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30ip miIaTeXKiB IMJIATi2KHUMH KapPTaMH4 IO iHTePHETY
Bu3sHayeHHs

I'enepaabHHUHK TOToBip — ['eHepanbHUE morosip Ha HamaHHS
I1JIaTiXKHIX IIOCIIYTr, YMOBU KOTOPOT'0 3aCTOCOBYIOTHCA A0 [Ipomasiis.

3aBOaToOK — KOIIITH, 3ape3epBOBaHi Ha paxyHKYy Paysera IIponasiig,
IIprU3HavYeHi a1 3a0e3nedyeHHsT BUHMKAIOUYUX B Pe3yIbTaTi CyllepedoK
BUMOT, 110 Ipen' aBiIdThCA [IpogaBiieBl JIaTHUKaMMU.

IHTepHeT-Mara3uH — BeO-cauT IIpomaBiisi, Ha sKoMy [IpomaBelib
IIPOJa€ CBOI TOBapu i mocnyru, i akum [IpogaBens 3a3Ha4yuB B AHKETI.

IToBepHEeHHsI —BUMOTa Ha IIOBEPHEHHS I'POIIIEH, 110 IIPen SBIAEThCS
IIpomaBifio mpu ocKapzkeHHi TpaH3akiiil BignoBigHOo Oo IlpaBun ta
rojioxkeHs MOIIK.

AHKeTa — aHKeTa, B dKiu [IpogaBenb Haga€ geTalbHY iHPOpPMAIIito
IIpo cebe, CBili IHTepHeT-Mara3uH, TOBAPH i IIOCIYTHU Ta IIPUUHSITUX
KapTax. AHKeTa € HeBil'€EMHOIO YaCTUHOIO IILOT0 IlOomaTKy.

KapTka - [TnatikHa kapTka VISA ab6o VISA Electron, MasterCard a6o
Maestro, 1110 BUKOPHUCTOBYETHCS [JIs1 TPaH3aKIliu.
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BiIacHHK KapTKH — OpuOn4YHa ado ImpruBaTHa 0coba, siKa 3a TOBapu
rnocnayru IIpomaBig B [HTepHeT-Mara3mnHi po3niadyyeTeca KapToro.

IIpomaBeus — KmienT Cuctemu Paysera, iopugudHa oco0a,
3apeecTpoBaHa B IIEHTPi PEECTPiB KpalHU E€BPOCOI03Y, 110 3aKITI0UYUN
['eHepanbHUU OOTOBIp 3 Paysera i 3miMCHIOE IpOOazK TOBapiB 1 MOCIYT,
BUKOPHCTOBYIOYUHU OOHY a00 KijlbKa MOCJIYyT 0o 300py MIaTexXiB oI
IIponasiiiB, sgKi 3a3HavyeHi B CucTeMi 1 HagaroThCs Paysera, a TaKOX
Ma€ HaMip KOPUCTYBaTHUCS IlepenpogaxeM nociayru Paysera 3i 300py
IyIaTeXiB MJIATIXKHUMMU KapTaMu Yepe3 IHTEPHET.

(*IlosaAcHeHHA: Y sunadkax, Koiu noaoxiceHHA I'eHepaibH020 002080PY
HA HAOAHHA NAAMIHCHUX NOC/Ay2 3dCMOCOB8YIOMbCA 00 8Cix KaieHmam -
AK 0o IIpodasusam, mak i 0o iHwux KaieHmam - BUKOpucCmo8yemuCA
mepmiH «KjaieHm», a Koau noiodxceHHA I'eHepasabH020 002080pY HA
HAOAHHA NAAMINCHUX NOC/Ay2 3dCMOCOBYIOMbCA MijbKU 00
IIpodasuam, sukopucmosyemuvca mepmiH «IIpodaseub»).

PCI DSS — cranpmapTu 0e3IeKu JaHWX iHOyCTPil mnaTizKHUX KapT.

IToxymens — IJIaTHUK i/a00 KiHIIEBUYW OTPHUMYyBa4 HOCIYT, IO
HagaloThCA, 1 TOBApPIB, IO IIPOAaThCA [IpogasiieM, 110 BUKOPUCTOBYE
Cucremy nas 300py IJIaTeXKiB.

IIpoekT —poknaguuu onuc IIpomaBiieM HagaHUX TOBapiB/IOCIYT,
BKa3aHUU HUM B CucTeMi 3 MeToi0 300py miaaTexiB 3 [ToKymiliB 3a
TOBapPHU/IIOCIIYTH, 1110 HagalThCcd [IpomaBlieM, MeTogaMu, 3a3HaYEeHUMHU
B CucreMmi.

baHK-mapTHep —0aHK, 1110 HaJa€ MOCIyTry IpUuiuoMy i
obcnyroByBaHHSA KapT, i 3 aKkuM Paysera cmoiBIpalfioe Ipu HagaHHi
[IpomaBIit0 MOKJIMBOCTI ImpuMaTu miaTtexi [TokynuiB KapTamu
(Wirecard Bank AG, agpeca: Einsteinring 35, 85609 Amrxauim,
HimeuunHa, www.wirecardbank.com, service@wirecardbank.com a6o
AS Latvijas pasta banka, per. Homep LV50103189561, agp. Brivibas
54, Pura, JlaTtsisg, LV-1011, www.lpb.lv, info@Ilpb.lv).

ITocnyra nepiogu4YHMUX IUIaTEXKiB - Iie IOCIyra, 110 JO03BOJISIE
IIpomaBifto HamaTu MOXKINBICTE [IOKyIIIIEBI 3aMOBUTH IIOCIIYTY
aBTOMATHUYHOT'O BUCTaBJIEHHS PaxXyHKY 3 QYHKII€EI0 aBTOMaTUYHOTO i /
ab0 perynsipHOro CIIMCaHHS CyMM OIJIaTH 3 PaxyHKY IToKyIIIis,
BUKOPUCTOBYIOYHU AJIA bOTO IJIATI2KHY KapTKy [IoKyIILsa.

IIpaBuIa BiZIMiHM MOKYIOK — MYyOJIiYHO HOCTYIHI i igTBEpPAXKeHI
IIpomaBiieM mmpaBuiia, 110 PEryJIlOT, CKACYBaHHSA IIOKYIIKU TOBapy 1/
abo mocnyru, 37ilicHeHol B [HTepHeT-Mara3uHi [IpomaBiis.



IIpaBuia Ta TPpUHIUNOHU - [IpaBuna ekcoayaTtaiiil VISA B €8pomi ir
(ar) .CratyTry MasterCard moTo4Hi Bepcil.

InTepdenc — inTepdeiic (mporpaMue obnamHaHHsg) Mixk Paysera i
[TpomaBieM, m10 3abe3neyye OTPUMaHHS ITOBIJOMIIEHD IIPO
aBTOPHM3allil0 TpaH3aKIlii i 00cnyroByBaHHSA KapT B pealbHOMY Yaci.

TpaH3akiiss — QiHaHCOBa OIepallisi, 3a JOIIOMOI' 00 SIKO1
3MiMCHIOETHCS KYMiBIsA TOBapy ab0 MOCIyru B I[HTepHET-MarasuHi 3
BUKOPUCTAHHAM KapTKHU.

Hani Tpan3akuil — iHdpopmarliis npo Tpan3axkiiil i iHpopMaliis mpo
Kapty, Bukopucrtasnol ajs TpaH3akiiil i inedTudikaliil BnacHuka KapTu.

TMKO - MixHapoaHi oprasisaiiil rmaaTizkHux KapTok VISA ta / abo
MasterCard.

3arajJibHi MOJIOKEeHHSI

1. ITocnyra 3i 300py maaTeXkiB IO iIHTEPHETY 3a JOIOMOT0I0 MIAaTiXKHUX
KapT Hagae [TpomaBiiio MOXKIUBICTE 30upaTH 11aTtexki IToKymiIiBs,
BUKOPUCTOBYIOUYM [OJIA OIlJIaTHU 3a3HadyeHl B Cuctemi Kaptu.

