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CHop OHNAMH-NAATEXEN NNATEXHBLIMY KapTaM

OnpegeneHns

O6wun porosop — O6LLMIA 4OrOBOP Ha OKa3aHME NNaTEXHbIX YCIYr, YC/IOBUSI KOTOPOro NMPUMEHSATCS K
Mponasuy.

3apmaTokK — CpefCcTBa, pe3epBnpoBaHHbLIE Ha c4eTy Paysera MpoaaBsua, NpeaHasHayYeHHble Ans obecneyeHns
BO3HMKAIOLLNX B pe3yJsibTaTe CropoB TpeboBaHui, npeabasaseMbix MpoaasLy niaTesbLinKaMu.

UHTepHeT-MarasmH — Beb-canT MNponasua, Ha KoTopoMm poaasey, NpeaoCcTaBssSeT CBOW TOBapbl U yCAyru, n
KoTopbin MNMpoaaBel yka3as B AHKeTe.

Bo3BpaT — npepbsasnsemoe MNpoaasuy TpeboBaHMe Ha BO3BpaT AEHEr Npu ocnapmBaHumn TpaH3akuum B
cooTBeTCTBMU C MNMpasunamMun 1 nosoxxeHnamm MOTMK.

AHKeTa — aHKeTa, B KoTopon lNMpoaaseL, npefocTaBaseT nogpobHyo nHdopmauumio o cebe, ceoeM NHTepHeT-
MarasmHe, ToBapax n ycayrax n npuHnMmaemMbix Kaptax. AHKeTa sBASeTCA HEOTHbEMIEMOWN HYaCThbo HAacTOAWLEro
MpunnoxxeHwus.

KapTa - nnaTtexHasda kapTa Visa / Visa Electron, Mastercard nnm Maestro, koTopas ncnonb3yertcsa anasg
ocyLlecTBieHNs TpaH3akunn.

Bnapenewy KapTbl — IOPUANYECKOE UIN HYAaCcTHOE NINLI0, KOTOPOoe 3a ToBapbl ycayru MNpoaasua B IHTepHeT-
MarasuHe pacniavmBaeTcs KapToi.

MpopaBeuy, — KnneHT Cuctembl Paysera, opugnyeckoe anLo, perucTpMpoBaHHoOE B LLEHTPE peecTpoB CTPaHbI
EBpocoto3a, 3aknoumsLliee O6wunin gorosop ¢ Paysera n ocyuiecTsasitollee Npoaaky ToBapoB U yCayr,
NCNosib3ysa OA4HY WKW HECKOJIbKO yCayr no cbopy nnatexxen gas MNpoaasuos, yKa3aHHbIX B Cucteme um
npepocTtasfseMbixX Paysera, a Tak)xe HaMepeBaloLweecs rnonb30BaTbCA NepenpofasaeMon Paysera Ycnyronm no
cbopy oHNamH-NNaTexen NNaTeXxHbIMU KapTamu.

(*MoscHeHune: B caydasx, korga nosoxxeHns ObLyero 4oroBopa Ha OKalaHne rnaaTeXXHbIX YCayr MpUMeHSII0TCS
KO BceM KnneHTam — Kak K lpoaasLuaM, Tak v K Apyrum KaneHTaM — KUCoJib3yeTcs TEPMUH «KJINEHT», a
Korga rnosioxxeHns ObLyero oroBopa Ha OKa3aHWe rnaaTeXHbIX yYCayr NPUMEHSIIOTCA TOJIbKO K [1poaaBsuam,
ncrnosib3yeTcs TepmuH «lpoaaseLl»).

PCI DSS — cTtaHgapTbl 6€30MacHOCTM AaHHbIX MHOYCTPUU NAATEXHbIX KapT.

MokynaTtenb — njaTesbLUMK KOHEYHbIN MoJsly4aTesib yCAyr 1 TOBapoB, MpodaBaeMbix NponasLoMm,
ncnonb3ywwmn Cuctemy ansa cbopa nnaTexen.
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MpoekT — nogpobHoe onucaHne npenocTaBfaseMbix NpoaaBLOM TOBApPOB YCAYr, yKa3aHHoe uM B Cucteme ¢
uenbto cbopa nnatexxen ¢ MNokynaTtenen 3a npenoctasnasemslie NponasLOM ToBapbl UK ycayru cnocobamu,
yKa3aHHbIMU B Cucteme.

BaHk-napTHep — 6aHK, NpefoCTaBAAOLWNA YyCyry npmuema un obcnyxmnsaHusa KapT, n ¢ koTopbiM Paysera
COTPYLHMYaeT npu npepoctasneHun MNMpoaasLy BO3MOXKHOCTU NPUHMMATL NaaTexu MNokynaTtenen Kaptamu
(Wirecard Bank AG, agpec: Einsteinring 35, 85609 Awxainm, N'epmaHuda, www.wirecardbank.com,
service@wirecardbank.com nnun AS Latvijas pasta banka, per. Homep LV50103189561, aap. Brivibas 54, Pura,
NaTteug, LV-1011, www.lpb.lv, info@Ipb.lv).

Ycnyra noBTOPAIOLWMXCA NJlaTeXXem - 3TOo yCsyra, no3sonsowas MNpoaasuy NpenocTaBUTb BO3MOXHOCTb
MNMokynaTeso 3aKa3aTb YCAYry aBTOMATMYECKOr0 BbICTaBNEHMSA cHeTa C PYHKUMEN aBTOMATUYECKOro n/mnu
perynsipHoro cnucbiBaHUsA CyMMbl OorniaThl CO cHeTa lokynaTens, NCMosib3ysa AJ18 3TOro nijaTeXXHY KapTol
MokynaTens.

MpaBuna oTMeHbl NOKYNOK — Ny6/IM4YHO AOCTYMNHbIE U NOATBEPXXAEHHbIe MpoaaBLIOM NpaBuna,
perynnpytoLine oTMeHy NoKymnku ToBapa WU/Uam ycnyriu, ocyllecTBsieHHon B IHTepHeT-MarasuvHe MNpoaasua.

MpaBuaa u NOJIOXKEHUA — [elCTBUTE/bHbIE BEPCUM MPaBWa ocyLecTBaeHns geatenbHoctu Visa (G Ha
TeppuTopun EBponbl u/unu yctas u npasuia Mastercard (5.

UnTepdenc — nHtepdgenc (nporpammHoe obopynoBaHmne) mexay Paysera n lNMpogasuoM, obecneymsatoni
rnonyyeHune coobuieHnn ob aBTopmlaunm TpaH3akunii n obcnyxmeaHme Kapt B peasibHOM BpPEMEHMN.

TpaH3aKuua — PMHaHCOBOE AeNCTBNE, C MOMOLLBLIO KOTOPOro NOKYrkKa ToBapa Wian yCJyru ocyLecTBAAETCS B
WHTepHeT-MarasuHe ¢ nomoubio KapThl.

JaHHble TPpaH3aKuum — nHdopMaumns o TpaH3akuum n nHpopmMaumns o Kapte, NCnosib30BaHHON AN
TpaH3akunm n ngeHTUuKaunm Bnagensua KapThl.

MOINK — MexxayHapoAHble opraHu3aumm naaTexHblx KapT Visa n/unmn Mastercard.

ObLme nonoxeHms

1. Ycnyra no cbopy oHNanH-NAaTexen naaTexxHbIMU KapTaMy npefoctasnseT MNpoaasLy BO3MOXHOCTb
cobupaTb nnaTexu MokynaTenen, MCNoAb3ys AN onnaThl yKasaHHble B Cucteme KapTbl.

2. Bo BpeMs nosib3oBaHUA AaHHOW yCcayron K Mpoaasuy NpuMeHanTca BCe ycnosua ObLiero oorosopa,
MpunoxeHue «COOp oHNanH-NnaTexxen MokynaTenen», [OMNOAHUTENIbHO oNpefesieHHbIe B AaHHOM
Mpuno>xxeHnn ycnosus, a Takxe npasuna MOIK. MNpopasew, NnoaTBepXA4AeT, YHTO XOPOLIO 03HAKOMUJIICA C
JaHHbIMU yCnoBusaMM n 06a3yeTca nx cobnopate. NMpasuna n nonoxeHnsa MOMK Takxe 4EeNCTBYIOT B
oTHoweHun MNpogasua. B cnydae pacxoxageHnnm mexay orosopoMm, ero MNMpunoxeHnamu v MNMpasunamm n
nonoxxeHuamm MOITK, Mpasuna n nosoxxeHns MOTK nmeloT npenmyllectso. OnpenesieHns B aHHOM
MpnnoXXeHnn NCNoMb3yTCA B 3HaYeHUN, yKazaHHoOM B ObLwem gorosope.

