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[IoBEepHYTUCH OO COUCKY

OHoOBneHUM OOTOBiIp HaOyB YMHHOCTI: 18-03-2022

IIpaBH/Ia MOJAHHS Ta PO3IJIAay nNpereH3in (ckapr)
KJIIEHTIB

3arajJibHi MOJIOKEeHHSI

1. [IpaBuia mogaHHS Ta PO3IJISAY MIPeTeH3iu (CKapr) KIieHTiB (mari -
IIpaBua) BU3HA4YalOTh BUMOT'Y OO MOJaHHS Ta PO3TJISAY MIPeTeH3iun
(ckapr) KiieHTiB, a TaKOK HagaHHS Biamosigi KiieHTaMm.

2. Merta IIpaBun - opratisyBaTu Opoilec 00poOKU IIpeTeH3ilt (CKapr)
KrieHTiB cnpaBeOInBUM, e(DEeKTUBHUM 1 HAJI€2KHUM YHUHOM.

3. TepMiHw, 110 BUKOPUCTOBYIOTHCS B [IpaBumax:

3.1. YcTraHOBa - jTilleH30BaHe MpeacTaBHULITBO Paysera, sike
3apeectpyBaino KiieHnTta B Cucremi.

3.2. KaieHT — (isuuHa ocoba, sika 3apeecTpyBajnacsa B Cucremi i
cTtBOpuia OOIiKOBUI 3aINC.

3.3. IIpeTen3isa (Ckapra) - nucbMOBe 3BepHeHHS Kili€eHTa mo
YcTaHoBH, B SKOMY 3a3HA4Ya€ThCS, 110 MOPYIIEHO nmpaBa ad0 3aKOHHI
iHTepecu ocobu, MMOB'sI3aHi 3 HaJaHHSAM IIOCIIYT YCTaHOBHU abo
YKJIaJeHUMHU 3 YCTaHOBO OOTOBOPaMM, Ta MICTUTh IIPOXaHHA
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3aJ0BOJILHUTU BuMoru KiieHTa.

3.4. Po3riasag npereH3in (CKapr) - OisIbHICTL CIIIBPOOITHUKIB
YcTaHOBH, 110 BKJIIOYAE MPUKOM 1 peecTpaliilo IpeTeH3iu (CKapr),
BCTAHOBJIEHHS CYTi IpeTeH3i1 (CKapr), a TaKOXK MiATrOTOBKY Ta
HagaHHA BigmoBimi KmieHTy.

3.5. PeecTpaniiHui KypHa/I NpeTeH3in (CKapr) —XypHas, B
SIKOMY PEECTPYIOThCS MpeTeH3il (Ckapru) KitienTa, oTpuMaHi
O0e3nocepenHbo Big KiieHTa, IIOIITOI0, €JIEKTPOHHOIO IIOIITOI0 abo
IHIIUMY €IeKTPOHHUMHU 3aco0aMHu.

3.6. BigmoBias - HagaHa Kili€eHTy nmuChbMOBa BiAIIOBiOgb Ha ITOCTAaBIIEHI
HUM ODuTaHHA Ta (a00) BUCYHYTI HUM BUMOTH.

3.7. KopucryBad — (izudHa (mpuBaTHa) 0coba, ssKa KOPUCTYETHCS
IIOCJIyraMu YCTAHOBH B IIi/IIX, HE MOB'I3aHUX 3 TOPTriBjielo, Oi3HecoM
41 nIpodeCciiiHoI0 OisIIbHICTIO 0COOMH.

3.8. CucremMa - mporpaMHe pillleHHS Ha cauTax, 110 HajlleXaTh
Paysera, 1110 po3po0JjieHe Ta BUKOPHUCTOBYEThCS Paysera Ojist HagaHHS
CBOIX IIOCHYT.

