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1. 30bdsathhgdgoo:

1.

10.

30m@bomMoa 03630 - 13063bLYMN ob bogoobm abglgdymgds, Mmdgmog 0dydegzgol hemsbdodingol
dgbhabhgdal Lobgemom, 30dsbmogh BHEEbBOJE0gdL ICCO-bY 8b doGvmb godEgd 006390m0b O doma b,
00 3b630M0dLbmEMgdol P693L dghhobhgdl. damdhbomMmoa 0630 Moboddemdmmdl Paysera-bmab, Mamo
dgehab®b dobglb d4n39emgdal dotmamom gowobgdal doggdal dgbodgmgdemmds. dgthabial
H60b630930900bm30b dmgddgon dobpbombda 60b30 dnmomgdymas jombgatdo ob Lobhgdado (dog. Adyen
N.V., bogtmobgdal bogedbm dogmohedo bmdtom 34259528 (hggabhdodgdyma jmddsbos,
0ytogonmo dobadadmom Simon Carmiggeltstraat 6-50, 1011 D) Amsterdam, bogtemabggon
(https://www.adyen.com);

Y0390 - 300ddbgmo o/0b dghhobhnl dogt dmbmgdyemo dmadbabymgdobs s goynwyemo
bogmbemal badmenmm dodwgdo, Mmadgmog 0ygbgol bobhgdol gowobgdal dgbagmazgdmo.

d3Mdmoa - Visa, Mastercard o6 bbgo LogdEbEM d9M3Mgon s 036OVMBY OMYdbgdRMa Foabrpal
dgommegoon (dog. Apple Pay, Google Pay), Gmdgmgdbog dbobb 3dgéb Paysera o dobdhbomtdmo 60630
o Omdmgdog odmaygbgod BHEobdagdizngdal dgbobtymgdemaco.

030Mm3mab dggmdgeo - 0yhooyemo 8b i3oBognto dobo, bmdgmog debsmom abab dgbhabhob
bogmbemabe o/0b dmadbobykgdobmagal gemgdhembyem domabdosdo.

©033mBa¢o - LobbMgdn, OMA9dnE 30390700 dmddgn 330emgdacn M9Bgkznl mbgdyg, Mobog
169390000 3obLodM3zM3L Paysera d/0b dobhbombn dsbgn, dgbhabhol dgbodemm mobbab
03003090900, chargeback-3d0b, 2060dg00bo o bb3s dgbademm 130bsbbyMo 30¢mgonmgdgd0l

(N MOMNCR

999 hOmb7moa domadad - jombzahdo domomgdymma dghhebhal 390339600, bosg dgbhabho
BOZNMIG LdgMbgebe o dmALabyMgdol bMO30dMAL dmdbdokgdgmb.

dmgoo bgmdgzMnemgds - Logoabom dmdbabymgdol Bmgaon bgemdgzbmgds, Mmdmal dobmdgons
36390900 dgbhobhdy.

ICCO - LOghmddmMabm bzMgEohm doMdmab MMasbndsgngdo Visa o/sb Mastercard.

069mxn30b0 - 0bhgh g0 (3hmakodymo NBMybzgmymays) Paysera-bo o dgthabhl dmtab,
6mdgmoE 86O Yb39mymal (HsbBaginal s3hmGadagnal dghymonbgdgdol doemgdsl s docvmgdal
3c0d0bobhM0mgoolb Ggogmyc pMmdo.

dgmhobgo - Paysera-b bobhgdob dmdbdotgogemn, g3tmzazdotmal bg3éo 9399bal Mggbhergdal 3gbhdo
6930bHM0MOm0 0MaEoymo dobo, GMdgmddy 3edamds dmaopn bgmdgihnmgds Paysera-bmsb
00 LBOJMbeMabY s dMALbabyMgdal gognw3zobol Latggdmmol gawsbgdal dgatmzgonl ghmoa ob dgho
dmdbabybgdom, mdgmog domomgdyemos bobhgdodo o dmbmgdyemons Paysera-b dogh
dgbhabhgdobmgzal, o dndbo abobagb Paysera-b dogéh bggmobems gaganmo bgswobom dotvmgdom
Mmbeonb goobgdol dgatmzgonl dmdbobytmgdol godmygbgdsl. (*gobdobigds: MmEgbag dmasmon
bgemdgatgemgonl oy g0gon 3MEIEIss g3ges dmadbdscgagmmdy - Mmamdy dgehebhgody, sbg3g
bbgo dmdbdatgdgmgddg - 3edmaygbgds hghdobo ,,dmdbdatgdgema”; beagmem MmEgbsg dmaopon
bgemdg30emgool g01mgdgd0 3ME3IEg0d dbmemmeo dghhabhgodg, aodmoygbgds hgtdnbo
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,d9Mhabhn”).

11. PCI DSS - bogo@obom 606smg00lb 0bybh®oalb dmbsggdms ybsgdmbmgdal bhaboobhgdo.

12. 3emggdho - dgbhobhob dogh dmbmgdyemo boagdmbemalbs s/6b dmdbsbytgdal gdhemyta dxmbgho,
dg99dbogmn 394n39emg00baob gowobggdal dgbagtmagdemo dgdhsobhnl dogt dmbmegdymo bogmbenal
0b dmdLobybgdobmanl, bobhgdedo domomgdyemo dgmmegdom.

13. 3ombgaMo - 30mbzoko, bowog dghhsbho Babewagbl ahomyd 0bgzmmdsEnol bogymotn magal,
9emggdhGmbyema doxaboal, bagmbemobs s dmadbabymgdgdobs o dobogmgdn doMsmgdal dhodgdol
dgbobgd. 30mbzatMoa Bobodgdsatg obsbmal gobyymazgema bobogmono.

14. 33hmdshco bd3dEIbEM I33¢mgdal dmababymgds - dmdbsbytgds, Gmdgmog dgbhobdb
139 gdl 8dgma3l, dyn39eb dgbmogzedmb d3¢hmadstydo dogmnbzabmagal Mgaobhdoznal
39bodgmgdemmMAs o dyn39eal Bdgoabm dotmamal godmygbgdom 83hmaBd¢HNMO© /80
09337mM 3odbobonl ©s303900L dgbodemgdemmas.

15. ®obbab ©adM3ybg0s - 39Mhabhnb Bobodmdga mobbal odtnbgdal dmmbmzgbs HEobagi3nal
3oLohn3mgdabol, ICCO-b Bgbgdabs s MYaymeEngdal dgbododaboco.

16. 6gbgdo o Myanmogngdo - Visa Europe Operating Regulations (od/0b MasterCard Bylaws and
Rules oo dodgobatyg 396bogddo.

17. 3gbyng3900b 3o34dgd0b 6gbgdn - Lozomo Babagboema o dgkhobdhol dogh admBAgdyema Bgbgoo,
6mdmgdog 96gzaymagolb dghhsbhob gemmgddhembyem domsdnsda dgdgbogmo Logmbemals o/0b
dmdboby®gdal dgbyn3zgonlb 3ongdgdsl.

18. ®63685g430d - 030b5bLyM0 dmgddggdy, Mmdgmog bMYmEgds dabomal gadmygbgdnm gegdhembyem
domadoado bagmbemal 8b dmdbobygoal dgbodgboco.

19. H®ab68ogdz0olb dmboggdgdn - 0bxymMdsins HEObBag3n0l dgbobgd o nbym&mdoEnd (HMbdoginabmaal
30dmygbgdyemo dotmamal dgbobgd s daMomal da3emmogmmms 0gbdhnaz030300.

dmMaon 7070900

2.

3.

39000bgg00b Mmbeonb adndegzgonl dmdbabytgds dghhobdl odemgsl dgbodemgdemmdsl, dgn3gemgdabaob
doogmb gogabgdn Lobgdodo domnmyoIe0 d3MdMonl odmygbgdnm.
0d dmdboby®gdnm Larggogmonbsal dgehobhdyg 36r39emYds dmaan bgmdgihyamgdal yzgems dobmoy,
0360000 ,,mbgd0b goobgdal adndeggos gegdhembyma 6063063000 o bbgs bobgdgdol dgdzgmdom* o
60600900609 ababmbe o ICCO-b Bgbgddo gomzogmabbobgdymo ododgdomo dobrmadgon. dgbhobdo
3000bhYEgAL, md gogebm bobodwgdemyg d06mdgdl o n0ggdl 3oemgdnmgdsl, anEzol obobo. dgthobddy
0b939 3M3gmgds ICCO-b Bgbgdo s MganmoEngdn. dmase bgmdgszhymgdol, dob obstmgdby s ICCO-b
Bgbgobe o MganmaEngdl dmbab dgybodedmonl dgdmbggzadn 330Modhgbmads gbadgds ICCO-b bgbgobs o
6931em030900. B0bddgdokg obsbmalb hghdnbgdo godmoygbgds Bmaow bgemdgstnmgdsdo domomgdymo
db0d369emmdn0m.
dmdbabykgos dogbmwgds dbmenme dob dgdwga, Gog dghhobin Batoagbl Paysera-b dogh dmombmzgbogm
93990 m3ndgbhLo o 0bgm&dsEnsl s dob dgdaga, Mo Paysera (8b dobdhbomba d3b30) ©sddh303900L
dg®hobdb. o0 dmdbobykgdom bLokggogmmdsdwg dghhobdhds Yoo Botywanbmlb Paysera-b:

4.1. domo 3bmgddo, dggdbogmo Lobgdado;

4.2. d93b90y%m0 3ombzebo, dmbmegdymo Paysera-b dogb;

4.3. Paysera-b dogé dmmbm3zbogmo bbgs m3ndgbhgdo.
Paysera-b 993L y93emgde, ablbs-gabdatdgdal gotgdg yoto mgzob 3rmgddhol oEabdytgosls o
dghhsbhobmgal dmdbabycgdol dobmegdsdy.
dmdboby®gdnm Labggdmmonl sbobygdsw dghhobdhds Yo dgobbymmmb hgdbogydo abhgaMoins Paysera-b
dog dmbmegonmo nbhgahoznal nbbh®ndzngdal dgbsdsdobac.
5060dc09006g obdMm0 3a9bL o obldrmgtogh mbmanb goabpgdal odydoggoal dotmdgolbs o dbatgms
3oLybobdggoemasl, MmEgbyg gosdbogemo dghhebhb yboab 0bhgebghob dgdzgmonm domsmgdao.
6060dgg006Mg ababmo dgagbogmns 93tmgozdotal 30bmbdgdemmaonl dgbododabog, Mmdgmog sbgaymatgol
bogodbom dmadbabygool dobmgdslo s Bdgseobom dobomgdom goabogdl, ICCO-b Bgbgdaby o



0933m030900L o Paysera-b 3ok HbomMo d963900b dogh a0 dobdmgdal gadmygbgdal Bgbgdal
d9bododobogo.
9. b0bodgdatg absbrmon dmgan bgmdgihymgdal gobyygmagema bobogmas o, dgbvdedobsc, ybo ngdbgl
Bogombymo o gabdobgdyemo ghma, bobgemdgztymgom m3ydgbhgdal dBmaswn 3mbhgdbdhob dgbodedobo.
10. abdbmo 36 E3gmgos dbmemmeo nd ny&ooye 306508, Gmdwmgdag Mgaobhtnmgdymo s0nsb gzthmzazdomal
69360 9394bal ggbhtrgdal 39bhddn s OYdIMm 0930 dmasn bgemdgibyemgds Paysera-bmasb.

dgMRobhnl neEgoo-dmzomgmdgon

11. dgbhobho 0mgdl 30emgoxemgdsl:
11.1. d96smab de3enmdgmabaob doommb dobsmgodn, Gmdmgdog domomgoneas dghhobhol gombgakdo,
hmambi goabool 0bbhGdgbho dghhobhol gemgdhdmbyem domodnado dmbmgdyemo bagmbemabs o
dmdbabybgdobmaal;
11.2. 3ocd0bomb dmdboby®gdal bagmdobom goabobsgn, Mmdgmog domomgdymos Paysera-b
3903396 089;
11.3. 0 d0Gomab doggmmdgemo 396b o¢hy3ob dgdgbogm Bagdmbgembo o/0b dmdbabyhgdedy, ob oy
dgmhabho bLamsbom 36 doobzwal Logmbgml s/8b dmadbabytgdsl, dgthobho, dgbsdodaobo
0bym®ddE00lb doggdob dgdwga, 00gol 30¢0g07egdsl, 03M3mab dagemmdgml babogmddng ob
LM ENOMOYbML HEsbdagi3n0l mobbo dghhabhol dogé admbdgdyemo s dyn3gemgonbmgal
bozobme bgemdabobzmdn dgbyn3agdol goyddgdolb Bgbgoal dgbsodsdobsco;
11.4. Paysera-bgob mobbol adMybgdal dgbobgd dghymdnbgdol domgdal dgdwga, dgdhabho nggol
300009030000, 3 3oemgbadnmo mal gobdozgmmaosdn s3bmdmb Paysera-b mazobo
300006939(h0gmgoal dgbobgod: osdmbmb mabbs 8b goobshoghmb 0ga, Paysera-b hbsbdogdzoal
033003bhYM9dgm0 m3dgbhgdal dobmegdom. oy dghhobdho o6 9mabbdgds dgozgmal bohngzabbo
00 3bbol adMybgdal dmmbm3zbal o sbohngtgol dsb, dsb Pbd ogdtmL g0l dgogaoE
Bobrdmdmdngma gzgmo batzo, dom dmbMal Lohogbolbo o gobohagtgdal gobbogmgal bagmdabom
obg39 dgbadgnm badMdnhGogm botzgoo;
11.5. gmgddmmbyem dogodnadn d06omgdnl doboggde godmoygbml dbmenme Paysera-b dogbh
dmbmgdymo 0bhgtagolo;
11.6. 186yb39emymb, Mmad dghhobhob maboddemdemgdn ob Bocdmadoagbengdo dobybobdzgdgmmo sMnsb
B0b0dgo0Mg obabmal, ICCO-b bgbgoaby o M9ganmaEngdnls o domo 33emnemgdgonl dgbitymgdody;
11.7. 0000b83d6mdgmmlb Paysera-bmob o dodbemmb dsb bagatbm obdebgos gemgddhtrmbyem
300080030 d96dm0l dxEMOgmms HEobdagi3ngo8g agal dgdmbggzado;
11.8. 53bmdmb Paysera-b 00600900006 o B0bodgdahg obsbmom gomzgoemabbobgdyema
30eM00907¢090900b dgbEEmgodbmob ogegdndgdymoa bgoabdogho memmamyho 8b s6vsz3HMEdgdmo
49900900l dgLobao;
11.9. doogymb g439emo dmddgn o Bomabamo ngbhnaznEnMgdyema dotama, MmagmMz badmbmabs
00/0b6 dmadboby®gdal nbowm sbgabndbbmtgdal 0bbhHGNdgbho, HMebBagEnal EhmML bagdmbemabs ©s/sb
dmdboby®mgdol idbob domomgodom;
11.10. 386yb3gemymb moz0bo gemgdhmbyemo dogsdoal dgbsdsdobmds ICCO-b Bgbgdbs o
69313090086 8 ICCO-b bbgs dmmbmzbgdmasb;
11.11. Paysera-b dogth dmmbmgbogmo hEobBagn0l odaabhnhgdgmo pmgydgbhgonl sbgmgdo
3030036m0 dmmbm3zbnsb 961073300069L 3 30emgbdaMmo Emabs (g3odbom, gem. aambhnom,
6930bGHM0MYOm0 BMLHm b bbgo 3dom, Amogbsg dgbadmgdgmas dobmwgdal a3aghob
3obhYMgds). 0y dghhobdho 396 303dd3b0l dmmbmzbogm m3dgbhgdl Bgdmom domomgdyem 3d0sdn,
dob odob dgbobgod b d3bmomb Bghogmmdnm s doymommb nbgmmdsznol dobmggonl motomo o
dndgd0, Mol godmE 06a3mMdoEns MMM 3960 038030900 8b Loghmm 396 gongdagbgds. oy
Paysera-b Bo6dmdoagbgemn dmgs dgdhabhol dgbmaosdn, dsb 893b y3emgds, doogmb BHEobdadginal
000d00dLHYEO909em0 0bagmEmddEnl sbgmo;
11.12. o0i3sb Paysera-b dmgoo bgemdgihyamgods o dobo sbobmgon, dabhbomba d3b30L



