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IIpaBH/Ia KOPHCTYBAaHHSI PAaXYHKOM IUIATi2KHOI KapTH
«Visa» mjisa Oi3HecC-KJ/IICHTIB

L1i IIpaBusia CTOCYIOThCA paxXyHKY Bariol miaTizkHO1 KapTu «Visa» Ta
IJIaTiZKHOI KapTu «Visa». Byap j1acKa, Ipo4yuTauTe 1IX yBaxXKHO. Bu
MOXKeTe 3aBaHTaKUTH KOIIito 1iux [TpaBun y Oyaob-IKuUH 4ac,
MiAKTIOYUBIIKCH IO CBOTO OOJIIKOBOTO 3alMuCy Yepe3 CauT

bank.paysera.com.

TepMiHH, 1110 BUKOPUCTOBYIOTHECA B LIuX [IpaBumiax:

«[uctpub'toTop» - TpeTs ctopoHa, UAB «Paysera LT». Juctpub'toTop
IJIaTiZKHOI KapTHu «Visa», 110 Haga€e BaM efIeKTPOHHUM OOCTYII OO
PaxyHKY IJIaTizKHOI KapTu «Visa». JIoroTui / ToproBa Mmapka Paysera
Ha IJIaTiXKHIX KapTi «Visa» BUKOPUCTOBYETHCH JIUIIIE OIS
MapKEeTUHIOBUX LIIJIEN.

«Bu» - BMaCHUK PaxyHKY, SIKHUH € MiOTBEPOIKEHNM KOPUCTyBadyeM
PaxyHKY IJIaTi?KHOI KapTu «Visa» Ta ONiIaTi2KHO1 KapTu «Visa», a TaKoXK
OyOb-IKHUM BIaCHUK JOOAaTKOBOl KapTH.

«Mmu», «<Hac» abo «Ham» - komnaHiss UAB «Finansinés paslaugos
“Contis”», aka Hagae BaM mociyry, noB's3aHi 3 eJIEKTPOHHUMU
rpolIMMa: PaXyHOK IIJIaTiKHOI KapTu «Visa» Ta IIJIaTizKHY KapTy
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«Visa». PaxXyHOK IIJIaTizKHOI KapTH «Visa» BIOKPUTHUH, i KOIITHU Ha
HbOMY 30epiraioTbcs B UAB «Finansineés paslaugos “Contis”».
IIuctpub'toTOp MOXKe mepeKa3lyBaTH KOINTHU 3 Baloro paxyHky Paysera
o1 GiHaHCYBaHHS omepallid, sKi Bu 3iliCHIOETE 3a JOIIOMOI 00 CBOEL
IJIaTiZKHOI KapTHu «Visa».

Axio y Bac € Oynb-siki nuTanHs, Bu MmoxkeTe 3B's3aTucs 3 LleHTpoMm
o0cnyroByBaHHS KilieHTiB [JucTtpub'toTopa:

3a TenedoHoM: +380 94 712 9938 (3a cTaHmapTHUMHU Tapudamn);
eJIEKTPOHHOIO HOIITO: dopomodga@paysera.ua;
OHJIaMH: HiAKIIOYiTHCS 40 CBOT0O 00JIIKOBOrO 3anucy Paysera Ha
calTi www.paysera.com Ta HaTUCHITh Ha Moi nogi0OMaAeHHA >
Hanucamu nogidomaeHHs;

e yepe3 MOOITbHUM OOOATOK: HaTUCHITE HAa HasrawmyBaHHA >
38epHymucs 00 cayxcbu niOmpumMku;

e mnomtoi0: UAB «Paysera LT», np. Pilaités 16, BinsHioc, JIuTBa.

Baima nnaTizkHa KapTa «Visa» Ta paxyHOK MOIaTi2kKHO1 KapTu «Visa»
HapgaHi komnaHieio UAB «Finansinés paslaugos “Contis”» (kop
kommaHil 304406236, 3apeecTpoBaHa y PeecTpi ropugudHux ocid
JIutoBCchKOl PecnyOmniku, ronmoBHEUM ogdic 3a agpecor: Gedimino pr. 20,
BinpHIOC, JInTBa). KOoMmaHil BUmaHa IilleH3id YCTaHOBU €JIEKTPOHHUX
rpomier Ne 53 Big 23/07/2019 bankoM JIUTBU, SKUU TaKOXK KOHTPOJIIOE
11 OistIbHICTE (pOo3TallloBaHMH 3a aapecoro: mp. Gedimino 6, LT-01103,
BinbHIOC, JInTBa, Tenedon: +370 800 50 500). binsIine indopmaiiil mpo
baHk JIuTBM Bu MOXKeTe 3HauTH Ha cauTi https://www.lb.lt/en.
Huctpub’roTopoMm Bainol naTizkHOl KapTu «Visa» € KommnaHisgs UAB
«Paysera LT».

1. IIlo TaKe paxyHOK IUIaTiZkKHO1 O0i3Hec-KapTu «Visa»
Ta O0i3Hec-kKapTa «Visa»?

PaxyHOK IJ1aTizkKHO1 0i3Hec-KapTu «Visa» € paxyHKOM €JIEKTPOHHUX
Ir'PoIlen, 3 SIKOro Bu MozxkeTe 30iMCHIOBATH IIJIaTeXKi Ta Ha SKuu Bu
MOZXKeTe 1X OTPUMYBaTH.

[TnaTizkHa Oi3Hec-KapTa «Visa» € miIaTixKHOI0 0i3Hec-KapToio «Visa»,
SKOI0 MOXKHa KOPUCTYBATUCh BCIOOH, e IPUIMAIOTECS KapTu «Visa». Ii
MOXXHa BUKOPUCTOBYBATH [OJIs1 OHJIAaWH-IIOKYIIOK, Y 3BUYaHUX
MarasnuHax, yepe3 TenedOoH Ta O 3HATTA FOTiBKU 3 OaHKOMaTYy.

Bu MoxXeTe BUTpavyaTH JIMIIE Ti KOLITHU, AKiI Bu 3a3manerigbr BHECIN Ha
paxyHOK Baimol niaTizkHO1 0i3Hec-KapTu «Visa». Tomy mepeq
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3OiMCHEHHSM IJIaTeXKiB a00 BUKOPUCTAHHSAM KapTHU ITepeKOHaUuTeC s,
III0 Ha paxyHKYy Bamiol nnaTikHol 60i3Hec-KapTu «Visa» OOCTaTHBO
KOIITiB. [Ipu IbOMY KOIIITH Ha pPaxXyHKY IJIaTiKHO1 0i3Hec-KapTu "Visa"
He € 0aHKIBCBKUM BKJIaZoOM, i 3a 1X 30epiraHHs BIaCHUKY He
HapaxXOBYIOTHCA BIOCOTKHU.

2. XTO MO2Kke€e BIiIKPHTH PAaXyHOK IIaTi2kKHO1 Oi3HecC-
KapTHu «Visa» Ta OTPHMAaTH IUIAaTi2KHYy Oi3Hec-KapTy
«Visa»?

PaxyHOK IJ1aTizkKHO1 0i3Hec-KapTu «Visa» MozxKe OyTH BiTKpUTHH i
IJ1aTi2kHa 0iseHc-KapTa «Visa» Moxke OyTHU BUOaHa BUKITIOYHO
pe3unernTaM EE3 (EBponeriCcbKOl EKOHOMIYHOI 30HM), SIKi MOCATIIN BiKYy
18 pokiB. Bu MoxkeTe 3aMOBUTHU KapTy, TIJIbLKU AKIIO BU € KITIEHTOM
Iuctpub'toTopa (BimKpunu paxyHOK Paysera, IIpOUIIIN IEPEBIPKY
IucTpub'toTopa Ta DigTBEPOUIA CBOIO 0co0y). II100 BiOKPUTH PaxXyHOK,
By IOBMHHI TOBIJOMUTHU CBOIO €JIEKTPOHHY IIOILITY Ta HOMEP CBOTO
MOOinbHOTO Tenedony, 1mod JucTtpubd'toTop Mir 3B'sa3atucsa 3 Bamu. 3
KO2KHOIO BKa3aHOIO aIpecoi0 MPUBATHOTO KIIIEHTa MOXKe OyTH
IIOB'sI3aHO He OiJIbIlle YOTUPHhOX PAXYHKIB, 3 KOXKHOIO BKa3aHOIO
agpecol0 I0OPUANYHOL 0coOu - He Oinbire 20 paxXyHKIB.

3. UYu M0OXKy s B CBOEMY 00/1ikoBOMY 3anuci Paysera
3aMOBHTH OOJATKOBY IIJIaTiZKHY 0i3Hec-KapTy «Visa»
OJIsI KOroch me?

Bu MoxkeTe 3aMOBUTHU OOOATKOBY IIaTiXKHY Oi3Hec-KapTy «Visa» Ons
OOOaTKOBOTO BIaCHUKA, ajie 3a Iie 3 Bac Moxke OyTu B3siTa KOMiCilHa
IJIaTa BigmoOBiOHO Mo TaOuIli KoMicii Ta miMiTiB (po3min 33). BmacHuk
OOOaTKOBOI KapTy Ma€ OyTH CITiBpOOITHMKOM KOMIIaHil. 3aMOBISII0OYUHA
OOOAaTKOBY KapTy O iHIIOl ocoOu, Bu maeTe 3romy Ha Te, 1100 MU
BHOAJIU 14 KapPTYy, i BJJaCHUK OJOOATKOBOl KaPTH 3Mir 3/IiiCHIOBATH
TpaH3akKlilil Big Baioro iMmeHi. BmacHUK JOoOaTKOBOI KapTu
PO3IOPSANXKAETHCA KOIIITaMM Ha IIJIaTiXKHINA KapTi «Visa», 1 OJiss HbOTO
OIIOTH T1 2K JIIMITH.

Bu OepeTe Ha cebOe BiOImoOBigaabHICTh 3a BCi TpaH3aKIiil, SKi
30iMCHIOIOTHCS BJIACHUKOM OOOATKOBOI IIJIaTi2KHOI KapTHu «Visa», 3a
BUKOPHCTAHHS MOJATKOBOI KapTH Ta 3a OyOb-sKi 300pH, sIKi MOXKYTb
CTSITYBATHCS 3 BIIaCHUKA OJATKOBOI KapTH.

4. SIk BiIKpHUTH PaxXyHOK IUIAaTi2kHO1 Oi3HEC-KapTH



«Visa»?

ITogaTu 3asBKY Ha BIiOKPUTTS PaxyHKY IJIaTi>KHOI KapTu «Visa» Bu
MOXKeTe Yyepe3 cauT bank.paysera.com a00 4epe3 MOOITbHUM OOOATOK
HucTtpub'ioTopa.

ITepir HiIXK BigKpuTu BaM paxXyHOK Ta BUgaTu Bam KapTy,
IucTpub'toTOp mOIIPOCUTh Bac miaTBepauTu CcBOO 0co0y. TakoxK BiH
MOXKe IOIMIPOCUTH MiATBEPAUTHU Ballly agpecy NpoXXuBaHHA. BaM
ooBemeThCs HamaThu [IucTpuO'ioTOPYy TaKi MOKYMEHTH, 110 IOCBiIYYyIOTh
0co0y, sIK MacCHopPT, IOCBiAYeHHS BOMis, HAIliOHAJIbHUM HOKYMEHT, II10
IIOCBimYy€e 0co0y, paxXyHKM 3a KOMYHaJIbHI IOCITyru, 0aHKiBCHKI
BUIIMCKH Ta iHOIi. KpiMm Toro, [luctpub'toTopy moTpidHOo Oyme
repeBipuTH Bac efIeKTPOHHUM CIIOCOOOM.

