[IepekIoYnTy HaBirallito
(2
(7]

PeecTtpartiig Bxin y cucremy

bizHec
[locnyru

[ J

[ J

o Ilinm
e FAQ
e JlommomMora
[ J

PeecTpaiiig Bxigo y cucremy
IpykyBaTtu| Pdf

[IoBEepHYTUCH OO COUCKY

OHOBJIEHUU OOTOBip Habupa€ YMHHOCTI: 15-05-2023

I'eHepa/IbHHH JOTOBip MpPo HaJaHHSA IUIATiZKHHX
MOCJIyT AJIs1 IOPUIUYHUX OCi0

1. 3arajipHi 1MOJIOZKEeHHSA

1.1. lanuut morosip yKiIagaeTbCca MixK Paysera Ta KiieHTOM.

1.2. IIpeomeT morosopy: B JaHomy [[oroBopi BU3HA4YalOThCAI OCHOBHI
yMOBHU MiXK KmieHToM Ta Paysera Ha MOMeHT peecTpaiiil KirieHTa B
CucrewMmi, BigKpuTTda PaxyHKy Paysera Ta BUKOPUCTaAaHHSA IHIIUX ITOCITYT
Paysera. [lomatkaMu no Ilorosopy, Yrogamu Ta I[IpaBunamMu, gKi €
HEeBil'€MHOI0 YaCTUHOIO JaHOoro [Jorosopy, BU3Ha4alOThCA YMOBU
HagaHHSA IOCIIyr Paysera, siKi BCTyIIalOTh B CUJIY IICJIA TOrO, K KilieHT
O3HalOMUTHCS Ta IIOYHE KOPUCTYBATUCSA BIAIIOBIOHUMMU IIOCIIyraMHu.
Kpim poro I1oroBoOpy, BiDHOCHHM MiXK Paysera Ta KitieHTOM, 11OB'si3aHi
3 HamaHHAM [locnayr, peryiaoTbCsd HOPpMaTUBHUMU aKTaMH, 110
3aCTOCOBYIOThCA OO0 KitieHTa , yKiiageHuMU 3 KIIl€eHTOM yrogaMu,
IIpaBUJIaMU, a TaKOXK IIPUHIUIIAMU PO3CYOJIMBOCTI, CIIpaBeIJINBOCTI Ta
YEeCHOCTI.

1.3. Haru#i [Torosip sABIsi€ COO0I0 BaxK/JINBUM JOKYMEHT, SIKUM IIOBUHEH
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OyTHu peTenbHO BUBYeHUU KitieHTOM mepiil, HiXK KITiEHT 3apeecTpyeThCS
B CucteMi, Bigkpue PaxyHoK B Paysera Ta mo4He KOpPUCTYBaTUCHA
iHImmMU nocayraMu Paysera. byab-y1acka, yBaXKHO IIPOYUTaAUTE YMOBU
IIbOTO [JOroBOPY HEPII, HiXK 3 HUMU HOroguTtucsd. B ganomy [Jorosopi Ta
IHomaTkax OO HbOT'O ONUCYIOTHCSA IIE€BHI PU3UKM, II0B'A3aH] 3
BUKOpUCTAHHAM CHCTEMH, a TaKOXK HagalOThCS IHCTPYKIIil 3
0e3meYHOro BUKOPUCTaHHSA CHUCTEMU.

1.4. lomaTKu g0 1bOro I[oroBopy BUCTYIIAIOTh YIOgaMu, Ha OCHOBI
akux KiiieHT Ta Paysera y3rogXyOTh KOPUCTYBaHHA BifIIOBIOHUMU
IIoCjIyraMu, 3a3HayeHUMHU B [lomaTkax. 3a3Ha4deHl B [logaTkax YMOBU €
CIIelliaJIbHUMH I10JIOKEHHSIMH, 1110 [IPEBaII0I0Th 10 BiJHOIIIEHHIO 10
IHIIUX TOJI0KeHb [loroBopy. Komu KiTi€eHT moYyrHae€e KOPUCTYBATUCS
IIOCJIyramMu, AKUMHU OO IIbOTO YaCy He KOPUCTYBaBCs, B CUJIy BCTYIalOTh
BigmosigHl [JJogaTku maHoro Horosopy. AKIIO OjId IOYaTKy HaJgaHHSA
HOBUX IIOCITYT HEOOXiOMHO MOOAaTKOBO IPOUTH IIPOLENYPY
migTBepakeHHss O0mikoBoro 3anucy KienTa abo HagaTu JoOaTKOBI
OOKYMEHTH, HOBI ITOCJIYyT'Y aKTUBYIOTHCS TIIBKM IIiCIIA BUKOHAHHS BCiX
3a3HauyeHux Paysera miu.

1.5. OCHOBHI TepMiHH, 110 BUKOPUCTOBYIOTHCA B [[OroBoOpi:

IlepcoHanbHi maHi - OyOb-gKa iHGopMallis, moB's13aHa 3 Pi3uYHOIO
(mpuBaTHOI0) 0C00010, 0cobOa SIKOI1 BimfoMa ab0 MoxKe OyTU IMPSIMO 4YM
OIIOCEpPEeaKOBAaHO BCTaHOBIIEHA, BUKOPUCTOBYIOYH TakKi JaHi, SIK:
ocobucTtum Kop (imeHTudikaliiHuM HOMEP IIJIaTHHKA IIOJAaTKiB), a
TaKO3K OfgHa abo Oinbile o3HakKu Pi3uyHOro, ¢ilionoriyHoro,
IICUXOJIOTIYHOI'0, EKOHOMIYHOTO, KYJIbTYPHOTI'O YU COLlaJILHOT'O
XapakTepy.

PoOouni IeHb - BCTaHOBIeHUM Paysera meHb, B IKuii Paysera Hamae
rmocayru. [ pisHux nmocayr Paysera MozkKe BCTaAaHOBUTHU Pi3HI poOodi
OHIi, sIKi BKa3ylThCd pa3oMm 3 Tapudammu.

EnekTpoHHIi rpoimri - rpoioBi Komtu KiieHTa, BHeceHi abo
IiepepaxoBaHi Ta 30epiraioThCcsad Ha PaxyHKy Paysera, mpu3HadeHi ajis
3mivcHeHHd [InaTiKHUX orepalii yepe3 Cucremy.

Paysera - KkoMmmaHil rpynu Paysera BiAIIOBimHO OO KpalHM MPOXKWBaHHS
KiieHTa, a TaKOXK iHII I0PUONYHI 0CO0OH, SIKi 3a/Iy4aloThCSI 3 METOIO
HapgaHHA [Tocnayr; yci [TnaTixHi mociayru HagaroTh BUKJIIOYHO
JTirleH30BaHi KoMmIiaHil. [TepBuHHMYN 00JIIKOBMI 3aIlMC BiIKPUBAETHCS
KoMmaHi€w Paysera Ltd, a inerTudikanisa KiieHTa 30iMCHIOETHCS Ta
PaxyHok Paysera ¢popmaty IBAN BigKpuBa€THCS JIilleH30BaHO



KOMIIaHI€0, 110 HAJIeXXUTh OO0 I'PyHu KoMIlaHiu Paysera. PekBi3uTu
OaHUX KOMIIaHiX BKa3aHi B IyHKT1 17.10 [Iorosopy.

OnmepzkyBa4 - ¢isuydHa abo opugudHa ocoba, a TaKOXK iHIIa
opranisaiisa abo 11 ¢inisg, 3a3HadeHi B [InaTizkHOMY DOPy4Y€EeHHI IK
omepKyBau KoIiuTiB IInaTi>kHO1 omepariil.

Bunucka - miaroToBjieHUU Ta HagaHuU Paysera JOKYMEHT, IKUU
MicTUTh iH(opMartiito mpo [1naTikHi omeparrlil, 3OiMCHEHI 10 paXyHKY
IIPOTATOM IIEBHOI'O IIepioay 4acy.

Tapudu - Tapudu Ha IOCIAYTrA Ta oHepallil, IMigTBePOKEHi BiOIIOBIOHO
0O BCTaHOBJIEHOTO Paysera mopsgky.

KirieHT - ropugudHa ocofa, siKa yKiana 1eu [Joroip miogo mocayr
Paysera.

IIpencraBHUK Kiri€eHTa - KepiBHUK a0o0 iHIINU ITpeacTaBHUK KitieHTa,
YIIOBHOBaXKEHUM 3aKOHOOABYMMU aKTaMHu Ta/ab0 JOKyMeHTaMu
IOpUOUYHOL 0coOu npencTasisaTu KiieHTa y BimHOCHHax 3 Paysera.

InenTudikanis KiaieHTa - BCTaHOBJIeHHs ocobu KiieHTa Ta/abo 1oro
BUTOOOHAOyBaudiB BiAMIOBIOHO OO0 IIpoIenypu, onucaHol B CucreMi.

KomiciitHa 11ara - 1maTa, II0 CTITYEThCs Paysera 3a 3[iliCHEHHS
[InmaTizkHO1 omepaillil Ta/abo MOB'I3aHUX 3 HEIO MOCIIYT.

IInaTiKHMM IIepeKa3 - IIJIaTi’KHa omepallis, B Xo[i Kol 3 iHiliaTuBu
IInmaTHMKA KOILTH IIePEePaxoBYIOTHCA Ha MJIaTiXKHUU PaxyHOK
OpepXKyBaya.

IInaTizkHe MOPy4YeHHs - Jopy4YyeHHd [TnaTHuKa abo OgepxKyBada
(mmaTiKHUM mepeKas) OJid IIocTadYajlbHUKa IInaTi2KHUX MOCIyT Ha
3pivicHeHHs [InaTizkHO1 omepairiil.

IInmaTi2kHa omepariisi - BHECEHHSsI, TepekKas3 abd0 3HATTS I'POIIOBUX
KOIIITiB, iHimiioBaHe [TnmaTHUKOM, Bin iMmeHi ITnmaTHuKa abo
OpmepxXyBadeM.

IInaTizkHa nocayra - Iocjyra, SKka CTBOPIOE YMOBU BHOCUTHU ab0
3HiMAaTHU TOTiBKY 3 MJIaTi2KHOTO PaxXyHKY, a TaKOXK BCi orepaiiil,
IIOB'sI3aHi 3 yIPaBJIIHHAM MJIATiKHUM pPaxyHKOM; IJIaTiXKHI orepaiiil,
BKJIIOYAIOUH IIepeKa3 KOIITIiB 3 MJIaTi?KHOI'0 PaxXyHKY, BIOKPUTOT'O B



YCTaHOBI IIOCTavyaJIbHUKA IIJIaTI2KHUX IIOCJIyT, KOPUCTyBayda IIJIaTiZKHUX
IIOCNIyT ab00 B YCTAHOBI iHIIIOTO MOCTadYaJIbHUKA IIJIATi2KHUX ITOCIIYT;
IJIaTiZKHI omepallil, B XOOi SKUX I'POIIOBI KOIITHA KOPHUCTyBa4deBi
IJIATIZKHUX IIOCIYT HaJaloThCS B paMKaX KPeOUTHOI JIiHil: ImnaTixKHi
orepaiiil, 110 3OilCHIOIOTHCS 3a JOIIOMOTOIO0 MJIaTizKHO1 KapTu abo
iHIIoro nmomibHoOro 3aco0y Ta/abo KpeauTHI mepeKa3u, BKIIYalnydu
IIepioguyHi mepeKas3y; Bugada Ta/ad0 IIPUNHATTS IIJIaTi2KHUX 3aco0iB;
I'POILIOBI IepeKa3y; IMOCJIYTIU 1HILIIOBAaHHS I1JIaTEXKY; [TOCIIyra
iHpopMallil Mo paxyHKax.

ITnaTizkHU# 3acid - Oyob-IKUM MiIaTizKHUE 3acib, skuit CucTteMa
OO3BOJISIE 3B'I3aTU 3 paXyHKOM Paysera Ta BUKOPUCTOBYBaTH IIpU
3nivcHeHHI [InaTiXKHUX repekasis.

IInaTHBK - dhisznyHa abo opuanYHa ocoba, iHIa opraHilailiisa ado 1l
dimisa, sKa Mae€ IaTi>KHUK paxyHOK Ta HaJa€ 3roAay Ha 3OiMCHEHHS
IJIATi2KHOTO JOPYYEHHS 3 IIbOT0 PaxyHKYy, a00, B pa3i BilCyTHOCTI
IJIaTIKHOT'O PaxXyHKY, 1110 Hafa€ [InaTikKHe HOpy4YeHH.

Paxynok Paysera a0o PaxyHOK - paxyHOK B CucTeMmi, BIiIKpUTHUH Ha
iMm'a KitieHTa Ta IpUu3HadYeHUU [OJid 301MCHEHHS IIJIaTeXKIB Ta 1HIINX
IIJIaTIZKHUX olepaliii. PaXyHOK BiIKPUBAETHCS JIUIIIE MTICIIA
IIPOXOOKeHHA KITiEHTOM IIpOoLeAypPHU imeHTUdiKallil.

Ilepenecennsi Paxynky Paysera a6ollepeHeceHHs1 PaxyHKYy -
nepengada PaxyHKy Paysera iHIIIOMY mOCTa4YalbHUKY IIJIATi2KHUX IIOCIIYT
a0o iHIIi# JTilleH30BaHil KoMIlaHil rpynu Paysera 3a iHiIiaTHBOIO
(mpoxaHHsAM) Paysera abo KmienTa.

ITocayra - mocnyra, 110 HagaeThCda Paysera 3rigHO 3 UM [[OrOBOpPOM
Ta/ab0 uoro [JomaTKaMu 3 BUITYCKY Ta BUKyNy EJIEKTPOHHUX I'POIIEH,
[InaTizkHi mocnyru Ta OyOb-siKa iHIIa IIOCIyTa, IKy Hagae Paysera.

HomaTok Paysera - MOOiNTbHUY OOOATOK OJIsI YIIPABIIIHHSA PaXyHKOM
Paysera, 1110 BCTAaHOBJIEHUM Ta BUKOPHUCTOBYETHCS Ha MOOITbHUX
IIPUCTPOSIX.

OO0/IiKOBHHM 3allHC - Pe3yabTaT peecTpailii B Cuctemi (IIyIaxom
IIiOKJTIOUEeHHS OO0 cauTy bank.paysera.com), Bxofi Kol 30epiratoTbCs
maHi ocoOu, 1110 3apeecTpyBasacs, I IPUCBOIOETHCS PeECTpalliliHe iM’' s
Ta BU3HAYAIOThCH 11 ITpaBa B CucrteMi.

IIpuHHSTHA MOBa - Oy[b-9Ka 3 MOB, III0 IIPOIOHYIOTHCSA B CHCTEMI.



HomaTok - yroga Mix Paysera Ta KiieHTOM IIpO yMOBU HaJaHHA
okpemux Ilocnyr, 110 HagarThCSa Paysera, Ta KOPUCTYBaHHSA HUMMU.
IomaTkoM MOKe OyTH yroma, IpaBuia, JeKapallis, IIjaH Ta iH.
IogaToK € HEeBIO' €éMHOI YaCTUHO IILOTro [[orosopy.

Ilocninena ayrenTugikanisa KiaieHra (aHra. strong customer
authentication) - nmponenypa miagTBepaKeHHsT 0ocobu GizugHOl abo
IOPUANYHOl 0CO0M, Ha OCHOBI BUKOPHMCTAHHS OABOX ab0 OinbIie
eJIEMEeHTIB, SIKi IOOiNIAI0ThLCS Ha KaTeropil 3HaHHS (HaIpuKiam,
IIOCTIMHUHM IapPOoJib, KO, ileHTUugiKalliiHu HoMep 0Co0M), BOJIOOiHHA
(Hampukiag, Hociu (aHria. token), gin-kapTa (aHria. smart card),
MOOiNLHNI TenedOoH) Ta XapaKTepHOCTI (Hanpukiaja, OioMeTpUYHi faHi,
TaKi SIK BiMOUTKY MHaJIbIliB) Ta He IMOB’sI3aHi MixK c00010, OCKIJILKU IIPU
IIOPYIIEHHI OOHOTO 3 €JIEMEHTIB He 3HUXKYEThCSA HAOIMHICTh 1HIINUX.
IaHa mpoienypa 3aCTOCOBYEThCA B TUX BUIIaAKaX, KOIU KIiTi€eHT
IIiJK/II0Ya€EThCS OO CBOTO IJIATi2KHOTO PaxyHKY II0 iHTepHETY abo
iHImUMU criocobaMu BigaleHOTr 0 HOCTYIY, iHIIliI0€ eTEeKTPOHHY
IJIATi2KHY OIepallilo Ta BigmaleHo 3OiMiCHIOE OyOb-IKY [il0, SKa MOXKe
OyTH IIOB'SI3aHa 3 MIaXPalCTBOM IIPHU 3OiMiICHEHHI MIaTexky abo PU3UKOM
3JI0BXKMBaHHS 1HIIIOTO XapaKTepy.

CucreMa - nporpaMHe pillleHHS, 110 MiCTUThCS Ha BeO-CTOpPiHKaX, SIKi
HajlexaThb Paysera, sike po3pobiieHe Ta BUKOPUCTOBYETHCA Paysera mis
HagaHHSA IIOCIIYT.

Horosip - yroga mix Kiientom Ta Paysera, mo BKiio4a€e B cebe maHuu
['eHepaIbHUU OOTOBIP IIPO HafaHHS MJIATIKHUX IIOCIIYT OJId
IOPUANYHUX OCi0, a TaKOXK Oy[ab-sIKi iHIIIi yMOBY Ta JOKYMEHTU
(IlomaTku, yrogu, IIpaBuja, JeKjapallil Ta iH.), BKJII0O4al4lu, ajie He
00MeXKYIOUYNCh, iH(popMalli€lo, MOCUIaHHs Ha Ky IIPeaCcTaBlIeHi B
oMy ['eHepaslbHOMY OOTOBOPIi IIPO HagaHHA MJIaTiXKHUX IIOCIYT OJIsd
IOPUOUYHUX OCi0.

3roma - 3roma IInaTHuKa Ha 3OiicHeHHs [InaTizkHO1 onepaiiil, sSKa
Haga€ThCs B MOPAOKY, OIIMCAHOMY B Po30iiii 8 gaHoro I orosopy.

IIapoas (Ilapoii) - Oyob-sakuii cTBopeHuu B CucteMi Kon KitieHTa,
ctBopeHuu y Cucremi kog Kmienrta gna ITocuneHol ayreHTudikaliil
KmnienTa abo ogHOpa3oBull Ko O0e3rneku, Hagauuu Paysera KitieHTy mms
nocTtymy go O6mikoBoro 3anucy ta/abo Paxyuky Paysera, ons iHimiaril
Ta IIiATBEPAXKEHHS OKpeMol HamaHol Paysera nmocnyru ta/abo
yIpaBJIiHHS Helo, OIA iHiliallil, aBTopu3aliil, 3[iMCHEHHS Ta



migTBepakeHHs [TnaTizkHO1 onepailril ado OJisi OTPUMAaHHS IIaTexXy.
CropoHa - Paysera a6o KitieHT.

Yuikanbau# inenTudikarop - komOiHailisa 6yks, 1udp adbo CUMBOIIIB,
sKi Paysera, sIK moCcTad4aJIbHUK IJIATI2KHUX IIOCJIYT, HAOA€
KOpPUCTyBauesi IJIaTiXKHUX IIOCJIYT, Ta Ha IigCTaBl SIKOr0 OGHO3HAYHO
imeHTHU(iKye KOPHUCTyBaUa IJIaTizKHUX IIOCIIYyT, SSKUU 0epe y4acThb B
[InaTixkHi# omepallii, Ta/abo MOT0 MJIATiXKHUN PaxXyHOK, SKUU
BUKOPHUCTOBYETHCH IIif Yac 3mivicHeHHS [1naTi>kHO1 onepatiiil.

2. PeecTpanisa B Cucremi

2.1. [Insg Toro, o0 moYaTyu KOPUCTyBaTHUCS ITocnyramu Paysera,
KrnieHT nmoBuHEH 3apeecTpyBaTucsa B CucteMi. Paysera Bripasi
BiIIMOBUTH B PEECTpPAIllil HOBOTO KiIieHTa 0e3 MOsSICHEHHS IPUYMNH, IIPOTE
Paysera rapaHTye, 1110 IIPUBOOOM OJIS BiIMOBH B PEECTpallil 3aBXKaU
CIyKaTh Baromi npu4uHM, sdKi Paysera He 3000B'ss13aHa ab0 He Ma€e
IIpaBa PO3KpUBaTH.

2.2. Ilig 9ac peectpaitiil B CucteMi B IIepIIy 4epry CTBOPIOETHCS
O6sikoBui 3amnuc IlpencraBuuka KimienTa. O6/IiKOBUM 3aluC €
ocobucTtuM, ToMy KOxKeH I[IpencraBHuK KiieHTa, IKUM Ma€ IpaBo
yrpasiiiHHA PaxyHKoM KIlieHTa, ITIOBUHEH 3apeecTpyBaTucsa B Cucremi,
CTBOPHUTH CBili ocobucTuit OOJIIKOBUM 3alliC Ta IPOUTH HEOOXigHY

IIPOLeAyPY imeHTudikariril

2.3. PaxyHoK gnsa KiieHTa Ma€ IIpaBo BIOKPUTH MO0 IIpeaCTaBHUK.
ITpu peectpartil Knieata B Cuctewmi, [TpeacraBHuk KnieHTa
IIiATBEPAKYE, IO BiH ABASAETHCS HAIE€XKHUM YMHOM OOpaHUM abo
IIPHU3HAaYEHUM NPEeCTaBHUKOM JaHOIO IOPUOUYHOl 0C0o0H, i 110
IOpUOKMYHa 0co0a, sIKY BiH ITPeCTaBJIsI€, 3aCHOBaHA HaJIeXKHUM YHMHOM
Ta [i€e 3aKOHHO. [I71g imeHTUdiKalil, BiAIOBIAHO 4O BUSHAYEHUX Y
Cucremi npotenyp, [IpencraBEuk KiieHTa 3000B's13aH1 HagaTH
3a3HayveHi B CucteMi HOKyMeHTH. IIpenctaBHUK KilieHTa, SKUU BIOIKPUB
PaxyHOK, Ma€ mpaBO HajaTHu I[IpaBa Ha yIPaBJIiHHA PaXyYHKOM IHIIINM
yIOBHOBaxKeHUM KiTieHTOM ocobaM IIiCJiss TOro, sIK BOHU
3apeecTPyIOThCsa B CucTeMi Ta BiIKPUIOTE CBO1 ocobucTi OOmIiKOoBi
3allUCH.

2.4. IloroBip HaOyBa€e YMHHOCTI micis Toro, K IlpencraBuuk KiieHTa
3apeecTpyBaBcsd B CuCTeMi, 03HaMOMUBCA 3 YMOBaMU LILOTO [[OroOBOPY



Ta €eJIEKTPOHHUM CIIOCOOOM BHCJIOBUB 3T0[y 1X JOTPUMYBaTHCh.
IoroBip yKjlaJa€eTbCs Ha HEBU3HAUYEHUU TEPMIH.

2.5. Peectpatiisa Kiienta B CucteMi 03Hava€ OioTBEPOXKEHHS TOTO, 110
BiH O3HAaMOMUBCS 3 YMOBaMu [1OrOBOPY, HOTOAXKYETHCS 3 HUMHU Ta
3000B'SI3YETHCH 1X JOTPUMYBATUCE.

2.6. KmieHT migTBEpOKye, 110 mig yac peecTpaitlil B Cucrtemi HuM OyJia
HaJaHa JOCTOBipHa iHdopMallis mpo cebe Ta CBOIX IPeACTaBHUKIB, i 10
Hamasli, 3MiHI0I04YM ab0 JOMOBHIOIOYH IIi JaHi, BiH Oyae HagaBaTH JIHIIE
nocToOBipHY iHGopMaiiito. KimieHT Hece BiAIIoBigaabHICTh 3a OyOb-sKi
30MTKH, IO BUHUKIIN B Pe3yJ/IbTaTi HaJaHHSA HUM HEBIPHUX OaHUX.

2.7.Y Bunapgkax, nependbadyenux [lorosopoM abo CuCTEMOIO, a TAKOXK
3rigfHO 3 BCTAHOBJIEHUM IIOPSIOKOM, KiieHT Ta/ab0 1ioro mpeacTaBHUK
IIOBUHEH HiATBEPOUTHU peecTpaiiito OOIiKOBOro 3aIucy, HagaHHs HOBO1
[Tocnyru abo yactunu ITocnyru, mpouTtu imeHTudikario KmieHrta, 11100
HapaHHs [Tocnyr Oyno po3nodaTo abo BimHOBIEeHO. [meHTHdIKaIiS
KiieHTa Ta nigTBepaKeHHs peecTpalil O0IiKOBOro 3alucy Ta HOBUX
[Tocnyr HeoOXigHI OIs 3axXUCTy iHTepeciB KniernTa Ta Paysera.

2.8. Paysera Ma€ mmpaBO BUMaraTH OaHi Ta/ab0 MOKyMEHTH, 3a
OOIIOMOT0I0 IKUX Paysera moxke imeHTH(}iKyBaTH Ta/abo oTpuMaTH
BaXK/IUBY iHdopMaiiito mpo KnieHTa, HeoOXigHY OIS HAJIeXKHOT 0O
HapaHHs [Tocnyr. KoHkpeTHi maHi Ta/abo MOKyMeHTH, IKi HeOOXimHO
HagaTy, OyOoyTh BKa3aHi B moBimoMieHHI a1 KitieHTa mpo HeOoOXigHICTh
IIPOMTHU Ipolienypy imeHTudikaiil KmieHta abo iHIIYy Opolleaypy
[IiOTBEPOKEHHS.

