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BepHVTLCSA B CIIUCOK

Nudopmamusa ooHoBIeHa: 15-10-2019
COop oHIaHH-IIIaTeKeH IUIaTeKHBIMH KapTaMH
Onpenenenusi

OO0mIui moroBop — OOIIMII JOTOBOP HAa OKa3aHHue IJIaTeXKHEIX YCIIYT,
YCJIOBUSI KOTOPOTO ITPUMEHSI0TCS K ITpomaBity.

3aJaTOK — CpeJicTBa, pe3epBUPOBaHHLIe Ha cueTy Paysera IIpomasiia,
IIpegHa3HadYeHHbIe OJIs1 00ecledyeHrs BOSHUKAIOINUX B pe3yJIbTaTe
CIIOPOB TpeOoBaHUM, IPenbsIBIseMbIX IIpogaBIly IIaTeIbIIMKaMU.

HNHTepHEeT-Mara3mH — BeO-caliT [IpomaBiia, Ha KoTopoM IIpopmasen
IIpeaoCTaBiIseT CBOU TOBaphl U YCIIYTU, U KOTOPHIK [IpomaBel; yka3an B
AHKeTe.

Bo3Bpar — npepgbssiasgieMoe [IpogaBity TpeboBaHME Ha BO3BpPAT OJeHET
IIpU OCllapuBaHUU TpaH3aKIMU B COOTBETCTBUU C [IpaBumamMu u
nnonoxenuamu MOIIK.

AHKeTa — aHKeTa, B KoTopou [IpomaBell mpegocTaBaseT IIOAPOOHYIO
nHpopMaIuio o cebe, cBoeM MHTepHeT-Mara3nHe, TOBapax U yCayrax u
IIpUHUMaeMbIX KapTax. AHKeTa SBIS€TCSI HEOTheMIIEMOU 4aCThIO
HacTosawero Ilpunoxenus.
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Kapra — ninatexkHas KapTa Visa/Visa Electron, Mastercard unu
Maestro, KoTopas UCHOJIb3YETCS [OJIs1 OCYIIeCTBIeHud TpaH3aKIIuu.

Biagenen Kaprbsl — IOPUANYECKOE UJIM YaCTHOE JIUII0, KOTOPOe 3a
TOBapk! yciyru IlponaBiia B MHTepHET-Mara3nHe pacljlaymuBaeTCs
KapTtou.

IIpomaBent — KireHnt CucteMnel Paysera, opuguyecKoe JIUIo,
PErUCTPUPOBAHHOE B IIEHTPE PEECTPOB CTpaHkul EBpoCoI03a,
3akmoyuBIiee OOIIM DOroBOp ¢ Paysera u oCyIlieCTBIISIONIEE
IIPOAazXKy TOBAPOB U yCYT, UCHOJIb3Ys OOHY UM HECKOJILKO YCIIYT I10
cOopy maTtexkeu onga [IpomaBiioB, yKa3aHHBIX B CucTeMe U
IIpeaoCTaBiIsIeMbIX Paysera, a Tak:Ke HaMepeBaloIlleecs I0Ib30BaThCH
repenpogaBaeMoir Paysera Yciyroi mo cOopy oHIaMH-IINIaTeXel
IIJIaTeXXKHBIMH KapTaMH.

(*IlosicHeHue: B cayuasx, ko2da noaoxceHuss Obuw,e2o do2oeopa Ha
OKd3dHue NAamexicHblX yc/ay2 NnpuMeHAmca Ko ecem Kauenmam —
Kak K IIpodasuam, mak u K opy2um KaueHmam — ucnoab3yemcs
mepmuH «KaueHm», a Kko2z0a noaoxceHus Obuie2o0 0o2080pa Ha
OKd3daHue NAamexiCHblX YyC/ay2 NPUMeHAmMcsa moavko K IIpodasuam,
ucnoavdyemcsa mepmuH «IIpodaseu,»).

PCI DSS — cTraHgapThl 0€30IIaCHOCTY OAaHHBIX MHAYCTPUU IIJIaTEKHBIX
KapT.

IloxymaTenb — IIaTENbINNK KOHEYHBIN IOJIydaTelb YCIIYT U TOBAPOB,
nmpomaBaeMbIX [IpomaBiioM, uconb3yomu Cuctemy oias coopa
rJjiaTexkeu.

IIpoeKT — noapoOHOe omMcaHue IPeaoCTaBIsaeMbIX [IpogaBiomM
TOBApPOB YCHIyT, YKa3daHHOe UM B CuCTeMe C 1eJibi0 cOopa IjlaTexkeu C
[TokynaTesneu 3a npegocTtaBisgeMble [IpogaBIiOM TOBAphl UK YCIIYyTU
criocobaMu, yKa3aHHBIMU B Cucreme.

BbaHk-nmapTHep — 0aHK, IPeJOCTaBISIONINT YCIYTYy IpueMa u
obcnyxkuBaHus KapT, 1 ¢ KOTOpeIM Paysera coTpyoHHUYaeT Opu
rpenocTaBieHnu [IpomaBily BO3MOXKHOCTU IIPUHUMATH IJIaTeXKU
ITokynateneu Kaptamu (Wirecard Bank AG, agpec: Einsteinring 35,
85609 Amrxaum, 'epmanusi, www.wirecardbank.com,
service@wirecardbank.com unu AS Latvijas pasta banka, per. Homep
V50103189561, agp. Brivibas 54, Pura, JlatBusa, LV-1011, www.lpb.lv,
info@Ipb.lv).

Yciayra noBTOPSIIOIIUXCS IUIATEZKEeH - 3TO YCIIyra, IT03BOJISAIONIast
[IpomaBITy IpemoCTaBUTh BO3MOXKHOCTD [IOKyIIaTesno 3aka3aTh YCIIyIy



dABTOMATHUYECKOI'O BEICTABJIEHUS CHETa C (I)YHKHHefI dBTOMATHU4YECKOI'O
U/UIn PETYIIAPHOTO CIIMCBEIBAHUWA CYMMEI OITJIATEI CO CHETa
HOKYHaTeJ'IH, HUCIIOJIB3YyA OJId 3TOTO ITNIaTE2KHYIO KaPThI HOKYHaTeTIﬂ.

IIpaBH/Ia OTMEHBI MOKYIIOK — IYOJIMYHO OJOCTYIIHBIE U
IIOATBEPXKOEeHHBIe [IpogaBIioM TpaBusia, PEryJIUPYIOIIUEe OTMEHY
IIOKYIIKYU TOBapa W/UIM YCIIYT'U, OCYILIEeCTBIEHHOU B UHTEepHET-
Maras3uHe [Ipogasiia.

ITpaBH/Ia M MMOJIOKEHUSI — JEeMCTBUTEJIbHLIE BEPCUHU IIPaBUJII
OCYILECTBIIEHUA OeATEeNbHOCTHU Visa Ha TEPPUTOPUU EBPONILI U/UIn

ycTaB U npaBuiaa Mastercard.

HUuTtepderc — uHTepdeiic (mporpaMMHOe 000pPyIOBaHNE) MEKIY
Paysera u [IpomaBiioM, o0ecIieUYnBaloOIii MOJIydYeHue CoO0meHnn 00
aBTOpU3auM TpaH3akKIuu u o0cinyxKuBaHue KapT B pealbHOM
BPEMEHH.

TpaH3aKmusa — (UHAHCOBOE OeNCTBUE, C IIOMOMIBFI0 KOTOPOT O
IIOKYIIKa TOBapa MM YCIIYTHU OCYILEeCTBIsAeTCSA B MHTepHeT-Mara3uHe C
IIOMOIIIBLIO0 KapTHl.

[HaHHBbIE TPaH3aKUUHU — UHPOpMaLua 0 TpaH3aKUUU U KHPOpMAILUA
o Kaprte, ucrnonb30BaHHOU OJis TpaH3aKIUM U UOEHTUPUKALIUNA
Brapgenbiia KapThI.

MOIIK — MexXayHapoOHble OpraHuU3aliviy I1JlaTeXXHbIX KapT Visa u/
nnu Mastercard.

OO01IMe IMOI0KEeHusA

1. Ycnyra o cO0opy OHNaMH-IIaTeXKeu NIaTeXKHbBIMU KapTaMu
npepocTtaBnseT [IpogaBily BO3MOXKHOCTE COOUPATh MJIaTeXu
[lokynaTeneu, UCIIOIb3YS OJIs OIlJIaThl yKa3daHHBIEe B CucteMe KapThl.

