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IHpopMaLis oHoBneHa: 15-10-2019

30Ip naaTexiB NAaTHKHUMK KapTaMn Mo IHTEPHeTY

Br3Ha4yeHHsA

FeHepanbHuh pOroBip — NeHepanbHUN AOroBip Ha HagaHHS NaaTiXXHiIX NOCAYr, YMOBM KOTOPOro
3aCTOCOBYIOTbLCA A0 Mponasus.

3aBpaTOK — KOLUTW, 3ape3epBoBaHi Ha paxyHKy Paysera lNMpopaaBus, Nnpn3HayeHi gna 3abesneyeHHs
BMHMKAO4YMX B pe3ysbTaTi Cynepeyok BUMOr, Lo npea'asnatoTbca MNpogaBuesi naaTHUKaMN.

IHTepHeT-MmarasmuH — Beb-canTt lNMpopasus, Ha skomMy lNMpoJaBeub NPOLAE CBOI TOBApW i MOCAYIN, | AKKNIA
MpoaaseLb 3a3Ha4YMB B AHKETI.

MoBepHeHHA —BMMOra Ha NOBEPHEHHSA rpoLLei, Wo npen'aBnaeTbCca MNpoaaBLIO MPU OCKap)XeHHi TpaH3aKkuii
BignosigHo Ao lMNMpaswun Ta nonoxeHbs MOTK.

AHKeTa — aHKeTa, B AKil [NpoagaBelb Hada€e oeTanbHy iHpopMaLito npo cebe, CBin IHTepHET-Mara3nH, ToBapu
i mocnyrm Ta npunHATUX KapTax. AHKeTa € HeBif'EMHOIO YaCTUHO Lboro JoaaTky.

KapTtka - NnaTti>xxHa KapTka VISA abo VISA Electron, MasterCard abo Maestro, W0 BUKOPUCTOBYETLCA A4
TpaH3aKUuin.

BnacHMK KapTKm — topnamnyvHa abo npmBaTHa ocoba, aka 3a ToBapu nocnyru MNponasus B IHTepHET-MarasunHi
po3niavyyeTbcsa KapToro.

MpopaBeub — KnieHT Cuctemn Paysera, topnandHa ocoba, 3apeecTpoBaHa B LLEHTPiI PEECTPIB KpaiHu
€BpPOCOI03Y, LLO 3aKao4mn FeHepanbHMn foroeip 3 Paysera i 34iNCHIOE Npoda)k TOBapiB i mocnyr,
BUKOPUCTOBYOYM o0aHY abo Kinbka nocnyr no 36opy nnatexis ang MNponasBuiB, AKi 3a3HavyeHi B CUCTeMi i
HapalTbCa Paysera, a TakoXX Ma€ HaMip KOPUCTyBaTUCA Nepenpogakem nocnyru Paysera 3i 36opy nnatexis
MAaT>XHUMK KapTaMKn 4Yepes iHTepHeT.

(*IosicHeHHSs: Y Bunaakax, Ko rnoaoXxeHHs FeHepanbHOro 4oroBopy Ha HaAaHHS naaTiXXHUX MNocayr
3acTOCOBYHOTbCA A0 BCiX KieHTaMm - ik go lNpoaaBusam, Tak i 4o iHWNX KJiEHTaM - BUKOPUCTOBYETLCS TEPMIH
«KnieHT», a KoM NosIoXeHHs1 [eHepasibHOro A0roBopy Ha HaAdaHHS NMAaTiXHUX MOC/yr 3aCTOCOBYIOTbCS Ti/lbKN
4o lNpogaBusiM, BAKOPUCTOBYETLCS TepMiH «[poaaBeLb»).

PCI DSS — ctaHgapTu 6e3nekn gaHnx iHoyCTpii NnaTiXXHUX KapT.

Mokyneub — NaaTHUK i/abo KiHLEBU OTPMMYyBay NOCAYr, LLO HafAaloTbCs, | TOBapiB, WO NpoAanThCA
MponaBuemMm, WO BUKOPUCTOBYE Cuctemy ans 36opy nnatexis.

MpoekT —aoknagHum onuc MNpoaaBuem HagaHUX TOBapiB/MOCAYr, BKa3aHuUn HUM B CucTtemi 3 MmeToto 36opy
nnaTexiB 3 MNokKynuis 3a ToBapu/nocayru, Wo HagawTbca MNpoaasuem, MmeTogammn, 3a3Hav4eHnMun B Cncremi.

BbaHk-napTHep —6aHK, L0 Haga€e Nocayry npunomy i obcnyrosyBaHHA KapT, i 3 akuM Paysera cniBnpautoe npu
HafaHHi MNpoaasLo MOXAMBOCTI NpurMaTn nnaTtexi MNokynuis Kaptamu (Wirecard Bank AG, agpeca:
Einsteinring 35, 85609 Awxanm, HimeyunHa, www.wirecardbank.com, service@wirecardbank.com abo AS
Latvijas pasta banka, per. Homep LV50103189561, aap. Brivibas 54, Pura, Jlatsia, LV-1011, www.Ipb.lv,
info@lpb.lv).


https://www.paysera.ee/v2/uk-EE/index

Mocnyra nepioanYHMX NaaTeXiB - Le nocayra, wo 4o3soss€ MNpoaasuo HagaTn MOXXAUBICTb Mokynuesi
3aMOBUTM NOCAYry aBTOMaTU4YHOIO BUCTABJ/IEHHSA paxyHKY 3 pyHKLi€I0 aBTOMaTU4YHOro i / abo perynsapHoro
CMMCaHHA CyMU oMnaTu 3 paxyHKy MoKynus, BUKOPUCTOBYHOYN OJ18 LbOro MiaTiXKHY KapTKy Mokynus.

MpaBuna BigMiHM NOKYNoK — ny6sivyHO OOCTYNHI | migTBepaXkeHi NMpoaasueM NpaBuia, WO PEryoTb
CKacyBaHHS MOKYMKKW ToBapy i / abo nocnyru, 3aincHeHoi B IHTepHeT-Mara3unHi NMponasus.

NMpaBuna Ta npuHumMnu - NpaBuia ekcryaTadii VISA B €poni & ir (ar) ,CTaTyTy MasterCard & noTouHi
BepCii.

IHTepcenc — iHTepdenc (nporpamHe obnagHaHHs) Mix Paysera i NMponaBuem, Wwo 3abesnevyye oTpMMaHHA
MoBigOMIEHb NPO aBTOPU3aLLito TpaH3aKLUin i obcnyrosyBaHHs KapT B peasibHOMY Yaci.

TpaH3akuia — iHaHcoBa onepalis, 3a 4ONOMOrolo SKOi 3AiINCHIETLCS KyniBasa ToBapy abo nocnyru B
IHTEpHET-MarasuHi 3 BAKOPUCTaHHAM KapTKU.

HOaHi TpaH3akuii — iHhopMauia npo TpaH3akuii i iHdhopMauia npo KapTy, BuKopucTaHol ansa TpaH3akuii i
ineHTUdiKauii BnacHmMka KapTu.

TMKO - MixxHapoaHi opraHisauii nnaTi>xxHnx KapTok VISA Ta / abo MasterCard.

3arajibHi MOJIOXKEHH4

1. Nocnyra 3i 36opy NaaTexiB N0 iIHTEPHETY 3a AOMNOMOro NIATIXKHUX KapT Hada€ MNpoaaBLIO0 MOXINBICTb
36upaTun nnatexi Mokynuis, BUKOPUCTOBYOYN AN onjaTu 3a3Ha4vyeHi B Cnuctemi Kaptu.

