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[IoBEepHYTUCH OO COUCKY

IHorosip 3Mminenuu: 16-09-2019

I'eHepa/IbHHH JOTOBip MpPo HaJaHHSA IUIATiZKHHX
NMOCayr mjasi pisHIHUX 0CiO

1. 3arajipHi 1MOJIOZKEeHHSA

1.1. laruu gorosip yKiagaeTbcsa MiXK Paysera i KiieHTOM.

1.2. IIpegmeT goroBopy: B JaHoMy [[OoroBopi BU3Ha4YalOThCSA OCHOBHI
yMoBHU MiXK KieHToM i Paysera Ha MOMeHT peecTpaliil KiieHTa B
Cucrewmi, BigkpuTtTa PaxyHKy Paysera i BUKOPUCTaHHSA 1HIIINUX TOCIIYT
Paysera. [logatkamu mo Ilorosopy, Yrogamu i IIpaBunamMmu, gKi €
HEBII'€MHOIO0 YaCTUHOIO faHoro orosopy, BU3HA4YalOThCS YMOBU
HagaHH4A IOCIIyr Paysera, siKi BCTyIalOTh B CUJIY IICJIA TOrO, K KilleHT
O3HalVOMUTHLCS 1 IOYHE KOPUCTYBATUCA BIAIIOBIAHUMMU IOCiIyramu. Kpim
115010 IHoroBopy, BifHOCMHU MiXK Paysera i KimieHTOM, ITOB's13aHi 3
HagaHHAM [locyr, perynlTeCa 3aCTOCOBHUMU I1ono KriieHTa
HOPMAaTUBHMMMU aKTaMH, YKIageHuMU 3 KIIIEHTOM yromaMuy,
IIpaBUIaMHU, a TAKOXK IIPUHIUIIAMU PO3CYOJINBOCTI, CIIpaBeIJIMBOCTI 1
YeCHOCTI.

1.3. Lleu [lorosip siBisi€ cOO0I0 BazKJINBUU JOKYMEHT, SKUU IIOBUHEH
OyTH; peTenbHO BuBUYeHUM KitieHTOM mepil, HixkK KITiEHT 3apeecTpyeThCA
B CucteMmi, Binkpue PaxyHoK B Paysera i mouHe KOPUCTYBaATUCSA 1HIINMU
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riociayramu Paysera. IIpocuMO yBaXHO O3HAaUOMUTHUCSH 3 YMOBaMU
IIbOTO [JOrOBOPY HEPILII, HiXK 3 HUMU HOTOOUTUCHA. Y LIbOMY [[OTOBOPI Ta
HomaTKax 40 HBOI'O OIMCYIOTHCS IIEBHI PU3UKHU, [TOB'A3aHi 3
BUKOpUCTAaHHAM CHCTEMH, a TaKOXK HagalOThCA IHCTPYKIIil 3
0e3mevYHOoro BUKOPHUCTaHHSA CHUCTEMHU.

1.4.JogaTku 0o 1boro [[OoroBOpy € yrogaMu, Ha OCHOBI SKuX KITi€HT i
Paysera y3rogXymOTh KOPUCTYBAaHHS BiAIOBIDHUMM IIOCIIyTraMH,
3a3HayeHUMH B J[logaTkax. 3a3HayveHi B JlogaTkaxXx YMOBH €
CIlelliaJIbHUMU ITOJIOXKEHHSIMH, 110 IIPEBAJIIOI0OTh 10 BiAHOIIEHHIO [0
IHINUX II0JI0OXKEHE [HoroBopy. ¥ Mipy Toro, K KilleHT ImouyrHae
KOPHUCTYBaATHUCSA IIOCIyraMu, AKUMHU OO0 LILOI'0 YaCy He KOPUCTYBaBCH, B
CHUJIY BCTYIIAIOTh BIAMOBiAHI [logaTKu LbOTro [OroBOPY. AKINO O
II0YaTKy HaJaHHS HOBUX IIOCJIYT HEOOXiMHO MOJATKOBO IIPOUTH
IIPOLIEeOYPY HiATBEPOXKEHHS 00/iKoBOro 3amnucy Kiienta adbo HagaTu
OOOaTKOBI JOKYMEHTH, HOBIi IOCJIYT'Y aKTUBYIOTHCS TiIBKM ITICIIA
BUKOHAHHS BCiX 3a3Ha4yeHuX Paysera [iiu.

1.5. IIpusHaueHi gna KnieHTiB [TomoxeHHsa ganoro IoroBopy He
3aCTOCOBYIOTHCA ITOAO0 KITieHTiB, gKi He € KopucTtyBayaMu i OitOTh
BinmmoBigHO mo Ilorosopy Ta / abo J[logaTKiB MO HHOTO 3 METOIO,
IIOB'sI3aHUX 3 1X 0i3HecoM, TopriBiero adbo mpodeciiiHOoO OisgIbHICTIO.

1.6. OCHOBHIi TepMiHH, 1110 BUKOPUCTOBYIOTHCS B J[OTrOBODI:

IlepcoHanbHi maHi —OynOb-siKa iHpopMallis, moB'ss3aHa 3 Qi3UYHUM
(mpuBaTHUM) 0C00010, 0coba SIKOro BimoMa abo Moxke OyTHu
Oe3mocepenHbo ad0 OMOCEPEIKOBAHO BCTAaHOBIEHA, BUKOPHUCTOBYIOUYM
TaKi JaHi, 9K: ocoOucTu Kof (imeHTHudiKalliMHuKM HoMep IJIaTHUKA
II0JaTKiB), a TAKO2K OAUWH a0o OinbiIle o3HaK (Pi3MYHOTO ,
(i3i010TiYHOr0, IICUXOJIOTIYHOT0, EKOHOMIYHOI'0, KYyJIbTYPHOI'O YU
COLIiaJIbHOT O XapaKTepy

PoOoun# IeHb — BCTAaHOBJIEHUH Paysera meHb, B skuii Paysera Hapae
rocnyru. [I1s pi3Hux mocayr Paysera Mozke BCTaHOBUTHU Pi3Hi poboyi
IOHi, Kl BKa3yIOThCS Ha CTOpPiHII 3 Tapudamu.

EnekTpoHHi rpomi — rpomiosi Komtu KitieHTa, BHeCeHi abo
IIepeKiaageHi i 30epiraloTeCs Ha paxyHKy Paysera, npu3HadeHi s
3mivucHeHHA [InaTixKHUX orepallii yepe3 Cucremy.

Paysera — komriaHil rpynu Paysera BigmoOBigHO [0 KpalHU
npoxkuBaHHSA KiTiEeHTa, a TaKOXK iHIM IOPUONYHI 0CO0H, 3aIy4deHi 3
METOI0 HaJJaHHS IIOCJIYT; BCI IIJIaTiXKHIi ITIOCJIyI'Y HAgaloThCSA TIJIBKU
JIiIeH30BaHUMM KOMHOaHisiMu. [TepBrHHA 00IiKOBUM 3alllC



BIDKPUBAETHCA KOMIIaHi€0 Paysera Ltd, a imenTudikaiiis Kii€eHTa
3OIMCHIOETHCS 1 IJIaTIKHUU paxyHOK ¢popmaTty IBAN BigKpuBa€eThCA
JIiIIeH30BaHOl KOMIIaHi€!o, 1110 HaJIe2XKUTh IPYIIl KoOMIlaHiu Paysera.
AKTyanbHI PEKBI3UTH JaHUX KOMIIaHIM HadaloThCA B KiHII [[OorOoBODY.

OnepxkyBau — QizuyHa abo opuandHa ocoba, a TAKOXK iHIIIA
opraHisailis abo 11 ¢inis, 3a3Ha4deHi B [InaTizkHOMY HOPYy4Y€eHHI SIK
omepKyBau KoIiuTiB IInaTi>kHO1 onepariil.

Bunucka — miaroToBieHNH 1 HagaHUU Paysera JOKYMEHT, B IKOMY
HagaHa iHdgopMallis no IlnaTixkHuX omnepalisax, 30iMCHEeHUX Ha PaXyHKY
IIPOTATOM IIEBHOI'O IIEPIOAY 4Yacy.

Tapudu — tapudu Ha IIOCIYTU Ta Oomepallil, DiATBePAXKEeHi BigIOBIAHO
0O BCTaHOBJIEHOTO Paysera mopsigky.

KiaieHT — Qisu4uHa ocoba, siKa 3apeecTpyBanacs B CucrteMi ons
CTBOPEHHS 00JIIKOBOTO 3aMuCy.

InenTudgikanisa KiaieHTa — ycTaHOBIIeHHS ocobucTocTi KitieHTa
BiITIOBimHO MO onmcaHol B CuCTeMi IpOLeaypH.

KowMmicifiHa mj1aTa — mJjaTa, o CTATYEThCs Paysera 3a 3[iliCHEeHHS
IInaTizkHO1 orepaiiil i/ad0 MoOB'sI3aHUX 3 HEIO ITOCIIYT.

IInaTizKHMM nIepeKa3 — IUIaTi>KHa ollepallisi, B X0l sIKoi 3 iHilfiaTuBH
[InmaTHUKA I'POILIi IePeBOOATHCS Ha IJIaTIXKHUK PaXyHOK OTpHUMYyBaya.

IInaTizkHe moOpy4YeHHsI — Oopy4deHHs [InaTtHuka abo OTpuMyBada
(mmaTizKHUY MepeKa3l) OJid IIocTadalbHUKa [1aTizKHUX MOCIyT Ha
3givicHeHHs [InaTizKHOI omeparril.

IInaTikHa omepariisi — orepaillis BHECEHHS, IepeBedeHHs ado
3HATTS I'POIIOBUX KOIITIB, iHiIinoBaHa IlmaTHUKOM, Bif iMeHi
[InmaTHMKa abo OmepKyBadyeM.

IInmaTikHa mocjyra —Iocjyra, skKa CTBOPIOE YMOBY BHOCUTH a0o0
3HIMAaTH I'OTIBKOBI KOIITHU 3 MJIAaTi2KHOI'O PaxyHKY, a TaAKOXK BCi
omepaliil, IIOB'sI3aHi 3 YIPaABIIHHSAM MJIATi2KHUM PaxyHKOM; MJIaTiXKHi
orepallil, BKJIIOUalO4M IlepeKa3 I'PoIlle! 3 IJIaTiXKHOT0 PaxyHKY,
BIOKPUTOTO B YCTaHOBI [TIOCTavYa/JIbHUKA IJIATIKHUX IIOCIIYT,
KOpPHCTyBayda IJIaTi2KHUX HOCIyTr abo B YCTAHOBI iHIIIOTO
IIoCTavaJabHUKA MIATi2KHUX MOCJIYT; IJIaTizKHi omepaillil, B XOOi SKUX
T'POIIOBI KOIITU KOPUCTYBau€eBl MIATI2KHUX IIOCIIYT HagalOThCS B
paMKax KpeauTHOI JIiHil: ImIaTi>KHi omepaliil, 1110 3ailCHIOIOTHCS 3a



OOIIOMOTOIO IIJIaTi?KHOI KapTKX ab0 iHIIOTro mogiOHOro iHCTPYMEHTY i/
abo0 KpeOuTHIi mepeKas3Hu, BKIIOYAal04u IIepiogudHi mepekas3y; Bugada
Ta/ab0 IPUUHATTS IIJIATi?KHUX IHCTPYMEHTIB; TPOIIOBI IepeKa3y;
IIOC/IYTH iHiIiIOBaHHS MHJIaTeXYy; mociyra indpopMallil mo paxyHKax.

ITnaTizkHu# iHCTPYyMeHT — OyIOb-IKUY MJIaTi2KHUN iHCTPYMEHT, SIKUH
Cucrema go3BOJISI€ 3B'A3aTU 3 paXyHKOM Paysera i BUKOPUCTOBYBaTHA
IIp¥ 30iMCHeHHI [ImaTiXKHUX rTepeKasis.

IInaTauK — ¢isuyHa abo ropuanyHa ocoba, iHIla opraHilailiisg ado 11
dimis, sKa Mae€ mIaTi>KHUN PaxyHOK 1 Haga€ 3roay Ha 30iMCHEeHHS
IJIaTiZKHOTO OOPYYEHHS 3 IIbOTO paxyHKY, a0o, B pa3i BiICyTHOCTI
IJIaTiXKHOT'O PaxXyHKy, Hagae IlnaTixkKHe JOpy4YEeHHS.

Paxynok Paysera a0o PaxyHOK — paxyHOK B CUCTeMi, BIDKPUTHUU Ha
iM'ss KilieHTa Ta IIpU3HaAYEeHUU 11 3O1MCHEHHA IIJlaTeXiB Ta 1HIINX
IIJ1aTiXKHUX Onepallii. PaxyHOK BIiOKPUBA€ETHCS TIJIbKU IIiCJIs
IIpoxomkKeHHs KITieHTOM IIpolleaypHu imeHTudikairil.

Ilocnyra —HamaeTwhcsa Paysera mociiyra BUIIYCKY 1 BUKYITY
eJIEKTPOHHUX I'pollel, HagaeTbCcsa Paysera miaTiXKHa II0CJIyra, a Takox
Oynp-Ka iHIIA IOCIyra, Ky npencrasise Paysera.

HomaTok Paysera — MOOiTbHUYM OOOATOK IJIS YIIPABIIHHS PaxXyHKOM
Paysera, 1110 BCTaHOBIIEHUM Ta BUKOPHUCTOBYETHCSA HAa MOOITbHOMY
IIPUCTPOL.

O0/IiKOBHH 3ammMC — Pe3yJIbTaT PeecTpallil B KOMII'IOTePHill cucTeMi,
B XO[Ii SIKO1 3aIlMCYIOThCS TaHi 3apeeCcTPOBAHOl 0COOM, HAHAETHCH iM's
IIIOK/IIOYEHHS Ta BU3HA4YalOThCH IIPaBa KOPUCTyBaya B CUCTEMI.

IIpuMHsATHA MOBa — JIMTOBCHKA, aHTJIiMiCbKa, POCiChKA, TaTHUChKA Ta
II0JIbCbKa MOBH.

HomaToK — yroga Mix Paysera i KimieHTOM IIpoO YMOBM HaJJaHHS Ta
BUKOPUCTAHHA OKPEMHUX IIOCIIYT, 110 HagaloThCca Paysera. [logaTok
MO2Ke OyTH BU3HAUYEHUU K yroja, IIpaBuila, geKjiaapallisd, IjaH abo iH.
IHogaToK € HeBig €éMHOI YaCTUHOIO ILILOTo [orosopy.

Ilocninena ayreHTuiKaliss KJIi€HTa — IIpolleaypa IIiaTBEPaKeHHS
ocobu (PpiznruHOol ab0 IPUANYHOI 0COOM, 3aCHOBaHa Ha BUKOPUCTaHHI
OBOX abo0 Oinbllle eJIeMeHTiB, SIKi HOOIIAI0OTLCS Ha KaTeropil 3HaHHS
(HammpuKian, HOCTIMHUM IapoJib, KOM, imeHTuIKaIlinHNY HOMED
ocobmu), obnagHaHHSA (Hampukiaad, Hoci (aHria. token), gin-kapTa
(aHrn. smart card), MmoOinbHUM TenedOoH) i XapaKTEePHOCTi (Hampukias,



OioMeTpHYHi JaHi, TakKi K BigOMTKM IaJIbIliB) i HE € IIOB'sI3aHUMH MiXK
c00010, OCKINTbKY MPU MOPYIIEHHI OOHOTO 3 €JIEMEHTIB 3HUXKYEThCS
HaOiMHICTh IHIIMX. [laHa IIpolieypa 3aCTOCOBYEThCA B TUX BUIIaJKaX,
KoJIu KIIi€eHT MigKIII0YaETHCA OO CBOTO IJIATIZKHOT'O PAXYHKY I10
iHTepHeTY ab0 iHmIMMEU crioco0aMU BigaIeHOTr 0 MOCTYIIY, iHiIlifo€
eJIEKTPOHHY IIJIaTi?KHY OIlepalliio i BigganeHo 3OiCHIOE OyOb-sIKY [iio,
siKa MO2Ke OyTHU MOB'si3aHa 3 IIaXpaliCTBOM MIPU 3OiMCHEHHI IIaTexy
a00 PU3UKOM 37T0BXKHBaHHS iHIIIOTO XapaKTepy.

CucreMa — mporpamMHe pillleHHs Ha Be0O-CTOpPiHKaX, 10 HajlexXaTh
Paysera, sike po3pobieHe Paysera Ta BUKOPHUCTOBYEThCSI Paysera s
HagaHHS IIOCIIYT.

HoroBip — yroga mix KiieaToMm Ta Paysera, 1110 BKiIio4a€e B cebe
oDaHuu ['eHepalbHUU OOTOBIP IIPO HaJaHHS MIATIKHUX IIOCIIYT OJId
diznuHMx 0Ci0, a TaKOXK OyOb-4Ki iHIII yMOBU 1 moKyMeHTH ([JomaTkKw,
yrogu, mpaBuia, AeKiapaliil Ta iH.), BKJII04Yalo4u, ajie He
00MeXKyI4NCh, iHpOpMaIli€lo, MOCUIaHHS Ha SIKYy IPeaCcTaBJIeHi B
IIbOMY ['eHepaslbHOMY AOTrOBOPi PO HagaHH IJIaTiZKHUX IIOCIIYT OJIA
dizumuHMX 0CIi0.

3roma — 3roga IlnaTHMKA Ha 3OivicHeHHs [InaTizKHOI onepaliil, SKa
Haga€ThCS B OPAOKY, OIIMCAHOMY B 8-My po3mii ga"Horo I1oroBopy.

ITapoas (Ilaposi) —Oyob-sakuii cTBOpeHuu B CucteMi Kopn KitieHTa, B
TOMY YHCJIi KOA OIS IIOCUJIeHOl ayTeHTHUdiKallil KiieHTa, a TaKoXK KO,
HamaHuu Paysera mns goctyny mo O0JikoBOro 3anucy Ta/abo PaxyHKY
Paysera, iHitia1iil, migTBepOXKeHHS Ta/ab0 yIpaBIiHHS OKPEMOIO
IIOCIIYTOI0, 110 HagaeThCsa Paysera, a TaKOXK iHiIfiallil, aBTopu3ailiil,
3[OiliCHEHHS, IIiATBePOKEeHHSI a00 OTpUMaHHS IJIAaTiXKHOI ollepariil.

Cropona — Paysera a6o KitieHT.

Yuikansau# inenrugikarop — komOiHallis Oyks, udp abo
CHUMBOJIIB, Kl Paysera Hajja€ KOPUCTyBa4yeBl IIJIQTIKHUX IIOCIIYT AK
II0CTa4YaJIbHUK IIJIaTI2KHUX IIOCIIYT, siKa OOHO3HA4YHO ifeHTUdiKye
KOPHCTyBada MJIaTi>KHUX IIOCIYT, IKUUW Oepe y4yacTh B IIaTiXKHIN
orepaliil, Ta/ab0 UOTO IJIaTiXKHUM PaxyHOK, SKU BUKOPHUCTOBYETHCS
ITig 4Yac 3aincHeHHd I1naTi2kKHOoI ommepaliil.

KopucryBau — KitieHT, aKuM fie 3rigHo 3 [[oroBOpoOM B LIIAX, HE
IIOB'sI3aHUX 3 Moro Oi3HecoM, TOpriBjieio abo npodeciiHow OissIbHICTIO.

2. PeecTpanis B CucreMi i CTBOpeHHs1 00/IIKOBOr0o 3alucy



2.1. IIns Toro, 1100 mo4YaTu KOPUCTyBaTUCS ITocayraMu Paysera,
KitieHT noBUHEH 3apeecTpyBaTucs B CucteMi. Paysera Biipasi
BiIMOBMTH B PEECTpPAIlil HOBOTO KiIi€eHTa 0e3 MOSICHEHHS IPUYUNH, IPOTE
Paysera rapaHTye, 1110 IIPUBOOOM OJI BiIMOBH B Pe€ECTpallil 3aBXKaU
CIIyKaTh Baromi Npu4YuHu, AKi Paysera He 3000B's13aHa ab0 He Ma€
IIpaBa PO3KpUBaTH.

2.2. Ilig gac peectpatiil B Cuctemi ansa KinieHTa CTBOPIOETHCA
OO6mnikoBu# 3amnuc. OOIIKOBUM 3alliC € 0COOUCTOIO i KOPUCTYBaTUCH
HUM (ITigKJII0YaTHCsI) MAa€ IPaBoO TiMILKYU BIacHUK, ToOTo KmieHT. ITicns
peectpartil Kmieata B CucTeMi i CTBOPpeHHS 00IiKOBOT0 3aIlKCy, O
KrtieHTa aBTOMaTU4YHO BinKpuUBa€eThCs PaxyHOK Paysera, aKuu fie
BITIOBIZHO OO IIPUHIUIY, OIIMCAHOMY B po3faisiax 4 i 5 nporo Hlorosopy.

2.3. KiTieHT MOzKe BOJIOOITHU TiJIbKU OOHUM OOJIIKOBUM 3aIIHMCOM.

2.4. JoroBip HaOyBa€ YMHHOCTI Hicasa TOTO, IK KIi€HT 3apeecTpyBaBCs
B CrucTeMi, 03HAMOMUBCSA 3 YMOBaMH 1IbOr0 [[OroBOPY Ta BHUCJIOBUB
3rofly JOTPUMYBATHUCA LIUX YMOB, 1 Oi€ IPOTATOM HEBU3HAYEHOTO
TEPMIiHY.

2.5.Peectpania Knienta B CucteMi o3Hayae, 1110 BiH 3TrOeH 3 yMOBaMU
IloroBopy Ta 3000B'sI3yETHLCS 1X JOTPUMYyBaTUCS. Paysera Hagae
IIOCIIYyTH 0ocobaM, sIKi gocsarnm BiKy 7 (cemm) pokiB. OcobamM, sIKi He
OOCSITNIM BiKY 7 (CeMM) POKiB, 3a00POHSIETHLCSI KOPUCTYBATUCSH
nmocnyramu Paysera. Akmio KmieHT € 0co0010, 1110 He OOCATIH BiKy 18
(BiciMHaAOIISATHU) POKiB, BiH 3000B's13aHUI HaJaTH IIMCbMOBY 3TrOQYy CBOIX
3aKOHHUX ITPeACTaBHUKIB (0aThbKiB, OIMiKyHiB a00 ITiKTyBaJIbHUKIB).
Paysera BopaBi B OyOb-IKHIM YaCc BUMAaraTu Opeqn'sBUTH NucbMoBe (i
HOTapialbHO 3aBipeHe) 3roay 3aKOHHUX IpencTaBHUKIB KiieHTa
(baThKiB, OIiKYHIB a00 ITIKITyBaJIbHUKIB). AKIIO IIPOTATOM
BCTaHOBJIEHOT0 Paysera TepmiHy KiIi€HT He Haga€ IMXChbMOBOI 3Tr0H,
Paysera mpaBO HeraliHO IIepepBaTH HaJaHHS IIOCJIyT ITOBHICTIO abo
4YaCTKOBO.

2.6. KmieHT migTBEepOKye, 10 Bxomi peecTpaliil B CucteMmi im Oyia
HaJaHa JOCTOBipHa iHdopMallisd i, 3MiHI0I04M a00 JOIIOBHIOIOYM JaHi
1po cebe B mMOOanbIlIOMy, BiH Oy[e HaJaBaTH TiJIbKU JOCTOBIpHY
iHpopmarliro. KimieHT Hece BiAImoOBimanbHICTh 3a OyOb-Ki 30UTKH, III0
BUHUKIIM B pe3ynIbTaTi HaJaHHS 1M HEBIpHUX OaHUX.

2.7.Y Bumnagkax, rnependbadenux JJorosopom abo CucTeMoIo, a TaKoxK
3rifHO 3 YCTaHOBJIEHUM ITOPSAAKOM, KITIEHT IMOBUHEH HiATBEPOUTH
peecTpaliiro 00JIiKOBOT0 3aluCcy, HagaHHsa HOBO1 ITocnyru abo 4acTuHMN
[Tocnyru, mpoutu imeHTudikaiio Kiienta, n1o06 HagauHs [Tocayr Oyno



po3noyaTo abo BimHOBIeHO. ImeHTudikaiisa KnieHTa i nigTBepaKeHH
peecTpallil 00J1iKoBOro 3anucy i HoBux Ilocnyr HeoOXigHi A 3aXUCTy
iHTepeciB KinieHTa Ta Paysera.

