paysera

[na HOBOro KJIMEeHTa HaCTOoALWMN JOroBOP NPUMEHSETCA C MOMEHTa, Korga oH NpMHUMaeT ero npu
pernctpaumm B Cncrteme, a gns CyLLeCcTBYOLWMX KIMeHTOB — € 1 aHBapsa 2027 roga. o 1 aHBapa 2027 roga
06N 0OroBOp Ha OKa3aHWe NJATEXHbIX YCAYE NPOAO/IKAET NPUMEHATBLCS K KJIMEHTaAM, KOTOpbIe ero
MPUHANN.

ObLW W 4OroBOP ANA YAaCTHbLIX KNMEHTOB

Hactosawmn Obwmnin gorosop A5 YaCTHbIX KNMeHTOB (fanee - O6bwunin forosop) yctaHaBamBaeT obwine
yCnoBus oTHoweHnn mexay Cetblo Paysera n Bamu, KnueHTom. OH Tak>ke cny>XuT 6a3o0Bo 0CHOBOW A4
AOCTyrna K OTAesIbHbIM yC/lyraM, oKa3blBaeMbiM [lapTHepaMu B COOTBETCTBUN C 0TAENbHbIMU [pnnoXXeHnsamu.

1. OOwMe nosno>XxeHus

1.1. HacToawwmn Obwmn goroBop 3akaoyvaeTcsa mexay CeTblo Paysera (Kak OHa onpefneneHa B nyHKTe 1.6) n
Bamn (KnneHTtom).

1.2. HacToawwmn O6wmnn goroBop cny>xuT 6a3oBol ocHoBoW Bawunx oTHoweHnn ¢ CeTblo Paysera. OH
perynupyet Bawy peructpauuio B Cucteme, cosfaHve Y4eTHON 3anncy U AOCTYN K TEXHUYECKOM
MHppacTpyKType. Yepes Bawy Y4eTHy0 3anmcb Bbl MOXKeTe MoaydnTb AOCTYN K Pa3/INyHbIM YCyram,
OKa3blBaeMbIM pa3HbiMu MapTHepaMmu CeTun, BKJOYas, HO HE OrpaHn4mMBanch MNaaTeXxHbIMK ycayramu,
npofaxen buneTos, ayTeHTUMKaLnen n TepMnHanaMmm camoobcnyxxmeaHusa. Hactoawmin O6Lwnia LOroBop He
perynupyeT oTAeNbHble YCI0BUSA 3TUX AOMOAHUTENBHbIX YCnyr. YTobbl monb3oBaTbCsa Ntobon OTAeNbHON
YCNYron (Kak NMueH3npyemMomn, Tak 1 HesnueH3npyemomn), Bel A01XKHbI MPUHATL oTaenbHoe MpunoxxeHne o6
ycnyre (Hanpumep, [1oroBop Ha OKa3aHue NaaTeXHbIX YCAYr - Ans8 prHaHCoBbIX yCayr unm lNMpasuna npogaku
6uneToB - oA NOKYyNnKn 6GuneToB Ha MEPOMPUATUSA) C KOHKPETHbIM NapTHEepPOM, OKa3biBaloWMM 3TY YCAyry.

1.3. HacToswuin O6LniA 4OroBop ABASETCS BaXKHbIM JJOKYMEHTOM, C KOTOPbIM Bbl A0JIKHbI BHUMaTE/IbHO
03HAKOMUTLCS A0 perncTpauum B Cucteme nam Ao Hayasa rnosib30BaHusa Kakumu-nnbo ycnyramm Cetun Paysera.
Mpocum Bac BHUMATENbHO MPOYMTaTh 3TU YCJI0BUS, MPEXAe YEM COrallaThCs C HAMU. B HacTosiwem O6uiem
norosope 1 NPUIoXKeHUsaX K HEMY Pa3bACHAIOTCA KOHKPETHbIE PUCKN, KOTOPbIE MOTYT BO3HUKHYTb Mpu
nosb3oBaHUN CUCTEMON, 1 NPUBOAATCS peKoMeHaauum no ee 6e30nacHOMY UCMOJIb30BaHMIO.

1.4. CeTb Paysera BbICTYNaeT B KayeCcTBE TOYKWM AOCTYyMNa K pa3MyHbIM ycnyram. Korga Bel peluaeTte
BOCMOJ1b30BaTbCA KOHKPETHON ycayron (Hanpumep, MNMnaTexHbiMK ycnyramm, npogaken 6unetos, NpoBepKomn
JINYHOCTU U T. n.), Bbl BCTynaeTe B npsiMble 40rOBOPHbIE OTHOLLIEHUSA C KOHKPETHbIM apTHepoM,
OKa3blBaloLWMUM 3Ty yCcayry. B cnydyae npoTneBopeyms B OTHOLLIEHUN 3TON KOHKPETHOW YyCyrn yCoBuS
COOTBETCTBYOLWWEro MpuaoXXeHns MMeT NPpenMyLLecTBEHHYIO CUy nepepn HacTosawmm O6wmnm 0OroBopoMm.


https://www.paysera.com/v2/ru-GB/kontrakt/obshhij-dogovor-okazanija-platezhnyh-uslug-chastnym
https://www.paysera.ee/v2/ru-EE/index

1.5. NonoxkeHuna HacToswwero ObLLero 4OroBopa, KOTopble NPUMEHSIOTCHA TONbLKO K [Nonb3oBaTenaMm, He
npumeHsTcsa K Bam, ecnu Bbl He aBnsieTech Monb3oBaTenemM 1 AeNCTByeTE B LieNaX, CBA3aHHbIX C B3HecoM,
TOproeaen nam npodeccuoHanbHON AeaTeNbHOCTbIO.

1.6. OcHoBHble NoHATUS Obuwero goroesopa:
MpueMmnemMmbin A3bIK - 110060 N3 A3LIKOB, NpegnaraeMbix B Cucrteme.

Pa6bouuit peHb - feHb, B KOTOPbIN MNapTHEP OKa3biBaeT CBOW yCayru. MapTHep MOXXeT yCTaHaBIMBaTb pa3Hble
Paboune oHN Ons pasHbIx YCnyr.

KnueHT - hn3nyeckoe nnLo, KOTopoe 3aperncTpmpoBanock B CUCTEME U CO34a10 YYETHYI0 3anuch.

O6Lwumi poroBop - HacTosAWMn OBLLMIA LOFrOBOP AN YAaCTHbIX KIIMEHTOB 1 Ntobble CBSA3aHHbLIE C HUM YCJI0BUSA U
JOKYMEHTbI (Takune Kak MpunoXxeHus, cornialleHuns, NnpaBuia uan aeknapaumm), BKayas nHpopMauuto Ha
canTax MNapTHepa, CCbisIka Ha KOTOPYIO MPUBOAUTCS B HacTosweM ObLiem aoroeope.

UHdpacTpyKTypHbIe ycanyru - fitobas ycnyra, okasbiBaemasi Bam B Cucteme (Hanpumep, ynpassieHue
YyeTHoOW 3anucbto, 4ocTyn K MpunoxxeHuto Paysera), KoTopyto oka3biBaeT CeTb Paysera B COOTBETCTBMU C
HacToswmm OBLMM [OrOBOPOM.

MapTHep - MMUEH3MPOBaHHbLIN Yy4acTHUK CeTun Paysera, oka3biBatowmin OTaesibHbIE YCAYrXM Ha OCHOBaHWUK
CBOEN COOTBETCTBYIOLLLEN INLEH3NN.

CtopoHa - CeTb Paysera, NMapTHep nin KnneHT.

Maponb (Maponu) - nobon Kofa, cosgaHHbIn Bamn B Cnucteme nnm npegoctaBneHHbln Bam MapTHepom gns
[oCTyna K Bawen Y4yeTHoOM 3anucu.

CeTtb Paysera - napTHepbl N0 COBMECTHOWN AeATenbHOCTU Paysera, [encTByloLwmMe Ha ocHoBaHUM [JoroBopa o
COBMECTHOWN OesATeNIbHOCTW, KOTOPbIX A5 uenen HacTosawero Obuwero gorosopa npeacrtasnsieT KoopanHaTop
- Paysera Tech (pencreytowmnm B Ka4ecTBe yrnoJHOMOYEHHOr0 NpeacTtasnuTens). B cooTBeTCcTBUM C HAaCTOAWMNM
O6wmm gorosopom CeTb Paysera npefoctaBnseT TEXHUYECKYIO MHPPACTPYKTYPY, AOCTYN K Cucteme u
aAMWHNCTPUPOBAHME YHYeTHOWN 3annucm, KoTopble NMo3BoaAl0T Bam B3anMooencTBoBaTb C KOHKPETHLIMU
MapTHEpamMK ANA NOJAYYEHUS Pa3SINYHbIX YCIYT.

MpunoxexHue Paysera - MObMAbLHOE Npuao)XKeHne ona ynpasneHnsa Bawen Y4yeTHon 3anncebio n C4etom
Paysera (kak onpeneneHo B JloroBope Ha OKa3aHue NaaTeXHbIX YCNyr), yCTaHOBJIEHHOe Ha MOBUIbHOM
YCTPONCTBE.

MepcoHanbHbIe paHHbIe - nobas nHHopMaLmsa, OTHOCALWAACSA K NAEHTUPNLNPOBAHHOMY UN
naeHTUGUUMpyemomy Gunsndeckomy anuy, Kak 3To onpegeneHo B ctaTtbe 4(1) PernamenTa (EC) 2016/679
(06w pernaMeHT Mo 3alnTe OaHHbIX).