3aMoOBsI0YU IIaTiXkKHY(-i) KapTy(-u) «Visa», Bam HeoOximHO
IIepeKOHaTHuCH, 1110 Ha BaimoMy paxyHKy Paysera moCTaTHBO KOIIITIB
OJIs1 TOTO, 11100 3amIaTUTU 3a BUIIYCK Ta HOCTaABKY KapTH, a TAKOXK
MicsTuHUM 30ip 3a 11 00CcIyroByBaHHS. fAKIIO KOMITIB HA PaxXyHKY
Paysera Oyme HegoCTaTHLO, Bu He 3M0OzKeTe 3aMOBUTHU KapTy(-U).
['porrri 3a BUIIYCK Ta HOCTaBKY KapTU «Visa» CIUCYIOTHCA aBTOMaTUYHO
i 4ac 11 3aMOBJIEHHS, a MiCI4YHUY 30ip 3a 00CIyrOByBaHHS KapTU
CIIMCYETHCSA Y MOMEHT 11 aKTUBAllil.

KapTa «Visa» rmoBuHHa OyTU JocTaBleHa BaM Ha BKa3aHy agpecy
npordaromMm 60 (IIicTmecsTH) OHIB IIiCJIs 3aMOBJIeHH. fAKIio Bu He
OTpUMAaETe KapTy «Visa» MPOTATOM OOHOTO KaJleHOapHOoro Micsaisa, BaMm
CJIif ITOBiHOMHUTH PO Iie [JucTpud'toTopy.

Axkimo 60yme BCTaHOBIEHO, 1110 Bu He oTpuManu KapTy «Visa» He 3
Barrol BuHH, BianpaBiaeHa Bam kapta Oyme 3a00KOBaHa Ha IMOCTiMHIN
OCHOBI, 1 my1s1 Bac Oyge 0e3KOIMITOBHO BUTOTOBJIEHO HOBY KapTy,
OOCTaBKa SIKOl TaKOXK Oyme 0e3KOIITOBHOIO. fAKIo Bu He oTpuMaeTe 1
Opyry Kapry, Bu 3MmoxkeTe oTpuMaTu HOBY KapTy B LleHTpi
o0cyroByBaHHS KiIi€eHTiB [JucTpub'toTopa.

5. K akTUBYBaTH KapTy «Visa»?

Ak Tinbku Bu oTpuMaeTe Barlry KapTy «Visa», Bu HOBUHHI
PO3MHCcCaTUCST Ha CMY3i OIS MiAMKUCy Ha 11 3BOPOTHOMY OOIIi.

[Totrim Bam nmoTpibHO Oyme akTuByBaTu Bairy Kapty «Visa». Bu
3MOKeTe Ie 3po0UTH, NigKIIOYNBIINCE 10 PaxXyHKy Bairiol mnaTizKHO1
KapTu «Visa» Ha cauTi bank.paysera.com a6o yepe3 MOOITbHUMU
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momaTok [ucTpub'ioTopa.

Takoxx Bam nmotpidHO Oynme orpumaTtu PIN-KoO Ojis migTBepPOKEHHS
IIJIaTEXKIB Ta 3HATTS rOTiBKU 3 OaHKoMaTy. Bu misHaeTech cBiii PIN-Kof
IIPY aKTUBallil BaIrol KapTu Ha cauti [Juctpub'toTopa abo B 10T0
MOOiITbHOMY [OOATKY B PO3Mijli KepyBaHHS KapToIoO.

AxkTtusyrouu Bamry kapTy, Bu norogxyerecs 3 nuMu [IpaBunamu.
Takox mas1 Bac OyoyTs OiAiTH yCi MONOKeHHS ['eHepalbHOTO JOTOBOPY
PO HaJaHHS NJIaTiKHUX IOCHYT OJI IOPUAUYHUX 0Ci0 Ta JOoOgaToOK
«ITnaTixkHi 3aco0u».

Bariia niaTikHa KapTa «Visa» moOBHHHA OyTH aKTHBOBaHa MIPOTATroM 3
MiCSIIiB 3 MOMEHTY BUNIYCKY. B iHIIIOMYy BUagKy BoHa Oyfae
aBTOMATHUYHO aHy/IbOBaHa, a Bal paxyHOK Oyae 3aKpHUTO.

Aximo Bu 3amMoBunu KapTy Ais iHmIol ocoou, Bu 6epeTte Ha cebe
BiIIIOBiHaJIbHICTh 3a HaJaHHS IIi 0co0i iHdpopMalIlil Ipo aKTUBAIIilo
KapTu Ta oTpuMaHHa PIN-Kony. fAKimo 111 ocoba mo4yHe
BUKOPHCTOBYBATH KapTKy, [IucTpub'toOTOP BBaKaTHUME 1ie
IIiATBEPOKEHHSIM TOTO, 110 Bu npoindopmyBanu 11 mmpo i IIpaBunwy, i
BOHU OyJIM HEIO IIPUNHSATI.

AKINNO KOHBEPT MOIIKOAXKEHO, ado € Iimo3pa, 110 KapTa Morjiaa OyTu
BHUTSTHYTa 3 HbOT'0, HE aKTUBYHTE OTPUMAaHY IOIITOI KapTy,
npoindopmyiiTe npo Bce [uctpub'roTopa (IpoTsirom 24 roguH) i
IIOBEPHITE MOMY KOHBEPT 3 KapToOIO.

6. Ak 3miauTHu cBin PIN-K0o1a?

Axmio Bu xouyeTte 3miHuTHu cBii PIN-Kon, Bu MmoxkeTe 3poOuTu 11e B
Oyob-siKoMy OaHKoMarTi 3 GyHKIieo 3miau PIN-kony. bBanHkomaTu 3
¢yuKiriero 3minu PIN-Kogy MOXKHa 3HAUTH 3a IIOCUJIaHHSAM
https://www.visa.com/atmlocator. Adkimio Bu 3a0ynu cBiti PIN-koz, Bu
MOZKeTe MIi3HATHCS HNOro, IIiTKII0YHBIINCE IO CBOTO O0JIIKOBOTO 3aMUCY

Ha cauTi [luctpub'toTopa bank.paysera.com.

7. K MIOMOBHUTH PAaXyHOK IUIATi2KHO1 KapTHu «Visa»?

Bu MoOXeTe MOIIOBHUTU CBiMl paxyHOK IIJIaTizKHO1 KapTu «Visa»,
ITiIKJIIOYUBIINCH 4O CBOTO OOJIIKOBOTO 3allUCy Ha CauTi

bank.paysera.com.

Yac 3apaxyBaHH4 KOIITiB Ha paxyHOK Balrol nnaTikHol KapTu «Visa»
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3aJIeKUTh Bifl CIOCO0y MOro MOIIOBHEHHSI. Bu He MoXeTe IIOIIOBHUTU
CBiM pPaxyHOK IIIISXOM IlepeKa3y KOIITIB 3 KpeauTHOl KapTu. Cyma
IepeKa3y He MOXKe IIepeBUIllyBaTy 3aJIUIIOK PaxyHKY, 3 AKOro Bu
poOuTe IIepeKas.

3a nmepekas3u Ha Baill paxyHOK MOXe CTATYBaTUCS KOMicCis (OuB.
TaOJIUII0 KOMicii Ta niMiTiB, po3gin 33). s Balroro paxyHky Ta
KapTH Oi0TH [IE€BHI IIpaBujla KOPUCTYBaHHA Ta JIIMITH, SKi AeTaJIbHO
BKa3aHi y TabnuIili Komicix Ta miMiTis (po3min 33). Mu 3aiuinaeMo 3a
co00I0 IIpaBoO BiIMOBUTH Yy 3[iMICHEHHI mepeKa3y Ha Bailll paxyHOK,
SIKIIIO MM Ma€EMO ITiT03PH, 110 BiH MOXKe OyTHU IMOB'sI3aHUU 3
He3aKOHHOIO OisiTbHICTIO, a00 B iHIINX BUHSITKOBUX BUIIAOKAX.

AKX TIIBKY MU OTPUMAa€EMO BHECEHI KOIITHU, BOHU Bigpa3y 3'saBIATHECA Ha
paxyHKy Baiol nnaTizkHol KapTu «Visa», i 1IX MOoXKHa Oye
BUKOPUCTOBYBaTu. Koiu mepeka3 Ha Balll paxyHOK IIOBUHEH
IMiaTBepAuTH OAaHK-BiIIIPaBHUK, 3apaxXyBaHHS KOIITiB MOXKe TPHUBATH OO
TPHOX POOOUUX OHIB.

Aximo Ha Baill paxyHOK MOMUJIKOBO OYJI0 3apaxoBaHO 3abaraTo KOIIITIB,
MU (a0o [TucTpuO'toTOp Ha HAIly BUMOTY) 3aJIHIIIaEMO 3a cCo000I0 IIpaBo
CIIMCaTHU 3 HbOI'O 3aBYy CYMY.

8. fIki TpaH3akmii s1 MOXKYy 3TiMCHIOBAaTH?

Bu MoOkKeTe BUKOPHCTOBYBATH CBOIO IIJIaTizKHY Oi3Hec-KapTy «Visa» O
30IMCHEHHS HAaCTYIIHUX TPaH3aKIIiX IIPogaBlsaM, AKi IPUKXMaTh
IyIaTeXi MIaTi>KHOIO KapToio «Visa»:

¢ IIaTexki Kaproro 3 4inoMm i3 BBegeHHsAM PIN-koay micisa
TOTO, IK Bu BcTaBunu Baiiry nnaTtixkHy 0i3Hec-KapTy «Visa» y
TepMiHa;

* IUIaTEeXKi KapToX0 3 MAarHiTHOIO CMYI'OXO 3 [IiAIIMCAaHHSIM 4YeKa B
OyOb-IKOMY MICIIi IpogaK, e He MOXKHa PO3IJIaTUTUCS KapTolo 3
yinnoM i3 BBegeHHAM PIN xKofqy;

¢ De3KOHTAKTHI IUTaTeXKi KapToIo IIUISIX0OM IIPUKIIagdaHHSI
IJIaTiZKHO1 KapTHu «Visa» 00 0€3KOHTAKTHOTO 34U TYyBaJIbHOT O
IIPUCTPOIO;

* OHJIAHMH-IIJIaTEZKi KapTolo B iHTepHeT-Mara3vHax 3 HaJlaHHIM
OaHUX MIaTizKHOI Oi3Hec-KapTu «Visa» Ta 110001 iHIIo1
KOH(pigeHIIiliHOI iHpopMaliil (Takol, IK Kofa 0e3meKu O
MMIOK/II0OYEHHS) Ha 3alluT iIHTepHEeT-Mara3uHy;

e oOII/IaTa IMOIITOBOIO Y TeJ1e(pOHHOr0 3aMOBJIEHHS 3
HaJaHHSIM JaHUX IJIaTi2KHOI KapTu «Visa» Ha 3alluT IIPOOaBIId;



® 3HJATTS OTiBKH 3 0AaHKOMATIB 3 JIOTOTHUIIOM «Visa»,
OOTPUMYIOYMCH 1X IHCTPYKIIiH, ITiC/Is TOTO, 1K Bu BCcTaBuiIu Balny
IIJIaTi2KHY Oi3Hec-KapTy «Visa» B OaHKoMAaT Ta BBenu Barn PIN-
KO[;

e IIaTEeKi 3a JOIMOMOroIo eJIeKTPOHHOro ramaHns (E-wallet)
IIJISXOM OOoOaBaHHSA Bailliol KapTu A0 raMaHIlg «Samsung Pay»,
«Google Pay» abo «Apple Pay» (konu 11e MOXKJ1BO) y Baimomy
MOOinTbHOMY TenedoHi Ta MOoro IMPUKIagaHHsI 010 0e3KOHTAKTHOTO
34YHTYBAJIbHOTO IIPHUCTPOIO a00 MepeBipPUBIIHU OIIIil0 €JIEKTPOHHOTO
raMaHIld B iHTEpHETI. BU HiOTBEPAXKYETE IMIaTiK 3 €eJIEKTPOHHOTO
raMaHIIsI BiOIIOBIOHO 0 MPOTOKOIY Oe3rmeku Bamioro MoOiibHOTO
TenedoHy, SKNUM MOXKe BKII04aTHu B cebe OioMeTpUYHI maHi
(BimOUTOK manbilad abo PyHKITII0 po3ni3HaBaHHS 00IMYYS B
MOOinTbHOMY TenedoHi).