2.8. Paysera ma€ nmpaBO BUMaraTiu faHi i/ abo JOKyMeHTH, 3a
OOIIOMOT0I0 IKUX Paysera moxe imeHTHu(dikyBaTHu i / abo oTpuMaTu
BaXkXJIMBY iH(popMailrito npo KiieHTa, HeoOXimHy [OJIs HaJleXKHOT O
HamaHHA [Tocnyr. KoHKpeTHi maHi i / abo HOKyMeHTH, IKi HeoOXimHO
HapgaTu, OyOoyTh BKa3aHi B moBimomMyieHHI a1 KiieHTa mpo HeoOXimHICTh
IIPOUTH HIpolienypy imeHTudikaiiil Kmienta ado iHOIy Opolenypy
MIOTBEPOKEHHA.

2.9. B xomi inenTudikarili Kmienra Paysera ma€e rmpaBo BuUMaraTu y
KrieHTa HagaTu OpuriHaau HeOOXigHUX MOKYMEHTIB i / abo 1xX Komil i /
abo HoTapiycoM abo iHIIOI0 Jep2KaBO0 YIIOBHOBAXKEHOI0 0CO00I0
3aBipeHi KoIIil JOKYMEHTIB.

2.10. Micug, npolenypu, YMOBH 1 LIIHU IIPOXOOXKEHHS [IPOLIeAypPU
imeHTH(iKaIll BKa3aHi TYT.

2.11. B okpeMux BUnagkKax, JOTPUMYIOYUCh BCTAHOBIIEHUX 3aKOHOM
3000B's13aHHSIMHU a00 y BUIIaJKaX, KOJIM TOTO BUMAara€ TUII IOKYMEHTIB
(HammpuKiIag, HeoOXigHO HafgaTH OpUTiHAJ HOKyMeHTa), Paysera Mmae
IIpaBo BuMaraTtu y KiieHTa mpouTu npolienypy imeHTudikairil
KOHKPETHUM CIIocOoO0OM (Hampukiapm, Ipulysmm o Bigmimy
0OCITyroByBaHHS KITIEHTIB).

2.12. CTOpOHU OOMOBJISIOTHCS, 110 KITIEHT MOXKe IIigTBEPOXKyBaTHU
(migmmucyBaTH) OOKYMEHTH (HallpuKian, JOTOBOPH, YTOOM 1 T.0.) 3a
OOIIOMOT0I0 eJIEKTPOHHUX 3ac00iB (BKJII04Yal04H, ajie He 00OMEeKYIOUUCh
CIIellia/IbHOI PYYKOI0 OJId IIiANNCY Ha eKpaHi (CTUIIyCOM)).

2.13. Paysera BrpaBi BuMaraTtu Big KitieHTa gogaTkoBol iHdopMmaiiil Ta /
ab0 MOKyMeHTiB, ITOB'si3aHuX 3 KimieHTOM a00 30iliCHIOBaHUMHU 1M
omepalisgiMi, a TaKOXK Ma€ MMpaBo NMPU3YINHUTHU 3OiNCHEHHS Ooleparllil
KrieHTa 0o TOro 4acy, rmoku KiieHT HagacTh OOOAaTKOBY iH(poOpMallito Ta
/ abo MOKyMeHTH, MOB'sI3aHi 3 MPU3yNINHEHO1 onepalriero. KpiMm Toro,
Paysera Brpasi BuMaraTu Bif KilieHTa 3allOBHIOBATH 1 IIE€PIOOUYHO
OHOBJ/IIOBATU OaHl aHKeTu KiieHTa. AKino KialeHT He HagacThb
oomaTKoBOl iHpopMaliil Ta / abo MOKyMEHTIB ITpoTarom Paysera
BCTAaHOBJIEHOT'0 PO3YMHOI'0 CTPOKY, Paysera BpaBi IPUIIUHUTHU
HagaHHA [Tocnyr KnieHTy moBHICTIO ab0 4acTKOBO. Paysera ma€e mmpaBo
BUMaraTtu, 1100 HaJaHi KOIIil JOKyMeHTiB OyJIM 3aBipeHi HoTapiycoM i /
abo mepeBeneHi Ha IMOHaMeHIIe oaHiu 3 [IpuHATHUX O Paysera
MOBi. BCi mOKyMeHTH i iHpopMallis TOTYIOThCSA 3a paxyHOK KilieHTa.
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2.14. TIpo ycmiIiHe migTBepaKeHHs 00JIIKOBOTO 3alMCy, IT0YaTOK
HagaHHS HOBOI abo npusynuHeHol [Tocnyru KnieHT OmoBiIlaeThCs IO
eJIEKTPOHHIM IIOMITi, agpecy siKol OyJI0 BKa3aHO ITi Yac peecTpailil B
Cucrewmi, abo SMS-1IoBifOMJIEHHSM, SIKIIIO IIPU PEECTpaliil OyB
BKA3aHUM TiJIbKU HOMEP MOOiIbHOTO TenedoHY.

2.15. YV pasi, gkiio KnienTom Oynu BKa3aHi HEBipHI JaHi, BiH
3000B's13aHUM 1X BUIPABUTH, a SKIIIO Y 3B'I3Ky 3 HETOYHICTIO JaHUX
OyJI0 CTBOPEHO KilbKa 00JTiKOBUX 3amucis, KimieHT 3000B'13aHUU
IIOBimoMUTH PO 1e Paysera, 11100 ctBopeHi OOMiKOBI 3anucu Oynmu
o0'emHaHi B OOHY. Y pa3i MOpylIeHHs YMOB OAaHOT0 NYHKTY KIIieHT
MOzKe OyTHu 3a0/I0KOBaHMU, HE3aKOHHI omnepaliil BU3HaHiI HeOiICHUMH, a
OaHi, Ipu HeoOXiTHOCTI, mepeagaHi IPaBOOXOPOHHUM OpTraHaM.

3. BapricTh mociayr Paysera i mopsiioK po3paxyHKy

3.1. LIinu 1 TepMiHU HaJaHHA IIOCIYyTr Paysera oroBOpPHOOTHECA Y
BinmmoBigHOMY po3mini [JoroBopy, Ha cTopiHii TapudiB abo B [TogaTKy,
IIPUCBAYEHOMY KOHKpeTHiu [locmysi.

3.2. Ao Paysera 3HMKye 3a3HadeHi B CucTeMi 3arajibHi Tapudu Ha
ITocnyru, HOBI Tapu@du 3aCTOCOBYIOTHCS MI0O0 KilieHTa He3anexKHOo Bif
TOro, 41 0yB KilieHT npo 1ie moiHdopMOBaHUY YU Hi, 3a BUHSITKOM

BUIIQOKiB, KOJIX Tapudu 3MiHeHi onmucanum B 11-My po3mini cmocoboMm.

3.3.KomMiciiiHa mjaTa CTATYETHCA B HACTYIIHUX BUIlaJKaX:
3.3.1. mig gac 3givicHeHHs [1naTizKHO1 onepariil;

3.3.2. gakuio KoMmiciriHa 11j1aTa He CIucyBajiacs IIpU 30IMCHEHHI
IInaTizkHO1 omnepaiiil, Paysera Mma€ npaBo CIIMCaHHS KOMICIMHUX 3
paxyHKy KilieHTa 3 4acoM, ajie He IIi3Hille, HiXK yepe3 2 (OBa) POKU
micns 3niricHeHHs [TnaTixkHO1 onepaitril. KimieHT iHpOPMY€ETHCS IIPO
KoMiciitHO1 1j1aTi, CIIHCaHOol 3 MOT0 PaxyHKY BIOIOBIOHO 40 OMHCAHOTO B
OaHOMY IIYHKTI IIOPSOKOM, B 3BiTi 3a TOU mepiomd, Koy Oyia crircaHa
KowmiciitHa minarTa;

3.3.3. KoMiciiHa 11j1aTa 3a ornepallito BKa3yeTbcda KIlieHTy nepeq
3miricHeHHaM I1naTi2kKHOoI omepaliil, SKIIO IpaBujia KOHKPETHOTO
IJIaTiZKHOTO iHCTPyMeHTYy abo [Tocnyru He niepembadaroTh iHaKIIIe.

3.4. KJIieHT migTBepaXKYyeE, 110 PeTEeIbHO 03HAUOMUBCA 31 BapTICTIO 1

TepMiHaMu 30iMcHeHHd [[maTiKHKUX IepeKa3iB, a TakKoX Bcix [locmyr
Paysera, siKi O HbOTO 3aCTOCOBHI ab00 aKTyabHi OJIsT HHOTO.
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3.5. Paysera Mae€ 1ipaBo CIiMcaTy KOMICIMHY IIJIaTy 3 PaXyHKYy, 3 IKOTO
3OinicHIOETHCS [ImaTizkHa omepaliisi, adbo 3 iHIIUX PaxXyHKIiB, BITKPUTHUX B
Paysera.

3.6. KoMmiciriHa maTa CTATYEThCA y BallOTI, 3a3HaueHi B [lorosopi,
IlomaTtky ab0 Ha BeO-CTOpiHKaX, ITOCUJIaHHS Ha SKi HafaHi B IIbOMY
Ilorosopi abo y [TomaTky.

3.7. KnieHT 3000B's13y€ThCSA 3a0€3NeYnTH OOCTAaTHIO KiJIbKiCTh KOIIITIB
O71s1 oniatu abo cuucanHsga KomicitiHol rnatu 3 PaxyHKy. AKINo Ha
paxyHKYy HeJOCTAaTHbO KOMITIB, 11100 cIicaTy KOMICiliHYy MaTy B II€BHil
BasoTi, Paysera mae mpaBo, asie He 3000B'si3aHa, BUPaxXyBaTH
KOMICIMHY IIJIaTy 3 KOILTIB Ha PaxyHKY B iHIIIN BaJllOTi, KOHBEPTYBaBIIIU
KOIIITHU B ITIOTPiOHY BaJIIOTy IO aKTyaJlbHOMY OJis KilieHTa Kypcy OOMiHY
Paysera. CTaHOapTHUM KypC OOMiHYy BallOTU NYOJIIKYETHCS TYT. AKIIIO
Ha pPaxyHKY 30epiraroThCs KOUITHU B OEKiJIbKOX BallloTax, Paysera Mmoxke
1IX KOHBEPTYBaTH y BaJIIOTy OJIs OIJIaTH 3a ajaidaBiTHUM IIOPSIOKOM
Mi2KHaAPOOHUX CKOPOYEHb BaJltoT.

3.8. He connatusiuu HagaHi Paysera [locnyru cBoeyacHo, KiieHT, Ha
BUMOTY Paysera, 3000B'ss3aHui crimaTuTu Paysera mmeHiO B po3Mipi
0,05% 3a KOXKEeH IIPOCTPOYEHUU OEeHb.

4. BigkpuTTsa paxyHKy Paysera. YMOoBHu BUIIYCKY Ta BHKYIIY
eJIEKTPOHHHUX I'POIIIEH

4.1. Ha ocHoBI uporo [orosopy mis Kriienta B CucteMi Ha
HeBU3HaUYEeHUU TepMiH BiiKpuBaeThCsa PaxyHoK Paysera.

4.2. PaxyHok Paysera mo3Bosse KilieHTaM BHOCUTH, [IEPEBOOUTH,
30epiraTy KOLITHM Ha CBOEMY PaxXyHKY [OJId 3[iMCHEHHS MiCLIEBHUX i
MiZKHAPOOHUX I'POIIOBUX IIE€pEeKa3iB Ta IJlaTeXiB, OTPUMYBATHU KOIITHU
Ha paxyHOK, a TAaKOXK OIlJladyyBaTU TOBAPU 1 IOCJIYTU 1 BUKOHYBATH 1HIIII
orepaiiil, 6e3mocepenHbO IIOB'SI3aHi 3 TPOIIOBUMH IIepeKa3aMHu.

4.3. I'powosi kourtu KiieHTa Ha paxyHKY Paysera BBaXKarOThbCH
EnekTpoHHUMU rpolinMa, gKi Paysera Buiyckae Imicisg Toro, sk KiieHT
IIepeBOAUThE a00 BHOCUTH KOINTH Ha CBi PaxyHok Paysera. Ilicis Toro,
sk KitieHT BHIiC, mepeBiB ab0 oTpuMaB KOINTU Ha CBiM PaxyHok Paysera i
Paysera 1x orpumMara, Paysera 3apaxoBye Koty Ha PaxyHoK KilieHTa,
TAaKUM YMHOM BUIIYCKalo4yu EJIEeKTPOHHI I'pOIlll 3a HOMiHaJIbHOI0
BapTicTrO. LI ETEeKTPOHHI I'POILli IIPUBJIACHIOIOTLCA KIIIEHTY 1
30epiraioThCcs Ha paxyHKYy Paysera KitieHTa.
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4.4 KitieHT MOKe BUOpaTH KOHKPETHUM CIIOCiO BHECEHHS abo ImepeKkas3y
KOIIITiB Ha PaxyHOK Paysera B 00JIiKOBi 3amycy, HaTUCHYBIIIH Ha
yHKLiI0 «I[I0OIOBHEHHS pPaxyHKYy», iKa MICTUTh iIHCTPYKIIil 110
BHECEHHIO KOIITIiB IOJIs KOXKHOTO CIOCO0y oIylaTH. IHCTPYKIIil 100
BHECEHHS KOILTIB 1 HaJjaHl B HUX OaHi BBaXXalrThCA (MOXKYTh
BBaKaTHCsI) YHIKaIbHUMHU ifeHTudikaTopaMu, sIKi HeoOXigHi O
HaJIe2KHOT'0 3[iMICHEeHHSsI oIlepaliil.

4.5. HoMmiHanbHa BapTiCTh €JIEKTPOHHUX Ipomiel 30ira€TbCsa 3 BAPTICTIO
BHECeHO1 ab0 nmepekianeHol Ha PaxyHok Paysera cyMmoro (ITicis omiaTu
cTaHOapTHUX KOMICIiMHUX IJIaT, AKI MOXKHAa 3aCTOCyBaTH OJId
KOHKPETHOIr'0 CIIoco0y OIlJIaTH).

4.6. EneKTpoHHI rpoii, u1o 30epiratoTbCs Ha paxyHKYy Paysera, He €
BHECKOM, i 3a 1x 30epiraHHsa Paysera He BUIIJIa4Yy€ BiICOTKIB i He Hagae€
HiIKHX IHINIKMX IIepeBar, MOB'sS3aHuX 3 TPUBAJIICTIO TEPMiHY 30epiranus
KnientoMm ENeKTPOHHUX I'POIIeN Ha paxyHKY Paysera.

4.7. B gaOoMYy i ToMy K O6nikoBoMy 3anuci KiIieHT MOkKe CTBOPUTH i
OyTU BIaCHUKOM KinbKoX PaxyHKiB Paysera, sikKi BiH MoxXke
BUKOPUCTOBYBATH Ha CBIA PO3CYII.

4.8. 3a 6axxaHHgaM KitieHTa, EneKTpoHHi rpoiiti, 1110 30epiraroThcs Ha
paxyHKy Paysera KiieHTa, MOBUHHI OyTH BUKYIIJIEHI 3a HOMiHAJIbHOO
BapTiCTIO B OyAb-IKWUHU 4Yac, 3a BUHATKOM NepeabadeHux [[oroBopom
BUIIaAKiB, KOJIM KOPUCTYBAaHHS PaXyHKOM OOMexKeHa.

4.9. CBoe moOaxkaHHS IIPO BUKYI €IeKTPOHHUX rpoinen KmieHT

IIpen aBJIsi€ CTBOPIOIOYU IInaTikHe JOpyYEeHHS Ha IIepeKas
eJIeKTPOHHUX rpoleu 3i cBoro Paxyuky Paysera Ha Oyab-IKUW 1HIIINMN
BKa3aHuM KiTieHTOM paxyHOK (0aHKM Ta €IeKTPOHHI IIaTixKHi
CHUCTEeMH, Ha siKi Paysera Mozke repeBeCcTH I'poIlli, BKa3aHi TyT) abo
BUBOLOAYU EneKTpoHHI rpoimi 3i cBoro PaxyHky Paysera iHIIMMuU
criocobamm, 3a3HadyeHuMH B CucreMi i migTpumMmyBaHuMU Paysera.
Paysera BOpaBi 3aCTOCOBYBaTH OOMEKEHHS Ha BUKYI €JIEKTPOHHUX
T'POILIEH.

4.10. Hisgki okpeMi YMOBU BUKYITY €JIEKTPOHHUX I'POILIEN, BIIMIHHI Bif
YMOB, K1 MOXKHa 3aCTOCyYBaTHU 00 CTaHmapTHUX [InaTikKHUM nepeka3am
1 iHmuMm [InaTi>KHUM omepallissM, 3aiMCHIOBAHUM Ha paxyHKY Paysera,
He 3aCTOCOBYIOThCA. CyMy BUKYIOBYIOThCS ab0 ITepeKiamaloThCs
eJIEKTPOHHUX I'poIlleu Budupae KitieHT.

4.11. JomaTKOBa ImjaTa 3a BUKYII €JIEKTPOHHUX I'POILENd HEe CTATYETHCH.
[Ipu BUKYIIiI €IeKTPOHHUX I'poller KIIieHT IIaTUTh CTaHOAPTHY
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KOMICiMHY IIJIaTy 3a IPOIIOBUY IepeKa3 ab0o BUILJIATy, PO3Mip SKO1
3aJIeKUTh Bif 3aincHiOBaHOl KimienToM IlnaTizkHO1 onepatiil. Ilpu
repeksani abo BUMNIATH I'POIIIOBUX KOIIITIiB 3aCTOCOBYIOTHCS CTaHOapPTHI
KowmiciuHi miaTu.

4.12.Y paasi, gakuio KiieHT po3puBae [LOroBip 1 3BEPTAETHCA 3
IIPOXaHHSIM IPO 3aKpUTTSA PaxyHKy Paysera i BumamneHHi 00JIiKOBOTO
3amnucy B CucrteMi, abo SKINO, y BUIIAJKaX, IlepeadadeHux [[oroBOpoM,
Paysera npunuHsi€ HagaHHA nociayr KimieHTy Ta Bugansie o0IiKOBUM
3anuc Kmnienta 3 Cuctemu, 3aco0u, 10 3HAXOOSTHCS Ha PaxXyHKY
Paysera , mepeBoOOsThCs Ha BKa3laHuM KimieHTOM 0aHKIBCBKHUM PaXyHOK
ab0 eJIeKTPOHHMU IJIaTi2KHUY pPaxyHOK B iHIIiN cucTeMi. Paysera Mmae
IIpaBO CIIMCATU 3 CYMH, 110 IOBEPTAETHCA HallexKaTh Paysera KOIITHU
(koMiciuHy maTy 3a HagaHi [locnyru, ssiky KilieHT He 3amnsiaTus, a
TaKOXK BUTPaTH, BKIIIOUAIO4H, ajie He 00MeXKYyIOUUCh mTpadamu i
BiIITKOOYBAHHSAM 30MTKIB, IpHU3HaYeHUX MiKHapPOOHUMU
OopraHi3alliaMH MIaTiKHUX KapT, iHIIUMU piHaHCOBUMU YCTaHOBaAMHU Ta
/ abo mepKaBHMMHU yCTaHOBaMU , sIKi Paysera moHeca B 3B'SI3KYy 3
nopyuieHHAM [loroBopy KimnieHToM). ¥V pa3i BUHUKHEHHS CIIOPY MiXK
Paysera 1 KitienToMm, Paysera Ma€e mpaBO 3aTpUMaTH I'POILII, SKi €
IIPEeIMETOM CIOPY, A0 BUPILIEHHS CIOPY.

4.13. dxio moBepHYTH I'poilll KiIieHTy HEMOXKIIUBO 3 IPUYMUH, HE
3ajieXXHuX Big Paysera, KiTieHT HerauHO CTaBUTHCHA OO0 Bigoma. KitieHT
3000B'sI3aHNI HETaWMHO BKa3aTU iHIINK PaXyHOK a00 HaJaTH OOJaTKOBY
iHpopMalliro, HeOOXigHY OJIsI HIOBEPHEHHS T'polIlel (3OiiCHEeHHS
Ij1aTexy).

5. BUKOpHCTaHHA paxXyHKYy Paysera

5.1. KiieHT MO2Ke KepyBaTH CBOIM paxyHKOM Paysera, yBiHIIIOBIIN B
00JIIKOBHUH 3amlMC 3a JOIOMOT0I0 CBOTO iMeHi migkmiodyeHH4 i [Tapons i
BUKOHAaBIIIKA KPOKHU OOOATKOBOTO MIiOKJIIOYEHHS (IIOCUIIEHOI0
ayTeHTUdIKaIIil).

5.2. IlnaTixkHi nepeka3u 3 PaxyHky Paysera KilieHTa MOXYTb
301 CHIOBATUCH:

5.2.1. Ha paxyHOK IHIIIOro KopucrtyBada Cucremu;

5.2.2. Ha paxyHKHu OaHKiB JIutBu, €C i 3apyOizKHUX OepzKas (3a
BUHSITKOM 3apyOiKHUX gepzKaB, [1maTixkKHi rrepeka3u B sIKi HEMOXKJITUBI:
IIPO Taki KpalHu Paysera nmoBigominse KiienTy B Cucremi);



5.2.3. Ha paxyHKH IHIIUX MJIaTiXKHUX CUCTEM, 3a3HadueHuX y Cucremi.

5.3. 3a momaHHAM KITi€eHTIB [1/1aTiXKHI HOpy4YEeHHS Ha 3OiMCHEHHS
MiXKHAPOOHUX IJIaTIXKHUX IIepeKa3iB, JOOaTKOBO 3aCTOCOBYETHCH

HomaToK «YMOBY 3OIMCHEHHS MiKHAPOOHHUX MJIATIKHUX IIepeKa3iB».

5.4. ITpu KOHBepTAallil BaII0OTH 3aCTOCOBYETHCS MiMCHUU Ha MOMEHT
KOHBepPTAaIlil KypCc 0OMiHYy BaJllOTH, SKUM IIOCTIMHO OHOBIIOETHCA i
yOJIiKy€eThCA TYT (3MiHU KypCy OOMiHY BaJIlOTH BCTYIAIOTh B CUITY
HeranHo i 6e3 OKpeMoro IoBiTOMJIEHHST).

5.5. BapTicTh CTBOPEHHH i MiATPUMKHU OOJIIKOBUX 3anuCiB i PaxyHKYy
Paysera BKa3aHa Ha CTOpPiHLi Tapu@is. AKiro KiIieHT He IMigKIrdaBCcsa
OO CBOT0 OOJIIKOBOT'O 3aIlMCY i He BUPOOJISIB Omepallil Ha paXyHKY
IIPOTATroM OinbIlie PoKy, Paysera BBaxkae, m1o OOMiKOBHUM 3amlucC i
PaxyHOK (PaxyHKM) He BUKOPHUCTOBYIOTHCS (HeaKTHUBHI). AKIITO
OOmnikoBui 3anuc i PaxyHok (PaxyHKN) He BUKOPUCTOBYIOTBECS i Ha HUX
HeMae€ KOILITiB, Paysera mae mpaBo nepepsaTu [orosip 1 3aKpuUTH
obnikoBui 3anuc i PaxyHok (PaxyHku), npoindgopmyBaBmiu KitieHTa
IIPO HEBUKOPUCTOBYBaHMX OOIIKOBUX 3amluCiB i paxyHKy (PaxyHKax) 3a
30 (TpumIsATh) OHIB OO 3aKPUTTH . AKITO x04a 0 Ha OMHOMY
HEeBXKMBaAaHOMY (HEaKTUBHOMY) PaxXyHKY € KOIlTH, Paysera He BUOalsATU
00JIiKOBUY 3aluC, 3aKPUBalO4YH TiIbKM HEBUKOPHCTOBYBaHi (HEaKTUBHI)
Paxynku. fdkmio O6mikoBuy 3anuc i Paxyrnok (Paxynku) KnienTa, Ha
SIKUX € KOILTHU, He BUKOPUCTOBYIOTHCS Ha IIPOTA3i I1le ABOX POKIB,
Paysera rnoyvHae 3aCTOCOBYBaTU KOMICIMHY IIJIaTy 3a agMiHICTpyBaHHSA
HEBUKOPUCTaHOl (HeaKTHUBHOI) 00/TiKOBi 3anucu Ta PaxyHKy (PaxyHKiB),
Ha AKMWX € I'POIIoBi KoinTu. KoMiciiHa 11j1aTa BKa3aHa TYT.