Y4yeTHas 3anuchb - y4eTHas 3anucb, co3daBaemMas npu Bawen pernctpaunm B Cncteme, B KOTOPOW
CoxpaHsaTCca Bawmn nepcoHanbHbie AaHHbIe, CO30aeTCa perncTpaunoHHoe nMa n onpegenatoTcs Bawwn npasa
B Cucteme.

Yenyrm - WHpacTpyKTypHble ycnyrn BMecTe ¢ OTAeNIbHbIMUY YCIyramMu.,

OTpenbHble ycnyru - niobas ycnyra, okasbiBaemas Bam B Cucteme (Hanpumep, MnaTexHble ycayru,
npofaxka 6uneTos, ayTeHTUDUKALNSA, TEPMUHANBI), KOTOPYIO OKa3blBalOT KOHKPEeTHbIe [MapTHepb! B
COOTBETCTBUM C OTAENIbHLIMU [TPUA0KEHUAMMN.



Mpuno>xeHue - cornaweHne mexay Bamu n NaptHepom CeTtun Paysera (unnu camonm Cetbto Paysera) 06
O0Ka3aHUW OTAENbHbIX YCNYT U MOJIb30BaHUM UMU. Mpuno)xxeHne MoXXeT Ha3blBaTbCs COrflalleHneMm, npasuiamu,
Jeknapauven, naaHoM nnm nHave. OHo SBNISIETCS HEOTBEMJIEMOW YacTbio HacTosulero ObLiero norosopa.

CucrteMa - nporpaMmmHoe pelueHne Ha canTtax Paysera, pa3zpaboTaHHoe CeTblo Paysera s okasaHusa Ycayr.

Monb3oBaTesb - KIMEHT, NOJ/b3YOLWMIACA YCYyraMmu B COOTBETCTBMU C HacTosAwWMUM O6LImMM 0OroBOpoM B
Lensix, He CBSI3aHHbIX C ero 6Gu3HecoM, Toproeaen nir NPogPeccMoHanbHON AeATEeNbHOCTbIO.

2. Peructpauus B CucrtemMme u cospgaHme Y4eTHOMU 3anucu

2.1. YTobbl Nnonb3oBaTbCca ycnyramm Cetun Paysera, Bbl 4o/IKHbI 3apernctpmpoBaTtbcs B Cucteme. CeTb Paysera
nnu MapTHep MeeT NpaBo 0TKasaTb B perncrpaumv Hosoro KineHTta no cyuwecTBeHHbIM OCHOBaHUSAM,
KOTOpble OHN He 065a3aHbl NV He BNpaBe packpbiBaThb.

2.2. MNMpwn Bawen pernctpaumun ona Bac cozgaeTcs YyeTHasa 3anncb. Bawa Y4yeTHaqa 3annuck ABnseTcs
rnepcoHasibHOM, U NPaBo MNOJIb30BaTbCS €10 UMeeTe TOJIbKO Bbil.

2.3. Bbl MOXXeTe MMeTb TOJIbKO OOHY YYeTHYIO 3amnnchb.

2.4. Hactosawwmn O6wmn gorosop BCTynaeT B cCUiy U gencrteyeT 6eccpoyHo C MOMeHTa, Koraa Bbl
peructpupyetecb B Cnucrteme, noaTBeEP>KAAETE, 4TO 03HAKOMUJIUCH C YCJIOBUAMMW, U COrJlallaeTecb NUX
cobnogaTs.

2.5. OrpaHn4eHuns Ha oka3aHue Ycnyr n TpeboBaHusA K BO3pacTy.

2.5.1. Ycnyrun oka3sblBalOTCS TOSIbKO (PU3NYECKUM NTNLAM, KOTOpPble 0TBeYaloT TpeboBaHUSAM K MUHUMAJIbHOMY
BO3pacTy M AeecnocobHOCTN, NPUMEHMMbLIM B CTpaHe Balwero npoXXmBaHUa nin K KOHKpeTHoMy MapTHepy,
oKa3blBatoweMy Ycnyrn. KoHKpeTHble BO3paCTHbIE OrpaHMYeHns 1 ycnosusa onybankoBaHbl Ha 0bLwenoCcTynHON
CcTpaHunue Cuctemsbl.

2.5.2. lNonb3oBaHMe Ycnyramm HeCcoBepLUEHHOIETHUMUN, ECcnm B COOTBETCTBUM C MPUMEHUMbIM NPaBoM Bbl
CYMTaeTeCb HeCcoBepLUEeHHONETHUM (nan He obnagaeTe NOMHOM AeecnoCobHOCTLIO), 418 NOJSIb30BaHUSA
Ycnyramm Bbl OMKHbI NPefoCTaBUTb MMCbMEHHOE Ccornacue Balwmnx pogutenen, onekyHOB WaK NonevynTenen.
MapTHep nMmeeT Npaso B Ntoboe Bpemsi noTpeboBaTb Takoe corjlacue (B TOM YMCie HOTapuasibHO 3aBEPEHHOE
noaTBepXXAeHune).

2.5.3. MpaBoBble orpaHuydeHns. Peructpupysce, Bel mnoaTeepxgaeTe, 4YToO oTBe4YaeTe NPUMEHNUMbIM K Bam
TpeboBaHMAM K BO3pacTy. Ecnm bypeTt ycTaHOBMEHO, 4TO Bl He oTBevYaeTe 3TuM TpeboBaHuaMm, MNapTHep
MMeeT MNpaBo He3aMea/INTeNbHO NMPUOCTaHOBUTL OKa3aHue Ycnyr.

2.6. Bbl nogTBEep)KaaeTe, 4TO AaHHble, NpefocTaB/IeHHble BaMu npu pernctpaumm, aBnsaioTCa BepHbIMU. Ecnn
Bam noTpebyeTcsa UaMeHNTb WM SONOAHUTbL AaHHble, Bbl BygeTe npenocTaBnaTh TONIbKO BEPHYIO
MHdopMaLnto. Bbl HeceTe OTBETCTBEHHOCTb 3a Jitobble YObITKN, BO3HUKLLME B pe3y/ibTaTe NpenocTaB/ieHns
HEeBEPHbIX AaHHbIX.

2.7. CTOpOHbI AOroBapmuBalTCs, 4TO Bbl MoXXeTe noaTeBepXAaTh (MOANUCLIBAaTL) TakKMe AOKYMEHTbI, Kak
O0roBOpPbI U COracus, B 31EKTPOHHON hopMe, B TOM HYUCsie MOAMUCBbIBaA NX CTUYCOM Ha dKpaHe.

2.8. Bbl mony4nTe yBegoMaeHmne o NoaTBepXaeHnn Balwen Y4eTHOW 3anmcn, Havyane oKasaHusa HoBom Ycayru
nan B0306HOBNEHNM OKa3aHUSA NPUOCTAHOBIEHHON YCnyrn. 3To yBeaomneHue byneTt oTnpasaeHo Ha agpec 3.
MoYThbl, YKa3aHHbI Bamn npn perncrpaumun, nnm c nomoulbto SMS-coobuienuns, ecnm Bbl ykasann ToNbKO HOMep
MobunbHoro TenedgoHa.



2.9. Ecnn Bbl npenocTaBmnAM HEBEPHBIE AaHHble, Bbl 0653aHbl X UCNPaBUTb. ECN U3-3a HETOYHLIX AaHHbIX Bbl
CO34a/In HECKOJIbKO Y4YeTHbIX 3anucen, Bbl 0653aHbl coobwimnTb 06 3ToM MapTHepY, 4TObbl OHK BblN
obbenmnHeHbl B 0gHY Y4eTHYIO 3annck. Ecnn Bbl He BbiNosIHUTE 3TO TpeboBaHme, Bawa Y4eTHasa 3anucb n/man
cyeT(a) MmoryT 6bITb 3a6N10KMpOBaHbI, Balwn onepauunm MoryT 6biTb NPpU3HaHbl HEAENCTBUTENbHLIMK, @ Bawwn
AaHHble NpX HeoBXoANMMOCTN MOryT BbITh NepedaHbl MPaBOOXPaHUTENbHbIM OpraHaM.

2.10. Bbl 0653aHbl N0 co6CcTBEHHOM MHMUMATUBE K 6e3 npoMensneHus coobwaTb MapTHepY o ntobom
CYLLECTBEHHOM U3MEHEHUWN XapaKTepa Bawen oeaTenbHOCTN Uan Lenu nonb3oBaHus Cuctemon n Ycayramum.

2.11. Ecnn Bbl He MOXKeTe MPONTU CTaHAAPTHYIO Npoueaypy naeHtTudmnkaumm no o6 beKTUBHLIM NPUYNHAM
(HanpuMmep, U3-3a NOATBEPXKAEHHOW UHBANUAHOCTN), MapTHEP MOXET NPeasioXNTb afibTEPHATUBHbLIN Crocob
NOEeHTUPUKaLNN B COOTBETCTBUUN C BHYTPEHHMMIN NoAnTmKamu MNMapTtHepa u TpeboBaHusammn AML.

3. Bo3HarpaxpeHue 3a Ycnyru

3.1. Ecam Bbl He onnaTuTe MapTHeEpPY OKa3aHHble ycayru, Bol 06583aHbl no TpeboBaHuio MapTHepa ynnaTuTb
rneHto B pasmepe 0,05 % 3a KaXkablh AeHb NPOCPOYKU MaaTexa Npu yCaoBUK, YTO obLLNIA pa3Mep NMeHn He
rnpesbIlUaeT MakCUMasibHOro pa3smMepa, LONyCTUMOro NPUMEHNMbIM MNpPaBoM.

