BkirouBaHe Ha HaBUTrallus
[
(7]

PerucTtpanug Bxon

bu3Hec pelenud
Pavsera cMmeTKa

[ J
[ J
o [lenm
[ J
[ J
[ J

FAQ

KoHTakTH!

Perucrtpatiug Bxon

Ileuyat| PDF

O0OpaTHO KbM CIUCHKA

[TocnepgHa akTyanusauus: 29.07.2020 r.
ITonyyaBaHe Ha IIallaHUuA 4Ype3 Oneparopu
HedpuaUIAHN

I'eHepa/IHO cmopa3yMeHHe - ['eHepaslHO cmopa3yMeHue 3a
IIJIaTeXHU YCIIYTH, YUUTO YCIIOBUS Ce IMpuiarart 3a Tbproaelia.

Oneparop - CTOIaHCKU CYOEKT, IPEeI0oCTaBsIIIl eJIEKTPOHHU
KOMYHUKAIIMOHHU YCIIYTHU U IIPUTEeKaBalll ITOOXO0OII JINIIEH3 3a
M3BBPIIIBAHE HA Ta3U OEeHMHOCT, B CbOTBETCTBUE C IIPUIOKNUMOTO
3aKOHOIOATEJICTBO B IbpkKaBaTa Ha Omnepartopa. CIUCHKBT Ha
oIIepaToOpUTe, U3MOJI3BAaHU OT Paysera 3a IIpegocTaBsiHe Ha YCIYTH, Ce
HaMMpa Ha MHTepHeT cTpaHHIIaTa Ha CUCTeMaTa

Teprosen - KiineHT Ha cucTeMaTa Paysera, KOUTO mpogaBa CTOKH 1
YCIIyT'Y, U3I0JI3BaKU eJHa UJIM [I0BeUYe YCIIYT'U 3a IIoJIydaBaHe Ha
IJlalnalHus 3a Teproeiy, mocoyeHu B CucteMara U IIpegoCcTaBeH OT
Paysera.

(*YTounenue: KoraTto pa3snopendurte Ha 'eHepanmHOTO cCIOoOpa3yMeHHUe
3a IJIaTeXXHU YCIIYT'U Ce IIpujiaraT 3a BCUYKU KJIMEeHTHU - KaKTOo
Teprosuu, Taka U Opyru KinueHTH, ce U3I0ji3Ba TEPMUHBT "KinueHT", a
KOraTo pa3mnopenduTte Ha 'eHepalHOTO CIIOpa3yMeHUe 3a MIaTeXKHU
YCIJIYyTH Ce ImpujaraT camo 3a TBpProBIliy, Ce U3I0JI3Ba TEPMUHBT
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“Tbsprosei").

KynyBau4 - nnaTebT U/UIU KPAaUHUSIT II0JTydYaTelNl Ha TPedoCTaBIHUTE
yCJIYyTU U CTOKHUTE, IpomaBaHu OT Tbproselia, mon3sail CrucremMaTa 3a
IoJIydyaBaHe Ha IJlalllaHus.

IIpoeKT - ToapoOHO OnMKMCcaHUe Ha CTOKUTE U/UJIN YCIIyTUTE,
IIpeOoCTaBsaAHU OT Thproselia 3a LeJIUTe Ha IIoJlydyaBaHe Ha IjlalllaHu s
oT KymmyBauuTe 3a CTOKY WIIUA YCIIYTH, IPEeJOoCTaBIHU UM OT ThpProseiia,
ype3 MeToOuTe, mocoyeHu B Cucremara.

KnarouyoBa ayMa - YHUKa/IHa KOMOMHaNUSA OT OYKBU U IIUPPH,
n3npareHa oT KynyBada go KpaTbK HOMED, 3a Oa ObOe IIoIy4YeHa
KOHKpPEeTHa yCJIyra Uji¥ OPOAYKT OT Thproaeiia.

Tapuda - KOHKpeTHa IleHa 3a egHO SMS cboOIlieHne, ITOBUKBAHE UIN
Bpb3Ka KbM WAP ye0 caiur.

KpaTrsK HOMeED - TeneOHEeH HOMED, KOUTO MpUHAaOJieXK Ha
OrmepaTopa ¥ KOUTO u3noa3BaT KymnyBauuTe, 3a [a IIJIaTAT 3a CTOKUTE
¥ yCIIyruTe Ha Thproselia.

OO0mu pasmopenou

1. Ycnyrara 3a nojlydyaBaHe Ha IjlalllaHus ype3 OmnepaTopu €
[IpegHa3HayeHa 3a ThProsiy U MO3BOJIsIBA Ha ['BbProBIUTE Oa
ImojiydyaBarT HialllaHusa OoT KyrnyBadu 4pe3 yCIIyruTe, Impenjaraiu OT
OmnepaTtopu - SMS crobmieHus 1 WAP nnaniaHus.

2. Ilpu n3mosi3aBaHe Ha Ta3u yciIyra 3a ThproBUUTE Ca IIPUITOKUMU
BCUYKHU pas3nopendu Ha ['eHepalTHOTO CIIOpa3yMeHUue n
OOMBJIHUTEIIHUTE YCIJIOBUS, 3ajIeTHaJIi B TOBa [[OMbIIHEHUE.
TepMuHUTE B TOBa [OIIBIHEHNE CE U3IM0JI3BAT B CMHUCHIIA, IOCOYEH B
['eHepaIHOTO CrIOpa3yMeHUe.

