Toggle navigation
2]
2]
Pervcrpanuga Boutu

IIng 6usHeca

[ ]

e Ycnyru
o JleHnI
[ ]
[ ]
[ ]

YABO
[ToMoOIIb

Peruvcrpaiiusga Boutu
HeT-IaTaTb‘ Pdf

BepHYTLCA B comepikaHue

Nudopmamnusa ooHoBneHa: 01.08.2023

IIpaBH/Ia MOJIL30BaHHUs IUIATE2KHOHM KapTou «Visa»
oJisi OM3HeC-KIHeHTOB

Otu IlpaBuna KacalTCs cu€Ta Ballleu mjiaT€KHOU KapThl «Visa» u
IIJIaTEXKHOM KapThl «Visa». [loxkanylcTa, IpouYuTanTe UX BHUMATEJIbHO.
Brl MOKeTe cKadaTh KONHIO 3TUX [IpaBui B 11000e BpeMs,
IMOOKJ/IIOYMBIIKCH K CBOEM YYETHOU 3allCU Yepe3 CauT

bank.paysera.com.

Vicnonb3yeMble B 3TuX [IpaBuiax TEPMUHBHI:

«[IucTpubbOoTOP» - TPETh cTOpoHa, UAB «Paysera LT».
IucTpubbIOTOP MIATEXKHOM KapThl «Visa», IIpeaocTaBisaoui Bam
3IEeKTPOHHBIA JOCTYII K CYETY MIAaTEXKHOU KapTh «Visa». JloroTur /
TOProBasi MapkKa Paysera Ha IIJlaTEXKHOM KapTe «Visa» UCIIONIb3yeTCs
TOJIBKO B MAPKETUHT OBBIX LIEJIAX.

«BrI» - Brtagerneln cyeTa, KOTOPHIM SIBASAETCA MOATBEPXKAEHHBIM
II0JIb30BaTEIEM CUETa MIaTEXKHOM KapThl «Visa» U IIJIaTEXKHOU KapTHhI
«Visa», a TakKe 1100011 MOTOJIHUTEJILHEIN BJlafeiell KapThl.

«MpI», «Hac» unu «Hau» - komnauuss UAB «Finansines paslaugos
“Contis”», KoTOpasd npenocraBiasgeT BaMm yCciyru, CBi3aHHBIE C
3JIEKTPOHHBIMU OeHbraMHt: CUET MJIaTEXKHOU KapThl «Visa» U
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IJIaTEXKHYIO KapTy «Visa». C4eT ninaTexXHOoU KapThl «Visa» OTKPBHIT, U
ero cpenctBa xpaHATCcsa Y UAB «Finansines paslaugos “Contis”».
IIucTpuOBIOTOP MOXKET MEPEBOOUTDL OeHbI'M C Bamiero cuéra Paysera
oi1si GUHAHCUPOBAHUS OIlepaliuii, KOTOphie BBl OCyIleCTBIIsIETE C
1CIIOJIb30BaHHEM CBOEH IIJIaTEXKHOM KapPThI «Visa».

Ecnu y Bac ecTb Kakue-nru00 BOIpoChl, Bl MoxKeTe CBSI3aThCS C
IleHTpOM OOCITyKHMBaHUS KIHNEHTOB [IHUCTPpHuObIOTOPA:

o tenedony: +370 700 17217 (mo cTaHOAPTHBEIM Tapudam);
1o 9j1. mouTe: podderzhka@paysera.com;
OHJIa¥H: MOOK/IIOYMBIINCE K CBOEM YYETHOU 3anucu Paysera Ha
caliTe WwWw.paysera.com ¥ HaxaB Ha Mou coobuieHus >
Hanucambv coobw,eHue;

e yepe3 MOOUIIbHOE IIPUIOXKEeHUe: HaxaB Ha [Ipojpuab >
Cesa3ambcs ¢ N0O0EPHCKOU;

e 110 ouTe: UAB «Paysera LT», nip. Pilaitées 16, BunbHioc, JIuTsa.

Baiu mimaTtéxxHas KapTa «Visa» U CUET IIJIaTEXKHOM KapThl «Visa»
npenocTtaBineHbl KoMnanueln UAB «Finansinés paslaugos “Contis”»
(kog kommanuu 304406236, 3apeructpupoBaHa B PeecTpe
IOpuOuYecKux Iull JINTOBCKOM PecnyOIuKY, rOJIOBHON OpUC I10
anpecy: Gedimino pr. 20, BunbsHioc, JIutBa). EVi BbimaHa NTUIIEH3US
Yupexpgenus 3neKTpoHHLIX AeHer Ne 53 oT 23 07 2019 bankom JIUTBHI,
KOTOPBIA TaKxKe KOHTPOJIIUPYET €€ OesITeJIbHOCTD (PaCIoIOKeH M0
anpecy: Gedimino pr. 6, LT-01103, Bunsuioc, JIutBa, Tenedon: +370
800 50 500). bonsbire napopmanu 0 banke JIMTBBEI JOCTYIIHO Ha cauTe
https://www.lb.lt/en. JucTpuOLIOTOPOM Ballel MIATEXKHOM KAPTHI
«Visa» aBnsgerca komrnauusa UAB «Paysera LT».

1. YT0o TaKoe CYET IUIaTE2KHOHM Ou3Hec-KapThl «Visa»
B Ou3Hec-KapTra «Visa»?

CuéT mnaTexkHOoU OU3HeC-KapThI «Visa» SIBISETCSA 3JI€KTPOHHBIM
OEeHEeXXHBEIM CHETOM, C KOTOPOTo BEI MOKeTe OCYIEeCTBIISATh IIJIaTEXKU U
Ha KOTOPBIM Bl MoXKeTe UX MOoJIy4darTh.

[InaTtéxHas Ou3Hec-KapTa «Visa» SIBIsEeTCS MIaTEKHOU OHU3HecC-
KapTou «Visa», KOTOPOU MOXKHO II0JIb30BaThCS Be3Oe, Irae
IIPUHUMAIOTCS KapThl «Visa». E€ MOXKHO MCIOJIb30BaTh OIS OHJIalH-
IIOKYIIOK, B OOBIYHEIX Mara3nuHax, yepe3 TenedoH U OJIsd CHITHUS
HaJTU4YHBIX U3 OaHKOMaTa.

Ber MmoxkeTe PacxongoBaThb TOJIBKO T€ OE€HbI'M, KOTOPLIE Br1 3adpaHee
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BHECJIM Ha cYeT Balmeu miaTe€xXHou Om3Hec-KapTH «Visa». I[TosTomy
repen OCyIleCTBIEHUEM MIaTeXXeu UJIU UCIIOIb30BaHUEM KapTHhI
yO0enuTech B TOM, UTO Ha cueTe Bailel nmiaaTexKHoM OM3HeC-KapThI
«Visa» mOCTaTOYHO JeHEeXHBIX CPeACTB. [Ipu 3TOM cpencTBa Ha CUETEe
IJIATEXKHOUN OM3HEC-KapThl «Visa» He SIBISI0TCSA 0AHKOBCKUM BKJIAoOM,
1 3a UX XpaHEeHUe BIafeblly He HAUUCISIOTCS IIPOIEHTHI.

2. KTo MOKeT OTKPBITH CUET IIaTE€2KHOH OM3HecC-
KapThl «Visa» M MOJIYYHTH IUIATE2KHYI0 OM3HEeC-KapTy
«Visa»?

CuéT miaaTexkKHoM OM3HeC-KapThl «Visa» MOXKeT OBITh OTKPHIT U
IIJIaTEXXKHasi OM3Hec-KapTa «Visa» MOKeT OBITh BhIJaHa MCKIIOUUTEIbHO
pe3unenTtaM EJ3 (EBponencKon 95KOHOMUYECKOM 30HBI), HOCTUTIIINM
Bo3pacTa 18 meT. Brl MOXeTe 3aKa3aTh KapTy, TOJILKO eCc/iu Bhl
sIBIsieTeCch KIueHToM [lucTpubbioTopa (OTKPRINIU cUET Paysera,
IIPOIIIA TPOBEPKY [HUCTPHUObIOTOPA U MOOTBEPOUIIN CBOIO TNYHOCTD).
YTOOBI OTKPBITE CYET, BEI MOJI2KHBI COOOIIIUTEL CBOIO 3JIEKTPOHHYIO
IIOYTY ¥ HOMEP CBOEro MOOUIIBHOTO TenedoHa, 4ToOw [IucTpuObBIOTOD
Mor ¢ Bamu cBsizaThcsa. C KaXObIM YKa3aHHBIM aApecoM YaCTHOTO
KJIMeHTa MOXKeT OLITh CBI3aHO He OOJIbIIIe YETHIPEX CYETOB, C KaXObIM
yKa3aHHBIM aJpecoM IOPUAWYECKOTr o jIulla - He Oonbiie 20 c4eToB.

3. Mory jiu si B CBoeHt YU4€THOH 3anucu Paysera
3aKa3aTh JAOIOITHUTEJILHYIO IJIATE2KHYI0 OU3HeC-
KapTty «Visa» Ojsi Koro-ro eme?

BBl MOKeTe 3aKa3aTh HONOIHUTEILHYIO MIaTEXKHYI0 OM3HEC-KapTy
«Visa» OJIs1 MOIOJTHUTEILHOI'O BiIafesiblla, HO 3a 3TO ¢ Bac MoxeT OBITH
B3siTa KOMMCCHMOHHASs IIJlaTa B COOTBETCTBUHU C TabOHIe cOOPOB U
TUMHUTOB (pa3men 33). Brnagenel gOMOMHUTENILHON KapPTHI OJI2KEH OBITh
COTPYOHUKOM KOMIAHUM. 3aKa3bIiBasi HOMOJTHUTENIBHYIO KapTy OJIs
Opyroro nuiia, Bel maeTe cornacue Ha TO, YTOOBLI MBI BEIIANIU €MY
KapTy, ¥ OOIIOJIHUTENbHBIN BIadesiel] KapThl CMOT OCYIIECTBIATH
TPaH3aKIuM OT Baimero mMmenu. Bragenen HONOIHUTEIFHOM KaPTH
pacmnopsizkaeTcs CpeiCTBAaMH IIJIaTEXKHOM KapThl «Visa», U OJIsI HEero
OEeNCTBYIOT Te K€ JIMMUTHI.

Brl OepéTe Ha cebs1 OTBETCTBEHHOCTD 3a BCe TPaAH3aKIUH,
OCYIIIECTBJISIEMBIE BIafeIbIleM OOIOJIHUTEILHOM MIIaTEXKHON KapPThHI
«Visa», 3a UCIIOJIb30BaHUeE OIIOJHUTEIbLHON KapThl U 3a J1I00LIe COOPHI,
KOTOPBIE MOTYT B3UMAaThCS C BJlafeJiblia JOIIOJITHUTEJIbHOU KapTHI.



4. Kak OTKPBITh CUET IUIaTE€2KHOH OM3HeC-KapThl
«Visa»?

[Io moBOAY OTKPHITUS CUETA MIATEXKHOU KapThl «Visa» Bel MoxkeTe
o0paTuUThLCA Yepe3 cauT bank.paysera.com uam 4epe3 MOOUIBHOE
IIpuaoxkeHue [IUCcTpuObIOTOPA.

IIpexkae 4yeM OTKPHITE BaM CcYET u BeIgaTh BaM KapTy, [IuCTpHuOBIOTOPD
IIOIIPOCUT Bac NOATBEPAUTE CBOIO JIMYHOCTE. TaKKe OH MOXKET
IIOIIPOCUTH MOATBEPAUTS Balll agpec npoxusaHuia. Bo3aMoxkXHO, BaMm
IIPUOETCS IPEeOOCTaBUTh IUCTPHUOBIOTOPY TaKKWe YIOOCTOBEPSIOIINE
JIMYHOCTh HOKYMEHTHI, KaK IMacCIIOPT, BOOUTEJIECKOE YOOCTOBEPEHUE,
HallMOHAJIbHBIN YOOCTOBEPAIOIINY JINYHOCTh JOKYMEHT, CUeTa 3a
KOMMYHAaJIbHbEIE YCIIyTH, 0aHKOBCKME BBIIIMCKY, M Apyrue. Kpome ToOro,
IIucTpuOBIOTOPY HYKHO OyIeT IpoBePUTh Bac 31eKTPOHHBIM
crIocoOoM.