4. 3anpew,eHHana feATesIbHOCTb U BO3MelleHue yuiepba

4.1. MNpwn nonb3oBaHUM Ycnyramn Bam 3anpeutaeTtcs:
4.1.1. He cobnopaTb ycnoBus HacToswero Obuwero goroesopa, NpuUNoXXeHnnm K HeEMy 1 MPUMEHNMOE NpPaBo;

4.1.2. HapywaTb npaBa CeTu Paysera, MapTHepa nan nobbix TPETbUX NNL, HA TOProBble MapKu, aBTOpPCKMe
rnpaBa, KOMMepYeCcKne TamHbl NN QPYryo NHTeNNeKTyasibHyt0 COBCTBEHHOCTb;

4.1.3. npenocTaBnaTb MapTHepy SIOXKHYI0, BBOASALWLYIO B 3abny)XaeHNE NN HEBEPHYIO MH(OPMaLMIO, a TakxXe
0TKa3blBaTbCHA NPeLOCTaBAATL MHHOPMALILIO NN COBEpPLUATh Apyrue AeNCTBUs, KOTOpbiX 060CHOBaHHO
TpebyeT MapTHep;

4.1.4. npenoCTaBnATb TPETbUM JINLAM JIOXKHYIO, BBOASLLYIO B 3ab1y>XaAeHne nnm HEBEPHYO MHGPOPMaLUIO O
CeTu Paysera, NapTHepe naun o Bawem coTpygHunyecTse c [MapTHepoM;

4.1.5. nonb3oBaTbCa ycayramm MapTHepa TakuMm 06pasoM, 4TO 3TO NPUBOANT K YObITKaM, OTBETCTBEHHOCTM,
HeraTUBHbLIM NPABOBbLIM NOCNEACTBUAM UK yulepby aenoson penyTauum MapTHepa nan TpeTbux aul;

4.1.6. paCnpoCTPaHATb KOMMNbIOTEPHLIE BUPYChl AN NPEeANPUHMMATbL Apyrne AeNCTBUSA, KOTOpbIe MOryT
HapywunTb paboTy CucTembl, NOBPEAUTb UM YHUHTOXUTE NHHOPMaLMIO NN UHbIM 06pa3oM HaHeCTu Bpes
Cuncteme, o6opynoBaHNO AN MHGOPMaL UK,

4.1.7. coBepliaTb ntobbIe YMbILW/IEHHbIE AENCTBUSA, KOTOPbIe MOIYT HAapYyLWMWTb OKasaHue ycayr MapTHepa Bam
WAn Apyrum amuam nam nomewaTb Hagnexauen pabote Cucremsl;

4.1.8. umeTb H6osiee ogHOM YYETHOWN 3anNncK; perucTprMpoBaTh YYETHYIO 3aNnCb Ha BbIMbILLJIEHHOE MMS UK Ha
4y>xKoe ums 6e3 OBEPEHHOCTU; PEFMCTPUPOBATLCS C UCMONIb30BAHNEM aHOHUMHbBIX HOMEPOB TeNleOHOB NN
aApecoB 3J1. MOYTbl CTOPOHHUX CEPBUCOB;

4.1.9. oKa3blBaTb YCAYru, KOTOPbIE ABASKOTCSA HE3AKOHHBIMU UKW MPOTUBOPEYaT 06LeCTBEHHOMY MOPSAAKY U
MOpaJibHbIM NPUHLMMNAM;



4.1.10. noakntoyaTbCca K CUCTEME aHOHMMHO (Hanpumep, Yepes NybanyHble NPOKCU-CepBEPSLI), 3a
WUCKJIIDYEHMEM cnyyaeB, Korga Bbl ncnonbsyete VPN co cTaTu4eckmm (MOCTOSAHHLIM) IP-agpecom gns
obecnevyeHunsa 6ezonacHom nepenavn gaHHbIX;

4.1.11. coobaTb cBouM Maponn TpeTbUM ANLaAM NN NO3BOJSATL APYIrUM AKLaM NOJb30BaTbCa Ycayramm oT
Bawero nmeHu;

4.1.12. ncnonb30BaThb OWNOKN, YA3BUMOCTU NN HECOOTBETCTBMSA B CUCTEME 1n ee 4acTax B CBOUX MHTepecax
WJn B MHTEpecax TPeTbUX NN, a TakKe He coobliaTb MapTHepPY 0 Takux ownbKax He3amMepIMTEsNIbHO nocse
nx obHapy>xeHus. Ecan Bel 06bHapyxunu kakyto-nnbo owmnbky B Cucteme, Bbl 0653aHbl He3amMeLNNTESIbHO
npekpaTuTb Ntobble OenCcTBUSA, CBA3aHHbIE C 3TON OWNOKON, N coobLunTb 0 Hel MapTHepy.

4.2. Bbl 0653aHbl BO3MeCcTUTb NapTHepy BCe NpsAMble YObITKN, WTPadbl N pyrne eHeXHble CaHKLUN,
rMoHeceHHble NapTHeEPOM B CBS3U C HapyweHneM Bamu nyHkTa 4.1 HacTosiwero Obuwero goroesopa.

4.3. Bbl HeceTe 0OTBETCTBEHHOCTb 3a Ntobble yObITKM, MOHEeCeHHble MapTHepPOM, APYrUMU KIMEHTAMU U
TpeTbUMIN INLLaMN B CBA3U C HapylleHneM Bamun HacToswero Obuiero gorosopa vanm MpunoXXeHuin K Hemy npu
nonb3oBaHUM Ycayramu, n o6s3aHbl nX BO3MeCTUTb. Ecnm MapTHep obHapyxuT, 4To Balwa Y4yeTHasa 3anuck
6blna co3faHa € NCNoJib30BaHMEM MoAAesbHbIX NN JIOXKHbIX AOKYMeHTOoB, MapTHep byageT cuntaTh
MWUHUMaIbHbIMN aAMUHNCTPATUBHbIMK pacxogaMmu cymmy B 100 EUR (Mnm aKBMBaNEeHTHYO CyMMY B APYron
BasllOTE), KOTOpas npeactasnaeT cobon Lob6pPOCOBECTHYIO NpeABapUTENbHYIO OLEHKY PacXxo4oB Ha
paccrefioBaHne TakKMX UHUNOEHTOB N YCTPaHEHMe Ux NocnencTBUin, eCsIN MHOE He NpefyCMOTPEHO
MMrepaTUBHbIMM HOPMaMU MECTHOIr0 3aKoHoAaTesNlbCTBa CTPaHbl Balwlero npoXuesaHus. NMapTHeEpP UMeeT npaso
cnucaTb 3Ty cyMMy C Bawero cyeTa (cyeToB). TpeboBaHMA 0 BO3MeLleHUN yulepba B 6onbLueM pasmepe
MapTHep NoATBEpPXAaeT NMMCbMEHHbIMK AOKa3aTeNnbCTBaMu. Ecnuv MapTHep 06HapyXnT NpM3HaKn HE3aKOHHOM
neatenbHoCTKY, MapTHep coobwnT 06 3TOM B NpaBooOXpaHUTesibHble opraHbl. Ecnv byaeT ycTaHOBIEHO, YTO Bebl
nony4Ynnn hHaAHCOBYIO NN UHYIO BbIFrO4Y, UCNOJb3YS ownbKkn CUCTEMbI, KakK yKa3aHo B NyHKTe 4.1.12,
MNapTHep nmeeT npaso 6e3 Bawero oTAe/IbHOro COrlacusa CnMcaTb HEMNPABOMEPHO MOJIYYEHHYO BbIFOAY
(cpencTBa nanm nx akemBaneHT) ¢ Noboro n3 Bawmnx cyeToB, a Bbl 0653aHbl BO3MeCTUTb MapTHepy BCe
BO3HUKLUME B CBA3U C 3TUM YObITKN.

5. OTnpaBKa yBe4OMJIEHUA, KOMMYHUKALUA U KOHCYy/ibTUpOBaHue KnueHToB

5.1. Bbl cornawaeTech € TeM, 4To [MapTHEpP MOXXeT OTNpaBaAaTb BamM yBefLOMAEHMS, pa3MeLlas Ux Ha cante
MapTHepa, oTNpaBaaa UX Mo 3. MOYTE Ha afpec, YKa3aHHbIA BaMmn npu pernctpaummn, oTApasass Mx No noyre
Ha Baw 3aperncTtpupoBaHHbIN agpec nnm otnpaenas SMS-coobuieHne, ecnn Bbl yKa3annm TOJIbKO HOMEP
MobunbHoro TenedoHa. Bbl cornawaeTechb € TeM, 4TO yBeJOMAeHWe, oTrpaBaeHHoe NtobbiM 13 3Tnx cnocobos,
cYMTaeTcs Haanexawmm obpa3om AOCTaBAEHHbIM. ECNM yBeJOMIEHNS HE KacaloTCs CYLeCTBEHHOro
n3MeHeHunsa Hactoswero Obuiero Aorosopa, OHM CYMTAOTCA NOSyYEeHHbIMU Yepe3 ognH Paboyunii aeHb nocne
MX pasMelleHnsa Ha canTe NapTHepa uan oTNpaBKM Mo /1. NOYTE UM C NoMoLLbio SMS-coobLueHuns.
YBeLoOMeHNs, OTNPaB/IEHHbIE MO NOYTE, CYUTAKTCA NONYYEHHLIMU Yepe3 NaTb Paboynx aHen nocne nx
OTNpaBKK, 3a UCKJIIDYEeHNEeM C/ly4aeB, Korga Bbl hakTuyeckn nonyyaete ux nosgHee. Bawwm coobuweHns
(>kan06bl1, 3aNpoChl NN MPETEH3NN) CHNTAOTCA MOAYHEHHBIMU B A€Hb UX OTMPABKN, eCcnun oHKU Bbian
oTnpasneHbl ¢ 8:00 no 20:00 no yacosomy nosicy NapTHepa CeTn Paysera, oka3biBatowero Bam OTgesibHble
ycnyrun. CoobuieHns, oTnpaBJ/ieHHble B APYroe BPeEMS, CHUTATCA noaydeHHbIMM B 8:00 cnepytowero aHs no
yacoBoMy noscy lMapTHepa.

