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[MpaBKNa HagaHHSA NOCAYTU IHILIIOBAaHHSA NAaTexXy Ta nocayr
IHDOPMaLIl MO paxyHKax

BinkpuTtum iHtepcdenc — 3arasbHOLOCTYMHUA TEXHIYHUIA iHTepdenc ANna B3aEmMoaii Mixx 06CnyroByoymnMu
paxyHKW NocTavajJibHMKaMM NNATIXKHMUX MOCAYr, MoCTavYasibHUKaMn NOCAYr1 iHILilOBaHHA NaaTexis,
rnocTavyajibHUKaMM NMocayrun iHhopMauii Mo paxyHKax, MocTadYajibHUKAMW iHWWX MNOCAYT, MAaTHUKaMM i
ofep>xyBadamu.

MocTayanbHUK NOCnyru iHidiloBaHHA nnaTtexy, MocTtavyanbHUMK nocnyru iHpopmMmauii no paxyHkax),
Paysera — «Paysera LT», UAB, kog topnaunyHoi ocobu 300060819, anpeca ronosHoro oguicy: Pilaités pr. 16,
BinbHioc, LT-04352, JlInTea, agpeca enekTpoHHOI nowtu: info@paysera.lt, Ten.: +370 52071558. JliueHsia
YCTAHOBU eJIeKTPOHHUX rpolient Ne 1 g BuaaHa 27.09.2012; opraHoM, ssknih BuaaB NiLeH3ito Ta 34iACHIOE
Harnsg, € bank Juten & ineHTudikauinHmin koa 188607684, agpeca: Zirmdny g. 151, BinbHioc, agpeca
enekTpoHHoi nowTw: pt@lb.It, Ten.: (8 5) 268 0501; naHi npo «Paysera LT», UAB, 36upatoTbCs Ta 3b6epiratoTbca
B PeecTpi topnanyHmnx ocib Jintoscbkoi Pecnybnikn.

MnaTHukK — ¢i3nyHa abo topmnanyHa ocoba, ska Ma€ paxyHoK(-K1) B iHLWIN(-MX) yCcTaHOBI(-ax) NoCcTavYajibHUKa
MAaTi>XHUX MOCAYr Ta sika Aa€ 3roay abo Hada€ NnaaTiXXKHE A0PYyYEHHS 3 LUbOoro(-ux) paxyHky(-iB),
KOPUCTYIO4YUCH nocnyramm Paysera, onncaHnMmu B gaHux lNMpasunax.

Mocnyra iHiuiltoBaHHA nnaTexy, MIMN — nnaTi>xkHa nocnyra, SKka 403BONSAE 3a 3anNuUToM MNaaTHUKaA iHiLitoBaTK
yepes NocTavYanbHUKaA MOCNYT iHiLilOBaHHSA NMaaTexXy niaTi>XKHe OOPYYEHHS 3 paXyHKY, BiAKPUTOro B yCTaHOBI
iHLLOro MocTayvYajJibHMKa MAaTiXKHUX MNOCAYT.

MocTtayanbHuK naaTi>xHux nocnyr, MMM — B gaHux MNMpaBuaax po3yMieTbCA AK MOCTavYasbHUK NAATIXKHUX
Mocnyr, B YCTAHOBI AKOro y MNnaaTHWKa BiAKPUTUNA NNATIXKHUIA paxyHOK, 3 aKoro MNaaTHMK Ma€e HaMip HagaTu
nnaTi>xHe fopyyYeHHs (Hanpuknad, 6aHKN, KpeaUTHI YCTaHOBU Ta iH.).

Mocnyra iHnpopmauii no paxyHkax, MIP — nnaTi>kHa nocnyra, Wo 003BOJIAE OTPUMYBATU MO iIHTEPHETY
KOHCO/ifoBaHy iH(pOpPMaLLito NPO HAsBHICTb paXyHKY abo paxyHkKiB MNnaTHWUKa B YCTaHOBI iHLLIOIro
rnocTaYvasibHMKa NAaTiXKHUX NOCAyT.