3. Nepen TeM, Kak Ha4YaTb NONbL30BaTbLCA YCNyron, NMpofaseLl, A0KEH NpefocTaBuTb Paysera:
3.1. cBOM co3haHHbIN B cucTeme MNpoeKT;

3.2. 3anosIHeHHY0 AHKEeTY, KOTOpPYIO NpefocTaBnseT Paysera;

3.3. apyrue Heobxoanmble Paysera LOKYMEHTBI.

Ycnyra npefnocTaBisieTcs TOJIbKO NOC/ie TOro, Kak Npofaasel, NpefocTaBUT BCe 3anpolleHHble Paysera
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[OKYMEHTbI 1 uHopmaumio n Paysera (nnu baHk-napTHep) opobpuTt MNpoaasua.

4. Paysera BrpaBe 0TKa3aTbCs NOATBEPXAaTb [PoeKT 1 NpenocTaBnsaTb ycayry MNpoaasuy 6e3 ykasaHus
MPUYMH.

5. YT0b6bl HaYaTb NOML30BATHLCA YCAyroi, MNpoaaBel, AO/KEH BbIMOJHUTL TEXHNYECKYO UHTErpaumio B
COOTBETCTBUU C NMPeAoCTaB/IEHHbIMU Paysera UHCTPYKLUMSIMU.

6. HacToswee MNMpunoxxeHne ycTaHaBAMBaeT 1 NogpobHO onncbiBaeT yCIo0BUA ycayrm no cbopy oHnamH-
nnaTexxen, a Takxxe o0ba3aTenbCTBa CTOPOH B TEX C/yYasx, Korga niaaTenblnK pacniavymBaeTcs c NpoaaBLoMm
no nHTepHeTy Kaptamu.

7. HacTtosuwee lNpuno)xeHne noaroToB/IEHO B COOTBETCTBMM C 3aKOHO4aTeNbCTBOM EBpPOCOIO3a, peryampyowmm
rnpenocTaBiieHNe MaaTeXHbIX YCJIYT N pacyeTa C MOMOLLLIO MJaTeXXHbIX KapT, lpasBuiaMn 1 NMoJsIoXKeHUsIMN
MOIK, a Tak>Xe npasuiaMun nosib3oBaHuUsA Kaptamu, ycTaHoBJ/IeHHbIMWU BaHKkaMun-napTHepamu Paysera.

8. HacTosiwee MpunoxeHne aBnseTca HeoTbemaeMon YacTbto Obuwero gorosopa, No3ToMy ero Heob6xoamMmo
TOJIKOBaTb C y4eTOM 06Lero KOHTEKCTa AaHHbIX AOFOBOPHbIX AOKYMEHTOB.

9. MpurnoxxeHne NPMMEHAETCA TONIbKO K IOPUANYECKMM SMLaM, 3aperncTpMpoBaHHbIM B LleHTPe peecTpoB
CTpaHbl EBpocoto3a u 3akno4mswinm O6Lwmin gorosop ¢ Paysera.

MpaBa 1 06s3aHHOCTM lMpoaasLa

10. NMpopasel 0b6sA3yeTCA:

10.1. npuHumMaTb OoT Bnagensua KapT KapThl, yKa3aHHble B AHKeTe lNpoaaBua Kak rnjaTexXHoe cpeacTBo 3a
TOBapbl WK yCNyrn, npegocTtaBnsemsle B IHTepHeT-Mara3snHe MNpoaasua. MNpoaasew, AO/HKEH MPUHMMATb
KapTy Kak nnaTe)xHoe cpeCTBO TOJIbKO 3a Te ToBapbl UN ycayru, Kotopble MNpogaseLl, ykasan B AHKeTe Kak
CBOIO XapaKTEepHYI0 OeATeNIbHOCTb;

10.2. NNaTUTb 3a YCNYry KOMUCCUOHHbIE COOpbI, YKa3aHHbIE 3[1ECh;

10.3. ecnn Bnageneu KapTbl 0TKa3blBaeTCsl OT NpMobpeTeHHbIX TOBAPOB U/unn ycnyr, nnn ecnu Npoaaeey, He
npenocTaBnsl TOBApPOB U/MAN yCAyr A0JIKHbIM 06pa3oM, NOAyYHMB COOTBETCTBYIOLLYIO MHPOPMALMIO, BEPHYTb
cyMMy TpaH3akuum Bnagensuy KapTbl YHaCTUYHO UJN NMOJIHOCTbLIO, B COOTBETCTBUM C [paBuiaMu oTMeHa
MOKYMNoK, NoATBepXAEHHbIMKU MpofaBLoM 1 Ny6/INYHO AOCTYMHbIMK [ToKynaTensam;

10.4. nony4me oT Paysera coobuieHne o BosBpaTe, nHhopMUpoBaTh Paysera o CBOEM peLLEHNN B TeYEHUN 3
(Tpex) kaneHgapHbIX gHen: nbo ocyLLeCcTBUTbL BO3BpaT AeHer, 1nbo ero ocnopuTb, Npegoctasue Paysera
[OKYMeHTbI, noaTBep>XaatoLwwme TpaH3sakuumio. Ecnn MNMpoaasel, HecornaceH ¢ »kanobonm Nokynatensa u
TpeboBaHveM 0 Bo3BpaTe 1 ero ocnapuBaeT, OH AOJIXKEH MOKPbITb BCE pacxoAbl, BO3HUKLUNE B pe3ysbTaTe
cnopa, B TOM 4YuMcjie KOMUCCUMOHHYIO N1aTy 3a paccMaTpMBaHMeE U oCcnapvBaHMe TakmMX CopoB, a Takxe
BO3MOXKHbI€ 3aTpaTbl Ha apbutpax;

10.5. ucnonb3oBaTh TONLKO NMpenocTaBfieHHbIN Paysera WHTepdenc, npegHasHavYeHHbIN oaa NnpneMa KapT B
NHTepHeT-MarasuHe;

10.6. obecneunTb UcnosHeHne ob6a3aHHOCTEN COTPYOHUKOB N NpeacTtasmnTenen MNpoaasua, CBA3aHHbIX C
NCNoJsIHEHMEM daHHoro Mpuno)xeHus, a Takxe Mpasuna n nonoxeHnin MOMK 1 nx namMeHeHnn;

10.7. coTpyaHn4aTb U NpenocTaBnATh Paysera Heobxoanmyo NnoMoLlb B Clly4ae BO3HMKHOBEHUS CNopa B CBA3MU
C TpaH3akumamm Bnapgensues KapTbl B IHTepHeT-Mara3nHe;
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10.8. coobwaTb Paysera o Nto6bIX MOLLEHHUYECKUX NN HeCaHKUMOHNPOBaAHHbIX ODENCTBUSAX, CBA3AHHbIX C
KapTaMu, a Tak>Xe NCrnoJIHeHneM 0653aTenbCTB, YCTAHOBJIEHHbIX B AaHHOM [pnnoxxeHuu;

10.9. npUHMMaTb BCe OENCTBYOLWME, HaasexXXalmnm obpa3om nageHTudnunpoBaHHble KapTbl Kak be3HannyHoe
naaTexHoe CpenCcTBO 3a TOBapbl N/WMAW YCAYTW, YKa3bliBas LLleHy TOBApOB U/Wan yCayr npu TpaH3akuuu;

10.10. obecne4ynTb COOTBETCTBME CBOEro MIHTepHeT-MarasnHa TpeboBaHnaM MpaBusl 1 MOJIOXKEHUN, @ TaKKe
apyrum TpebosaHusam MOIMK;