2. Bo BpeMs 10/Ib30BaHUS OAaHHOU yCyrou K IIpomaBily IpUMeHATCSA
Bce ycioBusi O6miero gorosopa, [Ipunoxkenune «CO0Op OHIAKH-
rnaTtexeu Ilokynarenen», OIOJITHUTEJIBHO OIIpeae/IeHHbIe B JaHHOM
IIpunoxeHuu yciioBUd, a TakXke npasuia MOIIK. ITpomasers
IIOATBEPZKOaEeT, YTO XOPOILIO O3HAKOMMUIICS C JaHHLIMHU YCIIOBUSMU U
00s13yeTcs ux cobmogaTh. [IpaBuna u nmonoxenus MOIIK Takxke
OEeUCTBYIOT B OTHOLleHUU [IpogaBia. B ciiyyae pacxoxXaeHUU MexXOy
IHoroBopowMm, ero Ilpunoxenusamu u IIpaBuiaMu U IIOJIOXKEHUIMU
MOIIK, IlpaBumna u nmonoxenusa MOIIK uMerOT IperuMyIecTBo.


https://www.visa.co.uk/dam/VCOM/download/about-visa/visa-rules-public.pdf
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf

OrnpeneneHus B faHHOM [IpuUI0XKEeHUN UCIIOJIb3YIOTCS B 3HAaYEHUH,
yKasaHHOM B OO0I11eM JOTOBOPE.

3. Ilepen TeM, Kak HadaTh I10JIb30BaThCA yCiIyrou, IIpomaBel noinxkeH
IIpenocTaBuTh Paysera:

3.1. cBOM co3gaHHLBIM B cucteMme IIpoeKT;
3.2. 3all0JIHEHHYIO AHKETY, KOTOPYIO IIpenocTasiisieT Paysera;
3.3. mpyrue HeobOxoOguMble Paysera MOKyMEHTHI.

Ycnyra npenocTtaBiisseTcsa TOJIBKO IOCIIEe TOTO, Kak I[IpomaBerl]
IIPEOCTABUT BCe 3alpoIllleHHbIe Paysera moKyMeHTH 1 UHQOPMAIIUIO U
Paysera (unu baHk-mtapTHEP) omoOput [IpomaBiia.

4. Paysera BIpaBe OTKa3aThCS MOATBEPKOATh [IPOEKT u
IIPeOoCTaBsATh yciyry [Ipomasily 0e3 yKa3aHUs IIPUYKH.

5. YToOBI HaYaTh MOB30BaThCS yCIIyTroH, IIpogaBell JonXKeH
BEITIOJIHUTh TEXHUYECKYIO UHTETPAIlui0 B COOTBETCTBUMU C
IIpenocTraBjieHHbEIMU Paysera MHCTPYKIUAMU.

6. Hacrosmiee IlpunoxkeHue ycTaHaBIUBAET U IIOAPOOHO OIIMCHIBAET
YCIIOBUS YCIIyTH IO COOPY OHJIaWH-IIJIaTEeXKEM, a TakKxKe 00s13aTenbCTBa
CTOPOH B Te€X CJIy4YyadX, KOrja IjaTeJIbIUK pacljlayMBaeTCs C
IIpomaBiioM 110 MHTEPHETY KapTamu.

7. HacTosiee IIpunoxeHue rmmoaroToOBJIEHO B COOTBETCTBUM C
3aKOHOOATEJIECTBOM EBpPOCOI03a, PEryINPYIOIINM IIPENOCTaBIIEHUE
IIJIaTeXKHBIX YCIIYT ¥ pacyeTa C TOMOIIBIO IIJIaTEXHBIX KapT,
[IpaBunamu u nonoxenuamu MOIIK, a Takxke rmpaBulaMU
[10JIb30BaHUA KapTamMu, yCTaHOBJIEHHBIMA baHKaMU-ITapTHEPaAMU
Paysera.

8. Hactosmniee IlpunoxkeHue sIBIsIETCSI HEOTheMJIEeMOUN 4acThio OO0Iero
OOT0BOPA, IIO3TOMY €ro He00XOOUMO TOJIKOBATh C y4EeTOM OOIIEro
KOHTEKCTa JaHHBLIX JOTOBOPHBIX HOKYMEHTOB.

9. ITpunoxeHue MPUMEHSIETCS TOJIBKO K IOPUOUYECKUM JIUIIaM,
3apeETrUCTPUPOBAHHLIM B IIEHTPE PEECTPOB cTpaHbl EBpocoio3a u
zakmouuBimM OOmuit Jorosop ¢ Paysera.

IIpaBa u o0si3anHOCTH [IpomaBIia



10. ITpomaBel; 00s13yeTCs:

10.1. npuuuMaTs OT Briagenbila KapT KapTel, yKa3aHHbLIE B AHKETe
IIpomaBiia Kak IjaTeXXHO€e CPEACTBO 3a TOBaApPhl UJIU YCIIYTH,
npenocraBnsgeMele B MHTepHeT-Mara3sute [Ipogasia. [Ipogasers
OOJIZKeH npuHuMaTh KapTy Kak IjaTeXXHO0e CPEACTBO TOJIBKO 3a Te
TOBAPHI UJIN YCIIYTH, KOTOphIe IIpomaBell yKa3ail B AHKeTEe KaK CBOIO
XapaKTEPHYIO OesATEJIbHOCTB;

10.2. mnaTuTh 3a YCIYTY KOMUCCUOHHEIE COOPHI, YKa3aHHLIE 3[ECh;

10.3. ecnu Bnagenen KapTel OTKa3bIBAETCS OT IPUOOPETEHHBIX
TOBApPOB U/UMHU YCIIYyT, UK eciu [IpogaBel] He IpengoCcTaBuUJI TOBApPOB U/
HUJIM YCIIYT OOJIXKHBIM 00pa30M, IMOJIyYUB COOTBETCTBYIOIIYIO
“nHPOpPMallio, BEPHYTh CYMMY TpaH3akiuuu Braamenbily KapThl
YaCTUYHO UJIU IIOJTHOCTBIO, B COOTBETCTBUM C [IpaBuiiaMu oTMeHa
IIOKYIOK, MOATBEPXKIOEHHBIMHU [IpogaBIlioM U TYOIUYHO OOCTYIIHBIMU
[TokymaTensam;

10.4. monmyuuB oT Paysera coobuiernre o Bo3BpaTte, nHOOPMUPOBATH
Paysera 0 CBOeM pellleHrU B TeYeHuM 3 (TpeXx) KaJleHOapHbIX JHEU:
00 OCYIIeCTBUTh BO3BpaAT AeHerT, Mub0 ero OCIIOPUTh, IPEAOCTaBUB
Paysera mokKyMeHTEL, HOATBepXkKoarore Tparn3akiuio. Eciu [Ipomasers
HecorjaaceH ¢ xkanobou [Tokymnarens u TpeboBaHueM o0 Bo3BpaTe u ero
OoCllapuBaeT, OH OOJIXKEH ITOKPHITh BCE PAaCXOObl, BO3HUKIIIKE B
pe3yJbTaTe CIiopa, B TOM 4YHCJie KOMUCCUOHHYIO I1JIaTy 3a
paccMaTpuBaHUE U OCIlapHBaHMNE TaKUX CIIOPOB, a TaKXKe BO3MOXKHEIE
3aTpaThl Ha apOUTpax;

10.5. ucoonb30BaTh TOIBKO IIPeaoCTaBIeHHBIN Paysera UHTepdelic,
IIpegHa3HadYeHHBIN OJI IpueMa KapT B UHTepHeT-Mara3uHe;

10.6. oGecrieunuTs UCIIOTHEHUE 005I3aHHOCTEN COTPYOHUKOB UIIU
npeacraBsuTesier IIpomasiia, CBA3aHHLIX C UCIIOJITHEHUEM TaHHOI'O
IIpunoxenusd, a Takxke IIpasun u nonoxenuu MOIIK 1 ux U3MeHEeHU;

10.7. coTpyoHUYATL U IPEOOCTaBISATh Paysera HeoOXOOMMYIO IIOMOIIb
B CJIy4ae BO3HUKHOBEHUS CIIOpa B CBA3M C TpaH3akKuusaMu Briagenbles
KapTtel B MHTEepHET-Mara3uHe;

10.8. coobiiaTe Paysera o mi00OBIX MOIIIEHHUYECKUX WU
HEeCaHKIIMOHMPOBAHHEBIX JEeNCTBUSAX, CBI3aHHEIX ¢ KapTaMu, a TakKXe
HMCIIOTHEeHUEeM 00s13aTeIbCTB, YCTAHOBIEHHBIX B HJaHHOM [IpUI0XKEeHUH;

10.9. npuHEMMAaTh BCe OEHCTBYIOIKME, HaajexXanuM o0pa3om


https://www.paysera.ee/v2/ru-EE/ceny/sbor-platezhej-platezhnymi-kartochkami

HoeHTUUuIIMpoBaHHble KapThl KakK 60e3HaINYHOe IIJIaTeXKHOoe CPeaCcTBO
3a TOBApPHI U/UJIM YCIIyT'U, YKa3biBasd LIEHy TOBAPOB U/UJIN YCIIYT IIPU
TpaH3aKInu;

10.10. obecneyuTs COOTBETCTBHE CBOEro MHTEepHEeT-Mara3nHa
TpeboBaHUSAM [IpaBui U IIOIOKEHNH, a TaKXKe OPYTUM TpeOoBaHUSAM
MOIIK;

