHHMSA MarasuH Ha
Tbproeeuva.

NpaBuna u pasnopen6m - MNpasuna 3a paboTa Ha Visa Europe & w/unu Mpasuna u pasnopendu Ha
MasterCard Q B TAXHaTa akTyaJiHa Bepcus.

UHTepdenc - nitepgenc (cohtyep) mexny Paysera n Tbproeeua, ocurypsBall, NpuemMaHeTo Ha CbobLLeHNS
3a aBTOpM3aLUNA Ha TpaH3aKUMsa U ynpaBieHne Ha KapTn B peasHO BpeMe.

TpaH3akuma - GUHAHCOBO AENCTBME, N3MBJIHEHO 3@ U3BbPLUBAHETO Ha NMOKYMKa Ha CTOKMW U YCIyru B
eeKTPOHHUA MarasuH, Non3Bakmn KapraTa.

JaHHK 3a TpaH3aKuua - MHPOpMaL M 3a TpaH3akumaTa, nHpopmMauusa 3a KapTtaTa, n3rnosisBaHa 3a
TpaH3akumaTa n ngeHTuduunpaHe Ha KapToabpXXaTens.

ICCO - MexxayHaponHu Visa n/unn MasterCard opraHmsauunm 3a KpeauTHU KapTu.

Obww pa3nopendbn

1. YcnyraTa 3a nojsiyd4aBaHe Ha nJjallaHunsa ¢ pasrnsallaTtesHn KapTu 4Ypes UHTepHeT ocurypsea Ha Tbproeseua
BBb3MOXXHOCT 3a noJsiy4aBaHe Ha niawaHuma ot Kynysaydu, nsnosnssawm Kaptn, nocovyeHn B Cucrtemara.

2. Mpwv n3nonssaHe Ha Tasu ycJyra 3a Tbproeewua ca rnpuaIoKXMMm BCUYKM YCNOBUA Ha eHepaHOTO
crnopasymeHune, onbnaHeHueTo "[loslydaBaHe Ha niaawaHusa oT KynyBaydum 4pes WHTepHeT", [ONBbAHNTENTHUTE
yCsoBus, 3asierHanm B Tosa JonbsiHeHNe v npasunaTa Ha ICCO. TeproeeubT NOTBbPXKAaBA, Ye ce e 3arno3Han
C HacToAWMNTE YCJIOBUSA U Ce 3aAbJXKaBa [a rv cnassa. 3a Tbproseua ce npuiaraT v npasuiaTa u
pernameHTuTe Ha ICCO. B cnyyvyan Ha HecboTBeTCTBUE Mexay Crnopa3yMeHNeTo, HerosuTe LOonbAHEHUS 1
rnpasunaTa n pernaMmeHTuTe Ha ICCO, ce npuiaraT n MaT NpeBec rnpasunaTa n pernameHTuTe Ha ICCO.
YcnosusaTa B ToBa [JonbJIHEHNE Ce U3MoN3BaT B CMUCHJIA, NOCOYEH B [[eHepasHOTO criopasyMmeHue.

3. Mpenn n3nonseaHeTO Ha Ta3u ycayra, TbproseubT TpabBa Aa nogane KbM Paysera:
3.1. cBOS MPOEKT, nonbJiHeH B CucTeMaTa;

3.2. nonbJIHEH BBMPOCHUK, NpefocTaBeH oT Paysera;

3.3. opyrun LOKYMeHTU, U3NCKBaHW OT Paysera.

YcnyraTta ce npefocCcTaBsa caMo c/ief KaTo ThproeeubT nofage BCUYKU JOKYMEHTU U MHOPMaLUUS, NU3NCKBAHN


https://www.visa.co.uk/dam/VCOM/download/about-visa/visa-rules-public.pdf
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oT Paysera, n cneg kato Paysera (nnn 6aHkaTa-napTHbop) ogobpmn Thproeeua.

4. Paysera nma nNpaBo [a OTKa)ke Aa noTtebpau MNMpoekTa 1 ga npenocTaBn ycayraTa Ha Tbproeeua 6e3
HVUKaKBO obscHeHue.

5. 3a fa 3ano4YHe ga noJssBa ycayraTa, TbproBeubT TpsibBa Aa M3BBLPLUM TEXHUYECKA UHTEerpaums, B
CbOTBETCTBME C UHCTPYKLUMUTE 3a MHTErpauus, npenoctaBeHn ot Paysera.

6. ToBa [JonbaHeHWe n3nara n onpeness ycsoBMATa 3a noJiydyaBaHe Ha rsawaHusa ypes NIHTepHeT n
3a4bJ/KeHUsATa Ha CTpaHuTe, KoraTo MNnaTeybT nnawa Ha Tbproeeua ¢ Kaptu no NHTepHeT.

7. ToBa [lonb/IHEHME € N3rOTBEHO B CbOTBETCTBME CbC 3aKOHOAATENCTBOTO Ha EBponenckunsa cubios,
pernaMeHTMpaLlo NpefoCTaBAHETO Ha NAATEXHM YCYrn 1 nNnawadns ¢ pa3niawaTenHn KapTu, npasnnaTta n
n pernameHTmTe Ha ICCO 1 npaBmnaTa 3a U3Moa3BaHe Ha KapTu, onpeaesneHn oT baHKMTe-NapTHbOPU Ha
Paysera.

8. ToBa [lonb/iHEHME e Hepa3aesiHa YacT oT FeHepasHOTO criopasymeHne 1 Tpsabea ga 6bae YeTeHo U
NHTEPNPeTUPaHO 3ae[lHO C HEro, B CbOTBETCTBUE C O6LLNS KOHTEKCT Ha JOrOBOPHUTE OOKYMEHTMN.

9. [lonbJIHEHMETO MOXKE [la Ce NMpuaara camo 3a IpUANYeckn Nnua, KOUTo ca perncTpupaHn B TbproBcKus
PEerncTbp Ha CTpaHa-Y1eHKa Ha EBponeinckusi cbios, 1 ca npuenn FeHepasHOTO crnopa3symMeHue ¢ Paysera.

[lpaBa ¥ 3a4b/IKeHVA Ha TbproseLa

10. TeproeeubT Ce 3aab/KaBa Aa:

10.1. npuema oT KapToabpxaTena KapTu KaTo rnjaaTeXxXHN UHCTPYMEHTN 3a CTOKU N YCIYTrn, NpenocTaBsaHN B
€IeKTPOHHMA Mara3nH Ha Tbproeeua;

10.2. nnawa KOMUCUOHHA 3a ycJlyraTta, KOAATO € Noco4YeHa TYK;

10.3. ako KapToaobp>XaTesiAT OTKa)Ke 3aKyrneHuTe CTOKU U/Uan ycnyru nnm ako TbproseubT He OOCTaBuU
CTOKMTE WU/ YCNYrnTe KOPEeKTHO, C/ief rnosiy4aBaHe Ha CbOTBeTHaTa UHdpopMaLuma TbproseubT ce
3aAbJ1>KaBa fa BbpHe Ha KapToabp)kaTensa cymMaTa Ha TpaH3aKkuusaTa, YacTUYHO UK U3LUSJ10, B CbOTBETCTBUE
¢ NpaBunaTa 3a 0OTMsAHa Ha NOKYMKW, NOTBBbPAEHN OT Tbproeeua n Ny6AM4YHO [OCTBNHU 3a KynyBa4nTe;