2.9. B xopi inenTudikariiii Kmienra Paysera ma€ mmpaBo BuMaraTH Bif,
KirieHTa BUKOHATH HACTYIHI Hil:

2.9.1. HagaTu opuriHanu Ta/ab0 KOIIil JOKYMEHTIB, III0 BUMaralThCs
Paysera, Ta/ab0 Komil JOKYMEHTIiB, 3aCBifUYeHHUX HOTaApPiycoM abo0 iHIIIOO
YIIOBHOBaXKEHOIO Aep2KaB0oi0 0C00010;

2.9.2. BinmmoBinHO OO 3000B's13aHHS OO0 BCTAHOBJIEHHS
BUTOofoHaOyBada Paysera mae mpaBo Bumaratu Bif KiieHTa HapaTu
CIIMCOK MOI'0 [Oit0ouuXx akilioHepiB. Hamarouu nen crnucoxk, KiiieHt
IIOBHHEH IIIATBEPOUTH, 110 BiH aKTyaJIbHUU Ta TOYHUM, a TAKOXK Te, 110
BKa3aHi y CIIMCKY 0CO0OM yIIPaBIsSIOTh YaCTKaMH (aKITisaMI) IOPUOUYHOL
oco0Ou Bifl CBOTO iM€eHi, a He Bif iMeHi TpeTix 0cCi0. AKIIo yIrpaBIiHHSA
YyacTKaMH (aKIisaMM) IOPUOUYHOL 0COOM 3OiMCHIOETHCS Bif iMeHi TpeTix
oci0, KimieHT moBMHEH J0OaTKOBO IIOBIJOMUTH IIPO Iie, BKa3aBIIIH OCi0,



sIKi peaqTlbHO KEPYIOTh 11 YacTKaMu (akilisiMu). Paysera Mma€e nmpaBo
BiIMOBUTM B HaJaHHIi IIOCIYT, SIKIIO BUSCHUTBLCS, 110 BCTAHOBUTH
BUTOOOHAOyBadiB IOPUANYHOI 0COOM HEMOXKJIMBO (HAaOpUKIIAMI, SKIIO
BUTOOOHaOyBadYaMy IOPUANYHOI 0COOM € BITACHUKHU aKIliil Ha
IIpen ' siBHUKA).

2.10. Micug, npoluenypu, YMOBUA Ta BapTiCTh IIPOXOOXKEHHSA IIPOLeaypHu
imeHTH(diKaIll BKa3aHi TYT.

2.11. B okpeMux BuUIlagKax, JOTPUMYIOYKUCh BCTAHOBIIEHUX 3aKOHOM
3000B's13aHb a00 y BUIIaJKaX, KOJIM 1€ BUMAra€TbCs TUIIOM JOKYMEHTIB
(HammpuKiIag, HeoOXigHO HagaTH OpUTiHaAJl JOKyMeHTa), Paysera mae
ImpaBo BuMaraTtu y KiieHTa mpouTu npouenypy imeHTudikairil
KOHKPETHUM CIIocoO0M (Hampukiap, IpuoyBmu oo Bigmimy
0O0CIIyroByYBaHHS KITIEHTIB).

2.12. CTOpOHU OOMOBJISIOTHCS, 110 KITIEHT MOXKe IIigTBEPOXKyBaTHU
(mignucyBaTHU) OOKYMEHTHU (HalpuKiiad, JOTOBOPH, YITOOHU i T.1.) 3a
OOIIOMOTOI0 eJIEKTPOHHUX 3ac00iB (BKJII04Ya04H, ajie He 0OMEXKYIOUUCh
CIlelliaJIbHOIO0 PYYKOIO OJIA IIiANUCY Ha eKpaHi (CTUIycom)).

2.13. Paysera ma€ nnpaBo BuMaratu Big KmieHTa gomaTKoBOl iHGopMaliil
Ta/a00 JOKYMEHTIB, MOB'ss3aHUX 3 KiTieHTOM a00 3[iliCHIOBAHUMH HUM
omepallisiMi, a TaKOXK Ma€ IIpPaBo NMPU3YINHUTHU 3OiMCHEHHS Ooleparllil
KrieHTa g0 Tux 1ip, noku Kii€eHT HagacTh JOOAaTKOBY iH(opMallito Ta/
ab0 MOKyMEHTH, IIOB'sI3aHi 3 MPU3YIIUHEHOI0 onepaili€n. Kpim toro,
Paysera Mae nmpaBo BUMaraTtu Bif KilieHTa 3allOBHIOBATHU Ta IIEPIOOUYHO
OHOBJ/IIOBATH OaHl aHKeTu KiieHTa. AKino KiieHT He HagacTb
OOoOaTKOBOIl iHpopMallil Ta/ab0 JOKYMEHTIB IIPOTATOM BCTaHOBJIIEHOTO
Paysera po3yMHOro CTpoKy, Paysera Mae nmpaBo IPUNIMHUTU HaOaHHSI
[Tocnyr KnieHTy noBHiICTIO a00 94aCcTKOBO. Paysera mae mmpaBo
BUMaraTu, 100 KoIIil JOKYMEeHTIB, III0 HaJaloThCs OynIu 3aBipeHi
HOTapiycoM Ta/abo mepeKageHi IpuHauMHi Ha ogHY i3 [IpUMHATHUX
ois Paysera MoB. Yci JOKyMeHTH Ta iHdopMalliss TOTYIOThCS 3a
paxyHoOK KiiieHTa.

2.14. TIpo nmoyaToOK HagaHHS HOBOI a00 BifHOBIEHHS NPU3YIIHUHEHO1
ITocnyru Kii€HT CHOBIIIAETHCS MO €JIEKTPOHHIN IIOIITi, aapecy sKOl
oyno BKasaHO [IpegcraBHEuKOoM KiieHTa mim 4ac peectpaiiil B Cuctei,
abo SMS-1IoBigOMJIEHHSM, SIKIIIO IIPU PEECTpallil 0yB BKa3aHUM JIUIIIEe
HOMEP MOOITBPHOTO TenedoHY.

3. BapricTs ITociayr Paysera Ta mNopsiiok ix OIUIaTH


https://www.paysera.ee/v2/uk-EE/tsiny/upravlinnia-rakhunkamy-i-identyfikatsiia-biznes

3.1. Llinu Ta TepMiHU HagaHHA IIOCIIyTr Paysera oroBOPHOOTHECA Y

BimmmoBimHOMY po3mini [JoroBopy, Ha ctopiHili Tapudis abo B [lomaTKy,
IIPUCBAYEHOMY KOHKpeTHiu [locmy3i.

3.2. Ao Paysera 3MeHIIye 3a3HaueHi B CucTeMi 3arajabHi Tapudu Ha
ITocnyru, HOBI Tapu@du 3aCTOCOBYIOTHCS HI0O0 KilieHTa He3anexkKHOo Bif
TOrO0, 4Yu OyB KITi€eHT 1Ipo 1ie nmoiHdgopMOBaHUY YU Hi, 3@ BUHSITKOM
BUIIQOKiB, KOMK Tapudu Oynu 3MiHeHi onucaHuM B po3mini 11
crIocoOoM.

3.3. KoMiciriHa njiaTa CTATYEThCSA B HACTYIIHUX BUMIaOKax:
3.3.1. npu 3xiticHeHHi ITnaTi2kHO1 omnepariii;

3.3.2. gakuio KoMmicirtHa 1j1aTa He CiucyBaiacs IIpU 301MCHEHHI
IInaTizkHOI1 ornepaiiil, Paysera mae npaso crucatu KomicinHy miarty 3
paxyHKYy KilieHTa Ii3HillIe, aje He IIi3HillIe, HiX 4epe3 2 (OBa) POKU
micins 3miticHeHHs IlnaTizkHOo1 onepaiiil. KimieHT moBuHeH OyTH
IpoiHdgopMoBaHuY PO KOMICiMHY I1J1aTy, CIIMCaHy 3 UOT0 PaxXyHKY
BIOIMOBIAHO OO OMKXCAHOI'0 B HAHOMY IIYHKTI ITOPSOKY, B 3BiTi 3a TOMK
nepion, konu Oysna cuucaHa KomiciiHa narTa;

3.3.3. KoMiciiiHa 11j1aTa 3a ornepaillito BKa3yeThbcsa KIlieHTy nepeq
3pgivicHeHHsSM IInaTizKHOI ornepalril, SKIO IpaBujIa KOHKPETHOTO
[InaTizkHOro 3aco0y abo [Tocnyru He nmepengdadyaioTh iHIIIE.

3.4. B 3a1eXHOCTI Bifl, CKIIagHOCTI MOCJIyTH, III0 HagaeThCa Ta (abo)
IHOMBIOYyaJIbHOTO PiBHA PU3uKy KilieHTa, Paysera mae rmpaBo
BCTAaHOBUTU BiMHOCHO KilieHTa iHOMBiOyasnbHI Tapudu Ha MOCIYTrH, AKi
BiIPi3HAIOTHCSA Big cTaHmapTHuX Tapudis Paysera. Taki Tapudmu
3aCTOCOBYIOTHCS 1040 KiieHTa 3 gHA BiokpuTTsa PaxyHKY (a0o0 3 moHs
IIepIol JOCKOHAJIbHOI ImepeBipku KiienTa) abo npotsarom 30
(TpuOuATH) OHIB 3 OHS HOoBimoMiieHHS Kili€eHTy Mpo 3aCTOCYBaHHS OO
HbOT O iHOuBiAyanbHUX Tapudis. Akuio KiieHT He 3rogeH 3
3actocoBHUMHU Tapudpamu, KimieHT Ma€ nmpaBo po3ipBaTtu [Horosip mo
MOMEHTY BCTyIly B cuny Tapudis.

3.5. KiieHT migTBepaXKye, 1m0 yBaxKHO 03HanoOMUBCS 3 Tapudamu Ta
TepMiHaMu 30iMCcHeHHd [[naTiKHKWX riepeka3iB Ta yciMa [locnyramu
Paysera, siKi 3aCTOCOBYIOThCS OO KiieHTa ab0 akKTyalabHI OIS HBOTO.

3.6. Paysera mae npaBo crrcatu KomicinHy miaty 3 PaxyHKY, 3 SKOTO
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3miricHIOeETHCS [InaTikHa omepatlist, adbo 3 iHmuxX PaxyHKiB, BITKPUTHUX B
Paysera.

3.7. KoMiciriHa maTa CTATYEThCS y BallOTI, 3a3HaueHi B [lorosopi,
IomaTKy a00 Ha BeO-CTOPiHKaX, IIOCUJIaHHS Ha SIKi MICTSATHCS B ITbOMY
IoroBopi abo [TogaTky.

3.8. KitieHT 3000B's13y€ThCs 3a0€311eUYnTH HasABHICTh OCTAaTHLOl CYMHU
KOIITIB AJis onnaTu abo cnucanHsa KomiciiHol natu 3 PaxyHKy. AKiio
Ha PaxyHKy HeIoCTaTHBO KOINTIiB, 11100 cnucaty KoMmiciiHy miaTy B
IIeBHiN BasioTi, Paysera mae npaBo, ane He 3000B'si3aHa, COHUCaTH
KowMicitHy msiaTy 3 KOIUTIB Ha PaxyHKy B iHIIIIA BaJIlOTI,
KOHBEPTYBABIIIM KOIITHU B IIOTPiOHY BaJIIOTy IO aKTyaJIbHOMY [OJ1s
KrieHTa Kypcy oOMiny Paysera. CTaHgapTHHM KypC OOMiHY BajllOTU
nyOHiKYETHCA TYT. AKINNO Ha paxXyHKY 30epiratoThbCs KOIITH B IEKiTbKOX
BaJitoTax, Paysera Moxe 1IXx KOHBEPTYBaTHU y BaJIIOTy AJIs OIlJIaTU B
andaBiTHOMY NOPSAOKY MiKHAPOOHUX CKOPOYEHb BaIOT.

3.9. He cnnatusBuim HagaHi Paysera ITocinyru csoedacHo, KitieHT, Ha
BUMOTY Paysera, 3000B'si3aHul crnaTuTyu Paysera meHio B po3Mipi
0,05% 3a KOXKEeH MPOCTPOYEHUM [E€Hb.

4. Binkpurtsaa PaxyHky Paysera. CriocoOu 30epiranHsi KOmriB
Knienra Ha Paxynky Paysera. YMOBH BHECEHHsI, IepeKa3y Ta
3HATTS KOIITIiB

4.1. Ha ocHosi uporo [Horosopy gnsa Knienta B Cuctemi Ha
HEeBHU3HaUYE€HUU TEPMiH BigKpuBa€eThbCsa PaxyHoK Paysera.

4.2. PaxyHok Paysera mo3Bosnse KilieHTaM BHOCUTHU Ta IIepepaxoByBaTHU
KOIIITH Ha CBiM PaxyHOK, a TaKOXK 30epiraTé Ha HbOMY KOIITH,
IIpHU3HavY€eHi I 3[iliCHEeHHS mepeKasiB, pOOUTH MicCIleBi Ta
MiKHapOOHI I'POIIOBI IIepeKa3u, 3[IMCHIOBATHU IIJlaTeXi, OTPUMyBaTHU
KOILIITH Ha PaxXyHOK, omjladyyBaTy TOBapu Ta IIOCIYr4 Ta 3OiMCHIOBATU
iHIIi omepaiiil, 0e3mocepenHbO MOB'sI3aHi 3 TPOIIOBUMHU IIepeKa3aMu.

4.3. 3ayexXHo Bif JIineH3il, oTpruMaHoOl KoMIaHi€w rpynu Paysera, sika
3apeecTpyBasna KrieHTa 1 Hagana oMy PaxyHok Paysera, Koitu
KrieHTa Ha PaxyHKy Paysera, MOXyTb 30epiraTucs OODHNM 3 HAaCTYIHUX
CcII0CO00iB:

4.3.1. y Burmnsanl EIeKTpOHHUX T'POIIe, AKi Paysera BUITyCKa€ MIiCIA
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TOTO, IK KJIi€eHT nmepeka3ye a00 BHOCUTH KOIITHU Ha CBi¥l PaxyHOK
Paysera. Iliciga Toro, gk KIIl€HT BHIC, IIepeKa3aB YM OTPUMaB KOIITHU Ha
PaxyHOK, Paysera, oTpuMaBIIIM 1X, 3apax0BYE IIi KOIITHA Ha PaxyHOK
KrieHTa, TaKUM YMHOM BUIIYCKarO4uu EJIeKTPOHHI I'POIIIi 3a
HOMIHaJIbHOIO BapTicTiO. L1i ETeKTPOHHI rpolili 3aKpIIIl0I0THC 3a
Kmientowm, 30epirarotecs Ha PaxyHKy Paysera KnieHTa Ta 3axulleHi
BIOIIOBIOHO OO0 IOPUOUYHUX BUMOT;

4.3.2. y BUTJIAO1 KOILITIB (IPOIIIOBOl CyMH), HOMiHaJIbHA BapPTiCTh IKUX
BifITIOBija€ HOMiHAJIbHIM BapPTOCTi KOLITIB (IPOIIIOBOI CYMM), BHECEHUX,
oTpuMaHuX abo ImepepaxoBaHuX Ha PaxyHoK Paysera.

4.4. KoukpeTHu# criocido 30epiranusa EneKTpoHHUX rpoiieii abo KOIITiB
(rpoioBol cymu) (Hasii pa3oMm - KomTu) Ha PaxyHKy Paysera Bu3Hadae€ B
O6mnikoBomy 3anuci IIpeacrtaBuuk KiienTa, oOpaBmiu QyHKITiIO
«ITorIOBHEHHS pPaxyHKY», SKa MICTUTb IHCTPYKIIil 1100 KOXKHOI'O
crioco0y BHECEHHS KOIITiB. IHCTPYKIIil IITOI0 BHECEHHS KOIIITIiB Ta OaHi,
III0 MICTSITBCS B HUX, BBAXKAIOTHCS (MOXKYTh BBaXKaTHCS) YHIKaIbHUMU
imeHTHdiKaTOpaMu, IKi HEeOOXimHi OIS HaJleXKHOTro 3iHCHEeHHS
IInaTi2kKHOI oIlepariil.

4.5. HomiHanbHa BapTiCTh KOIITiB 30ira€ThCs 3 HOMiHAJIbHOIO BapPTiCTIO
KOIIITiB, BHECeHHUX ab0 IepepaxoBaHuX Ha PaxyHok Paysera.

4.6. Komitu (3a BUHATKOM EJIEeKTPOHHUX I'poIliei), 1o 30epiraroThCs Ha
PaxyHKy Paysera, MOXKYyTbh BBaxKaTHCS BKJIagoM, 3a 30epiraHHsa IKOTO
MOXKYTbh CIJIa4yBATUCH BIACOTKHU BIOIMOBIAHO OO YMOB OKPEMOI'0O
HomaTka poro IoroBopy. EJIEKTPOHHI I'POILIl He ABISTHCA BKJIAOOM, 1
Paysera HiKOIU He BUIIJIaYy€ BiJCOTKH 3a 1X 30epiraHHs Ta He HaJae€
KOOHUX IHIIINX BUTOI, MOB'SI3aHUX i3 CTPOKOM 30epiranHsa KirieHTOM Ha
PaxyHky Paysera EJeKTPOHHUX I'POILIEHN.

4.7. KilieHT MOXKe BIiOKpUTHU KijibKa PaxyHKiB Paysera.

4.8. 3a 6axxaHHsaM KmieHTa, KoiiTH, 10 30epiratotbcs Ha PaxyHKy
Paysera KimieHTa, y OyOb-siKMi 4aC 3HIMalOThCS (BUKYIIOBYIOTHCS) 3a
HOMIiHaJILHOIO BAPTICTIO (3a BUHSITKOM IepeadadeHux [1oroBopoM
BUIIA[KiB, KOJIM KOPUCTyBaHHSI PaxyHKOM 00OMeXKEHO).

4.9. CBo€e OaxkaHHS IIPO IHATTS (BUKYN) KOINTiB KITIEHT BUCIOBIIIOE
CTBOPIOOYH IImaTi>kHe JOPYyYEHHSA Ha IMepeKa3 KOIITIB 31 CBOT0
PaxyHky Paysera Ha Oynob-siKuM iHIINM BKa3aHuM KiTieHTOM paXyHOK
(baHKM Ta eJIeKTPOHHI IJIaTi>KHi CUCTeMHU, Ha SKi Paysera Mmoxke
IIepeBECTH KOINTH, BKa3aHi TyT) a00 Ha ITOBEPHEHHS KOLITIiB 3i CBOTO
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PaxyHKy Paysera iHmmMu criocobamu, BKasaHuMHU y CucTeMi Ta
nigTpuMyBaHUMU Paysera. Paysera mae mpaBo 3aCTOCOBYBaTH
oOMe>KeHHS Ha 3HATTS (BUKYII) KOIITIB, SIKi mepenbdaveHi TYT.

4.10. 2ZKogHux crneliaIbHUX YMOB 3HATTS (BUKYNY) KOIITIB, BITMIHHUX
Bi CTaHOapTHUX YMOB [I/1aTiKHUX mepeka3iB Ta iHIIuX IInaTizKHUX
omepaliy, 1m0 30IMCHIOITHLCS 3 BUKOPUCTaHHAM PaxyHKy Paysera,
HeMmae. CyMa KOINTIB OJist 3HATTSA (BUKYIIy) a00 mepeka3y odupae
Ki1ieHT.

4.11. IomaTKoOBa IIJlaTa 3a 3HATTS (BUKYII) KOINTIB HE CTATYEThCH. [Ipu
3HATTI (BUKYyMi) KOWITiB KiTiEHT criytayye 3Bu4ariHy KoMicCivHYy I11aTy 3a
3OivicHeHuu IlnaTi>KHUU IepeKas3 Y BUMJIATy, PO3Mip SAKOI 3aJIeXKUTh
Big 3miricHIOBaHOl KimieHToM IlnaTizkHOo1 omnepaiiil. CTAryeTbCcs
ctaHngapTHa KowMmiciiiHa nnata Paysera 3a nepeka3 a00 BUIIIIATY
KOIIITiB.

4.12.Y pasi, akiio KiaieHT po3puBae [HoroBip Ta 3BepPTaAETHCA 3
IIpOXaHHSIM 3akKpuTu PaxyHOK Paysera, abo sKmio y nepeng0adyeHux
HorosopoM Bunankax Paysera npunvHsae HagaHHa KIi€HTY IOB'A3aHUX
3 PaXyHKOM IIOCJIyT, KOIIITH, 10 3HAXOOAThCA Ha PaxyHKy Paysera,
IIepepaxoByIOTHCS Ha BKa3laHuM KimieHToM 0aHKIBCHKHUM PaXyHOK
KrieHTa ab0 eTeKTPOHHUY NIaTiKHUM PaXyHOK B iHIIIN CUCTEMI.
Paysera Mae nmpaBo CIiucaTu 3 CyMH, IO [IOBEPTAETHCSI HaJIeXKHI
Paysera kowmitu (HanexHy Paysera, asne He cijiadeHny KitieHToOM
Kowmicitny minaTy 3a HafgaHi Paysera [Tociyru, a Takox BUTpPaTH,
BKJIIOYAIO4YH, ajie He 00MeXYyIO4YHnCh ITpadaMu, HaKJIadeHUMHA
MIi>KHapOOHMMHU OpPraHi3aliiaMM IJIaTi2KHUX KapT, IHIIIUMHU
¢diHaHCOBUMHU YCTaHOBaMHU Ta/ab0 mepzKaBHUMH YCTaHOBAMH, Ta
BiIITKOAYBaHHSAM 30MTKIB, 1110 BUHUKIIN V¥ Paysera B pe3ynabTari
nnopyiueHHd KnieHToMm boro IoroBopy). Y pa3i BUHUKHEHHS CIIOPY
MixK Paysera Ta KiieHTOM, Paysera Mae€e nmpaBo 3aTpUMaTHU KOIITH, AKI
BUCTYIIAIOTh IIPEOMETOM CIIOPY, OO BUPILIEHHS CIIOPY.

4.13. AKi0 MOBEPHYTH KOIITH KITIEHTY HEMOXKJIMBO 3 IPUYMH, 110 HE
3aiexaTh Big Paysera, Kili€eHT HeraiHoO IOBIIOMJISIETBCS PO IIE.
KiieHT 3000B'si3aHUM HETaHO BKa3aTH iHOINYM PaxyHOK a00 HagaTHu
OOoOaTKOBY iHdopMaliito, HeOOXigHY [JIS IIOBEPHEHHS KOIITIiB
(3OiiCHEHHS IIJIaTeXYy).

5. Bukopucranusa PaxyHky Paysera
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b.1. YnoBHOBaxXeHuH ynpasisaTu PaxyukoMm Paysera IIpencraBHUK
KitieHTa MOXe ynpaBisaTé PaXxyHKOM OHJIaWH, HiAKJIIOYUBIIUCE OO
ocobucTtoro O6mikoBoro 3amnucy IlpeacraBHuKa KitieHTa 3a JOIOMOT 010
CBOT'0 0COOHMCTOrO iMeHi [ migkiaiodyeHHs Ta [laponsg y Opay3epi abo
yepe3 [JomaTok Paysera, mpoumioBinu mpouenypy IlocunenHol
ayTeHTU}IKaIlll IUIIXOM BBEIEHHS OTPMMAHOI0 3a J0IIOMOrown SMS-
IIOBiIOMJIEHHS OOHOPA30BOT0 KOOy 0e3rneku adbo yepe3 PyHKIIiIO0
nigTeepaxeHHda [JlogaTtky Paysera

5.2. Paysera Hapacumnae IIpegcrtaBHUKY KilieHTa OOHOpPa30BUU KO
0e3meKu 3a HomoMoroio SMS-mmoBigoMIeHHS ab0 ma€ MOXKJINBICTh
IIiOTBEPOUTH Oil0 yepe3 PpyHKIIo miaTBepaxxeHHs [logaTky Paysera B
HaCTYIIHUX BUIIaOKaXx:

5.2.1. konu IlpeacTaBHUK Kili€HTa HiOK/II0OYAETHCA OO CBOTO
OOJIiKOBOT0 3alliCy 3 HOBOT'O IPUCTPOIO;

5.2.2. konu IlpencraBHuK KnienTa 3minioe Ilapons OOIIKOBOTO 3amucCy;

5.2.3. konu IlpencraBHuK KiieHTa 3MiHIO€ BKa3aHy B O0IiKOBOMY
3allUCi agpecy eJIeKTPOHHOI HOIITH;

5.2.4. xonu IlpenctaBHUK KnieHTa 3MiHI0O€ BKasaHuul B OOIiKOBOMY
3anuci Homep TenedoHy;

5.2.5. y BUIIa[iKaX, 3a3Ha4YE€HUX OepPKaBolo, B AKIM 3HAXOOUTHCA
JIilleH30BaHa KOMIIaHig rpynu Paysera, 110 3apeecTtpyBaiia KiieHTa, Ta
(a60) y mpaBoBUX aKTax €Bponenchbkoro Cowo3y, Konu 000B'sI3KOBO
3aCTOCOBYBaTH Ipoiuenypy IlocuneHol ayTeHTUdiKaIIii;

5.2.6. konu ITpepcraBHuK KnieHTa nmigkmiodaeTbcsa o OOJIIKOBOTO
3aluCy 3 TOr0 CaMOT0 MIPUCTPOIO, AKIIO A0 LbOro KIIiEHT BUUIIIOB 3
HBOTO;

5.2.7. konu IlpencraBHuK KiieHTa miaTBepaKye HOMep TenedoHYy.

5.3. I[IpencraBHUK KilieHTa ITOBUHEH BXUTHU YCiX MOXKJIUBUX 3aXO0[IiB
Oe3mnekwu, mepeBipsaTu cepTtudikart caruty bank.paysera.com ta
IIEPEKOHATUCS B TOMY, 110 OTPUMaHUM 3a OJOIIOMOT0H SMS-
IIOBiIIOMIIEHHS OOHOpPa30BuM Kof 0e3rmeku abo QyHKITiA
nigTBepokeHHs [logmaTKy Paysera BUKOPHCTOBYIOTHCS IIPABUJIBHO, 1
OOHOPA30BUM KO 0e3meKH BBOOUTHLCS a00 PYHKITiSI BUKOPHUCTOBYETHCS
B O0OmikoBoMy 3anuci Paysera. Paysera He Hece BiOIOBigaabHOCTI 3a
30uTKu KiieHTa, 1110 BUHUKIIU BHACIIIIOK BBEOEHHS OOHOPa30BOro KOOy



O0e3meKku ab0 BUKOPUCTaHHS (QYHKIII DiATBEPAXKEHHS IIIaXpPaliCbKUM YU
iHIIIMM He3aKOHHUM CIIOCOOOM Ha HeCHpaBXKHiX cauTax Paysera,
CTBOPEHHUX TPeTiMHu ocoOaMH, BHACIIIOOK PO3KPUTTSA OOHOPA30BOTO
Koay Oe3meKu TpeTiM ocobaM, siKi He MaloTh ITpaBa IIigKII0UYeHHS [0
O6mnikoBoro 3amnucy KitieHTa, abo BHaCIimoK HeBUKOHaHHS KitieHTOM
iHmux 3000B'13aHb, BKa3aHUX y MyHKTi 14.4 JloroBopy.