2. MNig Yac KopMCTyBaHHSA AaHO nocayroto Ao MNpoaasBus 3aCTOCOBYOTLCA BCi YyMOBU T'eHepabHOro A0roBopy,
HopnaTok «36ip nnatexis MNokKynuie No iHTEpHeTY», 4O0AAaTKOBO BU3Ha4YeHi B LboMy [loOaTKy YMOBU, a TaKOoXX
npasuia MOIMK. MNMpopaseub NiATBEPOXKYE, WO Aobpe 03HaNOMMBCA 3 LaHUMK YMOBaMK i 3000B'A3y€ETbCA iX
[oTpumyBaTuUCS. MpaBuna Ta nonoxeHHs MOMK Takox AitoTe BigHOCHO Mpoaasus. Y pasi po3bixxHocTen Mix
Horosopom, noro flogatkamu i NMpasunamm ta nonoxxeHHaMn MOTIK, Mpasuna i nonoxxeHHAa MOMK matoTb
nepesary. BusHadyeHHsa B gaHoMy [JooaTKy BUKOPUCTOBYHOTLCS B 3HAaYE€HHI, 3a3Ha4yeHoMy B 'eHepasibHOMY
O0roBopi.

3. MNepen TnM, 9K No4aTU KOPUCTYBaTUCA Nocayroto, lNMpoaaseub NOBMHEH HadaTu Paysera:
3.1. cBilA cTBOpPEHMIA B cucTeMi MpoeKT;

3.2. 3anoBHeHY AHKeTY, Ky Hapae€ Paysera;

3.3. iHWi HeobxiaHi Paysera AOKYMeHTW.

Mocnyra Haga€eTbCA TiNIbKKU Nicns Toro, sk MNpofgaBeub HafacTb BCi 3annTaHi Paysera ookymeHTHn i iHbopMalito
i Paysera (abo baHk-napTHep) cxBannTb Mpoaasus.

4. Paysera BnpaBi BiaMOBUTUCSA NigTBEpOXyBaTW MNpoeKkT i HagaBaTu nocnyry MNpoaasuto 6e€3 BKa3iBKW MPUYNH.

5. Wo6 novyaTn kopuctyBaTuca nocnyroto, NMpoaaeelb NOBMHEH BUKOHATWN TEXHIYHY iHTerpauito BignosiaHo 0o
HagaHux Paysera iHCTpyKLiN.

6. Llein looaToOK BCTAHOBJIIOE | AeTasIbHO ONUCYE YMOBM Mocayrm 36opy naaTexiB No iHTEpPHETY, a TakoX
3060B'AA3aHHA CTOPIH B TUX BUNaAKaX, KOAW NAaTHUK po3naadvyeTbca 3 Mpoaasuem no iHTepHeTy KapTamu.

7. Llen lopaToK MigroToBsaeHO BiAMOBIAHO A0 3aKOHOOABCTBa EBPOCOIO3Y, AKMNN PEryNtO€E HagaHHA NAATIXKHUX
MOCAYr i pO3paxyHKy 3a 4OMOMOrow nMaaTiXXHUX KapT, MpaBuaamMu Ta nonoxeHHamm MOTK, a Takox
rnpasuiamMm KOpUcTyBaHHA KapTamu, BCTaHOBeHUMN baHkaMu-napTHepamun Paysera.

8. Llen OonaTok € HeBiA'EMHOI YaCcTUHOW [eHepanbHOro AOroBopy, TOMy MOro HeobxigHO TyMadunTK 3
ypaxyBaHHSIM 3araJibHOro KOHTEKCTY AaHMX AOroBiPHUX OOKYMEHTIB.

9. [looaToOK 3aCTOCOBYETLCA TiNIbKMN 00 IOpUANYHUX OCib, 3apeECTPOBaAHNM B LLEHTPI PEECTPIB KpaiHM EBPOCOIO3Y
i yknanu leHepanbHUin gorosip 3 Paysera.


https://www.visa.co.uk/dam/VCOM/download/about-visa/visa-rules-public.pdf
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[MpaBa | 000B'A3KK NMpoaaBLA
10. NMpopaseLb 3060B'A3yETLCA:

10.1. npunmaTK BiA BnacHuka KapT KapTun, 3a3HaveHi B AHKeTi MNpoaaBusa 9K naaTiXHMR 3acib 3a ToBapu abo
nocnyru, Wo HafaTbcs B IHTepHeT-MarasuHi MNpoaasus. Npoaaselb NOBMHEH NMpuAMaTy KapTy SK NnaTiXXHUA
3acib TinbKM 3a Ti ToBapwu abo nocnyru, ski NpoaaBeLb 3a3Ha4YMB B AHKETI IK CBOK XapaKTepPHY AissIbHICTb;

10.2. nAaTUTK 3a NOCAYry KOMICiHi 36opun, BKa3aHHi Ty;

10.3. skwWwo BnacHuk KapTun BiAMOBNSETLCA BiA NpnabaHmnx ToBapiB Ta / abo nocnyr, abo skuwo MNpoagaseub He
Hagas ToBapiB i / abo mocnyr HaNeXXHMM YNHOM, OTPMMaBLUWM BiANOBIAHY iHpOpMaLito, MOBEPHYTU CyMy
TpaH3akuii BnacHuky KapTkn 4acTkoBo abo NoBHICTIO, BiANOBIAHO A0 MNMpaBun cKacyBaHHS MOKYMNOK,
nigTeepo)xeHnmu MpoagasueM i Ny6AiYHO AOCTYMHUMUN NOKYMNLAM;

10.4. oTpumMaBLuM Big Paysera nosigoMneHHs Npo MoBepHEHHS, iHopMyBaTu Paysera npo CBOE PilLEHHS
npoTarom 3 (TpbOX) KaneHgapHUX AHiB: abo 34iNCHUTN NoBepHEHHS rpowein, abo Noro oCKap>XXuUTu, HagasLWK
Paysera fOKyMeHTWU, WO NiATBEPAXYIOTb TpaH3akuito. Akwo Npofaseub He 3rofeH 3i ckaproto MNokynus i
BMMOT OO MPO MOBEPHEHHS | MO0 OCKapXXYE, BiH MOBUHEH MOKPUTW BCi BUTPATW, LLO BUHNKAN B pe3ybTaTi
cyrnepeyku, B TOMY YMCAi KOMICiIMHY NAaTy 3a po3rnsfaHHsA i OCNOPOBaHHA TaKNX CYrepeYokK, a TakKoXX MOXKJINBI
BUTpaTK Ha apbiTpax;

10.5. BMKOPMCTOBYBaATW TiNlbKKM HafaHW Paysera IHTepdenc, NpusHavYeHnin onsa NnpunomMy KapT B IHTepHeT-
MarasuHi;

10.6.3abe3ne4nTn BUKOHaHHSA 060B'A3KiB cniBpobiTHUKIB abo npencTaBHUKIB MNpoaaBLus, MoB'A3aHMX 3
BMKOHaHHAM gaHoro [lonaTtka, a Takox lMpaswun i nonoxxeHb MOMK i TX 3MiH;

10.7. cniBnpautoBaTu i HagaBaTu Paysera HeobxigHY 4OMOMOry B pa3si BUHMKHEHHS CMOpY B 3B'A3KY 3
TpaH3akuiaMmun BnacHukis KapTn B IHTepHeT-MarasuHi;

10.8. noBigomnaTu Paysera npo 6yab-sKi Wwaxpancbki abo HeCcaHKLUiOHOBaHI Ail, NoB'A3aHi 3 KapTamMu, a Takox
BUKOHaHHAM 3060B'A3aHb, BCTaHOBAEHNX B AaHOMy [loaaTky;

10.9.npunMaTK BCi OitoYi, HaNeXHUM YNHOM igeHTUgikoBaHi KapTu sk 6e3roTiBKoBUI NiaTiXKHUI 3acib 3a
TOBapu i / abo mocayrun, BKasyto4dm LiHy ToBapiB i / abo mocnyr npu TpaH3akuil;

10.10. 3abe3ne4nTn BiANOBIAHICTb CBOro IHTEepHET-MarasnHy BuMoram MpaBuil i NOJI0XKEHb, @ TaKOX iHLWUM
Bumoram MOIK;