MpaBuna — faHi NpaBMaa HajaHHA NOCAYrU iHILiIlOBaHHSA NMaaTexXy Ta Nocayrun iHpopMauii No paxyHKax.

OCHOBHI xapakTepucTtuky MM n rMiP

1.B gaHux MpaBunax Bu3Ha4YaeTbCa PyHKUioHyBaHHSA 1M Ta MIP B cuctemi Paysera, HaBOAATbLCA OCHOBHi
xapakTepuctukuy MIMN ta MNIP, pernameHTyeTbCa 06pobKa NnepcoHanbHUX AaHux MnaTHUKa Npyv HagaHHiI
MnaTHuky MIM Ta MIP.
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2. MNP, wo HapaeTbca Paysera aae 3Mory MNnaTHUKY, 9KUN Ma€e HaMip ckopucTaTucs MIM, MoXNMBICTb Yepes
nigTpuMmyBaHuin Paysera Bigkputuni iHTepgeinc oTpmmMmyBaTn iHpopMaLito Npo CBOI paxyHKM B iHworo MMM,
B6anaHcK unx paxyHkis Ta / abo BubupaTun paxyHoK, 3 aKoro MNnaTHMK Ma€ HaMip iHiuitoBaTn MnaTiKHe
DOpYYEeHHS.

3. Hapatoum YU, Paysera nponoHye MNnaTHUKY MOXAUBICTb Yepe3 nigTpuMyBaHuin Paysera Biokpntui
iHTepdenc iHiyitoBaTK | NigTBEPANTU (aBTOPM3YyBaTN) aBTOMaTU4YHO chopMoBaHumim gna ceoro MMM nnaTixxHe
AOpPYYEHHS.

4. Paysera He cTarye 3 lMnaTHMKa KoMicinmHy nnaTy Hi 3a MIM, Hi 3a MIP. OgHak unmun Mpasunamun MnaTHUK
MOBIAOMNAETBLCA MPO Te, WO 3a NNAaTIXXHWUIN NepeKkas CTAryeTbCA CTaHOapTHa KOMICiHa niaTa 3a naaTiXXHWR
rnepekas BiAMoBigHOro Tuny, AKy 3acTocoByE wWono NnatHuka i cnucye MMM, dkwo MMM MnatHuka
nMpoiHopMy€e Npo BapTiCTb TaKoro naaTi>XHOro nepekasy Paysera, Paysera B CBOIO Yepry npoiHOopMye Npo e
MnaTHUKa nepL, HiXK MNaTHMK NiATBEPAUTb NJaTiXKHE AOPYYEHHS.

[HeTaneHnin onuc pyHkUioHyBaHHA [T Ta [1IP

5. BignpaBnswo4m 3annT Ha iHidiauito MIM 3i cBoro paxyHkKy Ta / abo 3annT Ha oTpuUMaHHSA iHhopMauil no
paxyHky, MNnaTHMK Hafa€ CBOK 3roly Ha BUKOPUCTAHHSA AaHUX MNOCAYr €/IeKTPOHHMUM CNOCoBoM i
nigknYvaeTbea go ceoro MMM 4yepes nigTpuMyBaHun Paysera Bigkpntunm iHTepdenc wiaxom BBegeHHS
06niKoBMX JaHMX ONA NigKNOYEHHS A0 iHTepHeT-0aHKiHry, e aBTOMaTUYHO (DPOPMYETLCS i iHiLIlOETLCA
naaTi>KHe JOopYyYeHHS Bif iMeHi MNnaTHUKa. BUKOHy04M Lo yHKLIt0, Paysera He 36Mpa€, He HAaKOMMYYE | He
36epira€e gaHi Nigknto4YeHHs 0o iHTepHeT-baHKiHry MnaTHMKa (NepcoHanbHi 3aX1CcHi gadi). IHbopMauis, ska
BUKOPUCTOBYETLCA M1aTHNKOM Npn NiAKAOYEHHI A0 iHTepHeT-baHKiHry MNnaTHMKa (ko4 KNieHTa, mapob, Koaun
reHepaTopa, KapTKN KOAIB i T.M.), LUWNPYETLCA i BAKOPUCTOBYETLCA NMLIE A4 O4HOPA30BOI iHiLiauil
MAaTi>)KHOro AOpy4YeHHs, 04HOPa30BOro HagaHHS iHhopMauii 3a paxyHKOM i nuwe ans O4Hi€el cecil.