5.4. IlnaTixkHi nepeka3u 3 PaxyHky Paysera KitlieHTa MOXYTb
3O1CHIOBATUCH: :

5.4.1. Ha paxyHOK IHIIOro KopucTtyBada Cucremuy;

5.4.2. Ha paxyHKM OaHKiB JIutBu, €C Ta iHO3eMHUX OepzxKaB (3a
BUHSITKOM iHO3eMHUX Oepxkas, [InaTiKHI mepekasu 40 IKUX
HEeMOXKJIUBIi: PO Taki KpalHu Paysera iHpopmye KnienTa B CucteMmi);
5.4.3. Ha paxyHKH B IHIIUX IJIaTi2KHUX CUCTEM, 3a3HaueHUX y CucreMi.
5.D. [Ipu nmomaHHi KiieHTOM [1/1aTi’KHOTO HOPYYEHHS Ha 3OIMCHEHHS

MiKHaponHoro IInaTizKHOro nepeka3sy, JOOATKOBO 3aCTOCOBYETHECH
ITogaToOK «YMOBU 3OIMCHEHHS MIXKHAPOOHUX MIATIXKHUX IIepeKa3iB».

5.6. ITpu KOHBepTAallil BaIl0OTH 3aCTOCOBYETHCS OiIOYUHUU Ha MOMEHT
KOHBepPTallil Kypc OOMiHY BallOTH, SSKUM IMOCTIMHO OHOBJIIOETHCS Ta
nyOmKYETECA TYT (3MiHM KypCcy OOMiHYy Ba/llOTH BCTYIAlOTh B CUIIY
HeranHo i 6e3 OKpeMoro ImoBiIOMJIEHHST).

5.7. BapTicTh BigKpUTTs Ta 00cayroByBaHHs OOJIIKOBOrO 3aluCy Ta
PaxyHky Paysera BkazaHa& Ha ctopiHmi Tapudis. Akuio KimieHT He
ITigKII049aBcs 0o cBoro OOJIIKOBOro 3aluCy Ta He MPOBOOUB OIlepallii
1mo PaxyHKy Oinbiiie poky, Paysera BBazxae, 110 OOIiKOBUM 3aluC Ta
PaxyHOK (PaxyHKV) HE BUKOPUCTOBYIOTHCS (HEeaKTUBHI). AKIIIO
OOmnikoBui 3anuc Ta PaxyHoOk (PaxyHKy) He BUKOPUCTOBYIOThCS 1 Ha
HUX HEMAa€ KOIITiB, Paysera Mae nipaBo po3ipBaTu [[OTOBIp Ta 3aKPUTHU
OOmnikoBui 3amnuc Ta PaxyHok (Paxyuku), mpoiandopMmyBaBuiu KiienTa
IIPO HEBUKOPHUCTOBYBaHi O0mikoBul 3amnuc Ta PaxyHok (Paxynku) 3a 30
(TpUOUATH) OHIB 10 3aKPUTTS. AKII0 X04a 60 Ha OMHOMY
HEBUKOPHUCTOBYBaHOMY (HeakKTuBHOMY) PaxyHKYy € Kouitu, Paysera He
Bupansge OOKOBUM 3aIllC, a IUIle 3aKPHUBAa€ HEBUKOPUCTOBYBaHI
(HeakTusHi) Paxyuku. fdkiio O6mikoBui 3anuc Ta PaxyHok (PaxyHKn)
KrieHTa, Ha SKUX € KOIITH, HE BUKOPUCTOBYIOTHCS Ha MPOTA31 IIe OBOX
POKiB, Paysera mounHae 3aCTOCOByBaTU KoMicivHy miaTy 3a
aIMiHiCTpyBaHHS HEBUKOPHUCTOBYBAHOI0O (HeaKTUBHOT0) OOJIIKOBOTO
3anucy Ta PaxyHKy (PaxyHKiB), Ha IKMX € I'POIIOBi KoiuTtu. KoMiciiHa
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I1JIaTad BKA3dHA4 TVT.

5.8. IIpu nmepeka3si kouiTiB 3 PaxyHky Paysera, 1o HanexXuth KitieHTy
Ha IJIaTiXKHY KapTy, 0aHKIBCHKHUY PaXyHOK a00 paxyHOK B iHIITHUU
eJIEKTPOHHIN IMIaTiXKHIX CUCTeMI, 110 Ha/leXKUTh KIIIEHTY, a TAKOXK IIpU
repekasi 3 KapTu, 0aHKIBCHKOTO PaxyHKy a0o0 iHIII0l eTeKTPOHHOIL
IJIaTi2KHOI CUCTeMU Ha PaxyHOK Paysera Moxke CTSATyBaTHCA IjIaTa 3a
BiITIOBiIOHI MOCIYTY BCTaHOBIEHI 0aHKOM a0o0 IIi€l0 MIaTi2KHOIO
CUCTEMOIO.

5.9. Crnncok 6aHKiB Ta eJIeKTPOHHHUX MJIATiXKHUX CUCTEM, Ha SKi
3niMCcHIOITHCA IlnaTizKHI mepeKka3u, a TaKoXK KoMicinHI 1r1y1aTté 3a
IIepeKa3u Ta TePMiHU 3OIMCHEHHS IIepeKa3iB BKa3aHi TYT.

5.10. Bapricth nmocnyr Paysera crucyeTscsa 3 PaxyHKy Paysera
KrnienTa. AKiio cyma KoirTiB Ha PaxyHKy Paysera mMeHIla, HiXX cyMa
[InaTi>KkHOT O IIepeKa3y Ta BapTOCTi mocnyru Paysera, I[lnaTixxuauu
IIepeKas He 3[IMCHIOETHCS.

5.11. V pasi 3milicHeHHs nepeKa3iB Ha 0aHKIBChKiI paXxyHKHu abo
IJIaTiXKHI cucTeMu He B KpalHu SEPA, 6anku cuctemu TARGET?2 a6o
SEPA Instant, Paysera Bka3yeTbcs K IInmaTHUK. Pa3oM 3 miaTiKHUM
repekasom OmepKyBauy IepegaeThbcs iHpopMallisi, SKa B 3aJIe2KHOCTI
Bil TEXHIYHNX MOZKJIMBOCTEHN MOXKe HaOaBaTHUCS OOHUM a00 meKijibKoMa
i3 HaBemeHuX HUXK4Ye CIIOCO0iB:

5.11.1. geranbHa iHGopmMaliisg mpo IInaTHuka-KiieHTa BimoOpazka€eThCs
B IIOJIi IIEPBUHHOTO [IlTaTHMKEA, SKIIO TaKa CUCTEMaA IIiOTPUMYETHCS
BiJITIOBiTHOIO MJIATi2KHOIO CHCTEMOIO ab0 CUCTEMOIO €JIEKTPOHHOI'0O
OaHKIiHTY;

5.11.2. gpetanbHa iHpopmMalid mpo [InaTHuKa-KimieHTa BKa3y€eThCS B
II0JIi IpU3HAYEHHS IIaTeXYy;

5.11.3. pa3om 3 IInaTikHUM nepeka3zoM OnmepzKyBauy Haga€TbCAa
yHiKaJIbHe, CTBOPEHE CaMe [JIs JaHOT0 mepeKa3y NOCHUJIaHHS Ha BeO-
CTOPIHKY 3 OJeTa/lbHOIO iH(pOopMalli€lo IIPO MIaTiK Ta MJIaTHUKA.

5.12. Y paa3i, gkio [InmaTHUK BKa3aB HEBipHIi gaHi OnepzxKyBada
rnatexy (YHiKanbHI ineHTudikatopn), i I[lnaTtizkHe JOpy4YeHHS 3
TaKMMU JaHUMU BUKOHYETHCA (HaAIlpUKIlal, BKa3aHuM [IlTaTHUKOM
HOMED PaxyHKy HalleXKUTh He Tin 0co0i, sKiu [ImaTHUK OaxKae
IlepeKa3aTy KOILTH), BBaXKa€ThCs, 110 Paysera BUKOHaa CBOl
3000B'sI3aHHS HaJIE2KHUM YUHOM i cyMa I1maTi2KHOTO HOpy4YeHHS
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[ImaTHUKY He MOBEPTAETLCS. Paysera 3000B'I3yETHCS BXKUTHU BCiX
HeOoOXiTHUX 3axX0miB, 1100 BigcTeXkuTHu I1naTikHy omepaiiito Ta
IIOBEPHYTH CcyMy IlnaTizKHOI orepaiiil, IpoTe B TOMY BUIAOKY, SKIIIO
Paysera He BOacThCA 1le 3pOOUTH, 3 TIUTAaHHS IOBEPHEHHS KOIITiB
[TmaTHUK MOBUHEH 3BEPHYTHUCS 0e3MMocepeaHbo 10 0Co0u, siKa
oTpuMaJia Iepekas.

5.13. KnieHnT 3000B's13aHnl HagaTu [lnaTikHe OOPy4YeHHS Ha
3pivicHeHHs [ImaTizKHOI onepalril y BiAIIOBIOHOCTI OO iHCTPYKIIiH,
3a3HayeHUXx B CucTeMi Ta Oir0YMX Ha MOMEHT 3O1MCHEHHS IIepeKasy.
Axio KimienT € OgepzKyBadeM, BiH 3000B'sI3aHUM BKa3aTH OeTalIbHi Ta
TO4YHi gaHi IInaTtHUKYy, 11100 [1naTizkHe OOpYy4YeHHS Ha 3OiMCHEHHA
[ImaTizkKHO1 orepaiiil y BCiX BUIaAKaX BiOIOBigaso iHCTPYKIIiSIM B
Cucremi, YUHHUM Ha MOMEHT 3[IMCHEHHA repeka3sy. [Ilepeq
BiITIPaBKOIO IJIATi2KHOTO AOPYYEHHS Ha 3hincHeHHs [InaTixkHO1
orepaliil abo BiAmmpaBKOIO BifoMocTel inmoMy I[Tnatauky, KimieHT
3000B's13aHUM IEPEBIPUTHU Ta OHOBUTH iHCTPYKIIil IIOTTOBHEHHS
paxyHKYy. [HCTPYKIIil 111010 BHECEHHS KOIITIB Ta AaHi, 110 MiCTATHCS B
HUX BBaXKalOThCA (MOXKYTb BBaXKaTHUCS) YHIKaIbHUMU
imeHTH(iKaTOpaMu, sIKi HEOOXiOHI OJIsT HAJIe2KHOTO 3iliCHEHHS
IInaTi>kKHOI omepariil.

5.14. dxkmo InaTHUK BignpaBuB HeBipHe [lnaTixkHe mopydeHHS abo
BKa3aB HEeBIpHI gaHi [InaTixKHOTo repeka3sy, ane IlnaTixXKHuu mepekas
1ie He OyB BUKOHaAHUM, [ImaTHUK MOXKe IIOOPOCUTH BUIIPABUTH
IInaTizkHe Opy4YeHHs. B TakoMy BUIIaAKy 3a KOpeKIito I1maTikKHOro
OOPYYEHHS CTATYETHCA 3a3HayeHa B CucTeMi 1iara.

5.15. ¥V pasi, skmio Paysera Oynu oTpuMaHi KOIIITH, ajie Paysera He
MOXKe 3apaxyBaTH 3a3HaydeHi B [[lmaTi>KHOMY DOpy4YeHHI KOIITHU Ha
paxyHOK OpepzKyBada (Hanopukiaamn, paxyHoK OmepzKyBada 3aKpPUTHH,
BKasaHuu HeniucHuu IBAN HOMep paxyHKY i T.11.), Paysera rmoBepTae
CyMYy ILJIaTi2KHO1 orepallil [I1aTHUKY OpOTATroM OBOX poOouyux nHiB. B
OaHOMY BUIIa[Ky MOXKe 3aCTOCOBYBaTUCA OONATKOBA IIjlaTa 3a
rnmoBepHeHHd [InmaTikKHOro gopydyeHHsd. AKiio Paysera He MoxKe
BUKOHATH [IaTizkHe DOpPYy4YeHHSA y 3B'A3KYy 3 NOMUJIKOIO [IimaTHUKaA IpHU
3anoBHeHHIi [InaTizkHOTO mopy4YeHHS:, [1naTizkHe OOpYy4YeHHS MOXKe OyTH
CKaCoOBaHe, a KOIITU IT0BepHYTI [IlmaTHUKY, ajie TiIbKU 3a IUCEMOBUM
nnpoxaHHAM [InaTHrKa Ta 3a 3rogu OgepzKyBaya Ha [TIOBEPHEHHSA
KoLITiB IImaTHUKY (AKIIO MOXKIMBO BU3HauuTu OpmepxKyBayda). B
TAaKOMY BUIIAaJKy 3aCTOCOBYETHCS 3a3HaueHa B CHUCTeMi KOMiciiHa
IJi1aTa 3a CKacyBaHHA [171aTizKHOTO JOPYYEHHS.

5.16. ¥ Bcix Bunagkax, Konu Paysera oTpumye [lnaTizkHe DOPYYEHHS,



ajie KOIITHU Yy 3B'A3KYy 3 IIOMUJIKaMU B IInaTixKHOMY JOpPy4YeHH]
HEeMOXKJIMBO 3apaxyBaTU Ha PAXYHOK, ajie IPOTATOM MiCALA oI
YTOYHEHHS TakKoro [1naTi2KHOro mopy4eHHsI ab0 MOBEPHEHHS KOIITIiB OO
Paysera He 3BepTaBca Hi [IimaTHUK, HiI OfepxKyBayd, Paysera BXKuBae
BCiX MOXKJIMBUX 3aXOMiB, 11100 BimcTexkuTHu [1naTiKHy ornepaiiito 3
METOI0 YTOUHEHHS iHdopMallil Ta BUKOHaHHA [171aTi?2KHOTO HOPYYEHHH.
[InaTizkHa omepallis MoxkKe OyTH BifCcTekKeHa HaCTyIHUMHU CIIOCOOaMMu:

5.16.1. dkio Paysera Bigomi KOHTakTHI naHi [InaTHuKa (agpeca e.
oty abo HoMep Tenedory), Paysera 3BepTtaeTscsa o IlnaTHuka 3
IIPOXaHHAM yTOUYHUTH [InaTixkHe DOpy4YeHHH.

5.16.2. dkio Paysera He BimoMi KOHTaKTHI gaHi [InmaTHUKa 1 Hi
[InaTHuK, Hi OgepKyBad He 3BepTalThCAa 00 Paysera 3 mpuBomy
KOIITiB, 3a3HaYeHux B ImaTizkHOMY mopy4deHi, Paysera 3BepTaeThCcsa OO0
yCTaHOBHU IIOCTadYaJbHUKA IIJIaTi2KHUX IIOCHYT [ImaTHHUKa, 3 SSKO1 Oyu
OTpMMaHi KOIITH, 3 MPOXaHHAM 3B'a3aTUCA 3 [Is1aTHUKOM O
yTOUYHeHHs iHdopmMmaiiil [TnaTixkHOTrO mopy4yeHHs. [laHa Ois
3aCTOCOBYIOTHCS, SIKIIIO YCTAHOBOIO IIOCTavYaJIbHUKA IJIaTI2KHUX IIOCIIYT
OpepKyBada HaJaeThbCAd MOXKJIUBICTh 3B'SI3KYy 3 YCTAHOBOIO 3a
OOIIOMOTOI0 eJIEKTPOHHUX 3ac00iB 3B'SI3KY.

5.16.3. dxkio InaTixKHy orepallito He BOA€EThCS BiICTEXKUTHU
BHIIle3a3HaYeHUMHU crnocobamu, Paysera mae mmpaBo 3pooutu [InaTHUKY
[InaTizkuui rmepekas3 y po3mipi 0,01 (omuiel cotoi) EUR (ab6o
IlepeKa3aTy eKBiBaJIEHTHY CYMY B IHIIIU BajitoTi, AKI0 [InaTixkaUM
IiepeKkas 3OiMCHIOETHCS B iHIIIM BasroTi) abo inmui [InaTizkHumn
IepeKas MiHIMaJIbHOI'O PO3Mipy 3 IPOXaHHAM y IIpU3HaA4YEeHHI I1epeKasy
3B'd3aTuCAd 3 Paysera Ta yTOYHUTH HeBipHe IlnaTiKkHe JOPYYEHHA 110
esl. moiuTi. [laHa Oisd 3aCTOCOBYETHCS, AKIO Paysera BifOMUU pPaxyHOK
[InmaTHUKA, 3 IKOro Oy/JIM OTPpHMaHi KOIITH, Ta BUTPATH Ha 3OiMCHEHHS
Takoro IInaTizKHOro nepekaly € po3yMHUMH, a cCyMa [11aTizKHOTo
rnepeka3y He MeHIe 10,00 (mecstu) EUR (abo ekBiBajleHTHOI CyMH B
1HIIIIY BastoTi, aKio [InaTiKHUM repeKa3 3OIMCHIOETHCS B 1HIIIN
BAJIIOTI)

5.17. Y Bcix BUmazmkax, riepepaxoBaHux B IIyHKTi 5.16 [lorosopy,
CTATYETHCA 3a3HayeHa B CucTeMi KOMICiMHA IIjIaTa 3a YTOYHEHHST
(kopek1ito) [ImaTizKHOT0 JOPYY€EHHS, S1Ka BUPaXOBYETHCA 13 CyMU
repekasy mnepeq il 3apaxyBaHHsaM Ha PaxyHok KnienTta-OgepzKyBaya.

5.18. AKIII0 HEMOXKJIMBO 3aCTOCYBaTHU XOEH 13 3a3HaYEeHUX Y IIYHKTI
5.16 [oroBopy cmoco6iB BigcTexkeHHs [InaTi2kHO1 onepaliil, a TaKoOXK y
BUIIaJKaX, KO 3a JaHWMU, HaJaHuMH Ta (a00) yTOUHEHUMH



[InaTHUKOM y IInaTizKHOMY OOPY4Y€HHI1, BCe PIBHO HE BOAETHCA
BCcTaHOBUTH OpepzKyBada, KOIITH 30epiraloThCs B cucteMi Paysera mo
3BepHeHH [InmaTHuKa abo OgepKyBada Ta HaJjaHHS OOOATKOBUX
OaHUX, SIK1 JO3BOJISATh 3apaxyBaTH KOIITH Ha pPaXyHOK OpepzxKyBaua
(micnsa BimpaxyBaHHS KOMICIMHOI IIaTH 3a YTOYHEeHHS [1naTizKHOTo
OOPY4YEHHS i3 CyMHU IIepeKa3ly mepeq 11 3apaxXyBaHHSIM Ha PaxyHOK
KrmierTa-OgepzkyBada). Taki KOIITH TaKOXK MOXKYTh OyTH IOBEPHEHI
[InaTHUKY Ha MMigcTaBl UOTO MHUCHhMOBOTO IIPOXaHHs. B TakoMy pa3i
CTATYETHCA 3a3HaueHa B CucTeMi KOMiCiMiHa IIj1aTa 3a IIOBEPHEHHS
KOIIITiB, sIKa BUPaXOBYETHCS 13 CyMU IlepeKa3y mnepeq IIOBEPHEHHAM
KOILITiB [I/1aTHUKY.

5.19. KiieHT, y pa3i BUSIBJIEHHA IIepepaxyBaHHI Ha UOoro PaxyHoK
Paysera a0o 3 roro PaxyHky Paysera Ha 1Oro iHIIIi paxyHKH KOIIITIB, IO
1IOMYy He HajlexkaTb, 3000B'sI3aHUM HEeTrauHO HOBIIOMUTH IIPO Iie
Paysera. KiieHT He Mae€ 11paBa pO3NOPAOKATUCI ITIOMUIIKOBO
riepepaxoBaHUMM KolllTaMu. fAKio Ha PaxyHok Paysera a6o 3 PaxyHKy
Paysera KimieHTa Ha HMOro iHII paxyHKMN KOOITH OyJIM IepepaxoBaHi B
3B'SI3KY 3 MOMMJIKOIO a00 iHIMMMHU BUIIaJKaMH, SIKi He MalOTh IIifi 00010
IIPaBOBUX ITifcTaB, Paysera mae nmpaBo, a KimieHT mae Oe33amepedny
3rony, BUpaxyBaTu KoiuTu 3 PaxyHKy Paysera KienTa 6e3
po3nopanxeHHda KiienTta. Ao Ha PaxyHKky Paysera KiieHTa
HeOOCTaTHBhO KOIITiB, 100 BUPaxyBaTU IIOMUIIKOBO IepepaxoBaHi
KOILITH Ha 1oro PaxyHok Paysera abo 3 PaxyHky Paysera Ha Moro i
paxyHku, KimieHT 0e33anepedHo 3000B'sI3yETHCSI IOBEPHYTHU Paysera
IIOMHJIKOBO IIepepaxoBaHy CyMy IIPOTIroM 3 (TphOoX) poOoYmMX OHIB 3
OHS OTpUMaHHA BUMOTr'HU Bifi Paysera. CBoe4aCHO He ITOBEPHYBIIN
3apaxoBaHi IOMUJIKOBO KouiTH, KiieHT Ha BuUMOry Paysera
3000B's13aHUM 3aNJIaTUTH 3a KOXKEH ITPOCTPOYEHUN eHb IIEHIO B
po3Mmipi 0,05% Bim cymu mmepekasy.

5.20 Ilicnga BipkpuTTa PaxyHKy 1mono KiieHTa 3aCTOCOBYIOTHCS
CTaHOapTHI JIiMITH Ha IlnaTiKHI mepeka3u. KIIi€eHT Ma€ IpaBo 3MiHUTH
mimiTy Ha [InaTikKHi mepekasu, MiagKIIOYUBIINCE 0O CBOTo OOJIIKOBOTO
3aIlliCy Ta BCTAaHOBUBIIM OaxkKaHi IiMiTH Ha mepeKas3u. Paysera Bmpasi
oOMezKyBaTH PO3Mipu niMiTiB IInaTi>KHUX IIepeKas3iB Ta BUMaraTHu Bif
KitieHTa mpouTH OOOATKOBY IPOIlenypy imeHTHudikallil BigmoBigHO [0
BCTAHOBJIEHOr0 CrCTEMOI0 IOPAAKY. IIpo BBEIeHHA B [OiI0 JIIMITY
KITIEHT MMOBIOOMIISAETECS €JIEKTPOHHOIO IIOIITOIO.

5.21. KmieHT Moxke nmepeBipuTu 6anaHc cBoro PaxyHKy Ta icTopiio
IJIaTEeXKiB, MIOKTIOYUBIINCE 40 CBOro OOIIKOBOTO 3anucy. TaM ke BiH
MO2Ke 3HauTu iHdopmaiiiro npo Bci KoMicitiHi nmjaT Ta iHIIOI CyMH,
BrUpaxyBaHi 3 PaxyHky KilieHTa 3a meBHUU Iepiof 4Yacy.



5.22. KJlleHT rapaHTye€, LI0:

5.22.1. Ko1Ty, 1110 HAOXOOATh Ha Moro PaxyHok Paysera, oTpuMaHi He B
pe3ynbTaTi 3T0YMHHOI OisiIbHOCTI;

5.22.2. KiieHT He Oyoe BUKOPHUCTOBYBATH ITOCIYyTu Paysera B
HEe3aKOHHUX LiJIsgX, B TOMY YMCJIIi 30IMCHIOBATH il Ta olepariil 3 MeTO
jierasni3aliil TPOMIOBUX KOINTIB, OTPUMAaHUX 3TIOYUHHUM YU iHIINM
HEe3aKOHHUM IIJIIXOM.

5.23. KitieHT Moxke ynpaBiasaTu PaxyHKoM Paysera Ta 30iCHIOBATH
IInaTizkHi onepartril 3 PaxyHKy Paysera HacCTyImHUMHU CIIOCOOaMM:

5.23.1. mo iHTepHeTy. [l nporo IIpeacraBHUK KilieHTa IIOBUHEH
IIiTKIIOYUTHCS OO CBOT0O ocobucTtoro OOJIIKOBOTO 3aluCY;

5.23.2. yepe3 [JomaTok Paysera (3acToCoBy€eThHCS [1ogaTOK

«YnpaBriHHA paxyHKOM Paysera dyepe3 JlogaTok Paysera» ITIiCjisi TOTO,

K KIIieHT migTBepAuTh 3roay 3 ymMoBaMu [1oOaTKy);

5.23.3. yepes IlnaTikHi 3acobu, moB'sa3aHi 3 PaxyukoMm Paysera
(3acTocoByeThca omaTok «IInaTizkHi 3acobu» micins Toro, 9K KimieHT
[IiOTBEPOUTh 3rOoAy 3 yMoBaMu [lomaTKy);

5.23.4. yepe3s iHIIi 3acobu, 3a3HaveHi Paysera, micis migTBepAXKEeHHS
KiieHTOM 3rogm 3 yMOBaMH BUKOPHUCTAHHS TaKUX 3aCO0iB.

5.24. TligTBEepa>KeHHs, 3aMOBJIEHHSI, 3allNTH, IIOBIJOMJIEHHS Ta iHIMII il
KiieHTa, 3OilicHeHi yepe3 BeO-CaliTu TPETiX CTOPiH, MigKIIOYUBIINACE 10
Cuctemu yepe3 PaxyHok Paysera i, TaKuM 4YMHOM, iIeHTHU(IKyBaBIIN
cebe, IPUPIBHIOIOTHCS OO0 YKIaOAeHHS YyrOOu, MioTBEPOKEHO]1
€JIEKTPOHHUM IIiOIIHACOM.

5.25. BukoHaHH4 [InaTixkHUX mopy4deHsb 3 PaxyHky Paysera 1o
IHTEpPHETY:

5.25.1. [lna 3pivcHerHs [InaTi2kHO1 onepaliil 1o iHTEPHETY
IIpencraBHuK KnieHTa 3000B's13aHUM 3allOBHUTH Ta nomaTu [TnaTixkHe
OOpYyYeHHs, migTBepouBIIu 3roay KiieHTa Ha BUKOHaHHA [11aTiKHOT 0O
nopy4deHHS B CUCTEMi eJIeEKTPOHHHUM CIIOCOOOM.

