paysera

OencreytoT C: 22-12-2025

[TpaBuWa NOJIb30BAHWA MAATEXHOW KapTon Visa O/19 YaCTHbIX
KIVEeHTOB

9Tun MNMpaBuia KacalTCH cHeTa Ballen naaTexHoM KapTbl Visa n nnaTte)xxHon KapTbl Visa. MpocuM BHMMaTeNbHO
03HAaKOMUTbLCA C HUMW. Bbl MOXXeTe cKadaTb Konuto 3Tux Mpasun B ntoboe Bpems, MOAKIIOYMBLUNCE K CBOEN
y4eTHOM 3anncn 4Yepes canT bank.paysera.com.

CyeT nnaTexxHon KapTbl Visa 1 nnaTte)xHasa KapTa Visa ABAAIOTCSA yC/IyraMn 3N1EKTPOHHBIX OEHET,
npepocTtasnsembiMn UAB «Finansinés paslaugos ,Contis“». OnctpmbbioTop MOXXeT nepeBecTn CpeacTBa C
Ballero cyeTa Paysera ons nokpbiTUS onepaunii, oCyLWeCcTBSEMbIX C MCNOJIb30BaHMEM Ballen KapThl Visa.

Ncnonb3yemble B 3Tux MNpasnnax TepMUHbI:

«Aunctpubbiotop» - UAB «Paysera LT», kog topnanyeckoro nuua 300060819; nnueHsuns YupexxaeHus
3NEeKTPOHHbIX aeHer Ne 1, BbigaHa 27 09 2012; BblgaBLuee NNLEH3UIO U OCYLLeCTBAIoWEee Haa30p 3a
DEeATeNbHOCTbIO y4pexaeHne - baHk Jiutebl (www.lb.It). JaHHble 0 UAB «Paysera LT» Hakan/anmBaloTCAa v
XpaHATCcH B PeecTpe opunanydeckux nuu Jintosckon Pecnybnnkn. OuctprubbioTop BbiAaeT BaM KapTy n
npenocTasfaseT OOCTYN K CHEeTY NJaTeXXHON KapTbl.

«BbI» - BNnageney cyeTa, KOTOPbIN ABASETCA MOATBEPXKAEHHbLIM MOJ/Ib30BaTENIEM CHETa NNATEXHOM KapThl Visa
M NnaTeXxHol KapThl Visa, a TakXxe Braaesey OoMoJIHUTESIbHbIA KapThbl.

«MbI», «Ham» nnm «Haw» - UAB «Finansinés paslaugos “Contis”» nnu QnctpubbioTop, AENCTBYIOLWNA OT UMEHN
UAB «Finansinés paslaugos “Contis”».

Ecnmny Bac ecTb Kakune-nnbo BOMPOCHI, Bbl MOXKeTe CcBA3aTbCA C LleHTpoM O6CJ'Iy)KI/IBaHI/IFI KJINEHTOB:

rno TenecoHy: +370 700 17217 (Tapudbl CTaHQapTHbIE);
rno 3. noyTe: podderzhka@paysera.com;

e OHJAMH: NOAKIOHYMBLUNCH K CBOEN y4eTHOM 3anncy Paysera Ha canTe www.paysera.com v Bbibpas Mou
coobuyeHus > HanucaTtb coobLyeHune ;

e yYepe3 MobunbHOe npunoxeHne Paysera: Bbibpas lMpopuib > CBsA3aTbCA C MOAAEPXKKOM;

e no no4yte: UAB «Paysera LT», Pilaites pr. 16, BunbHioc, JinTga.

Balwa nnaTtexxHasa KapTa Visa 1 c4eT Ballen nnaTexHon KapThl Visa npenocTassieHbl KomnaHven UAB
«Finansinés paslaugos “Contis”» (kog komnaHun 304406236, 3apernctpupoBaHa B PeecTpe topnanyecknx aui,
NutoBckonm Pecnybnmku, ronosHom oduc no aapecy: Gedimino pr. 20, BunsHtoc, JlIutea). Ei BblgaHa nnueH3ns
YupexaeHuns aneKTpoHHbIX aeHer Ne 53 oT 23 07 2019 baHKOM JINTBbI, KOTOPbIN TakXXe KOHTPONPYET ee
0eATeNnbHOCThL (pacnonoXeH no agpecy: Gedimino pr. 6, LT-01103, BunsHioc, Jintea, TenedoH: +370 800 50
500). bonblie nHhopmauum o baHke JINTBbI MOXKHO HaTK Ha canTe https://www.lb.lt/en. OucTtpubsroTopoMm
BaLlen nnaTtexxHom KapThl Visa asnsetca UAB «Paysera LT».
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1. YTo Takoe cyeT niaTexHown KapThl Visa n nnatexxHad KapTa Visa A/19 YaCTHbIX KJINEHTOB?

CyeT nnaTexHon KapThbl Visa ONs 4aCTHbIX KIMEHTOB ABJIAETCA 9J1EeKTPOHHbLIM AeHeXHbIM CH4eTOM, C KOTOPOro
Bbl MOXKETe OCYLLEeCTBNATb NJaTeXn 1N Ha KOTOprI;I Bbl MOXKETE NX NosyvaTb.

Mnate)xxHasa kapTa Visa 011 4acTHbIX KJIMEHTOB ABJISETCA NMaaTeXHON KapTon Visa, KOTOPON MOXKHO
MoNb30BaTbCA Be3ae, rae NpuHUMalTCa KapThl Visa. MoxeT 6biTb BblaHa hr3nydeckas nnm ungposas
nnaTe)xHas KapTa Visa, koTopas AOCTyMNHa B MHTepHeT-6aHke 1 (nnun) B npunoxxeHnn Paysera. 3Ty KapTy
MO>XHO MCMOJIb30BaTh AJ1S OMNJlaThl TOBAPOB M YCAYr B MHTEPHETe U B (hU3n4eCcKux MarasnHax (B Tom yucne ¢
noMoLLblo TenedoHa), a TakxKe ANa CHATUSA HalnydHbIX B GaHKoOMaTe.

Bbl MOXXKeTe pacxo[oBaTh TOJIbKO T€ AeHbIMN, KOTOPbIE Bbl 3apaHee BHEC/IM Ha CYET Ballel NNaTeXHOoW KapThl
Visa AN YaCTHbIX KNMEeHTOB. Mo3ToMy Nepe NCNosib30BaHNEM KapThl ybeanTecb B TOM, YTO Ha CYeTe Balleln
niaaTeXxHoM KapThbl Visa A1 YaCTHbIX KJIMEHTOB AOCTAaTOYHO AEHEXHbIX cpeAcTB. [py 3TOM cpeaCcTBa Ha cyeTe
naaTe)XxXHon KapThl Visa Ana YaCTHbIX KJIMEHTOB He ABNAITCA 6AHKOBCKUM BKJIaAO0M, U 3@ UX XpPaHEHUE
BNafenbly He HAYUCNATCA NPOLIEHTHI.

Ha undpoBon KapTe npencraBsieHa Ta e nHpopmMauuns, 4To N Ha PU3NYeCcKon KapTe, O4HAKO OHa BblOaeTcs
3/1EKTPOHHbIM CNOCOBOM N MOXXET UCMOJIb30BaTbCA OJ19 pacyeToB B MHTepHeTe, ANnd nnaTtexen b6es
npenocTaBaeHns KapTbl U ANnst 6€CKOHTaKTHbIX onepaunini C NCNoJIb30BaHNEM COBMECTUMBbIX LLUPOBbIX
KOLLEesIbKOB.

2. KTo MOXXeT OTKpPbITb CHET NaaTeXXHoW KapTbl Visa 1 NoAy4YnTb NaTeXHY KapTy Visa 4159 YaCTHbIX
KJINEeHTOoB?

CyeT nnaTe)xHoM KapThbl Visa 419 YaCTHbIX KIMEHTOB MOXXET ObiTb OTKPbLIT 1 NNaTexxHasa KapTa Visa ong
YaCTHbIX KJINEHTOB MOXXET ObITb BblAaHa pe3ngeHTamMm E93 (EBponenckom sKOHOMNYECKOM 30Hbl), AOCTUTLLNM
BO3pacTa 16 net. Bbl MOXXeTe 3aKa3aTb KapTy, TOJIbKO €C/N Bbl ABASeTeCh KINeHToM AnctpubbtoTopa
(oTkpbinn cyeT Paysera, npoLwan Nposepky AncTpubbioTopa U NOATBEPAUN CBOO IMYHOCTL). YTObObI OTKPLITH
CYET, Bbl AO/KHbI MPefoCcTaBUTb ONCTpnbbioTOpY afpec CBOEN 3J1. NOYThbl U HOMep CBOEro MobuabHOro
TenegoHa, 4Tobbl OuctpmnbbroTop Mor ¢ BaMu cBAa3aTbCA. C KaXKabiM agpecoM pes3ngeHTCTBa YaCcTHOro
K/IMeHTa MOXXeT ObITb CBA3aHO He 6oibLue YeThbipex CHETOB, C KaXXAblM aipecoM pe3naeHTCTBa IPUan4eckoro
nnua - He 6onbuwe 20 c4eTOB.

3. Mory nun a B cBoen y4eTHOW 3anucK Paysera 3aka3aTb AOMNOJIHUTEJIbHYIO MJaTeXHyo KapTy Visa ansd
YaCTHbIX KJINEHTOB 414 ApYyroro avua?

Bbl MOXKeTe 3aKa3aTb AOMOJIHUTESIbHYIO MAAaTEXHY0 KapTy Visa AN8 YaCTHbIX KJIMEeHTOB A9 APpYroro
BJlafesibla, HO 3a 3TO C BaC MOXXeT BbITb B3ATa KOMUCCMOHHAS nJjaTa B COOTBETCTBUM C Tabnuuen cb6opoB v
nvmunToB (pasnen 33). Bnagenew A0ONOHUTENBHOW NaTeXHOM KapTbl Visa fokeH bbiTb He Miagwe 14 neT.
3aKasblBas OOMOJHUTENbHYIO NAATEXHYO KapTy Visa ona opyroro avua, Bbl JaeTe coraache Ha To, YTobbl Mbl
BblAasIN eMy KapTy, 1 OH MOl OCYLLIECTB/ISITb Onepauunmn oT Ballero nMeHun. Bnageney oonoaHUTENbLHOW KapThbl
pacrnopsh>kaeTcs cpeAcTBaMy Ha NaTeXXHon KapTe Visa, u AN Hero AenCTBYIOT TE »Ke JIMMUTHI.

Bbl 6epeTe Ha cebsi OTBETCTBEHHOCTb 3a BCE OMepaLum, oCyLLecTBAseMble Blafe/bLeM O0MNOIHUTENbHON
naaTe)xxHon KapThl Visa, 3a NUCMNOIb30BaHWE AOMNOJHUTENIbHOW KapThl U 3@ Ntobblie cbopbl, KOTOPbIE MOTYT
B3MMaTbCS C BNajenbLa AONONHUTENbHOW KapThl.