5.0. IIpu nepekasi KOIITiB 3 HajleXuTh KimieHTy PaxyHKy Paysera Ha
npuHanexHy KinieHTy KapTy, 0aHKIBChKUM PaXyYHOK a00 paxyHOK B
IHIIIMY €JIeKTPOHHOI MJIaTi2KHO1 CUCTEMH, a TAaKOXK IIPU IepeKasi 3
KapTu, 0aHKIBCHKOT0 PaxyHKY a0o iHIIIOl eJIEKTPOHHOI MIaTizKHOI
cucteMu Ha PaxyHoK Paysera MOXyThb CTAT'yBaTUCS IIJIaTU 3a
BiOmOBigHI mocmayru Toro 0aHKy abo IIaTizKHOI CUCTEMM.

5.7. Cricok 0aHKiB Ta eJIeKTPOHHUX MJIATiXKHUX CUCTEM, Ha SKi
3OIMCHIOITHCS [1naTi>kKHiI mepekas3u, a TakoxK KoMmicivHi ninaTtu 3a
IIepeKas3y 1 TeEpMiHM 3[IMCHEHHA IIepeKa3iB BKa3aHi TYT.

5.8. BapricTtk nmocnyr Paysera cuucyeTtscsa 3 PaxyHKy Paysera KiieHTa.
AKII0 cyMa rpolie Ha paXyHKy Paysera MeHIlle, HiK CyMa IIJIaTi2KHOT' O
IiepeKasy 1 BapTicTh rmocnayru Paysera, IlnaTizkHuH 1iepekas He
301UCHIOETHCS.
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5.9. Y pasi 37gificHeHHs IepeKa3iB Ha OaHKIBCHKiI paXxyHKH a00 MIaTixKHi
cucteMu He B KpalHu SEPA, 6anku cuctemMu TARGET2 a6o SEPA
Instant, Paysera BKa3yeTbCAa gK [ImaTHUK. Pa3oM 3 IIaTi2KHUM
repeka3som OmepKyBauy IepegaeThbcs iHpopMallisi, SKa B 3aJIe2KHOCTI
Bil TeXHIYHNX MOXKJIMBOCTEM MOXKe HamaTu OOHUM ado mekinbkKoMa i3
3a3Ha4YeHUX HUK4Ye CIoco0iB:

5.9.1. letanbHa iHdpopmMmartis npo I[TnaTtHuka-KnieHTa BKa3yeThCA B HOJTi
repBuUHHOTrO [TnaTHMKA, SKINO TaKa CUCTEMA IIigTPUMYEThCS
BiJIIOBiAHOI IJIATi?KHOIO CUCTEMOIO ab0 CHCTEMOIO eJIEKTPOHHOI'O
OaHKIHTY;

5.9.2. letanbHa iHpopMallis npo IlnaTHuKa-KimieHTa BKa3yeThCS B MOJTi
IIPU3HAYEHHS I1JIaTeXY;

5.9.3. pa3zom 3 IlnaTizkHUM nepeka3oMm OpepxKyBauyy Haga€ThCs
yVHiKaJIbHa, CTBOPEHa caMe [JIs JaHOro mepeKas3y IOCUJIaHHS Ha BeO-
CTOPIHKY 3 JOKJIagHOK iH(pOpMaIIi€lo PO IJIaTiXK 1 IIJIaTHUKA.

5.10. Y paasi, gkio IInaTHUK BKa3aB HEBIPHI aHlI OTpUMyBaya IjiaTexy
(YHiKanbHi inenTudikatopm), i IlnaTizkHe DOPy4YeHHS 3a TaKUMU
OaHUMU 3OIUCHIOETHCS (HalpuKiial, BKa3daHuu [ImaTHUKOM HOMeED
PaxXyHKY HaJIeXKUTh He Tit 0co0i, sKiu [ImaTHUK Oaxka€ ImepeBecTu
I'POIIIi), BBaXKa€THCS, 10 Paysera BUKOHasla CBO1 3000B'I3aHHS
HaJIe’KHAM YMHOM 1 CyMa MIaTiKHOTO Jopy4YeHHs [I1aTHUKY; He
IIOBEPTAETLCA. Paysera 3000B'I3yE€ThCSI BXKUTH BCiX HEOOXigHUX
3ax0fiB, 100 BiACTEXKUTH IIJIAaTiZKHUX ONepalliil i TOBEPHYTU CyMY
[InaTizKHOI orlepallil, IIPpOTe B TOMY BUIIAAKY, AKIIIO Paysera He
BOACTBCH I1e 3p0o0UTH, 3 MUTAHHS MOBEPHEHHS rpoiel [TnaTHUK
IIOBUHEH 3BEPHYTHUCS 0e3mMocepegHbo 0 0co0i, SKa oTpuMalia mepekas.

5.11. KnienT 3000B'si3aHul HagaTu [1naTizkHe DOpy4YeHHS Ha
3miricHeHHs [1nmaTizKHOI omepallil BiAIIOBigHO OO0 iHCTPYKIIiH,
3a3HadyeHux B CucrteMi 1 JiloUMMU Ha MOMEHT IlepeBegeHHa. AKIIo
KmieHT € OgepxXkyBadeM, BiH 3000B'si3aHUM BKal3aTH OOKJIagHI i TOUHI
maHi IInmaTHUKYy, 11100 [InaTizkHe mOpy4YeHHs Ha 3OilicHeHHS [TmaTixkHOo1
omepaliil y BCiX BUIIagKaXxX BiAIIoBigasno iHCTPyKIlisM B CucTeMi, YMHHUM
Ha MOMEHT IepeBeneHHs. [lepen BiAIpaBKOO MIATIXKHOTO JOPYYEHHS
Ha 3aircHeHHd I1naTi2kHol1 orepaiiil adbo BigIpaBKOIO BimoOMOCTEN
inrmomy ITnaTHuky, KinieHT 3000B'si3aHUN IEPEBIPUTH 1 OHOBUTH
IHCTPYKIIil IOITOBHEHHSA paxyHKy. [HCTPyKIil 1100 BHECEHHS KOIITIB i
HaJaHl B HUX OaHi BBaXKalThCA (MOXKYTh BBaXKaTHUCS) YHIKaTIbHUMU
imeHTH(iKaTOpaMu, sIKi HeOOXioHIi [JIs1 HaJIeXKHOT0 3MiiCHEeHHS
IInaTikHO1 omepariil.



5.12. dkmo IlnaTHUK Bignpassie HeBipHe [InaTixkHe mopy4eHHS abo0
BKa3y€ HEBIPHI OaHI IJIaTiZKHOTO Ilepekany, ane [lnaTixkuu
repeknap e He OyB 3miicHeHuu, [I1aTHUK MOXKe ITONPOCUTH
BUIIPABUTH [I/1aTizKHe OOpPYYEeHHs. Y TaKOMY BUIIQ[KY 3a KOPEKIIiI0
IJIaTiXKHOT'O HOPYYEHHS CTATYETHCA 3a3HaveHa B CucreMi miara.

5.13. V pasi, skmio Paysera Oynu oTpuMaHi KOIIITH, OOgHaK Paysera He
MOXKe 3apaxyBaTH 3a3Ha4eHi B IJIaTi2KHOMY AOPYYEHHI KOILITU Ha
PaxyHOK OTpUMYyBayva (HampuKiad, paXyHOK OTpuMyBada 3aKpUTUH,
3a3HaueHuu HepivicHuu IBAN HOMep paxyHKY i T.11.), Paysera roBepTae
CyMYy ILJIaTi2KHO1 orepaltlil [TmaTHUKY OpOTATroM OBOX poOouux nHiB. B
OaHOMY BUIIa[Ky MOXKe 3aCTOCOBYBaTUCA OONATKOBA IIjlaTa 3a
IIOBEPHEHHS IIJIATI2KHOI'O HOPYy4YeHHd. fAKIIo Paysera He MOoXKe
3pgivcHUTH [InaTikKHe DOpy4YeHHS B 3B'SA3KYy 3 IIOMUJIKOIO [ImaTHHUKA IIpHU
3allOBHEHHI IIJIaTi2KHUX OOPY4YeHb, [InaTizkHe mOpydYeHHS MOXKe OyTu
CKaCOBAaHO, a KOIIUTHU ITOBepHYTI [I1maTHUKY, ajle TiJIbKU 3a MAChMOBUM
npoxaHHaM IInaTHMKaA 1 3a 3rOOOI0 OTPUMYyBaya Ha [IOBEPHEHHS KOIITIB
[InaTHUKY (SIKIO MOZKJIMBO BU3HAYUTU OTPHUMYyBada). Y TaKOMY
BUIIAKYy 3aCTOCOBYETHLCS 3a3HadyeHa B CucTeMi KOMiCiliHa Ij1aTa 3a
CKaCyBaHHS IJIQTI?KHOTO JOPY4YEHHS.

5.14.Y Bcix Bunankax, Kojiu Paysera orpumye [lnaTizkHe HOpy4YeHHH,
ajie KOIITHU B 3B'A3KYy 3 IOMUJIKAMU B IJIATI2KHOMY OOPY4Y€EHHI
HEeMOXKJIMBO 3apaxyBaTHU Ha PaxXyHOK, ajie IPOTATrOM MiCALA oI
YTOYHEHHS TaKOT0 MJIaTizKHOTO JOPYYeHHs a00 IIOBEPHEHHS KOIITIB A0
Paysera He 3BepTaBcd Hi [InmaTHuk, Hi OfepxkyBayd, Paysera BxKuBae
BCiX MOZKJIMBHUX 3axX0OH, 100 BiICTEXKUTH IJIAaTi>KHUX OIepallii 3
METOI0 YTOUHEHHS iHdopMallil Ta 3OiNCHEHHS MIaTiXKHUX JOPYYEHb.
[InaTizkHa omepaliis Moxke OyTH BiICTEeXKEeHO HAaCTYIHUMHU CIIOCOOaMM:

5.14.1. dkio Paysera Bigomi KOHTakKTHI naHi [InaTHuKa (agpeca en.
[Tomtu abo HOMeD TenedoHny), Paysera 3BepraeTeca mo [InaTHUKY 3
IIPOXaHHAM YTOYHUTH [InaTixKHe JOpPyYeHHH.

5.14.2. dxkio Paysera He BimoMi KOHTaKTHI gaHi IImaTHUKa 1 Hi
IInaTHUK, HI OgepXKyBay He 3BEPTarOThC 00 Paysera 3 MUTaHHSA
KOIIITiB, 3a3HaYeHUX B IJIaTiXKHUX OJOPYy4YeHb, Paysera 3BepTaeThCA OO
yCTaHOBHU IIOCTadYaJbHUKA IJIaTiZKHUX IIOCHYT [ImaTHUKA, 3 SKOT0 OyIm
OTpPUMaHI1 KOILITH, 3 IIPOXaHHAM 3B'aA3aTucd 3 [ImaTHUKOM OJid
YTOUYHEeHH iHdopMallil nnaTi>kHi nopy4deHHs. [laHa Mipa
3aCTOCOBYETHCS, SAKIIIO YCTAaHOBOIO MOCTadYaJIbHUKA MIATIiKHUX ITOCITYT
OTpUMYyBada HaJa€ThCAd MOIKJIUBICTh 3B'A3KY 3 YCTAHOBOIO 3a
OOIIOMOTOI0 eJIEKTPOHHUX 3aco0iB 3B'SI3KY.

5.14.3. {AKIio njiaTizKHUX ornepaliiy He BOAa€ThCHA BIOCTEXKUTU



BHUIlleBKa3aHMMH cnocobamu, Paysera Ma€ mmpaBO BiOIIpaBUTU
[TnaTHUKy nepekas B po3Mipi 0,01 EUR a6o inmmui mepeka3s
MiHIMaJIFHOT'O PO3Mipy, BKa3aBIllX B IIPU3HAaYE€HHI IIJIaTEXY IIPOXaHHA
3B'a3aTuCA 3 Paysera i yTouHUTHY HeBipHe [I1aTixkHe DOpPY4YeHHA 110 eJl.
rouTor. [laHa Mipa 3aCTOCOBYEThHCS, AKIIO Paysera BimoMuu paxyHOK
[InaTHUKA, 3 IKOro OyIM OTpHMaHi KOIITHU, BUTPATH HA 3diMCHEHHS
TAKOI'0 MJIaTiXKHOTO ITepeKa3y rnepedyBaloTh Y PO3YMHUX MexXKaX, a
cyMa MIIaTiKHOTO nmepeka3ly ckiagae He meHIne 10,00 (gecatu) EUR.

5.15. Y Bcix Bunazmkax, riepepaxoBaHuX B MYHKTI 5.14, 3aCTOCOBYETHCH
3a3HadyeHa B CucTteMi KOMicCiliHa IIjlaTa 3a YTOYHEHHS (KOPEKIIi0)
IJIaTiZKHI JOPY4YeHHs, sKa BUPaXOBYETHCS 3 CYMHU IlepeKaly mepeq 11
3apaxyBaHHAM Ha PaxyHok KiieHTa-oTpuMyBaya.

5.16. fAKIio HEMOXKJIMBO 3aCTOCYBaTH KOOHOI'O BKA3aHOI'0 B IIYHKTI
5.14 cuocoOy BigctexkeHHs [InaTi>kHO1 orepaiiil, a TAaK0OXK y BUNagKaX,
KOJIX 3a YTOYHEHUMHU OaHUMMU JIaTiKHOTO JOPYYEHHS BCE OOHO HE
BOAETHCS BCTaHOBUTH OmepKyBada, KOIITH 30epiratoTbCs B CUCTEMI
Paysera mo Toro, moku ITnmaTHuk abo OmepKyBad 3BepPHYTHUCS B Paysera
1 HajaCTh JOMATKOBI JaHl, IKi HO3BOJIATH 3apaXyBaTH KOIITU Ha
paxyHOK OTpUMYyBaya (micisa BupaxyBaHHS KOMICIMHOI IjlaTU 3a
YTOYHEHH MJIaTiXKHUX JOPYYEHb 3 CYMH IepeKkaly nepeq il
3apaxyBaHHSM Ha PaxXyHOK KilieHTa-oTpuMyBada). Taki KOIITH MOXYTh
TaKO02K OyTu moBepHeHi [InmaTHUKY Ha IMUChMOBe ITpoxaHHS [InaTHUKA.
Y TakoMy BUIIa[Ky 3a IIOBEPHEHHS KOIITIB 3aCTOCOBYETHCS 3a3HavYeHa
B CucTeMi KOMIiCiiHa Ij1aTa, 1Ka BUPAXOBYETHCA 3 CyYMU IIepeKas3y
repeq 11 HoBepHEeHHAM [InaTHUKY.

5.17. Ki1ieHT, y pa3i BUSABJIEHHS IIepepaxyBaHHs Ha UOTr0 PaxyHOK
Paysera a00 3 1ioro PaxyHKy Paysera Ha MOTO iHIIIl paXyHKU KOIITIB, IO
1IOMYy He HajlexaTbh, 3000B'sI3aHUM HETAaWHO ITOBIHOMUTH IIPO 1€
Paysera. KiieHT He Mae€ rpaBa MaTHU Y CBOEMY PO3IOPAOKEHHI
IIOMHJIKOBO IIepepaxoBaHi KomTu. AKiio Ha PaxyHok Paysera a6o 3
PaxyHKy Paysera KrnieHTa Ha 1Oro iHIII paxyHKH KOUITH OyIHn
IlepepaxoBaHi B 3B'SI3Ky 3 MOMUIIKOIO a0 iHIIMMU BUIIagKaMU, SKi He
MaloTh ITifT C000I0 MPaBOBUX MHiAcTaB, Paysera mae npaBo, a KimieHT mae€
Oe33amepedHy 3roay, BUpaxyBaTu KomTHu 3 Paxyuky KmienTa Paysera
0e3 po3nopsanaxkeHHsa KmienTa. AKuio Ha paxyHKy Paysera KiieHTa
HEeOOCTaTHBO KOINTIB, 100 BUpPaxXyBaTU IOMMUIIKOBO IlepepaxoBaHi
KOINTU Ha 1oro PaxyHoK Paysera abo 3 PaxyHKy Paysera Ha #Oro iHImi
paxyHKHU , KimieHT Oe33amepedHo 3000B'I3yEThCS MOBEPHYTU Paysera
IIOMHUJIKOBO IIepepaxoBaHy CyMy IpPOTATroM 3 (TphOX) poOb0oYmuX OHIB 3
OHS OTPUMaHHS BUMOTH Bif Paysera. CBo€4aCcHO He IIOBEPHYBIIINU
3apaxoBaHi IOMUJIKOBO KouiTH, KiieHT Ha BuMOry Paysera



3000B's13aHUH 3aIJIaTUTH 3a KOXKEH IIPOCTPOYEeHul JeHb IIeHI0 B
po3mipi 0,05% Big cymu nmepekasy.

5.18. KitieHT Ma€ nnpaBo 3MIHUTH JIiMITH Ha [InaTiKHI r1epeka3sy,
BMKOHABIIM IIPOLEAYPY JOOAaTKOBOIO MiATBEPOKEHHSA 00IiIKOBOTO
3alluCy BIAMOBIOHO 40 BCTaHOBIEHOI B CucTeMi IIpo1eayporo i
BCTAHOBUBILIM IHIIII JIIMITH Ha IIepeKa3!, IKi BCTYIalTh B CUIIy Yepe3
12 (mBaHaOIsATH) TOOWH IIICJIS MiOTBEPAXKEHHS OJOOAaTKOBUX JIIMITIB.
KIIiEHT MOXKe IepeBIPUTHU 3aCTOCOBHI 10 HHOT'O JIIMITH, HiOKIIOYUBIINCH
OO0 CBOTO OOIIKOBOTO 3amnucy. Kii€eHT MokKe 3MiHUTH JIIMITH Ha CBil
po3Cyn,, omHaK Paysera BrpaBi oOMexXyBaTH PO3MipHU IiMiTiB
[InaTizkHUX epekasiB i BuMaraTtu Big KiieHTa mpouTu OogaTKOBY
pouenypy imeHtudikailil KiieHTa BiOIIOBIOHO OO0 MOPSOKY,
BCTaHOBIeHOMY B CucTteMi. [Tpo HaOpaHHS YMHHOCTI JTiMiTy KitieHT
IIOBIMOMIISIETHCS €JIEKTPOHHOIO MOINTO. Lle IMoJI0OKeHHS He
3aCTOCOBYETHLCS A0 0Ci0 BikoM mo 14 (YOoTUPHAMOISTH) POKIiB, a TAaKOXK
0O iHImIKUX 0Ci0, CTOCOBHO SKUX MOXKYTh 3aCTOCOBYBaTHUCS JIIMITH
(ikcoBaHOr0 PO3MIipy.

5.19. KnieHT Moke nepeBipuTu OanaHc cBOro PaxyHKy Ta icTOpiio
IJIaTeXKiB, HiOKJIIOUYUBIINCE B CBOr0 OOJIIKOBOTO 3amucy. TaM ke MoXKHa
3HauTH iHdopMallito mpo Bci KoMicinHMX mnaTax i iHIII CyMH,
BHpaxyBaHUX 3 PaxyHKy KilieHTa 3a NeBHUU I1epiof Jacy.

5.20. KitieHT 3aneBHsie, 1I10:

5.20.1. HagxooaTh Ha Uoro PaxyHoK Paysera KoOILITU OTpUMaHI He B
pe3ynbTaTi 3TI0YMHHOI OisIIbHOCTI;

5.20.2.KJ1i€eHT He BUKOPUCTOBYBaTUMe II0CJIyru Paysera B HE3aKOHHUX
I[i7IsIX, B TOMY YMCJIIi 3OiMCHIOBATH il i omepallil 3 MeTOIO Jieramisairil
T'POILOBUX KOIITiB, OTPUMaHUX 3JIOUUHHUM YU iHIIUM HEe3aKOHHUM
ILIJISIXOM.

5.21. KilieHT MOXKe KepyBaTu paxyHKOM Paysera i 30iiCHIOBaTHU
IInaTizkHi onepairil 3i PaxyHky Paysera:

5.21.1. 1o iHTEepHETY, IMiAKIIOYHBIINCL IO CBOTO OOJIIKOBOTO 3aMUCY;

5.21.2. yepe3 [JogmaToK Paysera (3aCTOCOBYETBHCS OOOATOK «YHOPaBIiHHA

paxyHKOM Paysera yepe3s JlomaTok Paysera» micid Toro, dK KimieHT

IIiOTBEPOUTE 3roOgy 3 yMoBaMu [Iporpamun);

5.21.3. gyepes IlnaTizkHi 3acobu, MOB'sA3aHi 3 paxyHKOM Paysera
(3acTocoByeThCs JlomaToK «IlmaTizKHiI 3aco0u» HiCis MigTBEPOKEHHS
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KrnienToM 3roou 3 ymoBamu IIporpamm);

5.21.4. gyepe3 iHNII 3aco0u, 3a3HavYeHi Paysera, Imicas miaTBEpAKEHHS
KrieHTa 3rogu 3 yMOBaMU BUKOPHUCTAHHS TaKUX KOIITIB.

5.22. IligTBepa>KeHHsI, 3aMOBJIEHHS, 3asiBU, IIOBiHOMJIEHHS Ta iHIIi il
KrnieHTa, 37ilicHEeHi yepe3 BeO-CalTH TPeTixX 0Ci0, MigKII0OUYNBIINCE 0
Cucrtemu uyepe3 PaxyHok Paysera i, TaKUM 4YMHOM, ifeHTUQIKyBaBIIN
cebe, IPUPIBHIOIOTHCS OO0 YKIaOeHHS Yyroou, MidTBEePOKEHO1
€JIEKTPOHHUM IIiAIIKACOM.

5.23. 3miucHeHH4 llnaTi>KHUX Oopy4deHsb 3 PaxyHky Paysera 110
IHTEpHETY:

5.23.1. IIna 3agincHerHsa [InaTi2kHO1 onepaliil o iHTepHeTy KiieHT
3000B's13aHUH 3allOBHUTHU Ta nomgaTH [InaTizkHe mOpy4YeHHS],
IIiOTBEPOUBIIN CBOE 3rofa Ha 3OIMCHEHHS MIATI?KHOTO JOPYYEHHS B
CucreMi e1eKTPOHHUM CIIOCOOOM.

5.23.2. HapaHHsa naTiXKHUX OOPYYEHb Ha 3[iMCHEeHHS B CucTteMi €
3rogoro KrmieHnTa Ha 3fgiticHeHHs [InaTixkHO1 onepairil i He MoxKe OyTu
CKaCOBaHO (CKaCyBaHHS IJIaTi2KHOTO OOPYYEHHS MOXKJIMBA TiJIbKU [0
MOMEHTY II04YaTKy 3[iMCHEHHS MJIaTiXKHUX JOPYYEHD - CTATyC IJIaTeXYy
Ta MOXKJIMBICTh CKaCyBaHHSI MOXKHa IIePeBipuTH B O0JIIKOBI 3auCHu
Krmienra).

5.23.3. ®opmyrouu [InaTizkHe OpPY4YEeHHSA Ha 3O1MCHEHHS IepeKasy 31
cBoro PaxyHky Paysera Ha PaxyHOK Paysera iHimioro Kiienra, KimieHT
MOXKe 3aXUCTUTH [InaTi>KHUY mepeKkas mapoJjieM mjaTHuKa. B Takomy
BUMNaOKy, ITmaTi>kHUU 1epeKas 0OCTaTOYHO 3OiMCHIOETHCS TiJIBKU TOM],
Konu OgepzKyBau BKalye BCTaHOBIeHUHU KiieHTOM-IImaTHUKOM i
IIoBigoMJIeHUM abo nepemanuii OmepKyBady MapoJb Iepekas3y. AKIIo
OpepKyBad He BBOOUTH BCTAHOBJIIEHUM [IJTaTHMKOM IIapoJib, CyMa
Ij1aTeXXy aBTOMaTU4YHO [IOBEePTaEeEThCA Ha PaxyHoK Paysera IlnaTHUKa
micasa 30 (TpunisaTy) gHiB. MOMEHTOM aBTOpM3allil TAKOT0 MIaTi2KHOTO
IIepeKal3y BBaXXa€eThCAd BKal3iBKa OmepKyBadyeM IMaposd repekKasy, i
Takui [InaTi>KHUM 1epekas3 He MoxKe OyTH CKaCOBAHUM ITiC/IS TOTO, K
OpepzKyBad BBiB mapoiib. KIIIEHT Hece MOBHY BiAIIOBIHaJIbHICTD 3a
HaJleXKHY i 0e3nedyHy nepemgady Maposs MIaTizKHOTO mepeKa3y
OpmepKyBady, a TaKOXK 3a0e31meuye PO3KPUTTS HapoJIs TiIbKH
OpmepxXyBauy IjaTexy.