5.25.2. IlomauH4 ITnaTi2KHOTr0 IOPYy4YeHH Ha BUKOHAHHA B CUCTEMI €
3ropmoro KiieHTa Ha 3minicHeHHS [1maTizkKHO]1 omepaliil i He Moxke OyTHu
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cKacoBaHe (CKacyBaHH4 [I1aTizKHOTO JOPYYEHHS MOXKJIMBE JIMILE OO
MOMEHTY I104YaTKy BUKOHAHHS [171aTiZKHOTO JOPYYEHHS - CTaTyC
IJIaTeXy Ta MOXKJIMBICTh CKACyBaHHS MOXKHAa IIEPEBIPUTHU B
O6mnikoBoMy 3amnuci KiieHnra).

5.25.3. CTBOpIoouM [InaTizkHe OpPy4YEeHHA Ha 3O1MCHEHHS IIepekasy 31
cBoro PaxyHky Paysera Ha PaxyHOK Paysera inmioro Kiienta, KimieHT
MOXKe 3aXUCTUTH [InaTi>KHUM nepekas maposieM [InaTHuKa. B TakoMy
BUNanky, [ImaTi>kHUM mnepeka3 OCTaTOYHO BUKOHYETHCS JIUIIE TO[I],
kKonu OmepzKyBayd BKaldye BCTaHOBIeHUHU KitieHTOM-IImaTHUKOM Ta
IIOBigoMJIeHUM ab0 nepemanuii OmepKyBady IIapoJib Iepekas3y. AKIIo
Opgep>KyBad He BBOOUTH BCTaHOBIeHUM [IJTaTHUKOM mapoJib, CyMa
IIJIaTeXy aBTOMAaTU4YHO MOBEPTAETHCA Ha PaxyHOK Paysera IlnmaTHUKa
yepe3 30 (TpugusaTty) gHIB. MOMEHTOM aBTOpPMU3aliil TaKoro IlmaTizKHOro
repeKa3y BBaXa€eThCs BBeeHHs OgepxKyBaueM I1apoJis mepekasy, i
TakKui [TnaTikKHUM nmepekKas3 He MoxKe OyTH CKaCOBaAHMMU ITiCIIS TOTO, SIK
OpmepzXyBau BBIB I1apoiib. KJIi€HT Hece MOBHY BIAIIOBIOAJIbHICTE 3a
HaJIexKHy Ta 0e3mevuHy nepemavy naposs [1naTizKHoro rmepekasy
OpmepKyBady, a TaKOXK 3a0e31meuy€e PO3KPUTTS HapOJIs JIKIIE
OpepXKyBauy mjaaTexy.

5.25.4. Ilpu 3anoBHeHHI] [171aTI2KHOTO HOPYYEHHA 110 iIHTepHeTy, KilieHT
MO2K€ BKa3aTHU [aTy 3[diCHEHHS NaTeXy B MauOyTHbOMY, ajie IS maTa
He MOXKe I[IepeBUIllyBaTH OBOX POKIB 3 OHA 3aroBHeHHSA [InaTizKHOTO
OOpY4YeHHs. fKIO B 3a3HaYeHUuM JeHb Ha PaxyHKy Paysera KitienTa
Oyme mocTaTHBO KOWITiB, [IaTizkHe mopy4eHHSA Oyfoe BUKOHAHE.
[lepeka3s Ha iHmu PaxyHoK Paysera 30iCHIOETHCS Bigpa3ly IIiCJIsd TOTO,
K IIOYMHAETHCA 3a3HaueHuu neHb (B 00:00 BiAIOBIMHO OO YaCOBOTO
nmosicy EET). Ilepeka3 Ha OAHKIBCBKMI PaxXyHOK 3HiMCHIOETHCS B
TepPMiHH, 3a3Ha4YeHi B Cucremi.

5.25.5. Y pa3si HellpaBUJIbHOIO 3allOBHEHHA [[MaTi>KHOTO JOPy4YEeHHS,
[InaTi>KHUH IIepeKas3 He 3OIMCHIOETHCS, KPiM BUHATKOBUX BUIIAOKIB,
Koy Paysera 3a BJj1aCHOIO iHIIIIaTUBOI YTOYHUBIIM OaHi [InaTiKHOTO
Oopy4deHHs ab0 Maro4u JOCTAaTHLO iH(popMaliil Ay Toro, oo
CaMOCTINHO IIPUUHSTH PIlIEHHS PO KOPEKTHICTh iHpopMallil, KOPUTYE
IInaTi>kHe JOPYYEHHSA Ta BUKOHYE MO0 B 3BUYAaMHOMY IIOPSIOKY.

5.25.6. Y pa3si HegocTaTHBOI CyMHU Ha PaxyHKy Paysera njis 30iiCHEHHS
IInaTizkHOrO nepekaly, [InaTikKHUM mepeKka3 He 3[OiMCHIOETHCS, IIPOTE
Cucrema Oyme poOUTH CIPOOM BUKOHATHU MOTO e ITPOTATOM 5 (I1'sITH)
OHIB 3 MOMEHTY OTpuMaHHS [11aTizKHOro Jopy4eHHs. fAKIITO IPOTATOM
IIbOT'0 Yacy Ha PaxyHKy Paysera He 3'IBUTbCS JOCTATHS OJIs
3OiricHeHHd [1maTi2KHOTO JOpy4YeHHS cyMa, [InaTixkHe gopy4dyeHHS Oyme



aHyJIbOBaHE Ta MOOAJIbIIi CIIPOOU HOT0 BUKOHATU HE POOUTHUMYTHCS.
Axio Ha PaxyHky Paysera KiieHTa HeOQOCTAaTHLO KOILTIB OJIA
3nivicHeHHd [ImaTi>KHOTO nepeka3y B OOHIM BaJllOTi, ajie JOCTaTHbO
KOIIITiB B iHMIIX BamioTi, IlnaTizkHul repeka3 He Oyae 3miCHEHO OO0 THUX
mip, oKy KiIieHTHM He KOHBEPTYE BaJIIOTY B Ba/IIOTYy IjIaTeXy (3a
BUHSTKOM BUIIAQ[KIiB, KO KilieHTOM 3aMOBIeHa PyHKITis
aBTOMATHMYHOI KOHBepTaIlil abo KOJIU IIepeKa30M OIIauyIOThCS TOBAPU
abo mocnyrm 4yepe3 cucteMy Paysera).

5.26. YMOBU BUKOpPHUCTaHHSA CcI0Cc00iB yrpaBiniHHsa PaxyHkom Paysera,
sIK1 He 3a3Ha4eHi B MYHKTI 5.23 115010 [1oroBopy (3a BUHITKOM
ynpasiiiHHsa PaxyHKoOM Paysera 110 iHTepHETY), BUKJIaeHi B OKpEMUX
ITogaTkax, 10 periaMeHTyIOTh KOHKPETHI CIIoco0u yIpaBIiHHSI
PaxyHkoMm Paysera. KoHkpeTHuu [{omaTok, 110 perjiaMeHTy€ IHIIi
crmoco0Ou ynpaBitiHHA PaxyHKoM Paysera, mounHae gisstu gist KmienTa B
TOMY BUHOAOKYy, SKI10 KimieHT 60aka€e KOPUCTYBaTUCS BiIIIOBITHUM
criocoboMm ynpaBiiHHs PaxyHkoM. [JomaTok HaOyBa€ YMHHOCTI OIS
KriernTa micis toro, K KiTi€eHT eIeKTPOHHUM YU IHIIIUM CIIOCOOOM
IIIATBEPOUB Te, 110 BiH 03HAMOMUBCH 3 YMOBaMu [lomaTka, Ta BUCIIOBUB
CBOIO 3r0[ly Ha KOPUCTYBaHHA 3a3Ha4yeHOoI0 y llomaTky Ilocayroro.

5.27.IHpopmaliisa Ipo 3OiMCHEHI Ta OTPUMaHI IIaTexXi HaJaeThbCA y
Bunwucti 3 paxyHky KimieHTa. KiTieHT M0okKe O€3KOIITOBHO ITEPETISHYTH
maHy iHpopMallito abo po3gpyKyBaTH 11 B OyOb-IKUM 4ac Ta 3 OyIOb-
SIKOIO IIEPIOAUYHICTIO, MiOKIIOYHUBIINCE OO0 CBOro OOJIIKOBOTO 3alucy.

6. BHeCeHHSI Ta 3HATTSA IOTIiBKH

6.1. Paysera Hagae KilieHTy ripaBO BHOCUTU I'OTIBKY Ha PaxyHOK
Paysera BiOImOBIOHO OO YMOB, 3a3HadyeHuX B Cucrtemi. Miciisg, yMOBH,
BaJlloTa, OOMeXKeHHS Ta Tapu@u 3a BHECEHHS I'OTiBKY BKa3aHi TYT.

6.2. Paysera Hamae KiieHTy mpaBo 3HiMaTu roTiBKYy 3 PaxyHKy
BiAIOBIOHO IO YMOB, 3a3HauyeHux B Cucremi. Miciig, yMOBH, BaJIlOTa,
oOMeXeHHS Ta Tapudu 3a 3HATTSA T'OTIBKU BKa3aHi TYT.

6.3. IIpu 3mivicHeHHI [TnaTixkHUX ommepallii 3 BUKOPUCTaHHIM
roTiBKoBHuX KOIITiB IIpencTtaBHUK KnieHTa 3000B's13aHMM CAaMOCTIHHO
repepaxyBaTH 1X, a IIPU 3HATTI TOTiBKU 3 PaxXyHKY - riepepaxyBaTu 11
Bilpa3y K IIiCJIsS OTPUMAHHS, @ TaKOXK HeramHo Npeq'sBUTH OyOb-sIKi
3ayBaxkKeHHs a00 mpeTeH3il o0 CyMHM KOIITIiB Ta IKOCTi OAHKHOT,
AKIIIO TakKl .


https://www.paysera.ee/v2/uk-EE/tsiny/operatsii-hotivkoiu
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6.4. Ilicnsa BHeceHHd roTiBKU Ha PaxyHok, KilieHT Moxke
po3nopsanKatucad EJTeKTPOHHUMU I'pOoIlInMa Bifgpa3sy Hicid
3apaxyBaHHA KOIITiB Paysera.

7. MoMeHT oTpuMaHHA IITaTi2KHOTr0 JOPYYE€HHSsI, BUMOI'H 10
IInaTizKkHOTrO MOPy4Y€eHHS Ta BiiMoBa y BUKOHaHHIi Il1aTizkHOTrO
OJOPY4YEHHSA

7.1. Y pa3zi, konu KiieHT € [InataukoM, [lnaTizkHe Opy4eHHA
BBaXKa€eThbCAd OTpuMaHUM Paysera (IOYMHAETHCA BIOJIiK TEPMiHY
BUKOHaAHHA [171aTi2KHOTO OOPYYEHHS) B I€Hb UOTO OTPUMaHHS, a AKIII0
MOMEHT OTpuMaHHSA I11aTi2KHOTO DOpy4YeHHS He 30iraeTbCs 3 podoodYuM
oHeM Paysera, BBaxKa€ThCs, 110 [InaTizkHe mopy4deHHs O0yJI0 OTpUMaHO
HACTYIHOTr0 pobodoro mHs Paysera.

7.2. IlnaTizkHe OOopy4YeHHs, IKe O0yno oTpuMaHo Paysera B pobounii
oeHb Paysera, aje He B BCTaHOBJIEHI Paysera poboui roguHu,
BBaKaTUMETHLCS OTPHMaHUM HACTYIIHOTO pobouoro gusd Paysera.

7.3. IlnaTixkHiI gopyyeHHs BcepeauHi Cuctemu Paysera 3[iliCHIOIOTHCS
HerauHO (IIPOTATOM OEeKiTbKOX XBUJINH, 3a BUHATKOM BUIIAOKIB, KOJIU
[InaTizkKHa onepallisi 3aTPUMYETHCA Y 3B'sI3KY 13 3aKOHOJaBUUMU
HOpMaMHu abo yMoBaMu IILOTO [IOrOBOPY), HE3aIEKHO Bil poO0YnX
roguH Paysera.

7.4. Paysera Ma€ mmpaBo 30epiratu OyOb-saKi [1aTizkKHI mopydeHHs,
HamaHi OyOb-IKUM MOTOOXKeHUM 3 Paysera crmtocoboM, a TaKOXK
30epiratu iHGopMaliiro npo Bci ITnaTizKHI onepaiiil, 1110 Oynamu 30iiCHEHI
KmierToMm ab0 BUKOHAHI BignmoBigHO mo IInaTi>KHOTO mOpy4YeHHS
KrnienTta. Paysera Mmoxe HagaBaTH 3a3Ha4Y€Hl B JaHOMY ITyHKTI
MaTepianu KnieHTy Ta/abo TpeTiM ocobaM, IKi MalOTh IOPUANYHI
[IigJCTaBU Ha OTPUMaHHS TaKUX OJaHUX, K OJOKa3 HiATBEePOKEHHS
nomanux [InaTizKHUX mopy4YeHb Ta/ab00 BUKOHaHUX [ImaTixKHUX
orepariu.

7.5. IlnaTixKHI JOpPY4YEHH4, 110 ToHaroThCa KilieHTOM MOBUHHI
BiIIoBigaTh BUMOTraM [0 MOgaHHA Takoro IImaTi>KHOro mopy4YeHHs Ta/
abo 3micTy [TnaTizkHOro JOpy4YeHHS, BCTAHOBIIEHNM 3aKOHOIaBCTBOM
Ta Paysera. IlinaTixKHi DOpy4YeHHSs, 110 MOgar0ThCA KIIl€EHTOM MOBUHHI
OyTu chOpMYyJIbOBaHI YiTKO Ta HEABO3HAYHO, ITIOBUHHI OyTHU
BUKOHYBAaHMMHU, B HUX TOBUHHA OyTH YiTKO BuUpaxKeHa Boss KimieHTa.



Paysera He Hece BiAIIOBiga/IbHOCTI 3a OyOb-sIKi IOMUJIKHM, PO30izKHOCTI,
IIOBTOPEHHS Ta/ab0 npoTupiuusa B [InaTikHUX gopydeHHSX KilieHTa,
BKJIIOYAIO4H, ajie He 00MeXyI4YNCh KOPEKTHICTIO PEKBI3UTIB
IInaTixkHOTO mopy4YeHHs KrieHTa. fAKIio B moganomMy KilieHTOM
[TnaTi2kHOMY OOPY4YeHHI HeJOCTaTHLO JaHUX a00 BOHO MiCTUTh
HEeOOJIIKY 1HIIOTO XapaKTepy, Paysera, B 3ajIe2KHOCTI Bif] XapakKTepy
HemoJIiKiB [171aTiXKHOTr0 JOPYYEeHHS, MOXKe BIiIMOBUTHU Y BUKOHaHHI
Takoro IlnaTikHOTO mOopy4YeHHSA a00 BUKOHATH MOT0 BiAIOBIAHO OO
OaHuX, 3a3Ha4yeHux B [[naTi2KHOMY HOPYYEHHI.

7.6. Paysera Ma€e mpaBO BiIMOBUTH Y BUKOHaHHI [I1aTixKHOT O
OOPYYEHHS SKINO BUHUKAIOTh OOT'PYHTOBAHI CYMHIBH B TOMY, IIIO
[InaTizkHe DOPY4Y€EeHHS ITI0JaHe 3aKOHHUM IpeacTaBHUKOM KiieHTa, abo
Yy BIOIIOBIOHOCTI HamaHuX Paysera MOKYMEHTIB BUMOTI'aM, BCTAHOBJIEHUM
3aKOHOIABCTBOM Ta/ab0 Paysera, abo B JOCTOBIPHOCTI Ta KOPEKTHOCTI
HagaHUX OOKYMEHTIB. AKio y Paysera BUHUKalOTh OOT'PyHTOBaHi
IIimo3pu B ToMy, 1o [InaTizkHe mopydeHHs Oyyio momaHo He KiieHToMm
ab0 1MOoro 3aKOHHHUM IIPEACTAaBHUKOM, a00 3 MPHUBOOY AOCTOBIPHOCTI
HaJaHUX JOKYMEHTIB, a0o iHIII Migo3pu 1100 3aKOHHOCTI abo 3MiCcTy
nomaHoro IlnaTikHOro mopy4d4eHHs, Paysera mae mpaBo BUMaraTu Bif
KiieHTa JogaTKOBO HMiATBEPOUTHU momaHe [lnaTizkHe mopy4deHHS Ta/abo
II0JaTU JOKYMEHTH, IO IIiATBEPAKYIOTH IIPaBa 0Ci0 po3mopsIaXKaTUCH
KoIlliTaMu Ha PaxyHKYy, abo iHIIIi JOKyMeHTH, 3a3HadeHi Paysera,
IIPUUHATHUM 07151 Paysera criocoboM 3a paxyHOK KitieHTa. Y BuUnlagkax,
repenbadyeHux IIMM OYHKTOM, Paysera fi€ 3 MeTOI0 3aX1CTy 3aKOHHUX
iHTepeciB KmienTta, Paysera Tta/abo inmmux ocid, Tomy Paysera He Hece
BiITIOBiHaIbHOCTI 3@ 30UTKH, SIKi MOXKYTh BUHUKHYTH BHACJIITOK
BiIMOBU BUKOHATH mmofaHe [InaTikHe DOPyYEeHHS .

7.7. KnieHT 3000B's13aHul 3a0€3MMeYnuTH HasABHICTh Ha MOT0 PaXyHKY
OOCTaTHBOl CyMH KOIIITiB B HOTPiOHi¥M BaIIOTI OJIsT BUKOHAHHS
IInaTiXKHOTO mopy4yeHHd KIlleHTa.

7.8. Ilepen BukKoHaHHAM [lnaTizKHOro mopy4dyeHHs KiienTa, Paysera mae
IpaBoO BUMaraTHu Big KimieHTa HagaTyu JOKYMEHTH, 10 MiATBEPOXKYIOTH
3aKOHHE MMOXOM2KEeHHS KOIITIB, MOB'93aHUX 3 BUKOHAHHSIM [Im1aTi>KHOTO
oopydeHHs. AKino KilieHT He Hajla€ TaKUX NOKYMEHTIiB, Paysera mae
IIpaBO BiIMOBUTU Y BUKOHAHHI [171aTi2KHOTO JOPYYEHHS.

7.9. Paysera Ma€ mmpaBO 3ajIydaTH TPETiX 0cidO 4acTKOBO ab0 IIOBHICTIO 3
MEeTOI BUKOHaHHS [InaTixkHoro gopydyeHHs KitieHTa, SIKIIO 1e
HeoOximHO B iHTepecax KitieHTa Ta/ab0 3 ypaxyBaHHSIM CyTi BUKOHAHHS
[ImaTi>KHOTO MOPY4YeHHs. Y pa3si, SKIIO 014 BUKOHaHHS [11aTizKHOT O
nopy4deHHS KilieHTa HeOoOXigHO BiAIIPaBUTH i Jajli BUKOHYBATH MOTO



yepe3s iHIIYy (PiHaHCOBY YCTaAHOBY, ajie 1 yCTaHOBa MPUIIHUHSE
IInaTtixkHe gopy4yeHHs KiieHTa, Paysera He Hece BIAIIOBIJAIBHOCTI 3a
Taki mil ¢iHaHCOBOI YCTAaHOBHU, ajie POOUTH CIIPoOU OId 3'siICyBaHHS
IIPUYUH 3YOUHKU [111aTiXKHOTO JOPy4YeHHA. Paysera Ma€e rmpaBo
IIPU3YIUHUTU Ta/a00 MPUMNUHUTHA BUKOHAHHS [11aTi2KHOTO JOPYy4YeHHS
KitieHTa, SIKIIIO IIe BUMaraeThCs 3aKOHOOABCTBOM a0o0 1Ie HeOoOXigHO 3
IHIIUX TPUYMH, HE 3aJIeXXHUX Bif Paysera.

7.10. Y pazi BimmMoBu Paysera BukoHaTu IlnaTizkKHe OJOPy4YEeHHS, [TogaHe
KrienTtoMm, Paysera HeraliHo nmoBimomiisie mpo 1e KirieHTa abo cTBOpIoE
HeOoOXimHi yMOBHU [OJIs O3HauOMIIeHHS KilieHTa 3 TaKUM IIOBiTOMIIEHHSM,
3a BUHSTKOM BHUIIQOKIB, KOJIM TAaKe IIOBIOOMJIEHHS TEXHIYHO
HEMOKJINBe a00 3a00pOHEHO YMHHNUMHU 3aKOHOOABUUMHU aKTaMMU.

7.11. Paysera He npuriMae Ta He BUKOHYE€ [[naTixKHUX HOPyYEHE I10
paxyHKy KilieHTa, SIKIIOo IPOMIOBi KOIITH Ha PaxyHKY apeniToBaHi abo
nmpaBo KnieHTa po3nopsgzKaTucs KOoIITaMi 00MezKeHO iHIINM
3aKOHHUM CITOCOO0M, a TaKOXK SIKIIIO omlepallil PU3YyOUHSIIOTHCHA Y
BUIIaJKaX, IlepeabadyeHnx YNHHUM 3aKOHOIAaBCTBOM.

7.12. dkuro IlnaTizK moBepTAETHCS 3 IIPUYMH, 110 HE 3ajieKaTh Bif
Paysera (HeTo4Hi maHi [17aTi>KHOTO DOPY4YeHHS, 3aKpPpUTUN PaxyHOK
OpepzKyBauda, 3 BUHN oOpaHoro IlnaTHUKOM IMocepegHuKa i T.1.),
IIOBEPHEHA CyMa 3apaxOBYeThCs Ha PaxyHok. Kowmicil, cnmadeni
[ImaTHMKOM 3a BUKOHAHHA [11aTi>KHOTO HOPYYEHHS, HE ITIOBEPTAIOTHCH,
a TAKOXK 3 PaXyHKYy MOXKYTb CTATYBaTUCSH II0B'sA3aHl 3 TOBEPHEHHAM
KowiTiB KoMicilHi mymaTyu 3a BUTPaATH, 3aCTOCOBaHI 11040 Paysera.

7.13. IHiminoBaHi Paysera IliaTixKHI nepekasu, SKIO OO3BOISAIOTH
TEXHIYHI MOXKJIMBOCTi, MOXKYTh OyTH TEPMiHOBUMU Ta HETEPMIHOBUMH.
Cnoci0 IlnaTizkHOTO mepeKka3y, SIKII0 AO3BONIAIOTh TEXHIYHI
MOKNIUBOCTi, Bubupae Kiient. Adkuio KnieHT He BuOMpae criocody
[InaTizKHOTr O IepeKaldy, BBaXKa€eThCs, 1110 BiH iHimitoBaB [InaTixKHUMK
IiepeKas Mo HauOinbIl cripusaTinuBux ois KimiedTa yMmoBax, sKi
BM3HA4YalOThCSI CUCTEMOI aBTOMaTHU4YHO.

8. HagaHHs Ta aHY/JIIOBAaHHS 3r0JH, BHKOHAHHSI Ta CKaCyBaHHSA
IInaTi2kHOTO0 JOPY4YE€HHS

8.1. IInmaTixKHa omepaiiisi BBaXXa€ThCS aBTOPU30BAHOIO JIUIIE TOMOi, KOJIU
[ImaTHUK Haga€ 3rofy Ha 3OiMCHEHHs oIllepailil. 3roga Ha omepalliio,
HafaHa I1ocepegHuKy Paysera, BBaXXa€TbCd HajJaHOo caMid Paysera.



KmienT (ITmaTHMK) MO2Ke HagaTu 3rody BCTaHOBIeHUM Paysera abo
y3rogkeHuM Mixk Paysera Ta KiienToMm cmocoboM. 3roma, HafjaHa B
IIMCbMOBIiM (hopMi, mOBMHHA OyTH mignucaHa KimieHTom abo 1oro
3aKOHHUM IIPECTaBHUKOM. 3rofla TaKOK MOxKe OyTH HigTBepaKeHa
eJIEKTPOHHUM ITiIIIMCOM, ITapojieM, KoJgaMu Ta/a0o0 iHIMUMU 3acobaMu
IIOCBiJYeHHS 0co0OHu. 3roja Ha 3ailicHeHHd I[InaTizkHol omepairil adbo
meKinbkKox ITmaTizKHUX omepallili TaKOXK MOXKe OyTH HagaHa depes
OpepxxyBada a00 mmocTavajibHUKA IIOCIIYTH iHIIiIOBaHHS IIJIaTEXY.
3roga, minTBepmxkeHa KimientoMm (ITnmaTHHKOM) OyOb-IKHUM i3 CIOCOOIB,
rependadyeHuX B IIbOMY ITYHKTI, BBa’KA€ETHCS 3aBipeHOI0 HAJIEXKHUM
YKXHOM, 110 Ma€ TaKy XK IOPUOUYHY CUITY, 9K 1 mignucanuu KiieHTom
(Moro mpenCcTaBHUKOM) MallepoOBUM JOKYMEHT, HOIIYyCKA€EThCHA B IKOCTI
OOKa3y IIpu BUPIIIIEHH] CIIopiB MixX Paysera Ta KilieHTOM B cygax Ta
IHIIKUX ycTaHOBaX. KJIieHT He Ma€ ImpaBa OCKapzKyBaTHu 3[IMCHEHY
Paysera IlnaTikHy omnepatiiito, skmio [InaTizkHe mopy4eHHs OyJio
ImigTBepaXKeHe 3romol, HaJaHOlo B IOPAOKY, 3a3HaY€HOMY B IIbOMY
IIYHKTI.

8.2. 3roma KmnienTta (IlnmaTHuKa) HagaeThCcd OO0 3nilicHeHHd [11aTizKHO1
onepaiiil. IIpu HasgsBHOCTI moMoBIeHocTeln MixK KnientoMm (ITmaTHUKOM)
Ta Paysera, ITnaTixkHa omepaliisi Moxe OyTU aBTOPU30BaHa, TOOTO
3roma KiieHTa Moxke OyTH OTpUMaHa IIicis 3miticHeHHS [TnaTixkHO1
omeparril.