3akas3biBas niaaTexkHYIO(-ble) KapTy(-bI) «Visa», Bam cnegyert
yOeouThCS B TOM, 4YTO Ha Balrem cuete Paysera gocTaTO4YHO CPECTB
OJIsI TOTO, YTOORI 3al/IaTUTh 3a BHIIIYCK U MOCTAaBKY KapThI, a TaK¥kKe
MeCSYHBII cOOp 3a e€ oOcnyxkuBaHue. Eciiu cpencTs Ha cueTe Paysera
OyOoeT HegoCTaTO4YHO, BEl He cMOzKeTe 3aKa3aTh KapTy(-bl).

IleHbru 3a BHEIIIYCK U JOCTAaBKY KapThI «Visa» CIIMCHIBAIOTCS
aBTOMATHUYECKHU IIPU €€ 3aKa3e, a MEeCAYHBIM COOp 3a 00CIyKMBaHUE
KapThl CIMCHIBAETCS B MOMEHT €€ aKTHBallUU.

KapTa «Visa» gonxkHa ObITh HOCTaBjieHa BaM 1o yka3aHHOMY afgpecy B
TedeHue 60 (IIecTumecsTH) OHEU Iociie 3aKa3a. Ecnu Bel He monmy4yuTte
KapTy «Visa» B Te4eHHWe OJHOI'0 KaJleHOapHoro Mecsdla, BaMm cienyet
cooO0muTh 00 3TOM [IUCTPUOBIOTOPY.

Ecnu OygeT yCcTaHOBJIEHO, UTO BEI He mOMy4Yunau KapTty «Visa» He II0
Bariieii BuHe, oTrpaBiieHHasi Bam KapTa OymeT 3a0/I0oKMpoOBaHa Ha
IIOCTOSITHHOM OCHOBe, M OJis Bac OymeT 6ecmiaTHO U3Tr0oTOBIEHA HOBAs
KapTa, JOCTaBKa KOTOPOH TakxkKe OymeT OecmaTHoi. Ecnu Bel He
IIOJTy4YUTE U BTOPYIO KapTy, BBl CMOXKeTe MOJIydUTh HOBYIO KapTy B
IleHTpe oOCHyKMBaHUS KIHEHTOB [lucTpubbioTOpAa.

5. Kak akTUBHpPOBaATh Kapry «Visa»?

Kaxk TonpkO BeI nmonydyute Bairy KapTy «Visa», BbI JOJIKHEI
pacnucaThbCs Ha II0JI0Ce OJIs IMOOIMMNCU Ha €€ 000POTHOU CTOPOHE.

3aTeMm BaMm HyKHO OygeT akTUBUPOBaTh Bamry kapty «Visa». Brl
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CMOXKeTe 3TO caejiaTh, MOOK/IIOYUBIIKNCH K CYETY Balien njaaTexkHou
KapThl «Visa» Ha canTe bank.paysera.com unu yepe3 MOOUIBHOE
IpusoxkeHue [JucTpudboTOpPAa.

Takxke BaMm HyKHO OymeT monyduthk PIN-KofO Ojist MOOTBEPKOEHUS
IJIaTeXKeM U CHATUS HaJIMYHBIX 13 OaHKoMaTa. Bel y3HaeTe cBoil PIN-
KO IIPY aKTUBalluu Bamiel KapThl Ha caliTe [IuCTPpUObIOTOPA UJIN B €T0
MOOHJILHOM ITPHUJIOKEHUU B pa3fesie yIIpaBIeHusI KapTou.

AxTuBupysd Bariny kapTy, BeI corsainaeTecs C HaCTOALIUMU
[TpaBunmamu. Takzke Ojiss Bac OyOyT melicTBOBaTh BCE MOJIOKEHUS
OO1ero moroBopa Ha OKa3aHUe MJIaTEXKHBIX YCIYT O On3HecC-
KJINEHTOB U NIpuinoxeHus «IlnaTtexursie cpegcTBa».

Baiiia niaTéxkHas KapTa «Visa» moJKHa OLITh aKTUBHMPOBaHa B
TeueHne 3 MecCsIlleB C MOMEHTa BhIIYCKa. B MIpOTUBHOM CiIydae OHa
OymeT aBTOMAaTUYE€CKHU aHHYJIMPOBaHa, a Balll cueT OyaeT 3akphIT.

Ecnu Bel 3aKa3anu KapTy OJIsS Opyroro nuiia, Bel 0epéTe Ha cebs
OTBETCTBEHHOCTD 3a IIPeOgoCTaBJIEeHUEe 3TOMY JIUIy nHopMaluu 00
aKTHUBallMu KapThel U nnonydenuu PIN-kKoga. Eciu maHHOE MUII0 HAYHET
HCIIOJIb30BaTh KapTy, HucTpubbpi0oTOp OyOeT cCYUTaTh 3TO
IIOATBEPKAEHHNEeM TOT0, YTO BhI mponHGOpPMUPOBaIX €ro O HaCTOSIINX
IIpaBumax, ¥ OHU OBIJIM UM IIPUHSTHI.

Ecnu KOHBEePT MOBPEXKAEH, NN €CTh IIOJ03peHue, YTO KapTa MoTJja
OBITH 13 HEro 1U3BjieUeHa, He aKTUBUPYUTE MOJIYYeHHYIO 110 IIoYTe
KapTy, DpouHpoOpMupyHuTe 000 BCEM [IuCcTpuOBIOTOPa (B TeueHue 24
4aCoOB) U BEPHUTE €My KOHBEPT C KapTOMU.

6. Kaxk n3menurr csou PIN-kox?

Ecmnu Brl xoTtute nuaMeHuTh cBou PIN-kKo4, Bel MoxkeTe coesaTh 9TO B
mo0boM 6aHKOMaTe ¢ pyHKImel nameHneHuss PIN-kKoma. BaHKoMaThI €
dyukimen nameneHnsa PIN-Koga MOXKHO HAalTU 110 CCHIJIKE
https://www.visa.com/atmlocator. Eciu Brl 3a0n1u cBoui PIN-kop, Brul
MOZKEeTe y3HaThb €ro, MOOK/IIOYUBIINCE K CBOEM YUETHOM 3alMCH Ha

caute [IucTtpubObrioTOpa bank.paysera.com.

7. KakK IOIOJIHUTH CYET IUIAaTEKHOM KapThI «Visa»?

BbI MOKeTe IMOMOJIHUTE CBOM CUET IJIaTEXKHOU KapThl «Visa»,
IMOOK/TIOYMBIIINCE K CBOEM YYETHOU 3allMCU Ha cauTe

bank.paysera.com.
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Bpems 3auyncieHus CpecTB Ha CYeT Balel miaaTe>XKHOM KapThl «Visa»
3aBHCHUT OT CIoco0a ero momojHeHusa. Bbl He MOXKeTe IIOIOJTHUTL CBOM
CUET IIYTEM IIepeBOoda CPeACTB C KpeguTHOU KapThl. CyMMa ImepeBoaa
He MOXKET IIPEeBHIIIaTh OCTATOK CUETA, C KOTOPOro Brl mesnaeTe
IIepeBOI.

3a nmepeBoObl Ha Bam cyéT MoKeT B3UMaThCS KOMUCCHUS (CM. TaOIUITy
cOOpoOB U TUMHUTOB, pa3aen 33). [I1sg Bamux cuéTa ¥ KapThl JeHCTBYIOT
omnpeneseHHbIe IIPaBuia MOJIb30BAaHUS U JIMMUTLI, KOTOPLIE IeTalbHO
IIpeacTaByIeHbl B Tabuile cOOpoB U TUMUTOB (pa3men 33). Ml
OCTaBJIsieM 3a CO0OU ITPaBO OTKa3aTh B OCYIIIECTBIIEHUHU IIepeBoda Ha
Barir c4€eT, eciu y HaCc €CTh MOOO3PEHUsI, YTO OH MOXKET OLITh CBSI3aH C
HE3aKOHHOMU OesTEIbHOCThIO, UJIU B APYTUX HCKIIOYNUTEILHBIX CIIydasiX.

Kak TOIBKO MHI IIOJIy4YMM BHECEHHEIE CPEICTBa, OHU CPa3y OKaXKyTCs
Ha cueTe Baillel niaaTexKHOM KapTh «Visa», 1 UX MOXKHO OymeT
1cronb3oBaTh. Korga nepeBo Ha Balll cU€T JokKeH IMOATBEPAUTD
0aHK-OTIIPABUTEJIb, 3aUMCJIeHe CPEeICTB MOXKEeT 3aHATh OO0 TPexX
padouux mHeMH.

Ecnu Ha Balil cyeT 1o ombOKe OBIJIO 3aYMCIJIEHO CJIUIIIKOM MHOTO
cpencTB, Mbl (Mnu [JUCTPUOBLIOTOP IO HallleMy TpeOOoBaHMIO) OCTaBIsIEM
3a co0O0U MPaBoO CIUCATh C HETO JIUIIHIOI CYMMY.

8. KakHe TpaH3aKIHMH 51 MOI'y OCYIIIEeCTB/IATH?

BBl MO2KeTe HCIIOIb30BaTh CBOIO IIJIATEXKHYI0 OM3HEC-KapTy «Visa» Ois
OCYILIECTBJIEHUS CIIEOYIOIIUX TPaH3aKIUM IpoaaBliaM, IPUHUMAaIIINM
IJIaTeXKU MIaTEXKHOU KapTou «Visa»:

* IIaTeXKH KapToH ¢ YunoM c BBegeHnueM PIN-koma mocie
TOr0, KakK Bul BcTaBunam Bamry nnaTexHyi0 OM3Hec-KapTy «Visa» B
TepMUHAaI;

* ITaTEeXXH KaPTOHM C MarHUTHOM II0JIOCOH C IIOMAIMCaHueM YeKa
B JII0O0OM MeCTe IPOoJaxK, I'ae HeJlb3s PACIIaTUThLCS KapTOu C
4yurom c BBegeHuem PIN-koma;

* 0OECKOHTAKTHBIC IUIaTeXKH KaPTOH NYTEM NPUI0KEHU
IJIAaTEXKHOU KapTHI «Visa» K 0€6CKOHTAKTHOMY CUUTHIBAIOIIEMY
YCTPOUCTBY;

* OHJIAHH-IIATE€KH KapPTOH B HHTEPHeT-Mara3uHax C
IIpegoCTaBJIeHHEeM JaHHBIX IIJIAaTEXKHOM OM3HeC-KapThl «Visa» u
T000¥ Opyrou KOHPUOEeHIIMaIbHOU HH(pOPMaIliu (TaKoM, KakK KOl
0e30IIaCHOCTH OIS MOOKIIIOYEHHSI) 10 3aIPOCy UHTEPHET-
MarasuHa;



e oIUIaTa MOYTOBOI'O WIM Teie()OHHOIO 3aKa3a C
IIpeaoCTaB/IeHNEM OaHHBIX IIJIAaTEXKHOMU KapTHI «Visa» IO 3alpocy
IIPOJaBILIa;

* CHsITHE HAa/IMYHBLIX U3 0AHKOMATOB C JIOTOTHUIIOM «Visa»,
clenys X UHCTPYKLHUSM IOCJIe TOTO, KakK Brel BcTaBunu Baiiry
IJIaTEXKHYI0 OM3Hec-KapTy «Visa» B OaHKOMAT U BBenu Bamr PIN-
KOL;

¢ IIVZIaTE€2KM C MOMONIIBIO 3JIEKTPOHHOr o0 KomiejabKka (E-wallet)
IIyTEM NPUBSA3KM Ballleil KapThl K KOIIENbKY «Samsung Pay»,
«Google Pay» unu «Apple Pay» (kKorga 3To BO3MOKHO) B Bartiem
MOOUIBPHOM TeJie(pOHE U eT0 IIPUI0XKEHUSA K O0ECKOHTAaKTHOMY
CUUTHIBAIOILEMY YCTPOUCTBY UJIU IPOBEPHUB OIILIUIO 3JIEKTPOHHOI'O
KOIlleJIbKa B MHTepHeTe. Bl moaTBepKaaeTe IjIaTEX C
3JIEKTPOHHOIO KOIlleJIbKa B COOTBETCTBUU C IIPOTOKOJIOM
O0e3omacHocTH Bamiero MoOUIbHOTO TenedoHa, KOTOPEIN MOXKET
BKJ/II0OYaTh B ce0s1 OMoMeTpruyYeCcKre JaHHble (0TIedYaToK majblla
11 QYHKIIMIO PaCIO3HaBaHUS JIMila B MOOUJIBHOM TejiedOoHE).