3. CnenudukaTa Ha IIoJIydaBaHe Ha HialllaHusa ype3 OmepaTopu e, ue
KynyBauwsT mamia Ha OnepaTtopa 3a CTOKM U YCIIyT'H, IPedOoCTaBsIHU OT
Teproeeiia, HO HapuTe, KOUTO MpUHAaAjexkaT Ha Thproselia, ce mnaamiar
oT Paysera.

4. 3a ma u3Mnoi3Ba Ta3u yCiayra, I'bproBeilbT TPsIOBa ma IpeagoCcTaBU
cBos [IpoekT Ha Paysera, Kako u ApyTrd JOKYMEHTHU, U3UCKBAHU OT
Paysera.

5. Paysera vMa mpaBo fa OTKazxe na nmoTBepau IIpoekTa u ga



IIPEea0oCTaBU yciayraTa Ha TeproBeiia 6e3 HUKAKBO 00sICHEHHE.

6. Yciyrarta ce nmpegocTaBd, ciefq KaTo Paysera noTtBbpau IIpoekTa Ha
Toeprosema u TepProBeubT U3BBPIIN UHTETPALIUATa B CbOTBETCTBUE C
WHCTPYKLUUTE 3a UHTErpanusd, npegocraBeHu ot Paysera.

7. AKO TBProBeuspT € IPUOUYECKO JINIle, C IIPUEMaHEeTO Ha YCIIOBUATA
Ha ToBa [lOmbIIHEHNE MMPEencTaBIgBalluiaT T'bproeeia IIOTBbPXKaaBa, 4e
TOM/TSI pa3mojiara C BCUYKHM HeoOXOOuMHU IIPaBOMOIIHSI, 3a [a ITophya
Ta3" yCJIyra OT UMETO Ha IOPUAUYECKOTO JIUIIE.

IIenu u IlnnaTezxHa nmpoueaypa

8. LleHuTe 3a nojiyyaBaHe Ha IJIalllaHUA 4Ype3 OllepaTOpPUTE U
CPOKOBETE 3a IIJIalllaHe 10 ObPXKAaBU Ca IIOCOYEHU TYK. TBProBelbT
IIOTBBPZKOaBa, 4Ye Ce € 3all03Hajl BHUMATEIHO U B JeTauliu C IIEHUTE U
YCJIOBHATA 3a II0JIyYaBaHe Ha IJIalllaHusd, IapUYHU [IPEBOOYN, KaKTO U C
BCUYKHU YCIIYyI'd Ha Paysera, KOUTO ca MPUJIIOKUMHU 3a HETO U ca OT
3HauyeHMe 3a Thproasela.

9. PazmnaimaneTo Mmexay Paysera u Teproselia ce U3BbPIIIBaA B
CBHOTBETCTBUE C JaHHUTE 3a [IPeJoCTaBEeHUTe YCIIyTH, IToJgageHu OT
Omnepartopute. KoopaouHanusaTa Ha CbOTBETCTBUETO Ha JaHHUTE Ce
W3BbPIIBa €OHOCTPAHHO OT Paysera. AKO maHHUTE, IPEegOCTaBEHU OT
OrmepaTopuTe B MECEYEH OTUYET, Ce pa3nuyaBaT OT JaHHUTE, KOUTO ca
IIPedoCTaBsIHU IIPe3 Mecella, KpaliHaTa cyMa Iile Obae Npenu3duciieHa B
ChOTBETCTBHE C MeceuyHHus oTyeT Ha OmepaTtopure. Paysera oOpwiiia
BHUMaHNe, Ye TaKMBa HECHOTBETCTBHUS B JaHHUTE (0COOEHO Ha CYMHUTE,
11aTeHu oT KynyBauuTte Ha OnepaTopuTe) MOXKe Ja Bb3HUKHAT He 110
BHHAa Ha Paysera, a mopagu HAKOU TEXHUYECKU HEUIIMPABHOCTU U
HEeIJIaTeXK0CIIOCOOHOCT Ha aboHaTuTe Ha Omneparopa (Ouia e
13II0JI3BaHa OTKpangHaTta SIM kKapTa, aboHaT He e IIJIaTUII Ha
Omnepartopa u T.H.), KaKTO M [0 OPyTru Npu4yuHu. Paysera He moeMa
OTTOBOPHOCT 3a MOOOOHM HECHOTBETCTBUS, HO Ce€ aHTaXHupa, ako €
Bb3MOXKHO, la OTKpHEe UCTUHCKAaTa IpUYUHa 3a HEChOTBETCTBUATA.

10. Paysera u3snnaiila cpeacTBaTa, KOUTO IIpUHagiexar Ha [IpogaBaya,
caMo akKoO Paysera mosyuyu cbOTBETHOTO IjialljaHe oT OnepaTtopure u/
nnu IlocpegHULIMTE, KOUTO UMaT 3adb/IZKEHUETO da MPEXBBPIISAT KbM
Paysera cpepncTtBa, rmonydeHu ot OnepatopuTte. CpengcrBaTta, KOUTO
IIprHapgiexar Ha [IpogaBada, ce ulnalnaT IIPOHIOPLIKMOHAIHO Ha
cyMmara, nojydeHa oT Paysera ot OnepaTopuTe U/UJIU IIOCPEOHULIUTE.