10.11. He o3OHEe, 4YeM B TedeHUHU 3 (TpexX) KaJleHOapHBIX JHEN CO OHS
TpeboBaHUsA Paysera, mpuciaTh KOIIMU 3allpPOIlIeHHBIX Paysera
OOKYMEHTOB, MOATBepPXKOaIIuX TpaH3aknuio (o pakcy, 3/1. IoUTe,
3aKa3HOU MMOYTOM, UJIU OPYTUM CIOCOOOM, ITOATBEPKOAIIIUM (haKT
BpyueHus). Ecnu [IpogaBell He MOXKET OTIPaBUTh HEOOXOOUMbBIE
OOKYMEHTHI B CPOK, OH 00s13aH COOOMIMTE 00 9TOM B MUChMEHHOM BHUIIE,
yKa3aB JaTy HOoJIydeHUusa nHdopMaliny, a TakKxKe IMIPUIYUHY, 110 KOTOPOU
nH@opMaIusa He Obljia OTIIPABJIeHa BOBPEMS UJIK BOBCE HE MOXKET OBITh
IpenocTaBieHa. Ecnu npencraBuTenb Paysera nmpuOLIBaeT B
rnnoMelneHue [Ipogasiia, TaKoM MIpeacTaBUTENDb BIIPaBe IIOJIYYUTh
KOIUIO0 HHPOpPMaILNK, ITOATBEPKOAIOIIYI0 TpaH3aKIInIo;

10.12. nmpunepxkuBaTtbcsa O01Iero morosopa Paysera u IlpunoxeHui,
yKa3laHuli baHka-mapTHepa (ecnu Takue OyayT mIpegoCTaBJIEHH B
IIepUO[ OeCTBUSA JOTOBOPHLEIX 003aTENbCTB) ¥ IPaBUII
MeXKOyHapOOHLIX OPraHU3alui IIJIaTeXKHEIX KapT. O0s13aTenbCTBO
OEelCTBUTEJILHO U OJIS IPaBUJl, YKa3aHUU U TpeOOBaHUM OJIsI IPUHATHUS
KapT, IPUHSATHIX [IOCJIE MOANINCAaHUs JaHHOTO [IpUIoXKeHus;

10.13. 3aBepuTsh, UTO OEATEILHOCTD [IpogaBlia sIBJIsIE€TCS IIpaBOMEPHOU
M OCTaHETCS TaKOBOU Ha MPOTSIKEHUU BCETO CPOKa OEeNCTBUA
[TpunoxkeHuss, COOTBETCTBYET 1 OyIeT COOTBETCTBOBATh 3aKOHY B
ctpaHe IIpomaBiia, a Takxke IIpaBunam u nmonoxeHnusm MOIIK;

10.14. mo TpeboBauuio Paysera npegoTBpaTUTh HAPYIIIEHNE IPABUJI
maHHoro Ilpunoxenus unu IlpaBun u nonoxenu MOIIK. IIpogasers
00513yeTCs MPegoTBPATUTh HapyIIeHHue B TedeHUu 3 (Tpex) JHEU Co
OHS IIOJIYYEeHUS COOTBETCTBYIOILETO YBEIOMJIEHUS;

10.15. ycnyrou o cbopy nnaTtexel IIpogasel] MOXKeT MOJIb30BaThCS
TOJIBKO B TeX MHTepHeT-Mara3uHax IIpomaBiia, ¥ TOJIBKO I10 TEM
agpecaMm (URL) BeG-caiTOB, KOTOPBIE€ OBIIIM YKa3aHH B
npenocTtaBieHHoOU IIpogmaBiioM AHKeTe, a Takxke B [IpoekTe, u
IIOATBEPXKIOEHHL Paysera. B ciiyyae BOBHUKHOBEHUSA U3MEHEHUM B
nHpopMaly, ykadaHHOU B [IpoekTe u/unu Aukere, [IpomaBelr 00 aToM
HeMeOJIeHHO cooOilaeT Paysera, u uaMeHeHusd B [IpoekTe u/unmn
AHKeTe MPeabsaBIAI0TCSI Ha PaCCMOTPEHUE U IIOATBEPXKIOAIOTCI B TOM



JKe IMopsaKe, 4To U caM IIpoekT u/mnm AHKeTa;

10.16. monyuyuB TpeboBaHMuE OT Paysera, HeMeOJI€eHHO OCYIIIECTBUTh
N3MEHEHUS Ha CBOUX CalTaX, a TaKKe BBIIIOJIHUTH APYyTrue
HeOoOXOOUMBIE ¥ COOTBETCTBYIOIINE OEMCTBUS OJII 00eCIiedYeHusI

cobmomeHus ITpogaBIioM IPaBUJI UCIIOIb30BaHUSI TOPTrOBLIX MapPOK
MOIIK;

10.17. npenoctaBuTh Paysera Bce 3alpallliBaeMble JOKYMEHTHI U
nHpopmatuio (ecnu [IpomaBel] He OCyLUIECTBIISAET 00513aTEILCTB,
Paysera mMeeT mmpaBO IIPUOCTAHOBUTD NIPEAOCTaBIE€HUE YCIIYT);

10.18. Ha MOCTOSTHHOM OCHOBE CBOEBPEMEHHO Co00IaTh Paysera o
TEKYHINX afpecax BCeX CBOUX (PpUIMAIOB, BCEX MCIIOIb3yEMBIX
IIpogaBIiloOM HaMMEHOBAHUSAX, 110 KOTOPEIMM OH OCYIIECTBIISIET CBOIO
OesITEeNbHOCTD, @ TaKXKe NPeaoCTaBIsATh MOJIHOE ONMCAaHKue TOBapa U
YCIIyT, KOTOPEIMHU TOpPryeT IIpomasels;

10.19. yeTKO U siCHO HH(POPMHUPOBATH BlagenbsiieB KapT O TOM, KaKue
[InaTexXHbIe KapThl OH IPUHUMAET UJIM He IPUHUMAET, B YaCTHOCTH,
Pa3MeCTHUB JIOrOTUMNH I1/1aTeKHBIX KapT Ha CBOeM Beb-caliTe B
COOTBETCTBUU C TpeboBaHUSIMU baHKa-mapTHEPa;

10.20. npenocTaBiaThk Brnagenbily KapThl YETKYIO U HEOBYCMBICIIEHHYIO
nHpopmaluio o IIpogasiie Ha IPOTAKEHUN BCETO B3aUMOIENCTBUSI,
4yTOOBI Bramenelr KapTel MOT OTJIMYUTE [IpomaBiia OoT 0001 OPyrou
CTOPOHEI (HaIlpuMep, OT IMOCTaBIMKa TOBAapoB uinu ycayr [IpomaBiia);

10.21. obecneyuTs COOTBETCTBHE CIEOVIOIINM TPpeOOBaHUSIM K BeO-
cauty IIpogasiia:

10.21.1. Ha3BaHue [IpomaBiia JOKHO OLITH YKa3aHO Ha Beb-cauTe
[TpomaBila Ha BUJHOM MeCTe, KaK 1 Opyras uHGopMalus;

10.21.2. ITpomasel] 06s13aH obeciieduTh, UTO Brnamenel KapTh
IIOHMMAaeT, YTO 3a TpaH3aKInIo, BKJII04Yasi JOCTaBKy TOBApPOB
(buszmueckux u HUPPOBLIX) U IPEeOOoCTaBIeHKe YCIYT, 3a
oOcnyKuBaHHEe KINEHTOB M 3a pa3pelleHne CIIOPOB COTJIaCHO
ycinoBusaM TpaH3akiuu oTBedaeT IIpogaserr.

10.22. 1o 3anpocy Paysera cBoeBpeMeHHO IIPenoCTaBjIATh BCIO
nHoOpMaInio 1 JOKyMeHTaluoo, HeoO0XoouMyto Paysera B 1iensx
BLITIOJTHEHUS YCIOBUHM HaHHOTO [Ipunoxenus. IIpomaBelr 00s13aH
CBOEBPEMEHHO U 0€3 OTHeIbHOT0 TPpeOOoBaHMuS YBeOOMIATEL Paysera o0
M3MEHEHUSIX B IPeOoCTaBlIeHHONW UM nH@opMalinu (B 4aCTHOCTH, 00



M3MeHeHUH O0IIeCTBEHHOM 11eJIM, THUIla aCCOPTUMEHTA IPOOYKTOB; O
IIponake UM apeH[e IMPednpusaTUsa NI HHOM CMeHe Biajesblia; 00
N3MEHEHUIX IOpUOUYeCKOu (GOPMEI UIU Ha3BaHUSA MPEOIIPUSITUS;
N3MeHeHusIX (PUHAHCOBOTO MOJIOKeHU [IpogaBiia, KOTOPhIE MOTYT
IIOCTABUTh IIOJ] YT'PO3y Hajiexkalllee UCIIOIHeHe 0053aTenbCTB
IIpomaBiia coriacHo maHHOMY [Ipunoxkenuto). ITpomasel; 00s13yeTCs IO
TpeboBaHUIO Paysera mpeobpsiBUTh DOKYMEHTHI, COCTaBI€HHLIE HE Ha
QHTJIMUCKOM SA3BIKE, BMECTE C 3aBEPEHHBIM II€PEBONOM Ha aHTJIMUCKUU
sI3BIK. [IpogaBel; moaTBepzKaaeT, YTO BCS IpenocTaBIeHHas
HnHpoOpMalLts ABISEeTCA BEPHOU M HaOJiexKallleu;