{K 1y BUnagKy 3 IHIMUMU IJIATIXKHUMU KapTaMu, MU HEe MOXKEMO
rapaHTyBaTH TOTO, III0 TPETS CTOPOHaA abo OaHKoMaT IMIPUUMYTh Barliry
KapTy.

II1s1 migTBepaKeHHS TPaH3aKIlil abo 3MiHM HalalllTyBaHb Barioro
00J1iKOoBOr0 3amnucy BaMm, MOKIKMBO, TOTPiOHO Oyme BBECTH
OOHOPA30BMU KO[ MiATBEPAKEeHHS a00 HagaTH iHIy KOHQiOeHIIIHY
iH(opMaliito, BKIro4dalouu (k1o Bu obpanu el crocid imeHTHudikaiiii,
i 11e MOK/TMBO) OioMeTpuYHi maHi. OgHOPa30Bi KOAN HNiATBEPAXKEHHS
OyoyTh HaOCUIaTUCS Ha BKa3aHUM y Bamomy 00JIiKOBOMY 3aIlXCi
HOMED TenedOoHY.

4K Tinbkm Bailia TpaH3akilig Oynoe migTBepaXKeHa, MU CIIUIIIEMO
BiATIOBIOHY CyMy 3 paxyHKY Bairol miaTizkHo1 KapTtu «Visa». KoMmicisa
MO2K€e CIIMCYBATHCS ITiJl Yac MigTBepaKeHHs TPaH3aKIlil abo micis 11
IIiATBEPOXKEeHHA B cucteMi «Visa». IToBHa BUIIKMCKa 110 KOXKHINA
TPaH3aKIlil, BKJII04Ya4u iHpopMalliro IIpo KOMicCiio, JOCTyIHAa OJIs
nepernsany y BamoMmy o0m1iKOBOMY 3amuci, 4O SIKOTO MOXKHa
IIiOK/IIOYNUTHCS Yepe3 cauT bank.paysera.com ab0 MOOiNMbHUY OOOATOK
HucTtpub'toTopa.

Ak Tinbku Oyme OTpUMaHO HiATBEPAXKEHHS TPaH3aKIlil, KOIITH OyOyTh
IIepeBeeHi IpoaaBIiio IPOTATroM 3 OHIB, a 0aHKY a0o iHImii QiHaHCOBIiH
YCTaAHOBi - B IeHb OTPUMaHHS HiATBePOKeHHS a00 B 3a3HaueHul Bamu
OEeHb, SKIIO MOEeThCS IIPO MalOyTHI IJIaTexi. AKII0 TpaH3aKIlig
3OIMCHIOETHCSA 3 BUKOPUCTAHHAM KapPTH, KOILITHU 3apPaXx0OBYIOTHCS MiCIIA
TOTO, IK MU OTPMMAaEMO IIJIaTizKHY iHCTPYKIIiIO Bif mpoaaBisg abo
ormeparopa OaHKOMaTa.
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9. Y1 MOXKY 51 CKaCyBaTH TPaH3aKIliro?

3a3Buvan DiATBEPOXKEHHS TPaH3aKIlil He Moxke OyTu Bamm
BiOKJIMKaHO. IIpoTe, Bu MoXeTe BIOKJIMKATU CBOE IMIATBEPOXKEHHS,
SIKIIIO UOETHCA IIPO 3a3JaJierigb 3aljiaHoBaHy TpaH3akiio. [Ipu npomy,
KOJIX IIpU3HaA4Y€eHO KOHKPETHY OaTy, Bu He 3MoXKeTe BiIK/IUKaTHU
IJIaTi2KHEe TOPYYEeHHS ITIicIIs 3aKiHYeHHsI poO0Yoro OHs, II0 IIepenye
OHIO, B IKUU Ma€ BigOyTUCS TpaH3aKITis.

[1To6 ckacyBaTH HNOCTiMHY aBTOPU3aAllilo IIJIaTeXiB 3a JOIIOMOTOIO0
IJ1aTi2kHO1 Oi3Hec-KapTu «Visa», B MOBUHHI IIOBIDOMUTHU PO 1€
IIPOOaBIIS OO KiHIIA poO0OYOro OHs, III0 Iepeaye OHIO, B IKNUH Maja
BimOyTHCS TpaH3aKIlis, Ta 3a HeoOXimHOCTiI HamaTu [ucTtpub'itoTopy
KOIIiO IIOBIJOMJIEHHS.

Aximio Bu ckacoByeTe TpaH3akKIlil0 B yCTAHOBJIEHOMY B JaHOMY PO3Misi
nmopsaaky, mu (a6o [IucTtpub'toTOp Ha HaIly BUMOT'Y) MOXKEMO B3STHU 3
Bac 3a 11e KoMiciuHy nnaTy (ouB. TaOIUII0 KOMICiM Ta JIiMIiTiB, PO3Oin
33).

10. Yu M0XKYy 5 IVIaTHTH 3a TOBAapPH B iHO3eMHiH
BaJTIOTi?

OcHoBHa BaroTa Bamiol mniaTikHol KapTu «Visa» - €Bpo. Akmio Bu
3MiNCHIOETE OIJIaTy ab0 3HiMa€eTe roTiBKy B OaHKOMaATI B OyIOb-sSKik
iHIITiY BaJIlOTi, MU KOHBEPTYEMO CYMYy TPaH3akKlIlil B €EBPO 3a KypCoOM
0oOMiHYy, BCTaHOBJIEHUM «Visa» Ha OeHb 00POOKH TpaH3aKIlil, IKUM
MOZKe BIIpPi3HATHCS Bif maTH 3OiMCHEHHS TPaH3aKIIil.

Axnio Bu BUKOPHCTOBYETE CBOIO €EBPOBY KapTy B KpalHi €Bpomnwu, sIKa He
BXOOUTh OO €BPO30HU, Bu MOXKeTe oTpuMaTH MOBIIOMJIEHHS Bifl CBOTO
II0CTavYaJIbHUKA IIOCIYT PO KypCc OOMiHY i3 3a3HAaUYE€HHSIM CYMH B €BPO
Ta MIPOLIEHTHOI Pi3HUIII MiK KypCOM IJIaTi?KHOI KAPTKOBO1 CUCTEMH Ta
KYPCOM EBPOIENCHKOTO0 IIeHTPalbHoro 0auky (€L1B).

3a KOXKHY TaKy TPaH3akKIlilo Oyae CTITyBaTHUCS KOMicisi, mepenbadeHa
3a Mi2KHapPOOHUN nepeka3 (OuBiThCsS TabJIMINI0 KOMICil Ta JIiMiTiB,
po3min 33).

Konu Bu momoBHIOETE PaxXyHOK IIIaTizKHO1 0i3Hec-KapTu «Visa» He B
€BPO, CyMa aBTOMaTU4YHO KOHBEPTYETHCHA B €BPO 3TiAHO KypPCY
IucTtpub'toTopa Ha MOMEHT TPaH3aKIlil, SKUM IMOCTiMHO OHOBJIIOETHCS

Ta NMyOJIiKy€eThCs Ha cauTi [IlucTpub'roTopa.

Bynb-sKi 3MiHKM OOMIHHOT'O KYPCY [OJIs KOHBEpPTAallil 3aKOPAOHHUX
TPaH3aKIIill 3[IiiCHIOIOTHCS MUTTEBO. B MoxkKeTe 3HaUTH OOMiHHUMN
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KyPC V OeHb 3[iiCHEHHS TPaH3aKIlil He B €EBPO TYT.

11. UM € m10Ch, 3a 10 s1 HEe MOXKY 3alUVIaTHUTH 3a
OOIMOMOTI OO0 MO€] IUIaTi2KHO1 Oi3Hec-KapTKu «Visa»?

Bu He MOXKeTe BUKOPUCTOBYBATHU Baillly KapTy B HE3aKOHHUX ITIIAX.
Tako>K BOHa He MOXK€e BUKOPUCTOBYBATHUCH [JIs 3OIMCHEHHS OEeSIKUX
TPaH3aKIlu. Y 3B'3Ky 3 IIUM, OyOb 1aCcKa, 03HAMOMTECH i3 9 cTaTTelo

FeHeQaHBHOT‘O OJOT'OBOPY ITPO HAIdHHA [IJ1aTiZKHUAX IIOCJIVT.

12. Ik nmepeBipUTH 3A/JIMINOK PAaXYHKY IUIAaTiKHO1
Oi3Hec-KapTH «Visa»?

Bu MoxkeTe 0e3I1e4YHO MEePEBIPUTU 3AJIUIIIOK PaxXyHKY CBOEI IIJIaTizKHOL
KapTu «Visa», MigKIIOYUBIINCH 0O CBOr0 O0JIIKOBOTO 3aIlUCy Yepes

caut [luctpub'toTopa. Y Bamrii Bunucti oyge:

e iHdopMallisg IPo ofmepzKyBadya Ta NIPpU3HAYEeHHS KOXKHOTO
Ij1aTexy, 3a SK0 Bu 3MoxkeTe imeHTU(IKyBaTU KOXKHY IIJIaTiKHY
orieparliio;

e CcyMa TpaH3akKIlil Ta BaJioTa, B SKil BOHA Oyja 3[OiliCHEHa;

® PO3Mip KOMicil 3a TpaH3aKIIilo;

e 0OMiHHHI KypC, 3aCTOCOBAHUM OO0 TPaH3aKIlil (KOJIU aKTyaJibHO), a
TAaKOXK

e IaTa MigTBEPOKEHHS TPaH3aKIlil YM 3apaxXyBaHHS KOIIITIiB Ha
PaxyHOK.

I1s indopMalliss mocTyIHa y Oyaob-saKuii 4yac y Bamomy o61iKoBOMY
3aIuci, HagaeTbCcsa 0€3KOIITOBHO i MOXKe 30epiraTtucs Ta
BiITBOPIOBATHCS 3a HeoOxigHOCTi. [lanmepoBi BUIIMCKY HaJalOTLCS 3a
3alMTOM Ta € IIJIaTHUMMU (OUBITHCS TaOJIHIO KOMICi¥ Ta JIiMIiTiB, po3din
33).

MoKIMBO, OJIsT OTPUMAaHHS OOCTYIIy 00 CBOrO OOJIIKOBOro 3amnucy Bam
IOTPiOHO Oyme BBECTH OOHOPA30BUM KO[ IIiATBEPAKEeHHS a00 HagaTHu
iHIy KOHpigeHIinHY iHdopMallilo, BKIo4Yanyu (Ko Bu oOpanu 1eu
criocib imeHTH(iKaIlil, i I1e MoKInBO) OioMeTpuyHi gaHi. OgHOpPa30Bi
KOOM ITiATBEPOXKEHHS OyOyTh HaOCUIATHUCS Ha BKa3aHUM y Bamomy
00JIIKOBOMY 3amnuci HoMep MOOiTbHOTr0 Tenedony.

13. {Ik moBro Oyze misiTH IiaTi2kHa Oi3Hec-KapTa
«Visa» ?
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Baima nnaTtizkHa 0i3Hec-KapTa «Visa» Oyde milicHa IpoTSIroM 4 pokKis.
Ilicnst 3aKiHYEeHHA LIbOTO TeEPMiHy Bu He 3MoxKeTe 11 BUKOPHCTOBYBaTH.
Axkimo Bamy kapty 0yJio aHyIbOBaHO, a00 3aKiHUMBCSA TEPMIH 11 fil, men
OOTOBIp IPUNMHSAE CBOIO [il0 1 He IIigAarae mpogoBXKEHHIO.