4. TlpaBua He 3aCTOCOBYIOTHCS B HACTYIMHUX BUIIaJKaX:

4.1. BKa3aHa B npeTeH3il (ckap3i) KitieHTa misinbHICTh YCTaHOBU HE
PEryIEThCS Cllellia/IbHUMK 3aKOHaMU Ta He KOHTPOJIIOEThCA
Harasg0BUMH OpraHaMu, ado

4.2. YcTaHOBa He Hece BiAIIOBiOAJIbHOCTI 3a 3MIMCHEHHS OisIJILHOCTI,
3a3Ha4deHol B npeTeH3il (ckap3i) KiieHTa.

ITomaHHS MpeTeH3in (CKapr)

5.KJIieHT MOXKe IIpeqn'asBUTHU IIPETEH3i0 (CKapry) JIileH30BaHoOMYy
npegcTaBHULITBY Paysera, siKe 3apeecTpyBajio 1oro B Cucremi,
HaCTYIIHUMH CIIOCO0aMM:

b.1.«Paysera LT», UAB:

5.1.1. B LleHTpi 006CIyroByBaHHS KII€EHTIB YCTAaHOBHU 3a agpeCcoio
«Paysera LT», UAB, np. Pilaités 16, LT-04352, BinbHIOC;

5.1.2. momtoro (agmpeca: «Paysera LT», UAB, np. Pilaites 16, LT-04352,
BinpHIOC);



5.1.3. eTeKTPOHHOIO IIOIITOI0 (agpeca: dopomoga@paysera.ua);

5.1.4. B cucTeMi iHTEPHET-IOCAYT YCTaHOBYU WWW.paysera.lt,
3alOBHUBHIN (HOPMY 3anuTy (BuOpaBIIu po3ain «HanucaTtu
IIOBIMOMJIEHHSI»);

5.1.5. B eneKTpoHHIiN cucTteMmi €EBporeiicbKol KoMmicil , CTBOpeHol Ons

BUDIIIEHHS CIIOPiB, IOB'A3aHMX i3 VKIIAOEHUMHU [0 IHTEPHETY
norosopamu. Ilepen mogaHHSAM CKapryu B €JIEKTPOHHIN CUCTeMi

BUPILIIEHHS CIIOPiB PEKOMEHOYETHCS 3BEPHYTUCA OO0 YCTaHOBH.
5.2. Paysera Kosova SH.P.K.:

5.2.1. B LlenTpi 006CIyroByBaHHS KIII€HTIB YCTaHOBHU 3a agpecoio Rr.
Perandori Justinian, No 132, 10000 IIpumtuaa, KocoBo;

5.2.2. momroro (agpeca: Rr. Perandori Justinian, No 132, 10000
[Ipumntuaa, KocoBo);

5.2.3. eJIEKTPOHHOIO HOINTOI (agpeca: support@paysera-ks.com);

5.2.4. B CUCTEMI IHTEPHET-NOCIYT YCTaHOBU WWW.paysera-ks.com,
3aIllOBHUBINM (OPMY 3anuTy (BuOpaBmu po3ain «HanucaTtu
IIOBIOOMJIEHHS »);

5.2.5. B €IEKTPOHHIU cucTeMi €Bponencbkol KoMmicil , CTBOpeHO1 as

BUPIILIIEHH CIOPIB, MOB'A3aHUX 13 VKIAOEHUMMU 10 iIHTEPHETY
noropopamu. Ilepen mogaHHSM CKapru B €JIEKTPOHHIU CUCTEMI

BUPILIIEHHS CIIOPiB PEKOMEHOYETHCS 3BEPHYTUCA OO0 YCTaHOBH.
5.3. Paysera Albania SH.PK.:

5.3.1. B LleHTpi 00CIyroByBaHHS KII€EHTIB YCTaHOBHU 3a agpeCcoio
Anbanisg, Tupana, Njesia Administrative Nr. 2, Rr. Fadil Rada, Pallati
Donika, Kati i trete;

5.3.2. nomroro (ampeca: Anbaniss, TupaHa, Njesia Administrative Nr. 2,
Rr. Fadil Rada, Pallati Donika, Kati i trete);

5.3.3. eJIeKTPOHHOIO IOINTOI0 (agpeca: support@paysera.al);

5.3.4. B cucTeMi iIHTEpHET-IOCIYT YCTaHOBU wWww.paysera.al,
3aIlIOBHUBIIHN (HOpPMY 3aInuTy (BuOpaBmu po3din «HanucaTtu
IIOBIIOMJIEHHSI»);