5.23.4. Ilpu 3ari0BHEHHI IIJIaTI2KHOT'O JOPY4Y€EHH 110 iHTepHeTy, KiieHT
MO2K€ BKa3aTHU [JaTy 3[iCHEHHS MIaTeXy B MauOyTHbOMY, OOHAK AJaTa
He MOXKe IIePEeBUIIYBAaTH ABOX POKIB 3 JHA 3allOBHEHHS IJIATiZKHUX



OOopy4deHb. fKINo B 3a3HaYEeHUU [IeHb Ha PaxXyHKY Paysera KitieHTa
Oyme mocTaTHBO KOWITiB, [IaTizkHe mopy4eHHSA Oyne 3[iliCHEHO.
Ilepeka3 Ha iHIIMY PaxyHOK Paysera 3miMiCHIOETHCS Bifipa3y MiCJisd TOTO,
K IIOYMHAETHCA 3a3HadveHuu neHb (o 00:00 BigIIoBIMHO MO 4YaCOBOTO
nmosicy EET). Ilepeka3 Ha OAHKIBCBKMI PaxXyHOK 3HiMCHIOETHCS B
TepPMiHH, 3a3Ha4YeHi B Cucremi.

5.23.5. Y pa3i HenpaBUJIbHOT'O 3allOBHEHHS IJIAaTiXKHUX OOPY4YEHbD,
[InaTizkHUY I1epeKa3 He 3OIMCHIOEThCS, KPIM BUHSATKOBUX BUIIAQKIB,
KOJiu Paysera 3a B/IaCHOIO 1HIIIIaTUBOIO YTOYHUBIIHU [aHi IIJIaTi2KHOT' O
Oopy4deHHS ab0 Malo4u JOCTAaTHBLO iH(opMaliil ajasa Toro, oo
CaMOCTIMHO IIPUUHSATH PIlIEHHS PO KOPEKTHICTh iHpopMallil, KOPUTYE
[InaTizkHe OJOPYYEHHS 1 3OIMCHIOE MOT0 B 3BUYAaMHOMY IIOPSAOKY.

5.23.6. Y pa3si HegoCTaTHBOI CYMHU Ha paxyHKY Paysera O 30iiCHEHHS
I1J1aTiXKHOI 0 repeka3ly, [InaTixkHui nepekas3 He 3[iMCHIOETHCH, IIPOTE
Cucrema Oyme poOUTH COIPOOU 3MIMCHUTH MOTO Ile IPOTATroM 5 (II'sITu)
OHIB 3 MOMEHTY OTPUMAaHHS I1JIaTi2KHOT'0 OOPYYEHHS. AKIO IPOTITrOM
IIbOT'0 YacCy Ha paxyHKy Paysera 4u He 3'SBUTHCS OOCTaTHS OJIS
3[iliCHEHHS MOPYYEeHHs CyMa, [InaTikHe mopydeHHs Oyge aHyIbOBaAHO
i momasbIlli copoOu MOro 3OiMCHUTH HEe POOUTUMYTHCS. AKIIO Ha
paxyHKy Paysera KiieHTa HegOCTaTHBO KOIITIB OJId 30IMCHEHHS
I1J1aTi2KHOT'0O IIepeKa3y B OOHiM BaJIlOTi, ajie JOCUTh B IHIIIIN BaJIlOTIi,
[InaTizkHUM Iepekas3 He Oyne 3[OiiCHEHO JOTH, IIOKU KJIIEHTH He
KOHBEPTYE BaAJIIOTY B BaJIIOTY IJIaTeXYy (3a BUHATKOM BUMAOKiB, KOJIHU
KnieHTOM 3aMOBIeHa QyHKIII aBTOMaTUYHOl KOHBepTallil abo Konu
IIepeKa3oM OIIIaYyIOThCSA TOBapu abo0 MOCIYyTU 4epe3 CUCTEMY
Paysera).

5.24. YMOBUM BUKOPUCTaAHHA IHIIINX CIIOCOOIB yIpaBIiHHA PaXyHKOM
Paysera, kpiM 3a3Ha4yeHuUx y IyHKTI 5.21 nporo [orosopy (3a
BHHSTKOM YIIPaBJIIHHS paXyHKOM Paysera 1o iHTepHeTY), BUKJIa[lE€Hl B
okpemux JlogaTKax, IO PEryaloTh KOHKPETHI CII0CcO0M yIIpaBIIiHHS
paxyHKoM Paysera. KoukpeTHe [omaToK, III0 PETYIIIOE iHIIi cIoco0u
yIIpaBIIHHSA paXyHKOM Paysera, 3aCTOCOBYeThCA 0O KitieHTa B pa3si,
k1o KnmieHT 6aka€e KOPUCTYBaTUCS BiOIIOBITHUM CIIOCOOOM
YIIPaBIIHHA paXyHKOM. [lomaToOK BCTyHa€ B CUIY 3 MOMEHTY
migTBepaxkeHHs: KinieHToM elleKTPOHHUM abo0 iHIIMM cmocoOoM, I10 BiH
O3HaAMOMUMBCS 3 yMOBaMu [IporpaMu Ta BUCJIOBJIIOE CBOIO 3rOAY Ha
BUKOPMCTAHHS 3a3HadyeHol B [TlomaTtky [Tocmyru.

5.25. [HpopMallisa 1mo 3OiMCHEHUX 1 OTPUMaHUX OIepallisiX HaJa€ETbCA B
Bunucii 3 paxyHKy KmnienTa. KinieHT Moxke 0€3KOIITOBHO IIEPETISAHYTH
maHy iHdopMaliiro abo BiogpyKyBaTH 11 B OyOb-IKHH 4ac i 3 OyOb-IKOI0



IIEPIOAUYHICTIO, MNiAKIIOYHUBIINCE JO CBOTO OOIIKOBOTO 3aIlHtCy.
6. BHeceHHSsI i1 3HSATTA rOTiBKH

6.1. Paysera Hamae Kimi€eHTy IpaBO BHOCUTH I'OTIBKOBI KOIIITHA Ha
PaxyHOK Paysera BiAIIOBiIHO 0O YMOB, 3a3HadyeHUx B Cucremi. Micug,
YMOBH, BaJIl0Ta, 0OOMEeKeHH i Tapudu 3a BHECEHHS I'OTiBKOBUX KOIIITIB
BKa3aHi TYT.

6.2. Paysera Hagmae KimieHTy IpaBoO 3HIMaTU I'OTIBKY 3 PaxyHKY
BiAMIOBIZHO IO YMOB, 3a3HauyeHux B Cucremi. Miciisg, yMOBH, BaJIlOTa,
oOMe>KeHHH i ITiHK Ha 3HSTTSA F'OTIBKOBUX KOIIITiB BKa3aHi TVT.

6.3. IIpu BHeCeHHI I'OTIBKU I'POIIOBUX KOIITIB Ha PaxyHOK, KiieHT
3000B's13aHNM CaMOCTIMHO ITepepaxyBaTH 1X, a IIpu 3HATTI 3 PaxyHKy
TOTiBKH - IepepaxyBaTH IX Biipa3y XK IIiCJIsI OTpUMaHHS, a TaKOX
Hera’Ho npeq'sBUTU OyOb-sKi 3ayBaxkKeHHS a00 mpeTeH3il 3 TpUBOay
CYMMU I'polen i SKoCTi 0aHKHOT, SKIIIO TakKi €.

6.4. Ilicriga BHECEeHHs I'OTIBKOBHUX KOINTIB HA PaxyHOK, KiITi€eHT MOoXe
MaTHU Y CBOEMY PO3NOPAOXKEHHI EJIeKTPOHHUMM I'pollinMa Bimpa3sy
I1iCJIs 3apaxyBaHHSA KOIITIB Paysera.

7.MOMEHT OTPHMMAaHHS IUIATi2)KHOI'O JOPYYE€HHSI, BUMOI'H 10
IUIaTi2KHUX OTPHMAaHHS i BiTMoOBa B 3MiMCHEeHHI IIaTiZKHHX
OOPY4Y€Hb

7.1.Y pasi, konu Krient € IInatHaukoM, [InaTikHe Opy4YeHHSA
BBaXKa€ThCsI OTpUMaHUM Paysera (TO4YUMHAETHCA BifJIiK TEPMIiHY
3OIMCHEHHS MIATiKHUX OOPYYEHb) B IE€Hb MOT0 OTPUMAaHHS, a AKIIO
MOMEHT OTPHMaHHS MJaTi2KHOTO JOPYYEeHHS He 30iraetbcs 3 pobouum
nHeM Paysera, BBaxKa€ThCs, 110 [InaTizkHe mopy4YeHHs OyJI0 OTpUMaHO
B HaMOMMXK4YuM podbouni meHp Paysera.

7.2. IlnaTizkHe Oopy4YeHHs, IKe 0yno oTpuMaHo Paysera B pobounii
oeHb Paysera, ajie He B BCTaHOBJIEHI Paysera poboui roguHu,
BBaXKa€ThCS OTPUMAHUM B HauOnMuxK4ul pobounii meHb Paysera.

7.3. [InaTixkHiI gopy4eHHSa BcepenuHi Cucremu Paysera 30iMCHIOIOTHCS
HeramHo (0o OeKiIbKOX XBUJIMH, 3a BUHSATKOM BUIAAKIB, KOJIA
IInaTizkHa omnepallis 3aTPUMYETHCA B 3B'A3KY 3 3aKOHOOABYUMU
HOpMaMu ab0 yMoBaMu IILOTO J1OTrOBOPY), B HE3AJI€KHOCTI Big po00oYnx
roguH Paysera.
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7.4. Paysera Mma€e nmpaBo 30epiratu Oyab-sKi I[InaTikHi mopy4YeHHS,
HagaHi Oyap-IKUM IMOTOAKeHUM 3 Paysera crmtoco00M, a TaKOXK
30epiratu iHpopMalliro npo Bcix [InaTizKHUX omepalisax, 1o Oynau
3miricHeHi KnmieHToM abo 3a nnaTizKHUME gopy4dyeHHsaMu KitieHTa.
Paysera MoxkXe HagaBaTH 3rafaHi B [aHOMY IIYHKTI MaTepianu KitieHTy
Ta / abo TpeTiM ocobaM, gKi MalOTh IIPAaBOBY OCHOBY Ha OTPUMaHHS
TaKMX JaHWX, K JOKa3u HajaHHA [InaTikHUX gopy4deHs i/ abo
3oivicHeHHs [1naTiKHUX orlepariin.

7.5. Hagani KitientoMm InaTixKHI Opy4YeHHS IIOBUHHI BIOMOBigaTH
BMOTaM [0 HaJaHHS TaKOTO IIJIaTiZKHOTO HOPy4YeHHS Ta / abo 3MicTy
IJIaTi2KHOTO OOPY4YeHHSs, nepegbdadyeHNM 3aKOHOOaBCTBOM i Paysera.
Hamaui KnienToMm ITnaTizkHi mopydYeHHs ITOBUHHI OyTH chopMyIbOBaHi
YiTKO i HeOBO3HAYHO, IOBUHHI OyTH 3MiliCHEHHIi, B HUX IIOBUHHA OyTHU
4iTKO BUpaxkeHa Bond KiienTa. Paysera He npuiiMae Ha cebOe
BiIIIOBiAaJIbHOCTi 3a IIOMMJIKH, PO30i2KHOCTi, IOBTOPEHHSs i / abo
npotupiyuda B [InaTiKHUX mopydyeHHaX KilieHTa, BKIIO4Yal4yH, ajie He
00MEeXKYyIYHNCh KOPEKTHICTIO PEKBI3UTIB MIaTiKHUX HopydeHb KiieHTa.
Axio B HagaHoMy KITIEHTOM MJIAaTI2KHOTO OOPYYEHHS HEeOOCTAaTHBLO
maHux abo BOHO MiCTHUTBL HEMOJIIKM iHIIOTO XapakKTepy, Paysera, B
3aJIeKHOCTI Bif XapaKTepy HeOOJIIKIB IIJIaTi2KHOT'0 OOPYYEHHS, MOXKe
BiTMOBUTHU B 3[IiMiCHEHHI TAaKOI'0 IJIAaTi2KHOTO JOPY4YEeHHS ab0 3miMCHUTU
MOTO 3rigHO 3 JaHWMM, 3a3HAYEHUMU B IIJIATI2KHUX OOPYYEHb.

7.6. Paysera BripaBi BIIMOBUTUCS 3OIMCHIOBATH [11aTizKHe MOpPy4YeHHS],
SIKIIIO BUHUKAIOTh OO PYHTOBaHI CYMHIBA B TOMY, 110 [lnaTikHe
oopy4deHHS HagaHo KirieHToM a00 10ro 3aKOHHUM IIPeICcTaBHUKOM, abo
BIiOMMOBIAHO HamaHUX Paysera JOKYMEHTIB BUMOIraM, BCTaAHOBJIEHUM
3aKOHOM a00 Paysera, abo B aBTEHTUYHOCTI Ta KOPEKTHOCTI HaJaHUX
OOKYMeHTIB. fAKio y Paysera BUHUKaIOTh OOT'PYHTOBAHI ITiZ03pH, IO
[InaTizkHe gopydeHHs O0ys1o HagaHo He KiieHToM ab0 Moro 3aKOHHUM
IIpeaCcTaBHUKOM, a00 3 IPUBOAY OOCTOBIPHOCTI HaJaHUX HOKYMEHTIB
ab00 3aKOHHOCTI HaJaHOT 0 MJIaTi2KHOTO JOPy4YeHHS ab0 MOoro 3MicTy,
Paysera mae npaBo BuMarartH, 11100 KimieHT 3a CBilfi paXxyHOK J0OaTKOBO
ImiaTBepauB HamaHe [InaTizkHe mopy4yeHHs i/abo HamaB Paysera
OOKYMEHTH, 10 HiATBEPOKYIOTh IPABO 0Ci0 PO3MOPSIOKATHUCS
I'POIIOBUMMU KOIITaMU Ha PaxyHKY, a00 XK iHIII 3a3Ha4eHi Paysera
OOKYMEHTH. Y BUllaKaX, 3raJaHuX y qaHoMy IIYHKTI, Paysera fie 3
METOI0 3aXUCTy 3aKOHHUX iHTepeciB KirieHTa, Paysera, a TaKOXK 1HIIIUX
ocib, Tomy Paysera He Hece BigIOBiIalbHOCTI 3a 30UTKM, IOHECEH] ¥
3B'sI3KY 3 BIIMOBOIO B 3[OiMCHEHHI MIaTiKHUX JOPYYEHbD.

7.7. KiieHT 3000B's13aHUM 3a0€311eYnTH HasABHICTh Ha MOT0 PaxXyHKY
OOCTATHHOl CyMHU I'POIlel B ITOTPiOHIM BaIIOTI Oy 3MiiCHEHHS



IJIaTi2KHUX JOPy4YeHb KilieHTa.

7.8.1lepeq 3miiCHEHHAM IIJIaTi2KHUX OOPy4YeHb KitieHTa, Paysera Mmae
IIpaBo BUMararTu Big KiieHTa HamaTyu JOKYMEHTH, 110 JOBOOSATH
3aKOHHE IMOXOOXKEeHHS KOIITIB, HOB'A3aHuX 3 [IJIaTiXKHUM JOPYYEHHAM.
Aximo KiiieHT He HajacTh TaKUX OOKYMEHTIB, Paysera BIipasi
BIIMOBUTH B 3[iMCHEHHI IJIaTI>KHUX OOPYYEHb.

7.9. Paysera BIpaBi 3ajlydaTH TPETiX 0Ci0 4aCTKOBO ab0 IIOBHICTIO 3
METOI0 3[IMCHEHHS IIJIaTiXKHUX JOpy4YeHb KilieHTa, SKIIo TOro
BUMaraloTh iHTepecu KiieHTa Ta / abo CcyTh 3[iliICHIOBAHOT O
IJIaTI?2KHOT'O OOPYYEHHS. Y pa3sl, AKIO OJId 3OIMCHEHHS IIaTIXKHUX
omopy4deHb KiieHTa HeoOXimHO MMPOBECTH i Jasli 3[iliCHIOBATH MOro 4epe3
iHI1y (piHAHCOBY yCTaHOBY, OOHaK 1 yCTaHOBa npunuHse [lnaTtixkuae
nopydeHHs KiieHTa, Paysera He Hece BiAIIOBiga/IbHOCTI 3a Taki mil
(¢iHaHCOBOl YCTaHOBH, ajie pOOUTL CIPOOHU [JIsd 3'ICYBAaHHS NPUUYUH
3YIUHKU IIJIaTi2KHOT'0 JOPY4YeHHs. Paysera Ma€e nmpaBo NMPU3YIIMHUTU Ta
/ a00 IPUNMHUTHU 3OIMCHEHHS MIaTiXKHUX OOPy4YeHb KilieHTa, SKII0
TOTO BUMara€ 3aKOHOAABCTBO a00 11e HeOOXigHO 3 IHIINX IPUYMH, HE
3asiexxHux Bix Paysera.

7.10.Paysera, BIIMOBHUBIIIX B 30iMCHEHHI IJIaTiXKHUX OOpy4YeHb KIli€eHTa,
HerarHO moBimoMJisie Ipo e KiiernTa abo CTBOPIOE YMOBH AJIS
O3HAMOMJIEHHS 3 TAKHM IIOBIJOMJIEHHSIM, 3a BUHSITKOM BUIIAKiB, KOJIU
TaKe IIOBiIOMJIEHHS TEXHIYHO HEMOXKJIMBO a00 3a00pPOHEHO
aKTyaJIbHUMHU 3aKOHOOABYMMU aKTaMMU.

7.11. Paysera He nipuuMac i He 30iKicHIOE [[naTiXKHUX JOPYyYEeHb Ha
paxyHKy KilieHTa, SIKIIOo IPOMIOBi KOIIITH Ha PAaXyHKY apellToBaHi abo
nmpaBo KnieHTa po3nopsgzKaTucs KOIITaMi 00OMezKeHO iHIINM
3aKOHHHUM CIIOCOOOM, a TaKOXK SIKIIO Omepallil IPUINHSIIOTLECS Y
BHUIIaJKaX, mepengdadye X YMHHUM 3aKOHOOaBCTBOM.

7.12. dkuro IlnaTizK moBepTaEThCA 3 IIPUYUH, HEe3alleXKHUX Bif Paysera
(HeTOYHI JaHi NJIaTi?KHOTO JOPYYEHHS, 3aKPUTUU PaxyHOK
OTpHUMYyBada, 3 BUHM 00paHoro Il;maTHUKOM IOoCepeqHuKa i T.I.), dKa
II0OBEPTAETHCA CyMa 3apaxXOBYeThCA Ha PaxyHoK. KoMiciliHi, 3amia4yeHi
[ImaTHUKOM 3a 3OiMCHEHHS MIAaTiKHUX JOPYYEHb, HE ITOBEPTAIOTHCS, a
TAaKOX 31 PaXyHKy MOXKYTb CTATYBATUCS IIOB'sI3aHi 3 IOBEPHEHHAM
KOIIITiB KOMICIMHI IIJIaTh 3a BUTPaTH, 3aCTOCOBaHI 11000 Paysera.

7.13. IHiminoBaHi Paysera IliaTixKHIi rnepekasu, IKIO OO3BOISAIOTH
TEXHIYHI MOXKJIMBOCTi, MOXKYTh OyTH TEPMIHOBUMMU i HETEPMiHOBUX.
Crioci0 miaTi2KHOT0 IepeKkasy, SKII0 J03BOISI0Th TEXHIUHI
MOKNIUBOCTi, Bubupae Kimient. Adkuio KnieHT He BuOUpae criocody



I1JIaTi2KHOT' O IIepeKa3y, BBaXKa€eThCH, 1110 BiH iHiIiroBaB [InaTiKHUMK
IIepeKas Mo HauOiIbII CIPUATIUBUM O KiieHTa yMOB, SKi
BH3HAYAIOTHCSI CUCTEMOIO aBTOMATUYHO.

8. HajaHHs Ta aHY/IIOBaHHS 3T0AHM, CKaCyBaHHS IUIATi2KHOT O
OOPYYE€HHST

8.1. IlnaTizkHa omepailisi BBaXKa€ThCSI aBTOPU30BAHOI TiJTbKU TOMi, KOJIU
[InaTHUK Haga€ 3roay Ha 3OiMCHEHHs oIllepailil. 3roga Ha omepalliio,
HaJaHe MocepenHUKy Paysera, BBaxKa€ThCS HagaHUM caMol Paysera.
KmienT (ITnaTHMK) MO2Ke HagaTu 3rody BCTaHOBIeHUM Paysera a0o
y3rogxkeHuM Mix Paysera i KmienTom cmocoboM. 3roma, HafaHe B
IIMCbMOBIiY (opMi, mOBHMHHA OyTHu nmignucaxa KmieHTom abo 1oro
3aKOHHUM ITPEeICTaBHUKOM. 3rofa TaKOXK MOzKe OyTH MigTBEPOKEHO
eJIEKTPOHHUM ITiIIIKNCOM, ITapoJieM, KogaMHu i / abo iHImUMHU 3acobaMu
IIOCBimYeHHs ocoOu. 3rofa Ha 3aiicHeHHd [1naTizkHol orepaiiii abo
nekinbkox IlnaTizKHUX omepalliii TaKoXK MoxKe OyTH HagaHO 4yepes
OpepzKyBada ab0 mocTavyajlbHUKA IIOCIYTH iHII[iIIOBAHHS IIJIaTEXKY.
3roga, migTBepmxkeHe Kiientom (ITnmaTHuKOM) OyOb-IKHUM i3 CIOCOOIB,
rependadyeHux B IIbOMY ITYHKTi, BBa’KAa€THCS 3aBipeHUM HaleXKHUM
YUHOM, MaloTh Ty XK IOPUOUYHY, IO i mignucanuu KiieHToM (0ro
IIPegCTaBHUKOM) ITallePOBUU OOKYMEHT, OOMYCKAETHCS K J0Ka3 IIPU
BHUpIIlIeHH] criopiB MiXK Paysera i KjlleHTOM B cyfax Ta iHIIKUX
ycTaHoBaX. KiIiEHT He Ma€ rpaBa OCKapXKyBaTu 3OiMCHeHy Paysera
IUIATi2KHUX omepaillii, skmio [InaTixkHe mopy4eHHs OyJi0 migTBEPOKEHO
3romoio, HagaHUM B JAaHOMY IYHKTI OIIHMCAaHUM CIIOCOOOM.

8.2. 3roma Kmnienta (IInaTHMKa) HagaeThCsa OO0 3OiMcHeHHY [InaTizKHO1
onepaiiil. IIpu HasgsBHOCTI mOMOBIEHOCTI MixXK KiientoMm (ITnmaTHHKOM) i
Paysera, IlnaTizkHa omepaliisi Moxke OyTH aBTOpH30BaHa, TOOTO 3roaa
KmieHTa Moxe OyTH OTpUMAaHO ITicyisd 3aiiicHeHHA [InaTizKHO1 orepariil.

8.3. KimieHT 3romeH, 1110, 3[iMCHIOIOYHY IIJIaTiXKHi onepaiiil, Paysera oyme
IepegaBaTH 3a3Ha4vyeHy B IJIaTiZKHOMY JOPYy4YeHHi iHpopMalriio
(Bkmrodarouu IlepcoHanbHi maHi KmieHTa) ocobaM, 6e3mocepegHbo
IIOB'sI3aHUX i3 3[iiICHEHHSIM TakKol I1naTi>kHOo1 omnepaliiil - Mi2KHapOOHUM
opraHisallisaM OAaTiXKHUX KapT; ITiAIIPHEMCTBAM, 10 0OPOOIAIOTh
iHopMallito IpPo po3paxyHKax IMJIaTi2KHUMU KapTaMHy; IIOCTadaJIbHUKY
[ImaTi>KHUX IIOCJIyI OTPUMYyBayda; OIlepaTopy CUCTEMH,
BHKOPHMCTOBYBAHOI OJ1s1 3aOiicHeHHS I[1naTizKHO1 omepatiil;
rnocepegHukKaM Paysera 1 mocTavajJbHUKaM IIOCIYT OTPUMYyBayva;
II0CTavYaJIbHUKY IIOCJIYTH IHIL[IIOBaHHSA MylaTexy; OgepxKyBayuy.