4. Kak 3aKa3aTb NjaTexHyto KapTy Visa 4519 YaCTHbIX KINEHTOB?

Bbl MOXKeTe 3aKa3aTb nJaTexXHYo KapTy Visa Ha HalleM canTe.
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Mpexxae 4YeM OTKPbITb BaM CYET U BblAaTb BaM MjaTeXXHyto KapTy Visa, Mbl MONPOCMM Bac NOATBEPAUTL CBOIO
JINYHOCTb. TaK)Xe Mbl MOXXKEM MOMNPOCUTL Bac NOATBEPAMTL Balle MECTO XKUTeNbCTBa. BO3MoXXHO, BaM
npuaeTcs NPefoCcTaBUTb HAM TakMe yA0CTOBEPSIOLINE JIMYHOCTb AOKYMEHThI, KakK MacnopT, BOAUTENbCKOE
yOOCTOBEPEHNE, HALMOHAJbHbIA YAOCTOBEPSOWMNA TNYHOCTb OKYMEHT, CYHEeTa 3a KOMMYHaJIbHbIE YCIyrn,
6aHKOBCKME BbIMNCKN, N apyrne. KpoMme TOro, HaM Hy>KHO ByeT NpoBepUTb BaC 3JIEKTPOHHbBIM CrOCO60oM.

3aka3blBasa nnaTexHyt(-ble) kapTy(-bl) Visa, BaM cneanyeT ybeanTbCa B TOM, YTO Ha BalleM cyeTe Paysera
[OCTaTO4YHO CPeAcTB A1 Toro, 4Tobbl 3anaaTUTb 3a BbIMYCK WU AOCTaBKY KapThbl, @ Takxe AN ynaaThbl
Mecsa4Horo cbopa 3a ee obcnyxmneaHue. Ecnum cpencTs Ha cyeTe Paysera byneT He[OCTaTOYHO, Bbl HE CMOXETe
3aKa3aTb KapTy(-bl).

[eHbrn 3a BbINYCK U AOCTaBKY MJjaTe)XXHoW KapTbl Visa CMUCbIBAlOTCA aBTOMAaTUYEeCKN NPU ee 3aKase, a
MecsaYHbIn cbop 3a 06CNyKMBaHME KapThbl CNUCbIBAETCSA B MOMEHT ee akTuBauuu. LUndgposasa kKapTa BolgaeTcs
3N1eKTPOHHbLIM CNOCOH6OM 1 Nocsie yCNeLwHOro 3akasa 1 onsiaThl Cpa3y CTAaHOBUTCHA AOCTYMHOM B BalleM
nHTepHeT-6aHKe 1 B MOBMABLHOM NpuaoXKeHnn. CpoKM [OCTaBKM PU3NYECKUX KapT He pacnpoCcTpaHATCS Ha
UnpoBbIe KaPTHI.

KapTa Visa poctaBnseTcsa BaM No yKazaHHOMY agpecy B TedyeHume 60 (wectupgecaTtn) gHen nocne 3akasa. Ecan
Bbl HE NONy4nTe KapTy Visa B Te4eHne O4HOro KasieHJapHoro Mmecsua, Bam cnegyet coobwmTs 06 3ToM
AuncTtpunbeioTopy. MNpeaycMOTPEeHHbIE B 3TOM MYHKTE MOJIOXKEHNS 0 [OCTaBKe pacnpoCTPaHAITCA TOMIbKO Ha
hur3nyeckmne KapThbl.

Ecnm 6bypeT ycTaHOBAEHO, 4TO Bbl HE NOAYYMAM KapTy Visa He No Ballen BUHe, OTNpaBsieHHasa BaM KapTa bygeT
3abnoknpoBaHa Ha NOCTOSAHHOM OCHOBE, 1 AN Bac byneTt 6ecnnaTHO M3roToBsieHa HOBas KapTa, AOCTaBKa
KoTopown Takxe bynet 6ecnnaTHon. Ecam Bbl HE Moay4YnTe 1 BTOPYIO KapTy, Bbl CMOXXETE MOJIy4UTb HOBYHO
KapTy B LleHTpe obcnyxuBaHmna knmeHToB AuctpmnbbioTopa.

5. Kak akTuBmpoBaTb KapTy Visa?

Kak TOJIbKO Bbl MOJIy4MTe Bally KapTy Visa, BaM HY>XHO ByzieT pacnncaTbCca Ha nosioce As NoAnuncu Ha ee
obopoTHOW cTopoHe. LiucpoBas KapTa He BblAaeTca PU3NYECKN, N Y HEE HET NOA0Chl A1 NoANUCK.

Hanee Hy>xHO ByneT akTuBMpoBaTb Bawy KapTy Visa. Bl cMoXkeTe 3To caenaTtb, MOOK/IOHYMBLLNCL K CBOEMY
MHTepHeT-6aHKy Ha canTe www.paysera.com.

Tak>xe BaM HY>XHO byaeT nony4ntb PIN-Kog 4N18 OCYLLECTBAEHUSA NaTeXen N CHATUA HaJIMYHbIX B
6aHkomMaTax. Bbl y3HaeTe cBon PIN-koO npuv akTuUBaLUM Ballen KapTbl Ha canTe AnucTpmnbbloTopa nanm B ero
MOBMNLHOM MPUIOXKEHUN B pa3aene yrpaBseHUst KapTon.

AKTVBMpPYS Ballly KapTy, Bbl COrnawlaeTech ¢ HacToawmuMuy MNpasunamu. Takxke ons Bac 6yayT AecTBoOBaTbL BCe
nonoxxeHus O6LLero NOroBopa Ha OkasaHue MIATEXHbIX YCAYr OJ1S YAaCTHbIX KJIMEHTOB U MPUIOXKEHNS
«MnaTexHble cpeacTBa».

Balua nnaTexHas KapTa Visa 0o/KHa b6bITb aKTUBMPOBAHA B TeYeHne 3 MecsLLeB C MOMeHTa BbiNycka. B
NPOTUBHOM CJly4ae oHa ByneT aBTOMaTMYeCKM aHHYJIMPOBaHa, a Ball cYeT ByaeT 3aKpbIT.

Ecnn Bbl 3aka3anu nnaTexxHyto KapTy Visa ons gpyroro avua, Bl 6epeTe Ha cebs 0TBETCTBEHHOCTD 3a
npenocTaB/ieHne 3ToMy Amuy MHGopMauum o6 akTneauum KapTel 1 noaydeHun PIN-koga. Ecnn Bnageney,
OOMNOJIHNTENIbHOW KapTbl HAYHET UCMOJIb30BaTb KapTy, Mbl ByAeM CcY4MTaTb 3TO MOATBEPXKAEHUEM TOr0, 4YTO Bbl
NMPOUHGOPMUPOBAIN €ro 0 HacToawmx MNMpaBunax, n OH C HUMK COrslIacucs.

LinchpoBas kapTa cY4MTaeTCA akTUBMPOBAHHOM C MOMEHTA €€ Bblaun U MOXKET MCMNOoJIb30BaTbCs 6e3 Kakunx-
nnbo JonoNHUTENbHbBIX AENCTBUI (3@ UCKoYeHneM be3onacHOro NOATBEP)KAEHNA ayTEHTUYHOCTN B
MOBMILHOM MPUIOXKEHUN).
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Ecnn KoHBEPT NoBpeXaeH, Wan eCTb NOO03PEHME, YTO KapTa Moria 6biTb N3 HEro N3BJIeYeHa, HE aKTUBMPYINTE
MOJTYYEHHYIO MO MoYTe KapTy, NpouHdopmunpynte 06o Bcem OuctpubbioTopa (B TedeHne 24 4YacoB) N BepHUTE
€My KOHBEpT C KapToMn.

6. Kak nasmennTb cson PIN-kon?

N3meHnTb cBoM PIN-KOA Bbl MOXeTe B IloboM BaHkoMaTe ¢ pyHKumen nameHeHums PIN-koga. baHkoMaThl €
dyHKuMnen nameHeHns PIN-koga MoXXHO HaTKW Mo cceinke https://www.visa.com/atmlocator. Ecnn Bbl 3abbinun
cson PIN-KoA, Bbl CMOXKeTe y3HaTb ero, MOAK/YMBLUNCL K CBOEN Y4eTHOW 3anncn Ha cante OucTtpubbioTopa
WWW.paysera.com.

7. Kak NOMOJIHNTbL CHET naaTeXHomn KapTbl Visa?

Bbl MOXKeTe nepeBecTn CcpeacTBa Ha CYHET Ballen naaTe)XHOoW KapThbl Visa, MOAKAOYMBLLNCL K CBOEN YHETHON
3aMnu1cK Ha canTe wWww.paysera.com.

Bpemsa 3a4mcneHns cpeacTs Ha CHET Ballen naaTeXxHoW KapTbl Visa 3aBUCUT oT cnocoba ero nonosiHeHus. Bbl
He MO>)XeTe NOMNOSIHUTbL CBOW CYeT NMyTeM rnepeBofa CPeAcTB C KpeAnTHOM KapThl. CyMMa nepesoa He MOXeT
npeBbILlaTb OCTAaTOK CYeTa, C KOTOPOro Bbl OCYLWECTBASAETE Nepesos.

3a nepeBoAbl Ha Ball CYHET MOXXET B3MaTbCA KoMuccus (cm. Tabnnuy cbopos n numuToB, pasgen 33). Ans
BalLlero cyeTa U AN Ballel KapTbl LeNCTBYIOT onpeaesieHHble nNpasusia nojib30BaHUA N JIMMAUTbI, KOTOPbIe
heTanbHO npeacTaBfeHbl B Tabnuue cb6opos n nuMuToB (pasgen 33). Mbl ocTaBnseM 3a cobon nNpaBo 0TKasaTb
B OCYLLECTB/IEHUM NepeBoaa Ha Ball CHET, eC/IN Y HaC BO3HUKHYT MOA03PEHUS, YTO OH MOXeT BbiTb CBA3aH C
HE3aKOHHOW AeATeNIbHOCTbIO, N B APYFUX NCKIIOYUTESNIbHbLIX Cay4dasnX.

KakK TONbKO Mbl MOJly4YNM BHECEHHbIE CPeACTBa, OHM Cpa3y OKaXKyTCs Ha CYeTe Ballel niaTeXHon KapTsl Visa,
N X MOXXHO ByaeT ncnonb3oBaTb. Korga nepeBof Ha Ball CHET AOJKEH NoATBEPAUTb BaHK-0TNpaBuTEsb,
3a4MC/IeHNe CPeaCcTB MOXET 3aHSATb A0 Tpex paboynx AHeN.

Ecnn Ha Baw cyeT no owmnbke 6b1710 324NCNEHO C/INLLKOM MHOIMO CPeACTB, Mbl MIMEEM MPaBo CANCATb C HEro
JIVLLHIO CYMMY.