10.11. He no3gHee, YeM B TeveHUN 3 (Tpex) KaneHaapHbIX AHen co aHs TpeboBaHus Paysera, NnpucnaTb Konun
3anpolleHHbIX Paysera 4oKyMeHTOB, NoATBEp )X AaoWMX TpaH3akuuto (Mo ¢akcy, 3. no4Te, 3aKa3Hol NoYTon,
Unn opyrum cnocobom, noATBep)XAaoWNM GpaKT BpydeHus). Ecnm MNpoaaBel, He MOXET OTNPaBUTb
HeobXxoauMble LOKYMEHTbI B CPOK, OH 06513aH coobLwinTb 06 3TOM B MMCbMEHHOM BUAE, yKa3as AaTy NoJlyYeHus
NHGOPMaUMK, a TakXe NPUYNHY, Mo KOTOPOW UHGopMaums He Bblsla oTApaB/ieHa BOBPEMS UM BOBCE HE
MOXKeT ObITb NpenocTaBsieHa. Ecnm npeactasuTens Paysera npubbiBaeT B nomelleHne Mpoaasua, Takom
npefAcTaBMTENb BNPaBe NoJlyYnThb KOMUIO MHOPMaL MK, NoATBEP K AAloLYyo0 TpaH3aKumio;

10.12. npnaepxunBaTtbca ObLiero gorosopa Paysera un MpunoxxeHui, ykasaHuin baHka-napTHepa (ecnm Takue
6yayT npefocTaB/ieHbl B Mepnoa AeNCTBUA AOr0BOPHbIX 06a3aTenbCTB) 1 npasui MexayHapoaHbIX
OopraHmsaumm nnaTexHblx kKapT. Ob6sa3aTeNbCTBO AENCTBUTENBHO U 414 NpaBui, yKasaHunm n tpebosaHun gns
MPUHATNA KapT, MPUHATLIX NOCAE NOANMNCAHNA AaHHOIO MNPUNoXXeHns;

10.13. 3aBepuThb, YTO AeAaTenbHOCTL [podaBL.a ABASETCA NPAaBOMEPHON N OCTAHETCHA TaKOBOW Ha MPOTSXKEHUN
BCEro cpoka gencteua MpunoxeHus, cooTseTcTByeT 1 ByneT COOTBETCTBOBaTb 3aKOHY B CTpaHe lNpogasua, a
Takxe Npasunam n nonoxeHuam MOTK;

10.14. no TpeboBaHuto Paysera npefoTBpaTUTb HapyLWeHWe NpaBua gaHHoro MpunoxxeHunsa nam Mpasua u
nono>keHun MOMK. Mpoaasey 06583yeTca NpefoTBPaTUTL HapyLlleHne B Te4eHun 3 (Tpex) AHEN CO AHS
noJly4yeHns COOTBETCTBYIOLWEro yBeAOMJIeHUS;

10.15. ycnyron no cbopy nnatexen MNpoaaBeL, MOXKET NOJIb30BAaTbCS TOJSIbKO B Tex MHTepHeT-Mara3smHax
Mpogasua, 1 TosbKo No Tem agpecam (URL) Beb-canToB, KoTopble 6blsin yKa3aHbl B NpeaoCTaB/IEHHON
MpoaasuoM AHKeTe, a Takxe B [poekTe, 1 noaTBepXAeHbl Paysera. B cny4yae BO3HUKHOBEHUS U3MEHEHUI B
nHpopMaumn, ykasaHHon B MpoekTe n/munu AHkeTe, Npopasey, 06 3TOM HemensieHHO coobuwaeT Paysera, 1
n3MeHeHns B NpoekTe n/unm AHKeTe NpeabaBAAITCA HA PacCCMOTPEHNE U MOATBEP)XKXAAIOTCA B TOM Xe
nopsaake, 4To 1 cam lNpoekT n/mnn AHKeTa;

10.16. nony4ume TpeboBaHuMe OoT Paysera, HEMeANEHHO OCYLLECTBUTb M3MEHEHUS HA CBOUX CanTax, a TakxXe
BbIMNOJIHUTL Apyrne HeobxoaAuMble N COOTBETCTBYOLME AencTBUS 05 obecneyveHnsa cobnonerns NMNpogasuom
rnpasua NCMoJIb30BaHNA TOProebix Mapok MOIK;

10.17. npepocTtaBuTb Paysera Bce 3anpawlmBaeMble LOKYMEHTbI U MHopMaumio (ecnm MNMpopasew He
ocylwiecTBaseT oba3aTenbCcTB, Paysera nMeeT npaBo NPUOCTAaHOBUTL NMpeaocTaB/ieHne yCayr);

10.18. Ha NOCTOSIHHOW OCHOBE CBOEBPEMEHHO co0bLaTh Paysera o TEKYLLINX afipecax BCeX CBOUX (pUINANIOB,
BCEX UCMOb3yeMbix [poaaBLOM HaMMEHOBaHUSX, Nod KOTOPbLIMU OH OCYLLECTB/SET CBO AeSTeNbHOCTb, a
Tak>Ke NpenoCcTaBsATh MNOJIHOE OMNncaHne ToBapa 1 yCyr, KoTopbiMu TopryeT Mpoaased;

10.19. 4yeTKO 1 ACHO MH(bopMUMpPOBaTb BrafesbLeB KapT O TOM, Kakue lNaTexXxHble KapTbl OH NMPUHUMaeT Uin
He NpUHNUMaeT, B YHaCTHOCTU, pa3MeCTUB JIOroTunbl MnaTexxHbiX KapT Ha CBOeM Beb-canTe B COOTBETCTBUU C
TpeboBaHnaMu baHka-napTHepa;

10.20. npepocTaBnATb Bnagenbuy KapTbhl HETKYIO U HEABYCMbICSIEHHYIO MHGOopMauuio o Npoaasue Ha
MPOTS)XEHNN BCEro B3anmMoaencTems, 4Tobol Bnagenew KapTbl Mor oTAn4nTb MNMpopasua ot ntobon apyron
CTOPOHbLI (HaNpuMep, OT NOCTaBLUMKa TOBapoB nan ycnyr MNpoaasua);



10.21. obecneynTb COOTBETCTBUE Crenyowmnm TpeboBaHnsM K Beb-canTy Mpoaasua:

10.21.1. Ha3BaHMe MpoaaBLa OO/MKHO BbITb YKa3aHo Ha Beb-canTe MNpoaaBua Ha BUAHOM MeCTe, Kak 1 gpyras
MHpopMauuns;

10.21.2. NMpopaBel 0653aH obecne4ynTb, 4TO Bnageney KapTbl MOHMMAET, YTO 3a TpaH3aKuUWIo, BKOYas
0OCTaBKy TOBapOB (pusnyecknx n LnposbIX) N NpefocTaBaeHme ycnayr, 3a obcny>XmBaHne KJINEHTOB U 3a
pa3pellueHmne CnopoB corjacHo ycnosusam TpaH3akumm oTBedvaeT lNpoaasel.

10.22. no 3anpocy Paysera cBOEBPEMEHHO NPefOoCTaBASATb BCIO MHPOPMALIMIO U AOKYMEHTaLMI0, Heobxoanmyto
Paysera B Lenax BbIMOJIHEHUA YCNOBUIA AaHHoro Mpunoxkenuns. MNpodasel ob6a3aH cBoeBpeMeHHO n 6e3
oToenbHoro TpeboBaHusA yBegomnaTb Paysera 06 nsmeHeHusx B NpenocTaBieHHON UM nHgopMaunm (B
4aCTHOCTK, 06 N3MeHeHUN 0BLLLEeCTBEHHOW Lienn, TMNa acCopTUMEHTa NPOAYKTOB; O NPOAAXKe NN apeHae
npennpuaTua Uin NHOM CMeHe BNafenbua; 06 nsMeHeHnaX puanveckon hopMbl AN Ha3BaHUA
npennpuaTus; N3MeHeHnAxX MPUHaHCOBOro NonoxXeHns NpoJasua, KOTOpPbIe MOIYT NOCTaBUTbL MO Yrpo3y
Hadnexallee ncrnojsHeHne obasatenbcTs MpoAasua cornacHo gaHHoMy MpunoxeHuto). Npoaasew, 0653yeTcs
no TpeboBaHuio Paysera npeabaBuTb AOKYMEHTbI, COCTaB/I€HHbIE HE Ha aHTIJINNCKOM fA3blke, BMecTe C
3aBepeHHbIM NepeBOLOM Ha aHIMJIMNCKNIA A3biK. [TpoaaBel, NnoaTBep>XAaeT, 4TO BCA NpefocTaB/ieHHas
MHopMaL s ABASETCSH BEPHOM U HaANexallen;