11. Ako dakTypara Ha OmepaTopa e pa3jnn4dHa oT ¢aKTypaTa 3a
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IIPEeOXOOHUS IIepuo, ocurypeHa ot Cucremara, JaHHUTE,
npegoctaBeHu OT OmepaTopa, Ce CYuTaT 3a KOPEeKTHUTe. AKO Ipeau
IIpeaocTaBsiHe Ha TaKaBa mH@opMmalus ot Omnepartopa, Paysera Bede e
M3BBPIINIIA IIJIalllaHUS B II0JI3a Ha Thprosema u ciueq
IIpepasriaexXagaHeTo Ha nHpopMaliusaTa oT OnepaTopa CTaHe BUOHO, e
JacT OT uU3IlJlaTeHaTa cyMa TpsiOBa ma Obae Bb3CTaHOBeHa, Paysera
Ma IpaBo Ja NpUuCIIaJgHe U OTHHIIEe Te3u cpedcTBa oT Paysera
cMeTKaTa Ha Tbprosera. AKO cpencTtBaTa 1o Paysera cMeTKaTa Ha
Thproseria He ca OJOCTAaThbYHU 3a MOKPUBAHE Ha OCTaHajlaTa 4acCT OT
cyMaTa 3a Bb3CTaHOBsiBaHe, ThProBebT TPsIOBa Ja BbPHE cyMaTa Ha
Paysera B CpoK OT 7 (cemeM) KaJleHOapHU OHHU.

12. Paysera u3BbpIlBa Onamialus KbM Thproeeia B CbOTBETCTBUE C
reHepupaHuTe GakTypu B paMKHTE Ha CPOKa, OIpefesieH 3a BCSIKa
ObprKaBa, OT KOSITO Ca IMOJIy4YeHHU MIalnlaHusa (CPOKOBETE ca MOCOYEHU
3a BCsSKa ObprKaBa U MOXKe Jla Ce BUOAT OO KIIOYOBUTE OYMU U
IIPOLIEHTUTE Ha MJalllaHe TYK).

13. Paysera 3aBepsiBa CbC CYMUTE, KOUTO IIpHUHaaiexkar Ha Tbproeelia,
1mo Paysera cMmeTKaTa Ha Tbproselia, OTKpUTa B CbOTBETCTBUE C
yclioBUsiTa Ha ['eHepasTHOTO ciopa3yMeHUe.

14. CTtpaHuTte ce chriacsBarT, Yye IIPU U3NbJIHEHNE Ha YCIIOBUATA 3a
ITalllaHe Ha CpencTBa, u30paHu OT Thpropeiia B akayHTa, Paysera
aBTOMATHUYHO Ille TeHepupa ¢paKTypa 3a cyMarTa, KOsiTo TpsiOBa ma Obae
IJIaTeHa U IiIe 1 Ka4yu B aKayHTa Ha I'bproseria. Korato TeproBensbT
BJIE3€ B CBOSI aKayHT, TOl/TS TpsiOBa Oa BbBede Cepusita 1 HOMepa Ha
akTypaTta. TeproBeybT Ce 3agbjiKaBa [ia pa3ledaTBa Te3u GakKTypu U
Oa 'Y BKJIIOYU B CBOETO CUETOBO[CTBO.

15. AKO B CpoOK 0T 15 (mmeTHazmeceT) OHU OT JaTaTa Ha YBEeOOMJIEHHUETO
KbM Thproselia 3a reHepupaHaTta ¢pakTypa, TbproBeubT He HOIIbIIHU
cepusTa U HOMepa Ha (pakTypaTta, CucTeMara Iile U3MI0JI3Ba CEPUI U
HOMeED II0 Imogpa30upaHe, ocuryper ot Cucremara.

16. Ako Onepatopute He 1maTtaT IC, Paysera aBToMaTU4YHO
reHepupa [IIC dakTypa, B KoaTo e mocodeH [II1C. B To3u ciy4dan, ako
nMma reHepupana [IIC dakTypa c nmocodeH [IIIC, nnaTeH oT Paysera,
IIpogaBauybT TpsAOBa I10 IMOOXOOSAN] HAYWH Oa OeKjapupa U ga IiaaTu
naHbKa moOaBeHa CTOMHOCT.

3agb/IKeHusi Ha T'bproseiia

17. B AkayHTa THproBeilbT n301upa KpaThbK HOMEP, IIPEeI0OCTaBEH OT
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Cucremara, KOUTO I1ie ce 1o3Ba OoT KyryBauuTe 3a IIOBUKBaHUSA WUJIU
ChOOILIEHUS 3a 3amjalllaHe Ha CTOKUTE WUJIU YCIYTUTEe Ha Thproseia.
ThproeebT MOKe Ia n3bepe u yebcauT, KbOeTo KymyBauuTe Morar aa
BJIM3aT U [a IjialllaT U [IojiydyaBaT MIPOAYKTUTE UJIN YCIIYTUTE Ha
Tovproseiia.

18. TeprosensT ce 3agbiiKaBa fa lIpegocTtaBu Ha KynyBauuTe TOYHU U
KOPEKTHU KpaTKHU HOMepa, mogageHu Ha I'bproselja oT Paysera.