Ilicns 3aKiHYeHHS TepMiHy Oil KapTu (KapT) HoBa(-i) KapTa(-u)
BUOAETHCA(-1I0ThCsI) BaM aBTOMaTHU4YHO (AKIIO rpoTtdaroM 90 gHIB rmepeq
3aKiHYeHHSM 11 TepMiHy mil 3 il JOITOMOroi0 Ta/abo 3 BUKOPUCTaHHSAM
paxyHKy Paysera Oynu 3OiMCHEHI IIaTi>KHI omepariil) IIsaXoM
Ha[CUJIaHHS 11 Ha aapecy, 3a3HadeHy Bamu B cucrtemi [lucTtpub'ioTopa.

Axnio Bu xoueTe, m100 HOBY(-1) mnaTikHy (-i) KapTy(-u) «Visa» 0yno(-u)
OOCTaBJIeHO(-1) Ha iHIIy agpecy, Bu MOBUHHI BKa3aTHU 1ie Y CBOEMY
00mikoBOMY 3anuci B cucteMi [Tuctpub’roTopa He misHime HixK 3a 30
OHIB OO 3aKiHUYEeHHS TepMiHYy ail KapTH (KapT), JOTPUMYIOYHUCH
IHCTPYKIIi¥, HaJjaHuX y cucteMi [luctpub’roTopa.

3a BUIIYCK Ta OOCTaBKYy HOBOI(-UX) KapTHU (KapT) CTATYEThCA
CTaHOapTHa KOMICid, 1Ka aBTOMAaTUYHO CIIUCYETHCA 3 Bamioro paxyHky
Paysera mig 4ac MOHOBIEHHS KapTH a00 3 PaxyHKY IJIaTi2KHO1 KapTHu
«Visa».

14. Yu € niMiTH BHTpPAT IO PAaXyHKY IJIaTi2KHO1
0isHec-kKapTHu «Visa» Ta mo mwiartikHin 0i3Hec-KapTi
«Visa»?

Bu MoxkeTe BUTpadaTH JIUIIE Ti KOIIITH, M0 30epiratoTbCs Ha PaxyHKY
Baimol maTtizkHO1 0i3Hec-KapTu «Visa». TakK0oXK iCHYIOTH JIiMiTH Ha
3HSITTS TOTiBKM B OaHKOMaTax. [HII JiMIiTH MOXKYTh CTOCYBAaTUCS CyMH
BUTpAT Ta KUJILKOCTI TpaH3akKIliid, AKi Bu MoxkeTe 30IMCHUTU. Bibin
oeTanbHy iHQOpMallirzo Bu MoxkeTe oTpuMaTH, 03HAaMOMHUBIIUCH i3
TaOInIlel0 KOMici#i Ta J1iMiTiB (po3min 33) Ta NigKIIOYHBIIKNCE OO CBOTO
00JIIKOBOT'O 3aIlHCy.

AKINo 110 AKiliCch IPUYNHI TpaH3aKIlis Oyia 3[ilicCHeHa, He3BaXKalo4uu Ha
HeOOCTaTHICTh KOIITiB Ha paxXyHKYy Bailiol miaTizkHo1 6i3HeC-KapTu
«Visa», Bu moBuHHI OyeTe MOBEPHYTHU HAM CyMy HeOOCTadi, SKIIO
TiJIBKHU 1€ He CTaJjIoCd 4epe3 IIOMUJIKY IIPonaBlisd, AKoMy Bu
repekKa3ajiy KOIITH.

Cymy HemocTadi Mu (abo [IucTtpub'roTOp Ha HAIly BUMOT'Yy) MOXKEMO
cuucaTtu 3 Oyab-siKol Bamiol KapTH, siKa OB'si3aHa 3 HaMHu, abo 3
Bamioro paxyHky Paysera.

Takoxk cyMa HefocCcTadi MozxKe OyTH yTpUMaHa i3 KOIITiB, siKi Bu
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ITi3HiIlle IepeBedeTe Ha CBiM paXyHOK MIaTiKHO1 Oi3Hec-KapTu «Visa».
[Tpu nboMy MM MO2KeMO 3a0I0KyBaTH Bailli KapTy A0 THUX Iip, IIOKU HE
Oymoe IIOBEPHEHO CyMy 3a00PTOBaHOCTI.

15. IITo poOUTH, AKIIO 3 MOI'0 PaXyHKY OyJI0 CIIHCAHO
3aBEeJIMKY CYMY YH KOMIicCil0 3a TpaH3aKIil, sIKi s1 He
MiATBEPIKYIO?

Aximo Bu ocnmopioeTe TpaH3akiliio, sika Oyja 3OiliCHeHa 3
BUKOpUCTAaHHAM Bamrol kapTtu, Bam cno4aTKy Ciiif 3B'13aTUCS 3
IIPOIOaBIIEM, OCKIIBKHY II€ MOKE IOINOMOTITH BUPIIINUTH IPOOIeMy
IBHANIEe. FKIO BOHA He MOXKe OyTH BUPillleHa TaKUM YMHOM, ab0 Bu
OCIIOPIOETE SIKYCh IHIITY TPaAH3aKIIiI 10 PaXyHKY, HErahHO 3B'AXKIThCA 3
Huctpud'roropoM. (Bu MozkeTe 3poOuTH 1Ie IpoTaroM 13 MicslliB 3 OHS,
Konu BaMm cTasno BimoMo Ipo He3aKOHHY a00 HeHaJIexXKHO 3[iiCHEHY
IJIaTiZKHY OIepalliio).

Konu Bu nmoBigomute [IucTtpub'toTOPY IIPO Te, IO 3OiMCHEHUN MIaTixk
He OyB Bamu minTBepOkKeHNH BignoBimHO Ao 1ux I[Ipasus, mio Bu
BXKHJIM BCiX HEOOXiTHUX 3aXOiB [JIS 3aXUCTy CBO€El KOHQPIOeHIIMHOI
iHdopmMmallil Ta KapTH, 1110 Bu He moBigoMisinu Hikomy cBii PIN-kom a6o
OaHi O IMigKII04YeHHs 10 00JIIKOBOTO 3amucy i mo Bu He pobunu
He3aKOHHUX Oii, Juctpub'toTOp Ha HaIlly BUMOTY:

a) moBepHe BaM cyMmy HEOiATBEPAXKEHOTO MIaTeXy Ta

b) BimHOBUTHL Bamr paxyHOK 00 CTaHy, B IKOMY BiH 3HaXOOHBCS Ha
MOMEHT 3[IMCHEHHA HEIIIATBEPOXKEHOI O IJIaTeXYy.

Kpim 111X 3000B'si3aHb MU (Ta Haml [uctpub'toTop) He OymeMo HeCTH
nepen Bamu HisiKol BigmmoBimanbHOCTI. AKIo BKa3aHi Bamu maHi
oJepKyBaya IJIaTeXy HellpaBUJIbHI, MU HE HECEMO BiAIOBIOaIbHOCTI
3a He3OiMCHEeHHS a00 HeHaJlexkHe 3[iMiICHEeHHS IJIaTi2KHOl omepalil, aae
MM OOKJIafeMO BCiX 3yCHUJIb [JIsI IOBEPHEHHS KOIIITIB, 10 3adisHl B HiH,
i Iuctpub'toTop moBimoMuTh Bac npo pe3ysnbTar.

Bu MoxkeTe BUMaraTy IOBEPHEHHS KOIITIB TpaH3aKIlil, SKIIO:

e TpaH3akKIlisg He Oyja DigTBepaXKeHa BiamoBigHO mo 1ux [IpaBum, i
Bu 3B'ss3anucs 3 Juctpub'toTopoM IpoTarom 13 MicsIliB 3 OHS,
Konu BaM ctano BimoMo IIpo He3aKOHHY a00 HeHaleXKHUM YUHOM
3OiMCHEeHY MJIaTiKHY OIllepallio;

e MU BIAIIOBifgas/IbHI 3a HE3MIMCHEHY UM HEHAJIEXKHUM YHUHOM
3OiICHEeHY TpaH3akKIlilo. 3a uxX 00CTaBUH MU ITOBepHEMO Bam



CyMy He3OiliCHeHOl a0 HeHa/leKHUM YUHOM 3[iliCHEHOI
TpaH3akiiil, i [JucTpub'toTOp BimHOBUTH Balll paxyHOK OO0 CTaHy, B
SIKOMY BiH mmepeOyBaB Ha MOMEHT 3HOiMCHEHHS ITIOMHIIKOBOTO
rjaaTexy. Takoxk MU I1oBepHeMO BaM: a) yci nnpsiMi KOMIiCiHHi
300pH, 3a AKi Bu BignmosimanbHi, Ta b) yci BimcoTtku, ski Bu
IIOBHHHI CIIJIATUTH BHACJIIAOK HE3OIMCHEHHS Y1 HEeHaJIeXKHOT' 0
3MiMiICHEeHHSs MJIaTi>KHO1 orepaillil. A60 SKII0

e TOYHA CyMa 3a3fJalierib 3aTBEPAXKEHOl TpaH3aKIlil He Oyia
BKa3aHa Mif 4ac 11 3aTBepAKEeHHs, aje CIIicaHa cyMa OifbIlla, HixK
MOKHAa OyJIO OUiKyBaTH 3 YpaXyBaHHSIM IIPUKJIAAiB IOIIEPEIHIX
IIJIaTEeXKiB 110 KapTi Ta 00CTaBUH TpaH3aKIlil. MU ITOBEPHEMO BCIO
CyMYy MJIATi2KHO]1 omnepailril abo MosICHUMO, YOMY MU BiIMOBIISIEMOCS
11 moBepHYTHU. Lle Oyme 3pobneno nmpotsaromMm 10 pobouux OHIB 3 OHS
OTPHUMAaHHS BUMOTH IIPO MOBEPHEHHS KOINTIiB abo npotsarom 10
PO0OOUYUX OHIB 3 IHS OTPUMAHHS OOOATKOBO 3allUTyBaHOI
iHpopmMaiiil (ko HeoOxigHO). BiMora mmpo moBepHEHHS KOIITIB 3a
11X o0cTaBuMHAX Oyme BigxuiieHa, SKIMO CyMa TPaH3akKIiil Oya
BCTAHOBJIEHA IIIOHAMMEHIIe 3a 4 THUXKHI 00 OHS TpaH3akKIlil, abo
SIKITII0 By 3azkKagany MOBEPHYTU KOINTHU 3i CIIJIMBOM OifbIlie HiXK 8
THU2KHIB 3 MOMEHTY 1X CIHUCaHHA 3 Bamioro paxyHky.