8. Kakune nnaTtexHble onepaunnm 4 Mmory OcyLLl,eCTBJ'IFITb?

CBoto nnaTexHy KapTy Visa (pusnyeckyto n LmdpoByto) Bbl MOXXETe MCMN0/1b30BaTb A OCYLLECTBJIEHNS
crieayowmnx onepaunn npogasuam, NpMHUMaKLWMM onaaTy naaTexHon KapTon Visa.

o TMnaTtexxmn KapTom ¢ umnom c BBeaeHumem PIN-kKopa nocne Toro, Kak Bbl BCTaBW/IN Bally MaTEXHYIO
KapTy Visa /11 4aCTHbIX KJIMEHTOB B TEPMUHAI.

e Mnate>xXu KapTOU C MAarHUTHOM NOJIOCOM C NOANMNCAHNEM YeKa B JIloboM MecTe npofdak, rae Hesnb3s
pacnaaTUTbCs KapTon C Yunom c BeegeHnem PIN-koaa.

e BecKOHTaKTHblIe NJIaTeXXU KapToMn NyTeM NMpUIoKeHUs NaaTeXXHOM KapTbl Visa A4Ns YaCTHbIX
KJINEHTOB K BECKOHTAaKTHOMY TEepMUHany.

e OHNaMH-NJIaTe)XXMU KapTOW B MHTEPHeT-MarasmHax c npefocTaB/ieHNeM AaHHbIX MAaTEXHON KapThbl
Visa AN19 YaCTHbIX KIMEHTOB 1 to60oN ApYyron KoHMUAEHUNaNbLHON MHGOPMaLnM (TaKOW Kak Ko,
6e3onacHOCTM a8 NOOKJKYEHMA) MO 3aNpoCy MHTEpPHEeT-MarasuHa.

e Onnarta NOYTOBOro unam tenedoHHOro 3aKasa C NpefoCcTaB/eHNEM AaHHbIX MAaTeXHON KapThl Visa
015 HaCTHbIX KJIMEHTOB MO 3anpocy npoaasua.

e CHATMe HaNM4HbIX B 6aHKOMaTax c sioroTmnoM Visa, cnenys nx MHCTPYKLMSM Nocsie Toro, Kak Bbl
BCTaBWJIM Bally NnaTexHyto KapTy Visa ois YacTHbIX KNMeHToB B 6aHkomaT n BBenu PIN-koa.

e Mnate>Xu C NOMOLLbIO JIEKTPOHHOIO KowesibKa NyTeM NPUBA3KM Ballen KapTbl K KOLLEbKY
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Samsung Pay, Google Pay nnn Apple Pay (korga 3To BO3MOXXHO) B BalleM MObuaLHOM TenedgoHe 1 ero
NPUIOXKeHN K 6eCKOHTaKTHOMY TEPMUHANY MW, MPOBEPMB OMLMIO SNEKTPOHHOIO KOLLEbKa B
MHTepHeTe. Bbl moaTBepXXAaeTe niaTex C 3JIeEKTPOHHOIr0 KollesibKa B COOTBETCTBUM C MPOTOKOJIOM
6e3onacHoOCTM Balwero MobmnabHOro TesedoHa, KOTopbIN MOXXET BKJ/I0YaTh B ceba buomeTpuyeckne
OaHHble (HanpuMep, OTNeYaToK Nasbua UM PYHKLWIO pacrno3HaBaHMa nmua B MObuibHOM TenedoHe).

e LindpoBblie KapTbl MOIYT UCMOJIb30BATbLCA AJ19 PACYETOB B MHTEPHETE, B 3JIEKTPOHHbIX KOLWEbKax
(korga 3To BO3MOXKHO) U ANl 6€CKOHTAKTHOr0 CHATUSA HalNYHbIX B 6aHKOMaTax NOCPeacTBOM
COBMECTUMBIX KOLWEJIbKOB C hYHKLMEN BECKOHTAKTHOIO CHATUA HaJINYHbIX.

Kak 1 B c/ly4yae C ApYruMn nnaTeXHbIMU KapTaMu, Mbl HE MOXXEM FrapaHTMPOBaTb TOrO, YTO TPETbsS CTOPOHA
nnn GaHKoMaT NPUMYT Bally KapTy.

ONns noaTBEPXXAEHMs onepaLnn nin M3MeHeHUs HaCTPoeK Ballel y4eTHOWM 3anunucy BaM, BO3MOXXHO, HY)KHO
6yneT BBECTM OHOPA30BbLIN KO MOATBEPXKAEHUA MU NPEefoCTaBUTb APYTry0 KOHPUAEHLNANLHYO
NHGopMaumio, BKJItOYas (ecnm Bbl BbIOpaan 3ToT cnocob naeHTuduKkaumm, n 3To BO3MOXKHO) BroMeTpurnyeckme
JlaHHble. ONHOpPa30Bble KOAbl MOATBEPXXAEHNSA By Ay T BbICbINIATLCA HA YKa3aHHbIN B Ballel y4eTHON 3anuncu
HoOMep MOOUNLHOro TenegoHa.

Kak TonbKo Balla onepauuns bynet noaTBep)XAeHa, Mbl CNULWLEM COOTBETCTBYIOLLYIO CYMMY CO CYETa BalLeWn
nnaTexHowm KapThl Visa. KoMunccmsa MoXXeT CNUcbiBaTbCA BO BPeMsi MOATBEP)XAEHNA onepauun uan nocne ee
noaTeep)xaeHns B cucteme Visa. MosHas BbIMMCKa NO KaXkAon onepaunu, BKaYas MHHOPMaL M0 0 KOMUCCUN,
OOCTYrMHa B Balleln y4eTHOW 3anncun, K KOTOPO MOXKHO MOAKJIOYNTBLCA Yepe3 calT bank.paysera.com nam
yepe3 MmobunbHoe nNpunoxeHue AuctpubbioTopa.

Mocne nony4yeHns NoaTBEP)XXAEHNA onNepaunn cpeacTBa byayT nepeBeneHbl MpPodaBLy B TeyeHne 3 AHen, a
6aHKy Uan gpyroMy MHaHCOBOMY YYpeXXOEHUNI0 — B AieHb NOJIyYEHUSI NOOATBEP)XXOEHUS NN B YKAa3aHHbIA BaMu
O€eHb, ecnu peyb nget o byaywmx nnatexxax. Ecnm onepaumsa ocywecTBAseTCsa C MCNOJIb30BaHNEM KapThl,
CpencTBa 3a4NCAATCA NOC/E NOJIyHYEHNA HaMU MAaTEeXHbIX UHCTPYKLMA OT NMpodaBLua uan onepaTtopa
baHKoMaTa.

9. Mory M 1 OTMEeHUTb onepauuno?

ObbIYHO HENb35 OTMEHUTL Y>Ke NOATBEPXXAEHHYI0 onepaumnio. OfHAKO Bbl MOXKETE OTMEHUTbL onepaLuio, eciu
peyb MOET 0 3apaHee 3arnjaHMPOBAHHOM onepaumnn, KoTopas A0JKHa COCTOATbLCS B byayuiem. Mpu 3TomMm,
Korga yCTaHOBJIeHa KOHKPEeTHas [iaTa, Bbl HE CMOXKETE OTMEHUTb MJIAaTEXHOE MopyYeHMe Mo OKOHYaHWK
paboyero AHs, NpeaLecTBYIOLWEro AHO, B KOTOPbIA A0J/IXKHA COCTOATLCS onepalus.

YT0OblI OTMEHUTL NOCTOSHHOE MOATBEPXXAEHNE NAAaTEXa, OCYLLECTBISEMOro C NMOMOLLbIO MNAATEXHOW KapThl
Visa AN YaCTHbIX KJIMEHTOB, Bbl AO/KHbI YBEIOMUTbL 06 3TOM NpoAaBLa A0 KoHLa pabovero aHs,
npefLlecTBYOLEro AHIO, B KOTOPbIA AOJ/KHA COCTOATLCA onepauus, u npy HeobxoaMMoCcTy NpeaoCTaBUTbL HaM
KOMuIo yBEAOMJIEHUS.

Ecnn Bbl 0OTMeHsAETe onepaumio B yCTaHOB/IEHHOM B @aHHOM pa3jesie rnopsake, Mbl MOXKeM B35 Thb C Bac 3a 3TO
KOMWUCCUOHHYI0 niaTy (cM. Tabanuy c6opoB 1 NMMUTOB, pa3zaen 33).

10. Mory nn a nnaTuTb 3a TOBapbl B MHOCTPaHHON BaatoTe?

OCHOBHas BaJslloTa Ballel niaaTe)xxHon KapTbl Visa - eBpo. Ecan Bbl OCyLLeCTBMTE NaaTeX WU CHUMUTE
HannyHble B 6aHKoMaTe B Ntoboin Apyroi BasoTe, Mbl KOHBEPTMPYEM CYMMY OnepaLm B €BpO No Kypcy,
yCTaHOB/IeHHOMY Visa Ha AeHb 06paboTku onepauunmn, KOTOPbIA MOXKET OT/INYATLCS OT AaThbl OCYLLECTBJIEHNS
onepauuu.
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Ecnu Bbl pewimTe BOCNONb30BaThCA CBOEN €BPOBON KapToi B CTpaHe EBponbl, KOTOpas He BXOAUT B €BPO30HY,
Bbl MOXKeTe MOoNy4YnTb yBeAOMJIEHME OT CBOEro NocTaBLMKa yCayr o Kypce obMeHa C yKa3aHneM CyMMbl B €BPO
M MPOLLEHTHON pPa3HNLbI MeXAY KYPCOM MiaTeXHOW KapTO4YHOW CMCTeMbl N KypcoMm EBponenckoro
ueHTpanbHoro 6aHka (ELLB).

3a Ka)x4ylo Takylo onepaumio byneT B3MMaTbCA KOMUCCUSA, NPeaYCMOTPEHHAs 3a MEXAYHapPOLHYIO onepaLuunto
(cm. Tabnuuy cbopoB n NMMNUTOB, pasaen 33).

Ecnv Bbl NONOAHUTE CHET NJIaTEXHOM KapThl Visa 019 YaCTHbIX KIMEHTOB He B €BpO, CyMMa byaeT
aBTOMaTUYECKN KOHBEPTMPOBaHa B €BPO B COOTBETCTBUN C KypCcoM OuUcTpmnbbioTopa Ha MOMEHT ornepaunm.
Kypc OnctpubbioTopa NoCToAHHO obHoBAAETCA N NybnnkyeTca Ha cante AnctpmubbloTopa.

Jliobble n3mMeHeHNs 06MeEHHOro Kypca Ansl KOHBepTaLun 3apybeXxHbIX onepaLnii ocyLecTBAATCS MTHOBEHHO.
Bbl MOXKeTe HalTu 06MEeHHbI KypC B €Hb OCYLLLECTB/IEHNS ONepaLnmn He B €eBPO 34€eCh.

11. 4 3a BCe Mory 3anjaTuUTb C MOMOLLbIO CBOEN MAaTEXHOW KapTbl Visa AN YaCTHbIX KNMEHTOB?

Bbl HE MO>XKETe UCMO0/Ib30BaTh Ballly KapTy B HE3aKOHHbIX LefsX. TakKe OHa HE MOXKEeT UCM0J/Ib30BaTbCA A5
oCyLlecTBIEHNSA HEKOTOPbIX onepauuni. NMogpobHee 06 3Tom B cTaTbe 9 O6LLEro 4OroBopa Ha OKasaHue
NJaTeXHbIX YCIVT.

12. Kak npoBepunTb OCTATOK CYeTa NaaTeXXHOoW KapTbl Visa A5 YaCTHbIX KNMEHTOB?

Bbl MoXeTe 6e30macHO NPoBEPUTL OCTATOK CHeTa CBOEN MiaTeXXHon KapTbl Visa, NOAKIOYUBLLUNCL K CBOEN
y4YyeTHOW 3anucu vyepes cant AuctpubbioTopa. B Bawen Boinncke byneT:

e MHGOPMaALMA O MoJlydaTene n HasHavYeHNn Kak4on onepawmmn, No KOTOPOKW Bbl CMOXeTe
NOEHTUDULMPOBATL KaXKAYI0 MIaTEXHYIO Onepauuio;

CyMMa ornepauumn 1 BaatoTa, B KOTOPON OHa bblsia oCcywecTBieHa;

KOMMNCCUSA 3a ornepauuio;

0bMeHHbIN KypC, Mo KOTOPOMY Bblfla oCyLlecTBAEHa onepaunsa (Koraa akTyasibHO);

haTa NoATBep>XOEeHUS onepaunn Uian 3a4ncieHna OeHer Ha CcYeT.

dTa uHgopmaumsa B ntoboe Bpemsa becnaaTtHO AOCTYMHA B Ballel y4eTHOW 3aNncCy U MOXKET COXPaHATLCSA U
BOCMPON3BOAUTLCA MO Mepe HeoH6X0ANMOCTU. ByMarkHble BbIMUCKN NPefoCTaBNAnTCA MO 3anpocy 1 SBASOTCS
naaTHeiMKU (cM. Tabnnuy cbopoB n MIMMUTOB, pa3gen 33).