0bbhGNJ30900 (07 dbgmo dmbmgdyemos babgemdg3Ggdm 30emgdYgdg00l dgbkyemgdal
3960mdn) o LOYOMMIAMENLM bd3MgoHm doMmamal m&maebodsigngdal bgbgdn. dalybobdzgdemmads
31939 30EIM©IAS 036MIIL dogmgdal 0d bgbgddg, d6debgdgols o dmmbmzgbgddy, mdmgdog
domgdyemns 6060dgdoty obabmal bgemdmbgtal d9daa;
11.13. odgmgmogl otasbhnsl, md dobo Logdnobmod 3obmbogkns s Pakhgds 3obmboghn obsbmaly
dmgdggonl 3gbomeal gobdagmmmosda, obggg dggbedodgos o dgabtynmgdl dgthobhol
00030embodymagemdn dmddgo LedaMmgdtns 0ghgdbs s ICCO-b Bgbgdbs o MganTeEngdl;
11.14. Paysera-b dmmbmgbom o¢339mmb B0bodgdoky obostmal b ICCO-b bgbgonbs o
69310309000 dM3g39; dgMhobdho 0ggol 3o gdsl, 3¢ 339mmb dbgmo itmggge
d9hym00b6900L doggdnEsb 3 mal gobdogzgmmadsdo;
11.15. dgbhobhb dgydemos goabgdal dgatmzgonl dmdbobytgds godmaygbmlb dbmemme dgMhabdhl
9emggdhmbyem domsdngddo o dbmme 0d 3gdbondhgdnl dobadobmyddg (URL), Gemdgmgdog
000,900 dghhobdhob dogh Babagbogn 300b306LY S 3Mmgdhdo O EOILAHNMIONENd
Paysera-b dog6. 03 ©odbhM9dYm 3mgdhdo o/0b Jombgo®do domomgone nbymbdsinade sbal
600dg 33e0gmgoy, dgbhobhds 8dob dgbobgd oym3bgdemag Nbs d3bmoml Paysera-b, bmgnm
36mggdhobo 8/8b 3ombzatal 33emoemgdgdn LEHNMELS 03939 3MMEIYO00, HMIMME MO390
36O ™99 o/0b jombgobo;
11.16. Paysera-bgsb dmmbmgbal doggdnbmobagg ongmgbgdmag dgohebmb 33mogmgdgdo magal
390L00()9089 o gobobmMEngmmb bbgs badotm s dgbodedobo Jdggdgdn, Goms PBGNB3gEYmL
dgehabhnb dgboosdobmds boagagém bodbgdal godmygbgool dgbobgd ICCO-b bgbgomob;
11.17. babroanbmb Paysera-b dogh dmmbmgbogmo yzgems mgydabho o 0bgm®dsins (00 dghhsbihn
06 3906 gdl dmmbmzgbgol, Paysera-b 993b y03emgde, dgahghmb dmadbobytgdol dobmegds);
11.18. dydog boogydzgemBdy, oYym3bgdemag dnobmomb Paysera-b moommgymo me30bo mazabol
dodnbotg dobsdobmo, dghhobhol dogbh godmygbgdyemo gzgme ,,000bg9L0b Babrdmgonlb” (DBA)
bobgeBmMgds O Foynwyemo bagmbemabs o dmbmgdyema dmadboby®gdol bbmo smbgko;
11.19. 0060dm0b 303emdgemgdl bomemag o Fogmbobag dgahymonbmb goM3zgymo bogowobom
306mg00b doggoal ob d6dogmgdal dgbebgd, 3atdm, moz0L 3gabonddy dd306Md Mm3Zembohobm
306 (HbomMo 396300 dmmbm3zbgdol dgbodedobo bogoabom dotmdmgonl dngmgdedy dodmomgdgema
mmamgonl hzgbgoom;
11.20. 36m096mgddggdol yzgms 9hoddg bammao o 3oembabo d3bmomlb dodsmal dgmmogmb
dg®hobhob 3060md0lL dgbobgd, Memo d9GdMNL 33ENMOgENads 330eMdE obolbzogmb dgthabho
bgdnbdogéo bbzd dbatnbaab (dogecmoma, dgMhabhobmzal dhmeydhgdal ob dmadbobymgdal
d0dbmegoemobasb);
11.21. 336yb3gemymb dgdgan dmmbmgbgdo dgbhobhol 39dbsn¢By:
11.21.1. 390bo0®Bg m30embahobme oh396mb o ngbhnaznEndgdomn gobopmb dgbhobiol
babgemo o 3gdbsnnBdg dLobyma bgdabdogto Lbgs nbaymGdoins;
11.21.2. dgmhob®hds bes 386b39emymb, Gmad dobomal dggmmdgeml gbdal, md dgbhobdho
3obybobdagdgmns (Htobdodznody, dom dmtmal dGmeydhgonl (308033600 0y 30g3cnemn)
dobmgdsdyg 0b dmadbsbytgdal gobggedg, sbgzg dmdbdodgdgmms dmdbabytgdols s agal
300009390989, y39em093960 HMsbdog30odg dmddgon dobmogdal dgbodedoboc.
11.22. 8g900dghn dgo3gbobgdal gokgdg o Paysera-b dmmbmgboo dodsbmomb Paysera-b g3gmes
06030635300 8 MIYdgbhoEns, MHmdgmbog Paysera doohbggl b0bodwgdatyg abatbrmal
dgbobbymgdma Mgmg3obhytae. dghhobho Bgbogmmodom 83bmdgdl Paysera-b KYC nbggmGmdsiznal
bgd0bdngh 33emagmgdodg by dgnkyg Lodo (3) badydom MM dMY (86, M7 9L 3MmbozMymoE
d99dgmgdgem0s, oYYm3bgdemoag sbgmon 33eagmgdal aamdnbmobsgy), bmmmm dgdghe dge3ghbgonl
306m9dg - 3mM3mMsionmo dodbal 33emagmgdal, dhmoydgnal sbmtbedgbhol Hodolb 33eogmgoal,
3033006000 3oynco30l 8b 02060l b dgbogymeal bgonbdngMo bbgs 33eagmgonl, 3mddsboal nytooymo
a3m®dob 86 babgebmegdal 33emagmgdal dgbobgd; dgthobdhol 030bsbbyco degmdstrgmdal 3gecmagmgoal
dgbobgd, ModoE dgndemgds baghmbg dg1gdbol 6063 gdaMg abstmnab godmdnbaty dghhabinb
300009030 90900b bomobom dgbitemgdol. dghhsbhn 30emgdyemns, Paysera-b dmmbmgbom,
Boboanbmb 0bggmaliybol gato bbgo 96889 dgbbyemgdnmo m3ndgbhgdo odmbdgdyem nbgemalyn
00Mad0bmab ghmogo. dgbhabihn ndgmgze otmabhnob, Gma yzgemms dmbmgdyemo nbgym&madszns bBmMo



0 dobogydng;
11.23. onE30Lb dghhabhobo s dobn d0dbgl bogdnobmdnl dodoéem dmddgwn Logobmbdwpgdemm
0909emg0990, 396dm, dmdbdotgdgmms E30L 3obmbgda o MggnmoEngda. gghdme, dgbhobhds
1600 d0dbmmb d93930 0bxmMAdE0d M30L0 390bs0¢gdal dgd3zgmonm dgdmmo3ed907em0
0063m9000 oabobgma badmbemalby o dmdbabykgdal dgbobgd, yzgme nbyymMdsizns Botgggbogma
30embobo, 330030M0, 330 bgemdobbzmado o MMM, dbg3g Logebmbdogdmm
09076090900L dgbodednbogo:
11.23.1. bomom ma3nbol bEmmo sbabgemgdd o dobodotma, 3mdghiogwo Mggbhto, Lo
303350600 ©gaabheobgdymas, 3md3doboal Mo s yzgms bbgs 0bgymGdsins, Mmdgmag nbos
0gmb domomgonema 60869L Bgtogngddo dgbodedobo dmgdgwn 30bmbdgdemmonl mababdoc;
11.23.2. Bmgaon Bgbgdn o 306mogon, 3oyddgdal o/sb admybgdal yo3emgdgdmab
003933069090 0907¢0 90900, M3bbob Ad6bgONL 8TYd3900LmMdb PO3e3d06d0m (Y,
bogobmgdal dgdmbggzadn, Bobabobgemdgityemgdm nbyym®mdsEny;
11.23.3. 9399bgd0n, dmdmgoddog dgbhobpho sbmbEngemgdl dobmwgdol, o dobmwgdal
dmddgeon 306mdgd0;
11.23.4. 300700, Omdgmdog 96306m0dbbmtMgds dghhobdol bagdmbgmmo o dmdbsabyhgds;
11.23.5. d90hobhob dmdbdabgdgemmms dmadbobymgdal beyemo dobsdsbmol adybhgds,
303360303000 g39ema 06LgdYm0 badnomgool hamzgmoam;
11.23.6. dmbogdmos o(330L ©gd3emgog0, 3gbdme, dghhobdhol doghH dmadbdotgdgmms
dmbo3gdgonl godmygbgonls o goabool dmbszgdgdal odydeszgonbmgal gadmygbgdyemo
dmboggdms s330L 360bi3ndgdo;
11.23.7. bgemdobobzmdo ybogztmbmgdal 3hmEgonMgon (dogownmaE, d96emgdom
dgbeyemgdyemo gaobegdabm3zal godmygbgdnmo 83m9bhnasnzoE00L d3MmEgychgdn);
11.23.8. dgbhobholb dogh dgdmmogadgonmo bagdmbemalbs s dmdbobyhgdal béyo smbghe;
11.23.9. 00gmabgabs s bgemdgstnemgdalb dgbbymmgdal pm;
11.23.10. 03 Mmob 3obbodmgMs, hmdgmdag dmbogds dobamal ©gdghntgoy;
11.23.11. oy dgbhobdho mogol 3gobonhdg (dog. bdodo sbdymo jombzgdol
33b64ma30emgdsdn) doymomgol dothbom 606389 LodEb3M 8dMbabyMgonl dbObLbgma,
dgehabhds 390L00(Hdg 330030 b domommb, Mmd dyn3gegol 36 dgydwoom dobodnd
0073030060069b JobBhbomb 3363 dmdbdotgdgmms dbobradgcal ob Htsebbagdzngdmob
08303006 3030m0 bazombgdobm3nb.
11.24. dgbhobhds o6 nbd donmmb dnbmgdnl dobadabmal 33¢0emgod dMEgMm HEMsbdadi3nady
33(h™G0ddE00b dmmbmgbal dgdga. 0y dgbhobdo sghmmndognal dgdwoga dgsgenaol dobmgoal
dobodammb, 030 3¢003M7g0L o LGP 00gdL 83obMSb 30330670 8dd(Hdnm MNb3goL, dom
dmbob dh3oz900b H300mb 0d dgdmbggzgddn, Gmogbsg dgnzgemn gasbohnghgdl htmsbdadinsl
d0ybmegogmmdnl boagydzgmdy.
11.25. dgmhabhn 0gol 30em0g07egdsl, 16939ho onE3ol bogoabom dotMmamgdnl nboybh®onl
dmbo39dma YLaxgMmbmgdal bobootdal (PCI DSS) ysbengbn dmgddgon 396L0d o Paysera-b ob
3obhbom®o 336300 dmmbmzbom oyymzbgdemng Bakranbml dbgma dgbodsdabmdnl dmddgwn
dh303909e90d (dog. dgbooadabmodnl aabdhytgds ob dg3bgdymo m300389930L900b Jombgzoka).
11.26. dgthobhn 0ggol 30907 gool, onE30L 3engbhol demngho 93mgbhnazngsznnl (SCA)
dombmgbgdo PSD2/PSD3-0lo o d0bdhbombn dsbgal 3-D Secure (3DS) dbmpmzmegdol dgbodedaobog
00 00060330 mdmb Paysera-bd o 36O Hbomm d0b63m0b dbgmo 93m9b¢hna3030300b dggoboddgdal
0069633000 y3gems 0d Htmsbdogdinobmanl, bawog gb godmaygbgds. dgMhabho smoatgdl, thmad
360309000 3303060907¢ HE06BJ3090m8b o3ogdatgdyemn 3obybabdzgdemmds (dsg. Gmogbyg SCA
bomobam oM godmnygbgds) g30LbMgds dgMhablb ICCO-b Bgbgdnbs s MganmaEngdal dgbadsdobaco.
11.27. dgbhobho ndgmgge gaMobdool, Mmd stz dgbhobdo, st dobo 096993030060 dgboymbggdo,
0Mgdhmmgon ob bogdoobmods 86 ggd39dwgdatgds gztrmzagdomal, 3ogbmnsbgdyma gégdal
™M3obnbdonal, 3og9cemnabgdnmo bedgamb 8b sdghogol dggbmgdyemo dhongdal Jzbmydo dgdhnzgdal
30bhGmob ma3nbob (OFAC) dogt obglgodnem Mondg 93mbmadngyn® ob boagaghm bobdznol. dgthabio
00790 300909 9dsl, YM3bgdmag s3bmdmL Paysera-b dghhsb@ob ob bgdobdogho
083030069030 dbatal dodotom bgdobdogto Labgznob bgbgdal, bosdo dghebab ob bogddal