10.11. He ni3HiWwe, Hi>XK MpOTAromM 3 (TPbOX) KaseHOapHUX AHIB 3 AHA BMMOrun Paysera, HagicnaTu Konii
3anuTaHux Paysera OOKYMEHTIB, WO NiATBEPAXKYIOTb TpaH3aKkuito (Mo gakcy, en. NowTol, PEKOMEHO0BAHNM
nvctoMm, abo iHWmMM cnocobom, Wo nigTBepaKy€e hakT BpydeHHS). AKLwo MNpoaaBeub He MOXe BiANpaBUTK
HeobXigHiI AOKYMEHTU B CTPOK, BiH 3060B'A3aHMN NOBIAOMUTM MNPO L& B MMCbMOBOMY BUINs4i, BKasaslun oaTy
OTpUMaHHSA iHhopMaLlii, a TakKoXX NPUYMHY, Mo AKin iHhopMauia He Byna BignpaBneHa B4acHO abo 30BCiM He
Moxxe byTn HagaHa. AKLo NnpeacTaBHUK Paysera npubyBae B npuMilleHHS MNMpoaaBus, Takunm npeacTaBHUK Mae
rnpaBo oTpMMaTK KoMito iHhopMalLlii, Wo niaTBepAKYE TpaH3aKLUito;

10.12. poTpumyBaTuca eHepanbHOro norosopy Paysera i lonaTkiB, BKa3iBOK baHKy-napTHepa (SKLWO Taki
6ynyTb HadaHi B nepion Aii 4oroBipHMX 3060B's3aHb) | NpaBua MiXKHapoOHWUX OpraHi3auin NNaTi>XHUX KapT.
3060B'A3aHHSA QINCHO | A9 NMPaBWJ, BKa3iBOK i BUMOr A1A NPUAHATTS KapT, NPUNHATMX NicAsA NignMcaHHA
naHoro [looaTka;

10.13. 3aneBHUTN, LWLO AiANbHICTb NpoaaBLa € MPaBOMIPHOK | 3aIMWLINTLCSA TaKOK NPOTArOM YyCbOro TEPMiHY Al
Mporpamu, Bignosigae i 6yae BignosigaTn 3aKoHy B KpaiHi NMpoaaBus, a Takoxx MNpaBnaamm i MOSTIOXKEHHSAM
MOIK;

10.14. Ha BuMory Paysera 3anobirtu nopyLeHHto npaBua gaHoro flogatka abo Mpaswun i nonoxxeHb MOTK.
MponaBeub 3060B'A3yeTbCA 3an06irTy NOPYLLUEHHIO MPOTAroM 3 (TPbOX) AHIB 3 AHA OTPUMaHHS BiAMOBIAHOIO
MOBiAOMNEHHS;


https://www.paysera.ee/v2/uk-EE/tsiny/zbir-platezhiv-platizhnymy-kartkamy

10.15.nocnyroto 360py nnaTtexis MpoaaBeLlb MO)Xe KOPUCTYBATUCS TifIbKU B TUX IHTepHEeT-MarasnHax
Mpogaasusg, i Tinbky 3a TUMK agpecamun (URL) Beb-canTiB, aki 6ynn BkasaHi B HagaHoi NpogasueM AHKETI, a
TakoX B [MpoekTi, i nigTBepa>KeHi Paysera. Y pa3i BUHUKHEHHS 3MiH B iHpOpMaLil, 3a3Ha4veHol B [NpoekTi Ta /
abo AHkerTi, MpoaaBeub NPO LEe HeramHo rnosigoMnsie Paysera, i 3MiHn B MNpoekTi Ta / abo AHKeTI
npea'aBasioTbCA Ha PO3rAAaL i NiATBEPOKYIOTLCA B TOMY X MOpsaaKy, wo i cam MNMpoekT i / abo AHKeTa;

10.16. ogep>xaBLmn BUMOry Bifg Paysera, HeramHo 34iNCHUTU 3MiHM Ha CBOIX CanTaX, @ TaKoXX BUKOHATW iHLWI
HeobxigHi i BignosigHi Aii onsa 3abe3nevyeHHsa poTpMMaHHSA MNpogasueM NpaBul BUKOPUCTAHHSA TOProBenbHNX
Mapok MOIK;

10.17. HapaTu Paysera BCce 3annTyBaHi 4OKYMeHTU Ta iHdopMauito (akwo MNMpoaaseub He 30iNCHIOE
30608B'aA3aHb, Paysera Ma€ NpaBoO NMPMU3YNUHUTU HaQaHHA NOCAYr);

10.18. Ha NOCTIiNHIN OCHOBIi CBOEYACHO MOBIAOMNATK Paysera Npo MOTOYHI agpeca BCix CBOIX Qinin, BCiX
BMKOpUCTOBYBaHUX lNMpogaBuemM HaMMeHyBaHHSAX, Nig SKUMN BiH 30iNCHIOE CBOIO AiAJIbHICTb, @ TaKOX HagaBaTu
MOBHWIM ONWUC TOBapy Ta NOCAYr, SsKkuMun Toprye lNpoaaseub;

10.19. 4iTKO i ICHO iHbopMYyBaTW BnacHukKiB KapT Npo Te, SKi MnaTi>XHi KapTKK BiH NpunMae abo He NpuUnMae,
30KpeMa, pPO3MICTMBLUM NoroTunu MNnaTiXKHUX KapToK Ha CBOEMY Beb-canTi BiANoOBiAHO A0 BUMOr BaHKy-
napTHepa;

10.20. HapaBaTn BnacHMKyY KapTu YiTKYy i HegBO3Ha4YHy iHopMauito npo MNMpoaasus MPOTAroM YCbOro
B3aeMoaii, wob BnacHuk kapTn Mir BigpisH1UTM MNMpopaasus Big 6yab-sKOT iHLWOT CTOPOHM (Hanpuknag, Bif
nocTadvanbHUKa ToBapis abo nocnyr MNMpoaasus);

10.21. 3abe3neynTn BiANOBIAHICTb HACTYNMHMM BUMoram o seb-canty MNMpopasus:

10.21.1. Ha3Ba lNpopasusa Mmae 6yTn 3a3HayvyeHO Ha Beb-canTi MNpoaasLs Ha BUAHOMY MicCLi, SK i iHLWa
iH(hopMaLis;

10.21.2. NMpopaBeub 3060B'a3aHN 3abe3nevynTu, WO BnacHMK KapTn po3yMie, Wo 3a TpaH3aKLUito, BKJKOYalouun
NOCTaBKy ToBapiB (Di3NYHUX i LMPPOBUX) | HaZaHHS NOCAyr, 3a 06cNyroByBaHHS KJEHTIB i 3a BUPILLEHHS
cnopis BiANoBiAHO A0 yMOB TpaH3aKLuii BignoBifae npoaaseLb.