2. Ilig yac KOpUCTyYBaHHSA OAaHOI0 ITOCIYror o IIpomasiis
3aCTOCOBYIOTHCS BCi yMOBU ['eHepasbHOr0 JOroBopy, [lomaTok «30ip
riaTexXiB [IOKyIIIiB 10 IHTEPHETY», DOGATKOBO BU3HAYEH] B ITbOMY
IHomaTKy yMOBH, a TakoX Ipasusia MOIIK. IIpogaserp migTBEpOXKYyeE,
1110 oOpe 03HaAaWMOMMBCSA 3 JaHUMM YMOBaMH i 3000B'I3y€THCA 1X
omoTpumyBaTucd. IIpaBuina ta momoxeHHa MOITK TakoXK OiIOTh
BigHOCHO IIpomaBiis. Y pa3si po30izkHOCTeM MixK [JloroBopoM, MOro
HomaTtkamu i [IpaBunamu ta nonoxkeHHamu MOIIK, IIpaBuna i
ronnoxxeHHA MOIIK maroTh nnepeBary. BusnayeHHqa B jaHOMY LlogaTKy
BUKOPUCTOBYIOTECA B 3HaUYEHHI, 3a3Ha4YeHOMY B ['eHepalbHOMY
OOTOBOPI.

3. Ilepen TuM, K 1moyaTu KOPUCTyBaTUCA Iociayroro, [Ipomasers
IIOBUHEH HagaTu Paysera:

3.1. cBiu cTBOpeHUU B cucTteMi IIpoeKT;
3.2. 3alI0BHEHY AHKETY, 1Ky Hafa€ Paysera;

3.3. iHuIi HeoOXigHiI Paysera moKyMeHTH.


https://www.visa.co.uk/dam/VCOM/download/about-visa/visa-rules-public.pdf
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf

ITocnyra HagaeTbCS TIJIBKU IICIIA TOTO, 4K IIpomaBelb HagacTh BCl
3anuTaHi Paysera mokymeHnTH i iHpopmMmaitriio i Paysera (ab6o baHk-
ImapTHep) cxBanuTh IIpomaBiis.

4. Paysera BripasBi BIDIMOBUTHUCA IIiATBepaXKyBaTu [IpoeKT i HagaBaTu
rmocnyry IlpomaBiro 6€3 BKa3iBKM IIPUYHH.

5. [l1o6 moyaTu KOPUCTYBATUCS HOCIyTroio, [IpomaBells TOBUHEH
BUKOHATU TEXHIYHY IHTerpalliro BIOIIOBIOHO OO HamaHux Paysera
IHCTPYKIIiN.

6. Lleir [lomaTOK BCTAHOBIIIOE i IeTaJIbHO OMMNCYE YMOBHU IIOCIIyTH 300py
IJIaTeXKiB I10 iIHTEPHETY, a TaKOXK 3000B'sI3aHHS CTOPiH B TUX BUIIAJKaX,
KOJIM TIJIATHUK PO3IJIauyeThCcA 3 IIpomaBiieM 1o iHTepHeTy KapTamu.

7. lleu [JomaTOK HiATOTOBJIEHO BIOIIOBIMHO OO 3aKOHOIOABCTBA
€BpPOCOI03Y, IKUU PETYIIIOE HaJaHHS MIaTiKHUX IIOCIIYT i pO3PaxyHKY
3a JOIIOMOTOI0 IJIaTixKHUX KapT, IIpaBunamu ta nmonoxeHusmu MOIIK,
a TaKOX IIpaBUJIaMU KOPUCTYBaHHSA KapTaMu, BCTaHOBJIEHUMU
bankamu-naptHepamu Paysera.

8. Lleu [logaToOK € HEBIO' €MHOIO YaCTUHOIO ' eHepalIbHOT 0 JOTr0BOPY,
TOMY MOT0 HEOOXIOHO TIIyMAa4YHUTH 3 YpaxyBaHHSIM 3arajibHOTO
KOHTEKCTY OHaHUX OOTOBIPHUX HOKYMEHTIB.

9. JomaTOK 3aCTOCOBYETHCS TiIbKHU OO0 IOPUONUYHUX OCi0,
3apEeECTPOBaAHUM B LIEHTPi PEECTPIB KpalHU €BPOCOIO3Y i YKIIalu
['eHepanbHUil OOTOBip 3 Paysera.

IIpaBa i 000B'si3KHu I[IpomaBIis

10. ITpomaBenb 3000B'I3YETHCH:

10.1. npurimaTu Big BnacHuka KapT KapTu, 3a3HayeHl B AHKETI
[TpomaBIs SIK IJTATi2KHUM 3aci® 3a ToBapu ab0 MOCIIYTH, M0 HagaloThCH
B IHTepHeT-Mara3uHi [IpogaBiig. [IpogaBels HOBUHEH HIpuuMaTtu KapTy
SIK TIJIQTi2KHUM 3aci0 TiIbKHU 3a Ti ToBapu abo mocnyru, ski [IpogaBelb
3a3Hay4yuB B AHKETI AK CBOIO XapaKTEPHY OiAIbHICTS;

10.2. mnaTUTH 3a MOCJIYyTy KOMicCiliHi 300pH, BKa3aHHI TY;

10.3. akmo Bnacauk KapTtu BimMOBISIETLCA Bif mpuadOaHUX TOBapiB Ta /
abo mocnyr, abo sakio I[IpomaBells He HagaB TOBAPiB i / abo mmocayr
HaJIe’XKHUM YMHOM, OTPHUMAaBIIHU BiAIIOBIAHY iH(pOpPMalliio, IOBEPHYTH
cymy Tpansakiil Bnacuuky KapTku 4acTKOBO ab0 MOBHICTIO,


https://www.paysera.ee/v2/uk-EE/tsiny/zbir-platezhiv-platizhnymy-kartkamy

BiOmoBigHO mo IIpaBuil cKacyBaHHS IIOKVIIOK, ITIATBEPOXKEHUMU
[TpomaBueM i my0IiYHO AOCTYITHUMU HOKYIISIM;

10.4. orpumaBiuu Big Paysera rmoBigoOMIIEHHS IIPO [TIOBEPHEHHS,
iHpopmyBaTu Paysera mpo CBO€ pilllIeHHS OPOTATroM 3 (TPHOX)
KaJIeHOapHUX OHiB: a00 3OiiCHUTH OBEPHEHHS I'polliel, abo 1oro
OCKapzKHUTHU, HaJaBIllIu Paysera JOKYMEHTH, 1110 HiATBEPOXKYIOTh
Tpanu3zakiito. Akino ITpogaBels He 3rogeH 31 cKkaprow [Tokyrid i
BUMOT'OIO ITPO IIOBEPHEHHS 1 UOTO OCKAapXKYe€, BiH ITIOBUHEH ITOKPUTH BCl
BUTpPAaTH, 110 BUHUKJIIN B Pe3y/IbTaTi CyIIepedYKu, B TOMY YUCIII
KOMICINHY IIJIaTy 3a PO3TJIALaHHA 1 OCIIOPIOBAHHA TAaKUX CYIIEPEYOK, a
TaK02K MOKJIMBiI BUTpPaTH Ha apOiTpax;

10.5. BUKOpUCTOBYBATHU TiJIbKM HagaHuu Paysera IHTepdelic,
IIPU3HAYEHUM [JIs1 MIPUUOMY KapT B IHTepHeT-Mara3uHi;

10.6.3a0e3meynTy BUKOHAHHS 000B'sI3KiB CIiBPOOITHUKIB ab0
IIpeacTaBHUKIB [IpomaBiid, MoB'A3aHUX 3 BUKOHAHHAM OaHoro IlomaTka,
a TakKoX IIpaBuin i momoxeHpr MOIIK i ix 3MiH;

10.7. cmiBopaitoBaTy i HagaBaTu Paysera HeoOXigHY OOIIOMOTY B pasi
BUHUKHEHHS CIIOPY B 3B'{A3KYy 3 TPaH3aKLiAMU BrnacHUKIB KapTu B
[HTEepHEeT-Mara3uHi;

10.8. moBimomnsiTu Paysera npo OyOb-sIKi IIaxpachbKi abo
HEeCAHKIIOHOBaHI mil, moB'saA3aHi 3 KapTamMu, a TakK0XK BUKOHaHHSIM
3000B's13aHb, BCTAHOBIIEHUX B MaHOMY [oOaTKy;

10.9.mpuiiMmaTu BCi Oit04i, HajleXKHUM YHUHOM ifeHTUudikoBaHi KapTu K
0e3roTiBKOBUH IaTiKHUHU 3acib 3a ToBapu i/ ab0o mMocayru, BKaldyodu
I[iHY ToBapiB i / abo mmocayr npu TpaH3akKilil;