10.23. npnaep>XxmBaTbCa NPUMEHUMbIX B OTHOLLEHWN [poAaBLLa 1 ero 4eATeNbHOCTU 3aKOHOAATeNbHbIX
MOJSIOXKEHWUN, B HaCTHOCTW, 3aKOHOB 1 MOJIOXKEHWI 0 3aliMTe npaB noTpebutenen. MNpoaasey ob6a3aH
npenocTaBnsaTb Paysera nHgopMaLuio 0 ToBapax M yCayrax, KoTopble OH pacnpoCcTpaHaeT Yepes cBOM Beb-
CanT n npeanaraeT onaatTuTb Kaptamu. MHpopMaumsa aomxHa 6biTb 4eTKkon, noapobHom, cBo6oaHO
[OCTYMHOW, CBOEBPEMEHHON, COOTBETCTBOBATb 3aKOHY M BKJOYaTb B cebs cnepyouime ceefeHns:

10.23.1. nonHoe Ha3BaHMe n agpec npepnpuatua (Mpogasua), perncTp, B KOTOPOM 3aperucTpmpoBaHo
npegnpuatne, ko4 npeanpuatmna n nobaa gpyras nHdopmaumsa, KoTopyto HeobxooMMo yKkasbiBaTb B
opnumanbHbIX LOKYMEeHTax NpennpuaTmsa CorsiacHO NPUMEHNMOMY 3aKOHOOaTeNIbCTBY;

10.23.2. npn HeobxoaAnMoCTK, 0bLLME NOSIOXKEHNSA U YCIOBUSA OTMEHbLI U/1an BO3BpaTa, MPUMEHUMbIE B CJlyyae
Bo3epaTa, npepaorosopHas MHGopMauus;

10.23.3. cyMMa K onnaTe Brnagensua KapTbl, BK/OYas OCTaBKy, YNaKOBKY U Hasnoru (Bce CyMMbl 4OJIKHbI
ObiTb YKa3aHbl B COrlacoBaHHOW ¢ baHkom BantoTe TpaH3akuumn);

10.23.4. cTpaHbl, B KOTOpble [pofaseL, ocyuecTBifseT LOCTAaBKY, a Tak>Xe YCJ/I0BUSA OOCTaBKY;
10.23.5. BantoTa, B KoTOpOM ByaeT onsadeH ToBap 1 ycnyru Npoaasua;

10.23.6. agpec, no KoTopomy MNpoaasel, oCcyLecTBaAseT 06CnyXUBaHNe KINEHTOB, BKJIlOHasa BCe [OCTYMNHbIe
Ccnocobbl KOMMYHUKaLMW;

10.23.7. N0ON0XXEHUA No 3alnTe AaHHbIX, B YaCTHOCTN, MPUHLUMNbLI, NpUMeHuMble MNMpoaasLOoM B OTHOLLEHNN
nepcoHaJibHbIX AaHHbIX KJIMEHTOB U NJ1IaTE€XHbIX AaHHbIX;

10.23.8. nocTynHble npouenypbl 6e3onacHoCTM (Hanpumep, Npouenypa ayTeHTUGUKaUUM AN niaTexen
KapTamn);

10.23.9. nosiHOe onucaHmne TOBapoOB M YCJyr, KOTopble npepnaraet lNponasew;
10.23.10. BpeMs BbICTaBJIEHUS CHeTa U BPEMS BbIMOJIHEHUS LOrOBOPHbIX 0683aTeNbLCTB;
10.23.11. Bpems, Korga onnaTa bygeT cnucaHa ¢ KapThl.

11. NpopaseL, He NMeeT MNpasa:



11.1. ycTaHaBAMBaTb AOMOJIHUTENbLHYIO NAATY 3a TO, YTO MOKynaTesb pacniavmeaeTca KapTon (3a
WCKJII0YEeHMEM Tex C/lyyaeB, Korja 3Toro TpebyeT 3aKoHoA4aTeNbCTBO U 3TO BblSI0 cornacoBaHo ¢ Paysera u
BbaHKOM-NapTHEPOM B COOTBETCTBMU C npaBunamu MOTMK). Ecnn gononHutTensHasa niaaTta ycTaHaB/MBaeTCA
3aKOHOOaTeNIbCTBOM, OHa A0/KHa BbITh 3a4MceHa B CyMMy TpaH3akumun, U He MoXeT BbiTb YKa3aHa
oTAeJsIbHO;

11.2. ycTaHaBAMBaTb MUHUMAJIbHYIO CyMMY TpaH3akKuunm;

11.3. npuHuMaTb KapTy Kak naaTex C Lesbio MOKPbITb NN pepuHaHCUpoOBaTb TOBAPbLI U YCAYry Uan gpyrue
06sA3aTenbCTBa, HE YKa3aHHble B AaHHOM MNpuao>xeHnn nanm AHKeTe;

11.4. BblgaBaTb HaMYyHbIE CPeACTBa 3a OcyLlecTBsieHUe TpaH3akKuun nav ee oTMEHY;

11.5. Bbl@aBaTb 3a OCcyLleCcTB/eHe TpaH3aKLUNUM BEKCEb, YeK N OPYron OOKYMEHT, npefHa3Ha4YeHHbI 414
DaNlbHENLINX niaTexxewn;

11.6. pa3bumBaTb TpaH3aKUWUIO Ha YacTw;

11.7. cobupaTb 1 packpbiBaTb TpeTbUM NMLaM AaHHble Bnagensua KapTel, HOMep KapTbl, CPOK AENCTBUSA
KapTbl, CVC/CVV, a TakXe Apyryt nHpopmaumio, CBA3aHHY € npuemMoM KapTbl uan Bnagensuem KapTbl. 9TO
0653aTenbLCTBO Npogasua aBnsaeTca 6eccpoYHbIM;

11.8. npuHnMaTb KapTy Kak rnjaTexHoe CpefCTBO 3a KOMMep4YecCKyo 0eATe/IbHOCTb, OCYLLeCTBASEeMYIO
TPeTbEN CTOPOHOW;

11.9. BbiNyCKaTb 3N1E€KTPOHHbIE AEHbIrN Kak pe3ysibTaT TpaH3akKuuu;

11.10. ncnonb3oBaTh AaHHble KapThkl C Apyron uensto, Hexxenn obpaboTka TpaH3akumm A0, NOC/e U BO BpeEMS
TpaH3akuuy;

11.11. npenocCcTaBAsaATb 414 OCyLWecTBeHnsa TpaH3aKLuuno, KoTopas SBASETCA MOLWEHHNYECKON NN He
aBToOpu3MpoBaHHOM Bnagenbuem KapTbl, 1 Mpoaasuy 06 3TOM N3BECTHO, NN AO/HKHO 6b1s10 BbITb N3BECTHO, a
TakXe TpaH3akKuWuio, KOTopas OCYLWEeCTBSETCS C Llesbio MOLLEeHHNYeCcTBa B croeope ¢ MNMpoaasuom. MNpoaasel,
HeceT OTBETCTBEHHOCTb 3a AENCTBUSA CBOUX COTPYLAHUKOB, areHTOB, NOCPEOHUKOB 1 NpeacTaBnTenen Bo
BpemMs ucrnosiHeHnsa TpeboBaHnin gaHHOro MpuaoXXeHus;

11.12. packpbiBaTb TpeTbUM aAnLaM ntobyo nHhpopmaLmo, KoTopas CTasla n3BeCTHa B XO4e NCMNOJIHEHUSA
0653aTenbCTB, YCTAHOB/IEHHbIX B AAaHHOM [MpuaoXeHuu;

11.13. nepenaBaTb Ha OCyLLECTBAEHNE ONEepaLnmM KapTon, KOTOpasa paHee y>Ke OTKJIoHsaNack baHKoM-
napTHepoM. OTK/OHEHHble BaHKOM-MapTHepoM onepaunn obpabaTbiBalOTCSA TOJIbKO B COOTBETCTBUN C
Mpasunamum n nonoxerHmamu MOIK;

11.14. npegnaraTb Bnagenobuy KapTbl O4HOW onepaumen 3aka3aTb pasHble YCAyrn n/uamn 4YaeHcTBa, KotTopble
npenoctasnseT MNpoaaseLl, nnm TpeTbs CTOPOHa («NepekpecTHas Npoaarka»);