BoGdmagdol dgbabgd o dmnahgol Paysera-b 3o3gmgdol, dgohgbmb ob dgbyzohmb dmadbobytgde
dmddgn LobJi0go0l 30bmbdgdmMBnl oboEd3dE (dom dmtal GgaymoEnd (936m3o3dnkn)
Ne833/2014 o ©9339moEnd (936m3ogdatn) Ne269/2014), dgbhobhol dodsbro gmggmagaho
3oLybobdggdemmonl gokgdy.
11.28. Mganmognd (930mgozdoton) 2022/2554-0l (DORA) 28-30 dybemgdol dgbodsdobo, Paysera
0 306 HbomE0 3630 PREgdddMbogno 36000b, gobsbmbEngmmb dgthobdhol ICT bobhgdgddg bzwmadal,
0bb3g9dHotgonbs s dnhb Y3egdgdo 0dwgbo, Madwgbaar gl dmababytgdol y3033060gds.
dg®habhn nggol 30907 gool, dghymdnab 24 basmal gobdogmmosdn s3bmomlb Paysera-b ICT-
boOb ogogdnhgdnmo bgonbdogta 3bndzbgemmzabo nbgngbhol dgbabgd, Gmdgmog gogmmgbsl obggbl
dmdboby®gdol dobmegdedg 86 JLormbmgdady, 000568ddGMAgmL 0bzngbhgdal 3madghgbhyco
m6aabmgdnbmzal dghymonbgdodo o dgnbabmhnbmb gmbogtymao ybyzgho bogdnsbmoal mmbolidogdgdo,
Gmdmgdog dggbooodgod dghhsbhob Gmmbg dmgddg DORA-L dmmbmgbgdl.

12. dgbhobhb o6 d93b y3emgde:
12.1. osbgbmb ododhgdoma bazmdobom daMomnm dgbobMymgdgem goaboody (ots nd
d9dmbgggalbs, emabsg gb sagbogmad 38bmbdgdmmmonm s dgmabbdgdyemns Paysera-by o
306 (HbomM 3963006 ICCO-b Bgbgdal dgbodedobo). my adangdoma Ldmadnbom E8EgbngNd
300mb3g0cmmdnm, 030 6o honmzagmmb HEobBadE00b mobbadn o dobo 3ogm3g 9gdd 7d390gemny;
12.2. d0bgbmb BsbBaginnlb dobadogmyMo mabby;
12.3. d0000mb d0Gomn, Mmamti gosboob bodyegmgds, Bnbsdwgdamyg abstmdn 8b ombzatdn
00005070l otsd bgdabdogta bbzs badmbemal 86 dmadbobytgdal b Lb3o 3omEgdyEgdal
310030600 86 3odloxnbdblgdmaco;
12.4. 33bgb bogon o3 HMsbdogznobmanl ob dobo goyddgdal dgdwga;
12.5. 3obggb madalbydn, hgzo 0b b3 goabool odoabhytgdgmmo m3ydgbdo Hkobdadiznal
dgbobbymgdma dgdamdn gomobgdobm3nl;
12.6. ogmb (Mobdogano 3o 3gnmm babogmgdac;
12.7. dgnbobmb o dgbodg 30690l 3oydzmazbmlb dodomal doggnmdgemal dmbaEgdgon, daMomal
bmdgho, 0060dmal dmddggdal mabowon, CVC/CVV o bgoabdogtho bbgs nbazmcdsins, Gmdgmog
0030300690390m00 00M3mab 86 03M3mal dngemmdgmal dowgoobmab. 3gMhabhnb gb 3abnbobdggdemaos
3069L08m36hgmny;
12.8. doogpmb d30smo, Omamb goosboal 0bbh®ndgbdo dgbadg dotal dogbh dgbenmgdyma
3039603090 bagdosbmdnbmaal;
12.9. 3obEgb gemgdhdmbymo agyemo HEebBaginnl dg0ga0c;
12.10. 3godmaygbmb d06vmab dmbsggdgdo Bhbebdogdgnal adndaggdal gato bbgs dodbgdobmgzal dol
d9Lbeyemgddg, dgbegdal ML ©s dob dydoaa;
12.11. Botmoanbmlb dgbobmymgdmop HMobdadins, Mmadgmog mammomytos 3b daMsmal
dn3emm0ogemal dogh 96vs3h™Mdgdyma, Mmogbsg dgbhabhds gb ozob 8b Pbd nEmogl; dbg3y
hMabBogd300, GmMIgmog LEOYEIOS MILEmMo dodbom dgMhabhmob dgmobbdgdom. dgdhabin
3obybobidggdgmnd mo30b0 Mebdddmmdmmgonl, 839b¢hgdal, dodogemgdabs o Bacdmdaagbmgdal
99900909089 6060390069 IbaGMAL Jobrmdgoal dgbtrymmgdalbol;
12.12. 309930036mb dgboadg 306 9db bgoabdngho nbyym®dmdsins, Mmadgmoag 3bmdngmo gobgs
B0b0dg00Mg ebabmom gomzammalbnbgdymo 30emgdyemgdgdal dgbknemgdalbol;
12.13. Babroanbmb dobsmal Hebdogdzngdn, Gmdmgdog dotbhbommads 006330 3339 Y9bym.
306 (hbomMo 336300 dogh Pobymangmo docmdmal HEobdagi30d b odydeswgl dbmenme ICCO-b
B9bgdnbe o MganmoEngdal dgbodedaoboco;
12.14. 39000300mb 006VMab dRE™ogl dgbadmgdemmds, gbhmo HEbdodznom ghmobmymop
036 9a0bHMMgL dgMhabinb ob dgbadg dbodob 3maddebogdal dogh gabgyem bbgawobbgs
dmdboby®gosbe o/ob bgzhrmoody (,23060900b0 gognzgdn“);
12.15. dmombmgmb 3oosbs 1306mbm 8b ddmbomydo bagdmbemal 8b dmadbabyMgdabomgal, 96 doapmb
3060m0, HMmamME 3dobd 0d bagmbemabs o/0b dmdbabykgdabmgal, Gmdgmag dghabogmas Paysera-
b 0/0b dobrhbomtMn d9b30L 836 dogmemn o dgdmymn 3GmEYdhgdobs s dmdbobytgdal bnodo;
12.16. doogmb 006dmab dggemmdgemal dogé 0308039600 Bobrggbogmo bagswobom dotomo;
12.17. dmbobm3zmb d06omob dggenmdgeml yodo mdg3ob hemabBagdznal gobshozhgdnl yo3emgdsdy;



12.18. oyd3olb Logdzm HMbdogizngdn, 3ghdme, oy:
12.18.1. 60600l d3emogmolb dmmbmgbom boagowobom HEobBaginol dmenobo mabbs b
3000b0b0gmEgl Msdgbadg 006Mdmdy;
12.18.2. 6063m0b dngnmdgmo 3oabodmg o3bogol dotmamal dogwgodsbmab
003033069030 dgbodemm dbmdgmgdgdnl dgbabgo; b
12.18.3. gbmdg dgho Logdabom HvbBYE0 Yoo dgbtnemeEgl bbgawalbgs whmb ghmoa o
00039 006m0m 8908900 MG (2) 3oemgbadymo mal gobdezgmmdsdo.
12.19. gobabmMngmmmlb dgn3gmabm3znl mobbal od&nbgds 1339 ©d3ds390nm Htmsbdodinsdy 0d
30000bnl dgommabgseb goblbgeggdyma gopasboal dgmmom, Mmdgmag 3edmygbgonmo ogm
030003003960 (HMbdaginobm3zal;
12.20. 6o6moanbmlb htmsbdogingon, Gmdemgdng B0bobBst nbndb Bagmbgembs o/sb dmdbabyMgdsl,
6mdgmod dgbbymgdol mebowo babognmddog 8b dogmsbop HEbdogdiznal dgbsdsdaolo goaboal
dmboEgdgdnl obodydazgdma Botmagbol madomnEsb mm®dgd (12) m39dg dghns, 0y Paysera-bmsb
bbgoa30Mac d30030m o6 dMal dgmabbdgdyemon;
12.21. gooogaMdmlb chargeback-ob ©sbodggd mbgl, bmdgmog hzgnmgdhog dgewagbl
g4m39mm307Mm0 Heobdagi0go0lb dogmnsbo Mamgbmaonl 0,5%-b, dothbomba 6ob30L dmbohmemnbzal
36macodol dgbododnbogo. dgbhobihn dmnakgol, Mmd Visa nggbgol Visa-b a3900b dmboghménbzals
36036sdal (VDMP) deohgymo goazdmbagmgdal dmgablb 0,9%, bognem Mastercard nggbgol
3000300900 chargeback-ob 30mamodal (ECP) Bxgo®b 1,5%; 60bodgdotyg obsbmom
000039000 130 b0 Bt3aMn 3odndbymns Paysera-b sMgymo hohgzabmanl. 93 mbal
3000040609003 dgbodenms godmobzomb oyym3bgdgema dogmbgdhodgdgema dmdgdn, dom dmbal
dmdboby®gdal dghgtgos o 2060dg00L obgbgdo.