16. IIIo cToCOBHO 0e3neKu?

Bu moBuMHHI cTeXUTH 3a 0e3meKo0 Baliol KapTyu Ta JaHUX OJIs
IIiTK/II0YEeHHS 10 00JIIKOBOIrO 3alliCy, He JO3BOJISIOUN HIKOMY MaTH
OOCTYII OO HHUX Ta KOPUCTyBaTHCSI HUMHU. Banri KoHQigeHIinHI gaHi
HeoOXximHO 30epiraTu B CEKpPETi BECh YacC - HIKOJIU HIKOMY He
noBigommnsaiiTe Bamnt PIN-kon ado gaHi ojisg migKiIrodeHHS 00 00JIiIKOBOTO
3aIucy Ta He 30epiranTe cBii PIN-KoO pa3om i3 KapToio.
IlepekoHanTec, 110 Ha Bamomy tenedoHi, KOMII'IOTEPi Ta MJIaHIIETI,
siKi B BUKOPUCTOBYETE [OJIs MiOAKIIOYEHHS OO0 PaXyHKY IIaTizKHOI
KapTu «Visa», BCTAHOBJIEHO JIerajibHE Ta HOBe IIPOrpaMHe
3a0e3nedeHHs, a Bamly aHTUBIpyCHY IporpaMy OHOBJIEHO.
Po3paxoByuTECh CBOEIO IIJIaTIZKHOIO KapTolo «Visa» JIHUIlle Ha HaOiMHUX
cauTax 1 IOCTIMHO CTeXKTe 3a 3aJ/IMIIKOM Ha Hiu. AKiio y Bac BUHUKIN
IIimo3pH ogo Toro, o Bamr PIN-kon Ta Baiiri gaHi ojis migK/I:OYeHHS
oo OOJIIKOBOTO 3alMCy CTaNIX BimoMi TpeTiM ocob6aM abo 110 BOHU
MOXKYTb CKOPUCTaATHUCS HUMM, HETaHO MOBiAOMTE IIPO 1€
criBpoOiTHUKIB LleHTpYy 00CnyroByBaHHSA Kii€HTiB [JucTpub'roTopa.
KoudigeniiiiHa iHdopMaliis BKI04Ya€E B cebe iM'ss KOpuCTyBada Ta
I1apoJib, HEOOXiOHI OIS MiAKITIOYEeHHS 0 Bamoro o0IiKoBOT0O 3a0ucCy
ab0 Oymb-sIKOTO IiHIIIOTO CalTy, Ha IKOMY 30epiraloThCs maHi Impo Bariry
KapTy ab0 paxyHOK.



17. Illo poduTH, AKIIO MOS IJIaTi2KkHa O0i3Hec-KapTa
«Visa» OyJjia BTpadyeHa Y4 BKpaJdeHa, 9YH
KoH}ineHnninHa indopmManisa nmpo Miy paxyHOK cTajia
Bigoma iHmumM ocodam?

Aximo Bu BTpaTtunu CBOIO MIaTixKHYy 0i3Hec-KapTy «Visa», SIKIIIO BOHa
Oya BKpageHa, abo AKIo Bu mimo3ploeTe, M0 XTOCh OTPHUMaB OOCTYII
oo Bamoro PIN-komy, o Bariol KoHQigeHI1iHOI iHGopMaliil abo mo
Barmmoro o6sikoBoro 3anucy 0e3 Bairoro mo3Boiny, Bu moBuHHI HeraniHO
IIOBigOMUTHU PO 1e [IucTtpub'toTopa, 3aTenedonyBaBuiu o LleHTpy
oO0cnyroByBaHHA KJTiEHTIB [IucTpub'toTOpa 3 IPUB'I3aHOTO [0
00ikoBOro 3amnucy Paysera HoMepa TenedoHy a00 TigKITIOYUBIIUCH [0
CBOT'0 OOJIIKOBOT'O 3amucy depe3 cauT [uctpub'toTopa abo yepel
MOOITBbHUHM O0OaTOK. [I3BiHKM OMIaYyIOThCS 3a CTAHOAPTHUMU
HalliloHaJIbHUMHU TapudaMu. Baillla nnaTizkHa KapTa «Visa» Ta 11
pPaxyHOK OyOyTh HeraiHO 3a0I0KOBaHi. fAKIIo miciasd Toro, sk Bu
IIOBiDOMMIIM IPO 3HMKHEHHSA Ballliol KapTu, BOHa 3Haullacsa, Bu He
3MOZKeTe 11 BUKOPUCTOBYBaTU. Po3pixkKTe 11 HABIILI Yepe3 mojie Ois
IIiONKUCYy, MarHiTHY CMyTy Ta YiIl.

Axio Bu nonpocute [uctpub'toTopa, a TaKOXK HagacTe HEOOXigHY
iHdopMalliro Ta BUKOHAETE iHII 3anuTyBaHi mil, mu (abo Juctpubd'toTop
Ha HaIlly BUMOT'Y) IPOBEIEeMO PO3CIIiAyBaHHS OO0 OyOb-IKO1 CIIipHOIL
TPaH3aKIlil a00 HeHaJIesKHOT0 BUKOPHUCTAaHHSA Ballltol KapTKu 4u

pPaxyHKY.

AKm1o po3caigyBaHHS BUSBUTE (PaKT IIigTBepOKeHHsT BaMu cripHOI1
TPaH3aKIlil ado ImaxpalicTBa adb0 BKpal 0e3BiANIOBigaIbHOI ITIOBEOIHKY 3
Bartioro 60Ky (Hanpukiam, BUSBUTHCS, 1110 Bu He mogbanu npo 0e3meKy
CBO€1 KapTH, KoHPimeHIIifiHOI iHdopmaiiii abo PIN-komy abo,
Oi3HABIIKNCH IPO BTPATy ab0 KpadizkKKy KapTu abo IIpo He3aKOHHEe
BUKOPHCTAHHSA KapTu ab0 paxXyHKYy, HeEraiHO He MOBIJOMMUIIH IIPO Iie
Iuctpub'toTopa), cCyMy TpaH3akKlIlil He Oyme Bam moBepHyTO, i Ha Bac
Oyme nmexkaTu BCS MOBHOTA BiAMIOBiOaIbHOCTI 3a BCi 30UTKHU, IIOHECEHI
BHACJIIMOK HE3aKOHHOT'0 BUKOPUCTAaHHS KapTu ab0 paxyHKY.

AKIo po3crigyBaHHS He BUSABUTH PaKTy IIaxpaucTBa abo BKpau
Oe3BiAIoBigmanbHOl TOBeOiHKM 3 Bamoro 60Ky, Bamri MmakcuMannbHi
BTpaTu abo Baillla BignoBifganbHICTh Iepen HaMU Ta HalluM
HNuctpub'toTopoM 3a OyOb-IKYy HE3aKOHHY TpPaH3akKIliio OyayTh
obMmexkeHi 50 €Bpo, i mu (abo uctpub'roTOP Ha HAIIy BUMOTY), K
TiTbKH 3MO2KEMO, IOBEPHEMO BaM cyMy TpaH3akilil 0o KiHIlsE poO04oro
OHS, HACTYIIHOI'O 3a JHEM OTpUMaHHSA Balroro moBigoOMJIeHHS.



18. Yu moxkete Bu 3a0/710KyBaTu TpaH3aKIiio 0e3
MO€1 3rogu?

Mu Ha BIacHUM Po3Ccyd adbo Ha BUMOTY HucTtpub'roTopa MOKEMO
BiIMOBUTH y 3[iliICHEHHI TpaH3aKIIii:

® SKIIIO y HAC € Baromi CyMHiBH 1omo O0e3mneku Bairol kaptu abo
PaxyHKy, abo MU ITimo3proeMo, 1110 Baima KkapTa ab0 paxyHOK
BUKOPHUCTOBYIOTHCS HE3AKOHHO a00 B 3JIOYMHHUX ITiIAX;

e SKIIO Ha MOMEHT 3[iMiCHEHHS TpaH3aKIlil Ha paxyHKy Barol
IIJIaTi2KHOI KapTKHU «Visa» HeJOCTaTHLO KOMITIB OJId 11 3miiCHEeHH
Ta CIIJIAaTU HEOOXimHUX KOMIiCil;

SIKIII0 OalaHC BaIioro paxyHKy Bif'€MHUI;

e SKIIO Y HAC € BaroMi IIifcTaBu BBaXkKaTH, 1110 B BUKOPUCTOBYETE
KapTy a00 paxyHOK 3 MOPYIIIEeHHSIM ux [IpaBui;

e JKIIIO MM BBa’Xa€EMO TPAH3aAKIIIIO IiJO3PIJIO YU HE3aKOHHOI
(HanpuKiamd, BBaXKa€MO, 110 BOHA 3[iMCHIOETHCA Y 3TIOYUHHUX
11i719X), b0

* yepe3 NOMMIIKH, 3001 (MexaHidHi 4u iHImi) ab0 BigMOBY ITPOOaBIIiB,
IIJIaTi2KHUX IIapTHEPiB a00 IJIaTiXKHUX CUCTEM (TaKuX SIK «Visa»)
3OIMCHUTHU TPaH3aKIIio.

Axnio y 3miicCHeHHI TpaH3akKIlil Oyame BimMoBiIeHO, [TucTtpub'toTop
Hera’vHO IMOBIiDOMUTE Bac mpo 11e i3 3a3HaYeHHIM IIPUYUH TaKOT 0
pilllIeHHS, SIKIIIO IIe He Oyae 3a00pOoHEeHO 3aKOHOM. B MoxKeTe OHOBUTH
iHpopMalrito, Ha ITigCcTaBi KOl MU MOTJIX BiIMOBHUTHU y 3[OiMNCHEHHI

TPaH3aKIlil, 3B'sI3aBIINCE i3 I1eHTpOM 00CIYTrOBYBaHHS KIIEHTIB

Huctpubd'roTopa.

Takoxk mnaTizkHa KapTa «Visa» Moxke OyTu 3ab/10KOBaHa Ha ITOCTiWHiN
OCHOBI Ta aHyJIbOBaHa, SKIIIO B OaHKOMAaTi abo B MicIli npogaxy Bu
BBegeTe HeBipHUM PIN-KOn 3 (TpHu) pa3u IIOCIIIb.

Mu (abo [IucTpu0'toTOp HaA HAIly BUMOT'Y) MOXKEMO TUMYaCOBO
IIPU3YINHUTYU KOPUCTYBaHHS KapPTOIO 3 BAaroMux MPUYUH (TeXHIUHEe
00CIyroByBaHHS, 3aMiHa IPOrPaMHOTr0 3abe3medYeHHs TOIIO).

19. Yu M0KY 51 3aKPHTH CBi¥l paxXyHOK IIIaTizKHOI
Oi3Hec-KapTH «Visa» Ta aHy/JII0OBAaTH CBOIO IUIATiKHY
Oi3Hec-KapTty «Visa»?

Bu Ma€Te mmpaBo 3aKpUTH CBill paxyHOK MJIaTi2KHO1 KapTu «Visa» Ta
QHYJIIOBATU CBOIO IIJIaTiXKHY KapTy «Visa» npoTarom 14 gHIB 3 OHA


https://www.paysera.ee/v2/uk-EE/kontakty

BiIKPUTTS paxyHKy 0e3 OyOb-aKUX IITPpadHUX CAHKIIHN, i B IBOMY
Bumaaky Iuctpub'toTop moBepHe BaMm yci moB'ss3aHi 3 Bugadelo KapTu
300pu. 3a HasgaBHOCTI y ucTtpub'ioTopa BUTPAT 3a 3aMOBJIEHHS KapTH
Ha Bailie iM's BiH MOXKe cnucaTu 3 Balloro paxyHky maaTy 3a 11
QHYJIIOBaHHA. B TaKOXK MOXKeTe aHYJII0OBAaTU CBOIO KapTy miciasa 14-
OEeHHOT0 TEPMIiHY i3 3aCTOCYBaHHSIM KOMICil, BKa3aHUX y TaOIUIIi
KOMiciu Ta maiMiTiB (po3min 33), 3B's13aBIINCH 3 LIeHTpoM
00cnyroByBaHHSA KaieHTiB [IuCcTpuO'toTOpa, 3a JOIIOMOTI0I0 MOOITBHOTO
mopaTtkKa a0o yeped cauT. [licnsa aHymoBaHHS KapTu BaMm crif
po3pi3aTu 11 HaBIiI Yepes I0Jie OJid Hignucy, MarHiTHy CMyTy Ta YiIl.