10.22. 3a 3annToM Paysera CcBO€EYaCHO HafdaBaTuW BCIO iHpOpMaLito i AOKyMeHTauito, HeobxigHy Paysera 3 MeTolO
BMKOHaHHSA yMOB AaHoro logaTtka. NMpopaBeub 3060B'a3aHUN cBOEYacHO i 63 oKpeMoro BUMOru noBigoMaAaTH
Paysera npo 3MiHM B HagaHoOI HUM iHopMaLlii (30Kkpema, Npo 3MiHY CyCniZIbHOT METU, TUMY aCOPTUMEHTY
MPOAYKTIB; Npo npofaxk abo opeHAy NiIANPUEMCTBA Y1 iHLLOT 3MiHiI BAAaCHMKA; NPO 3MiHWU lopuandHoi gopmu abo
Ha3BW NiANPUEMCTBA; 3MiHK hiHaHCOBOro cTaHoBuWa MpoaaBus , SKi MOXKYTb MOCTaBUTU Nif 3arpo3y HaJleXxxHe
BMKOHaHHSA 3060B's3aHb Mpoaasus 3rigHo aaHoro JonaTky). MpoaaBeub 3060B'a3aHUin Ha BUMOry Paysera
npeg'aBnuTn LOKYMEHTW, CKJafeHi HE aHMNiINCbKOIO MOBOIO, Pa30M i3 3aBipeHUM MepekagoM Ha aHrNinCbKy
MoBy. lpodaBeub NigTBEPAXKYE, WO BCA HadaHa iHopMaLisa € BIpHOK | HaNeXHOI;

10.23. poTpumyBaTUCA 3aCTOCOBHUX WoAO0 Mpoaasus i NOro AissibHOCTI 3aKOHO4ABYUX MNOJIOXKEHb, 30KpeMa,
3aKOHIB | MOJIOXKEHb MPO 3aXUCT NpaB crioXueadis. Mpoagaeeub 3060B'A3aHUN HagaBaTu Paysera iHopMaLito
Mpo ToBapw i MOCAyru, SKi BiH NOLLINPIOE Yepe3 CBin BeO-calT i MpornoHye cnnaTtuTn KapTamu. IHopMauis
MOBMHHa BYTK 4iTKOO, OOKNAAHOI, BiIbHO AOCTYMHOK, CBOEYACHOIO, BiANOBIAATY 3aKOHY i BKOYaTh B cebe
Taki BiOMOCTi:

10.23.1. noBHa Ha3Ba Ta aApeca nignpuemcTsa ([TpoaasLs), pericTp, B AKOMY 3apeeCcTpoBaHO NiANPUEMCTBO,
Ko nignpuemMcTBa Ta Byab-AKa iHWa iHopMaLis, Ky HeobxifHO BKa3yBaTK B OiLLinHUX OOKYMeHTax
nignpuUeEMCTBa 3rifHO YNHHOMY 3aKOHOOaBCTBY;

10.23.2. npn HeobXxigHOCTI, 3arajibHi NOJIOXKEHHSA Ta YMOBUW CKacyBaHHA Ta / abo NoBepHeHHs, 3aCTOCOBHI B pas3i
MoBepHeHHS, NepeanoroBipHa iHQopMaLis;

10.23.3. cyma oo onsiaTtu BnacHuka KapTu, BKJOYaOUYM A0CTaBKY, YMAaKoBKY i nogaTku (BCi cyMn NOBUHHI ByTwr
BKa3aHi B y3roa>xeHoi 3 baHkoM BantoTi TpaH3aKkLuii);

10.23.4. kpaiHun, B AKi NMpopasBeub 34iNCHIOE AOCTABKY, @ TaKOXX YMOBU AOCTaBKU;

10.23.5. BantoTa, B aKin byne onnayveHuin Toeap i nocnyru MNpoaasus;



10.23.6. agpeca, 3a skoto NponaBeub 34iCHIOE 06CNyroByBaHHS KJIEHTIB, BKJOYatO4YM BCi AOCTYMNHI cnocobu
KOMYHiKauil;

10.23.7.MONOXKEHHS WOA0 3aXUCTY AaHUX, 30KpeMa, NPMHLUNK, 3aCTOCOBHI MNMpodaBuem Wo[0 nepcoHalbHUX
DAaHNX KNIEHTIB Ta NiaTexis;

10.23.8. pocTynHi npoueanypu 6e3snekn (Hanpukiag, Nnpoueanypa ayteHTudikauii onsa nnatexis Kaptamu);
10.23.9. noBHMIW onNunC ToBapiB i MOCAyr, AKi NponoHye lNpogaBeub;

10.23.10.4ac BUCTaBNEHHSA pPaxXyHKY i YaC BUKOHAHHSA JOrOBipHMX 3000B'A3aHb;

10.23.11.4ac, konm onnata byae cnncaHa 3 KapTu.

11. Npopaeeub He Ma€ nNpaBa:

11.1. BCTaHOBAIOBATY AOAATKOBY MjaTy 3a Te, WO NoKyneLub po3nsadyeTbca KapToto (3a BUHATKOM TUX
BUNaAKiB, KOJIN LIbOro BMMara€e 3akoHOA4aBCTBO i Lie 6ysio moroa>keHo 3 Paysera i baHkoM-napTHepoM
BignmoBigHO Ao npasua MOIMMK). 9KLWwo noaaTKoBa NMJjaTa BCTAaHOBJIKOETLCA 3aKOHOA4ABCTBOM, BOHA NOBUHHa ByTun
3apaxoBaHa B cyMy TpaH3akKUii, i He Moxxe ByTn BKa3aHa OKpeMo;

11.2. BCTaHOBJIOBATU MiHIManbHy cymy TpaH3akLii;

11.3. npunMaTn KapTy SK naaTiK 3 MeTol NokpuTn abo pediHaHCyBaTK ToBapw i nocayru abo iHLwi
3060B'A3aHHS, He 3a3HayeHi B uboMy [ogaTky abo AHKeTI;

11.4. BuoaBaTW roTiBKOBI KOLWTKW 3a 34iNcHeHHS TpaH3akuii abo ii ckacyBaHHS;

11.5.BupaBaTtu 3a 34iNcHeHHs TpaH3aKLii Bekcesnb, Yek abo iHWWA OOKYMEHT, MpuU3HavYeHnin oas nonaibLmnx
naaTexis;

11.6. po3bumBaTun TpaH3aKLUilO Ha YaCTUHMN;

11.7. 36upaTtn i po3kpmeaTh TpeTim ocobam paHi BnacHuka KapTun, Homep KapTku, cTpok gii KapTkn, CVC /
CVV, a TakoxX iHwWy iHopMaLlito, noB'a3any 3 npuinomom KapTtm abo BnacHnkom KapTtu. Lle 3060B'a93aHHSA
nponaBLs € 6€3CTPOKOBUM;

11.8. npunmaTun KapTy K NAaTiXXHUI 3acib 3a KOMepuinHy AisnbHICTb, 30iACHIOBAaHY TPETbO CTOPOHOI0;
11.9. BUNyCcKaTu eNeKTPOHHI rpowi 9K pe3ynbTaT TpaH3akLuii;
11.10. BuKOpUCTOBYBaTW AaHi KapTu 3 iHWOW0 MeToto, Hixk 06pobka TpaH3akuii oo, nicnsg i nig Yac TpaH3aku,ii;

11.11. HapaBaTwu oNAa 34iNCHeHHs TpaH3aKLilo, Ka € Waxpalcbkoto abo He aBTopmM3oBaHOi BnacHukom KapTuw, i
Mpogaasuto Npo ue BigoMo, 4 mano 6u 6yTun BigoMO, a Tako)X TpaH3aKLilo, AKa 34iNCHIOETLCA 3 METOI0
WwaxpancTea B 3M0Bi 3 [poaasueM. NMpoaaselb Hece BigNoBiAaNbHICTb 3a Aii cBOiX cniBpobiTHMKIB, areHTiB,
rnocepenHuKiB Ta NpenCcTaBHUKIB Mig Yac BUKOHaAHHA BUMOIr gaHoro [JoaaTka;

11.12. po3kpuBaTu TpeTiM ocobam byab-sKy iHhopMaLiito, ska cTasla Bigoma nig Yac BUKOHaHHSA 3060B'si3aHb,
BCTAaHOBNEHMX B AaHOMY [JooaTky;

11.13. nepenaBaTn Ha 34iMCHEHHSA oMnepaLlii KapTolo, IKa paHiwe BXXe Biaxunanaca baHKOM-napTHEPOM.
BioxmnneHi baHkoM-napTHepoM onepaLii 06pobnaTbca Tinbky BianosiaHo Ao Mpasua Ta nonoxxeHs MOMK;