Kak u B cjIiydyae C OPyruMHU IJIAaTEXXKHBIMU KapPTaMHi, MBI HE MOXKeM
rapaHTUPOBATh TOTO, UYTO TPEThSA CTOPOHA UK ODaHKOMAT NPUMYyT Balry
KapTy.

171 TOOTBEPKOAEHUSA TPaH3aKIMU UJIN U3MEHEeHUSI HaCTPOeK Barlen
YyYETHOM 3aIrucu BaM, BO3MOXKHO, Hy2KHO OyOeT BBECTH OOHOPA30BbIA
KO HOATBEPXKOEHUS UK IPEeOOCTaBUTh APYTYI0 KOHPUOEHIIUATIbHYIO
nHopMaIuio, BKao4dasa (ecnu Brel BEIOpasiu 3TOT CIIoco0
HOeHTHPUKAIINK, 1 9TO BO3MOXKHO) OMOMETPUYEeCKHue JaHHbBIE.
OpgHOpPa30BhIe KOAOLI MOATBEPKOEHUS OYOyT BLICEIIATHCS Ha YKa3aHHBIN
B Bamie#r y4eTHOM 3aIlICu HOMEP MOOUJILHOTO TenedoHa.

Kak TonmpKo Bailla TpaH3akius OygeT HOATBEPKOEHA, MBI CIIUIIIEM
COOTBETCTBYIOILYIO CYMMY CO Cu€Ta Baluen mjaaTexkHou KapThl «Visa».
KoMuccusi MOXKeT CIHUCHIBAaTHCS BO BpeMsI MOATBEPXKAEHUSA TPaH3aKIIUN
HJIU IIOCJIE €€ MOOTBEPKOEeHU B cucteMe «Visa». [IoTHas BEIIHCKA I10
KaXJoM TpaH3aKINK, BKI04Yasa nH(GOpMaIiiio 0 KOMUCCHUH, JOCTyIHAa
OJI IPOCMOTPA B Bailieir y4eTHOM 3anuCH, K KOTOPOM MOXKHO
IMOOKITIOYUTHCS Yepe3 cauT bank.paysera.com uau MOOUIIBHOE
IIpuaoxkeHue [IUCTpuObIOTOPA.

Kak ToJIbKO OyIeT MOIy4YeHO NOATBePXKAeHNEe TPpaH3aKIUuY, CPenCcTBa
OyOyT mepeBedeHbl IPOOaBIly B TedueHue 3 OHel, a 0aHKY UM OPYTrOMY
(buHaAHCOBOMY YUPEXKOEHUIO — B IeHb MOJIyYEeHUS IIOATBEPKOEHUS UITH
B YKa3aHHLIM BaMu meHb, eCliu pedb UIOET 0 OyOyINUX IiaTexax. Eciu
TPAH3aKIIMs OCYIIECTBISIETCS C UCIIOIb30BaHNEM KapThl, CPEeOCTBa
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3aYUCIISIOTCS IIOCJIe TOr0, KaK MBI IIOJIVYUM IIJIATEXKHYIO MHCTPYKIIHIO
OT IIPOJaBIla HJIK ollepaTopa OaHKoMaTa.

9. Mory /i1 s1 OTMEHHUTHh TPAaH3aKIIUIO?

OOBIYHO ITOATBEPKOEHNE TPAaH3aKIINK He MOXKeT ObITh BaMu 0TO3BaHO.
OpHako, Bel MOKeTe 0TO3BaTh CBOE MOATBEPKAEHUE, eCJI pedb UAET O
3apaHee 3alJIaHMPOBAHHOM TpaH3aKIuu. [Ipu 3TOM, KOrma Ha3HadyeHa
KOHKpeTHas faTa, BEl He cMoxKeTe 0TO3BaTh IIJIaTEXKHOE IMOPydYeHHre 10
OKOHYaHMMN paboyero gHsS, IPeOIIeCTBYIOIIEro OHIO, B KOTOPHIHT
OOJIZKHA COCTOSITHCSI TPAH3aKIIUS.

YTOOBI OTMEHUTH MOCTOSTHHYIO aBTOPHU3allnIo MaTeXkel C MIOMOIIbIO
IJIATEXKHOU OM3HEeC-KapThl «Visa», BBl MOIXKHEI YBEIOMHUTL 00 3TOM
IIpoIaBIia OO0 KOHIIa pabouero gHS, IIPeaIlecTBYIOIIEro OHIO, B KOTOPHIHT
OOJIZKHA COCTOSITLCS TPaH3aKIIMs, ¥ IIPU HeoOXOOUMOCTH IPegoCTaBUTh
IucTpuOBIOTOPY KOMUIO YBEIOMIIEHUS.

Ecnu Bel 0T3kIBaeTe TPAaH3aKIUIO B YCTAHOBJIEHHOM B JAaHHOM pa3[eJie
nopsigke, Mel (M [IucTpuOBIOTOP MO HaIllleMy TPeOOBaHUIO) MOXKEM
B35Th C Bac 3a 9T0 KOMHCCHOHHYIO IIJIaTy (CM. TabOIUIy cCOOPOB U
JIMMUTOB, pa3gen 33).

10. Mory Hu s IUIaTHTHh 3a TOBAaphbl B HHOCTPAHHOH
Bairore?

OcHOBHas Ba/IiOoTa Bamiel miaaTeXXHOU KapThl «Visa» - eBpo. Eciu Brr
oenaeTe IMOKYNKYy UM CHUMAaeTe Halu4dyHble 3 OaHKOMaTa B TI000M
OPYTOHU Bajit0Te, MBI KOHBEPTUPYEM CYMMY B €BPO IO KYPCY,
yCTaHOBJIEHHOMY «Visa» Ha geHb 00pabOTKM TpaH3aKIMH, KOTOPHIM
MOZKET OTJINYaThCS OT JaThl OCYIIECTBIEHUS TPaH3aKIIUU.

Ecnu Bel vcnonb3yeTe CBOXO €BPOBYIO KapTy B CTpaHe EBPOIIH,
KOTOpPas He BXOOUT B €BPO30HY, BEI MOXKeTe IMONY4YUTh YBEOOMJIEHUE OT
CBOET0 IIOCTAaBIIMKA YCIIYyT 0 Kypce oOMeHa C YKa3aHHEeM CyMMBI B €BPO
1 IPOILIEHTHOM Pa3HUIIEI MEXKIY KYPCOM IIJIaTEXKHOU KapTOYHOU
CHUCTEeMEI 1 KypcoM EBpomnelickoro nieHTpanbHOro 6auka (ELLB).

3a KaxXayio TaKyio TPaH3aKIUIo OymeT B3UMaThCsI KOMUCCHS,
IIpeaycMOTpeHHas 3a MeXXIyHapoOHBIM mepeBoy (cM. Tabiuily cOopoB
1 TUMUTOB, pa3gen 33).

Korpga Brel monmosHsIeTe CUET MIaTEeXKHoN O0M3Hec-KapTh «Visa» He B
eBpPO, CyMMa OyIeT aBTOMaTH4YeCKH KOHBEPTHpPOBaHa B €BPO B
COOTBETCTBUU C KypcoM [IHUCTPpHuOBIOTOPA Ha MOMEHT TPAaH3aKIINH,
KOTOPBIM IOCTOSIHHO OOHOBJIIETCH U MyOJIMKYEeTCS Ha cauTe
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[IncTpubBRIOTOPA.

JIroOble m3MeHeHUsI OOMEHHOI0 Kypca OJisi KOHBepTalluu 3apy0eKHbBIX
TPaH3aKIUN OCYIIIECTBIISIIOTCSI MTHOBEHHO. BBl MOXKeTe HaUTH
0OMEeHHBIM KypPC B OJeHb OCYIIIECTBIEHUS TPaH3aKIUU HEe B €BPO 30ECh.

11. ECTh JIX 4TO-TO, 3a YTO sI HE MOI'Y 3allJ/IaTUTh C
IIOMOIIIHI0O MO€EH IIAaTEe2KHOH OM3HecC-KapThl «Visa»?

Bbl He MOXKeTe UCII0JIb30BaTh Ballly KapTy B HE3aKOHHBIX LIEJIAX.
Tak>Ke OHa He MOXKET UCIIOIb30BaThCS [JIs1 OCYILECTBIEHUSI HEKOTOPHIX
TpaH3akKuu. [loxkanyucTa, 03HaKOMbTECH B 3TOU CBSI3U C 9 CTaThEH

O6mero JOT'OBOPA Hd OKA3dHHUE [I1aTEKHBIX YVCIIVT.

12. Kak npoBepHUTHh OCTATOK CUETA IUIaTEKHOH
OM3HecC-KapThl «Visa»?

Brl MokeTe 6e30macHO IMIPOBEPUTH OCTATOK CYETA CBOEU IJIATEXKHOU
KapThl «Visa», MOOKJIIOYNBIINCHE K CBOEH YUETHOHN 3aIlMCHU Yepe3 CauT

[IuctpubrioTopa. B Bameu BeImucKe OyOeT:

e pH(MOPMAIUA O MoJaydYaTesle U Ha3HaUeHNH KaxXKXOoro MmjaaTexa, 1o
KOTOPOU BbI cMOXKeTe UAeHTUPULMPOBATh KaKAyI0 MIaTEXKHYIO
oIepaluio;

e CyMMa TPaH3aKIIMM B BajJl0OTe, B KOTOPOM OHa ORI/Ia
OCYIIIeCTBJIEHA;
pa3Mep KOMHCCHUH 3a TPaH3aKIIHIo;

e O0OMEHHBIM KYPC, IO KOTOPOMY OBIJIa OCYIIECTBJIEHA TPAH3aKIUA
(Kkorga akKTyaJibHO), a TaKXKe

e JaTa MOATBEPKOEHUS TPaH3aKIINU WM 3a4MCJIEHUs OeHer Ha
CUYET.

OTa nHOpMaIlKsa OOCTYyIIHA B 1I000€e BpeMs B Ballieil y4€THOM 3aluCH,
IIPedOCTaBIIsIeTCSI OECIIJIaTHO ¥ MOXKET COXPAHSIThCHA U
BOCIIPOU3BOAUTHCS 10 Mepe HeoOXoouMOCTH. byMaskKHbIe BEIITHCKHT
IIPEOOCTABJISIOTCS MO 3aIIPOCY M SIBJISIOTCS MJIaTHBEIMU (CM. TaOIHIy
cOOPOB U JINMMHUTOB, pa3aen 33).

B03MOXKHO, OJI ITOTy4YEeHUs OOCTyla K CBOeU YUYETHOM 3anucu Bam
HY2KHO OyfgeT BBECTU OOHOPA30BHIM KO MOATBEPXKAECHUSA UIIU
IIPEeOOCTaBUTh APYI'YI0 KOHPUOEeHIMaIbHY0 UH(POPMallnio, BKII04Yas
(ecmu Bel BRIOpanmu 3TOT CIIOCO0 HAeHTU(DUKAIINYU, U 3TO BO3MO2KHO)
ornoMeTpuyeckue gaHHbie. OMHOPa30Bble KOOI MOATBEPKAEHUSA OyOyT
BLICBLIIQTHCS Ha YKa3aHHBIM B Ballleli y4€THOU 3alUCU HOMED
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MOOMIIBHOTO TejedoHa.

13. Kak moiaro oymeT OJeMCTBOBAThH IIaTEKHas
Ou3Hec-KapTa «Visa»?

Baina nnaTéexkHas Ou3Hec-KapTa «Visa» OymeT OelCcTBUTENIRHA B
TedeHUe 4 net. Ilo uctedeHun 3TOr0 CPOKa BrI HE cMOXKeTe eé
KCIob30BaTh. Eciu Bamra KapTa Oblila aHHY/IUPOBaHA, UIIU UCTEK
CPOK €€ OenCTBHUS, HAaCTOSIINUU JOTOBOP IIPEeKpallaeT CBOE IeNCTBUE U
He OOHOBJISIETCSI.