8.3. KitieHT 3rogeH, 110, 34iMCHIOYM [11aTixKHy orepaitrito, Paysera
Oyme mepemaBaTH BKa3aHY B [ImaTixKHOMY HOpy4YeHHi iHpopMalliio
(Bkmiouarouu IlepconanbHi maHi KiieHTa) ocobam, 1110 6e3mocepeaHbo
O0epyTh y4acTh V 3OiMCHEHHSIM Takol [TnaTizkHol onepariil -
MiZKHAPOOHUM OpraHi3alligM IJIaTi)KHUX KapT; KOMIIaHiAM, 110
00po0OIsAI0Th iIHPOPMAIIiIo IO PO3PaxXyHKaX IIaTiXKHUMM KapTaMU;
rocravajabHUKY IlnaTizkKHUX nmocnyr OgepzxKyBayda; orepaTopy
IJIaTi2KHOI CUCTEMH, 1110 BUKOPUCTOBYETHCS I 3OiMCHEHH [1naTizKHO1
omepaliil; mocepegHuKaM Paysera Ta roctadyajJbHUKaM IIOCIYyT
OpepzXyBauya; mocTavyaJIbHUKY IIOCJIYT'U 1HILIIOBaHHSA IIJIaTEXY;
OpmepxXyBauy.

8.4. Ilopsamok ckacyBaHHS [1/1aTiKHOTO HOPY4YEHHS:
8.4.1. IInaTikHe mOPy4YEHHS He MOXKe OyTH CKacOBaHe MiC/Is TOro, IK
1ioro orpuMa€e Paysera, 3a BUHATKOM IepegdadyeHux [[oroBOpoM

BUIIQOKIB;

8.4.2. akio IlnaTizkHa ornepaliid iHimiroeTbca OmepKyBadeM, yepes
Opep>KyBayda (HaAIIpuKiIag, IIPU OIJIaTi IJIaTi2KHOIO KapToi0) abo



II0CTa4YaJIbHUKOM IIOCJIYT'M 1HIIilIOBaHHA IaTexXy, [ImaTHUK He MoXKe
ckacyBaTtu [lnaTiKHe OOpY4YeHH4 IIiC/Id TOro, 4K IInaTizkHe JoOpy4YeHHS
Oyno BigmpaBinieHO, [TnaTHUK OaB 3rofy IIOCTadyalbHUKY IIOCIIYyTH
iHiITifOoBaHHS IJIaTeXKYy Ha iHimialito [TnaTizkHol onepaiiil ado ITmaTHHUK
HapgaB OpmepzKyBauy 3rofy Ha 3OiliCHeHHd IInaTi>KHOI omepariii;

8.4.3. IInaTikHi mopy4YeHHS, nepenbadeHi TyHKTOM 5.23.4 1IbOTO
IloroBopy, MOXKYTbh OyTH CKaCOBaHi g0 KiHIs poObodoro nHs Paysera, He
[Ii3Hillle, HiXK 3a JeHb [0 3O1MCHEHHS IJIaTeXY;

8.4.4. micns 3aKiHUYeHHS TePMiHiB, TependadyeHux nyHKTaMu 8.4.1-
8.4.3 ITorosopy, IlnaTizxkHe JOpy4YeHHsI MOXKe OyTH CKaCOBaHe JINIIE B
pa3i JoCArHeHHS OOMOBIeHOCTI MixK KnierToMm (ITnmaTHHMKOM) Ta
Paysera, KpiM TOrO, B riepeabadyeHux MyHKTOM 8.4.2 BUIagKax
HeoOximHa 3roga OgepzKyBada.

8.4.5. gkimo ITnaTixkHa onepailis iHimitoeTbcsa OmepKyBadyeM abo dyepes
OpepzKyBada 3a OONOMOTIOIO IIJIaTiKHOI KapTH i TOYHa CyMa oIlepaiiil
Ha MOMEHT HanmaHHs [I1aTHUKOM 3roOM Ha 3OiMCHEHHS IIJIaTiXKHOI
omnepailil HeBigoMa, Paysera Moxe pe3epByBaTU KOILITHU Ha PaxyHKy
[InaTHUKa JIUllle B TOMY BUIIAAKYy, K110 [[maTHUK HagaB CBOIO 3roAy Ha
pe3epByBaHHS KOHKPETHOI cyMu. OTpuMaBIlU iHGOpPMaAIif0o IPO TOYHY
cymy IlnaTixkHo1 onepaiiili, Paysera 3000B's13yEThCSI HETAMHO i HE
IIi3HIIlIe, HiXK MMiciag oTpuMaHH4A [111aTiXKHOro JOPy4YeHHS, CKacyBaTU
pe3epByBaHHS KOIITIB Ha PaxyHKy IlnaTHUKA.

8.5. Paysera 3apaxoBye KOLITU Ha PaXxyHOK Ta CIIUCY€ KOIITH 3
PaxyHKY BiAIIOBiDHO OO YHiIKanbHOTO ijeHTU(diKaTOpa, BKa3aHoro B
[InaTizkHOMY JOpPY4YeHHi - HoMepy PaxyHkKy Paysera abo HoMepy
PaxyHKYy, 110 Biamnosigae ctanmapTy IBAN. Paysera mae nnpaBo, ajie He
3000B's13aHa, IIePeBipsiTH, YU BiANoOBima€ YHiKaIbHUN imeHTudikaTop
iMeHI Ta npi3Buily (Ha3Bi) BTaCHUKa PaxyHKy B OTPUMaHOMY
[InaTi>kHOMY OOpPYYeHi. Y pa3i, KO OJid 3apaxyBaHHA KOIITIB Ha
PaxyHOK a00 cnucanHsa 3 PaxyHKy Paysera Haga€eThCs 3rajjaHUu
VuikanbHUM imeHTUdikaTop, i [TnaTixkHe gopydeHHS 0yJI0 BUKOHAHO 10
BKa3aHOMY YHIKalnbHOMY imeHTHU(diKaTOPy, daHe [lnaTixkHe DOPy4YEeHHS
BBaKa€ThCSA BUKOHAaHUM HaJIe’KHUM YMHOM. fKIO Paysera 3miicHIOE
IIEPEBIPKY Ta BUABJISAE OYEBUOHY HEBIAMOBIOHICTL MiXK HagaHUM
Paysera YHiKanbHUM imeHTUQIKATOPOM Ta iM'sM i mpi3BuieM (Ha3BOIO)
BJlIaCHUKa PaxyHKy, Paysera Mae nmpaBo He BUKOHYBaTH TakKy [InaTiKHy
orepaiiito.

8.6. fAdkuro Paysera orpuMye IlnaTikHe OPy4YeHHS Ha IIepeKka3
I'POIIOBUX KOIITIB Ha IJIATI2KHUM paxXyHOK 1HIIIOIO ITOCTavyalbHUKA



IInaTi>kHUX 11ociyr, Paysera 3aivicHIOE TaKy IlnaTizKHYy oriepaiiiio 3a
BKa3aHUM YHIKaIbHUM ifeHTU(IKaTOPOM B OTpuMaHOMYy [InaTizKHOMY
OOPY4YEeHHI - HOMEPOM IIJIaTi2KHOro paxyHKy OpgepzKyBada ¢popmarty
IBAN, 3a BUHATKOM BHUIIQOKIB, KOJIY DaHUM IIOCTAYaJIbHUKOM
[InaTizKHUX IIOCITYT He BUKOPUCTOBYETHCSA popmaT IBAN. Paysera He
Hece BiIIOBiOa/IbHOCTI 3a HeHaJaHHs a00 HeBipHe HaJaHHS 3raJaHOoro
YuikanbHOrO imeHTudikatopa B IlnaTizkHoOMy gopy4deHHi Ta/abo0
BUIIAOKHW, KOJIM IIOCTavYaJIbHUKOM lInaTizkHUX nmocnyr OpepxKyBada
BCTAHOBJIEHUH IHIIUYM YHIKaIbHUHU iDIeHTUPIKATOP OJIS HaJleXXHOTO0
BUKOHaHHA IlnaTizKHOI omepaiiil (3apaxyBaHHS KOIITIB Ha IJIATiKHUU
PaxyHOK OfepzKyBayda).

8.7.Y pa3i HeoOximHOCTI Ta/abo Ha BUMOTY YCTAHOBHU IHIIIOI Iep2KaBH,
Paysera Mma€ npaBO Ha OTpMMaHHS OOOATKOBOI iHQopMallil (HampukiIam,
iMeHi Ta npi3Builia ado Ha3Bu OmepKyBada, KOOy IIJIaTEXKY),
HeOoOXiTHOI [JI HalleXKHOT0 BUKOHaHHS [11aTizKHOTr0o JOpyYeHHS.

8.8. IlnmaTizkHe MOpPy4YEeHHS BBaXXa€ThbCs BUKOHAHUM, KOJiu Paysera
repepaxoBye cyMmy [InaTizkHO1 onepalril Ha paxyHOK [locTayanbHUKa
I1aTixKHUX nmocnyr OgepzKyBada. 3a 3apaxyBaHHA cymu [ImaTizKHOI
omepaliil, Ky Paysera HajleXHUM YHHOM IIepepaxyBala
[locTayanpHUKY IIaTiKHUX ociayr OnepxKyBaya, Ha IJIaTiXXKHUU
paxyHoOK OnepzKyBauda Bifmnosigae IlocTayajlbHUK MIaTiXKHUX IIOCITYT
OpmepxyBaua.

9. 3a00poHeHa Ois/ILHICTDH

9.1. Kopuctyrouucsk nociayramMmu Paysera, KimieHTy 3a00pOHEHO:

9.1.1. He moTpuMyBaTuCa yMOB [lorosopy, llomaTKiB 4O HbOT'0O, 3aKOHIB
Ta IHIIMX HOPMAaTUBHUX aKTiB, BKJIIOYAIOYM ajie He 00OMEeXYIOYHCh
HeJOTPUMaHHSIM IIPAaBOBUX aKTiB, IIOB'sI3aHUX i3 3aI100iraHHIM
BiIMMBaHHIO I'poIIer Ta piHaHCYBaHHIO TEPOPU3MY;

9.1.2. mopyinyBaTu IIpaBa Paysera Ta TpeTix 0ci0 Ha HaJleXkHi IM
TOProBl MapKu, aBTOPCHKI MpaBa, KOMEPIIiMHI TAa€EMHUIII Ta iHIIII TpaBa
Ha IHTEeJIeKTyaJIbHy BJIaCHICTH;

9.1.3. HagaBaTu Paysera HeBipHYy, OMaHJIUBY a00 3aBiflOMO HEIPaBOUBY
iHdopMallito, BimMOBJISITH B HaJaHHi iHpopMaliil abo 3ailiCHeHHi iHIITuX
i, SKUX OOT'PYHTOBAHO BuMarae Paysera;



9.1.4. HagaBaTu TpeTiM ocoO0aM HEBIpHY, OMaHJINBY ab0 3aBigoMO
HenpaBOuBy iHpopMallito npo Paysera Ta cuniBpoOiTHUIITBO 3 Paysera;

9.1.5. 3milicHIOBATH ab00 OTPUMYBATHU IepeKas3u I'POIIOBUX KOIITIB,
skm1o KmienTy 0yno BigoMo abo Mae OyTH BimoMO IIPO Te, IO OaHi
KOIIITH OTPMMaHi He3aKOHHUM CIIOCOO0M;

9.1.6. BUKOPUCTOBYBaTH IMOCIYyTru Paysera, KOJu 1ie IIPU3BOOUTH OO
30U TKiB, HECEHHS BifIIOBiMAJIbHOCTI Ta iHIIMX HETAaTUBHUX IIPAaBOBUX,
¢bimaHCOBUX HACHiOKiB ab0 IIKOOHM OijToBO1 pemyTaillil Paysera abo
TPETiX 0Ci0;

9.1.7. KopucTtyBaTUCs mociayraMu Paysera B TOMY BUIIaOKYy, KOJIU
KiieHT, 1ioro npeacTtaBHuK, OmepKyBad, 3OiiCHIOBaHU ab0
oTpuMyBaHUU [InaTiKHUU IIepeKa3 BIiOIOBiTa€ KPUTEPIIM,
BUKJIQ[EHUM Y CIIMCKY OOMe>KeHb Ha HaJaHHs ITOCIyT Paysera, SKuu

pPO3MillleHUW Ha BeO-cTopiHIli Paysera);

9.1.8. nomuproBaTH KOMII'IOTEPHI BIPYCHU Ta BXUWBATHU 1HIIUX iU, SKi
MOXKYTh IIOPYMIUTHA POOOTy CUCTEMU, HAMIKOOUTU a00 3HUIITUTU
iH(popMallifo, a TaKOXK 3aNodiaTH OyOb-AKYy iHIny mkKogy Cucremi,
obnagHaHHIO a00 iHdopMaiiil Paysera;

9.1.9. 3minicHIOBaTU OyOb-sIKi iHIIN YMHUCHI Ail, IKi MOXYTb HOPYIIUTH
HapaHHs [Tocnyr Paysera KimierTy abo TpeTtiMm ocobaMm, abo
IepelmKoaXXatu QPyHKIIIOHYyBaHHI0O CUCTEMU;

9.1.10. opraHi3oByBaTy HE3aKOHHI a3apTHI irpu, He3aKOHHY TOPTIBJIIO
aKIIisIMH, IHOeKCcaMl, CUPOBHHOIO, BaIIOTOI0 (Hanpukiapn, Forex),
onmioHaMmu, OipxkoBumu ¢poHmamu (ETF); HamaBaTu MOCIyTrd TOPTiBIIi,
iHBeCTyBaHHS a00 iHII IMOCIYT# Ha BaJIIOTHUX OipxKax, puHKax Forex
Ta B IHIIIMX CUCTeMaX TOPTiBJIi eIeKTPOHHOI BaIl0TO; 3aiMaTHUCS
HE3aKOHHOIO TOPTiBJiel0 TIOTIOHOBUMH BUPO0OaMH, aJIKOrOJIeEM, JIIKaMH,
ITI0 BiAIIyCKAIOTHCS 3a PEIeIITOM, CTepoingaMu, 30p0o€i0, HAPKOTUYHUMHU
pedyoBHMHAMHM, a TAKOXK MOB'SI3aH0I0 3 HUMH aTPUOYTHUKOIO, IIPOOYKIIi€I0
IMOPHOTrpadivyHOro 3MiCTy, HeJlilleH30BaHUMU JIOTEPENHUMHU KBUTKaMU,
HeJleTaJIbHUM IIPOrpaMHUM 3a0e3NeYeHHSIM Ta iHIIIHMH,
3a00pPOHEHNMHU 3aKOHOM IIpeaMeTaMHU Ta MPOOYKII€E;

9.1.11. npuiiMaTHu IjaTeXi B HeperyaboBaHil Ta/abo
HEKOHTPOJIbOBaHiM BipTyalbHil BajioTi, KyIlyBaTH, KOHBEPTyBaTu abo
SIKUM-HeOyOb IHIIIUM CIIOCOOOM PO3MOPSIAXKaTHUCSI Helo (3a0opoHa
IIOIIMPIOETHCS Ha 3[iMiICHEHHS Ta OTPHMaHHS IepeKa3iB 3 OOMiIHHUKIB
BipTyasIbHOl BalOTH, TOOTO Ha BUIIaAKH, KOJIU METOIO € 3[iliCHEHHS ab0
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OTPUMAaHHS IIJIaTEeXKiB B PEry/IbOBaHOl BaJllOTi, aje TakKi IIjaTexi
II0B'sI3aHi 3 OOMiHHMKaMM BipTya/JIbHOI BaJIIOTH);

9.1.12. 6e3 nomepenHbOl MUCHMOBOI 3rogu Paysera HagaBaTu (QpiHaHCOBI
IIOCIYTH Ta/ab0 3aKOHHO OPraHi30ByBaTH TOPTiBIIO aKIlisIMHU,
iHOeKcaMu, CUPOBHHOIO, BaltoTaMu (Hanpukiap, Forex), omnmioHamMy,
oipkoBumu horgamu (ETF), a Takoxk HamaBaTH TOPTOBi, iIHBECTUIIIMHI
a0o IHIII MOCIyTM Ha BalIOTHUX OipzKax, puHKax Forex Ta B iHIINX
CHCTeMax TOPTiBJIi eJIEKTPOHHOI BaJIIOTOI0. fAKIITO KIIIEHT Ma€E HaMip
HagaBaTH (piHAHCOBI MOCIIYyTM 3 BUKOPUCTaHHAM PaxyHKY, BiH IIOBUHEH
MaTH YMHHY JIIeH3i10 (D03BiJI) Ha 3OiMCHEHHS BiAIIOBIOHOI misIIIbHOCTI,
BHAHY Oep2KaBOI-4JIeHOM EBporenchbkoro Como3y abo TPeThOIo
KpalHOoI0, IKa BCTAHOBUIIA aHAJIOTi4Hi a0 piBHOIIIHHI BUMOTH, i BiH
IIOBHHEH KOHTPOJIIOBATUCh KOMIIETEHTHUMHU OpraHaMu 100
OOTPUMaHHS JaHUX BUMOT;

9.1.13. 6e3 nmomepegHKO1 IHUCHMOBO1 3roau Paysera 3aKOHHO
OpraHi30oByBaTH a3apTHI Ta JIOTEPEHUHI irpH, a TaKOXK 3OIMCHIOBATU
IHIy OisITbHICTH, IO BUMAarae lilleH3yBaHHs a00 H03BOJIiB. AKIIIO
KJIIEHT Ma€ HaMip HaJgaBaTHU BUILlEBKa3aHI [IOCIIYyT'Y BUKOPUCTOBYIOYH
PaxyHOK, BiH 3000B'sI3aHMM MaTH Oil04y JIileH3ii0 (J03BilI), BUOAHY
oep2KaBOol-4JIeHOM €BponeuchbKoro Corwo3y Ta KOHTPOJIIOETHCS
KOMIIETEHTHHMH OpPraHaMu OO0 JOTPUMAaHHS IIUX BUMOT;

9.1.14. maTu Oinbirie ogHOTO PaxyHKYy; peecTpyBaTu OOJIIKOBUM 3alluC
Ha BUTragaHe ab0 4yxKe iM'si, He BOIOMiI0YM AOBIPEHICTIO Ha 1IE;
peecTtpyBaTu OOJIIKOBUM 3alliC, KOPHUCTYIOYUCH IIOCIIyraMu 0cid abo
BeO-caliTiB 3 HaJaHHSI aHOHIMHUX Tesle)OHHUX HOMEePiB abo azpec
eJIEKTPOHHOI IIOIITH;

9.1.15. HagaBaTu DOCIYTH, 3a00POHEH]I 3aKOHOM a00 iHIINMU
HOPMaTUBHUMM aKTaMH, 110 CymepedaTb rPOMaaCcbKOMYy HOPSAOKY Ta
MOPaJIbHUM IIPUHIINIIAM;

9.1.16. migknogyaTtucsa 0o CucreMu aHOHIMHO (HampHuKJiamd, yepes
myOJTidHiI IPOMIiXKHIi ITPOKCi-CepBePHU), 3a BUHITKOM BUIIA[KiB
BUKOpUCTaHHA VPN 3 TakvMMU IHOUBIAyaJIbHUMU XapaKTepPUCTUKaAMU,
sIK cTaTu4Ha (rmocTiiHa) IP-agpeca, 3 MeToio 3ab0e31meyeHHsa 0e3MNeKHn
repenayvi naHux;

9.1.17. moBigomnsaTu TpeTiM ocobam [Tapori Ta iHII mepcoHani3oBaHi
OaHi OJ1s1 JoTpHMaHHS Oe3neku IlnaTixkHUX 3aco0iB Ta JO3BOISATH
TpeTiM ocobam KopucTtyBaTtucs Ilocnyramu Bifg iMmeHi KmieHTa.



9.2. KmieHT 3000B'sI3YETHCSA BiAMIKOOYBATH BCi IIpsMi 30UTKM, HITPadu
Ta iHIII TPOIIOBI CAaHKIIil, HaKJIaJaeHi Ha Paysera 3a HegoTpuMaHHS ab0
nopyiieHHs [[oroBopy (BKIOYal4dHu, ajie He 00MeXKYyIOYHUCh IIyHKTOM
9.1 [Jorosopy) 3 BuHu KiiieHTa.

9.3. KitieHT Hece BiAMOBigaIbHICTh Ta 3000B'SI3YETHCS BiOIIKOOYBATU
OyOb-sKi 30UTKH, IIOHECeH]1 Paysera, iHImuMuy KinieHTaMu Paysera Ta
TpeTiMu ocobaMu B pe3yJibTaTi KopuctyBaHHsa KiienTtoMm I[Tocinyramu
Paysera Ta mopyiieHHs Ib0ro J[loroBopy abo [JomaTKiB g0 HOT0. AKIIMO
BUSABUTHCS, 110 OOmikoBuM 3anuc Paysera OyB cTBOpeHHNM Ha ITIiOCTaBi
nmigpo6reHux abo HeCcIIpaBXKHIX JOKYMEHTIB, cyMa B po3mipi 100 (cTo)
eBPO (a00 eKBiBajIeHTHA CyMa B iHIIIM BasioTi, AKIIo [Tocayru
HAOAIOTHCS B IHIMIW BAJIIOTi) BBAXKAETHCS MiHIMAJIBHUM 30UTKOM, SKUU
He IOTPiOHO JOBOOUTH i sKUM Paysera Ma€ mpaBoO CIiucaTu 3 PaxyHKY
KrieHnTta. binbinuii po3Mip 30UTKIB NiATBEPAKYETHCSA MHCbMOBUMU
moKal3aMu. Y pa3i BCTaHOBIEHHS O3HaK HE3aKOHHOI AissIbHOCTI Paysera
3aBXK[OU 3BEPTAETHCA OO IIPaBOOXOPOHHUX OPraHiB.

10. HagcuiaHuHsa nmoBigomiaeHs CTOpoOHaMHu, KOMYHIiKaIlisi Ta
KOHCYyIbTalisa KiiieHTiB

10.1. KmieHT migTBepazKYye, 1110 3rofieH 3 THUM, 1o Paysera Oyme
CIIOBIIIIATH MOTO IIJISXOM PO3MIiIIeHHS ITOBiHOMIIeHb Ha BeO-cauTi
CucreMu Ta 1X HafCHUJIAHHS Ha agpecy eIeKTPOHHOI IIOUITH, BKa3aHy
KmieaTom y CucreMi rmpu peecrtpaiiil, abo HagCUIaHHS JINCTIB Ha
agpecy, BKa3aHy KitieHToM npu peectpaiiil B CucteMi, abo HaOCcUIaHHS
SMS-noBigoMiieHb y Bullagkax, Konu KilieHT mig 9yac peecTpaliil BKa3aB
nuIiie HoMep MoOinbHOTO Tenedony. KimeHT miaTBepoxKye, 110
IoBimoMIeHHS Paysera, HamicimaHe OyOb-IKHUM i3 3a3HaUY€HUX BUIIE
c1r1oco0iB, BBA’KaTUMETHLCS, III0 BOHO OYJI0 3[iiICHEHO HaJleXKHUM
yHOM. [10BimOMJIEHHS HAOCUJIQIOTHCS HOIITO abo SMS-
IIOBIOMJIEHHAM JIUIIIE B TOMY BUIIAOKY, AKIIO KIIIEHT HEe BKa3aB afgpecy
CBOE€]1 eJIEKTPOHHOI MOMITH. AKIII0 TaKi HOBIHOMJIEHHS He MOB'sA3aHi i3
CYTTEBUMHU 3MiHaMU yMOB [[0roBOpPYy, BBaXXaTUMETHCH, 110 KITIEHT
OTPHMaB IIOBiHOMJIEeHHS NPOTAroM 1 (0mHOTr0) po60Yoro OHS 3 MOMEHTY
1IOTr0 PO3MillIeHHS Ha BeD- cauti CucTeMu Ta HagcuilaHHsSa KiieHTy
eJIEKTPOHHOIO IIOUITOI0 abo 3a momoMorooo SMS-nmoBigoMiIeHHS. AKIIT0
IIOBigOMJIEHHS OyJIO HaOiCJIaHO MOIITOIO0, BBaXXaTUMEThCS, 110 KiTieHT
OTPHMaB HOTr0 IIPOTIToM 5 (II'saTr) poO0YUX OHIB 3 MOMEHTY MOTO
BiiTIpaBlI€HHS, 3a BUHATKOM BUIAOKiB, KOMU PakKTU4YHO KITieHT
OTPUMYE IMOBIOOMJIEHHS MOIITOK HE YV BCTAHOBJIEH] B 1[I YaCTHHI
IloroBopy CTPOKH, a Hi3Hiie. IToBimoMmneHnHs KitieHTa (3anuTH, CKapru



a0o mmpeTeH3il) BBAXKalOThCS OTPUMAHUMU B JIeHb 1IX HaJCUJIaHHS, IKIIIO
BOHM Oynu BigmpasieHi 3 8:00 go 20:00 (EET). INToBimoMneHHH,
Ha[gicJlaHi B iHIIMHK Yac, BBaxKaloThCsa orpuMaHuMu o 8:00 (EET)
HACTYIIHOTO OHS.

10.2. IIpo 3miny ymoB [orosopy KiieHT iHpopmMyeThCs 3a 60
(mmricTmecsaT) OHIB OO BCTYNY B CUIYy 3MiH. BBaxka€eThcs, m10 KimieHT
OTpUMaB MHOBIAOMJIEHHS, 1 3MIHU YMOB [[OTrOBOPY BCTYIIAlOTh B CUJIY B
IpoTArom 60 (IIicToecsaTH) OHIB 3 MOMEHTY HafculaHHga KiieHTty
TAaKOT'0 IIOBiIOMJIEHHS IIO eJI. IOIITi a0o IHIIMUMHU CIIoco0aMH, SIKi
KitieHT BKa3aB IIPU peecTpaliil (rmomrroio abo 3a monoMoroin SMS-
IIOBiDOMIJIEHHS 3 IIOCUJIAHHSAM Ha BiONIOBiIOHY BEO-CTOPIHKY).
IHdopMalliss mpo 3MiHy OO0 YMOB [IOTrOBOPY OJOOATKOBO PO3MIIIYETHCS Ha
BeO-cTopiHIIl CucTeMH.