B03MO)XHO, Ans Nosy4YeHUs 4OCTyMNa K CBOEN YYETHOWN 3anncu Bam HY>XHo ByneT BBECTU 04HOPA30BbIN KoA
NoATBEPXAEHUS NN MPEenoCTaBUTb APYrYy0 KOHpMAEHUNANbHYIO MHGOPMaL MO, BKJloYas (ecan Bbl BbiIbpann
3TOT CNocob naeHTUOUKaLMN, N 3TO BO3MOXKHO) BriomMmeTprnyeckme AaHHble. OgHOpPa30Bble KOAbI
noaTBepXAeHns 6yayT BbICbIIATLCSA HA YKAa3aHHbIA B BalLel y4eTHOW 3anMcu HoMep MobunbHoro TenedgoHa.

13. Kak posaro 6ygeTt nencrteoBaTb NJaTeXHas KapTa Visa 01a YaCTHbIX KJIMEHTOB?

Bawa nnate)xxHasa kapTa Visa ona 4acTHbIX KJIMeHTOB byneT aencremTesibHa B TedeHue 4 neT. 1o ncrevyeHnmn
3TOro CpoKa Bbl HE CMOXKETE ee NCMNO0JIb30BaTb. B ciy4yae aHHYIMpoBaHUSA Ballen KapTbl N UCTEYEHMNS CPOKa
ee OeNCcTBMNA HAaCTOoALMA OOroBOp NpeKpallaeT cBOe AENCTBUE U He obHOBAsAETCS.

Mo ncrtevyeHnn Cpoka OENCTBUSA KapThbl HOBasi KapTa BblAaeTCA aBTOMaTUYeCKUN, ec/in B TedeHne 90 gHen nepen
NCTEeYEeHMEM CPOKa AENCTBUA C NMOMOLLbIO PM3NYECKO KapTbl Oblfla ocylecTBAeHa X0TA 6bl 0gHa NaaTexHas
onepauus.

Ecnn Bbl xoTNTE, 4TO6LI HOBasA(-ble) NnaTexHas(-ble) kapTa(-bl) Visa bbina(-n) goctasneHa(-bl) Mo gpyromy
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ajgpecy, Bbl O/KHbI YKa3aTb 3TO B CBOEN YYETHOM 3anncu B cucteme AnctpmnbbloTopa He MeHee 4yeM 3a 30
AHEN 00 NCTEYEHUSA CPOKa AeNCTBUSA KapThl (KapT), PyKOBOACTBYSACh MNPeACcTaB/IeHHbIMY B CMCTEMe
AncTpurbbloTopa NHCTPYKLMSMMU.

3a BbIMNYCK U AOCTaBKY HOBOWN(-bIX) KapTbl (KapT) B3MMaeTCsA CTaHAapTHasg NJjaTa, KoTopasa aBTOMaTU4Yecku
CNMCbIBaeTCS Npy 0O6HOBMEHUN KapThbl C Ballero c4eTa Paysera nnm co c4yeTa naaTexxHowm KapThl Visa.

14. EcTb M y cHeTa naaTexXHonm KapTbl Visa 1 y nnaTe>XHon KapTbl Visa ons 4YaCTHbIX KJINEHTOB JIMMUTLI Ha
pacxonbl?

Bbl MOXKeTe TpaTUTb TOJIbKO Te AeHbIN, KOTOpble XPaHATCA Ha cyeTe Ballel naaTeXHoW kapTol Visa ans
YaCTHbIX KJIMEHTOB. B TO Ke BpeMS CyLLUeCTBYIOT JIMMUTbI Ha CHATUE Han4HbIX B 6aHKOMaTax. Jpyrue nMMuThl
MOryT KacaTbCa CyMMbl pacxoAyeMbiX CPeACTB 1 YnCa onepauuii, KoTopble Bbl MOXeTe oCyLLlecTBUTb. bonee
noapobHasa nHopMauns npeactassieHa B Tabnumue cbopos n iMMmnToB (pasaen 33) 1 B Ballen y4eTHON
3anmcu.

Ecnn no Kakoi-To npunymHe onepaums bbina ocywlecTBieHa, HECMOTPSA Ha HEAOCTAaTOK CPeACTB Ha cyeTe
Ballel naaTe)XXHon KapThl Visa Ans YaCTHbIX KJIMEHTOB, Bbl AOJDKHbI ByaeTe BepHYTb HaM HEOCTaloLLY0
CYMMY, €CJIN TOJIbKO 3TO He MPOM30LLJIO M3-3a OLUNOKK NpoaaBLa, KOTOPOMY Bbl MepeBesiv AeHbI 1.

HepocTatoLwyo CyMMy Mbl MOXKEM CnncaTb C /060N CBA3aHHOM C HaMM Ballen KapTbl MW C Ballero cyeTa
Paysera. Mbl Mo>xeM 3a610KMpOBaTh Balln KapThl 40 BO3BPALLEHNSA HAM HeAO0CTalowWen CyMMbl.

15. Y1o penaTb, ecnm € Moero cyeTa bblnla cNMcaHa CANWKOM Bonblas cymMma Uianm KOMUCCUSA 3a HEM3BECTHbIE
MHe onepauunn?

Ecnu Bbl pewiMTe oCcnopuTh onepaunto, Kotopas bblia ocyuwecTBieHa C UCNOJIb30BaHNEM BalUEN KapTbl, BaM
AN Havana Hy>XKHOo ByaeT cBA3aTbCA C NPOAAaBLLIOM, MOCKOJIbKY 3TO MO>XXET NMOMOYb pewwnTb npobaemy bbicTpo.
Ecnn cnop He ygaeTcs pewnTb C NPoAaBLOM, UKW Bbl XOTUTE OCMOPUTb KaKylo-TO APYrylo onepauunto no cyeTy,
He3aMeaNNTENIbHO CBSXKUTECh C HAMU (Bbl MOXKETE 3TO CcAeNlaTb B Te4eHne 13 MecsALEeB CO AHS, B KOTOPbIA BaM
CTaJio N3BECTHO O HE3aKOHHOW MW HeHagnexawmm obpa3oM oCyLLEeCTB/IEHHON MNJaTeXXHOW onepauunn).

Korpga Bbl coobLWnTE HaM O TOM, 4YTO Bbl HE MOATBEPXXAAJIN MJIaTEX B COOTBETCTBUM C HACTOALLMMU
MpaBnnamun, NpeanpuHAAN Bce HeobxoanMble Mepbl N5 3alNTbl CBOEN KOHUAEHLMANBHON NHpopMaLnn n
KapTbl, He coobwanm HUKOMY cBol PIN-Koa unn gaHHble ANa NOAK/OYEHMSA K YYETHOM 3aNMCu U He CcoBepLuanu
HEe3aKOHHbIX NENCTBUN, Mbl:

a) BepHeM BaM CyMMY HE3aKOHHOIO NnJsiaTtexxa,

b) BoCCTaHOBMM OCTATOK BalLero cyeTa, MMeBLINNCA HA MOMEHT oCyLlecTBJIEHNA HENOOTBEPXKXOEHHOIO
nnaTtexa.

MoMuMo 3TMxX 0653aTeNIbCTB Mbl He BynemM HeCcTu nepen BaMu HUKAKOW OTBETCTBEHHOCTU. ECIM yKa3aHHble
BaMW JaHHbIe NoJlyyaTeNss HeBEPHbI, Mbl HE HECEM OTBETCTBEHHOCTb 3a HEOCYLLEeCTB/IEHME NN
HeHalnexallee oCyLeCcTBeHNEe NAaTeXHON onepaLnmn, Ho Mbl MPUIOXNM BCE BO3MOXXHbIE YCUANS OIS
BO3BpaTa ee CpeACcTB U yBeAOMMM BacC O pe3ysibTaTe.

Bbl MOXXeTe TpeboBaTb BO3BpaTa CpeACTB ornepaunn, eciu:

orepauuns He bbina NoATBEP>XXKAEHA B COOTBETCTBMU C HacTosWmnMKY MpaBunamu;

Mbl OTBETCTBEHHbI 3@ HEOCYLLECTBJIEHHYIO UM HEHaA/1eXXalluM 06pa30M OCyLLECTBIEHHYO onepaLuto
(B 3TOM c/ly4ae Mbl BEPHEM BaM CYMMY HEOCYLLECTBJIEHHOM UM HEHaaieXxallnum obpa3om
OCYLLEeCTBJIEHHOW NaaTEeXHOW ornepaLnmn n BOCCTaHOBMM OCTATOK Ballero cyeTa, MMeBLUMIACS Ha
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MOMEHT OCYLLEeCTBNEHNS OWNBOYHON NAaTEXHON onepaLmnn, a TakXxe Mbl BEpHEM BaM: a) BCe NpsMble
KOMMWCCMOHHbIe cOOpbl, 38 KOTOPbIE Bbl OTBETCTBEHHbI, 1 b) BCe MPOLEHThI, KOTOPble Bbl AOJIXKHbI
3anJaTuTb B pe3yJsibTaTe HeOCYLLEeCTBAEHNS UIN HEHaA1eXalllero oCyLLeCcTBEHNS NIaTeXHON
onepauunn);

e TOYHas CyMMa 3apaHee yTBEpPXOEHHOWN onepauunmn He 6bina yka3aHa BO BpeMs ee yTBepXXAeHUs, HO
cnucaHHasa cymMma 6osblie, YeM MOXHO BbIJ10 0XKMAaTh C Y4eTOM NPMMEpPOB NpeabifyLmx naaTexen no
KapTe n 06CToATEeNLCTB onepaummn (B 3TOM C/ly4ae Mbl BEPHEM BCIO CYMMY MJIaTEXHOM onepauum nnau
06BACHUM, NOYEMY Mbl OTKa3blBaeMCs ee BEPHYTb, 1 3T0 ByneT caenaHo B TedeHne 10 paboynx gHen
CO oHA nony4deHus TpebosaHMs 0 BO3BpaTe CpencTB uianm B Te4yeHne 10 paboynx gHen co aHA
noJsly4eHus AononaHnTeNnbHo 3aTpeboBaHHON MHpOpMaL MK, ecin OHa noTpebyeTcs, HO TpeboBaHMe O
BO3BpaTe CPeACTB B AlaHHbIX 06cToATeNnbCTBax ByaeT OTKJIOHEHO, ecinm CyMMa onepauumn bbina
yCTaHOBJIEHA MO MeHbLUE Mepe 3a 4 Hepenn A0 AHA onepauun, nan ecnuv Bbl noTpeboBann BepHyTb
cpencTBa No npowecTtsun 6onee 4em 8 Hepenb C MOMEHTa UX CMUCaHNS C Ballero cyeTa).