13. dgbhobho dobhMgdl s gomobbdgds, Gma:

13.1. ICCO d560smal bogadtm badbgonlb ghmopghmoa o g9du3emydayco drgemmdgemoas. dgehobhl
dgydemns dot3ghnbayemo dndbgdnobmzgal godmoyggbmb ICCO-b ob dabdhbomMmon 05b30L enmamgdn,
bogodgém bodbgdn o bodbgon dbmemme Jabpbomtdn d8b30L Bobalbaton bgtogmmdnmo mabbdmdom, oy
bbgoagoto 36 d6ab vdal yo3emgds dobaggdyemo;

13.2. ICCO-b dgydemons bgdobdogh bmb, ogm3bgdemng, Bobobbobo gomtmbagmgdol gokgdy o
bgd0bdngéo dndgBom oy3hdogmmlb dgbhob@l daMomal bagadmm bodbgonl godmygbgds o/ob
dmombmgmb dgehebhmab Bnbsdwgdatryg abotmal dgbyzghe (gL n3emgod sbggg o93L dobpbom
0063L);

13.3. ICCO-b dgydemns bgonbidogth Mmb 186Mybzgemymb ICCO-b Bgbgdabs o MganmoiEngdal
bgo0bdogto goemgdal dgbbymgds o 8ygtdogmmb dgbhabdb bgdabdogba abgmo bogdosbmoal
dgbygemgds, Gmdgemog 063931 ob dgademgds godmabznmb Bodbo ICCO-bmgal, dom dmbal 60869l
093nhognab B00bo o B0obo, MHmdgemdsi dgndemgds Jotymaznmam 0dmgdgmb goEgeal bobigdol
do0bm0oddg s bagzbmby dgyddbsl ICCO-b 3mbazngbinscmyt nbazm®ddoznsl;

13.4. dgmhabho onEegl ICCO-b y3zgems dmgdge Bgbbo o Mganemognsl, babgdol dgbodedobo
336069090000 O Eodahgdgdal gomzomabbobgdom;

13.5. dgbhsbpho o6 goobohoghgdl doGomab bagogtm bodbgdal LogymegdsL;

13.6. dgmhabho mo3L d9030390L bgdobdngto §3900900basb, Mmadgmdsiy dgndemgds bgemo dgndogmmb ob
00339mmb ICCO-b dogé mog0bo 1o3emgdgdol gabbmbizngmgds.

13.7. dgbhsbphdo o6 Pbos godmayggbmb dabhbomba d3b30L gmmam dghhsbhob 3gdbsndab sbEgbm
90030emal o 06 1bs dmabbgbomlb daedhbomtda 60630 dghhabhnb 390bsnhnl dmogat g39twBy.

14. odmbozemal dgdmbggggddo (dogomomoa, 0y dgbhobho doombgsl 1 000 000 g3km bemoyd 06b3ob momm
dobomal 06gbdy (Visa ob Mastercard)), dabrhboma d3b30L 96 ICCO-b dmmbmgbom, dmdbobyhgonl
dobmgdnl gobogmdgemgdmo dghhobhl dgbodemms dmgmbmamb dothbom 60b3msb dobsdntn
bgemdg36emgonl oagmmadgds s Bobadwgdatmg abstmal dgbyzghe ob dggzeme dobbhbomMmo d9b30l ob ICCO-b
dombmgbgdol dgbodedabogo.



Paysera-b ygemgoo-dmzgogmgmoqdn

15.

16.

17.

18.

19.

20.

21.

Paysera dgmhabhb 18616390 ygmab mbemanb goabgdal adndegzgonl dmdbobytgdedg B3madnm dobhbomta
00b30L bogoobEM dgmahRMMAsbmab nbhgaMoznnm. Paysera goobgdl dgMhobdhob Heobdadiznal dmboggdgdl
306 HbomE 39b3L 93¢h™G0doEnal, odydaggonbs s 8bgatndbbmtgdabmzgal s 0bhgcazgabol dgdzgmdom
dg6hobhb goobgdl dabdhbomemo 05b30L 3ob7bgdl HEObBagn0l dgbobgo.
Paysera-b y03¢mgdo 9936, dmombmamb nbagmédoEns mobbol odcnbgdgdal dgbobgd o dgehabiol dgbabgd Lbzo
06036 ds30d, Gmdgmmbsg dmombmgl datbhbamboa 0ob30 b ICCO.
Paysera d(hygmonbgolb dghhobdl, hmd Gmambs Paysera-b, oby dobhbom 60b3L 8g3b yo3emgoe:
17.1. 000303mb (Mabdagiznnl boblbtgon 5 bodndom EMydEg 39000, M7 ICCO-b dmmbmzbgonl vb
69303d960030900b dobgzom BHMebdagd30d b 3oedmbaal;
17.2. 000303mb HEobdaginol bobbtgdn 180 mgdy 30000m, 0 ICCO-b B9bgdol mebabdog
Botrggbogmns mabbol adMybgdol dmmbmzbs 8b Babdmaddbgos Mgogmyma bagybmbg, mad sbgmo
dombmgbs 04bgds Babrgoggbagmo;
17.3. 000303mb HEobdaginol bobbtgdo o dgohghmb bbgs HMmabBagdzngdal s3hmmadagns, oy
06LgomAL 030l omgmedmgonl 8b bbgd Lagdgm HEmsbdagingonl gd3o.
17.4. ©d0bgbmb 08 os303mb 8b63300dbbmtgdgmo Lobbbgdnsb dghhsbhalb dgbodenm
3oLybobdggdemmonl (MPL) abodoyhmo ¢gdghszn, Mams aggabmlb dgbodemm Mabzolb ggbdmBogns,
mabbol adMybgdgdn, chargeback-gd0, 20M0dgdo o bb3d 03063bLYM0 3oemEgdymgdgdn, GBS
169390000 3obLddMZM3L dobrdhbombn dsbgn. MPL ©gBghzn o gdmBoada (ob. J39dmm gdmBodhol
dgbobgd gdmgds) ghmbs s 03839 130656L7M gdL3MmBaEnddy 3ndEoE0MaE o6 godmaygbgdo.
MhmEgbog mMnzg 3odmnygbgdy, gdmbagn dmgdgogol dab@Hbombo 056300 MPL 6gdgth3mob ghmaoo
oby, Gmd dgbhobhnbgeb e3o3g0emn dmemnsbo mobbs bgdabdogho 3mbitgphaemo gdbdmBdagnobmgal o6
009dohg0d 0d MmM0gdb JongLb.
Paysera-b y03emgde o893b:
18.1. hadmgmsl (0sbBagi30gd0b mabbgdo dgbhobhol Paysera-b 8b6g3at0dnab mabbal adMybgdal
dombmgbgdol dgbodedobog, ICCO-b bgbgdal mobobdaco;
18.2. 000303mb bablbtgonl mEgbmody, Mmdgmmog dggbodedgos Paysera-b ob dobdbomba 6563006 dogh
dgbhabhobmgal Botragboem b9d0bdogh a3060bLy6H dmmbmgbol;
18.3. d900mbdmL, 83d0yma30emgol my ok dghhobhob dogt dgbdyemgdnmo m3gmaEngdn Bobodgdoty
3b3bmal 306mdgdl;
18.4. dmbombmgmb dgehobhl, dcmbmzgbal dnggdnsb v603330009L 7 Joemgboadyemo maby
dodbmmb Paysera-b ma30b0 dogs dmEgytgdn, Gmdwgong ©e303d0Mg0 s 0bhghazgabol
30960 0900bmab, 8dnbobhGnMmgdsls o goabgoal 3oyddgdsbmob;
00030300 dghhsbhnb Paysera-b 0bgotnddg bgdobdogho batrzol mgbmds, dom dmbal dsbdbombn
006300 0b ICCO-b 20603300, LTI MENGION30 babrgdn S Lo3M HEMSBBIJ300L Mobbgdn, Mmdmgdog
Paysera-b botdmgdzs dgbhobholb bogdnobmonbs o gegdHembyem domadooda HMebdadizngdal godm.
Paysera 0¢gol 30em©g071emgdsl 386bzgemymb, Ged 0go onEogh yzgems PCI DSS dmmbmgbsl, dmdgmog
363gm9ds Paysera-89 0dwgbo, ModwmgboaE gb 3033060907900 bogoabom doMamoal dmbsEgdgdnl
3960b30bmab, d31303900L0 O oEEYAdLMAL O Bdgdabm dotMmamal dmbsizgdgdal Pboscmbmgdnls o
d960b30lL 3ok gdmbmab.
Paysera, bogoobom dmadbobytgdal dobmegdabsl, 8d1d0390L dgn3gemgdal, MmambE gosdbogemgonl,
396bmbogmym dmbogdgdl g3trmzazdotmal dmboigdms aE30L dmasn Mganmainal (MganmoEns
(936mg303d06n) 2016/679, GDPR) o emoghngol Mgbdgdemagal 396bmbognyé dmbsggdms Lodsbmegdbaga
053300 dgbobgd 30bmbab (ndgbog, GdEgbosE g0 o6 dbdE39dl GDPR-L) dmmbm3abgdal dgbodedoba.
396bmbogmyMo dmbogdgonl adndagzgdal 3nbizndgdo M9anogds 3mbangbiznogMmonl dmemapninm.
dg6hsbho 0003k gol o b dE3bmomL dgnggmgdl (3og. magal 3mbangbEnammymmdnl dmeadnssdn), Mmd
3000 396LmbagmMo o HMbBogEnal dmborgdgdn dgbodemms g3awogigl daMdbome 05b3L, mdgmdy;
d9bodgmmo adddagzmb nbnbo, MmamMz odmy30g09edd dmboggdms do3mbihbmengdgemds, gowobogdal
000373039000, M3®Eam®dnl 3619396300bs O dmgdgon 3obmbdwgdmmdnl szl dodbgdalimgab.
MmEgbag dobhbomtdo 60b30 8b dobo J39330390¢mg00 9333839096 dgo3gemal 396bmbagnyd dmborgdgdb
9360m30b g3mbmdngyto dmbal gatgm dgodahyg nytoboondi3ngodo, sbgm 3oaEgdgol sbganematgol