10.4. cnep nosy4aBaHe Ha cbobuieHneTo oT Paysera 3a Bb3CTaHOBsIBaHe Ha CyMaTa, TbproeeybT ce
3a4bJ/KaBa Aa MHGopMumpa Paysera 3a CBOETO pelleHne B paMKUTE Ha 3 KaJleHJapHW OHW: fann LWe N3BbpLUN
WS OCropu Bb3CTaHOBSABAHETO Ha CyMaTa, NpefoCcTaBANKN Ha Paysera JOKYMEHTU, NOTBbPXXAaBaLln
TpaH3akumaTa. AKo TbproeeubT He e CbrlaceH ¢ xxanbaTa Ha KynyBaya 1 C U3MCKBaAHETO 3a Bb3CTaHOBSABaAHE
Ha CyMa 1 ro ocnopsa, TbproeeubT TpabBa Aa NOKpME BCUYKM pa3xoan, Npom3TuUYalLly OT Cnopa, BKIKYUTENHO
KOMMCUOHHAaTa 3a pasriexXAaHeTo Ha OrnjlakBaHeTo 1 xanbaTa, KakTo 1 NoTeHUnaaHn apbuntpaxkHu pa3xoau;

10.5. n3nos3ea caMo nHTepdenca, npeaoctaBeH ot Paysera 3a npnemMaHe Ha KapTu B e/IEKTPOHHMSA MarasuH;

10.6. ce yBepu, 4e cnyxutennte/npeacraButennTe Ha Tbproeeua ca OTFOBOPHU 3a nMpuiaraHeTo Ha ToBa
JonbsiHeHMe, npaBuiaTa u pernamMmeHTuTe Ha ICCO n TexHUTe N3MeHeHns;

10.7. cn CbTPYAHMYM K Oa ocurypsBa Ha Paysera Heob6xoamMmo nomoLy, B cjly4arn Ha CMop OTHOCHO
TpaH3akunmTe Ha Kaptoobp)XaTesnTte B e/IEKTPOHHUSA MarasvH;

10.8. nH(opmMupa Paysera 3a BCSKaKBU M3MaMU UM HEOTOPU3NPAHW AEACTBUSA, CBbP3aHu ¢ KapTu n
N3NBbJHEHNE Ha 3a4bJ/IKEHUATA, U3JI0XKEHN B TOBa JONbIHEHUE;


https://www.paysera.ee/v2/bg-EE/taksi/portal-za-plashtania-s-karti-taksi

10.9. npreMa BCUYKM BaNUOHUN U NOAX0AALO0 nAEHTUDMLMPaH KapTn KaTo UHCTPYMEHT 3a 6e3HaINYHM
niawaHns 3a CTOKW U/UNK yCNyr, NOCOYBAKM LileHaTa Ha CTOKMUTE WU/UAKN yCiyruTe no Bpeme Ha
TPaH3aKUNATa;

10.10. rapaHTupa cna3saHeTo Ha npaswuiaTa u pernameHTuTe Ha ICCO, KakTo 1 opyru nusmnckesaHma Ha ICCO,
Ha CBOS eNleKTPOoHeH MarasvH;

10.11. n3npatua Konus oT AOKYMEHTU, MOTBbPXKAABALLN TPAH3aKLUMATA U NMOMCKaHN OoT Paysera, He NO-KbCHO
OT 3 KaJleHgapHW OHU OT NoJlyYaBaHETO Ha 3asiBKaTa (Mo (akc, eNleKTPOoHHa nola, NpenopbYyaHa Mnolla uim no
LPYyr Ha4MH, KoraTo 06CTOATENCTBOTO Ha AOCTaBKaTa MoXe [a 6bae NoTBbpAeHO). AKO TbproBeLbT HE MOXe
[la U3NpaTu UCKaHUTE NOKYMEHTU B paMKMUTE Ha CPOKa, MOCOYEH MNo-rope, Toin/Ta TpabBa Aa yBeooMM B
nucMeHa opMa 1 ga nocoyum gaTtaTa Ha npefaBaHe Ha MHGpOPMaLUMATA, KaKTo U NpUYnHaTa MHoOpMaLmnaTa
Jla He 6bae M3npaTeHa CBOEBPEMEHHO UK 1306110 fa He 6bae nsnpaTteHa. AKo NpeacTaBUTenaT Ha Paysera
oTuae Ha MSACTO Npu TbproeeLa, TOW/TA MMa NPaBo Aa MoJly4yn Konue oT NHPopMaLnATa, NOTBbPXKAaBallla
TPaH3aKUuATa;

10.12. cna3ea NeHepanHOTO cnopa3yMeHue Ha Paysera, Heroeute ONbJHEHUSA, UHCTPYKLMNTE Ha BaHKaTa-
MapTHbOP (aKO TakMBa Ca OCUIYpPeHN Npes3 nepuofa Ha N3nbJHEHNE Ha OOrOBOPHUTE 3a4b/IKEHNA) n
npasunaTa Ha MeXxayHapogHUTe OpraHmn3aumnm 3a KpeguTHU KapTu. 3a4b/DKeHNeTo e BaJIMgHO U 3a
npasunaTa, HapeabuTe U N3NCKBaHUATA 3a NMpueMaHe Ha KapTu, npueTn cned noanmMceBaHe Ha TOBa
JonbaHeHune;

10.13. rapaHTuMpa, 4Ye HeroesaTa AEMNHOCT € 3aKOHHa W LWe 0OCTaHe 3aKOHHa Mo BPEMETO Ha CPOKa Ha BaJMAHOCT
Ha [onbJIHEHMETOo, KaKTO 1 Ye cnas3Ba U Le crna3Ba HOPMAaTUBHUTE aKTOBE, MPUIOXKNMU Cbr1acHo
MeCTOHaXoXXAeHNeTo Ha TbproseLua, KakTo 1 rnpasuiaTa n pernameHTuTe Ha ICCO;

10.14. no nckaHe Ha Paysera ga ce npenoTBpaTu HapyweHne Ha Toea [lonbJIHEHWE UK NpaBuiaTa n
pernameHTunTe Ha ICCO, ThproeeubT Ce 3a4bJ/KaBa La NpefoTBpaTu TakoBa HapyLlleHne B 3-AHEeBEeH CPOK OT
rnosy4yaBaHe Ha yBeJOMJIEHUETO;

10.15. TbproeeubT MOXKEe Aa NOJ13Ba ycjyraTa ro rnosiy4aBaHe Ha rsiawaHmsa caMo B e/IeKTPOHHUTE MarasnHu
Ha Tbproeeua n camo oT NHTepHeT agpecnte (URL), konto ca 6unm nocovyeHn BbB BbnpocHnka, noganeH ot
Twproseua, n B l[poekTa, 1 NOTBLPAEHN OT Paysera. AKO MMa HAKakBM NpoMeHn B MHpopMaLmaTa, Noco4yeHa B
noTBbpAEHNA MNMPOeKT u/unm BbNpoCcHUK, ThproseubT He3abaBHO MHoOpMMpa Paysera 3a TAX N U3MEHEHUATa
Ha lNMpoekTa n/nnmn BbnpocHMKa ce NOTBbPXKAaBaT, CbracHO CbllaTa npouenypa KakTo 3a camus lNpoekT n/
UM BBMPOCHUK;

10.16. npn nonckBaHe oT Paysera, He3abaBHO Oa M3BbPLLUBA NPOMEHM No cBoMTe yeb canToBe, KakTo 1 Aa
M3BBbPLIBa APYrK HEobXoaMMM U NOAXOAALLN AENCTBUS, 3a Aa Ce rapaHTupa cbbnogaBaHeTo oT Thproseua Ha
npasunnaTa Ha ICCO 3a n3nos3BaHETO Ha TbProBCKN MapKW;

10.17. ga u3npaTtun BCUYKMN OOKYMEHTU N NMHPopMaLmMa, MouckaHu oT Paysera (ako TbproeeubT HE N3MNbJIHN
M3UCKBaHMATa, Paysera nma npaso Aa npeycTaHOBM NMPenoCcTaBAHETO Ha yCayrin);

10.18. cBoeBpeMeHHO fa npenoctaBs Ha Paysera akTyaslHUA afgpec Ha BCEKU OT CBOUTe OPUCU, BCUYKN MMeHa/
TbProBCKN HAaMMEHOBaAHUSA, NMOL KOUTO TbproeeubT onepupa U KOUTO U3MOJI3Ba, N NbJIHO ONUCaHWe Ha
npofaBaHNTe CTOKN U NPefoCcTaBAHNTE YCAYru;