5.3.5. B eIeKTPOHHIN cucTeMi €Bponericbkol KoMmicil , CTBOpeHO1 as
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BUDIIIEHHS CIIOPIB, TOB'A3aHMNX i3 VKIIAOEHUMHU [0 IHTEPHETY
gorosopamMu. Ilepen mogaHHSAM CKapry B €JIEKTPOHHIN CUCTeMI
BUPILIIEHHS CIIOPiB PEKOMEHOYETLCS 3BEPHYTUCA OO0 YCTaHOBH.
6. IIpu moganHi npeTeH3il (cCKkapru) KiIi€eHT MOBUHEH:

6.1. BKa3aTu imM's, npi3Buille abo Ha3By KOMIIaHil;

6.2. BKa3aTu agpecy KiiieHra;

6.3. BKa3aTu JaTy MOJaHHS IIPeTeH3il (CKapru);

6.4. BUKJIACTH CYTh IIpeTeH3il (CKapru), To0TO BKa3aTH, sIKi mpaBa abo
3aKOHHI iHTepecu ocobu OyJi0 MOPYIIEHO;

6.5. BUKJIaCTU CBOl BUMOTU IO YCTaHOBY;

6.0. HagaTH iHII HasABHI JOKYMEHTH, I10B'sA3aHi 3 IPETEeH3I€0
(CKaproro), SIKINO Iie HeoOXimHOo;

6.7. BKa3aTu KOHTAKTHIi JaHi 3asdBHUKA: HOMep TenedoHy abo agpecy
eJl. IIOIIITH;

6.8. AKII0 HaJleXKHUM YMHOM He 3allOBHEHO Xo4da 0 OOuH i3
000B'sI3KOBUX ITYHKTIB, YCTaHOBA Ma€ npaBo nompocutu KiieHTa
OOIIOBHUTH IIPETEH3i0 (CKapry).

Po3riasig npereHn3iun (ckapr)

7. OTpuMaHi IIpeTeH3il peecTpyOThCA B PeecTpaniiHoMy XKypHaJli
IIpeTeH3iu (CKapr), y AKOMY MICTAThCA TaKi HiATBepAXKEeH] OaHi:

7.1. im'a, ipi3Buine KiierTa abo Ha3Ba KOMIIaHii;
7.2. BKa3aHa y IIpeTeH3il (CKap3i) agpeca;

7.3. maTa Ta cIocib oTpuMaHHS IIpeTeH3il (CKapryu), a TaKoX iM'sa Ta
IIPi3BUIIE CIIIBPOOITHUKA, SKNU NIPUUHSAB IPETEH3iI0 (CKapry);

7.4. CTHUCIIO BUKJIaJeHa CyTh IIPeTeH3il (CKapru);
7.5. mocnyra YcTtaHoBU a0o0 11 YaCTHHA, 110 € IPEIMETOM CKapru;
7.0. maTa HagaHHA BignoBioi KmieHTy;

7.7. OCTaTOYHUM Pe3yabTaT (pillleHHS) PO3risaay NpeTeH3il (CKapru).
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8. IlpeTeH3isa (CKapra) He IPUKUMAETHCS, HE PEECTPYETHCA 1 HE
PO3rIAHaeTbCA, AKIIO:

8.1. mpeTeH3is (CKapra) He BiAIIoBiga€e BUMOraM IYHKTIB 5 Ta O;

8.2. indopmaliisi, 10 MiCTUTHCS B IpeTeH3il (CKap3i), HeImoBHa,
Hepo30ipauBa ab0 HE3PO3yMiIoro 3MicTy. I1o MOXKINBOCTI,
BiITIOBimanmbHUM CHiBPOOITHUK YCTaHOBU MOBHHEH Imonpocutu KiieHTa
YTOUHUTH iHpOpMaIIilo.

9. Ilpetensisa (ckapra) KnieHTa po3rnsagaeTbCs BiOIIOBIAHO OO
3aKOHOMIAaBCTBa KpalHU JIilleH30BaHOI 0 IIpeacTaBHUIITBA Paysera, sKe
3apeecTtpyBaino Kiienta B CucreMi, Ta IIPUHIIUIIIB YECHOCTI,
CIIPaBEeOJINBOCTI Ta IIOBAru 0 0COOM.