5.2. Echm ognH cHeT NMpUHagNeXnT HECKOJIbKUM Nuuam (Hanpumep, Blagenbuam obuiero cyeta), NMapTtHep
VMEEeT MpaBo OTMPaBAATb YBeAOMAEHNS NOOOMY 13 HUX. JIMLO, NoJly4YMBLLUEE YyBEeAOMJIEHNE, HEeCeT
OTBETCTBEHHOCTbL 3a €ro nepegayy Apyrum BnagesnbLam cyeTa.



5.3. NapTHep byaeT nudbopmmnposaTb Bac 06 nameHeHnsax Hactosawero Obwero 4Ooroeopa He MeHee 4YeM 3a 2
Mecsua. I3MeHeHnAa BCTyNalT B CUJY MO UCTeYeHUn 2 MecsaueB C MOMeHTa, Korga lNMapTHep oTnpasus Bam
yBeL4OMJIEHME MO 3J1. MOYTEe NN SPYrMM cnocobom, BbibpaHHbLIM BamMu npu peructpaunm (Hanpmumep, rno rno4vre
NaKn C NomoLblo SMS-coobeHmns co ccoinkon). NMapTHep Takxe NybankKyeT nHGopMaunto 06 nsMeHeHNAX Ha
canTe lMapTHepa.

5.4. 2-Meca4HbIN CPOK NpPefBapuTesIbHOr0 YBEAOMJIEHUS HE NPUMEHAETCSH, U YBEAOMJIEHNS AOCTaB/IAOTCH B
rnopsiake, onncaHHOM B NMyHKTe 5.1, ecnu:

5.4.1. HacToAWwMN OBLLMA 0OrOBOP N3MEHAETCA B CBA3U C HOBbIMUK 0653aTeNbHbIMK TpeboBaHNAMMK
3aKOHOATeNbCTBa;

5.4.2. UeHbl Ha Ycnyrn cHuXatoTcs unm ans Bac yctaHasnusatoTcs apyrue, 6onee 6naronpusTHble yC10BUS;

5.4.3. BBOOUTCSA HOBaA yCayra Wian 4acTb YCAYrn, KOTOPON Bbl MOXKeTe Nosib30BaTbCsA MW HE NOJIb30BaTbCS MO
cBoeMy Bbibopy.

5.5. HecylwecTBeHHbIMU N3MEHEHUAMU SABJIAKOTCHA U3MEHEHUS, KOTOpPbIe He YMeHbLUaloT Bawmnx npas v He
yBenm4mBaloT Bawen oTBeTCTBEHHOCTN. K HUM OTHOCATCHA UCNPaBAeHNSA CTUAA U TpaMMaTUKK,
nepedopMynmMpoBaHmne, nepemMeLleHne nNpenioXXeHna Nanm NyHKTa oasa aydwero noHMMaHusa nnm gobasneHne
MPUMepPOoB. 2-MeCA4YHbIN CPOK NMpenBapuTesibHOro yBeAoMIEHUS, YKa3aHHbIA B MyHKTe 5.3, He npuMeHsaeTcs K
HeCyLLeCTBEHHbIM N3MEHEHUAM; O HUX Bbl yBegoMaseTecb B MopsnkKe, oNnMcaHHOM B NyHKTe 5.1.

5.6. YT06bI CBOEBPEMEHHO MONYyYaTb yBegoMsieHNs 06 nameHeHnsax Hactoawero Obwero gorosopa, Bbl
0653aHbl perynsapHo, He pexxe o4HOro pasa B Pabo4ynii geHb, NpoBePSATb CBOIO 3J1. MOYTY, ApYyrue crnocobuol
Mosly4eHna yBeooMJIEHUIN, yKa3aHHble B Bawen Y4yeTHOM 3anucun, n canTol MNapTHepa.

5.7. Bce coobuweHns mexay CTopoHaMn AO/IKHbI OCYLLLECTBAATLCS Ha [NpnemnemMom s3blke UM Ha TOM si3blKe,
Ha KoTopoM Bam 6bin NnpenocTassieH HacToAawmn Obwmnin gorosop.

5.8. CoobLueHunsa npaMoro MapkeTuHra (Hanpumep, MHPOPMaLMOHHbIE PACChINKN, NPeasioXKEHNSA U PpEKIaMHble
aKkuumm) byayT oTnpaBnaTbCcsa Bam TONbKO B TOM Criyyae, ecnv Bbl fanu Ha 3TO OTAEeNbHOE aKTUBHOE cornacue
(opt-in). 3To cornacme He CBA3aHO C yBEAOMJIEHUSMUN, KAaCaOLWMMUCS YCNYT, YKa3aHHbIMU B NyHKTe 5.1, n Bbl
MOXXeTe NoJib30BaTbCa YCyramu, He gaBas ero.

5.9. Bbol MoXeTe B ntoboe Bpema 6ecnnaTHO 0TO3BaTb CBOE COrjlacne Ha NMpsMon MapKeTUHr,
BOCMOJ/Ib30BaBLUNCh CCbINIKOM ANA 0TKasa OT NOAMUCKM B KaXKA0M MapKeTUHroBOM coobLeHnun nim B
HacTponkax Bawen Y4yeTHon 3anmcn. YBegomaeHuns, Kkacatowmecs ycnyr (NyHKT 5.1), He npegaycMmaTpuBatoT
BO3MOXXHOCTW OTKa3a OT MNOAMUCKMN, MOCKOJIbKY OHN HEOOXOAMMBI A5 OKa3aHua YCyr n He 0oCHOBaHbI Ha
Baluem cornacmm Ha MapKeTUHr.

6. N3MmeHeHne OOLWLero porosopa

6.1. MapTHep VMeeT NpaBo B OAHOCTOPOHHEM MOPSAAKE N3IMEHSTbL NN AOMOJHATL YCJIOBUSA HACTOALLEr O
O6wero goroeopa, cobnoaas NopsaaoK yBeaoMsIeHMs, YCTaHOBJIEHHLIN B pa3aene 5.

6.2. Bbl He UMeeTe npaBa B 0AHOCTOPOHHEM MOPAAKE U3MEHATb UK AOMOSHATL YCI0BMA HacToswero Obuiero
norosopa.

6.3. Bbl MOXXeTe cornacntbCs C USMEHEHUAMW UN OTKJIOHUTbL X, yBegoMue o6 atom MapTHepa 00 nx
BCTynseHns B cuny. Ecnn Bel He yBegomuTe MNapTHEpa 0 CBOEM HeCOoracum € U3SMEHEHUAMKU 40 OaTbl UX
BCTynseHns B cuny, MapTHep BypeT cyntaTb, 4TO Bbl X NPUHANN, N N3BMEHEHUS BCTYNAT B CUJy B 3Ty AaTy.
Ecnn Bl yBegoMuTe MNapTHepa 0 CBOEM HecCorjlacum ¢ usMeHeHUsiMu, Bbl nmeeTe npaBo 6ecnnaTHoO



pPacToOprHyTb HacTosAwmn O6LwKnin [OroBOp C BCTYNJIEHUEM PAaCTOPXXEHUsS B cuay B 1to6ON MOMEHT [0
BCTYMNJIEHUS NpeasiaraemMbiX U3MeHEHUN B cuy. [10 BCTYMNJIEHNA TaKoro pacTOPXXEHUS B CUJTY NPOAO/IKAOT
NMPUMEHATLCA fencTeyowme ycnosna Obuwero goroesopa.

6.4. MpunoxxeHna K HacTosawemy Obwemy OroBOpy N3MEHAIOTCS B MopsAKe, yCTaHOBJIEHHOM
CooTBeTCTBYOLWMM MNpunoxxeHnem. Ecnu B MNMprunoxxeHN He yCTaHOBJIEH NOPALOK €ro USMeHeHus,
NpUMeHsAeTCA NOPAJOK U3MEHEHUNS, YCTaHOBJIEHHbIN HacToAWwMM O6LwuM 4OroBOPOM.