10.19. nHpopMmpa KapTogbprkaTennte no siCeH n HeaBYCMUCIEH HA4YUH 3a NpMueMaHeTo Uin HenpueMaHeTo
Ha onpegesieHn pasniaawaTesiHh KapTu, No-crneunanHo 4Ypes rnokasBaHe Ha cBosA yebcanT Ha nora, OTHacAaLWM
ce [0 NpueMaHeTo Ha pa3srnsallaTesHUTe KapTu, No ACHO BU3yaausmpaH Ha4ynH N B CbOTBETCTBUE C
M3NCKBaHMATa Ha 6aHKaTa-NapTHLOP;



10.20. ACHO 1 HeABYCMUCIEHO Aa UHGopMUpa KapToabp)xaTens 3a CaMOJIMYHOCTTa Ha TbproeeLa BbB BCUYKU
TOYKW Ha B3aMMOLENCTBUE, Taka Ye KapToabp)XaTeNAT JIECHO Aa MOXXe Aa pa3nnym Tbproeeua oT BCsAKa
Lpyra cTpaHa (KaTo AOCTaBYMK Ha MPOAYKTU WAN yCNyru KbM Tbproeeua);

10.21. ocurypwu Te3m UsnckBaHmsa Ha yebcanta Ha Tbproeeua:

10.21.1. Ha BMAHO MACTO Ha yebcanTa foa BU3yaansupa n ngeHtTugpumumpa nMeTo Ha Tbproeeua 1 BCAKa apyra
MHdopMaLnsa, NocovyeHa Ha yebcanTa;

10.21.2. ToproeeusbT TpabBa foa rapaHTUpa, 4e Kaptoobp>aTenaT pa3bupa, 4ye TbproeeubT € OTrOBOPEH 3a
TpaH3akuuAaTa, BKJIYNTESNIHO JOCTaBKaTa Ha NPoAYKTUTe (He3aBUCUMO Aann ca Pu3ndeckn nim gurntanHm)
NN NpefocTaBAHETO Ha YCAYruTe, KOUTO Ca NpeAMeT Ha TpaH3aKuuaTa, U 3a o6Ccny>XBaHe Ha KJVEHTU U
paspellaBaHe Ha CNOPOBE, BCUYKO B CbOTBETCTBUE C YCJI0BUATA, NPUSIOXKMMN 3@ TPAH3aKLUAT.

10.22. npy nckaHe oT CcTpaHa Ha Paysera cBoeBpeMeHHO fa NpefocTaBn Ha Paysera usinata nuHgpopmaums n
[OKYMeHTauus, KoaTo Paysera cyMTa 3a Heobxoanma 3a U3nbJHEHUE Ha ToBa [lonbjHeHMe. TbproeeubT ce
3allbJI>KaBa CBOEBpPeMeHHO 1 6e3 HeornpaBaaHo 3abaBsHe na yBenoMsiBa Paysera B MMcMeHa hopMa 3a BCUYKMU
npoMeHu B NpefocTaBeHaTa MHdopMauus (ocobeHo 3a NpoMeHn B NpegMeTa Ha AeNHOCT Ha pupmaTa,
npoMeHu BbB BUAA Ha NPOAYKTOBaTa rama, npoda>kba uam AM3MHI Ha KOMMaHKSTa, KakTo U BCAKa gpyra
npomMsiHa Ha cobCcTBeHMKa, NpaBHaTa popMa UM UMETO Ha APY>XEeCTBOTO; MPOMEHN BbB (PUHAHCOBOTO
CbCTOAHME Ha Tbprosewa, KOMTo 6Mxa MOrM Aa 3acTpallaT NPaBUIHOTO U3NBIHEHNE Ha 3aA4b/KEHMATa Ha
Tbproeeua, NponsTUYaLlLy oT ToBa JonbaHeHNe). TbproBeubT € AJTbXXEH, NP NMOUCKBaHE OT CTpaHa Ha
Paysera, fa NpenocTaBy OOKYMEHTU, KOUTO Ca Ha €3UK, Pa3/inieH OT aHrJIMACKN, 3aeQHO CbC 3aBepeH

aHr IMNCKKN npeBod. TbproBeubT rapaHTMpa, Ye usnaTa NnpefocTaBeHa MHPopMaLus e BApHa N Ab/KNMA;

10.23. pa cnasBa 3aKOHOBUTE pa3nopenbu, Npuaoxxmmm 3a Tbproeeua n Heropute 6musHec AenHoOCTH, No-
cneumnanHo 3aKOHOAATEsNICTBOTO U pa3nopenbuTe 3a 3ainTa Ha noTpebutenute. TbproBeubT NpenocTaBs
cnefHaTa uHdopMaums 3a CTOKUTE N YCNYruTe, npeanaraHn Yypes ceonte yebcanToBe 1 3a KOUTO Npegnara
naawaHe c KapTu, KaTo usnaTta nHpopMaumnsa e npeacrtaBeHa rno npeymnsHo GopMynmpaH, CeH, IeCHO
[OCTbMNEH U YMECTEH HauyuH, KaKTO N B CbOTBETCTBMUE CHC 3aKOHOBUTE pa3znopendu:

10.23.1. NBAHOTO UME K agpec Ha cepgannule, TbproBCKNS PErnMcTbP, B KONTO € perncTpmpaHo ApyXecTBoTo,
EVK n uanata gpyra nHgopmaums, koato Tpsbea aa 6bae npepoctaseHa B b1M3HeC KopecnoHAeHUWS, B
CBHOTBETCTBME C NMPUSIOXKMMOTO 3aKOHOLATENCTBO;

10.23.2. O6wu ycnoems, pasnopendbm 0oTHOCHO NPaBOTO 3a OTMAHa U/Uan BpbLlaHe, CBbp3aHM C obpaboTkaTa
Ha Bb3CTaHOBSBaHE Ha CyMW 1, KoraTo e Heob6xoaAnMo, NpefBapuTesiHa OroBopHa MHgopMaums;

10.23.3. Bb3HarpaxxaeHmeTo, KkoeTo Tpsabea Aa ce nannatu oT KapTtoabprKaTens, BKAOYMTENHO AOCTaBKa,
OMNaKoOBKa 1 AaHbuM (BCAKO BbB BaJlyTa Ha TpaH3aKuMaTa, AOroBopeHa ¢ 6aHkaTa);

10.23.4. opbp>XaBuTe, B KOUTO ThbproBeubT U3BbPLUBA ALOCTABKU, N YC/I0OBUATA 3@ JOCTaBKa, KOUTO ce
npunarar;

10.23.5. BanyTaTa, B KOSTO We 6bAaT 3ansaTeHn CTOKUTE N YCNIyrnTe Ha ThproeeLla;

10.23.6. NbAHMSA agpec Ha oTAesNa 3a 06CNy)XBaHe Ha KJIMEHTU Ha TbproBeLa, BKAYUTENHO BCUYKN HANIMYHI
CpencTBa 3a KOMYHMKaLUS;

10.23.7. pa3nopenbun 3a 3almMTa Ha AaHHUTe, No-CNeumasHO NMPUHLMNNTE 3a 3allnUTa Ha AaHHUTE, NpuiaraHn
oT Tbproseua Npu U3Moa3BaHETO Ha KNMEHTCKM AaHHU n obpaboTkaTa Ha AaHHW 3a NaawaHns;

10.23.8. HaMYHK Npouenypun 3a CUFTYPHOCT (HanpMMep npoueaypuTe 3a yAoCTOBepsBaHe, N3MoJs3BaHM 3a
KapTOBM NiaalaHus);

10.23.9. NbJIHO ONUCAHWE Ha CTOKUTE U YyCNyruTe, npeanaraHn ot Tbproeeua;



10.23.10. cpok 3a hakTypupaHe 1 CPOK 3a N3NbJIHEHNE Ha OOroBOpPa;
10.23.11. yTo4yHsABaHe Ha BpeMeTO, B KoeTo we 6bae aebntmpaHa KaptaTta.
11. TbproBeybT HAMA NMpaBo fa:

11.1. Ha4yucngBa OoNbJHUTESNIHA TakCa, 3a Aa Ce M3BBbPLWM NMaalwaHe ¢ KapTa (C n3kato4yeHne Ha cnyvaunTe,
KoraTo TOBa € NOCOYEHO B 3aKOHOAATENICTBOTO U cbobpa3eHo ¢ Paysera n 6aHkaTa-napTHbOP, B CbOTBETCTBME
c npaBuniaTa Ha ICCO). AKo gonb/HUTENHATa TakCca € NOCOYEeHa B 3aKOHOAATENCTBOTO, TS Tpabea Aa 6bvae
BKJIIOYEHA B CyMaTa Ha TpaH3aKuusaTa n He Moxxe ga 6vae cbbupaHa oTaenHo;

11.2. 3apaBa MMHMMaJIHA CyMa Ha TpaH3aKuus;

11.3. npuema KapTaTa KaTo nJallaHe C uen ga ce rnokKpusaT uin peuHaHcmpaT Spyru CTOKU AN YCyru, nim
HSAKAKBO LAPYro 3aAb/KeHne, U3BbH NocovyeHUTe B ToBa Jonb/iHEHUE UM BB BbNPOCHUKA;

11.4. nspaBa napu B 6pon 3a TpaH3aKuMaTa WK Cred HEMHaTa OTMSAHa;
11.5. n3paBa MeHUTENHULA, YeK NN OPYr NnaTeXXeH OKYMEHT 3a OONbJIHUTENIHU NallaHus;
11.6. paspensa TpaH3akumaTa Ha OTAENHM YacTu;

11.7. cbXxpaHABa 1 pa3kpuBa Ha TpeTu nua AaHHW Ha KapToaobp)xaTens, HOMepa Ha KapTaTa, AaTaTa Ha
BaJIMOHOCT Ha KapTaTa, CVC/CVV n BcsakakBa gpyra MHpopmaLmsa, CBbp3aHa C NnpuemMaHeTo Ha KapTaTa nan
KapToabp)xaTens. Ta3m oTroBOPHOCT Ha Tbproeeua e 6e3cpoyHa;

11.8. npuemMa KapTaTa KaTo NjiaTe)XXeH MHCTPYMEHT 3a TbProBCKa AEMHOCT, U3BbpLUEHA OT TPETO AnLe;
11.9. n3pasa eNneKTPOHHM Napn KaTo pe3ynTtaT oT TpaH3akunaTa;

11.10. n3nonsea faHHUTe Ha KapTaTa 3a Apyru uenm, oceeH 3a obpaboTka Ha TpaH3akumaTa, npeaun, cneg u
rno Bpeme Ha TpaH3akKuuaTa;

11.11. nopaBa 3a usnbsiHeHMEe TpaH3aKUNA, KOATO € He3aKOHHa Nau Hepa3pelleHa oT KapToabp)KaTtens,
KoraTo TOBa € M3BeCTHO Ha TbproBeua uau ce npegnosara, Ye Tpabsa Aa My € U3BECTHO; CbLLUO Taka,
TpaH3akumsa, KOATO e N3NbJIHEHa C Lel 13MaMa CbC CbrjlacMeTo Ha Tbproseua. TbproeeubT HOCK
OTrOBOPHOCT 3a OENCTBUSATA Ha CBOUTE CNYXXUTENN, areHTn, NoCpegHNLUN N NpeacTaBuTen 3a U3nNbjHEHNETO
Ha ycsioBUsATa Ha ToBa [JonbJ/IHEHUE;

11.12. pa3kpuBa HMpOpMaLUKMa Ha TPEeTU nua, KOATO € CTaHasla U3BeCTHa NMpu U3nbJ/IHEHUE Ha 3a4bJ/DKEHNATA,
N3/10)KEHW B TOoBa [onbaHeHue;

11.13. nogaBa TpaH3aKLUMKN C KapTW, KOUTO Npeamn ToBa ca bunm oTxBbpsieHn oT baHKaTa-NapTHLOP.
OTxBbprieHUTe OoT HaHKaTa-NapTHLOP TPaH3aKLMKN C KapTu ce obpaboTBaT camMo B CbOTBETCTBUE C NMpaBuiaTa
n pernameHTuTe Ha ICCO;

11.14. npepnara Ha KapToabp>KaTesia Bb3MOXKHOCT [ia Ce peructpmpa egqHOBpPEeMEHHO C efiHa TpaH3akKums 3a
pPasnNyHN YCAYrn W/Mam 4neHCcTBa, NpenocTaBeHn oT Tbproseua Ui KOMMNaHnM Ha TPeTU CTpaHun
(,KpbCTOCAHM Npogakbun“);

11.15 npeTeHaupa 3a 3ansallaHe Ha He3aKOHHU UK aMOopPasiHU CTOKN NN YCNYTu;
11.16. npnema MNMnaTtexHaTa KapTa, NpeacTaBeHa pum3nyeckn ot Kaptoabp)xaTens;
11.17. nsanckea oT KapToaobp>XaTesid fa Ce OTKa>Ke OT NPaBoTO fa 0CMNopu TpaH3aKuus;

11.18. pa3pewaBa CbMHUTENHM TPaH3aKLNKW, NO-CrNeLnaaHo aKko:



11.18.1. no nckaHe Ha Kaptoabp>kaTensa obwaTta CyMa Ha niaTeXxHaTa TpaH3akuma na 6bae pasnpeneneHa
Mexxay HAKOoNKo KapTu;

11.18.2. npegn nnawaHeTo KapToabpXXaTenaTt cbobLim 3a noTeHUManHn npobaemMn Cc npnemMaHeTo Ha
KapTaTa; nnn

11.18.3. 6bAe M3BBbPLUEHA NOBEYE OT efiHa NaaTeXHa TPaH3aKLumMs No pa3JIMvyHO BPEME C eflHa U Cblla KapTa B
pamMKnTe Ha ABa (2) nocnenoBaTesiHM KaJleH4AapPHW OHW.

12. TbproBeybT NOTBBPXKAABA U Ce CbrJacsaea, 4e:

12.1. ICCO ca eqUHCTBEHNTE N N3KNIOHYUTENHN COBCTBEHULN HA TbProBCKNUTE MapKK Ha KapTuTe. TbproeeubT
MO>Xe [la U3MO0J13Ba JI0ro, TbproBCKM Mapku 1 3Haun Ha ICCO nnmn 6aHKaTa-NnapTHLOP 3a MAapPKETUHIOBY LLenn
CaMo C npefsapuTesiHo MMCMEHO Cbrnacue Ha baHKkaTa-NnapTHLOP, OCBEH aKO HE € OTopM3upaH No Apyr Ha4ynH
3a TOBa;

12.2. ICCO moxxe no BCSAKO BpeMe, He3abaBHO, 6e3 npeaBapnTesIHO NMpefynpexaeHue 1 rno KakeBaTto 1 ga e
npuynHa fa 3abpaHu Ha TbproeeLa Aa U3MN0J13Ba ThbPrOBCKUTE MapKu Ha KapTuUTe N/unu Aa npekpaTu
HacToawoTo Jdonb/HeHNe ¢ Thproeeua (Taknea npasa nMa 1 6aHKaTa-NapTHLOP);

12.3. ICCO mo>Xe Mo BCSKO Bpeme fa npmeene B AeNCTBME U3NBJHEHMETO Ha KOATO U Aa € Kjay3a oT
npasuiaTa un pernameHTuTe Ha ICCO 1 ga 3abpaHun Ha Tbproeeua Aa N3BbPLUBA KAKBATO 1 Aa € AENHOCT,
KOSITO MPUYNHSABA NN MOXXe Oa NpuydnHu Bpepa Ha ICCO, BKIOYMTESHO oweTABaHe Ha BusHec penyTaumnsa v
LWeTn, KOUTO MoraT Aa MMaT OTpUUaTEeNHO Bb3AENCTBME BbPXY LlesiocTTa Ha CuctemaTa 3a obMeH un
npeacTassaBaT 3arsaxa 3a rnosepurtesiHa nHpopmauma Ha ICCO;

12.4. TbproBeubT LWe Cra3Ba BCUYKU MPUIIOXKNMU NMpaBuia u pernameHTn Ha ICCO, KaTo ce B3eMaT npeasuns
CbOTBETHUTE U3MEHEeHNA N OoNbJIHEHWE Ha NnpaBuiaTa;

12.5. TbproeeubT HAMa fa OCMopBa cobcTBEHOCTTa Ha TbProBCKU MapKn Ha KapTUTE,

12.6. TbproBeubT LWEe Ce Bb3AbpPXKa OT BCAKAaKBU AENCTBMSA, KOUTO MOraT Aa nornpeyaT uav Bb3nNpenaTcTeaT
ICCO oT npunaraHeTo Ha TeXHUTe rnpasa.