8.4. IIpouenypa ckacyBaHH4 [[1aTi>KHOTO HOPYYEHHS::



8.4.1.IlnaTi>kHe OOpPy4YeHHS He MOXe OyTH CKaCOBAHO ITiC/IS TOTrO, K
1ioro orpuMa€e Paysera, 3a BUHATKOM IepegdadyeHux [[oroBOpoM
BUIIQOKIB;

8.4.2. akuio IlnaTikHa ornepalisa iHimiroeTbca OmepKyBauyeM, yepes
Opmep>KyBayda (HaAIIpuKiIad, IIPU OIJIaTi IJIaTi2KHOI0O KAPTKOI0) abo
II0CTavYaJIbHUKOM IIOCJIYT'M 1HII[iIOBaHHA IaTexXy, [ImaTHUK He MoXe
CKaCyBaTH MJIATi2KHOT'O JOPYYEHHH IIiCJIg TOro, IK IlnaTikHe
oopy4deHHs OyJio BignpasiieHO, IIMaTHUK gaB 3rody MoCTadaJlbHUKY
IIOCJIYTH iHiITiIOBaHHS MJIaTeXKy Ha iHimiaIio [TnaTixkHo1 onepaiiil abo
IInatTHUK HagaB OpgepzKyBauy 3rofa Ha 3nivucHeHHd [InaTikHOI
omepariii;

8.4.3. IlnaTikHi gopy4YeHH, repeadadeHi MyHKTOM 5.23.4 IbOTO
IloroBopy, MOXKYyTh OyTH CKaCOBaHi g0 KiHIls pobodoro nHs Paysera, He
IIi3Hillle, HiK 3a JeHb [0 3OiMCHEHHS IJIaTeXYy;

8.4.4. micns 3aKiH4YeHHS TePMiHiB, TepenbadyeHux nyHKTaMu 8.4.1-
8.4.3 [oroBopy, [TnaTizkHe gopydeHHS MOxXKe OyTH CKAaCOBaHO JIUIIIE B
pa3i gocsarHeHHs OoMoBJIeHOCTI MixK KmienTom (ITnaTtHuKOM) 1 Paysera,
KpiM TOro, B riepegdadeHux IIyHKTOM 8.4.2 BullagKax HeoOXigHa 3rofga
OTpumMyBaya.

8.4.5. dkmro IlnaTizkHa onepartid iHimiloeTbcsa OgepxkyBadyeM adb0 yepe3
OTPUMYyBayda 3a JOIMOMOI0I0 MJIaTi>2KHOI KapTKM i TOYHa cyMa oIlepaiiil
Ha MOMEHT HagaHH4A [IJ1aTHUKOM 3TOAM Ha 3OiMCHEHHS IJIaTizKHOI
omepaliil HeBigoMa, Paysera Moxke pe3epByBaTHU KOIIITH Ha PaXyHKY
IInmaTHUKa TUILKM B TOMY BUIIAQOKY, AKINO [I7IaTHUK HazmaB CBOIO 3TrOOy
Ha OPOHIOBAHHS KOHKPETHO1 cyMu. OTpuMaBIIU iHpopMallito Ipo TOYHY
cymy IlnaTizkHOI omepaiil, Paysera 3000B's13y€TbCsI HETAWHO 1 He
IIi3HIIIe, HiXK MMiCIg OTPUMAaHHS IJIaTi2KHOI'O OPYYEeHHs, CKaCyBaTHU
OpOHIOBaHHS KOWITIB Ha paxyHKy [l1aTHHKA.

8.5. Paysera 3apax0Bye€ KOIITH Ha PaXyHOK Ta CIIMCY€E KOIITHU 3
PaxyHKYy BiOIIOBiZHO OO0 YHiKa/IbHUM ifeHTU(IKAaTOPOM, 3a3HAaUYEHUM B
IJIaTi2KHOMY JOPY4Y€eHHi - HoMepoM PaxyHKy Paysera abo HoMepoMm
PaxyHKy, 1m0 Biamnosigae ctaumapty IBAN. Paysera mae nnpaBo, ajie He
3000B's13aHa, IIEPEBIPSATH, YU BiTIOBiga€ YHiKanbHUM ifeHTHdIKaTOPD
iMeHi Ta mpi3Buillla (Ha3BM) BIaCHUKa PaXyHKY B OTPUMaHOMY
IJIaTI2KHUX JOPYYEHb. Y pa3i, KOIU OJId 3apaXyBaHHS I'POIIEU Ha
PaxyHOK a00 cnucaHHsa 3 PaxyHKy Paysera Hafja€eThCsa 3rajaHUu
VuikanbHUM imeHTHUdiKaTOp, i [TnaTixkHe mopy4dYeHHS OyI0 3OiliICHEHO 3a
BKa3aHOI YHiKanbHOMY ijeHTHdIiKaTOpOM, HaHe IlnaTikHe JOpPydYeHHS
BBaXKa€ThCS 3OIMCHEHUM HaJIeKHUM 4YMHOM. AKIo Paysera 3mivCHIOE
IIEPEBIPKY i BU3HaA4Ya€ OUeBUOHE PO30iKHICTh MiK HagaHUM Paysera



YHiKanpHUM igjeHTH(dIKaTOPOM 1 iM'aM 1 IIpi3BuIlleM (Ha3BOIO) BJIaCHUKA
PaxyHKy, Paysera Ma€e nmpaBoO He 3[0iMCHIOBATU TaKy IJIaTiKHUX
omepailiu.

8.6.4ku1o Paysera orpumye IlnaTizkHe JOPYYEHHS Ha Ilepekas
I'POIIOBUX KOIITIB Ha MJIATI2KHUM paxXyHOK IHIIIOIO ITOCTavyalbHUKA
[InaTikHux nocnyr, Paysera 30iliCHIOE TaKy IJIATIKHUX Ollepalii 3a
BKA3aHOK YHIKaIbHOMY ifeHTH(IKAaTOPOM B OTPUMAHOMY IIJIATizKHUX
OOPYYEeHb - HOMEPY MIaTi?KHOT0 PpaXyHKy oTpuMyBada ¢popmaTty IBAN,
3a BUHATKOM BUIIQ[KIiB, KOJIA IIUM IIOCTa4YaJIbHUKOM [I/1aTi2KHUX IOCIIYT
He BUKOpuCTOBYeThCA popMmaT IBAN. Paysera He Hece
BiJITTOBiTaIbHOCTI 3a HEHaJaHHs ab0 HellpaBuJIbHE HadaHHS 3TragaHoTo
VHikanbHOTO imeHTUdIKaTOpa B NIaTizKHOMY OTOPy4YeHHi i / abo
BUMAOKW, KOJIM IOCTaYaJIbHUKOM I[I1aTi2KHUX MOCIYT OTpUMYyBayda
BCTAHOBJIEHUWH 1HIIWYN YHIKaIbHUHN iTeHTUMIKATOP AJIS HAaJIEeXKHOI 0
3piricHeHHs [1maTizKHOI omepallil (3apaxXyBaHHS I'PoIIel Ha MIaTiXKHUHI
paxyHOK OTpUMyBaya).

8.7.Y pa3i HeoOximHOCTi Ta / a00 BUMOTH YCTAHOBH iHIIIOI JepP>KaBH,
Paysera Mma€ npaBO Ha OTpMMaHHS OOOATKOBOI iHpopMallil (HampukiIam,
iMeHi Ta npi3Builla ado Ha3Bi OTPUMYyBada, KOOy MjIaTexKy), HeoOXimHO1
IOJIS HaJIeXKHOI'0 3O1MCHEHHS MJIaTI2KHUX OOPY4Y€EHb.

9. 3a00opoHEeHa TisA/IBHICTDH

9.1.Kopuctyiouucsk nocayraMu Paysera, KimieHTy 3a00poHEHO:

9.1.1. He moTpuMyBaTuCcda yMoBHU [lorosopy, IogaTKiB 10 HHOTr0, 3aKOH
Ta iHIIIi HOPMAaTWBHI aKTH, BKJIIO4Yal04X aje He 00MeXKYIOYHCh
HeIOTPHMAaHHSIM IPaBOBUX aKTiB, MOB'SI3aHUX i3 3aI00iraHHAM
BiIMMBaHHIO r'poiieH i piHaHCYBaHHIO TEPOPU3MY;

9.1.2. mopyinyBaTu IIpaBa Paysera i TpeTix ocib Ha HajleXHi IM TOPTroOBi
MapKH, aBTOPCHKI IpaBa, KOMEPILIIMHI TAEMHUILIL Ta IHIII IIpaBa Ha
iHTeJIeKTyaJIbHY BJIaCHICTE;

9.1.3. HagaBaTu Paysera HeBipHY, 1110 BBOOUTH B OMaHy a00 3aBimoMo
HelnpaBOuBYy iHGOpMallifo, BiTMOBISATH B HaJaHHI iHpopMaiiil abo
3OiMCHEHHI IHIINX OiM, IKUX OOI'PYHTOBAHO BUMarae Paysera;

9.1.4. HagaBaTu TpPeTiM ocobaM HEBipHY, III0 BBOOUTH B OMaHy abo
3aBigoMO HeIlpaBOuBY iHdopMaillito mpo Paysera Ta CriBpoOiTHHUIITBO 3
Paysera;

9.1.5. 3miticHIOBaTH a00 OTPUMYBATH IepPeKa3u I'POIIOBUX KOIIITIB,



sk110 KiienTy Oyso BimoMo ab00 Ma€ OyTH BimoOMO PO Te, IO JaHi
KOIIITY OTPUMMaHi He3aKOHHUM CIIOCO00M;

9.1.6. BUKOPUCTOBYBATHU IMOCIyTru Paysera, Kou 1ie BUKJIUKA€E 30UTKH,
HECEeHH4 BiAIIOBiOa/IbHOCTI Ta iHIIII HeraTWBHI IIPaBOBi, (piHAHCOBI1
HacJigky abo KOOy OiJIOBiM pemyTailil;

9.1.7. kopucrtyBaTtucsa nociayraMu Paysera B TOMy BUIIQKYy, KOJIU
KiTieHT, 110T0 IIPEeaCcTaBHUK, IKUU 3TiMCHIOETHCSA a00 OTPUMYETHCH
[InaTi>KkHUU IIepeKa3s BIAIOBigae KPUTEPiAM, BUKJIAEeHUM Y CIIUCKY
oOMexKeHb Ha HaJaHHs ITOCIyT Paysera, po3aMimnieHOMY Ha Be0O-CTOPIiHIIi

Paysera;

9.1.8. nmomuproBaTH KOMII'IOTEPHI BIPYCH 1 BXKUBATH IHIIIUX 3aX0[iB, AKI
MOXKYTh HOPYHINTH Po00Ty CHCTEMH, HAMIKOOUTH a00 3HUIINUTHU
iHopMalliro, a TaKOXK 3amogisaTH OyOb-aKy iHHOTy mKony Cucrei,
obnmagHaHHsa abo iHgopMmartril Paysera;

9.1.9.3mincHI0oBaTH OyaOb-5Ki iHIIN YMUCHI Oil, IKi MOXKYTb IIOPYIIUTH
HamaHHA [locnyr Paysera KiieHTy ab0 TpeTiMm ocobam, abo
IepelmKoaXXatu QPyHKIIIOHYyBaHHIO CUCTEMU;

9.1.10.0praunizoByBaTy HE3aKOHHI a3apTHI irpu, HE3aKOHHY TOPTiBIIIO
aKIliIMHU, iIHOeKCaMM, CUPOBHHOIO, Ball0TOI0 (Hanpukiap, Forex),
omniionamu, OipxkoBumu ¢poumamu (ETF); HagaBaTu MOCIYTY TOPTiBIIi,
iHBecTyBaHHS a0o0 iHIII MOCIYTu Ha BaJIIOTHUX Oip2Kax, puHKax Forex i
B IHIIIUX CHCTEMAaX TOPTriBJIi eIeKTPOHHOI Ball0TOI0; 3aiMaTUCS
HE3aKOHHOIO TOPTiBJiel0 TIOTIOHOBUMHU BUpPOOaMHu, aJIKOTOJIEM, IO
BiITIyCKaIOThCS 3a PELIeNTOM JIikaMH, CTepolgamMu, 30PO€EIo,
HapKOTUYHUMHU PeYOBMHAMH, a TAKOXK II0B'I3aHOl 3 HUMHU
aTPHUOYTUKOIO, IPOAOYKITI€I0O MOPHOTrPadivyHOro 3MiCTy, SKi He
JIIIIEH30BaHUMMU JIOTEPEUHUMM KBUTKaMM, HeJleraJIbHUM IIPOrpaMHUM
3a0e3nedYeHHAIM i iHIMKUMY, 3a00POHEHUME 3aKOHOM IIpeaMeTaMu i
IIPOOYKIII€LO;

9.1.11. mpu¥iMaTu IIJIaTeXKi B HEPETYJIbOBaHOI Ta / abo
HEKOHTPOJIbOBAHOI BipTyaJIbHIM BallOTi, KyITyBaTU, KOHBEPTYBaTu abo
SIKUM-HeOyOb IHIIIMM CIIOCOOOM PO3IOpPsSAXKaTuCSI Helo (3ab0poHa
IIOMINPIOETHCS Ha 3MIMCHEHHS Ta OTPMMaHHA IepeKas3iB 3 0OMiHHUKIB
BipTyasIbHOI BaJIIOTH);

9.1.12. 6e3 momepegHbLOl MUCHMOBOI 3rogu Paysera HagaBaTu (piHaHCOBI
IIOCNIyru Ta / abo 3aKOHHO OPraHi30ByBaTHU TOPTIBIIIO aKIliIMH,
iHOeKcaMu, CHPOBHUHOIO, BalioTaMu (Hanpukinapn, Forex), omiiioHaMu,
oipxxkoBumu Ghorgamu (ETF), HamaBaTu moCayru 3 TOPTiBIi,
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iHBeCTyBaHHS a00 iHII ITOCIYTH Ha BaJIIOTHUX OipxKax, puHKax Forex i
IHIIIMX CUCTeMaxX TOPTiBJIi eJIEKTPOHHOI BaIl0TO0. AKIIIO KITIEHT Mae€
HaMip HagaBaTHu (piHAHCOBI IIOCJIyTU 3 BUKOPUCTAHHIM PaxyHKY, BiH
3000B's13aHNM MaTHU OiI04y JIileH3ii0 (OJ03BijI), BUOaHy Oep2KaBoIo-
YyjieHOM €BpomnelrcbKoro Coxo3y abo TpeTholo KpalHoio, SIKa HaKaja
eKBiBaJIeHTHi a00 aHaJIOTiYHi BUMOTH, i KOHTPOJIIOETHCSI
KOMIIETEHTHUMM OpraHaMM II0OO0 OOTPUMAaHHA LIUX BUMOT;

9.1.13. 6e3 nmomepengHKOl MHUCHbMOBO1 3roau Paysera 3aKOHHO
OpraHi3oByBaTH a3apTHI 1 JIOTEPEUHI IrPU, a TAKOXK 3OIMCHIOBATHU 1HIIIY
OisIIbHICTB, IO BUMAarae jilleH3yBaHHs a00 J03BOIIiB. AKIIO KITIEHT Ma€
HaMIip HaZlaBaTU BHUIIleBKa3aHI IOCJIyTH BUKOPUCTOBYIOYM PaxyHOK, BiH
3000B's13aHUM MaTHU OiI04y JIilleH3i0 (DJ03BiI), BUOaHy Oep2KaBoIo-
4JIeHOM €BpornenuchbKoro Corw3y i KOHTPOJIbOBAaHY KOMIIETEHTHUMU
OpraHaMu IIOO0 OJOTPUMAaHHS OaHUX BUMOT;

9.1.14. maTu Oinbitie ogHOTO PaxyHKYy; peecTpyBaTu OOIiKOBUM 3aIllC
Ha BUTraJaHe abo 4yxKe iM'sl, He BOJIOOiI0YH OOBIPEHICTIO Ha IIE;
peecTpyBaTu OOIIKOBUH 3alllC, KOPUCTYIOUUCH ITIOCIIyraMu 0cib abo
Be0-CalTiB 3 HaJaHHSI aHOHIMHUX TeJle()OHHUX HOMEPiIB ab0o azapec
eJIEKTPOHHOI MIOIITH;

9.1.15.HamaBaTH IIOCIYTrU, 3a00POHEH] 3aKOHOM a00 iHITUMMN
HOPMaTUBHUMM aKTaMH, 110 CylepedaTb rPOMaaCchbKOMYy HMOPAOKY i
MOPAaJIbHUM IIPUHIINIIAM;

9.1.16. migkmodyaTucsa 0o CucteMu aHOHIMHO (HanopuKiajg, 4yepes
CepBicu-IIocepegHuKHU (IIPOKCi));

9.1.17. noBimomMmnsiTu TpeTiM ocobaM Ilapori Ta iHINI ITepCOHaIi30BaHi
OaHi OJisi JoTpuMaHHS 0e3neku [1naTi>KHUX KOIITIB i JO3BOISATU TPETIM
ocobaM kopuctyBaTtucs Ilocinyramu Bifg iMeHi KitieHTa.

9.2. KitieHT 3000B'13y€THCS BiOIIKOAYBaTH OyOb-sKi Oe3mocepenHi
30uTKH, miTpadu Ta iHmri ¢piHaHCOBI caHKIIil, HakKIageHi Ha Paysera,
BKJIIOUAIO4YH, ajie He 00MeXKYyI4YHCh, Yepe3 HeJoTpuMaHHs abo
IIOPYIIEeHHA IMYHKTY 9.1 uporo [Horosopy 3 BUHM KilieHTa.

9.3. KitieHT Hece BiANMOBigaIbHICTE 1 3000B'sI3y€ETHCS BiOIMIKOOYBATH
30uTKU, TOHeCeHi Paysera, iHmuMu KinieHTaMu Paysera i TpeTiMu
ocobamu B 3B'sI3Ky 3 BUKopuctanHAM KmnieanTtoMm ITocnyr Paysera i
IIOPYyHIeHHSAM IbOro JloroBopy abo [lomaTKiB 0o HBOTO.

10. BignpaBka nmoBigomjieHb CTOPOHAMHU, CIHiJIKyYBaHHSA 3
Kniearamu i KoncyabTanisa KiieHris



10.1.KmieHT miaTBepaXKye, II0 3rofieH 3 TUM, 110 Oyde CIOBiMIaTHUCS
Paysera minsixomM PO3MillleHHsI IOBiDOMIIEeHb Ha BeO-CTopiHIll CucTeMu i
Ha[CUJIaHHS OBIJOMJIEHb Ha aJpecy eIeKTPOHHOI IIOIITH, BKa3aHy
KmientoMm B CucTeMi npu peecTpaiiil, abo HaacuJIaHHS JIUCTIB 3a
ampecoio, BKasaHorw KmiienToMm npu peectpaiiil B Cuctemi, abo
HagcuilaHHa SMS-IOBiIOMJIEHb Y BUIIaJgKaX, KOu KilieHT npu
peecTpailiil BKa3aB TiIbKU HOMeP MOOinTbHOTO TenedoHy. KimieHT
IIiATBEPAXKYE, IO MOBimOMIIeHHS Paysera, gocTaBiieHe OyOb-IKHUM 3
BHUIIIeBKa3aHMUX CIIOCO0iB, BBaKa€ NOCTABIIEHUM HAJIEXKHUM YHUHOM.
[ToBigOoMJIEHHS 1O HOIITi a00 SMS-TOBiMOMIIEHHSIM BiAIpPaBISIOTHCS
JIMIIIE B TOMY BUIIAOKYy, AKIIO KJIIEHT He BKa3aB CBOIO afpecy eIl.
IIOIITH. ZKIO TaKi IMOBIAOMJIEHHS He I10B'si3aHi 31 3HAYYIIUMU
IIoIIpaBKaMu 40 YMOB [LoroBOpy, BBaXKa€ThCH, 110 KITIEHT OTprMaB
IIOBIDOMJIEHHS HNPOTATOM 24 TOOWH 3 MOMEHTY MOro myOJriKallil Ha BeO-
ctopiHii Cucrtemu, BignpasineHHs KIieHTy I0 eIeKTPOHHIM moInTi abo
SMS-nioBimoMJIeHHSAM. fAKIITO MOBIOOMJIEHHS HaOiCIaHO B JIUCTI
IIOIIITO0, BBAXKA€ETHCS, 110 KIIIEHT oTpuMaB MOro NpoOTArom b (mI'aTtu)
poOoumnX OHIB MiCJIS BigIpaBKM, KpPiM BUIIAOKIiB, KoM 3a pakToM KitieHT
OTPUMYE ITOBIIOMJIEHHS IIOIITOO MMi3HIiIlIEe, HiXK B YMOBaX, BUKJIaleHUX B
i yactuHi [Jorosopy. IloBimomnenHusa KrieHTa (3anuTu, CKapru 4u
IIpeTeH3il) BBaXKalThCSA AOCTaBIE€HUMH B O€Hb 1X BiAIIPaBKHU, SIKIIO
BOHU BiamnpasseHi 3 8:00 go 20:00 (EET). IloBimoMieHHSsI, BiOIIpaBiieHi
B IHIIIMHU YacC, BBaXarThCs gocTtaBaeHumu o0 8:00 (EET) HacTynmHOro
OHS.

10.2. dkio [ToroBip yKIageHO 3 MHOXKHWHHICTIO 0Ci0 (BJlaCHUKaMMu
3arajbHOTO PaxyHKYy i T.m.), Paysera ma€ nmpaBo agpecyBaTu
IIOBimOMIIEHHS Oyab-IKOTO0 3 IIuX 0ci0. [laHa ocoba 3000B'I3YETHCS
repegaTyd OTPUMaHy iHQOpMaLilo iHIIUM 3a3HadyeHuM y [1oroBopi
ocobaM.

10.3. IIpo cyTTeBi monpaBKu a0 yMOB [loroBopy KiieHT iHQOpMYy€EThCS
3a 60 (mrictmecsaT) OHIB OO BCTYIIY B CUJIY IIOIPaBOK. BBaxa€eThCs, 110
KrieHT oTpuMaB IOBIOOMJIEHHS, 1 3MiHU YMOB [[OTrOBOpPY BCTYIIalOTh B
cuily B ipotaroM 60 (micTaoecsAaTH) OHIB 3 MOMEHTY BifgnpaBku KitieHTy
IIOBIMOMJIEHHS II0 €JI. IIOLITi a00 iHIMMMU criocodamu, akKi KiieHt
BKa3aB IIPHU peecTpaliil (ImomToo ado SMS-moBigoOMIEeHHIM 3
IIOCUJIaHHSM Ha BiAIIOBiOHY BeO-CTOPIHKY). IHGopMallisa Ipo monpaBKU
oo yMOB JIOoTOBOPY OOOaTKOBO MyOIIiKy€eThCS Ha BeO-CTOPiHIII CuCTEMH.

10.4. Tepmin 60 (uricToecssTy) OHIB HE 3aCTOCOBYETHCH 1 MOBIHOMJIEHHS
HaJanThCS BIOIOBIOHO OO IIOPAOKY, BCTAHOBIIEeHOro myHKToM 10.1, B
HACTYIIHUX BHUIIafgKax:



10.4.1. ymoBu [10roBOpy 3MIHIOIOTHCS B 3B'SI3KYy 3 BHECEHHAM 3MIH OO
000B'sI3KOBi BUMOTHY 3aKOHOOABYUX AKTiB;

10.4.2. BapTiCTh MOCIYT 3HUKYETHCS abo 1mogo KmieHTa
BCTAHOBIIOIOTHCS iHIITI OiIBII CIIPUSTINBI YMOBHU;

10.4.3. 3'aBsseThCS HOBa mociayra abo HoBa YaCTUHA MOCIYTH, STKOI
KJiTieHT MO2Ke KOpPUCTyBaTUCs ab0 He KOPUCTYBaTUCS Ha CBill PO3CY.

10.5. HecyTtTeBuMu 3mMiHaMu 00 [1oroBOpy BBazKalOThCS KOPEKITil
cTuIio abo rpamMaTHuKH, mepedOopPMyTIOBaHHS ITPONO3UIlil, TYHKTIB i
po3ainiB IIoroBopy, 1X mepeMillleHHs 3 MEeTOI0 BHECEHHS SICHOCTI,
HaJaHHS IPUKJIAOIB [0 CTaTeu 1 1HIll 3MiHU, IKi He 3MEHIIYIOTh 1 He
o0MexyioTh TpaB KitieHTa, He 30iMbIIyIOTh BiAmmoBimanbHOCTI KieHTa i
He MOTiPIIYIOTh IIOJIOKEHHS KITIEHTA.