19. TeprosensT ce 3agbiiXkKaba fa CU CbTPYAHUYHU C KyryBauuTe 110
IIOOXOOSI HAYWH U [a UM IIPegocTaBs UHPOpMallysi, KaKTO U Ja I'u
yBeOOMH 3a CTOKUTE U YCIYTUTe Ha Thproeeiia, KOUTO Te Ca IIOPbYaIu
ype3 SMS cboOIieHus UIU OPYTy HAaYWHMU.

20. TeproseusT rapanTUpa, Ye TOU/TSI HIMa Oa Chb3maBa Ki4oBu
OYMU, UOEHTUYHU UM CXOOHU Ha Te3HU, U3M0JI3BaHU OT OPYIr'U
IIONYyJIAPHU MHTEpHET CTpaHULIM 3a €0HU U ChIIU KpPpaTKU KOOOBE.
BposaTt Ha SMS croOIiieHusATa C onpeneneHa Kio4doBa ayMma, mojIydeHa
II0 IIOTpellKa, He TpsOBa ma HagBuiiaBa 20% OT BCUYKHU IIOTyYEeHHU
SMS cpoOiieHus. B mpoTuBeH ciy4dal ce cunTa, ye KiiodoBaTa ayMma e
TBBPOE Nogo00Ha  THProBeIbT Ce 3aabIzKaBa Aa S IPOMEHU
He3a0aBHO. AKO ThproBebT HE IPOMEHH KJII0UOBaTa AyMa B PaMKUTE
Ha 14 (YyeTupuHameceT) OHHU, cied KaTo ThproBensbT € OMI YBeIOMEH
110 eJIEeKTPOHHA II0Ia 3a He0OXOOMMOCTTa 3a IpoMsiHa Ha KimiodoBaTta
nyMa, Paysera 1iie ipeyCcTaHOBUY IpeNOCTaBAHETO Ha yciyraTra Ha
Tovproseiia, [OKaTo TBProBensbT HEe MPOMeHU KrrouoBaTa gyma.

21. Onpenenenu Kmo4yoBu gymu Iie ObOaT aKTUBUPAHU CaMO Clief
KaTO Ce U3BBbPILUU IpolieyparTa I10 IIPpoBepPKa Ha T'bprosela uiu
KriroyoBaTa gyMa UM CJie[ OolpenesieH nmepuon oT Bpeme. CucreMaTa
yBegoMsBa Tbproeena 3a HEOOXOAUMOCTTA Oa Ce U3BbPIIN
IpoliegypaTa II0 IpOoBepPKa UM 3a Iepuoaa OT BpeMe, He00X0OuM 3a
aKTUBHUpaHe Ha KirouoBaTa gyMma.

22. Cp3maBaHeTO Ha onpeneneHu Kinoo4yoBu OyMu MOXKe [1a Ce TaKCyBa
OOIIBbJIHUTENHO. CucTeMaTa yBedgoMsiBa T'bproseia 3a NPUI0KUMUTE
OOITBJIHUTEIHU TaKCH U IIeHHU.

23. TeproeeusT ce 3aabiizKaBa fa rnpegoctasu Ha Paysera [IpoekTa u
OIlMCaHNue Ha YCIIyTUTe 3a BCAKa KiirouoBa JyMa Ha IPUEMJIUB €3UK U
Ha o(puIlanHus €31UK Ha ObpzKaBaTa, B KOSTO IIle ce M3IM0JI3Ba. TaKoBa
omnHcaHue TPsaOBa ma ObIe IIpPegoCTaBeHo OT onucaHueTo Ha [IpoekTa
npenu chb3maBaHeTo Ha KimrouoBa gymMa. AKO KIIMEeHTHT He TpeaocTaBUu
onMcaHue Ha ycayraTa, KimiodyoBaTa gymMa HsaIMa Oa ObOe chb3madeHa
1JIM aKTHBHPAaHAa UK IIe Obe IMpeMaxHaTa B KPaThK IIePUO OT BpeEME.



24. TBproee1rbT rapaHTUpa, Y€ TOH/TS IIIe ChbXpaHsaBa HH(pOpMaIusaTa
3a IpegocTaBsiHEe Ha CBOUTE YCIYTUd U Npodazxkda Ha CTOKU. ThbProBebT
Ille IIpenocTaBu Ha Paysera 1isgimaTa nHpOpPMaliys, C KOSATO TOU/THA
pa3rmosara 3a MJACTOTO U BHa Ha yCiIyra UM HPOOYKT, 3aKyII€H OT
KymyBada upe3 u3mnpailllaie Ha KOHKpeTHO SMS cho0i11ieHue,
TenedoHHO oOaxKaaHe UIu CBbp3BaHe KbM WAP cTpaHuIlaTa,
rpegocTaBeHa OT Paysera u ronydeHa OT T'bproeelia, U3BBPIIEHU HE
II0-pPaHo OT 6 (II1ecT) Mecella Ipeau OaTtaTa Ha [IoJlydYaBaHe Ha
3asiBKaTa. Ta3u mHoOpMaIus e Obae IIpeaocTaBeHa P 3asiBKa OT
Paysera mo eneKTpOHHAaTAa IIoIa He IOo-KbCHO OT 1 (eguH) paboTeH [OeH.