13. B n3knountenHun cnyvyam (Hanpumep, ako ToproeeusbT gocturHe € 1.000.000 rognweH obem Ha
TpaH3aKuMmM Ha Mapka Ha KapTa (Visa nnum Mastercard)), npu namnckeaHe ot 6aHkaTa-napTHbop unm ICCO pa
MPOABL/KM MPefoCTaBAHETO Ha yCnyru, oT Tbproeeua Moxe aa 6bae nonckaHo Aa noanuviie AUPEKTHO
cnopa3syMeHue ¢ 6aHKaTa-nNapTHLOP M Aa NpeKkpaTu Ui n3MeHn Toea Jonb/HEHME, CbIrIaCHO N3UCKBaHNATA
Ha baHkaTa-napTHbLOpP wan ICCO.

[paBa U 3a4b/XKeHns Ha Paysera

14. Ype3 nHtepdenca Paysera npexsbpisad MHGOPMaLUKUS 3a TpaH3aKuMaTa, NnpegocTaBeHa oT Tbproeeua, Ha
6aHKaTa-NapTHbOP, KAaKTO KU OTroBopa Ha 6aHKaTa-NapTHLOP KbM TbproeeL,a NoO OTHOLWEHME Ha TpaH3aKuumaTa.

15. Paysera nma npaBo fa U3UCKBa MH(pOpMaUKusa 3a Bb3CTaHOBABaHe Ha CyMU N Apyra nH@opMauus 3a
Tbproeeua, NonckaHa ot 6aHkaTa-napTHbop uam ICCO.

16. Paysera uHgopMumpa Tbpro.eLa, Ye KakTo Paysera, Taka 1 6aHKaTa-NapTHLOP MMAT NpaBo Aa:

16.1. 3aabp>KaT cpeacTBaTa OT TpaH3aKuUMaTa 3a CPOK A0 5 paboTHU AHW, aKo, CbIrIaCcHO U3UCKBAHUSATA U
npenopbkuTe Ha ICCO, TpaH3akuuaTa Tpabea ga 6bae NpoBepeHa;



16.2. 3aabpXaT cpeacTBaTa OoT TpaH3akuuaTa 3a cpok Ao 180 aHu, ako, cbriacHo npasuniaTa Ha ICCO, e
nofajeHa 3asiBKa 3a Bb3CTaHOBSABaHe Ha CyMa WM MMa peaJsiHa onacHOCT nofobHo nckaHe ga 6bvae
nonafeHo;

16.3. 3agbpXKaT cpefcTBaTa OT TpaH3akuMATa M aBTopM3aunsaTa Ha gpyrun TpaH3akumu, ako Ma CbMHeHue 3a
rnpaHe Ha napu uan Apyru CbMHUTENHW TpaH3akuun.

17. Paysera nma npaso Aa:

17.1. npucnagaHe cymute Ha TpaH3akuum oT Paysera cMeTKaTa Ha TbproseLua npm UCKaHU4 3a
Bb3CTaHOBSIBAHE Ha CyMU, B CbOTBETCTBME C npaBuiaTta Ha ICCO;

17.2. 3agbp>Xa CyMN, KOUTO CbOTBETCTBAT Ha PUHAHCOBM 3a8BKU, NodaLeHN KbM Tbproseeua ot Paysera nnan
Ha BbaHKaTa-NapTHLOP;

17.3. npoBepsBa fanau onepaynmnTe, U3BbPLUBAHM OT ThproeevLa, OTroBapAaT Ha YCJ/I0BMATa Ha TOBA
JonbnHeHune;

17.4. Paysera nma npaBo fa U3NCKBa M TbproeseubT Npenoctasda Ha Paysera cBouTe BbTPELLHM Npouenypu,
CBbp3aHW C Bpb3kaTa Ha NHTepdenca n ynpasieHNeTo N 0OTMSAHaTa Ha njawaHuns, He No-KbCHOo oT 7
KaJZleH4apHW OHW OT MoJly4aBaHeTo Ha UCKaHeTo;

17.5. 3agbprKa no Paysera cMeTKaTa Ha Tbproeeua BCUYKM CYMN 3@ pa3xonn, BKIYMTeENHO rnobu oT baHkaTa-
napTHbop unun ICCO, cbaebHM pa3HOCKM 1 CyMn Ha TpaH3akuum, obeKkT Ha crnop, HanpaBeHn oT Paysera nopagu
OenHoCTTa Ha Tbproeeua 1 TpaH3akKunMTe B €NeKTPOHHNA MY MarasuH.

18. Paysera ce aHra>kmpa fa rapaHTtumpa, 4ye Paysera e cna3sa BCUYKM n3nckBaHmsa Ha PCl DSS (CtaHpapT 3a
CUrYyPHOCT Ha AaHHUTE MpW pasnJallaHe C NaaTeXHW KapTu), KOUTOo ce npunaraT 3a Paysera [o cTeneHTa, 40
KOSITO MMaT Bpb3Ka CbC CbXpaHeHMeTo, 06paboTBaHETO U NPEXBBLPASHETO Ha AaHHWN Ha NNATEXHU KapTy,
KaKTO U CbC CUFYPHOCTTa M cpefaTa Ha CbXpaHsABaHe Ha JaHHUTEe Ha NnaTeXxHUTe KapTu.

[NlnalaHe n OTrOBOPHOCT

19. Paysera ce aHra>kupa pa KpeauTtupa cymmte Ha TpaH3akuun, u3sbpLluBaHM oT KynyBayiun, C N3KJ04YEeHne Ha
KOMUCUOHHUTE, No Paysera cMeTKaTa, Nnoco4yeHa oT Tbproeeua. KOMUCMOHHUTE, KOUTO Ce npunarart, ca
MOCO4YeHN TYK.

20. Paysera nma npaBo Aa 3a4bp>xXu 4eno3unT no Paysera cmeTkaTa Ha Tbproeeua B cpok Ao 180 gHM (ako He
Ca NofaneHn 3a8aBKM 3a Bb3CTaHOBsIBaHe Ha cymun). CTaHOapPTHUAT pa3Mep Ha Aerno3nTa OT 3a4bprKaHu
cpeacTBa M BPEMETO Ha HEroBOTO 3aAbp)KaHe Ca Noco4YeHu TyK. Paysera Mmoxke fa onpenenn nHaAnsnayaaHo
3a BCeKM Tbprosewy, Apyr pasMep Ha Aerno3nTa N BpeMeTOo Ha HEroBoTO 3a4bp>KaHe.