11.14. nponoHyBaTn BnacHMKY KapTu OOHI€El onepaLi€lo 3aMOBUTK pPi3Hi nocnyru i / abo YneHcTBa, SKi Hadae
MponaBeub abo TpeTs CTOPOHa («NepexpecHNin NPoaak»);

11.15. BuMaraTu onnaTy 3a ToBapu abo mocnayru, Wo cynepevyaTb 3aKoHy abo MopasibHUM HOpMaM;
11.16. npunmaTtun MNnaTi>KHY KapTKy, Npea'asneHy BrnacHnkom kaptn ¢i3nyHo;

11.17. BumaraTm Big BrnacHnka KapTn BiAMOBMTUCS Big NpaBa Ha OCKap>XeHHSA TpaH3akuil;

11.18. 3gincHioBaTM CyMHIiBHI TpaH3akuii, 30KpeMa, AKLLO:

11.18.1. BnacHuUK KapTu npen'saBasie MpoxaHHSA PO3MOAiNNTK 3arajibHy CyMy TpaH3akuil 3a pisHuMun Kaptamuy,



11.18.2. nepen onnaTolo BnacHUK KapTun NOBiAOMASIE NPO MOXXJMBI Npobnemun npu npuinomi KapTu;

11.18.3. 6inblue oaHiei TpaH3akuUii Ma€ byTun 34iCHEHe B Pi3HUI Yac oAHiE KapTolo NpoTsaroM ABOX
HaCTYNHUX OHiB.

12. NMpopaseub NiATBEPOXKYE i 3rogeH, LWo:

12.1. MOIK € €EAMHUMUN Ta €KCKI3UBHUMU BJIACHUKAaMU TOProBuUX Mapok KapT. lNMpoaaseub MOXe
KOPUCTYBaTMCS NOroTUNamMm, TOProBUMKM 3Hakamm i nodHavyeHHaMn MOIMK abo baHKy-napTHepa B
MapKEeTUHIOBUX LiNsX TiIbKX 3 NMMCbMOBOI 3roan baHKy-napTHepa, 3a BUHATKOM BUNaAKiB, KOaW NpoaaBelb
YNOBHOBa)XeHW Ha Taki Aii iHwuMm cnocobom;

12.2.MOIK moxxe B By ab-AKUI Yac, HeranHo, 6e3 nonepeaHbLOro nonepea>XeHHs i 3 byab-aKoi NMPUYNHU
3abopoHunTK MNpoaaBLIo BUKOPUCTOBYBATW TOProBi Mapkn KapTu, a TakoXX BUMaraTu po3ipBaTu L0 NporpamMy 3
Mpopasuem (Take NnpaBo Ma€ i baHk-NapTHep);

12.3. MOINMK mMoxxe NnpnuMycoBo 34iNCHUTY By ob-ske nono)xeHHs MNpaBun Ta nonoxxeHb MOMK i 3a60poHNTH
Mpoaasuto 3aincHioBaTN By Ab-AKY AiSNbHICTb, AKa cnpu4nHAe abo Moxke 3anofiaTn wkony MOTMK, BkaoYaoyu
wKoA4y AiNoBin penyTauii, @ TakoXX 36MTOK, SKUN MOXXKe HEraTUBHO BIMJIMHYTU Ha LiNICHICTb Mi>KbaHKIiBCbKOT
cuctemm (aHrn. Interchange System) abo noctaBuTK Nifg 3arpo3y KoHdiaeHUinHy iHdopmauito MOTK;

12.4. MNpopnaBeLub byne aisaTn 3rigHo 3 ycima MpaBuna i nonoxxeHHs MOIMK, 6epy4n Ao yBaruv ix akTyasibHi 3MiHU
i JOMNOBHEHHS;

12.5. NponaBeLb He Byae ockap>KyBaTy BNACHOCTI TOProBMX MapokK KapT;

12.6. NMponaBeub He Byae BXXMBATU HiIIKUX AN, 9Ki MOXKYTb 3aBa>kaTu abo 3anobirtn moxxnmneocTti MOIMK
34iNCHIOBATU CBOI Npasa.

13. Y BUHATKOBUX BMUMaAKax (Hanpuknan, akwo pivHun obopoT Mpoaasusa nocarae 1 000 000 eBpo 3a 6bpeHA
KapTku (VISA abo Mastercard), Ha Bumory baHky-napTHepa abo MOTK lMpoaaBelb Mo)Xe BUMaraTu nignMcaHHs
npsmMoi yroam 3 baHk-napTHep Ta NpuUnuHUTL abo 3MiHUTL Uen [loaaTok BiANOBIAHO A0 BUMOr baHKy-napTHepa
abo MOTMK

[MpaBa | 060B'A3KK Paysera

14.Paysera 4yepe3 IHTepdenc nepenae baHky-napTHepy iHGopMauito Npo TpaH3akuii, HagaHy MNpoaasuemMm, a
TakoX Bignosiab baHKy-napTHepa npo TpaH3akuii NMpoaasuio.

15. Paysera Ma€ npaBo BUMaraTu iHpopMaLilo Npo NOBEPHEHHS, @ TaKOX iHWY iHGOopMaLilo, 3annTyBaHy
BaHkoM-napTHepom abo MOTMK wono MNpoaasus.

16. Paysera nosigomnsie NMpoaaButo, Wo 9K Paysera, Tak i baHK-napTHepP MaloTb NMpPaBo:

16.1. 3aTpumaTy KowTK TpaH3akuii oo 5 (n'atn) poboynx OHIB, AKLWLO BiAMOBIAHO A0 BUMOr abo pekomeHnauin
MOIK TpaH3akLuito HeobxigHO NigTBEPOUNTY;

16.2. 3aTpumMaTu KowTm TpaH3akuii Ao 180 (cTa BicimaecaTun) gHis, aKLWo BignosigHO Ao npaswuna MOTK 6yno
HafaHo 3anuT Ha NoBepHeHHs abo BUHMKAE peanbHa 3arpo3a TOoro, LWo Takui 3anmT Moxxe 6yTn HafaHo;

16.3. 3aTpuMaTM KOWTKU TpaH3akLil i NPU3YNUHUTN aBTOopM3aLlilo iIHWKX TPaH3aKLin, AKLWo € nigo3pa
BiAMMBAHHSA rpowwen abo iHWMX Nigo3pinnx TpaH3akuin.

17. Paysera Ma€ npaso:

17.1. cnucaTtum 3 PaxyHKy Paysera NpogaBusa B Cnctemi cymu TpaH3akLin, B 3B'3Ky 3 AKMMU BiAMNOBiAHO A0
npasun MOMK 6ynn npepn'sasneHi BuMorn Ha NoBepHEHHS;

17.2. 3aTpuMaTun CyMy KOLWITIiB, Ha Byab-AKy (hiHaHCOBY BUMOry Paysera abo baHKy-napTHepa, npes'aBleHnM
lMpoaasulo;

17.3. nepeBipuTNY, 4n BigNOBiAaOTb 34iNCHIOBaHI MNpoaasuem onepadii ymoBam gaHoro JonaTka;



17.4. Paysera ma€ npaBo BuMaraTy, i [poaaBeLb 3060B'a3aHNIA He Ni3Hille, HiXX NpoTarom 7 (cemu)
KaneHJapHUX OHiB Nicna HaAXo4 KeHHS BUMoru Paysera, HagaTu Paysera cBOI BHYTPILLHI npoLenypu, NoB'a3aHi
3 NigKNOYeHHAM IHTepdency i 06cnyrosyBaHHAM abo CKaCyBaHHAM MnaTexXiB;

17.5. 3aTpuMaTK Ha PaxyHKy Paysera lNMpoaaBus 6yab-aKi CyMun BUTpaT, MOHECeHnX Paysera B 3B'S13Ky 3
aisnbHicTio MpoaaBus i TpaH3akuisiMn B IHTepHeT-Mara3unHi, B ToMy 4Yucni wrtpadn, HaknaneHi baHkom-
napTHepoMm abo MOTK, cynoBi BUTpaTK i OCMOPOBaHi CyMun TpaH3aKLUin.