6.5. NMapTHep n Bbl MOXeTe corsiacoBaTb O0MNOJIHNTESIbHbIE YCI0BUSA, HE NMpedyCMOTPEeHHbIe HAaCTOALLUM
O6Lwmm goroBopoM nanm MpunoXXeHnsImMm K Hemy, B OTAEIbHOM MNCbMEHHOM COrJlalleHnn, KOTOpoe CTaHOBUTCHA
HeoTbeMJIeMON YacTblo HacTosAwero Obuero gorosopa. Mo Bawen npocbbe MNapTHep NOAFOTOBUT MNPOEKT
cornaweHmnsa u oTnpasunT ero Bam no an. noyte. Ecnm Bbl cornacHbl € NPOEKTOM, Bbl LOIXKHLI NOANMUCaTbL €ro n
OTNPaBUTb CKaHMPOBaHHYIO Konuto obpaTHo MapTHepy. MapTHep nmeeT npaso notpebosaTb, 4TOOLI Bhl
OTNpPaBUIN OpUrnHaN NOSNNCAHHOIO cornaweHns rno nodvyrte. CornaweHne BCTynaeT B CUJ1y C MOMEHTA
nonyyeHus MapTHepoM noanucaHHonm Bamun konum; nognucek NapTHepa He TpebyeTcs, n NMapTHep He 06s3aH
oTnpaBnaTb BaM nmoanmncaHHyo Konuio.

7. PacTtop>xeHue Ob6wiero gorosopa (ypaneHue Y4eTHOMW 3anucm)

7.1. OrpaHn4yeHuns, yCTaHOBJIEHHbIE HacToAWMM O6WMM gorosopom 1 NMpPUNoXKEHNAMN K HEMY, NMpeaHa3HavYeHbl
ansa 3awmtel CeTn Paysera, MapTHepa, Bac n gpyrmux TpeTbux N1l OT BO3SMOXHbIX (PUHAHCOBbIX CaHKLWNA,
yObITKOB UK APYTrMX HEFaTUBHbLIX NOCAEeACTBUNA.

7.2. Bbl umeeTe npaBo B ntoboe Bpemsa 1 no nobon npnynHe pacToprHyTh HacToAwmMn OBLWKMA Aorosop,
NMMCbMeHHO yBeaoMuB 06 3ToM MapTHepa He MeHee 4YeM 3a 30 KaneHaapHbIX AHen. Mpu pacTop>XeHun Bce
BOMPOChI, CBSA3aHHbIE C yperyampoBaHnem cpeacTs Ha Bawem CyeTe Paysera (ecnv oH y Bac ecTb), pewatoTcs
B COOTBETCTBUM C A0oroBopoM 06 OTaenbHbIX ycnyrax (Hanpumep, 1oroBOpOM Ha OKa3aHue NaaTeXHbIX YCAyr).
PacTop>xeHune He npenaTcTByeT [MapTHepy Ao BbinaaThl Bam cpencTs 3aBepwnThb tobble MpoBEpPKMY,
TpebyeMble NPUMEHUMbIM NPaBOM.

7.3. NapTHep nMeeT NpaBo B OAHOCTOPOHHEM MOPSALKe PacTOPrHyTb HacToAwmnn O6Lwmin 4Oorosop un
MpUnoXXeHns K HEMY 1 MpeKpaTUTb NpeaoCTaB/eHNE YCAYr TONbKO N0 BaXKHbIM Npu4nHam, ysegomms Bac 06
3TOM 3a 2 Mecsua B nopsagke, onncaHHOM B pasgesie 5. B yBegomMsieHUM 0 pacTop>XeHuu MNMapTHep yKasbiBaeT
KOHKpPEeTHbIe MPUYUHbI 1 MOTUBbLI PACTOPXKEHUS, 3a UCKJIIOYEHNEM CJlyHaeB, KOrga packpbiTue Takon
MHopMaL MK 3anpeLLeHo NPMMEHUMbIM NPaBoM. MapTHep TakXXe MMeeT NMpaBo PacTOPrHyTb HACTOSALNN
O6Lwmin goroBop No NpUYMHaM, yKasaHHbIM B MNpunoxxeHunsax, ysegoMus Bac 06 3Tom 3a 30 KaneHaapHbIX OHER.
Ecnm cTaHOBUTCA 04eBUAHO, 4TO Bbl ncnonb3yete YCayrn a8 COBEPLUEHUS MPECTYMHOro nan
MPOTUBONPABHOro AesaHus, NapTHep nMeeT NpaBo PacTOPrHyTh HacToAwmn OBLwKnin forosop, yseaoMmmns Bac 06
3TOM 3a 5 KaneHgapHbIX gHEN.

7.4. B cny4dae pactopxeHus Hactoswero Obuwero goroeopa MNapTHep yaep>xmnBaeT 13 Bawmnx cpeacTs Bce
CYMMbI, KOTOpble Bbl A0JKHBI [apTHepy 3a ycyru, a Takxxe nwbble wrpadbl, yObITKN UK gpyrue CyMmbl,
KoTopble MNapTHep No Balien BMHE 3anaaTua TpeTbUM nnuam nuam rocyfapcTtey. Ecnm cpencts Ha Bawem
cyeTe HeJoCTaTOYHO AJ1 MOKPLITUA 3TUX CYMM, Bbl AO0/KHBI NepeBecTn MapTHepY HEAOCTAIOLWYI0 CYMMY B
Te4vyeHne 3 Paboyunx gHen. Ecnuv MNapTHep BNOCAeACTBUM MOAy4nT 06paTHO Kakyto-1mbo 4acTb CyMM,
BbINJI@4YeHHbIX TPETbUM nnuam, NapTHEP He3aMe[INTEeNbHO BEpPHET BaM MonyyYeHHY0 CyMMy.

7.5. PacTop>xeHue HacTosuero Obuiero norosopa He ocBoboxxaaeT Bac oT ob6a3aTenscTs nepeq MapTHepow,
BO3HMKLUUX 00 OATbl PAaCTOPXKEHMS.



7.6. PacTop>xeHune HacToswero Obuiero 4oroBopa aBToMaTUYECKM BNeYET pacTOP KEHME BCEX AOrOBOPOB 06
OTaenbHbIX yCyrax ¢ y4eToMm ntobbix 06a3aTeNIbHbIX CPOKOB yBEAOMJIEHUS, NMpoLeayp 3aBepLleHns
obcnyXKnBaHUsA U Mep 3alMTbl NpaB notTpebuTenein, NPUMEHUMbIX K 3TUM OTAeNbHbIM YCJlyraM B COOTBETCTBUN
C MPYMEHNMbIM MPABOM WU COOTBETCTBYOLWNM MPUN0XKEHNEM.

7.7. Echn Bbl He nogTBEpAMTE CBOIO YYETHYIO 3aNnCb 1 He NpongeTe ngeHtudmkaumio KnmeHrta (Bkaodas
MepBUYHY0 NOEHTUHONKALMNIO) B CPOK, YCTAHOBNEHHbIN MNapTHepoM, HacToswmn O6wmin oorosBop npekpawaeTt
OencTBme (NpekpawaeTca aBToMaTn4eCckn), a Balwa HenogTBep>XAeHHaa Y4eTHas 3anncb v tlobon OTKPbITbIN
ona Bac CyeT Paysera aHHYAMPYOTCA. B Taknx caydasax CPoOKM yBe4OMIEHNS, YCTAaHOBNEHHbIE B MyHKTax 7.2 -
7.3, HE NPUMEHAIOTCS.

7.8. Ecnm Bbl siBnsieTechk notpebutenem, Bol MeeTe npaBo B TedeHue 14 KaneHaapHbix aHen (nnmn 30
KaJlIeHAapHbIX OHEN B C/ly4ae onepauunn, CBA3aHHbIX C JINYHbIM NMEHCUOHHbLIM obecneyvyeHmneM) C gaThbl
3aKJIl04EHNSA COOTBETCTBYIOLLLErO AOrOBOpPa UM, eC/IM 3TOT AEeHb HacTynaeT No3>Ke, CO AHA NMoJsiy4yeHna Bamu
€ro yCJsI0BUIN 1 NMPenyCcMOTPEHHO 3aKOHOM MHGopMaunm 6e3 06bACHEHNSA NPUYNH 0TKa3aTbCsl OT HACTOSALLErO
O6blero gorosopa, a Tak)xe oTaenbHO oT ntoboro MNMprnnoxxeHNs, KOTopoe ABASETCS 4OrOBOPOM O (PMHAHCOBLIX
yCayrax, 3aKjlo4eHHbIM OUCTAaHLUMOHHO, B COOTBETCTBMU C MPUMEHUMbLIMY 3aKOHaMM O 3aLLMTe rnpaB
notpebutenen n Aupektueon (EC) 2023/2673. Bbl MO)XeTe BOCMONb30BaTLCA 3TMM NPABOM C MOMOLLbIO
hYHKUNM OTKasa OT A0roeBopa (KHOMKW «0TKa3aTbCsA OT AOroBOpa 34€eCb»), NMpeaoCTaB/IeHHOW B OHNANH-
MHTepdence, nanm NyTemMm HeABYCMbICJIEHHOIO 3asBJIEHUS (B TOM 4YMCe C NCNO0JIb30BaHNEM TUMOBOW hOpMblI
OTKa3a oT aorosopa). MNony4ms Bawe yBenomneHne ob oTkasle oT gorosopa, lNapTHep He3aMeaANTENIbHO
npenoctasaseT Bam nogTBep)XAeHMEe ero noayyYyeHnsa Ha 4OJIrOBPEMEHHOM HOCMTesle MHGopMaLuum ¢
yKa3aHMeM daThbl 1 BPEMEHU OTKa3a OT Aorosopa. [paBo Ha 0TKa3 OT AOroBOpa HE NPUMEHAETCA, ecnu Ycayrin
ObIIM MONMHOCTLIO OKa3aHbl Mo Bawen npockbe. Ecnm Ha MOMeHT ocyllecTBsieHns Bamn npaBa Ha 0TKa3 oT
aorosopa Ycayru 6bim okasaHbl NWb YaCTUYHO, Bbl 4O/HKHBI ONAATUTh CYMMY, NPOMOPLMOHaAbHY0 Ycayram,
npenocTaB/ieHHbIM 00 MOMeHTa, Korga Bbl coobwnnm NMapTHepy 0 CBOEM OTKa3e OT Aorosopa.