10.6. 3 MeTO CBOEYACHOI'0O O3HAaMOMJIEHHS 31 3MiHaMU O YMOB
IHoroBopy, KimieHT 3000B'I3YETHCS PETYISIPHO, TOOTO HIOHANMEHIIIE
OOUH pa3 B OeHb, IIEPEBIPATU €JIEKTPOHHY IIOMITY abo iHIII 3aco0u
OTPHUMaHHS IIOBiHOMJIEHb, 3a3Ha4YeHi HUM Yy OOJIIKOBi 3allUCH, a TaKOXK
BeO-CcTOpiHKM Paysera Ha mpegMeT IOSBU iHGoOpMallil Ipo 3MiHU B
IHoroBopi.

10.7. Bci noBimomiieHHss CTOpPIH IOBUHHI CKJIagaTUC Ha IPUMHATHOMY
MOBOIO a0o0 Ti€ro MOBOIO, Ha sikoMy [loroBip OyB HamaHuul KmieHTy ons
O3HalOMJIEHHH.

10.8. KmieHT 3000B'sI3y€THCS PO3MICTUTH, a B pa3i 3MiH - HeraiHo (He
ITi3HiIlle, HiXK IPOTSATOM OJHOTO POOOYOro OHS) OHOBUTH B 00JIIKOBOMY
3aMluci CBOl KOHTAKTHI gaHi (HoMmep TenedoHy, aapeca ein. [Tomru Ta
anpecy KiieHTa), 3a skuMu Paysera Moxke OmepaTUBHO 3B'si3aTUCS 3
KiierToMm abo 1oro npegctaBHUKaMu. AKmI0 KIi€eHT He OHOBUTD
KOHTAKTHI JaHi, 1110 3MiHUIKUCH, B O0JIIKOBi 3anucH, BiH Oyoe HeCTH
BiITIOBiganbHICTE 3a OyOb-sIKi HACHIIOKU, SIKi MOXKYTh BUHUKHYTH B
3B'{AI3Ky 3 HEOTPUMAaHHAM ITOBigOMIIEeHb Bif Paysera.

10.9. 3 meTo10 3axuCTy KOIITiB KiTieHTa Bim MOXKJITMBOI HE3aKOHHOI
OisIIbHOCTI TpeTix 0cid, KimieHT TakoK 3000B'sI3y€THCS HEraHO B

MM ChbMOBIiH ¢popMi moBigoMutH Paysera npo KpafmizkKKy abo BTpaTy CBOTO
IIOCBiqUeHHS 0COOU.

10.10. KrimieHT MOXXe OoTpuMaTH KOHCYJIbTALiI0 3 YCiX IIUTaHB,
1oB's3aHuX 3 CUCTEMOIO 1 BUKOHaHHAM [[O0roBOpy, BiAlIpaBUBIIA
IIMTaHHS 10 eJIEKTPOHHIU IIOIITI, 3a3HaY€eHO0l Ha CTOpiHIl Paysera,
3aTesieOHyBaBIIM 110 TejledOoHy 00CIyroByBaHHS KieHTiB abo



3alOBHUBHIN (HOPMY 3alHUTy B 00JIiKOBi 3anucu. [ToBimoMIeHHS
KrieHTa, moB'a3aHi 3 UM [[OrOBOpPOM, IIOBUHHI BiAIPaBIATHUCA Ha
agpecy eleKTPOHHOI IIOIITH, 3a3HaYeHO0l Ha CTopiHIll Paysera, abo Ha
anpecy Paysera, BKka3zaHuu B [lorosopi. Bci moBimOMIEHHS IIOBUHHI
BinmpamisTucs Paysera, He3alexHO Bifl TOT0, XTO € 0e3rocepenHiMm
rocravajabHUKOM [locnyr, onucaHux B IbOMY [LOroBOpi.

10.11.Paysera 3000B'sI3yEThCS 3a3Halleriib, B HOPAOKY BCTaHOBIEHOMY
nnyHKTOM 10.1 mporo IHoroBopy, HOBimoMIATH KilieHTa PO BIIOMUX 1
MOKJIMBUX TE€XHIYHI HecnpaBHOCTI CUCTEMH, a TaKOXK CUCTEM 1
yCTaTKyBaHHS TPETiX 0Ci0, gKi BIIIMBalOTh Ha HagaHHA [Tocmyr
Paysera.

10.12. Paysera Mma€ mmpaBo B OyOb-sIKHM 4ac 0e3nepeIrkKogHO MiHSITH
TeXHiuHe pillleHHs iHTerpaiiil mocnyr. I1po O0yab-gKi 3MiHM TaKOT 0
THUITy, SIKi BUMaraloTh KOPEKIIi¥l B IporpaMHoOMYy 3a0e3rnedenHi KiieHTa,
IIOBIOOMIISIETLCS He ITi3Himie, HixK 3a 90 (meB'ssHOCTO) OHIB OO
BIIPOBaIKeHHA 3MiH. AKIino KimieHTy HeoOXigHO 3OiCHUTH 3MiHHU 3
0oky KiieHTa, 3MiHM 3OiMCHIOIOTECS 3a paxyHoOK KiiieHTa.

10.13.Ctoponu 3000B'13yIOThCS HETAWMHO MOBIOOMIISITA OOHA OOHIN PO
OyOb-siKMX 0OCTaBHH, III0 MalOTh 3HAUYEHHS IJISI JOTPUMAHHS IIHOTO
Iorosopy. KnmieHT 3000B's13aHul nIpen IBUTH JOKYMEHTH, IO
[IiATBEPAXKYIOTH 0OCTaBUHU (HaAaOpUKIIamd, 3MiHa iMeHi, Ipi3BUIIa,
IIiANINCU, HOMEePHU TeledOHY, iHIINX KOHTAaKTHUX JaHUX, IIOCBiAYeHHS
0co0u, 0cCib, IKi MalOTh ITPABO KEPYBAaTH i PO3MOPSIOKATUCSA KOIITAaMU
Ha PaxyHKY, IIOPYIIEeHHS CIIpaBu Npo OaHKPYTCTBO NpoTu KitieHTa i
T.II.) , He3aJIeKHO Bix Toro, yu OyJa maHa iHdopMallis nepemaHa
yOJIiYHUM PEECTPIB.

10.14. Paysera BrOpasBi BuMarartu, 11100 yB'si3HEHI B iHIINX OepzKaBax
OOKYMEeHTH OynIu IepeBedeHi, jeraai3oBaHi abo migTBepaKeHi
allOCTUJIEM, 3@ BUKJIIOYEHHSAM BUIIaAKiB, KOJIM 3aKOHOLABCTBOM
repenbadeHo iHIIe.

10.15. Bci BuTpaTu 1o yKjaageHHI0, OCTaBIll, MiATBEPOXKEHHIO 1
IIepeKa3y BUCYBaKThECA Paysera JOKyYMEHTIB IIOKPUBAKOTHCA KIII€EHTOM.

10.16. KiieHT Ma€ nipaBo B OyOb-IKUM MOMEHT O3HAUOMUTHUCS 3

oiro4oio pemakiiieio [lorosopy, HomaTkiB Ta TapudiB Ha BeO-CTOPIHIT
Paysera.

11. IIpaBku go [Horosopy



11.1.Paysera BIpaBi B OMHOCTOPOHHBOMY IIOPAOKY 3MiHIOBATH i / abo
OOIIOBHIOBATU YMOBH [[OrOBOPY BIAIIOBIOHO OO HOPAOKY HaOgaHHA
iHpopMaliil, BCcTaHOBIEeHUM B po3mini 10 uporo [Horosopy.

11.2.KyieHT He Ma€ IpaBa B OOHOCTOPOHHBOMY MOPAOKY 3MiHIOBATH
YMOBHU OAaHOTO [[OroBOPY.

11.3. KmieHT MOKe mOroguTHuCsS ad0 He HOTOOUTHUCSA 3i 3MiHaMM abo0
OOIIOBHEHHSMHU OO0 YMOB [[OrOBOPY OO MPOIIOHOBAHOI JaTH BCTYIIYy B
CUJIy 3MiH, IIOBIHOMUBIIIH PO Iie Paysera 3a3paneriab. AKito KitieHT He
IIOBIDOMIJISIE IIPO CBOIO HE3rOoay 3i 3MiHaMu [[OorOBOpPY 4O MOMEHTY
BCTYIIY B CUJIy 3MiH, BBaXXa€ThCH, 110 KIII€HT 3rofmeH 31 3MiHaAMU YMOB
IHorosopy, i 3MiHX BCTyIalOTh B CUJIy B IOMOBJIEHY naTy. AKimio KimieHT
IIOBIOOMJISIE IIPO HE3roay 31 3MiHamu [[oroBopy, BiH po3pusa€ [ orosip
BIIIOBIAHO OO BCTAHOBJIIEHOTO ITYHKTOM 12.12 JloroBopy mnopsagkowM, i
Ha npoTa3i 30 (TpuOusaT) KajJleHgapHuX OHiB BimHOCHO KiieHTa
3aCTOCOBYIOTHCS YMOBU YUHHOTO [[OTOBOPY.

11.4. 3miau go [omaTkiB [[OoroBOPY BHOCSATBHCS B IIOPSAOKY,
BH3Ha4YeHOMY BiAnoBimHuM [HomaTtkoM. fAKImo B [logaTKy He
3a3HaYE€HUM MOPAOOK MOro 3MIHU, 3aCTOCOBYETHCS MOPAOOK 3MiH i
HagaHHSA iHdpopMaliil mpo 3MiHM, BU3Ha4YeHi UM JJoroBOpPOM.

11.5. CTOpOHM MOXYTh HOMOBUTHUCH IIPO OJOOATKOBI YMOBH, HE
nepenbOaveni M JToroBopom abo [TomatkaMu, abo OyOob-sKi iHIIi
YyMOBH, BigMiHHi Bif yM0B [loroBopy abo [JogaTkiB, B OKpEMOMY
IIKMCHMOBIiM yrofi. Taka yroga cta€ HeBil'€MHOIO YaCTUHOIO [[OroBopy.
3a OaxxaHHSIM KilieHTa, MpoeKT yroau (yroga TaKoxK MoxkKe OyTH Y
dopmMmi mekmapairil) ckiaagaeTbcsi Paysera i BignpaBnaseTbcsa KIieHTy 110
dakcy abo en. mouToro, micasa yoro KimieHT, y pasi 3rogu 3 yMOBaMH,
IIIOIIUCYE MIPOEKT 1 BiATIpaBiisgd€e CKaHOBaHy KOIIit0 MoKyMeHTa Paysera
110 pakcy abo ein. moIiToo. Paysera ma€ nmpaBo BuMaraTu Big KiieHTa
IIepeciiaTy MmifgnucaHa yroga MmolITO 3 OPUTiHAJIBHUM HiOIINCOM
KrienTa. Taka yroga BCTyIla€ B CUJIy 3 MOMEHTY BidIpaBKHU HiANKXCaHOIl
yroou Paysera, ToOTO HasgBHICTh mignucy Paysera B yromi He €
000B's13KOBUM 1 Paysera He 3000B'si3aHa HaACUJIATH IIiAIKCaHa yroga
Ha3aqg KiieHTy.

12. IIpunuHeHHsI HaJaHHA MoCcayr. Po3ipBaHHs [loroBopy
(BuganeHHs1 O0/IIKOBOro 3amucy)

12.1. Paysera BIIpaBi Ha CBiX pO3CYy] 1 B3S4BIIMN OO0 YBaru KOHKPETHY
CUTYyallllo, BIAgaloy4u epesary JOTPUMaHHIO IPAaBOBUX aKTiB, II10
3aCTOCOBYIOTHCH Y BIOHOIIIEHH] OigANIbHOCTI Paysera, a TaKOXK iHTEpECIB



KitieHTa, B OTHOCTOPOHHBOMY MOPSIOKY i 0e3 monepenKeHHs
3aCTOCOBYBaTH OOHY a00 OeKilbKa 3 TaKUX 3aXOIiB:

12.1.1. OpunuHUTYU 30IMCHEHH I1epPeKa3iB;

12.1.2. npunuHUTH HagaHHS BCix a00 wacTuHM nociayr KiieHrTy;
12.1.3. oomexuTtu moctyn KnieaTa mo OOIiKOBOTO 3aIlUCy;
12.1.4. 3aTpumatu rpoiui KiieHTa, sIKi € IpeaMeTOM CIIOpPY;

12.1.5. 6mokyBaTu PaxyHOK (T. €. HIOBHICTIO a00 YaCTKOBO
npul3ynuHuTH I1naTizkHi onmepaliil Ha paxyHKY) i / abo ITnaTixkHe 3acid
(T. e. TIOBHiCTIO a00 YaCTKOBO 3a00POHUTHU KOPUCTYBATUCS [IMaTixKHUM
3aco0oM);

12.1.6. BiDMOBUTH B HaJaHHI IOCIIYT;

12.1.7. 1oBepHYTHU 3aapelITOBaHi KOIITU 3 PpaXyHKY KilieHTa Ha
PaxyHOK MePBUHHOTO [InaTHUKA.

12.2. 3axongu, 3a3HayeHi B nyHKTax 12.1.1-12.1.7 [JoroBopy, MOXYTb
3aCTOCOBYBATHUCH TINbKHU Y TAKUX BUHATKOBUX BUIIaJKaX:

12.2.1. akmo KiieHT icToTHO nmopyiye oroBip abo #ioro Hogatku abo
BUHHKAE peajibHA 3arpo3a CyTTEBOTO IMOPYyIIeHHS KiieHToM yMOB
IoroBopy ab6o oro [ogaTkKis;

12.2.2. akio gisgnbHICcTh KitieHTa, 10 30iNCHIOETHCS 3a JOIIOMOT0OI0
PaxyHKy Paysera, Moxke 3aBOaTH IIIKOOU OiJIOBi pemnyTallil Paysera;

12.2.3. akio KitieHT He BUKOHY€E 000B'I3KOBUX IIPOLIEOYP
imeHTH(iKaIlil, abo He Hagae Paysera HeoOximHO1 iHdopMaiiil, abo
Hapgae indpopMalrirzo abo JOKYMEHTH, SIKi He BiAIOBigar0Th BUMOTaM
3aKOHOOaBCcTBa abo Paysera, abo y Paysera € oOrpyHTOBaHiI CyMHiBHU
IIIO0 CIIPaBXKHOCTI a00 KOPEKTHOCTI HaJaH!UX MOKYMEHTIB, a TAKOX B
pa3i OOrpyHTOBAHUX IIiM0O3P B HeOHOTPUMaHHI KiIi€eHTOM BUMOT po3Oiny
9 uporo I1oroBOpPY;

12.2.4. g9K1110 B 3B'sI3KYy 3 IIOJaJIbIINM HaJaHHAM IIOCIYT 1 OiAJIbHICTIO
KitieHTa MOXKYTh iCTOTHO MOCTPaxKOaTH iHTepecH TPETiX 0cCib;

12.2.5.9K1110 BUHUKHYTH 00'€KTUBHO OOTPYHTOBaHI IPUYNHY, IOB'A3aHi
3 0e3MeKOoI0 IIaTiKHUY 3acib i / ado rpoUIoBUX KOIITIB Ha PaxXyHKYy abo
ITiJO3PO0I0 B HEABTOPHU30BAHUX a00 HEYEeCHOMY BUKOPUCTAHHI I'polIen
Ha PaxyHKYy Ta / abo mnaTi>KHUM 3aco00M;



12.2.6. gkio Paysera ctaHe BimoMo IIPO KpadizkKKy abo BTpaTy
IJIaTi2KHOTO 3aco0y; B pa3i miaTBepaKeHHSA (PaKTiB a00 BUHUKHEHHS
IIiT03p Y HE3aKOHHOMY NpuabaHHi abo0 HeCAaHKIIIOHOBaHUM
BUKOPHCTAHHSM IIJIaTi2KHOI KOWITH; B pa3i miaTBepOKeHHS PaKTiB abo
BUHUKHEHHS Migo3p, II0 IIepCcoHalli3oBaHi 3aco0u O0e3IeKu MIaTizKHOTo
3aco0y (BKJII04Yaro4m 3aco0M MigTBePOKEeHHS 0Cco0M) cTanu Bimomi abo
HUMU MOXKYTh CKOPUCTATHCSI CTOPOHHI 0CO0U; B pa3i BUHUKHEHHS
OOrpyHTOBAHUX Mig03p, MI0 I'POIIOBUME KoIlTaMu Ta / abo ITnaTixkKHuM
3aC000M MOXKYTh HE3aKOHHO CKOPUCTATUCSA CTOPOHHI 0cobu, abo
PaxyHoOK Ta / abo [1naTixkHe 3acib MoKe BUKOPHUCTOBYBaTHUCS abo
BUKOPHUCTOBYETHCS OJIS 3MiIMCHEHHS 3JIOYUHHOL OiIIIbHOCTI;

12.2.7. akio Paysera oTpuMye€ ImigTBepOXKeHy iHGOopMallifo IpO CMEPTH
KrieHTa abo mopyIlleHHS CIIpaBu NPO OaHKPYTCTBO Pi3ndHOl 0Cco0Hu;

12.2.8. y Bunagkax, nepegbadeHnuX 3aKOHOOABCTBOM;

12.2.9. iHmux BUIagkKax, nepemdadyenux B [loroBopi adbo 1oro
ITogaTKax.

12.3. 3a3HayeHa B n1yHKTI 12.1.7 [JoroBopy 3axig MOXKe
3acTOoCOByBaTucA I1ono KirieHTa B TOMYy BUIIaOKy, SKINO y Paysera €
OOr'pyHTOBAHI Iimo3pH, 1110 KiTi€HT y CBOIM OisIIbHOCTI 3aMaETHCS
IIaXpa’ucTBOM. B TaKOMY BUIIaAKy, CIIOYATKYy KOIITU IEPBUHHUX
IInaTHUKIB Ha paxyHKY KilieHTa 3aMOPOXKYIOThCH, 1, AKIII0 KIIIEHT He
BUKOHAa€ HeOOXimHUX Oifi (He mpoiae imeHTUdiKalliio JOOaTKOBO, HE
pen'ssBUTh 3allUTYBaHUX HOKYMEHTIB) ab0 He HagacTh OOI PYHTOBAHOTO
IIOSICHEHHS 3a3Ha4YeHOI'0 BUIIAOKy Y BCTaHOBJIEH]I TEPMiHH, 3aMOPOXKEH]
KOIIITU MOXKYTb OyTH ITIOBEPHYTI MIEPBUHHUM IIJIaTHAKaM . TaKoXK maHa
Mipa 3aCTOCOBYETHCSA B TUX BHUIIaOKax, Kou y Paysera €
PO3NOPALOKEHHS IPaBOOXOPOHHUX OPraHiB Ha IIOBEPHEHHSI
3aMOPOZKEHUX KOIITIB IIEPBUHHOTO IIJIaTHUKY.

12.4. MeTo10 00OMeKeHb, BCTAHOBJIEHUX NYHKTOM 12.1 JloroBopy, €
3axucCT Paysera, iHIIIUX TpeTix 0ci0, a TakKoxkK KiieHTa Big MOXKIUBUX
¢biHaHCOBUX CaHKIIi¥, 30MTKIB Ta iHIINX HeOaKaHUX HACTIOKIB.

12.5. IIpo 3axonu, 3a3HaueHi B yHKTI 12.1, Paysera moBifoOMuTh
KrieHnTy HerauHo (mpotsarom 1 (OMHOr0) TOOWHM), a IPO MOXKJIUBICTH
IIOBEPHYTH HalexkHi KIieHTy KOIITH - IIPOoTaroM 2 (OBoX) poOoYMnX OHIB
3 MOMEHTY IIPUNNHEHHS HaJaHHS HOCJIyT, 3a BUHSITKOM BHUIIAOKiB, KO
HaJaHHS TakKol iHpopMallil MoxKe IMPU3BECTHU [0 OCIabeHHsT Oe3leKn
a00 3a00pPOHEHO 3aKOHOM.

12.6. Y pa3i BuUHUKHEHHS OOI'PYHTOBaAHOI I1imo3pH, 1o yepe3 KitieHTa



abo PaxyHok KitieHTa 3[ilCHIOETECS BiIMUBAHHS T'POIIIEH,
dinmaHCcyBaHHS Tepopu3my abo iHIIa 3T0YMHHA OisSabHICTE, Paysera mae
1IpaBo 0e3 MOSICHEHHS NPUYHH i TOIepPegHbOr0 IOBiAOMIIEHHS
YaCTKOBO a00 MOBHICTIO IPUMIMHUTH HafaHHA nocayr KimieHTy Ha CTPOK
30 (TpunlsaTh) OHIB, 3 IIPABOM IPOOOBKYBATH TEPMiH HEOOMEKEHY
KiJIbKiCTh pa3iB, ITIOKX 3BUHYBaUeHHS He OyOyTh MOBHICTIO 3HATI a00
IIiATBEPOKEeHi.

12.7. akmio y Paysera BUHUKJIa OOTpyHTOBAaHa IIigo3pa, 1o OyB
3miicHeHUM 310M PaxyHKYy abo 00mikoBi 3anucu KiienTa, Paysera mae
npaBo 0e3 MonepegHbOr0 MOBIAOMJIEHHS YaCTKOBO ab0 IMOBHICTIO
IMIPUIYIIUHUTU HagaHHA nociyr KimieuTy. [IpUu3ynuHEUBINYT HagaHHSA
IIOCJIyT Ha 3a3HadeHiu mifacrasi, Paysera moBimoMuThs npo e KiieHTa i
HaJacTh iHopMaliiio Ipo Te, sgKi mil KiieHT moBrHEH 3po0uTH Oist
BIOHOBJIEHHA HagaHH ITOCIIyr KIlieHTy.

12.8. Paysera npumnusnsie 6;ioKyBaHHsI PaxyHKy Ta / a00 mnaTixKHi
3acob0u (abo 3amMiHIO€ Mor0o HOBUM [InmaTiKHUM 3aCO000M), KOJIHU
IIPUYUHY 111 0JI0KyBaHHS PaxyHKY Ta / a0o IaTizkKHi 3acobn
yCyBalOThCH.

12.9. PaxyHoK Ta / abo IlnaTtizkHe 3acib O/I0KyeETHCS 3 iHiITiaTUBH
KrnieHTa, aKiio KinieHT 3BepTaeThcsa B Paysera 3 BIAIIOBIOHUM
ImpoxaHHsAIM abo moBigoMiisie, 10 HagaHe KiiernTosi [TnaTixkHe 3acid
OyJ10 BKpageHo abo iHIIIMM c1ocoO00M BTpadeHo, abo I'POIIOBi KOIITH Ha
paxyHKYy Ta / abo IlnaTikHe 3aci0 BUKOPHUCTOBYETHCSA ab0 MoOXKe
BUKOPHCTOBYBATHUCS Yy HE3aKOHHMM CITOCiO . Paysera mae npaBo
BUMarartu, o0 npoxaHHsa KiieHTa 01oKyBaTu PaxyHoOK Ta / abo
[InaTizkHe 3acib, Ipen'siBjieHa yCHO, Mi3Himle Oya OigTBepaKeHa
IIMCHMOBO a00 B iHINNK NPUUHATHUM O Paysera cmocoboM. AKIo
PaxyHOK Ta / abo ITnaTizkHe 3acib6 Oyn1o 3a07I0KOBaHO 3 iHiIliaTUBU
KiieHTa, Paysera Moxke aHyJ/II0BaTU OJIOKYBaHHS TiJIbKM OTPUMABIIIH
IIMCbMOBe NpoxaHHs KnieHTa ab0 3aCTOCYBaBIILH iHIII TPOLIEOYPHU
BCTAHOBIEHHS 0coOu KilieHTa, 3a BUHSITKOM BUMOAAKiB, KOJIU
IToroBopom nepenbadeHo iHIle. Paysera Ma€ mpaBo MOMIiHSATH
3abrokoBaHe IlnmaTikHe 3acib Ha HOBe.

12.10.Paysera He Hece BiAIOBiZanIbHOCTI 3a 30UTKM, IOHECEH]
KrnieHTOM B pe3ynbTaTi IPpU3yIUHEHHS MOCIYT, OJIOKyBaHHS PaxyHKY
Ta / abo mnaTizKHi 3aco0u, a TaKOXK iHINUX OiM, AKIIO 3rafgaHi mil Oynu
3pificHeHi B mepenbadeHomy [JoroBopoM abo [JomaTkKaMu IOPSIOKY i 3a
YMOB 1 Ha ITifjcTaBaX, BCTAHOBJIIEHUX 3rajJjaHUMU JOKYMEHTaMMU.