10.3. TepmiH 60 (1IicToecssTy) OHIB HE 3aCTOCOBYETHCH 1 ITOBIIOMJIEHHS
HagarThCA BIOIMOBIAHO OO IIOPAOKY, BCTAHOBIEHOro IyHKTOM 10.1, B
HaCTYIIHUX BUIagKax:

10.3.1. ymoBu [1OorOoBOpPY 3MIHIOIOTHCA Y 3B'A3KYy 13 BHECEHHSIM 3MiH B
000B'sI3KOBi BUMOTHY 3aKOHOOABUYUX AKTiB;

10.3.2. BapTiCcTh IOCYT 3HUKYETHCS abo moamo KniernTa
BCTAHOBJTIOIOTHCS iHIIN OiIBII CIIPUSTIINBI YMOBH;

10.3.3. cobiBapTicTh mocnyr Paysera migBUINy€E€THCS, 110 Beae OO
IMigBUIIeHHA TapudiB Ha nmocayru Paysera;

10.3.4. 3'aBnsIETHCS HOBA IT0CIyra abo HOBa YaCTUHA IIOCIIYTH, SIKOIO
KiTieHT MO2Ke KOPHUCTyBaTUCA ab0 He KOPUCTYBaTHCS Ha CBill pO3CY.

10.4. HecyTtTeBuMu 3MiHaMu 00 [1OroBOpPY BBaxKalThCS KOPEKITil
cTuiaio abo rpamMaTuKH, mepedopMyTIOBaHHS PeUYeHHSs, IYHKTIB Ta
po3mainiB [IoroBopy, 1X mepeMillleHHsI 3 METOI0 BHECEHHS SICHOCTI,
HaJaHHS IIPUKJIaAiB OO CTaTeHu Ta IHII 3MIHU, SKi He 3MEHIIIYIOTh Ta He
00MexXKyIoTh npaB KitieHTa, He 30i1bpIIyIOTh BiAmoBiganbHOCTI KinieHTa
Ta He IOTIPLIYIOTH MOJIOXKEeHHs KitieHTa.

10.5. 3 MeTOI0 CBOEYACHOI'0O O3HAaUOMJIEHHS 31 3MiHAMU O YMOB
IHoroBopy, KimieHT 3000B'13YETHCS PETYISIPHO, TOOTO HNIOHAWUMEHIIIE
OOWH pa3 B IeHb, IEPEBIPATH eJIeKTPOHHY MOIITYy abo iHII 3acobu
OTPUMaHHS IIOBiDOMJIEeHb, 3a3HauyeHi HuM y OOJIIKOBOMY 3aMucCi, a
TaKO02K BeO-CTOPiHKM Paysera Ha mpegMeT II0siBM iH(poOpMalril mpo 3MiHHU
B IloroBOpi.



10.6. Bci moBimomMiieHHsT CTOPIiH IMOBUHHI Hagcunatucsd [ IpuiHATHORO
MOBOIO a00 Ti€0 MOBOIO, IKOIO MHUChMOBUM [lor0oBip OYB HagaHUU
KitieHTy Oj1g1 0O3HaWOMJIEHHS.

10.7. KmieHT 3000B'13YETHCSI PO3MICTUTH, a B pPa3i 3MiH — HeramHo (He
ITi3HiIlIEe, Hi2K IPOTATOM OJHOTO PO00YOro gHsA) OHOBUTHU B OOIIIKOBOMY
3aIlkCi CBOl KOHTaAKTHI gaHi (HoMep TenedoHy, agpecy eJl. IIOLITU Ta
IIOIITOBY afgpecy KitieHTa), 3a sKkuMu Paysera MoxKe OIepaTUuBHO
3B's13aTucs 3 KirieHToM abo 1ioro npegctaBHUKaMu. Akmnio KimieHT He
OHOBHUTH KOHTAKTHI OaHi, 1110 3MiHKUIKUCh, B OOIIKOBOMY 3aluCi, BiH
OyOe HeCTH BiANMOBigaIbHICTh 3a OyIOb-5IKi HACIIOKY, IKi MOXKYTb
BUHUKHYTH B 3B'sI3KY 13 HEOTPUMAHHIM IIOBIOOMJIEHE Bifi Paysera.

10.8. 3 meTo10 3axuCTy KOIITiB KiTieHTa Bim MOXKJIMBOI HE3aKOHHOI
OisIIbHOCTI TpeTix 0cid, KimieHT TakoK 3000B'sI3y€THCS HEraHO B
MM ChbMOBIiH ¢popMi moBigoMuTH Paysera npo KpafizkKy abo BTpaTy
OOKYMEHTIB, III0 MOCBiguYyI0Th 0c00y KitieHTa.

10.9. KitieHT MOXKe oTpuMaTU KOHCYJIbTALII0 3 YCIX TUTaHb, II0B'A3aHUX
3 CucTeMor0 Ta BUKOHaHHAM [[O0roBOPY, HaOiCJIaBIIU ITUTaHHS 110
eJIeKTPOHHI IIOIITi, BKa3aHiil Ha BeO-cauTi Paysera,
3aTeseOHyBaBIIM OO0 CIyKO0u 00ciyroByBaHHs KiieHTiB ab0
3adoBHUBHIN popMy 3anuTy B O0mikoBoMy 3anuci. [ToBimoMineHHS
KrieHTa, moB'a3aHi 3 UM [[OroBOpOM, ITOBUHHI HAJACUJIATUCA Ha
aZpecy eJIeKTPOHHOI OIIITH, 3a3Ha4YeHy Ha Be0O-caliTi Paysera, abo Ha
agpecy Paysera, BKa3zaHy B [[loroBopi. Bci moBimOMIeHHS IIOBUHHI
HazcunaTtucs Paysera, He3aJleskKHO Bifl TOT0, XTO € Oe3ImocepengHiM
rocravajabHUKOM [locnyr, onucaHux B IbOMY [LOroBOpi.

10.10. Paysera 3000B'ss3y€eThCSA 3a3manerigb (y MOPSAOKY,
BCTaHOBIeHOMY NyHKTOM 10.1 ITorosopy) indopmyBaTu KiieHTa npo
BiTOMi Ta MOXKJ/IMBI TeXHIUHI HECIPaBHOCTI B poboTi CuctemMu Ta
cucteM abo oOagHaHHS TPeTix ocib (3anmydyeHux Paysera [Ojisg HagaHHS
IIOCJIyT), K1 BOJIMBaIOTh Ha HagaHH4A [locnyr Paysera.

10.11. Paysera ma€ mmpaBo B OyOb-sIKHH 4ac 0e3mepeIrkKogHO 3MiHIOBaTH
TeXHi4He pillleHHs iHTerpaiiil mocnyr. I1po O0yab-gKi 3MiHM TaKOT 0
THUITY, SIKi BUMAaraloTh KOPUT'YBaHHS IIPOrPAaMHOTO 3a0e3IIeYeHHs
KrieHTa, Oyme nmoBimoMIIeHO He Mi3Hile, Hixk 3a 90 (meB'THOCTO) OHIB
OO BOIPOBaOKeHHs 3MiH. AKiio KimieHTy HeoOXimHO 3OiMCHUTH 3MiHU 3
0oky KiieHTa Taki 3MiHM 3[iliCHIOIOTHCS 3a paxyHOK KitieHTa.

10.12. CtopoHu 3000B'sI3yI0OTHCSA HETAWHO IIOBIHOMJISITH OOHA OOHIN



IIPo OyIb-siKi 0OCTaBMHM, III0 MAIOTh 3HAYEHHS OIS BUKOHAHHS IIhOTO
Iorosopy. KnieHT 3000B's13aHul nIpen IBUTH JOKYMEHTH, IO
[IiATBEPAXKYIOTH 0OCTAaBUHU (HaAaOpUKIIad, 3MiHa Ha3BU, alpecH,
eJIEKTPOHHOI IOINTH, HOMePY TenedoHy, iHIINX KOHTAaKTHUX OaHUX;
0Ci0, SKi MalOTh IIPABO YIPABISATH Ta PO3IMOPSAOKATHCS KOIIITaMH Ha
PaxyHKy; 3MiHa mipnuciB IIpencraBHUKIB KilieHTa; HOPYILIEeHHS CIIpaBU
IIpo OaHKPYTCTBO poTHu KiieHTa; mikBigalril, peopraHilariiil,
pecTpyKTypu3ailiil KmiernTa i T.11.), He3aleXkHOo Bif Toro, uu Oyila maHa
iHpopMallisa rmepegaHa a0 nyonivHuX (IepKaBHUX) PEECTPIB.

10.13. Paysera Ma€ mpaBO BUMaraTi, 100 JOKyMEHTH, YKJIafgeHi B
iHIIMX mep2kKaBax OyIM IepeKiladeHi, Jeraai3oBaHi ado 3aBipeHi
arioCTUJIeM, 3a BUKJIIOUEHHSAM BUIIAOKiB, KOJIU 3aKOHOOABCTBOM
repenbadeHo iHIIe.

10.14. Bci BuTpaTH 110 yKJIaJeHHI0, HOCTaBlli, IMIATBEPOXKEHHIO Ta
IepeKiany OOKYMEHTIB, 110 HamaloTecsa Paysera, Hece KIIi€HT.

10.15. KnmieHT Ma€ mpaBoO B OyOb-IKUM MOMEHT O3HAMOMUTHCS 3
Oir0o4o0i0 pemakiri€io J[lorosopy, HomaTkiB Ta TapudiB Ha BeO-cauTi
Paysera.

11. 3minu go [Iorosopy

11.1. Paysera Mma€ mpaBo B OJHOCTOPOHHBOMY MMOPAOKY 3MIHIOBATHU Ta/
a00 mOmOBHIOBATH yYMOBH [1OTOBOPY BiAIOBIAHO OO0 HOPSAOKY
IIOBiJOMJIEHHS, BKa3aHOMY B po3maisi 10 uporo [orosopy.

11.2. KsiieHT He Ma€ nmpaBa B ODHOCTOPOHHLOMY IMOPSAAKY 3MIHIOBATHU
YMOBHU IAHOTO [JOroBOpY.

11.3. KmnieHT Mo2ke mmoroguTucs ado He IMMOTOOUTHCS 3i 3MiHaMH YMOB
IToroBopy OO0 3aIPOMOHOBAHOI HaTh HAOYTTSA YMHHOCTI 3MiH,
rmosimoMuBIlu Ipo e Paysera. Akio KilieHT He TOBIIOMIISIE IIPO CBOIO
He3roay 3i 3MiHaMu [1oroBOpPYy OO0 3alIPOIMOHOBAHOI IaTU HaOpaHHS
YUHHOCTI, BBaXXa€ThC4, 110 KITiEHT 3rogeH 3i 3MiHaMu yMOB [1OroBoOpy, i
3MiHM HaOMpalTh YMHHOCTI B 00yMOBJIeHY maTy. fAkino KiieHT
IIOBIIOMIJISIE IIPO HE3roay 3i 3aMiHamMu [oroBopy, BiH po3puBae L orosip
BIIIOBIAHO OO BCTAHOBJIEHOTO ITYHKTOM 12.12 JloroBOopy IMOPAOKY Ta
rnpotsarom 30 (TpuUOLATH) KaJleHOapHUX OHIB IO BiOHOIIEHHIO OO
KrieHTa Oif0Th YMOBU IIOTOYHOTO [[OTOBOPY.



11.4. 3miam go HomaTkiB I1OroBOPYy BHOCSATHCS B MOPAOKY,
BU3HAYEHOMY BiOnoBigHUM [lomaTkoM. AKIo B [lomaTkKy He
3a3Ha4YE€HUU MMOPSIOOK MOro 3MiHUM, 3aCTOCOBYETHCA IMTOPSIOOK BHECEHHS
3MiH Ta HagaHH4 iHgopMallil Ipo 3MiHU, BU3HA4YEHi 1IuM [[OrOBOPOM.

11.5. CTOpOHM MOXYTh HOMOBUTHUCH IIPO OJOOATKOBI YMOBH, HE
nependOaveni M JToroBopom abo [lomaTtkaMu, abo OyOb-sIKi iHIIi
YMOBH, BimMiHHi Bim ymoB [ToroBopy abo [lomaTkiB, B OKpeMiu
IIKMCHMOBIiM yrofi. Taka yroga cta€ HeEBil'€MHOIO YaCTUHOIO [[OoroBopy.
3a OaxxaHHSIM KilieHTa, MpoeKT yroau (yroma TaKoxK MoxkKe OyTH Y
dopmMmi meknapartlil) cCKiamaeTbCsa Paysera Ta HagcunaeTbcsa KimieHTY 1o
dakcy abo en. mouToro, micasa yoro KimieHT, y pasi 3rogu 3 yMOBaMH,
IIIONKUCY€E IIPOEKT Ta HafCKUjlal0 CKaHOBaHY KOIIit0 HOKyMeHTa Paysera
110 pakcy abo ein. moiiToo. Paysera ma€ nmpaBo BuMaraTu Big KiieHTa
IIepeciiaTu MignucaHy yrogy IOIITO 3 OPUriHaJIbHUM IIIAIIUCOM
KrienTta. Taka yroga HaOyBa€ YMHHOCTI ITiCJIsSI Iepedayi migmucaHol
yroou Paysera, To0TO HasgsBHICTh mignucy Paysera B yromi He €
000B's13KOBUM 1 Paysera He 3000B'si3aHa HaACUJIATHU IIiANIKCcaHa yroga
Ha3aqg KiieHTy.

12. IIpu3ynuHEeHHsI HaJaHHA nmociayr. Po3ipsanHs [lorosopy

12.1. Paysera ma€e 1mmpaBo Ha BJIaCHUM PO3CYyHd Ta Oepydu OO yBaru
KOHKPETHY CUTYyallil0, HaJalo4u mepeBary JOTPpMMaHHIO IPaBOBUX
aKTiB, III0 3aCTOCOBYIOTHCHA Y BIOHOIIIEHHI OiIJIbHOCTI Paysera, a TaKoxX
iHTepeciB KiieHTa, B OJHOCTOPOHHBOMY ITOPSIOKY Ta 0e3
IIOIePenKeHHsI 3aCTOCOBYBAaTHU OOWH ab0 OeKilbKa 3 HACTYIHUX
3aXO0MiB:

12.1.1. npunuHUTH BUKOHAHHS OOHOr0 abo meKinbkKox ITnaTiKHuxX
IIepeKasiB;

12.1.2. IpUNUHUTU HagaHHS DOoCcayT KilieHTy IMOBHICTIO a00 4aCTKOBO;
12.1.3. 3aTpuMaTu KoiuTu KIiTi€eHTa, 110 ABIAITECA IPeaMeTOM CIIOPY;
12.1.4. 6nokyBaTu PaxyHoK (TOOTO IMOBHICTIO a00 YaCTKOBO
npulynuHuTH IlnaTikHi onepaiil mo PaxyHky) Ta/abo [1naTikHuUu

3acib (To0TOo MOBHICTIO a00 YaCTKOBO 3a00POHUTU KOPUCTYBATUCS
[TnaTikKHUM 3aC000M);



12.1.5. BiMOBUTH B HafJaHHI IIOCIIYT;

12.1.6. ToOBepHYTHU 3aapellTOBaHi KOIITU 3 PpaXyHKY KilieHTa Ha
PaxXyHOK IIepBUHHOTO IInaTHUKA.

12.2. 3axonu, 3a3HaveHi B nyHKTax 12.1.1-12.1.6 [ToroBopy, MOXYTh
3aCTOCOBYBATUCA TiJILKM Y TAKUX BUHATKOBUX BUIaOKaX:

12.2.1. akmo KiieHT cyTTeBO mopyiiye [Torosip abo #ioro [logatku abo
BUHHKAaE peajibHa 3arpo3a CYTTEBOIO MOPYIIeHHA KIIiEHTOM yMOB
IoroBopy abo ioro [JomaTKis.;

12.2.2. g0 misanbHICTh KIiTleHTa, 10 3MIMCHIOETHCS 3a JOIIOMOT OO
PaxyHky Paysera, MOe 3aBOaTy LIKOOU OUIOBIU penyTalil Paysera;

12.2.3. akio KitieHT He BUKOHY€E 000B'I3KOBUX IIPOIIEOyP
imeHTHdiKaIlil, abo He Hamae iHpopMallito, IKy BuMarae Paysera, abo
Hapgae iHndpopMalrirzo abo JOKYMEHTH, SIKi He BiAIMOBigar0Th BUMOTaM
3aKOHOIOaBCTBa Ta/abo BuMoram Paysera, abo y Paysera € oOrpyHTOBaHi
CYMHIBH LTOO0 CIIPaABXKHOCTI a00 KOPEKTHOCTI HagJaHUX OJOKYMEHTIB, a
TaKO0XK B pa3i 0OrpyHTOBAHUX Higo3p B HegoTpuMaHHI KiieHTOM BUMOT
po3niny 9 uporo [orosopy;

12.2.4. 4KI10 y 3B'A3KY 3 IIOOAJILIINM HaJaHHIM IIOCIIYT Ta OiJIbHICTIO
KitieHTa MOXKYTh CYTTEBO IOCTPaXKaaTH iIHTEPECH TPETIX 0CiO;

12.2.5. 9K110 BUHUKHYTh 00'€KTUBHO OOT'PYHTOBaHI IPUYKUHH, ITOB'A3aHi
3 0e3nekoto [InaTizkHOTO 3aco0y Ta/abo rpoIloBUX KOMITIiB Ha PaxyHKY
a0o0 migo3poro B HEaBTOPU30BaHOMY ab0 HeYeCHOMY BUKOPUCTaHHI
KOIIITiB Ha PaxyHKy Ta/abo [InaTizkHOoMYy 3aco0i;

12.2.6. akiio Paysera cTaHe BigoMoO IIpO KpamizKKy abo BTpaTty
ITnaTizkHOTO 3aco0y; B pa3i migTBepaKeHHSA (aKTiB a00 BUHUKHEHHS
IIiT03p Y HE3aKOHHOMY NpuaOaHHi abo HeCaHKIIIOHOBAaHOMY
BHUKOpPHCTaHHI [TnaTizkHoro 3aco0y; B pa3i migTBepakeHHs GpakTiB abo
BUHHUKHEHHS IIi03pP, IO IIepCOHasIi30BaHi 3aco0u 6e31eKn
[InaTizkHOTrOo 3aco0y (BK/IIOYalO4YHu 3aCO0U NiATBEPAXKEHHS 0CO0M)
cTaju BigoMi ab0 HUMHM MOXKYTb CKOPHUCTATUCS TPETi 0cobu; B pasi
BUHUKHEHHS OOTPYHTOBAHUX Mig03P, II0 I'POIIOBUMU KOIITaMHu Ta/abo
[TnaTikHUM 3aCO00M MOXKYTh HE3aKOHHO CKOPHCTATHCS TPETi 0co0wH,
abo PaxyHok Ta/abo ITnaTizkHul 3acid MoxkKe BUKOPUCTOBYBaTHUCS abo
BUKOPHUCTOBYETHCS OJISI 3MiMCHEHHS 3JIOYNHHOI OisITbHOCTI;

12.2.7. akio Paysera oTpuMye migTBEPOXKEHY iHPOpMaALIit0 IPOo



mikBigariito KmieHTa abo mopyIieHHs cIipaBu IIPo 0aHKPYTCTBO KieHTa;
12.2.8. y Bunagkax, nepegbadeHnuX 3aKOHOOABCTBOM;

12.2.9. B iHmMX BUIlagKax, rnepegdadenux [JoroBopom abo [lomaTKkaMu
IO HBOTO.

12.3. Bkasanuu B nyHKTi 12.1.6 [loroBopy 3axig MOXKe
3acToCoByBaTucy ono KirieHTta B TOMy BUIIaOKYy, SKINO y Paysera €
OOr'pyHTOBAHI Iimo3pH, 1110 KiTi€HT y CBOIM OisIIbHOCTI 3aMaETHCS
IIaXpa’ucTBOM. B TaKOMY BUIIaAKy, CIIOYATKYy KOIITU IEPBUHHUX
IInaTHUKIB Ha paxyHKY KilieHTa 3aMOPOXKYIOThCH, 1, AKIII0 KIIIEHT He
BUKOHA€ HeOOXimHUX Oi¥ (He IMporae OOAaTKOBY IIPOLEAYPY
imeHTUdiKallil, He Opeq'sBUTh 3alIUTyBaHUX MOKYMEHTIB) ab0 He
HagacTh OOTPYHTOBAHOTO MMOSICHEHHS 3a3HAaYE€HOr 0 BUNIAKY Y
BCTAHOBJIEHI TEPMiHH, 3aMOPOKEHi KOIIITU MOXKYTb OyTU ITOBEPHYTI
rnepBuHHUM [InaTHHKaM . TaKOXK OaHUU 3aXill 3aCTOCOBYETHCS B TUX
BUIlaJKaX, KOJIu y Paysera € po3NoOpsaXKeHHS IIPaBOOXOPOHHUX OPTaHiB
Ha IIOBEPHEHHS 3aMOPOXKEHUX KOIITiB IepBUHHOMY [IJIaTHUKY.

12.4. MeTo0 0O0MexXkeHb, BCTAHOBIEHUX NYHKTOM 12.1 Jlorosopy, €
3axucCT Paysera, iHIIIMX TpeTixX 0cib, a TakKoxkK KiieHTa Big MOXKIUBUX
(diHaHCOBUX CaHKIIM, 30MTKIB Ta iHIINX HeOaKaHUX HACJIIIOKiB.

12.5. IIpo 3axonu, 3a3HaueHi B yHKTI 12.1, Paysera moBifoOMUTH
KrienTy HerauHo (mpotsarom 1 (ogHi€el) TOOUHM), a IIPO MOKIINBICTh
IIOBEPHYTH HalexkHi KIi€HTy KOIITH — IIPOTAroM 2 (OABOX) poO0oYmnXx
OHIB 3 MOMEHTY IIPUIIMHEHHS HaJdaHHS IIOCIYT, 3a BUHSITKOM BHUIIaOKiB,
KOJIM HaJaHHS TaKol iHdopMallil MozKe IIPU3BECTH OO II0CIa0/IeHHs
3axomiB O0e3neku abo 3a00pPOHEHO 3aKOHOM.

12.6. Y pa3i BUHUKHEHHS OOI'PYHTOBAHOI IIimo3pH, 110 yepe3 KiiernTa
abo PaxyHok KitieHTa 3[iliCHIOEThCS BimMUBaHHS KOIIITIB,
dbinmaHCcyBaHHSs Tepopu3My abo iHIIa 37T0YMHHA OissabHICTh, Paysera Mmae
IIpaBo 0e3 MOsSICHEHHS MPUYKH Ta IIONEePEeaHbOTr0 MOBITOMIIEHHS
YaCTKOBO a00 MOBHICTIO MPUNIUHUTY HagaHHA moCiayr KimieHTy Ha CTPOK
30 (TpuausaTh) OHIB, 3 IIPABOM IPOOOBKYBaTH TEPMiH HEOOMEKEHY
KiTBKICTh pa3iB, MOKM 3BUHYBaYeHHS He OyOyTh IIOBHICTIO 3HATI a00
[IiOTBEPOKEHI.

12.7. dkm1o y Paysera BuHUKIIa OOTpPyHTOBaHa IIigo3pa, 1o OyB
3piricHeHuu 310M PaxyHKy KitienTa, Paysera mae npaBo 0e3
IIONEPEIHBOTO MMOBIJOMIIEHHS YaCTKOBO a00 MOBHICTIO IPU3YIIUHUTHU
HagaHHA nmociuyr KiieuTty. [IpUu3ynuHEUBINYN HagaHHSA IIOCIIyT Ha



3a3Ha4yeHiu mifacrasi, Paysera nmoBimomMuTh npo e KiiieHTa Ta HagacThb
iHpopMalito oIpo Te, Ki Oil KiIieHT moBUHEH BUKOHATHU OJIs
BIMHOBJIEHHA HagaHH IOCIyr KIlieHTy.

12.8. Paysera npurmnuHnsie 6;i0KyBaHHsSI PaxyHKy Ta/a60 ITmaTizKHOTO
3aco0y (a0o0 3aMiHIOE MOT0 HOBUM IInaTizKHUM 3aco00M), KOIIH
IIPUYNHY [OJIs1 OJI0KyBaHHS PaxyHKY Ta/abo0 [TnaTizkHOTro 3aco0y
yCyBalOThCH.

12.9. PaxyHoK Ta/a6o0 IlnaTikHu# 3acib OIOKy€ETHCS 3 iHiIliaTUBU
KmieHTa, gKi1o KiieHT 3BepTaeThca B Paysera 3 BiAIIOBIOHUM
IIPOXaHHIM abo0 moBigoMIsie, o HagaHuu KmierToBi [TnaTikHui 3acid
OyJ10 BUKpageHo abo iHIIIMM CIIoOCOO0M BTpadeHO, ab0o IPOMIOBi KOIITHU
Ha PaxyHky Ta/a0o0 [InaTikHui 3aci0 BUKOPHUCTOBYETHCSI ab0 MOXKe
BHKOPHCTOBYBATHCSI HE3aKOHHUM CIIOCOO0OM. Paysera mae nmpaBo
BUMaratTu, 100 npoxaHHs KiieHTa 0/10KyBaTtu PaxyHoK Ta/abo
[InaTixkHUM 3acib, mpen'ssBjieHa yCHO, Mi3Hile Oya migTBepakKeHa
IIMChMOBO a00 B iHIIWYM NPUUHATHUHN OJ1s1 Paysera cmoci6. AKiImo
PaxyHOK Ta/a0o IlnaTizkHuiu1 3acid 0yno 3a0/I0KOBaHO 3 iHilliaTUBU
KrieHnTta, Paysera Moxke aHymi0BaTU OJIOKyBaHHS JIHIIIE OTPHUMAaBIIU
IIMCbMOBe NpoxaHHs KiieHTa ab0o 3aCTOCYBaBIIH iHII TPOLIEeOyPHU
BCTAHOBJIeHHSI ocoOu KitieHTa, 3a BUHATKOM BUIIAOKIB, KOJIU
IloroBopoMm mependavdeHo iHile. Paysera Ma€ mpaBo MOMIiHSITH
3a0mokoBanui I1naTikHui 3acid Ha HOBUMH.