11.15. TpeboBaTb onsiaTy 3a TOBapbl UK YCAYrn, NPOTUBOPEYaLLME 3aKOHY NN MOpPaJibHbIM HOPMaM;
11.16. npuHuUMaTb MNnaTexxHylo KapTy, NpeabsAB/IeHHYI0 BnagesnbueM KapTbl (PU3NYecKu;

11.17. TpeboBaTb OT Bnagenbua KapThl 0TKa3aTbCs OT NMpaBa Ha oCrnapuBaHue TpaH3aKuuu;

11.18. ocyLecTBNATb COMHUTENbHbIE TPaH3aKUUN, B HaCTHOCTHN, eC/In:

11.18.1. Bnageneu KapTbl NpeabsasnaseT npocbby pacnpenenmTb obLLyto cymmy TpaH3aKuum rno pasHbiM
KapTawm;



11.18.2. nepep onnatoit Bnagenew KapTbl coobulaeT 0 BO3MOXKHbIX NpobaemMax npu npueme KapTbl;

11.18.3. 6onee ogHoN TpaH3aKLUM OOJXKHO ObITh NMPOM3BEAEHO B pa3HOE BpeMsl 0JHOM KapTol B TedeHne aByx
rnocsenoBaTeNIbHbIX OHEN.

12. MNMpopaseu NoaTBEP>XKAAET U COrslaceH, 4YTo:

12.1. MOTIK aBnaTCa e AMHCTBEHHBbIMU N NCKTIOYUTENIbHBIMU BafeNbLlaMn TOProBbiX Mapok KapT. MNpoaasel,
MOXXEeT M0JIb30BaTbCA IOrOTUNAMM, TOProBbiMM 3HaKaMn n 06o3HaveHnammn MOMK nnn baHka-napTHepa B
MapKeTUHIrOBbIX LlesiiX TOJIbKO C MUCbMEHHOro corjiacusa baHka-napTHepa, 3a UCKJIl0YeHneM crly4aes, Korga
Mpopasel, yNOJIHOMOYEH Ha Takne AeNCTBUS MHbIM CNoCcoboM;

12.2. MOINK moxeT B ntoboe Bpems, HemeaneHHo, 6e3 npenBapuTeNbLHOro NpengynpexXxaeHnus v no saobon
npu4nHe 3anpeTuTb MpoaaBLy UCMO/b30BaTh TOProBble MapKn KapTbl, a Takxe noTpeboBaTb PacTOPrHyTh
NaHHoe npunoxeHue c NpoaaBuoM (Takoe NpaBo MMeeT U baHK-NapTHep);

12.3. MOMK MOXXeT NPUHYANTENIbHO OCYLeCcTBUTL Ntoboe nonoxeHue Mpasua u nonoxeHnn MOTMK v
3anpeTuTb MNpofasLy OCyLLeCcTBAATb 0Oy AeATeNbHOCTb, KOTOpas NPUYNHAET UAN MOXET MPUIYNHUTD
ywepb MOTK, sBkntovas ywepb genoson penyTtauunmn, a Takxe yuiep6, KOTOpbIN MOXXEeT HeraTMBHO MOBANATbL Ha
LenbHOCTb MexbaHKOBCKOM cncTeMsbl (aHrn. Interchange System) nnm noctaBnTb NoA yrposy
KOH(puaeHUnanbHyw nHgpopmauuo MOMK;

12.4. NpopnaBel 6yneT cobnogath BCce NpuMeHuMble MpaBuna u nonoxxeHma MOTMK, npuHMMas BO BHUMaHNE UX
aKTyaJlbHble N3MEHEHWSA N AOMNOJIHEHUS;

12.5. NpopaBeL He byneT ocnapmBaTb COBCTBEHHOCTU TOProBbIX MapoOK KapT;

12.6. MNponasel He byneT npeanpuHUMaTh HUKAKNX OENCTBUN, KOTOpPble MOy T MeLlaTb Wan NpeaoTBpaTuTb
BO3MOXXHOCTb MOTIK ocyuwiecTBnATbL CBOW Mpasa.

13. B ocobbix cnyvasax (Hanpumep, Korga rogoBon o6opoT CpencTB Ha KapTe oaHoW Toproson Mapku (Visa nnu
Mastercard) npesbiwaeT 1 000 000 eBpo) no TpeboBaHuto baHka-napTHepa nan MOMK, MNpoaasel MoXeT 6bITb
0653aH nognucaTb NpsAMoe cornawieHne ¢ baHKoOM-NapTHEPOM M PacTOPrHyTb UM BHECTU N3MEHEHUS B
AaHHoe MpunoxxeHne cornacHo tpebosaHmnaM baHka-napTHepa nam MOIMK.

MpaBa 1 06si3aTeNbCTBa Paysera

14. Paysera 4yepe3 NIHTepdenc nepenaeT baHky-napTHepy nHgopmaumio o TpaH3akuum, NpesocTaBAeHHYI0
MpopasuoM, a Takxe oTBeT baHka-napTHepa o TpaH3akuun MNpoaasuy.

15. Paysera nmeeT npaBo notpeboBaTb nHpoOpMaL Mo 0 Bo3BpaTax, a Takxe Apyryto nHhpopmawumio,
3anpawmneaemyto baHkoM-napTHepoM nam MOIK B oTHoweHun MNpoaasua.

16. Paysera coobuwaeT lNpoaaBLy, 4To Kak Paysera, Tak n baHk-napTHep Brpage:

16.1. 3apnep»xaTb cpencTsa TpaH3akuum 0o 5 (natu) paboynx oHen, ecnm B COOTBETCTBUM C TpeboBaHUSAMN NN
pekoMeHgaunamm MOTK TpaH3akuyuio Heobxoanmo NoaTBEPANTD;

16.2. 3apepxaTb cpencTea TpaH3akuum 0o 180 (cTa BoCbMUAeCcATn) HEN, eC/in B COOTBETCTBUM C MpaBuiamm
MOIK 6bin1 NpenocTaBseH 3anpoc Ha Bo3BpaT nam BO3HUKAET peasibHas yrpo3a Toro, 4To Takom 3anpoc
MOXXeT 6bITb NPenoCTaBNEH;

16.3. 3apepXxaTb cpeacTBa TpaH3akKuUmM N NPUOCTAHOBUTL aBTOPM3aLIMIO APYrux TpaH3aKuun, ecam ecTb
MoAo3peHne OTMbIBaHUA AeHer uan Apyrux nogo3puTenbHbiX TpaH3aKLun.



17. Paysera umeeT NpaBo:

17.1. BbivecTb co CyeTa Paysera Npoaasua B Cucteme cyMMbl TpaH3akKUMNA, B CBA3M C KOTOPbLIMA B
cooTBeTCTBUM C NpaBunamu MOIMK 6binn npeabasneHbl TpeboBaHUs Ha Bo3Bpar;

17.2. 3apep»xaTb CyMMYy CpPeACTB, COOTBETCTBYOLYIO NtoboMy puHaHcoBoMy TpeboBaHuto Paysera nnu baHka-
napTHepa, NnpeabsaBaeHHOMY poaasuy;

17.3. npoBepuTb, COOTBETCTBYIOT JIN ocyLlecTBAseMble [1pogaBLOM ornepaunm ycioBUAM OaHHOIoO
MpunoxxeHns;

17.4. Paysera nmeeT npaso noTpeboBaTsb, 1 MNpoaasel, 0643aH He No3)Ke, 4eM B TedyeHun 7 (cemn)
KaneHpapHbIX OHen nocne noctynsieHns TpebosaHus Paysera, npenoctaBuTb Paysera cBoOM BHYTPEHHME
npouenypbl, CBA3aHHbIE C NogkaodYeHnemM NHTepdenca n obcayxmpaHnem nam 0TMEHON naaTexen;

17.5. 3apepxaTb Ha CyeTy Paysera lNMpofaBua nobbie CyMMbl pacxo4oB, MOHECEeHHbIX Paysera B CBA3U C
nesaTenbHOCTbIO Npoaasua 1 TpaH3akuusamMn B IHTepHeT-MarasuHe, B TOM Yyncie wrpadbl, Hal0XKeHHble
BaHkoM-napTHepoM nnn MOTMK, cynebHble pacxoabl U ocnapuBaeMble CyMMbl TpaH3aKLWA.