6. NnaTHMK Hagae€ 3roay Paysera iHiuitoBaTy MM i MNP B KOXKHOMY KOHKPETHOMY BMMNaAKy HagaHHSA NoCayrn,
HaTUCHYBLUW Ha cneuiasibHy KHOMKY B iH(pOpMaLinHOMY BiKOHLUi i Hagani BUKOHaBLUM aKTUBHI 4il, To6To
LIISIXOM BBEAEHHSA CBOIX AaHUX nigkaodeHHa o MMM i nigTBepa)XeHHSA chopMoBaHOro Paysera nnaTi>kKHOro
nopy4deHHs. MnaTHukK, BukopuctoBytouu MM Paysera, oaHOOCIGHO Bif CBOro iMeHi iHiLiOE NnaTi>XHe AOopYyYEHHS
obpaHoro Hum MMMMN. CkacyBaTh naaTi>XHE OOPYHEHHS MOXXHa A0 MOMeHTY 3roau NnaatHukKa Ha iHigiayito MIM.
MnaTHUK MOXXe CKacyBaTW NnaTiXKHE AOPYYEHHS NMOKU BOHO He NiATBEPAXKEHO (He aBTOpM30BaHO). ba)KaHHSA
CKacyBaTW NnaTi>KHe OoPYyYEHHS BUABASE MNMNaTHUK €IeKTPOHHUM CNoCcoboM, nepepBaBLLN CECil0 aKTUBHUMM
aiamun abo He migTBEPAMBLIM (HE aBTOPU3YBaTU) NAaTiXKHE LOPYYEHHS.

7. Mpwn BukopucTaHHi MIMN NaaTHUK B MOMEHT iHiUiauii nnaTexy Mmatume 3mory 6adnTn paxyHok (-a) i 6anaHc
paxyHky (-iB) MnaTHMKa B KOHKpeTHIn ycTaHosi MMM. Akwo MNnaTHUK Ma€ Ginblue 0A4HOro paxyHKy B NEBHIi
ycTaHosi i MMM, npwn 3aincHeHHi nepeka3y MnaTHUK Mo)xe BUBpaTn TON paxyHOK, 3 IKOro NJaHYye 34iNCHUTN
nnaTi>xHe fOopYyYeHHS.

8. Mpwn BukopucTaHHi MnatHnkom MM, konum MnaTHUK nigknto4YaeTbea Ao ceoro MMM Yyepes nigTpuMyBaHUin
Paysera Bigkputuin iHTepdeinc, Paysera aBToMaTu4HO hopmMye ansa MNnaTHUKa NnaTi>KHe AOPYYEHHS 3rigHo 3
HadaHMK MNAaTHUKOM AaHMMUI, BKJIIOYa04YM BUKIageHy HuKYe iHchopMaLiito:

8.1. Paysera BKa3yeTbCA K oep>KyBay, a iHpopMauis Npo KiHLEeBOro oTpMMyBada KOLUTIB HaQa€ETbCA
MnaTHUKY B NOJi NPU3HAYEHHSA NaaTeXYy;