10.10. 3abe3meynTH BiAMOBIOHICTE CBOTO IHTEpHET-Mara3nHy BUMOTaM
IIpaBu i mOJOXKEHb, a TaKOxXK IHIIIKMM BuMoraM MOIIK;

10.11. He mi3HimIe, HiXK OPOTAToM 3 (TPhOX) KaJIeHOapPHUX OHIB 3 OHA
BUMOTH Paysera, HagicjaTH KOIIil 3alIuTaHuXx Paysera JOKyMEHTIB, III0
IMiATBEPOXKYIOTH TpaH3akiito (1o pakcCy, eJl. MOLITOIo,
PEKOMEHIOBAHUM JIMLCTOM, ab0 iHIIMM CIIOCOOOM, IO IIiATBEPOXKYE
dbakT BpyuenHs). Akio [IpomaBellr He MOXKe BiAIIpaBUTH HEOOXimHi
OOKYMEHTH B CTPOK, BiH 3000B'sI3aH1I MOBIIOMUTH IIPO Iie B
IIMCbMOBOMY BUTJISIMi, BKa3aBIlIM JaTy OTPUMaHHS iHQopMallil, a TaK0oXK
IIPUYMHY, I10 SIKii iHhopMallisa He Oyia BiompaBiieHa B4acHO abo 30BCiM
He MOxKe OyTH HajaHa. fAKIno npeacTtaBHUK Paysera npuOyBa€ B
npuMinieHHsa [IpogaBiisg, TaKU IpeaCcTaBHUK Ma€ IIpaBO OTPUMAaTHU



KOITifo iHdopMaliil, 110 miaTBepaKye TpaH3akKIliio;

10.12. moTpumyBaTucsa I'eHepanbHOro OOoroBopy Paysera i [logaTkis,
BKa3iBOK baHKy-mmapTHepa (SKIIo Taki OyayTh HagdaHi B mepiof mil
OOTOBipHUX 3000B's13aHb) i TpaBuiI MiXKHapPOOHUX OpraHi3allii
IIATi2KHUX KapT. 3000B'si3aHHS OiMCHO 1 OIS MpaBUjI, BKa3iBOK i BUMOT
OJIS TIPUUHATTS KapT, IPUUHATUX IIICJIS MiANIUCaHHS gaHoro llogaTka;

10.13. 3aneBHUTH, 110 OIAIBHICTE [IpogaBis € IpaBOMIPHOIO 1
3aJIUIINTBCA TAaKOIO0 IPOTSATOM YChOTr0O TepMiHy il [Iporpamu,
BiomoBimae i Oyme BigmoBigaTy 3aKOHY B KpailHi [IpomaBIis, a TaKOX
ITpaBunamu i nonoxkeHnHaMm MOIIK;

10.14. ua Bumory Paysera 3amno0irté mopyIieHHIO IIpaBulI JaHOT O
IomaTka abo IIpaBun i monoxkeHs MOIIK. IIpomaBeiib 3000B'I3yETHCA
3ano0irTy MOPYIIEHHIO IIPOTATOM 3 (TPhOX) OHIB 3 OHS OTPUMaHHS
BIOIIOBIOHOI'O ITOBIOOMIJIEHHS;

10.15.mocnyroio 300py mnaTexkiB IIpogaBelb MOXKe KOPUCTYBATUCH
TIJIBKYU B TUX IHTepHeT-Mara3uHax IIpogaBiis, 1 TIZIBKU 3a TUMU
agpecamu (URL) BebG-caiiTiB, sKi Oynu BKa3aHi B HamaHol [IpomaBiem
AHKeTi, a TaKOX B [IpoeKTi, i minTBepaxeHi Paysera. Y pa3si
BUHUKHEHHS 3MiH B iH¢popMaiiil, 3a3HadyeHol B [IpoekTi Ta / abo AHKeTi,
IIpomaBels Ipo Lie HerauHo moBigoMiisge Paysera, i 3MiHu B [IpoekTi Ta
/ ado0 AHKeTi mpen'IBASI0TLCS Ha PO3TJISA[ i MiATBEPOXKYIOTECS B TOMY
XK MOPSAAKY, 110 i caM ITpoekT i / abo AHKeTa;

10.16. ogepxaBIlliM BUMOTI'Y Bif Paysera, HeraHO 3OiMCHUTU 3MiHU Ha
CBOIX calTaX, a TAKOzK BUKOHATH iHIII HeoOXimHi i BimmoBioHi mil mis
3a0e3reyeHHs JoTpUMaHHs [TpomaBiieM mpaBul BUKOPUCTAHHS
TOProBeabHUX Mapok MOIIK;

10.17. sragaTu Paysera Bce 3anuTyBaHi JOKYMEHTH Ta iH(pOpMallito
(ak1o ITpomaBelk He 3MiMiCHIOE 3000B's13aHb, Paysera Mmae npaBo
MIPUIYIIMHUTYA HaJdaHHSA MOCIIYT);

10.18. Ha 1OCTiVHIY OCHOBI CBOEYACHO IIOBIiAOMJIATH Paysera 1mmpo
IIOTOYHI agpeca BCixX CBOIX (ijTili, BCiXx BUKOPUCTOBYBaHUX IIpomaBiieM
Ha¥MEHYBaHHIX, ITi] SKUMHU BiH 3[IMCHIOE CBOIO OisIJIbHICTh, a TAKOXK
HaJgaBaTHU [IOBHUU OIIHMC TOBApPYy Ta MOCIYT, SKUMHU TOprye IIponaBels;

10.19. 4iTKO i sicHO iH(opMyBaTu BrlaCHUKIB KapT IPO Te, SKi
IInaTikKHi KapTKX BiH NpuiiMac ad00 He IpuiiMae, 30KpeMa,
PO3MiCTUBILM JIOTOTUIH [1naTi2KHUX KapPTOK Ha CBOEMY Be0O-CauTi
BIOIIOBiAHO OO BUMOT baHKy-IIapTHEPA;



10.20. HamaBaTu BrnacHUKY KapTH 4iTKYy 1 HeOBO3HA4YHY iHpOpMaIlito
1po ITpomaBiis IIPOTArOM YChOTO B3aEMOil, m100 BnacHUK KapTH Mir
BimpisuuTtu IIpomasiisa Big Oyab-sKOI1 iHIIIOI CTOPOHHU (HAIIPUKIIAM, Bif
IIoCTavanbHMKa TOBapiB abo mociyr IIpomasiis);

10.21. 3ab6e3neynTy BigHOBIAHICTh HACTYIIHMM BUMOTaM OO BeO-cauTy
IIpomaBiis:

10.21.1. Ha3Ba IIpomasBiia Ma€ OyTu 3a3Ha4YeHO Ha BeO-cauTi [IpomaBiis
Ha BUOHOMY MIiCIli, SIK i iHIIIa iHdopMallis;

10.21.2. ITpomaBenb 3000B's13aHUM 3a0e3MeYnTH, 1110 BIacHUK KapTu
po3yMie, 10 3a TpaH3akKIliio, BKII0Yal04X JOCTaBKy TOBapiB (pizuuyHUx
i mudpoBUX) i HAOMaHHSI MOCIYT, 3a 00CITYTOBYBaHHS KIIIEHTIB i 3a
BUPIIIEHHS CIIOPiB BiAMOBIOHO 40 YMOB TpaH3akKliiil BigmoBigae
IIpogaBellb.