IIo ncteyeHnu CpoOKa OeMCTBUS KapThl (KapT) HOBasdA(-bie) KapTa(-bl)
BhITa€eTCs(-10TCsI) BaM aBTOMaTu4Yecku (ecnu B TedyeHue 90 mHel mepen
IICTeYEeHHEeM e€ CpoKa JeMCTBHUS C €€ IIOMOIIbIO HU/UJIH C
HCIIOJIb30BaHNEM cUeTa Paysera ObIJIM OCYHIECTBJIEHHI MIIATEXKHBIE
oIepaliuu) C OTIIPABKOM 110 adpecy, yKasaHHOMY BaMmu B cucteme

[IncTprbBEIOTOPA.

Ecnu Bel xoTuTE, 4TOOBI HOBas(-ble) IIJIaTeXKHasdA(-ble) KapTa(-bI) «Visa»
oblta(-u) moctaBieHa(-bI) II0 OPYTOMY agpecy, Bel MOIKHEI yKa3aTh 3TO
B CBOEH YYETHOM 3alucH B cucteMe [IucTpuObpi0TOpPa HE MEeHee YeM 3a
30 mHeu 00 UCTeYeHUsS CPOKa OeHCTBUS KapThl (KapT), PYKOBOACTBYSICH
IIPECTaBIE€HHBIMU B cucTeMe IuCTpuObIOTOPA NHCTPYKIIUSIMHU.

3a BBLIIYCK ¥ JOCTaBKYy HOBOM(-bIX) KapThI (KapT) B3UMaeTCH
CTaHOAPTHAs KOMUCCHS, KOTOPas aBTOMaTUYE€CKHN CIIHCHIBAETCH C
Baimmero cueTta Paysera uiu co CY€Ta IIJIaTEXKHOM KapThI «Visa» IIpu
OOHOBJIEHUM KapPTHI.

14. EcTh /1M Y CUY€Ta IJIATE2KHOMU OM3Hec-KapThl «Visa»
M Yy IUTaTE€KHOU OM3Hec-KapThl «Visa» THMHUTHI Ha
pacxoabi?

Bbl MOXKeTe TpaTUTh TOJIBKO T€ OEHBI'U, KOTOPhIE XPaHATCA Ha CYETE
Bamrei riiaTexxHoU OnM3Hec-KapTH «Visa». B TO Ke BpeMs CyILIeCTBYIOT
JIMMUTHI Ha CHSATHE HAJIMYHBLIX M3 0AHKOMAaTOB. [Ipyrue TUMUTH MOTYT
KacaThbCs 00bEMa PacXOOyeMBIX CPECTB U YUCJia TPaH3aKIINH,
KOTOPHEIEe BBl MOXKeTe OCyIeCTBUTh. boree moapoO0Hy0 nHPOpPMAIIUIo
BBl MOKeTe IIOJIy4YUTh, 03HAaKOMUBIINCE C Tabsuileln COOPOB U JIMMUTOB
(pa3men 33) ¥ HOOKJIIOYUBILKCHE K CBOEM YUETHOU 3AIIUCH.

Ecnu Mo Kakou-TO IpUYMHE TPaH3aKIMs Obljia OCYIIEeCTBIIEHA,
HECMOTPS Ha HEeJOCTAaTOK CPEeNCTB Ha cUyeTe Bamieu minaTexXKHOMU


https://bank.paysera.com/ru/login
https://www.paysera.ee/v2/ru-EE/ceny/ceny-platezhnoi-karty

Ou3Hec-KapThl «Visa», BEl HOMKHBI OyZeTe BePHYTh HaM HEeIOCTaIONIIyI0
CYMMY, €CJI¥ TOJIbKO 5TO He ITPOU3O0IIIO0 U3-3a OIIMOKY MpOoJaBlia,
KOTOpOMY BEI IepeBeiv OeHbIU.

Hepocraroiiyio cyMmMy Mbl (nnu JIuCTpuOBIOTOP IO HAIlEMY
TpebOoBaHUIO) MOXKEM CIIHCATh C 1I000¥ Balmeu KapThl, KOTOpas
CBsi3aHa C HaMM, ulu ¢ Balmero cuyérta Paysera.

Tak>ke HemocTaloIlasi CyMMa MOXKeT OBITh BEIUYTEHA M3 CPEOCTB,
KOTOpHBIEe BEI ITO030HEe mepeBedeTe Ha CBOM CUET MJIaTEXKHOU OHU3HeC-
KapThel «Visa». [Tpu aTOM MBI MO2KeM 3a0JIOKMpPOBaTh Ballin KapThe [0
BO3BpallleHus HaM HegOCTalolllel CyMMEI.

15. YTOo genarh, €CJIM C MOero cuera Obl/ia CIIMCaHa
CJIMIIIKOM O0JIbIIIasi CYMMa MJ/IH KOMHCCHS 3a
TPAH3aKIIMM, KOTOPHIE 51 HEe MOoATBepPXKIar?

Ecnu Bel ocriapuBaeTe TpPaH3aKIMIO, KOTopas ObllIa OCYHIECTBJIEHA C
HCII0JIb30BaHMEM Baleu KapThl, BaM 111 Hadasia CcjieyeT CBSI3aThCs C
IIPOOABIIOM, IIOCKOJIbKY 9TO MOXKET IIOMOYb PEUIUTh IPO0JIEMY
oricTpee. Ecnu oHa He MOxKeT OBITh pellleHa TaKUM 00pa3oM, UiIx Bh
OCIIapHBaeTe KaKyI-TO APYTYI0 TPAH3AKIUIO I10 CYETY,
He3aMeOJIUTENIbHO CBIXKUTECEH C [IucTpuOrioTOpOoM (BBl MOXKETE 3TO
coeylaTh B TeyeHue 13 MecsdlieB CO OHSA, B KOTOPEIM BaM cTasno
M3BECTHO O HE3aKOHHOHU MM HeHa[JiexXalnuM 00pa3om
OCYIILIECTBJIEHHOM IIJIaTEXKHOU OIlepalluu).

Korpga Ber coobmuTe JUCTPpUOBIOTOPY O TOM, YTO OCYIIECTBJIEHHBIN
IJIaTEK He Obll BaMu mmoagTBepzKOEH B COOTBETCTBUH C HACTOSIINMU
ITpaBumamMu, 4TO BhI IpennpuHSaIn Bce HeoOXoouMble MepPHhI [JIs
3alIUTEI CBOEN KOH(pUOEeHIINaIbHOM MHPOPMAIIIU 1 KapPThI, UYTO B HE
cooOmranu HUKoMy cBoli PIN-Kom mnm maHHBIE OIS IMIOOKIIOYEHHUS K
YYETHOH 3allliCH 1 YTO BBl He coBepIland He3aKOHHBIX IEeMCTBUMH,
IIucTpuOBLIOTOP IO HallleMy TpeObOBaHUIO:

a) BepHET BaM cyMMy HEIIOATBEPKOEHHOIO IIJIaTexXka U

b) BoccTaHOBUT Balll CYET O COCTOSTHMSI, B KOTOPOM OH HaXOOHJICS Ha
MOMEHT OCYIIECTBIEHUS HEMMOOTBEPXKOEHHOTO MIaTexXa.

I[ToMumMoO 3THX 00513aTENLCTB MHEI (M Halll [IucTpuObIOTOP) HE Oymem
HeCTHU nepen BaMu HMKakKoU OTBETCTBEHHOCTU. Eciiu yKazaHHbIe BaMu
OaHHBIE II0JIy4YaTes IjlaTexka HEBEPHBI, Mbl HE HECEM
OTBETCTBEHHOCTH 3a HEOCYILIECTBJIEHUE UJIU HEeHaOjiexallee
OCYIIIeCTBJIEHNE IIJIaTEXKHOU OIepaluy, HO MBI IPUJIOKUM BCE YCUIIUSA



IOJIs BO3BpaTa 3aJeliCTBOBAHHBIX B Hell CpedcTB, u [IUCTPUOBIOTOP
yBeqOMHUT Bac o pe3ybTarTe.

Brl MokeTe TpeboBaTh BO3BpaTa CPECTB TPaH3aKIUU, €CJIU:

® TpaH3aKIIMs He Obljla MOOTBEPKOEHA B COOTBETCTBUU C
HacTosamuMu [TpaBunamu, u Bel cBsi3anuchk ¢ JucTpuObIOTOPOM B
TeueHue 13 mMecsleB CO OHSA, B KOTOPEIM BaM cTasio u3BECTHO O
HEe3aKOHHOU UM HeHaajexXalluM o0pa30M OCYIIeCTBIEHHOMN
IIJIaTEXKHOM OIlepalluuy;

¢ MBI OTBETCTBEHHEI 3@ HEOCYIIIECTBIEHHYIO UIU HEHAAIeXKalluM
00pa3oM OCYHIECTBJIEHHYIO TPaH3aKINi0. B maHHBIX
00CTOSATENBCTBAX MLl BEPHEM BaM cyMMy HEOCYIIECTBIEHHOU U
HeHaaexalimM 00pa3oM OCYILEeCTBIIEHHON TPaH3aKIUU, U
IIucTpuOBIOTOP BOCCTAHOBUT Balll CHET O COCTOSIHUS, B KOTOPOM
OH HaXOOUJICS Ha MOMEHT OCYUIECTBIIE€HUS OIIMOOYHOTO IIJIaTezKa.
Tak>ke MBI BepHEM BaMm: a) Bce MpsiMble KOMHCCHOHHBIE COOPHI, 3a
KOTOPHEIe BBl OTBETCTBEHHEI, U b) BCce IIPOIEHTHI, KOTOPLIie BhI
OOJI2KHBI 3allJIaTUTh B Pe3yIbTaTe HEOCYIECTBIIEHUS U
HeHajiexXalllero OCYILIeCTBJIEHUS IIJIaTEXKHOM onepannu. Unu
eciiu

e TOYHAs CyMMa 3apaHee YTBEPXKOEHHOM TPaH3aKIIMU He Oblla
yKa3aHa BO BPeMS €€ YTBEPKAEHU S, HO CIMCaHHasI CyMMa
OOoJIbIlle, YeM MOXKHO OBIJIO OKMOATh C YUYETOM IIPHMEPOB
IIPEObIOyIIUX MIaTeXkKel M0 KapTe U 00CTOATENbCTB TPaH3aKIUU.
M&I BEpHEM BCIO CYMMY IIJIATEXKHOU Omepaluy UiIn O0bSICHUM,
II0YeMYy MBI OTKA3LEIBAEMCS €€ BEPHYTh. ITO OyIeT CoeslaHo B
TedueHre 10 pabouyux gHel CO OHS IIONIydeHHUs TpeOboBaHUSA O
BO3BpaTe cpencTB unu B TedeHue 10 pabouyux mHeM co OHS
ITOJIYYE€HUS OOMNOJTHUTENIRHO 3aTpeboBaHHON HHPOpManum (Koraa
HeoOxonguMo). TpeboBaHue 0 BO3BpaTe CPEACTB B JaHHBIX
o0cTOosATENBCTBAX OyOEeT OTKJIOHEHO, €CJIM CyMMa TpPaH3aKIInHu
Obl/Ia YCTAaHOBJIEHA 10 MEeHbIIIel Mepe 3a 4 Hedenu O0 OHS
TPaH3aKIINU, U1K ecliid Bel moTpeboBaiy BEPHYTh CPEOCTBA II0
IpoirecTBuM Oojiee 4eM 8 Heeslb C MOMEHTA UX CIIMCAHUS C
Baimero cuera.