12.11.BigmoBigHO 0O BCTAHOBJIEHOMY 3aKOHOOABCTBOM IIOPSOKY,
Paysera Ma€e npaBo 3aTpumMartu rpoiii I1naTizkHo1 orepaiiil Ha TeEpMiH



mo 10 (mecsstu) pobouyux OHIB a00 Ha OiNbII TPUBAJIUM TEPMiH,
repenbadeHu 3aKOHOOABCTBOM, [ToroBopoM abo [logaTkKaMu A0
HBLOTO.

12.12. KmnieHT Mae€ rmpaBo po3ipBaTu [LoroBip B OOHOCTOPOHHBOMY
IIOPSIAKY i 0€3 3BepHEHHS 0 Cydy, INChMOBO IIOBIJOMUBIIU IIPO 1€
Paysera 3a 30 (TpuOusATh) KaJleHOapHUX OHIB OO0 po3ipBaHHs. Ilicis
po3ipBaHH4 [loroBopy Kii€eHTOM, €JIEKTPOHHI I'POIIOBI KOIITH
rmoBepTaThesa KnieHTy oOpaHuM IM (OOHUM 3 HagaHuX B J1oroBopi)
crtocoboM, BiOMOBIOHO A0 maHOTO [[oroBOpY.

12.13. Paysera mae€ nmpaBo po3ipBaTu 1eu [1orosip i JlogaTKu 0o HBOTO
B OJJHOCTOPOHHLOMY IOPAOKY, @ TAKOXK BIIMOBUTHUCS HalaBaTU
[Tocnyru 6e3 BKa3iBKY NPUYXH, TOBimOMUBIIHU OPO 1ie KiieHTa 3a 60
(mictmecsaT) OHIB cmocobaMu, mependbadyeHuMHU B po3mini 10 maHoro
IHorosopy. Paysera Takozx Mae€ IIpaBo po3ipBaTu 1eu [Horosip i
IHomaTKu 00 HbOTO B OOHOCTOPOHHBOMY MOPAOKY, & TAaKOXK BIIMOBUTHCH
HapaBaTu [locnyru KiiieHTy y 3B's13Ky 3 IpUYUMHAMH, 3a3HaYE€HUMU B
nyHKTI 12.2 uporo IHorosopy, moBimoMusIm npo 1e Kiienta 3a 30
(TpuOuAaATh) OHIB cmocob0aMu, mepeadadyeHUMH B po3maini 10 maHoro
OOTrOBODY.

12.14. Y pa3i po3ipBaHHa [loroBopy, Paysera cnucye 3 PaxyHKy
KrnienTa rpouoBy cyMy 3a HagaHi Kmieuty [Tocinyru, a Takox
BHUIIJIaY€Hi IepxKaBi abo iHIIUM TpeTiM ocobam ImmTpadu, IeHi Ta iHIm
30UTKHU, sIKi Oynu moHeceHi Paysera 3 Bunu KimienTa. Y pasi, SKIo Ha
paxyHKYy (a0o PaxyHkax) Paysera KinieHTa HegoCTaTHBO KOIITIB OJIs
IIOKPUTTS 3rafjaHuX B JaHOMY IIYHKTiI BUTpPAT, KiTi€HT 3000B'I3y€ETHCS
IIepeBecTy HeOOXigHY CyMy Ha BKa3aHuM Paysera paxyHOK He Mi3Hile,
HiXK npoTsarom 3 (Tphox) pobouux OHiB. fAKino Paysera Oyge moBepHyTa
JyaCTHHA CyMHM, BUIIJIaYueHOl TpeTiM ocobaM, Paysera 3000B's13yEThCS
HeramHo IIOBEPHYTU OaHy cyMy KilieHTy.

12.15. Po3sipBaHHs ['eHepalbHOr0 OOrOBOPY He 3BibHSAE KilieHTa Bif
HaJIe2KHOTO BUKOHAHHS BCiX 3000B'si3aHb 110 BimHOIIEeHHIO 00 Paysera,
110 BUHUKIJIA 0O MOMEHTY PO3ipBaHH4 [[oroBopy..

12.16. Ilicnsa po3ipBauusa [JoroBopy Paysera 3 KiiernTtoMm, KiieHT
3000B's13aHNM BUOpaTH CIOCiO BUIIJIAaTU HASIBHUX €JI€KTPOHHUX
rpoien. Akino PiBeHr imeHTH(iKa1lil PaxyHky Paysera KnieHTa He
BiITIOBia€ JIIMITy BUKYIIOBYIOTHCS €JIEKTPOHHUX I'poleit, KiIieHT
3000B's13aHNl BUOpaTH iHINK PiBeHb imeHTH(iKaIlil Ta 3miMCHUTH BCi
ITI0B'si3aHi 31 3MiHOI0 PiBHS imeHTH(iKaIlil gil. KimieHT 3rogeH 3OiiCHUTH
OynOb-sIKi [Oil, HeoOXimHi OJIsT BUKYNY €JIEKTPOHHUX I'POIllel, i po3yMie,
III0 TaKUM YMHOM Paysera nmparse 3HU3UTU PU3UK IIaXpaucTBa i



BiIIIOBigaTH BUMOTaM IIOAO 3aIto0iraHHs BiIMUBaAHHS I'POIIeH i iHIIHM
BUMOTr'aM 3aKOHY.

12.17. dximo micng po3ipBaHHAa Paysera [lorosopy 3 KitieutoMm, KitieHT
He BUOMpae crioco0y BUKYITy HasgBHUX €JIEKTPOHHUX rpolireu Ta / abo
He BUKOHYE€ O0OaTKOBOIl IIpoLienypu igeHTudikaiil Kmienrta s
IIiABUINIEHHS JIIMITIB (IKIIIO 11e HeoOximHo), Paysera moxke (ajne He
3000B's13aHa) BUKYIIUTU eleKTPOHHI rpomuri KnierTa ogHuM i3 crmocobiB
BHUKYIIY T'POMIEH , HOCTYIIHUM Ha MOMEHT BUKYITY €I€eKTPOHHUX
I'POIIIEH.

13.KondimeHIinHIiCTh i 3aXHCT JaHHX

13.1. CtopoHM 3000B's13yI0TLCS 30€epiraTu TEXHIYHY i KOMEPIUHY
iHopMallito OOMH OOHOT0, 3a BUHSITKOM 3arajJlbHOOOCTYITHOL
iH(popMaliil, sKka cTana Bimoma CTOpoHaM B XOfi BUKOHAHHS [10roBOpY,
a TAaKOXK He IepefaBaTH Ii0 iHdopMallito TpeTiM ocobaMm 06€3 IMHChMOBO1
3rofu iHIIOI CTOPOHM abo 11 yIOBHOBaXKE€HUX IPEOCTaBHUKIB.

13.2. KmieHT 3romeH Ha 00poOKy uoro IlepconanbHux manmx Paysera 3
MeTOI0 HafaHHs KitieHTy nmocnyr Paysera i 3miiCHEHHSA 1HIIINX
3000B's13aHb BiAIIOBImHO A0 11bOTO J[loroBopy. CTOpPOHU 3a0e3nedyioTh
0e3mneky [lepcoHalbHUX JaHUX, OTPUMAaHUX B X0/ BUKOHAHHS IIbOTO
IToroBsopy. I[lepconanbHi gaHi OyaoyTh BUKOPUCTOBYBATHUCS JIUIIE B TiM
Mipi, ssKka HeoOXxifgHa [JIsg BUKOHaAHHS 1Iboro [loroBopy. 3ragaHi maHi He
MOXKYTh OyTH PO3TOJIOIIeHi TpeTiM ocobaM 0e3 3roau Ccy0'eKTa HaHUX,
3a BUHSTKOM BUIIQAKiB, TependadeHnX 3aKOHOOAaBCTBOM ab0 [TUM
IToroBOpOM.

13.3. TepMminu 30epiranss i nuTanHa 0e3neku [lepcoHaNMbHUX JAaHUX
pernmamMeHTyIThCA [logaTKoM mo HHoroBopy «IIOomiTHUKa 3aXUCTY ODaHUX».
[Ticnst 3aKiHYeHHs TepMiHy 00po0OKu I[TepcoHanbHUX ganux, CTOpoHA
3000B'SI3YETHCSA 3HUINUTU 3HAXOOSATHCH B 11 PO3MOPAOXKEHHI
IlepcoHanbHI gaHl

13.4. KnieHT 3000B'13yeTHCS 30epiraTu Ta He PO3TOJIONIYBATH HiIIKUX
CTBOPEHUX HMM ab0 HaJaHUX MOMY B paMKax Iboro JTorosopy IlaposiB
a0o0 iHIIMX ITepPCOHAai30BaHUX O3HaK Oe3rneku I1naTizkHuX 3aco0iB
TPeTiM oco0aM, a TaKOXK He OO3BOISATHU iHIIUM 0Cco0aM KOPHUCTYBaTHUCH
rociiyramMmu Bif iMmeHi KitienTa. AKio KilieHT He BUKOHAB IILOT0
3000B's13aHHS Ta / abo Mir, ane He 3amo0ir boMy, i / abo 3OiiCHUB TakKi
il HaBMHCHO a00 o BenuKii HeoOepexkHOCTi, KiTieHT mMOBHICTIO
IIpHUMMa€E Ha ceOe MOHEeCEeHi V 3B'SI3KY 3 IIUM 30UTKU i 3000B'sI3y€ETHCS
BiOIIKOOyBaTH 30UTKU, ITIOHECEH] TPEeTiMU 0co0aMU B 3B'I3Ky 3 TAKUMU
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migsMu adbo 0e3misiIbHICTIO.

13.5. dkimo ITapons Big 06mikoBoro 3amnucy abo iximri ITaposmi OyOoyTh
3aryoneni Kmieutom, abo cTanu Bimomi TpeTiM ocobaM He 3 BUHU
KmnienTa abo Paysera, a Tak0OK B TOMYy BUIAAKYy, IKIIIO BUHUKIIA abo
MOzKe BUHUKHYTH peasibHa 3arpo3a 0051iKoBi 3anucu KiieHnta, KmieHT
3000B's13YETHCS HETAMHO (He IIi3HiIe, HiXK B IIPOTSITOM OOHOTO
KaJIeHOapPHOTr 0o OHS) MOBiMOMHUTH PO Iie Paysera cmocobamu,
3a3HayeHUMH B po3aiti 10. Paysera He HeCTUMe BiOIIOBiaJIbHICTh 3a
Hacaigku, 9kimo KimieHT He mOoBimJOMUB IIPO IOOiOHMYM BUIAgoOK Paysera.

13.6. OTpuMaBIIM MOBIMOMIIEHHS, IK 3a3Ha4€HO B MyHKTI 13.5 IbOT0
IHoroBopy, Paysera HeraitHO 0OMe3Ky€ OOCTYI A0 OOJIIKOBOTO 3allCy
KrnieHnTa 1 3ynuHA€ HagaHHA IOCyr Paysera oo Tux mip, moku KiileHTy
He Oyme HagaHO a00 CTBOpPeHUU HOBUM Ilapoisb.

13.7. Paysera 3BepTae yBary KiieHTa Ha Te, 110 €JIEKTPOHHA IIO0IITa,
IIOB'si3aHa 3 paxyHKOM Paysera, a TaKoOX iHIIi 3aco0u (HallpuKiam,
HOMep M0oOinpHOTO TenedoHy), IKi Ha po3cyn KitieHTa 3B'13yI0ThCS 3
pPaxyHKOM Paysera, BUKOPHCTOBYIOThCS SIK 3aCO0HU CIiJIKYBaHHS 3
KrierToMm Ta / abo gng imeHTtudikaril KimieHTa, ToMy I1i KOIITH i gaHi
IIiOKJII0YEeHHs 00 HUX MOBUHHI 30epiratucs KnieHToMm B 6e31eri.
KiTieHT Hece MOBHY BiANOBIAaNIbHICTh 3a 0€3MeKY IMiAK/IIOYEeHHS [0
CBO€] €JIEKTPOHHOI MOIIITH Ta iHIINX BUKOPHCTOBYBAHUX IM 3aco0iB, a
TAKOK IMaPOJIiB MigKII0OUeHHS 00 HuX. [Tapoiri € KOHQigeHIinHOO0
iH(opMalli€o, 3a POITOJIOIIEHHS SIKO1 i 3a BCi omepaliil, 30iliCHEeHi
I1icJisd BBeOeHHs [1apoiiio, BUKOPUCTOBYBAaHOTr 0o KiTiEHTOM y BiOIMOBIOHIA
0OJIIKOBOT'O 3aIlMCY iHIII MJIaTi2KHI KOIIITH, HECE BiANMOBiOaIbHICTh CaM
KrieHT. Paysera pekomeHaye 3anaM'sataTtu [Taporii i He 3anucyBaTy IX,
a TaKOXK He BBOOUTH IX B 3aC00M, Ie BOHU MOXKYTh CTaTH OOCTYITHUMH
iHImIMM ocobaM.

13.8. Paysera mae mmpaBo nmepegaBaTH BCIO 3i0paHy BaXKJIMBY
iHpopmMarlrito nmpo KiieHTa i 10r0 OigabHOCTI IIPAaBOOXOPOHHUX OPraHiB,
iHIIIMX Oep2KaBHUX yYCTaHOB ([lepzKaBHOI MOogaTKOBOI1 iHcnekiIlil (VMI),
®oHpy comianbHOro crpaxyBaHHAa (SODRA)) i iHmuM (piHaHCOBUM
yCTaHOBaM, SKIIO TaKui 000B'SI30K BCTAHOBJIIOETHCS 3aKOHOOAaBCTBOM,
a TaKOXK 3 I[iJII0 BU3HAYUTHU , YU He IIOPYIIYEThCA ek [Toroip abo
BIOIIOBIOHI IIPaBOBi aKTH.

13.9. KnienT Hagae Paysera nmpaBo 6e3mocepeaHbo abo dyepe3 TpeTix
0Ci0 BKMBaATH BCiX HEOOXimHMX 3axX0/iB, BKJII0YalO4l, ajie He
00MeXKYyIOUYNCh, IPe'SsBIeHHS HeOOXITHUX 3allUTiB TPETIiM ocobaM Iis
IIigTBepAKeHHs: ocoou KiieHTa Ta aBTEHTUYHOCTI iHIIINX HaJaHUX
KnieHToOM maHuX.



13.10. Paysera 3BepTa€ yBary Ha Te, 110 Y BCiX BUIIagKaX, [il04YHU CyTO
sK IIOCTavYaJIbHUK IJIaTIXKHUX nocnyr KrieHTa, Paysera He Hafa€e 1 He
IIPOIIOHYE HigKUX nmocayr OnepzxKyBauy, HoKu OgepxKyBad He CTae€
KmniernToMm Paysera.

13.11. Paysera Brupasi 3anucyBaTtu Tene@OoHHiI po3MoBU 3 KiieHTOM.
CTOpOHU 3rOofgHi, I110 3aNucHu TeneOHHUX PO3MOB, a TaKOXK
IIOBIOOMJIEHH, IepedaHi MOIITO0 1 IHIIIMMU TeJIEKOMYHIKalllMHUMU
3acob0aMu, B TOMY YMCJIi IO €JIEKTPOHHIM ITOIITi, MOXKYTh
BUKOPUCTOBYBATUCH K MOKa3U IIPU BUPIIIEHH] CIIOPiB MixK KitieHTOM i
Paysera. CrpaBxkHiM [loroBopoM KITiEHT MiATBEPOAXKYE, 110 PO3YyMIiE€ 1
3rogeH 3 TuM, 110 Paysera Moxe 3anucyBaTu Tejne@OHHI pO3MOBH 3
KrieHToM Ta / abo 1oro npencrtaBHUKaMu. KJTiEHT TaKOK Ma€ IIpaBo
3aIKMCyBaTH i 30epiraTtu 3anucu TejaedOHHUX PO3MOB, a TAKOXK iHIITY
KOPECIIOHIEHIIil0 B CBOIX OCOOMCTUX ITiJISIX.

13.12.KmieHT 3rogeH 3 TUM, 110 UOT0 HOMeP PaxyHKy Ta mepcoHallbHi
oaHi, HeOOXigHI OJIs 3OiMCHEHHS IJIaTiKHUX epeKa3dy, MOXKYTh OyTHU
BHUSIBJIEHI 1 BimoOpazxkeHi inmomy KopuctyBaueBi Paysera, skuii Cy0'eKT
rocrnogapoBaHHA Ma€ HaMip [InaTixkuuiu nnepeka3 KiieHTy. Taki gaHi
BimoOpazkKaloThCsI, KOIU KOPUCTyBad Paysera BBOOUTh HiATBEPOKEHU MU
imeHTHdikaTop KnienTa (im's, mpi3Buille, HoMep 0aHKIBCHKOT0O PAaxyHKY,
aZpecy eleKTPOHHOI IIOIITH abo HoMep TenedoHy).

13.13. ani KniernTa 3a 3rogoio KirieHTa TakK0K MOXKYyTh OyTHU mepefaHi
yCTaHOBaM, III0 HadalOTh IIOCIYTH iHIIIIOBaHHS MIaTeXy Ta iHdpopMallil
paxyHKy. Paysera Ma€e nmpaBoO He HafjaBaTu TaKUM yCTaHOBaAM OOCTYII 0
PaxyHKY KJIi€eHTa 3 00'€KTUBHUX 1 OOTPYHTOBAHUX MPUYMNH, ITOB'I3aHUX
3 HeaBTOPU30BaHUM a00 HE3aKOHHUM CIIOCOO0M, SKUM YCTAHOBH, IO
HaJaloTh IOCJIYTHY iHIIliIOBaHHA MIaTeXy Ta iHpopMallil paxyHKY,
OTpUMaJI¥ OOCTYII OO PaXyHKY, BK/IIOYalO4YM HeaBTOPMU30BaHY IHIIAI 10
IJIaTiZKHOI orepaiiil. Y Takux Buragkax Paysera ingopmye KnieHTa mpo
Te, IO JOCTYII OO paXyHKy He OyB HaJaHUH, i BKa3ye NPUUYUHU O
BiIMOBU B OOCTYyIIi. Taka iHdopMallis, 110 MOXKJINBOCTi, HAJA€ThCH
Iepeqn BigMOBOIO B OOCTYIIL, ajie He IMi3Hillle, HiXK Bigpa3y MIicig BITMOBU
B OCTYIIi, 3a BUHATKOM BUIIa[KiB, KOJIX HaJaHHs TaKol iHpopMallil
MO2Ke ITocIabuTu 3axonu 0e3meku abo 3a00poHeHa 3aKOHOM.

14. BignoBiganpHicTh CTOpPiH

14.1. Koxna CTopoOHa Hece BiANOBigmanbHICTh 3a OyOb-sKi mTpadu,
IIeHi Ta iHmIi 30MTKH, 110 BUHKUKAIOTE Bif iHIITOI CTOPOHU B 3B'SI3KY 3
BUMHeHUM CTOPOHOIO MOPYILIEeHHSIM 1bOoro Ilorosopy. Bunna CtopoHa
3000B'I3YETHCS BigUIKOAyBaTH Oe3mocepeHi BUTPATH, IIOHECEHI



iHI10r0 CTOPOHOI YV 3B'A3KY 31 3raJaHoI0 BiAIIOBIOaIbHICTIO.
BignmoBimanbHiCTh Paysera BifmmoBigHO m0 11bOT0 [1OTOBOPY B OyOb-IKUX
BUIIaJKaX OOMEXKYETHCSA HACTYIHUMH MOJIOXKEHHSIMMU:

14.1.1. Paysera Hece BigmoOBiganbHICTh TiIbKU 3a Oe3mocepenHi
301UTKM, CIpUYNHEHi 0e3M0CepeaHbOoI0 i iCTOTHUM HOPYIIEHHSIM
IloroBopy Paysera, i TinbKu 3a Ti 30UTKH, AKi Morju OyTu nependadeHi
Paysera mig yac mopyiieHHsa [1oroBopy;

14.1.2. komneHcatilisg Paysera KiieHTy 3a 30UTKU, IIOHECEHI B
pe3yibTaTi MOPYILIEeHHS IOro [[oroBOpy, He IOBUHHA II€PEBUILlyBaTHA
cepenHbol cyMmu KowmiciHux maart 3a 3 (Tpu) OCTaHHI MicsIIi, SIKi
KrieHT 3annaTtuB Paysera 3a HamaHI mociayru. Lle oOMexkeHHS
CTOCYETHCSA BCIX pa3oM y3ATHUX IIOPYIIEHb, CKOEHUX B JaHUU MiCALb.
AK110 cepenHs cyMa KOMICIMHUX IJIaT 3a OCTaHHI 3 (Tpu) MicsIli He
MOzKe OyTH po3paxoBaHa, KOMIIEHcallisa He MoxKe 1epeButniyBatu 2000
EUR (gBi THCSA4Yl €BPO);

14.1.3. Paysera He Hece BiOIOBigaJIbHOCTI 3a HeoTpuMaHHA KiieHToM
IPHUOYTKY i MOX0MdiB, BTpaTy penyTailiil abo 6i3Hecy, 0aHKPYTCTBO
KrieHTa, a TaKoK noHeceHi KimieHToM HenpsiMi 30U TKY;

14.1.4. oOMexkeHHS BiAImoBiganbHOCTI Paysera He
3aCTOCOBYBATUMYThCSI, SIKIIO TaKi 0OMexXeHHsI 3a00pOHEHI YUHHUM
3aKOHOOABCTBOM.

14.2. Paysera He rapaHTye€ 0e3mepepBHOl poboTu CuCTEMH, TOMY IO
Ha poOoTy CucTeMM MOKe BIUIMHYTH (IepenikoaKaTu) psag GakKTopiB
1103a KOHTpoJieM Paysera. Paysera 3000B'I3y€ThCSI MOKJIACTH BCiX
3yCHUJIb OJis1 3a0e3nedeHHs 0e3mepebiitHoro pyHKIioHyBaHHs CHUCTEMH,
ofHaK Paysera He Hece BIOIIOBIOaIbHOCTI 3a HACJIIOKY, 110 BUHUKAKOTh
B pe3yJibTaTi HernonagoK B CucTeMi, AKINO TakKi HeIloJIagKu BUHUKAIOTh
He 3 BUHU Paysera.

14.3. CucteMa MOXKe He IMpalfoBaTH 3 IIPUYUNH I103a KOHTPOJIEM
Paysera, i Paysera He Hala€ KOMIIE€HCAallil0 V 3B'A3Ky 3 HelloJlagKaMu,
SIKITIO cucTeMa OyJjia HOCTYIIHA ITPOTATroM Oinbine 99% (meB'ssHOCTO
OEeB'SITU BiIOCOTKIB) BChOT'0O 4YacCy IIPU PO3pPaxyHKy CEpegHbOT0 4acy 3a
He MeHIe, HixK 3 (Tpu) Micsri .