10.22. 3a 3anmuToM Paysera cBoe4acHO HafgaBaTH BCIO iH(popMaliito i
OOKyMeHTallito, HeoOxigHy Paysera 3 MeT0O10 BUKOHAHHS YMOB JaHOT'O
INomaTtka. IIpomaBenb 3000B'si3aHUM CBOEYACHO i 0€3 OKPEMOT0 BUMOTH
rnmoBimomnasATH Paysera npo 3MiHM B HagaHOl HUM iH(opMalrlil (30KpeMa,
IIPO 3MiHY CYCIIiZIbHOI METH, TUIIy aCOPTUMEHTY HNPOOYKTIiB; PO
IIponaxk abo OpeHay IMiAIIPHEMCTBA YH iHINIOI 3MiHI BIaCHUKA; IIPO
3MiHHU IOPUANYHOI GopMHu a00 HAa3BU MiAIIPUEMCTBA; 3MiHU (PiHAHCOBOTO
ctaHoBuila IIpomaBiisg , SKi MOXYTh IIOCTAaBUTH IIi[] 3arp0O3y HaJIeXKHE
BUKOHaHHS 3000B's13aHb [IpogaBiia 3rimHo gaHoro J[ogaTky).
[TpomaBellb 3000B's13aHNY Ha BUMOT'y Paysera npepn'sBUTH JOKYMEHTH,
CKJIaJleHl He aHIJIIMChKOI0 MOBOIO, PAa30M i3 3aBipeHUM IIepeKIagoM Ha
aHTJIIUCBKY MOBY. [IpomaBelb miaTBEPAXKYE, 110 BCA HaJaHa
iHpopMallis € BipHOIO 1 HAJIe2KHO];

10.23. goTpuMyBaTHCs 3aCTOCOBHUX IT0A0 IIpogaBiis i MOro OisgJIbHOCTI
3aKOHOJaBYMX IOJIOXKEHb, 30KpeMa, 3aKOHIB 1 ITOJIOXKEHDb IIPO 3aXUCT
IIpaB cioxkuBauiB. [IpogaBent 3000B'si3aHNY HagaBaTu Paysera
iH(opMallifo Ipo TOBAPH i IMOCIYTH, SIKi BiH MOIINPIOE Yepe3 CBiil BeO-
CalT i IpPOmOHYyE€ cIlaTUTH KapTtamu. IHpopmailiss moBuHHA OyTH
YiTKOI0, DOKJIaOHOl, BilIbHO OOCTYIIHOIO, CBOEYACHOIO, BidIOBigaTu
3aKOHY 1 BK/IIo4aTH B cebe TaKi BiJOMOCTi:

10.23.1. moBHa Ha3Ba Ta agpeca nignpueMmcTBa (IIpomaBiisi), pericTp, B
SIKOMY 3apPe€CTPOBAHO HMiAIPHUEMCTBO, KO ITiIIIPHEMCTBA Ta OyIb-siKa
iHIIa iHgopMallis, sKy HeoOXimHO BKa3yBaTHU B ODIIIMHNUX JOKYMEHTax
IIIOIIPUEMCTBA 3TiJHO YMHHOMY 3aKOHOIaBCTBY;

10.23.2. npu HeOoOXimHOCTI, 3arajabHi MOTOXKEHHS Ta YMOBU CKaCyBaHHS



Ta / abo MOBepHEHHS, 3aCTOCOBHI B pa3i IloBepHeHHsI, IlepenaoroBipHa
iH(opMaliis;

10.23.3. cyma mo oryiatd BriacHMKa KapTH, BKJIIO4YalO4Yu JOCTaBKY,
yIaKOBKY i HOfaTKH (BCi CyMU NOBMHHI OyTH BKa3aHi B y3TO[2KEHOI 3
baHkoM BamioTi TpaH3akiiil);

10.23.4. kpalHy, B sKi [IpogaBenb 30iMCHIOE JOCTAaBKYy, a TAKOXK YMOBU
OOCTaBKYU;

10.23.5. BamioTa, B sKiu Oyme oIjladeHul TOBap i mocnyru ITpomasiis;

10.23.6. agpeca, 3a ko010 ITpomaBels 30iMCHIOE OOCIYTOBYBAaHHSA
KJIIEHTIB, BK/II0OYAIO4YU BCi JOCTYIHI CIOCO0M KOMYHIKaITii;

10.23.7.1107102K€HHA IIOO0 3aXUCTy JaHUX, 30KpeMa, IIPUHIINIIA,
3acTOCOBHI [IpogaBiieM L1040 TEPCOHAIBPHUX OAaHUX KJIIIEHTIB Ta
[17IaTEeXKIB;

10.23.8. mocTynHi npolenypu Oe3rneKku (HallpuKkiaag, mpoiegypa
ayTeHTUdiKalil gis niaaTtexiB KaprTamn);

10.23.9. moBHU# onucC TOBaApIB 1 IOCIYT, K1 NPOIOHYE [IpomaBersy;

10.23.10.4yac BuCTaBIeHHS PaxXyYHKY 1 YaC BUKOHAHHSA OOTOBIPHUX
3000B'I3aHB;

10.23.11.9ac, Konu onyiaTa Oyde cnucaHa 3 Kapru.
11. IIpogaBenb He Ma€ Ipasa:

11.1. BcTaHOBIIOBATU OOOAaTKOBY IIJIaTy 3a Te, L0 IIOKYIIEllb
po3mnnayyeTbCcsa KapTorw (3a BUHATKOM THX BUMOAOKIB, KOJIX LIbOTO
BMAara€ 3aKOHOOABCTBO i Iie 0y0 moroazkeHo 3 Paysera i baHkoM-
ImapTHEPOM BignoBigHO mo npaBui MOIIK). dkimio mogaTkoBa IjiaTa
BCTAHOBIIIOETHCS 3aKOHOOABCTBOM, BOHA IMOBMHHA OyTH 3apaxoBaHa B
cymy TpaH3akiiil, i He MoxKe OyTH BKa3daHa OKPEMO;

11.2. BcTaHOBIIOBaTU MiHiMalbHy CyMy TpaH3akKiiil;

11.3. npuimatu KapTy K OaaTizK 3 METOIO IIOKPUTHU abo
pediHaHCyBaTH TOBApPH i mMocayru abo iHIm 3000B's13aHHS, HE
3a3HaveHi B boMy [lomaTKy abo AHKETI;

11.4. BUumaBaTHu rOTiBKOBIi KOIIITH 3a 3AiMiCHEeHHS TpaH3akKiIril abo 11
CKaCyBaHHS;



11.5.BupmaBaTy 3a 3aiMicHeHHS TpaH3akKIlil BeKceyb, YeK a00 iHIIHNMI
OOKYMEHT, IPU3HAYEHUU [OJIs ITOOAIbIINX IIaTeXKiB;

11.6. po3dbuBaTu TpaH3akKIliio Ha YaCTHUHYU;

11.7. 30upartu i po3KkpuBaTu TpeTiM ocobaM daHi Bnacuuka Kaprtn,
HoMmep Kaptku, ctpok mil Kaptku, CVC / CVV, a TakKOXK iHIITY
iHpopMalliio, 1moB'sa3aHy 3 npuinoMom KapTtu abo Bnacaukom Kaptu. Lle
3000B's13aHHS IIPOOaBIsI € 0€3CTPOKOBUM;

11.8. nputimatu KapTy K naaTixKHUU 3acid 3a KOMEPILIiUHY OisiIbHICTD,
301MCHIOBAHY TPETHOIO CTOPOHOIO;

11.9. BunyckaTu eJIeKTPOHHI I'POII IK pe3yabTaT TpaH3akKlilil;

11.10. BuKopucTOoBYBaTHu AaHi KapTu 3 iHIIIOI0 METOI0, HizK 00po0OKa
TpaH3akiiil mo, micas i mig 9yac TpaH3akiiil;

11.11. HagaBaTu OJisg 30iMCHEHHA TpaH3aKIiiio, SKa € IIaxpanuChbKOI0
abo He aBTOpM30BaHOl BnacamkoMm KapTtu, i IIpomgasiiio mpo 1ie Bimomo,
yu Majio 6u OyTH BioMO, a TaKOXK TpaH3aKkIlilo, SKa 3[iCHIOETHCS 3
METOIO ITaxpanucTBa B 3MOBI 3 [IpomaBiieMm. I[Ipomasels Hece
BiJITTOBiTaIbHICTE 3a Mil CBOIX CIIiBPOOITHMKIB, areHTiB, MOCEepeaHHUKIB
Ta IPEeaCTaBHUKIB MiJ] YaC BUKOHAHHS BUMOT JaHOro IogmaTka;

11.12. po3kpuBaTu TpeTiM ocobam OyOb-IKy iHpOpMalrito, SKa cTaja
BiloMa mig yac BUKOHAHHS 3000B'si3aHb, BCTAHOBIIEHUX B JAHOMY

IHomaTKy;

11.13. mepemaBaTu Ha 3OiMiICHEHHS oIlepallil KapTolo, siKa paHillle BxKe
Bigxusinacsa baHkoM-nnapTHepoM. BinxuneHi baHKoOM-mapTHEPOM
ornepaliil o0poOIAIOTECA TiILKYM BigmoBigHO mo IIpaBui Ta MOJI0XKEHb
MOIIK;

