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[oroBop 00 ycnyrax MHCTpyYMeHTa CUCTeMbl Npofdark Paysera POS

I. OOLMe nosno>XeHus

1. Ycnyra BupTyasbHOW Kaccbl Paysera POS (pnanee - «Ycnyra») - 3To paboTatoliee No ceTeBOMY MPUHLNMY
(WebApp) peweHune gna Todyek npodaxk (aHrna. POS) ¢ pyHKUMEN BUPTYanbHON hnCKanmsaunm un

MHTEr pupoBaHHOM onaaTton KapTaMu. HactosAwwmn Oorosop npenocTtasnseT MonyvaTento yciayru npaBo
Mofb30BaHUA [aHHOW YCNyron.

2. B npouecce nonb3oBaHMa YCyrom B TOM Mepe, B KOTOPOM OHW HE MPOTMBOpPEYaT NOJIOXKEHNAM HAaCTOSALLErO
HloroBopa, OencTBYIOT ycnoBumsa Obuiero Aoroeopa Ha okalaHue NJaTeXHbIX YCayr. Paysera uMeeT npaBo 0o
Ha4asa Nosib30BaHMA ycayraMmm oTkasaTb lMonyyaTento ycayrun B npenoctasnaeHum Yonyrn 6e3 obbacHeHns
MPUYNH TaKoro peLueHmns.

3. Ecnn Nony4aTtenb ycnyrn SBNaeTCsa lpnan4yecknum anuom, corsalasch C yCI0BUAMU HacTosawero [Joroeopa,
OH NOATBEPXKAAET TO, YTO OT €ro MMeHN AENCTBYET YNOJIHOMOYeHHOe Lo, obnaaatouiee BCeEMU
Heo6X0ANMbIMM MOJIHOMOYMSAMM ANA 3aKa3a AaHHOW YCyrn oT UMEHU topuanyeckoro nuua. No tpebosaHmto
Paysera MonyvyaTenb ycnyru obsa3yeTcsa NnpenocTaBuTb BCe He06XoaMMble OOKYMEHTbI 419 NOOTBEP>KAEHMNSA
TaKMX NOJIHOMOYUA.

4. icnonb3yemble B JloroBope TepMUHbI:

4.1. MNony4yaTenb yCAYru - KJIMEHT CUCTEMbI Paysera, KOTOPbIN Mpu NpoAa)ke TOBAapPOB UK YC/Yr MOJib3yeTCs
WHCTPYMEHTOM CcucTeMbl npofdax Paysera POS;

4.2. BuptyanbHaa puckanmsaumsa (i.EKA) - anekTpoHHada ycnyra, npegHasHadYyeHHasa gasa perncrpauum mn
[OKYMEHTMPOBaHNA XO3ANCTBEHHbIX ONepaLni, oCyLLeCcTBASEMbIX C UCNOJIb30BaHNEM peLleHns aAns
(hrcKanbHbIX NPOAaX, KOTOPOE aBTOMaTU3NPOBaHHBLIM CNOCOBOM NpeAoCcTaBNAAeT AaHHbIE HaN0rOBOMY
afMUHUCTpPaTOpPY;

4.3. MapTtHep - Adyen N.V, kog koMmnaHum 34259528, Carmiggeltstraat 6-50, 1011 D), AMcTepaam,
KoponescTtBo HuaepnaHaos. Ero ycnosus, npasmna n NnoaMTUKa NpeaocTaBaeHnsa ycnyr ENCTBYIOT A4
Mony4aTenenm ycnyru, KoTopble Monab3yTca ycnyramum Paysera POS 4epes naatgopmsl;

4.4. Npasuna NapTHepa - akTyasibHasa Bepcua npasun MapTHepa, nybnnkyemas 34€ecCh;

4.5. MpaBuna MeXXAyHapoAHOW NJAaTEe>XXHOW CUCTEeMbI - YyCTaHaBAMBatowme obLuyto cuctemy tpebosaHumnm,
CBSI3@aHHbIX C OCyUW,ecTBJeHNneM onepauunm, 6€30NacHOCTbIO, OTBETCTBEHHOCTbLIO N APYTMMN MOMEHTaMN,
rnpaBusia MeXXayHapoAHOW nnaTe)xxHon cuctemsbl Visa n (nnn) Mastercard, KoTopble perniaMeHTUPYIOT pacyeThl
C NCMNOJIb30BaHMEM KapT B paMKax cuctembl Paysera POS;