Yci komicii OyayTh po3nogiieHi O MOMEHTY PO3ipBaHHS JOTOBOPY, a
OynOb-sIKi CcIIJIaueHi Hamepen KoMicil OyoyTh BiOIIIKOOOBaHi
IIpomnopirifino. Y Bac He Oyne mpaBa Ha MOBEPHEHHS KOIITIB, 3a0isTHUX Y
BXKe 3aTBEPAXKEeHuX ab0 B TUX, III0 OYiKYIOTh 3aTBEPAXKEHHS
TPaH3aKIlisgX, ad0 Oyab-IKUX KOMIiCill 3a BUKOPMCTAHHS KapTu abo
PaxyHKYy, sIKi Bu 3ammaTtunu mo 3aKpuUTTS paXyHKY a00 aHYy/IIOBaHHS
KapTu ab0 0 3aKiHYeHHS TEePMIiHy IX mil.

20. Y Mo2kxe Mi¥l paxyHOK IUIaTizKHO1 Oi3Hec-KapTH
«Visa» OyTH 3aKpHUTHH?

Mu (a6o [IucTpu0'toTOp Ha HAIIy BUMOI'y) MOXKEMO 3aKpuTu Bari
PaxXyHOK Ta pOo3ipBaTH IIel OOroBip, MoBimoMuBIIU Bac mpo 11i gil He
MeHIIIe HiXK 3a IBa MicSIi O0 1X BUMHeHHSI. PaxyHOK MoxXe OyTHu
3aKPUTHUM, SKIIIO:

3aKiHYMBCS TEPMiH il IIbOTro JOoTroBOPYy abo Bamiol KapTy;
Bu mmopymiuan BaxXKJIKMBi YMOBH IIbOT0O JOTOBOPY ab0 peryasspHo
TIOPYILYETE MOT0 Ta CBOEYACHO HE BUIIPABJIIETE CUTYALIilO;

e Baimi gil cTaHOBISATH HEOE3IIEKY [OJIs HallluX CITIBPOOITHUKIB abo
IIPEeNCTaBHUKIB, ab0 SIKIIO

e Bu He 3annaTtunamn 000B'sI3KOBi KOMiciliHi 300pu ab0 He ITOIIOBHUIIN
PaxyHOK y pa3i HeraTuBHOro 0anaHCy Ha Barriii KapTi.

Mu (abo [JucTpub'toTOp Ha HAIly BUMOT'y) TaKOXK MOXKEMO HeraHO
aHy/IoBaTH Banry kapTy abo 3abi1oKyBaTu Balll paxyHOK IIJIaTi2KHOI
KapTKu «Visa», IKIIO:

* MU IIiTO3PIOEMO, III0 MA€E MicClle He3aKOHHEe BUKOPUCTaHHS Barioi
KapTH YU PAaxXyHKYy YU IIaXpaliCcTBO;

y Hac € iHImi moOoioBaHHs, IIOB'sI3aHi 3 0e3I1eK0I0;

MU IIOBUHHI 3pO0OUTH I1€ BiAIIOBIiOHO IO BUMOT 3aKOHY;

Bu He 3amiaTuin 000B'sI3KOBiI KOMIiCiliHi 300pu ab0 He MOIIOBHUIIU
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PaxyHOK y pa3i HeraTuBHOro O0anaHCcy Ha Bamriit KapTi, abo

e ICHYIOTH iHIIII IPUYUHU OJIA TAKUX OIU BiAIIOBIOAHO OO
3aKOHOOaBCTBa ab0 ['eHepanlbHOT0 JOTOBOPY IIPO HaJgaHHA
IJIaTiXKHUX IIOCIIYT.

Mu (a6o [IucTpu0'toTOP HA HAIy BUMOI'Yy) TaKOXK MOXKEMO 00OMEXKUTHU
MOZKJIMBICTh KOPHUCTYBaHHS Bailloo KapToio Ta/abo paxyHKOM, SKIIIO
MU BBazKa€MO, 1110 BOHHM MOXKYTb OyYTH BUKOPUCTAHI [JIs BimMUBaHHS
rpoien abo ¢piHaHCYBaHHS TEPOPU3MY, IIaXpaliCTBa YU iHIIOL
3JIOYMHHOI OisIIbHOCTI. AKII0 My OymeMo 3MYyIIeHi BXKUTHU TaKHUX
3ax0miB, MU (II0 MOKJIMBOCTIi) MOBigoOMMMO Bac mpo 1Xx Npu4YuHH, 3a
BUHSITKOM BUIIQOKiB, KOIU Iie Oyme 3a00POHEHO 3aKOHOM.

Y npomy Bunagky Bam nmoTpidoHOo Oyme moBimomMuTu [ucTpub'toTOPY PO
Te, [0 POOUTH 3 KOIITaMH, 110 3aJINIINIINCS Ha paXyHKy. Bu moBuHHI
OymeTe 3p0o0OUTH Iie IPOTSATOM 3 MICSIIiB 3 OHSI OTPMMaHHS HAIIIOTO
IIOBiIOMIIEHHS PO Te, 10 Balll paxyHOK 3aKpHUTO.

21. UYu MOXKY 51 IOBEPHYTH KOIITH, sIKi 51 mepeka3aB
Ha CBiH paxyHOK?

Bu MoxkeTe BUTpadaTH KOMITH, III0 3HAXOOATHCS Ha BallloMy paxyHKY,
IIepekKa3yBaTH 1IX 3 HbOro ab0 3HiMaTu 3 OaHKOoMaTy. Komicito, 1110
CTSITYETBHCS 3a IIe, MOKHa [Oi3HaTUCS B TaOJIUIII KOMICili Ta JIiMIiTiB
(po3min 33).

Takoxx Bu MoxkeTe 3BepHYyTHUCS 00 LIeHTpy 00CIyroByBaHHS KIII€EHTIB
Iuctpub'toTOpa 3 MPOXaHHSIM MIOBEPHYTHU T'POIIIi, 1110 3HAXOOAThCS Ha
Baiiomy paxyHKY, OigTBEpPAUBIIN (aKT TOrO, 110 By 3HULITUIU
(po3pizanu) CBOO KapTy. Y IbOMY BUIaAKy MU YIIOBHOBAXKNUMO
IucTtpub'toTopa 6€3KOMITOBHO IMepeKa3aTu BaM KOIIITH 3 paxyHKY, xi0a
1o Bu:

® IIOJAETEe 3allUT Ha ITOBEePHEHHs KOIIITIiB 0 po3ipBaHHSI abo
3aKiHYeHHS TePMIiHy [il IIbOT0 JOTOBOPY;

® PO3PUBAETE IIeM OOTOBIP OO Y3rOmKEeHOl JaTH MOro PO3ipBaHHA
abo0 3aKiHYeHHS TepMiHy HOro mii, ado

® [IOA€ETe 3alMuT Ha ITOBEPHEHHS KOIITIB IIICJIA TOTO K MUHYJIO
Oinpllle HiXK OOMH PiK 3 OHS pPOo3ipBaHHS a00 3aKiHYEHHS TEPMIiHY
Oil IIbOTO JOTOBODY.

Y 3a3HaueHux BuUNagkKax Oyae CTATyBaTHUCh JOOAaTKOBUU KOMIiCIMHUU
30ip (muB. TaOIMIIO KOMicCi¥ Ta miMiTiB, po3min 33). YV Bcix iHIIMX
BHUIIaOKaX JOJATKOBUM KOMICiMHNM 30ip 3a MOBEPHEHHS eJIeKTPOHHUX



IpolLlIer He CTATYEThCA — Bu 3ariaTuTe JIUile CTaHOapTHY KOMICiIO 3a
repeka3 Ta/abo 3HATTS KOIITiB, IKa OyOe 3ajexkaTu Big o0paHOoro
Bamu crioco0y nmepeKka3y/3HATTS eJIEKTPOHHUX I'POIIEN.

['poriti, 110 3HAXOOSTLCA Ha BaloMy paxyHKY, He OyOyTh ITIOBEPHEHI,
SIKIT0 By 3BepHYIUCSA 3 TAKUM IIPOXaHHSAM OibIlIe HiXK Yepe3 MIiCTh
POKIiB 3 OHS po3ipBaHHS ab0 3aKiHYEHHS TEPMIiHY [il IIbOTO JOTOBOPY.

Yci kormitu OyOyTh IOBEPHYTI B €EBPO Ha BKa3aHuM BamMu OaHKiBCHKHH
paxyHOK. Mu (Ta Ham JucTpub'ioTOp) 3anuilaeMo 3a co00I0 IIPaBo
Iepeq Iepeka3oM KOMITiB Ha HbOT'O IIONPOCUTH, 11100 Bu migTBepaniy,
I110 BiH HajnexXuThb BaMm. 1106 Mu MOTIM BUKOHYBaTH CBOl IOPUOUYHI
3000B's13aHHSs, IEPII HizK BUKOHATU Baillle mpoXaHHS PO HOBEPHEHHS
KOIITiB, JucTpuO'toTOP MOXKEMO MONPOCUTHA Bac HagaTu MOMY IIEBHY
iHpopMalliro (HanpuKiaaa, JOKYMEHTH, 110 IOCBiAYyIOTh 0C00Yy). AKII0
MOKJIMBOCTI MepeKa3aTH KOIIITH Ha BKa3aHUUW BaMu paxyHOK He Oyme 3
He3aJIe2KHUX Bifl Hac (Ta Hamioro [ucTtpub'roTopa) NpudyuH, Bu HeramHo
OymeTe nmpoindopMoBaHi npo 11e, i Juctpubd'toTop HOIpocuTsh Bac
BKa3aTH iHIINK paxyHOK ab00 HagaTH OoOaTKOBY iH(opMalliio,
HeOOXimHY OJisi HOBEPHEHHS KOIITIB (3OiliICHEHHS IepeKa3sy).

bynp rmacka, 03HaMOMTECS TaKOXK 3 28 po3aisioM 1ux [IpaBus, B SKOMY
onucaHi 00CTaBMHH, 3a IKMX MU He 3[iMCHIOEMO ITIOBEPHEHHS KOMITIB.

22. Kot Ha MOEMY PAaxXyHKY IUIaTizKHO1 0i3HecC-
KapTHu «Visa» 3aXHIlleHi TaK caMoO, SIK Ha MOEMY
0aHKiBCBKOMY PAaxyHKYy?

PaxyHOK Ta IIpuB'si3aHa OO0 HBOT'O KapTa € MPOOAYKTOM €JIEKTPOHHUX
rPoIley, 1 Xo4a Harjaa[d 3a Halllo OiIbHICTIO 3OiMCHIOETHCSI baHKOM
JIuTBU, BOHM He 3a0e3mnedeHi KomTaMmu QOHOY CTpaXyBaHHS BKIa[iB
JIuToBCchbKOl Pecniy0Omtiku. Hisika iHIIIa cXxema BifgIIIKOOyBaHHS 30UTKIB,
IIOB'A3aHUX 3 PaXyYHKOM Ta IIPUB'sI3aHOI0 OO0 HBEOI'0 KapTolo, HE
nepenbadeHa. [Ipore Mu rapaHTy€EMO, IO BCi oTpuMaHi BaMu KomTu
30epiraTUMyThCS Ha OKPEMOMY PaxyHKY. ToMy, y pa3i HaIllol
HEeIJIaTOCIIPOMOXKHOCTI Balmi komtu OyayTh 3axXuIlleHi Bif IpeTeH3in
HalllUX KPeOuTOpPiB.

23. fIK momaTHu CcKapry?

Axio Bu He3agoBoOIeHi CBOEI0 KapTOI0 UM PaXyYHKOM, ab0 THM, SIK BOHU
0OCIYyTOBYIOTBLCS, 3 IILOTO IIPUBOOY Bu MoxkeTe 3B'sa3aTucs 3 LleHTpoM
oOcnyroByBaHHS KiieHTiB [JucTtpub'toTopa. Bei Bari ckapru OyayTh
PO3TJIAHVYTI IIBUOKO Ta CYMJIIHHO.