10.23. npugepxKuBaThCA IIPUMEHUMBIX B OTHOLIIeHUM [IpogaBiia U ero
oesiTeIbHOCTH 3aKOHOOATEJIbHBIX IMOJIOXKEHMM, B YaCTHOCTH, 3aKOHOB U
IIOJIOZKEeHUH O 3aluTe nmpaB norpedurteneii. [IpomaBel] 00s13aH
IIPenoCcTaBisaTh Paysera nHdopMaliiio 0 ToBapax 1 yCIyrax, KOTOphe
OH pacHpoCTpaHseT Yepe3 CBOM BeO-calT U MpefjiaraeT ONJIaTUTh
Kaprtamu. Mudpopmalius momKHa ObBITh Y€TKOH, ITOAPOOHOM, CBOOOOHO
OOCTYIITHOM, CBOEBPEMEHHOM, COOTBETCTBOBATh 3aKOHY U BKJIIOYATh B
cebs crenymoIie CBeOeHNs:

10.23.1. monHoe Ha3BaHue U anpec npegnpuatus (Ilpomasiia),
PETUCTP, B KOTOPOM 3apPETHCTPUPOBAHO HNPEANIPUATHE, KO
IIpennpusaTusa u aodas apyras nHdopMalius, KOTOPYI0 He00X0auMOo
yKa3bIBaTh B O(pUIlMAIbHBIX JOKYMEHTAX MPEOIIPUSITHS COTJIaCHO
IIPUMEHUMOMY 3aKOHOOATEIbCTBY;

10.23.2. npu He0OXOOUMOCTH, OOIIKE ITOJI0XKEHUSI U YCIIOBUS OTMEHEI
11/UIU BO3BPaTa, IIPUMEHUMEBIE B clIydae Bo3BpaTa, IpeagoroBOpHas
“HpOpMalU;

10.23.3. cymMa K oryiaTe Bragenbila KapThl, BKI0OYasd OOCTaBKY,
YIaKOBKY M HAJIOTU (BCe CYMMEBI OOJIZKHBI OBITh YKa3aHEI B
CcorjlacoBaHHOU C baHKOM BaioTe TpaH3aKIIuu);

10.23.4. cTpaHsl, B KOTOpPHIE [IpomaBel oCylecTBISAET JOCTaBKYy, a
TaKXe YCJIOBUS JOCTaBKU;

10.23.5. BamioTa, B KOTOpOou OymeT oIljlaueH ToBap u ycnyru IIpomasiia;

10.23.6. agpec, mo koTtopoMy IIpomgaBell oCyIleCTBsIET OOCIyKHBaHUE
KJIMEeHTOB, BK/II04Yasi BC€ JOCTYIIHbIE CIIOCOOBI KOMMYHUKAIINY;

10.23.7. IOJIOKEeHU 10 3allluTe JaHHBIX, B YaCTHOCTHU, IPUHIIUIIHI,
IIpuMeHuMbIe [IpomaBIioOM B OTHOILIIEHUHX II€PCOHAIbHBIX HaHHBIX
KJIMEHTOB U IIJIATEXKHBIX HAaHHBIX;



10.23.8. mocTtymnHble npolenyprl 0€30IIaCHOCTH (HallpuMep, mpoienypa
ayTeHTU(UKALIUU OJI4 IaTexkeu Kapramu);

10.23.9. momHoe onrcaHue TOBAPOB U YCIIYT, KOTOPEIE IIpeajiaraeT
IIpomaBels;

10.23.10. BpeMs BEICTaABJIEHUS CUETa U BPeMS BHIIIOJIHEHUSA
OOTOBOPHEBIX 00s13aTENIBLCTB;

10.23.11. Bpems, Korga omiaTa OygeT cuucaHa ¢ KapThl.
11. IIpogaBel] He UMeeET IIpaBa:

11.1. ycTaHaBIuBaTh OOMOJIHUTEJIBEHYIO IIJIaTy 3@ TO, YTO IIOKYIIaTe b
pacmniauyrBaeTcsa KapTou (3a UCKIIIOUEHUEM TeX CIIy4daeB, Korga 3TOro
TpeOyeT 3aKOHOOaTEIbCTBO U 3TO OBLIIO COrlacoBaHO ¢ Paysera u
BaHKOM-TapTHEPOM B COOTBeTCTBUHU C npaBuiaamu MOIIK). Ecnu
OOIIOJIHUTEJIbHAas IjlaTa yCTaHaBIUBAETCS 3aKOHOOATEJILCTBOM, OHA
OO/IXKHa OBITh 3a4UCJIeHa B CYMMY TpaH3aKIIUuu, 1 He MOXKeT OBITh
yKa3aHa OTOEeJIbHO;

11.2. ycTanaBnuBaTh MUHUMAJIBHYIO CYMMY TpaH3aKIuy;

11.3. npuruMaTh KapTy Kak I1j1aTex C LEeJIbI0 IIOKPHITh UJIU
pedrHaAHCUPOBATL TOBAPHI U YCIIYTH UIIU OPyrue o0s3aTenbCTBa, He
YKa3aHHBIE B JaHHOM [IpuinoxeHuu Ui AHKeETE;

11.4. BeimaBaTh HaJIMUYHBIE CPEOCTBaA 3a OCYIIECTBJIeHHEe TpaH3aKIIuu
HUJIU €e OTMEHY;

11.5. BeIgaBaTh 3a OCyllleCTBIIeHUE TpaH3aKIUU BEKCEeJIb, YEK UJIU
OPYroy OOKYMEHT, IpedHa3HaYEeHHbIN OIS OaJIbHEUIINX IJIaTeXeu;

11.6. pa3ouBaThk TpaH3aKIINIO Ha YaCTH;

11.7. cobupaTh ¥ pacKphLIBaTh TPETHUM JIHUIlaM OaHHBIE Bramenbiia
KapTtsl, HOMep KapTsl, cpok gerictBus Kaptel, CVC/CVV, a Takxke
OpyTyio nH(pOPMallnio, CBI3aHHYIO ¢ mpuemMoMm KapTel unu BrnagenbiieMm
KapTsl. 9T0 00513aTEIbCTBO NPOAaBIia IBIAETCSA 0€CCPOYHBIM;

11.8. npuHuMaTs KapTy Kak HjiaTeXXHoe CPenCcTBO 3a KOMMEPYECKYIO
OeATEeJIbHOCTD, OCYILECTBIAEMYI0 TPEThEU CTOPOHOU;

11.9. BEIITYCKATh 3JIEKTPOHHLIE NEHBI'M KaK pe3ynbTaT TpaH3aKIInuY;

11.10. ucrionb3oBaTh JaHHbIe KapThl C APYrou LENb0, HEXKeIn



oOpaboTka TpaH3aKIUM 00, IIOCJIe U BO BpeMs TpaH3aKIINH;

11.11. npegocTaBnIAaTh OJIA OCYIIECTBJIEHUA TpaH3aKIU, KOTOpasd
SIBJIAETCA MOILIEHHUYECKOU UJIM He aBTOPU3UPOBaAaHHOU BragenbieM
KapTtsl, u IIpogaBily 00 9TOM U3BECTHO, UJIU OOIKHO OBIJIO OBITH
M3BECTHO, a TaKXKe TpaH3aKI1I, KOTOpasa OCYIIECTBIIIETCS C LIEJIbIO
MOIIIEHHU4YeCTBa B croBope c IIpomaBiioM. IIpomaBel] HeceT
OTBETCTBEHHOCTH 3a JEUCTBUS CBOUX COTPYOHUKOB, areHTOB,
IIOCPETHUKOB 1 IIPEeCTaBUTEJIEM BO BpeMs HCIOJIHEHUS TPeOOBaHUM
OaHHOTO [IpunoxeHus;

11.12. pacKprIBaThk TPETHUM JIHUIIAM 1I00YI0 HHPOPMAIIHUIO, KOTOPas
cTajla M3BECTHA B XOOe MCIOJTHEHUSA 00513aTEIbCTB, YCTAHOBIEHHELIX B
oaHHOM IIpunoxeHuy;

11.13. nepegaBaTh Ha OCYILECTBJIEHUE OIlepalluu KapTou, KOoTopasd
paHee yxKe OTKJIOHsAJIach bankoM-rtapTHepoM. OTKIIOHEeHHbIe baHKOM-
IIAaPTHEPOM oIlepaliii 00pabaThIBAIOTCS TOJIBKO B COOTBETCTBHUU C
IIpaBunamu u nonoxenusamu MOIIK;