16. YTo no noBoay 6e3onacHoCTU?

Bbl 0O/KHbI CiegnTh 3a 6@30MacHOCTbLIO Ballen KapThl U AaHHbIX ANA NOAK/YEHNSA K YYETHOW 3anncu, He
MoO3B0OJIASA HUKOMY MMETb AOCTYMN K HUM 1 MOJIb30BaTbCA MMWN. Bawmn KOHpuAeHUMabHble AaHHble HeobXxoanmo
XPaHUTb B CEKpPETe BCe BPEMSA: HUKOrga HUKOMY He coobuwanTe Baw PIN-kog unv gaHHble A1 MOAKOYEHNS K
y4eTHON 3anmcu n He xpaHuTe ceon PIN-kog BMecTe ¢ KapTon. KoHdunaeHumnanbHasa nHpopmMaumns BKIOYaEeT B
cebs nMa nosb3oBaTesid U NapoJsib, KOTOPbLIE NCMOJb3YIOTCA 414 NOAKIIOYEHNA K Ballen y4eTHOW 3anucu nnm
noboMy apyromy canTy, Ha KOTOPOM XpaHUTCA MHGOPMaLWNS O Ballen KapTe uin cdete. PekomeHayem
perynspHo noakKAoYaTbCA K CBOEN YHETHOW 3anmncy UK CBA3bIBaTbCS C LleHTpoM 06CcnyXnBaHUA KJINEHTOB
OnctpubbioTopa fasa nposepkn banaHca Bawero c4eTa. Tak)Ke Bbl 40JXKHbI 06ecnevynTb 3aWNLLEHHOCTb
0OCTyrna K Bawen undpoBon KapTe U yCTPONCTBY, Ha KOTOPOM OHa XpaHUTCSA, C noMoulbio 6e3onacHom
ayTeHTudnkaunm (Hanpumep, napons, PIN-koga nnn buomeTpruyeckon naeHTndmnkaymnm).

17. YTo penaTb, ecaim Mo NaTe)xHas KapTa Visa 0ia 4acTHbIX KJIMEHTOB Bbinna yTepsHa nam yKkpageHa, nam
Xe MHGopMaums 0 MoeM cyeTe CcTaJsla N3BeCTHa APYruM nuam?

Ecnu Bawa nnatexxHas kapTa Visa 4119 YaCTHbIX KNIMEHTOB Oblnia yTepsaHa uam ykpageHa, uan »<e Bbl
rnopgo3spesaeTe, 4TO APYyroe AMLo MOrJjo nNoay4YnuTb AOCTYN K Bawemy PIN-kogoy wauv K Bawien
KOH(naeHUManbHON NHHMOPMaLIMN NN NOOKIOYNIOCH K Ballen y4yeTHon 3anncn 6e3 Bawero pa3peLlleHuns, Bbl
[OJDKHbI HeE3aMeaNnTeNbHO coobwmnTb 06 3ToM AncTpubsioTopy, NO3BOHUB B LIeHTP 06CNY)XMBaHWUA KINEHTOB
AncTpnbboTopa nan NOAKAHMBLLUNCE K CBOEN YH4ETHOM 3anncu. 3BOHKM OMJlayMBatoTCsA N0 CTaHAAPTHbIM
HaLMoHa bHbIM TapudaM. Ecnn Balle yCTPONCTBO, Ha KOTOPOM XpaHUTCA umdpoBas kapTa, bbl10 yTepsaHo nnum
YKpPaZeHo, U e eCTb NOAO03PEHMSA Ha HECAHKLMOHNPOBAHHLIA A0CTYN K HEMY, Bbl AOJIXKHbI HEMEANEHHO
3ab50kMpoBaTh KapTy Yepes nHTepHeT-6aHK nam cpasy coobwnte HaM. Balwa nnatexHasn kapTa Visa n ee cyeTt
6ynyT HemegneHHo 3abnokmMpoBaHbl. EC/in nocne Toro, Kak Bbl COOOLLIMTE O NponaXke Ballen KapTbl, OHa
HanaeTcs, Bbl HE CMOXETe ee NCMNob30BaTh. Pa3pexbTe ee nonosiaMm No MeCcTy NOANMNCA, MarHUTHOW Nosioce U
qyuny.

Ecnun Bbl noONpocuUTe Hac, a Tak)Xe NpenoCTaBUTE HY)XHYIO MHOPMaLNIO U OKaXKNUTe nHoe Heobxogmnmoe
cogencTeme, Mbl MpoBeAEeM paccaenoBaHune no akTy Atobon CNopHOM onepaumn Uan HeHagnexalw,ero
MCMNOJIb30BaHMSA Ballen KapTbl UK CHeTa.

Ecnun paccnepoBaHue BbISBUT (hakT NOATBEPXKOEHMNSA BaMU CMIOPHOM onepauum Uian »xe MoLLeHHNYeCTBa unm
KpalnHe 6e30TBETCTBEHHOIr0 NOBEAEHMNS C Ballel CTOPOHbI (HanpuMep, NoOKakeT, Y4To Bbl He no3aboTnaunce o
6e30MacHOCTU KapTbl, KOHPUAEHUNaNbHOW MHBOopMaunn nnm PIN-koga nnam xe, ysHaB 06 yTepe nam Kpaxe
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KapTbl UM O HE3aKOHHOM UCMONb30BAaHMUN KapThl UM CcYeTa, He3aMeaNnTesNbHO He coobLwuam HaM ob 3Tom),
CyMMa onepauumn He 6yneT BaM Bo3BpallleHa, U Ha Bac 6yaeT ne)aTb BCSA NMOJIHOTA OTBETCTBEHHOCTM 3a BCe
ybbITKW, MOHECEHHbIE B pe3yJibTaTe HE3aKOHHOI0 NCMOJIb30BaHUSA KapTbl UK CYETa.

Ecnn paccnepnoBaHue He BbIIBUT (haKTa MOLLUEHHUYECTBA UM KpailHe 6e30TBETCTBEHHOIO NMOBEAEHNA C BalleWn
CTOPOHbI, Balll MakCMMaslbHble MOTEepPU UAN OTBETCTBEHHOCTL Nepen HaMu 3a Ntobyio HEe3aKOHHYI0 ornepaLuunto
OynyT orpaHuyeHbl 50 eBpo, 1 Mbl BEPHEM BaM CyMMY ofepaunn 40 KOHUa paboyero AHSA, cneaytoLllero 3a
LHEM MoJlyYeHWs Ballero yBegoMeHus.

18. MoxxeTe nun Bbl 3ab10KMpoBaTh onepauuto 6e3 moero cornacua?
Mbl MOXKEM O0TKa3aTb B OCYLLECTBIEHUM onepaLunun:

e €C/IN Yy Hac eCTb BECKNE COMHEHUA OTHOCUTENbHO 6e30NaCcHOCTM Ballen KapThl UKW CHeTa, WU Mbl
noAo3peBaeM, YTO Ballla KapTa WK CHET UCMONb3YIOTCA HE3aKOHHO UK B NPECTYNHbIX Uensx;

e €C/In Ha MOMEHT OCYyLLEeCTBJ/IEHNA onepaunn Ha cHeTe Ballen naaTeXXHoW KapThl Visa He4oCTaToO4HO
CpencTB A1 ee oCyLWeCcTBAEHUA N yraaTbl HeobxoanmMbeix c6OpoB;

e ecsn 6banaHC Ballero cyeTa OTpULATESNbHbIN;

e €C/IN Y HacC eCTb BECKME OCHOBaHWA MojlaraTb, YTO Bbl UICNOJIb3yeTe KapTy WM CHET C HapyLUeHneM
HacToawwmux MNpasun;

e €CJIN Mbl CYNTAEM onepaunto NO403PUTENLHON NN HE3AKOHHOW (HanpuMmep, noJsiaraeM, 4To OHa
OCYLLEeCTBNAETCA B NMPEeCTYMNHbIX Lensax);

e 13-3a owmnbok, cboeB (MEXAHNYECKUX NN UHBIX) NN O0TKa3a NpoaaBLOB, NAaTeXHbIX MAapTHEPOB NN
naaTe)xXHbiX cucTtem (Takmx Kak Visa, SEPA, BACS, CHAPS) ocyw,ecTBUTb ONepaunto, a TakXe No UHbIM
npuYnHam.

Ecnn B ocywecTBneHumn onepauunm bynet oTkasaHo, Mbl He3aMeanTebHO coobwmT BaM 06 3TOM C yKasaHueMm
MPUYMH TAaKOro peLleHuns, ecium ToNbKOo 3TO He ByaeT 3anpeLleHo 3aKoHOM. Bbl MoxxeTe 06HOBUTBL
nHGOpMaLmMo, Ha OCHOBaAHNN KOTOPOM Mbl MO OTKa3aTb B OCYLLLECTBAEHNN onepaunn, CBA3aBLUNCH C
LleHTpoM 06cnyXuBaHna kKnmeHToB AnctpubbioTopa.

LncdpoByto KapTy Bbl MOXXeTe BpeMeHHO 3abJ1I0KMpoBaTb U pa3biiokMpoBaTb Yepe3 NHTePHET-6aHK 1au
MobuAbHOE Npuno)keHmne. 3abNOKNPOBaAHHOW KapTOW HENb34 MOIb30BaTbCA, MOKa OHa He byaeT
pa3bnokmpoBaHa. TakXe nnate)xHas KapTa Visa Mo)XeT b6bITb BpeMeHHO Uan HaBceraa 3abnokmpoBaHa, ecnm
Bbl B baHKOMaTe nam B mecTe npodaxk Tpu (3) pasa noapsan seeneTte HesepHbin PIN-koa.

Mbl MOXKEM BPEMEHHO NMPUOCTAHOBUTb MOJIb30BaHNE KAPTOM MO BECKUM MPUYNHAM (TEXHUYECKoe
obcnyxnBaHue, 3aMmeHa NporpaMMHoro obecrneyeHms n 1. n.).

19. Mory nn 9 3aKpbiTb CBOW CHET NJlaTEXHON KapTbl Visa 1 aHHYIMPOBaThL CBOK MaaTeXHY KapTy Visa ons
YaCTHbIX KJINEHTOB?

Bbl MMeeTe NpaBo 3aKpbiTb CBOMN CYET MsaTeXXHoW KapTbl Visa 1 aHHYIMPOBaTb CBOK MJaTEXHYO KapTy Visa B
TeyeHue 14 gHeln Cco AHA OTKPbITMA cyeTa 6e3 Kaknx-nmbo wrpadHbIX CAHKLMA, N B 9TOM C/ly4ae Mbl BEpPHEM
BaM BCe CBfi3aHHble C BblAayen KapTbl cbopbl. Mpy Hann4mmn y Hac 3aTpaT Ha 3aKa3 KapTbl Ha Balle MMS OH
MMeeT NpaBo CnncaTb C Ballero c4eTa KOMUCCUOHHLI cOOp 3a ee aHHY/IMpOBaHMe. Bbl TakXXe MoXeTe
aHHYNIMPOBaThb CBOK KapTy Mo npollecTemn 14-AHEBHOr0 CPOKa C B3MMaHMEM yKa3aHHbIX B Tabnnue cbopos n
numunToB (pa3nen 33) cbopos, CBA3aBLUUCH C LleHTpoM obcnyXmnBaHUs KANeHToB OuctpubbioTopa, C MOMOLLbIO
MOBUIBHOrO NPUIOXKEHUSA UKW Yepe3 canT. Nocne aHHyAMpoBaHMA KapThl BaM cnefyeT pa3pesaTb ee rnorojam
Mo MecTy NoAMNUCKU, MarHUTHOM NOJI0CE U Yumny.
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Bce cbopbl byayT pacnpeneneHsl 4O MOMEHTa pacTOp>XXeHNs A0roBopa, a BCe 3apaHee yriayeHHble cbopbl
6yoyT BO3BpalLATbCS MPONOPLMOHANbHO. Y BaC HET NpaBa Ha BO3BpaT CPeACTB, 3a4eNCTBOBAHHbIX B YXKe
YTBEPXOEHHbIX UJIN B 0XKNAAIOLWNX YTBEPXXAEHUS onepaunsax, nam Kakmux-nmbo cbopoB 3a MCMONb30BaHWe
KapTbl WK cHeTa, KOTopble Bbl 3aMaTUAN 40 3aKPbITUA CHETA UIN aHHYJIMPOBAHUSA KapThl MM A0 NCTEYEHNS
CpOKa UX OEeNnCcTBuA.