Ha Bci 3anuTaHHs Baiol ckapru JucTtpub'toTOp BiAIIOBICTH
eJIEKTPOHHOIO MOIITOI0 Ta (a00) peKOMeHIOBaHUM JINCTOM. BioImoBigb
Oyme HagmiciaHo Bam npotsarom 15 pobouyux OHiB 3 OHS OTPUMaHHS
CKapru. AKIMo MOXKJIMBOCTI BiAIIOBICTH Ha Hel IPOTSATOM 3asiBIIEHOTO
TepMiHy He Oyne, [ucTtpub'ioToOp BignmpaBuTh BaM npoMixKHY BiIIOBiOb,
a TIOBHY BiAmoBigbk OyOe HagaHO IMPOTAToM 35 poOOYUX OHIB.

Axiio Bac K cmoxkuBa4da He BJIAllTY€ IIPUNHSATE 3a Ballloro CKapromw
pimieHHs1, BU Ma€Te IIpaBO 3BEPHYTUCS OO YCTAHOBHU, II0 PO3TJISOAE
CKapru CIIOXKHKBaviB - baHk JIMTBU, HaIMCaBIIIX 3asiBY y BiIbHiN dopmi i
BiTIpaBUBIILIH 11 3a BKa3aHOIO Ha CauTi YCTAHOBHU, IO PO3rJisgac CKapru
CIIOXKHBA4YiB agpecoro.

24. [Ilo poOuTH, AKIIIO MOl JaHi 3MiHM/JIHCE?

Bu mmoBuHHI SKHaumBuAle moBigoMutu ducTtpub'ioTopa Ipo 3MiHy
Bartioro iMeHi, mmpi3Builia, OPpUOUYHOI agpecu, HoMepa TenedoHy abdo
ampecu eJIeKTPOHHOI NOoIITU. AKINo moTpidHO Oyme 3B'ss3aTucs 3 Bamu 3
IIMTaHb, III0 CTOCYIOThCS Bamioro paxyHky, [uctpub'toTop Oyme
BUKOPUCTOBYBATU OCTaHHI HaflaHi BaMu KOHTakKTHI gaHi. Bcl HafgiciaHi
BaMm enekTpoHHi nuctu abo SMS-nmoBimoMieHHsT OyOyTh BBaXKaTUCS
OOCTaBJIEHUMM Opa3y IIicJIs 1X HafaculaHHAa. [luctpub'toTop He Oyme
HEeCTH BiIIOBiga/IbHOCTI 3a Te, 10 iHdopMallis go Bac He ginimna,
SAKIO Bu He moBigoMUIIM MOMY IIPO 3MiHY Balliux maHux.

25. fIK 00pPO0OISAIOTHECA MO1 MEPCOHAIBHI TaHi?

Mu 06pobnsiemo Batri mepcoHasnbHi JaHi, BAKOPHUCTOBYIOYH 1X 3 METOIO
BiIKpUTTS Ta 00CIyroByBaHHS Ballloro paxyHKYy, a TaKOXK HaJaHHS
BaM naTikKHUX TOCIyT. Bu MOTOAXKy€ETECh 3 TUM, 11100 MU Mau OOCTYII
oo Oymb-sikol iHpopmMaliil, Ky Bu HamaeTte [JucTtpub'toTOpPy, a TAKOXK
MOTJIH 11 00po0IsiTH Ta 30epiraTu OJisd HagaHHSa BaM maTiKHUX MOCIYT
Ta BUKOHAHHS iHIIUX YMOB I1bOT0 J[loroBopy. Akmuio Bu 6axkaeTte
oTpuMaTH OinbLI geTanbHy iHPOpMaIliio Ipo Te, K Juctpub'toTop Oyme
00poOnsaTu Bamri mepcoHasnbHi JaHi, 03HallOMTeCh 3 Halloo I10IiTHKOIO0
KOH(DIMEeHIIINHOCTi. BiZKnuKaTu CBOIO 3roay Ha 00poOKy LIuX maHux Bu
MOZKeTe, 3aKPUBIIHN CBili PaxyHOK.

26. UYu MmoxyTh naHi IIpaBuia 3MiHIOBAaTHUCH?

Mu MOKeMO BHOCUTH 3MiHU 00 1uX [IpaBui 3a yMOBH, 1110
HucTtpub'toTOp MMOoBimOMUTE Bac npo 1e eIeKTPOHHOIO IOIITOI0 ado
IHIMUMU 3a3gajierigb y3rogKeHuMH CIioco0aMu He MeHIIIe HiX 3a 2
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Mics1Ili Jo 1X BHeceHHs. Akmio Bu He 3ronHi i3 BHeceHUMU 3MiHamMu, Bu
oo HaOyTTs 1X YMHHOCTI MOBUHHI OygeTe MOBIIOMUTH IIPO Iie
IucTtpub'toTopa, sikui npoindgopmMmye Hac npo Bairy He3romy 3i
BHECEHUMMU 3MiHaM¥, 1 MM HerauHO 3aKpueMo Baill paxyHoK. fAKiio Bu
BUPILINTE BIIMOBUTHUCS Bifl CBOT'O PaxXyYHKy TaKUM YHHOM, MU
yIOBHOBaxKMMO [IucTpub'toTopa 0€3KOMITOBHO ITOBEPHYTH BaM KOIIITH,
110 3aJIUIINUJINCA Ha HbOMY.

OcTtanHio Bepcito IIpaBun, a TakKOXK yCi MOBIHOMIEHHS PO MauOyTHI
3MiHM Bu 3aBXKOu MoxKeTe 3HAUTH Ha cauTi [Juctpubd'toropa. 11106
CBO€EYACHO OTpUMYBaTHU iHpOpMallilo Ipo pi3Hi 3MiHM, BaMm ciif
PEeryaspHO 3aXO0OuTH Ha cauT [ducTtpub'ioTopa Ta y CBi 00IiKOBUN
3ariuc.

27. B ssKMX BUIIaJKaX IJIaTizkHa Oi3Hec-Kapra «Visa»

Ta 11 paXyHOK MOXKYTh He IIpamnoBaTu?

IHomi Barra kapTa abo paxyHOK MOXKYTh He IpallfoBaTu (HaopuKiam,
yepes3 po00TH 3 TEXHIYHOTO OOCITyrOByBaHHSA CUCTEMHM). Y TaKUX
BUIIagKaX Bu He 3MoxKeTe:

e BHUKOPHCTOBYBATHU Ballly KapTy [OJIs OIJIaTH ITOKYIOK ab0 3HATTS
IroTiBKM 3 OaHKOMATiB Ta/abo

e oTpuMaTH iH(popMalliro IIPo KOIITHU Ha BalmomMy paxyHKy Ta/abo
IIPO OCTaHHI TPaH3aKIIil.

KpiMm TOro, K i y BUDAOKy 3 iIHIDUMH IJIaTi2KHUMU KapTaMu, MU (1 Hall
Iuctpub'toTOP) HE MOXKEMO rapaHTyBaTH, IO IPOAaBelb IPUUMe
Barry kapty, a0o 110 Bci Bamri TpaH3akiiil OyoyTh cxBasneHi. lle moxke
CTaTHUCA Yepe3 CUCTEMHY IIOMUJIKY, 3 IKUXOCh He3aJIeJKHUX Bill HaC Ta
Bim Harmioro JucTtpu6'ioTopa IPUYMH, V 3B'I3KYy 3 IIPABOBUMHU YU
PETYIATUBHUMM BUMOraMHM, a TaKOX 4epe3 Te, 110 MU TUM4YaCOBO
o0OMeXKH1JIM KOPUCTYBaHHs Bamum paxyHKOM, 3a0/I0KyBalu UOTO,
3aKPUJIM MOro ab0 BiIMOBUJIMCS 3aMiHHUTH MOT'0 BiIIOBIOHO A0 IIMX
[IpaBui.

28. Hamra BinnmoBigajILHICTH

Mwu (abo [JucTpub'toTOp Ha HaIly BUMOTY) 3000B'sI3YyEMOCS IIOBEPHYTHU
Bawm koiTtH, gKi Mu (Ta/ado Hai [Juctpud'toTop) 6e3migcTaBHO
crucanu 3 Baioro paxyHky. fAKIMo 3rogoM 3'sCYEThCS, 110 IIOBEPHEHA
cyMa Oyna cnucaHa oOrpyHTOBaHO, MU (abo [IucTpub'toTOp Ha HaIly
BHMOTI'y) MOKEeMO CIucaTi 11 3 Baiioro paxyHKy Ta B3sATH 3 Bac 3a 11e
KOMICiliHY ItaTy. AKuio y Bac Ha paxyHKy OyOe HeIoCTaTHbhO KOIIITIB,



Bu rmoBuHHI OyJeTe HeraHo MOBEPHYTHU 3aTpeOyBaHy [ucTpub'itoTopom
CyMy.

AKN10 HE3aKOHHI TpaH3aKIlil OyOoyTh 3OiMCHEHI ITiC/Isa TOro, siK Bu
nmoBigoMuiu ucTtpub'ioTOPYy OPO BTPATy, KPadizkKKy a00 MOITKOOXKEHHS
Bartiol kapTu ab0 IIpo He3aKOHHEe BUKOPUCTaHHS Baiiol Kaptu abo
PaxyHKYy, 1 Ipu ILOMYy BU MOBOOUIIUCS YECHO 1 He MOPYILUIIA IIi
IIpaBuia, BigOBimanIbHICTE 3a IIi TPaH3aKIIil JexXaTuMe Ha Hac.

Mu (ta Ham [Juctpub'toTOP) HE HECEMO BiMIOBiOaIbHOCTI:

® 3a Te, III0 IpoaaBelb 3 SKUXOCh MIPUYUH BiIMOBJISIETHCS IPUMMATH
Baury kapTy;

¢ 3a Oymb-siKi 3001 Ta MOTIPINIEeHHS B IIPOIieci HaJaHHS HaIIUX
IIOCIYT, MOCYT Hamoro IucTtpub'toTopa Y1 HOCIyT TPETHOL
CTOPOHMU, Ky MU (i Ham [IucTpuO't0TOP) 3aIy4YuIid 0O BUKOHAHHSA
CBOIX 3000B'sI3aHb;
3a BIOIMOBY HIiOATBEPOUTH TPaH3aKIIIO;
3a O11oKyBaHHS Bairiol kapTu ab0 paxyHKY, aHY/IIOBaHHS KapTU
ab0 3aKpPUTTS PaxyHKY;

e 3a Oymb-sKi 30UTKH, MOB'sI3aHi 3 BiACYTHICTIO y Bac uepe3 30601
MOKJIMBOCTi CKOpHCTaTHCs Balioo KapToio abo MigKITIOYHUTHUCS [0
Bairioro paxyHky;

e 3a Oymb-siki Bamri npsimi abo ormocepenkoBaHi 30UTKH a00 30UTKHU
(BKIIO4Yalouu BTPATY OOXOMiB, pemyTallil, MOXKJIMBOCTEM abo
OUiKyBaHMX HaKOIIM4Y€Hb), TTIOB'sA3aHi 3 MOBHOIIHHUM ab0
4YaCTKOBUM BUKOpPHCTAaHHSAM Bamu Baiiiol KapTu, MOOiTBHOTO
momaTKa, caluTy abo 001iKoBOro 3amnucy adbo 3 BigcyTHiICTIO Y Bac
TaKOl MOXKJIMBOCTI, a TaKOXK 3 BUKOPUCTaHHAM Bamrol kaptu abo
00JIIKOBOT'0 3aIHCy OyOb-IKOI0 TPETHOIO CTOPOHOIO (SAKIIO iHIIE He
rnepend0adyeHo 3aKOHOM);

® 3a SKiCTh, 0e3MmeKy, 3aKOHHICTh Ta iHIII aCIeKTH, IOB'sI3aHi i3
NpuadaHUMHU 3 BUKOPUCTAHHSAM Balltol KapTu ToBapaMu Ta
IIOCITyraMH, a TaKOX

e 3a Oymb-siKi He3asiexkHi Bifg Hac (i Big Hamioro Juctpub'ioTopa)
HeOpOWHapHi Ta HenepenOadyBaHi 00CTaBUHU, YUM OM BOHU HE
Oy/Iu BUKJIMKAHI.