18. Paysera 3060B'sa3yeTbCAa 3abe3neynTn, Wo Paysera ooTpnMyBaTMMeETbCS BCiX 14 3aCcTocoByBaHMX Bumor PCl
DSS Ha CTinbKKW, Ha CKiNbKK Le noB'a3aHo 3i 36epiraHHam, 06pobKoto | Nnepenayero 4aHMX KapT, @ TakoX 3
6e3nekoto i cepenoBumLeM 36epiraHHa OaHUX KapT.

[MnaTexi | BIAMNOBIAAIbHICTb

19. Paysera 3060B'sI3yeTbCA 3apaxyBaTu Ha PaxyHok Paysera,Bka3aHuin MNpoaaBueM CymMun 30iNCHEHNX
Mokynusmn TpaH3aKUin, 3a BUpaxyBaHHAM KOMICIMHNX. KOMICiHi BKa3aHi TyT.

20. Paysera BnpaBi 3aTpuMaTn 3aBAaToK Ha PaxyHKy Paysera MNpopasus oo 180 aHiB (AKWO HEMAE BUMOIM Ha
MNMoBepHeHHSA). CTaHOAPTHUIA PO3MIp 3aBAATKY B AKOCTi pe3epBaLii naaTexy, a TakoXX TEPMIHN NOro
3aTPMMaHHA 3a3HaYvaloThCsa TYT. Paysera MoXke BCTaHOBUTW iHWI po3Mipy 3aBAaTKYy i TEPMiHM NOro 3aTpPUMaHHS
ANs KoxkHoro lMpoaaBus oKpeMmo.

21. Paysera ma€e npaBo 6e3 oKpemMoro NoBigoMseHHAM yTpuMaTu 3 byab-skoro PaxyHku Paysera MpoaaBus Taki
cymu::

21.1.cyma TpaH3akLuii, Akwo Paysera Big baHKy-napTHepa 6ynn oTpuMaHi AaHi Npo nosepHeHHsA abo
aHytoBaHHA nNnaTexy (aHrn. chargeback), 3pincHeHnmMn BignosigHo ao Mpasun Ta nonoxeHo MOIK;

21.2. BCi wWTpadu Ta iHWi 360pwn, HakNageHi baHkoM-napTHepoM i / abo MOIK 3a Te, wo MNpogaseLb B4aCHO He
HagdaBs iHhopMauito, Wo nigTBepaXXy€e TpaH3aKLUilo;

21.3. BCi wTpadun Ta iHwWi 360pun, HaknaaeHi baHkoM-napTHepoM i / abo MOIK 6e3nocepenHbLo abo
ornocepefkoBaHO B 3B'AA3KYy 3 TpaH3akuUisMu abo nomunkamum MNpoaasus, AoNyLLEeHUMN Nif 4ac NPUAHATTSA
KapTu i 3gincHeHHs TpaH3akLUii, @ TaKo>X Npu BignpaB/ieHHI NMOMUIKOBUX, HEBIPHUX AaHuX, abo B ToMy
BMNAOKYy, KONU Taki wTpadu i 36opn Noe'sa3aHi 3 BAKOHaHHSAM yYMOB gaHoro JloaaTtka;

21.4. BCi wTpadw, iHwi 36opn Ta NoHeceHi BUTpaTwW, HaknaaeHi Ha Paysera baHkoMm-napTHepom i / abo MOIMK B
pa3i nopylweHHs MNMpoaasuem Mpasun i nonoxeHb MOMMK, Bkato4Yao4du, ane He 0bMexXyo4ncb, BUNaaku,
MoB'sA3aHi 3 NOBEPHEHHSAM KOLUTIB i CyMaMn LLaxpanCbKNUX TpaH3akuin i o6pobkoto TpaH3akuil. MoHeceHi
BUTPATK BKJOYAOTb B cebe BUTPaATU, NOHECeHI sk Paysera, Tak i BaHkoM-napTHepoM, ko MOIK Haknana
wTpad, nos'A3aHnn 3 TpaH3akui€to (-amn) Mpoaasus;

21.5. BCi wTpadwu, iHwWi 360pn Ta NoHeCceHi BUTpPaTWU, HakNageHi Ha Paysera baHkoM-napTHepoM i / abo MOTIK,
AakLWwo MNpoaaBeub NepenaB AaHi KapTu TpeTin ocobi abo BUKOpUCTOBYE iHHOPMaLLito, OTPMMaHy Ha MmiacTasi
faHoro [logoaTka, iHWWUM He3akKoHHUM abo He0BpPOCOBICHUM YMHOM;

21.6. BCi wWTpadw, iHWi 36opn Ta NoHeceHi BUTpPaTWU, HakNageHi Ha Paysera baHkoM-napTHepoM i / abo MOTIK,
akLwo MNpoaaseub He 36epir AaHMX TpaH3akuii (3a BUHATKOM YyTAUBUX AaHUX, AKi 3abopoHAETLCA 3bepiratn
BianosigHo no sumor PCl DSS);

21.7. akwo MNMpopaseub nopywye NeHepansHU [lorosip i / abo uen logaTok, B pe3ynbTaTi Yoro Paysera
ManalXnuTb 36UTKN.

22. dkwo MOIMK Haknagae wtpad abo iHwi 36o0pu Ha Paysera abo baHk-napTHep B 3B'sI3KY 3 MOPYLLUEHHSM,
noBs'asaHum 3 TpaH3akuieto MNMpoaasus abo iHWUMK BUMoramu uboro foaaTtky abo Mpasun i nonoxens MOTK,
Mpoaaseub 3060B'A3aHUI Ha NepLUy BUMOrYy KOMMeHCyBaTu Paysera cymy witpady abo onnatuTum noro. Y
noAnibHOMy BMNaAKy HE Ma€ 3Ha4Ye€HHSA, Y1 BUNpPaBAaHWU Takui wtpad. 3060B'A3aHHA KOMMEHCYBaTU 36UTKM
TakoX Moxxe byTn 3acTocoBaHo A0 lNpoaasus B TUX BUNagKax, Konu y NMpopasus He By0 MOXKAMBOCTI 3a9BUTH
3anepeYyeHHs abo BUCYHYTN apryMeHTU Ha CBil 3aXUCT nepeg NnoKpuTTAM Paysera nignsarae onnaTi CyMu.


https://www.paysera.ee/v2/uk-EE/tsiny/zbir-platezhiv-platizhnymy-kartkamy
https://www.paysera.ee/v2/uk-EE/tsiny/zbir-platezhiv-platizhnymy-kartkamy

Paysera BrnpaBi cnucyBaTu 3 PaxyHKy Paysera NpogaBusa B Cnctemi nigndraloTb onaaTi cyMmu wtpadisB Ta iHWKX
36opiB, MOHeceHNX B pe3ynbTaTi nopyLleHHs 3 6oy MNMpoaasus, a TakKoX BUTPaATK, NoHeceHi Paysera abo
BaHKOM-NapTHepPOM B 3B'A3KY 3 AiAMU, CNPSAMOBAHUMK Ha 3anobiraHHSA NOPYLUEHHAM.

23. Akwo Ha PaxyHKy Paysera MNpodaBLsa HeAOCTaTHSA KiNlbKiCTb KOLWTIB ANS NOKPUTTSA WTpadis, ButpaT abo
iHWKX diHaHcoBUX 3060B'sA3aHb BiANOBIAHO A0 Uboro oaaTky, MNponaBeub 3060B'A3yeTLCS 3annaTuUTU Paysera
HeobxigHi cymun B nepebiry 5 (n'atu) poboymx AHIB 3 4HA OTPUMaHHA NOBiAOMJIEHHSA Big Paysera, WWAsaXoM
rnepeBefeHHs 3a3Ha4YeHOl CyMU Ha paxyHOK , BKa3aHuin Paysera.