18. Paysera 06s3yeTcsa obecneunTb, 4TO Paysera byaeT npnaep>XmMBaTbCs BCEX €N NMPUMeHsieMblX TpeboBaHUI
PCI DSS Ha CTO/IbKO, Ha CKOJIbKO 3TO CBSI3aHO C XpaHeHneMm, obpaboTkon n nepenayven aHHbIX KapT, a Takxe C
6e30MacHOCTbLIO U CPefon XPaHEHUA OaHHbIX KapT.

[ThaTexXxy 1 OTBETCTBEHHOCTb

19. Paysera 06s3yeTcs 3a4McnnTb Ha MNMpofaBLoOM yKa3aHHbIN CHeT Paysera CyMMbl OCYyLLECTBIEHHbIX
MNokynatenamu TpaH3aKUWUA, 3@ BbIHETOM KOMUCCUOHHbIX. KOMUCCMOHHbIE YKa3aHbl 30eCh.

20. Paysera BnpaBe 3aAep>XaTb 3agaTok Ha CyeTy Paysera lNpopgasua 0o 180 gHen (ecnm He Bbipa>keHbl
TpeboBaHma Ha Bo3epaT). CTaHOapTHLIN pa3Mep 3afaTKa B KAYeCTBe pe3epBaLnmM naaTexa, a TakXKe CPOKU
€ro 3aep>kaHuns yKa3blBalTCA 30eChb. Paysera MOXXeT yCTaHOBUTb ApYyrve pasmepbl 3adaTka U CPOKU ero
3agepXxaHus gns kaxxgoro MNpogasua oTAeNbHO.

21. Paysera nmeet npaso 6e3 oTAeNbHOro yBe4oOMEHM BbiICHUTaTb C Ntoboro Cyeta Paysera MNMpopasua
cnepyooLwine cymMmmsbl:

21.1. cymma TpaH3akuun, ecnu Paysera ot baHka-napTHepa 6b11n nosyyeHbl AaHHble 0 Bo3BpaTe nam
aHHynaumm nnatexa (aHrn. chargeback), ocywecTBaeHHbIMM B COOTBETCTBMU C [paBuaaMum U NONOXKEHNAMMU
MOTIK;

21.2. Bce wTpadbl u apyrue cbopsbl, HanoxeHHble BaHKoM-napTHepoM n/nunu MOTK 3a T0, 41O MNpoaaseLt
BOBpEeMs He npenocTaBu UHOPMaL Mo, MOATBEPXKAAOLWYI0 TpaH3aKuuio;

21.3. Bce wTpadbl n apyrue cbopsbl, Hano>eHHble bBaHkoM-nMapTHepoM u/unn MOMK HanpsMyo nam
onocpenoBaHHO B CBA3M C TpaH3akumaMmu nnm owmnbkamm MNMpogasua, AOMNYLWEHHBIMN BO BPEMS MPUHATKSA
KapTbl 1 ocyLwecTBsieHna TpaH3akUnM, a Tak)Xe Nnpun oTrnpaBke ownboYHbIX, HEBEPHbIX AaHHbIX, UK B TOM
cny4dae, Korga Takue wrpadbl n cbopbl CBA3aHbl C UCMOJIHEHMEM YCNOBUIA AaHHOIo MpunoxxeHuns;

21.4. Bce wTpadsbl, gpyrmve cbopbl N NOHECEHHbIE pacxodbl, Ha/lOXKeHHble Ha Paysera baHKOM-nMapTHeEpPOM u/unu
MOIK B cny4dae HapyweHus MNpoagasuoM Mpasun n nonoxeHnn MOTMK, BkaoYas, HO HE OrpaHNYMBasCh,
c/iydau, cBa3aHHble ¢ Bo3BpaTaMm CpeacTB 1 CyMMaMm MOLLEHHNYecKkux TpaH3akuuii n obpaboTkom
TpaH3akuunn. NMoHeceHHbIE pacxoabl BKAOYalOT B cebs pacxonbl, MOHECEHHbIe Kak Paysera, Tak 1 baHKoM-
napTHepoMm, ecam MOTK Hanoxuna wrtpad, cBA3aHHbIN C TpaH3akuunen(-amun) MNpoaasua;
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21.5. Bce wTpadsbl, gpyrmue cbopbl N MOHECEHHbIE pacxobl, Ha/llOXKeHHble Ha Paysera BaHKOM-MapTHEPOM n/unu
MOTIK, ecnu MNMpopaseuy nepefan faHHble KapTbl TPETbEMY JINLY WIN UCMONb3YEeT MHPOPMaLMIO, MOJTYYEHHYIO
Ha OCHOBaHWM AaHHoOro MpunoxxeHns, Apyrum He3akoHHbIM Nan HepobpocoBeCcTHLIM 06pa3om;

21.6. BCce wTpadsbl, gpyrme cbopbl N MOHECEHHbIE pacxobl, HaNoXeHHble Ha Paysera baHKOM-MapTHEPOM n/unu
MOTIK, ecnu MNpoaaseL, He COXPaHMA AaHHbLIX TpaH3aKUMKM (3a NCKIIOYEHNEM YYBCTBUTESbHbIX AAHHbIX,
KOTOpbIE 3anpeLlaeTcs XpaHUTb B COOTBETCTBUM C TpeboBaHuaMn PCl DSS);

21.7. ecnn MNMpogpasel HapywaeT O6wunin [loroBop u/mnn Hactoswee MNMpunoxxeHne, B pesysbTaTe Yero Paysera
MOHOCUT YObITKN.

22. Ecnn MOMK Hanaraet wtpag nan gpyrme cbopbl Ha Paysera nnm baHk-napTHeEp B CBA3W C HapyLUEHMEM,
CBfi3aHHbIM C TpaH3akuwunen MNMpoagasua wan gpyrumm TpebosaHnammn gaHHoro MpunoxkeHua nnu MNpasun un
nonoxxeHun MOTIK, NMpoaaseuy 06a3aH no nepsomy TpeboBaHUO KOMMNeHCMpoBaTb Paysera cymmy witpada nam
onnaTuTb ero. B nogobHoMm cnyyae He nMeeT 3HavyeHus, onpasaH v Takon wTpad. Ob6a3zaTenbCcTBO
KOMMNEHCMPOoBaTb YObITKN Takxe npuMeHnMO K MNMpoaasuy B Tex cnydasax, korga y Npogasua He 6bis1o
BO3MOXXHOCTW 3a8BUTb BO3PaKeHNsa UM BblABUHYTb apryMeHTbl B CBOIO 3alUUTY nepepj nokpbiTuem Paysera
noanexkawien onnate cyMmmbl. Paysera Bnpase cnucbiBaTb co CHeTa Paysera lNpogasua B Cucreme
nogfexatme onnate CyMMbl LUTPAgOB 1 APYrux cBOpPOB, MOHECEHHbIX B pe3ysbTaTe HapYyLUEHUS CO CTOPOHbI
MpoaaBua, a TakXXe pacxobl, NoHeceHHble Paysera nnvn baHKoM-napTHepPOM B CBSI3U C AeNCTBUAMU,
HanpaBJiIeHHbIMW Ha NpefoTBpaLLeHe HapyLeHNN.

23. Ecnn Ha CyeTy Paysera lMNpopaBua HeJoCTaTOYHOE KOJIMYECTBO CPefCTB AJIA MOKPbITUSA WTpPados,
pacxofoB UK Apyrux UHAHCOBLIX 0653aTeNbLCTB B COOTBETCTBUN C AaHHbIM NprnnoxxeHuem, Npopasel,
ob6a3yeTca 3annatuTb Paysera Tpebyemble CyMMbl B Te4eHUM 5 (NaTun) paboymx gHen co OHSA NosyyYeHns
coobuieHuns oT Paysera, nyTemM nepeBofa YKa3aHHOW CyMMbl Ha CHeT, yKa3aHHbIn Paysera.

24. NMpopasey NnpegocTasngeT Paysera 6e30T3bIBHOE NpaBo BbiCHMUTaTb C MNpoaaBua CyMMbl, CBA3aHHbIE C
paccMmoTpeHueM xanob MNMpoanasua ocnapueas Bo3spaTbl unu wrpadsl, 6€3 4ON0NMHUTENBHOIO NOATBEPXKAEHNS
NN JOBEPEHHOCTN.