8.2. AKLLO KiHLEeBUA of4ep>KyBay KOLWITIB € KJiEHTOM Paysera, MpM3HaYeHHS NaaTexXy 3arnoBHIOETLCA
aBTOMaTWUYHO, BiOMNOBIAHO 00 3a3Ha4YeHUX KiHLUEBUM OOep>XyBavyeM KOLWTiB AaHMMK, wob KiHueBuin ogep>xyBad
MaB MOXXJIMBICTb JIEFKO PO3Mi3HaTW 3a4inCHeHN MnaTHUKOM naaTiXx, a caMme ToBap abo nocnyry, abo iHwWy
MeTy, 3 Kot ByB 34iNCHEHUI NAATIX;



8.3. cyma nnaTexy, aBToOMaTU4YHO cchopMoBaHa B pe3ysabTaTi NI, a TakoXX 3a3HadeHa i niaTBepa’keHa
MnaTHMKOM Mpu iHiLiauil NNaTiXXHOrO AOPYYEHHS;

8.4. nmicng Toro, Ak NnaTiXXHe AopyvYeHHs 6yno chopMoBaHO, B HbOMY HEMOXKJINBO 3MIHUTU CyMy, O ep>KyBada
abo iHWi geTani onepadui.

9. MnaTHMK NiagTBEpPO)KYE (aBTOPU3YE) aBTOMATNYHO cchopMoBaHe Paysera nnaTi>xHe [OpYyYHEHHS.

10. Micnga ycniwHOro HagaHHA NOCAYrn iHiLilOBaHHA NAaTi>XHOro Aopy4eHHs, Paysera B HafinHOMy cepenoBuLL
nepepadi gaHnx Hagae MnaTHUKY i KIHLEBOMY oAep>KyBady NiATBEPAXKEHHS NMPO HaNeXHY iHiliauito i
30INCHEHHA NNATIXKHUX OOPYYEHb, LLO B TOW XKe YacC € NiATBEPOXKEHHAM YCMiLWHOMO iHiLiloBaHHS MAATIXKHOIO
aopy4deHHs B yctaHosi MMM MnaTHMKa. Pa3om 3 wi€to iHpopMaui€to Paysera Hafa€ iHWI oTpMMaHi npu
30iNCHEHHI NnaTi>XHOI onepauii AaHi, Wo [03BoAAITb MNNaTHUKY | KiIHLEBOMY o4ep>XyBayy KOLUTIB po3ni3HaTuU
naaTi>KHY omnepalito, CyMy naaTiXXHOI onepauii i gaHi, Wo 403BOMAITb 04ep)KyBayvy KOWTIB po3ni3HaTw
MnaTHMKa.

11. Paysera iH(hopMy€E KiHLEBOIro oaep>XyBaya KOLWTIB NPO yCMillHe 34iNCHEHHS MaaTexy.

12. Hagato4wm NI, Paysera Hagae€ MnaTHUKY i KiHLEBOMY ofep>KyBa4y KOLWTIB AaHi, WO A03BOJIATb
ineHTUgiKyBaTN NNaTiXKHY onepadito i NMnaTHuKa.

13. Hapatoum MIN i / abo MIP, Paysera Hi B AKOMYy pas3i He TpUMae rpoLoBmx KowTiB MnaTHUKa.

>BiOnoBIOa/IbHICTb

14. Paysera Hece NoOBHY BiAMOBiA4a/bHICTb 3@ NpaBW/ibHE HafaHHA NATIXKHOMO AOPYYeHHSA MnaTHMKa 3a4aHol
MnaTtHukom MMG, a Takox 6e3neKky i KOHMIAEHUINHICTb OaHNX NiAKAOYEHHS A0 iHTepHeT-6aHKiHry MNnaTHuKa.