8. KoH(puaeHUuManbHOCTb U 3aLlUMTa AaHHbIX

8.1. CTOpOHbI 0643yI0TCA XpaHUTb B TallHE TEXHUYECKYIO N KOMMepYecKyto nHhopmaumo gpyr apyra, 3a
NcK4eHnem obwenocTynHom nHgopmaumnm. CTopoHsl He ByayT nepefaBaTh 3Ty MHOPMALUIO TPETbUM
nnuam 6e3 NucbMeHHoro cornacus gpyro CTOpOHbI, ecim nHoe He TpebyeTcs 3aKOHOM.

8.2. Bbl cornacHbl ¢ TeMm, 4To NMapTHep MoxxeT obpabaTbiBaTb Balwin MNepcoHanbHble AaHHbIE B LIENSX
npenocTtasfieHnsa Bam ycnyr n ncnonHeHns apyrux ceomx obsasaHHocTen no Hactodwemy Obuwemy forosopy.
CTOpOHbI rapaHTUpYloT 6e3onacHOCTb tobbiX MepCcoHanbHbIX AaHHbIX, MOAYYEHHbIX UMW NPUN NCNOJIHEHNN
cBouX 0b6s13aHHOCTEN No HacTosweMy ObLiemMy OOroBopy.

8.3. XpaHeHune v 3amTa JaHHbIX peryampyloTcs «[oanTUKON 3amTbl AaHHbIX», KOTopasa ABAeTCA
Mpuno)xeHnem K HacTosawemy ObLemy gorosopy. Bel nogTBep)xnaete, 4TO 03HAKOMUANCH C HEM U COMTacCHbI
ee cobnonaTsb.

8.4. Bbl AOIKHbI 3alUMLLATL U HE pa3rnawaTtb TPETbMM ANLaM HUKaKue Maponn, a Takxe He AonyCcKaTb
NCMOIb30BaHUA yCAyr opyruMm nuuamm oT Bawero nmenun. Ecnm Bbl He BbINOHUTE 3TO 0653aTeNLCTBO
YMbILLJEHHO UK Mo rpybon HEOCTOPOXXHOCTK, Bbl Npmn3HaeTe, 4To Ntobon focTyn K Bawen Y4eTHON 3anncu n
noboe ncnonbsoBaHme Ycnyr 6yayT cHMTaATbCHA OCYLLEeCTBAEHHbIMU Bamun. B Takux cnyyasax Bel HeceTe NosHyto
OTBETCTBEHHOCTb 3a BCE BO3HUKLUME B pe3ybTaTe yObITKM 1 0653aHbl BOSMECTUTb APYIrMM nuam
MOHeCeHHble UMUK YBbITKN.



8.5. Ecnin Bbl yTpaTuTe cBoM Mapoib WM OH CTaHEeT MN3BECTEH OPYrMM nMuaM He no Balien BUHE 1 He MO BUHE
MapTHepa, MnMbo ecnn BO3SHUKHET peasibHas yrpo3a Balwen YyeTHon 3anncn, Bbl A0XKHbI HE3aMeQNUTeNbHO
n3MeHNTb cBon Maponb. Ecam Bbl HEe MOXXeTe 3Toro caenaTb, Bbl OMKHbI HE3aMeaNNTENbHO (B TeYeHme
04HOro KaneHgapHoro gHs) coobwmtb 06 aToM MNMapTHepy cnocobamm yBeooMAEHUS, YKa3aHHbIMUN B
HacToswem Obuiem gorosope. NapTHeEpP HE HECET OTBETCTBEHHOCTM 3a NOCNencTBus, ecnm Bol He coobwunTe 06
3ToM [lapTHepy.

8.6. lNonyyms Bawe yBegomneHumne, Kak ykasaHo B NyHkTe 8.5, MapTHep He3aMeonnTeNlbHO NpUoCTaHaBnBaeT
[OCTyn K Bawen Y4yeTHOM 3anncn n npekpallaeT npefocTaBieHme yCayr Ao co34aHua Hosoro MNapons.

8.7. MapTHep obpallaeT Bawe BHMMaHMe Ha TO, 4TO aApec 3. NOYThl U Apyrue cpefAcTsa (Hanpumep, Baww
MOBUNbHBIV TenedoH), cBS3aHHble C Balwien Y4eTHOM 3anncbto, NCMONb3YOTCA O CBA3N U UAeHTUpuKauun,
Bbl 4o/KHbI 06ecneymBaTb 3aWNTY 3TUX CPEACTB U AaHHbIX ANS NOAKAYEHUS K HUM. Bbl HeceTe NosHyto
OTBETCTBEHHOCTb 3a 6e30MacHOCTb NapossA OT CBOEW 3/1. NOYThI U HOObIX APYrUX NCNOJIb3yeMbIX BaMmu
cpencTs. Naponn ABNATCA CEKPETHbLIMU, U Bbl HeceTe OTBETCTBEHHOCTb 3a UX pa3sriaweHne n 3a Bce
OENCTBUNSA, COBEPLLEHHbIE MOC/ie NCNoib3oBaHUs MNMaponsa onsa noctyna K Bawen YyeTHowm 3anucu. MapTHep
pekoMeHAyeT 3anoMnHaThb [Mapoan n He 3anucbiBaTh UX, @ TakXXe He BBOAUTb UX TaM, rae ux MoryT yBUAETb
apyrue nuua.

8.8. MNapTHep nMmeeT NpaBo NepegaBaTb BaXKHYO nHpopMaumnio o Bac n Bawen gestenbHOCTH
MpPaBOOXPaHUTESIbHbIM OpraHaM, rocyapCTBEHHbIM OpraHaM, HaA30PHbIM 1 PEryJINPYIOLWNM OpraHaM,
HaJI0oroBbIM OpraHaM 1 ApYyrum (UHAHCOBbLIM YYpeXXAeHUAM, ecnuv 3Toro TpebyeT npuMmeHnMoe npaso, Ui ans
TOro, 4Tobbl YCTAaHOBUTbL, He BblN NN HApYLWEHbl HacToAWwKA OBLWMN 0OroBOp NN Kakme-nmbo 3aKOoHbI.

8.9. Bbl npepocTaBnseTe MapTHepy NpaBo NMPUHMMaTb HEOBXOANMbIE MEpPbI, B TOM 4YKC/ie HanpaBaaTb 3arnpochl
TPETbUM NMLAM HanpsaMyo NN Yepes APpYyrMX MoCTaBLMKOB YCIyr, A4 NpoBepKn Bawen an4yHocTn m
O0OCTOBEPHOCTU NpefocTaB/eHHbIX BamMn gaHHbIX.

8.10. Obpaliaem Balue BHMMaHMe Ha TO, 4TO MNMapTHEpP AeNCTBYET TOJNIbKO Kak Ball NOCTaBLMK YCAYr U He
npenocTassifieT U He nNpeJsiaraeT HUKaKUX YCayr rnoay4daTtento Bawero nnaTtexa, Noka oH He cTaHeT
KnneHnTtom lMNapTHepa.

8.11. MapTHep MeeT NMpaBo 3anucbiBaTb TeslePOHHbIE pa3roBopbl ¢ Bamn. CTOPOHLI COraallalTcsa C TeM, 4TO
TenedoHHbIe pa3roBopbl 1 COOBLWEHNS, OTAPaBAeHHbIE N0 NoYTe, 3. NOYTE UAN NHLIMU Ccriocobamu, MOryT
MCNOoJIb30BaTbCH B Ka4yecTBe AOoKa3aTeNbCTB Npu paspeweHnn cnopos. Cornawancsk ¢ HaCTOALWNUMN
ycnosusmMu, Bel nogTBepxAaeTe, 4TO NOHMMaeTe 1 corfallaeTech C TeM, 4yTo lNMapTHep 3anucbiBaeT
TenegoHHble pa3rosopbl ¢ Bamu nnn Bawmmn npeacrasutenaMmu. NMapTHep TakKe MMeeT rnpaso 3anucbiBaTb U
XPaHUTb OPYryto KOppecrnoHAeHUno. Bbl co cBOen CTOPOHLI MMeeTe NpaBo 3anncbiBaTb TenedoHHbIe
pa3roBOpbl N XPaHUTb 3TN 3aNUCK, a TaKXe APYrYI0 KOPPeCrnoHAEHLNIO.

8.12. B uenax 3awunTbl 3aKOHHbLIX NHTepecoB MapTHepa, ecnn Bol nybnnkyeTe hakTU4eCkn HeJoCTOBEPHYIO
nHopMaLmio o NapTHepe B NyBANYHbIX UCTOYHMKaX MHopMaL MK, NpeaBapuUTEsIbHO HE BOCMOJIb30BaBLUKCH
CcpencTBaMu NMpPaBOBOW 3alUNThl, YKa3aHHbIMK B pa3gene 10, MapTHep MoxeT onybnmnkoBaTb hakTuyeckoe
OMpoBEpP>XEeHMEe UK OTBET, OrpaHuYeHHble UHhopMaLmen, CTporo HeobxoAMMON ANA UCMPaBJ/IEHUS LOKa3yeMo
JIOXKHbIX YTBEPXXOEHUN, N B COOTBETCTBUM C MPUMEHUMbIMU 3aKOHAMU O 3aLLNTEe OAHHbIX.