93630330600 bHobsdHwo bobgmadgitnmgdm domdgon (3mdoboal gobdsbmbEngemgdgemo
3900093900 9ds (9360m3o3dntn) 2021/914) o 3odEgdolb 8gdmddgwmgdal dgaz3obgos, dgbcnmgdyemo
936030330600 dobmemdbozymgdol bobsdobmemb bogdgde C-311/18 (,,Schrems 11“) s©agbogmo
360b303900L dgbooodaobog; dathbamMoa 006300 dmboggdms nddmbbomegdal bos s dmgddgeo sE30L Bmdgon
bgemdabobzomdns dmmbmzbom. dyn3geal 8b 00Momal di3emmogeal dmboEgdgdmeb o3d3dntgdyemo
396bmbagmy dmboggdmo atmggzal dgdmbggzado dgbhobdn v3bmdgdl Paysera-b Bgwdgho dge3gtbgdal
30Mgdy o bgonbdngh dgdmbggzadn 3g9hymonsb 24 Lsmalb gobdaggmaosdn (GDPR-0b 33-g dbemo); Paysera
30mM0bd30sb P693L ok Hbomtn d8b30bmz0b o, bagncmgdal dgdmbzgzada, 3mddghabhyco dgwodbgozgemo
0obmbmgnl dghymdnbgdsl 72 basmal gebdogmmmosdn. Paysera LT, UAB-ab dmboEgdmo o330b ma3o3ghl
390demg0d 0830300690 9. 3mbHedy dpo@paysera.com (GDPR-ab dg-13 dybemalb 1(b) 3369¢0).

22. dyng39emgonl 3gbbmbagnytn dmboEgdgdn, Mmdmmgdng ot dgal dmasm bgmmdgihymgdsdn domomgdyemo
396bmbagmyn dmboagdgdal ohgamboasda, dydoggds dgehobhbs s Paysera-b dmGol ogdyemo
396bmbagmyMo dmboggdgonl d)daggdal byemdgitnemmgdol dgbodedobo.

3000b0n o 3vLYbnbdggognmady

23. Paysera 0090l 30emq903cmgool, dgoggemgoal dogé dgbbyemgdnemo hEobdogdingdalb mobbgda, bogmadabom
3000bobdgdnl godmimgodom, habosbmb dgdhsbhob dogt domomgdyem Paysera-b obgotnddg. godmygbgdymo
bo3madnbom goobobogdn domomgdyemns Paysera-b 390339Md7.

24. Paysera-b 393emg00 993, 00bgbmb 8 8d303mL gdmdaga (0gdghgn) dgehobhol obgocnddy. gdmBohol
™m9bmds 0bddnytoe 3mMgdhomgds Mobiob gdudmdagnol, chargeback-g00b, mabbal adMYbgdgd0bs o
d9bmymgdal mabomgonl dobgwznm. dmdbabykgdal dgbyzghol dgdoga gdmbdadn dgbadems o330 0dbgl
00 08008M3bMO0m Fomz30L7RMEL asbemmgdnm ggd3bo (6) mgzal 3obdogemmadsda 8b dobad, babod dgbhabhab
939900 dgbadgrm 30¢gd7emgds 86 dgbtyergos.

25. Paysera-b j03emg00 093, 60bobbobn gogyémbagmgdal gokgdg hodmdmol dgdogan mabbgdo bgdnbdogbo
dgbhsbpob Paysera-b 0bgo®ndowob:

25.1. H®obBog3n0ob mobbe, my Paysera-d dobhbom®o 306300306 doomm nbyymédmdsins ICCO-b Bgbgonbo
00 09313 o30900L dgbododabog dgbknmgdnmo mobbol odtybgonl 8b chargeback-ab dgbobgo;

25.2. 4390 206008 b bagmdobom, Gmdgmog Jabhbambds 606330 d/0b ICCO-3 ovgalits Paysera-U
dg6hobhobmazalb HMmsbdogznol adoabhnmgdgmo 0bazmmdsinal Mmoo BaMyagbemmdnl godm;
25.3. 43990 2060dd 0b bbgs bogmdobom, Gmdgmoag dobHhbom&mds 396330 o/0b ICCO-d dotodnd db
060050 0300600 Paysera-b 03gbog, ©dgbosg gb 2060dgon ob bbgs bogmdabom godmbzggemo
0ygm dgbhobhob hMmabdogdzngdom ob dghhabhob dogt 03Mamgdal doggdnbol ad3gdyema dg3omdgonm
ob gogmdn, o6masbbmton dmboggdgonl goadogbom, 8b mogbsg 0bobo o 3e3dokgdmas Bnbodpgdeky
3bdGmab dgbbryemgdobmab;

25.4. 43960 2060dd 0b bbgs Logmdobom b 3abgyemo bokzo, MmAgmog dobHbomEmads 396330 /36
ICCO-3 oo3nbko Paysera-b, oy dghhobho oéegggl ICCO-b bgbgdbo o Mganmorngol, dsm dmbal,
303600 96 0930003903 emg0d, Mdbbal adMYb090msb, Mmammamybo HEbdod30go0lb 0obbgdmab o
HMab807g300b 0837d03900bm8b 33306 gdwa dgdmbgg3zgdnm. 3obgnma botzgdn dmoesl Paysera-bo
0 dobHbomtdn 036306 batrzgol, my ICCO os30LMmgdL 20Madsl dgehabihol Htmsbdodina(9d)mab
00303006 9000;

25.5. 43990 33697¢m0 bokzo ob 2060030 o bbzo bazmdabom, Mmdgmog JobHbommds 0563dd /50
ICCO-3d oo3nbbo Paysera-b, oy dghhabho dgbodg dbobgl 3ondzmogbgdl dotmamal dmboiggdgdl ob
B0b0dgg00hg obsbmal boegzydzgemdg doemgdym 0byymGdsEnsl bbgs H3ebmbm b

3603900 bobobogto gdom gadmnygbgdl;

25.6. Y3990 2060dd 0b bbzs Logmdobom 36 3abgyo bobza, MHmAgmog dobHbomEmads 396330 /36
ICCO-3 oo30béd Paysera-b, my dgbhobhds o6 dgobobs HEbdogdiznnl dmboggdgon (gobs Lgbbagoyto
dmboEgdgdnbs, Mm3gmms d9bobzd v36dogmymas PCI DSS-0b dmmbm3abgdal dgbodedobo);

0 d9mhabiho d0393L dBmao bymmdgicnmgdsl o/ob Bnbsdwgdedg abdbmb s Paysera-b sdol
30dm Botrdmgdzs botzgoo.



26.

27.

28.

29.

30.

31.

32.

33.

34.

oyt
35.