21. Paysera nma npaso 6e3 npeaBapuTesIHO N3BECTUE Aa YABPXN OT KOATO U Aa e Paysera cMeTKa Ha
Tbproseua cnegHUTe CyMu:

21.1. cymaTa Ha TpaH3akuuaTa, ako Paysera e nonydumna nHgopmaumsa oT baHKaTa-NapTHLOP 3a
Bb3CTaHoBsBaHe Ha cyMa mnu chargeback, n3sbplieHo B cboTBETCTBME C MpaBuaaTa n pernameHTuTe Ha ICCO;

21.2. BCUYKK rnobu nnm gpyrn Takcu, HasnoxXeHn Ha Paysera oT 6aHkaTa-napTHbop n/mnm ICCO, 3a Tbproeeua
3a HeCBOeBpeMEHHO nofaBaHe Ha nHopMaumnaTa, NoTBbPXKAaBalla TpaH3aKuMATa;
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21.3. Bcnukun rnobum nnm gpyrmn Takcm, HanoXXeHn Ha Paysera npsko nam KOCBeHO OT BaHKaTa-NapTHLOP U/nan
ICCO, [OKONKOTO Te3U rnobu nnm gpyru TakCu ca HaJIoXKeHU BCIeACTBME Ha TpaH3aKuumTe Ha Tbproeeua nam
rnopagwu rpelwkn Ha Tbproeeua, N3BbpLUEHN Npy NpneMaHe Ha KapTun nam nopaaun usnpalliaHe Ha NorpeLuHn,
HEeBEPHM JaHHN, UK Ca CBbP3aHM C N3NBJIHEHMETO Ha ToBa JonbJIHEHME;

21.4. Bcuykuy rnobu, opyru TakCu UAM HanpaBeHW pa3xoau, HaloXeHn Ha Paysera oT 6aHKaTa-NnapTHLOP wU/unm
ICCO, ako TbproeeubT HapyLlaBsa npasuiaTta n pernaMmeHTuTe Ha ICCO, BKIKOYUTENHO, HO HE CaMo, CJly4dau,
CBbp3aHUN C Bb3CTaHOBsABaHe Ha cyMu, obem/obLL pa3mep Ha HE3aKOHHM TpaH3akumn n obpaboTka Ha
TpaH3akumn. HanpaBeHUTe pa3xoaun BKAKOYBAT pa3xoauTe Ha Paysera un pa3xognte Ha baHkaTa-napTHbLOP, ako
ICCO Hanara rnoba, cebp3aHa c TpaH3akumsaTa (-unte) Ha Tbproeeua;

21.5. Bcnykun rnobu, apyrn Takcum Uian HanpaBeHW pa3xoan, HanoXXeHn Ha Paysera oT 6aHKaTa-napTHLOP U/nunu
ICCO, ako TbproBeUbT pa3kpue AaHHU 3a KapTaTa Ha TpeTa cTpaHa Win 1u3nosssa MHgopmaumus, nosy4yeHa Ha
6a3aTa Ha ToBa JlonbJHEHME, MO APYI HE3aKOHEH UK HeA0O6POCHBECTEH HAaYMH;

21.6. BCnYKM rnobu, opyrn Takcm Uan HanpaBeHWN pa3xoan, HasoXXeHn Ha Paysera oT 6aHKaTa-napTHLOP U/Mau
ICCO, ako TbproBeubT He € CbXPaHW/ AaHHK 3a TpaH3akumnaTa (C U3KAIYEHNE Ha YYBCTBUTENHU OaHHMN,
3abpaHeHn ga 6bOoaT CbXpaHABaHW, CbrlacHO U3NCKBaHMATa Ha PCl DSS);

21.7. ako TbproeeubT HapyLuu 'eHepasiIHOTO cropasyMeHune n/unm Toea JonbJHEHVE N NOpaan Ta3u NMpUYnHa
Paysera e noHecsna pa3xoan.

22. B cny4an, 4ye ICCO Hanoxu rnoba nnm gpyra Takca Ha Paysera nnum 6aHkaTa-napTHLOP nopaau
HapylleHne, CBbP3aHO C TpaH3akuunTe Ha Tbproeeua nam gpyrm N3MCKBaHUA No HacToAWOTO JonbiHeHne
nnun npasuiaTa un pernamenTuTe Ha ICCO, TbproeeubT Ce 3a4bJIXKaBa, NMPU MbpPBO UCKaHe, Aa obe3weTun
Paysera 3a nogo6Hu rnobu nnm Takcm u/mnn ga rm 3annaTtu. 3a Ta3u Len He ce B3MMa Noj BHUMaHue fanu
napuyHaTa CaHKLMS e onpaBAaHa. 3aAb/KeHNETO 3a obe3leTeHne ce npuiara n ako TbproBeybT HE € nMain
Bb3MOXXHOCT fa OTMpaBu Bb3pakeHne nam ga ce 3anTu npegn nnawaHeTo ot Paysera. Paysera nma npaBso
[a yaobpxn cymun oT Paysera cmeTKaTa Ha Tbproseua B CuctemaTa, 3a Aa NOKpUe BCUYKN r1obu n BCUYKK
ApYyrn pasxogn, KOUTO ca NpeTbpreHn B CeACTBUE Uav 3apaiun HapylleHue Ha Tbproeeua, N CbLLOo Taka Aa
MoKpume BCMYKW pa3xodmn Ha Paysera n 6aHkaTa-napTHbOP 3a NpeaoTBpaTsABaHE Ha HapyLWeHMs.

23. AKO HAMa JoCTaTbyHO CpencTBa No Paysera cmeTkaTa Ha Tbproseua 3a NOKpMBaHe Ha rnobu, pasxogn nam
Apyru puHaHCoBM 3aabJXKeHUA Mo TosBa JlonbsHeHWe, TbproeeubT ce 3a4bJ/XKaBa Aa 3annaTn Ha Paysera
HeobxoAuMnUTe CyMn B paMKuTe Ha 5 paboTHu OHM OT Nosly4aBaHe Ha yBeAoMJieHMeTo oT Paysera, 4ypes
npeeexzaaHe Ha Noco4yeHaTa CyMa Mo CMeTKa, yKa3aHa oT Paysera.

24. TbeproeeybT HEOTMEHUMO yNbJIHOMOLWaBa Paysera fa yaobp>ka oT Tbproeeua cyMmu, CBbp3aHu C
pasrnexpaHe Ha »xanbu Ha TbproeeLa 1 CNOPOBE 3a Bb3CTAaHOBABAHE Ha CyMU uaun rnobu, 6e3 AonbAHUTENHO
NOTBBbPXAEHME UV N3PUYHO MbJIHOMOLLHO 3a TOBa.

25. TbproeeubT rapaHTUpa N HOCK NpPsika OTrOBOPHOCT rnpef Paysera rno BCAKO BpeMe 3a NpaBUIHOTO
M3MbJIHEHME Ha NOEeTUTE 3a4bJIXKEHUSA MO HACTOAWOTO [oNb/IHEHMNE, KaKTO N 3a CTPMKTHOTO CMa3BaHe Ha
MpaBunaTa n pasnopenbuTe.

26. TbproBeubT ce 3aAb/KaBa Aa obe3weTaBa Paysera 1 fa npennassa Paysera oT BCAKAKBU LLETH,
Npou3TUYaLLKM OT AeCcTBUA uan 6e3gencTeua oT cTpaHa Ha Tbproeela. B Ta3u Bpb3ka TbproeeubT noema u
pa3xoAuTe 3a NMpaBHa 3allMTa Ha Paysera, BKJIIOYMTEHO BCUYKU CbAEOHN TaKCU U alBOKATCKN XOHOpPapW.

27. B cny4an, 4e TbproeeybT HapyLwmn ToBa [JonbaHeHne n/vnn MNpaBunaTta n pasnopenbute, Paysera cbLyo
“Ma npaso na:

27.1. yabpxxa cpenctsa Ha Tbproeeua, 4OKAaTO NOCOYEHO HapyLUeHMe Ce KopUrnpa u HasloxxeHuTe rnobu ce
3annaTaT U3Lso;



27.2. npekpaTun He3abaBHO NpeAoCTaBAHETO Ha yc/ayraTa no ToBa [OMb/HEHNE U, B U3KJIOHYUTENHWN C/yYau, Mo
apyrn JonbiHeHUA n TeHepanHOTO CriopasyMeHue.