8.13. Bawwu NepcoHanbHble faHHble 0bpabaTbiBalOTCA N XPaHATCA B LeHTpax 06paboTkn gaHHbIX,
pacnonoxeHHbiXx B EBponenckomM Coto3e (B ToM yucne B BunbHioce n ®paHkdypTe). MoapobHaa nHdbopmMmaumns
06 obpaboTKe OaHHbIX, CPOKaxX XpaHeHUs 1 Bawmnx npaBax nsnoxeHa B «[MoNMTUKE 3alMTbl AaHHbIX>.

9. OTBeTCcTBEeHHOCTb CTOpPOH



9.1. Kaxxpasa CTopoHa HeceT OTBETCTBEHHOCTb 3a BCe WwTpadbl, HEYCTONKN N YObITKN, KOTOPbIE ApYyras
CTopoHa noHecna B pe3ysbTaTe HapyleHnsa HacToswero Obuwero gorosopa. BuHoeHas CTopoHa oba3yeTcs
BO3MeCTUTb apyron CTopoHe npsamblie ybbITKM. Bo BCcex cay4asax OTBETCTBEHHOCTb [MapTHepa orpaHn4YmMBaeTCs
cnhepywowinm obpasom:

9.1.1. MapTHep HeceT OTBETCTBEHHOCTb TOJIbKO 3a NpsMble YObITKM, MPUYNHEHHbIE MNPSMbIM N CYLLECTBEHHbLIM
HapyLlLueHnem HacToswero O6uero AoroBopa Co CTOPOHbI MapTHepa, 1 ToNbKO 3a Te YObITKN, KOTopble
MapTHep Mor NpeaBuAeTh BO BpeMs HapyLUeHUs;

9.1.2. KOMNeHcauuns ybbITKOB, MPUYNHEHHbIX [TapTHEPOM, HE MOXXET MpeBLILLaTb CPEQHEN eXXeMeCAYHON
CYMMbI NAaThl, ynaavYeHHon Bamu MNapTHepy 3a nocnefHne 3 Mmecsua. 3TO orpaHnyeHne npMMeHseTcs KO BCEM
HapyLleHnaM, COBEPLUEHHBLIM B TeYeHne 04HOro 1 TOro e Mecsaua, BMecTe B3ATbIM. Ec/in cpefHolo cyMMy 3a
3 Mecsaua paccHnuTaTb HEBO3MOXXHO, KOMMeHcaums He npesbicnT 2 000 EUR (nnn sKBMBaNE€HTHOW CyMMbI B
Apyron BantoTe). 3TO OrpaHUYeHne He NpuMeHsaeTcs K obazaTenbcTeaM MNMapTHepa, ABASAIOWMMCSA
o6a3aTeNbHbIMN B CUJTY MPUMEHNMOI0 3aKOHOA4ATeIbCTBa O MAATEXHbIX YCyrax;

9.1.3. BO BCex cnyyasnx MNapTHep He HeceT OTBETCTBEHHOCTU 3a Bally ynyuweHHy0 BbIroay UM HEMOJYYEHHbIR
00X0A4, NoTeplo penyTauunu, nepepsiB B 4eAaTesIbHOCTM Uan nobble Apyrue KOCBeHHbIe yObITKY;

9.1.4. orpaHN4YeHns OTBETCTBEHHOCTM [MapTHEpPa HE NMPUMEHSAIOTCS, €CIN OHU 3anpeLlleHbl 4eNCTBYOWNM
3aKOHO4aTeNIbCTBOM.

9.2. MapTHep He rapaHTupyeT becnepebonHyto paboTy CnctemMbl, MOCKOJIbKY Ha ee paboTy MOXXET BANATb
MHO>XeCTBO HEMOAKOHTPObHbLIX MNapTHepy akTopoB. MNapTHep byneT cTapaTbCca o6ecnevynTb MakCMMaJsibHO
b6ecnepebonHyto paboTy CncTembl, HO He HeCeT OTBETCTBEHHOCTU 3a NocnencTemsa cboeB, BO3HMKLINX He MO
BuHe lNMapTHepa.

9.3. Ecnm Cuctema HeJoCTyrnMHa No NOAKOHTPOJIbHLIM [apTHepy Npu4nHaMm, NapTHep He npefocTasnseT
KoMreHcauuo, ecnm Cnctema 6bina goctynHa 6onee 99 % Bcero BpEMEHU, PacCYNTaHHOro B CpeiHEM 3a
rnepuon He MeHee 3 MecsaLEB.

9.4. NMapTHep He HeCceT OTBETCTBEHHOCTM 3a nepuoabl, korga lMapTHep BpemMeHHo, He 6osiee 4eM Ha 24 Yaca,
orpaHmymBaeT AocTyn K CuctemMe ons npoBefeHns peMoHTa, YCOBEPLUEHCTBOBAHUIA UKW aHANIOrNYHbIX paboT,
npu ycnoeum 4T1o MapTHep coobwmT Bam 06 3TOM He MeHee YeM 3a 2 KaJleHOapHbIX OHS.

9.5. NMapTHep He HeceT OTBETCTBEHHOCTM 3a:

9.5.1. ybbITKK, NOHeceHHbIe BaMn B pe3ynbTaTe Toro, 4to Bbl He obecnevnnn 3awnTy cBonx MNaponen nnu
CpencTB naeHTUmMKaLmmn, a Takxxe 3a NpecTynHble 4eNCTBUA TPETbUX JINL, NCMONb3YIOWNX NogaesbHble,
HEe3aKOHHbIe NIV HE3aKOHHO MOJTy4YeHHbIE AOKYMEHTbI NWN OaHHbIE;

9.5.2. NocnencTBUsa BMeLLaTe/IbCTBa TPETLEro N1ua, NpenaTcTBytowero MapTHepY BbIMNOHATL CBOU
o06s13aTeNbCTBA, €C/IN Takoe BMEeLlaTesIbCTBO HEMOAKOHTPOJIbHO MapTHepy;

9.5.3. nocnencTeuma, HaCTyNUBLUME MOCAEe TOro, Kak lNMapTHep Ha 3aKOHHbIX OCHOBaHUAX pacToOpr HAaCTOALW NI
O6Lwmin gorosop, aHHyMpoBaJs Balwy Y4eTHYI0 3anncCb UAK OrpaHNYna 4OCTYN K Hel, nnbo nocne Toro, Kak
MapTHep 060CHOBAHHO OrpaHUYKA UK NPeKpaTWa NpefocTaBneHne 4actum Ycnyr;

9.5.4. ToBapbl 1 ycnyru, kotTopble Bbl NnpnobpeTaeTe € ucnosb3oBaHMeM Paysera, a Tak)Xe 3a HEBbIMOJIHEHNE
OpYyron CTOPOHON CAENKN ee yCNOoBUI;

9.5.5. HeBbINONIHEHME MapTHEPOM CBOUX OOrOBOPHbIX 0653aTENLCTB, €C/IN TaKoe HEBbINOJIHEHME BbI0
BbI3BaHO UCMosiHeEHMEeM MapTHepoM cBomx 06Aa3aHHOCTEN, YCTAaHOB/IEHHbIX 3aKOHOM.

9.6. Bbl noaTBEpXKAaeTe, 4TO BCe Bawn gencreuns, cea3aHHble ¢ HacToAwmM Obwimm gorosopomMm, byaoyT
COOTBETCTBOBATb AENCTBYIOLWEMY 3aKOHOLATENLCTBY.



9.7. Bbl HeceTe NOJIHYO OTBETCTBEHHOCTb 3a NMPaBWUbLHOCTb AaHHbIX, MOPYYEHUN U LOKYMEHTOB, KOTOpbIe Bbl
npepocrtasnsete MNapTHepy.

9.8. CTopoHa ocBoboXXoaeTCs OT OTBETCTBEHHOCTU 3a HEMCNONIHEHUE HacTosAwero Obuwero gorosopa, ecnum
LOKa)KeT, 4TO HeEMCNosiHeHne BbIJ10 BbiI3BaHO 06CTOATENLCTBAMU HEMPEOA0/IMMON CUIbl (HENPEOBUAEHHbBIMU,
HEKOHTPONMPYEMbLIMU U HEOTBPATUMbIMN 06CTOATENLCTBAMU), HAJINYME KOTOPLIX AOKAa3aHO B YCTAaHOBJIEHHOM
3aKOHOM nopsaake. Bbl 0683aHbl NUCbMEHHO yBeAOMUTb MapTHepa 0 HaCcTynAeHUn o6CTOATENLCTB
HenpeonosIMMon Cusbl B TedyeHme 10 KaneHaapHbIX AHeW Co AHS UX BO3HMKHOBeHUS. NapTHep yBegomaseT Bac
06 obcToAaTeNnLCTBax HEMPEOAOIMMON CUJIbI MO 3. NOYTEe UK Ha canTax MapTHepa.

10. YperynupoBaHue CriopoB U NnpuMeHUMMoOe npaso

10.1. MapTHep CTPeEMUTCS yperyampoBaTb BCe CNOpPbl C BaMu MUpHLIM NyTeM, BbICTPO U Ha
B3aMMonpueMsemMbixX yCaoBuaX. B cnyvae BO3HUKHOBeHUA criopa MapTHep npusbiBaeT Bac B nepByto ovepenb
obpallaTbCsa HenocpenCcTBeHHO K MNapTHepy. Cnopbl pelatoTcs NyTeEM NMeperoBOpoB.