11.14. nmponoHyBaTu BraCHUKY KapTU OOHI€EI OIlepalii€lo 3aMOBUTH
pi3Hi mocnyru i / abo 4neHCTBa, sKi Hagae [IpogaBels abo TpeTs
CTOpPOHa («IIepexpeCcHU IpogaxK»);

11.15. BuMaraTu oIrjiaTy 3a ToBapu abo IIOCIyTH, IO CcyliepedaThb
3aKOHY a00 MOpalbHUM HOPMaM;

11.16. npuuimatu IInaTikHy KapTKy, IIpeq'sBjieHy B1acCHUKOM KapTHU
$isugHO;

11.17. BumaraTtu Big BriacHMKa KapTu BIIMOBUTUCS Bif IIpaBa Ha
OCKapxKeHHs TpaH3aKIIil;



11.18. 3pgiticHI0OBaTU CyMHiBHI TpaH3akKIlil, 30KpeMa, SIKIIIO:

11.18.1. BmacHUK KapTu npeq ABJIS€ MPOXaHHA POIIIOMOITINTU 3arajibHy
cymy Tpan3akiiil 3a pizaumMu Kaprtamuy;

11.18.2. mepepn onnaTtor BraCcHUK KapTH MOBIOOMIISAE PO MOXKIINBI
npo6nemu npu npuiioMmi Kaprty;

11.18.3. b6inbiie opHiel TpaH3akilil Ma€ OyTHu 3[iliCHEHE B Pi3HUM 4Yac
OOHi€0 KapToio npoTAroM OABOX HACTYIIHUX OHIB.

12. IIpogaBels MigTBEPOXKYE 1 3rOO€eH, III0:

12.1. MOIIK € egyHMMHU Ta €KCK/IIO3UBHUMM BIIaCHUKaMM TOPTrOBUX
MapoK KapT. [IpogaBelb MOXKe KOPUCTYBATUCS JIOTOTUIIAMHU,
TOProBuMHU 3HaKamu i mo3HaveHHAMU MOIIK abo baHuky-mmapTtHepa B
MapKEeTHUHIOBUX LIIAX TiJIbKM 3 MHCBMOBOI 3roau baHKy-TlapTHEpPa, 3a
BHHSATKOM BHUIIAOKiB, KOJIU IIPOJaBellb YIIOBHOBaXKEHUM Ha TakKi il
iHIITUM CIIOCOOOM;

12.2.MOIIK Mmoxke B Oyab-sIKHU 4ac, HerallHO, 0e3 MOonepegHbOro
IIOTIepenKeHHs i 3 OyOb-IKO0l NpU4YuHM 3a00poHuTH [1pomaBIifio
BHKOPHCTOBYBATHU TOPTOBi MapKu KapTu, a TaKOK BUMaraTu pPo3ipBaTu
1110 riporpamy 3 [IpomaBiieMm (Take mmpaBo Mac€ i baHK-TapTHED);

12.3. MOIIK Moe IIPUMYCOBO 3OiMCHUTU OyOb-IKe MOJIOXKEHHS
IIpaBun Ta nmonoxkeHb MOIIK i 3a6oponuTtu IIpomaBiiio 30iliCHIOBATH
OyOb-IKY OisIIbHICTB, IKa CIIPUYMHSIE a00 MOXKe 3aIlofisiTH KOOy
MOTIK, BKIO9ao4uu IIIKOOY OiJIOBiM peryTailil, a TaKoXK 30UTOK, IKUU
MO2K€ HEeraTHUBHO BIIMHYTH Ha IITICHICTh Mi2KOAHKIBChKOl CUCTEMU
(aurn. Interchange System) abo mocTaBuTH Iig 3arpo3y
KOHQimeHIiHY iHGopMaiirzo MOIIK;

12.4. ITpomaBenb Oyme misiTu 3rigHo 3 yciMa ITpaBua i momoxKeHHS
MOITIK, 6epyuu Oo yBaru ix akTyaJlbHi 3MiHM i JOTIOBHEHHSI;

12.5. ITpomaBenb He Oyme OCKap2KyBaTH BJIACHOCTI TOPTOBUX MapoK
KapT;

12.6. IIpomaBens He Oyme BXKUBATHU HIIKUX OiH, IKi MOXKYThb 3aBaxkKaTu
abo 3anmobirtu moxknuBocTi MOIIK 3gificHioBaTH CBOI1 ITpaBa.

13. ¥V BUHATKOBUX BUNIaOKaxX (HaIpuKiamd, SKIIO PidHNM 000pOT
ITpopmasiisg mocsirae 1 000 000 eBpo 3a 6peny kKapTku (VISA abdo
Mastercard), Ha BuMmory baHky-napTHepa abo MOIIK IIpomaBeiib MOXKe
BUMAaraTHy IIiAIuCcaHHa IPsSIMOl yrogu 3 baHK-mapTHEP Ta IPUIIUHUTD



abo 3MiHUTH Iieu [lomaToK BigmoBimHO mo BUMOT baHKy-mapTHepa abo
MOIIK

IIpaBa i 000B's13ku Paysera

14 .Paysera yepe3 [HTepdenc nepengae banky-nmapTHepy iHGOpMalliro
mpo TpanH3akiiil, HagaHy [IpomaBiieM, a TaKOXK BiammoBinb baHKY-
nmapTHepa npo TpaH3akiiil [Ipogasiiio.

15. Paysera ma€e npaBO BUMaraTu iHpopMalliro IIpo IOBEPHEHHS, a
TaKOX iHIIy iHpopMaliito, 3anuTyBaHy bankoM-mapTHepoMm abo MOITK
mrono IIpomasiis.

16. Paysera nnosimomiisie IIpomasito, 110 K Paysera, Tak 1 baHk-
IIapTHEP MalTh IPaBo:

16.1. 3aTpuMaTu KOIITHU TpaH3akKilil 4o 5 (11'saTu) pododyux OHIB, AKIIO
BinmmoBigHO mo BuMoOT a0o0 pekoMmenpaillii MOITK TpaH3akilito HeoOXigHO
IIIOTBEPOUTH;

16.2. 3aTpumaTtm Koty Tpan3akiiil 0o 180 (cta BiciMamecsiTi) OHIB,
SKINO BigmoBimHO mo npaBun MOIIK Oyrio HagaHO 3aluT Ha
IToBepHeHHsI ab0 BUHUKAE peajibHa 3arpo3a ToTo, II0 TaKUM 3aIlluT
MOzKe OyTH HaJaHOo;

16.3. 3aTpumMaTu KOIITHU TpaH3akKIlil i TPU3YyINHUATHA aBTOPU3allilo
IHITMX TPaH3aKIIil, SKIIIOo € MiJgo3pa BifMHBaHHS rpoiiei abo iHIIuX
IIiJO3PIINX TPaH3aKIIiH.

17. Paysera Mmae mpaBo:

17.1. cuucatu 3 PaxyHKy Paysera IIpogaBiiga B CucTeMi CyMu
TPaH3akKIlii, B 3B'sI3Ky 3 IKMMH BiAnmoBigHo mo npaBuia MOIIK Oynu
rpen'saBjieHl BUMOTru Ha [IoBepHeHHH;

17.2. 3aTpuMaTu CyMy KOIIITiB, Ha Oyab-sIKy (DiHaHCOBY BUMOTY Paysera
abo baHKy-mtapTHepa, npeq'aBiaeHuM I1poaasiiio;

17.3. mepeBipuTH, 4M BignoBigaloTh 3/ilicHIOBaHI IIpomaBiieM omepariiil
yMOBaM OaHOTro JlomaTka;

17.4. Paysera ma€ nmpaBo BuMaraTy, i [IpomaBelib 3000B'si3aHUN HE
[Ii3HiIIe, HizK IPOoTsaroM 7 (ceMu) KaJleHOapHUX OHIB MiCIsa
HaOXOIKeHHs BUMoru Paysera, Hagatu Paysera cBoOl BHYTpIilIHI
IIPOLIeAYPH, IIOB'A3aHi 3 HigKIIO4YeHHAM [HTepdency i



00cnyroByBaHHSIM a00 CKaCyBaHHSIM IIJIaTEXKiB;

17.5. 3aTpumaTtu Ha PaxyHKky Paysera IIpomaBiist Oyab-siKi CymMu BUTPAT,
IIoOHeceHuX Paysera B 3B'sI3KYy 3 Oisi/IbHICTIO IIpomaBiis i TpaH3aKIiAMU
B [HTepHeT-MarasuHi, B TOMy 4UCIIi IITpadu, HakKinageHi baHKoM-
napTHepoM abo MOIIK, cymoBi BUTpaTH i OCIOPIOBaHi CyMu
TPaH3aKIIiN.