25. OT cpoOpaxKeHus 3a CUTYPHOCT KbM €IUH MOOUJIEH HOMED Ce
IIpuiara omnpeaeneH MeCedeH JIMMUT. AKO TUMUTHT Oblie IPEBUIIIEH,
yciyraTa HsiMa ga Oble mpenocTaBsiHa Ha KynyBada u ThproBenbT
HsIMa [a [I0JIy4u IvlamiaHeTo. CucTeMaTa aBTOMaTUYHO YBEOOMSABa
Thproeela 3a KpUTUYHAaTaA TOYKA U 3a CAaMUA JIMMUT, JOCTUTHAT OT
KynyBada, ype3 eJIeKTPOHHA II0Illa UJIN 10 OPYT Ha4YWH, IOCOYEH B
aKayHTa Ha T'bproser1a.

BBb3cTaHOBsiIBaHe Ha CYMH

26. Ako Paysera mnonyuyu usBectue oT Omneparopa 3a JeUCTBUA Ha
KynyBauu, ey u3MamMa, Imogo0oHu SMS cho0IlieHus, IIOBUKBaHUS
1y Bau3aHe B WAP ye0 cTpaHuIu 1ie ObOaT aHyIupPaHu. TbProBeIbT
e ObIOe yBEeJOMEH 3a TOBa U CpPe[CcTBaTa, ako TaKKBa Bede ca OuUIm
U3IJIaTeHH, Ile ObOaT yabpKaHu oT Paysera cMeTKaTa UJH
IIPHCHagHaTU OT HOBOIIOJIYYEHU NPUXOOH He3abaBHO, CJIel KaTo
Paysera mmony4u u3BecTue 3a aHyJIMpaHe. AKO pa3MepsT Ha
CpencTBaTa € HeJocTaTbueH, ['bproBelbT ce 3aabjixKaBa ga '
Bb3CTAaHOBHU B CPOK OT 7 (cegeM) KaJleHOapHU OHHU.

27. Ako TvproeesbT noaxyuyu SMS choOIllleHWE BCIEACTBUE I'PEIIKa Ha
KynyBauda (4pe3 BbBexKaaHe Ha rpelHa KniodoBa ayma) 1 TeproBebT
He MOXe [1a IIpeagoCcTaBu yciayrarta Ha KynyBada nopagu rpeliHus
dopmaTt Ha SMS cBoOIIeHHEeTO, TOOO0OHO SMS cHOoOIIleHNEe ce aHyIhpa
1 ycayraTta o SMS cboOIIeHneTo ce mpegocTtaBs Ha KymnyBada unu
IleHaTa Ha SMS cBhoOIlleHNeTo ce IMMOKpUBa OT Paysera, ako e
Bb3MOXKHO.

TexHuuyecka HHTEeI'palus Ha YCiIIyrurTre

28. IIpu mon3BaHe Ha yciayraTa 3a II0JIydYaBaHe Ha IJIalllaHusa Ype3
OmnepaTopu, THProBeubT ce 3aAblIKaBa Ja CBbpP2Ke CBOsATa CUCTEMA C
Ta3u Ha Paysera, B CbOTBETCTBUE C MHCTPYKIUUTE, IIPEOOCTaBEHU OT



Paysera Tyk (ako (pyHKIIMOHHMPaAHETO Ha yCiayraTa € CBbpP3aHO C yCIIyTH,
aBTOMATUYHO IIpenjiaralHy B oIlpedesieHa CUCTeMa, HallpuMep 3a
pPagnoOCTaHIIMM, KOUTO Ja II0oJIydaBaT 3asBKHU UJIY IO3OPaBIeHUS,
CBBbP3BaAHETO Ha CUCTEMA He € 3abJI2KUTEIIHO).

29. ToproBe1rbT pa3dbupa U ce CbriacsBa, Ye HeIpaBuUIHATa
HHTerpanusa MOXe [a IIpeau3BrhKa OONbIIHUTEIHU HaTOBapBaHUA Ha
Cucrtemara, KOUTO He Ca XKeJlaTeJIHU U IPUEMJIMBU, 3aTOBa TOU/TS
TPsiOBa Ja rapaHTUpPa TOYHOTO (ChrjIaCHO MHCTPYKIUUTE) U3MBIHEHUE
Ha HHTerpalusiTa.

30. Paysera Moxe fa IIPOMEHHU PEIIeHNEeTO 3a TEXHUYEeCKa UHTeTrpanmnusd
Ha yClIyru 0e3 OrpaHUYEHHs U II0 BCSIKO BpeMe. YBeOIOMIIEHHUETO 3a
KaKBHUTO U [a € IIPOMEHU, KOUTO U3KWCKBAT KOPEKIIUM B cOpTyepa Ha
Teprosera, ce u3BbpIIBa Hani-Manko 90 (meBeTmeceT) OHU
IIpeaBapUTeIHO. ThpProeebT pa3dbupa, Ye cien Kato Paysera mpoMeHu
WHCTpYKINUTE 3a HHTerpauusa u uHpopmupa Tobprosena, ToproBenbT
OT CBOS CTpaHa TPsiOBa ma aKTyalu3upa Bpb3KaTa Ha CUCTEMUTE 3a
CBOSI CMEeTKa U Hal-KbCHO B paMKuTe Ha 90 (meBeTmeceT) OHU OT
maTaTa Ha yBemoMieHneTo. HeoOxogmMuTe MpOMEHHU OT CTpaHa Ha
Tbproselia ce u3BHPIIBAT 3a CMETKa Ha T'bprosera.