14.4. OneparniiEuMu 300samMu CHCTEMH He 3BaKalOTh BUNAOKU, KOJIN
Paysera TuM4acoBO, ajie He OifnbIle, HiK Ha 24 (OBaOIlATh YOTHUPH)
roguHu, 00Mexkye mocTym o CucTteMu B 3B'I3Ky 3 POoOOTaMM I10
BIOCKOHaJIeHHI0 CHUcTeMH Ta iHIMUMU NONiOHMMU BUIIAOKAaMHU, a TaK0XK,
KOJIM PO Taki BUIagku Paysera nosigmomiisie KmieHTy IIpoTe, HixXK 3a 2



(mBa) KaJleHOapHUX OHI.
14.5. Paysera He Hece BIAIIOBIOaIbHOCTI 3a:

14.5.1. ciucaHH4 1 rIepeKa3s KOILITiB 3 PaxyHKYy Paysera, a TakoX 3a
ifamIi ITnaTizkHi onepaliil 3 TPoOIIOBMMHU KOIITaMH Ha paxyHKY Paysera
KnienTa, akmio KiTieHT He 3aXMCTHB CBOIX IIapoJIiB i / abo
imeHTUdiKalLinHX 3ac00iB, B 3B'SI3KYy 3 UMM BOHM CTaJId BigOMi iHIINM
oco0aM, a TaKOzK 3a 3JI0YMHHI il i ommepaiiil TpeTix ocib, 3OilicHeHi 3a
OOIIOMOT OO ITIimpo0bieHux i / abo HeJleriTMMHUX JOKYMEHTIB abo
OTPHMaHNX He3aKOHHUM CIIOCOOOM HaHUX;

14.5.2. noMmunku 0aHKIB, IJIATiZ>KHUX CUCTEM Ta iHIINX TPETiX ocib, a
TaKOXK HECBOEYACHO 3[iMCHEH1 HUMH IIJIaTeXi 1 3aTPUMaHi KOIITH;

14.5.3. Hacmigky, 110 BUHUKATh V 3B's3KY 3 IIOPYILIEHHAM BUKOHAHHSA
Oynob-siKuX 3000B'si3aHb Paysera 3 MpuYnH, BUKJIMKaHUX TPETHOIO
CTOPOHOIO, HE KOHTPOJIIOETLCA Paysera;

14.5.4. HacHigKH, 1110 BUHUKAIOTh B PE3YJIbTaTi 3aKOHHOI'O PO3ipBaHHA
IoroBopy abo oOMekKeHHSsI O0JTIKOBi 3aIllMCH, a TaKOXK OOT'PYHTOBaHOT' O
oOMexXKeHHS a00 MPUNIUHEHHS HaJaHHSI YacTUuHU [locayr;

14.5.5. ToBapu i mocnyru, npugdaHi 3a monoMoroo PaxyHKy Paysera, a
TaKO2K 3a HEBUKOHAHHS YMOB JOTOBOPY abo0 iHIIIOl yTOAM iHIIIOIO
CTOPOHOI0, 3 AKO010 KIIIEHT po3niiadyyeThcsa 4yepe3 PaxyHoOK Paysera;

14.5.6. HeBUKOHaHHS BJIAaCHUX JOTOBIpHUX 3000B'si3aHb i 30MTKH, SIKIIIO
3000B's13aHHs He Oy/Iu BUKOHaHI ab0 30UTOK OyB HaHECEHUU IIPU
BUKOHaHHI Paysera 3000B'si3aHb, mepeg0adyeHnX 3aKOHOM.

14.6. KnieHT 3aneBHs€, 110 Oyab-5Ki mil KitieHTa, 11oB's3aHi 3
BUKOHAHHIM IIBOT0 [[OTOBOPY, BIOMOBiAar0Th YMHHOMY 3aKOHOOaBCTBY.

14.7. KilieHT Hece IOBHY BiOIIOBIJaJIbHICTD 3a IIPaBUJIBHICTh JaHUX,
OOPYYEHE 1 MOKYMEHTiB, HagaHux Paysera.

14.8. Y pasi, gkiio Paysera cTa€e BifOMO IIPO HECAHKIIIOHOBaHY
[InaTixKHY onepallito, Paysera HeramHo, ajie He Mi3Hillle, HiXK 00
3aKiHYeHHS HAaCTYIIHOI0 poO0Y0ro OHS IOBEPTA€E CYMY
HeCcaHKITioHOBaHOI [TnaTizkHol onepariil KmieHTy i, B pa3i HeoOXimHOCTi,
BimHOBIIIOE OanaHc PaxyHKy, 3 IKOro HeCcaHKIIioHOBaHa [InaTixkHa
omnepallig Oyna 3aiMicCHEeHa, 3a BUHSITKOM BUIIAOKiB, KOonu y Paysera €
OOr'pyHTOBAHI ITiTO3PHU B IIaXPaMCTBi, i mpo Wi migmo3pu Paysera
IIOBIOOMJISIE HATJIAOOBY IHCTUTYVIIIIO.



14.9. dkm1o KopucTtyBau 3anepeuye aBTopu3alliro IlnaTizkHo1 omnepaiiil
abo 3asaBnse, mio [InaTizkHa omnepatis Oyna 3[iliCHEHa HEHAJIEXKHUM
ynHOM, Paysera 30008B's13yeThCs moBecCTH, 1110 [InaTizkHa oneparisa Oyia
ayTeHTU(iKOBaHa, HaJlle2KHUM 4YUHOM O(popMJieHa, 3apeecTpoBaHa Ha
paxyHKax i He mopyllleHa TeEXHIYHUMHU a00 iHIIUMHU 300IMHU.

14.10. KopucTyBad MOzKe HeCTH 30UTKH, III0 BUHUKIIA B Pe3yJIbTaTi
HeCaHKIIoOHOBaHUX [InaTixKHUX onepawii Ha cyMy fo 50 (n'atmecsaTu)
€BPO, SIKIIO IIi 30UTKU OyJIU IIOHECEHI B 3B'SI3KY 3: BUKOPHUCTAHHSIM
BTPadeHOro abo BUKpaaeHoro IlnaTizkHoro 3aco0y; IPUCBOEHHS
[InaTizkHOTO 3ac0o0y, Konu KIi€eHT He 3aXUCTUB II€PCOHATI30BaHUX
O3HaK 0e3meKkHu (BKI4Yaldy 3aco0U IIiATBEPAKEHHS 0CO0n).

14.11. dkmo KnienT He € KopucTtyBaueM i / abo IlnaTizkHa omepaliis
3MiMCHIOETHCS Y BAIIOTI MepKaBU-4jieHa B a00 3 iHIOl gepzkKaBu abo B
BaJIIOTI iHIIIO1 mepKaBu, KIieHT Hece BCi 30UTKH, 1110 BUHUKJIIN B 3B'SI3KY
3 IpUYUHaAMH, 3a3HayeHuMHU B nyHKTI 14.10.

14.12. KnieHT MOKpPUBA€E BCi 30UTKH, III0 BUHUKIIA B Pe3yJIbTaTi
HeCaHKITIOHOBaHUX [IaTi>KHUX orepallii, sIKIll0 BOHU BUHUKIIU B
pe3ynbTaTi HemoOPOCOBiICHUX a00 HaBMUCHUX it abo rpy0o1
Heo0epexKHOCTi 3 00Ky KitieHTa, 1110 IIOCIYKUIIO IIPUYUHOIO
HEBUKOHAHHS HUM OOHOTO a00 psAOy NpencTaBIeHUX HUXKYe
3000B'ss13aHb KitieHTa:

14.12.1.kopuctyBatucs IlnaTizkHuM 3aCO00M, JOTPUMYIOYUCH
BCTaHOBJIeHUX UM [loroBopoM abo [lomaTkaMu OO HbOTO IIpaBuia, 110
PEryJol0Th BUAa4Yy Ta BUKOPHUCTAHHS MIATiXKHOTO 3aco0y;

14.12.2. gi3HaBIINCH IIPO BTPATY, KPamdiXKKy, IIPUCBOEHHS ab0
He3aKOHHEe BUKOPHCTAHHS IIJIaTi2KHOTO 3aco0y, a TaKOXK Ipo paKTu
abo mimo3pu, 110 IepcoHali3oBaHi 03HaKu 6e3mneKku ITnaTi>KHUX KOIIITIiB
cTau Bimomi ab0 MOXKyTh OyTH BUKOPHCTAaHI TpeTiMu ocobamu,
HerauHoO IIOBimOMUTH IO 1Ie Paysera ab0o 3a3HadeHil 111 Cy0'€EKTY,
OOTPUMYIOYMCH IIPABUJI, 110 PETYIIOIOTh BUAAYY i BUKOPUCTAaHHS
IJIaTi2KHOTO 3aco0y, neBHi muM [JoroBopoM abo [JomaTkaMu OO HbBOTO;

14.12.3. orpuMaBmu I1naTizkHe 3aci®, BXKUTH BCiX MOXKINBUX Mil, 1100
3aXMCTUTHU IePCOHAalIi30BaHi 03HaKM 0e3MeKu IJIaTizKHOT0 3aco0y.

14.13. Ilicnga Toro, 9K KIIi€eHT BiAmOBiAHO OO0 NyHKTY 13.5 npen'aBUTH
IIpoxaHHs 3ab1oKyBaTHu [InaTikHe 3acid, BignoBiganbHICTE 3a 30UTKHU
KiieHTa, 1110 BUHUKJIM B pe3yaIbTaTi BTPAYeHOro, BUKpageHoro abo
HeJleraJabHO ITPUA0aHOro MiaTiXKHUU 3acid, Hece Paysera, 3a BUHSITKOM
BUIAOKiB, Koiu KitieHT fgie HecyMJIiHHO. [10/102KeHHA 0aHOIO IYHKTY



3aCTOCOBYIOThCS TiJIbKU 110 TUX KopucTyBaua.

14.14. dkio Paysera He CTBOPIOE YMOB [OJISI CBOEYACHOT'O
IIOBiIOMJIEHHS PO 3ary0jeHu, BKpageHnl a00 IPHUCBOEHOMY
IJIATi2KHUM 3aci0, a TaKOXK B TUX BUIIaOKaX, Konu Paysera He BuMarae
OinIbIIT OE3IIeYHOrO IIiATBEPAKEHHS aBTEHTUYHOCTI, BiIIOBimaIbHICTh
3a 30UTKHU, TIOHECEHI B pe3yIbTaTi HECAHKIIIOHOBAHOT O BUKOPUCTAHHS
IJIaTiXKHOT'0 IHCTPYMEHTY, Hece Paysera, 3a BUHSATKOM BUIIaAKIiB , KOJIU
KrnieHT mie HecyMmiHHO. [10/102K€HHSA DaHOro IMYHKTY 3aCTOCOBYKOTHECS
TiZIBKU OO0 TuX Kopucrysaua.

14.15. KmnieHT 3000B's13aHUM He pifAlie, HizK OOUH pa3 Ha MiCAaIlb
nepeBipsaTu iHGopMaliro npo IlnaTi>kHuX onepaliisax, 30iNCHEHUX Ha
paxyHKY, i THCbMOBO ITOBigoMIsaATH Paysera mpo HecaHKIIIOHOBaHi abo
HeHaJIe2KHUM YMHOM 30iMCHeHUX [InaTizKHUX orepalisax, a TaKoX IIpo
OyOb-sIKi iHIINI ITIOMHUJIKH, PO30izKHOCTi a00 HETOYHOCTi B BumnucyBaHHIO.
[ToBimOoMJIeHHSI TOBUHHO OyTH Ipe['siBI€HO He IMi3Hille, HiK IPOTATOM
60 (urictTomecsATH) KaJleHOapHUX OHIB 3 OHS, KOJIXU Paysera, Ha OyMKY
KrtieHTa, 3OiliCHMIIa HECAHKITIOHOBAHY MJIATiXKHUX oIllepaliiii, abo
[InaTizkHa omeparlisa Oysa 3diliCHEHa HeHaleXXHUM 4YuHOM. KopucTtyBau
IIOBUHEH Hera’HO B IMHCHMOBIiM (popMi moBimomutu Paysera mnpo
HECaHKIIIOHOBAaHY a00 HeHaJIe2KHUM YMHOM 3aiicHeHol [1naTixkHO1
omepaliil B BajllOTi JepzKaBU-4JjIeHa B gJepxKaBa-4jieH €C, ane He
[Ii3HiIe, HizK NPpoTaroM 13 (TpUHaOLSATH) MICSIIIB 3 OHSA CIIMCAHHSA
KOIITIB 3 IJIaTi2KHOT0 PaxyHKy. AKio KilieHT He MoBimoMIIsg€ PO OaHi
BUIIaJKaX B 3a3Ha4YeHi TepPMiHU, BBAXKaA€ETHCH, 110 BiH 0€33aCTEPEKHO
3rofeH 3 IUIaTIXKHUMMU OllepalliiMU, 3O0IMCHEHUMHU Ha IJIaTiXKHOMY
paxyHKYy. KmieHT 3000B's13aHul HagaTu Paysera Oynob-siKy HasiBHY
iHdopMallito Ipo He3aKOHHOMY OOCTYIIi [0 PaXyHKy a0o0 iHIIuX
HEe3aKOHHUX [OisX, ITOB'SI3aHUX 3 PAXyYHKOM, i BXKHUTH BCiX HEOOXIOHUX
3ax0/iB, 3a3HauyeHi Paysera, 3 MeTO JOIIOMOI'TA B PO3CJIiAyBaHHI
HEe3aKOHHUX [Iii.

14.16. CTOpOHa 3BIIbHSETHCS Bif BIAIIOBIOA/IbHOCTI 3a HEBUKOHAHHS
3000B's13aHb 3a [1OroBOpPOM, SIKIIIO MOKe JOBECTH, IO TaKe
HEBUKOHAHHS € HAaCJIiIKOM BUHHKHEHHS 00CTaBHUH HellepeObOopPHOl CUIHN
(bopc-Maxkop), HASABHICTD SIKMX OYJI0 MOBEOEHO B IIOPSIOKY,
BCTAHOBJIEHOMY 3aKOHOOAaBCTBOM. [Ipo BUHUKHEHHS 00CTaBUH (HOPC-
MaxKop, LIO0 IIePEelIKOaAXKalTh BUKOHAHHIO IILOTro [lorosopy, KitieHt
3000B'sI3y€ETHCA MOBigOMUTH Paysera B IIMCbMOBOMY BUTJISI[L IIPOTSITOM
10 (mecsiTu) KaleHOapHUX OHIB 3 OHA 1X BUHUKHEHHA. [Ipo BUHUKHEHHS
obcTtaBuH dpopc-Maxkop Paysera 3000B's13yeThCs moBigoMisaTu KirieHTa
IIO eJI. IIOIITOoI0 abo yepe3 BeO-cTopiHKu CHUCTEMH.



15. BperyamoBaHHsA cynepedok MiK KirieaTtom i Paysera.
ITopsimoK mpen'siBJICHHSI IIpeTeH3iu

15.1. byap-gki cynepeuku 3 KimieHTamu Paysera nparse BUPILLIUTH
MUPHUM IIJISIXOM, IIIBUOKO i Ha IPUUHATHUM IJI1 000X CTOPiH yMOBax,
TOMY, B pa3i BUHUKHEHHS CclIopy, Paysera 3aknukae KiIi€HTIB B IepIiy
yepry 3BepraTtucs 6e3nocepennbo no Paysera. Criopu BUPIIIyIOThCS
IIJISXOM OBOCTOPOHHIX IIEepPEeroBoOpis.

15.2. KiieHT MOoke npeq'ssBUTH OyIOb-sIKy IIPeTeH3ito abo cKapry Iomo
HagaHuX Paysera miaTizKHUX IIOCIIYT, BiAIIpaBUBILHU [IOBIIOMJIEHHS Ha
eJI. IIOIITOI0, 3aTenedOHyBaBIIM 0O Bigmin o0CnyroByBaHHS KITIEHTIB
abo0 BigmpaBUBIIIM ITOBIHOMJIEHHS Yepe3 CBili OOJIIKOBUM 3allucC.

15.3. YV npeTeH3il moBuHHI OyTH BKa3aHi 00CTaBUHHU Ta JOKYMEHTH, Ha
OCHOBI SIKUX Ipen' aBIAE€ThLCA PeTeH3id. AKIiio npeten3sia Kiienrta
3aCHOBaHa Ha MOKyMEHTaX, SKMMHU Paysera He BOJIO[i€, MOKyMeHTH abo
1X KOTIil TaKOK IIOBUHHI OyTU HagaHi.

15.4. Paysera 3000B'sI3y€THCS PO3TISHYTHU IIMCbMOBY IIPETEH3it0 abo
ckapry Kitienrta 1 HagaTtu KilieHTy JOKJIagHUU, MOTUBOBAHUM 1
OOKyMeHTaJIbHO OOT'PYHTOBAHY BifIIOBiAb He Mi3Hillle, HiXK mpoTsroM 15
(m'aTHaOUSATH) pOoOOYNX OHIB 3 OHS OTPMMAHHS IMpeTeH3il adbo cKapriu.
Y BUHATKOBUX BUIIafKaX, KOJIU Paysera He MoXKe HagaTH BiOIIOBIOb
mpoTsiroM 15 poboumx OHIB 3 He3aleXXHUX Bim Paysera nmpuyuH,
Paysera Bifgmnpassisie KilieHTOBI HEOCTaTOYHUM BIAINIOBIiOb, BKa3aBIlIU
IIPUYUHY OJIsI 3aTPUMKHU i TEPMiH, IO IKOro Oyle HaJaHO OCTaTOYHY
BiTIoBigb. Y OyOb-IKOMY BUIIAAKY, TEPMiH HaJaHHS OCTATOYHOI
BiITIOBiai He nepeBuIinye 35 (TPUALSATH O'ITH) POoOOYNX OHIB. BiomoBigb
KitieHTy Haga€eThbCsi cnocobaMu, 3a3HayeHUMHU B yHKTI 10.1 [Torosopy,
3a BUHSATKOM BHUIIaOKiB, KOu KiIieHT B mpeTeH3il abo cKapru BKa3yeE,
1110 6aKka€ OTPUMATHU BiAIIOBiObL iHIIMMM CIIOCOOAMMU.

15.5.ITpeTensii KimieHnTa po3rnsamaioTecs Paysera 6e3011aTHO.

15.6. dkio npuiHsaTe Paysera pillleHHS He 3a00BOIbHSIE KIili€eHTa,
KIIieHT Ma€ npaBO CKOPUCTATUCHA IHIIMMU 3aKOHHUMHU MeTOOdaMuU
3aXUCTy CBOIX IIpas i:

15.6.1. npen'sasBuTH CKapry HarjasgoBOl iIHCTUTYIIil B HOPSOKY,
BCTAHOBJIEHOMY HarJisigoBOl IHCTUTYIIIi€IO;

15.6.2. BigCcTOIOBATHU CBOl iIHTEPECH KOPUCTYBadya, 3BEPHYBIIUCH B
HarJIggo0BY IHCTUTYIIIO K IHCTUTYIIIO 10 BUPIIIEHHIO CIIOXKUBYUX
CIIOPiB B HECYOOBOMY HOPAOKY, BiAIOBIOHO OO IIOPAOKY,



BCTAHOBJIEHOMY HArIs0BOl iIHCTUTYIIIEIO.

15.6.3. Y pa3i He3maTHOCTI BUPIOINTH CYIIEPEeYKY MUPHUM IIJISIXOM abo
3a OOIIOMOT 00 1HIIIUX HECYIOBUX METOMIB BPETr'yJIlOBaHHS CIIOPIB, CIIIp
IIiJIATa€ BUPILIEHHIO B Cygax 3a MiCLleM 3HaXOoOXeHHsa Paysera,
BIIIOBIAHO IO IIOPSAOKY, BCTAHOBJIEHOTI'O 3aKOHOOaBCTBOM.

15.7. ITopsagok mpeqn'siBJieHHS 1 po3rnsany npeTten3siu (ckapr) KitieHTiB

OOKJIaJHO OonucaHuu B lIpaBusiax npen'aBiIeHHS 1 PO3TAANY HPEeTeH3in
(CKapr) KIIi€HTIB.

15.8. 1o uporo [Horosopy, uoro [lomaTKiB i HEBPEryJIbOBaHUM LIUM
IorosopoM BigHOCHH CTOpPiH 3aCTOCOBYIOTHCSI HOPMHU IIpaBa
JInToBCBhKOl Pecny0OJTiky, BK/II0OYAIOYM Ti BUIIAOKU, KOJIM YV BUPIMIeHHI
cropiB MixK KiieHTOM i Paysera KoMIIeTEHTHUY Cy[ iHIIIOl JepPKaBHU.

16. 3aK/II0YHi MOJIOKEeHHSI

16.1. KoxHa i3 CTOpiH migTBEPOXKYE, 1110 BOJIOi€ BCiMa HEOOXIiTHUMU
3TifHO YUHHOMY 3aKOHOOABCTBY AO3BOJIaMHU 1 JTIEH3IAMU OJIA
BUKOHAHHS [Oili, HEOOXimHUX OJIsI BUKOHAHHS IIbOTO [1OrOBOPY.

16.2. Ha3Bu po3niiiB i ctaTte 0boro [oroBopy npu3HadyeHi CyTo OJis
3py4HOCTi CTOpPIiH 1 HE MOXYTh BUKOPUCTOBYBATHUCSH [OJIs TIIyMadeHHA
II0JI0OKEHb [[oroBOpY.

16.3. CTOpoHM CaMOCTIMHO HECYTh BIOIIOBIaIbHICTh 3a BUKOHAHHS BCiX
(ginaHCOBUX 3000B'sI3aHb IIeped OepPKaBoio Ta iIHIIMMHU Cy0'€KTaMHU.
Paysera He Hece BIAIIOBIOaIbHOCTI 3a BUKOHAHHS TOOaTKOBUX
3000B's13aHb KitieHTa, 004MCIeHHS i mepeKam II0aaTKiB, sKi
3aCTOCOBYIOTHCA H0 KitieHTa.

16.4. Paysera y BCix BULIafiIKaxX € He3aJIe2KHOI0 CTOPOHOI [[oroBopy,
siKa He KOHTPOJIIOE i He Oepe Ha cebe BiAIIoOBiga/IbHOCTI 3a ToBap i
IIOCJIyTH, OoIJiadyyBaHi 3 mormoMoroio [Tocayr Paysera. Paysera HE GepeT
Ha cele BiAIIOBimanmbHOCTI 3a BUKOHAHHS YMOB yIrOOU IIOKYIIIIEM,
IIpodaBIiieM a0o0 iHIIOI0 CTOPOHOIO, SIKa YKiama€e yrogy 3 KimieHToM.

16.5. KimieHT He Ma€ IpaBa IepefaBaTH IpaBa Ta 000B'I3KU 3a UM
IToroBopoM TpeTiM ocobaM 0e3 monmepenHbol NMChbMOBOL 3roau Paysera.
Paysera 3anumia€e 3a co0010 mpaBo B OyOb-IKUM YacC mepedaTy IpaBa Ta
3000B'si3aHHS 3a IIUM [loroBopoM TpeTiM ocobaMm 0e3 3rogu KitieHTa,
SIKIITO TaKa Ilepefada IIpaB i 3000B's13aHb HE CYIIEPEeUYUTh
3aKOHOMIABCTBY.


https://www.paysera.lt/v2/lt-LT/sutartys/klientu-pretenziju-pateikimo-ir-nagrinejimo-taisykles

16.6. dkm1o Oyab-siKe 3 MOJI0XKEHD IIHOT0 [[OorOBOPY BU3HAETHCH
HeOIMCHUM, pellTa I10JI0KeHb [[0roBopy 3ajIMIIatoThCA B CHUIIL.

16.7. Jaraun [Torosip HaOKWpa€ YMHHOCTI BiAMIOBIAHO OO IMYHKTY 2.4
ITorosopy. KmieHT MokKe 30epertu TeKCT [[OoroBOpY ITig 9Yac peecTpaillil
B CucreMi.

16.8. [Hanuiut [1oroBip npeacrasjieHut B CUCTEMI Ha [OEKiJIbKOX MOBax.
BigaocHO KitieHTa 3acTOCOBY€ETHCA ILOTOBIp Ha Tid MOBI, Ha SKOMY
Ki1ieHT 03HaMOMMBCS 3 HUM IIiJT 9ac peecTpaillil B Cucremi.

16.9. 3a3HaueHi B JloroBopi mocujaaHHa Ha BeO-CTOPiHKY i [lomaTKku,
1110 PEryJilo€e HaJaHHs OKPEMUX IIOCIIYT, € HEBil'€MHOIO YaCTUHOIO
I50r0 {OTOBOPY Ta 3aCTOCOBYIOTHCA 111040 KilieHTa 3 MOMEHTY O4aTKy
BUKOPUCTAHHSA HUM IIOCIIYT.

PeksBi3utu: Paysera - «Paysera LT», UAB, Koq :opuogu4YHOl 0COOU
300060819; Jlimensisg ycTaHOBU €JIeKTPOHHUX rpoiner Nel BugaHa 27-
09-2012 (mmimensis BugaHa bankowm JIuTsu). [laHi npo «Paysera LT»,
UAB 30uparoThcs i 30epiraroTbcs B PeecTpi :opuandHux 0cid
JIuToBCchbKOl PecnyOmiku. binbill meTanbHa iHGopMallis Ipo rpyny
KOMIIaHiM Paysera, BKII04ailo4m agpecy roiloBHOro odicy i agpecu
eJIEKTPOHHOI MOINTU, OJOCTYIIHA TYT.

Harmnsan 3a «Paysera LT», UAB 3airicHIoOeThCSE baHKOM JIUTBY,
imenTudikaminaun kom:: 188607684, agpec: Zirmfmq g. 151, LT-09128.
BinbHioc, JIutBa, www.lb.l1t.

['eHepalbHUU [OTOBIP Ha HallaHHA OIATIXKHUX MOCHYT O NPUBAaTHUX
KIIieHTIB (Bepcia mircHa go 16.09.2019)
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