4.6. MNpenckypaHT - Tapudbl BUPTYasbHOW Kacchl Paysera POS 1 CBA3aHHbIX C HEW YCAVYT.

5. lpyrne TepMmnHbl B HacTosWweM [JoroBope NUCMOob3yoTCSA B 3Ha4YeHUn, ykazaHHoM B ObLLeM ooroeBope Ha
OKa3aHue niaaTeXXHbIX YCayr.

I1. CTOUMOCTDb YCAYT N NOPAAOK PACHETA


https://www.paysera.ee/v2/ru-EE/kontrakt/obshhij-dogovor-okazanija-platezhnyh-uslug-biznesu
https://www.adyen.com/legal/terms-and-conditions-adyen-for-platforms
https://www.visa.co.uk/dam/VCOM/download/about-visa/visa-rules-public.pdf
https://www.mastercard.com/global/en/vision/who-we-are/terms-of-use.html
https://www.paysera.lt/v2/lt-LT/kainos/paysera-pos-ikainiai
https://www.paysera.ee/v2/ru-EE/index

6. OnnaTta niaHa Paysera POS ocyuwiecTBAAeTCA Ha OCHOBaHMWM BbICTAaBNEHHOI0 cHyeTa-pakKTypbl Wan (No
BO3MOXXHOCTM) CNMCbIBAETCH CO CHeTa KJIMeHTa B cucteme Paysera. Cbop 3a onsaTy KapTaMm B3MMaeTCs BO
BpeMs njaTexHonm onepauunn. 1o 7 4ncna Kakaoro Mecsilla NnpenocTtaBnseTca oT4yeT o cbopax 3a onnaTty
KapToW 3a BECb NMpeablaywnn Mecsu. a8 naatexen 3a YCnyry OenCcTBYOT nNpaBuia, NpeayCMoTPEHHbIE B
0O6LieM 00OroBope Ha OKa3aHMe NJAaTEXHbIX YCVYI.

7. Bce ueHbl Ha ycnyru npeacTaBneHbl B MpenckypaHTe, KOTOPbLIA SBASETCA HEOTHEMIEMON YacCTbio
HacTosLwero [lorosopa.

8. CobpaHHble NiaTexun 3a4MCNSOTCSA Ha YKa3aHHbIM MonyyYaTenem ycnyru cyeT Paysera Yyepes 2 paboynx oHs
C MOMEeHTa naTexa.

I1l. MpaBa n 0683aHHOCTU CTOPOH

9. NpaBa u o6a3aHHoCcTKU MNMony4yaTtena ycnyru:

9.1. NonyyaTenb ycnyru obs3aH obecneynTb KavyecTBeHHoe, becnepeboinHoe, cTabunbHoe 1
KOH(pUaeHUMaNIbHOE NHTEPHET-COegUHEHME CO CKOPOCTbIO He MeHee 1 MB/c n BpeMeHeM 3aLep>KKun
(naTeHTHOCTBLIO) He Bonee 300 Mc. Paysera He HeceT OTBETCTBEHHOCTb 3a cboun n 3amepnneHne paboThl,
€CJIN CBA3b He COOTBETCTBYET YKa3aHHbIM MapaMeTpam.

9.2. lns obecnevyeHns Haanexauwero QyHKLUMOHNUPOBAHUSA BUPTYasibHOW Kacckl Paysera POS Ha
ycTpowncTee MonyyaTtens ycnyrun nonxeH bbiTb ycTaHoBneH bpay3ep (Google Chrome, Safari, Edge nnn
Firefox), Bepcma KOTOpOro BbiNylleHa He MeHee WeCcTn MmecaueB Hasag. [nsa obecneyeHus
MaKcuMMaJsibHOM 6e30nacHOCTUN N PYHKUMNOHANIbHOCTU Paysera pekoMeHOyeT UCMOb30BaTb NOC/EAHIOK0
Bepcuio bpay3epa.