15.Y pa3si, Akwo Paysera BnkoHana MIM 3rigHo iHiuinoBaHoro NaaTHUKOM NAATIXKHOMO AOPYY€EHHS, i BiANOBiAHO
0o ui€i iHdbopMauii 3a3Ha4veHi NnaTHMKOM Kow Ty Bynun 3apaxoBaHi Ha PaxyHOK O4€ep>KyBaya, NPoTe 3 SKMXOCb
MPUYNH KOWTW He Bynn cnucaHi i nepeBeaeHi 3 paxyHKy MNnaTtHnka abo 6ynn nosepHyTi MNnaTHUKyY, Paysera
BBaXKa€ Taki KowTn 3aboproBaHicTio NnaTHMKa nepes KiHLEBUM OAep>KyBavyeM KOLUTIB.

16. 9kwo MNnaTHMKY CTa€ BiAOMO NpPoO HeaBTOpPU30BaHi abo HEBIPHO 34iNCHEHI NAaTiXXHI onepauii nNig Yac
BUKOPUCTaHHA nocnyr Paysera, NnaTHUK NOBUHEH 3BEPHYTUCS 3 LIbOro NMpMBoAy 00 06C/yroByrO4Oro noro
agMiHiCTpaTopa NNaTi>XHOro paxyHKy BiAMOBiAHO 40 Npoueaypu, BCTaHOBJIEHOI AOrOBOPOM 3 aAMiHICTpaToOpOM
MAaTi>XHOrO PaxyHKY.

3aXUCT OaHWX

17. 3 meTot0 3abe3neyeHHsa 6e3nekn NaaTiXKHUX NepeKkasiB i KOHpigeHUiINHOCTI gaHnx MnaTHWKa Paysera He
36epirae Hiskux gaHunx MnaTHMKa, MNOB'A3aHMX 3 NEPCOHANIbHUMUN 3aXUCHUMUN AaHUMK (HanNpuKiagd, YHiKaabHNX
ineHTUdikaTopis, Nnaponie abo KoAdiB NiagTBEPAXXEHHSA (aBTOPM3aUil) NIaTiXXHUX NepekasiB) B cucteMax
iHpOPMaLIMHNUX TEXHOMONIN | Ha BUKOPUCTOBYBaHNX cepBepax. BCi Ui AaHi HagatoTbCsa cammm cyb'eKToMm
rnepcoHasnbHMX aaHux Ta / abo MMM.

18. Bci gaHi nigkntoYeHHs 0o iHTepHeT-6aHKiHry MnaTHMKa (NepcoHanbHi 3aXUCHI AaHi) BUKOPUCTOBYIOTbLCSA Mig,
yac cecii ogunH pa3. MNpoTarom BCi€i cecii Taki gaHi WNPPYOTLCSA | HE MOXXYTb BYTVU BUANMUMU, BiAHOBJIIOBATUCS
abo BmkopucToByBaTnCA B cucteMi Paysera. Mpn KOXKHOMY 3anuTi Ha iHiLiaLilo naaTi>XXHOro gopy4eHHsa Ta / abo



iHchopMaLii 3a paxyHkoM MNnaTHUK 3060B'a3aHUIA 3aHOBO NIATBEPANTU CBOO 0COBUCTICTL 06CYroBYOHOMY MOro
paxyHok M.

19. Bci gaHi, HagaHi NMnaTHUKOM B cucTemi Paysera nifg 4ac 34iNCHEHHA nepeKka3y, nepenatTbca ycTtaHosi MMM
rno 6esne4yHoOMy KaHasy, 3aXuLLeHoro ceptugikatom SSL. TaKUM YMHOM, AaHi NigKNIOYEeHHS 40 iIHTpeHeT-
6aHkKiHry MNnaTHWKa | Kogn NigTBepO)XeHHs (aBTopm3alii) nnaTiXXHUX gopyyeHb Ta / abo 3anuTiB iHopMauii 3a
paxXyHKOM 3a/uLatoTbCa B 6e3neui i He MoXXyTb ByTn nepexonseHi TpeTiMn ocobamu.