20. Mo)xeT /in Mol CHeT naaTeXXHon KapTbl Visa /19 YaCTHbIX KIMEHTOB 6bITb 3aKpbIT?

Mbl MOXKEM 3aKpPbITh Ball CHET M PAaCTOPrHYyTh HAaCTOSIWMIA LOFOBOP, YBEAOMUB Bac 06 3TUX AENCTBUSX HE
MeHee YeM 3a [iBa Mecsila A0 UX coBeplleHnsi. CHeT MoXeT OblTb 3aKpbIT, eciu:

NCTEK CPOK AENCTBUA HACTOSILLLErO AOrOBOPa UK BalLel KapTbl;
Bbl HAPYLUUN Ba>KHOE MOJIOXKEHNE HACTOSLLEr0 OrOBOPA UM PEryAsiPHO HapyLUaeTe ero u
CBOEBPEMEHHO He UCMpaB/isieTe CUTyaLuio;

e BalUM OENCTBUSA CO3AAtOT Yrpo3y A4S HalIMX COTPYAHUKOB AN NpeacTaBuTenen;

e Bbl He NlaTuUTe obs3aTeslbHble KOMUCCUOHHbIE COOPbLI MSIN HE MOMOJIHSIETE CYET B CllyYae
OTpuLATENbHOro OCTaTKa Ha Ballen KapTe.

Tak>xe Mbl MOXXEM He3aMenJINTEeNIbHO aHHYIMPOBaTb Bally KapTy nan 3ab10KMpoBaThb Ball CHET MIaTEXHOMN
KapThbl Visa, ecnu:

e Mbl NOJ03PEBAEM, YTO UMEET MeCTO HEe3aKOHHOE UCMOoJIb30BaHne Balle KapThl UK CHeTa Un
MOLLEHHMNYECTBO, @ TakXXe B APYrnx CBA3aHHbIX C 6€30MacHOCTbIO CyYasX;

e Mbl JOJKHbI CienaTb 3TO B COOTBETCTBUM C TpeboBaHMAMYM 3aKOHOAATENbCTBA;

e Bbl He 3annaTuTe ob6s3aTesbHble KOMUCCUOHHbIE COOPbLI N HE MOMNOJIHUTE CYeT B CJlyvae
OTPMLATENbLHOr0 OCTaTKa Ha Ballel KapTe;

e CYLLUECTBYIOT UHbIE NPUYUHBI AN TaKUX OEACTBUIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Wy O6WMM
[IOrOBOPOM Ha OKa3aHue MNiaTeXHbIX YCayr.

Mbl TaK>XXe MOXXEM OrpaHN4YNTb BO3SMOXKHOCTb M0JIb30BaHUA BalLel KapTol 1 (MN) CHETOM, €C/IN Mbl CYUTAEM,
4TO OHW MOryT BbITb UCMOIb30BaHbI A8 OTMbIBaHUSA AeHer, PUHAHCMPOBAHUSA TEPPOPU3MaA, MOLLEHHMNYECTBA
NN OPYron NpecTyrnHon AesTeNbHOCTU. ECnn Mbl ByaeM BbiHY)KAEHbI MPUHSATL Takne Mepbl, Mbl (Mo
BO3MOXXHOCTM) coo6WMM BaM 06 NX NpUYNHAX, 3a UCKIlOYEHMEM CrlyvaeB, Korga 3To 6yaeT 3anpeLweHo Ham
3aKOHOM.

B 3ToM c/lyyae BaM Heobxoammo byaeT coobLNTL HaM O TOM, YTO AesiaTh C OCTABLUMMUCA Ha cYeTe
cpencTBaMu. Bbl 1oKHbI ByieTe caoenaTh 3TO B TeYeHMe 3 MecsieB CO HSA NMoJly4YeHUsl Hallero yBeaoMeHus
0 3aKpbITUM BaLLIEro cyeTa.

21. Mory nun s BepHyTb AE€HbIW, NepeBeeHHbIe Ha CBOW cHeT?

Bbl MO)KeTe pacxonoBaTb HAaXOASLMECS Ha BalleM CHeTe CpelcTBa, MEPeBOAMTb MX C HErO Ha APYron cyeT
WM CHUMaTb MX B 6aHKoMaTe. B3nMaeMyto 3@ 3TO KOMUCCUIO MOXKHO y3HaTb B Tabnmue cbopoB n NMMNTOB
(pasmen 33).

Tak>xe Bbl MO)XeTe 06paTUTbCS B LLeHTp 06CcnyXMBaHMA KNMeHToB AucTpmnbbloTopa ¢ npockboii BEpHYTh
Haxo4sAlWMecs Ha BalleM CcYeTe AeHbrv B CBSA3UN C TEM, YTO Bbl YHUYTOXUM (pa3pe3asin) CBO KapTy.
dU3NYECKOe YHUHTOXEHNE LMGPOBLIX KapT He TpebyeTcs, HO Bbl AOJKHbI HAaBCeria yaaanuTb LMGPOBYIO
KapTy CO BCeX YCTPOMCTB U KowesibKoB. Mbl NnepeBefeM BaM Haxo4sLLMeECs Ha cYeTe CpeacTB, pa3Be YTO Bbl:

e 3anpalimBaeTe BbIBOA CPEACTB A0 PACTOPXKEHMS UM UCTEYEHUS CPOKA OeACTBMA HAaCTOSILLEro
LLOroBOpPa;
e pacTopraeTe HaCTOSILMIA [OrOBOP A0 COr/lacoOBaHHONM AaThl €r0 PACTOPXXEHUS UM UCTEYEHUS CPOKA



ero AencTeus;
e 3aMnpaluMBaeTe BbIBOA CPeACTB No npowecTteun 6onee 4em 04HOIo rofa Co AHS PAaCTOPXKEHUS U
NCTeYeHnsl CpoKa OENCTBUSA HAaCTOSLWEro Aoroegopa.

B yKazaHHbIX cny4aax byaeT B3MMaTbCA OOMNOJHNTENbHBIN KOMUCCUOHHBIN cbop (cM. Tabauuy cb6opoB u
nnMnTos, pasaen 33). Bo Bcex ocTanbHbIX CyYasX AOMNOSHUTENbHbIA KOMUCCMOHHbIN CHOp 3a BbIKYM
3/IEKTPOHHbIX AEHer He B3MMaeTCs — BblKyMas 3/IEKTPOHHbIE AeHbrM, Bbl 3aM1aTuTe CTaHOAPTHY KOMUCCUIO
Paysera 3a nepeBof 1 (Unn) cCHATME CPeacTB, KoTopasa byaeT 3aBuceTb OT BbibpaHHOro Bamu cnocoba
nepesofa 1 (UN) CHATUSA SNEKTPOHHbIX AeHer.

Haxopaswmecs Ha BalleM cYeTe cpeficTBa He ByayT Bo3BpalleHbl, €C/iv Bbl 06paTUTECh C Takon Npockboi no
npowlecTsmn 6onee YeM LLIeCT JIET CO AHA PACTOPXKEHUSA UM UCTEYEHUS CPOKa OeNCTBUSA HACTOSLLErO
norosopa.

Bce cpencTtsa byayT Bo3BpalleHbl B €BPO Ha YKa3aHHbI BaMu BaHKOBCKMIA cyeT. Mbl ocTasnsgeM 3a coboli
npaBo nepej NepeBofoM CpeAcTB Ha Hero nonpocuTb Bac NpefoCcTaBUTb AOKa3aTesibCTBa TOro, YTO OH
NpUHanAeXXumT BaM. YTo6bl Mbl MOFIM BLIMOJIHATE CBOW topuandeckme obssaTenbCTBa, Npexxae Yem BbiNOJIHUTb
Baly nNpocbby 0 Bo3BpaTe CPeACTB, Mbl MOXKET MOMPOCUTbL Bac NPeAoCTaBUTb HaM OMnpeeseHHYIo
MHopMaLmio (HanpuMep, yaoCToBepSoLWmMe IMYHOCTb AOKYMEHTbI). ECM BO3MOXKHOCTM NepeBecTn cpencTea
Ha yKa3aHHbIN BaMn c4eT He ByaeT No He3aBUCALLMM OT Hac NpUYnHamMm, Bbl He3aMeanuTesnbHo byneTte
NPONHGOPMMpPOBaHbI 06 3TOM, U Mbl MOMNPOCUM BacC yKasaTb APYron CHET Ui NpefoCcTaBuUTb AOMNOJIHUTENbHYIO
nHopMaLmio, HeobxoanMyo ANa BO3BpaTa CPeAcTB (OCyLecTBIeHNa nepesoa).

B pasgene 28 HacToAwmX MpaBun n3noxeHbl 06CTOATENbCTBA, MPU KOTOPbIX Mbl HE OCYLLIECTBJIIeM BO3BPaT
CcpeacTs.

22. leHbrn Ha MOeM cyeTe NMaaTeXHOW KapThl Visa A9 YaCTHbIX KJIMEHTOB 3allULLEHbI TaK Xe, KaK Ha MOeM
0aHKOBCKOM cyeTe?

CyeT N NpmMBA3aHHaA K HEMY KapTa SIBJSIOTCSA NPOAYKTaMU 3NeKTPOHHBLIX AEHEr, U, XOTSA Ha430p 3a Hallen
AeATeNbHOCTbIo ocyulecTBaseTca baHkom JInTebl, oHU He obecneveHbl cpeacTBammn ®oHAa CTpaxoBaHUA
BKN1agoB JlInutoeckonm Pecnybnmku. HUkKakom opyrom MexaHnu3m Bo3MeLleHns YObITKOB, CBA3aHHbIX CO CHETOM U
NpUBSI3aHHOM K HEMY KapTon, He NpefycMoTpeH. O4HaKO Mbl FrapaHTUPYEM, YTO BCE NONyYeHHbIe BaMun
cpenctea 6yayT XpaHUTbLCA Ha OTAENBLHOM cHeTe, 4TobObl B C/lydae Hallen HernnaTeXxecnocobHOoCTY oHK Bblin
3allMLLEeHbl OT NMPeTeH3MA HallnX KpeanTopOoB.

23. Kak nogaTtb xasnoby?

Ecnu Bbl HEOBOJIbHbI CBOEN KAPTOW UM CHETOM, UM TEM, KaK OHWN 00C/Ty>KMBAIOTCS, Bbl MOXXETe CBA3aTbCs Mo
3TOMy noBoAay c LleHTpom obcnyxmeaHus knaneHToB OuctpubsioTopa. Bce Bawwm xanobbl 6yayT pacCMOTPEHbI
ObICTPO 1 4OBPOCOBECTHO.