10.2. Bbl MOXXeTe NpeabsaBUTbL NPETEH3MI0 UK NMoAaTk XKanoby KacaTenbHO YCayr rno 3. No4yTe, NO3BOHUB B
LleHTp o6cnyxnBaHUs KJIMEHTOB UM OTNPaBMB CoobLeHMe Yepe3 CBOK YYeTHYI0 3aMunch.

10.3. B Bawen xanobe gomkHbl 6bITb YKa3aHbl 06CTOSATENbCTBA N JOKYMEHThI, Ha KOTOPbIX OHA OCHOBAHa.
Ecnn Bawa »xanoba ocHoBaHa Ha [OKYMeHTaxX, KOTopbiMu MapTHep He pacnonaraeT, Bbl 4O/KHbI
npenocTaBUTb 3TN OOKYMEHTbl WU UX KOMun.

10.4. NMapTHep paccMOTPUT Bawly NUCbMEHHYIO NpeTeH3nto nan xxanoby n npenoctasmuT NoAPO6HbLIN,
MOTUBMPOBAHHbLIN N AOKYMEHTaNbHO NOATBEP )X AEHHbIN OTBET B TevyeHue 15 Pabounx gHeln co oHsa ee
nosly4yeHus. B NCKAOYUTENbHbIX CayYaax, ecnn MNapTHep He MOXXeT NpefoCTaBUTb OKOHYaTesIbHbIN OTBET B
TeyeHue 15 Pabo4yux oHen no He 3aBuUCALLMM OT MapTHepa npuynHam, NapTHep HanpasuT Bam
npenBapuTesibHbI OTBET C 06bACHEHUEM NPUYNHBI 3a4EPXKKN N YKa3aHMeM HOBOro cpoka. OKOHYaTeIbHbIN
CpOK He npeBbicMT 35 Pabo4unx gHen. MapTHep HanpaBWT CBOW OTBET crnocobamMu, yKasaHHbIMU B NyHKTe 5.1,
ecnu Bbl He nonpocuTe NCNoNbL30BaTb APYron crocob.

10.5. MapTHep paccmaTpuBaeT Bawu npeTeH3nm becnnaTHo.

10.6. Ecnn peweHune MNMapTHepa Bac He ynosneTBopsieT, Bol BNpase BOCN0J/1b30BaTbCA APYrMMU 3aKOHHbLIMU
CcpencTBaMu 3allMThl CBOUX Npas. Ecnu cnop He yoaeTcs yperyimpoBaTbh MUPHLIM NyTEM WIN APYTNMN
BHecynebHbiMM cnocobamu, oH pa3pellaeTca KOMNETEHTHbLIM CYA0M U/MN KOMNETEHTHbIM OPraHoM CTPaHbl, B
KoTopoun nuueH3nposaH MapTHep CeTun Paysera, npepoctasnsaowmin Bam Ycnyru. Ecnm Bel sBnseTech
notpebuTenem, Bbl Takxe MoxxeTe 06paTUTbCA B CyAbl MO MeCTy Bawero xutenbcTBa, a MCKU NpoTme Bac
MOryT BbITb NpeabsB/ieHbl TOJIbKO B 3TUX CyAax B COOTBETCTBUN C AEeNCTBYIOLWMM 3aKOHOAATEeNbLCTBOM.
NHpopMaLMsa 0 KOHKPETHbLIX OpraHax no BHecyaebHOMY pa3peLleHunio COpoB B KaXK40MN IOPUCANKLNN
NpMBOANTCA B COOTBETCTBYOLWMX NpraoxeHnsax nin B obwenoctynHom Cnncke pacnpegenenuns MNapTHepos.

10.7. MoapobHbIn NOpAAOK NpeabsaBAEHNS U PACCMOTPEHUS MPETEH3NN TakxXe U3/10XKeH B NpaBunax
npenobaBAEHNSA N PacCMOTPEHMS NpeTeH3uin (xanob) KnneHToB.

10.8. HacTosawmn O6wmnin gorosop, ero MNMpuaoxxeHnsa n nobbie He yperyanpoBaHHbIe UMU BONPOCHI
perynupyTcs NpaBoOM CTpaHbl, B KOTOPOW nnueH3nposaH MapTHep CeTun Paysera, npenoctasnsatowmin Bam
Ycnyru (n oTkpbiBwWni Baw CyeT Paysera, ecnm oH y Bac ecTb). 3To npaBuio ENCTBYET Aa)Ke B TOM CJiy4ae,
ecnn crnop mexay Bamu n NapTHEpOM OTHOCMTCS K KOMMNETeHUUN Ccyda APYron cTpaHbl. Ecin Bbl aBnseTech
noTpebutenem, 3To He nuwaeT Bac 3aWmnThl, NPefoCTaBASEMON UMNEPATUBHBIMU HOPMaMK NpaBa CTPaHbI
Bawero npo)xusaHus.



11. 3aknwouuTesnbHbIe NOJIOXKEeHUsA

11.1. Kaxxpgasa CTopoHa noATBep>X4aeT, YTO pacrnosiaraeT BCeEMN HEOBOXOANMbIMU COM/TaCHO 3aKOHOO4aTeNbCTBY
paspeweHnamMn N TNLEH3NAMU AN UCMOJIHEHUA HacTosAwero Obuwero gorosopa.

11.2. Ha3BaHus pa3nenos n cTaTen HacToswero Obuwero Ooroeopa cny>XXat UCKNK4YNTEeJIbHO 014 y,EI,O6CTBa n
He O0JIXKHbl NCMOJIb30BaThLCA A1 TOJIKOBAHMS €ro rnosIoXKeHun.

11.3. Kaxxgasa CTopoHa caMOCTOATesIbHO HECeT OTBETCTBEHHOCTb 3a BbIMNOJIHEHME CBOUX HAJIOMOBbIX
065A3aTenbLCTB Nepen rocyaapcTBOM N gpyrnmmn cybbektamu. lNMapTHep He HeceT OTBETCTBEHHOCTU 3a
ncyucnieHve nnm ynnaTty Bawmnx Hanoros.

11.4. Bo Bcex cnyyasix MapTHep AeNCTBYeT Kak He3aBMCMMas CTOPOHA. NMapTHeEp He KOHTPOAMpPYET NPOAYKThI
N ycnyru, KotTopble Bbl onnavymBaeTe C MCMNOJIb30BaHMEM YCNYr, N HE HECET 3a HUX OTBETCTBEHHOCTU. MapTHep
He rapaHTUPYeT, 4TO NoKynaTe b, NpoAasel i nobas agpyras CTOPOHa BbIMOJHUT YC0BUS CAENKM C Bamu.

11.5. Bbl He nMeeTe NpaBa NepefaBaTb CBOU NpaBa 1 06893aHHOCTK NO HacToAwemy Obwemy forosopy
TpeTbeMy nuuy 6e3 npegBapuTeNbHOro NMCbMEHHOro cornacus MapTHepa. MapTHep ocTaBnaeT 3a cobon
npaso B ntoboe Bpemsa 6e3 Balwero cornacua nepefaTb CBOM NpaBa 1 0683aHHOCTU TpeTbeMy NnLy npu
yC/1I0BUN, 4TO (@) 3TO HE NPOTUBOPEYUT 3aKOoHY 1 (6) N1MLo, KOTOpPOMY NepenatoTca npaea n 0b6a3aHHOCTH,
CNocobHO UCNONHATL 06s3aTenbLCTBa NO HacToAweMy ObLlweMy AOroBOpy Kak MUMHUMYM Ha TOM >Xe YPOBHe.
MapTHep yBegoMuT Bac o ntobon Takon nepepaye.

11.6. Ecnm kakoe-nnbo nonoxxeHne Hactoswero Obuiero norosopa CTaHOBUTCA HEQENCTBUTENbHbIM,
OCTaJIbHblE MOJIOXKEHNS OCTalOTCA B CUne.

11.7. HacTtosawmn O6wmnin norosop BCTynaeT B CUJ1y B NOPSAAKE, OMUCAHHOM B NMyHKTe 2.4. Bbl MOXeTe
COXpaHUTb KoNuto HacToswero Obuwero Aorosopa BO BpeMs permcrpaumn.

11.8. HacTosiwmn O6wunin norosop npeacTtasieH B CUCTeMe Ha HECKONbKUX sidblkaX. K BaM npumeHseTcs Ta
A3blkoBas Bepcua Ob6Lero gorosopa, kotopas bblna Bam npenctasieHa npy perucTpaumm.

11.9. Ccbinkun Ha canTbl MapTHepa, NpuBeaeHHbIe B HacToswem Obuwem gorosope n MNpunoXKeHnsax K HeEMY,
ABJAIOTCA HEOTbEMIEMON YacCTblo HacToAawero Obwero Jorosopa N NpMMeHATCA K BaM ¢ MOMeHTa Havana
MoJsib30BaHNSA COOTBETCTBYIOLLLEN YCNYTON.

11.10. PekBu3sntbl MapTHepoB CeTu Paysera: noapobHasa nHgopmauma 06 naeHTUPOUKaALMOHHbBIX AaHHbIX,
agpecax oncoB U nnueH3nax Kaxxaoro MapTHepa CeTn Paysera npusoanTcs B obuwenoctynHom Cnucke
pacnpepneneHus NMapTHepos.