18. Paysera 3000B'ss3yeThCs 3a0e3nednTH, 1110 Paysera
OOTPUMYBaTUMETHCS BCiX 14 3acToCOByBaHUX BuMor PCI DSS Ha
CTiJIbKH, Ha CKiJIbKH Ile ITOB'si3aHO 3i 30epiraHHsaIM, 00poOKOIO i
repegavdelo JaHUX KapT, @ TaKoXK 3 0e3MeKO0I0 i cepemoBUIllEM
30epiraHH4a JaHUX KapT.

IInarTexi i BignoBima/ILHICTE

19. Paysera 3000B'sI3yeThCS 3apaxyBaTu Ha PaxyHoK Paysera,BKa3saHuM
IIpomaBueM cymu 3aivcHeHuX Ilokynugamu TpaH3akiiiv, 3a
BUpPaxXyBaHHSIM KOMICIMHMX. KOMICiMHI BKa3aHi TYT.

20. Paysera BrpasBi 3aTpuMaTHu 3aBOaToK Ha PaxyHKy Paysera
IIpomaBis oo 180 gHIB (AKII0O HEMa€e BUMOTH Ha IIoBepHEHHS).
CraHOgapTHUHM PO3MIip 3aBOaTKy B AKOCTI pe3epBallil IJlaTexXy, a TaKoxK
TEPMiHHU MOr0 3aTPUMaHHA 3a3HavYalThCcd TYT. Paysera Mmoxe
BCTAQHOBUTH iHIII PO3MipH 3aBOATKY 1 TEPMiHU MOTr0 3aTPUMaHHS OIS
KOXXHOro IIpogaBiiga OKpeMmo.

21. Paysera ma€ npaBo 0€3 OKpeMOT0 IIOBiJOMJIEHHSIM YTPUMaTH 3
Ooynb-sikoro Paxynku Paysera ITpomaBiis Taki cyMu::

21.1.cyma TpaHn3axkiiil, skio Paysera Big baHKy-mapTHepa Oynu
OTPHMaHi JaHi Ipo IMOBepHEHHS ab0 aHYII0OBaHHS MIaTexXy (aHTII.
chargeback), 3giicHeHuMHU BignoBigHO Oo IIpaBui Ta IIOJIOXKEHbD
MOIIK;

21.2. Bci miTpadu Ta iHNOIi 300pu, HakIageHi bankoM-mapTHEpPOM i / abo
MOIIK 3a Te, 10 IIpomaBenk B4aCHO He HadaB iH(opMalriio, 1Mo
MigTBEPOXKYy€E TpaH3aKIiio;

21.3. Bci miTpadu Ta iHmIi 30opu, HaKnageHi baHKoM-tapTHepoM i/ abo
MOTIK Oe3nocepegHbo ab0 OIMOCeEPeOKOBaHO B 3B'SI3KY 3 TPaH3aKIiIMU
abo momunkamu IlpomaBlisi, JONYIIEHUMMU ITif Yac OpUuHATTSI KapTn i
3OiicCHeHHs TpaH3akKIlil, a TaKOXK IIPU BiAIIpaBlIeHHi ITIOMUIKOBUX,
HEeBIpHUX mDaHUX, a00 B TOMY BUMIAOKYy, KOJIX TakKi mTpadu i 30o0pu
II0B'sAA3aHl 3 BUKOHAHHSIM YMOB OaHOro [lomaTka;
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21.4. Bci mTpadu, iHII 3060pu Ta IIOHECEHi BUTPaTH, HaKIaJdeHi Ha
Paysera bankoM-mapTHepoMm i / abo MOIIK B pa3i nmopyIieHHs
IIpomaBueM IIpasun i monoxens MOIIK, BKItO4aruu, ajie He
00MeXKYyIO4YNCh, BUIAOKHU, IIOB'sI3aHi 3 MTOBEPHEHHSIM KOIIITIiB i cyMaMu
ITaxXpalicbKNUX TpaH3aKIii i 00poOKoio TpaH3akIlili. [IoHeceHi BUTpaTu
BKJIIO4YalOTh B ce0e BUTPATH, MOHECEeHI K Paysera, Tak i BaHKOM-
nmapTtHepoM, akimo MOIIK Haknana mTpad, OB 'I3aHUM 3 TpaH3aKINEo
(-amm) IIpomaBiis;

21.5. BCi mTpadwu, iHII 3060pu Ta IIOHECEHi BUTPaTH, HaKIaJdeHi Ha
Paysera bankoM-mmaptHepoM i / abo MOIIK, sakio ITpomaBens nepenas
maHi Kaptu TpeTii 0cobi abo BUKOPHUCTOBYE iH(pOpPMallilo, OTPUMaHy Ha
migcrasi gaHoro JJomaTKa, iHIIKMM He3aKOHHUM ab0 HemoOpOoCOBiCHUM
YUHOM;

21.6. BCi mTpadu, iHmI 300pu Ta IIOHECEHI BUTPATH, HaKJIadeHi Ha
Paysera bankoMm-nmaptHepoMm i / abo MOIIK, skio ITpomaBels He 30epir
oDaHuX TpaH3akilil (3a BUHATKOM YYTJIMBUX OJaHUX, SIKi 3a00POHSIETHCA
36epiraTtu BigmosigHO mo BuMor PCI DSS);

21.7. akmo IIpogaBent nopyiiye 'eHepanbuui [1oroip i / abo 1eu
IomaToK, B pe3ynbTaTi 4oro Paysera mamnmaiOXXUTh 30UTKH.

22. dxkmio MOIIK Haknagae mrpad abo ixIm 30opu Ha Paysera abo
baHK-mTapTHED B 3B'A3KY 3 IOPYIIEHHSAM, I[IOB'd3aHUM 3 TpaH3aKIIIE
[TpogaBis abo iHIIMMHU BUMOTaMu Iboro [JomaTky abo IIpaBuin i
nosiokeHb MOITIK, ITpogaBeilb 3000B's13aHNM Ha MIEPIITY BUMOTY
KoMIIeHCyBaTu Paysera cymy mirpady abo onnaTUuTu uoro. Y nomioHoMy
BUIIAJKYy HEe Ma€ 3HA4YEHHS, YW BUIIPaBOaHUM TaKuu mrpad.
3000B's13aHHSA KOMIIEHCYBaTU 30UTKM TAaKOXK MOXKe OyTH 3aCTOCOBAHO
oo IIpogaBiist B TUX BUNaAgKax, Konu y [Ipomgasiisg He Oy/10 MOXKIIUBOCTI
3asBUTHU 3alepedeHHs a00 BUCYHYTH apTyMeHTH Ha CBill 3aXHUCT IIepeq
IIOKPUTTAM Paysera migdarae omniaTti cymu. Paysera BIpaBi CIIMCYyBaTH
3 Paxyuky Paysera IIpomaBiisg B CucTeMi HigjsairaroTh OIljlaTi CyMU
mTpadiB Ta iHIIKMX 300PiB, TOHECEHUX B PEe3y/IbTaTi ITOPYIIIEHHS 3 O0KY
IIpomaBIisi, a TAKOXK BUTpATH, ITOHeCceHi Paysera abo baHkoM-
IIaPTHEPOM B 3B'SI3KY 3 OisIMM, COPSIMOBAaHUMM Ha 3arto0iraHHSA
IIOPYILEHHSM.

23. dxkio Ha PaxyHky Paysera IIponaBiiss HegoCcTaTHSA KiJIbKICTh KOIIITIB
o715 HOKPUTTS mTpadiB, BUTpPAT ad0 iHmuxX GiHaHCOBUX 3000B's13aHb
BinmmoBigHO mo 1poro [omaTky, IIpomaBels 3000B'I3YETHCS 3alIaTUTH
Paysera HeoOximHi cyMu B repe0biry 5 (11'stu) podouymx OHIB 3 OHA
OTpMMaHH4A IIOBIIOMJIEHHS Bif Paysera, I17Is1XOM IlepeBedeHHA
3a3Ha4vyeHOl CyMH Ha paXyHOK , BKa3aHuu Paysera.