Ha Bce Bonpochkl Bawen »xanobbl Mbl OTBETUM MO 31. NOYTe U (UaK) 3aKa3HbIM Nnucbmom. OTBeT bygeT
npefocTaBsieH B TedyeHue 15 paboymx gHen co AHS NoNnyYeHuns xanobbl. ECAv BO3MOXHOCTY NpeaoCcTaBnTb
OTBET B TeYeHMe 3as1BJ/IeHHOr0 CPOKa He ByaeT, Mbl OTAPaBUM BaM MPOMEXXYTOYHbIA OTBET, a MOJIHbIA OTBET
6yneT gaH B TedyeHne 35 pabounx gHen.

Ecnm Bac Kak noTpebutens He yCTpouUT NPUHATOE Mo Ballen xanobe pelwieHune, Bbl BNpaBe 06paTnTbCA B
paccMaTpumBatowee »anobbl notTpebutenen yypexaeHme - baHk JINTBbI, HanncaB 3asABaeHne B cBO60AHON
¢opMe 1 0TNpaBMB €ro No yKasaHHOMY Ha CaliTe pacCMaTpPUBalOWEro »asiobbl y4pexaeHus agpecy.

24. Y10 menaTtb, €Cc/an MOU OaHHblIE N3MEHUJTNCH?
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Bbl 4OJKHbBI KaK MOXKHO CKopee coobLwmTb HaM 06 N3MEHEHUN Ballero MeHn, gamMmnanm, agpeca, Homepa
TenedoHa nnu agpeca 3. NoyThl. Ecnm noTpebyeTcs cBA3aTbCA C BaMM MO KacaloWMMCS Ballero cyeTa
BOMpPOCaM, Mbl by ieM NCNoIb30BaTb MOC/eAHME NMPeaoCTaB/IeHHble BaMN KOHTaKTHbIE AaHHble. Bce
OTrpaB/IeHHbIE BaM 3JIEKTPOHHbIE NMNCbMa UK SMS-coobuieHne ByoyT CHNTATLCA MOJYYEHHBLIMU Cpa3y nocse
X OTrNpaBKnN. Mbl He ByieM HECTW OTBETCTBEHHOCTb 3a TO, YTO MHPOPMaLNS 00 BaC He Aoluna, ec/in Bbl He
coobwnTe HaMm 06 N3MEeHEeHUN BalLMX OaHHbIX.

25. Kak obpabaTbiBaloTCA MOU NepCcoHalbHble AaHHble?

Mbl SBNSeMCA KOHTPOSIEPOM BaLlLUX NePCOHaIbHbIX AaHHbIX, KOTOPbIE Mbl UCMOJIb3YEM B LLeNAX OTKPbITUSA U
o6Ccny>xMBaHWA Ballero c4eTa 1 ynpasieHUsa UM, a TakXxe A1 NpefoCcTaB/IeHNa BaM NAaTeXHbIX yCayr. Bol
corjawlaeTecb C TeM, 4TO Yy Hac byaeT goctyn K nobor nHcopmMaLmm, KOTOpPYIo Bbl HAM NpeaocTaBuTe, a
Tak>Xe nossonseTe HaMm obpabaTbiBaTb N XpPaHUTbL €e A9 NpefoCTaBNeHNa BaM MaaTeXHbIX YyCAyr u
BbIMNOJIHEHUA MHbIX YCN0BUIN HacToAwero gorosopa. Ecnam Bl xoTute nony4ntb 6osee noapobHyto
MHdOopMaLNIo 0 TOM, Kak Mbl byaem obpabaTbiBaTb BallX NepcoHasibHble AaHHble, 03HaKOMbTECh C HalUen
MNoSMTUKOW 3aLlnTbl AaHHbLIX. OTO3BaTb CBOE corjlacue Ha 06paboTKy 3TUX AaHHbIX Bbl MOXXETe, 3aKPblB CBOM
cyer.

26. MoryT nu gaHHble lNMpaBuia MeHATbCA?

Mbl MOXXEeM BHOCUTb U3MEHEHNS B AaHHblE I'Ipanma C TeM ycqoBuemMm, 410 yBeaoMnM Bac 06 3ToM Mo 3/1. NoyTe
nninm NHbIMMN 3apaHee CorjlaCcoBaHHbIMUA crnocobaMm He MeHee YeM 3a 2 Mecsla A0 BHECEHUA N3MeHeHUN. B aToM
cny4dae 6yp,eT CYNTATbLCH, YTO Bbl COrJlaCHbl C BHECEHHbIMN N3MeHeHUAMN. Ecnn Bbl He cornacnTechb C
BHECEHHbIMUN N3MEeHEHUAMN, Bbl A0 NX BCTYNNEHUA B CUAY OO0JIXKHbI 6y,u,eTe coobwunTb Ham 06 3TOM, 1 Mbl
He3amMennnTesibHO 3aKpoeM Ball cyeT. Ecnum Bbl pelinTe 0TKa3aTbCA OT CBOEro cHeTa Takum 06pa30M, Mbl
BepHeM BaM OCTaBLUMeCA Ha HeEM CcpencCcTBa.

MocnenHioto Bepcuto MpaBui, a TakXKe BCe yBeAoMJIeHNA 0 By AyLINX NU3MEHEHUAX Bbl BCEMAa MOXXETE HaTU Ha
canTe AnctpubbioTopa. YToObl CBOEBPEMEHHO MOJy4YaTb UH(POPMALIMIO O PA3/INYHbIX U3MEHEHUAX, BaM
cnenyeT perynsapHo 3axoAuTb Ha CaT ANCTpubbioTopa 1 B CBOKO YYETHYHO 3aMucChb.

27. B Kaknx cnyvasax nnatexxHasa KapTa Visa ANs YaCTHbIX KJIMEHTOB 1 ee CYeT MOryT He paboTaTb?

NHoraa Balwa KapTa WM CHET MOryT He paboTaTb (Hanpumep, n3-3a paboT No TexXHNYECKOMY 00CTy)KNBAHUIO
CUCTeMbI). B Taknx cnydasix Bbl HE CMOXKETE:

a) NCMONb30BaTb Bally KapTy OJ18 onsaTbl MOKYMNOK UAN CHATUSA Hann4YHbIX B 6BaHKoOMaTax 1 (nnu)

b) nony4nTb nHpopmMauunio o cpeacTBax Ha BaweM c4yeTe n (Mamn) o NoCNegHNX onepaumax.

Kpome Toro, Kak 1 B ciy4ae € ApyruMu naaTexHbIMU KapTaMu, Mbl HE MOXKEM FrapaHTMPOBaThb, YTO NpoAaBeLl
NpMMeT Ballly KapTy WK 4YTO BCe Bally onepauun 6yayT NnoATBEP>XKAEHbI. DTO MOXET C/lyYUTbCS N3-3a
CMCTEMHOW OLWMGKK, MO HE3ABMCALLMM OT HAaC NPUYMHAM, Ha OCHOBAHWM MPABOBbLIX UM HOPMATUBHbIX
TpeboBaHWin, a Tak)Xe U3-3a BPEMEHHOW 6JIOKMPOBKN, OrpPaHNYEeHNS NN 3aKPbITUS Ballero cHeTa Uam oTkasa
3aMeHUTb ero B COOTBETCTBUM C HacTosAWMMK MNpaBuiamu.

28. Halla oTBEeTCTBEHHOCTb

Mbl 06513yemMcs BepHYTb BaM CpefCTBa, KOTopble Mbl 6@30CHOBaTE/IbHO CANCANM C Ballero cyeta. Ecam
BMOC/IEACTBUM BbIAICHUTCS, YTO BO3BpaLLeHHas cyMMa 6biia cnncaHa 060CHOBAHHO, Mbl MOXKEM CMNCATb ee C
BalLUero cyeTa W B35Tb C BAC 3a 3TO KOMUCCMOHHYIO NiaTy. Ecnm y Bac Ha cyeTe byaeT HeAOCTAaTOYHO CPeAcCTB,
Bbl OJKHbI ByieTe He3aMennMTeIbHO BEPHYTb YKAa3aHHY HaMn CyMMy.
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Ecnun He3akoHHble onepauunmn 6yayT oCyLeCcTBJIEHbI MOC/e TOro, Kak Bbl CO06WMAM HaMm 06 yTepe, Kpaxe,
nopye Ui He3aKOHHOM MCMOIb30BaHUN BalLen KapThbl UM CHETA, U NMPY 3TOM Bbl BeSIM Cebsl YECTHO U He
HapyLwunn HacTosiwme MNpaBuia, OTBETCTBEHHOCTb 3a 3TW onepauumn byaeT fe)xaTb Ha Hac.

Mbl He HeceM OTBETCTBEHHOCTb:

3a TO, YTO NMpodasel Mo KakMM-N1mbo NpuyYrMHaM oTKa3blBAaeTCSA MPUHUMATL Bally KapTy;
3a nobble npekpaleHns, cbon nnm yxyaweHuns B NnpoLecce npenocTaBieHUs HaWux ycayr Wan ycnyr
TPEeTbEN CTOPOHbI, KOTOPYIO Mbl MPUBNEKNN OIS BbINMOJIHEHUSA CBOUX 00653aTeNbCTB;

e 3a O0TKa3 NoATBepAMTb onepauuto;

e 33 6/IOKMPOBKY BalleN KapTbl WIN CYETA, aHHYJIMPOBAHME KapThbl NN 3aKpbITUE CHETA;

e 3a Ntobble ybbITKU, CBA3aHHbIE C OTCYTCTBUEM Yy Bac U3-3a C60eB BO3MOXXHOCTU MOJIb30BaThCS Ballen
KapTon UaN NOOKJ/IOYNTLCS K BalUEMY CYETY;

e 3a Ntobble BaWmM NpsMble NN KOCBEHHbIE YObITKM Unn yuwepb (BKIoYas MOoTepo A0X0A0B, penyTauunn,
BO3MOXXHOCTEN NN OXKNOAEMbIX HAKOMEHNIN), CBA3aHHbIE C MOJIHOLUEHHbIM UK YaCTUYHbIM
NCMoJsib30BaHMEM BaMU Bawlen KapTbl, MOBUAbLHOr0 MPUAOXKEHNSA, CanTa UIN YHETHOW 3annucu nam c
OTCYTCTBMEM Y BaC TaKOM BO3MOXHOCTU, @ Tak)Xe C UCMOJIb30BaHMEM Ballen KapTbl NN yHETHOWN
3anucu nobol TpeTbel CTOPOHOM (eCIN MHOE He NPeayCMOTPEHO 3aKOHOM);

e 3a KayecTBO, 6€30MacHOCTb, 3aKOHHOCTb W BCE APYyrne acnekTbl, CBSA3aHHble C N0ObiMU
npruobpeTeHHbIMK C UCMOJIb30BaHMEM Ballel KapTbl TOBapaMun UanN yCcayramu;

e 3a Ntobble He3aBUCSLIME OT HaC HEOPAMHAPHbIE N HenpeaBuaeHHble 06CTOATENbCTBA, YEM Obl OHUN HU
ObIN1N BbI3BaHHbI.