16. YTo mo moBOay 0€30IIaCHOCTH?

BeI MOTKHEL ClIequTh 3a 0e30IMacHOCThIO Bamien KapThl U JaHHBIX OJI
IIOOKJ/IIOYEHU S K YYETHOU 3allUCU, HE II03BOJIASI HUKOMY UMETh OOCTYyII
K HAM ¥ [IOJIb30BaThCS MMHU. Ballln KOH(HUOEeHIMaIbHBIE TaHHbIE
HeoOXOOMMO XPaHUTh B CEKPEeTe BCE BpeMsi — HUKOT1a HUKOMY He
coobOmrariTe Bamn PIN-Kom vnu gaHHBIE OJIS MTOOKJIIOUYEHUS K YUYETHOU



3aIiCcu M He XpaHuTe cBod PIN-Kom BMecTe ¢ KapToli. YOeOuTech B
TOM, 4TO Ha Bamiem TtenedoHe, KOMIIBIOTEPE U IIJIaHIIETE, KOTOPhIe BEI
HCIIONIb3yeTe OIS IMIOOKII0YEeHUS K CUETY IIJIaTEXKHOU KapThl «Visa»,
YCTaHOBJIEHO JieraJibHOEe 1 HOBOE ITporpaMMHOe obOecliedeHune, a Baiiia
aHTHUBUPYCHAas IIporpaMma oOHOBIeHa. PacCcumTrIBATECH CBOEM
IIJIATEXKHOM KapTou «Visa» TOJIBKO Ha HAJEeKHBIX calTax U IMOCTOSIHHO
clleguTe 3a OCTaTKOM Ha Heu. Eciiu y Bac BO3HUKIIN TOJO3PEHUSA
OTHOCHUTEeJIbHO TOoro, 4To Bami PIN-kKon u Baliu maHHBIE OJ14
IMMOOK/TIOYEHU S K YUYETHOM 3alMCHU CTalli U3BECTHHI TPEThUM JIUIIaM UJIU
YTO OHU MOTYT BOCIIOJIb30BaThCSI UMH, HE3aMeOJIUTEIbHO COO0IHUTE 00
3TOM COTPYOHHUKaM LleHTpa oO0CIyKHUBaHUS KJINEHTOB [JucTpuObIOTOPA.
KoudugeHmnanbHas nHOpMaIus BKIIOYaeT B ce0s1 UM II0JIb30BaTEN
1 IIapoJib, HEOOXOOAUMEBIE OIS IIOOKIIIOYEeHUs K Balllei y4eTHOU 3alucHU
1K JII000MY OPYyTrOMYy CauTy, Ha KOTOPOM XPaHSATCS OaHHBIE O Bamien
KapTe UJIh CYETE.

17. Y10 mesaTh, €CJIM MOs IIaTEKHasi OM3Hec-KapTa
«Visa» ObLl/Ia yTepsiHA MJIH YKpaJdeHa, UIH
KOH(PHUIeHIHa/IbHasi HHPopMalusi 0 MOEM CUETe
CTa/la U3BECTHA APYIrUM JIMIIaM?

Ecnu Bel moTepsisii CBOIO IIJIAaTEXKHYIO OM3HEeCc-KapTy «Visa», eClIiu OHa
ObllIa YKpaJeHa, uiIn ecjid Bl mogo3peBaeTe, YTO KTO-TO HOTYYHUII
noctyn K Bamiemy PIN-kony, K Bamiel KoHpUuOeHIIMaIbHOU
nHpopMaluu UiIKu K Bamien yueTHoM 3amnucu 6e3 Barero pa3spenienus,
BBl MOJI2KHEI HE3aMeOJINTEIbHO COOOHIUTE 00 3TOM [IuCTPpUOBLIOTOPY,
ITO3BOHUB B LIeHTp 00CIyKUBaHUA KIUEHTOB [[UCTpuObIOTOPA C
IIPUBS3aHHOT0 K YUETHOHU 3anucu Paysera HoMepa TenedoHa uin
IIOOK/IIOYHMBIINCH K CBOEH YYETHOM 3aIlucu Yyepe3 cauT [JuctpubbioTopa
1IN 4Yepe3 MOOUJIbHOE ITPUJIOKEeHNEe. 3BOHKM OMNJIaYMBaAIOTCS IO
CTaHOAPTHBIM HallMOHAJILHEIM TapudamM. Balra niaTéxHass KapTa
«Visa» u eé cueT OymyT HeMe[JieHHO 3a0jloKupoBaHbl. Eciu mmocine
TOT0, KaK BBl cooO1mmam o nmpomnazxke Bamiel KapThl, OHa HaIllJlaCh, BE
He CMOIXKEeTe €€ UCIO0JIb30BaTh. Pa3pexkbTe €€ MoIojaaM II0 MECTY
IIOAIIMCHU, MArHUTHOU I10JIOCE U YHUILY.

Ecnu Bel nompocute [IucTpubObIOTOPA, a TaKXKe IIPEJ0CTAaBUTE HYKHYIO
nHGOPMAIUIO U OKaXKNUTEe NHOE He00X0OUMOe COOEeNCTBUE, MBI (MU
IucTpuOBIOTOP IO HallleMy TpeboBaHUIO) IPOBEOEM pacCieqoBaHUe
KacaTeJIbHO 110001 CIIOPHOM TPaH3aKIINM UJIM HeHaajexKalllero
HMCIIOIb30BaHMUs Ballel KapThl UK CUETA.

Ecnu paccrnemoBaHue BHISBUT (DAaKT NOOTBEPXKIOEeHUS BaMu cnopHOM



TPaH3aKIIMU UIU K€ MOIIeHHUYeCcTBa UIU KpaliHe 0€30TBETCTBEHHOI'O
IIoBedeHus C Ballleld CTOPOHEI (HalipuMep, IMOKaxkeT, 4YTO BhI He
1103a00TUNINUCE 0 0€30IIaCHOCTH CBOEU KapThl, KOHPUIOEeHIIHNAIbHOU
nHpopMmaruu unu PIN-Koma unm ke, y3HaB 00 yTepe UId KpaXKe KapTh
I O HE3aKOHHOM MCIIOJIb30BAaHUM KapPTHI UJIU CUETA,
He3aMeOJIUTEeNIbHO He coo0munm 00 aToM [IucTpubpI0TOPY), CyMMa
TpaH3aKIuu He OymeT Bam Bo3BpallleHa, ¥ Ha Bac OymeT nexkaThb BCS
IIOJTHOTA OTBETCTBEHHOCTHM 3a BCe YOLITKHU, IIOHECEHHBIE B PE3yJIbTATe
HEe3aKOHHOT'O MCIIOIb30BaHUS KapPTHI UJIU CUETA.

Ecnu pacciegoBaHue He BHISABUT (pakTa MOIIEHHUYECTBA UJIU KparHe
0e30TBETCTBEHHOTO ITOBeAeHUs C Barrelr ctopoHsl, Bamm
MaKCHUMaJIbHbIEe II0OTepPU UM Ballla OTBETCTBEHHOCTS IIepeq HaMU U
HamuM JucTpuObI0OTOPOM 3a M00yI0 HE3aKOHHYIO TPaH3aKIuio OyayT
orpaHn4deHsl 50 eBpo, u MbI (Mu JuCTpuOBIOTOP IO HAIllEMY
TpebOBaHUI), KaK TOJILKO CMOKeM, BepHEM Bam cyMMy TpaH3aKIIUMU OO
KOHIIa pabodyero OHs, CIEOyIOIIero 3a OHEM OMy4YeHus Baiiero
YBELOMJIEHUS.

18. MoxeTe 1u Bbl 3a0/I0KHpPOBaTh TPAaH3aKIIHIO 0€e3
MOEro corjiacus?

ME&I 110 COOCTBEHHOMY YCMOTPEHUIO UIU IO TpeOOBaHUIO
IucTpuObIOTOPA MOXKEM OTKa3aTh B OCYIIECTBII€HUN TPAH3aKIINN:

® eCJIi Y HaC €CTh BECKHe COMHEHUS OTHOCUTEIbHO 0e30I1aCHOCTHU
Bamiel KapThl MK CYETA, UJIX MBI IOA03pPeBaeM, 4To Bailla KapTa
HJIA CYET HCIIOIb3yIOTCS HE3aKOHHO UJIU B IIPECTYMIHBIX IEIAX;

® eC/IM Ha MOMEHT OCYHIEeCTBJIEHUS TPaH3aKIIMK Ha cueTe Balen
IIJIaTEXKHOM KapThl «Visa» HeJOCTAaTOYHO CPEACTB IJIsS €€
OCYWIECTBIIEHUS U YIIJIaThl HEOOXOOUMBIX COOPOB;
ecnu 6ayaHc Balmero cuéra oTpuliaTeIbHBIN;
€eCJIi Y HaC eCTh BeCKHe OCHOBaHMS I1ojaraTh, 4TO Bul
HCIOJIb3yeTe KapTy UJIU CUET C HapyllleHueM HacTodaimux IIpaBui;

¢ eCJId MBI CYHTAaEeM TPAH3aKIIMNIO IIOJO3PUTEIbHON NI HEe3aKOHHOM
(HampuMep, HojlaraeM, YTO OHA OCYHIECTBJISETCS B IIPECTYIIHBIX
eJsax), Uiun

e 113-3a OoHIMOOK, cO0eB (MexXaHMYEeCKUX WJIU MHBIX) UJIU OTKa3a
IIPOOaBIIOB, MJIAaTEXKHBIX TAPTHEPOB MM IIJIaTEXKHBIX CUCTEM
(Takux KakK «Visa») OCYILIeCTBUTH TPaH3aKIIUIO.

Ecnu B oCyllleCTBIeHUH TPaH3aKINuKU OymeT oTKa3aHo, [IuCcTpubbLIoTOD
He3aMeOJIMTENbHO coo0IuT BaM 00 3TOM C yKa3aHUEM IIPUYNH TaKOTO
pelIeHus, eCIU TOJIBKO 3TO He OymeT 3alpelieHo 3aKoHoM. Brl MoxkeTe



0OHOBUTH MH(MOPMAIIMIO, HA OCHOBAHNH KOTOPOU MBI MOTJIM OTKa3aTh B

OCYIIIECTBIEHUU TPAaH3aKIINU, CBI3aBINNUCH C LIeHTpOM 00CIyKMBAHUS
KIneHTOoB [IucTpubbioTOpAa.

Takxke 1aTe€xXXHas KapTa «Visa» MOXKeT ObITh 3a0JIOKMpPOBaHa Ha
IIOCTOSIHHOM OCHOBE U aHHYJIMPOBaHa, €C/IU B OaHKOMAaTe UJIU B MECTE
nmpopaxk Bul BBegeTe HeBepHBIM PIN-KomO 3 (Tpu) pa3a moopsif.

Mzu1 (unu [JucTpuObIOTOP MO HAIlleMy TPeOOBaHMWIO) MOXKEM BPEMEHHO
IIPHOCTAHOBUTE OJIb30BAaHNE KapTOU 10 BECKUM ITPUUYNHAM
(TexHu4veckoe oOCIyKHBaHUe, 3aMeHa ITPOrpaMMHOro o0ecIieueHus 1
T.I.).

19. Mory u 51 3aKpbITh CBOH CYET IIaTE2KHOH
Ou3HecC-KapThl «Visa» 1 aHHY/JIMPOBATh CBOIO
IIATE2KHYI0 OM3Hec-KapTy «Visa»?

Brl mMeeTe IIpaBo 3aKPHITh CBOM CUET IIJIATEXKHOM KapThI «Visa» u
aHHYJIUPOBATh CBOIO IJIATEXKHYIO KapTy «Visa» B TedyeHue 14 gHeu Co
OHSI OTKPBLITHSI CYETa 0e3 KaKUX-JIN00 INTPadHLIX CAHKIIUM, ¥ B 9TOM
cinydae [IuctpuObIOTOP BEPHET BaM BCce CBA3aHHBIE C BEIZAYEd KapThl
cOopsl. [Tpu Hanumuuu y [IucTpubObIOTOPa 3aTpaT Ha 3aKa3 KapThl Ha
Bailite “Ms OH MOXKET CIIMCaTh C Bailllero cuéra mnaTy 3a eé
aHHyJIUpoOBaHUe. BBl TakKKe MOXKeTe aHHYINPOBaTh CBOIO KApPTy II0
IpolinecTBUM 14-0IHEBHOT'O CPOKa C IIPMeHEeHNEeM YKa3aHHBIX B
Tabuile cOOpoB 1 TUMUTOB (pa3men 33) cOOPOB, CBSI3ABIIUCDH C
[IeHTpOM OOCIYKMBAHUA KIUEHTOB [ITUCTPHUOBIOTOPA, C IIOMOIIBLIO
MOOHJILHOT'O IIPUJIOKEHUS UIIU Yepe3 cauT. [Tocie aHHyIuPOBaHUS
KapThel BaM crnemyeT pa3pe3aTh €€ MMOomoJjiaM II0 MECTY IIOMOIINCH,
MarHUTHOU I10JIOCE U YUIILY.