11.14. npennaraTts Brnagernbily KapThl OOGHOUM OIlepalied 3aKa3aTh
pa3HbIe YCIYTU /UK YJI€eHCTBa, KOTOPEIe mpenmocTaBiseT [IpomaBern
HJIN TPEThSI CTOPOHA («IIepeKpecTHas mpojaaxkar»);

11.15. TpeboBaTh OIJIaTy 3a TOBAPLI UJIN YCIIYTH, IIPOTUBOpEeYalIie
3aKOHY WM MOPaIbHBIM HOpPMaM;

11.16. npuruMarTs [InaTexkHy0 KapTy, IpeabsiBIeHHY0 BranenbineM
KapThI pU3NYECKU;

11.17. TpeboBaTh OT Bnamesnblla KapThl OTKA3aThCs OT IIPaBa Ha
ocrapuBaHue TpaH3aKIUU;

11.18. ocyiiecTBIsATE COMHUTEIbHBIE TpaH3aKIvK, B YaCTHOCTHU, €CJIN:

11.18.1. Bnagenen KapTel OPEObIBASET IPOCLEOY pacIpeneuTb 00IIyI0
cyMMmy TpaH3akiuu 1o pa3HbeiM KapTtawm;

11.18.2. nepen onnartoi Brnagenel KapTel COOOIIAeT O BO3MOIKHBIX
mpobieMax nIpu npueme KapThi;

11.18.3. 6onee ogHou TpaH3aKIUU JOIKHO OBITH IPOU3BEHEHO B
pa3Hoe BpeMs ogHOU KapTou B TeueHUe OBYX I10CJIe0BaTEeIbHbIX
IHEH.

12. IIpomaBel moATBEPXKOaeT U COTJIaCeH, 4ToO:



12.1. MOIIK gBasiI0TCSI €MUHCTBEHHBIMU U UCKITIOUNUTEJILHBIMU
BJIafle/IbIlaMX TOPTrOBBIX MapoOK KapT. [IpomaBel MOXKET MOIb30BaThCS
JIOTOTUIIAMH, TOPTrOBBIMM 3HaKaMu 1 00o3HaveHussmu MOITIK unu
baHKa-mapTHepa B MApKETUHIOBEIX 111X TOJIBKO C IIMCbMEHHOTO
coryacus baHka-mapTHepa, 3a UCKJII0OYEeHNEM CJIy4yaeB, Korjga
IIpomaBel] YIIOJTHOMOYEH Ha TaKue OeNCTBUS UHBIM CIIOCOO0M;

12.2. MOIIK mozxkeT B 11000e BpeMs, HeMeJiJIeHHO, 0e3
IIPEeIBAaPUTEJILHOTO NPEeOyIpeXaeHus U M0 II0001 NPUYNHE 3alPETUTD
[IpomaBIly UCIIO/IB30BaTh TOPrOBEIE MapKu KapThl, a TakXke
1moTpeboBaTh PACTOPTHYTH HaHHOE Npunoxkeunue c [IpomaBioM (Takoe
IIpaBo uMeeT U baHK-TapTHEP);

12.3. MOIIK MOXkeT OPUHYOUTENIBHO OCYIIIECTBUTD J1I000€e MOJI0XKEeHnEe
[IpaBun u nnonoxeHuu MOIIK u 3anpetuts [IpomaBily OCyIIECTBIATE
TI00yI0 OesATEeIbHOCTD, KOTOpasi MPUYNHSIET UM MOXKET IPUUYUHUTD
yaiep6 MOIIK, Bkito4das yiiepo OeIoBoM pemyTaluu, a TakKxkKe yiiepo,
KOTOPHIM MOXKET HEeraTUBHO MOBJIMATh Ha EIbHOCTh MEe2K0OaHKOBCKOU
cucteMsnl (aHri. Interchange System) unu 1moCcTaBUTH IO YTPO3Y
KOH(pUAeHIIuanbHy0 nHpopmanuw MOIIK;

12.4. IIpomaBen OymeT coO0oaaTh Bce IpuUMeHUMEbIe [IpaBuna u
ronnoxkeHusa MOIIK, npuHrMas BO BHUMaHUE UX aKTyaJIbHbIE
U3MEHEHUS U OOIIOJIHEHUS;

12.5. ITpomaBen He OymeT ocmapuBaTh COOCTBEHHOCTH TOPTOBBIX MapOK
KapT;

12.6. ITpomaBel] He OyOoeT NPEOIIPUHUMAaTh HUKaKNUX OeMCTBUY,
KOTOPBIE MOTYT MellaTh UJIX IIPEegOTBPaTUTh BO3MOXKHOCTE MOITK
OCYIIIECTBIATL CBOU IIpaBa.

13. B oco0OrIx cnydasix (HalrpuMep, Korga romoBoi 000pOT CpeacTB Ha
KapTe ogHOUu TOproBou Mapku (Visa unu Mastercard) mmpesrimiaeT 1
000 000 eBpo) o TpeboBanuio banka-nmaptHepa unu MOIIK, ITpomagell
MOZKeT OBITh 00sI3aH MOAIIMCATh IIPsSIMOE coTrjalleHne ¢ baHKOM-
IIapTHEPOM U PACTOPTHYTH UJIU BHECTU U3MEHEHUS B JaHHOE
[TpunoxkeHue corjaacHo TpeboBaHuAM baHKa-nmaptHepa unu MOIIK.

IIpaBa u o0si3aTenabcTBa Paysera

14. Paysera 4yepe3 MHTep(elic nnepenaeT baHKy-mapTHEPY
rnHPopMaInio 0 TpaH3aKIuK, IpegocTaBleHHYIo [IpogaBIioM, a TaKxkKe
oTBeT baHka-nmapTHepa o TpaH3akuuu [Ipomasiyy.



15. Paysera umeeT mmpaBo noTpedoBaTh HHGOpMaIuio o Bo3Bparax, a
TaKXKe OPyTryio nHopMalinio, 3anpalinBaemMyo baHKOM-TIapTHEPOM
vnu MOIIK B oTHOmeHuu IIpogasiia.

16. Paysera coob6miaeT [IpogaBity, uTo KakK Paysera, Tak u baHK-
IIapTHEDP BIIPaBe:

16.1. 3amepxkaTh cpeacTBa TpaH3akIuu 00 5 (msaTr) paboyux JHEH,
€CJII B COOTBETCTBUU C TPeOOBaHUSIMH UNMU peKoMeHmanmuaMu MOITK
TpaH3akKIIuio He0OXOOUMO IOATBEPOUTE;

16.2. 3agepxkaTh cpeacTBa Tpan3aknuu 0o 180 (cTa BOCBMUOECATH)
OHEelM, eCIn B COOTBETCTBUM C npaBunaMu MOIIK Obl1 mpegocTaBiieH
3anpoc Ha Bo3BpaT Uiy BO3HUKAET peajibHasA yrpo3a TOro, YTO TaKOu
3alpoCc MOKeT OBLITh ITPEedOCTaBJIEH;

16.3. 3amepxKaTh cpencTBa TpaH3aKIUU U IIPUOCTAHOBUTD
aBTOPU3alMI0 OPYyrux TpaH3akKiiul, eClIU eCTh IIOJ03PeHNe OTMEIBAHUS
OeHer UM OPYTrUX NOO03PUTENIbHBIX TPaH3aKIInN.

17. Paysera umeeT mipasBo:

17.1. BeiuecTh co CueTa Paysera IIpomaBiia B CucTeMe CyYMMEI
TpaH3akIiui, B CBSI3U C KOTOPLIMA B COOTBETCTBUHU C IIpaBUIaMU
MOIIK Onlnu npenbsiBiIeHBl TPeOOBaHUS Ha Bo3Bpar;

17.2. 3amepxKaTh CyMMY CPEICTB, COOTBETCTBYIOLIYIO TI000OMY
¢duHaHCOBOMY TpeboBaHUIO Paysera unu baHka-mapTHeEpa,
npenbasaeHHomy IIpogasiy;

17.3. mpoBepuTh, COOTBETCTBYIOT JI OCYIlIeCTBJIseMblie [IpomaBiiom
oIepalnu yCIOBUSAM OaHHOTO [Ipunoxenus;

17.4. Paysera umeeT mmpaBo noTpeboBaTh, 1 [IpomaBelr 00si3aH He
I103Ke, YeM B TedeHUM 7/ (CeMHU) KaJleHOapPHLIX THEH MOoCIie
IIOCTyIIeHus TpeboBaHuA Paysera, mpegocTaBUThL Paysera cBou
BHYTPEHHUE NPOIlenyprl, CBI3aHHbIEe C HOOKII0YeHueM MHTepdetica u
0o0CIy2KMBAaHHUEM UJIM OTMEHOH MJIaTeXkKeu;

17.5. 3agepxkath Ha CueTy Paysera IIpomaBiia mo0ble CyMMBI
pacxonos, IIOHECEHHLIX Paysera B CBsI3U C OesATEeIbHOCTHIO [IponaBiia u
TpaH3akuusMu B UHTepHeT-MarasuHe, B TOM 4YHCJIie IITpadsl,
HanoxkeHHbIe barnkoM-ttapTHepoMm unu MOIIK, cyneOHbBIe pacXOObl 1
oCIlapUuBaeMble CYMMBbI TpaH3aKIUuN.