9.3. MNMony4yaTesib ycnyrun cornawaeTcs € TeM, 4TO 15 UCMOJIb30BaHNA UHCTPYMEHTa cucTeMbl Paysera
POS moxeT noTtpeboBaTbCA OAUH NN HECKOJIbKO OOMOJIHUTENbHbIX 31€MeHTOB 060pyA0BaHNSA, TAaKNX
KaK KapTOYHbIN TEPMUHAN, NPUHTEP N MOBUIbHOE NN CTaUWMOHapHOEe YCTPOWCTBO C YCTaHOBJIEHHbIM
npunoxxeHnem (Android nnm i0S).

9.4. NonyyaTenb ycnyru obsasyetcsa HezamennmTesibHO coobwaTh 06 0bHapyXeHHbIX PYHKLMOHaNbHbIX
ownbkax BUpTYyasibHOW hrucKanmsaumm nam obimx hyHKLMOHAbHbIX OWMBKax pelleHnsa aas npoaax.

9.5. MNonyyaTens ycnyru obsasyeTcs cobnoagath MNpaBuna MexAyHapoaHOW NMAaTEXHON CUCTEMBI.

9.6. NonyyaTenb ycnyrn NOATBEPXKAAET TO, YTO Nnepen 3akjyeHnem HacTosawero Jorosopa oH
o3HakoMuncs c MpaBuaamum MapTHepa, 6€30roBOPOYHO COrlacuiIca C HUMK 1 0b6s3ancs ux cobnogaTts B
TeyeHune BCero Cpoka nosb3oBaHmsa Ycnyron. MNpasuna MNapTHepa CHMTAOTCA HEOTBHEMJIEMOWN HYaCTblO
HacToswero forosopa. Nonyyatenb yCayru cornallaeTcsa C TeMm, 4To Paysera n (unm) MapTHep umetoT
MpaBo HaNpsAMY KOHTpoAnpoBaTb cobntogeHne Mpasun MNapTHepa, a MNony4daTenb yCayru B CBS3uU C
3TuM 065a3yeTCs COTPYAHUYATb Kak c Paysera, Tak u ¢ NMapTHepoM. HapyweHue Mpasun MapTHepa
CYNTaeTCHA Cepbe3HbIM HapyLleHneM HacToswero [Jorosopa.

9.7. MonyyaTtenb ycnyrmn o6s3aH obecneymTb COOTBETCTBME CBOEN AeATE/IbHOCTU NMPaBOBbIM aKTaMm
Eeponenckoro Coto3a (AMpekTuBe 0 NaaTexHblx ycayrax - PSD2, O6uleMy perjamMeHTy No 3aliuTe
naHHbix (OP3]1), CTaHgapTy 6e30nacHOCTU AaHHbIX MHOYCTPUK nnaTexHbix KapT (PSI DSS)), a Takxe
TpeboBaHnaM B 06nacTtu 6opbbbl C OTMBIBAHUEM AeHer 1 (hpuHaHCUpoOBaHMeM Teppopusma (aHra. AML),
TpeboBaHNAM, CBSAI3aHHbIM C COBNOAEHMEM CaHKLNN, U NHBIM (PUHAHCOBLIM TpeboBaHMAM.

9.8. NMonyyaTenb ycnyru noHMMaeT U CcorjlaceH Cc TeM, 4To MNapTHepP, Kak NOCTaBLUWK YCAyru no
0bpaboTke nnaTe)xxen, NPoOBEPUT NN MOXKET NPoBepuUTb kKaneHTa (aHrn. KYC) B COOTBETCTBUM C
MpaBnnamun MapTHepa N OENCTBYIOLWMM 3aKOHO4aTeNbCTBOM. [Mony4aTenb ycnyrmn obasyercs
npenocTaBfsATb BClO HeEOH6XoOMMYO A8 3TOro MHOPMaLMIO U AOKYMEHTbI Paysera nnam Hanpsmyto
MapTHepy, ecnm NoCTYNUT COOTBETCTBYIOLWMA 3anpoc. NonyyaTenb yCayru cornaceH ¢ TeMm, 4To
Paysera nepegacT MNapTHepy ero gaHHble (BKAOYaa Haxoaslwmecs B pacnops>keHun Paysera
rnepcoHasibHble faHHble), Heobxoanmble ans nposepkun kameHTa (KYC) n okazaHua Ycnyru. OTkas oT
COTPYAHMNYECTBaA NN HECOOTBETCTBME TpeboBaHMAM [MapTHepa, CBA3aHHbLIM C MPOBEPKOM KJIMEHTa
(KYC), Mmo)XeT nMpuBeCcTn K OrpaHNYEeHMIO NN NPeKpaLLeHNIO MpeaocTaBaeHns Ycayrm no nHnymaTuee
Kak MapTHepa, Tak u Paysera.