10. IIpeTensil (CKapru) po3rasamaloThCs Ta BiAIIOBIAlI Ha HUX HaOalOThCS
B HACTYIIHOMY IIOPSAOKY:

10.1. akuro KmnieHT € KopucTtyBaueM, YcTaHOBa PO3TJISHE IIPETEH3it0
npoTtsiroM 15 (m'aTHaOsiTH) poOOYMX OHIB 3 OHS 11 OTPUMaHHS
YcTaHOBOMO, 3a BUHATKOM BUIIAOKIB, KOJIM YCTaHOBa HE MOXKe HagaTHh
BiIOBigb IpoTsaroMm 15 (Im'aTHamIsATH) PoOOYNX OHIB 3 HEe3aJIeXKHUX Bifl
Hel npuuyuH. B Takomy pa3i YcTaHoBa Hagae KopucTtyBadesBi
HEeOCTAaTOYHY BIAIIOBIOL i BKa3y€ NPUYMHY 3aTPUMKH, a TAKOXK TEPMiH,
B sIKMI OyOe HaJaHa OCTaTO4YHA BiAmoBigb. Y Oyaob-aKOMY pa3i TepMiH
HaJaHHS OCTAaTOYHOI BiAIIOBiAi HE MOBUHEH IIePEBUILyBaTH 35
(TPUOIISATDL I'ITh) POOOUYUX OHIB;

10.2. akuto KiieHT He € KopuctyBaueM, YcTaHOBa PO3IJIsiHE
nnpeteH3io npoTsarom 30 (TPUALSTH) OHIB 3 OHS 11 OTPMMAaHHA
YcTaHOBOIO, 3a BUHSATKOM BUOAOKIiB, KOJIU OJIS PO3TISAOY OpeTeH3il
(ckapru) HeoOXimHi JOOaTKOBiI MOKyMeHTH a0o0 iHdopMaillis, abo iHmri
000B'sI3KOBI /11 YCTaHOBM aKTH, ITOB'sI3aHi 3 HagaHHAaM [locnyr
(HampuKIiaf, IpaBUila MiXKHaAPOOHUX OpraHi3allii MJaTi>KHUX KapT)
rependavaloTh iHI TEPMiHMU.

11.4xu10 mpeteH3isa (CKapra) He Moxke OyTH PO3TJISHYTa YV CTPOKH,
3a3HayveHi y nyHKTi 10 nux IIpaBumn, Ycranosa noBimoMisae KimieHTa
IIPO IIPUYMHHU Ta 3a HEOOXimHOCTiI IPOCUTh HaJaTU OOOATKOBY
iH(opMalliio, BKa3yo4yu JaTy HaJaHHS BiAMIOBIiOl Ha MOT0 MPETEH3ii0
(ckapry).

12. ITicns po3rnsany mpeTeH3il (CKapry) pimieHHs oo 11
OOTr'PYHTOBAHOCTI OPOPMISETHCSA ITHUCbMOBO, TOOTO, KITi€HTy Haga€eThCA
IINChMOBA BiOIIOBiOb.



13. ko nnpeTeH3is (ckapra) KiieHTa He 3aJJ0BONIBHSIETLCS abo
3a0BOJIBHSAETLCS YaCTKOBO, Y BIAIIOBifL, 10 HagaeThCsa KITi€eHTY,
BKa3yIOTHCA IIPUYUHU TAKOI'O PIIIEHHS, a TAKOXK 1HIII 3aX0OHU IIIOOO0
3axUCTy iHTepeciB KimieHTa, BKII04Ya4yu, ajle He 00MeXyI4YHnCh
MOKJIMBUMHU CITIOCOOaMU BUPIIIIEHHS CIOPiB Ta IpaBaMHU Ha IX
BPETYJIIOBaAHHS.

14. Bignosins KiTieHTY Hama€ThbCsI TUM Ke KaHalIoM, 3a IKUM OyJia
OTpHMaHa IIpeTeH3isa (CKapra), SKIIo TibKM KITIEHT He BKa3aB IHIIINM
KaHaJl OTpYMMaHHS BiOmoOBidl.

15. IIpeTtensil (ckapru) KmieHTiB Ta IMOB'sI3aHi 3 1IX PO3rIsIgoOM
MaTepiann, JOKYMEHTHU Ta HamaHa KilieHTy BignmoBigb 30epiratoThbCs He
MeHIe 3 (TPhOX) POKiB 3 OHA HagaHHS KIIi€HTy 0CTaTO4YHOI BigmoBifi.