HOTB'])p}KJIeHHH H CIIOPa3yMeHHus1 Ha CTPpaHHUTe

31. Perucrtpanusita Ha Tbsproseiia B CucreMaTra O3HadyaBa HETOBOTO
IIOTBBbPXKAEHNE U rapaHuus KbM KynyBauute, ye TbproBensbT 1iie
OerCcTBa YeCTHO M I10 TaKbB HAYMH, Ye [1a OTTOBaps Ha UHTEPECUTE Ha
Paysera, Teprosera u Kynysada. TsproseusT ChIO Ce aHraxXupa aa
IIpenoCTaBs YCIIYId U Ja IpoaaBa CTOKU Ha KynyBauuTe KOPEKTHO,
HaBpPeME U Ka4deCTBEHO.

32. TbproeeusT rapalHTUpa, Y€ BCUYKU OeMCTBUS Ha Thproseiia,
CBBbpP3aHM C U3MBbJIHEHNETO Ha Criopa3yMeHHUeTO, KaKTO U IMIPOJameHUuTe
CTOKHU W/WM YCIYTH, IPEedOCTaBsIHU OT HETO, Ille ObOaT cChoOpa3eHn
CBhC 3aKOHOOATEICTBOTO Ha Pemnybnuka JIuTBa u Obp2KaBaTa, KbIETO Ce
IIpomaBaT CTOKUTE U Ce MIPENOoCTaBAT YCIyruTe. BCsiKa OTTOBOPHOCT 3a
II0CJIEICTBUSATA, IIPONU3TUYAIIN OT HECIIa3BaHETO Ha Te3U 3adbJIZKEeHUS,
ce HocH OT T'bproseria.

33. IIpu npegocraBsiHe Ha yciiyraTa, IIoCOYeHa B HaCTOSIOTO
HombpnHeHue, Paysera He HOCU OTTOBOPHOCT 3a HNpogameHuTe CTOKHU U/
WUJIU YCIIYTUTE, IPenoCTaBeHU OT Tbprosena, U MOCIEOCTBUATA,
IIPOU3THUYAIIM OT IMpoAdaxkOaTa Ha CTOKHY W/UJIU MIPegoCTaBIHETO Ha
yciayru. Paysera cbIllo He TapaHTUpa, Ye gpyrara cTpaHa I1o
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TpaH3aKLuATa, Cb3nafeHa oT Teprosena (KymnyBaya), 1ie U3NBJIHU
TpaH3aKLusAaTa (HallpuMep KOoraTo 3a 3aBbpIlIBaHEe Ha TpaH3aKLusATa
TpsA0Ba Ja ce M3BbPIIBAT OPYTHW OEUCTBUS, OCBEH 3alljlalllaHeTO Ha
CTOKM UJIU YCIIyTru). Paysera CcbIllo Taka He rapaHTHpa CaMOJIMYHOCTTa
Ha KymnyBaua.

34. Ctpanurte (TbproseusT U Paysera) ce 3agbiizKaBaT [1a rapaHTUpaT
IIPAaBUIIHOTO MNpHUIaraHe Ha OPraHU3alluOHHUTE M TEXHUYECKUTE
CpencTBa, IpeJHa3HAaYeHU 3a 3allliTa Ha JIMYHUTE JaHHU Ha
KynyBauuTe OT CIIy4alHO WUJIM HE3aKOHHO YHUIIIOXKaBaHe, IIOAMSHa,
pa3KpuBaHe UM OPYT0 HE3aKOHHO 00paboTBaHe, KaKTO € YCTaHOBEHO
OT MIPUJIOKUMHUTE IIPAaBHU aKTOBE.

35. IIpu npegocTaBsaHETO Ha IJIaTeXXHU YCIyru Paysera o6paboTBa
MVYHUTE JaHHU Ha KymyBauuTe, KaTo IIJIaTIH, ChIJIaCHO
M3WCKBaHMUATA Ha 3aKOHA 3a IIpaBHAaTa 3alliTa Ha MTUYHUTE TaHHU Ha
Penryonuka JIlutBa u OO1mius perjiaMeHT 3a 3allliTa Ha gaHHuTe Ha EC.
[TpuHIUIINTE 3a 00pabOTKa Ha JIMYHU JaHHU Ca periaMeHTHUPaHU OT

ﬂeKHaQaEHHTa 3d ITOBEPUTEITHOCT.

36. JImuHuTe JaHHMU Ha KynmyBaunTe, KOUTO HE ca BKIIIOYEHH B
KaTeropusTa Ha JIMYHUTE ODaHHHU, IOCOoYeHa B 4j. 35 OT
Criopa3yMeHHueTo, ce 00paboTBaT B CbOTBETCTBUE ChC
Crnopa3yMeHHeTO 3a 00paboTKa Ha TUYHU JaHHU, CKIIIOYEHO MEeXKIy
Tvproeela u Paysera.