21. 3 meToto HagaHH4A MIMN Ta MIP B cuctemi Paysera MoxxyTb 06pobasTUCA HAaCcTyMNHi AaHi (BKAOYaumn
rnepcoHasbHi gaHi): im'a Ta npi3emwe (abo Ha3ea) MNnaTHUKa; iGeHTUdIKaUinHKUA HoMep NaaTHUKa NOAATKIB;
haTa, CyMa Ta NpU3HAYeHHA NaTexy; agpeca eNeKTPOHHOI nowTK; IP-agpeca; cNnMcok paxyHkiB MNMnaTHWKa Ta
ix 6anaHc; HoMep paxyHKy MNnaTHuKa.

21. Paysera 06pobnsie nepcoHanbHi aaHi MnaTHWKa Ha NiacTaBi 3aKOHOAABYMX aKTiB, WO PEryOTb HadaHHS
MAaTI>XHUX MOCAYT.

22. Paysera 06pobnsie nepcoHanbHi gaHi NMnaTHWKa BiAMNOBIAHO A0 TaKUX MPUHLMMIB:

22.1. rapaHTye€, W0 oTpuMaHa B xo4i HagaHHA MIP iHdhopMauia npo NaaTHUKa HaJa€eTbCsa TifibkK MNaTHUKY i
BUKJIIOYHO 3a 3rofoto NnaTHUKa;

22.3. He 36epirae KOHpIAEHUINHMX NAATIXKHUX faHMX MNnaTHUKa, TO6TO AaHUX, SKi MOXXYTb BYTU BUKOPUCTaHI B
WaxXpancbkKnxX Linax i gki nignagatoTb Nig BU3HAYEHHS MEepPCOHasIbHUX 3aXUCHUX OaHUX;

22.4.3abe3neyvye 3axXnUCT NEPCOHANIbHUX 3aXNCHUX AaHUX MnaTHUKa Big MOXXNMBOCTI AOCTYNY A0 HUX TPETiX
CTOpPiH, KpiM camoro MNnaTHMKa i eMiTeHTa NepcoHasibHUX 3aXUCHUX faHux (BignosigHoro MMM));

22.5. He 36upac€ i He BUKOHYE XXOOHUX OAaHUX B HEMOB'A3aHUX 3 HagaHHaM MM i / abo MIP winsax;

22.6. Ma€ 4OCTYN BUKJIIOYHO A0 BKa3aHUX MAaTi>KHUX paxyHKiB i NOB'A3aHOl 3 NAaTiXXHUMK onepauiamun
iHchopMaLlii;

22.7. He 3MiHI0E 3a3HaYeHMX B MIATIXKHOMY OOPYYEHHI NepCcoHaNbHMX AaHUX MnaTHUKA;

22.8. XXMBa€E BiAMOBIAHI OpraHi3auUifHi i TEXHIYHI 3axo4n ONa 3aXUCTY NEPCOHaNIbHUX AaHUX Big BUNaAKOBOIro
ab0 He3aKOHHOro 3HULLEHHS, 3MiHWU, PO3KPUTTS | By Ab-AKUX iIHLWNX HE3AKOHHUX AN, 9K 3a3Ha4YeHO B NMPaBOBUX
aKTax, Wo peryniTb 06pobKy nepcoHaibHNX faHUX;

22.9. 3pincHioe 3axoan 6esnekn, cnpsamMoBaHi Ha 3anobiraHHa BukopucTaHHio MIM 3 meToto npuabaHHa abo
OTPUMaAHHA OOCTYMNy A0 3acobiB 0OMaHHMM LLUISXOM.