24. Mponaeelb Hagae Paysera 6e3Big3nMBHe NpaBo yTpuMaTuy 3 MNpoaasus cymMy, NOB'sA3aHy 3 PO3rnsaoM ckapr
MponaBus ockap>xytoun MoeepHeHHs abo wWTpadu, 6e3 noaaTKoBOro NiaTBepaXeHHs abo OoBiPEHOCTI.

25. MNpoaasBeub rapaHTYE i HeCe NpsMY BiANOBiAaNbHICTb Nepen Paysera 3a Haflle)XxHe BUKOHaHHSA 3060B'sa3aHb
Mo AaHoMy [logoaTKy, @ TaKo)XX 3a CyBOpe AOTPMMaHHSA MNpaBua i N00XKeHb.

26. MNpopaselb 3060B'A3aHMIN 3BiNbHUTY Paysera Bif BiANOBiAaIbHOCTI i KOMNEHCYBaTK BCi 36UTKW, NOHECEHI B
pe3ynbTaTi Ain abo 6e3pisnbHocTi NMpoaasus. MNponaBeub Takox 3060B'A3aHMN BigwKoayBaTU Paysera BCi
IOPUONYHI BUTPaTKW, BKJIOYaO4YM Cy40Bi BUTPATW | BUTPATU Ha IOPUCTIB.

27.Y pa3i nopylieHHs ymMoB Uboro JlonaTtka Ta / abo MpaBwun i nonoxxeHb 3 60Ky MNpoaasus, Paysera Brnpasi:

27.1. yTpumyBaTu KowTn MNpoaasBusa Ao TUX MNip, NOKM BKa3aHe NopyLlleHHs He By ae BUNpaBJieHO i 3a3HayveHi
wTpadn He bByayTb CriayeHi;

27.2. HEramHo NPUNUHUTN HafgaHHA NOCAYrK BigNOBIAHO A0 UbOro [looaTKy, a B OKpeMunx Bunagkax, i
BiANoOBIAHO 00 iHWKX JoaaTkiB i [eHepasbHUM 4OrOBOPOM.

28. MNpoaaBelb TakoXX 3060B'A3YETLCA CNAATUTK WTPad y po3mipi 25000 (ABaAUATL N'ATb TUCAY) €BPO 3a
KO>XHe iCTOTHEe NopyLLUEeHHSs NonoXXeHb AaHoro JoaaTka.

29. Paysera He Hece BignoBiganbHOCTI 3a 36uTkK MNMpoaaBus abo TpeTix ocib, NnoHeceHi B pe3ynbTaTi Ain abo
6e30iaNbHOCTI KOMYHIKaLinHMX KOMMaHin, iHWnx 6aHkiB abo TpeTix ocib.

30. Paysera He Hece BianNoBifanbHOCTI 3a 36uTku NpoaasLs, NOHECeHI B pe3ynbTaTi yTpuMaHHA abo
npu3ynuHeHHA 3acobiB TpaH3aKuii, 34iNCHeHOro BignoBiAHO A0 YMOB AaHoro [lonaTtka abo eHepanbHOro
[OroBopyY.

AyonNTy

31. Paysera, baHk-napTHep i / a60 MOIMK MOXXyTb NpoOBOAMNTY pidHi ayanTn abo nokanbHi aygnTn No oKpemMmnm
iHUMOEHTIB 3 METOI0 MepeBipKU AiaNbHOCTI, cMcTeMm, npuMilleHb MNMpoaaBus; MiCUb | CUCTEM, MOB'A3aHUX 3
AisnbHicTio Mpopasus; abo nocTavanbHUKIB nocnyr MNMpopasus, a Npofasenb rapaHTye AOCTYN A0 HEOBXiAHMX
Ans uboro gaHux. NMpopaeeub 3060B'A3yeTbCa onnaTuTU Paysera, baHKy-napTHepy i / abo MOIK Bci BuTpaTH,
MoB'sA3aHi 3 MpoBeAEeHHAM ayouTy.

[MpnnNHEeHHA HagdaHHA NoCayr

32.Paysera Ma€ NpaBoO BiAMOBIAHO A0 LbOro [logaTka HEranmHo NPUNMHUTU HadaHHS NOCAyr B
OOHOCTOPOHHBLOMY MOPSAAKY | HEFAWHO MPUNUHNTKX CriBnpauto 3 NpofaBueMm, nonepegnBLLn MOro Npo ue, SKWo
BCTAHOBJIIOE, LLO:

32.1. NpopaBeub HajaB Paysera HenpaBAuBY iHOpMaL,iio;

32.2. NMpopaseub He noBigomMme Paysera npo 3MiHy NpaBoBOro ctaTtycy MNMpogasusa abo iHWOI 3HaYYyLLOl
iHpopMauii, nepenbayeHoi uum [logaTKowm;

32.3. lMpopaBeub He BignoBigae Bumoram i pekomeHgauiam MOIMK abo nopylye 6yab-ake NoSI0XKEHHS LibOro
fonatky;

32.4. MNpopaaBeLb € HEMIATOCMPOMOXKHUM;



32.5. PaxyHok Paysera lNMpopaBus 6yB 3aapeliToBaHUn;

32.6. NMpopaBeub bepe y4yacTb B AiS/IbHOCTI, ika MOXKe HalKoaUTu penyTauii Paysera, baHky-napTHepa abo
MOIK;

32.7. MNpopaBeub 3AINCHIOE Waxpancbki TpaH3akuii i / abo 3aNMaeTbCA iHLLOK HE3AKOHHOI AiSNbHICTIO;

32.8. Mpopaseub, NOPYLLYOYM BCTAHOBJIEHOT MOPAAOK, KOPUCTYETLCA NOCAYyrot 360py niaaTexiB Ha agpecu
Beb-canTiB (URL), siki He 6ynn 3a3HayeHi B MpoekTi MNpoaaBus abo Noro 3miHKW, a TakoxXX He Bynn NigTBepa KeHi
Paysera;

32.9. Ha BuMory MOIK abo baHky-napTHepa;
32.10. B iHWKWX Ba>XJINBUX BUMaOKaxX.

33. MNonepea>keHHs NpPo NPUNMHEHHSA HafaHHA NOCAYrK He 3BiNbHsE MpoaasuUs Bia NOKPUTTS BCixX 36MTKIB, a
TakKoxX Bif iHWKnx o6oB'a3kis Npoaasusa WwWoano Paysera 4O NOBHOMO BUKOHaHHSA 3000B'A3aHb.

34. Paysera Bnpasi HeranHo i 6e3 nonepegHbOro rMoBiAOMAEHHSA NPUNMUHUTMN HadaHHSA NOCAYr Bi4MOBIAHO A0
uboro looaTky, AKWo baHK-NapTHepP BiAMOBASETLCA abo He Ma€ NpaBa HadaBaTu Lo nocayry abo
BUKOPUCTOBYBATW BiAMOBiAHI TOProsi Mapku KapTu, a TakoxX sKLo Paysera no36aBnsieTbCs npaBa Ha HaJdaHHS
BiAMOBIOHMX MOCAYT.

OcobVBI MOSIOXKEHHSA, MOB'A3aHI 3 [ToCNyrow NepiogndHnX niaTexis

35. Wo6 noyaTn kopuctyBaTucs Mocnyrot nepioanvyHux nnatexis, MNponaseub 3060B'A3aHWN HagaTn Paysera
BigonoBigHMM MNpoekT abo nonpasku Ao MpoekTy. Bci BuWweBnKNaneHi ymoBM 3aCTOCOBYOTLCA A0 MNpoaasus,
AKNIN KOPUCTYETLCA MNoCyroto nepiognyHnX naaTexis, pa3oM 3 MNyHKTaMu AaHOro po3ainy.