25. popasel rapaHTMpPyeT N HeCeT NPsAMYI0 OTBETCTBEHHOCTb nepef Paysera 3a Haanexallee UCnosiHeHne
06sA3aTenbLCTB Mo AaHHOMY MpUNoXKeHNIO, a Tak>Xe 3a cTporoe cobnogeHme MpaBu U MOOXKEHUNA,

26. Npopaseuy 06a3aH ocBoboanTb Paysera OT OTBETCTBEHHOCTU U KOMMEHCUPOBaTb BCe YObITKM, MOHECEHHbIe
B pe3ynbTaTe aencteun nnm 6esgencreuna Mpoaasua. Nponasey, Takxe ob6a3aH Bo3MecTUTb Paysera Bce
lopnanyeckue pacxoabl, BKa4as cynebHble nsgep>Xku n 3atpaThl Ha IOPUCTOB.

27. B cny4dae HapyweHuns ycnoBun HacTosawero Mpunoxxenns n/wnan MNpasna n N0ON0XKEHNN CO CTOPOHDI
NMpopasua, Paysera Bnpase:

27.1. ynep>xuBaTb cpefcTsa lNpoaaBua 40 TeX NOp, NOKa YKasaHHOe HapylleHne He ByaeT ucnpaBieHo un
yKa3aHHble WwTpadbl OyayT ynnayeHsl;

27.2. HeMeaJIeHHO NPEeKPaTUTb NpeaoCcTaBJ/IeHMe YCAYryu B COOTBETCTBUM C AlaHHbIM MNpunoXeHnemMm, a B
OTOE/IbHbIX ClyYaaX, U B COOTBETCTBUM C ApyruMin MpunoxxeHnsmn n ObLiemM 4oroBopom.

28. NMpopasel TakxXe 06a3yeTcs ynnaTuTb wTpadg B pa3mepe 25000 (aBaguaTy NATY ThICSAY) €BPO 3a Ka)kgoe
CyLeCTBEHHOE HapyLWeHMe NoJI0OXKEHNN faHHOro MpuaoXeHus.

29. Paysera He HeceT OTBETCTBEHHOCTU 3a ybbITKM Mpogasua nan TpeTbUx N1, NMOHECEHHbIE B pe3ysibTaTe
OENCTBUN nnn 6e30eNCcTBNS KOMMYHUKALWOHHbLIX KOMNAHWUA, Apyrux 6aHKOB nan TPeETbUX SNL,.



30. Paysera He HeceT OTBETCTBEHHOCTU 3a ybbITKM lpofaBUa, NOHECEHHbIE B pe3y/ibTaTe yAep)XaHnsa nam
MPNOCTAHOBJIEHNA CPeacTB TpaH3aKUMN, OCYLLECTBIEHHOIO B COOTBETCTBUN C YCIOBUSAMN LAHHOIO
Mpuno>xeHnsa nam O6ero gorosopa.

AYyOUThb

31. Paysera, baHk-napTHep n/unm MOMNK MoryT npoBoANTb rOA0BbIe ayAUTbl UKW JIOKaJIbHblIE ayauTbl Mo
OTOENbHbIM MHLUMAEHTAM C Lefblo NPOBEPKN OeATEeNIbHOCTU, CUCTEM, NoMelleHnn MNMpopasua; MecT N CUCTEM,
CBSA3aHHbIX C geaTesibHOCTbIO Npogasua; nam NocTasLlmMKoB ycnyr MNponasua, a MNpopaesew, rapaHTupyeT
[OCTyn K HeobxoOMMbIM A8 3TOro AaHHbIM. [poaasel 06a3yeTca onnaTuTb Paysera, baHKy-napTHepY wu/unm
MOIK Bce pacxofbl, CBA3aHHbIE C MpoBeAeHNeM ayaouTa.

[pekpalleHne npegocTaBaeHns ycnyr

32. Paysera nmeeT rnpaBo B COOTBETCTBUU C HAaCTOAWMM Mpuno)xxeHmnem HemeaJsIeHHO NPeKpaTuTb
npenocTaBfieHne ycayr B OGHOCTOPOHHEM NOpPSAAKE N HEMeOJIEHHO NMPUOCTAaHOBUTb COTPYAHMNYECTBO C
MpopaBuomMm, Npenynpenune ero o6 3ToM, eCn ycTaHaBAUBAET, 4YTO:

32.1. NpopgaseL, NpenocTaBua Paysera NOXXHYIO MHGOPMaLNIO;

32.2. NMpopasel He coobwmn Paysera o cMeHe NpaBoOBOro ctaTtyca MNpoaaBua nav Apyron 3Ha4MMom
nHdopmMauun, NpeaycMoTPEeHHOW HacToAWMM NpunoXxeHnew;

32.3. lMpopaBel, He cooTBETCTBYET TpeboBaHUsaM 1 pekoMmeHaaumam MOMK nnu HapylwaeT noboe noso)eHne
baHHoro MNMpunoxxeHus;

32.4. MpopaseL ABAAETCA HEMaTeXeCnocobHbIM;
32.5. CyeT Paysera lNpogaBua 611 apecToBaH;

32.6. lNpopaseL, y4acTByeT B AeATEJIbHOCTU, KOTOpasd MOXXeT HaBpeauTb penyTauum Paysera, baHka-napTHepa
nnu MOIMK;

32.7. lMponaseL ocyulecTBAgeT MOLLEeHHNnYecKne TpaH3akumum n/mnm saHnmaeTcs ,ﬂ,pyFOIZ He3aKOHHOM
0eAaATeNIbHOCTbIO,

32.8. lMpopaBel, HapyLwas yCTaHOBAEHHOW NOPAAOK, NOJsb3yeTcs ycayron no cbopy nnate)xen Ha agpecax
Beb-canToB (URL), koTopble He 6binn yKasaHbl B [poekTe MNpoadaBua Uan ero U3MeHeHUsX, a Takxe He Bblnn
noaTeBepxaeHbl Paysera;

32.9. no TpeboBaHuio MOMK nnu baHka-napTHepa;
32.10. B Apyrux BaXKHbIX Cyvasx.

33. NpeaynpexxneHune o NpekpalleHnn NnpenocTaBaeHns ycayrn He ocsoboxxgaeT MNpoaasua OT MOKPbLITUSA
BCeX YObITKOB, a Tak>Xe oT Apyrux obsisaHHocTen MNpoaaBua B oTHoWweHUW Paysera 4o NOJIHOMO UCMOSHEHNS
obsA3aTenbLCTB.

34. Paysera BrnpaBe HeMedJIeHHO U 6e3 NpeaBapuUTesibHOro yBeJoMJIEHUS NPEeKPaTUTb NpenocTaBsieHne ycayr
B COOTBETCTBUM C AaHHbLIM Mpuno)xeHneM, ecnm baHk-napTHeEp O0TKa3biBaeTCs UIN HE MMeeT rnpasa
NpefoCTaBNAATb 3Ty YCAYry WK UCMNOJ/Ib30BaTh COOTBETCTBYOLLME TOProBble Mapky KapThbl, @ TakXe ecnu



Paysera nuwaeTtcs npaBa Ha nNpenocTaB/ieHNe COOTBETCTBYOLWUX YCAyr.

Ocobble MONOXKeHNS, CBA3aHHbIE C YC/1YrOn MOBTOPAOLNXCH MaTexemn

35. Y106bl Ha4YaTb NOJIL30BaTbLCA YCNYron NnoBTOpAtoOWMXCA nnaTexen, NMpogasel 0653aH NpenocTaBmTb
Paysera cooTBeTCcTBYOWMI MpoeKT nam nonpaBku K MNMpoekTy. Bce BbilLen310XKeHHbIe YCN0BUA NMPUMEHSIOTCA K
MponaBuy, KOTOPbLIN NMOMb3yeTCs YCNYron NOBTOPSAOLWMXCSA NMaaTeXen, BMecTe C MyHKTaMn OaHHOro pasaena.