23. MnaTHMK Ma€ NpaBO 03HANOMMUTUCA 3 NOro NepCcoHasbHUMN OaHMMKN, 9Ki 06pobnse Paysera. MNnaTHUK MaE€
rnpaBo oTpuMaTu iHpopMauito Npo Te, 06pobnsie Yn Paysera Noro nepcoHasbHi AaHi, i, B pa3i N03UTUBHOI
BiAMOBIAi, 03HANOMUTNCA 3 TAKMMN OAHUMW | OTpMMaTK iHpopMaUito Mpo Te, AKi AaHi i 3 akKux grxepen bynm
3ibpaHi, 3 AKOO MeTOo BOHM 06pobnAoTbCS | KOMY HagalTbCa abo MOXYTb HagaBaTUCA; oTpMMaTK Big Paysera
KOoMito CBOIX NEPCOHaNbHUX AaHUX B nepenbayeHoMy 3aKOHOM nopsaaky. OTpuMaBLUM BigNOBIAHWUA NUCbMOBUIA
3anuT Big MNnaTHMKa, Paysera y BCTaHOBJIEHi 3aKOHOM TE€PMIiHM HadaCTb 3annTaHi AaHi B NMMCbMOBOMY BUTr 1A 4i
abo BKa)ke NpuMYMHN ONA BiAMOBW HafaBaTu Taki AaHi. O4AUH pa3 Ha KaJleH4apHUIA PiK OaHi MOXYTb 6yTu
HapaHi 6e3onnaTHO, NpoOTe B iHWMX BUNaAKax 3a HafaHHS AaHMX MOXXe BUMaraTucs KoMicCiiiHa nnaTa, LWo He
nepeBunilye cobiBapToCTi HAAAHHA OAHUX.

24. MnaTHMK Ma€E NpaBo B NUCbMOBIN hopMi BUMaraTu, wob Paysera 6e3kowTOBHO Bunpasuaa 6yab-Ki
HETOYHOCTi B MOro NepcoHaNbHUX gaHnx abo fONOBHMIA HEMOBHI NEPCOHaIbHI AaHi.



25. MnaTHMK Ma€ NpaBO BMMaraTu NpUNMHeHHs o6pobkn Noro nepcoHasbHNX OaHWUX (BUAANIEHHA OAHUX), SKLLO
rnepcoHasnbHi AaHi 6inbwe He NOTPIOHI ANA uinen, ons AKMX BoHW 6ynn oTpuMaHi, abo NnepcoHanbHi AaHi
0bpobnanncb He3akoHHO abo NepcoHasnbHi AaHi NOBUHHI 6yTn BuAaneHi BiANOBIAHO A0 3aKOHOOABYMNX
3060B’A3aHb. [paBo N1aTHNKa BUMaraTu BuganeHHs noro / it 06pobneHnx nepcoHasbHNUX OaHUX MoXXe ByTun
obmexxeHe abo HeMoXX/IMBe Yepe3 topuandHe 3060B'a3aHHA Paysera ik nocTadasibHUKa NAATIXKHUX NOCAyr
36epiratu igeHTUdIKaLINHI gaHi KNIEHTIB, NNaTiXXHI onepauii, ykJageHi KOHTPaKTX TOW,0 BCTaHOBAEHWN
3aKOHOM TEepMiH.

26.MepcoHankbHi faHi NhaTHUKa 3 MeTo HagaHHSA MMIMN Ta / abo MIP 36epiratoTbCA NPOTAroM 3 poKiB 3 AaTu ix
OTPUMaHHS.

27. MnaTHWK NOBUHEH HagicnaTy 3annT Ha JAOCTYN, BUNPaB/IEHHS, BUAAJIEHHA OAHNX €/1IeKTPOHHO MOLUTOK Ha
appecy: dopomoga@paysera.ua. Y 3aaBui Ma€ OyTn 4iTKO BKa3aHa Ha3Ba. KOHTaKTHi AaHi NpauiBHMKa Paysera
i3 3axuCTy faHnx: dpo@paysera.com.

28. Mpwn HagaHHi nocayr MM Ta / abo MIP Ha npucTpoi NnaTHMKa BCTaHOBIOETLCA HeobxigHMn dann cookie
PHPSESSID Ha nepion Beb-cecii, wo 3abe3nedye HanexnHy poboTty MIMN Ta / abo MIP. MnaTHUK MOXKe 3MIHUTHK
HanawTyBaHHSA cBoro 6bpaysepa, wob dann cookie He 6yB NpnNHATUI abo BUAANEHWN, | B LLbOMY BUMAAKY
nocnyra MNIMN Ta / abo MIP 6yge HepoCcTynHa 3 TEXHIYHUX MPUYNH.