Bce cOopnl OyayT pacupeneneHbl O MOMEHTA PaCTOPKEHHUS JOTr0BOPa,
a 1o0ble 3apaHee yIJlaueHHbIe COOPEl OyOyT BO3BPAIEHEI
IIPONOPLIKMOHANIbHO. Y Bac He OygeT npaBa Ha BO3BpaT CPEJCTB,
3aelCTBOBAHHLIX B YK€ YTBEPXKOEHHBIX UJIM B OKMUIAIOIIUX
YTBEPKIOEHUS TPaH3aKIIUAX, UM KaKux-mubo cOOpoOB 3a
HCIIOJIb30BaHNE KapThl UJIM CYETA, KOTOPLIe BHI 3ariaTunu o
3aKPBITHUS CUETA UJIM aHHYJIMPOBAHUS KapPThI UJIN OO UCTEUYEHUS CPOKa
UX OEeNUCTBUSI.

20. MozkeT JId MOM CYET IUIaTeXKHOH OM3HeC-KapThl
«Visa» ObITh 3aKpPhbIT?
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Mu1 (unu JucTpuObIOTOP IO HAIllleMy TPeOOBaHMIO) MOXKEM 3aKPhITh
Baill C4ET ¥ paCTOPTHYTh HACTOAIIUN OOTOBOP, YBemoMuB Bac 00 aTux
OEeMCTBUSAX He MeHee 4eM 3a [IBa MecsIla 0 UX coBepiieHusa. Cyer
MOXKET OBITh 3aKPLIT, €CJIN:

HCTEK CPOK IEeNCTBUS HACTOAIIEro OOroBOpa Ujx Ballleu KapThl;
Bbl HapyLInIy BaXKHbIE YCIIOBUS HACTOSILEr0 OOroBopa Uiu
PEeryJsipHO HapylllaeTe ero U CBOEBPpEMEHHO He UCIIPaBIIseTe
CUTYyallUIO;

e Bamwu meucTBUS IIPEACTaBIAIOT OMIAaCHOCTH [JIS HalllUuX
COTPYOHUKOB UJIU IIPEOCTaBUTENIEU, UJIU €CJIU

e B He 3ammaTunm o0si3aTeIbHbIE KOMUCCUOHHEIE COOPHI UJIN HE
IIOIIOIHUIIA CYET B CIIy4ae OTpUIlaTeNnbHOro OasaHca Ha Bareu
KaprTe.

Mzu1 (unu [JucTpuOBIOTOP IO HAllleMy TPeOOBaHMIO) TaKXKe MOXKEM
He3aMeOJINuTeIbHO aHHYJINPOBaTh Ballly KapTy uiam 3a0JI0KHpPOBATh
Balr cYeT nmiaaTeKHOM KapThl «Visa», eClIn:

e MEI ITIOLO3pPEBaeM, 4YTO UMeET MeCTO HE3aKOHHOE KCII0JIb30BaHUE
Bailiei KapThl UK CYETaA UM MOIIEHHUYECTBO;

* y HaC eCTh Apyrue OllaCeHUus, CBsI3aHHbIe C 0e30IIaCHOCThIO;
MBI IOJIZKHBI COAeJIaTh 3TO B COOTBETCTBUU C 3aKOHOM;
Bel He 3amnnaTunu 00si3aTelbHbIE KOMUCCUOHHBIE COOPHI UIIU HE
IIOIIOJTHUJ/IU CYET B CJIydae OTpUlLlaTeIbHOro OajaHca Ha Bareu
KapTe, U

® CYILIECTBYIOT MHbIE IPUYUNHEI OJIS TAKUX JEUCTBUU B COOTBETCTBUU
C 3aKOHOZaTeabCTBOM unu OOIIMM OOTrOBOPOM Ha OKa3aHUE
IJIaTEXKHBIX YCIIYT.

Mzl (unu [JucTpuOBpIOTOP MO HallleMy TPeOOBaHUIO) TAKXKE MOXKEM
OTPAaHUYUTL BO3SMOXKHOCTH IIOJIb30BaHUsA Balleli KapTou U/UIHA CYETOM,
€CJII MBI CHUTAaeM, UYTO OHM MOTYT OBITh MCIIOJIb30BaHEI [IJISI OTMBIBAHU S
OeHer unu GUHaHCUPOBAHUS TEPPOPHU3Ma, MOMIEHHNYEeCTBA UIIN
OPYTOM IMPEeCTYIHOU OeaATeTbHOCTU. Eciiu MBI OyIeM BBIHYKIOEHEI
IIPUHSTL TaKHe MePhI, MBI (II0 BO3MOKHOCTH) cooO0ImuM Bam 00 ux
IIPUYNHAX, 3a UCKJIIOUEeHHUEM CIIy4YaeB, KOTrfa 9TO OyOeT 3ampelneHo
HaM 3aKOHOM.

B saToMm cinydyae BaMm HeoOxogumo OygeT cOOOImuTs JuCTPUOBIOTOPY O

TOM, YTO JejIaTh C OCTABIIMNMMCS Ha CUETE CPpeOCTBAMU. Bbl MOIXKHEI

OymeTe cOoeyaTh 9TO B TeYeHHe 3 MECSAIEB CO THS MOIYYEeHU HaIlero
yBeOOMJIEHUS O TOM, YTO Barll cU€T 3aKpHIT.



21. Mory 1u si BEpHYTHh J€HbI'H, KOTOPbIE 51 IepeBe’I
Ha CBOH CYET?

BrI MO2KeTe pacxomoBaTh HaXoOdaIluecs Ha BamieM cuéTe cpefcTsa,
IIePEeBOOUTE UX C HEro MM CHUMATh UX U3 0aHKoMaTa. BaumaeMyio 3a
3TO KOMUCCHUIO MOXKHO Y3HaTh B Tabsuile cOOpPOB U JIMMUTOB (pa3fert
33).

Takxke Brl MoxkeTe o0paTuThCcsa B LIeHTp 00CnyKUBaHUSA KIIMEHTOB
IucTpubObIOTOPa C ITPOCHOOM BEPHYTH HaXOOsAIIUecs Ha BarieM cuere
OEeHbI'Y, IIOATBEPAUB (PakKT TOro, YTO Bbl YHUUYTOXKUIIU (pa3pe3ain)
CBOIO KapTy. B aTOM ciy4dyae MBI yIOJTHOMOYHUM [IuCcTpuObIOTOPa
OecmnnaTHO nepeBecTu BaM cpefcTBa Co cUy€Ta, pa3Be 4To BHI:

® 3alpalInuBaeTe BLIBOJ CPEACTB [0 PACTOPKEHUS NN UCTeUYeHUSsI
CpOKa [eMCTBUS HACTOSIEro JoTroBOPa;

® pacTopraeTe HACTOSIINHM OJOTOBOP [0 COTJIACOBAHHOM HAThI €T0
pPacCTOPKEeHUS NN UCTeUYeHUsI CPOKa ero JIeMCcTBUS, UJIn

* 3alpalruBaeTe BLIBOJ CPEACTB IO IPOIIecTBUU 00Jjiee YeM OJHOTO
rofa Co OHS PACTOPKEeHUS UM UCTeUYeHHUs CPOoKa [eNCTBUSI
HACTOSIIEro JOroBopa.

B yKa3aHHBIX clTydyasax OyoeT B3UMAThCS OOIIOJTHUTEJIbHBIMN
KOMMCCHOHHEIM cO0p (CcM. Tabnuily cOOPOB U JIMMUTOB, pa3aen 33). Bo
BCEX OCTAJIbHLIX CIIyYasX MOMIOJJIHUTEJIbHBIM KOMHCCHUOHHBIN COOp 3a
BO3BpAT 3JIEKTPOHHLIX IeHEeT He B3uMaeTCsd — BhI 3amjiaTuTe JHUIIb
CTaHOApTHYI0 KOMHCCHUIO 3a IEPEBOJ U/UNTH CHATHUE CPENCTB, KOTOpas
OymeT 3aBHCETH OT BEIOpaHHOTO BamMu cmocoba mepeBoa/CHATHUS
3JIEKTPOHHLIX IeHer.

Haxopgsainuecs Ha BamieMm cueTe meHbru He OyOyT BO3BpallleHBI, €CIIH
Brl 0OpaTUINCh C TAKOUW MPOCHOOU 110 ITPOUIEeCTBUM O0jiee YeM IIIeCTHU
JIET CO OHS PACTOPKEHUS UM UCTeUYEeHHUs CPOKa NeNCTBUS HACTOSIETro
OOToBOpa.

Bce cpencTBa OynyT BO3BpallleHEl B €BPO Ha YKa3aHHBIM BaMmu
0aHKOBCKHUM cyeT. MuI (1 Hall [JucTpuObIOTOP) OCTaBIsIeM 3a coOou
IIPABO IIepe[ IepPeBOIOM CPEeICTB Ha Hero IMoIPOCUTh, YTOOLI BhI
IIOATBEPOUIIN, YTO OH NpuHAAJIeXXuT BaM. UTOOBI MBI MOT'JI BBITIOJIHSITH
CBOU IOpUONYeCcKHe 00s13aTeIbCTBA, IIPeXKae YeM BHIIIOJIHUATL Balry
IIPOChOY 0 Bo3BpaTe cpeacTB, IuCTpuObIOTOP MOXKET IIOOPOCUTH Bac
IIPEOOCTABUTh €MY OIIPenesIeHHYI0 HHPOpMaIlUio (HalipuMep,
yIOCTOBEPSIOIINE TUYHOCThL HOKYMEHTHI). ECi BO3MOKHOCTHU
IIEPEBECTU CPECTBA Ha YKa3aHHbIM BaMu cU€T He OyOeT 1o



HE3aBUCSIIUM OT Hac (1 Hamiero [IucTtpubbioTOpa) NpudnHaM, Bul
He3aMeOJIuTenbHO OymeTe NPpOMHOOPMHUPOBAHEL 00 3TOM, U
IucTpuOBIOTOP HOIIPOCUT Bac yKa3laThk OPYyrou CUET WU IIPEOdOCTaBUTh
OOIIOJTHUTENIbHYIO MH(POPMaAIINio, He0OXOOUMYIO IJIs BO3BpaTa CPEOCTB
(ocyieCcTBIIeHUS IepeBoa).

[ToxkanyicTta, 03HAKOMbTECH TaKzxKe C 28 pa3aesioM HaCTOSAIINX
[IpaBui, B KOTOPOM H3JI0KEHEI 00CTOSITENILCTBA, IPU KOTOPHIX MBI HE
OCYLIECTBIIsIEM BO3BpaT CPEOCTB.

22. [IeHbI'H Ha MOEM CUYETe IUIaTE€2KHOH OM3HeC-KapThl
«Visa» 3allIMIIeHbI TaK e, KaK Ha MOoeéM 0aHKOBCKOM
cuere?

CuéT u nmpuBsi3aHHASs K HEMY KapTa SIBJISIOTCS IPOAYKTOM
3JIEKTPOHHBIX JEeHer, U XOTs HaA30p 3a Hallled OesaTeIbHOCThIO
ocymiecTtBnsieTcss bankoMm JIUTBE, OHU He 00eCedYeHbl CpedCcTBaMU
donpa cTpaxoBaHUs BKIamoB JIuTtoBckou PecniyOnuku. Hukakas
Opyrasi cxeMa BO3MeIlleHUsI YOLITKOB, CBSI3aHHBIX CO CYETOM U
IIPUBSA3aHHOM K HEMY KapTOU, He IpeaycMoTpeHa. OgHaKO MBI
rapaHTHPyeM, YTO BCe IMoIydYeHHble BaMu cpencTBa OyOyT XpaHUTBLCS
Ha OTAEeNIbHOM cuéeTe. [IoaTOMy B cilydae Hallleu
HeMJIaTEXecIIocoOHOoCTH Bamm cpeacTtBa OyOyT 3alluIleHbl OT
IIPpEeTEeH3UN HallluX KPeOUuTOPOB.

23. Kak mogmarsh Kaj1o0y?

Ecnu Bel HeJOBOIbHEI CBOEM KAaPTOU UJIM CUETOM, UJIM TEM, KaK OHH
o0ciyKuBaloTCs, BBl MoXKeTe CBSI3aThCs 110 9TOMY ITOBOAY € LleHTpoM
oO0CnyKHUBaHUs KIHNEHTOB [lucTpubpioTopa. Bce Bamiu xkano0w1 OyayT
PaCcCMOTPEHHI OLICTPO U OOPOCOBECTHO.