36. Y pasi, akwo MNpoaaseub NpuMaE nepioanyHi nnaTtexi, Npoaaseub 3060B'93aHUN MOACHUTY BnacHuKy
KapTw, sKi AOii BiH NnoBUHEH 3pobuTn ckacyBaBLmn ToBap i / abo nocnyru, wob BiAMOBUTUCS Bif AOCTaBKW TOBapy
Ta / abo nocnyr i nos'a3aHnx 36opis. MpoaaBeub He MOBMHEH BigNpaBaaTn faHi TpaH3akuii MOMK, nicng Toro,
aK MOIK abo ycTaHOBa-eMiTEHT BrnacHuMKa KapTu Ha BUMOry BnacHmka KapTu BignpaBasi€e 3annT Ha
CKaCyBaHHS TaKMX MOCAyr.

37. Anga BukopucTtaHHa MNocnyrmn nepioanvyHmx naaTtexis MNpoagaBeub NOBUHEH CKAACTU 3 [MoKynuem Oorosip
npo nepioanyHi nnatexi (gani - AMM), 3a akum MNpoaaseub 3060B'A3aHWUIA:

37.1. noTpumaTK Bif MNoOKynus H4iTKO BUPaXKeHy 3rofy B Micui onnaTy abo To4ui npofaxky Ha nepiognyHe
CTAMHEHHS NJaTu 3a NoCayrun, Wo NoBTOPKTLCA NJATEXIB, @ TAaKOXX LOMOBUTUCA NPO TEPMIH Ail HagaHol
3roawv;

37.2. npn oTpuMaHHiI ui€i 3roaun, NMpoaaeelb 3060B'ss3aHUN HagaTy MoKynuo HacTyNHY iHopMaLito:
37.2.1. paTy nnaTexy Ta iHopMaLito Npo Te, YN € BOHa hikcoBaHO abo 3MiHHOI0;
37.2.2. y3rog>xeHuin crnocib obmiHy iHopMauieto ansg ManbyTHbOrO CrifIKyBaHHS.

37.3. 36epertun gokas 3rogu B Tomy dbopMaTi, B sKoMy BiH 6yB HagaHun (Hanp., en. JINCT, iHWa en. 3anuc,
nanepoBnin 4oKyMeHT abo onuc npouecy, SKLWO 3roga 4iTKo HagaHa B NpPoLECi i HEMA€E MOXXJIMBOCTI
npoaoBXyBaTn npouec 6e3 3roamn) Ha nepion Aii NnepioAnYHOro NiaaTexy i HagaTu noro Paysera (abo eMiTeHTY
KapTu MNokKynusa) Ha iX BUMOry.

38. Bci nepiognyHi nnatexxi NoBUHHI 6yTn aBToOpn3oBaHUMN. HECMPOMOXXHICTb OTPMMaTN aBTopuU3aLlito
nepioanyHoro nnatexy abo HagaTy ANg KNIPUHIY NepiognYHWA NNaTiXK, SKNN paHiwe 6yB cKacoBaHUI MOXe
6yTKn po3uiHeHa K nopyLleHHs npasua MOIMK.

39. Npoaaseub 3060B'A3YETLCA HE BXUBATU TakuUx LiN:
39.1. He cTAryBaTu Higkux iHWKMx 36opis, KpiM Tux, AKi BKasaHi B OMM;

39.2. He HapgaBaTW NePIOANYHUIN NNATIXX HAa BUKOHAHHA, SKLLO BiH OTPUMYE BifMOBiAb NPO CKAaCOBHY
aBToOpuU3aLilo AN HAaCTYMHUX TPaH3aKUin;



39.3. He HagaBaTW HeBipHY abo iHopMaLito, Lo BBOANTL B OMaHy aBTopu3aLii 3 meTot 0b6ilnTn BKasiBkuU
MPUNUHEHHSA KapTw;

39.4. He 36epiraTu faHi KapTu nicnga asTopusadii.
40. NpopnaBeub 3060B'A3aHNN:

40.1. rapaHTyBaTW 3YNNHKY BUCTABJIEHHS PaxyHKIB Bigpa3sy > Mic/si BAKOHAaHHSA YMOB CKaCyBaHHS KJliEHTaMN,
HagaTu iM NiATBEPAXXEHHS CKacyBaHHS, a TaKoXX iHPopMaLito Npo Te, Kon NoBMHHa 6yTun 3pobneHa ocTaHHS
onnaTa, SKLOo BOHa Lle He npoBefeHa, i koan byae obpobneHnii nnaTix;

40.2. iHpopMyBaTW KNiEHTa B pa3i, AKLL0 ToBap abo nocnyra He Moxxe ByTn HagaHa B TEPMIH;

40.3. o3HanoMnTM NepcoHan MNMpopaaBus, BiANOBiAaNbHUN 3a Npoaa<i i 06CNyropyBaHHS KJIEHTIB, 3 MPOLLECOM
nepioanyYHNX NnaTexis i nepepadi ix Ha 34iINCHEHHS.

41. NpopnaBeub 3060B'A3aHMIN 3abe3ne4nTn KOMYHIiKaLito 3a3hanerigb y3rog)xeHmm cnocobom i noBigomMnaTu
KJliEHTa nepen 34iNCHEHHAM MepiognYHOro naatexy abo HeranHo NicnsA Noro 34iNCHEHHSA B HAaCTYMHUX
BMNagkKax:

41.1. 9KWO 3 MOMEHTY 3[INCHEHHS OCTAaHHBLOI O MepPioANYHOro NaaTexXy NMPonLwao binblue WecTn MicsuiB;
41.2. 3miHnnucs ymosu AMNM, Bkntovatoum byab-gKi 3MiHM B cyMi aboB AaTi nepioAnYyHOro nnaTexy.

42. MNpopnaBeLb 3060B'A3yETLCS:

42.1. 3a6e3ne4nTn MOXMBICTb CKAaCyBaHHS NepioanyYHOro naaTexy rno iHTepHeTYy;

42.2. NepeBipATN 3BEPHEHHS KJTIEHTIB Y 3B'SI3KY 3i CKaCyBaHHAM NepiogunyHNX NaaTexis;

42.3. 9KWO 3annUT Ha aHYJ/IlOBaHHS HaAilWOB 3aHaATOo Ni3HO, WO6 NPU3YNMHUTK OCTAHHIA MOBTOPHUIA NNaTiX,
06p0ob6iTb KpegnT SKOMOra LwBKUALIEe Ta MOBIAOMTE KJiEHTA.

42.4. BunagkKu, KONu KNiEHT OCKap>XYeE NepiognyHnm nnaTi>x Ta / abo Noro eMiTeHT KapTKU 3aCTOCOBYE
MOBEPHEHHSA KOWTIB, He peryntoTecs Mpasunamm Ta MpuHunnamu. Npogasenb NOBUHEH BUPILLNTA L
nMTaHHA 6e3nocepenHbO 3 KJIEHTOM.

3aKJYHI TONOXKEHHS

43.[lopaTok Habupa€ YNHHOCTI 3 MOMEHTY NiATBEPAXKEHHS NPoAaBLEeM CBOEI 3roam 3 1Oro ymMoBamm B
€NeKTPOHHOMY BUrnaai, TobTo enekKTPoHHOro Nianucy Ta nicns nogaHHa HeobxioHMX OOKyMeHTIB Ao Paysera.

44.Unm OopaTkoM KnieHT nigTBepAXXyeE, WO MA€ BCi HeoOXiAHI MOBHOBa)XKeHHS AJ151 3aMOBIEHHS LiEi nocnyrun
BifL iMeHi topngn4Hoi ocobu.

36upanTe NaaTexi B IHTEPHETI 3@ AOMOMOIro MAaTiXXHMUX KapToK (Bepcia ao 2019.10.15)



https://www.paysera.ee/f/imoku-surinkimas-internetu-mokejimo-kortelemis-2019.08.pdf