3aK/JII0OYHI ITOJIOKEeHHST

16. Ilaui IIpaBuna 3HaXO0OATHCA YV BIIKPUTOMY OOCTYIIL Ha cauTi
YcTaHOBH.

17. Ao KiieHTa He 3aJ0BOJIbHUTE IIPUMHATE YCTAaHOBOIO PIIlIEHHS,
BiH Ma€ MpaBO CKOPUCTATHUCS IHIMUMH IPAaBOBUMU CIIOCOOAMM 3aXUCTY
CBOIX IHTEPECIB Ta 3BEPHYTUCS 31 CKaproi0 A0 BiAMOBIOHOTO OPraHy, III0
3O1MCHIOE HArjadaQn 3a OISIJIbHICTIO YCTAHOBH:

17.1. lllogo «Paysera LT», UAB:

17.1.1. B bauk JIutBu (agpeca: Byi. Totoriu 4, LT-01121 BinpHIOC)
HaCTYOHUMHU CIOCOOaMM:

17.1.1.1. yepe3 eneKTPOHHY CUCTEMY po3rnsany cunopis «Elektroniniai
valdzios vartai»;

17.1.1.2. 3armoBHUBIIN (POPMY 3BEPHEHHS CIOXKKWBayda Ta HadiCIaBIIHA 11
oo Cnyxk0wu 3 Harnsanoy banky JIuTBu 3a agpecoro: Byn. Totoriu 4, LT-
01121 BinwHIOC, en. nomTa pt@lb.It ado info@lb.lt;

17.1.1.3. momaBumIu 3asBY y OOBinbHiM popmi go CiykOu 3 HaArIagy
bauky JIuteu, Byin. Totoriy 4, LT-01121 BineHtoC, en. nomuta pt@lb.lt
a6o info@lb.It.

17.2. logo Paysera Kosova SH.PK.:

17.2.1. B LleaTpanbuuit 6auk Kocoso (agpeca: Rr. Garibaldi 33,
[Tpummtuza, 10000, KocoBo) HaCTymHUMHU CIIOCOOaAMM:
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17.2.1.1. 4yepe3 eNIeKTPOHHY CUCTEMY PO3IJISOYy CIIOPIB
https://ankesat.bgk-kos.org;

17.2.1.2. momroro (agpeca: Rr. Garibaldi 33, Ilpumtuaa, 10000,
KocoBo);

17.2.1.3. 3apeectpyBaBinu ckapry y LleHTpaneHOMY O0aHKY KOCOBO
(ampeca: Rr. Garibaldi 33, ITpumtuaa, 10000, KocoBo);

17.2.1.4. pakcom.
17.3. oo Paysera Albania SH.PK.:

17.3.1. B bank An0Oasii (agpeca: «Sheshi Skenderbej» No. 1, Tupasa,
AnbaHisi) HACTYIHUMHU CIIOCOOaMM:

17.3.1.1. momrroio (ampeca: Rruga e Dibrées, Kompleksi «Halili»,
Section A, Tupana);

17.3.1.2. eneKTpOHHOIO IOIITO0 public@bankofalbania.org.

18. fki1110 He BOaaocs BUPIIINTH CIIip MUPHUM IIIIX0M ab0 iHIIMMHU
1103aCyOOBHMU ciocoOaMu, CHip B yCTAHOBIIEHOMY 3aKOHOM ITOPSOKY
BUPIIIYIOTh CYOM 3a MiClleM peecTpaliil YCTaHOBH.

[IpaBria DOOaHHS Ta PO3TAANY OPEeTeH3iu (CKapr) KIIEHTIB (Bepcis
nivicHa mo 18.03.2022)

[TOBEpHYTHUCH [0 CIUCKY
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e MoOiTbHUU DOOaTOK
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FAQ

e YK cTaTH KJIIEHTOM?
e YV gakux KpalHax mie Pavsera?
e Yu € 3001 y cucremi?

HETAJIDHIIITE

e 3amnjaaTé B MiCTi

KOHTAKTHA

+38094 712 9938

Hanouniite HaM

binpliile KOHTAKTHOI iHdOopMaIril

IToroBopu Ta nomaTku besneka KoHdineHIiWHICTL [IOKyMeHTallda Ta
API

Become a follower
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