Ha Bce Bompock! Barmiel xkamo0sl [IUCTPHUOBIOTOP OTBETUT I10
3MIEeKTPOHHOU IMOo4YTe U (MIM) 3aKa3HBIM NuCbMOM. OTBET OyOeT
oTIIpaBiieH BaMm B TedeHue 15 paboumx OHEU CO OHS IIOITYYEHUS
KanoOul. Eciii BOBMOXKHOCTH OTBETUTH Ha HEE B TeUEHHUE 3asIBIIEHHOTO
cpoka He OymeT, JucTpuObIOTOP OTOPaABUT BaM IIpPOMeKYTOUYHBIN
OTBET, a IIOJIHEIM OTBET OyOeT JaH B TeueHue 35 pabouux THEH.

Ecnu Bac Kak moTpebuTens He YCTPOUT NMIPUHSATOE 110 Bailei xkanobe
penieHne, Bl BipaBe 00paTUTHLCS B pacCMaTpuBalolliee KaJjlo0bl
IIoTpebuTesien yuypexgeHnue - badk JIMTBLI, HallMcaB 3asBJI€HUE B
cBOOOOHOU (hOpMEe M OTIIPABUB €TI0 I10 YKa3aHHOMY Ha calTe
paccMaTpPHUBAIOIIEro KaJIoObl YUpPexKOeHUs aJpecy.



24. Y10 genlarhb, €CJIH MOH OJaHHbIE H3MEHH/IHUCH?

BBl JOIKHEI KaK MO2XKHO CKOpee cooOmuTh [JucTpubpioTOpy 00
3MeHeHun Baiero mMmenu, paMuanm, I0OpugudeCcKoro agpeca, HoMmepa
TesedOoHa UM agpeca 3JIeKTPOHHOM ITOYTH. Ecnu moTpedyeTtcs
CBsi3aThCs C Bamu mo KacaromimMcs Bamiero cuéra Bompocam,
IucTpuObI0OTOP OyIEeT MCIOIb30BATh IIOCIENHNE ITPEeI0CTaBIIeHHLIE
Bamu KOHTakTHEIE JaHHBEIE. Bce oTripaBiieHHbBIe BaM 3/IEKTPOHHELIE
mrchbMa unm SMS-cooO1ieHne OyoyT CYUTAThCH OOCTABJIEHHLBIMHU CPa3y
II0CJIe UX OTIpPaBKu. [TUCTPpUOBIOTOP He OyOeT HeCTH OTBETCTBEHHOCTD
3a TO, 4To uHpopManusa 0o Bac He moisa, ecnu Bel He cOOOUTUIU €My
00 n3MeHeHuU Bamux gqaHHBIX.

25. Kak o0padarspIBalOTCsI MOH JIMYHBIE JaHHbIE?

Mu1 o6pabaTeiBaeM Baliiy nuyHbBIE JaHHBIE, UCIIOJIL3YS UX B IIEJISIX
OTKPBITHS U 00CIyKHMBaHUS Baliero cuéra, a TakxKe O
IIpeaocTaBIeHuss BaM nnaTEXXHBIX YCIyT. BB coralnaeTeck C TEM,
4YTOOBI MBI UMEJIU OOCTYII K JTI000M nHOpMaliu, KOTOPYIo Bal
IpenocTaBinseTe [IucTpuObIOTOPY, a TaKKe MOTTIU €€ oOpabaThiBaTh U
XPaHUTH OJIS OKal3aHus BaM IIJIaTEXKHBIX YCIYT M BREIIIOJTHEHUS UHBIX
YCJIOBUM HACTOSIIETro moropopa. Ecnu Bel XxoTuTe NONYyYUTEL Oojiee
IMoAapoOHYI0 nH(pOPMaIlnio 0 TOM, KakK JIucTpubrioTop OymeT
oOpabaTreiBaTh Ballii nu4yHbBIEe JaHHBIE, 03HAKOMBTECH C HaIllel
[TOMUTUKON 3allluThl JaHHBIX. OTO3BaTh CBOE COTJjiacue Ha 00paboTKy
9THUX NAHHBIX BBl MOXKeTe, 3aKPhIB CBOM CUET.

26. MoryT 1u naHHble IIpaBuIa MeHATHCA?

MbI MO2KeM BHOCUThH NU3MEHEHUSs B laHHBIe [IpaBuiia Cc yCIOBHUEM, UTO
IucTpuOpIOTOP YBEOOMHUT Bac 00 3TOM IO 3/IEKTPOHHOU MOYTE UJIU
MHBIMU 3apaHee COrJIaCOBaHHBIMHU CIIOCOOaMU He MeHee 4eM 3a 2
Mecsilia 0 X BHeceHus. Eciu Bul He corimacuTech C BHECEHHBIMU
M3MEeHeHUsIMHU, Bl [0 UX BCTYIJIEHUS B CUIY OOJI2KHEI OymeTe
coOOIUTL 00 3TOM [IUCTPHUOBIOTOPY, KOTOPBIM IPOUHPOPMUPYET HAC O
BalieM Hecorjlacul C BHECEHHBIMU U3MEHEHUSIMU, U MBI
He3aMeJIMTelbHO 3aKpoeM Bain cueT. Ecnu Brl pemnTe oTKka3aThCsa OT
CBOET0 CYE€Ta TaKUM 00pa30M, MBI VIIOJTHOMOYUM [IHCTPUOBIOTOPA
OecmiIaTHO BEPHYTh BaMm ocTaBInecs Ha HEM CPeIOcTBa.

ITocnemHio Bepcuio IIpaBui, a TakKXKe BCe YBeOOMIIEHHUS O OyOyIIuxX
3MeHeHusIX Bl Bcerma MoxkKeTe HauTH Ha caliTe [JucTtpubrioTopa.
YTOOBI CBOEBPEMEHHO MOJIy4YaTh NHOOPMAIINIO O Pa3/TUYHBIX
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3MeHeHHUsIX, BaM crnenyeT peryiasipHO 3aXOOUTh HA CauT
IucTpuObIOTOPaA M B CBOIO YUYETHYIO 3aNUCh.

27. B KaKHX CJIy4asiX IIaTeéXXKHasi OM3Hec-KapTa
«Visa» M ee CU4E€T MOT'YyT He padoraTh?

Wuorma Barmra KapTa uiam C4ET MOTYT He paboTaTh (Hanpumep, u3-3a
PaboT M0 TEXHNYECKOMY OOCIyKHMBaAaHUIO CUCTEMEI). B Takux ciaydasix
Bbl He cMoOXKerTe:

® IICIIOJIb30BaTh Ballly KapTy OIS OIJIaTHI IIOKYIOK UJIM CHATHUS
HaJIMYHBIX 13 OAHKOMATOB 1/UIN

® IIOIYYUTh HH(POPMAIHUIO O CpedCcTBax Ha BallleM cuéTe u/uiu o
IIOCJIETHUX TPaH3aKIINIX.

KpoMe TOro, Kak 4 B ciIy4ae C OPYTMMHU IIJIATEXKHEIMU KapTaMu, MHI (4
Hai [JucTpuOBIOTOP) HEe MOXKEM rapaHTUPOBATh, YTO IIPOOABeEl] ITPUMET
Baiiry kapTy, unu 4TO Bce Balmu TpaH3akmum OygyT OmoOpeHBl. ITO
MOXKET CIIy4YUTHCS M3-3a CUCTEMHOU OLINOKHU, ITI0 KAKUM-TO
HEe3aBUCSIIUM OT Hac 1 OT Hamero [JuctpuOrioTOpa IpuYnHaM, B
CBSI3U C ITPABOBBLIMU UJIHM PETYISITUBHLEIMU TPEOOBaHUSIMHU, a TaKXKe U3-
3a TOTO, YTO MBI BDEMEHHO OTPaHUYHUJIN ITI0JIb30BaHKEe Bammm cU4eToM,
3a0/I0KUPOBAJIM €ro, 3aKPHIIA €r0 UJIN OTKa3alluCh 3aMEHUTh €T0 B
COOTBETCTBHUM C HACTOSIIMMU [IpaBuiammu.

28. Hailia oTBeTCTBEeHHOCTD

Mzl (unu [JucTpuObIOTOP IO HallleMy TPeOOoBaHMIO) 00513yeMCsI BEPHYTh
BaMm cpencTBa, KOTOPEIE MEI (M/11u Hall [JucTpubbhioTOP)
0e30CHOBATEJILHO cucau ¢ Baiiero cuera. Eciu BIociencTBUHU
BRISICHUTCSI, YTO BO3BpAIlleHHass CyMMa Obljia cliucaHa 00OCHOBAHHO,
MbI (Mnu JuCTPUOBIOTOP I10 HallleMy TpeOOBaHMIO) MOXKEM CIIMCATh €€
c Baiero cuéeta u B34Th ¢ Bac 3a 3T0O KOMUCCUOHHYIO Ij1aTty. Ecniu y
Bac Ha cueTe OymeT HeJOCTAaTOYHO CpencTB, Brl momKHEI OygeTe
He3aMeOJINuTeIbHO BEPHYTh 3aTpeboBaHHYI0 [JUCTPHUOBIOTOPOM CYMMY.

Ecnu He3aKOHHBIE TPAaH3aKIIMM OYOyT OCYIIIECTBJIEHHI IIOCTIE TOTO, KaK
B coobmunu [IuctpubbioTOPYy 00 yTepe, Kpaxke unm rmopde Baimen
KapThl UJIM O HE3aKOHHOM HCIIOJIb30BaHUH Balliey KapThl UM CUETA, U
IIpu 9TOM BEI Bestu ce0s1 Y4eCTHO M He HapyUIWJIM HacToslmue ITpaBuinia,
OTBETCTBEHHOCTH 3a 3TU TPaH3aKIUU OymOeT jiexkaTh Ha Hac.

Mzl (1 Hamt [IucTpuObpIOTOP) HE HECEM OTBETCTBEHHOCTD: :



® 3a TO, YTO IpOAaBell I10 KaKUM-TO IPpUYMHAM OTKa3hIBaeTCA
NpuHUMATE Balry KkapTy;

e 3a I0bBle COOU M YXYOIIEHUS B IIPOIIECCE MTPEeI0OCTaBIeHUS HAIUX
yCIIyT, yCiyT Hamiero [IucTpubbioTOpa UK YCIYT TPETheU
CTOPOHEBI, KOTOPYIO MEI (1 Halll IuCTPHUOBIOTOP) NPUBJIEKIIN IS
BEITIOJTHEHU ST CBOUX 00513aTEJIbCTB;

® 3a OTKa3 IIOATBEPOUTh TPaH3aKIUIO;
3a OJTOKMPOBKY Barieli KapThl U1K CYETA, aHHYJIUPOBAHNUE KAPTHI
HUJIA 3aKPBLITUE CUYETA;

e 3a m00ble YOBITKM, CBSI3aHHBIE C OTCYTCTBUEM Yy Bac u3-3a cb6oeB
BO3MOXKHOCTH BOCIIOJIb30BaThCS Ballleil KapTOu UIU
IMOOKITIOYUTHCSA K Bamemy cUeTy;

e 3a m00nle Bamy npsiMble UJIU KOCBEHHBIE YOBITKY UIIN yHIEPO
(BK/IIOYas MOTEPIO0 JOXOO0B, penyTalnui, BO3MOXKHOCTEN UJIU
OXKHWaeMbIX HAKOIMJIEHUM), CBI3aHHbIE C IIOJTHOLIEHHBIM WU
YaCTUYHBIM HCIIOJIb30BaHMEM Bamu Bairieir KapThl, MOOUIIBHOTO
IIPUJIOKEHUS, CaliTa NI YYETHOHU 3aIlMCU UJIA C OTCYTCTBUEM Y
Bac Takou BO3MOXXHOCTH, a TakKXKe C UCIIOJIb30BaHMEeM Bailien
KapPTHI UJIU YYETHOM 3alMNCH JII000N TPEThel CTOPOHOU (€CIu MHOEe
He IIPegyCMOTPEHO 3aKOHOM);

® 3a Ka4ecTBO, 0e30II1aCHOCTD, 3aKOHHOCTL U OPYTH€ aCIeKTHI,
CBsSI3aHHLIE C IPHUOOPETEHHLIMU C MCIIOJIb30BaHUEM Bairielr KapThl
TOBapaMM U yCIIyraMi, a TaKXKe

e 3a JI00BIe He3aBUCSIKeE OT Hac (M oT Halero [JuctpubrioTopa)
HeOpOUHapHbIE U HelIpeABUOeHHbIEe 00CTOSITEILCTBA, YeM OBl OHU
He OBIIM BHI3BAHHI.