18. Paysera 00s13yeTcst o0ecrneuuThb, 4TO Paysera Oymer



IIpUAepPKUBATLCS BCeX el npuMeHsieMblX TpeboBauuu PCI DSS Ha
CTOJIbKO, Ha CKOJIBKO 3TO CBSI3aHO C XpaHeHHeM, 00pabOTKOM U
repenadel JaHHBIX KapT, a TakKXKe ¢ 0e30MacHOCThIO M CPedou
XpaHeHus DaHHBIX KapT.

IInnaTrezxu 1 OTBETCTBEHHOCTH

19. Paysera 00s13yeTcs 3auucnuTh Ha [IpogaBiioM yKa3aHHBI CUeT
Paysera cyMMEbI OCyIIIeCTBIE€HHBIX [IoKynmaTenamu TpaH3aKLuu, 3a
BEIYETOM KOMUCCHUOHHBIX. KOMMCCHOHHBIE YKa3aHbl 3[1ECh.

20. Paysera BrpaBe 3agepzxKaTh 3agaTokK Ha Cuety Paysera [IponmaBiia
no 180 mHeli (ecnu He BhIpaXKeHBI TpeOoBaHUs Ha Bo3Bpar).
CTaHOapTHBIM pa3Mep 3aJaTKa B Ka4eCTBe pe3epBalluu IIjaTexka, a
TaKKe CPOKHU ero 3ajepKaHus YKa3hIBaloTCd 30eChk. Paysera MmoxkeT
YCTAaHOBUTH OPYyrue pasMepsl 3agaTKa ¥ CPOKM €ro 3ajJepzKaHus OJjis
Kazxkpgoro IIpogaBita OTOEIBHO.

21. Paysera mmeet npaBo 0e3 OTAEIbHOT0 YBEAOMJIEHU BEICUHUTATH C
moboro Cueta Paysera IIpogaBia cienyouie CyMMHL:

21.1. cymma TpaH3akmum, ecinu Paysera ot baHKa-mapTHepa ObIIx
IIOJIYy4Y€eHHBI JaHHble 0 Bo3BpaTe WU aHHYJISLMY IIaTexa (aHri.
chargeback), ocyiiecTBieHHEIMU B COOTBETCTBUH C [IpaBunamMu n
nonoxenusamMu MOIIK;

21.2. Bce miTpadul 1 apyrue cOOPHI, Hal0XKeHHble baHKOM-TTapTHEPOM
v/unu MOIIK 3a 1o, 4To [IpomaBelr BOBpeMS He MPegoCTaBUIl
MHPOPMAILIHMIO, MOOTBEPXKOAIONIIYI0 TpaH3aKIINIO;

21.3. Bce miTpadul 1 apyrue cOOPHI, HaloXKeHHble baHKOM-TTapTHEPOM
v/unu MOIIK HanpsamMyro UiId OIIOCPEeOOBaHHO B CBA3M C TpaH3aKIUAMU
nnu omuoOKamu [IpogaBiia, JONYIMEHHLEIMHA BO BpeMS NPUHATHS KapThl
1 OCYILIeCTBJIeHUS TpaH3aKIINMM, a TaKXKe IIPU OTOpaBKe OMINO0YHEIX,
HEBEPHBIX MaHHBIX, UJIM B TOM ClIy4dae, Korga Takue mrTpadnl 1 COOPHI
CBsI3aHHBI C UCIIOJIHEHHWEM YCJIOBUU OaHHOIO [IpunoxeHnus;

21.4. Bce miTpadrnl, apyrue cOOPHI U MOHECEHHBIE PACXOOHI,
HaJloXKeHHbIe Ha Paysera bankoMm-nnaptHepom u/unu MOIIK B ciiydae
HapylieHus [IpomaBuom [IpaBumn u nmonoxenuu MOIIK, BKiIto4dasi, HO
He OTPaHUYHUBasCh, ClIydau, CBsI3aHHBIE C Bo3BpaTaMu CpefCcTB U
CyMMaMHi MOHIIEHHUYECKHUX TpaH3aKIuu U 00paboTKou TpaH3aKIINN.
[ToHECeHHBIE pacXOObl BKITIOYAIOT B Ce0s1 pacXoabl, IIOHECEHHBIE KaK
Paysera, Tak u bankoMm-nmtaptHepoMm, ecinu MOITIK Hanoxwumna mrpad,
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CBsI3aHHBIM C TpaH3aknuen(-asmu) Ilpogasiia;

21.5. Bce mitpadrl, gpyrue cOOPHI U IIOHECEHHEBIE PACXOHI,
HaJ/IoOKeHHbIe Ha Paysera bankom-nmaptaepom u/unu MOIIK, ecnu
IIpomasern nepenas gaHHble KapThel TPETHEMY JIUILY UJIU UCIIOJIB3YET
MHGpOPMaALMIO, IOJIy4eHHYI0 Ha OCHOBaHUM JaHHOrO IIpunoxeHus,
OPYTUM HE3aKOHHBLIM HUJIM HeJOOPOCOBECTHLEIM 00Pa30M;

21.6. Bce miTpadwl, aApyrue cOOPHI 1 MOHECEHHBIE PACXOOHI,
HaJloXKeHHbIe Ha Paysera bankoMm-ttaptHepom u/unu MOIIK, ecnu
IIpomaBel] He COXpaHUII OaHHBIX TpaH3aKIuU (3a UCKIIIDUEeHUEM
YYBCTBUTEJIbHBIX JaHHBIX, KOTOPhIE 3alpellaeTCs XPaHUTh B
cooTBeTCcTBUM C TpeboBaHusMu PCI DSS);

21.7. ecnu IlpomaBel HapyinaeT OOmuu [oroBop U/UiIxu HaCTOSIIIee
[IpunoxeHue, B pe3yabTaTe 4ero Paysera mOHOCUT YOBITKH.

22. Ectu MOIIK Hanaraer mitpad unu gpyrue coOopel Ha Paysera unu
baHK-TapTHED B CBA3U C HaApPYILIEHUEM, CBA3aHHBEIM C TpaH3aKIUueu
[TpomaBlia UM OPyTrUMHU TPeOOBaHUSAME OaHHOTO [IpunoxeHus umu
ITpaBun u monoxeuun MOIIK, ITpogasel] 00si3aH 110 IIEPBOMY
TpeboBaHUIO KOMIEHCHUPOBaTh Paysera cymmy mitpada UIn OMIaTUTh
ero. B mogoOHOM ciy4ae He UMeeT 3HaUeHUsI, OllpaBOaH TN TaKou
mrtpad. O0s13aTeIbCTBO KOMIIEHCUPOBATh YORITKM TaKXKe ITPUMEHUMO K
IIpomaBiy B Tex ciay4asiX, Korga y [IpogaBiia He OBIJIO BO3SMOXKHOCTH
3a4BUTH BO3PaXKEHUS UJIN BBIABUHYTH apPI'yYMEHTHI B CBOIO 3alllUTY
repeq INOKpeITUEM Paysera mopajiexalieu omsiate CyMMel. Paysera
BIIpaBe crnuckiBaTh co CueTta Paysera [IponaBiia B Cucreme
nofJiexkallye orjaTe CyMMHEI IITpadoB U OAPYyTUux COOPOB, IIOHECEHHBIX
B pe3ylibTaTe HapyLIeHUus CO CTOPOHEHI IIpomaBiia, a TakKKe paCXOmH,
roHeceHHbIe Paysera unmu baHKOM-TIapTHEPOM B CBSI3U C NEUCTBUSMHY,
HallpaBJIEHHLIMHU Ha IIpeOoTBpallleHre HapyIIeHUN.

23. Ecnu Ha Cuety Paysera IIpogaBiia HeOCTaTOYHOE KOJIUYECTBO
CPEenCTB OJid IMOKPBITHUS MITPadoB, pacXoOoB UIN APYTuX (PUHAHCOBBIX
00513aTEeJIbCTB B COOTBETCTBUU C HaHHHIM [IpunoxkeHueM, [TpomaBein
00s13yeTcCs 3arIaTuTh Paysera TpeOyeMble CYMMEL B TEUEHUU D (IISITH)
pabouux OHeU Co OHS IMOJIydeHHus cooOIeHus oT Paysera, myTeM
IepeBofa YKa3aHHOU CYMMBEI Ha CYET, yKa3aHHLIM Paysera.

24. IIpomaBell mpenocTaBisieT Paysera 6e30T3bIBHOE IIPAaBO BHICUUTATD
c [IpogaBiia CymMMBI, CBsI3aHHBIE C pacCMOTpeHneM xkajob [IpomaBia
ocriapuBasi Bo3BpaTsl unu mrpadsel, 60€3 JOIOTHUTEIHEHOT O
IIOATBEPXKOEHUS UJIU JOBEPEHHOCTHU.