https://www.paysera.ee/v2/ru-EE/kontrakt/obshhij-dogovor-okazanija-platezhnyh-uslug-biznesu
https://eur-lex.europa.eu/eli/dir/2015/2366/oj/eng
https://eur-lex.europa.eu/eli/reg/2016/679/oj/eng

9.9. MonyyaTenb ycnyru obssyetcs B Ntoboe BpeMsa npenocTaBnsaTb Paysera u (unun) NaptHepy
(HanpsaMyto nnn 4Yepes Paysera) 3anpallnBaeMble OOMNOJIHUTESIbHbIE AAaHHbIE, LOKYMEHTbI UK
pe3ynbTaTbl ayguTa, NnoaTBep )X aatoLwmne To, 4To MosyvyaTesnb yCayru BbiNoONHAET CcBOU 06a3aTeNnbCTBa
B paMkKax HacTosiwero f[lorosopa, Ob6liero noropopa Ha oka3laHue niaaTexHblx ycnyr, Mpasun
MapTHepa 1 OeNCTBYOWEro 3aKoHo4aTeNbCTBa (BKAOYaa TpeboBaHus, cBA3aHHble ¢ bopbbon ¢
OTMbIBaHMEM AeHer u cobnogeHnemM CaHKLMOHHOIO pexxmnuma).

9.10. Ecnm NMonyyaTenb yCayrn Xo4eT NU3MEHUTb UK PaclUNPUTb Chepy CBOEN AeATEesIbHOCTH,
YKa3aHHYI0 NpW 3anoJIHEHNN aHKeTbl «3Hal cBoero knaneHTa» (KYC), oH 0653aH coobuwnTb 0 TaKoM
N3MeHeHNn, OoNoJHNB i obHOBUB LaHHYIO aHKeTy. Paysera ocTaBnseT 3a cobon NnpaBo NpekpaTuTb
NV BPEMEHHO NPUOCTaHOBUTb NPenocTaB/ieHNne ycayr, ecinm nsMmeHmnsLlasca busHec-monenb He
COOTBETCTBYET TPeOBOBaHUAM MeXAYHAPOLAHOM MaaTeXHOW CUCTeMbI, Paysera, ee napTHEPOB UK
3aKOHOOaTeNbCTBa.

9.11. Paysera nnan NapTHep NMMeKT NpaBo B 0AHOCTOPOHHEM nopsaake 6J10KMpoBaTb NOA03PUTESbHLIE
onepauun nan BBOAUTb AOMOJIHUTESIbHbLIE OrpaHNUyYeHmns, ecnm y MNMonyyvyaTens ycayr NOBbILWEHHbIN
YPOBeHb BO3BpaTa niaTtexen (fanee - «Bo3BpaT niatexens).

9.12. NMony4aTtenb ycnyrun obssyertcs obecnedynTb Hagnexallee NnpenocTaBseHne TOBapoOB UKW YyCAyr,
TeM CaMbIM CHM>XXasa PUCK onepaunin no BosspaTy naaTexen.