28. TbproBeubT CbLUO Ce 3aAbJ/KaBa Aa nnaTtu rnoba ot 25 000 eBpo 3a BCAKO CbLLIECTBEHO HapyLLUeHne Ha
pasnopenbuTe Ha ToBa [lonbJIHEHME.

29. Paysera He HOCK OTrOBOPHOCT 3a 3arybu Ha Tbproseua nam TpeTn anua, Bb3HMKHaAN Nopaan 4encTBums
nnun 6e38encTBne Ha KOMYHUKALVMOHHN KOMMaHun, opyrun 6aHkn nunv Tpetn nuua.

30. Paysera He HOCK OTrOBOPHOCT 3a 3arybu Ha TbproseLa, Bb3HUKHANN Nopaan 3abp)XXaHe Ha cpeacTBaTa
NN OTMSAIHA Ha TPaH3aKUMATa, U3BbPLUEHA NPW YCI0BMATa Ha ToBa JonbjHeHne unmn FeHepasHOTO
criopasyMeHue.

oaonT

31. Paysera, 6aHkaTa-napTHLOP u/uan ICCO nmaT NpaBo fa U3BBLPLIBAT FOAMLIHN UKW HANIOXKEHN OT
VHUWOEHTU MECTHU OANTU Ha BusHeca, cucteMmnTe 1 NOMeLLeHNSATa Ha Tbproeeua Nan CBbp3aHM MecTa,
cuctemu, npencrasnifBalln MHTEpPeC, Uan AO0CTaBYULM Ha yCyru Ha Tbproeua, KaTo ThproBeuwbT rapaHTupa,
4ye ce npenocTaBs HeOBXooMMUAT AOCTHLN 3a TOBa. TbProBeLubT Ce 3aA4b/KaBa fa 3anjaTul BCUYKM pasxoau,
npon3Tn4Yalln BbB Bpb3Ka C oauT Ha Paysera, 6aHkaTa-napTHbop u/unu ICCO.

[lpekpaTaBaHe Ha NpegoCTaBaAHETO Ha yCyru

32. Paysera uma npaBo He3abaBHO M €AHOCTPAHHO Aa NpeKpaTu NPeAoCTaBAHETO Ha yc/yraTa, CbrjlacHo
[loNb/IHEHMETO, U a NPeYCTaHOBM CbTPYAHNYECTBOTO C ThproBeLa, KaTo ro MHGopMmnpa 3a ToBa, ako
yCTaHOBMU, Ye:

32.1. TbproBeubT NpenocTaBsa HEBAPHa MHpopMauna Ha Paysera;

32.2. TbproeeubT He e NHpopMupan Paysera 3a NpoMsAHa B NpaBHUA CTaTyT Ha Tbproeeua nin HAKakBa Apyra
Ba)KHa MHQopMaums, 3as0XeHa B ToBa [onbJHeHNe;

32.3. TbproeeubT He OTroBapsa Ha N3NUCKBaHUATA Uian npenopbkute Ha ICCO uan HapyllaBa HAKOSA OT
pasnopenbuTe Ha ToBa [loNbJ/iHEHME;

32.4. TbproBeubT € B HECHCTOATENHOCT/e HenslaTe)xxocnocobeH;
32.5. Paysera akayHTbT Ha Tbproeeua e 6mun 6nokunpaH;

32.6. TbproBeubT Ce 3aHMMaBa C LENHOCT, KOATO MOXXe [la HaBpeaun Ha penyTaumaTa Ha Paysera, Ha 6aHkaTa-
napTHeop unn ICCO;

32.7. Tbproseua M3BbpLUIBa TpaH3aKLNKN, KOUTO Ce€ CYMTAT 3a M3MaMa W/MIN HE3aKOHHa OeNHOCT;

32.8. TbproBeubT, HapyLWaBakn yCTaHOBEHaTa npouedypa, n3nos3ea ycayraTa Ha nosiydaBaHe Ha naawaHus
ypes3 pa3nsawaTesiHn KapTu Ha aapecn Ha yeb cantoBe (URL), konto He ca nocoyeHun B NpoekTa Ha
Tbproeeua Uan HErOBUTE U3MEHEHUA N He Ca Buan NoTBbpAEHN OT Paysera;

32.9. ako ICCO nnan napTHbopckaTa 6aHKa ro n3nckear;

32.10. B Apyru 3Ha4YMMu ciydau.



33. Npeaynpexx4eHNEeTo 3a NpeKkpaTsaBaHe Ha NpedoCTaBAHETO Ha ycsyraTa He ocBoboxxaaBa Tbproeeua oT
3a4bJ/KEHNETO Aa NOKpue BCUYKN 3arybu, a cbllo Taka He ocBoboxxaaBa Apyrn TbproBuu OT N3MNbJIHEHNE Ha
3a4b/KeHUsATa KbM Paysera.

34. Paysera nMa npaBo He3abaBHO Aa NpeKpaTu NPefoCTaBAHETO Ha YC/IYri, B CbOTBETCTBUE C HACTOSALLOTO
NonbnHeHne, 6e3 NpeaBapuUTenHO NpeaynpexaeHne, ako baHkaTa-NapTHLOP OTKaXkKe Aa NPenoCcTaBn Uan
HsIMa NpPaBo Aa NPefoCTaBs HacTosALaTa yC/yra uiM He Moxxe Aa U3noJsi3Ba CbOTBETHUTE TbProBCKU MapKy, a
CbLLO U ako Paysera usrybm npaBoTo Cv Aa NPefoCTaBs CbOTBETHUTE YCYII.

CI—IELLI/Id)I/NHI/I pa3ﬂopeﬂ6m, CBBP3aHWM C yCaiyraTa rno nepmnoandHin niallaHnA

35. 3a ga n3nonsea ycsyraTta no nepmoanydHun nnawaHusa, TeproeeubT NpencTtassa Ha Paysera CbOTBETHUA
MPOEKT UM NU3MEHEHME Ha NPOEKT. BCnykm ropenocoyeHmn ycnoBsmsa BaXkaT 3a Tbproeeua, Noa3ealy ycayraTta
Mo NepmognyHun NnawaHnsa B 4ONbJHEHNE KbM KJlay3UTe, NOCOYEHU B Ta3n CeKuus.

36. B cny4an, 4ye TbproeeyubT NpUeMe TPaH3aKLUuKW, CBbP3aHM C MepnognyHn nnawaHmsa, TbproeeybT Tpsabea
ha nNpenocTaBn MHGoOpPMaUns Ha KapToabp>kaTesnsd OTHOCHO TOBa KakBW JencTemsa Tpsabea ga npepnpneme
KapToabp)xaTendaT, 3a Aa OTMEHU AOCTaBKaTa Ha CTOKM WU/UAN YCAYTn N CbOTBETHUTE TaKCK, KOraTo
KapToabp)xaTenaTt aHysmpa CTOKUTE u/unm ycnyrute, n He Tpsabsa Oa usnpawa gaHHW 3a TPaH3aKUunUmM KbM
ICCO, koraTto ICCO nnm nHcTuTyumnaTa-nigaten Ha KapToabp)xaTens 3as8u nogobHo npekpaTsiBaHe Mo UCKaHe
Ha KapTogbpxaTens.

37. 3a pa w3nosa3Ba ycsyrata no NepuoanyHmn nnawaHus, TeproeeubT TpsAbBa Aa CKOYM CNOpa3yMeHme 3a
nepuoanyHn nnawanmsa (HapnyaHo no-gony "CMNN") ¢ Kynysay, 4pe3 KoeTo TbproeeubT TpsbBa:

37.1. ga nosyyu N3puyHO Ccbriiacie oT cTpaHa Ha KynyBada 3a NeprnoanyHo TakCyBaHe B MOMeEHTa Ha
pa3nJalwaHeTo unm npogakbaTta BbB Bpb3Ka C ycsyraTa no NepuoanyHun niawlaHnusa u ga ce crnopasymee 3a
NPOABLJIKUTENHOCTTA Ha AafeHOTO pa3peLleHune;

37.2. npn nosiy4aBaHe Ha ToBa Cbriacue TbproeeubT Tpsabsa Oa npenoctasm Ha KynyBada cnefHaTa
MHopMauns:

37.2.1. paTtaTa Ha NJallaHe N ganu Ta e hukcMpaHa nnm NoanexXXun Ha NpoMsHa;
37.2.2. OrOBOPEHUSAT HAYMH Ha KOMYHUKALINA 33 O6bAellaTa KOPeCnoHAEHLNS.