37. 3non3Bauiku yciayruTe Ha Paysera 3a Ou3Hec unu npodecruoHaIHn
IIe/I, Ce MpenopbyBa I'bProBelsbT Ja IoCTaBu "3HadyKa 3a
HaJeXOHOCT" Ha yebOcaiTa Ha Tbproselia 1o BpeMe Ha Ieproja Ha
BaJIMOHOCT Ha Criopa3dyMeHHUEeTO, 3aeJHO C mpemnpaTka KbM CucreMara,
cllegBaKu YKa3aHHUsdTa, HJaJeHU TYK.

38. Paysera ocurypsiBa Ha Tbproselia, rmon3saill Paysera yciayru 3a
Om3HeC u NpodecroHaTHU HYKOHU (11eJ11), Bb3MOXKHOCT Oe3IIJIaTHO [a
peknamMupa Tbprosela U npeajaraiuTe OT HEro YCJIJIYyTYd UIN CTOKU B
Cucremarta npe3 Ieprofa Ha BaJIUuAHOCT Ha Cnopa3yMmeHueTo. Paysera
1Ma IIPaBO da u3Tpue mnomoOHu peknamu oT CucremaTra 6€3 OTOEeIHO
IpenypexnaeHue 1 0e3 ma Moco4YyBa NPUYUHM 3a TOBA.

39. TbproeeusT ce chbrjlacsiBa HETOBOTO JIOTO U ONHCaHWeEe Ha
IIpenjaraliuTe YCIYTH U/UIK IIPOJaBaHu CTOKU Oa ObOaT mMOKa3aHU B
Cucremara. Paysera nma npaBO Ja U3TPHE TOBa OMHCAHUE OT
CucreMmaTta 0e3 OTOEJIHO NIpeaynpexaeHue n 0e3 ma IIoCo4YBa NPUYNHU
3a TOBa 3ajinYaBaHe.
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40. TeproBebT TPsiOBa B paMKUTE Ha 5 (meT) paboTHU OHU Oa
nHpopMupa Paysera 3a KakBUTO U ga OMI0 IPOMEHHU, BKIIIOUHUTEITHO
nHpopMaliysi, CBbp3aHa ChC 3aKOHOBHUS CTAaTyC Ha Tbprosela
(fopuOHU4YeCKOTO JIulle, MPEeOcTaBlIsIBaHO OT HEro), TUIla JeruHOCT,
YII'bJIHOMOIIEHUTE JIHIla C IIPaBO Ha MOAnucC (JiMia, KOUTO MOoTraT
BaJIMOHO Oda 3adbj/IXKaBaT ThProBella) U Apyra “HGoOpMalius, KOSATO
MO2K€e 3HAYHTEJIHO Ja IIOBJINSEe U3NBbIHEHNETO Ha ['eHepalHOoTOo
cIiopa3dyMeHue U ToBa [lombiIHeHUue. TbproBebT € OTTOBOPEH 3a
BCUYKM IIOCJIEOCTBUSA, IPOU3THUYAIIN OT HEIPABUIHO U3NbJIHEHNE Ha
TEe3M 3a0bJI2KEHUS 1 IIPU HECBOEBPEMEHHOTO IIPeJOCTaBsIHE Ha
ropecrnoMeHaTaTa HHQOPMAaIUs.

3a0paHeHHu TeHHOCTH

41. 3abpaHeHuTe OEeNHOCTH Ca IIOCOYeHHU B pa3aen 9 Ha ['eHepanHOTO
CIIOpa3yMeHUe.

42. KoraTo npueMa maalanus ype3d SMS cbobienusi, TbproBebT
CBILIO TaKa HIMa IIpaBo [a:

42.1. mocoyBa HEKOPEKTHA IleHa Ha SMS choOIlleHre UiIn He 4
II0COYBa M3001110;

42.2. pexknamMupa, non3Bavkyu SPAM (HanpuMmep u3npalliaHe Ha TOJISIMO
Konn4uecTBO uMennu, skype u ICQ cbhoOIIeHNST UK OPYTU UHTEPHET
CpencTBa 3a KOMYHUKALIWA).

43. TeproeBebT € OJIBXKEH [Ja Ce YBEPU U YOOCTOBEPSABA, Ue
IIPEeOOCTaBIHUTE YCIIYTU / IpOogaBaHUTE OT HET'O CTOKU OTrOBapsAT Ha U
He HapylllaBaT 3aKOHOOAaTEJICTBOTO Ha ChOTBETHATa AbpzKaBa, KbIETO
YCIIyTUTE Ce IPenoCcTaBAT/CTOKUTE ce mpogasar.