9.12.1. Noka3aTesb Bo3BpaTa naaTexen He A0JIXKEH BbIXOAUTb 3a PpaMKW YCTaHOBJIEHHOIO
MeXAYHapOoaHOW NiaTeXXHon cuctemon npegena - 1 % ot obuiero koanyecTsa onepauni. B
C/ly4ae npeBbilleHns AaHHOro NoKa3saTens:

9.12.1.1. Paysera Mo)XeT BpeMeHHO NMPUOCTaHOBUTb NpefocTaBsieHne ycnyr naum
notpeboBaTb BHECEHNSA AOMOJIHNTESIBHOIO 3as0ra;

9.12.1.2. Paysera nnu ee napTHepbl MOTYT NPUMEHUTb AOMOJHUTENbHbIE (PUHAHCOBbIE
CaHKLUW NN YCUIIUTb KOHTPOJIb OnepaLnii.

9.13. MonyvaTenb YyCAYyrn He MoXXeT NpeanpuHUMaTh Caeaytowme Wwarn 48 CHKEHUS nokasaTesnen
Bo3BpaTa naaTexxeln rnocse Toro, Kak OH y>xe noaJs 3anpoc Ha Bo3spaT nnaTtexa:

9.13.1. npeanaraTb / OCyLWecTBAATb Bo3BpaT naaTexen He Yyepes opuynaibHyo CUCTEMY
Paysera POS;

9.13.2. oT3bIBaTH 3anpoc Ha Bo3spaT nnatexa B obmMeH Ha KoMMeHcaunn nam opyrme Boiroabl.

9.14. Mony4yaTenb ycnyrum noHMMaeT, YTO BbinJaTa CpencTs n (nnn) npeanoctassieHne ycnyr mMmoryT
ObITb OTJIOXKEHbI NN MPNOCTaHOBJIEHDI:

9.14.1. 8 cnly4ae Hain4dma I'IO,D,OBpGHI/II7I B MOLLeHHM4YeCcTBE NN NMPN3HAKOB OTMbIBaHWUA OEHEr;

9.14.2. ecnn MNony4daTenb yCAyru Bbillen 3a paMKn gonyctumoro npegena BosspaTa
nnaTexen,

9.14.3. ecnn MexxagyHapoaHasa nnaTexxHas cuctema nnum NapTHep NHUUMMpPoOBanun
OOMOJIHNTENIbHbIE NPOBEPKU;

9.14.4. MNapTHep AaeT yKa3aHne 3aMOpo3nUTb CPeACTBa AW NPUOCTAaHOBUTL NpenocTaBleHne
YyCNyr u3-3a HapylleHus Mpasun MNapTHepa, He3aBepLUeHHOoN NpoBepku kaneHTa (KYC) nnm no
APYrM MpuUYMHaMm, NpenycMoTpeHHbIM MpaBunamu MNapTHepa.

9.15. NMony4aTenb ycayru noHNMaeT U CorslaceH C TeM, 4To, ecnu MNMapTHep NpUMET pelleHne
OrpaHMNYnNTb UK NpekpaTuTb 06paboTKy nnatexen ang MNMonyyvaTens ycnyru Ha ocHoBaHum MpaBun
MapTHepa, OLEHKN PUCKOB UNun topnandeckmnx tpebosaHuin, Paysera 6yneT BblIHYy)XAeHa
COOTBETCTBYOLWMM 06pa3oM OrpaHNYNTb UM NPEKPATUTb NMpeaocTaBaeHne Ycnyrm (unm ee 4actm),
npeLocTaB/ssieMO Ha OCHOBaHMM HacToswero Jlorosopa. B 3Tom cny4dae Paysera He ByneT HeCcTu
OTBETCTBEHHOCTb 3a OFrpaHUYeHne NIKn npekpaweHne npegocTtasneHnsa Ycayrmn (unm ee 4acTn)
MonyyaTento ycayru, Tak Kak 3TO NPOU30LUIO B pe3yfbTaTe pewweHns NapTHepa.

9.16. Y Paysera ecTb npaBo UMeTb pe3epB 6e30nacHOCTK (3a10r) Ha onpeaesieHHbI Nepnod BPpeEMeEHM
019 MOKPbITUS BO3MOXXHbIX BO3BpaTOB niiaTexen nam HeornsavyeHHbIX WTpadoBs.