37.3. na 3ana3n OOoKa3aTesICTBO 3a TOBa pa3pelleHne BbB hopMaT, B KOUTO TO e NpefocTaBeHo (KaTo umenn,
APYr eNeKTPOHEH 3anuc UM XapTUEeH HOCUTEN, NN ACHO ONWUCaHME Ha NpoLeca, ako pa3peLlleHneTo € afeHo
M3PUYHO MO BPEME Ha MpoLeca U HAMa Bb3MOXKHOCT NMpouechT Aa 6bae npoabskeH 6e3 npegocTaBsHe Ha
paspeLlueHune), 3a CpOKa Ha Ta3u NoBTapsLla ce TpPaH3aKLuua 1 a ro npefocTtaBn Ha Paysera (Mnv Ha nigatens
Ha KapTaTa Ha KynyBa4a) npu nckaHe OoT TAXHa CTpaHa.

38. Bcnykn noBTapALwmM ce/nepmoanyHn TpaHsakumm Tpsabea oa 6baaTt oTopusupaHun. NMpu HEBBL3MOXXHOCT Oa
Cce nosy4u paspelleHune 3a nepmoanyHa TpaH3akuMa nnm nsnpalliaHe 3a KAMPUHE Ha NoBTapswWa ce
TpaH3aKuusa, KOATO Npeamn ToBa e busa oTXBbpJieHa, MOXKe fa AoBede 0o HecboTBeTcTBME C ICCO.

39. TbproBeubT TpsbBa fa rapaHTuUpa, Ye Ton/Ta:
39.1. He BKJIIOYBA APYrX TaKCU MW NNALWAHWS, PasiMYyHN OT Te3un, nocoveHn B CMM;

39.2. He nHMUMKMpPa NeprnoanyHa TPaH3aKLMs, ako NoJslyyYn OTroBop, NOCOYBaLl, OTMEHEHO pa3peLlleHune 3a
6baewm TpaH3aKUnK;



39.3. He n3npaLlla HEKOPEKTHU Uan 3abNy>XAaBally AaHHW 3@ pa3pelleHne/aBTopm3aLmns B onuT aa nsberHere
WHCTPYKUMNTE 3a NpeyCcTaHOBsIBaHe, AAaZlEeHN 3a KapTa;

39.4. He CbXxpaHsaBa OAaHHUTE Ha KapTaTa ciel aBTopusaums.
40. TbproeeubT Tpsibea:

40.1. pa ce yBepu, Ye TakKCyBaHETO e npekpaTeHo He3abaBHO, c/ief KaTo KJINEHTHT U3MbJIHM YyCNOBUATA 3a
aHyJinpaHe - Aa NpenocTaBn Ha KJIMeHTa NOTBBbPXXAEHME 3a aHyJInpaHe, BKJIOUYMTENTHO KOraTo Noc/ieqHOTO
njawaHe e ObJ/KMMO, aKo TO BCE OLLE HE € U3MNbJIHEHO, UKW B CJlyYail, Ye ce AbJIXKU Bb3CTAaHOBSIBAHE Ha CyMa,
Kora we 6bae 06paboTeHo Bb3CTaHOBSABAHETO;

40.2. ga rapaHTupa, Ye KJANEeHTHT € YBeJOMEH, KOraTo CTOKMUTE UM YyCyrnTe He MoraT Aa 6baaT A4oCTaBeHM
UM NpegocTaBeHN Ha OOroBopeHaTa [AaTa;

40.3. pa oby4mn nepcoHana Ha Tbproeewua, oTrosapsu, 3a Npodaxkbute n obcnyxBaHe Ha KJNEHTU, OTHOCHO
npasuiHWUTE Npoueaypu 3a nNiawaHe U nogasaHe Ha NOBTapALWM ce/NepuoanYHN TpaH3akunKn, T KaTo Te
npencTaBnsfiBaT U3NCKBALL, 0COBEHO BHMMaHMe efleMeHT B npoueca Ha 06C/ly>xBaHe Ha KJIMeHTuTe.

41. ToproeeubT TpsibBa Aa M3MN0ON3Ba AOrMOBOPEHUS METOA HAa KOMYHUKaLMA U fa YBEAOMU KAMEHTa npeau
N3BBbPLLUBAHETO Ha NMepruoanYHa TPaH3aKLUMS NN HEMOCPEeACTBEHO C/iell HellHOTo obpaboTBaHe, ako e Hanule
HAKOE OT C/ieAHUTE YCJIOBUS:

41.1. n3aMmnHanu ca Hapg LWecT MeceLa OT NpeauvllHaTa nepuognyHa TpaH3akuus;

41.2. CIMN e n3MeHeHO, BKJIIOYNTEJIHO BCSIKa NPOMsAHA B CyMaTa Wau faTaTa Ha nepuvoanvyHaTa TpaH3akuus.
42. TvproeeubT Tpsabea Aa ocurypm cnegHoTo:

42.1. pa npefoCTaBn NpoLeaypa 3a OHMNANH aHyMpaHe Ha NepuoanYHN TpaH3akKumuy;

42.2. npoBepKa Ha 3anncnTe 3a KOHTaKT C KJIMEHTWUTE 3a 3adABKW 3a aHyJIMpaHe Wi 3a OTMAHa Ha
noaHoBsABaHe, CBbpP3aHWN C nepnoanyHnTe TpaH3aKunn,

42.3. ako 3asiBKaTa 3a aHyJ/IMpaHe e noJiyyeHa TBbpAe KbCHO, 3a Aa NpefoTBpaTyh nocsiegHaTa nepmognyHa
TpaH3aKUWs OT U3MNbJIHEHME MO CMETKaTa Ha KJIMeHTa, Aa 06paboTn KpeanTa Bb3MOXKHO Hal-CKOpPOo 1 Aa
yBe[loMU KJINeHTa.

42.4. AKO KJIMEHT OCropu NepuoanyHa TPaH3aKUUsa U/MAN N3faTensaT Ha KapTaTa UHMLUNPA BPpbLLL@HE Ha CyMa,
TOBa He MoXe Aa 6bae ocnopeHo, cbriacHo MpasBunaTta n pasnopenbuTe. TbproeeubT TpsbBa Aa pa3riena
TO3U BBbMNPOC ANPEKTHO C KJIMEHTA CU.

3aKK4YUTENHM pa3nopenbu

43. lonb/IHEHMETO BJIM3a B CUNa, cnefl KaTo ThproseubT 3as89BU MO €JIEKTPOHEH MbT CBOETO Chrjacue ¢
ycnoBusaTa Ha [lonb/IHEHMETO, KOETO Ce CHUTA 3a eIeKTPOHEH NOANUC, N cief KaTo TbproeeubT nogaae
OOKYMEHTUTE, N3NCKBaHM OT Paysera.

44, N3pa3aBanKn CbrnacneTo Ccu C YCI0BUATA Ha ToBa [JonbiHeHne, KNMeHTbT NOTBbP)KAaBa, Y4e ToW/TA
pas3nosiara C BCUYKK HeobxoanMm NpaBoMOLLMS Aa CKJIOYM A0rOBOP 3a Ta3n ycsyra oT UMETOo Ha
OPNONYECKOTO NnLe.



[Mosiy4yaBaHe Ha NJjallaHuns Yypes3 MHTepHeT ¢ pa3njallaTeNHn KapTu (BanmagHa ao 15.10.2019)



https://www.paysera.ee/f/poluchavane-na-plashtania-chrez-internet-s-kreditni-karti-08-2019.pdf