44, AKo cTaHe BUOHO, Ye THproBeibT He € U3IIbJIHUI UJIH € HaPYIINII
OrpaHMYEHUSITA 3a U3BBLPIIIBaHe Ha 3a0paHeHu JeMHOCTHU, IIOCOYEHU B
IHHoIbIIHEHUETO, UJIU HeroBaTa JEUMHOCT He OTroBaps Ha/e Hapylluia
3aKOHOJATEJICTBOTO Ha mafdeHa ObpKaBa U NOpPaau Ta3u NIpuYnHa
Paysera e nmpeTbpIisiiia 3aryou (HampuMep OuJIM ca HaJlOXKeHH IJ1o0u,
HeoOXOomouMM ca OuJIu 00sICHEHU S, IIPEeKpaTeHo e CIIopa3yMeHHUe C
orepatop), Paysera uMa mpaBo [a IIPHCIIagHe 110 COOCTBEHA BOJIS OT
cMeTKaTa Ha Tbproselia BCUYKHN Pa3XOOu U 3ary0Ou, IIOHECEHU B
pe3yJTaT Ha TaKOBa HapyllleHue Ha Thproselia, 3a KOETO ThProOBEIbT
OaBa CBOETO HEOTMEHUMO ChIJIacue B TOBa IOMbIHEHME. AKO HAMA
OOCTAaThYHO CPEOCTBA II0 CMeTKaTa Ha ThproBelia 3a IIOKPHUBaHEe Ha
pa3xonuTe, TbProBelbT Ce 3aabJIZKaBa He3abaBHO Ta IpeBede cyMarTa



Ha IOHEeCEeHUTe 3aryou, mocodeHa oT Paysera, mo cMeTKa, yKa3aHa OT
Paysera.

HNuadopmManusaa 3a HEU3NMPABHOCTH

45. Paysera yBenmoMsaBa KineHTa IpengBapuUTEeIHO B CbOTBETCTBUE C
rpolenypara, npeasuageHa B I'eHepa/IHOTO Cliopa3yMeHue, 3a
W3BECTHU U IIOTEHIUAJIHU TEXHUYECKU HEeU3NpaBHOCTU Ha Cucrtemara
1 CUCTEMUTE UIU 000pyaBaHETO Ha TPETHU NIUlla, HaeTu OoT Paysera 3a
IIpeqoCcTaBsHe Ha YCIIyI'd, KOUTO UMAT BIUAHNE BBPXY IPEefoCTaBIHETO
Ha ycnyruTe Ha Paysera. ThproBellbT ChINO Ce 3aAbjI2KaBa He3abaBHO
na nadopmupa KymnyBauuTte v Paysera 3a TeXHUYECKU HEUINPaBHOCTH,
IJIaHWpPaHa nNpoduiakTuKa U OJEeWHOCTH 10 IIOIpaBKX, KOUTO MoraT ga
“MaT Bb3OEeUCTBUE BLPXY IPENOCTAaBAHETO Ha yCIIyruTe Ha Teproseia
UM IIpofazk0aTa Ha CTOKM Ha KymyBauure.

OTroBOpHOCT Ha CTPaHUTE

46. OTTOBOPHOCTTAa Ha CTPAHUTE Ce OIpeneisi OT YCIOBUsITa Ha
['eHEpa/IHOTO CIIOPa3yMEeHUE.

47. 3a ga 3ammTu T'bprosuute, KnueHtute u KynyBauuTe OT OHJIIaUH
n3MaMu, Paysera BUHAru ce CTpeMu OOEKTUBHO ¥ CBOEBPEMEHHO Oa
OLIEHM TeKylllaTa cuTyauuda Ha Tsproseria u Kynysada u fga
IIpeaIpueMe NOOXOOsall MEPKU 3a CUTYPHOCT. Paysera cu 3ama3Ba
IIpaBOTO [a IPEeyCTaHOBU IIPEeOoCTaBIHETO Ha YCIYIU U/UU
HM3IIJIalllaHe Ha Tapu4YHU CPeacTBa B cIy4Yal Ha KOHQINKTHA CUTyallus
1 B OYakKBaHe Ha IpearojiaraeMa npecThbiIHa JeMHOCT. ToBa IIpaBo
HUKOTa He Cce M3I0JI3Ba IPU HojIydaBaHe Ha XKajba KbM THpProsel,
KOWTO pabOTH yCHEIIHO M U3II0JI3Ba yCIyruTe Ha Paysera 3a ObIbT
IIepuoy OT BpeMe, Thil KaTO OOMKHOBEHO BCSIKaKBM HeIOpPa3yMeHUs Cce
pa3pelraBaT OT mogoOHU THProBiu OUPEKTHO ¢ KymnyBada. Paysera cu
3aras3Ba IIpaBOTO [a IIOMCKa OONbJIHUTEJIHU JOKa3aTeJICTBa 3a
CaMOJIMYHOCTTAa M JeMHOCTUTE Ha T'bproseiia unm KymnyBada, 3a fa ce
YCTaHOBHU peajiHaTa cutyauuda mexny IIpomaBaya u Kymnysaua. B
cllydyal, 4ye He Ce pa3pellu CUTyalusaTa ype3 guajior UJIU B Cllydau Ha
OCHOBATEJIHO IIOOO3PEeHMe 3a IOTEeHIMallHa n3Mama, Paysera
IIPEXBBPIA IIA1aTa nHPOpPMaIns 3a CIIOPOBE U CIIOPa3yMEeHHUETO KbM
IpaBoIIpujlaralifnuTe OpraHy, a IpeagoCTaBIHETO Ha YCIIYIU U
HW3IJIalllaHeTO Ha IIOJIYUYEHUTE CYMHU Ce IMPeyCTaHOBSBaA.

OOpaTHO KbM COUCHKA

Apxus
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Bepcusa Ha ciopa3yMmeHueTo "[losiydyaBaHe Ha IjialllaHUSA 4Ype3s
onepartopu" npenu 27.10.2020 r.
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