10. Mony4yaTtenb ycnyru obsa3yeTca BecTn cebs nobpocoBecTHO. TpeboBaHne oO6POCOBECTHOCTU BKJIOYAET B
cebs He ToNbKo 0653aTeNbCTBO HEe3aMeaIMTEIbHO coobLLaTh 0 3aMeYeHHbIX BO3MOXXHOCTAX BOCMNOJIb30BaTbCS
owmnbkamm cuctemsl i.EKA B cBOUX MHTEpecax, HO 1 BO3Aep>KaHne oT 3Toro. B cnyyae 3noynotpebreHus
cuTyauuven MNonyyaTens yciyru gosKeH bygeT BO3MeCTUTb BO3HMKLWINNA yuepb. Kpome Toro, B cnydvae
HapyLlleHna npaenia oOPOCOBECTHOCTU:

10.1. Paysera nmeeT npaBo NMPMUOCTAaHOBUTL NMpenocTaBsieHne YCnyru 40 BbIaCHEeHUS obcToaTennCcTB
HapyweHna n yctpaHeHnda BCeX CBA3aHHbLIX C 3TUM YIrpos,;

10.2. B ciiy4ae cepbe3HOro Uam NoBTOPHOrO HapylleHns Paysera MMeeT NpaBo B 04HOCTOPOHHEM
nopsiake HeMenJsieHHO PacTOPrHyTb HACTosAWMA [loroBop, yBeaomus 06 3Tom Monyvatens ycnyru.

11. NpaBa v 06sa3aHHOCTM Paysera:

11.1. Paysera cBOeBpeEMEHHO N Hapsiexxawmm obpa3om NpenocTaBisgeT BO3SMOXKHOCTb NOJIb30BaHUS
ycnyramu, ykasaHHbiMu B 1 pasgene [lorosopa.

11.2. Paysera ocTaBnseT 3a cobor NpaBO MEHATb, OFrpaHNYUBaTb UM YAANATb onpeesieHHble cnocobbl
onnaTbl, ecnu Toro TpebyeT MexayHapogHas naaTexxHas cucteMa, napTHepbl Paysera nam npasoBble
akTbl. O6 ypaneHunn cnocoba onnaTtebl Paysera ysegomuT MonyyvaTtens ycayrm He nosgHee 4em 3a 30
OHen [0 3TOoro, 3a NCKJIIYEHUEM CJlyyaeB, Korga cCpoYHoe orpaHnyeHmne Heobxoammo no
coobpakeHnsaM 6e30MacHOCTU UAN PeryasTUBHbIM NPUYNHAM.

11.3. Paysera nmeeT npaBo 03HAaKOMUTbLCS CO BCEN MHGOPMaLMEN O 3aKa3axX, KOTopas HaxXOAUTCS B
ydyeTHoun 3anucu POS Monyyvatensa ycayru, onsa obecnedyeHmsa Hagnexxawemn pabotbl cncremsl,
yNyyLleHns npoaykTa, 6opbbbl C OTMbIBaHMEM AeHEr U PUHAHCMPOBAHUEM Teppopu3Ma U Apyrux
npefyCcMOTPEHHLIX 3aKOHOM Liesiei.

11.4. Paysera npunaraeTt pa3yMHble ycunma onsa obecnevyeHnsa ctabunbHoro n becnepebonHoro
npenocTtasnaeHns ycayru Paysera POS, HO He rapaHTUpyeT Toro, 4To Ycayra bynoeT npefocTtaBasaTbCsa
6e3 ownbok nnm cboes BO BCEX CayHasX.

11.4.1. Paysera cTpeMmuTca obecne4ynTb OCTYMNHOCTb NporpamMmHoro obecnevyeHnsa Paysera POS
N Haxo4sWencsa nog ee HenocpenCcTBEHHbIM ynpassieHNEM NHPPACTPYKTYPbl Ha MPOTSKEeHNU
He MeHee 4yeM 99,5 % BpeMeHU B TeYEeHMEe KaNeHOapHOoro Mmecsaua. 9TOT Le1eBON YPOBEHb
OOCTYMNHOCTU He BKYaeT B ceba onpeneneHHble cutyaunn. Paysera He HeceT
OTBETCTBEHHOCTb 3a COOM, BbI3BaHHbIE:

11.4.1.1. nnaHoBbIMM paboTamm No TeXHNYECKOMY 06CyXXMUBaAHUIO, O KOTOPbIX Paysera
3apaHee ysegomnseT MNonyvatensa ycnyru (0bbl4HO He Nno3gHee 4eMm 3a 24 4Yaca);