25. IIpogasel rapaHTUPYET U HECET MPSIMYI0O OTBETCTBEHHOCTD IIepef
Paysera 3a Haajiexkalllee UCIOIHEeHHEe 00513aTENbCTB 10 JaHHOMY
[TpunoxkeHuio, a Tak¥kKe 3a cTporoe cobnogeHue [TpaBun u
ITOJIOZKEHUM.

26. ITpogaBe1r 00s13aH ocBOOOAUTEL Paysera oT OTBETCTBEHHOCTH U
KOMIIEHCHUPOBATh BCe YOLITKHU, IIOHECEHHBIE B Pe3yJIbTaTe OeNuCTBUM
nnu 6e3nencTBus [Ipomasiia. [TpomaBell Takxke 00si3aH BO3MECTUTD
Paysera Bce :0opuaudecKre pacxonbl, BKI04Yasa CynoeOHble N3TEePKKU U
3aTpaThl Ha IOPUCTOB.

27. B cny4dae HapylIeHUsd YCIIOBUM HacToAllero IIpunoxeHus u/uiu
IIpaBuil 1 MOJIOKEHUHU CO CTOPOHEI IIponasiia, Paysera Bripase:

27.1. yoepxuBaThb cpefacTsBa [IpogaBiia o TexX IOp, IOKa YKa3aHHOEe
HapyIlleHue He OyaeT UCIIPaBIeHO U YKa3aHHBIe HITpadbel OyoyT
yIlJIau€eHHl;

27.2. HeMeJIEHHO IIPEeKPaTUTh IIpenocTaBJ/IeHue YCIIYyTU B
COOTBETCTBUMU C JAaHHBLIM [IpUIOKEHMEM, a B OTOEJIBHLIX CIIy4YasaX, U B
COOTBETCTBUM C APyruMu IIpunoxkenusmu u OOMIeM JOTOBOPOM.

28. IIpomaBell TakxKe 00s13yeTcCs yIaaTuTh mrTpad B pasmepe 25000
(DBamuaTH OSATU THICSAY) €BPO 3a KaX0e CYILIeCTBEHHOEe HapylIeHUue
IIOJIOKEeHUM JaHHOro IIpunoxeHus.

29. Paysera He HeceT OTBETCTBEHHOCTH 3a YOBITKM [IpomaBiia uiu
TPETBbUX JINII, IOHECEHHEIE B pe3yIbTaTe NeMCTBUU UM 0e30eCTBUA
KOMMYHUKAIIMOHHBIX KOMIIAHUM, TPYTruX OAHKOB WUJIN TPETbUX JIHUII.

30. Paysera He HeceT OTBETCTBEHHOCTH 3a YORITKU IIpomaBiia,
IIOHECEHHEIE B Pe3yIbTaTe yaepKaHus UJIU IPHUOCTAHOBIEHUS CPEACTB
TpaH3aKIuu, OCYIIEeCTBIEHHOTI 0 B COOTBETCTBUH C YCIIOBUSMU OJAHHOTO
ITpunoxenusa unm OOIIEro JOroBopa.

AyouTsl

31. Paysera, bauk-rtaptHep u/unu MOIIK MOTYT IIPOBOOUTE I'OOBEIE
QyOUTHL UJIU JIOKaJIbHBIE aYOUTHL I10 OTHAEJIbHBIM UHIIUOEHTaM C LIeJIbI0
IIPOBEPKHU OEeATEIbHOCTHU, CUCTEM, IToMellleHnH [IpogaBiia; MeCcT u
CUCTEM, CBA3aHHEIX C OesATeIbHOCTEIO [IpomaBiia; Uiy MOCTaBIIUKOB
ycnyr IIpomasiia, a IIpomaBel rapaHTUPYET OOCTYII K HEOOXOOMMEBIM
07151 9TOro maHHBIM. [IpomaBel] 00si3yeTcs omaTuTh Paysera, baHKy-
nnapTHepy u/munu MOITIK Bce pacxombl, CBI3aHHEBIE C IIPOBEOEHUEM
ayOouTa.



IIpekpaIlieHue nMpeaocTaBIeHUusI yCIIyT

32. Paysera mMeeT IpaBO B COOTBETCTBUHU C HacTodawuM IIpunoxenuem
HeMeJIEHHO IPeKpPaTUTh IIpenocTaBjieHue YCIyT B ODHOCTOPOHHEM
IIOPAOKEe U HEMEOJIEHHO IIPUOCTAHOBUTH COTPYOHUYECTBO C
[TpomaBIiOM, IpeaynpenuB ero o0 3TOM, €CJIM YCTaHAaBINBAET, YTO:

32.1. IlpomaBel npegocTtaBuil Paysera noxHYyH0 HHPOPMAIUIO;

32.2. IIpomaBell He cooO1ui Paysera o cMeHe paBOBOr0O CTaTyca
[IpogaBila UM OPYrov 3HaYMMOU MHPOpPMaILNK, IIPeayCMOTPEHHOMN
HacToAuM IIpunoxenuewm;

32.3. [IpogaBell He COOTBETCTBYET TPeOOBAHUSIM M PEKOMEHOAIINIM
MOITIK unu HapylaeT J1r000e IMoJI0XKeHNe TaHHOTO [IpuIoxkKeHus;

32.4. TTpomaBell IBJISIETCS HEMNJIaTe>XeCIIOCOOHBIM;
32.5. Cuet Paysera IIpogasiia ObLJI apeCTOBAH;

32.6. IIpomaBel] y4aCTBYET B AeATEIILHOCTHU, KOTOPAasi MOXKeET
HaBpeOuTh penyTtauuu Paysera, banka-nmapTHepa unu MOIIK;

32.7. IIpomaBel] OCyILIECTBISAET MOILIEeHHUYEeCKre TpaH3aKIuu U/Uin
3aHUMAaeTCd OPYroud He3aKOHHOU OesTEJIbHOCTHIO;

32.8. IIpomaBel], Hapylllass YCTaHOBJIEHHOM MOPAOOK, II0JIb3YEeTCSd
yCIIyTou 1mo cOopy miaaTexkel Ha agpecax BeO-canitoB (URL), KoToprie
He ObIIM yKa3aHEI B IIpoekTe [IpomaBiia Uin ero U3MEHEHHUSIX, a TaKXKe
He OBIIM IIOATBEePXKOEeHHl Paysera;

32.9. mo Tpebosanuio MOIIK unu baHka-mapTHEPa;
32.10. B pyrux BaxXXHbIX ClIy4yasdx.

33. IIpenynpexaoeHue O MpeKpallleHNHU IIPeaoCTaBIeHUus YCIIYTU He
ocBoOoxkmaeT IIpomaBila OT MOKPLITUS BCEX YOBITKOB, @ TaKXKe OT
opyrux ob6sisaHHOCTelU [IpomaBlia B OTHOIIIEHUU Paysera [0 IIOJTHOTO
HCIIOJTHEHUS 00513aTENbCTB.

34. Paysera BIpaBe HEMeOJIEHHO U 0e3 IpeaBapuUTEIbHOTO
yBEeOOMIJIEHUS IPEKPATUTh IPedoCTaBlIeHUe YCIYT B COOTBETCTBUU C
omaHHBIM [IpunoxkeHueM, ecnu baHK-TapTHEP OTKa3bIBA€TCS UJIU HE
MMeeT IIpaBa IPegoCTaBIATh 3Ty YCIYTY UM UCIOJIb30BaTh
COOTBETCTBYIOIIUE TOPTOBLIE MapKu KapThl, a TakxkKe ecnu Paysera
JIMINIAEeTCS IpaBa Ha IPeaoCTaBIeHNe COOTBETCTBYIOIIUX YCIYT.



Oco0Oble MO0I0KeHHsI, CBSAI3aHHbIE C YCIYyTOH MOBTOPSIIOIIHXCSI
IIaTe:KeHn

35. UToOBI HaUaTh MOJIL30BATHCS YCIYT Ol HOBTOPSIOIINXCS IIJIaTEXKEMH,
ITpomaBelr 00s13aH IIPenoCTaBUTh Paysera cooTBeTCTByMOMNM [IpOeKT
WJIU I10IIpaBKU K [IpoekTy. Bce BHIIIEN3TI0KEHHBIE YCIIOBUS
IIPUMEHSIOTCA K [IpogaBily, KOTOPBIU IIONb3YETCS YCIIyrou
IIOBTOPSIOIIUXCS MJIaTeXKeu, BMECTe C MIYHKTaMM OaHHOrO pa3geria.

36. B cnyuyae, ecnu IIpomaBell IpyHUMaET MOBTOPAIINECS IITaTEXHU,
IIpomaBel] 00s13aH O0OBSICHUTE Brnagenbily KapThl, KaK1e OeMCTBUS OH
OOJI2KEeH NPEOIIPUHITL OTMEHUB TOBAp U/UJIXA YCIYTHU, YTOORI
OTKa3aThbCs OT JOCTAaBKM TOBapa U/UJIHN YCIYT M CBSI3aHHLIX COOPOB.
IIpomaBell He OOJIXKEH OTIIPaBIATh JaHHbIe TpaH3akiuuu MOIIK, mocie
Toro, Kak MOIIK unu yuypexgeHue-aMUTEHT Briagenbiia KapThl 110
TpeboBaHUIO Bragenbila KapThl OTIIPABJISET 3aIPOC Ha OTMEHY TaKuX

YCIIyT.