12.10. Paysera He Hece BiAIIOBigaabHOCTI 3a 30UTKHU, IIOHECEHI
KieHTOM B pe3ynbTaTi IPpU3yIUHEHHS MOCIYT, OJIOKyBaHHS PaxyHKY
Ta/abo IlmaTizkHOro 3aco0y, a TAKOXK IHIIMUX [iM, SKII0 3rafjaHi gil Oynm
3pificHeHi B mepenbadeHomy [JoroBopoM abo [JomaTkaMu IIOPSIOKY Ta
3a YMOB 1 Ha IificTaBaX, BCTAHOBJIEHUX 3raflaHUMHU JOKYMEHTaMMU.

12.11. BigmoBigHO [0 BCTAaHOBJIEHOI'O 3aKOHOLABCTBOM IIOPALKY,
Paysera Ma€ npaBoO 3aTpuMaTH KOINTHU I11aTizKHO1 orepaiiil Ha TepMiH
mo 10 (mecsitu) pobouux OHIB a00 Ha OiNbII TPUBAJIUM TEPMiH,
repenbadyeHu 3aKOHOOAaBCTBOM, [loroBopoMm abo [lomaTkaMu 1o
HBOTO.

12.12. KnieHT Mae€ rmpaBo po3ipBaTu [oroBip B OOHOCTOPOHHbBOMY
IIOPSOKY 0e3 3BepHEHHS [0 Cydy, IHCbMOBO IIOBITIOMUBIIN IIPO 11
Paysera 3a 30 (TpuOusATh) KaJleHOapHUX OHIB OO0 po3ipBaHHs. Ilicis
po3ipBaHH4 [lorosopy KiieHTOM BUNyllleH1 EJIeKTPOHHI I'poIIIi
rmoBepTarThcsa KiieHTOBI 0O0paHuM HUM CIIOCOOOM (OOHMM i3 BKa3aHUX
B J1OoroBOPi), BIAIOBIOHO OO0 OJaHOTO [[OroBOpYy.



12.13. Paysera mae nmpaBo po3ipBaTu 1eu [1orosip Ta [lomaTKu 00 HHOTO
B OODHOCTOPOHHBOMY IIOPAOKY, @ TAKOXK BIIMOBUTUCS HagaBaTHU
[Tocnyru 6e3 BKa3aHHS NPUYWH, ITOBimoMuBInu npo 1ie KiieHTta 3a 60
(mictmecaT) OHIB cmocob6aMu, nepenbadyeHUMHU B po3mini 10 maHoro
IHorosopy. KpiMm 116010, Paysera TakozX Ma€ IIpaBO PO3ipBaTH LU
IHorogip Ta [JogaTKu 0O HBOTO B OMHOCTOPOHHBOMY IOPAOKY, a TaKOXK
BiOMOBUTHUCA HamaBaTu [locnyru KilieHTy y 3B's13Ky 3 IpUYUHaMUY,
3a3HaYyeHUMU B NyHKTI 12.2 [ToroBopy, MOBiZOMUBILIU IIPO Iie KitieHTa
3a 30 (TpumisAaTh) OHIB criocobaMu, nmependadeHuMH B po3mimi 10
maHoro [lorosopy. ¥ TUX BUIIagKaX, KOJIHA 3'1COBYETHCH, 110 KITIEHT,
KOPHUCTYIOUYNCh PaxyHKOM, 3aiMa€ThCS 3JIOYNHHOIO Ta/ab0 HE3aKOHHOIO
OiAIbHICTIO, Paysera mMae rpaBo po3ipBaTu [LOT0Bip, IOIEePEOUBIIA IIPO
11e KrmieHTa 3a 5 OHIB.

12.14. YV pa3i po3ipBaHHa [lorosopy, Paysera crucye 3 PaxyHKY
KrienTa rpomoBy cyMy 3a HafgaHi Kmieuty [Tocnyru, a Takox
BHUIIJIa4Y€HI Iep2KaBi abo iHIIUM TpeTiM ocobaM miTpadwu, meHi Ta iHIm
30uTKHU, 9Ki Oynum nmoHeceHi Paysera 3 BuHu KiieHTa. Y pa3i, SKII0 Ha
PaxyHky (a0o PaxyHkax) Paysera KirieHTa HeOCTaTHBO KOIITIB OIS
IIOKPUTTS ONMCAHUX B JAaHOMY OYHKTI BUTpPaAT, KiTieHT 3000B'13yEThHCH
IiepepaxyBaTd HeOOXimHy CyMy Ha BKa3aHUM Paysera paxyHOK He
ITi3HiIe, HiXK npoTtsarom 3 (Tprox) pobouux mHiB. AKiro Paysera 6yne
IIOBEPHYTa YaCTHWHAa CyYMH, 110 BUIlJIadeHa TpeTiM ocobaM, Paysera
3000B'SI3YETHCS HETAMHO IIOBEPHYTH OaHy cymMy KiTieHTy.

12.15. Po3sipBaHHs ['eHepalbHOIO OOTrOBOPY He 3BiibHAE KilieHTa Bif
HaJIe2KHOTO BUKOHAHHS BCixX 3000B's13aHb 110 BimHOIIEHHIO 00 Paysera,
110 BUHUKIJIA OO MOMEHTY PO3ipBaHHA [[oroBopy.

12.16. ITicnga po3zipBaHH4a [orosopy Paysera 3 KmientoMm, KitieHT
3000B's13aHul BUOpPATHU CIOCIO BUMNNIAaTH HAaIBHUX €JIEKTPOHHUX
rpomen. Kimi€eHT 3romeH 30iMCHUTH Oyab-sKi Oil, HeOOXioHI A1 BUKYIY
eJIEKTPOHHUX I'POIlel, 1 po3yMie, 1110 TaKUM YMHOM Paysera riparse
3HM3UTH PU3HK MIaxpalCTBa Ta BiAIIOBigaTH BHUMOIraM OO0 IPOTHUIIL
BIIMUBaAHHIO I'POIIIEX Ta IHIIIMM BUMOTI'aM 3aKOHY.

12.17. dkuro micns posipBaHHs oroBopy Mixk Paysera Ta KitieHTOM,
KmnieHT He BuOupae crioco0y BUKYITy HassBHUX €JIEKTPOHHUX I'polIei Tta/
ab0 He BUKOHYE OIOOATKOBOI ITporenypu imeHtudgikaiiii KmierTa ons
ITiIBUINIEHHS JIiMITiB (IKIIIO 11e HeoOximHo), Paysera Mmoxke (aje He
3000B's13aHa) BUKYIIUTH €IeKTPOoHHI rpori KnieHTa ogHuM i3 cr1oco0iB
BUKYIIy TPOILIEHN , JOCTYIIHUM Ha MOMEHT BUKYIIY €JIEKTPOHHUX
T'POLIEH.



13. Ilepenecenusi PaxyHky Paysera

13.1. KnienT, skun 0axkae, mo0 1oro PaxyHoK OyJi0o rmepegaHo iHIIIOMY
II0CTavYaJIbHUKY IJIaTi2KHUX IIOCJIYT, IOBUHEH 3BEPHYTHUCH 3
BigmoBigHMM npoxaHHAM. I[IpoxaHHsa KitieHTa nmpo nepenayy PaxyHKy
IHIIIOMY ITOCTAYaJIbHUKY IJIATI2KHUX IIOCJIYT Mae€ BiAmoBigaTu BUMOraM
KpalHH, B IKii 3HaXOOUTHLCS JIiIleH30BaHa KoMmnaHisa Paysera, 1110
3apeecTtpyBana KimieHnTa, Ta/abo npaBoBUM aKTaM EBPOIEMCHKOTO
Coroazy.

13.2. Y BUHATKOBUX BUIllagkax Paysera moxe nepeHectu PaxyHoOK
KrtieHTa i3 ogHi€l mimeH30BaHol KoMIlaHil Paysera, 1110 3apeecTpyBana
KrieHTa, Do iHIIOI /IilleH30BaHOl KOMIaHil Paysera. ¥ Takux BuIlagkKax
IIepeHeCceHHs PaxyHKYy 3OiMCHIOEThCSA 0e3 oKpeMol 3ronu KiieHTa Ta
0e3 3aCTOCyBaHHS NPOLEeOypPH IIONepeaHbOro noBimoMmnernHsa KitieHTa,
BH3Ha4YeHol B 10 po3gini [lorosopy.

13.3. IlepeHeceHHs PaxyHKy y BUllagKaX, 3a3Ha4YeHuUX y nyHkTax 13.1-
13.2 OoroBopy, Paysera 3milicHI0O€E 6€3KOIITOBHO.

14. KondigeHminHIiCTh Ta 3aXHCT JaHHX

14.1. CtopoHu 3000B'sI3yI0THCS 30epiraTtv TEXHIYHY Ta KOMEPIIiNHY
iHpopMallit0 OOMH OOHOI'0, 3a BUHATKOM 3arajbHOOOCTYIIHOL
iHpopMaliil, sKa cTaya Bimoma CTOpoHaM B XO[i BUKOHaHHSA [[0roBOpY,
a TaKOXK He IlepefaBaTH OaHy iH¢dopMallito TpeTiM ocobam 6e3
IIMCbMOBOI1 3roau iHIol CTopoHu abo 11 YIIOBHOBazKEHUX
IIpEeaCTaBHUKIB.

14.2. KmieHT 3romeH Ha 00poOKy moro IlepconanbHux manmx Paysera 3
MeTOI HagaHHs KitieHTy nmocnyr Paysera Ta 30iiCHEHHS 1HIINX
3000B's13aHb BiAIIOBImHO A0 11OTO J[loroBopy. CTOpOHU 3a0e3nedyioTh
0e3mneky [lepcoHalbHUX OJaHUX, OTPUMAaHUX B X0/ BUKOHAHHS IIbOTO

IHoroBopy.

14.3. TepMminu 30epiraHHs Ta NUTaHHS O0e3neKu [lepcoHaNMbHUX JAaHUX
pernmamMeHTyIThCA [lomaTKoM mo HoroBopy «IIomiTHUKa 3aXUCTY ODaHUX»,
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3 9KUM KITIEHT 03HaMOMUBCSI, O3HAMOMMB CBOIX ITPECTaBHUKIB Ta
IIOJIOKEHHS SIKOT0 3000B'sI3aBCSI HOTPUMYBATHUCS.

14.4. KnieHT 3000B's23y€eThCs 30epiraTy B TAaEMHMUIIL Ta HE
PO3TOIOIIYBAaTH XKOOHUX CTBOPEHUX HUM ab0 HagaHUX KOMY B paMKax
115010 JloroBopy IlaposiB abo iHIINX ITepCOHAaIi30BaHUX O3HAK Oe3IeKn
IInaTizkHKX 3ac00iB TpeTiM ocobaM, a TaKOzK He JO3BOJISITH IHIITUM
ocobaM KOPHUCTyBaTHUCSA ITOCIyraMu Bif iMeHi KmienTa. KmieHT
3000B'I3YETHCSI O3HAMOMUTH 3 I[I€I0 BUMOI'0I0 BCiX CBOIX
IIpeACTaBHUKIB, IKUM HafaHO 4u Oyde HaJaHO y MaliOyTHbOMY ITPaBO
noctyny mo Paxyuky KiieHTa, Ta BUMaraTu Bif HUX MOT0 BUKOHaHHS.
Axnaro KimieHT He JoTpuMyBaBCS IILOT0 3000B'si3aHHA Ta/a00 Mir, aje He
3ano0ir 11boMy, Ta/ab00 BUMHUB TakKi il HABMUCHO ab0 3 BEJIUKOI
He0o0epeXKHOCTi, BBa’KAETHC, M0 MiAKIIO4YeHHA 70 OOIiKOBOTO 3aIlnuCy
Ta KOPUCTYBaHHA BIAIIOBIOHUMMU IOCIyramMu Paysera 3@iMCHIOETECA Bif
imeHi KrienTa. ¥ npomMmy Bunagky KiileHT Hece BCIO IIOBHOTY
BiAIIOBimaIbHOCTI 3a MOHECEHi HUM Y 3B'SI3KY 3 IIUM 30UTKHU Ta
3000B'SI3yETHCH BIOIIIKOAYBATH IX iHIIMM 0co0aM, SIKIIIO BOHM 3a3Hallu
IX BHACJIIOOK 3a3HaueHux Oii KimienTa a0bo 1oro 0e3misiJIbHOCTI.

14.5. dxmo ITaposns Big O6ikoBoro 3anucy ado inmri [Tapomni OyayTh
3ary6neni KmieatomMm, abo cTtanu BigoMi TpeTiM ocobaM He 3 BUHU
KmnienTa abo Paysera, a TaKkOK B TOMYy BUIAAKYy, SIKIIIO BUHUKIIA abo
MOKe BUHUKHYTH peajibHa 3arpo3a Ob6mikosomy 3amnucy KiieHTa,
KitieHT 3000B'sI3yETHCS HETalHO (He Mi3Hille, HiXK B IPOTSATOM OOHOTO
KaJIeHOapHOT0 OHS) MOBIiHOMUTH IIPO 1le Paysera crmocobamu,
3a3HavyeHUMU B po3mini 10. Paysera He Oyaoe HeCTHU BiAMIOBiHalIbHICTh 3a
HaCJiaKy, IKino KilieHT He MOoBimoOMUB IIPO MOOiOHNIM BUIAOoOK Paysera.

14.6. OTpuMasBIIM MOBimOMII€eHHS Bifg KitieHTa, sIK BKa3aHO B IIYHKTI
14.5 nporo Ilorosopy, Paysera HerariHo 0OMeKYy€ OOCTYII OO
Oo6nikoBoro 3amnucy KnieaTta ta/abo 7o OGIiKOBOr0 3anucCy
IIpencraBHuKa KilieHTa Ta NpUIIMHAE HagaHHSA CBOIX ITocayr mo Tux
mip, moku KiieHTy He Oyme HagaHo abo CTBOpeHO HOBUM Ilapors.

14.7. Paysera 3BepTae yBary KiiieHTa Ha Te, IL10 €JIEKTPOHHA IIOIITa,
1moB's13aHa 3 PaxyHKoM Paysera, a TaKoX iHIIN 3aco0u (HamrpuKiiasm,
HOMeP MOOinTpHOTO TenedoHy), AKi Ha po3cyn KitieHTa 3B'a3yI0ThCS 3
PaxyHKOM Paysera, BUKOPHUCTOBYIOTHCSA SIK 3aCOOM CITiIJIKYBaHHS 3
Kmientom Tta/abo Ojs imeHTudikaiil KnieaTa, ToMmy 11i 3acobu Ta gaHi
ITiTKITIOYEeHHs 10 HUX ITOBUHHI 30epiratucsa KnienTom B 6e3merri.
KJTieHT Hece MOBHY BiANOBiOaIbHICTh 3a 0e3MneKy HigK/II4YeHHS 00
CBO€I eJIEKTPOHHOI IIOIITH Ta iHIINX BUKOPHCTOBYBAaHUX HUM 3aco00iB, a
TaKOXK IlapoJiiB migKmo4YeHHS 00 HUX. [Iapoii € KOHQiaeHIINHO0



iH(opMalli€lo, 3a PO3TOJIOIIEHHS sIKO1 Ta 3a BCi omepaliil, 30ilfiCHEeHi
I1icjisi BBeOeHHs [1apoiio, BUKOPUCTOBYBaHOTr 0O KiIi€eHTOM y
BimmoBimHOMYy OOmnikoBOMY 3amnuci abo iHmomy IlnaTizkHoMYy 3aco0i,
Hece BianoBiganbHICTL caM KitieHT. Paysera pekoMeHOye 3araM'sTaTu
[Taposi i He 3amKcyBaTH 1X, @ TAKOXK He BBOOUTHU 1X B 3ac00H, e BOHU
MOXKYTh CTaTH OOCTYIHUMH iHIIUM 0COOaM.

14.8. Paysera mae mmpaBoO nmepegaBaTH BCIO 3i0paHy BaXKJIMBY
iHpopMalito npo KiieHTa Ta Uoro OisiIbHICTh IPaBOOXOPOHHUX
OpraHiB, iHIINM OepzKaBHUM yCcTaHOBaM ([lepxKaBHiM IOOaTKOBIN
incoekiiil (VMI), ®oHay comianbHOro ctpaxyBaHHs (SODRA)) ta iHIIEM
(biHaHCOBMM yCTaHOBaM, SKIIO TaKuli 000B'I30K BCTAHOBJIIOETHCS
3aKOHOOAaBCTBOM, a TAKOXK 3 METOI0 BU3HAYUTHU, YU He IIOPYIIYETHCI
1ier JloroBip abo BiAMOBigHI IpPaBOBi aKTH.

14.9. KnienT Hagae Paysera mpaBo 6e3nocepenaHbo abo yepe3 TpeTix
0Ci0 BXKMBaTH BCiX HEOOXimHMX 3axXO0/iB, BKII0UAIO4YH, ajie He
00MEeXKYIOUYNCh, MOOaHHSI HEeOOXimHUX 3aIlUTiB TPETIM ocobaM Oiis
ImigTBepOKeHHs: ocobu KiieHTa Ta JOCTOBIPHOCTI iHIINX HagaHUX
KrieHTOM maHuUX (HanopuKIiamd, 00 PEECTPY IOPUOUYHUX 0Ci0, CUCTEMH
IIePEeBipPKHU OiMCHOCTI imeHTUIKalliMHNX TOKYMEHTIB 1 T.II.).

14.10. Paysera 3BepTa€ yBary Ha Te, 110 y BCiX BUIIafjKaX, BUCTyIIal04u
IIoCTavYaJIbHUKOM IIJIaTiXKHUX IOocnyr KitieHnTta, Paysera He Hamae Ta He
IIPOIIOHYE HigKHUX rmocnayr OnepxkyBauy, mokKu OgepxKyBay He CTaHe
KrnierTom Paysera.

14.11. Paysera ma€ npaBO 3anucyBaTu TeledOHHI PO3MOBH 3
IIpegcTaBEuKamMu KiienToM. CTOPOHM 3TOOHI, IO 3aIKCU Tele(pOHHUX
PO3MOB, a TAaKOXK IIOBIAOMJIEHHS, IIepedaHi IOIITOI Ta IHIIINMHA
TeJIEKOMYHIKaIliMHUMHK 3aco0aMu, B TOMY YHCJIi 110 €JIEKTPOHHIN MOIITI,
MOXYTh BUKOPUCTOBYBATUCH AK OOKa3U IIPU BUPIIIIEHH] CIIOPiB MiXK
KrnierToMm Ta Paysera. [lauum [orosopom KIili€HT HiATBEPAXKYE, 11O
PO3yMi€ Ta 3rofleH 3 TUM, 10 Paysera Moxke 3amucyBaTu TeaedOHHI
po3moBH 3 IIpencraBHMKaMu KirieHTa. KJIIEHT TaKOXK Ma€ IpaBo
3anucyBaTH Ta 30epiratu 3anucu TeneoHHUX PO3MOB, a TAKOXK iHIITY
KOPECIIOHIEHIIil0 B 3aKOHHUX IIJIAX, IIependadeHuX IIOJIiTUKOIO
3axXUCTy Ta 0OPOOKM ImepCcoHaIbHUX OaHuxX KitieHTa.

14.12. KiieHT 3rofieH 3 TUM, 110 1Oro HoMep PaxyHKy Ta IjiaTiKHI
oaHi, HeoOXigHI ans 3miticHeHHs [1maTixKHOTo mepekasy, MOXKYTh OyTH
BHSIBJIEHI Ta BigoOpazxkeHi iHimmomy KopucTtyBadeBi Paysera, skuii Mae€
HaMip 3giucHuTHU IInaTixkuuu nnepekas Kiienty. Taki mnaHi
BimoOpazkKaloThCsI, KOIU KOPUCTyBad Paysera BBOOUTH HiATBEPOKEHUMN



imerTH(dikaTop KiieHTa (Ha3By IOpuOn4YHOl 0co01, HOMep 0aHKiBChKOTO
PaxyHKY, agpecy eJIeKTPOHHOI moInTH abo HoMep TenedoHy).

14.13. [aui KnierTa 3a 3rogu KiieHTa TaKoXK MOXYTh OyTHU IlepenaHi
yCTaHOBaM, III0 HagaloTh IIOCIYTH iHIIIIOBaHHS MIaTeXy Ta iHdpopMallil
10 paxXyHKy. Paysera mMa€ nmpaBO He HaJjaBaTHU TaKWM yCTaHOBAM OOCTYII
no Paxyuky KiieHTa 3 00'€KTUBHUX Ta OOTPYHTOBAaHUX MPUYHH,
IIOB'SI3aHUX 3 HEABTOPHU30BaHUM a00 HE3aKOHHUM CIIOCOOOM, IKUM
YyCTaHOBH, 1110 HaJalOTh IOCJIyTY iHIiIlilOBaHHA IIJIaTeXKy Ta iHdpopMalril
10 paxXyHKYy, OTpuUMaJid JOCTYII A0 PaxyHKY, BKJIIOYaO4u
HeaBTOPM30BaHY iHimiamiio [InaTizkHol omnepaiiil. B Takux Buagkax
Paysera indopmye KnieHTa mpo Te, 1110 AOCTYI OO0 PaxyHKy He OyB
HaJaHWM, 1 BKa3ye NPUYUHHU OJI9 BiIMOBM B OOCTYyIIi. Taka iHpopmalis,
110 MOXKJIMBOCTi, HAJa€eThCA IIepen BIIMOBOIO B OOCTYIIi, ajie He IIi3HillIe,
HIX Bifipa3y MHICJIg BIIMOBHU B OOCTYIIi, 3a BUHATKOM BUIIAOKIB, KOJIU
HaJaHHS Takol iHdopMalril Moxke Imoc1abuTu 3axoqu 6e3meku ado
3a00poHEeHa 3aKOHOM.

14.14. 3 MeTO0 3aXMCTy 3aKOHHUX IHTepeciB Paysera naHi KmieHTa
MOXKYTb OyTH nepenati 3MI, konu KnieHT 3BepHYBCa mo 3MI, He
CKOPUMCTABIINCDH CITOCO0aMU 3aXUCTy CBOIX IIPaB, 3a3HaYEeHUMH B
IIyHKTi 16.6 [ToroBopy, i Konu HagmaHa 3MI iHpopMallisg Ipo CIIip He
BiAmoBimae iHpopMaliil, SKy Ma€ y CBOEMY PO3NOpPsiAKeHHi Paysera, Ta
ITKOOUTH OiJIOBiM pemnyTaliil Paysera.

15. BignoBigmanpHicTh CTOpPiH

15.1. Koxna CTopoHa Hece BiOmOBimanbHICTh 3a OyOb-saKi mTpadu,
IIeHi Ta iHIIi 30MTKH, 1110 BUHHUKAIOTH B iHIIIOI CTOPOHHU V 3B'SI3KY 3
BYMHEeHUM CTOPOHOIO MOPYIIEeHHAM 1Iboro [lorosopy. BuaHa CTopoHa
3000B'sI3yETHCA BIOIIKOOYyBaTH Oe3II0CepenHi BUTpaTH, IIOHECEH]
iHI1I10r0 CTOPOHOI YV 3B'A3KY 31 3raJaHoOI0 BiAIIOBIOaIbHICTIO.
BignmoBimanbHiCTh Paysera BifmmoBigHO m0 11bOT0 [1OTOBOPY B OyOb-IKUX
BUIIaJKaX OOMEXKYETHCSA HACTYIHUMH MOJIOXKEHHSIMMU:

15.1.1. Paysera Hece BigmoBimanbHICTh IHIIEe 3a Oe3rmocepenHi 30UTKH,
CIIPUYMHEHI O0e31mocepenHiM Ta iCTOTHUM MOPYIIeHHSM [[oroBoOpy
Paysera, i TinbKM 3a Ti 30UTKH, SIKi Moriu OyTu repenbadeHi Paysera
IIig Yac MOPYyIIeHHA [[oroBOpy;

15.1.2. komnieHcailisi Paysera 3a 30UTKH, 1110 BUHUKJIM BHACIiOOK
IIOPYILIEHHS HEl0 IIOT0 [1OrOoBOPY, HE MOXKE MePEeBUIIyBaTU CEPEOHBOL



cymu KoMicinHUX II71aT 3a OCTaHHi 3 (Tpu) Micsil, gKi KiITieHT 3aniaTus
Paysera 3a HagaHi nocayru. Lle oOMeXXeHHsI CTOCYETBHCS BCiX pa3oM
y3STHUX MOPYIIIEHb, SIKi OyIM BUMHEHI 3a Iieyd Micsallb. AKIo cepenHs
cyMa 3a 3 (Tpu) MicsIli He MOoxke OyTH po3paxoBaHa, KOMIIEHCAIlisI He
Mozke rnepesuityBatu 2000 EUR (gBi THcs4i €Bpo) abo eKBiBaleHTHOIL
CyMH B IHIIIIY BaJIIOTI (SIKIO IMOCJIYTrd HagalOThCS B 1HIIIM BaJIIOTI);

15.1.3. Paysera He Hece BiOIOBIOaJIbHOCTI 3a HeoTpuMaHHA KilieHToOM
npuOYyTKY Ta MOXOMOiB, BTpaTy penyTailil abo 0i3Hecy, 0aHKPYTCTBO
KitieHTa, a TaKoxXK ImoHeceHi KimieHToM HenpsiMi 30UTKH;

15.1.4. oOMexkeHHS BignoBiganbHOCTI Paysera He
3aCTOCOBYBATUMYTHCS, SIKIIO TaKi 0OMexXXeHHsI 3a00pOHEHI YHHHUM
3aKOHOOAaBCTBOM.

15.2. Paysera He rapaHTy€ 0e3nepepBHOl poboTu CHuCTEMU, TOMY IO
Ha poboTy CucTeMu MOXKe BIJIMHYTHU (IIepellKkomXKaTHh) psan pakTopis
1103a KOHTpoJieM Paysera. Paysera 3000B'13yeThCSI HOKJIACTHU BCiX
3yCuib Ot 3a0e3nedeHHs 0e3nepebiitHoro GyHKIIOHyBaHHSA CHUCTEMH,
asie Paysera He Hece BIiOIIOBigaJIbHOCTI 3a HACJIIOKH, 110 BUHUKAIOThH B
pe3yibTaTi HenosiagokK B CucTeMi, AKIIO TaKi HeloJIagKyu BUHUKalTh
He 3 BUHU Paysera.