Hapmarouu SMS-nocnyru, [Juctpub'toTOp He Hece BiAIOBimaIbHOCTI 3a
3alli3HilIi, HemocTaBIeHi ab0o 3HUKIII TOBIMOMIIEHHS, @ TAKOX 3a
IpobeMu OOCTyIYy (MOB'sI3aHi 3 TEXHIYHUMU, KOMII'IOTEPHUMH,
iHTepHEeTHUMHU, TenePOoHHUMH, KaOeTbHUMM a00 eIeKTPOHHUMU
HenoJIagKaMH, 3 IIOPYHIeHHSIMHA B POOOTI TEXHOJIOTIYHOT O 00JIagHaHHS,
IIPOrpaMHOT0 3a0e3redeHHs, 3aC00iB 3B'A3Ky Ta mepemadi iHgopMmairil



abo cauTy Ta 3 iHIIUMU 300sIMM), IKi MOXKYTh 3aBaguTu Bam
ckopucrtatuca SMS-nmocinyramu.

2KogHe nmonoxeHHs 1ux [IpaBuil He 3BIJIbHSIE Bid BiAIIOBiga/IbHOCTI 3a
CMEPTH, 3aBHaHi M0 He0OEePEeKHOCTI TiIeCHI YIIIKOOXKEHHS, IIIaXpPaliCcTBO
ab0 HaBMHUCHe BBEeJEeHHS B OMaHy, a TAKOXK Bifg Oyab-AKO1 iHIIO1
BCTAHOBJIEHOl 3aKOHOM BiAIOBiOaIbHOCTI, IKa He MOXKe OyTHu
BHKJIIOUeHa a00 3MiHeHa 3a 3T0J0I0 CTOPIH.

29. ki KomicinHi 300pH MOXKYTh CTATyBaTHCh 3 MEHE
(KpiMm 3a3HayeHHUX y po3aiai 33)?

IucTpub'toTOp MOXKe CTATryBaTHu 3 Bac miaTy 3a oOT'pyHTOBaHI BUTPATH,
II0B'sI3aHl 3 BXKUTTSAM 3aXOiB, CIPSIMOBAaHUX Ha MPUIIUHEHHS
BUKOPHCTAHHSA BaMu KapTu a00 paxyHKY Ta Ha BigIIKOOyBaHHS

30U TKIiB, III0 BUHUKIIU B pe3ynbTaTi Bamux miu, Skino Bu:

e BHKOPHCTOBYBAJIM CBOIO KapTy ab0 paxyHOK O/ 3OiCHEHHS
HE3aKOHHOI OisiJIbHOCTI;

* BHKOPHCTOBYBAJIM CBOIO KapTy ab0 paxXyHOK He BiAIIOBIiOAHO 0 IIMX
[TpaBun abo

e Besu ceOe BKpali Oe3BinmoBiganbHO (Hampukiazm, He 30epiranu
CcBOIO KapTy abo PIN-kox y 6e3me4yHOMY MicCIli), @ TAaKOXK HeramHo
He noBimomMunu [IucTtpub'toTopa PO HECAHKIIIOHOBAHUM OOCTYII
mo Bamroro paxyHky abo mpo BTpaTy, KpamdikKy ad0 BUKOPHUCTaHHSA
Bairiol KapTy CTOPOHHBOIO 0CODO0I0.

3a Takux 00CTaBUH KOIITH TPaH3aKIlil He MOBepPTaThCH, i Mu (abo
IMuctpub't0TOP Ha Hallly BUMOT'Y) MaEMO MpPaBo ciiucaTu 3 Bamioro
PaxyHKy OOT'PYHTOBaAHY CyMy BUTpPAT, ITOB'SI3aHUX i3 BXKUTTSIM 3aXO[IiB,
CIIPSIMOBAHMX Ha IIPUIIMHEHHS BUKOPHUCTaHHSA BaMu kaptu abo
PaxyHKY IIJIaTi2KHO1 KapTu «Visa» Ta Ha BiIMIKOOyBaHHS OyOb-IKHUX
BUHUKJINX BHACIIOOK Bammx mii 30U TKiB.

Axnio Bu He BUKOPHCTOBYBAJIM CBOIO KapTy a00 paxyHOK OJis
3OIMCHEHHS He3aKOHHO] OisIIbHOCTI, BXKUJIX BCiX HEOOXimMHUX 3aX0OiB
Oe3meKku Ta goTpuMyBanucs nux IIpaBusn, Bailla MakcuManbHa
(piHaHCOBa BigIOBiHaIbHICTh 3a HECAHKIIIOHOBAHY TPaH3aKIIio,
3[iliCHEHY 3 BUKOPHUCTAHHSIM BTpadeHol abo BKpageHol KapTu abo
OaHUX OO0 TOro, siK Bu moBigmoMmunu 1mmpo 1e [Juctpub'ioTopa,
ooMezxkuThCsa 50 €BpO.

Axkio mu OygeMo 3MyIlleHi B pPyYHOMY PeXnMi 3TiCHUTHU MaTiK abo
BUIIPABUTHU IIOMMUIIKY, IO CTajacs 3 Bamrol BuHu ab0 BHACIIAOK



0e3misanbHOCTI 3 Bamoro 6oky, mu (ab6o [IucTtpub'toTOp Ha HAIILy
BUMOTY) MOXKeMO B3sTU 3 Bac 3a 11e momaTKOBY mIiaTy.

30. Y1 MOXKY s1 HaJaTH JOCTYII 0 CBOI'0O PaxXyHKY
MNocCTavaJIbHHUKAM IIOCIYT TPETHOl CTOPOHH?

Bu MoxkeTe HagaTu IoCcTadyalbHUKaM IMOCIyT TpeThol cTopoHu (IIIITC)
(BK/II0OYAKO4YHU MOCTavYaIbHUKIB ITOCIIYT CHOBIIMIEHHS PO CTaH PaxyHKY
(IITICCP) Ta nocTayasibHUKAaM IIOCIYT iHilitoBaHHA 1y1aTexiB (I1ITIIT)),
sIKi € 00'€KTOM pPeryJioBaHHS, JOCTYI 00 Balmoro paxyHKY IIJIaTiXKHOI
KapTu «Visa» i 3OiMiCHEHHS MJIaTeXKiB Ta OTpUMaHHS iHdopMaliil Ipo
OajlaHC paxyHKY a00 3OiMiCHEeHi omeparril.

ITepur Hixk HagaTu [IITTC mocTtyn mo Balmoro paxyHky, Bu IOBUHHI:

a) mepekoHaTtucs B ToMy, 10 IIIITC HanexXHUM YUHOM
YIIOBHOBAXKEHUM i Ma€ BCi HeOOXiHI MO3BOJIH;

b) mepeBipuTH, Ha IKUU PiBEHDb OOCTYIYy Bu NOromXKyeTech, K Oyme
BUKOPHUCTOBYBATUCh Baml paxyHOK i B skoMy 00cs3i Baii mani OyoyTs
IiepemaBaTHCS TPeTiM ocobaM, a TaKOXK

C) O3HAMOMUTHCS 31 CBOIMM ITpaBaMHu Ta 000B'siI3KaMHU B paMKax
gorosopy 3 IIITTC — oco0nuBO 3 IPAaBOM BiIKJIMKAHHS 3T0OU Ha OOCTYII
IO CBOT'O paxyHKY.

Mu moxemo He HagaTu [IIITC mocTyn mo Bairoro paxyHky, AKIIO
IucTtpub'roTOP Ma€ CyMHIiBH IIOO0 3aKOHHOCTI JOCTyITy abo MOoro
BUKOPUCTAHHA.

Mu (i Ham [ucTtpub'ioTOp) He SIBISEMOCH CTOPOHOIO OyaOb-sIKKX Barmx
yropg 3 [IIITC i He HeceMO 3a HUX KOJHOI BiAIIOBigZa/IbHOCTI. 3
ypaxyBaHHIM ycCix Bamiux nmpas Ha IIOBEPHEHHSA KOIILTIB Ha MigCTaBl IIUX
[TpaBun mu (i Ham [Iuctpub't0TOp) HE HECEMO BiAIOBiIaIbHOCTI 3a:

a) Oynob-sKi 30uTKH, HOB's13aHi i3 3anydyenusamM [IITTC Ta yknagaHHAM
norosopy 3 IIIITC, a Takoxk

b) Oymb-sxki mii I[ITITC, moB'si3aHi i3 Tpu3ynuHEHHSIM a00 IPUIHHEHHSIM
Bariioro nmpaBa KOpUCTYBaHHS 1X MOCIyraMiu, Ta OyIb-siKi 30UTKH, 1110
BUHHKJIM BHACIIOOK IILOTO.

31. Y MOXKY 51 MEepPeKJJIaCTH CBOl IIPpaBa Y4 000B'sSI3KH
B paMKax nux IIpaBua Ha iHImIMx ocio?

Bu He MoxKeTe MepeKacTH Ha SIKYCh iHIITy 0co0y »KOOHi CBOI IpaBa 4u
000B's13KU B paMKax 1ux [IpaBumn 6e3 rmonepegHbOl IHCHMOBOI 3TrOOH 3



Hanroro 6oky (a6o Hamioro [Juctpub'toTopa). Mu (Ta Hamr
IucTpub'toTOP) MOKEMO MEPEYCTYIUTH CBOl BUTOOU Ta TSITOTH B
paMKax ux [IpaBun Oyab-AKiil iHIIiW 0Cc00i y OyOb-IKUU 4ac,
IIOBIOOMUBIIIY Bac mpo 1e 3a gBa MICHLIl 40 LOro. Baili npaBa mpu
ITbOMY He OyOyTh HOPYIIEHi.

32. 3acTOoCOBHE 3aKOHOIABCTBO

Iani [IpaBuna OygyTh TIYMAUYUTHUCh BiAIIOBIOHO IO 3aKOHOOABCTBA
JInuToBChKOl Pecny0Oimiky, i Ha HUX IMOMIMPIOETHCS BUKITIOYHA
IOPUCOUKIIiS CyAiB JInuToBChKOI PecniyOimikm.

33. ki giroTh KoMmicinui 300pH Ta diMmiTH?

KomiciiiHi 300pu Ta IiMiTH 3aBXKOU MOXKHa 3HAUTH Ha CaunTi

[IncTpub'toTopa.
34. K 3axuieHi Mol KOIITH?

3BEPHITh yBary Ha Te, IO paXyHOK IJIaTi>KHOo1 0i3Hec-KapTu «Visa» Ta
IJIaTizkHa O0i3Hec-KapTa «Visa» € IPOoOyKTaMU eJIeKTPOHHUX I'POIeH, i
XO4Ya HarJsag 3a HaIllOIo JigJIBHICTIO 3Mi1MCHIOETHCA baHkoM JIuTBY,
BOHM He 3a0e3nedeHi KomTamMu POHOOM CTPaxyBaHHS BKIadiB
JIuToBCchbKOl Pecny0Osiku. [IpoTe Mu rapaHTy€EMO, III0 BCi OTpUMaHi
BaMmu Koty OyOoyTh 30epiraTucsa Ha OKPEMOMY PaxXyHKY, i SIKIIIO
pantoMm KommnaHiss UAB «Finansineés paslaugos , Contis“» BTpaTUTh
IIJIATOCIIPOMOKHICTB, Baliri Konitu OyoyTh 3axXuINeHi Bif IIpeTeH3ii 3
OOKy HaIINX KPeOguTOPiB.

I[TOBEpPHYTHUCH [0 CIUCKY

[IpaBuIa KOPHUCTYBAaHHSA PaXyYHKOM MOIATisKHOI KapTu «Visa» (Bepcis
nivicHa mo 01.08.2023)
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