37. 171 UCHOJIb30BaHUS Y CIYTU MOBTOPSIOMINXCS MyaTexeu [Ipomasely
OOJI2KEH COCTaBUTh C [IoKymaTeneM JOTrOBOP O IMIOBTOPAIOILUXCS
mnaTtexax (manee - [II1IT), mo koTtopomy IIpomaBer o0si3aH:

37.1. mony4yuTs OT [IoKyIiaTesiss SCHO BEIpaXKeHHOE COrjlaCue B MeCTe
OIlJIaTHI UJIM TOYKE IIPOJaXKU Ha NepuogudYeCcKoe B3UMaHue IIJIaThl 3a
YCIIYTU MOBTOPSAIOIINXCA IIJIaTEXKEN, a TaKXKe NOTOBOPUTHCSI O CPOKE
OEUCTBUS IIPENOCTaBIIEHHOI'O COTJIacus;

37.2. Ipu MOJIydeHUU JaHHOTO cornacud, IIpogasel o0s13aH
npenocTtaBuTh [IoKymaTesito Ciaenyolnyo nHGOPMalUio:

37.2.1. gaTy ninaTtexka u “HPOPMAIUIO O TOM, ABISAETCS JIX OHa
(puKCUpPOBaHHOM UJIU IIEPEMEHHOU;

37.2.2. cornacoBaHHBIU c10c00 oOMeHa uHpopMalmen aiasa OyayIero
o0IIeHU .

37.3. COXpaHUTh OOKa3aTeJIbCTBO COrjacusa B TOM popMaTe, B KOTOPOM
OHO OBIJIO IPEeAOCTaBIeHO (Hamp., 3J1. HUChbMO, UHaS 3J1. 3aIlUCh,
OyMazKHBIM OOKYMEHT MJIU OIIMCaHte MPOoIlecca, eCIU COoTJjiache YeTKO
IIPeOOCTaB/IEHO B MIPOLieCCe ¥ HET BO3MOXKHOCTHU IMPOAOJIZKATh ITPOLIECC
0e3 cormacus) Ha IIepuon OeuCTBUS IIOBTOPAIOMIETOCs IIjlaTexXa U
IIPeOoCTaBuTh ero Paysera (U1 sMUTEHTY KapThel [ToKymmaTens) mo ux
TpeboBaHUIO.

38. Bce nmoBTOpSIOIIMECcs IIaTeXXK1 JOIKHBI OBITh



aBTOPU3UPOBAHHBIMU. HeCcrnoCOOHOCTE IMTONYYUTh aBTOPU3ALIHAIO
IIOBTOPSAIOIIETOCH IIJlaTeXXKa UJIU IIPEeaoCTaBUTh OIS KJIIMPUHTA
IIOBTOPSIOMINMCS IIJIaTeXK, KOTOPLIM pPaHee ObIJI OTMEHEH MOXKET OBITh
paclieHeHa KakK HapylieHue npasuil MOIIK.

39. IIpomaBerr 00s13yeTCs He IPeOIpPUHUMATE CIEOYIONINX OeCTBUN:

39.1. He B3UMaTh HUKAKUX OPYTUX COOPOB, KPOME TEX, KOTOPHIE
ykKa3aHsel B [II111;

39.2. He IpegoCTaBJIsATh TIOBTOPAIIIUUCS IIJIaTeXX Ha OCYIIEeCTBIIEHUE,
eCJIM OH IIOJIy4YaeT OTBET 00 OTMEeHEHHO! aBTOPU3AlliU IS
IIOCJIEYIOIIUX TPaH3aKIINY;

39.3. He NpenoCTaBIsATh HEBEPHYIO UJIM BBOOSAIIYIO B 3a0IyKOeHME
nH@GOPMAIINIO aBTOPU3alINK C IIeIbI0 000UTH YKa3aHUS IPUOCTAHOBKU
KapThI;

39.4. He XpaHUTh OJaHHLIE KapThI I10CJie aBTOPU3aliviu.
40. ITpomaselr 00s13aH:

40.1. rapaHTUPOBATh OCTAaHOBKY BLICTABJIIEHUS CUETOB Cpa3ly XKe I10CIIe
BBHITIOJTHEHMS YCJIOBUY OTMEHHI KJIMEeHTaMU, IIPeOOCTaBUTh UM
IIOATBEPKOEHNE OTMEHEI, a TaKxKe MH(opMallnio 0 TOM, KOrfa JOoJIzKHa
OBITH ITPOM3BEIeHa ITOCIeOHs OIljIaTa, eCJIM OHA ellle He IPOH3BedeHa,
1 Korga OymeT oOpaboTaH miaTex;

40.2. uHGOPMUPOBATH KJIMEHTA B ClIydae, eCJIM TOBap UJIU yCIIyra He
MOZKeT OBLITh IIpegoCTaBJIeHa B CPOK;

40.3. 03HAKOMUTH IepcoHas IIpomaBiia, OTBETCTBEHHBIN 3a MPOOaKu U
o0CnyKHUBaHUE KINEHTOB, C IPOIeCCOM YCTAHOBKHU MOBTOPSIOIIUXCS
Ij1aTeXeln U mepegayu X Ha OCYIIeCTBIIEHUE.

41. ITpomaBel 00s13aH OCYILIECTBISATE OOIlleHHE 3apaHee
COT'JIaCOBAaHHBIM CIIOCOOOM M YBEIOMIISATEL KJIMEHTa Iepe
OCYUIECTBIIEHUEM ITOBTOPSIOMIETOCS IIJIaTexXKa UM HEMEOJIeHHO IIOCJIe
ero OCYIIeCTBJIEHUS B CIEOVIOIINUX CIIydasiX:

41.1. ecriu ¢ MOMEHTa OCYILECTBJIEHUS IIOCJIEOHEr 0 IIOBTOPSAIOLIETOCHA
IJIaTexka IMPoIIIo 0oJiee MIeCTH MECSIIEB;

41.2. namenunuck ycnosus [II1I1, Bkiaodasi 100ble U3MEHEHUS B
CyMME€ UJIM J1aTe IMOBTOPAIILNErocs IjIaTexa.



42. TTpomaBel 00s13yeTCs:

42.1. obecrneduTh BO3MOKHOCTb OTMEHHI ITIOBTOPSIOIEr0Cs IjIaTexka I10
WHTEPHETY;

42.2. IPOBEPSTH OOPANIeHU KIIMEHTOB B CBI3W C OTMEHOM
IIOBTOPSIOIIUXCH IIJIaTeXKeu;

42.3. ecnu mpockba OTMEHUTH MOBTOPSIOLUIUUCA MIaTeXK MOIy4YeHa
CJIMIIIKOM II03[HO, YTOOLI OTMEHHUTH IIOCIEeOHUM IepeBo, o0padoTaTh
IJIaTeX KaK MOXKHO CKopee U mHpopMUupoBaTh 00 3TOM KJIMEHTA.

42.4. Cny4dau, Korga KJIIMEHT OCIIapUBaeT IMOBTOPSAOIINUCS IIIaTeX u/
UJIA OSMUTEHT KapThl KJIMEHTa UHULIMKUPYET BO3BPATHBIA I1JIaTeXK, HE
perynupyioTtcs [IpaBunaMu u nonoxkeHusMu. [IpogaBelr o0s13aH
pellaThk TAKOU BOIIPOC HEIMMOCPEOCTBEHHO C KJIIMEHTOM.

3aK/JII0YHuTe/ILHbIe IT0/I0OKeHHUSA

43. IIpunoxeHue BCTyaeT B CUJIy IIOCJIe TOTO, KaK IIpomaBers
IIOATBEPZKOaeT CBOE COrJjlaCue C ero yCJIOBUSIMU 3JIEKTPOHHBIM
criocoboM, T.e. 3IeKTPOHHOU MOANMCHIO, ¥ IpenocTaBisaeT Paysera Bce
He0o0XOOUMble JOKYMEHTHI.

44. CormnamiasiCh C yCIOBUSIMHU HacTodAllero Ilpunoxenus, KnueHT
IIOATBEPKOAaeT, YTO 00JlaJjaeT BCEMU HEOOXOOUMBIMHU IIOJTHOMOYMSIMH,
4yTOOBI 3aKa3aTh JAHHYIO YCIIYI'y OT UMEHHU IOPUOUYECKOTO JIMIIa.

COOop oHNAVH-IIaTeXel NIaTEeXXKHLIMU KapTaMu (Bepcus
nercTBUTEeNbHa 0o 15.10.2019)

BepHYTECHA B CIIMCOK

O KOMIIAHUHA

O KoOMIIaHUU

eJI0BO€e COT HUYECTBO
HoBocTtu
IIpecca o Paysera

Kaprepa
bror

YCIIYI'HA
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