11.4.1.2. cbosamm B paboTe cuctem MNMaptHepa nam nx HepaboTocrnocobHOCTLIO;

11.4.1.3. cbosamm B paboTe TpeTbUX CTOPOH (Hanpumep, NHTEPHET-NPOBangepos,
MOCTABLUMKOB 3/IEKTPMUYECTBA MM BHELLUHUX CUCTEM, C KOTOPbIMU B3aUMOOENCTBYET
BMPTYyasibHaa Kacca - HanpuMmep, CUCTEM HasIOroBOro agMMHUCTpaTopa);

11.4.1.4. npobnemamm c obopynoBaHNEM, NPOrpaMMHbIM obecnevyeHneM Uam CeTbio,
KOTOpPbIMU Nonb3yeTcs MonyyaTens ycayru;

11.4.1.5. obcTosATENLCTBAMU HeNpeogonmmonm cunbl (force majeure);

11.4.1.6. HenpaBoMepHbIMKU AencTeuaMM MNony4aTensa ycayrn nan TpeTbux JnL
(Hanpumep, KnbepaTakamn).

11.4.2. Paysera npenocTtaBaseT Nony4aTenio ycayrm B yCTaHoBJIeHHble Paysera paboymne yachl
YCNyru TeXHUYECKOW Noaaep>xkKu, cBsisaHHoW ¢ paboTon Paysera POS.

11.4.3. Ecnm MonyyaTenb ycnyru coobuwlaeT Paysera o kputuyeckmnx cbosix ycnyru Paysera POS
(monHas HEBO3MOXXHOCTb MOJIb30BaHUA Yciyron ns-3a cboes B paboTe ynpasiasemMbix Paysera
cuctem) B paboyee Bpems, Paysera 0653yeTca HavyaTb paccnefoBaHme NpuymH cbos n NpuUHATL



Mepbl 4/1 ero yCTpaHeHUs B pa3yMHble cpoku. OBbIYHO Paysera cTpeMnTCca oTpearnpoBaTh
(HaYaTb paccnenoBaHMe) He NMo3aHee Yyem vepes 4 pabounx Yaca. Paysera He o6a3yeTcs
YCTPaHUTb HEMONMAZKN B KOHKPETHbIE CPOKWN, 0CODEHHO €CIN OHW 3aBUCAT OT TPETbUX CTOPOH.

12. Paysera He HeceT OTBETCTBEHHOCTb 3a:

12.1. 3noynoTtpebneHuna KnueHTa npu obHapy>XeHnn owmnbkm B CUCTEME HaNOroBOro
aAMWHUCTPATOPa 1 BO3HUKLLME B CBSI3M C 3TUM MOC/eACTBUA nepen nobbiMy nnuamu;

12.2. cboun B paboTe cuctem MapTHepa, ownbku NapTHepa 1 ero pelleHns (BKYas peLlieHus,
CBSI3aHHblE C OrpaHNYeHneM UM NpeKpalleHNeM npenocTaBieHns yCcnyr), KoTopble BAUSAIOT Ha
npenocTaBsieHne YCayru, 3a UCKJIOYEHWEM CyYaeB, Koraa NpUYnHoOnm Takux cboes nam
peLweHnin CTan YMbILIEHHbIE UJIN HEOCTOPOXXKHbIE AENCTBUA CO CTOPOHLI Paysera;

12.3. nnoxyto paboTy npenoctaBnseMbix [TapTHEPOM UM TPETBLUMU NNLLAMU YCTPOWCTB,
nporpamMmHoro obecnevyeHnsa n (nam) cuctew;

12.4. BBeaeHHble NonyyaTenem ycayru B CUCTEMY [aHHbIE, BHE 3aBMCMMOCTW OT TOro, 6bian nn
3TV AaHHble BBeAeHbl Mosly4aTenemM ycnyrv nnv ero ynosHoMo4YeHHbIMU INLaMK, BKJIOYas
JlaHHble, BBeZleHHble Paysera no npockbe MonyyaTens ycnyru;

12.5. nobyto gesTenbHOCTb MonyyaTens ycnyru, ocyLecTBAsSeMY0 B NpoLLecce NoJjib30BaHUS
Ycnyron.