3aKJIIOYHI MOT0OXKEHHS

29. MnaTHUKY, AKUN KOPUCTYETbLCA Mocayramm Paysera, peKOMeHOY€ETbCA 03HANOMUTUCA 3 MopajaMu Ta
nigkaskamu wono 6e3ne4yHOro BUKOPUCTaHHA cncrtemu Paysera..

30. OaHi MpaBuna perynioTbCa 3aKOHOAABCTBOM JINTOBCLKOI Peny6bikn, BKAOYaO4Yn BUNaaKn, Konm
cynepedka Mix MNnaTHMKOM i Paysera noTpanfse nig KOMMNeTeHLUilo cyny iHWOI KpaiHu.

31. MnaTHMK Ma€ NpaBo NMoAaTun ckapru abo npeTeHsii Woao HagaHUX NAaTIXKHUX NOCAYr, 3arajbHUM
€JIeKTPOHHMM JIMCTOM Hadic/naBLUN eNeKTPOHHUIN NUCT Ha dopomoga@paysera.ua. NMnucbMoBa ckapra MNnaTHWKa
PO3rnafacTbCA He MisHile HiXK NpoTaroMm 15 poboynx gHiB 3 AHA OTPUMaHHSA CKapru. Y BUHATKOBMX BUNagKax,
KOJIM 3 NPUYMH, He 3aneXXHuX Bia Paysera, BignoBigb He Moxke ByTn HagaHa npoTsaromMm 15 poboynx gHis,
Paysera HagacTb BiAnoBigb. Y 6yab-9KoMy BUNagKy TEPMiH OCTaTOYHOI BiaMnoBiai He nepesuLlye 35 poboymx
IOHiIB..

32. 9kwo MNnaTHUK He 3a40BOJIEHNI PilUeHHAM, NPUNHATUM Paysera, NnaTHUK Ma€e NpaBO BUKOPUCTOBYBATU
iHWIi 3acobn NpaBOBOro 3axuUCTy Ta:

32.1. nopaTun ckapry o baHky JinTem nowToto 3a agpecoto Byn. 4, LT-01121 BinbHioc Ta / abo enekKTpoHHO0

nowToto info@lb.lt.

32.2.9KwWwo MNMnaTHMK € CNOXXMBAYeM, BiH TaKOXX Ma€ NpaBo 3BEPHYTUCS A0 baHKy JINTBU SK opraHy
rMo3acyaoBOro BperysitoBaHHS CropiB WoA0 cnoxXueadiB (daugiau informacijos Q).

33. 9KLWOo cnip HEMOXXNIMBO BperyatoBaTn NoaoboBHO abo iHWKMK HecyaoBUMUK cnocobamMim BUpiLLEHHS
cynepeyku, Crip BUPIWWYETLCA CygaMun y NOPsAKYy, BCTAHOBJIEHOMY 3aKOHOM, 3a MiCLie3Haxoo>XeHHAM odicy
KoMMaHii Paysera.

34. BukopucTtosyto4u MIN y cuctemi Paysera, ocoba BM3HaE, O BOHa 3HanoMa 3 uumun Mpasunamu.

35. Paysera 3anuwae 3a coboto npaBo B byab-aKnMn 4ac 3MiHUTK Ui paBuia B 04HOCTOPOHHBOMY MOPAAKY, i
Taki 3MiHN HabepyTb YMHHOCTI 3 MOMeHTY X nybnikauii Ha Beb-canTi Paysera .
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ApxiB

Mocnyra iHiuitoBaHHA NnaTexiB Ta cnyxba iHdopmMaLii Npo akayHT Bepcia npasna Ao 2020.07.20
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