0d dgdmbggzodn, 0 ICCO 03006 53L 2060dob 8b Mondy bbgo goabobolb Paysera-b ob dothbomb 6563L
dg®mhabhol HEsbdag309000b 3030069070 AMM3930L 0b Bnbodgdadg obsbmam ob ICCO-b Bgbgdoms o
693150309000 03gb0gmo bbgs dmmbmgbgonl godm, dghhsebhdo dobzggmagy dmmbmgbabmabsgy nbgo
01638manMmb Paysera-b sbgmo 2060dg00 0b gosbobogdn b gaonbamb nboba. sdobmzgal ydbndzbgemmo,
300060090700 00 96 206003d. 0bdBMOMgdal 30emgoxmgds 81939 3MEgmgds 0d dgdmbzgzada, oy
dghhebl 06 3gmbeoo dgbodemgdemmods, Botgognbs 36ghgbdogdn ob dmdagno Paysera-b dogbh goabodg.
Paysera-b 303emg0o 0930, hodmdmsl dgbhobhnl Paysera-b 0bgo®ndnab msbbgdn yzgmes 206m0dabyd o yzgemo
bbgo bakzal aboggaMa, Gmdgmoag batdmnd3s dgmhobdholb otmggzal godm, sbgzg Paysera-bo o
3obhbomG0 336300 y3gema bocrab IbIRIMOP IGMZ93900L dxbds3gmac.
0y dgmhabholb Paysera-b 06goc0ddg ssbogdocmobo 0obbgdns B0bodgdotyg ebabmom gomaaabbnbgdymo
206039000, botzgdnl ob bbgs 3060bLYEN 30O Y0900L LRGP, dghhabhn nggdl 30 YdEgoaL,
Paysera-b dogt dghymdnbgdal dowgdoob 5 bodydem Emab gobdegmmosdo gowaybopmlb Paysera-b bagotm
mabbgdn Paysera-b dogh domomgdymm 8b6g3oknddg dgbodadobo mabbab gopsdoisbznm.
dgMmhabhn obndgol Paysera-b dgydi3g3o0 dnbomongmmdsl, Momo dgthhabhobgaab hodmdemal dgmhobdhal
bahogegdal gobbogmgols s Mabbab dd6bgdgdal 86 2060dgoal gobshngtgdslmeb szogdatgdyemo msbbgdo,
000530000 ©EOELAHNMIO0L 96 dobomdngmmdnl gotadg.
dg®habhn bgdabdogh MmL ndgmg3d otmabhnal o Ndsmmme 3abybolidggdgmns Paysera-b bobodg omgodyemo
30M09079¢m90900b Lamabam dgbcemgdobs o babgdabs o MYaNmOENgoal 3030 OE3dY.
dg6hobhds Pbco 03608manMmL s anE30L Paysera bgoobdngho B0obobgsb, Gmdgmmoag Batrdmoagdbgdo
dg®mhabhnb Jdggogdnl ob ndmdgdgomadnl dggao. 0dsbmab ogogdntgonm, dgthhabhn obg3g nwgdl Paysera-b
BTN YOM030 330l batgdl, dom dmeol yzgems bbadsbmem s 0G00I BdasbYGL.
0d dgdmbggzodn, 0y dgMhabhn osk393L B0bddgdamyg abotmal a/8b ICCO-b Bgbgonbs s MganmoEngdal
0903909090, Paysera-b obg3g 303emgde og3b:

31.1. 80393mL dg96hobhol Loblbbgdn dobod, bbod spdmhgbogmn OGMZg3s 06 FadmLbmMEgds O

d0000907eM0 20600dg00 06O 3od0bgoy;

31.2. oyym3bgoemn3 dgbyznhmb Bobodgdadg obsbmom s, godmbszmmal dgdmbsgggddo, bbgo
0b06OM70000 O Bmadeo bgmmdyztnmgdam gomgamabbobgdyemo dmdbobyhgonl dobmgds.
dg®hobho 0¢gdl 30em9dYm™godl, doonbamb 2960ds 25 000 g3tMmdEg MEgbmdnm Bnbsdwgdedg abstmal

09039 90900b ymagmo smbgdomo atm3g30bmzal, bmemm BbHo MmEgbmos dthm3mbEngmns otmzgzal
boddodol, bobgtdgmagmadnls o dgwgagdal; 9330L MagnAb sbdEngdm, dbotggdn dmnakgdgb, Gnd
96m369m0 30bmbagdemmdnl dgbodedoba babadotmenmd dgbodemms dgedgndmmb babgemdgibyemgdm 20Mndy,
07 0003000708, G™A 0g0 333003 oadak0507e0d 030JHMIMN350 dnggbgdyem Bnobmab dgwotgdno.
,060090000 ObMZg3s” badbogl dgthobdhol bgdnbdogho 30emEgdEmgdal atmggzal, Mmdgmag Bobsdwgdaty
0360030 0b dob obskmgodo dzox30me dMal obbadmahymo, hmambz sMbgonmn. m7ydEy, 0y dabhbomtmo
00630 06 ICCO 0d0b9L90L 03 MEbmdadg dgh 20600dgol (dog. 2 000 000 g3bmdgg daMomalb bggdol bgbgool
dgbodedabog), dghhsbho LG Gl 3obyboldggdgma, Paysera-b 83bsdmaytmlb dbgmoa 26adgdal bbygema
™©gbm0o.

Paysera o6 o6l 30b7bobdggdgemn dghhabihnlb ob dgbadg dbatal Bobogmdy, Mmdgmmog Botdmaddbo
bogMTnbogopam 3mddsbagdal, bbgs 0963980L db dgbodg dbokrggdal Jdggdgdol ob Ydmddgomadnl godm.
Paysera oM oGab 3sobybobdggdgemo dghhobhob doMamdg, dmdgmog Bocdmaddbs Bnbsdpgdsahyg abstmal ob
Bmaon bgemdgitnmgdnl dobmdgonl dgbadodobog dgbtyemgdnmo hMmsbdaginal bablkgdol ©o303900L b
dg9hgegdal godm.

Paysera-b, 306 dhbomm d0b3bo /86 ICCO-b ja3emgds 393, hodpatbmb dgehobdob d0dbgbob, bobhgdgdabs o
396md900L 86 Fommdb 139330698 dZnemgdal 8b banbhghgbm bobhgdgdal ob dgthobdhol dmdbobybgonl
3036meg0gmgo0l ymzgembemoy®o ob 0630gb(hBdg o37dbgdnmo dangmddngn sywada, boenm dghhsbho
706076390mygma3l bagobm b3comdal doboggdol. dgehabhn ngmgdl 30emgdYgdsl, d8bsdmaytml Paysera-U,
306 hbomG0 3563000 /06 ICCO-b dogh syohmob odgdnbgdam gobgywmo yzgms bodzo.



dmabobymgonb dnbmegonl dgbyzgho

36. Paysera-b 3o3emgoo 993, obabmal dgbodedobsm ogm3bgomoag 3emmadbémangaw dgbygohmb dmadbabytgdal

d0bmegod o dgohghmb dghhobhmob maboddtmdemmos, 8dolb dgbobgd dghygmonbgdnm, my oda9bL, Gma:
36.1. dgmhobhn Paysera-b 063000L 06dLBME 0bgymcddsinol;
36.2. dghhobhdd o6 d3bmds Paysera-b dgbhabhob ngbooygemo Bhodybolb gzeagmgoal ob
6060050067 bdMmnm gobbadmamyma bbgs dbndzbgemm3zabo nbyymdmdsinal dgbobyo;
36.3. d9Mhobho o6 sbbegol ICCO-b dmmbmzgbgdl 8b Mg3mdgbaEngdl 8b sbm3g3l bobsdwgdotay
3bdGmab bmdgmady 0g07emgddl;
36.4. dghhobhn goaboabyybobrme;
36.5. dgmhobhob Paysera-b 0bgo®odo oygoamgdyemng;
36.6. dghhobho 96930 bgdnsbmool, Gmdgmdag dgademgds dosba doaygbmb Paysera-b, dsb@hbomba
006300 0b ICCO-b Ggdyhogsl;
36.7. dgmhobhn sbm®mEngmgdl hMmabBagdizngol, MGmadmgdoy dohbgymns mamomy® ©8/8b j30bmbm
bogdnsbmovd;
36.8. dgmhobhn, oagbogmo dhmEgnmal otmzgznm, bogoabom 6oMymgdnm gowsbogdal
3936m™3900L dmadbobyMgdsl nggbgol 390Lo0¢hg00L dobodobmgodg (URL), Gmdmgdag o6 stab
domomgdymao dghhsbhob 3bmgdddo ob dob 33emagmgdgddo s 06 d6ab EaELEHMdymo Paysera-b
dog;
36.9. oy 0dob dmombmal ICCO sb dobdbombn 65b630;
36.10. bbgo dbndgbgemmgab dgdmbggggddo.

37. dmdbabygonlb dobmegdol dgbyzghnb dgbobgd gomdmmbagmgds o6 dmd30bYRmMgdL dghhobdhlb yzgms Botmagmal
0003060308306 o 31939 06 3mO30L73EMgoL Lbgo dghhabhgdl Paysera-b Bnbodg 30em90emgdgo0ly
dgbbryemgdabgob.

38. Paysera-b y03gmg0do 9930, 60babbaMn gogtmbogmgdal goatgdy dgbyzohmb Bobsdwgdamyg abotmal dgbadodobac
dmdbabyégonl dobmegod, 0y dobhboma d0b30 Yokl ohy3zob bobodwgdotrg dmadbobymgdal dobmgdedg ob o6
0g3L 9dab ob dgboodddabo doGvmab bogogbm badbgdal godmygbgdal yoemmagds, dbg3zg oy Paysera ©o30M33L
dgLododabo dmadbobytgdal dobmgdal Yo3gmgdsb.