24. ITpomaBens Hama€e Paysera O0e3Big3uBHE MpPaBO yTPUMATH 3
[IpomaBiis cyMy, MOB'sA3aHy 3 PO3raagoM cKapr [IpomaBiisg
ockapxkyrwouu [loBepHeHHS abo mTpadu, 6e3 HomaTKOBOTO
IIigTBEPOKEeHHS a00 JOBiPEHOCTI.

25. [Ipogasels rapaHTye 1 Hece NpPSAMY BiAMOBiOa/IbHICTS Iepeq
Paysera 3a HajlexXHe BUKOHaHHS 3000B'ss3aHb 110 JaHOMY [1omaTKy, a
TAaKOX 3a CyBOpe OOTpuMaHHA [IpaBui i MOI0XKEHD.

26. ITpomaBe1lb 3000B'si3aHnl 3BiIbHUTHU Paysera Bif BiOmoBigambHOCTI i
KOMIIEHCyYBaTH BCi 30UTKM, IOHECEHI B pe3ysbTarTi Aiii abo
oe3misnmbHOCTI ITpomaBiisa. ITpogaBellb TaKOXK 3000B'I3aHUN
BigIIkogyBaTu Paysera BCl IOpUOWYHI BUTPATH, BKIIIOYAOUYU CYOOBI
BUTpPATH 1 BUTPATU Ha IOPUCTIB.

27.Y pa3si nopymuieHHs yMOB 11bOT0 [TogaTka Ta / abo [IpaBun i
II0JI0KeHb 3 00Ky IIpomasiisi, Paysera Bipasi:

27.1. yrpuMyBaTHu KOLITU IIpomaBiis OO0 TUX IIip, IIOKU BKa3aHe
IIOPYIIEeHHS He Oyae BUIIPaBJIEHO i 3a3HadeHi mTpadu He OyOyTh
CIIJIa4Y€eHl];

277.2. HerauHO NIPUIIMHUTYU HaJaHH4 I[IOCJIyT'Ud BiAMIOBIOHO OO LILOTO
IHomaTKy, a B OKpeMHuX BUllagKax, 1 BIOIIOBIOHO OO iHIINX [TomaTkKiB i
['eHepa/lbHUM OOTOBOPOM.

28. IIpomaBellb TaKOK 3000B'sI3YETHCS CIJIATUTH IITPad y po3Mipi
25000 (mBagUATh II'SATh TUCSY) €BPO 3a KOXKHE ICTOTHE IIOPYIIEHHA
II0JIOXKEeHb JaHoro JlomaTka.

29. Paysera He Hece BigmoBimanbHOCTI 3a 30uTKM [IpomaBiisa abo TpeTix
oci0, moHeceHi B pe3ynabTaTi Oiti a00 0e3miAIbHOCTI KOMYHIKaIlinHUX
KOMIIaHiM, iHImnx 0aHKiB abo TpeTix ocio.

30. Paysera He Hece BigmoBimanbHOCTI 3a 30uTKM [IpomaBIiis, IIOHECEHI
B pe3yJbTaTi yTPUMaHHS a00 NMpU3ynuHeHHS 3aco0iB TpaH3akiiil,
3OiMICHEHOT 0 BiAMIOBITHO M0 yMOB gaHoro JlomaTtka abo 'eHepanbHOTO
OO OBOPY.

Ayoutu

31. Paysera, bank-tmaptHep i / ado MOIIK MOXyTh IIPOBOAUTH PiduHi
ayouTy a00 JIOKaJIbHI ayouTH 10 OKPEMUM iHIIUAEHTIB 3 METOIO
IIEPEBIPKHU OiAJIBHOCTI, CUCTEM, IIPUMIillleHb IIpomaBiid; MiCIlb 1 CUCTEM,
IIOB'sI3aHUX 3 AiANbHICTIO [IpogaBis; abo mocTavaabHUKIB ITOCITYT



ITpomaBis, a [IpogaBels rapaHTY€E OOCTYII 40 HEOOXiTHUX OJIST IIOTO
maHux. IIpomaBerns 3000B'I3y€ThCs onnaTuTu Paysera, baHKy-mapTHEPY
i / a6o MOIIK Bci BuTpaTH, NOB'si3aHi 3 IIPOBEOEHHSIM ayOUTYy.

IIpunuHEeHHSI HaJaHHS MOCJIyT

32.Paysera Mae€ 11paBoO BiAIIOBIOTHO [0 IIbOro llomaTKa HEraruHO
IIPUIIMHUTHU HaJaHH I[IOCIYT B OJHOCTOPOHHBOMY IOPSAOKY 1 HEramHo
IIPUIIMHUTH CIIiBIpalro 3 [IpomasiieM, momepeguBIId KOTO IIPO 1Ie,
SIKIIIO BCTAHOBIJIIOE, II10:

32.1. IIpomaBels HagaB Paysera HenpaBOuBy iH(pOpPMaLIiio;

32.2. [IpomaBens He MOBimOMUB Paysera rpo 3MiHY IIPaBOBOTO CTaTyCy
ITpomaBiis abo iHIOI 3Ha4yINOl iHopMaliiil, mepegdadeHol 1M
ITogaTKOM;

32.3. [IpogaBelib He BiomoBigae BuMoraM i pekomeHpgaliisMm MOTIK a6o
IIOPYHIYE OyOb-IKe IIOJIOKEHHS IIbOoro [1omaTKy;

32.4. [IpomaBelb € HEIIJIATOCIITPOMOIKHUM;
32.5. PaxyHok Paysera [IpogaBiisi OyB 3aapelITOBAHUN;

32.6. IIpomaBels Oepe y4acThb B OiSIIBHOCTI, IKa MOKe HAIlIKOOUTH
penyrTaiiil Paysera, bauky-naptaepa abo MOIIK;

32.7. IlpomaBelb 3iliCHIOE IMIaxpakchKi TpaH3akiiil i / abo 3aiMa€EThCSI
1HIITIOI0 HE3aKOHHOIO OISJIBHICTIO;

32.8. IIpomaBellb, MOPYHIIYIOYM BCTAHOBJIEHOI HOPSIOOK, KOPUCTYETHCS
IIOCITyT0I0 300py mnaTexiB Ha aapecu Beb-cautiB (URL), gKki He Oynu
3a3HaveHi B IIpoekTi [IpomaBiis abo 1oro 3MiHM, a TAaKOXK He Oynu
nmigTBepaxeHi Paysera;

32.9. nHa sBumory MOIIK a6o bauKy-ntapTHEPa;
32.10. B IHIINX BaXKJIMBUX BUIIaOKaX.

33. IlonnepenxxeHHd IIPO MPUIUHEHHS HaJaHHS I[IOCIIYTU He 3BIJIbHSE
ITpomaBIisd Big MOKPUTTS BCiX 30MUTKIB, @ TAKOXK Bif iHIIMX 000B'sI3KiB
ITpomaBiis om0 Paysera mo IMOBHOTO BUKOHAHHS 3000B'si3aHb.

34. Paysera BIpaBi HeraiiHO i 0e€3 MonepegHbOTO ITOBIHOMIIEHHS
IIPUIIMHUTYU HaJaHHA [IOCIYT BiAMIOBIAHO A0 LILOr0 [lomaTKy, AKIIIO



BbaHK-mapTHEDP BiIMOBISETHCA a00 HE Ma€ NpaBa HagaBaTHU III0 IIOCIYTY
ab0 BUKOPUCTOBYBATHU BiOIOBiOHI TOProBi Mapku KapTu, a TaKOXK SIKIIIO
Paysera mo30aBisieThCS IIpaBa Ha HaJaHHS BiOIIOBIOHUX IOCIVT.

Oco01uBi MO/I02KEeHHsI, MOB'si3aHi 3 IIocyroio nepioguIHUX
IIaTexXiB

35. [l1o6 moyaTu KopucTtyBaTucs [Tocnyroio mepioguyHuX IIJIaTEXKIiB,
[TpomaBelk 3000B's13aHuM HamaTu Paysera BignoBigmuui ITpoekT abo
rmornpaBKu 0o [IpoekTy. Bel BUllleBUKIIageHl YMOBHU 3aCTOCOBYIOTBECS OO
IIpomaBiisi, SKUM KOPUCTYETHCS [10CIyrorw mepioguyYHuX IIaTexis,
pa3oM 3 MIYHKTaMu OJaHOT'O PO3[Iiny.