15.3. CucTeMa MOXKe He IpalfoBaTH 3 IIPUYHNH I103a KOHTPOJIEM
Paysera, i Paysera He HaJla€ KOMIIEHCAIlil0 Y 3B'SI3KYy 3 HEIllOoJlaJKaMH,
SKIIO cucTeMa Oya mocTymHa npoTsaroM Oinbmie 99% (meB'ssHOCTO
OEeB'STU BIACOTKIB) BCHOI'0 YacCy IIPU PO3paxyHKy CepenHbOro Yacy He
MEeHIIle, HiXK 3a 3 (Tpu) MicsdIil.

15.4. Oneparninaumu 30o0aMu CucTeMH He BBaXKalOThCSI BUIIAOKH, KOJIU
Paysera TUM4acoBO, ajie He OinbIlle, HiK Ha 24 (OBaOIITh YOTHUPH)
roguHu, 00Mexkye OOCTyIl o CuctemMu y 3B'sA3Ky 3 poOOTaMu II0
BIOCKOHaNIeHHI0 CuCTeMH Ta iHINIMMU HOOiOHUMU BUIIAOKaMHU, a TAKOXK,
KOJIU PO Taki Bunanku Paysera moBimomiisie KiIiEHTy He MEHBIIIe, HiX
3a 2 (OmBa) KaJleHOapHUX OHI.

15.5. Paysera He Hece BiAIIOBIOaIbHOCTI 3a:

15.5.1. cnucaHH4A Ta nepeka3 KoOLITiB 3 PaxyHKy Paysera, a TakoX 3a
igmIi ITnaTizkHi onepaiiil 3 rpoIIOBMMHU KOIlITaMU Ha PaxyHKy Paysera
KrienTa, skmio KnieHT He 3axucTuB cBoix IlapostiB Ta /a6o
imeHTH(iKaIiMHNX 3aCc00iB, B 3B'I3Ky 3 YMM BOHU CTaJId BiOMi iHIINM
ocobaM, a TaKOzK 3a 3JIOYMHHI [il Ta omepaliil TpeTix ocib, 3milicHeHi 3a
OOIIOMOT OO ITIiApo0iIeHuX Ta/ab0 HeJIeriTUMHUX TOKYMEHTIB ab0



OTPHUMAHUX HE3AKOHHHUM CIIOCOOOM OaHUuXx;

15.5.2. noMmunku 6aHKIB, IJIATiZ>KHUX CUCTEM Ta iHIINX TPETiX ocib, a
TaKOXK HECBOEYACHO 3[IiMCHEH1 HUMH IIJIaTeXi Ta 3aTPpMMaHi KOIIITH;

15.5.3. HacmigKy, 1110 BUHUKAIOTh YV 3B'I3KY 3 MIOPYILIEHHSIM BUKOHAHHSA
Oynob-IKHUX 3000B'si3aHb Paysera 3 Ipu4mnH, BUKJIHMKAHUX TPETHOIO
CTOPOHOIO, 1110 HEe KOHTPOJIIETLCA Paysera;

15.5.4. HacmigKy, 1110 BUHUKAIOTh B PE3YJIbTAaTi 3aKOHHOI'O PO3ipBaHHA
IToroBopy abo oOMexxkeHHs1 OOIIKOBOTO 3aluCy, a TaKOXK
OOT'PYHTOBAHOTO OOMeKeHHS a00 MPUNNHEHHSI HaJaHHs YaCTUHU
[Tocnyr;

15.5.5. ToBapu Ta nmocnyru, npundaHi 3a mornmomMoroio PaxyHky Paysera,
a TaKOXK 3a HEBUKOHAHHS YMOB IOrOBOPY a0 iHIITO1 yrogu iHIIIOIO0
CTOPOHOI0, 3 IKO0I0 KIIIEHT po3paxoByeThCA yepe3 PaxyHok Paysera;

15.5.6. HeBUKOHAHHS BJIaCHUX OOTOBiPHUX 3000B'sI3aHb Ta 30UTKH,
SIKIITO 3000B'si3aHHS He Oyn BUKOHaHi ab0 30MTOK OyB HaHECEHUM IIPHU
BUKOHaHHI Paysera 3000B'si3aHb, mepeag0adyeHUX 3aKOHOM.

15.6. KmieHnT 3amneBHs€, 110 Oynob-4Ki Oil KimieHTa, moB'ss3aHi 3
BUKOHAHHSM IIbOTO [[OrOBOPY, BiAIOBiHal0OTh YMHHOMY 3aKOHOOABCTRY.

15.7. KilieHT Hece OBHY BIAIIOBIaIbHICTh 3a HOCTOBIPHICTDH JaHUX,
OOPYYEeHb Ta NOKYMEHTIB, HagaHux Paysera.

15.8. Y pasi, gkino Paysera cTa€e BijoMO IIPO HECAHKIIIOHOBaHY
IInaTi>kHY omnepaiiito, Paysera HeraHo, ajie He Ii3HIIIE, HiXK 00
3aKiHYEeHHS HaCTYIHOTI0 poO0Y0ro OHS IOBEPTA€E CyMy
HeCaHKIIIOHOBaHOI IInaTixkHOoI1 onepaiiil KnieHTy Ta, B pa3si
HeOoOXimHOCTI, BimHOBIIIOE OanaHCc PaxyHKy, 3 SKOTr0 HECaHKIIIOHOBaHa
IInaTizkHa omepailiisa OyJja 37iliCHEeHa, 3a BUHSITKOM BUMIAOKiB, KOJIU Y
Paysera € oOr'pyHTOBaHI IIig03pu B MIaXPauCTBi, i IIPO IIi Imigo3pu
Paysera moBimoMIiisie HarJisigOBUU OpPraH.

15.9. KopucTtyBad MOKe HeCTH 30UTKH, III0 BUHUKIIU B Pe3yJbTaTi
HeCaHKIioHOBaHuX [1naTiKHUX ollepallii, SKIIO I1i 30UTKMW ITOHECEH] Y
3B'SI3KY i3: BUKOPUCTaAaHHSAM BTpPadyeHOro abo BUKpageHoro IlnaTikHOro
3aco0y; mpucBOoeHHA [1naTizKHOT0 3aco0y, Konu KTi€eHT He 3aXUCTUB
IIepPCOHAaJIi30BaHUX O3HAK 0e3IeKu (BKI0Yaro4dn 3aco0u
IIiATBEPOKEHHS 0CO0H).



15.10. KmieHT Hece BCi 30UTKH, 10 BUHUKIIA B pPe3yIbTaTi
HeCaHKIIOHOBaHUX [I1aTizKHUX orlepallii, IKII[0O BOHU BUHUKIIA B HHOT'O
yepe3 Moro HegoOpOCOoBicHI il abo HEBUKOHAHHS HUM BHACJIIOOK
HaABMMCHUX il ab0 3 rpy00l HeoO0epezKHOCTi 3 1oro 60Ky omgHOro abo
psOy 3a3HadeHUX HUXK4Ye 3000B'ss3aHb KiieHTa:

15.10.1. kopuctyBatucs IInaTizkHUM 3aCO00M, TOTPUMYIOYHCH
BCTaHOBJIEHUX IIUM [JoroBopoM abo [logaTKaMu OO HbOT'O IIPABUII, II0
PETYII0I0Th BUAa4y Ta BUKOPUCTaHHSA [ImaTizKHOTrO 3aco0y;

15.10.2. mi3HaBIIKCH IIPO BTPATY, KPadiXKKYy, IIPUCBOEHHS ab0
He3aKOHHe BUKOpucTaHHs [InaTizkHoro 3aco0y, a TaKoxK IIpo haKTHu
a0o Iigo3pu, 110 MepCcoHasi3oBaHi 03HaKu O0e3mneku IInaTizKHOTO
3aco0y cTanm Bimomi abo MOXKYyTh OyTH BUKOPHUCTaHI TPeTiMu ocobaMy,
HerarHO MOBimOMUTH PO Iie Paysera abo BKa3zaHOMY HeO Cy0'€EKTY,
OOTPUMYIOYMCH IIPABUJI, 1110 PETYIIIOI0Th BUAAYy Ta BUKOPUCTAaHHS
[InaTizkHOTO 3ac0o0y, BU3HaYeHux 1muM [loroBopoM abo [JomaTKaMu OO
HBLOT'O;

15.10.3. orpuMmaBmu IlnaTizKHUM 3aci0, BXKUTH BCiX MOXKIUBUX [il, 1100
3aXHUCTUTH IepCoHali30BaHi 03HakKu 6e3neku [InaTizkHOTro 3aco0y.

15.11. KnieHnT 3000B'si3aHUM He piflile, Hi2K OOUH pa3 Ha MiCAIlb
repeBipsaTH iHbopMaliito npo IlnaTizkHi onepairil, 10 3[iliCHEHHI Ha
PaxyHKYy, Ta IIMChMOBO IOBimoMIsaiTH Paysera mpo HeCaHKIIIOHOBaHi abo
HeHaJlesXKHUM YMHOM 37iricHeHi [InaTixkHi omepairii, a TakKoXK IIPo Oyab-
SIKi iHIII TOMUIIKHY, PO30i2KHOCTiI ab0 HETOYHOCTI y Bunuciii.
IToBimoMJIeHHSI IOBMHHO OyTH MOoOaHe He Mi3Hillle, HixK mpoTsaroM 60
(icTOoecsaTy) KaJleHOapHUX OHIB 3 OHA, KOIu Paysera, Ha OyMKY
KiieHTa, 3OiliCHMIa HECAHKIIIOHOBaHY [InaTixkHy omnepaiiiro, adbo
[InaTizkHa onepaillis Oyya 37OiliCHEeHa HeHaJleXKHUM YUHOM. fAKIo
KJIleHT He MMOBIiOOMIISAE PO OaHi BUIIaOKM B 3a3Ha4Ye€Hl TEPMIiHY,
BBaXKa€ThHCS, IO BiH O0e33acTepexkHo 3rofeH 3 [InaTizKHuMu
ornepalisgsMu, 30IMCHEHUMU Ha maTikKHoMY PaxyHKy. KitieHT
3000B's13aH1l HagaTu Paysera Oynb-sIKy HasiBHY iH(opMallito mpo
He3aKOHHMU OOoCTYII 00 PaxyHKy a0o iHIIII He3aKOHHI [il, TOB'si3aHi 3
PaxyHKOM, Ta BXKMTH BCiX HEOOXiJHMX 3aX0MiB, 3a3HaUYeHux Paysera, 3
METOI0 JOIIOIIOTTH B PO3CIIiAyBaHHI HE3aKOHHUX [iN.

15.12. CTopoHa 3BiIbHSETHCS Bif BiAIIOBIOAIbHOCTI 3a HEBUKOHAHHS
3000B's13aHb 3a [LOroBOpPOM, SIKIIIO MOKe JOBECTH, 110 TaKe
HEeBHUKOHAHHS € HAaCJIiIKOM BUHUKHEHHSI 00CTaBUH HernepeOOpPHOl CUIIA
(bopc-Mazkop), HASIBHICTh SIKUX OyJI0 HOBEOEHO B MOPSOKY,
BCTAHOBJIEHOMY 3aKOHOOaBCTBOM. IIp0 BUHUKHEHHS (POPC-MaKOPHUX



oOcTaBUH, III0 MEPENIKOOXKal0Th BUKOHAHHIO IIboro [JoroBopy, KimieHT
3000B'sI3YETHCS MOBIAOMUTH Paysera B HIMCbMOBOMY BUTJISAL1 IPOTATOM
10 (mecsaTH) KaleHOapHUX OHIB 3 OHS 1X BUHUKHEHHA. [Ipo BUHUKHEHHS
dbopc-maxkopHux 00cTaBUH Paysera 3000B'sI3yEThCS MMOBiTOMIISITH
KrieHnTa o esn. mmoiTi abo yepe3 BeO-caniTu CUCTEMHU.

16. BperyaoBaHHs cnopiB Mixk KinieaTtoMm Ta Paysera. I[Topsagmok
npen' siBJICHHS NIpeTeH3in

16.1. byab-gKi cynepeuku 3 KimieHTamu Paysera nparsae BUPIIIUTH
MUPHUM IIJIIXOM, IIIBUOKO Ta HAa IPUUHSATHUX OJisi 000X CTOPiH yMOBaX,
TOMY, Y Pa3l BUHUKHEHHS CIIOPY, Paysera 3akiukae KIili€eHTIB B mepiiy
yepry 3BepraTtucs 0e3nocepenHbo o Paysera. Criopu BUPIIIYyIOThECS
IIJIAXOM OBOCTOPOHHIX II€PEeroBoOpis.

16.2. KiieHT Moxe mnpeq'ssBUTH OyIOb-sIKYy IIPEeTeH3it0 abo cKapry Ioao
IJIaTiXKHUX [IOCHIYT, K1 HamaloThCsa Paysera, HagiciaBIIu
IIOBIDOMIJIEHHS 10 €J1. IIOMLITi, 3aTeedonyBaBilu g0 LleHTpy
0OCIyroByBaHHS KJIIEHTIB a00 HaOiCIaBIIN IIOBIHOMJIEHHS Yepe3s
OOmnikoBu# 3amnuc IIpegcrtaBHUKA.

16.3. B npeTeH3il mOBUHHI OyTH BKa3aHi 00CTaBMHU Ta JOKYMEHTH, Ha
OCHOBI SIKUX Ipeqn' aBIA€ThCA MMPeTeH3id. AKIio npetensia KitienTta
0a3yeThbCs Ha MOKyYMEeHTax, SKUMU Paysera He BOJIOMi€, Ii HOKYMEHTH
a00 1x KOIIil TaKO>K MOBUHHI OyTH HagaHi.

16.4. Paysera 3000B'sI3y€ThCSI PO3TISHYTHU IIMCbMOBY IIPETEH3it0 abo
ckapry Krienta Ta HagmaTu KIilieHTy geTanbHy, MOTUBOBAHY Ta
OOKYMEHTaJIbHO OOI'PYHTOBAHY BiONOBiAL MPOTATOM 15 (II'STHAOIIATH)
poOOUYMX OHIB 3 JHS OTPHMAaHHS IpeTeH3il abo cKapru. Y BUHSITKOBUX
BUIIagKaX, KoJii Paysera He MOXKe HagaTH BIAIIOBIOb IPOTATOM 15
poboYmMXx OHIB 3 He3aJleKHUX Big Paysera npuuuH, Paysera Bigmpasnisie
KJ1l€eHTOBI IIOIIEePEeHIO BiAMOBiAb, BKa3aBIllN IPUYMNHY 3aTPUMKHU Ta
TEePMiH, [0 IKOro Oyge HaJgaHO OCTATOYHY BiAIIOBigb. Y OyOb-IKOMY
BHUIIQOKy, CTPOK HaJaHHs OCTAaTOYHOI BiAIIOBiAi He mepeBuiInye 35
(TpupgusaTu n'ssti) pobouux gHIiB. Binnmosigs KnieHTy HagaeThCsa
criocobamu, 3a3HadyeHUMU B ITyHKTI 10.1 JToroBopy, 3a BUHSITKOM
BUIIaAKiB, Konu KiieHT B mpeTeH3il abo CKap3i BKa3ye, 110 0axKae
OTPHMAaTH BiAIIOBiOb iHIMUMM CIIOCOOaMHU.

16.5. IIpeTeHnsii KmiedTa po3riasgaioTbcsa Paysera 0e3KOIIITOBHO.



16.6. dkio npunHsaTe Paysera pillleHHS He 3a00BOJIbHSE KIli€eHTa,
KIIieHT Ma€ npaBO CKOPUCTATUCHA IHIIMMU 3aKOHHUMHU MeTOOdaMuU
3aXUCTy CBOIX IIPaB Ta IOJaTH B HArJISOOBUM OPraH CKapry BiAMOBIOHO
OO BCTAHOBJIEHOI'O HATJIIOOBUM OPraHOM IIOPANOKY.

16.7. Y pa3i HEMOXKJINBOCTI BUPIIIUTHA CyIEPEUYKY MUPHUM IUISIXOM abo
3a OOIIOMOT 00 1HINKUX I103aCydOBUX METOIB BPETYJIIOBAHHS CIIOPIB,
CIIip BUPIIMIYETLCS B CyOOBOMY HOPAOKY 3a MiClleM 3HaXOOXKEeHHS
Paysera y BCTAaHOBJIEHOMY 3aKOHOM IIOPSAOKY.

16.8. Januu [orosip, moro [HomaTku Ta BigHOCHHHU CTOPIiH, SIKiI HE
BpEerynboBaHi UM [JOTOBOPOM, PETYIIIOIOTHCS 3aKOHOAAaBCTBOM KpalHH,
B SKIi¥ 3HAXOOUTHCS JIllIEH30BaHa KOMIIaHida rpynu Paysera, 1o
3apeecTpyBasna KiieHTa, BKIIOYalO4Yyu BUMIAOKU, KOJIM BUPIILIEHHSA CIIOPY
MixK KnienToM Ta Paysera minarnapgae mig :OpUCOUKINIO Cydy iHIIIOI
oepzKaBH.

17. 3aK/JII09YH] ITOJIOKEeHHS

17.1. KoxkHa i3 CTOpiH OHigTBEPOXKYE, 1110 BOJIOAIE€ BCiMa HEOOXiTHUMU
3rifHO YMHHOI'O 3aKOHOJAaBCTBA JO3BOJIaMHU Ta JIIIIEH3ISIMU OJ1d
BUKOHAHHS Oili, HeOOXimHUX [JI BUKOHAHHS IILOr0o [1OTOBODY.

17.2. Ha3Bu po3niIiB Ta cTaTeud 1boro [JoroBopy npu3HaydyeHi CyTo OJid
3py4HOCTi CTOpPiH Ta HE MOXKYTh BUKOPUCTOBYBATHUCA OJIA TIIyMadeHHS
II0JI0OKEHb [[oroBOpY.

17.3. CTOpOHHU CaMOCTIMHO HECYTh BifIIOBiAaIbHICTh 3a BUKOHAHHS BCiX
dbimaHCcoBUX 3000B'sI3aHb IIepe[ Jep2KaBoio Ta iHIIINMHU Cy0'€KTaMH.
Paysera He Hece BiAIIOBiOa/IbHOCTI 3a BUKOHaAHHS (piHaHCOBUX
3000B's13aHb KilieHTa, a TaKOXK 3a O0YMCIIeHHS Ta IepepaxyBaHHSI
IIOJaTKIiB, AKi 3aCTOCOBYIOTHCSA 00 KitieHTa.

17.4. Paysera y BCixXx BUlIafiIKaX € He3aJIe2KHOI0 CTOPOHOI [[oroBopy,
siKka He KOHTPOJIIOE Ta He Oepe Ha cebe BiAIIOBigaIbHOCTI 3a TOBap Ta
IIOCJIYTH, SIKi OIJIauyI0ThCA 3a moromororo Ilocnyr Paysera. Paysera He
Oepe Ha cebe BiAMOBIOa/IbHOCTI 3a BUKOHAHHS YMOB YTOOH MOKYIIIIEM,
IIpoaaBIiieM a0o0 iHIIOI0 CTOPOHOIO, SIKa YKiama€e yrogy 3 KimieHToM.

17.5. KnieHT He Mae€ IIpaBa IIepemaBaTH IpaBa Ta 000B'SI3KH 3a IIUM
IloroBopoMm TpeTiM ocobaM Oe3 molepeaHbol MUChMOBO1 3rogu Paysera.
Paysera 3anuiia€e 3a co0010 IpaBo B OyOb-IKWM Yac mepegaTy IpaBa Ta


https://www.lb.lt/lt/kontaktai#group-464

000B's13KM 3a UM [loroBopoM TpeTiM ocobam 0e3 3romu KitieHTa, SKII0
TaKa IIepemadva IIpaB Ta 000B'sI3KiB He CyIepedYuTh 3aKOHOOAaBCTRBY.

17.6. dkio Oynob-siKe 3 MOJI0XKEeHb IHOT0 [[0roBOPY BU3HAETHCH
HEeOIMCHUM, pellTa I0JI0XKeHb [[oroBopy 3aIhlIaloThCS B CHUIII.

17.7. Jaraun [JorosBip HaOKWpa€ YMHHOCTI BiAMIOBIAHO OO IMYHKTY 2.4
ITorosopy. KmieHT MokKe 30epertu TeKCT [[OoroBOpPY ITifg 9Yac peecTpaillil
B CucreMi.

17.8. Januu [HoroBip npeactasaeHu B CUCTEMI Ha OEKiIbKOX MOBax.
BimaocHO KitieHTa 3aCTOCOBY€ETHCA [OroBip Ha Tid MOBIi, Ha AKiU KIlieHT
O3HAMOMMBCS 3 HUM IIiJ] Yac peecTpaillil B Cucremi.

17.9. BkazaHi B [loroBopi rocusiaHHsa Ha cauTu Paysera Ta [lomaTku,
1[0 PETryIIThE HaJaHHI OKPEeMUX IOCIIYyT, € HEBIO €MHOI YaCTUHOIO
1IbOro I1OTrOBOPY Ta IMMOYKMHAIOTH OiATH Oy Kili€eHTa 3 MOMEHTY MO4YaTKy
KOPUCTYBaHHSA HUM BIOIIOBIOHOIO IIOCIIYTOIO.

17.10 PekBi3zuTu KOMnIaHiu rpymnu Paysera:

«Paysera LT», UAB, kon ropugun4dsol ocodou 300060819; mirneH3is
yCTaHOBU elIeKTPOHHUX rpoiuied Nel Bupgana 27-09-2012; ycTaHOBOIO,
1110 BUOaJia JIIIeH3i0 Ta 3[IMCHIOE Haridan € bauk JIutsu
(imenTudikaniiaumu Kon: 188607684, agpeca: ByII. Zirmﬁnq 151, LT-
09128. BinbHioc, JIutBa, www.lb.1t). Ilani mpo «Paysera LT», UAB
HAKOIIMYYIOThCS Ta 30epiraioTbCs B PeeCcTpi :opuaudHuX 0Cid
JInutoBCchKOl PecnyOniku. binbiln meTanbHy iHGOpPMaAIliio Ipo iHIm
KOMIIaHil rpymnu Paysera, BKII04aro4u agpecy roJI0BHOTO odicy Ta
ampecu eJIeKTPOHHOI MOIITHU, MOXKHa 3HauTU TYT.

Paysera Albania SH.P.K., kog kommnianil M01608007N; mniteH3isa
YcranoBu enekTtpoHHux rpoueu Ne 47, Bugana 05-03-2021; minensito
BuaaB bank Anbanii. [laxi mpo Paysera Albania SH.P.K.
HAKOMNMYYIOTHCS Ta 30epiraioThcsa B PeecTpi :opuandHux ocio
AnbaHcpkol PecniyOmiku. Binbmr geTtanbHy iHpOpMaliiro mpo Paysera
Albania SH.PK., BKIO4arw4u agpecy roJoBHOro odicy Ta aapecu
eJIEKTPOHHOI MOINTH, MOXKHa 3HauTHu TyT. Harmnsapg 3a gissapHICTIO
Paysera Albania SH.PK. 3giticaioe bauk AnfaHil, sKuii po3TalioBaHUMN
3a agpecoio: Sheshi «Skénderbej», Ne 1, Tupana, AnbaHis,

www.bankofalbania.orqg.
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Paysera Kosova SH.PK., kog komnanii 811301473; mirieH3isa
HeO0aHKIBChKOl (DiHAaHCOBOl YCTAaHOBHU, SKa 3TiIUCHIOE €MiCiio
enneKTPoHHUX rpoiieit, Ne IF]JB/069, Bumana 08-06-2020; mimieH3ito
BunaB llenTpanbauii 0aHk Pecny6niku Kocoso. [1aHi mpo Paysera
Kosova SH.P.K. HakonmuuyioThCS Ta 30epiraroThcsi B TOProBomMy peecTpi
KocoBo. Binbill getanbHy iHGopMalriro r1po Paysera Kosova SH.PK,,
BKJIIOUAIOYU aIpecy I'OJIOBHOTO 0iCy Ta agpecu eIeKTPOHHOI IIOMIITH,
MOXKHa 3HauTu TyT. Harmnsapn 3a gisnpHicTio Paysera Kosova SH.P.K.
3miricHioe [lenTpanbuui 0aHK PecniyOniku KocoBo, ineHTHUGiKalinHNUN
kKom 600104187, agpeca: Rr. Garibaldi 33, ITpumntura, 10000, Kocoso,

https://bgk-kos.org/.

Paysera Bank Georgia JSC, kong kommna#nii 402204841; 6aHKiBCbKa
miren3isa Ne 465, BugaHa 17-11-2022; minen3io Bugas HallioHanpHUMT
0auk ['pya3il. Hani npo Paysera Bank Georgia JSC HaKONIHUYYyIOTLCS Ta
30epiraroThcsa y PeecTpi mignpueMIiB Ta HENIOIIPUEMHUIILKUX
(HeKoOMepIinHUX) IopugudHnXx 0cid I'py3il. binbill meTanbHY
iHpopmMarlito npo Paysera Bank Georgia JSC, BKIo49an4u agpecy
T'OJIOBHOTO 0)iCy Ta agpecu eIeKTPOHHOI IMOMITH, MOXKHa 3HAWUTU TYT.
Harnsapg 3a gisnpHicTiO Paysera Bank Georgia JSC 3miticHIOE
Hamionanbuuiul 60aHk ['py3il, agpeca: HabepexkHa 3Biaga ['amcaxypmis 1,
0114 Toinici, I'py3is, https://www.nbg.gov.ge.

['eHepalbHUU OOTOBIP PO HaJaHHA NIATIXKHUX IMOCIIYT OJId
IOPpUONYHUX 0Cib (Bepcia miticHa mo 16.09.2019)

['eHepalbHUU OOTOBIP PO HaJaHHA NIATIXKHUX IMOCIIYT OJId
IOpuOnYHuX ocib (Bepcia mie mo 01.10.2021)

['eHepalbHUU OOTOBIP PO HaJaHHA NIATIXKHUX IMOCIIYT OJId
IOpUOnYHUX 0cib (Bepcia mie mo 07.03.2022)

['eHepaTbHUM OOTOBIP PO HaOaHHSA MIATiKHUX HOCVT OJis Oi3HecC-
KIieHTiB (Bepcisg mie mo 01.08.2023)
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