MpepocTtasnasg SMS-ycnyru, Mbl He HeCeM OTBETCTBEHHOCTb 3a 3anas3fjbliBaloline, HefocTaBsIeHHbIe Un
nponasBLwmne coobueHns n 3a npobsembl 4OCTyNa (CBsI3aHHbIE C TEXHUYECKNMU, KOMMbIOTEPHbLIMU,
WHTEPHETHbLIMUN, TeNeOoHHbIMN, KabeNbHbIMU UM SNEKTPOHHbLIMK HerMoslagkaMu, C HapylweHuaMmmn B paboTte
TexHun4eckoro obopynosaHumsa, nporpaMmMHoro obecnevyeHuns, cpeacTB CBA3M U nepenavn nHhpopmaumm nam
canTa u c gpyrummu npobnemamm), KOTopble MOryT MewaTb BaM MoJsib30BaTbCA SMS-ycnyramum.

Hu ogHO nonoxeHne HacToawmux Mpasnn He ocBo6OXKAaeT OT OTBETCTBEHHOCTU 32 CMEPThb, HAHECEHHbIE MO
HEOCTOPOXXHOCTU TeJIeCHble MOBPEXAEeHNS, MOLLEHHNYECTBO UAN NpefHaMepeHHoe BBeJeHne B 3abnyxxaeHue,
a Tak>Xe oT nboin apyron yCTaHOBJIEHHOW 3aKOHOM OTBETCTBEHHOCTU, KOTOpPas HE MOXeT BbiTb UCK/IIOYEHA
NN N3MEHEHa MO COriallleHnIo CTOPOH.

29. Kakre KOMUCCUOHHbIe COOPbLI C MEHA MOy T B3MMaTbCs (MOMMMO YKa3aHHbIX B pa3aene 33)?

Mbl MOXXeT B3MMaTb MnsaTy 3a 060CHOBaHHbIE pacxonbl, CBA3aHHbIE C MPUHATUEM Mep, HanpaB/ieHHbIX Ha
npekpaLlleHne ncnoJyib3o0BaHNA BaM KapTbl NJIX CHe€Ta U Ha BO3BPaAT BCeEX CBA3aHHbIX C Ballen OeAaTeNIbHOCTbIO
nnaTeXHbiX CyMmMm, eCJin Bbl:

e 1CMOJIb3yeTe CBOK KapTy WK CHET AN OCYLLEeCTB/IEHNSA HE3aKOHHOW AeATeNbHOCTH;

e 1CMOJIb3yeTe CBOK KapTy nam c4eT, He cobniogasa HacToawme MNpasnna;

e Benn cebs kpanHe 6e30TBETCTBEHHO (HanpuMep, He cobnoganm npasuna 6eszonacHOCTM KapTbl U PIN-
KoZa MK XKe He3aMeLNMTeNIbHO He coobLLnAn HaM 0 HECAHKLMOHUPOBAHHOM OOCTYNE K BalleMy CYeTy
nnm ob ytepe, Kpa>ke UM UCNoJsib30BaHUM NOCTOPOHHUM NIMLOM Ballen KapThl).

Mpun Taknx o6CcToATENbCTBAX CPeACcTBa ornepaumm He BO3BPALLAOTCA, U Mbl MIMEEM MPaBO B3bICKATb C BaC
060CHOBaHHbIE pacxodbl, CBA3AHHbIX C MPUHATMEM Mep, HarMpaB/IeHHbIX Ha NMpPeKpaLleHne NCMOoJIb30BaHUsA BaMin
naaTe)XxHon KapThl Visa N ee cHeTa 1 Ha BO3BPAT BCEX CBA3AHHbLIX C Ballel AeATeNbHOCTbIO MIaTeXHbIX
CYMM.



Ecnu Bbl HE NCMOb30BaIV CBOIO KAPTY UM CHET OJ1S1 OCYLLECTBAEHUSI HE3aKOHHOW AeATeNbHOCTU, MPUHSN
Bce Heobxoammble Mmepbl 6e3onacHoCTK 1 cobntogann HacToswme MpaBnna, MakCMMasibHas CyMMa, KOTOPYIO
BaM, BO3MOXXHO, MPUAETCS 3anjaTUTb 3@ HEABTOPU30BaHHYIO OMepaLnio, OCYLLIECTBJIEHHYIO C MCMOJIb30BaHNEM
YTEPSIHHON NN YKPAOEHHOW KAapPTbl UIN YTEPSHHbIX WA YKPAOEHHbIX AaHHbIX A0 TOr0, Kak Bbl yBEeAOMMAIN HAC
06 s3ToMm, cocTaBuT 50 eBpo.

Ecnn Mbl 6yaem BbIHY>XKAEHbI B PYHYHOM pexnme OCyLLeCTBUTb NaaTexX UM NCnpasuTb olwnbKy,
npou3oLleLlyto no Balen BMHe uamn B pesyJsbTaTe 6e30enCcTBUA C Ballen CTOPOHbI, Mbl MO>XKEM B35ATb C Bac 3a
3TO AONOJIHUTENbHYIO MAaTy.

30. Mory nu s npedocTaBuUTb OOCTYM K CBOEMY CYETY NOCTaBLMKaM YCyr TPeTben CTOPOHbLI?

Bbl MOXXeTe NpefocTaBUTh ABASIOWNMCA 06BEKTOM peryimpoBaHns NOCTaBLUMKaM YCAYr TPeTbel CTOPOHBI
(MYTC) (BkNto4asa NOCTaBLMKOB YCAYr N3BeweHnsa o coctosaHmm cyeTa (MYUCC) n noCcTaBLUMKOB yCayr
MHULMMPOBaHMA nnaTtexa (MYWM)) pocTyn K BalweMy cYeTy naaTeXXHOoW KapThl Visa 419 OCyLLEeCTBEHNS
nnaTexxemn n noayyveHnsa nHhopmaumm o banaHce cyeTa Uan OCyLECTBJIEHHbIX onepaumnsx.

Mpexpae 4yem npepoctasuTb MYTC [oCTyn K BallemMy CYeTy, Bbl O0JIKHbI:

a) ybegntbcsa B ToM, 4To NYTC Hapgnexxawum obpa3om ynosHOMOYeH U obnagaeT BCeMM HEOBXOANMBIMU
pa3peLlleHnsaMu;

b) NnpoBepuTb, Ha Kakol ypoBEHb [OCTYNa Bbl COrnallaeTech, Kak byaeT NCNonb30BaThCS Ball CHET U B KAKOM
obbeme Balum gaHHble ByayT nepepaBaThCA TPETbUM SNLAM;

C) 03HAaKOMUTbLCHA CO CBOMMM NpaBamMm N 06A3aHHOCTAMMN B paMKax gorosopa ¢ MYTC - ocobeHHO ¢ NpaBoM
0T3bIlBa COrJlacusa Ha AOCTYN K CBOEMY CHETY.

Mbl MOXXeM He NpefoCcTaBnUTb nyTcC 0OoCTyn K BalwemMy cHeTy, eCJZin Y HaC BO3HUKHYT COMHEHNA OTHOCUNTEJIbHO
3aKOHHOCTM OOCTYMa Uan ero NCnoJib30BaHMA.

Mbl He ABNSeMCs CTOPOHOW Kaknx-nnbo Bawmx cornawenunn ¢ NYTC v He HECEM 3@ HUX HUKAKOM
OTBETCTBEHHOCTU. C y4eTOM BCEX BalUMX MpaB Ha BO3BpPaAT CPEACTB Ha OCHOBaHWUM HacToAwmMx MpaBua Mbl He
Hecem OTBETCTBEHHOCTb 3a:

a) nobble ybbITKK, CBA3aHHble C NpussiedeHnem NYTC u 3aknto4eHnem gorosopa c MNYTC;
b) nobbie pencteua MYTC, cBsi3aHHbIE C MPUOCTAHOBNIEHWEM UKW NMPEKpPaLLEeHNEM BalUero npasa rnoJsib30BaHUSA
X ycayramm, n Kakme-nmbo BoO3HMKLLNE B pe3ysibTaTe 3Toro yobiTku,

31. Mory N1 s NepefioXX1MTb CBOW NpaBa Unnm 0643aHHOCTM B paMKax HacToswmx MpaBua Ha Apyrux amuy?

Bbl He MO>XKeTe NepeNioXXnTb Ha Kakoe-To ApYroe L0 HUKaKue CBOM npasa nam o0683aHHOCTU B pamMKax
HacToswmx MpaBun 6e3 NpeaBapUTEsIbHOrO0 MMCbMEHHOI0 COrJlaCcus C Hallen CTOPOHbI. Mbl MOXXEM
nepeycTynuTb CBOW BbIFrOAbl U TATOThl B paMKax HacTosawmx Mpasun niobomy apyromy nuuy B noboe Bpems,
yBefoMuB Bac 06 3TOM 3a ABa MecsiLa A0 3Toro. Bawwm npasa npu 3ToM He ByayT 3aTPOHYThI.

32. OcHoBoOMoNaratLwme npaBoBble aKThl

HacTtosuwume MNMpaBuna byayT TONIKOBaTLCSA B COOTBETCTBUW C 3aKOHOOAAaTeNbCTBOM JInToBCKOM Pecnybnunkun, n Ha
HUX PacnpoCTPaHAETCA NCKAYUTENbHAA IPUCANKLMA cyaoB JInTosckon Pecnybnmku.

33. Kakne encTByoT KOMUCCUOHHbIE COOPbI U NUMUTBI?

KOMUCCNOHHbIE C60pb| N TIMMUTbI BCErga MOXXHO HAaNTW Ha cante AncTpubbloTopa.



https://www.paysera.com/v2/ru/ceny/ceny-platezhnoi-karty

34. Kak 3awmuieHbl MOV cpeacTsa?

Bawa nnaTtexxHasa kapTa Visa 1 Balw c4yeT npenocTtaBseHbl KoMmnaHuen UAB «Finansinés paslaugos “Contis”»
(koo komnaHum 304406236, ronoBHOM odunc no agpecy: Gedimino pr. 20, BunbHioc, JinTea), koTopon baHk
JInTBbI NpefocTaBn NPaBo BbiNyCKaTb 3/IEKTPOHHbIE AeHbIM 1 KOTopas ABnseTcs 4ieHoMm Visa.

ObpaTnTe BHUMaHME Ha TO, YTO CYET NJIaTeXXHOM KapTbl Visa 414 YaCTHbIX KJIMEHTOB U nJaTexHasa KapTa Visa
ANS HaCTHbIX KJIMEHTOB ABASKTCA NPOAYKTaMN dNEKTPOHHbLIX AEHEr, U XOTS HaA30p 3a Hallen AeaTeNbHOCThbIO
ocyuwecTBnseTcs baHkom JInTBbl, OHM He obecneyeHbl cpeacTBamMmm ®oHAa CTpaxoBaHUSA BKIaA0B JINTOBCKON
Pecnybnmku. OgHako Mbl FapaHTUPYyeM, YTO BCE NOJIyYeHHble BaMu cpencTea byayT XpaHUTbCA Ha OTOENbHOM
cyeTe, n ecnum Bapyr komnaHma UAB «Finansinés paslaugos ,Contis“» yTpaTuUT nnate)xecnoCobHOCTb, BalLu
cpencTea OyayT 3almLEHbl OT MPEeTEeH3U CO CTOPOHbI HalUUX KPeanTopOB.

MpaBunaa Noab30BaHUA NAATEXHON KapTon Visa (Bepcusa gencrtentenbHa o 01.08.2023)

MpaBunaa Noab30BaHUA NAATEXHON KapTon Visa (Bepcus aencTenTenbHa Ao 22.12.2025)
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