36. Y pa3zi, akio IIpogaBels npuMac IepioguydHi mjaTexi,
IIpogaBelb 3000B'sI3aHUM MMOSICHUTU BIacCHUKY KapTH, SIKi fOil BiH
IIOBUHEH 3PO0UTH CKaCyBaBIIIX TOBap i/ abo mociyru, mob
BiIMOBUTHCS Bifl HOCTAaBKH TOBapy Ta / abo mMoCyr i moB'si3aHUX 300PiB.
IIpogaBellb He MOBUHEH BiommpaBadaTu gaHi Tpar3akiiil MOIIK, micnas
Toro, sk MOTIIK a6o ycTaHOBa-eMiTeHT BnacHMKa KapTHu Ha BUMOTY
BracHMKa KapTH BiOOpaBIIsi€ 3alUT Ha CKaCyBaHHSA TaKUX IIOCIIYT.

37. [Inga BuKopucTaHHg [locinyru nmepioguyHuX 1aaTtexiB [IpogaBelb
IIOBHHEH CKJIacTH 3 IIoKymiieM OJoroBip IIPo HepioguyHi miaTtexi (manti -
ITIIIT), 3a skuM IIpomaBelb 3000B'I3aHUM:

37.1. norpumartu Bif [ToKyIiig 4iTKO BUpaxXeHy 3roAy B MICIIi OIIJIaTH
abo0 Toulli mpogaxy Ha NepiogudyHe CTATHEHHS IJIaTH 3a MOCIYTH, 110
IIOBTOPIOIOTHCS I1JIaTEXKIB, @ TAKOXK OOMOBUTUCS IIPO TEPMIH Mil
HanoaHOl 3TOOu;

37.2. mpu oTpuMaHHi 11i€l 3rogu, [IpomaBens 3000B'si3aHNY HagaTU
[Tokymnifro HaCTynHYy iHdopMaliito:

37.2.1. gaTy mjaTexXy Ta iH(pOopMallilo IIPo Te, YM € BOHA (PIKCOBAHOIO
ab0 3MiHHOIO;

37.2.2. y3rogzKeHUu crocid ooOMiny iHpopMalli€o aasad ManuOyTHBOTO
CIIIJIKYBaHHS.

37.3. 30epertu goKa3s 3rogu B TOMYy (popmarti, B AKOMY BiH OyB HaJaHUU
(Hamp., e. JIKUCT, iHIlla eJI. 3all1C, MallePOBUl TOKYMEHT a00 OITUC
IIPOILeCy, AKINO 3rofa YiTKO HagaHa B IIPOILeCi 1 HeMa€e MOXKJINBOCTI
IIPOIOBXKYBaTH ITpollec 6e3 3roau) Ha Iepiof Oil mepioguvYHoro
IJIaTeXy i HagaTu 1oro Paysera (abo emiTeHTy KapTu IToKyIIIsa) Ha 1X
BHUMOTY.



38. Bci nepioguyHi niaTexKi IOBUHHI OyTH aBTOPHU30BAHUMU.
HecnpoMOXKHICTE OTPUMAaTH aBTOPU3AIlilo IIEPIOOAUYHOr0 MIaTexky abo
HaJaTU OJIs KIIPUHTY NEepPioguYHUM IIJIaTiXK, SKUU paHimle OyB
CKacCOBaHMU MOxKe OyTHU po3IliHeHa sSK nmopyuieHHs mpasun MOIIK.

39. IIpomaBellb 3000B'sI3YETHCS HE BXKUBATU TaKUX [iMl:
39.1. He cTATyBaTH HisIKUX iHIINX 300pPiB, KpiM TUX, sKi BKa3aHi B [II1I1;

39.2. He HaJaBaTH IIEePIOOUYHUM IJIaTizK Ha BUKOHAHHSA, SKIIO BiH
OTPUMYE BIAIOBIAL IPO CKACOBHY aBTOPU3ALlil0 OJIs HACTYIIHUX
TPaH3aKIiu;

39.3. He HagJaBaTH HEBipHY a00 iH(GopMallito, 110 BBOOUTH B OMaHY
aBTOPHM3allil 3 MeTOI0 00iMTH BKa3iBKU NPUNNHEHHS KapTH;

39.4. He 30epiratu gaHi KapTu micis aBTopu3ailiil.
40. ITpomaBelb 3000B'I3aHUM:

40.1. rapaHTyBaTH 3YIIUHKY BUCTaBJIEHHS PaxXyHKIB Bigpa3y X IiCJIid
BUKOHAHHS YMOB CKaCyBaHHS KJIi€HTaMM, HaJaTH IM HigTBEPOXKEHHS
CKaCyBaHHS$, a TaKOXK iH(OpMaIlilo IIpo Te, KOIU IIOBUHHA OyTHU
3po0JieHa OCTaHHS OIJiaTa, SIKIIO BOHA Ille He MpoBedeHa, i Konu Oyme
00OpoOIeHU M IIJIaTiXK;

40.2. indpopMmyBaTH KIIi€EHTa B pa3i, SKII0 TOBap ab0 mociayra He MOXKe
OyTu HaJjaHa B TEPMiH;

40.3. o3HaOMUTH I1epcoHas [IpomaBliis, BiOIOBigaIbHUM 3a IIPOoadaxKi i
00CIyroByBaHHS KJIIEHTIB, 3 IPOIIECOM MIEPIOANYHUX MIIaTEXKiB i
repenayi IX Ha 3OiMCHEHHA.

41. IpomaBenb 3000B's13aHUM 3a0€3MMeYUTH KOMYHIKAIlil0 3a3gaserigb
y3roIKeHHUM CIIOCOOOM i ITOBIiHOMJISITH KJIi€HTA Iepel 3OiCHEeHHIM
IIEPIOAUYHOTO IIaTexKy abd0 HeralHo IIiCIs MOoro 3OiMCHEHHS B
HaCTYIIHUX BHUIIaOKaXx:

41.1. 9KII0 3 MOMEHTY 3OIMCHEHHS OCTaHHBLOT'O MIEPIOOUYHOTO
IJIaTEXKY MPOUMINIO OibIlle IIIEeCTH MiCSIIiB;

41.2. 3minunucs ymoBu [III1, Bkmaogaouu Oyab-sKi 3MiHU B CyMi aO00B
oaTi MepioguYHOro IjaaTexy.

42. TIpogaBelb 3000B'SI3YETHCS:



42.1. 3a0e3nmeYnuT MOXKJINBICTh CKaCyBaHHS NEPIOOUYHOIO IIJIaTEXKY
110 IHTEPHETY;

42.2. 1iepeBIpATU 3BEPHEHH KIIIEHTIB ¥V 3B'I3KYy 31 CKACyBaHHAM
IIEePIOOUYHUX MJIaTEeXKIiB;

42.3. SKIIO 3allUT Ha aHY/JIIOBaHHS HAOIMIIIOB 3aHANTO ITi3HO, 11100
IIPUIYIIMHUTYA OCTaHHIM MOBTOPHUM IIJIaTiK, 00POO0ITH KpeguT SKOMOora
IIBHUOIIIE Ta [IOBIOOMTE KJIIIEHTA.

42.4. Buniagku, KOIM KJIIEHT OCKapXKy€ NepioguYHNM IjIaTiXkK Ta / abo
MOT0 eMITEHT KapTKHU 3aCTOCOBYE IIOBEPHEHHS KOIITIB, HE
perynwThca [Ipasunamu Ta [IpuHuunamu. [IpogaBels ITIOBUHEH
BUPIIINUTHU ITi TUTAaHHS 0e3m0ocepeqHbO 3 KIIIEHTOM.

3aK/JII0OYHI ITIOJIOKEeHHS

43.[JomaToOK HaOMpa€ YMHHOCTI 3 MOMEHTY HiATBEPOKEHHS MIPOAaBIIEM
CBO€1 3rou 3 MOT0 YMOBaMM B €JIEKTPOHHOMY BUTJISAII, TOOTO
eJIEKTPOHHOTO ITiAIIKNCY Ta MicJsd IMoJaHHSA HeoOXimHUX MOKYMEHTIB [0
Paysera.

44 1lum JomaTtkoM KITieHT migTBepOXKye€, 1110 Ma€ BCi HeOOXimHi
IIOBHOBAKEHHS OJI 3aMOBJIEHHS Ii€l IOCIYTH Bifl iMeHi IOpUONYHOL
oco0u.

30upalyiTe naaTexi B IHTEepHETI 3a MOIOMOT0I0 IIJIaTiXKHUX KaPTOK
(Bepcisg mo 2019.10.15)
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