13. CTopoHa, He BbIMOJIHUBLUASA AN HEHad/1eXXallm 06pa3om BbINOJHUBLUASA YCTAaHOBJIEHHbIE
[OoroesopoMm obs3aTenbcTBa, 06s3aHa BO3MeCTUTb Apyron CTOPOHE MPUYNHEHHbLIN B CBSA3U C 3TUM
yuwep6. Monydatens ycnyrn obasyeTcs MONHOCTbIO BO3MeCTUTh Paysera ntobon yuiepb, ybbiTKN,
pacxonbl 1 WTpadbl (BKAOYaA, HO HE OrpaHNYMBAACH WTPagdamMm, HaloXKEeHHbIMU MapTHepOM,
MeXAYHapOA4HOW NNAaTEXHOM CUCTEMOW UKW APYTrUMU YUYPEXAEHUSAMN UAN UHCTUTYLNAMKU, €CIN 3TO
CBSI3aHO C HapyLleHMeM HacToswero lorosopa, O6wero gorosopa Ha okKa3aHue NaaTeXHbIX YCAyT,
MpaBwun MNapTHepa nan AeNCTBYIOLWEro 3aKOHO4AaTeNbCTBRA).

14. Bo3meLleHue yuiepba nnm BoinaaTa HeyCTONKN He ocBoboxxaaeT CTOPOHbI OT BbIMNOJIHEHMS
0653aTeNbCTB Mo HacTosweMy [orosopy.

IV. CPOK OEUCTBUA N NOPAJOK PACTOP)XEHNA AOrOBOPA

15. CTOpOHbI MMET NpPaBoO PacTOPrHyTb HacToAwMn Jorosop, ysegoMmmns 06 3ToM Apyryto CTOPOHY B
MUCbMEHHON (hopMe He MeHee 4eM 3a 3 Mecsdla A0 npejnoiaraeMon gaTbl pacTop>XeHus [loroesopa.
PacTop)xeHune BCTynaeT B CUJy TOJIbKO MOC/TEe NCTEYEHUSA CPOKa YBEOOMIEHUS.

16. Paysera nMmeeT NpaBoO pacTOPrHyTb HacToAWwMNA [loroBop HeMeasieHHO, yBeaomMms 06 3Tom MNonydaTtens
YCJIYyrX Mo 3/1IEKTPOHHOW NoyTe:

16.1. ecnu MapTHep NpekpallaeT npegocTaBaeHne ycnyr no obpaboTke nnatexern aTomy MonyyaTtento
ycnyru;

16.2. ecnmn MNapTHep NpekpallaeT COTPYOAHMYECTBO C Paysera, CB3aHHOe C NpenocTaBsieHMeM JaHHOW
Ycnyrn;

16.3. ecnun NMonyyaTtens ycnyrn Hapywaet lNpasuna MNMapTHepa;
16.4. N0 peweHnto NN YKa3aHNo MeXAyHapooHbIX OpraHn3auni naatexHblx kapT (MOTK).

17. OoroBop 3akto4aeTcs, U3MeHAETCa N pacTopraeTcs, n MonyyaTtenn ycnyru onosewarTcs o6 aTom B
rnopsioke 1 Ha OCHOBaHUAX, MPenyCMOTPEHHbIX B O6LLeM AOrOBOpE Ha OKa3aHWe MAATEXHbIX YCAYT.

ApxuB

OOIrOBOP Ob YCNYITAX NHCTPYMEHTA CUCTEMbI MPOJAX PAYSERA POS Bepcua f0 09-03-2025



https://www.paysera.lt/v2/lt-LT/sutartys/bendroji-mokejimo-paslaugu-sutartis-verslui
https://www.paysera.ee/f/2024_V-35%202024-06-10%20Paysera%20POS%20tipin%C4%97%20sutartis

OOroBOP Ob YCNYITAX NHCTPYMEHTA CUCTEMbI MPOOAX PAYSERA POS Bepcua no 10-04-2025



https://www.paysera.ee/f/2024_V-35%202024-06-10-Paysera-POS-tipine-sutartis