36. B cnyvae, ecnm lNMpopasel NpMHUMaeT noBTopsatowmecs nnatexu, NMpopasel, 0683aH 06bACHUTL
Bnapenbuy KapTbl, Kakne ENCTBUSA OH A0JIKEH NPeAnpUHATbL OTMEHMB TOBap WU/MAN YCAyrn, 4Tobbl
0TKa3aTbCsA OT AOCTaBKW TOBapa WU/Man yCcnyr u cBsisaHHbIX cbopoB. MpoaaseL, He [O/IXKEH OTNPaBAATb AaHHbIe
TpaH3akumm MOIK, nocne Toro, kak MOMK mnnn yypexxageHne-asmmteHT Bnagensua KapTbl no TpeboBaHMo
Bnapenbua KapTbl OTNPaBASeT 3anpoC Ha OTMEHY Takux ycayr.

37. O0na ncnonb3oBaHMa YCyrn NoBTOPSAOLWMXCA NaaTexen MNpoaasey, 4O/KEH COCTaBUTb C MokynaTenem
O0roBOp O NOBTOPAOWMXCA NnaTexax (ganee - AMM), no koTopomy Mpoaasey, o6a3aH:

37.1. nony4mnTb OT MNOKynaTesns SiCHO BbipaXkeHHOoe Corjiacue B MecTe onJiaThl UM TOYKE NPOodakn Ha
nepuoamnyeckoe B3MMaHme naaThl 3@ YCYrn NMOBTOPSAOLLNXCA NAATEXEN, a TaKXXe J0roBOPUTLCHA O CPOKE
NeCTBMS NpeaoCTaB/IEHHOr 0 COrjlacus;

37.2. npn nosy4eHnn gaHHoOro cornacums, Npoaasey, ob6a3aH NpenocTtaBnTb MokynaTesno caenyowyto
MHOopMaLnIo:

37.2.1. paTy nnaTtexa v nHpopMaLmio 0 TOM, ABASETCS I OHAa PUKCUPOBAHHOMW UAN NEPEMEHHON;
37.2.2. cornacoBaHHbIN crocob obmMmeHa nHopmaumnen ana byayuiero obweHus.

37.3. COXpaHUTb AOKa3aTesbCTBO corjacusa B ToM hopmaTe, B KOTOPOM OHO ObIJI0 NpeaocTaBseHo (Hanp., 3.
NMMCbMO, MHAA 3J1. 3aNnCb, ByMa>KHbIN AOKYMEHT MUK ONUCaHWE NpoLecca, ecim Corjlacue YeTkKo
npenocTaB/IEHO B MPOLIECCE VU HET BO3MOXKHOCTYW NMPOAo/I»XaTk npouecc 6e3 cornacusl) Ha nepuoja OencTeus
MOBTOPSIOLLErOCs NJaTeXa U NpeaocTaBuTb ero Paysera (Mnm asMuTeHTY KapTbl [TokynaTens) no mnx
TpeboBaHuio.

38. Bce noBTopsAoWMECS NMaTeXn A0JIXKHbI 6bITb aBTOPM3NPOBaHHbIMU. HecnocobHOCTb NoNy4YNTh
aBTOpPM3aLMIO MOBTOPSAOLWErocs naaTtexxa uan NnpeaocTaBuTb AN KJINPUHIa NOBTOPSAOWMNIACS NaaTexX,
KOTOpbIN paHee 6bl1 OTMEHEH MOXKET BbITb pacueHeHa Kak HapyweHue npasun MOIMK.

39. Npopasey 06A3yeTCcs He NpegnNpUHUMaTL CeayrWmnX 4ENCTBUNA:
39.1. He B3UMaTb HMKaKNX apyrux cbopos, KpoMe Tex, KoTopble yka3aHbl B AMMT;

39.2. He NpPeoCTaBNATb NOBTOPSIOLINIACS NAATEX HA OCYLLECTB/IEHNE, €C/IN OH MOJIy4aeT oTBeT 06
OTMEHEeHHOW aBTopM3aumn 4Ns Nocaenywmx TpaH3aKuui;

39.3. He NpenoCTaBNsATb HEBEPHYIO UKW BBOAALLYIO B 3abnyxaeHne nHgpopmaumnio aBTopusaumnmn C Lesbio
060MTN yKasaHnsA NPMOCTaHOBKWN KapThbl;

39.4. He XpaHUTb faHHble KapTbl Nocjie aBTopm3auunn.

40. NpopaBeL 0653aH:



40.1. rapaHTUpOBaTb OCTAHOBKY BbICTaB/IEHNSA CHETOB CPa3y »Ke rnocJsjie BbINOJHEHUS YCI0BUA OTMEHbI
KJINEHTaMU, NPEeAOCTaBUTb UM MOATBEPXXAEHNE OTMEHbI, @ TakXXe NHgopMaL Mo 0 TOM, KOraa Ao/KHa bbiTb
npou3sBegeHa NnocaenHaa onjaTta, eCam OHa elle He npounsBeneHa, n korga bynet obpaboTaH nnaTex;

40.2. nHpopMupoBaTb KNEHTa B C/ly4ae, eCcam ToBap UM ycayra He MoXXeT bbiTb NpefocTaB/ieHa B CPOK;

40.3. 03HaKoOMUTb nNepcoHan MNMpofaBua, OTBETCTBEHHbIN 3a NpoAakKn n obcay>xmBaHne KINEHTOB, C MPOLLECCOM
YCTaHOBKM MOBTOPSAOLLNXCA NAAaTEXEN N Mepefayn ux Ha ocyLlecTBieHne.

41. Npopasel, 0653aH oCyLeCcTBAATb 0bLLEHME 3apaHee CorlacoBaHHbIM CNOCO6oM 1 yBeAOMASATb KJINEHTa
nepepn ocyLLeCcTBJIEHVEM MOBTOPSIOLLErOCSA NAaTEXa NN HEMEOIEHHO MOC/E ero OCYLLECTBIEHUS B
CcrefyrLmnx cayyasx:

41.1. eCqi C MOMEHTA OCYLLLECTBJIEHNSA NOC/eAHEro NoOBTOPSAOLWErocs naaTexa npowso bonee wectu
MecsILEB;

41.2. nameHunuce ycnosusa OMMM, BkaoYas nobble U3MEHeHUs B CyMMe UM JaTe NOBTOPSIOLErocsa niatexa.
42. NpopaBel, 0b6s3yeTcH:

42.1. obecnevynTb BO3MOXKHOCTb OTMEHbI MOBTOPSIOLLErOCS NJaTexXa rno UHTEpPHeTY;

42.2. npoBepsTb 0OpalLleHNs KIMEHTOB B CBSA3M C OTMEHOW NOBTOPSAIOLLNXCA MaaTexXen;

42.3. ecnn npocbba 0TMEHNTb MOBTOPSAIOLWNIACA NAATEX NOJTYYEHA CAULLIKOM NO3A4HO, YTOObl OTMEHUTb
rnocnegHun nepesod, obpaboTaTb MNNaTeX Kak MOXKHO CKopee N MHhopMnpoBaTb 06 3TOM KJINEHTAa.

42.4. Cnyyaun, Korga KJAMeHT ocnapmMBaeT NOBTOPSAKOLWNNCA NAaTeX /MU SMUTEHT KapTbl KIMEHTa
VHULUMPYET BO3BPATHbIN NaaTex, He peryaupytoTca MNpasunamu n nonoxxeHmamu. MNMpodasel, 0653aH pewaTb
TaKoW BOMNPOC HEMOCPEACTBEHHO C KJINEHTOM.

3aKYNTESIbHBIE MOJTOXKEHIWS

43. MpunoXxeHne BCTynaeT B CUy Nocsie Toro, Kak lNpoaasel nogTeep>XgaeT CBOe corsiacue € ero ycaoBusaMu
3N1IeKTPOHHbLIM CNOCOBOM, T. €. 3/IEKTPOHHOM NOAMNUCKLI0, N NpefocTaBnseT Paysera Bce HeobxoanMble
DOKYMEHTHI.

44, Cornawasch C ycaomsaMn HacTosawero MNMpunoxeHns, Knnent noaTBep>XAaeT, 4To obnagaeT BcemMun
Heobxo4NUMbIMU NOSIHOMOYUAMM, 4TOObI 3aKa3aTb AAaHHYIO YCYrY OT UMEHW IOpULNYEeCKOro anua.

C6op oHNaMH-NAaTeXen NaaTeXHbIMN KapTaMu (Bepcmsa gencrentenbHa o 15.10.2019)



https://www.paysera.ee/f/sbor-platezhej-cherez-internet-s-kartoj-08-2019.pdf