03hMdodymMo bogowobom o30eMgonl dMALLbYMJOOLMVD L 30300MYOYMN ©JOYMJOJON

39. 93hmddhcn LogoIbE® 38 gdnl dmdbobyhgdnm Lot ggdmmonbmgal dgthobhds b Babyanbml
Paysera-b dgbododobo 3hmgdho ob 3hmgdhob 33emogmgds. y3zgme Bgdmambodbymo domds 3633000
03h™dahyto bogoabm ogzeemgdal dmdbabymgdom dmbotagdemyg dgMhob®mdg od ma3dn domomgdyemo
3396909900 dotoo.

40. 0d d9dmb3zg3odn, 0y dghhobho dooggdl Gondg d3¢hmAsh Y6 830¢MgdsL, dgMhabhds dotmamal dogemdgmb b
o1bbbob Jdggogon, Mmdemgdng 6o0Msmol do3emdgeds Jbes gabsbmbingmmmb badmbemabs ©o/ob
dmadbsbytgdal dobergonb/aabgzal gobeyddgomop s dobmab oge3dn6gdyma gopasbobswgdn, Mmabsg
d063mal doggmmdgma 3ooyddgdl boagmbgml s/0b dmadbsabymgdol; o o6 Pbs batywanbml ICCO-b
OMobBog3n0l dmboigdgdn dob dgdaga, Mo ICCO b dokomoal doggmmogemal godigdo abglgdymgds dotMmamal
dn3emm0ogemal dmmbmgbom dmombmgl dmdbabytgdol dobmegdal dgbyzadob.

41. 93hmdohyco LogdabEM a35emgdal dmALabyMgonm bakagdemonbmgal dgMhabihds dgn39emab b
©000mL 930MddDHM0 30¢mg00l byemdgzMymgds (dgdgamddo - RTA), bosg dgthabhds 3bgoo:

41.1. d933900b 96 3oyngnl oanmbdg donmmb dgoggemal 3300300 mabbdmds dg3dhmdshyho

bOOAbEM d30emgoalb dmdbobytgdabm3znl dgeommyme oabobool ©e30LMgdsdg o

39006bdgogl mobbdmadnl 3000089;

41.2. 53 00bbdmadnl doggdabol dgéhobdhds dgnggemlb nbes dnsbmml dgdwgan nbymbdsgns:
41.2.1. 33obol mabomo s sGab 07 06 030 30gdbocgdYEo 07 339¢0909000;



42.

43.

44,

45,

46.

47.

41.2.2. 439ems dmda30em0 30mgbdmbgbinobm3znl dgmabbdgdymo 3mdybogopnnlb dgommeoo.
41.3. d90bdbmb od ;obbdmadnl dphznEgonmgds 0d yméddsddo, Mmdgmdog ngo ngm dozgdnemmo
(30300md0, gem. i3mbd, bbgd gmadhembyma habobgbgon, Jomamoal mgydgbhgdn ob
36m39L9000b 330030m dBghy, 0y bgdobmzs d3oa30mE dMab doggdyemo 3hmEgbdo s 86 3GLYIMOL
bgdobrmzgal gokgdg 3rmEgbol oagkdgemgdol dgbodmgdemmds) od 83hmado¢hMo gowabonl
bobgedemngmonl gobdaggmmodsdn s domo dmmbmzgbom dosbmmb ngo Paysera-b (b dgoeggemal
dobsmal 3odEgdL).
93990 03h™dahytmn a30emg00 6o agmb 83hmMndgonma. 93hmaAdhne0 o30emgdal d3dhm&mndoznal
doymbgzemmosd db sy yobymazoma gobdgmegdsmon Htebdogdznol gemobabzabmgol Boérggbsd dgbodemms
303m0630mb ICCO-b dg1bdadmdnl §dggoo.
dg®mhabhds b onE3sL dgboosdal doMmomal bqgdedg dmddgwn dgbobyemo dmbozgdgdal (Stored Credentials)
hobhm (Visa Stored Credential Transaction Framework / Mastercard Credential-on-File 63bgd0), doom dm&ob
000mgYe0o dmdgzbm HMmobdagioabmgal dgehobhol dogh nbogoMgdyemo HEebdogzngdal (MIT) s dotomab
dogemmdgemal dogé nbogntgonmo Htmsbdadingonl (CIT) bbmMaw dmbadzbs, docomal doggnmdgemals
003000306390 00bbdmdnl dgbabgs s Jugmal BHm3gbgdal (Visa Token Service / Mastercard Digital
Enablement Service) godmygbgds, bosg dom dbodb dgcb dobnhbombo d0b30. MIT/CIT-0b 8G3bbmEOTd
000960030306 9000 dgbademms godmabzomb yotymagdn, ICCO-b dgynbododmonl dgo3obgdgdo s chargeback-
900, ©mdmgddgg 3obybabdagdemmds dghhobhl 930 goo.
dghhobhdo Yoo PBMYb3gmyml, Mmd ngo oM:
44.1. 30dmnygbgolb RTA-do domomgonemal gotos bb3s gosbobagol;
44.2. 636003960 03hmdah o30m9dsl, 0y doomgdl 3obybl, bmdgmog doymomgdl dgdwoamdo
hMa6807930900L d30ME0BE300L 3oyddgdedy;
44.3. b36oagbl 0Mmabbmm ob dgzmdadn dgdy3ob 93¢hmMmndagnal dmbaggdgol damomal bobsswdogg
069L90em0 dghgbrgoal nbbhdydE0alb 33960l dbagmgma;
44.4. d9065bo3b 00Mm3m0b dmboEgdgdl o3hmemndozonl dgdwga.
dg®habhds ybeoo:
45.1. 386bggmymb, ©md dogmnbzn oyymzbgdemag dghgtgds dsb dgdwga, Moy dmdbdotgdgmmo
d90L6 gL @oygdgdolb 306MogoL - dodbmmb dsb 3onddgdal oEsbhycgds, dsm dmtmal
0bggmMdoEnd, M7 Mmool 1boo dgbtMymogl dmem goabos, my gb 2960 o6 dmdbodo, ob, oy
36900h0 360l gosbobpgmon, Gmoob s8dndogogds 0ao;
45.2. 3836b39emygmb, Gmd dmdbdomgdgmmo 0bazmmdodmgdyemns, 0y bagmbemal 8b dmdbabytgdol
dobmgoo 0b 3obg3d 3960 bghbrgds dgmebbdgonm maMoamdo;
45.3. 39000030000mb dgehsbhob gognggdnbs o dmdbdatgdgmms dmdbabytgdol meboddbmdgngon
03hmdodhycmo HHobdagdingdal aygbgdols o Batagbal bamsbowm dMhmiEgoytgddy.
dg®mhabhds b godmaygbmb 3mdnbozainal dgmobbdgdyemo dgmmeon o dmdbdacmgdgemb dnobmeomb
39hymd069ds 93hMTdbyho o38emgdal dgbbyemgdodg ob dobo odydoggoabmobsgy, oy dsb dogdotmgdd
390009300330 Mmdgemndy:
46.1. b0bd 93(™dddhM0 30¢Mmg00db Fobyemas 993b m3989 dgdo;
46.2. dg33omad RTA, doom dmbab s3dhmdodyco héobdodanol msebbab ob mabowal bgdobdogbho
330g09.
46.3. gmzgo Botmdohgdnemo o3dhmdadyco 00gmabznl d9doga dnabmomb gemgdhembymoa Jgomabo ob
d9thymonbgds, dmdgmog dmogagh dzomnm abbdh&mndngdbo o 3admbghal gobeyddgomow dE3na
bgemdobob3md mbgnanb ddymb.
dg®mhabhds b PdMYb3gmmymb dgdoggao:
47.1. 33hmddhyho o30em98900b 3oyddgdol mbmonb dbmEgonmal n86nbggmymas;
47.2. 93hmdohyt 00309090000 0030330609070 3o79dgo0l 0b gabgobemgdemmdnl dmmbmzbgdal
d9bobgd dmdbdabgdgmmms gobbagdgdal hobobgtgonl dgdmbdgds;
47.3. 03 399939000 dmbmgbd dnggdnemos dognnsb 33000, MHams M30008b dogagmmb Yobemgbo
03h™dodhycmo goobal dmdbdamgdemal 8bgatnddy obob3zs, 3Mgwadol adndegzgos Mog dgndegds
dogmg o dmdbdamgdemal nbagmGdnMgds.
47.4. 0y dmdbdohgogemo 3odbohnzmgdl o3¢hmdshe ©030emgdsl d/db dobn daMsmal godigdo
Bodmobygolb chargeback-b, ngo bgbgdnbs o MyanmaEngonlb dobgznm 390 gobohnzmgds. dgthobhds



9L bagombo dotadnc dmdbdagogemab NbEs goEadmal.

LOOMENMM JOYINJ0OON

48. ©sbdbmo dogmodo dgeoab dsb dgdga, Mog dgthobho gemgdhdmbymea, 86y gemgdhembyma bgemmdmbybam,
303mbahd3L 0abbdmodl dob 306 mogddy, o dob dgdwga, Mog dghhobhn Boboagbl Paysera-b dogbh
dmombmzbogm m3ndgbigol.

49. B0bsdgddty sbdtrmom dmdbdatgdgemo dsbhcgdl, Ged dsb gL yzgmo bagatm dobpmdngmmds, Moms
008b9L 3em0gbhnb babgemom dg1y3390mbL gb dmdbobytgds.

™mbgmo0nb goobgdal adndsggos Logoabm d3MyMYdnm bagmdaiGmemadal 3a60bos 27.10.2020-dwg
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