Oxka3zwiBass SMS-ycnyru, JucTpuObIOTOP HE HECET OTBETCTBEHHOCTD 3a
3aras3gblBalolIre, HeJOCTaBIeHHBIE UIN IIPOIIaBIlINe COOOIIEeHUs U 3a
IIPOOIeMEI JOCTYyIIa (CBSI3aHHEIE C TEXHUYECKUMHM, KOMIIbIOTEPHEIMH,
MHTEPHETHBIMHU, TeIe(DOHHBIMU, KaOEJIbHBIMU UJIN 3JIEKTPOHHBIMU
HeloJIagfKaMH, C HapyIIeHUsIMU B PpaboTe TeXHOJIOTHUYECKOT 0
00opymoBaHMS, IPOrPaMMHOI0 00eCIedYeHusi, CPeOCTB CBSA3U U
repegayu nHGOpPMaIUU UM cauTa U C APYTUMU CO0sIMH), KOTOPHIE
MOTYT IIoMelllaTh BaM BOCIOJIb30BaThCA SMS-yciyramu.

Hu ogHO nmonoxkeHue HacTtosinux [TpaBuil He ocBOOOKOaeT OT
OTBETCTBEHHOCTHU 3a CMEPTh, HAHECEHHBIE [T0 HEOCTOPOXKHOCTH
TeJIECHBbIE ITOBPEXIEHUA, MOILIIEHHNYECTBO UJIU IIpegHaMepEeHHOe
BBeIleHUe B 3a0/IyKOeHte, a TaKxKe OT 110001 Opyroi YCTaHOBIIEHHOU
3aKOHOM OTBETCTBEHHOCTHM, KOTOPAsi He MOKeT ObITh UCK/II0OUeHa HUJI’
M3MeHEeHa 10 COorJjlallleHHuI0 CTOPOH.

29. Kakue ¢ MeHsI MOI'YT B3UMaThCsI KOMUCCHOHHbIE



cOOpsbI (MOMUMO YKa3aHHBIX B pa3aeine 33)?

IucTpubBIOTOP MOXKET B3UMAaTh C Bac miaTty 3a 000CHOBaHHEBIE
Pacxombl, CBI3aHHLIE C IIPUHATHEM MEpP, HallpaBJIeHHBIX Ha
IIpeKpalieHre NCI0JIb30BaHus BaMu KapThl UJIM CYETA U Ha
BO3MeIIleHEe BO3HUKINNX B pe3yJbTaTe Bamux melicTBull YOBITKOB,
ecJii BrI:

® 1ICIIOJIb30Ba/IM CBOIO KAPTY MJIM CUET [JII OCYIEeCTBIEHUS
HE3aKOHHOU OesaTeIbHOCTHU;

® IICIIOJIb30BaJIM CBOIO KAPTy MJIM CUET HE B COOTBETCTBUHU C
HacTosmuMu [IpaBunamMm unm

e Besu ce0s KpaliHe 0e30TBETCTBEHHO (HAIIPUMeEP, He XPaHUIIU
cBOIO KapTy unu PIN-Komg B 6e30acHOM MECTe), a TaKXKe
He3aMeOJIuTeIbHO He coo0munu [IucTpuObI0TOPY O
HEeCaHKIIMOHUPOBAaHHOM IOOCTYyIIe K Bamemy cuéty unu o6 yrepe,
Kpazke MM UCIIOJIb30BaHuH Ballei KapThl IOCTOPOHHUM JIUIIOM.

[Tpu Takux 0OCTOSITENBCTBAX CPeAdCTBAa TPaH3aKIUU He BO3BPAIlalOTCH,
1 MBI (U [JucTpuOBIOTOP MO HaIIleMy TPeOOBaHUIO) UMEEM IIPaBO
crucaTh ¢ Bairero cuéta 000CHOBaHHYIO CYMMY PacX0O0B, CBI3aHHBIX
C IPUHSATHUEM Me]D, HallpaBJIEHHBIX Ha IIPeKpallleHhe UCI0Ib30BaHusl
Bamu KapThl UJIM CUETA MIAaTEXKHOU KapThl «Visa» U Ha BO3MeEIIeHUEe
JTI00BIX BO3HUKIIINX B pe3yIbTaTe Balmux gencTBul yOLITKOB.

Ecnu Bl He UCIOJIb30BaIM CBOIO KapTy UJIM CUYET IJIS OCYILEeCTBIEHUS
HEe3aKOHHOU OesATEIbHOCTH, IPUHSIIN BCe He0OXOOUMbIe MEPHI
0e30I1acCHOCTH U coOmonanu HacTosinue [IpaBuna, Bara
MaKCHMaJlibHasi (PrMHaHCOBasi OTBETCTBEHHOCTDH 3a
HECAHKIIMOHNPOBAHHYIO TPaH3aKINI0, OCYIIECTBIIEHHYIO C
HCIIOJIb30BaHUEM YTEPAHHOU UM YKPaOeHHOU KapThl UJIU JaHHBIX 0
TOro, Kak Bul yBemomunu 00 aToMm [JucTpubObioTOpa, orpaHuduTcs 50
eBpO.

Ecnu MBI OyeM BEIHYKOEHBLI B PyYHOM PEXKUME OCYIIEeCTBUTH MIaTEX
1JIM UCIIPABUTh OIIMOKY, IPOU3OIIEIyIo 10 Ballieli BUHe UIN B
pe3ynbTaTe 0e3melcTBUs ¢ Baillieli CTOpOHEI, MBI (Mau [JUCTPpuOBIOTOP
110 HalmeMy TpeOOBaHNIO) MOXKEM B3sTh C Bac 3a 3TO OOIIOIHUTENBHYIO
IjiarTy.

30. Mory 1u si TPeJOCTaBUTh JOCTYI K CBOEMY CUETY
MOCTAaBUIHKAaM YCJIyT TPeTheH CTOPOHBbI?

Be1l MmoxkeTe IIpeanoCTaBUTh ABIIAIOIITNMCA 00BEKTOM PETYIINPOBAHUA



IIOCTABIIUKaM YCIyT TpeThelr CTOPOHEI (IIYTC) (BKIO4Yass MOCTaBIINKOB
yCnyr usBelleHus o coctossauu cueta (ITYUCC) u noCcTaBUIUKOB yCIIyT
VHULMKHpoBaHud niatexa (IIYHII)) goctyn K Bamemy cuety
IJIATEXKHOM KapThI «Visa» OIS OCYILEeCTBJIEHUS MIaTeXeu u
IIONTydeHus: nHGOopPMaIumy 0 0ajlaHCce CYeTa UJIU OCYHIeCTBIIEHHBIX
ornepalusax.

IIpexpae yeMm npepoctaBuTh [IYTC gocTtyn K Bamemy cuety, Bul
OOJIKHHEIL:

a) yoeguthbcs B ToM, uTo ITYTC Hapgmexkamnium o0pa3oM yIIOJTHOMOYEH U
oOjlajjaeT BCeMH HeOOXOOUMBIMU Pa3pelleHuIMU;

b) mpoBepuTh, Ha KaKOU YPOBEHb OOCTYyIIa BeI cornamiaeTech, Kak
OymeT MCIIONTb30BaThCs Bami cU4eT u B KaKoM 00beMe Balu maHHBIE
OyOyT mmepemaBaThCs TPETHUM JIMIIAM, a TaKiKe

C) 03HAKOMHUTHCSI CO CBOMMHU IpaBaMU U 00SI3aHHOCTSIMM B paMKax
morosopa c [TYTC — ocobeHHO C ITpaBOM OT3hIBa COTJIACHS Ha OOCTYII K
CBOEMY CUETY.

Mu1 MmoxkeM He nmpenocTtaBuTh ITYTC gocTtyn K BamieMmy CU4e€Ty, eCcliu y
IucTpuObpIOTOPa €CTh COMHEHMS OTHOCUTENIBHO 3aKOHHOCTHU OOCTYyIa
UJIN €T0 UCIIOJIb30BaHUI.

M¢t1 (1 Hamr [IucTpuObpIOTOP) HE SIBISIEMCS CTOPOHOU KaKuX-I1udo
Bammx cornamenu ¢ ITYTC u He HECEM 3a HUX HUKAKOU
OTBETCTBEHHOCTHU. C y4€TOM BCex Bamumx npaB Ha BO3BpaT CPEeACTB Ha
OCHOBAHUU HacTOAIMUX [TpaBuin mMel (1 Haml [IucTpubObIOTOP) HE HECEM
OTBETCTBEHHOCThH 3a:

a) no0ble YORITKH, CBI3aHHbIEe ¢ npuBnedeHueM [IYTC u 3akmoyeHuEM
morosopa c IIYTC, a Takxke

b) mio6rie metictBusa ITYTC, cBsI3aHHBIE C IIPUOCTAHOBIEHUEM NN
IIpeKpalnieHrueM Bailliero rmpaBa moJIb30BaHUS UX YCIIyTraMu, U KaKue-
1100 BO3HUKIINME B PE3yJIbTAaTe 3TOT0 YOBITKH.

31. Mory /i1 1 IePejIOKUTH CBOHU IIPpaBa UIH
005sI3aHHOCTH B PaMKax HacTtosamux IlpaBua Ha
OPYIrux JIMUI?

Bbl He MOKeTe IepesioKUTh Ha KaKoe-TO APyroe JIUI0 HUKaKHe CBOU
IIpaBa UJIM 00sI3aHHOCTH B paMKax HacTosinux [TpaBum 0e3
IIpedBapPUTEJIbHOTO MHUCbMEHHOTO COTJIaCus C Hallel CTOPOHHI (MK CO
CTOPOHEHI Hatlero [JuctpubbioTopa). Ml (1 Hamt [IucTpubObIOTOP)
MOZKEeM MEePEYCTYIUTh CBOU BBHITOABI M TATOTHI B paMKaX HACTOSIITHUX



ITpaBun mOOMYy OpyroMy JIuUIly B 11000e BpeMs, yBegoMuB Bac 00 sTom
3a ABa Mecslla [0 3TOoro. Baiu mpaBa mpu 9TOM He OyAOyT 3aTPOHYTHI.

32. OCHOBOIIO/IaralOIliue MPaBOBbIE AKThI

Hactosmue [IpaBuna OyoyT TOJIKOBAThCSA B COOTBETCTBUM C
3aKOHOOATeNbCTBOM JIMTOBCKOM PecryOnuky, u Ha HUX
pPacIpoCTpPaHsAEeTCAa UCKIIIOYUTEJIbHAA IOPUCOUKIINS CyOoB JINTOBCKOM
PecniyOnmukm.

33. Kakue IeMCTBYIOT KOMHCCHOHHELIE COOPBI H
JIMMHUTBI?

KoMuccuoHHBIE COOPHI M IMMHUTEL BCETrla MOKHO HAaWTH Ha cauTe

[IucTpuOBRIOTOPA.
34. Kak 3alMIiieHbl MOM cpeacrBa?

OOpaTuTe BHEUMaHMNE Ha TO, YTO CUET IJIaTEXKHOU OM3HEC-KapThI «Visa»
1 IIaTexXHasi Ou3Hec-KapTa «Visa» SIBISIOTCS IPOOYKTaMU
3JIEKTPOHHBIX JeHer, X XOTs HaA30p 3a Hallled OesTeJIbHOCThIO
ocytlecTBiseTcsa bankom JIUTBEI, OHK He 00eCIiedeHbl CPeaCTBaMU
doHpa cTpaxoBaHUS BKIamoB JInToBCKOM PecnyOnuku. OOHAKO MBI
rapaHTUPyeM, YTO BCe MMOIy4YeHHble BaMu cpencTBa OyOyT XpaHUTBLCS
Ha OTHAEJIbHOM c4Y€eTe, U ecnu BOpYr KoMmiaHus UAB «Finansineés
paslaugos ,Contis“» yTpaTuTt nnaTexkecrocoOHOCTh, Bamu cpencTBa
OyOyT 3alllUINEeHbl OT IIPETEH3UM CO CTOPOHEI HAINX KPEeOUTOPOB.

BepHYTLCA B conepikaHue

[IpaBuIa OOIb30BaHUA NIATEXKHOU KapTou «Visa» (Bepcus
neuctButenbHa 0o 01.08.2013)
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